lMocTaHoBneHne AgMmuHuctpauumn ropogckoro okpyra Ctpexeson o1 09.10.2018 Ne770
«O06 yTBEpPXAEHUM AOMUHUCTPATUBHOIO pernamMmeHTa npeaocTaBneHns
MyHuMUMnanbHon ycnyru «lpegoctaBneHne ocTyna K oumM@poBaHHbIM U3AaHNUSAM,
XpaHawmumMea B bubnunoTtekax, B TOM yncne K oHOY PeaKUX KHUT, C y4eTOM
cobntogeHusa TpeboBaHMi 3akoHoaaTenbcTBa Poccuiickon denepaumm 06 aBTOPCKMX U
CMeEXHbIX npaBax» (B pegakumm ot 16.05.2019 Ne373, ot 20.05.2020 Ne326)

B cootBetctBUM Cc DepepanbHbiM  3akoHOM oT 27.07.2010 Ne 210-3
«0O6 opraHusaumm npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNAMbHbBIX YCyr»

MOCTAHOBIAIO:

1. YTBepauTb AOMUHUCTPATUBHbLIN pernamMmeHT npeaocTtaBneHns MyHULMNansHou
ycnyrm «[lpefocTtaBneHme AocTyna K OuMpPOBaHHBbIM M3OAHUAM, XPaHALWMMCHA B
BGubnuoTtekax, B TOM 4ucrne K poHAy peakmx KHWr, ¢ y4eTom cobnogeHnss TpeboBaHui
3akoHogartenobctBa Poccuinckon ®depepaumm 006 aBTOPCKUX W CMEXHBIX NpaBax»
COrnacHO NPUNOXEHUIO K HACTOALLEMY NOCTAHOBIEHMIO.

2. lNpusHaTb yTpaTMBLUMMK CUITy MOCTaAHOBMEHUS AOMMUMHUCTPaLMU FOPOACKOro
okpyra CtpexeBon:

- oT 22.01.2015 Ne 48 «O6 ytBepxaeHun AOMUHUCTPATMBHOIO perfameHTa
NpegocTaBneHnss  MyHuuunanoHonm — ycnyrm  «[lpepocTtaBneHne  goctyna K
ouMpoBaHHbIM U3OAHUAM, XPaHALWMMCS B BubnunoTekax, B TOM YnCe K POoHOY penKkmx
KHUI, C ydeTom cobniogeHus TpeboBaHui 3akoHogaTenbcTtBa Poccuinckon depgepaumm
00 aBTOPCKUX M CMEXHbIX NpaBax»;

- ot 05.05.2015 Ne 311 «O BHeECEHUM WN3IMEHEHUA B MNOCTAHOBJIEHME
AoMunHmncTpaummn ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- ot 10.11.2015 Ne 809 «O BHECEHUM WU3IMEHEHUA B MNOCTAHOBJIEHME
AoMunHmncTpaummn ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- ot 12.05.2016 Ne 365 «O BHeECEHUM WN3IMEHEHUA B MNOCTaAHOBJIEHME
AoMunHmncTpaummn ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- o1 27.12.2016 Ne 985 «O BHECEHUM WN3IMEHEHUA B MNOCTaAHOBJIEHME
AoMunHuncTpaummn ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- ot 07.12.2017 Ne 913 «O BHECEHUM WN3IMEHEHUA B MNOCTaAHOBIIEHME
AoMunHmncTpaummn ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- ot 02.07.2018 Ne 451 «O BHeECEHUM WN3IMEHEHUA B MNOCTaAHOBJIEHME
AoMunHmncTpaunmn ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 48».

3. Hactosiee noctaHoBneHMe nognexut oduumanbHOMy oOnybrmMkoBaHuIO B
razete «CeBepHas 3Be3ga» W pasMeLlleHno Ha oduuManbHOM CanTe OopraHoB
MECTHOro camoyrnpasreHns ropoackoro okpyra CtpexeBon.

4. KOHTpOSnb 3a WCMNOSIHEHMEM HACTOSALWEro MNOCTAHOBMEHUS BO3NOXWUTb Ha
3amectutena Mapa ropogckoro okpyra no couuarnbHoun nonutnke CanmuHa B.B.

M.o. Mapa ropoackoro okpyra B.B. [leHunyeHko



MpunoxeHwne

YTBEPXOEH
NOCTaHOBMEHNEM
AOMWHUCTPaUNN rOPOACKOrO
okpyra CtpexeBon

oT 09.10.2018 Ne 770 (B
pegakumm ot 16.05.2019 Ne373,
oT 20.05.2020 Ne326)

AQMUHUCTPATUBHbIN pernaMmeHT
npeaocTaBrieHus MyHMUMnanbHou ycnyru «lpegoctaBneHme gocrtyna K
oundpoBaHHbIM U3AAaHUAM, XPaHALLMMCSA B Bubnuotekax, B TOM yucne K choHay
peaKux KHUT, C y4eTOM cobnroaeHusi TpeboBaHUM 3akoHoAaTeNbCTBA
Poccuinckon ®epepaumm o6 aBTOPCKUX U CMEXHbIX NpaBax»

1. O6wume nonoxeHus

MpeaomeT perynupoBanns AOMUHUCTPATUBHOIO pernaMeHTa npefocTaBneHus
MYHULMNANbHOW yCcnyriu

1. AOMUHUCTPATMBHbBIA pernameHT NpeaocTaBneHns MyHUUMNanbHOW yCriyrn no
npenocTaBneHnto 4oCTyna K ounMdpoBaHHbIM U34aHUAM, XpaHAWnMes B bubnmortekax,
B TOM u4ucne K QOHOY PpPeaKkMx KHur, C yydeToMm cobniogeHus TpeboBaHui
3akoHogaTtenbcTBa Poccuinckon degepaumm o6 aBTOPCKNX U CMEXHbIX NpaBax (ganee -
PernameHT) ycTtaHaBnvBaeT CTaHAapT NPeAoCTaBNEHUS MYHMUMMANbHOW YCnyru no
npenocTaBneHnto 4oCTyna K oumMdpoBaHHbIM U34aHUAM, XpaHAWmnMes B bubnmortekax,
B TOM u4ucne K QOHOY PeaKkMx KHUr, C ydeToMm cobniogeHus TpeboBaHui
3akoHogaTtenbcTBa Poccuinckon degepaumm o6 aBTOPCKMX U CMEXHbIX NpaBax (ganee -
MyHuUMNanbHasa ycriyra) Ha Tepputopuu ropoackoro okpyra CTpexeBow, COCTas,
nocrnenoBaTenbHOCTb U CPOKWN BbIMOSIHEHUA agMUHUCTPATUBHBIX Npoueayp (aencTeumn)
No NpefoCTaBMNEeHNI0 MyHULMNANbHOW YCnyru, TpeboBaHns K NOPSAKY MX BbINOSHEHWS,
dopMbl KOHTPOIS 3a UcnonHeHnem PernameHTa, gocyaebHbin (BHecyaeOHbIN) Nopsiaok
obxanoBaHma peweHnn u pencteun (6e3gencTBusA) opraHa, nNpefoCTaBnsLWEro
MYHULUMNANbHYO YCIyry.

Kpyr 3asButenen
2. 3agaButenamu SBRASAOTCA ouamyeckme nuua (qanee — 3asasuTenb).
TpeboBaHus Kk NopsaKY MHPOPMMPOBAHNA O NPeOCTaBNEHNUN MyHULMNANBHOW YCyrn

3. NHbopmmnpoBaHue 3asBuUTENEN O Nopagke npenocTaBneHns MyHUUMnanbHom
ycrnyrm obecneynBaeTcs cneyunanucramu CTPYKTYpPHOro nogpasgeneHus
«bnbnuoteyHas  UHoOpMauUMOHHas  cuctema»  MyHuuunanbHoOro  GLOAKETHOro
yypexaeHus KynbTypbl «MHOrodyHKLUMOHaNbHbLIN COLMOKYNbTYPHBLIA KOMMMNEKC» (aanee
— YypexgeHue), cneumanmctaMmm MHOroyHKUMOHANbHOrO LiEeHTpa NpenocTaBneHuns
roCyAapCTBEHHbIX W MyHUUMNanbHbix ycnyr (ganee — MO®LU) npu  Hanuuuum
3aKIMOYEHHOr0 OpraHamMmm MeCTHOro camoynpasneHust ropoackoro okpyra CtpexxeBou ¢
M®L| cornaweHus o0 B3aMMOOEWCTBUW, B COOTBETCTBMM C TpeboBaHMaMM,
npeanycMoTpeHHbIMK ctatben 18 PepepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHusauuu npefocTaBneHus rocygapCTBEHHbIX U MyHULMNANbHLIX yCryr» (ganee -
cornaweHue ¢ MoL).



4. OCHOBHbIMM TpeboBaHMsAMU K MHGAOPMUPOBAHUIO 3asiBUTENEN O nopsake
npenocTaBneHuns MYyHULMNANbHOM ycnyru ABMAKOTCA AOCTOBEPHOCTb
npegoctaBnsemMon MHPOpMauun, YEeTKOCTb B WU3MOXEHUN WMHAOPMAaLUK, MNOSHOTa U
onepaTMBHOCTb NMHPOPMUPOBAHUA.

5. MecTo HaxoXaeHus YypexneHusi, opraHoB U OpraHusauumn, y4acTBYHOLUMX B
npegocTaBneHnn MyHUUMNanbHOM YCIyrn, UX noYToBble agpeca, opuumarnbHble CanTbl
B WMH(OPMaLMNOHHO-TENEKOMMYHUKAUNOHHON ceTn «UWHTepHeT» (ganee — ceTb
WHTepHeT), nHpopmMauma o rpadukax paboTbl, TenedoHHbIX HOMepax K agpecax
9NEeKTPOHHOM NOYTLI NpeAcTasBneHbl B MpunoxeHnn 1 K HacToswemy PernameHTy.

6. MHdopmMauuss o MecTe HaxoXaeHusi, rpadukax pabdoTbl YypexxaeHus,
opraHuMsauun, yyacTByKOLWNX B NpefocTaBfieHUM MyHULMManbHOW YCryrn, O nopsiake
npefocTaBneHna MyHUUMNAanNbHOW ycnyrn pasmellaeTca Ha oduumanbHOM caunTte
OpraHoB MeCTHOro camoynpasneHus ropoackoro okpyra Ctpexesoun B ceTu NHTepHer,
B dhefeparnbHOM rocygapCTBEHHOW WHGOPMaULMOHHON cucteMe «EanHbIMG nopTan
rocyAapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr (pyHkumn)» (ganee — EanHbIN nopTan
rocyaapCTBEHHbIX U MyHULMNAnbHbIX YCNyr (PyHKUMA)), @ Takke NpeaocTtaBnaeTcs no
TenedoHy 1 3NEKTPOHHOW NoYTe.

7. Ha oduuymanbHOM canTe OopraHOB MECTHOro camMoOynpaBfieHUsi FropOLCKOro
okpyra CtpexeBoWn, B ceT VIHTepHeT pa3meLlaeTtcs crnegyowas nHpopmMaums:

1) HaMmMeHOoBaHMeE 1 NOYTOBbLIN afgpec YUpexXaeHus;

2) HoMmepa TenedoHOB YupexaeHus;,

3) rpadunk paboTbl YupexaeHus;

4) nepeyeHb [OOKYMEHTOB, HeoOXOAMMbIX AN NOfyYeHuss MyHULMNanbHOM
ycnyru;

5) BblOEPXKKM M3 3aKoHOZATEeNbHbIX M WHbIX HOPMAaTUBHbLIX MPAaBOBbLIX AKTOB,
cogepxawmx  HOpMbl,  perynupylowme  OedTeNnbHOCTb MO NpeaoCcTaBfieHMUIO
MYHULUUNANbHOW YCryru;

6) TekcT PernameHTa ¢ NpUnoXeHnamu;

8) KpaTKkoe onucaHve nopsiaka NpegocTaBNeHns MyHULMNansHOW YCNyru;

7) obpasubl OPOPMMEHUS  OOKYMEHTOB, HeObXoauMMbIX ANA  NofyYeHus
MYHULMNANbHOW YCNyru, n TpeboBaHNA K HUM.

8. Ha EgmMHom nopTtane rocyaapCTBEHHbIX U MyHULMNANbHbIX yCnyr (OyHKUURN)
pasmMeLLaeTcsa cnegyoowaa nHpopmauus:

1) ncyepnbiBatoLLnM nepeveHb OOKYMEHTOB, HeobXxoanMbIX ans
NpeaoCTaBnNeHNa MyHuUMNanbHOW ycnyrn, TpeboBaHust K OOPMIEHUIO YyKa3aHHbIX
OOKYMEHTOB, a Takke nepeyeHb [AOKYMEHTOB, KOTopble 3asdBuTENb Bhnpase
npeacTaBnTb NO COBCTBEHHON UHULNATUBE;

2) Kpyr 3aaButenen;

3) CpOK NpeaocTaBneHns MyHULMNAaNLHOW yCryru;

4) pesynbTaThl npenocTaBneHus MYHULUMNANbHOM ycnyru, nopsaokK
npegocTaBneHns  OOKyMeHTa,  SBfslowerocsa  pesynbtatoM  npefocTaBneHus
MYHULMUNANbLHOW YCRyru;

5) ncyepnbiBaOLWNN NepedeHb OCHOBAHWIW AN NPUOCTAHOBIIEHUS UK OTKa3a B
npenocTaBneHnm MyHMUMNAanNbHON YCIyru;

6) o npaBe 3asButens Ha gocyaebHoe (BHecyaebHoe) obxanoBaHne OenCTBUN
(6e3pencTBms) M peLlleHnn, NPUHATBLIX (OCYLEeCTBNAEMbIX) B Xo4e npenocTaBneHus
MYHUUUNANbHOW YCAyrn.

9. VHdopmaunio o nopagke nosiydeHUs MyHUUMNanbHOW YCyrn, a Takke O
MeCTe HaxOXOeHWs, KOHTaKTHbIX TenedoHax (TenedpoHax AnNs cnpasBokK), agpecax
9NEKTPOHHOM MoYThbl, rpaduke paboTbl, cBegeHns 06 opraHax W opraHuM3aumsXx,
y4yaCTBYWOLMX B NpedoCTaBfieHUN MYHUUMNANbHOW  yCnyru Wnu  sBhASoWLMUXCS
MCTOYHMKOM NONyYeHus nHdopmaumm, 3asBuTternb MOXET NOMAyYnTb:



1) nM4HO npu obpalwleHnn K [OIMKHOCTHOMY nuuy Ydpexaenusa (panee -
cneynanucr);

2) N0 KOHTaKTHOMY TenedoHy B 4Yacbl paboTbl Y4ypexaeHwus, yka3aHHble B
MpunoxeHun 1 K HacTosIeMy PernameHTy;

3) B opMe 9MneKTPOHHOro JOKYMEHTa Ha agpec 9MNeKTPOHHOW NOYTbl, yKa3aHHbIN
B MpunoxeHnn 1 K HacTosweMy PernameHTy;

4) B ceTn WIHTepHeT Ha oduuymnanbHOM canTe MyHuuuMnanbHOro obpasoBaHus
ropogckoro okpyra Ctpexeown: http://admstrjru B pasgene «Hacenenuto/
MyHuuunansHble ycnyrn — KoHTakTHas nHopMaums»;

5) Ha WHMOPMAUUOHHBIX CcTeHAax B YypexaeHun no agpecy, ykasaHHOM B
MpunoxeHun 1 K HacTosIweMy PernameHTy;

6) nocpeacTtBomM EavHOro noptana rocyaapCTBEHHbIX U MyHUUMNAMNbHbBIX YCryr
(dbyHkumn): http://www.gosuslugi.ru/;

7) npn obpaweHmn B MOLL (npy Hann4mmn 3aknoyYeHHOro cornatleHus).

10. WHdopmaumoHHble cTeHabl obopyaytoTca npu Bxoge B MNOMELLeHue
YupexaeHus. Ha wunHdopmaumoHHbIX  CcTeHgax  pasMmelwjaetcsa  crieayrouwlas
obsasaTenbHasa nHdpopmauums:

1) noyTOBbLIN agpec YupexneHus;

2) agpec omymnanbHOro camta opraHoB MECTHOIO CaMoynpaBIieHUss TOPOACKOro
okpyra CrtpexeBor, bBbnbnmoteyHo-uHopMaunoHHOM cuctemsl MyHMUMNaNbHOro
GIOKETHOro  yupexaeHnsa KynbTypbl  «MHOMOYHKUMOHANbHbLIN  COLMOKYNbTYPHbIV
KOMnnekc» B ceTn VIHTepHeT;

3) crnpaBOYHbIN HOMEpP TenedoHa YUpexaeHus;

4) rpadouk paboTbl YupexaeHus;,

5) BblAEPXKM M3 MpPaBOBbIX aKTOB, CoAepXalnxX HOPMbl, perynupyroLimne
AeATenbHOCTb NO NPeaoCTaBNEHNIO MyHULMMNANbHON yCnyru;

6) nepeyeHb [OKYMEHTOB, HeobXoouMbIX ANA NOMyYeHUs MyHULMNanbHON
yCnyru.

11. OG6palleHns N0 KOHTAKTHOMY TenedoHy no Bonpocam MHPOPMUPOBAHUSA
0 nopsgke npefocTaBrieHns MyHUUUNANbHOW yCnyrn NPUHUMAKOTCH B COOTBETCTBUU C
rpacomkom paboTel YupexaeHus, npeacraBneHHoMy B NpunoxeHunn 1 k PernameHTy.

OtBeT Ha TenemoOHHbLIM 3BOHOK [OOMMKEH coaepxaTtb uHdopmauuo o
HaMMeHoBaHUM YupexaeHus, B KoTopoe obpaTtunca 3assutenb, amMunuun, MMEHMU,
oT4yecTBe (MPU HanmuMyuKM) N JOSDKHOCTU cneuuwanucta, NpUHSBLLEro TenegOoHHbIN
3BOHOK.

12. Tlpu oTBeTax Ha TernedOHHbIE 3BOHKM N YCTHbIE ODOpalleHna cneunanuct
YupexaeHus, 06a3aH npeaocTaBUTb MHOPMaLnO Mo CrieayoLwmm BOnpocam:

1) o mMecTe npefocCTaBneHUs MyHUUMNanbHOM ycnyrm u cnocobax npoesga K
HeMmy;

2) o rpaduke npuema 3asBuTenem no BonpocaMm nNpenoCTaBneHus
MYHULMNANbHOWN yCnyru;

3) 0 HOpMaTMBHbLIX MNPAaBOBbLIX akTax, perynupylwmx npegoctaBreHne
MYyHUUUNAanNbHOW ycnyru (HaMMeHoBaHue, HoMep, AaTa MPUHATUS HOPMAaTUMBHOIO akTa);

4) 0 nepeyHe [OOKYMEHTOB, HeoOXOAMMbIX ONs MNOSyYeHUs MYHULMNanbHOM
ycnyru;

5) 0 cpokax npegocTaBneHns MyHUUUNAanNbLHOW yCnyru;

6) 0 MecTe pasMelleHMs Ha oduunanbHOM CcauTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra Crtpexeson B ceTu HTepHeT uHdopmauum no
BOMpoOcaMm npefocTaBneHns MyHULMNansHOW yCnyru.

13. [pun obweHun c 3aasutenamu (No TenedoHy WM NNYHO) crneumanuct
YupexgeHus OOImKeH KOPPEKTHO U BHUMATESTbHO OTHOCUTBLCS K 3aABUTENSAM, HE YHUXas
MX 4YeCTU U [OCTOMHCTBA. YCTHOE WH(OpPMMpPOBaHWE O nopsake npeaocTaBneHns



MYHUUMNANbHOM YCryrn [OOSMKHO NPOBOAMTLCA C  WUCMNOSIb30BaHMEM OuunanbHO-
0EenoBOro CTUNs peyun.

14. Tpu obpaweHun 3a wuHpopmauven 3aaBuTens NUYHO cneunanuct
YuypexgeHusa o6s3aH MNpuHATD €ero B COOTBETCTBUMM C  rpadukoMm  paboTbl.
MpooomknTeNbHOCTL NpuemMa npu NMYHOM obpalleHun - naTHaguaTb MUHYT. Bpems
OXungaHus B oyepean npu nuyHoMm obpalleHun He OOSMKHO MpeBbiwaTb NATHaguatu
MUHYT.

15. Ecnu gna nogrotoBku oTBeTa Ha ycTHoe obpaweHue Tpebyetca bonee
NATHagUaTM  MUWHYT,  CneuuManuct  YYpexaeHusi,  OCYLWEeCTBASWNA  YCTHOe
WHpOPMMpPOBaAHME, NpeanaraeT 3asBUTENO Ha3HauUTb Apyroe yaobHoe Ansi Hero
BpeMs Ans YCTHOro nHpopmmnpoBaHms nnbo HanpaBuTb 3agBUTENO MUCbMEHHbIN OTBET
NocpeacTBOM MNOYTOBOrO oOTnpasneHna nmbo B anekTpoHHon dopme. OTBeT
HanpaenseTcs B Te4yeHne nATn paboymx AHen Co OHA YCTHOro obpalleHns 3assButens.

16. NMcbMeHHOEe MHOPMUPOBAHNE 3asiBUTENS OCYLLECTBNAETCS NPy NoyYeHum
OT HEro NMCbMEHHOro obpalleHnst NIMYHO UNU NOCPEACTBOM MOYTOBOrO OTNPaBIIEHUS,
obpauleHns B 3NeKTPOHHOW dopme O npeaocTaBneHMM MHAOPMauMK No BOMpocam
npegocTaBneHns MyHUUMNanbHOW YyCryru, CBeJeHUM O Xode npefocTaBneHus
MyHUUMNanbHon ycnyri. NucbMeHHoe obpalleHne perucTpupyeTcs B TeYyeHue Tpex
OHEen ¢ MOMeHTa NOCTYNeHns B YupexaeHue.

17. MNpwn obpaweHnn 3a nHdopmaumnen B NMCbMeHHON hopMe OTBET 3asABUTENIO
HanpaBnseTcd B MUCbMEHHOM dopMe Mo MNOYTOBOMY adpecy, YKas3aHHOMY B
obpalleHnn, nocTtynuelleEM B YYpexaeHue, B TedeHue Tpuguatm OHEW CO [OHS
pernctpauumn obpalleHms.

18. Tllpn oOpaweHnn 3a WHdOpMauUMeEn MO INEKTPOHHOM no4yTe, C
nucrionb3osaHem EguHoro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMI), B GpOpME 3INEKTPOHHOrO OOKYMEHTa OTBET 3adABUTENIO HanpaBndeTcs B
dopme 3IEeKTPOHHOrO [OKYMEeHTa MO ajpecy OSMNeKTPOHHOM MoYThbl, yKa3aHHOMY B
obpalleHnn, nocTtynuellEM B YYpexaeHue, B TedeHue Tpuguatm OHEW CO [OHS
pernctpauumn obpatlleHus.

B obpalweHunmn 3ansutens B o6s13aTenbHOM Nopsaake ykasbiBaeT cBOM haMunuio,
UMsi, OTYECTBO (MocreadHee - Npu Hanuynn), agpec dNeKTPOHHOW NOYTbI, N0 KOTOPOMY
OOMKHbl ObITb HanpasrieHbl OTBET, yBeAOMSIEHME O nepeagpecaumm obpalleHus.
3a8BUTENb BMpaBe MNPUIIOXUTb K TakoMy OOpalleHuto Heobxoanmble AOKYMEHTbI W
MaTepuanbl B 3f1IeKTPOHHON dhopMe.

19. PaccmoTpeHne obpalleHuni 0 npegocTaBfieHun MHopMaumm O nopsake
npenocTaBneHuns MYHUUMNANbHOW  YCNyrM  OCYLLECTBSIETCSA B nopsake,
npegycMmoTpeHHoM ®depgepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsgke
paccmoTpeHus obpaweHnn rpaxaaH Poccuickon ®egepaunmns.

2. CtaHpapT npegocTaBrneHUs MyHULUNanNbHOW yCnyru
HanmeHoBaHne MyHMUMNANBHOWN YCIyru
20. HaummeHoBaHue MyHuUMnanbHoOW ycnyrn: «[llpegoctaBneHve p[ocrtyna K
ouMdPOBAHHBIM N3AAHNAM, XPaHALWMMCS B BMOGnmMoTekax, B TOM Yncne K ooHAYy peakmx
KHUI, C ydeToM cobntogeHus TpeboBaHu 3akoHoaaTenbcTBa Poccunckon depepauun
00 aBTOPCKUX N CMEXHbIX NMpaBax».

HavmeHoBaHue opraHa, NpeaoCcTaBnsAoLWero MyHULMNanbHy yenyry

21. lNMpepocTtaBneHve MyHMLMNAaNbHON ycnyru ocyLlecTBnsAeTCcs
AoMunHucTpaumen ropoackoro okpyra Crtpexeson B nuue  MyHuumnanbHOro



GIOKETHOro  yupexaeHna KynbTypbl  «MHOrO(YHKUMOHANbHbLIN  COLNOKYNbTYPHbIV
KOMIMIIEKC».

22. HenocpeacTBeHHO NpefocTaBneHne MyHUUMnansHOM YCIyrn OCyLeCcTBNAIT
creunanucTbl  CTPYKTYpHOro nogpasgeneHus  «bubnuoteyHas unH@opmaumoHHas
cucTema.

PesynbTaT NnpeocTaBneHmst MyHULMNAnbHOWM yCryru

23. PesynbtatoM npegocTaBneHus  MyHULUMNArbHOW  YCryrn  SABrsieTcs
npegocTaBneHne Joctyna K oumMdpoBaHHbIM N3aHUAM, XpaHAWNMMCH B BubnunoTtekax,
B TOM u4ucne K OHOY pedkux KHur, C y4yeToM cobnogeHus TpeboBaHMK
3akoHogaTtenbcTBa Poccuiickon denepaumm 06 aBTOPCKUX M CMEXHbIX Npasax (ganee
— MHpopMauns).

24. B cnydyae Hanuuus OCHOBaHMMW O OTKasa B NpefocTaBreHuun
MyHMUMNANbHOW  yCryrn, YykasaHHbIX B nNyHKTe 35 Hactosiwero PernameHTa,
pe3ynbTatoM nNpefoCTaBfieHns MyHUUUNANbHOW yCrnyrn sBnsetca yBegoMneHne o6
OoTKase B NpefoCTaBfeHnn MyHUUMUNAnsHOM YCryrn, B KOTOPOM YKa3bliBaeTCH NpuymHa
oTkasa (ganee - ysegomneHme ob oTkase).

Cpok npefocTaBneHns MyHMUMNanbHOM ycnyru

25. Cpok npegocTaBneHnss MyHUUUNansLHOM YyCnyrn He MOXEeT MpeBbllaTh NATU
paboymx gHen co gHA obpalleHnsa 3asBuTens.

MpepoctaBneHne mHdopmaumm 3aaBuTeNto Npu nyenmyHoM MHGOPMMPOBaHUN
nyTeMm pasmelleHuss B cpedcTBax MaccoBOW MHopmaumn, oduumnanbHOM cauTe,
n3gaHna MHPOPMAaLMOHHBLIX MaTeprarnos — KPYrioCyTOYHO.

npaBOBbIe OCHOBaHWUA AnNA npenocrtaBiieHnA MyHVILLVIFIaﬂbHOVI ycnyru

26. lNpepocrtaBneHne MyHUUMMNaNbLHOM YCNyrn ocyLecTBnsSeTCs B COOTBETCTBUM
C:

1) ®epepanbHbiM 3akoHOM OT 29.12.1994 Ne 78-03 «O 6ubnuoteyHom gene»
(«Poccunckas raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHOAaTeNbCTBA
Poccuinckon ®epepauunn» ot 02.01.1995, Ne 1, cT. 2);

2) 3akoHoM Poccuinckon ®epgepauum ot 07.02.1992 Ne 2300-1 «O 3awmTte npas
notpedutenen» («CobpaHue 3akoHogaTenbctea P®», 15.01.1996, Ne 3, cT. 140);

3) ®epepanbHbiM 3akoHOM oOT 27.07.2006 Ne 149-®3 «O6 wuHdopmaumu,
NHPOPMALMOHHBIX TEXHOMOIMMSAX U O 3awmTe nHdopmaumm» («Poccuinckas raseta» oT
29.07.2006 Ne 165, «[apnameHTtckas raseta» ot 03.08.2006 Ne 126-127, «CobpaHue
3akoHopaTtenbcTBa Poccuiickon ®epepaumm» ot 31.07.2006, Ne 31 (vactb I) cT. 3448);

4) depepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-93 «O6 obecneyeHun goctyna K
MHpopMauun o [eATEeNbHOCTU TFOCYAapCTBEHHbLIX OPraHoB W OpraHoB MECTHOro
camoynpasneHus» («MNapnameHtckaa raseta», Ne 8, 13-19.02.2009, «Poccuickas
raseta», Ne 25, 13.02.2009, «CobpaHue 3akoHogaTenbctBa P®», 16.02.2009, Ne 7, cT.
776);

5) ®epepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-®3 «O6 opraHunsauumn
NpeaoCTaBNeHNA  rOCyQapCTBEHHbIX U MyHMUMNANbHbIX  yCryr»  (MCTOYHWUK
odumumansHoro onybnukosaHus «Poccuickada raseta», Ne 168 ot 30.07.2010);

6) ®enepanbHbiM 3akoHOoM OT 06.10.2003 Ne 131-d3 «O6 obwmx npuHumnax
opraHuMsauum MeCTHOro camoynpaeneHus B Poccunckon denepaumm»  (MCTOYHUK
odmumanbHoro onybnukoBaHusa «Poccuiickas raszeta», Ne 202 ot 08.10.2003).



7) lMNoctaHoBneHvem [lpaButensctBa Poccunckon depepaumn ot 07.07.2011
Ne 553 «O nopsigke oopMrieHust U NpeacTaBfeHnst 3adBNEHUN N UHbIX JOKYMEHTOB,
HeobxoaMMbIX ANs NpeaoCTaBNeHNsa rocyaapCTBEHHbIX U (UIM) MyHULMNAnNbHbIX YCAYT,
B (bopmMe 3NEeKTPOHHbIX AOKyMeHTOB» («CobpaHne 3akoHogaTenbctBa P,
18.07.2011, Ne 29, cT. 4479);

8) 3akoHom Tomckon obnactm ot 09.10.1997 «O 6GubnmnoTedyHoM pene wu
oba3aTenbHOM 3K3emnnsipe AOKYMEeHTOB B TOMCKOW obnactu» (NPUHAT peLleHnem
locynapctBeHHon [ymbl Tomckonm obnactu ot 09.10.1997 Ne 573), (cbopHuk
«OdmumanbHble Begomoctu ocygapcteeHHon [dymbl Tomckon obractu» OT OKTabps
1997 Ne 22).

WcuepnbiBatoLwmin nepeveHb JOKYMEHTOB, HEOH6XOANMbIX B COOTBETCTBUM
C 3aKoHoAaTeNbHbIMU N UHBIMW HOPMATUBHBLIMU NPAaBOBbLIMW akTamMu A4S
npefocTaBfeHNss MyHMUMNANbHOW YCNYIn, C pasgenieHemM Ha AOKYMEHTDI
N MH(opMaLmIo, KOTOPbIE 3asBUTENb AOIMKEH NPeAoCTaBUTb CAMOCTOATENBHO, U
OOKYMEHTbI, KOTOpble 3a8BUTENb BNpaBe NpeaocTaBuTb N0 COBCTBEHHOM MHULMATUBE,
TaK KakK OHW noanexart npeACTaBeHUI0 B paMKax MeXXBe4OMCTBEHHOIO
MH(OPMaLMOHHOro B3anMoaencTauns

27. B uensax nonyvyeHns MyHuUMNanbHOW YyCnyrn 3aaBuTenb npeacrasnser
3asBrieHve (3anpoc), npegnaraemas opma 3asBreHus npeacrtasneHa B [punoxeHum
3 Kk HacTosiweMy PernameHTy nnbo ykasbiBaeT MyHULMNASBbHYO YCIYry B KOMMIEKCHOM
3anpoce, npegycMoTpeHHoM cTatben 15.1 ®depepanbHoro 3akoHa ot 27.07.2010
Ne 210-9®3 «O6 opraHm3aumm npenocTaBnNeHUst rocygapCTBEHHbIX U MyHUUMNANbHbBIX
ycnyr» (Npy Hanu4um 3akroyeHHoro cornawexms ¢ MoLl).

27.1. PeweHune o npegocTaBneHnn nHBanugam mMmep couunanbHOn nogaepku, oo
OKasaHMM UM MyHUUMNANbHOW YyCryru, O peanu3aumm WHbIX MpaB  WHBANWAOB,
npeayCcMOTPEHHbIX 3akoHoaaTenbCcTBoM Poccunckon defepaummn, ocyecTBnseTcs Ha
OCHOBaHUKN cBefeHuMn 00 MHBanMMAHOCTW, copepXawmxca B deaepanbHOM peecTpe
WHBaNUAOB, a B Cliydae OTCYTCTBUS COOTBETCTBYHOLUMX CBeAeHun B henepanbHOM
peecTpe MHBaNUAOB Ha OCHOBAHUMW NPeACTaBlieHHbIX 3adBUTENEM JOKYMEHTOB.

28. ®opma 3anpoca JOCTynHa AN KONUPOBaHUSA U 3aMofIHEHUSA B 3MEKTPOHHOM
Buae Ha EguHom noprtane rocyaapCTBEHHbIX U MyHULMNAnbHbIX yenyr (PyHKUMI), Ha
odmumanbHOM canTe OpraHoB MECTHOrO CaMoyrnpaBfieHNs TrOPOACKOro okKpyra
Crtpexeou: http://admstr|.ru B pasgene «MyHuuunansHble yCcnyrm».

29. B 6ymaxHom Buae hbopma 3anpoca npeaocTaBnsieTca HenocpencTBEHHO B
YupexgeHuu no agpecy, ykasaHHOMY B NpuUnoXxeHuun 1 k Hactodwemy PernameHTy.

30. B cnyyae ecnu myHuuunanbHas ycnyra ykasaHa B KOMMJIEKCHOM 3arpoce
3asButens (Npy Hanu4nmM 3akntoYeHHoro cornawenus ¢ MoL), MOL npegocTtasnsieT B
YypexgeHue 3asiBrieHve, noanucaHHoe YNoSIHOMOYEHHbIM paboTHukom MOLL wn
ckpenneHHoe nevatbo MOL, ¢ npunoxeHvem 3aBepeHHoN MOL| konmumM KOMNNEKCHOro
3anpoca 3asBuTens.

31. [JokymeHTbl, Heobxoanmble NS NpegoCTaBieHUss MyHUUUNANbLHOW yCryru,
KOTOpble HAaXOAATCS B pacnopsiKEHUN OPraHoOB U OpraHuM3aunmn, OTCyTCTBYIOT.

32. YypexaeHue He Bnpase:

1) TpeboBaTb OT 3asBUTENS NpeAcTaBfeHUa OOKYMEHTOB M MHopMaunm unm
OCYLLEeCTBMNEeHNA OencTBur, npeacrtaBneHne Wnm OCYLeCTBEeHNne KOTOPbIX He
npeayCMOTPEHO HOPMATMBHLIMW MPABOBLIMW aKTamu, PerynmpylowmmMmm OTHOLLEHUS,
BO3HMKaOLLMe B CBA3U C NpeocTaBneHneM MyHULMNanbLHON yCrnyru;

2) TpeboBaTb OT 3aaBUTENS NPeLCTaBNEeHUS JOKYMEHTOB U MHopmaLmm, B TOM
yucne noaTBepXJalwWuX BHeceHMe 3adBuTeneM nnatbl 3a npegocTaBrieHve
MYHUUMNANbHOMW  YCIyrn,  KOTOPblE  HaXO4ATCA B PacrnopshKeHuM  opraHa,
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NpegoCTaBNALWEro MyHUUMMAnbHYO YCIyry, WHbIX T[OCYJapCTBEHHbIX OpPraHos,
OpraHoB MECTHOro camoynpasrieHMst NMbo noABeAOMCTBEHHbLIX TOCYyAapCTBEHHbIM
opraHam Wnu opraHam MeCTHOro camoOynpaBfeHus opraHusauuun, y4acTBYHOLNX B
npenocTaBneHnn npeaycMoTpeHHbIX YacTbio 1 ctatbn 1 degepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusauum npefoCcTaBneHUss FOCYAapCTBEHHbIX W
MYHULMNAMNbHbIX YCIYr» roCyAapCTBEHHbLIX U MYyHULMNANbHbIX YCIyr, B COOTBETCTBUN C
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuickon degepaumn, HOPMATUBHBIMU
npaBoBbIMW akTamy Tomckon obnactn, MyHUUMNANbHbIMW MNPAaBOBbIMM akTaMu, 3a
NCKIMIOYEHVEM [OOKYMEHTOB, BK/IOYEHHbIX B OMpeferieHHbld 4YacTblo 6 ctatbun 7
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHmsaumn npenocTaBreHus
rOCy4apCTBEHHbIX M MyHUUMNANbHbIX YCAyr» nepevyeHb [OOKYMEHTOB. 3asButenb
BNpaBe nNpeacCTaBUTb  yKas3aHHble  OOKYMEHTbl W WHGOpMauMilo B OpraH,
NpeaoCTaBNALLMA MYHULMNANBHYIO YCyry, N0 COGCTBEHHOW NHULMATUBE;

3) TpeboBaTb OT 3aABUTENS OCYLLUECTBMEHUS [OEUCTBUW, B TOM 4ucCre
cornacoBaHui, Heo6xooMMbIX ASS NOMyYeHUsT MyHULMNAnbHOM YCNyrn N CBA3aHHbIX C
obpalleHnemM B MHble rOCYyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO camoynpaBfeHus u
opraHusauuun, 3a WCKIIKYEHUEM MOSyYeHUa YCnyr M noryvyeHns [OOKYMEHTOB U
WHpOpMaUuK, npeaocTaBnsieMblX B peaynbTate npefoCTaBfieHUs TakuxX  YChyr,
BKITHOYEHHbIX B NEPEYEHb YCNyr, KOTOpble ABNSTCA HEOOXoauMbIMK 1 06A3aTeENbHLIMU
AnNs  nNpefocTaBfieHnMst MyHUUMNAnbHbIX  YCAYr, YTBEPXAEHHbIN pelueHnem [ymbl
ropoackoro okpyra Ctpexeson oT 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble ABASOTCA
HeobXxoauMbIMM U obBsa3aTenbHbIMM ANS NPefoCTaBNeHUs MyHUUMNANbHbIX YCIyr
AOMUHUCTpaumen ropoackoro okpyra CTpexeBon n ee opraHammn»;

4) TpeboBaTb OT 3adABUTENS NPEeACTaBfEeHUs OOKYMEHTOB WU  MHGOpMaLmK,
OTCyTCTBME U (MNIM) HEQOCTOBEPHOCTb KOTOPbIX HE YKa3blBanucb Mpu nepBoHayaribHOM
OTKase B NnpuMeme AOKYMEHTOB, HEOOXOAMMbLIX ANsi NpeaocTaBfeHns MyHUUMNanbHOM
ycnyru, nubo B npefoCTaBneHMM MYHULMNANbHOW YCNyrM, 3a WCKIHYEHNEM
cnefyowmnx criyvyaes:

a) u3MeHeHMe TpeboBaHM HOPMATUBHBIX MNPAaBOBbLIX aKTOB, KacaloLMXCS
npenocTaBneHns MyHULMNanbHOW yCryry, nocne nepBoHavasnbHOW Nogayn 3asiBneHus
0 NpefoCTaBfeHNn MyHULMNANbHOW YCIyru;

0) HannMyue owmnbOoK B 3asiBNEHMM O NPeaoCTaBneHnn MyHUUUNANbHOW YCyrn u
OOKYMeHTax, MnoJaHHbIX 3asBUTernem nocrie nepBoHavYanbHOro oOTkasa B npueme
OOKYMEHTOB, HeobxoanMmbiX LA NpPeaoCTaBneHns MyHUUMnanbHOW ycnyru, nubo B
npeaoCcTaBNeHNN MyHULUNANBHOW YCIYrn U HE BKIOYEHHbIX B NPeACTaBNeHHbIA paHee
KOMMNIEKT AOKYMEHTOB;

B) UCTeYeHMe CpoKa OeNCTBUA JOKYMEHTOB U n3MeHeHne nHopmawmm nocne
nepBOHa4YanbLHOro oTkasa B NpMemMe LOKYMEHTOB, HEOOXoaMMbIX AN nNpeaocTaBreHns
MyHMUMNaNbHOW ycnyru, nnbo B npefocTaBneHnm MyHUUUNanbHOM yCryru;

r) BbISBMEHWE [OOKYMEHTAnbHO NOATBEPXAEHHOro bakta (MpM3HaAKOB)
OWMBOYHOro MM MPOTUBOMNPABHOrO AencTBusA (6e3nencTsnst) OOIMKHOCTHOrO nuua
opraHa, NpefoCTaBnAOWEro MyHUUMNANbHYH YCAyry, MyHWUUNAnbHOro CryXallero,
paboTHnka M®Ll, paboTHrka opraHusaumm, npegycMoTpeHHon yactbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHumsaumn npenocTaBreHus
roCy4apCTBEHHbIX U MyHULMNAMbHbLIX YCyr», NPy NepBoHa4aribHOM OTKa3e B npuveme
OOKYMEHTOB, HeobxoanMmbiX LA NPeaoCTaBneHns MyHUUMnanbHOW ycnyru, nubo B
npegocTaBneHnM MyHUUMnanbHOW ycnyru, 0 4em B NMUCbMEHHOM BuAe 3a MNOANUCHI0
PYKOBOOAMTENSA OpraHa, npeaocTaBsloWero MyHUUMNAnbHyK YCnyry, pykoBoguTens
M®L npu nepBoHavYanbHOM OTKase B MpueMe [OKYMEHTOB, Heobxoaumbix AN
npenocTaBneHnss MyHUUMnanbHOW  ycnyru, nubo pykoBOAUTENst  OpraHusauuu,
npegycMoTpeHHon 4acteto 1.1 ctatem 16 Hactosiwero ®PenepanbHOro 3akoHa
ot 27.07.2010 Ne 210-9®3 «O6 opraHusauuu nNpenocTtaBfeHust rocyqapCTBEHHbIX W



MyHUUMNAnNbHbIX YCNYr», yBeAOMNAETCA 3asBUTESb, @ Takke NPUHOCATCH U3BUHEHNS 33
AocCTaBrieHHble HeynobeTBa;

5) oTkasbiBaTb B MpuvemMe 3asBfeHUA U WHbIX OOKYMEHTOB, HeobxoaumbiX Ans
npefocTaBneHnss MyHULMNanNsHoON ycryru, B criyqyae, ecnu 3asiBfeHve u JOKYMEHTHI,
HeobxoauMble ANA NpeaocTaBneHns MyHUUMNanbHON yCryru, NoAaHbl B COOTBETCTBUM
C WHJoOpMaunen O cpoKax W rnopsake npeaocTaBieHUs MyHUUMNANbHOW YCIyri,
onybnukoBaHHOM Ha EOvMHOM nopTane rocygapCTBEHHbIX M MyHUUMNANbHbLIX YCryr
(dbyHKUMR);

6) oTkasbiBaTb B MpefoCTaBfeHuM MyHUUMNanbHOW YCryru B crnyvae, ecrnv
3asBrieHne W [JOKYMEHTbl, Heobxoaumble Ans NpeaocTaBreHus  MyHULUMnanbHOW
ycnyru, nodaHel B COOTBETCTBMM C WHOPMauMenm O Cpokax W rnopsgke
npefocTaBneHnss MyHuuMnansHoOW ycnyrn, onybnukoBaHHon Ha EpguHom noptane
rocyAapCTBEHHbIX 1 MyHULUMUNAMNbHBLIX YCryr (PYHKLUURA).

NcuepnbiBatoLwmin nepedeHb OCHOBaHUW ANdA OTKasa B NpuemMe 4OKYMEHTOB,
HeobxoauMbIX A8 NpeaoCcTaBNeHNS MyHULMNANbHOW YCnyru

33. OcHoBaHus AOnst OTkasa B MNpuemMe [OOKYMEHTOB, Heobxoaumbix Ans
npeaocTaBneHnst MyHULMNAnbHOW YCryrn OTCYTCTBYIOT.

McuepnbiBatowmin nepeyeHb OCHOBaHUI A8 NPUOCTAHOBEHNSA NpeaocTaBneHms
MYHULUMNANbHOW YCAyrM Unn oTkasa B NpegoCcTaBNeHnn MyHUUMNANbHOM YyCnyrm

34. OcHoBaHMA [Onsi NPUOCTAHOBIEHUA NPEeaoCTaBfEHNs  MYHULMNANbHON
YCRnyru:

1) TexHu4eckne Henonagku Ha cepBepHOM OBOpyAOBaHMM U/MNIN TEXHUYECKME
npobnembl ¢ UHTEPHET, OTCYTCTBUE SNIEKTPOIHEPIUMN.

35. OcHoBaHuWs ansa oTkasa B NpefoCTaBNeHUM MyHMUMNANbHOW YCIyTn:

1) oTcyTcTBME 3anpalwmBaemoro ounudpoBaHHOMO u3gaHus B YupexaeHuw,
npenocTaBnALWEM MYHULUNATBbHYIO YCIYry;

2) HECOOTBETCTBME 0OpaLLEHNSA COAEPXKAHMIO MYHULMNANbHOW YCIYIu;

3) obpaLLeHme coaepXnT HeLeH3ypHbIE UM OCKOPOUTENBbHbIE BblPaXXEHWUS;

4) TEKCT ANEKTPOHHOro obpalleHms He NoaaaETCs NPOYTEHMIO.

Pasmep nnatbl, B3Maemou ¢ 3aaBUTENS Npu NpeaocTaBlieHn MyHULMNanbHON
ycnyru, n cnocobbl ee B3MMaHus B crnydasx, NnpeaycMoTpeHHbIX heaepanbHbiMn
3aKoHaMn, NPUHUMAEMbIMU B COOTBETCTBUM C HUMU UHBIMU HOPMATUBHBLIMW NPaBOBbLIMU
aktamu Poccurickon ®egepaummn, HOpMaTUBHBIMM NPaBOBbIMU akTaMn TOMCKOM
obnactn, MyHMUMNanbHbIMU NPABOBbLIMU aKTaMu

36. lNpegocTaBneHne myHMUMnanbHOM ycnyru ocyulectenaetca 6ecnnaTtHo.

37. Ycnyru, koTopble SBASATCA HeobxoguMbiMu U obsizaTenbHbIMW OIS
NpeaoCTaBNeHNA MYHMLMNANbHOW YCyrn, B TOM 4WUCre CBEeAEHUS O [OKYMEHTe
(BOKymMeHTax), BblgaBaeMoM (BbldaBaeMblX) OpraHMs3auusiMyM, Yy4acTBYyHLWMMW B
NpeaoCTaBNEHNN MYHMULMNANBHOW YCyrn, OTCYTCTBYIOT.

MakcnmanbHbIN CPOK OXMOAHUA B oMepeaun npu nogadve sanpoca
O NpPeaoCTaBEHNN MYHULMNANBbHOW YCAYrn U NPpY NOyYeHnn
pesynbTata NnpegocTaBneHna MyHUUUnanbHOM yCryru

38. MakcuManbHbI CPOK OXWAaHUS B O4Yepeau npu nogadve 3asiBfieHUst o
npeaocTaBneHMN MyHULMNANbHOW YCNyrM COCTaBnseT NATHaALaTb MUHYT.



39. MakcumanbHbI CPOK OXWOAHUSI B ovepeau Mpu MNonyydeHun pesynbtaTa
NpeaocTaBneHNs MyHULMNANbHOW YCIyrn He LOIMKEH NPEBbIWATb NATHAAUATM MUHYT.

40. MakcumanbHbli  CpOK  OXWAAHUS Ha npedocTaBrieHMe KoMMbloTepa
YupexaeHus - B Te4eHne paboyero aHsi.

TpeboBaHus K NOMeELLEHNSIM, B KOTOPbIX NPeaoCcTaBNAeTcs MyHMuMnanbHasa ycnyra,
K 3any oXugaHus, Mmectam Ans 3anosiHeHus 3asiBfeHnin o npegocTaBneHmm
MYHULUMMNANbHOW YCNyru, MHPOPMaLUMOHHbLIM CTeHAAM € obpasuamm Nx 3anofiHeHNs U
nepeyHeM OOKYMEHTOB, HEODXOANMbIX ANS NpeAoCTaBNeHNs MyHUUMNAanbLHOM
ycrnyru, B TOM Yncne K obecrneyeHntio JOCTYMHOCTU ANS MHBanNMaoB yKas3aHHbIX
006BHEKTOB B COOTBETCTBMM C 3aKkoHOAaTenbCcTBoM Poccuiickon Pegepaumm

0 coumanbHOM 3aluTe NHBaNnaoB

41. lMNMpepocTtaBneHne MyHUUMNanNbHOW YCIyrn OCyLLeCTBNAeTCs B crneunanbHO
BbIAENEHHbIX AN 3TUX Lenen noMeLleHnsXx.

42. MecTta npegocTtaBneHns MyHUUMNanbHOW ycnyrn obopyayrTca C y4eToMm
TpeboBaHUN [OCTYNHOCTU ANS MHBANMAOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon degepauum 0 coumnanbHOM 3aimMTe MHBanNnaoB.

43. B cnyyae HeBO3MOXHOCTM o6OpyooBaHMA MecTa NpefoCTaBreHus
MYHUUMNANbHOM YCNyrn, ¢ y4eToM TpeboBaHMA [OCTYNHOCTU ONA WHBaNMAOB B
COOTBETCTBUM C 3aKoHogaTtenbctBoM Poccuiickon ®efepauumn o couumanbHOW 3alumrte
WHBANMAOB Ha COTpPyAHMKA oOpraHa, npefoCTaBfSOWEro MyHULUUNANbHY YChyry,
Bo3naraetca 00s13aHHOCTb MO OKa3aHWIO CUTYauUMOHHOM MNOMOLUM WHBanNugam BCeX
KaTeropun Ha nepuoa npefocTaBneHns MyHUUMNansHOM YCNyru.

44. OpraHunsaunsa napkoBok 0OLero nonb3oBaHWs BO3ne 34aHus (CTpoeHus), B
KOTOPOM pa3MeLLEHO MOMeLLeHME NpuemMa M Bbl4ayn OOKYMEHTOB OCYLLECTBSETCHA B
cooTBeTCcTBUM ¢ PeneparnbHbiM 3akoHOM OT 24.11.1995 Ne 181-®3 «O coumnanbHon
3awmTe nHBanuaos B Poccunckon degepauunu.

45. Bxog B nomeLleHne npvemMa u Bblgayn AOKYMEHTOB O0SkeH obecneymBaTb
cBobogHbIN goctyn 3assutenen, obiTb 060pyaoBaH yA0OHOM NECTHULEN C MOPYYHAMM,
LLUMPOKMMU NMpoxXodamMu.

46. Ha 3gaHum pssgoMm ¢ BXOOOM OOMKHA ObiTb pasmelleHa nHdopmMauuoHHas
Tabnuuka (BblBECKA), cOAepXKallas cnegyoLyo MHPopMaumio:

1) HaMmeHoBaHWe Y4ypexaeHus;

2) MeCcTo HaxoXaeHus U puanyYecku agpec;

3) pexum paboThl;

4) HoMepa TenedOoHOB ANA CnpaBok;

5) agpec oduumanbHoOro canmta YupexaeHus B cetn VIHTepHerT.

47. lpn pasmMelleHnn MnoMeLlleHnn rnpuvema U BbldayuM [OKYMEHTOB Bbllle
NepBoOro aTaxa, 3gaHue OOMMKHO BbITb 060pyaOBaHO NUATAMN U UHBIMU TEXHUYECKMMU
cpeacTBamu, obecneumBaoLMMmn AOCTYNHOCTb YCNyrn ANsi MHBaNWAOB.

48. lomelleHns npuemMa M BblgayM LOOKYMEHTOB [LOSMKHbI MnpegycMatpmBaTth
MecTa ONnga OXuaaHuda, MHPopMUMPOBaHUS U Npuema 3aaButernen.

49. B wmectax And uHGOpPMUpOBaHMA [O0fmKeH ObiTb obecneyeH [OCTYN
3agBuTenen aOns O03HaKkoMneHus ¢ uHdopmauMenhn He TOonbKo B 4Yacbl npuema
3asaBNeHnn, HO 1 B paboyee Bpemsd, Korga npuem 3asButenen He BeaeTcs.

50. XapakTepucTuku noMeLleHUn npuemMa M Bblgayu [LOOKYMEHTOB B 4acTu
0OBbEMHO-NNAHMPOBOYHBLIX W  KOHCTPYKTMBHbLIX pPELUEHUA, OCBELLEHUS, MNOXapHOW
6e3onacHOCTH, MHXEHEPHOro obopyaoBaHMA O0SMKHbI COOTBETCTBOBATL TpeboBaHWSM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYHOLMX Ha TeppuTopun Poccunckon ®epepaunu.



51. TllomeweHna npuvema Bbldayn [OOKYMEHTOB 00OpyayloTCs CTeHaamu
(cTorkamn), coepxaLimmu WHpopmaumto 0 nopsagke  nNpegocTaBrieHus
MYHMLUMNANbHbIX YCNYT.

52. B mecTtax Ang oXxuaaHus YCTaHaBnMBAIOTCHA CTYIbsA (KpecerbHble CeKuuu,
Kpecna) ansa 3assuTtenen.

53. B nomelweHun npuema u Bblgayun OOKYMEHTOB BblAeNseTcsa MecTo Ans
ohopMIeHNsT OOKYMEHTOB, MpedycMaTtpuBaiowee CTonbl (CTonkn) ¢ GnaHkamu
3a8BNEeHN N KaHLEeNSPCKUMN NPUHAANEXHOCTAMM.

54. NHdopmaums o hamunmm, MMeHW, oT4ecTBe M AOSDKHOCTU chneuyunanucTa
YupexaeHus, OCyLLecTBNSAOWEro npefocTaBneHme MyHUUMNanbHOM YCnyrn, AOShKHa
ObITb pasmelleHa Ha NUMYHOW WMHOPMAUNOHHOW Tabnmyke m Ha paboyem MecTe
cneuuanucTa.

55. YuypexgeHve, npegocTasnsioliee MyHuUMNanbHyl ycnyry, obecneymsaet
nHBanuaam:

1) ycnoBua pgna 6GecnpendaTCTBEHHOro Aoctyna K o06bekTy (3@aHuio,
NOMELLEHNI0), B KOTOPOM OHa MpefoCcTaBnseTcd, a Takke Ana 6ecnpensaTCTBEHHOro
NoNb30BaHNA TPAHCMOPTOM, CpeaCcTBaMU CBA3U U MHpopMaumu;

2) BO3MOXXHOCTb CaAMOCTOSATESTbHOIO NepeaBMXeHns no TeppuTopun, Ha KOTOPON
pacnonoxeH 0ObEKT (3gaHue, noMelleHne), B KOTOPOM MNpefocTaBnsieTca
MyHMUMNanbHasa ycnyra, a Takke Bxoda B Takoh OObekT v BbIxoga U3 Hero, nocagku B
TpaHCNOPTHOE CPeaCcTBO U BbICAAKU U3 HEro, B TOM YuCIie C UCMNOJSIb30BaHUEM Kpecra-
KOMSICKU;

3) CconpoBOXAEHWe WHBanNMOoB, WUMEKLMUX CTOMKME paccTpouUcTBa (PyHKUUK
3pEeHUs N CaMOCTOSATENbHOIO NepeaBUMXEHNS;

4) Hagnexawee pasmelleHne obopygoBaHWs M HocuTenenm MHoOpMauuw,
HeobxoaumbIx onsa obecnevyeHnss 6ecnpenaTCTBEHHOrO AOCTyNa UHBANMAOB K OObeKTY
(3maHunio, NomeLleHuo), B KOTOPOM MpefoCTaBnseTca MyHuuMnanbHaa ycrnyra, U K
ycnyre ¢ y4eTOM OrpaHVYeHUn UX XXU3HedesaTernbHOCTY;

5) pybnupoBaHne HeobxoouMMoW [ONs MHBANWAOB 3BYKOBOW W 3pUTENbHON
nHopMauum, a TaKKe Haanucew, 3HaAKOB UM MHOWM TEKCTOBOM U rpadouyeckomn
MHOpMaUUKN 3HaKaMu, BbINOMHEHHBbIMU penbedHO-ToYeYHbIM WpudToM Bpanns;

6) oonyck cypaonepeBoaymka u TudnocypaonepeBoaymka;

7) ponyck Ha ob6bekT (3gaHue, nomelleHne), B KOTOPOM npeaocTaBnsieTcs
MyHuMUMnanbHaa  ycnyra,  cobaku-npoBOAHWKA  NpU  HanNuuMM  OOKYMEHTa,
noaTBepXaatLero ee cneuuanbHoe oOyyYyeHMe W BblgaBaemMoro no ¢opme n B
nopsiake, KoTopble onpefensiTcs degepanbHbiM OpraHoM UCMOSMHUTENBHOW BracTwy,
OCyLLeCTBNALWMM (PYHKLUMM NO BbipaboTKe U peanusaunm rocygapCTBEHHON MNOMUTUKN
N HOpMaTUBHO-NPABOBOMY PerynMpoBaHuio B cpepe coumanbHOM 3auTbl HaceneHus;

8) okasaHve wuHBanMgam nomowm B npeofoneHun 6GapbepoB, MeLlarLnX
NONy4YEeHUI0 MU MYHULIMNANbHOW YCNYru HapaBHe C ApYrMMU NiLamu.

MNokasaTenu OOCTYMNMHOCTU N Ka4eCcTBa

56. NokasaTensamu AOCTYNHOCTU U Ka4yeCcTBa MyHULIMNANbHOW YCIyrn ABSIOTCA:

1) [OCTOBEPHOCTL NPeAoCcTaBnsemMomn 3asaBUTensiM nHopmauuy,

2) NofIHOTa MHOPMUMPOBaHUS 3asiBUTENEN;

3) HarnagHOCTL hopM NpeaocTaBnNgemMon nHgopmaumm 06 agMUHUCTPATUBHBIX
npoueaypax;

4) ynobCTBO U AOCTYNHOCTb NOSyYeHNa MHopmaumm 3aaBuTensMm O nopsake
npeaocTaBneHnsa MyHULMNAaIbHOW YCyru;

5) cobnogeHne CpoKoB UCNOSNTHEHUSA OTAENbHbIX agMUHUCTPATUBHBLIX NpoLeayp
N NpeaocTaBneHnsa MyHULMNAIbHOW yCyrn B LENOM;



6) cobniogeHne TpeboBaHUM CcTaHgapTa npenocTaBfeHns MyHUUMMNanbHON
ycnyru;

7) otcytcTBMEe OBOCHOBaHHbLIX Xanob Ha peweHusa, gencteusa (6esgencrsue)
YupexaeHus, JOMKHOCTHbIX NUL, YYpexaeHnsa npy npegocTtaBieHnn MyHULMnanbHOM
ycnyru;

8) nonmHOTa W akTyanbHOCTb MHGOpPMauMM O MOpsiAKe npenoCTaBneHus
MYHMLMNANbHON YCNyru.

57. Tpu nony4yeHun MyHuMUMNanNbHOW Yycnyrn 3asBUTESb OCYLLECTBISET He
Gonee AByx B3aMMOOENCTBUI C JOMKHOCTHBIMW NMLAMK, B TOM YUCHIE:

1) npu nogaye 3anpoca Ha noslydeHne ycryrm u nonyvyeHun peaynbtata ycnyrm
3asButenem nuyHo, B ToM vucne vYepes MOL| — He Bonee AByx pas;

2) Nnpu nogaye 3anpoca Ha NonyyYyeHne ycnyrm n nonyvyeHun pesynbrtarta ycnyrm ¢
ncrnionb3osaHvem EguHoro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMI), NOYTOBbLIM OTNPaBfiEHMEM — HEMNOCPEACTBEHHOE B3aWMOAEWNCTBUE He
TpebyeTcs.

58. lMpOoAOIMKNTENBHOCTL KaXOoro B3aMMOAEWCTBMS He [OShKHa npeBbllaTtb
NATHaAUaTV MUHYT.

59. WcuepnbiBaloWwmn coctaB OeUCTBUW, KOTOpble 3adABUTENb BhnpaBe
COBEPWNTL B 3IIEKTPOHHOW OpMe Mpu MOSyYEHUN MYyHULMNANbHOW YCNyrm c
ncnonb3oBaHem EagmHoOro noptana MyHuuMnanbHbIX ycnyr (yHkumin) (nocne
obecnevyeHnsa TeXHU4YECKON BO3MOXHOCTH):

1) nony4eHne nHopMaLum 0 MyHULMNANbLHON yCryre;

2) o3HakoMneHne ¢ opMaMn 3asiBIIEHUN U UHbIX LOKYMEHTOB, HEOOXOANMbIX
ANs NOonyyYeHus MyHuuMnanbHOW ycnyrn, u obecnedeHue p[ocTyna K HAM Ans
KONUPOBaHNA 1 3aM0STHEHNSA B 9NEKTPOHHOM (DOpME;

3) npeacTtaBneHuss 3asiBNeHust O npefocTaBfeHMM MyHUUUNAanbHOW YCNyrn B
3NEeKTPOHHOM hbopme;

4) npegctaBfeHWe  OOKYMEHTOB, HeoOxoguMbiX Onsi  npefocTaBlieHus
MYHUUUNANbHOW YCNyru, B 35IEKTPOHHOW (bopMme;

5) ocywecTBneHne MOHUTOPUHra Xoda npenoCTaBNeHns MyHULMNanbHON
ycnyru,

6) nonyvyeHne pes3ynbTaTOB NPEeAOCTaBEHUS YCJY M B 3NIEKTPOHHOM BUAE Ha
EovHom nopTarne rocygapcTBeHHbIX U MyHULMNAnNbHbLIX yeryr (PYHKUURA), ecriv 37O He
3anpeLleHo deaepanbHbIM 3aKOHOM.

WHble TpeboBaHus, B TOM YnCre yunTbiBaKoLWmMe 0COBEHHOCTH
npegocTasneHnsa myHuumnansHon yenyrm 8 MOLL n ocobeHHocTn npegoctaBneHus
MYHULMNANbHOW YCIyru B 3NeKTPOHHON dhopme

60. 3asButento nNpeaocTaBNAeTCA BO3MOXHOCTb MOMyYEHUS MYHULMNANbHON
ycnyru ¢ ucnonb3oBaHnem EOWHOro noptana rocygapCTBEHHbIX M MyHMLMNANbHbIX
ycnyr  (pyHkumn) (nocne obecnevyeHnss TeXHUYECKOW BO3MOXHOCTU), MOYTOBbLIM
oTnpaBrneHneMm, a Takke MOoCPeAcTBOM IMYHOro obpalweHns 3a nornyyYyeHuem
MyHUuunanbHoun ycnyrm B MOL| (npy ycnoBum 3akniOYeHHOro cornatwleHmns).

61. MNpn obpalleHun 3a NonyvyeHnem MyHUUMnanbHOW ycnyrn yepe3 EauHbIn
noptan rocygapCTBEHHbIX W MyHuUMNanbHbIX  ycnyr (PYHKUMK) MPUMEHSIeTCH
9NeKTpoHHas nognuck B cooTBeTcTBUM C PepeparnbHbiM 3akoHoM oT 06.04.2011
Ne 63-P3 «O06 3neKTpoOHHOM NOANUCK».

62. lNpn npeacrtaBneHMn 3asiBfieHUs B 3NIEKTPOHHOM dhopMe npeacTaBuTernem
3asButens, 4eCTBYIOLWMM Ha OCHOBaHUM JOBEPEHHOCTU, JOBEPEHHOCTb A0SMKHA ObIThb
npeacraeneHa B (QOPME 3NEKTPOHHOrO [OKYMEHTa, MOAMUCAHHOIO 3NeKTPOHHOMU
NoAMNUCLIO YNONHOMOYEHHOIO Nnua, BblgasLlero (nognucasLLero) JOBEPEHHOCTb.



63. [JoOKyMeHTbI, sBnAlOLWMNECa pe3yrnbTaToM MpefoCcTaBneHns MyHUUMNanbHON
yCcnyru, B BUAE 3IEKTPOHHOrO AOKYMEHTa HanpaBnawTCca 3asBuTento Yepes3 EavHbIN
nopTan rocyaapCTBeHHbIX WU MyHMUMNAnNbHbIX yenyr (pyHkummn) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTN).

64. 3asButenb uMMeeT BO3MOXHOCTb MOMy4YeHUs UWHopMaumMmM O Xxoje
npegocTaBneHna MyHuuunanoHon ycnyrn. WHdopmaumss o xoge npegocTaBneHus
MYHMLUMMNANbLHON YCNyru HarnpasnseTcs 3asBUTEN0 B CPOK, HE MPEBbILIAKOLWMIA OOQHOro
paboyero AOHS nocne 3aBeplleHUs BbINONIHEHNA COOTBETCTBYHOLLEro AEWCTBUSA, Ha
afipec OSNeKTPOHHOM MOYTbl UM C WUCnonb3oBaHMeM cpencTs EguHoro noptana
rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkumin) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

Mpn npefocTaBneHUM MyHUUMNANBHOW YCAyrM B 3NIEKTPOHHOM  dhopme
3aABUTENIO HanpaenseTcs:

1) yBegoomneHve O npuemMe U perucTpaumm 3asiBNeHNs W [OOKYMEHTOB,
HeobxoaMMbIX ANs NpeaoCcTaBAeHUs MyHULMNAanbHOW YCNyru;

2) yBejOMNeHNe O pesyrnbTaTax paCCMOTPEHUS JOKYMEHTOB, HEODXOANMbIX AN1S
npeaocTaBneHns MyHULMNarbHOW YCryru;

3) yBeOomrneHve O BO3MOXHOCTM MOMyYUTb pes3ynbTaT npefoCcTaBneHus
MyHUUMNanbHOW  ycnyrm nunbo  MOTMBMPOBAHHBLIM  OTKa3 B NpegocTaBreHuu
MYHULMMNANbHON YCNyru.

65. B cnyyae noctynrneHusa 3asBneHns n JOKYMEHTOB B 3MNEKTPOHHOW dhopMe C
ncnonb3oBaHMeM EpfuHoOro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dbyHKUMIW) cneuManuct, OTBETCTBEHHbIN 3a NpUeM W pernctTpauuio [OOKYMEHTOB
NHOPMUPYET 3aaBUTENS Yepes NUYHBLIN KaBUHET O perncTpaumm 3asBneHns.

66. B cnyyae nogaun 3asiBNeHUS M OOKYMEHTOB B 3IIeKTPOHHOM popme C
ncnonb3oBaHMeM EpfuHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMK) OTKa3 B MpuvemMe [OKYMEHTOB, MNOAMNWCaHHbIA  YNONTHOMOYEHHbLIM
OOSDKHOCTHLIM NIMUOM B YCTAHOBMEHHOM MNOpsSiAKe C UCMNONb30BaHUEM 3SIEKTPOHHOM
NOANUCK, HanpaBNAeTCs 3adABUTENIO Yepes NUYHbIN KabuHeT.

67. OpraHusauus npegocTaBneHns MyHUUMNanbHON yCryrn ocyLecTBNAeTCs no
NPMHUMNY «OAHOro okHa» Ha 6asze ML (npun ycnoBum 3akniOYEHHOro cornalleHnst) npu
nMYyHOM ObpalLeHnmn 3aaBUTENS.

68. OpraHumsauua npegocTaBrneHuMs MyHUUMNanbHOW ycnyrn Ha 6ase MoL
OCYyLLeCTBNAETCA B COOTBETCTBMM C COrfawleHneM O B3aUMOAEWCTBUN MeXay
MyHMUMNanNbHBIM  Ka3eHHbIM  yypexaeHueMm AOMUHUCTpauuen ropoacKoro okpyra
CtpexeBon n MOLI, 3akntoyeHHbIM B yCTaHOBEHHOM MOpPSIAKe.

3. CocTaB, nocrnenoBaTesibHOCTb U CPOKU BbINOSIHEHUA afAAMUHUCTPATUBHbIX
npoueayp, TpeboBaHMA K NOPAAKY UX BbINOSIHEHUSA, B TOM YUCIle OCOGEHHOCTHU
BbINOMHEHMNA aAMUHUCTPATUBHbIX NMpoLeayp B 3NIeKTPOHHOU chopme, a Takxke
O0COOGEHHOCTU BbINOSTHEHUA aAMUHUCTPATUBHbIX Npoueayp B M®L|

69. lNpepocTaBneHne MyHMUMNAnNbHOW YCIyrM BKMOYaeT B cebsa cnegyrowme
aAMUHUCTPaTUBHbIE Npoueaypbl:
1) npuem 3anpoca 3asBUTenNs;
2) npuHATME peleHna o npegoctasneHun (06 oOTkasze B nNpenoCTaBEHUM)
MYHMLMNANbHON yCnyru;
3) Bblga4va pesynbTaTta npeaocTtaBieHns MyHULMNansHOM yCcnyriu.

Brnok-cxeMa npegocTaBneHns MyHULMNAanbHOW YCryru

70. brnok-cxema nocnegoBaTenbHOCTM  OEUCTBUMA  MPU  NpeaocTaBieHun



MyHuUMManbHoOW ycnyru npeacrasneHa B [NpunoxeHun 2 kK Hactoswemy PernameHTy.
Mpuem 3anpoca 3aasutens

71. OcHoBaHMEM OnNs Hayana BbINOMHEHUST AaHHOW a4MUHUCTPaTUBHOM
npoueaypbl ABNAETCS NOCTYNMeHne B YupexaeHue 3anpoca:

1) B Xxoge nuWYHOro npuema 3asBUTENs cneynanucTtoMm YupexaeHus,
OTBETCTBEHHbIM 3a NPUeM 3asaBfeHNsA 0 NPeLOoCTaBNEHMM MYHULMNANBHON YCIyTu;

2) 3 MoL, B TOM uucne 3adBneHUs, MNOAMUCAHHOIO YMNOSIHOMOYEHHbIM
paboTHukom M®LL n ckpenneHHoro nevatbto MOLL, ¢ npunoxeHnem 3asepeHHon MoLI
KOMMW KOMMJSIEKCHOrO 3arpoca 3asBUTENS, B Clydyae ecnu MyHuuunanbHas ycrnyra
yKasaHa B KOMMIIEKCHOM 3anpoce 3asiBuTens (Mpy Hanuynm 3akno4eHHOro cornatleHmns
c MoLl);

3) NOYTOBbLIM OTNPABNEHNEM;

4) B 9NeKTPOHHON hopMe NoCcpeACcTBOM INEKTPOHHOWN NOYThI;

5) B anekTpoHHOW dopmMe C ucnonb3oBaHnem EpguHoro  noprtana
rocygapCTBEHHbIX W MyHUUMnanbHblX ycnyr (pyHkuun) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTN).

72. Cneumanuctbl  YypexaeHusd, OTBETCTBEHHble 34  BbINOSIHEHNE
aAMUHUCTPATUBHbBIX AENCTBUIN B paMKax agMUHUCTPaTUBHON NpoLeaypb!:

npy nM4yHoMm obpalleHnn 3assutena nmbo npu obpalwieHun no TenedoHy -
onbnmoTekapb;

npu nOCTynneHun B YdypexaeHue 3anpoca 3asiBuTenss B Buae MNOYTOBOrO
OTnpaBfeHnsd, B TOM YUCRE I3MEKTPOHHOW MOYTOM - OTBETCTBEHHbLIM WCMOSHUTEND,
Ha3Ha4YaeMbl pykoBoaUTENeM YuUpexaeHus.

73. MakcumanbHas NpoOAOIMKUTENbHOCTE  agMUHUCTPATMBHOM  Npouenypbl
cocTaBngaeT oanH paboynn eHb C MOMEHTA NoAayun 3anpoca.

MpuHATUE pelueHus o npegocTaeneHun (06 oTkase B NpeaocTaBneHnn)
MYHMUMMANbLHON yCnyru

74. OcHOBaHMEM [Na Havana aaMUHUCTPaTUMBHOW npouenypbl sBRAsieTCA
NnocTynneHne 3anpoca 3asaBuUTens.

75. Cneunanuctel  YypexageHus, OTBETCTBEHHbIE  3a BbIMONHEHNE
aAMUHUCTPATUBHbLIX AENCTBUN B paMKax aMUHUCTPATUBHOWN npoLeaypsb!:

1) npu nuyHomMm obpauleHumn 3asBuTtens nNnbo npu obpalleHnn No TenedoHy —
6ubnunoTekaps;

2) npu NOCTynneHun B YypexaeHue 3anpoca 3assuTenss B BuAe MOYTOBOro
OTNpaBfieHNs,, B TOM 4YUCIIE€ INIEKTPOHHOM MOYTON — OTBETCTBEHHLIN WCMNOSTHUTEND,
Ha3Ha4yaeMbl pykoBoauTenemM YupexaeHus.

76. Cneumanuct  Y4ypexgeHusi, OTBETCTBEHHbIW 3a npegocTaBrieHune
MYHULUMNANbHOW YCNyrn, paccMaTpmBaeT 3anpoc 3asaBUTeNs Ha npeaMeT COOTBETCTBUS
obpaLlleHunsa cogepxaHmio MyHULMNAaIbHOW YCyrn n OTCYTCTBUSE OCHOBaHMIM ANg oTkasa
B NpefoCTaBfieHMM MYHULUMNANbHOM YCNyrM, U roTOBUT WMHOpMauuio, copepkaHue
KOTOPOM MakCumasibHO MOMHO OTpaxaeT 06bem 3anpalumBaemMon MHOPMaLMK.

B cnyyae yctaHOBNEeHUs OCHOBaHWA [ONd OTKasa B NpeaocTaBrieHun
MYHUUMNANbHOW YCnyru, npeaycMoTpeHHbIX NyHKToM 35 Hacrtosdwero PernameHTa,
cneuManucT YypexzaeHusi, OTBETCTBEHHbIN 3a npefocTaBfieHNe MyHUUUNanbHOW
yCnyru, rotoBuT yBegomneHne o6 oTkase B NpefoCcTaBneHMM MyHUUMNanbHOW YCryri.
B otBeTte Ha nucbMeHHOe oOpalleHne 3asBuTens cneumanuct YdpexgeHus,
OCYyLLEeCTBNALWNN NOArOTOBKY OTBETa, yKa3blBaeT CBOK LOIMKHOCTb, PaMUnIO, UMSA U
OTYEeCTBO, a TaKkke HoMmep TenedoHa onga cnpasok. [loarotoBneHHbIn OTBET B ABYX



aK3emnnsipax nepegaeTcs Ha NOAMUCb PYKOBOAMTENO YUpexaeHna n pernctpupyeTcs
B AeHb nognucaHus.

77. Hdbopmaums 06 oumdpoBaHHbIX JOKYMEHTaX, NpeacTaBnsemMasi 3asaBuTento,
COAEepPXUT crneayolme AaHHbIe B COOTBETCTBUN C KOHKPETHbLIM 3anpoCcoM:

1) wHpopmauua O Hanuuuu /| OTCYTCTBMM HeobxoauMmbix  3asBUTENHO
ouMdPOBaAHHbBIX AOKYMEHTOB,

2) cBefleHNda O 3anpalumBaeMOM U3[4aHWUW: Ha3BaHWe U3gaHud, aBTop, 3arnaBue
cTaTbu, rog n3gaHund, oo6bLem AOKyMeHTa (B CTpaHuuax unu merabamrax),

3) nHopmauusa o HanMuum / OTCYTCTBUN CBOBOAHBLIX KOMMLIOTEPOB HA MOMEHT
obpauieHnsa 3aasutend.

78. B oTBeTE Ha NMCbMEHHOE ObpalleHne 3aaBUTENSa cneumannicT YupexaeHus,
OCYLLEeCTBNALWMIA NOATOTOBKY OTBETA, YKa3blBaeT CBOK AOMKHOCTb, hamMuUniuio, UMs u
OTYECTBO, a Takke HoMep TenedoHa ANns CrpaBoK.

79. PesynbTaToM agMWHUCTpPaATMBHOM  npoueaypbl  SABMSETCS  Hanuuue
NoOANUCAHHOTO U 3aperucTpupoBaHHOINO AOKyMeHTa, OdopMnsowwero ogHoO U3
peLleHnin, NpeayCMOTPEHHbIX NYHKTOM 76 HacToswero PernameHra.

80. [MpogomkntenbHOCTb agMUHUCTPaATMBHOM Npouedypbl  NpU  FINHHOM
obpalueHnn 3aasutens — 4ECATb MUHYT.

81. MakcumanbHaa NpoaOMKUTENBbHOCTb agMUHUCTPATUBHOW npoueaypbl npu
NoAroToBKE OTBETa 3asABUTEN0 B BWAE MOYTOBOrO OTMPAaBMEHUA WU 3NEKTPOHHOro
AOKyMeHTa - Tpy paboumnx AHS ¢ MOMEHTa perncrpauum 3anpoca.

Bbligava pesynbtata MyHULMNANsHOM yCrnyru

82. OcHoBaHMeM ana Hayana aaMUHUCTPATUBHOW Mpoueaypbl sBRsieTcs
HanuMune NoANMCAHHOIO  [OKYMEeHTa, OdOopMNsAWeEro OAHO U3 peLleHun,
npeayCcMOTPEHHbIX MYHKTOM 76 HacToswero PernameHTa.

83. Cneumanuctbl  Y4ypexaeHusi, OTBETCTBEHHble  3a  BbIMOSIHEHNE
aAMWHNCTPATUBHBLIX AENCTBUA B paMKax aaMUHUCTPaTMBHOW NpoLeaypbl:

1) npn nu4yHom obpalueHnn 3assutens nubo npu obpaleHun No TeneqoHy -
BubnmoTtekapsb.

2) npu nocTynneHun B Y4YpexaeHue 3anpoca 3asaBuUTENsS B Buae MNOYTOBOro
OTNpaBfeHns, B TOM YUCNE 3MEKTPOHHOW MOYTOWM - OTBETCTBEHHbLIA WCMNOSHUTEND,
Ha3Ha4yaeMbl pykoBoauTenem YupexaeHus.

84. Bblgaya pesynbTata  nNpefoCTaBfeHUs  MYHUMUMMANbHOW  YCRyru
OCYyLLEeCTBNAEeTCA CNoCcOOOM, YKkasdaHHbIM 3asiBUTENEM B 3asABfIEHUN, B TOM YMCHE:

1) npy nmyHoM  obOpaweHun  3asBUTENa  cneumanuct  YupexaeHus
npenocTaBnsaeT 3asBUTENO AOCTYN K ouMpoBaHHbIM U3OaHUSM, XpPaHALWMMCH B
doHae, Ha KoMMboTepe YupexaeHus B TedeHne paboyero gHs YupexaeHus.

OnEKTPOHHbIE TEKCTOBbIE PECYPCbl YUpexaeHus, He sansarwmecs obbektamu
aBTOPCKOro npaea, NpeacTaBnsloTcsa 3asaBuTento Npy HeENOCpeacTBEHHOM obpaleHun
B YuypexaeHue B BUOE ONIEKTPOHHLIX KONUA M3gaHun B rpaduyeckom dopmaTte C
pacno3HaHHbIM TEKCTOM (B OTAEMbHbIX Clyyasx C rMnepccbifikaMy Mo OrfiaBfeHNo),
4yTo obecneymBaeT BO3MOXHOCTb KOHTEKCTHOrO Moucka Mo BCEMY MNPOU3BELEHMIO.
BcTpevawowmecs B opurmHanax CTpaHuubl, coAepXalue WNcTpaumm, nnaHbl,
CXeMbl, YepTexun U T.4., PacrnosioXeHHble LenbHO Ha 2 cTpaHuuax (passBopoTe), B
9NEKTPOHHbIX KOMUSAX (POPMUPYIOTCS pa3BOpOTaMn. SNEKTPOHHbIE TEKCTOBbIE PEeCypChl
ABMAKTCA TOYHBbIMM KOMMAMM NeYaTHbIX U34aHUA 1 BblgaloTcs C y4eToM cobntogeHus
TpeboBaHun 3akoHoaaTenbcTBa PO 06 aBTOPCKUX U CMEXHbIX NpaBax.

Mo cornacoBaHuio C 3asiBUTENEM BblAaeTCsl KONMMA OLM(POBAHHOIO M3aHus B
9MNEeKTPOHHOM BuAe C ydeToM cobniogeHus TpeboBaHun 3akoHopaTenbctBa P® 06
aBTOPCKMX U CMEXHbIX NpaBax.



Mpn oTBeTax Ha TenedOHHble 3BOHKM W YCTHble OOpalweHus, COTPYAHWK
YupexaeHus, ocyLecTBRSWnin npegoctTaBneHne MyHUUMnanbHON ycnyru, otTBevyaeT
Ha BOMNPOC 3as8BUTENSA B BEXITMBOM (KoppekTHon) dhopme. Bo Bpema pasroBopa cnegyet
NPOM3HOCUTbL CcroBa 4eTko, msberatb napannenbHbiX PasroBOPOB C OKPYXKakoLwuMu
nogbMv U He rMnpepbiBaTb PasroBop MO MNPUYMHE MNOCTYMMNEHUS 3BOHKA Ha Apyrow
annapar.

2) nocpeaCcTBOM MOYTOBOrO OTMpaBrieHUs Ha agpec 3adBuTend, yKasaHHbl B
3asBrneHn (Ha BymaxHOM HocuTene);

3) NocpeAcTBOM 3rIEKTPOHHOW MOYThbl MO adpecy, yKasaHHOMY B 3asiBIIEHUM
(B doopMe aNeKTPOHHOro A4OKYMEHTA);

4) npn nuyHom obpaiieHmm B MOL| (npy HanuumMm 3aknOYEeHHOro cornalleHuns)
(Ha BymaxxkHOM HocuTene);

5) uepe3 nuyHbIN KabuHeT Ha EgMHOM nopTane rocygapCTBEHHbIX MU
MYHUUMNAanbHbIX yenyr (pyHKumi) (B hopmMe 3MEKTPOHHOIO JOKYMEHTA).

85. MakcumanbHaa npoAOSMKUTENBHOCTL  aAMWHUCTPATUBHOM  npoueaypbl
cocTaBnsgeT oAvH pabouvi OeHb CO OHA MOAMUCAHUS W perncTpauum OOKyMeHTa,
0POopMIIAIOLLEr0 OOHO M3 peLlleHUn, NpedyCMOTPEHHbIX MYHKTOM 76 HacTosLwero
PernameHTa.

MpepocTtaBneHne MyHuLmMnansHoOM ycnyrm B gopme nyennyHoro tHhopMmnpoBaHuns

86. [1ns nonyyeHus nHpopmaumm K ounpoBaHHbIM U3OAaHUAM, XPaHALWMMCS B
YypexgeHun, B TOM u4ucrie K OHAOY peakmx KHUr, 3aaBuUTESlb CaMOCTOATESNbHO
obpauwaetcsa Ha cant YupexaeHua http://libstrej.tomsk.ru B pasgen «OnNeKTPOHHbIN
katanor. KpaeesegeHue» nnm «Ycnyrm».

87. 3aaBuTENb CaMOCTOATENbHO OCYWEeCTBAAeT MNOUCK WHpopmMauumn ¢
NCMonb30BaHMEM 3NIEKTPOHHOrO KaTtarnora, creaysa npasuram CoCTaBrieHNs NONCKOBOro
3anpoca, NpeacTaBfeHHbIM Ha CTpaHuLUe.

OcobeHHOCTN NpeoCTaBEHNS MyHULUMNANBHOW YCIYrX B 3NIEKTPOHHON hopme

88. Yepes ceTb WMHTepHeT MyHuumnanbHas ycnyra [omkHa ObiTb OOCTynHa
dusnyeckomy nuuy, 6e3 npegoctaBneHns Kaknx-nmbo OKyMeHTOB, 6e3 orpaHn4yeHun
No BO3pacTy, BHE 3aBUCUMOCTU OT reorpacoruyeckoro pacrnonoXeHusi, BPDEMEHN CYTOK U
TMMNa TPaAHCMOPTHOro KaHamna, npu CKopoctTu goctyna B ceTb NHTepHeT He meHee 128
KOUT/C 1 3HAHUKN PYCCKOro A3blKa.

89. [lpu obpaweHnn Ha canuT YdypexaeHus MyHuuunanbHas ycnyra B
SNEKTPOHHOM BuAe NpefocTaBriseTcs KPYrnocyTOYHO, BCEM MOfb30oBaTeNAM, €Cnn UX
konuyecTtso He npesbiwaeT 10000 yenoBek ogHoBpeMeHHO. [pouecc npegocTaBneHus
MYHMUMNANbHOW YCNyrm HavvHaeTca npu obpalleHnn nonb3oBaTens Ha CcawT.
MakcumanbHbIi CPOK OXMAAHWUS NpW MNOMHOW 3arpyske cepsepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBNSAET ABaAuaTb MUHYT.

4. ®opMbl KOHTPOSSI 32 UCNONTHEHMEM afMUHUCTPATUBHOIO pernamMeHTa

Mopsaok ocyLecTBNEHNS TEKYLLLEro KOHTPONS 3a COOMAEHNEM U UCTMIONTHEHNEM
OTBETCTBEHHbIMU JOIMKHOCTHBIMU NULIAMW NONOXeHUn PernameHTa n UHbIX
HOPMAaTMBHbIX NPABOBbLIX aKTOB, YCTaHaBMNMBaKOLLMX TpeboBaHMSA K NPeoCTaBNEHUIO
MyHULMNAnbHOW YCryrn, a Takke NPUHATUEM UMW PeLLEHNIA

90. Tekywunm KOHTpPOnb 3a COGNIOAEHMEM UM UCMOSTHEHMEM MOSIOXEHUN
PernameHTa 1 MHbIX HOPMAaTUBHbLIX NPABOBbLIX aKTOB, YCTaHaBNMBalOLWuX TpeboBaHus K



NPeaoCTaBNEHNIO  MyHUUMNANbHOW  yCnyrK,  OCYLWEeCTBNSeTca  crneumanuctamu
OpraHu3aunoHHO-aHanMTM4Yeckoro otaena MyHMUMNanbHOro Kas3eHHOro yypexaeHus
«YnpaBneHue KynbTypbl, CNOPTa U MOMOAEXHON NOMUTUKN AAMUHUCTPaLUKN ropoaCcKoro
okpyra CTpexeBon».

91. [llopsgoKk OCyLWecTBrEeHMs TeKyllero KOHTpons 3a cobniogeHnem wu
MCNONTHEHNEM OTBETCTBEHHLIMWU AOJMKHOCTHLIMM NMUAMKU NONOXeHun PernameHTta u
WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB, YyCTaHaBnuBawwWwwmx TpeboBaHus K
NPeaoCTaBNEHNIO MYHULUMNANbHOM YCMyrKM, a Takke MpPUHATUEM UMW  peLueHun,
OCyLLleCTBNAETCA B MOpsiAKe, YCTAHOBMEHHOM MNOCTaHOBMEHMEM AAMUHUCTPaUUK
ropogckoro okpyra Ctpexeson oT 02.04.2014 Ne 247 «O6 ytBepxaeHun [lopsgka
OCYLLIECTBNEHNS KOHTPONSA MNOMHOTbI M KayecTBa NPeaoCTaBMEHUA MyHUUMNanbHbIX
yCcnyr n cobnogeHnss nosnioXXeHun agMUHUCTPATUBHbBIX PernameHToB NpenocTaBreHuns
MYHMLUMNANbHbIX YCNYT HA TEPPUTOPUN rOpOoaCKOro okpyra CTpexxeBon».

nOpH,EI,OK n Nepnogn4HOCTb OCyLLUECTBI1EHUA NMNITaHOBbLIX N BHEMITAHOBbLIX NMPOBEPOK
NOJTHOTbLI N Ka4eCTBa npenocrtaBrieHnA MyHVILlVIﬂaﬂbHOVI yCInyru, B TOM 4ucne nop4anokK m
(*)OprI KOHTpPOJ14 3a NOSTHOTOW M Ka4YEeCTBOM npeagocrtaBlieHNA MyHI/ILI,l/II'IaJ'IbHOI7I ycnyru

92. KOHTposib 3a NOSIHOTOM M Ka4yeCTBOM MNpefoCTaBNeHUs MyHUUMnaribHOW
yCrnyru ocyLecTensieTcs B popmax:

1) npoBeaeHUs NPOBEPOK;

2) paccmoTpeHna  xanob  3aaButenenm Ha  genctBus  (Gesgencteume)
OOJDKHOCTHBIX NUL, YYpexaeHus, OTBETCTBEHHbIX 3@ NpeaoCcTaBneHme MyHULMNansHON
ycrnyru.

93. B uensax ocywecTBNeHNa KOHTPOMSA 3a MNOSIHOTOM U KayecTBOM
npenocTaBneHnss MyHUUMNanbHOW YCRAyrn NPOBOLATCA MMaHOBble WM BHEMNSIaHOBLIE
NpPOBEPKN.

Mopsgok M NEpUOOMYMHOCTb  OCYLLECTBIIEHMSI  MNAHOBbLIX  MPOBEPOK
yCTaHaBnMBaeTCcss nnaHoMm paboTbl MyHMUMNANBHOrO  Ka3eHHOro  ydpexaeHus
«YnpasneHune KynbTypbl, CNOPTa 1 MOMOAEXHOW NONUTUKKU AOMUHUCTPAaLMN FOPOLCKOro
okpyra Ctpexeson». [Npn npoBepke paccMaTpuBalOTCA BCE BOMPOCHI, CBA3aHHbIE C
npenocTaBneHneM MyHULUMNANbHOW YCRyrn (KOMMNIIEKCHbIE MPOBEPKM), UNN OTAESbHbIN
BOMPOC, CBSA3aHHbLIN C MNpPedoCTaBfeHneM MyHUUMNANbHOW ycnyrn (TemaTudeckue
NPOBEPKN).

94. BHennaHoBble NPOBEPKU MPOBOASTCA B CBA3N C NPOBEPKON YCTPAHEHUS
paHee BbISIBMIEHHbIX HapylleHuin PernameHTa, a Takke B Crnyyae nosiydyeHust anob
3asasutenen Ha gencteus (besgencTane) OMMKHOCTHBIX NNUL, YUYpexaeHus.

95. PesynbTaTbl NpoBepkn 0POPMISIOTCA B BUAE akTa NPOBEPKU, B KOTOPOM
YKa3blBalOTCA BbISBMIEHHbIE HELOCTATKN U NPEASIOKEHNSA NO X YCTPAHEHMIO.

OTBETCTBEHHOCTb AOMKHOCTHbIX ML, OpraHa, NpeoCTaBnsoLWwero MyHMUmMnanbHyo
ycnyry, 3a pelueHna n gencreus (6esgencrame), npuHMMaemblie (OCyLLECTBASIEMbIE)
UMK B XO4€e NpefoCTaBeHns MyHULMNAanbHON YCyru

96. [lo pesynbtatam npoBeAEHHbIX MPOBEPOK, B Cryvyae BbISABMAEHUS
HapyleHnn cobniogeHns nonoxeHun PernameHTa, BMHOBHbIE [OOJMDKHOCTHblE nMua
YupexaeHns HecyT nepcoHarbHyl0 OTBETCTBEHHOCTb 3a peleHuMs WU LOEeWCTBUSA
(be3nencTBme), NPUHNMaeMble B Xo4e NpeoCcTaBneHns MyHULMNANbHOM YCIyru.

97. TlepcoHanbHass OTBETCTBEHHOCTb AOJDKHOCTHbIX INUL  Y4ypexaeHus
3aKpennsaeTca B AOJMPKHOCTHbIX WHCTPYKUMSX B COOTBETCTBUM C TpeboBaHUAMMU
3akoHogartenbcTBa Poccuiickon degepaumm 1 3akoHogaTenscTBa ToMcKon obnacTu.



MonoxeHus, xapakTepuayroLime TpeboBaHUs K NOPSIAKY U hopMam KOHTPOrs 3a
npeaocTaBneHneM MyHULMNANbHOM YCNyri, B TOM YMCIe CO CTOPOHbI 3asiBUTENeNn, nx
00beanHEHUN 1 opraHM3auunn

98. KoHTposb 3a npegoctaBneHneM MyHUUMNAnNbLHOW ycrnyru, B TOM YUcne co
CTOPOHbl  3asiButenen, wux ob6beguMHeHMA W OpraHu3auui, OCyLLecTBsieTcA
nocpeacTBoM  nybnukaumMmM — CBeAEeHUMM O  AEeATEeNbHOCTM  YupexaeHuss  npu
npeaocTaBneHnn  MyHUUMNanbHOW  ycryrn,  nonyveHus  3asgButensmu,  ux
006begMHEHNAMM N OpraHM3auMs MU akTyanbHOW, NOIHOW U 4OCTOBEPHON MHOpMauun
0 rnopsgke npegocTtaBfieHUs MYHULMNANbHOW ycrnyrm n obecrneyeHns BO3MOXHOCTU
pocygebHoro (BHecyaebHoro) paccmMoTpeHms xanob.

5. locyaebHbIN (BHeCyAeOHbIM) NOPAAOK 00XanoBaHMA peLleHun u
aencteun (besgencTeus) YupexaeHus, npeaocTaBnfaoLWero MyHMumMnanbHyr
ycnyry, M®LU, opraHnsaumn, ykasaHHbIX B 4acTtu 1.1 ctatbu 16 PeaepanbHoro

3aKoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusauum npegocTaBneHus
rocyAapCTBEHHbIX U MyHULMNANbHbIX YCNYr», @ TaKXKe UX AOMKHOCTHbIX NN,
MyHMLUMNaNbHbIX CRyXalux, paboTHUKOB

99. 3agButenb BnpaBe oOpaTUTbLCA C Xanobonm Ha peweHus U OencTBuUs
(6esgencTteme) opraHa, NpedoCTaBNALWEro MyHUUMNANbHY YCRyry, AOMKHOCTHOrO
nvua opraHa, nNpegocTaBnsloWero MyHUUMnanbHY ycnyry, nMbo MyHMUMNanbHOro
cnyxauwero, MoL|, pabotHnka MOLL, a Takke opraHusaummn, NpeayCMOTPEHHbIX YaCTbiO
1.1 crtatbu 16 PepepanbHoro 3akoHa Ne 210-®3, unm mnx paboTHuKoB (panee -
xanoba), B TOM Yncne B criegyroLmnx cnyyasax:

1) HapyLwweHne cpoka permctpaumm 3anpoca o npegocTaBneHnn MyHUUUnansLHoOm
ycnyru, 3anpoca, ykasaHHoro B ctatee 15.1 ®enepanbHoro 3akoHa Ne 210-93;

2) HapylweHne cpoka NpenocTaBneHus MyHUuunanbHOW ycnyrn. B ykaszaHHOM
cnyvae pocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM peLLEeHUn U OENCTBUN
(6e3penctems) ML, pabotHmka ML Bo3amoxxHO B cnyyae, ecnv Ha MOL, pelueHna un
aenctena  (6es3genctene) KOTOPOro  oOXanyklTcs, BO3NoOXeHa  (PyHKUMs Mo
NpedocTaBNeHnio  MyHUUMNAnbHOM ycrnyrm B NONHOM obbeme B nopsgke,
onpegeneHHomMm YacTbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-93;

3) TpeboBaHMe y 3asBUTENS OOKYMEHTOB WM UHGopMauun  nmbo
OCYLLECTBNEHNA [OENCTBUW, npeacTaBrieHne UM OCYLLECTBIIEHME KOTOPbIX He
npegycMOTPEHO HOPMaTMBHbIMW  MpaBOBbiIMW  akTamu Poccuiickon ®epepauuu,
HOPMaTUBHbLIMW NMPaBOBbLIMK akTamu Tomckon obnactvu, MyHULMNansHbLIMM NPaBOBbLIMU
akTamu Ans npefocTaBneHns MyHUUMNansHOW yCnyru;

4) oTka3 B npueme y 3aaBUTENA [OOKYMEHTOB, NpeAoCTaBfeHWe KOTOpbiX
npegycMOTPEHO HOPMaTMBHbIMW  MpaBOBbiIMW  akTamu Poccuiickon ®epepauuu,
HOPMaTUBHbLIMW NMPaBOBbLIMK akTamu Tomckon obnactvu, MyHULMNAanNbHbLIMU NPaBOBbLIMU
akTamu Ans npefocTaBneHns MyHUUMNansHOW yCnyru;

5) oTka3 B npegoCcTaBneHMM MyHULMNANBHOW YCyrn, eCnm OCHOBaHNS OTKa3a He
npeaycMoTpeHbl edeparnbHbIMM 3aKOHAMU U MPUHATBIMU B COOTBETCTBMM C HUMU
WHBIMXW HOPMAaTUBHBLIMW MNpPaBOBbIMM akTamun Poccunckon depepaumm, 3akoHamMm U
WHBIMW HOPMaTMBHLIMM MPaBOBbLIMM akTamy TomckorW obractn, MyHUuMnanbHbIMU
npaBoBbIMX akTamu. B ykasaHHOM cnydae pocynebHoe (BHecyaebHoe) obxanoBaHue
3asBuTenem peweHnn n gencrteun (6esgencteunsa) MoOLL, pabotHmka MPL| BO3MOXHO B
cnyyae, ecnn Ha MOL, peweHua n gencreusa (6esgencreme) KoToporo obxanytTcs,
BO3MOXeHa (PyHKUMS Mo NpefoCTaBneHno MyHULMNAIbHOW YCNyru B NosIHOM o6beme B
nopsgke, onpegeneHHoM vactbio 1.3 ctatbn 16 ®egepansHoro 3akoHa Ne 210-93;



6) 3aTpeboBaHMe C 3asBUTENS NpyU NPegoCTaBAeHUUM MYHULMNANbHOW YCNyru
nnatbl, He nNpeaycMOTPEHHON HOPMAaTUBHbBIMW MNPaBOBbIMM akTamMn Poccuinckon
depepaunmn, HopMaTUBHBIMU NPABOBbLIMK akTamu ToMckor obnacTi, MyHULMNanbHbIMK
NpaBOBbIMW akTamu;

7) oTKa3 opraHa, NpPefoCTaBnsOWEro MyHUUMNANbHYO yCnyry, AOSPKHOCTHOrO
nuua opraHa, npefocraBnsawowero MyHuuunaneHyo ycnyry, MOLl, pabotHuka MOL,
opraHusauun, npegycMoTpeHHbIX 4Yactbto 1.1 ctatbum 16 degepanbHOro 3akoHa
Ne 210-®3, nnun nx paboTHMKOB B UCMPABNEHUN JOMYLLEHHbBIX UMW ONeYaTok 1 owKnbokK
B Bbla@HHbIX B pe3yfbTaTe NpegoCTaBneHns MyHUUUNansHOM ycrnyrm JOKyMeHTax nmbo
HapyleHne ycTaHoBfieHHOro nyHkTtoMm 104 HacTtosdwero PernameHta cpoka Takux
ncnpaeneHnn. B ykaszaHHOM cnydae pocygebHoe (BHecygoebHoe) obxanosaHue
3asBuTEnem peweHnn n genctemn (6esgencteunsa) MoOL, pabotHmka ML, BO3MOXHO B
cnyyae, ecnn Ha MOLU, peweHnua n gencreusa (6esgencreme) KoToporo obxanytTcs,
BO3MOXeHa (PyHKUMS Mo NpefoCTaBneHnio MyHULMNAIbHOW YCNyru B NosIHOM o6beme B
nopsgke, onpegeneHHomM vactbio 1.3 ctatbn 16 ®egepansHoro 3akoHa Ne 210-93;

8) HapylweHue cpoka unuM nopsgka Bbldayn [OOKYMEHTOB NO pesynbTaTam
npeaoCcTaBNeHNA MyHULMNANbHOW YCYTu;

9) npuocTaHoBneHWe nNpefoCTaBneHUss  MyHUUUNAnNbHOW  YCIyrn,  ecrnu
OCHOBAHUSA MPUOCTAHOBMEHUA He NpeaycMOTpeHbl deaepanbHbiIMM - 3aKOHaMM U
NPUHATLIMU B COOTBETCTBUM C HUMW WHBIMW HOPMAaTUBHLIMW MPABOBbLIMU aKTaMu
Poccuinckon ®depepauun, 3akoHamm M UHBIMA HOPMATUBHLIMW MPABOBbIMW aKTamMu
Tomckon obnactn, MyHMUMNAnNbHbLIMKM MPaBOBbIMW akTamn. B ykasaHHOM cnyvae
pocynebHoe (BHecyoebHoe) obOxanoBaHWe 3asdBUTENEM peLeHUn W OeUCTBUN
(6e3penctems) ML, pabotHmka MLl Bo3amoxxHO B cnyyae, ecnv Ha MOL, pelueHna un
aenctena  (6es3genctene) KOTOPOro  oOXanyklTcs, BO3noOXeHa  (PyHKUMs Mo
NpeaocTaBneHnio  MyHUUMNanbHOM ycrnyrm B MNONHOM obbeme B nopsgke,
onpeaeneHHoM vactbio 1.3 ctaten 16 ®PegepansHoro 3akoHa Ne 210-93.

10) TpeboBaHue y 3asBUTENS NpU NPeaoCTaBfEHUN MYHULMNANbHOW YCnyru
OOKYMEHTOB unu mHdopMaumm, oTCyTCTBME U (MNN) HEAOCTOBEPHOCTb KOTOPbIX HE
yKasblBanucb npu nepBoHavyanbHOM OTKa3e B npuemMe LOKYMEHTOB, HeobxoaMMbIx Ans
npeaocTaBneHnsa MyHUUMNanbHoOM ycnyrn, nubo B NpeaocTaBfeHUn MyHUUUnanbHOu
YyCNnyru, 3a UCKIYEHWEM Crny4yaeB, NpedyCMOTPEHHbIX MyHKTOM 4 yactu 1 ctatbn 7
depepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM cnyyae pocynebHoe (BHecynebHoe)
obxanoBaHue 3asBuTenem peweHun n gencteun (6esgencrtemnsa) MOL], paboTHuka
MoL Bo3moxHO B cnyyae, ecnm Ha MOLU, peweHus n pgencrteus (6esgencteue)
KOTOpPOro oGxanytTcs, BO3MNOXeHa (PyHKUMS Mo NpegocTaBfieHUI0 COOTBETCTBYHOLLNX
MyHUUMNAnNbHbIX YCNyr B MNOMHOM o6beme B nopsgke, onpederneHHoMm 4vacTtoeto 1.3
ctatbk 16 ®egepanbHoro 3akoHa Ne 210-03.

100. Xanoba Ha peweHna wn pgencteus  (besgencteue)  oprada,
NpedoCTaBnALWeEro  MyHUUMNanbHYO  ycryry, AOSMKHOCTHOMO  nvua  opraHa,
NpeaoCTaBNALWEro  MyHAUMNANbHYO  yCRyry,  MYHAUMNANbHOMO  Criyallero,
pyKOBOAUTENA oOpraHa, npedoCTaBnsAoWero MyHuUMNanbHYK ycnyry, nogaetca B
NMCbMEHHON popme Ha OymMaxHOM HocuTene, B 3NeKTPOHHOM dopme B OpraH,
NpeaoCTaBNALLMA MYHULMNATBbHYIO YCYry, N MOXET ObITb HanpasneHa (nogaHa):

1) no no4yte (NO agpecy, ykasaHHOMY B npunoxeHun 1 K HacTodAwemy
PernameHty);

2) yepe3 ML (npn HanNMyMM 3aKNOYEHHOro cornatleHns);

3) yepes3 ohmumnanbHbIN CanT OpraHOB MECTHOrO0 CaMoOynpaBIieHUsI TOPOACKOro
okpyra CrpexeBon: http://admstrj.ru (B pasgene «HaceneHuo»/»UNHTepHeT-
npuemMHas»);

4) ¢ ucnonb3oBaHveM EpuHoro noptana (nocne obecneyeHUss TEXHUYECKOW
BO3MOXHOCTH);



5) B xoQe NUYHOro npuema 3asaButens.

101. >Kanoba gorkHa cogepxartb:

1) HaumeHOBaHWEe opraHa, npPeaoCTaBMAOWEr0 MYHALMNANbHY  yCnyry,
OOIMKHOCTHOrO fnuua opraHa, nNpeaoCTaBAWEro MyHuUUMNanbHy ycnyry, nmbo
MyHMUMNanbHOro cnyxawero, M®L|, ero pykosogutena wu (unu) paboTHUKA,
opraHusauun, npeaycMoTpeHHbIX 4Yactbto 1.1 ctaten 16 degepanbHOro 3akoHa
Ne 210-93, wux pykoBoguTenen wu (Mnv) pabOTHMKOB, peleHns Wu OencTBus
(6e3pencTBme) KOTOPbIX 0BXanyrTCs;

2) hamunuio, M4, OT4YeCTBO (MocregHee - NpU Hanuyuu), CBeAEeHUs 0 MecTe
XNTenbCTBa 3asBUTENs - n3myeckoro nuua nmbo HamnmeHoBaHWe, CBeAEHUS O MecTe
HaxoXO4eHns 3aaBUTENs - KPUAMYECKOrO Nuua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTpPOHHOM NoYyThl (NPU HaNUYMK) U NOYTOBLIA agpec, no
KOTOPbIM AOMMKEH ObITb HAaNpaBreH OTBET 3asBUTENIO;

3) cBegeHna o6 obxanyembix peweHnax u gencteusax (besgenctsumn) opraua,
NPeaoCTaBNAOWEro  MyHMUMNANbHYK  yCnyry, AO/MKHOCTHOMO  fvua  opraHa,
NpenoCTaBNALWEro  MyHMUMNAnNbHYK  ycrnyry, nubo rocygapCTBEHHOrO  MNnn
MYHULMNANbHOIOo crnyxaktiero, ML, paboTHMKa ML, opraHusaumn,
npeaycMoOTpeHHbIX YacTtbto 1.1 ctatem 16 dPepgepanbHoro 3akoHa Ne 210-03, wmx
pabOTHMKOB;

4) [oBOAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COMfaceH C peLUeHVEM U
aevictBuem (6esgenctevemM) opraHa, npegocTaBnsloWEro MyHUUMNANbHYK YCnyry,
OOIMKHOCTHOrO fuua opraHa, nNpeaoCTaBAlWEro MyHuUUMNanbHy ycnyry, nmbo
MYyHULMNANbHOIo crnyxaktiero, ML, paboTHMKa ML, opraHusaumn,
npeanycMoTpeHHbIX YacTtbto 1.1 ctatem 16 dPepgepanbHoro 3akoHa Ne 210-03, wmx
paboTHMKOB. 3asiBuTenemMm MoryT ObiTb MNpeAcTaBneHbl AOKYMEHTbl (MpY HanmMyun),
noaTeepXxaatoLmne 4oBoAbl 3adBUTENS, MO0 NX KONuu.

102. XXanob6a moxeT ObITb HanpaeneHa:

eHepanbHOMY gupekTopy YupexaeHus Ha gencteus  (6esgencrteue)
OOIMKHOCTHBLIX NUL, YYpexaeHus, a TakkKe Ha NPUHMMaeMble VMW pPEeLUeHust npu
npenocTaBneHnM MyHMUMNAnNbHON YCIyru;

HavanbHUKY MyHMUMNanbHOro Ka3eHHOoro yypexaeHus «YnpaBneHue KynbTypbl,
cnopta U MONOLEXHOWN NONUTUMKM AOMUHUCTPaLMK ropoackoro okpyra CtpexxeBon» Ha
aencteusa (6esgenctene) YupexaeHusi, AOMMKHOCTHbIX Ny YypexaeHus, a Takke Ha
NPUHUMAEMbIE UMW PeELLEHNS NPU NPeSOoCTaBNeHUM MyHUUMNANbLHON YCIyru;

Mapy ropoackoro okpyra CtpexeBon Ha genctBus (6e3genctene) HavanbHUKa
MyHUUMNANbHOrO  Ka3eHHOro yypexaeHus «YnpaBneHue KynbTypbl, cnopTta u
MOMNOOEXHON  NONMUTUKA  AAMUHUCTpauumn  ropogckoro  okpyra  CrpexeBony,
OOIMKHOCTHbIX NUL, YYpexxaeHusa npu npegocTaBneHMm MyHUUMnansHON yenyru;

pykoBogutento M®L| Ha pelwweHua n gencteusa (6esgencreme) paboTHMKA 3TOrO
M®LL;

yupegutento MOL, nnn gomKHOCTHOMY nvuy, YNOSTHOMOYEHHOMY HOPMAaTUBHbIM
npaBoBbIM akToM ToMcKon obnacTu Ha pelleHus u gencteus (besgenctane) ML,

pyKoBOOUTENAM OpraHusauum, npeaycMoTpeHHbIXx YacTtbto 1.1 cratbm 16
depnepanbHoro 3akoHa Ne 210-®3, Ha peweHus wn pgencteus (6esgencrtene)
pabOTHNKOB 3TUX OpraHM3aLmn.

103. XXanoba noanexuTt obs3aTenbHOM perncrtpauum B TeYeHne Tpex OHEN C
MOMEHTa MOCTYNMEHN B OpraH, NpPegoCTaBnaoWnin MyHMumnanbHyto ycnyry. B aeHb
permctpauumn xanoba HanpaenseTcs PYKOBOAUTESO oOpraHa, npenoCcTaBnsoLEero
MYHMLUMNANbHYIO yCryry, NOcne 4Yero He nosgHee ogHoro paboyero gHA nepefaeTcs Ha
pacCcMOTPEHNE OOIMKHOCTHOMY NuLy, HAAENEeHHOMY NOSTHOMOYUAMM MO PACCMOTPEHUIO
xanob.



104. YKanoba nognexuT pacCMOTPEHMIO B TEYEHME NATHaguaTM paboumx gHen
CO [Hs ee perucTpaumum, a B criydyae obxanoBaHusa oTkasa opraHa, npefoCTaBnsoLwero
MyHUuunaneHyto yenyry, MOLL, opraH1sauun, npegycMoTpeHHbIX YacTbio 1.1 ctaTbn 16
depnepanbHoro 3akoHa Ne 210-®3, B npveme [OOKYMEHTOB Yy 3aaBuTens nunbo B
UcnpaBneHnn [OMyLEeHHbIX oneyaTok M owubok wmnu B crnydyae obxanoBaHUs
HapyLleHMs YCTAHOBMEHHONO CpOKa TakMX MCNpaBfieHW - B TedeHue natm paboumx
OHEen Co OHS ee perucTpauuu.

105. Tllo pesynbTatam paccMOTpeHust Xanobbl npuHMMaeTcs OOHO U3
cneayowmnx peLleHni:

1) xanoba ygoBneTBopsieTCd, B TOM 4ucne B (popmMe OTMEHbl MPUHATOrO
peLLeHns, UCnpaBeHnsa OONYyLIEHHbIX oneyvyaTok U ownboK B BblAaHHbIX B pe3ynbtarte
npefocTaBneHna  MyHUUMMNAnNbHOM  YyCryru [OOKyMeHTax, Bo3BpaTta 3adaBUTENIO
OEHEeXHbIX CpeacTB, B3WMaHWE KOTOPbIX He nNpedyCMOTPEHO HOPMaTUBHbLIMU
npaBoBbiMM akTammn Poccuinckon ®Pepepaunn, HOpPMaTMBHLIMA MNPaABOBLIMM aKTaMU
Tomckon obnacTn, MyHMLMNanbHbIMN NPaBOBbIMU aKTaMu;

2) B y4OBMETBOPEHUN Xanobbl OTKa3bIBaeTCS.

106. He no3gHee gHs, cnefyowero 3a AHEM NPUHATUA PELLEHNS, YKa3aHHOro B
nyHkTe 105 HacTosiwero PernameHTa, 3ad9BUTENIO B MMCbMEHHON OOPME U NO XenaHuo
3asBUTENS B 3NIEKTPOHHOM (popme HanpasnsgeTcs MOTUBMPOBaHHbIA OTBET O
peaynbTaTtax pacCMOTPEHUS anobbl.

107. B cnyvae npusHaHus >kanobbl nognexawen yooBneTBOPEHUMIO B OTBETE
3asBUTENO, yKa3aHHOM B nyHkTe 106 HacTosiwero AOQMUHUCTPaATMBHOIO perfiameHTa,
JaeTca MHpopMauma o0 OeUCTBUSX, OCYLLECTBASIEMbIX OpraHoM, npeaocTaBrisoWmM
MyHUuunaneHyo ycnyry, MOLl nnubo opraHusaumen, npenycMOTPEHHOW 4Yactbio 1.1
ctatbM 16 depepanbHoro 3akoHa Ne 210-®3, B uensx HesameasIMTENbHOro
YCTPaHEHUS BbISIBIEHHbIX HApyLEeHUA NpU OKasaHUM MYHULMNANIbHOM YCIyrK, a Takxke
NPUHOCATCHA U3BUHEHWNA 3a LOCTaBneHHble HeyaobCcTBa 1 ykasbiBaeTcs MHpopmauus o
AanbHenWnx OencCTBUAX, KOTOpble HeobXOAMMO COBEpPLUUTb 3asBUTEN0 B LEensax
NoNy4eHUss MyHULMNANbHOW YCIyTri.

108. B cny4ae npusHaHuna xanobbl He nognexawen yaoBneTBOPEHUIO B OTBETE
3asBuTenNto, ykaszaHHoM B nyHkte 106 HacTosiwero AOQMUHUCTPaTMBHOIO perfamMeHTa,
[aloTCs apryMeHTUpoOBaHHbIE Pa3bsACHEHUS O NPUYMHAX MNPUHATOrO peLleHus, a Takxke
MHopMauusa o nopsake obanoBaHUS NPUHATOrO PELLEHMS.

109. B cny4ae npuHATUS pelueHna ob yooBneTBOPEHUN Xanobbl opraHnsyeTca
paboTa N0 BOCCTAHOBIMEHMIO HapPYLIEHHbIX NpaB 3asBUTENs, a TaKkKe WHble
MEpPONPUATUA, HanpaBneHHble Ha YCTPaHEeHWE BbISIBIEHHbIX HApyLUEeHUN.

110. lMNpun ycTpaHeHUU BbISIBNIEHHbIX HapyLUEeHU, BOCCTAHOBMEHNN HApPYLUEHHbIX
npaB 3asBUTENs CPOKM BbIMOMHEHUSA aAMUHUCTPATUMBHBLIX Mpoueayp He Moryt
NnpeBblLaTbh CPOKOB, YCTAHOBIEHHbIX HAacToAWMM PernameHToM.

111. B cnyyae ycCTaHOBMEHUs B Xo4e WM No pesynbTataM pacCMOTPEeHUs
anobbl NpM3HaKkoB coCTaBa agMUHUCTPATMBHOIO NPaBOHAPYLUEHUSA UMW NPECTYNNEHNS
OOIMKHOCTHOE NULO, paboTHUK, HAAENEHHbIE NOSTHOMOYNAMM MO PACCMOTPEHUIO Xanob,
He3aMeMTenbHO HaNpaBnAT UMeLWKNecs MaTepuarsl B OpraHbl MPoKypaTypbl.



Mpunoxexwue 1

K AOMWUHUCTPATUBHOMY perfameHTy
npeaoCcTaBNeHNA MyHULMNANbHOWN yCyrm
«[lpegocTtaBneHue gocrtyna K
ouncpoBaHHbIM U3OAHNAM, XPAHALLMMCSA B
6ubnunoTekax, B TOM 4Yncne K poHay peakmx
KHUWT, C y4eToM cobntogeHns TpeboBaHun
3akoHopgartenbcTBa Poccuinckon degepauum
00 aBTOPCKUX N CMEXHbIX NpaBax»

CnpaBo4Hasa nHdopmaumsi 0 Mecte HaxoxaeHus, rpadmke padoTbl,
KOHTaAKTHbIX TenecgoHax, agpecax 3NeKTPOHHOM NOYTbl OPraHoOB,
npeaoCcTaBnAWMX MYHULMNANbHYIO YCNYry, UX CTPYKTYPHbIX NoapasaeneHun u
opraHusaumm, y4acTBYHOLMUX B NpeaocTaBleHUn MyHUUunanbHOn ycnyru

1. MyHuumnansHoe GrogpxeTHOE yypexaeHve KyInbTypbl
«MHOrogyHKUMOHAsbHbIA COLMOKYNbTYPHBIA KOMMNEKC», CTPYKTYPHOE nogpasaeneHve
«bnbnmnoteyHasa NHoOpMaLMOHHAs cucTemMa.

MecTo HaxoXOeHus:

LleHTpanbHasa 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9
HeTckas 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9
BubnuoTteka-kny6: 636780, Tomckas obn., r. Ctpexeson, yn. Hoeas, 22/1.

Npaduk npuema 3aasutener MyHuuMnanbHOM  BGODKETHOM  yYpexaeHun
KynbTypbl  «MHOroyHKLMOHANbHbIA  COLMOKYNbTYPHLIN  KOMMJIEKC», CTPYKTYpPHOE
noapasaeneHne «bnbnmoTeyHas MHPOPMaLMOHHAsS cucTema.

LleHmparnbHas 6ubnuomeka:

NoHepenbHUK ¢ 12.00 go 19.00 6e3 nepepsbiBa
BTopHuk ¢ 12.00 po 19.00 6e3 nepepbiBa
Cpena ¢ 12.00 go 19.00 6e3 nepepbiBa
YeTsepr ¢ 12.00 go 19.00 6e3 nepepbiBa
MNatHuua ¢ 12.00 go 19.00 6e3 nepepsbiBa
Cyb66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe ¢ 10.00 go 17.00 6e3 nepepbiBa

MNocnegHnn yeTBepr Mecsiua - CaHUTapPHbIM OEHb.

Jlemckas bubnuomecka:

NoHepenbHUK ¢ 11.00 go 18.00 6e3 nepepbiBa
BTopHuk ¢ 11.00 po 18.00 6e3 nepepbiBa
Cpepa ¢ 11.00 go 18.00 6e3 nepepbiBa
YeTBepr ¢ 11.00 go 18.00 6e3 nepepsbiBa
MatHnua ¢ 11.00 go 18.00 6e3 nepepbiBa
Cy66oTta ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe ¢ 10.00 oo 17.00 6e3 nepepbiBa

MNocnegHnn yeTBepr Mecsiua - CaHUTapPHbIM OEHb.

bubnuomeka-knyb:

NoHeaenbHUK

¢ 11.00 go 18.00 —pabouyee Bpems
¢ 15.00 oo 16.00 - Bpemsi o6eaeHHOro nepepbiBa




BTopHuk ¢ 11.00 po 18.00 —pabouyee Bpems

¢ 15.00 po 16.00 - Bpemsa ob6eneHHOro nepepbiBa
Cpepa ¢ 11.00 go 18.00 —paboyee Bpems

¢ 15.00 po 16.00 - Bpemsa o6egeHHOro nepepbiBa
YeTBepr ¢ 11.00 go 18.00 —pabouee Bpems

¢ 15.00 go 16.00 - Bpemsi obegeHHOro nepepbiBa
MatHnua ¢ 11.00 go 18.00 —pabouee Bpems

¢ 15.00 go 16.00 - Bpemsi 06eaeHHOro nepepbiBa
Cyb66oTa ¢ 11.00 go 18.00 —paboyee Bpems

¢ 15.00 go 16.00 - Bpema obeaeHHOro nepepbiBa
BockpeceHbe BbixogHon aeHb

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbIN AEHb.

MoytoBbIN agpec MyHMUMNANBHOMO OGHOMKETHOrO  YYpPEXOAEeHUS  KynbTypbl
«MHOro(yHKUMOHAmNbHbIN COLMOKYNbTYPHbIM KoMMneke»: 636780, Tomckas obnacTb T.
Ctpexeson, nn.HedpTaHMKoB, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68

LlenTpanbHasa dbubnuoteka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
HeTtckaa 6ubnuoteka 8 (38259) 5-01-61

Bubnnoteka-kny6 8 (38259) 5-71-95

OdmumaneHbin  cant MyHUUMNANbHOrO OKETHOrO YYpeXaeHUs KynbTypbl
«MHOroyHKUMOHAmNbHbLIN COLMOKYIbTYPHbIN KOMMMEKC», CTPYKTYpPHOE noapasaeneHune
«bunbnunoteyHasa nHdopmaunoHHada cuctema» B cetn NHTepHeT: http://libstrej.tomsk.ru

AOpec 9neKkTpPOHHOW noyTbl  MyHMUMNanbHOro OKIKETHOrO  yYpeXaeHus
KynbTypbl «MHOro(yHKUNOHAMNbHbIA COLMOKYIbTYPHBIN KOMMMeKe» «bubnunoteyHas
MHdOpMauUnoHHada cuctema» B cetn MHTepHeT: msk-bis@yandex.ru

Npachmk npuema 3assutenen B MyHMuMnNanbHOM OKOPKETHOM y4ypexneHum
KynsTypbl  «MHOrOMYHKUMOHAmNbHbLIN  COLMOKYITbTYPHbIN  KOMIEKC», CTPYKTYpHOE
nogpasgenexve «bubnuoteyHas nMHpopmaumoHHaa cuctema» B netHui nepmog (1
noHs -31 aBrycra):

LleHmparnbHas 6ubnuomeka:

lMoHepenbHuK: BbixodHol 0eHb

BTopHuUk: ¢ 12.00 0o 19.00 6e3 nepepsisa
Cpepa ¢ 12.00 0o 19.00 6e3 nepepbisa
YeTtBepr: ¢ 12.00 0o 19.00 6e3 nepepsisa
MaTtHuua ¢ 12.00 0o 19.00 6e3 nepepbiga
Cy66oTa ¢ 10.00 0o 17.00 6e3 nepepsbisa
BockpeceHbe: BbixodHol OeHb

MNocnegHnn yeTBepr Mecsiua - CaHUTapPHbIM OEHb.

Jlemckas 6ubnuomecka:

MoHeaenbHuK: BbixodHol OeHb

BTopHuk: ¢ 11.00 0o 18.00 6e3 nepepbiga
Cpepa ¢ 11.00 0o 18.00 6e3 nepepsisa
YeTtBepr: ¢ 11.00 0o 18.00 6e3 nepepbisa



http://libstrej.tomsk.ru/�
mailto:msk-bis@yandex.ru�

MaTtHuua ¢ 11.00 0o 18.00 6e3 nepepsisa

Cy66oTta ¢ 10.00 0o 17.00 6e3 nepepsisa

BockpeceHbe: BbixodHol 0eHb

MNocnegHun yeTBepr Mecsiua - CaHUTapHbIM OEHb.




Mpunoxexwue 2

K AOMWUHUCTPATUBHOMY perfameHTy
npeaoCcTaBNeHNA MyHULMNANbHOWN yCnyrn
«[lpegocTraBneHue gocrtyna K
oumcpoBaHHbIM U3OAHNAM, XPAHALLMMCSA B
6ubnunoTekax, B TOM Yncne K poHay peakmx
KHUWT, C y4eToM cobntogeHns TpeboBaHun
3akoHogartenbcTBa Poccuinckon degepauum
00 aBTOPCKUX N CMEXHbIX NpaBax»

Bnok-cxema

npenocTaBleHUA MyHULUNANbHON yCcnyru
«lMpepocTtaBneHne goctyna K ounppoBaHHbIM U3AAHUAM, XPaHALWMMCA B
oubnunoTtekax, B TOM 4ucrne K poHAy peaKnx KHUr, C y4eTomMm cobnioageHus
Tpeb6oBaHuMMN 3akoHoaaTenbcTBa Poccumckon ®eagepaumm o6 aBTOPCKUX U
CMEeXHbIX NpaBax»

3asasuTens

Cant

MyHuumnansHoe 6IogpKeTHOE yupexaeHne KynbTypbl
«MHorogyHKUMOHaIbHbIA COLNOKYIbTYPHbLIA KOMIMIEKC»

Mpuem 3anpoca 3assutens

lMoaroTtoBka oTBeTa Ha 3anpoc

1 pabounn geHb

Bblgayva pesynbTaTta
npegocTaBneHnss MyHUUMNansHoOm
ycnyru

3 paboumnx gHsa

1 pabounn geHb




MpunoxeHwne 3

K AOMWUHUCTPATUBHOMY perfameHTy
npeaoCcTaBNeHNA MyHULMNANbHOWN yCyrm
«[lpegocTraBneHue gocrtyna K
oumcpoBaHHbIM U3OAHNAM, XPAHALLMMCSA B
6ubnunoTekax, B TOM Yncne K poHay peakmx
KHUWT, C y4eToM cobntogeHns TpeboBaHun
3akoHogartenbcTBa Poccuinckon degepauum
00 aBTOPCKUX N CMEXHbIX NpaBax»

npeanaraemas oopMa NMCbMEHHOrO 3anpoca O NpefoCcTaBneHun MyHULMNansHoN
ycnyrmn «[pegoctaBneHne goctyna K ounmdpoBaHHbIM M30aHUSM, XPaHALLMMCS B
BubnuoTekax, B TOM uncrie K poHay peakmnx KHur, ¢ ydeToM cobnogeHns TpebosaHuii
3akoHogartenbcTBa Poccuinckon degepaumm 06 aBTOPCKUX U CMEXHbBIX MpaBax»

3amecTtuTtento reHepansHoro gupekropa MBYK «MCK»
no 6GnbNMoTEYHO-NHPOPMALNOHHON AEATENBHOCTHU

3AMNPOC

(dbamunus, nms, oT4eCTBO)

Mpowy npegocTaBuTb MHpopMaLmio 06 oLMPOBaHHbBIX U3LAHNAX:

Cnocob nonyyeHuns pesynbtata npefocTaBneHns MyHULUNAnsHOM YCIyru:
nnYyHo B BnbnuoTtevHo-nHpopMaLuNoHHON cucTeEME;
NMOYTOBbLIM OTNPAaBMEHMEM MO YKazaHHOMY agpecy ;
no agpecy 3r1IEKTPOHHOM MOYThI

(noanuck 3aasuTens) (pamunusa, nHMLMansl) (KOHTaKTHbIA TenedoH)

B cootBeTctBUM C PepepanbHbiM  3akoHOM oT 27.07.2006 Ne 152-93
«O nepcoHanbHbIX AaHHbIX», Aak cornacne Ha obpaboTky (cbop, cuctemaTmsaumio,
HaKonneHue, XxpaHeHne, yToOYHEHME, NCNONb30BaHNe, pacnpocTpaHeHne (B TOM Yucne
nepegadvy), obeanuymBaHue, GrOKMPOBaHME, YHUYTOXEHWE) NEPCOHarnbHbIX AaHHbIX,
YKa3aHHbIX B HACTOALLEM 3anpoce.
MHe un3BeCTHO, 4YTO JaHHoe corfnacue MoxeT OblTb OTO3BaHO MHOK B
NMCbMeHHOW hopme.

(noanuce) (pacwmdposka nognucm)
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