[MocTaHoBneHne AgMuHucTpauyumn ropogackoro okpyra Ctpexeson oT 25.09.2018 Ne695
«O06 yTBEpPXAEHUM AOMUHUCTPATMBHOIO pernameHTa npeaocTaBneHns
MyHUUMNanbHoOW ycnyru «lpegoctaBneHme 4OCTyna K CNpaBoOYHO-NONCKOBOMY
annaparty 6ubnuotek, 6a3am gaHHbIX» (B pegakumm ot 04.10.2018 Ne744, ot
16.05.2019 Ne372, ot 20.05.2020 Ne327, ot 02.11.2022 Ne699)

B cootBetctBUM C PepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-03 «O6
opraHusauun npegoctaBneHns rocygapCTBEHHbIX U MyHULMNANbHBLIX YCyr»

NOCTAHOBNAO:

1. YTBepauTb AOMUHUCTPATUBHBLIN PerflaMmeHT npefoctaBneHns MyHUUmMnansHom
ycnyrn «[pegocrtaBneHve gocTtyna K CnpaBOYHO-MOMCKOBOMY annaparty o6ubnuortexk,
6a3am [aHHbIX» COrfacHO NPUOXKEHMIO K HACTOSILLLEMY NOCTaHOBIIEHMIO.

2. MpusHaTb yTpaTMBWIUMK CUMY MOCTAHOBMEHUS AOMUMHUCTPaUUN rOPOLCKOro
okpyra CtpexeBon:

- oT 21.10.2014 Ne 787 «O6 yTtBepxaeHun AOMWHUCTPATUBHOIO perfameHTa
npenocTaBneHns MyHuumnansHon ycnyrm «[llpegocrtaBneHne OoCcTyna K ChpaBOYHO-
nomnckoBoMy annapaty 6ubnuotek, 6azam gaHHbIX»;

- ot 10.11.2015 Ne 807 «O BHECEHUM WN3IMEHEHUA B MNOCTAHOBIIEHME
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson ot 21.10.2014 Ne 787»;

- ot 12.05.2016 Ne 366 «O BHECEHUM WN3IMEHEHUA B MNOCTAHOBIIEHME
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson ot 21.10.2014 Ne 787»;

- o1 27.12.2016 Ne 983 «O BHECEHUM WNIMEHEHUA B MNOCTAHOBIIEHME
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson ot 21.10.2014 Ne 787»;

- ot 07.12.2017 Ne 912 «O BHECEHUM WUIMEHEHUA B MNOCTAHOBIIEHME
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson ot 21.10.2014 Ne 787»;

- ot 02.07.2018 Ne 452 «O BHECEHUM WNIMEHEHUA B MNOCTAHOBIIEHME
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson ot 21.10.2014 Ne 787».

3. Hactosuiee noctaHoOBMeHWe nognexuTt oduumanbHOMy onyonukoBaHuio B
rasete «CeBepHas 3Be3ga» W pasMelleHnto Ha oduuManbHOM canTe OopraHoB
MECTHOro camoyrnpaBrieHns ropoAckoro okpyra CTpexeBon.

4. KOHTpOnb 3a WCMNOSIHEHMEM HACTOSALWEro MNOCTAHOBMEHUS BO3NOXWUTb Ha
3amectutena Mapa ropogckoro okpyra no counanbHon nonutnke CanmuHa B.B.

M.o. Mapa ropogckoro okpyra B.B. [leHn4eHko



MpunoxeHwne

YTBEPXOEH
NOCTaHOBMEHNEM
AOMWHUCTPaUNN rOPOACKOrO
okpyra CtpexeBon

oT 25.09.2018 Ne 695 (B
peapakumm ot 04.10.2018 Ne744,
oT 20.05.2020 Ne327, o1
02.11.2022 Ne699)

AQMNHUCTPATUBHbIN pernamMmeHT
npepocTaBneHUA MyHuumMnanbHoun ycnyru «lMpegocraBneHue goctyna K
CnpaBOYHO-NOUCKOBOMY annaparty 6ubnuortek, 6asam gaHHbIX»

1. O6wme nonoxeHus
MpeomeT perynupoBaHns AOMUHUCTPATMBHOIO pernameHTa npenocTaBeHus
MYHULMNANbHON yCryru

1. AOMUHUCTPATUBHBINA perfnamMmeHT NpegocTaBneHns MyHULMNAnNsHOM ycnyru
No NpefocTaBfeHM0 JOCTyna K ChpaBOYHO-MOMCKOBOMY annapaty ombnunotek, 6aszam
OaHHbIX  (ganee - PermameHT) ycTaHaenuBaeT CTaHgapT  npegocTaBneHus

MYHUAUMMNANbHOW YCNyrMn no npeaocTaBneHuo AocTyna K CnpaBOYHO-MOMCKOBOMY
annapaty 6ubnuotek, 6azam gaHHbIX (ganee - MyHUUunanbHas ycnyra) Ha TeppuTopumn
ropoackoro okpyra CTpexeBoOW, cocTaB, MOCNeaoBaTeNbHOCTb U CPOKU BbINONTHEHWUS
aAMWUHUCTPATMBHLIX npoueayp (OeWCTBMMA) MO MpefoCTaBNeHnto  MyHUUMNanbHON
ycnyru, TpeboBaHna K NOpsaKy UX BbIMOMHEHUS, (POPMbl KOHTPOMS 3@ WCMOSIHEHWEM
PernameHTta, pocynebHbii (BHecygebHbI) nopsgok  obkanoBaHwust pelleHui  u
aencteun (6e3gencTend) opraHa, NPeaoCcTaBnAoLWEro MyHUUMNAanbHy0 YCyry.

Kpyr 3assutenemn

2. 3agsutensammn  gBnsaTCca  usndeckme  nmua, B TOM  4ucne
nHanBMAyanbHble NpeanpuHMMarenu, tpugndeckme nuua, MMbo Mx ynonHOMOYEHHbIe
npeacrasutenu (qanee — 3aaBuTenb).

TpeboBaHns K Nopsaky MHAPOPMUPOBAHUA O MPeAoCTaBfiEHMM MYHULMNANbHON
ycnyrm

3. WHdopmmpoBaHue 3aasutenen o] nopsgke npenocTaBreHns
MYHULMNANbHOM ycnymm obecneumBaeTcs cneumanucTamm CTPYKTYPHOro
nogpasgeneHus «bubnuoteyHas wmHpopmaumoHHas cuctema»  MyHuuMnanbHOro
GromKEeTHOrO  yypexaeHnsa  KynbTypbl  «MHOrOGYHKUMOHANbHBIN  COLMOKYNBTYPHbIN
KOMMMeKc» (panee — YupexgeHue), crneunanuctamm MHOrO(YHKLMOHAIbHOIO LeHTpa
npenocTaBneHnss rocyaapCTBEHHbIX M MyHUUMNAanbHbIX ycnyr (ganee — MOLl) npwu
HanU4MM 3akrYeHHOro opraHamm MEeCTHOrO CaMOYMpaBfieHUs TFOPOACKOro OKpyra
CtpexeBon ¢ MOL| cornaweHns o B3aMmoaencTBmn, B COOTBETCTBUM C TpeboBaHUSIMN,
npeaycMoTpeHHbIMKU cTaTben 18 degepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHu3aumm NpenocTaBrieHnsl ToCy4apCTBEHHbLIX M MyHUUMNANbHbLIX yCriyr» (ganee -
cornaweHune ¢ MoLl).

4, OcHoBHbIMK TpeboBaHUAMN K MHAOPMUPOBAHUIO 3adBUTENEN O Nopsiake
NPeAoCTaBNeHNa MyHULMNANbHOW YCNYrn SBNAIOTCA 4OCTOBEPHOCTb NPeAoCTaBnseMomn



MHOpMaUUKN, YETKOCTb B U3MOXEHUM UWHopMauuu, MNosiHoTa U onepaTUBHOCTb
NHOPMUPOBaHUS.

5. MecTo HaxoxaeHus YupexxaeHnsa, opraHoB U opraHu3auumm, y4acTBYHOLLNX
B NpeaocTaBneHnnm MyHULMNanbHOW YCIyrn, MUX MNO4YTOBble agpeca, oduumanbHble
canTbl B MH(OPMALMOHHO-TENEKOMMYHUKaUMOHHOMW ceTn «WHTepHeT» (Oanee — ceTb
WHTepHeT), mHdopmaums o rpadmkax paboTbl, TeNedOoHHbIX HOMEepax W agpecax
3NEeKTPOHHOM NoYThl NpeacTasneHbl B MpunoxeHun 1 Kk PernameHTy.

6. MHdopmauma O MecTe HaxoXaeHusi, rpadukax padoTbl YupexaeHus,
opraHu3aumn, y4acTByKOLLMX B NpefoCTaBleHnun MyHUUUnanbHOM YCIyrn, O nopsiake
npefoCTaBleHns MyHUUMNANbHOM YCnyru pasmellaercs Ha oduumanbHOM caunTte
OpraHoOB MeCTHOro camoyrnpasneHus ropogckoro okpyra Ctpexeson B ceTn VIHTEpHeT, B
depepanbHON  rocygapCTBEHHOWM  WMHAOPMALUMOHHOM cucTteMe «EOuHbIA - nopTan
rocygapCTBEHHbIX W MyHuUMnanbHbIX ycnyr (pyHkumin)» (nanee — EguHbIn noptan
roCy4apCTBEHHbIX M MyHUUMNANbHbIX YCNyr (PyHKUWMR)), a Takke NpeaocTaBnsiercsa no
TenegoHy 1 3NEeKTPOHHON noYTe.

7. Ha odumumnansHOM cante opraHOB MECTHOro caMoynpaBfeHUs ropoacKoro
okpyra CtpexeBou, B ceTn VIHTepHeT pa3mellaetcs cnegyrowias nHpopmaums:

1) HaMMeHoBaHWe 1 NOYTOBLIN adpec YUYpexaeHus;

2) HoMepa TenedoHOB YupexaeHus;

3) rpadmk paboTbl YupexaeHus;

4) TpeboBaHMA K NUCbMEHHOMY 3anpocy 3asBuTtener O npeaocTaBneHun
MHOpPMaLUUKM O NopsaKke NPeaoCTaBNeHNs MyHULMNANbHOW YCNYIu;

5) nepevyeHb [OOKYMEHTOB, HeOOXOOMMbIX ANA MOMyYeHUs MyHUUMNAnbHON
ycnyru;

6) BblOEPXKNU W3 3aKOHOZATENbHbIX U WHbIX HOPMATMBHbLIX MPaBOBbLIX aKTOB,
cogepXalimx  HOpMbl,  perynupylowme  OesaTenbHOCTb N0 NpeaoCTaBrieHMUIo
MYHUUUNANbHOW yCryru;

7) TekcT PernameHTa C NpUoXeHUsMu;

8) KpaTkoe onncaHue nopsiaka NpegocTaBrieHnss MyHULMNanbHON yCryru;

9) o6pa3ubl OMopMIEHNS OOKYMEHTOB, HeobXoouMMbIX ANA  NOyyYeHus
MYHULUMMNANbHON yCnyru, n TpeboBaHWs K HAM.

8. Ha EamnHom nopTtane rocyaapCTBEHHbIX U MyHUUMNANbHbIX ycnyr (pyHKUWNn)
pasmMeLLaeTcs criegyowas nHgopmaums:

1) ncyepnbIBaoLLNA nepeyeHb AOKYMEHTOB, HeobxoguMMbIX  Ans
NpeaoCTaBneHns MyHUUMNANbHOM ycnyru, TpeboBaHMA K OCOPMIEHUIO yKa3aHHbIX
OOKYMEHTOB, a TakKe nepeveHb JOKYMEHTOB, KOTOpbIE 3asBUTENb BNpaBe NpeacTtaBuTb
no cobCcTBEHHON MHULINATUBE;

2) Kpyr 3asiButenen;
3) CPOK NpefocTaBneHns MyHUUUNansHOW ycryru;
4) pesynbratbl  NPEeAOCTaBNeHus  MYHUUMNAnbHOW  ycnyrn,  nopsifok

NpeaocTaBneHns  OOKYMEHTa,  ABNAKOLWErocsa  pesynstatoMm  nNpegocTaBneHus
MYHULMMNANbHOW yCnyru;

5) ncYepnbiBaloWMA  NepevyeHb OCHOBaHMM ONs NPUOCTAHOBMEHUS UMK
oTKasa B NpefocTaBneHu MyHULMNabHOW YCryru;

6) O npaBe 3asBuTeNns Ha pJocygebHoe (BHecygebHoe) obxanoBaHue
aencteun  (6e3gencTBysl) M pelleHun, NPUHATBLIX  (OCyLLeCcTBNSEMbIX) B Xoae
NpeaoCcTaBneHns MyHULMNANbHOW YCyru.

9. MHdopmaunio o nopagke nosiydeHns MyHUUMNanbHOW YCRyru, a TakKke O
MeCTe HaxOXOeHUsl, KOHTaKTHbIX TernedoHax (TenedoHax And CnpaBoK), agpecax
SMNEeKTPOHHOM MouThl, rpaduke paboTbl, cBegeHna o6 opraHax W opraHU3aumsx,
y4yacTBYWOLMX B MNPegoCTaBfeHUn MYHUUMNANbHOM  YCIyrm  Wnu  SBNSAKOLWMXCA
MCTOYHMKOM NonyyeHnsa nHopmaunm, 3asaButerib MOXET MOMYyYnTb:



1) nMyHO npu obpalleHMnM K AOMMKHOCTHOMY nuuy Ydpexaenua (ganee -
cneynanucr);

2) NO KOHTakTHOMYy TenedoHy B 4acbl paboTbl YupexaeHud, ykasaHHble B
MpunoxeHun 1 Kk PernameHTy;

3) B oopMe 3MNEeKTPOHHOIO JOKYMEHTa Ha agpec 9rNeKTPOHHOW NOYThbl, yKa3aHHbIN
B MpunoxeHnn 1 Kk PernameHTy;

4) B cetn VHTepHeT Ha oduunanbHOM canTe MyHuuunanbHOro obpasoBaHus
ropogckoro okpyra Ctpexesoun: http://admstrjru B pasgene «Hacenenutwo/
MyHuumnansHble ycnyrm — KoHTakTHasa nHopmMmaums»;

5) Ha uWHGOpPMaLMOHHBLIX CTeHAax B YdpexaeHuu No agpecy, ykasaHHOM B
MpunoxeHun 1 Kk PernameHTy;

6) nocpeactBoM EgmHoOro noprana rocygapCTBEHHbIX WM MyHUUMMANbHbIX YCnyr
(dyHKumn): http://www.gosuslugi.ru/;

7) npun obpawieHn B MOLIL.

10. WHdopmaumoHHble cTeHabl obopyaykoTcs npu BXode B MNOMELEHue
YupexaeHus. Ha nHopmaumoHHbIX CTeHAAX pasmeLlaeTcs crnegyowasn obssatensHas
MHopMauus:

1) no4TOBLIN agpec YupexaeHus;

2) agpec ohmymnanbHOro camMta opraHoB MECTHOIO caMoyrnpaBieHus ropoackoro
okpyra CTtpexeBon, bubnmoredHo-nHpopmaLymoHHon cuctembl MyHULMNANBHOIO
BrogKeTHOro  yupexageHus  Kynestypbl  «MHOroyHKUMOHaMNbHbIA  COLMOKYMLTYPHbIN
KOMMMeKc» B ceTn NHTepHeT;

3) crnpaBo4HbI HOMep TeredoHa YupexaeHus;

4) rpadouk paboTbl YupexaeHus;

5) BblOEPXKM W3 NPaBOBbIX aKTOB, COAEPXaLlMX HOPMbI, perynupyroLime
OeATerNbHOCTb MO NpeoCTaBNeHNI0 MyHULMNANbHON yCnyri;

6) nepevyeHb [OOKYMEHTOB, HeOOXOoOMMbIX ANA MOMyYeHUs MyHUUMNanbHON
yCnyru.

11. OG6palleHna nNo KOHTaKTHOMY TenedoHy no Bonpocam MHGOPMUPOBAHUSA
O nopsake NpefocTaBneHns MyHUUUNanbHOM YCnyrn npuHMMaroTCa B COOTBETCTBUM C
rpacomkom paboTbl YupexaeHus, npeactasneHHomy B MNMpunoxenun 1 k PernameHTy.

OtBeT Ha TenedoOHHbIN 3BOHOK [OOMKEeH cogep)XaTb WHAOpMauui o
HanmMeHoBaHUM YupexaeHusi, B koTtopoe obpatunca 3assutenb, amMunuun, MMeEHW,
oT4yecTBe (NPU HanmMyuKM) W AOMMKHOCTU creuuanucTa, MpUHABLLEro TenegOHHbIN
3BOHOK.

12. Tlpu oTBeTax Ha TeneOHHbIE 3BOHKN U YCTHble obpalleHns cneunanuct
YupexaeHus, 0b6s3aH npegoctaBnTb MHAOPMALMIO NO CreayoLWwmMM Bonpocam:

1) o MecTe npegocTaBneHUa MyHUUMNANbLHOW YCnyrm uU crnocobax npoesga K
Hemy;

2) o rpaduke npuvema 3asBuTenenM nNo Bonpocam NpeaoCcTaBleHus
MYHULMMNANbHON YCNyru;

3) O HOPMAaTMBHbIX MNPAaBOBbLIX aKTax, perynupyrwmx npegocraBneHne
MYHUUMNANbLHOW ycnyru (HaMMeHoBaHWe, HoMep, AaTta NPUHATUA HOPMaTMBHOIO akTa);

4) 0 nepeyHe [OOKYMEHTOB, HeObxOoAuMMbIX AN MNOAyYeHUs MYHULMNAanbHOM
ycnyru;

5) o cpokax npegocTaBneHuss MyHUUUNAnNbHOW YCIyru;

6) O MecTe pasMelleHnda Ha oduvumanbHOM canTe OpraHoB MeCTHOro
camoynpaBsneHnsa ropoackoro okpyra CTpexeBon B cetn WHTepHeT MHpopmaumm no
BOMpoOCcaM NpeaocTaBeHnss MyHULUMNAnsHOW YCIyru.

13. [pun obweHun c 3assutenamu (No TenedoHy WM NNYHO) crneumanuct
YupexaeHus JOrmKeH KOPPEKTHO U BHUMATENbHO OTHOCUTBLCS K 3asiBUTENSAM, HE YHUXasa
MX YeCcTM U [JOCTOMHCTBA. YCTHOE WH(OpMMpoBaHME O nopsake npenoctaBneHns



MYHUUMNANBHOW YCNyrM [AOSMKHO MNPOBOAMTLCSA C  WUCMOMb30BaHMEM OuumnanbHO-
OEenOoBOro CTUNSA peyun.

14. Tpu obpaweHun 3a wuHdopmauven 3asButens NUYHO chneuuanuct
YuypexaeHus obs3aH MNpuHATL €ro B  COOTBETCTBUM C  rpadoukoMm  paboTbl.
MpogomKknTenbHOCTbL NpuemMa npu NMYHOM obpalleHun - nNaTHaguatb MuHyT. Bpems
OXnaaHus B odepean npu NUYHOM obpalleHuM He AOMMKHO MpeBbiwaTb NATHaguath
MUHYT.

15. Ecnu gna noarotoBku oTBeTa Ha YyCcTHoe obpalueHune Tpebyetca Gonee
NATHagUaTM  MUHYT,  crneumanuct  YYpexaeHusd,  OCYLEeCTBSWMA  YCTHOe
WHopMMpoBaHMe, npeanaraet 3adABUTEN0 Ha3HauYUTb Apyroe yaobHoe Onsi Hero
BpeMs Ans YCTHOro MHOpMMpoBaHUSA NMbo Hanpasutb 3asBUTENIO MUCbMEHHbIN OTBET
NOCPEACTBOM MOYTOBOrO OTMApaBreHna nmnbo B anekTpoHHow copme. OTeeT
HanpaenseTca B Te4eHne natm pabounx gHen co AHA YyCTHOro obpalleHuns 3assutens.

16. NMuucbMeHHOEe MHOPpMMpOoBaHNE 3asaBUTENS OCYLLECTBASETCA NpW NOyYeHUn
OT HEro NMCbMEHHOro ObpaLleHNsa NMNYHO M NOCPEACTBOM MOYTOBOrO OTMpPaBMEHUS,
obpauleHna B anekTpoHHon dopme O npeaocTaBrieHuM MHdopMauMn no BOMpocam
npegocTaBneHnss  MyHUUUNanbHOM  yCryru, CBedeHUM O Xode MnpeaocTaBeHus
MYyHUUMNaneHoW ycnyrn. [NucbMeHHoe obpalleHne permcTpupyeTcs B TevyeHue Tpex
OHen C MOMeHTa NoCTynneHus B YupexaeHue.

17. MNpwn obpaweHnn 3a nHpopmaumen B MMCbMEHHON (POopMe OTBET 3asiBUTESHO
HanpasnseTcd B MUCbMEHHOM dopme Mo MNOYTOBOMY ajpecy, YykasaHHOMy B
obpalleHnn, nocTynueBllEM B YypexaeHue, B TedeHwe Tpuauatu OHEW CO AHA
pernctpauumn obpalieHms.

18. Tllpn obpaweHnn 3a wuHGOpMaUMen no INEKTPOHHOM nouTte, C
ncnonb3oBaHneMm EAWHOro noprtana rocygapCTBEHHbIX W MYHUUMNANbHbLIX  YCIyr
(dbyHKUMIN), B (popmMe SMNEKTPOHHOrO AOKYMEHTa OTBET 3asiBUTENIO HanpaBnseTca B
dopMe 3MEeKTPOHHOro [AOKYMEHTa MO afpecy 9neKTPOHHOW MOoYTbl, YKa3aHHOMY B
obpalleHnn, nocTynueBllEM B YypexaeHue, B TedeHwe Tpuauatu OHEW CO AHA
pernctpauumn obpalieHms.

B obpaweHnn 3assutens B 06s3aTenibHOM Nopsiake ykasbiBaeT CBOM haMunuio,
UMsi, OTYECTBO (nocregHee - Npu Hanuuun), agpec SMNeKTPOHHOW MOYTbl, NO KOTOPOMY
OOMKHbl ObITb HanpaeneHbl OTBET, yBeOOMSEeHMEe O nepeagpecauumn obpalleHus.
3asBuTtenb Bnpase MNPUNOXUTbL K Takomy obpalleHunio Heobxoanmble AOKYMEHTbI U
MaTepuanbl B 9NEeKTPOHHOW hopme.

19. PaccmoTtpeHue obpalieHun O npenocTaBneHuuM WHopmauum O nopsiake
npenocTaBneHns MYHULMNANbHOM ycnyrm ocyLecTBnsieTcq B nopsake,
npegycmotpeHHoM ®epnepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsgke
paccMmoTpeHnsa obpalleHun rpaxaaH Poccuinckon degepaunny.

2. CtaHpapT npegocTaBneHus MyHUUUnansHom ycryrm
HanmeHoBaHWe MyHMUMNANBHOW YCIyru

20. MyHuumnaneHaa ycnyra no npefoCTaBleHU0 [[OCTyna K ChpaBO4YHO-
nonckoBoMy annapaty 6ubnmotek, 6azam AaHHbIX.

HavmeHoBaHWe opraHa, NpegoCTaBnsAoLWLEero MyHULMNAnbHYy0 ycryry

21. lNMpenocrasnexHune MYHULMNAnsHON ycnyru ocyLlecTBnsaeTca
AoMunHucTpaumen ropoackoro okpyra CrtpexeBon B nuue  MyHuumMnanbHOro
BrogKeTHOro  yupexageHus  Kynestypbl  «MHOroyHKUMOHAMNbHbIA  COLMOKYMLTYPHbIN
KOMIMIIEKC».



22. HenocpeOcTBeHHO npefocTaBneHne MyHUUMnanbHOM YCryrn OCyLLEeCTBAIOT
cneumanncTbl  CTPYKTYpHOro nogpasgeneHus «bubnuotedyHas uMHoOpMauMoHHas
cucteman.

Pesynbrat npegoctaBneHns MyHULmMNanbHOW yenyrm

23. PesynbraTom npefoctaBreHUs  MyHUUMNanNbHOWM  yCcnyrm  aBnsieTcs
npegocTaBneHne [JocTyna K CApaBOYHO-MOMCKOBOMY annapaty 6ubnuotek, 6Gasam
AaHHbIX (Qanee — nHgopmaums).

24. B cnyyae HanuuuMa OCHOBaHUM Ans  OTKasa B NpegocTaBneHun
MYHUUMNANBbHOW  YCNYrK, YKasaHHbIX B nNyHkTe 35 PernameHrta, pesynsratom
NPeaoCTaBneHMs MyHUUMNANbHOW YCryrn SBNsSeTcs yBegoMneHne o6 oTkase B
NpegocTaBneHnn MyHUUUNANbLHOM YCNyru, B KOTOPOM YKasblBaeTCs MNpuYMHa oOTKasa
(nanee - yBegomrnieHne o6 oTkase).

Cpok npefocTaBneHnst MyHULMNAnNbHOM yCryru

25. Cpok npegocTtasrneHsi MyHUUUNanbHOW YCnyrm He MOXeT npeBbllaTb NATU
paboumx aHen co aHA obpalleHus 3assuTtens.

MpepoctasneHne nHgopmauumn 3assutento npyu nyébrnmyHoM MHPOPMUPOBAHUN
nyTem pasMmelleHnss B CcpeacrtBax MaccoBOM WHGOpmauumu, oduuuanbHOM cauTe,
n3gaHnsa MHAPOPMAaLMOHHbLIX MaTepuanoB — KPYrnoCyTOYHO.

npaBOBbIe OCHOBaHUA And npenoctaBneHnd MyHl/ILI,I/II'IaJ'IbHOI7I ycnyru

26. lNpepocTtaBneHve MyHULMNANbHOW YCNyrn OCYLLECTBMSETCA B COOTBETCTBUM
C:

1) ®enepanbHbiM 3akoHOM OT 29.12.1994 Ne 78-®3 «O 6ubnunotedyHom gene»
(«Poccuinckaa raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHogaTenbCcTBa
Poccuickon ®egepaumm» ot 02.01.1995, Ne 1, cT. 2);

2) 3akoHom Poccuickon degepauun ot 07.02.1992 Ne 2300-1 «O 3awmTte npas
notpebutenen» («CobpaHue 3akoHogatenocTea PO», 15.01.1996, Ne 3, ct. 140);

3) depepanbHbiM 3akoHOM oOT 27.07.2006 Ne 149-03 «O6 wHdpopmauuu,
MHPOPMALMOHHBIX TEXHOMOIMAX U O 3awmTte uHdopmauum» («Poccurckasa raseta» oT
29.07.2006 Ne 165, «[lMapnameHTtckas raseta» oT 03.08.2006 Ne 126-127, «CobpaHue
3akoHogartenbcTBa Poccuinckon ®epepauumny» ot 31.07.2006 Ne 31 (4acTb ) cT. 3448);

4) ®epepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-903 «O6 obecneveHnn goctyna K
MHpopMauun O [AeATENbHOCTU rOCY4AapPCTBEHHbIX OpPraHoB W OpPraHoB MECTHOrO
camoynpasneHunsay («llapnameHTckass raseta», Ne 8, 13-19.02.2009, «Poccunckas
rasetar, Ne 25, 13.02.2009, «CobpaHue 3akoHogaTenscTBa POy, 16.02.2009, Ne 7,

CT. 776.);

5) depepanbHbiM 3akoHom oT 27.07.2010 Ne 210-®3 «O6 opraHusauum
NpefocTaBneHnss  rOCYAApCTBEHHbIX U MYHWUMNANbHbIX  YCryr»  (MCTOYMHUK
oduumnanbHoro onybnmkoBaHuna «Poccuinckas raseta», Ne 168 ot 30.07.2010);

6) ®enpepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-03 «O6 obwmx npuHuMnax
opraHu3aumm MecCcTHOro camoynpaseneHna B Poccuinckon ®degepaumm»  (MCTOYHUK
odmumansHoro onybnmkoBaHus «Poccurickasa raseta», Ne 202 ot 08.10.2003).

7) MNoctaHoBneHunewm lNpasutensctea Poccunckon ®egepauum ot 07.07.2011

Ne 553 «O nopsgke odopmneHuss U npeacTtaBneHusl 3asiBIEHUA U UHbIX
OOKYMEHTOB, HeobxoaumbIX ANA NpeaocTaBrneHus rocyaapCTBEHHbIX U (4nn)
MYHUUMNANbHbIX  YCNyr, B ¢OpMe 3NeKTPOHHbIX  AokyMeHToB»  («CobpaHue
3akoHopatenbctBa PO», 18.07.2011, Ne 29, cT. 4479);

8) 3akoHom Tomckonm obnactm ot 09.10.1997 «O 6GubnmoTevyHOM pgene wu
obsa3aTtenbHOM 3K3eMnnsipe AOKYMEHTOB B Tomckon obnactu» (MPUHAT peLleHnem



locygapctBeHHon [Oymbl Tomckonm obnactm ot 09.10.1997 Ne 573), (cHopHMK
«OdmumansHble BegoMmocTn ocygapctBeHHon [dymbl TomMckon obnactm» OT oKTAabps
1997 Ne 22).

NcuepnbiBatowmn nepeyeHb 4OKYMEHTOB, HEOBXOANUMbIX B COOTBETCTBUN

C 3aKoHOOaTerNbHbIMU W MHbIMW HOPMAaTUBHBLIMW MPABOBbIMM akTaMn Ans
npegocTaBreHnss MyHULMNanbHOW YCIyrn, ¢ pasgeneHnemM Ha JOKYMEHTbI

N MHOPMAaLUIO, KOTOPbIE 3asaBUTENb AOMKEH NPeaoCTaBUTb CaAMOCTOATENbHO, U
OOKYMEHTbI, KOTOpble 3asBUTENb BNpasBe NpefoCcTaBuUTb N0 COOBCTBEHHOW MHMUMATUBE,
TaKk KaKk OHM noanexaT npPeacTaBneHui B paMKax  MeXBeAOMCTBEHHOIo
MHGOPMAaLMNOHHOIO B3aUMOOeNCTBUS

27. B uenax nonyyvyeHus MyHuumnanbHoW ycnyrm 3asBuTenb npencrasnser
3asBneHue (3anpoc) NMbo ykasbiBaeT MyHULUNANbHY YCNyry B KOMMIIEKCHOM 3anpoce
(Npn HannMuMn 3aknyYeHHoro cornatleHnsa ¢ MoLl).

27.1. PelwweHne o npegocTtaBneHMn nHBanuagam Mep coumnanbHOW noaaepKku, od
oKasaHuM UM MyHUMUMNAnNbLHOW ycryrM, O peanu3aumm WHbIX MpaB  WHBANWAOB,
NpeaycMOTPEHHbIX 3akoHoAaTenbcTBoM Poccunckon deneparmm, oCyweCcTBSETCS Ha
OCHOBaHUN cBegeHun o6 MHBANMAHOCTW, COAepXalumxca B deaepanbHOM peecTpe
WHBaNWaoB, a B Criydyae OTCYTCTBMS COOTBETCTBYHOLIMX CBefdeHun B deaepanbHOM
peecTpe MHBanNnOoB Ha OCHOBAHUWN NpeacTaBrieHHbIX 3adaBUTENEM JOKYMEHTOB.

28. ®opma 3anpoca AOoCTynHa Ans KONMPOBaHUSA U 3anofiHEHUS B SNEKTPOHHOM
Buae Ha EgmMHom noprtane rocygapCTBEHHbIX U MyHUUMNAnNbHbIX yenyr (PyHKUMI), Ha
ouumanbHOM CcalTe OpraHoB MECTHOrO CaMOyrnpaBfeHns rOpOACKOro OKpyra
Crtpexesoun: http://admstrj.ru B pasgene «MyHuuunansHble ycrnyrmy.

29. B 6ymaxHom Buae dopma 3anpoca npenocTaBnaeTca HenocpeacTBeEHHO B
YupexgeHun no agpecy, ykasaHHOMy B npurnoxeHun 1 k PernameHty, B M®L| (npwn
HanMyYumn 3aknyeHHoro cornawennsa ¢ MOLL).

30. B cnyyae, ecnv myHuuunansHas ycrnyra ykasaHa B KOMIMIIEKCHOM 3anpoce
3asBuTens (Npy HanuuMn 3akndeHHoro cornawenus ¢ MoLl), MOL npegoctaenseT B
YupexgeHue 3asBneHne, nognucaHHoe YNofHOMOYEHHbIM paboTHukom ML, wu
ckpenneHHoe neyatbio MOLL, ¢ npunoxeHnem 3aBepeHHon ML, konnn KOMNMAEKCHOro
3anpoca 3aaButens.

31. [loKymeHTbl, Heobxoanmble AN NPeAoCTaBfEHUS MYyHULMNANbHOW YCnyru,
KOTOpble HaxogAaTCs B pacrnopsXXeHUn opraHoB U opraHM3aumm, OTCYTCTBYIOT.

32. YupexpageHue He Bnpase:

1) TpeboBaTb OT 3aaBUTENs NPEACTaBMEHUs LOKYMEHTOB M WHopmauun mnm
OCYyLLeCTBMNEHUs OEeNCTBUA, npeacTaBfeHne WunM  OCYLLeCTBIieHUe KOTOpbIX He
npegycMOTPEHO HOPMAaTUBHBLIMM MPaBOBbIMU aKTaMu, PerynupyowmmMmm OTHOLLEHUS,
BO3HUKaloLMe B CBA3U C NpegocTaBNeHnemM MyHULMNAnsHOW YCNyru;

2) TpeboBaTb OT 3asaBUTENSA NpeacTaBrneHns JOKYMEHTOB 1 MHAOpMaunn, B TOM
yucrne MOATBEPXOAlLWMX BHeceHMe 3asBuTeneMm nnatbl 3a NpefocTaBrieHune
MYHUUMNANbHOW  YCryrK,  KOTOpble  HaxodATca B PaCNoOpsXeHUUM  opraHa,
NPedoCTaBnAlWEro  MyHUUMNANbHYK  YCNyry, WHbIX rOCYy4apCTBEHHbIX OpraHos,
OpraHoB MECTHOro camoyrnpasneHms nuMbo noaBeLOMCTBEHHbLIX [OCY4APCTBEHHbIM
opraHam WNM opraHam MeCTHOro CamoynpaBneHuUs OpraHu3auumn, y4acTBYIOLLMX B
npegocTaBneHnn npegycMoTpeHHbIX YacTtblo 1 ctatbn 1 degepanbHOro 3akoHa oOT
27.07.2010 Ne 210-93 «O6 opraHusaumMm npeaocTaBneHns roCyaAapCTBEHHbIX U
MYHULUMNANbHbIX YCNYr» rocygapCTBEHHbIX M MYHUUMNANbHbIX YCNYr, B COOTBETCTBUM C
HOpPMaTUBHLIMW MNpPaBoBbIMW akTamun Poccunckon dPegepaummn, HOPMATUBHbLIMU
NpaBoBbIMX akTamn Tomckon 06nactv, MyHMUMNanbHbIMW NPaBOBbLIMW aKTamMu, 3a
NCKITIOYEHMEM [JOKYMEHTOB, BKIIHOMEHHbIX B OMpederieHHbI YacTbio 6 cratbn 7
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHnsauumn npenoctaBrieHns



rocy4apCTBEHHbIX Y MYHULMMAMNbHbIX YCNYr» nepevyeHb AOKYMEHTOB. 3adBUTENb BNpase
npeacTtaBuUTb YKasaHHble OOKYMEHTbl M WHOPMauUu B OpraH, nNpenoCcTaBnsaoLwni
MYHULMNANbHYO YCIyry, N0 COGCTBEHHOW NHNLMATUBE;

3) TpeboBaTb OT 3adABUTENS OCYLECTBNEHUA OEeNCTBMWA, B TOM 4ucne
cornacoBaHui, HeOBXo0AMMbIX ONS MNOMYYEHUS MYyHULMNANbHOW YCNYrn U CBSA3AHHbIX C
obpalleHnemM B MHble roCyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO cCamMoyrnpaBneHns u
opraHu3aumm, 3a WCKIYEHUEM TMOSyYeHUs YCnyr Wu MnosriydeHns [OOKYMEHTOB U
WHpopMauuK, npenocTaBnAeMblX B pes3ynbrate MNpeaoCTaBfieHUs Takux  YChyr,
BKIMIOYEHHBIX B NepeYeHb YCNyr, KOTopble SBNATCA HeoOXxoauMbiMu 1 0ba3aTenbHbIMU
ONs NpefocTaBneHus MyHUUMNanbHbIX  YCNYr, YTBEPXAEHHbIN peweHneMm [ymbl
ropoackoro okpyra Ctpexeson ot 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble siBNAOTCA
HeobXxoguMMbIMM N 0bBA3aTenbHbLIMU  ONsi NPEAOCTaBNEeHUS MyHUUMNAMbHbIX  YCIyr
AgoMnHMCTpaumen ropoackoro okpyra CTpexeBomn 1 ee opraHamMmy;

4) TpeboBaTb OT 3aABUTENA NpPenCTaBrneHUa [LOKYMEHTOB W MHGOpMaLmK,
OTCYTCTBUE U (MNIN) HEQOCTOBEPHOCTb KOTOPbLIX HE YKa3biBanucb Npu nepBoHayaribHOM
OTKa3e B Mpuveme OOKYMEHTOB, HEOOXOAMMbIX Ons NpeaoCcTaBfeHUss MyHULMNanbHOM
ycnyru, nubo B NPeAoCTaBfEHUM MYHMLMNANbHOW YCNyrM, 3a UCKMYEHUEM
cnenyowmx cry4vaes:

a) u3MeHeHuMe TpeboBaHMM HOPMATUBHBLIX MNPABOBbLIX AaKTOB, KacCaroLUXCS
npenocTaBneHnss MyHUUUNanbHOW yCryru, nocne nepBoHavanbHON nogadn 3asiBNneHus
O npegocTaBneHnn MyHULMNAanNsHOW YCnyru;

0) Hannuyme owmnboK B 3asiBfieHMN O NPeaoCTaBeHNN MYHULUNANbHOW YCIyrn u
OOKYMeHTax, MNodaHHbIX 3asiBUTeNneM rocne nepBoHa4YaribHOro oTKasa B npueme
OOKYMEHTOB, HeobxoauMbIX AN NpefoCTaBrneHns MyHuuMnanbHOW ycnyrn, nnbo B
npegocTaBneHnn MyHULMNANbHOW YCNyrM U He BKMKOYEHHbIX B NPEeACTaBEeHHbIN paHee
KOMMAEKT JOKYMEHTOB;

B) UCTEYEeHne cpoka OeNCTBUSA OJOKYMEHTOB UNU n3MeHeHne nHopmawmm nocne
nepBOHa4YanbHOro OTka3a B NpMemMe OOKYMEHTOB, HEOOXOAMMbIX AN NpeaoCcTaBneHus
MyHMUMNAanbHON ycnyru, nnbo B npegocTaBneHnn MyHULMNanbHON yCnyru;

r) BblABMEHWE OOKYMEHTanbHO MNOATBEPXKOAEHHOrO dakta (NPM3HaKOB)
OWMBOYHOro MnM NpPOTUBOMNPAaBHOro AencTeusa (6e3gencTems) OOMKHOCTHOrO nvua
opraHa, nNpefoCTaBnfAWEro MyHUUMNANbHYH YCIyry, MYHUUUNAnNbHOro ChyXalliero,
paboTtHnka M®Ll, paboTHrka opraHusaumm, npegycMoTpeHHon Yactbto 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHu3auum npegocTtaBneHus
rocy4apCTBEHHbIX U MYHMUMMAMNbHbIX YCAyr», NPU nepBoHa4YanbHOM OTKa3e B npueme
OOKYMEHTOB, HeobxoauMbIX AONfs NpefoCTaBrneHns MyHuuMnanbHOW Ycnyrn, nnbo B
npegocTaBneHnn MyHUUMNanbHOW ycryrn, 0 Yem B NMUCbMEHHOM BuAe 3a NoAnNuChbio
PyKOBOOUTENSA OpraHa, NpeaoCcTaBnsioWero MyHUUUNanbHYy YCryry, pyKoBOOUTENS
MO®Ll npu nepBoHa4anbHOM OTKase B NpuMeMe [OOKYMEHTOB, HeobGXxoaumbix Ans
npenocTaBneHnss  MyHUUMNanbHOW  ycnyrn, 1nuvbo  pykoBOAMTENsI  OpraHusauuu,
npegycMoTpeHHon YacTblo 1.1 ctatbn 16 HacToswero degeparibHOro 3akoHa

oT 27.07.2010 Ne 210-®3 «O6 opraHM3aumm npeaocTaBneHns rocyqapCTBEHHbIX
N MyHUUMNANbHbIX YCAyr», yBeOOMISISEeTCS 3asBUTENb, a TakkKe MPUHOCATCA U3BUHEHUS
3a AgocTaBreHHble HeyaobCTBa;

5) oTkasbiBaTb B npuemMe 3asBfeHUs U MHbIX OOKYMEHTOB, HEOOXOoAUMbIX AONiS
npenocTaBneHnss MyHUUMNAnbHOW yCnyru, B criydae, ecnu 3asiBfieHMe M LOKYMEHThI,
Heobxoanmble ANs NpeaocTaBneHMs MyHUUMNAnNbHOM YCNyru, NogaHbl B COOTBETCTBUM
C WHJopMauuen O cpokax W nopsake npenoCTaBfeHUs MyHUMUUNAnbHOW YCryru,
onybnukoBaHHOM Ha EAMHOM nopTane rocyaapCTBEHHbIX M MyHUUMNAMNbHbIX YCRyr
(dbyHKUMR);

6) oTkasbiBaTb B MpegocTaBleHnn MYHUUMMNAnbHOW YCNyrm B cry4ae, ecrnu
3asiBNeHne N JOKYMEHTbI, Heobxoanmble aAna npeocTaBneHnsa MyHUUMNAanbHOW yCryru,
nogaHbl B COOTBETCTBUM C MHGOPMaAUMEN O CpoKax W nopsgke npeaocTaBreHus



MyHMUMNANbHON ycnyrn, onybnukoBaHHOM Ha EgvMHOM nopTane rocygapCTBEHHbIX U
MYHUUMNANbHbIX yCyr (PyHKUMIA).

WcuepnbiBalowmn nepeyeHb OCHOBaHUM Afi OTKa3a B NpuemMe [OOKYMEHTOB,
HeobXxo4MMbIX ANA NpegocTaBneHnsa MyHULUNAanbHOW yCryrm

33. OcHoBaHus Ans oTkasa B MpvemMe [OOKYMEHTOB, HeobxoauMmbIX Ans
npeaocTaBneHns MyHULMMNanbHOM YCnyrn OTCYyTCTBYHOT.

McuepnbiBatowmm nepevyeHb OCHOBaHUM A9 NPMOCTaHOBNEHUS NpeaoCTaBeHns
MYHULMNANbHOW YCAyrn UnNn oTkasa B NpeaocTaBeHm MyHULUnanbHOW yeryrm

34. OcHoBaHMA [ONd NPUOCTAHOBMEHUS MPeAoCTaBNeHUs MyHULUMNArbHON
yCnyru:

1) HapyweHue lNpaBun nonb3oBaHUsa BMbNMoTekamu, yTBEPXKOEHHbIX NPUKaA3oM
YypexaeHus;

2) TeXHUYeCKne Hernornagkm Ha cepBepHOM o6opyaoBaHUM U/MNKM TEXHUYECKUE
npobnembl ¢ IHTEpHET, OTCYTCTBME 3NEKTPOIHEPTUMN.

35. OcHoBaHusa anga oTkasa B NpeAoCcTaBeHMM MyHULMNAanbHON YCIyrn:

1) OTCyTCTBUE 3anpawmnsaemMmomn 0asbl JaHHbIX B YupexaeHun,
NpeaocTaBnsoLEeM MyHULMNANbHYO YCIyry;

2) HecooTBeTCTBME ObpaLLeHns CoaepXXaHuo MyHULUNANbHOW YCIyru;

3) obpaLyeHme cogepknT HeLeH3ypHbIe NN OCKOPOBUTENBbHbIE BbipaXXeHUS;

4) TekcT obpalleHnsa He NoaaaéTcsa NPOYTEHMIO.

Pa3mep nnatbl, B3uMaemon ¢ 3asBuTeNs Npu npegocTaBneHnn MyHUUmnansHom
ycrnyrm, n cnocobbl ee B3WMaHUS B ChyyasX, NpefyCMOTPEHHbIX deaepanbHbIMu
3aKoHaMu, NPUHUMaEMbIMU B COOTBETCTBUN C HUMU MHBIMU HOPMATUBHbLIMW MPaBOBbIMU
aktamm Poccurickon ®Pepepaumn, HOPMaATUBHbIMKM MNPABOBLIMW akTamu TOMCKOM
obnacTti, MyHUUMNanbHbIMY NPaBOBbIMU akTaMu

36. lNpegocTaBneHne MyHUUMNanNbLHOM YCryrn ocyllecTenseTca 6ecnnartHo.
37. Ycnyrn, KoTopble SBRAKTCA HeobxoauMbiMM U obsa3aTenbHbIMKM - 4SS
npegocTaBreHns MyHUUUNanbHOW YCIyrn, OTCYTCTBYIOT.

MakcumarbHbIA CPOK OXXMAAHUSA B odepean npu nogade sanpoca
O NpeaocTaBneHNN MyHULMNANbHOW YCNYru U NPU NONyYeHUN
pesyrnbraTa NnpegocTaBreHns MyHULUNanbHOW yCryrm

38. MakcumarnbHbI CPOK OXuOaHuUs B odepeau npu nogade 3asiBfieHUs O
nNpeaocTaBneHnn MyHUUUNAanNbLHOW YCIyrn CocTaBnaeT NATHaauaTb MUHYT.

39. MakcumanbHbIM CPOK OXMAaHUs B odepeau npu nonyyvyeHuu pesynsraTa
npeaocTaBrneHns MyHULMNANbHOW YCNYru He AOMKEH npeBblwaTb NATHaAUaTN MUHYT.

40. MakcumarbHbI  CPOK OXWOaHUS Ha npefocTaBfneHne  KoMmbkoTepa
YupexaeHus - B TedeHne paboyero gHS.

TpeboBaHNs K MOMELLEHNSIM, B KOTOPbIX MPEAOCTaBNsieTCs MyHUUMnanbHas
ycnyra,

K 3any oXuaaHusi, MecTaMm Ans 3anoSfiHeHUs1 3asiBNeHUM O NpeaoCTaBreHum
MyHUUMNANbHOW yCnyri, MHPOPMALIMOHHLIM CTeHAaM ¢ obGpasuamMn X 3arnofHEHUS U
nepeYyHem JOKYMEHTOB, HEOOXoAUMbIX AN NpeaoCTaBeHNs MyHULMMNanbHOM



ycnyru, B TOM 4ucrie K obecneveHmto JOCTYNHOCTU ANA WHBaNMOoOB YKa3aHHbIX
06BbEKTOB B COOTBETCTBUM C 3aKoHOAaTenbcTBoM Poccuickon ®engepaumm
O couMnarnbHOM 3aLUuTe MHBaNMOoB

41. lNpepoctaBneHne MyHUUUNANbHOW YCMyrn OCYLLECTBMSETCA B chneumansHO
BblAENEHHbIX ANs 3TUX Lerien NoMeLleHnsX.

42. MecTta npenocTaBneHuMs MyHUUMNanbHOW ycnyrn oBopyaytoTca C y4eToMm
TpeboBaHU AOOCTYNHOCTM M MHBaNMAOB B COOTBETCTBUM C 3aKOHOAATESNbCTBOM
Poccuiickon ®egepaumm o coumanbHOM 3awmnTe MHBanMaos.

43. B cnyyae HeBO3MOXHOCTM obOOpydoBaHMss MecTa npefocTaBreHust
MYHMUMMNANbHON YyCrnyrn, C y4eTom TpeboBaHWW [OCTYNHOCTU ONS WHBANWMAOB B
COOTBETCTBMM C 3akoHoaaTtenbcTtBoM Poccuiickon degepaumm o coumanbHOW 3awuTte
WHBaNUOOB Ha COTPyOHMKA oOpraHa, npefoCTaBnAWeEro MyHUUMNANbHYK YCNyry,
BO3naraetcad 006A3aHHOCTb MO OKa3aHWio CUTYaLUMOHHOW MOMOLUM WHBanuMgam BCEX
KaTeropui Ha nepuopg npefocTaBneHns MyHULMNansHOW yCrnyru.

44. OpraHnsaumsi NapkoBOK oOLLero nonb3oBaHWs BO3fe 30aHus (CTpoeHusl), B
KOTOPOM pa3MeLLeHO MomeLlleHne npuema u Bblaavyv OOKYMEHTOB OCYLLECTBMSETCHA B
cooTtBeTcTBMN ¢ PepepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-03 «O coumnanbHoOn
3awmTe nHBanuaos B Poccuickon ®egepaumn.

45. Bxoa B nomelleHMe npuema v Bblgauv LOKYMEHTOB OOSMKeH obecneymBaTtb
cBoboaHbIN gocTtyn 3assutenen, 6biTb 06opynoBaH yagobHOW NecTHULEN C NOPYYHAMU,
LUMPOKNMM NPOXOAaMM.

46. Ha 3pgaHnm pagoMm ¢ BXOAOM JOSMKHA ObiTb pasmelleHa MHgopMaumoHHas
Tabnnyka (BblBECKA), coepXaliasn cnegyloLlyo MHopmaLumio:

1) HaMmeHoBaHue Y4ypexaeHus;

2) MECTO HaxXOXOEeHUs U KPUANYECKUIN aapec;

3) pexum paboTbl;

4) HoMmepa TenedoHOB A5l CNPaBOK,;

5) agpec odpuumansHoro canta YupexaeHus B cet VIHTepHer.

47. Tlpn pasmeleHnn MnoMeLLeHn npuema W Bblaadyn [OOKYMEHTOB Bbllle
NepBOro ataxa, 3gaHne AOMKHO 6bITb 060pyAOBaHO NUAITAMMN U UHBIMU TEXHUYECKUMU
cpencteamun, obecneunBaoLMMm AOCTYNHOCTb YCIyrn ANst MHBanNuaos.

48. lMomeweHna npuvema u BblgayYn [OKYMEHTOB [OIMKHbI npedycmaTpuBaTtb
MecTa onst oXkngaHusi, HOOpMUPOBaHUS 1 Npuema 3asaBuTenen.

49. B wmectax gna uHdoOpMMpoBaHUA [OrmkeH ObiTb obecneyeH [ocTyn
3aaButenen Anst O3HAKOMIIEHUS C WHQOpPMauMen He TONbKO B 4acbl npuema
3asiBNeHun, Ho n B pabovee Bpems, koraa npuem 3asBuTtenen He BegeTtcs.

50. XapakTepucTuku nomeLleHNnn npuemMa W Bblgayu [OOKYMEHTOB B 4acTu
O0OBbEMHO-NMNAHMPOBOYHBLIX W KOHCTPYKTUBHbLIX PELUEHUA, OCBELLEHUS, MOXapHON
6Ge3onacHOCTU, MHXeHepHoro obopyaoBaHUA OOMMKHbI COOTBETCTBOBATH TpeboBaHUAM
HOPMaTMBHbIX AOKYMEHTOB, AENCTBYIOLWNX Ha TeppuTtopun Poccuinckon denepaumu.

51. TlMomeweHns npuema Bblga4Yn [OOKYMEHTOB o0bOopyayloTcsa CTeHaamu
(cTonkamn), cogepxawmmu MHdOpMaLnIo 0 nopsiake npegnocTaBreHuns
MYHUUMNANbHbIX YCAYT.

52. B mMecTax Ons oXuaaHus yCcTaHaBNMBAIKOTCH CTYIbSA (KpecerbHble cekuuu,
Kpecna) ansa 3aasutenen.

53. B nomeweHun npuvema u Bblgauyn OOKYMEHTOB BblAENAeTCA MecTo Afis
odopMneHnss OOKYMEHTOB, MpedycmaTpuBatowlee crtonbl (CTOMkM) € GnaHkamu
3asBMeHUN N KaHUENAPCKUMU NPUHAASIEXXHOCTAMM.

54. NHdopmauma o pamunmm, MMeHU, OTYEeCTBE M [OOSMKHOCTM cheumanucrta
YupexaeHus, oCyLeCTBAKLWEro npegocTaBneHne MyHUUMNansHOW YCnyru, A0ShKHa
ObiTb pasmeweHa Ha nUYHOM WHAOPMAaUMOHHOW Tabnuyke u Ha paboyem mecTe
cneumanucra.



55. YupexpgeHue, npegocTaBnsiollee MyHUUMNANbHy ycnyry, obecneuynsBaet
NHBanuaam:

1) ycnoBua pgns GecnpenaTCTBEHHOrO Aoctyna K o06bekTy (3aaHuio,
NOMELLEHMIO), B KOTOPOM OHa NpefocTaBnseTcs, a Takke Ans 6ecnpenaTCTBEHHOro
NonNb30BaHWUS TPAHCNOPTOM, CPeaCcTBaMm CBA3N U MHGOPMaLUK;

2) BO3MOXXHOCTb CaMOCTOSTENBHOIO NepeaBUKEHUS MO TePPUTOPUU, HA KOTOPOW
pacnonoxeH OObEKT (3gaHMe, NOMelleHMe), B  KOTOPOM  MpenocCTaBnsieTca
MyHUUMNanbHasa ycnyra, a Takke BXxoda B TakoM OOBLEKT M BbIxoda M3 Hero, nocagku B
TpaHCNOPTHOE CPeACTBO U BbICAAKM U3 HEro, B TOM YuChe C UCNOoMb30BaHWEM Kpecna-
KOMSICKU;

3) conpoBOXAEeHWe WHBaNMOOB, UMEKLWUX CTOMKME pPacCTPOMCTBA (PYyHKUUK
3pEeHUsa N CaMOCTOATENBHOIO NepPeaBUMXEHWS;

4) Hapnexawee pasmelleHne obopyaoBaHMs U HOcUTenen MHdOopMaumK,
HeobxogMMbIX Ans obecnevyeHns BecnpenaTCTBEHHOrO AOCTyna MHBaNnOoB K 0ObeKTy
(3maHno, NomeLlleHuo), B KOTOPOM MpedoCTaBsgeTca MyHuuunanbHas ycnyra, M K
ycnyre ¢ y4eTOM OrpaHUYeHnN NX XN3HeOeaTEeNbHOCTY;

5) pybnupoBaHume HeobxoaMmom Ans WMHBANMAOB 3BYKOBOWM W 3pPUTENBHOM
nHopmauum, a TakkKe Haanucew, 3HAKOB M MHOM TEKCTOBOWM U rpadpmyeckon
MHOpMaUUKN 3HaKaMu, BbIMONHEHHbIMUY perbeHO-TOYEeYHbIM WpugToM bpanns;

6) oonyck cypaonepeBoayvvka n TudgpnocypaonepeBoynka;

7) ponyck Ha OObekT (34aHue, noMmelleHue), B KOTOPOM MnpenocTaBnsieTcs
MyHMUMNanbHas  ycnyra,  cobaku-npoBOAHMKA  NPWU  HanNUuMuM  OOKYMEHTa,
NOATBEpPXAalLWero ee cneunanbHoe obydyeHve W BblgaBaemoro no ¢opme n B
nopsiake, KOTopble onpegenstTca deneparnbHbiM OpraHOM MCMONMHUTENBHOW BracTy,
OCyLLEeCTBAAWMUM YHKLUMKN NO BbipaboTKke 1M peanusaumm rocyqapCTBEHHON NOMUTUKK
N HOPMaTUBHO-NPABOBOMY PEryrnMpoBaHuMio B cpepe coumnarnbHOWN 3allmThl HAaceneHus;

8) okasaHve wHBanMgam MOMOWM B NpeoaoneHnn 6GapbepoB, MeLlarLmnX
NOMYyYEHUIO UIMN MYHULIMMANbHOW YCNyrn HapaBHe C APYruMu nuuamu.

MokasaTenu 4OCTYNHOCTU N Ka4ecTBa MyHULMNANBHOW YCryru

56. NokasaTtensamu OOCTYNHOCTU U KadecTBa MYHULMNASIbHOW YCNYrn SBMSOTCA:

1) mocToBepHOCTb NpegocTaBngemMon 3asaButTenam nHopmaumm;

2) nonHoTa MHopMmnpoBaHus 3aaButenen;

3) HarnagHoOCTbL hOpM MpeaocTaBnseMon UHpopmaumm 06 aaMUHUCTPATUBHbBIX
npoueaypax;

4) ynobCcTBO M OOCTYNHOCTb NONyYeHUs nHpopmauun 3aaButenammn O Nopsiake
npegocTaBrneHns MyHULMNAansHON yCnyru;

5) cobntogeHne CpokoB UCMOSNTHEHUSA OTAENbHbBIX agMUHUCTPATMBHbBIX Npoueayp u
npeaocTaBrneHns MyHULMNAansHON yCnyru B LENom;

6) cobniogeHnn TpeboBaHW CcTaHAapTa nNpegocTaBNeHNa MyHUUMMNANbHON
ycnyru;

7) otcytcTBUE OOOCHOBaHHbIX Xanob Ha pelwweHus, gencteus (Gespencrteue)
YupexaeHus, OOMKHOCTHbIX NuL YypexaeHusa npu npefocTtaBrieHnn MyHULMNansHOM
ycnyru;

8) nonHoTa W akTyanbHOCTb WHOpPMauMm o nopsgke npeaocTaBneHus
MYHULMNANbHON YCNYyru.

57. IMpn nonyyYeHnn myHmumnanbHoOn yenyrm 3asaBuTenb OCyLLEeCTBRASET He bonee
ABYX B3aMMOAENCTBUIA C OOIMKHOCTHBIMU NLamMu, B TOM YUCIe:

1) npu nogayve 3anpoca Ha NofnyvYeHue ycrnyrn u nosiydeHun pesynesrarta ycryru
3asButenem nm4Ho, B ToM Yncne Yyepes MOL| — He Gonee AByx pas;

2) npu nogaye 3anpoca Ha nosiyd4eHne ycnyru n nonyyeHnn pesynesrarta ycryrm c
ncnonb3oBaHnem EguHOro noptana rocygapCTBEHHbIX W MyHUUMNANbHbIX  YCryr



(dbyHKUMI), NOYTOBBLIM OTNPaBNEHMEM — HEeNoCPeACTBEHHOE B3aMMOAEWNCTBUE He
TpebyeTcs.

58. [MpoOomKUTENbHOCTL KaXXdoro B3aMMOLEWCTBUS He [OrKHa MpeBblwaTtb
NATHaAUATU MUHYT.

59. NcyepnbiBatowmin coctaB OeNCTBUN, KOTOpble 3adBUTENb BNpaBe COBEPLUUTb
B 3MIEKTPOHHOM hopMe MNpWU MOMyYEHUU MYHULMNANbHOM YCNYrM C MCNONb30BaHMEM
EgovHoro noprtana rocydapCTBEHHbIX M MyHuUMNanbHbIX ycnyr (pyHkumin) (nocne
obecneyeHnss TEXHNYECKON BO3MOXHOCTH):

1) nonyyeHne nHpopmMaLnm o0 MyHULMNANbLHON ycnyre;

2) o3HakoMneHue ¢ opmaMn 3asiBNEHUN U UHbIX OOKYMEHTOB, HEOOXO4MMbIX
ONA  NOonyYeHuss MyHuuMnanbHOW YyC yr, u obec aveHMe [oC yna K HUM  Ansg
KOMMPOBaHUS M 3arofNHEHNS B 3N1EKTPOHHON hOpME;

3) npeacTaBneHus 3asaBreHUs O NpefoCcTaBleHUN MyHUUMNANbHOW ycnyru B
3MEKTPOHHON PopME;

4) npenctaBneHne  OOKYMEHTOB, HeobxoaumbIX Ans  NpeaocTaBrneHus
MYHULMNANBHOW YCryru, B 3NeKTPOHHOW dOpME;

5) ocyLecTBneHMe MOHUTOPUHIa Xo4a NpeaocTaBeHnss MyHULMNAaibHOW YCIyri;

6) nonyyeHwe pesynbLTaTOB MNPEAOCTABEHUS YCIYrM B 3NEKTPOHHOM BUAe Ha
EovHomM noptane rocydapCTBEHHbIX U MyHMUMMAnNbHbIX yenyr (PyHKUUN), ecriv 310 He
3anpeLueHo deneparbHbIM 3aKOHOM.

NHble TpeboBaHus, B TOM YnChe yuYnTbiBaloLWLmMe 0COBEHHOCTH
npegocTaBneHus  MyHuuunanbHon ycnyrm B M®L  u ocobeHHOCTM
npeaocTaBneHns MyHULUNansHOW yCrnyru B 3reKTPOHHOW dhopme

60. 3asBuTento nNpenocTtaBnsieTcss BO3MOXHOCTb MOMYyYEeHUs1 MyHULUMNAarbHON
ycryrm C ucrnonb3oBaHneMm EAuHOro noptana rocygapCTBEHHbIX UM MYHUUMNANbHbIX
ycnyr  (dyHkumn) (nocne obecnevyeHns TeXHUYECKOW BO3MOXHOCTU), MNOYTOBbLIM
OTNpaBneHneM, a TakkKe MOCPEeACTBOM JIMYHOrO oObpalieHus 3a nonyyYeHnem
MyHUuunaneHon ycnyrm 8 MOL, (npy ycrnoBum 3aknOYEHHOro cornatleHms).

61. MNpun obpaweHnn 3a nonyvyeHnem MyHUUMNanbHOW ycnyrn yYepe3 EauHbIN
nopTan rocydapCTBEHHbIX W  MyHUUMNAnbHbIX ycnyr (PyHKUMKA) NpUMEHAEeTCH
9NeKTPOHHasa nognuck B cooTBeTCcTBUU ¢ PefepanbHbiM 3akoHOM oT 06.04.2011

Ne 63-P3 «O6 3neKTpOHHOM NoANUCKY.

62. MNpu npegcraBneHNn 3asBreHUS B ONEKTPOHHOW (hopme npencTaBUTeNnem
3asButens, 4eNCTBYOLWUM HA OCHOBaHUU JOBEPEHHOCTU, JOBEPEHHOCTb A0MKHA ObiTb
npegctaesneHa B OpMe 3NEKTPOHHOMo [AOKYMEHTa, MNOAMUCAHHOIO 3MeKTPOHHOW
NOAMMUCBHIO YNOMTHOMOYEHHOro Nnua, Bblaaswero (NoanvcasLlero) 4OBEPEHHOCTb.

63. [JOKyMeHTbl, SIBRAKOWMECA pe3ynstatoM npegocTtaBreHns MyHULMnanibHON
ycnyru, B BUAE 3NEKTPOHHOro AOKYMeHTa HanpasnsawTca 3assutento vyepesd EavHbIn
nopTar rocyaapCTBEHHbIX U MyHULUMNANbHbLIX YCryr (PyHKUNUR).

64. B cnyyae noctynneHus 3asiBrieHns U LJOKYMEHTOB B 3reKTPOHHOW bopme C
ncrnonb3oBaHneMm EAuHOro noprtana rocygapCTBEHHbIX W MYHWUMNANbHbIX  YCIyr
(dbyHKUMIN) cneumanuct, OTBETCTBEHHLIM 3a MNPUEM W pPErncTpaumio OOKYMEHTOB
NHPOPMUPYET 3aaBUTENSA Yepes NNYHbIN KabUHET O perncTpauumn 3aaBreHus.

65. B cnyyae nogaun 3adABneHUs U OOKYMEHTOB B SNEKTPOHHOW opme C
ncrnonb3oBaHneMm EAuHOro noprtana rocygapCTBEHHbIX W MYHUUMNANbHbIX  YCIyr
(dbyHKUM) OTKa3 B MNpuMemMe OOKYMEHTOB, MNOAMNUCAHHbLIA  YNOSTHOMOYEHHbLIM
OOIDKHOCTHBLIM JIMLIOM B YCTaHOBMEHHOM Mopsigke C WUCMONb30BaHUEM SNEKTPOHHON
NOANUCK, HaNpPaBNAETCH 3asBUTENIO Yepes NNYHbIN KabuHeT.

66. OpraHnsauns npeaocTaBneHuss MyHULMNAansHOW YCrnyrn OCyLecTBNAETCH No
NPUHLUMNY «OOHOrO OKHa» Ha 6ase ML (npu ycnoBumn 3aknO4EHHOIO CornalleHus) npu
nnyHoM obpalleHun 3aaBuTens.



66.1. 3aaBuTenb WUMEET BO3MOXHOCTb MOMy4YeHus WHdopmauun o xoae
npegocTaBneHna MyHuuunanoHon ycnyrn. WHdopmaumss o xode npegocTaBneHuns
MYHMLMMNANbHOW YCNYrn HanpaenseTca 3asBUTEN0 B CPOK, HE MPEBbILIAOLWMIA OOQHOMO
paboyero AOHS nocne 3aBeplleHUs BbINONIHEHNA COOTBETCTBYHOLLEro AEWCTBUSA, Ha
afpec 9NeKTPOHHOM NOYTbl UMM C UCNONb3oBaHMeM cpencTB EguHoro noptana
rocyaapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkumin) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

Mpn npefocTaBneHUM MyHUUMNANBHOW YCAYyrM B 3NIEKTPOHHOM  dhopme
3a8BUTENIO HanpaBnseTcs:

1) yBegoomneHve O npuemMe U perucTpaumm 3asiBNeHns W [OOKYMEHTOB,
HeobxoaMMbIX ANs NpeaoCTaBNeHNA MyHMLMNANbHOW YCyru;

2) yBejOMNeHNe O pesyrnbTaTax paCCMOTPEHUS JOKYMEHTOB, HEOBXOANMbIX AN1S
npeaoCcTaBNeHNA MyHULMNANbHOW YCIYTu;

3) yBeOomreHve O BO3MOXHOCTM MOMyYUTb pes3ynbTaT npefoCcTaBneHus
MyHMUMNANbHOM  ycnyru nmMbo  MOTMBMPOBAHHBIA  OTKa3 B  NpegocTaBreHun
MYHMLMMNANbHON YCNyru.

2. CocTtaB, nocnegoBaTenbHOCTb U CPOKM BbIMOSTHEHUA aAMUHUCTPATUBHbIX
npoueayp, TpeboBaHus K NOPSAKY WX BbINOSIHEHWUS, B TOM 4ucine OCOBEHHOCTU
BbINONHEHNA aAMWHUCTPATUBHbLIX MNpouedyp B OMeKTPpOHHOW opMe, a Takke
0COBEHHOCTN BbINOMHEHWST aAMUHUCTPATUBHBIX Nnpoueayp B8 ML

67. [NpepoctaBneHne MyHuLMNanbHOW YCNyrM BKNOYaeT B cebda cnegyrowimne
aAMUHUCTPaTUBHbIE NpoLeaypbl:

1) npuem 3anpoca 3aaBuTens;

2) noaroToBka OTBETa Ha 3anpoc;

3) Bblga4ya pesynsrarta npeaocTaBneHns MyHULMNansHOM yCnyru.

Briok-cxema npefocTaBneHnss MyHALMNANbHOM yCryru

68. briok-cxema nocnegoBaTtenbHOCTM AOENCTBUM NpW  NpegocTaBneHun
MYyHULMNANbHOW ycryru npegcrasneHa B [NpunoxeHun 2 kK PernameHTy.

Npuem 3anpoca 3aaButend

69. OcHoBaHMeM Ans Havana BbIMNOMIHEHMS [OaHHOW aaMUHUCTPaTUBHOMN
npouenypbl ABMSETCS NOCTYNfeHne B YUupexaeHne 3asaBneHuns:

1) B Xxoge JNMYHOrO npuema 3asiBUTens CcrneuuannctoMm  YupexxaeHus,
OTBETCTBEHHbIM 3a NPUeM 3aaBMNeHNa 0 NpegoCcTaBneHNnn MyHULMNansHOW yCnyru;

2) n3 MoOL, B TOM uucne 3asiBfeHUsl, NOAMUCAHHOIO YMNOMHOMOYEHHbIM
paboTHnkom MO®L| n ckpenneHHoro nevatbto MOL|, ¢ npunoxeHnem 3asepeHHon MOL|
KOMMM KOMIMMEKCHOMO 3anpoca 3asiBUTens, B Cliyd4ae ecnu MyHuumnanbHasa ycnyra
yKasaHa B KOMMMEKCHOM 3anpoce 3asaButens (Mpy Hanvymum 3aknioYeHHOro cornatleHus
¢ MoLl);

3) NOYTOBLIM OTNPaBEHNEM;

4) B 9NEeKTPOHHON hopMe NOCPEeACTBOM NEKTPOHHOM MOYTHI;

5) B O9nekTpoHHouM ¢opme C wucnonb3oBaHMeM EamHoro  noprtana
rOCy4apCTBEHHbIX W  MyHUUMNAnbHbIX ycnyr (pyHKumin) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTN).

70. CneunanucTbl YupexaeHus, OTBETCTBEHHbIE 3a BbINONMHEHUe
afMUHUCTPaTUBHbBIX OENCTBUN B paMKax afMUHUCTPATUBHOM Npoueaypbl:

1) npn nuyHomM obpalleHun 3assuTens nNnMbo npu obpalieHun nNo TenedoHy -
6ubnnoTtekape;



2) npu noctynneHun B YdpexaeHue 3anpoca 3asBuTens B BuAe MOYTOBOro
OTNpaBrieHns, B TOM 4YUCrE INEKTPOHHOW MOYTOW - OTBETCTBEHHbIA WCMOMHUTESb,
Ha3Ha4yaeMbIn pykoBoguTernem YupexaeHus.

71. MakcumanbHass nNpoaOImKUTENBHOCTb  aAMUHUCTPATUBHOW  Npouenypbl
cocTaBnsieT 0auH paboyumii AeHb C MOMEHTa nogayn 3anpoca.

MpuHATHE pelieHns o npegocTaBneHmmn (06 oTkase NpeaocTaBneHns)
MYHULMNANBbHOW yCIyru

72. OcHOBaHMeEM [fis Hayana agMUHUCTPaTUBHOW nMpoueaypbl  SBsieTCs
nocTynneHue 3anpoca 3asBuUTerns.

73. Cneunanuctbl YupexaeHus, OTBETCTBEHHbIE 3a BbINONMHEHUEe
afMUHUCTPATUBHbBIX JENCTBUN B paMKax agMUHUCTPATUBHOM Npoueaypbl:

1) npn nnyHom obpalleHnn 3aasutenss NnMbo npu obpalleHnun nNo TeneqoHy —
6ubnnoTtekape;

2) npu noctynneHnn B Y4ypexaeHue 3anpoca 3asBuTenss B BUAE MOYTOBOro
OTnpaBneHnsi, B TOM 4UCre 3NEKTPOHHOM MOYTOM — OTBETCTBEHHbIA WCMOMHUTEND,
Ha3HavYyaeMbIn pykoBoguTenem YupexaeHus.

74. CneumwanucT  YJpexgeHus, OTBETCTBEHHbIM 3a  npegocTaBneHue
MYHUUMNANbHOW  yCnyrK, paccmaTpuBaeT 3asBreHne 3aaBuTenss Ha npeamer
COOTBETCTBMA OOpalleHns CcoaepXXaHWio MyHUUUNAnNbHOW YCNyrm W  OTCYTCTBUSA
OCHOBaHW [fOns OTKasa B MPeAoCTaBfiEHMM MyHUUMNANbHOW YCIyrn, WU roTOBUT
WHpopMauunio, codep)XaHne KOTOPOM  MaKCMManbHO MOMHO  OTpaxaeT obbem
3anpawmnBaemon uHdopmMauuu. B criydae ycTtaHOBEHUA OCHOBaHWW OnA OTKasa B
npegocTaBreHnn MyHUUMNAnNsLHOW YCryrn, npeaycMoTpeHHbIX NyHKToM 35 PernameHTa,
cneuManucTt YJpexaeHusi, OTBETCTBEHHbIM 3a npefgocTaBrieHne MyHuuunansHOW
yCnyru, rotoBuT yBegomreHne o6 otkase B NpeaocTaBneHmm MyHuumnanbHon ycnyru. B
OTBETE HA MNUCbMEHHoe oObpalleHne 3asBuTens cneunanuct  YdpexaeHus,
OCYLLEeCTBALWMA NOArOTOBKY OTBETa, YKa3blBaeT CBOK AOIMKHOCTb, (0aMUIuio, UMs 1
OTYECTBO, a TaKke HOMep TenedgoHa Ans crnpaBok.

75. TlogroTtoBrneHHbI OTBET B [ABYX 3K3eMMnspax nepedaeTtcd Ha nognucb
PYKOBOOUTESNIO YUpEeXaeHNs N permcTpupyeTcs B AeHb NOANNCaHWS.

76. NIHbopmauuma o bubnmnorpadcmyeckux pecypcax 6mbnmoTek, npegcrasnsemas
3asaBuTENO, COAEPXKUT crneayoLlime aHHble B COOTBETCTBUM C KOHKPETHbLIM 3anpoOCOM:

1) nHhopmaumsa 0 Hann4mMm / OTCYTCTBMM HEOBXOOUMbBIX 3aSABUTENO AOKYMEHTOB,

2) cBefeHus O 3anpaluvMBaemMoM MW3gaHWW: aBTop, 3arnasue, rog uagaHus,
n3gaTenbCcTBO, 06beM JOKYyMeHTa (B CTpaHuuax unn merabantax),

3) MecToHaxoXaeHue [OKyMeHTa (B BMAE KpaTKOro HasBaHus Oombnuotekn —
aepxarens usgaHna n/mnu Wwundpa xpaHeHus).

77. T1pogormkuTenbHOCTb  aAMUMHUCTPATUMBHOM  npouenypbl  Npu  JIMYHOM
obpaweHun 3aaBntens — 4ECATb MUHYT.

78. MakcumanbHas npoOormKUTENbHOCTL afMUHUCTPATUBHOW npoueaypbl npu
noarotoBke otBeTa 3asBUTENO B BUAE MOYTOBOrO OTMPaBMEHUst UM 3NEKTPOHHOIO
OOKYMEHTa - Tpy pabounx gHS C MOMEHTa permcrpauum 3anpoca.

Bblgaya pesynsrata MyHULMNAIbHOM YCIyru

79. Cneuuwanuctbl  YuypexgeHus, OTBETCTBEHHblE  3a BbINOSTHEHNE
aAMWHUCTPATMBHbIX EVNCTBUIA B paMKax aAMUHUCTPATUBHOM Npoueaypbl:

1) npn nuyHom obpalleHun 3assuTens nNnMbo npu obpalieHun nNo TenedoHy -
BGubnuoTtekaps.



2) npu noctynneHun B YdypexaeHue 3anpoca 3asBuTens B BuAe MOYTOBOro
OTNpaBrieHns, B TOM 4YUCIE INEKTPOHHOW MOYTOW - OTBETCTBEHHbIA WCMNOMHUTESb,
HasHa4yaeMbIn pykoBoguTernem YupexaneHus.

80. Bbligaya pesynbrata  npegocTaBfieHUA MyHUUMNANbHOW  yCryru
ocCyLLecTBnsieTcs cnocobom, ykasaHHbIM 3asiBUTENEM B 3asiBNIEHUN, B TOM YMCHIE:

1) npu nuyHom oObpaweHnn B YdypexaeHue — B yCTHOM popme
HenocpeacTBEHHO B MOMeHT obpalieHus. [pu oTBeTax Ha TenedOHHble 3BOHKM U
YyCTHble OOpalleHns, COTPYAHUK YupexaeHus, OCyLecTBNALWNA npefocTaBneHne
MYHUUMMANbHOW YC Iy M, OTBEYaeT Ha BOMpPOC 3asiBUTENS B BEXNNBOW (KOPPEKTHOW)
dopme. Bo Bpemsa pasroBopa cregyer MpPOM3HOCUTbL CrnoBa 4eTKo, u3beratb
naparnnenbHbIX Pa3roBOPOB C OKPYXalLMMU iogbMU U He NpepbiBaTb pasroBop Mo
NPUYMHE NOCTYNNeHMs 3BOHKa Ha Apyron annapar;

2) nocpeacTBOM MOYTOBOrO OTMPaBIEHUS Ha ajpec 3asiBUTensl, ykasaHHbl B
3asBneHum (Ha BymaxxHoM HocuTene);

3) NOCpeAcTBOM AIEKTPOHHOW MOYThLI MO agpecy, ykazaHHOMY B 3asiBIIEHUM

(B dbopme aNEeKTPOHHOro LOKYMEHTA);

4) npu nnyHom obpaiieHnn B MOLL (Npy Hanuumm 3akniOYeHHOro cornalleHuns)
(Ha BymaxkHoMm HocuTene);

5) uepe3 nuyHbIN KabuHeT Ha EguHOM nopTane rocygapCTBEHHbIX U
MYHUUMNanNbHbIX yenyr (pyHKUMiA) (B hopme aneKTPOHHOro AOKyMEHTA).

81. MakcumanbHass nNpoOoImKUTENBHOCTL  aAMUHUCTPATUBHOW  Mpouenypbl
cocTaBnser oavH pabounin OeHb CO AHS NognucaHus M perucTpauum OOKyMeHTa,
0POPMIISIOLLErO NPUHATOE peLleHmne.

[NMpenocrasneHune MYHUUMMNANbHON  yCryru B  ¢hopme ny6rnmMyHoro
NHOPMUpPOBaHUA

82. [1ns nonyyeHus nHgpopmaumm o Gubnuorpadpumyecknx pecypcax 6ubnumorex,
3asBUTENb CaMOCTOATENbHO oObOpawaetca Ha cauT Yupexaenus http://libstrej.ru B
pasgen « ANeKTPOHHbIN KaTanor» unun «Ycnyrmy.

83. 3asaABuTENb CaMOCTOATENbHO OCYLIECTBNSET MNOUCK UWHopmMaumm C
MCNONb30BaHNEM 3NEKTPOHHOIO Kartarora, crnegys npasusiaM cOCTaBiEHUS MOMCKOBOIO
3anpoca, npeacTaBrneHHbIM Ha CTpaHuLe.

OcobeHHOCTN NpegocTaBneHns MyHULMNAanbHOW YCNYrn B NEKTPOHHON hopmMe

84. Yepes ceTb WHTepHeT MyHuuMnanbHas ycnyra formkHa 6blTb AOCTyMHa
nobomy rpaxgaHnHy P® nnm nHoctpaHHOMY rpaxaaHuHy, 6e3 npeaocTaBreHnst Kaknx-
nmbo  gokymeHToB, 6e3 orpaHu4yeHuMrM No BO3pacTy, BHE 3aBUCUMOCTU OT
reorpadouyecKkoro pacronoXeHns, BpEMEHN CYTOK MU TuUna TPaHCMOPTHOrO KaHana, npu
CKOpPOCTM AocTyna B ceTb MHTEPHET He MeHee 128 KBUT/C 1 3HaHUKN PYyCCKOro A3biKa.

85. lMpn obpaweHnn Ha cant Yupexaenus http://libstrej.ru mMyHuumnaneHas
ycnyra B 3fIeKTPOHHOM BuAe NPefoCTaBrisieTCa KpYrnocyTOYHO, BCEM MOMb3oBaTeNnsMm,
ecnm ux KonuyectBo He npesbiwaer 10000 yenoBek ogHoBpeMeHHO. [lpouecc
NPeAoCTaBNEHNS MYHMLMNANBHOW YCIyrM HayMHaeTcsa npu obpalieHun nonb3oBaTens
Ha canT. MakcumarnbHbIN CPOK OXuAaHus Npu NonHon 3arpyske cepeepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBMNAET ABaALaTb MUHYT.

4. CDOprI KOHTpONA 3a UCMNOJIHEHNEM aMUHUCTPATUBHOIO perfiaMeHTa

nOpﬂﬂ,OK OCyLlecCTBINIeHUA TeKyLlero KOHTpond 3a cobniogeHMeM N UCNONHEHNEM
OTBETCTBEHHbLIMW  AOSMKHOCTHBIMW  NMUAMW  NONoOXeHun PernameHta U MHbIX



HOpPMaTMBHbIX MPaBOBbLIX AKTOB, yCTaHaBnMBalOWMX TpPeboBaHUS K MpenoCTaBneHuto
MYHULMNAnbHOM YCNyru, a Takke NPUHATUEM UMW peLLeHU

86. TeKkywmn KOHTpONb 3a CcoOnaeHnEM W UCMOMHEHWEM  MONOXEHUN
PernameHTa 1 MHbIX HOPMATMBHbIX NPABOBbLIX aKTOB, yCTaHaBNMBalLWMX TpeboBaHms K
NpefocTaBneHnito  MYHUUMNANbHOW  yCryrM,  OCYLLEeCTBNAETCA  crneuuanuctamu
OpraHuM3aumMoHHO-aHanuTMyeckoro otaena MyHMUMNANbHOMO Kas3eHHOro ydpexaeHus
«YnpasneHue KynbTypbl, CNopTa U MONOAEXHOW NONUTUKM AAMUHUCTPALUM rOPOACKOro
okpyra CTpexeBomn».

87. Topagok OCywecTBNEHNA TEKyLWero KOHTpons 3a cobnogeHnem wu
NCNONMHEHNEM OTBETCTBEHHbLIMU AOSHKHOCTHBIMU NUUAMM NOMOXeHUn PernameHta wu
MHbIX  HOPMaTMBHbLIX MNPaBOBbIX akTOB, YyCTaHaBnMBawwWwmx TpeboBaHus K
NpegocTaBleHnio  MyHUUMNANbHOW yCryrM, a Takke TMPUHATUEM WMU  peLueHuH,
OCYLLECTBNSETCA B NOpsiAKe, YCTAHOBMNEHHOM MOCTaHOBEHMEM AOMUHUCTPaLMK
ropoackoro okpyra Ctpexeon oT 02.04.2014 Ne 247 «O6 yrtBepxaeHun [lMopsiaka
OCYLLECTBIEHNSA KOHTPOSIS MOMHOTbI M KayecTBa MNpeaocTaBieHUs MYHULMNANbHbIX
ycnyr n cobnogeHns nonoXeHun agMUHUCTPATUBHBLIX PErfiaMeHToOB MpeaoCcTaBneHus
MYHUUMNANbHbLIX YCAYr Ha TEPPUTOPUN FOPOACKOro okpyra CTpexxeBomn».

Mopsiaok W NepuoAMYHOCTb  OCYLLECTBIEHUS MMaHOBbIX W BHEMNMaHOBbIX
NPOBEPOK MONHOTLI U Ka4ecTBa NpeAoCTaBneHns MyHUUMNanbHOM yCcnyrn, B TOM Y1cre
nopsigok W opMbl  KOHTPOMNS 3a MOMHOTOM W KayeCTBOM  NpedoCTaBleHus
MYHULMNANsHOW ycnyru

88. KoHTporb 3a NOMHOTOM W KayecTBOM MpefoCTaBneHns MyHULMNansHOW
yCcnyru ocyuiecTsnsieTcsa B oopmax:

1) npoBeneHust NpoBepoK;

2) paccMmoTpeHud xanob 3aasutenen Ha gencteus (6esgencTeme) AOMKHOCTHbBIX
nvy YYpexaeHus, OTBETCTBEHHbIX 3a NpefocTaBneHne MyHUUUnansHOn ycryru.

89. B uensx ocywecTBNeHUs KOHTPONs 3a MOMHOTOM U KayecTBOM
npegocTaBneHns MyHUUMNanbHOM YCryrM npoBOAATCH MNMaHOBble W BHEMNMNaHOBble
NPOBEPKN.

90. [llopsgok M NepuvoauvyHOCTb  OCYLLECTBMIEHWUS MMaHOBbIX NPOBEPOK
yCTaHaBnuBaeTcs nnaHom pabotbl  MyHMUMNANBHOrO  Ka3eHHOro  yypexaeHus
«YnpaBneHue KynbTypbl, cnopTa 1 MOMOAEXHON MNONUTUKM AOMUHUCTPALMU FOPOOCKOrO
okpyra CtpexeBon». [1pyM npoBepke paccMaTpuBalTCHA BCe BOMPOCHI, CBSA3@HHblE C
NpeaocTaBrieHNEM MYHUUMMANbHOW YCnyrn (KOMMeKCHbIE NPOBEPKN), UMW OTAENbHbIN
BOMPOC, CBSA3aHHbLIN C nNpefocTaBneHneM MyHUuunanbHOW Ycnyrm (TemaTtudeckue
NPOBEPKM).

91. BHennaHoBble NPOBEPKU NPOBOAATCA B CBA3WM C NPOBEPKON YCTPaHEHMUS
paHee BbISBNEHHbIX HapyweHun PernameHta, a Takke B criydyae nonyvyeHus >xanob
3asaBuTtenen Ha gencTeus (6e3nencTBmne) AOMKHOCTHbBIX NUL YUpexaeHus.

92.  PesynbraTbl NpoBEPKM OOPMIIAIOTCS B BUAE akTa NpPOBEPKM, B KOTOPOM
YKa3bIBalOTCS BbISIBMIEHHbIE HEAOCTAaTKN N NPEANOXEHNS MO UX YCTPaAHEHWUIO.

OTBETCTBEHHOCTb AOMKHOCTHbIX nmy, opraHa, npegocTaBnaoLLEero
MYHUUMNAMNbHYIO YCryry, 3a peweHus u pgencteusa (besgencreve), nNpuHMMaemble
(ocylecTBnsieMble) MU B Xo4e npefocTaBneHnss MyHuUmMnansHon ycnyru

93. Tlo pesynsTaTaM nNpoOBedEHHbIX MPOBEPOK, B Cryvyae BbISIBNEHUS
HapyLeHui cobnoaeHns NonoXeHun PernameHTa, BUMHOBHbIE [OMKHOCTHbIE nuuUa
YupexaeHus HecyT nepcoHanbHyl0 OTBETCTBEHHOCTb 3a peLeHuss U OelcTBUSA
(6e3peincTBME), MPUHUMAEMbIe B XOA4e NPEAOCTaBNEHNS MyHULMMANBHON YCIyTu.



94. T[lepcoHanbHasi OTBETCTBEHHOCTb OOMMKHOCTHbIX UL Y4ypexaeHus
3aKpennsaeTcss B [OO/MKHOCTHbIX WMHCTPYKUMSIX B COOTBETCTBUM C TpeboBaHUAMMU
3akoHogarenbcTBa Poccunckon ®egepaunn n 3akoHogaTenbcTea ToMcKon obnacTtu.

MonoxeHusi, xapakTepusyowme TpeboBaHMA K Nopaaky n doopmam KOHTpons 3a
npenocTaBneHnemM MyHMLMNANbLHOW yCryrM, B TOM YMCIE CO CTOPOHbl 3asiButenen, ux
obbeamMHeHN 1 opraHn3auunn

95. KoHTponb 3a npegocTaBneHMeM MyHUUUNANbHOM YCryri, B TOM YUCre co
CTOPOHbl  3agaBuTeEnen, uUx OoObeauHEeHMW W OpraHM3auumin, OCYLeCTBRsieTCA
nocpeacTtsoM  nybnukauunm — CBeAeHWn O AEeATENbHOCTU  YypexaeHus  npu
NpedoCcTaBneHMn  MyHUUMNAnNbHOW  ycryrn,  nonyveHuss  3adBuTenamu, KX
00beaANHEHNSIMUN N OpraHn3auuaMmM akTyanbHOW, NOMHOM M AOCTOBEPHON MHAOPMaLMK
0 nopsgke npefocTaBneHns MyHUUMNanbHOW ycnyrm u obecnevyeHus BO3MOXHOCTU
pocyaebHoro (BHecyaebHOro) paccMoTpeHus xarnob.

5. OocynebHbin (BHecyneOHbIN) Nopsaok 0GXanoBaHUA pPeELUeHUn U OEeNCTBUN
(6e3pencteus) YupexageHunsa, npenocTaBnAwowWero MyHuumMnanbHyto yenyry, MOL,
opraHu3aumn, ykasaHHbIx B Yactn 1.1 ctatbn 16 degeparnbHOro 3akoHa

oT 27.07.2010 Ne 210-®3 «O6 opraHM3aumm npeaocTaBneHns rocyqapCTBEHHbIX
N MyHUUMNANbHBIX YCAYry», a Takke UX AOMKHOCTHbIX MWL, MyHULMUNANbHBIX CAYXXaLuX,
paboTHMNKOB

96. 3agaButenb BnpaBe 06OpPATUTLCA C Kanobow Ha pelleHuss U OencTBus
(6espencTBue) opraHa, NPeaoCTaBNALWEr0o MYHUUUNAMbHYO YCyry, OOSMKHOCTHOrO
nuua opraHa, NpeaoCTaBsOWEro MyHUUMNAnNbHy Yycnyry, nmbo MyHMUMNanbHOro
cnyxauwero, MoL|, pabotHmka ML, a Takke opraHnsauun, NpeaycMOTPEHHbIX

yactbto 1.1 ctatbn 16 ®epepanbHoro 3akoHa Ne 210-P3, nnu mx paboTHMKOB
(nanee - xanoba), B TOM YMcne B CriegyroLmx criyjasx:

1) HapyLleHne cpoka permcTpaumm 3anpoca O npefocTaBneHnn MyHUUMNanbHOM
ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®enepansHoro 3akoHa Ne 210-93;

2) HapylleHne cpoka npefocTaBreHns MyHuumMnanbHOW ycnyru. B ykaszaHHOM
cnyvyae pgocynebHoe (BHecygoebHoe) obGxanoBaHue 3asiBUTENEM peLUeHnn U OEeNCTBUN
(6espencteus) MoL|, pabotHmka MPL| Bo3amoxHO B criydae, ecnu Ha MOLL, pelueHns un
aenctena  (6e3gencTBMe)  KOTOPOro  obGxanyktTcd, BO3MOXeHa  yHKUMa  no
NpefocTaBneHNo  MyHMUMNAnNbLHOW  ycnyrm B MNofnHoM ob6bemMe B nopsgke,
onpegeneHHoM vacTtblo 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-03;

3) TpeboBaHue y 3asBUTENA [OOKYMEHTOB uWAM  UHQopMauun  nmbo
OCYLLEeCTBMNEHNUS OEWCTBUN, nNpeacTaBneHne WunM  OCYLECTBIIEHME KOTOpbIX He
npegycMOTPEHO HOPMAaTUBHbIMKM  MpPaBOBbIMM  akTamu  Poccunckon dPepepauuu,
HOPMaTMBHbLIMW MPAaBOBbLIMM akTaMu TOMCKoW obnacTn, MyHUUMNanbHbIMU NPaBOBbIMU
akTamu;

4) oTKa3 B Npuveme Yy 3asaBuTENs [OOKYMEHTOB, NpeaoCTaBreHne KOTOpPbIX
npegycMOTPEHO HOPMAaTUBHbIMKM  MpPaBOBbIMM  akTamu  Poccurckon dPepepauuu,
HOPMaTMBHbLIMW MPAaBOBbLIMM akTaMu TOMCKOW obnacTtn, MyHUUMNanbHbIMU NPaBOBbIMU
aKkTaMu onsi NnpeaocTaBneHns MyHULMNAansHOM YCNyru;

5) oTka3 B npegocTaBneHnn MyHUUMNANbHOM YCryrn, eCiv OCHOBAHWS OTKasa He
npegycMoTpeHbl heaepanbHbIMA 3aKOHaMW U MPUHATBIMA B COOTBETCTBUU C HUMMU
WHBIMXW HOPMAaTUBHBLIMW MNpPaBOBbIMM akTamun Poccuinckon degepauuun, 3akoHamum U
WHbIMW HOPMAaTUBHbIMM MpPaBOBbIMM akTamMu ToMCKOW oOrnacTtn, MyHUUMNanbHbIMK
npaBoBbIMK akTamu. B ykazaHHOM cnyyae pocyaebHoe (BHecyaebHoe) obxanoBaHve
3asBuTenem pelwieHnn n genctemn (6esgenctensa) MOL|, pabotHuka MPL| BO3MOXHO B
cnyyae, ecnu Ha M®L, pelweHns n gencreusa (6es3gencTeue) KOTOPOro obxanyrTcs,



BO3oOXeHa (PyHKLMA MO NpefoCTaBNeHno MyHUUMNanbLHOM ycrnyrin B NosiHoM obbeme B
nopsiake, onpeaeneHHom Yactbio 1.3 ctatbun 16 PepepanbHoro 3akoHa Ne 210-P3;

6) 3aTpeboBaHMe C 3aaBUTENSA NPV NPegoCTaBNEHUN MYHULMNANbHOW YCNyru
nnatbl, He nNPeayCMOTPEHHOM HOPMAaTMBHbIMM MNpPaBOBbIMW akTamu Poccunckon
depepaumm, HOpMaTUBHLIMM NPABOBbLIMU akTaMy TOMCKOM 0bnacTn, MyHULMNanbHbIMN
NpaBOBbIMU aKTaMu;

7) OTKa3 opraHa, npegocTaBNALWEro MyHULMNAnbHYK YCRyry, OOSPKHOCTHOIO
nuua opraHa, npefocTtaBndAwwWwero MyHuuunanbHyo yenyry, MO, pabdotHuka MOL,
opraHu3aunn, NpegycMoTpeHHbIX YacTbio 1.1 ctatbn 16 PegepanbHOro 3akoHa

Ne 210-®3, nnn nx paboTHMKOB B MCNpaBNeHUn AOMYLIEHHbIX NMX ONevaTok n
ownboK B BblAaHHbIX B pe3ynbrate npefoCTaBfeHns MyHUUUNAanNbHOW  YCnyru
AOKyMeHTax nmbo HapylweHne yctaHoBneHHoro nyHkTom 101 HacTtoswero PernameHTta
CpoKka Takux ucnpaeneHumn. B ykasaHHOM cnydae pocypebHoe (BHecynebHoe)
obxanosaHue 3asBuTenem pewweHun n gencteun (6esgencrteust) MOLl, paboTHuka
Mo®Ll Bo3mOXHO B cnyyae, ecnnm Ha MOLU, peweHns n gencreua (6esgencreue)
KOTOporo obxanylTcs, BO3MNOXeHa (yHKUMA NO MNPedoCTaBfEHUI0 MyHUUUNAanbHOM
ycnyru B nonHOM obbeme B Mopsiake, onpegeneHHoM 4Yacteto 1.3 cratbn 16
depepanbHoro 3akoHa Ne 210-03;

8) HapyweHue cpoka unuM nopsgka BblgadyM OOKYMEHTOB MO  pesynsratam
npegocTaBrneHns MyHULMNAnsHON yCnyru;

9) NnpmnocTaHoBneHne NpeaoCcTaBneHnss MyHULMNANbHOW YCyri, eCim OCHOBaHMS
NPUOCTAHOBIIEHUS He MNpPedyCMOTpeHbl dedeparnbHbIMM 3aKOHAMU U NPUHATBIMA B
COOTBETCTBMM C HUMMWM WHBIMXW HOPMaTUBHbIMW NPaBOBbIMM akTamu Poccunckon
depepaumm, 3akoHamMn U UHBIMA  HOPMAaTUBHbIMW MNPABOBbLIMM akTaMy TOMCKOW
obnactv, MyHuuunanbHbIMW MPaBOBbIMW akTamu. B ykasaHHOM cnydae pgocygebHoe
(BHecynebHoe) obxanoBaHue 3asiBuTeneM pelueHnin n genctenn (6esgenctaems) MoOL,
paboTHnka M®L| Bo3mMOXHO B crniyyae, ecnm Ha MOL|, peweHns wn pencTeus
(6e3nenctene) KkoOToOporo o6XKanylTCs, BO3MOXEHa QYHKUMA NO npenoCcTaBneHuto
MYHUUMNANbHOW yCryrn B MOMHOM oGbeMe B nopsiake, onpegerneHHoMm 4actbio 1.3
ctatbn 16 ®egepanbHoro 3akoHa Ne 210-03.

10) TpeboBaHue y 3asBUTENs NpU MNPegOCTABNEHUN MYHULMNANbLHOW YCyru
OOKYMEHTOB WM WHopmauumn, OTCyTCTBME WU (MNKN) HEOOCTOBEPHOCTb KOTOPbLIX He
yKasblBanucb npu nepBoHavyanbHOM OTKa3e B NpMemMe OOKYMEHTOB, HeobxoauMMbix Ans
NpefoCcTaBneHns MyHuuMnanbHOW ycnyrn, nubo B npegoctaBneHnn MyHUUunanbHOW
YyCNyru, 3a UCKMYEHWEM CryyaeB, NPeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctatbu 7
depepanbHoro 3akoHa Ne 210-03. B ykaszaHHOM crniyyae gocyaebHoe (BHecynebHoe)
obxanoBaHue 3aaBuTenem peweHun n gencteun (6espgencteusa) MoLL, paboTtHuka
Mo®L] Bo3amoOxHO B cnyyae, ecnnm Ha MOLU, pewenns n pgencteua (besgencrame)
KOTOPOro oGxanyktTcH, BO3MNOXeHa YHKUMA NO NpegoCcTaBNEHU0 COOTBETCTBYHOLLMX
MYHUUMNANbHbIX YCNYr B NOSIHOM 06beMe B nopsigke, onpeaeneHHoM yactbio 1.3

ctatbun 16 deneparnbHoro 3akoHa Ne 210-P3.

97. Xanoba Ha peweHuns u pgencteua  (besgencteme)  oprada,
NPEeAoCTaBnALWEr0  MyHUUMNANbHYIO  YCRyry, [OOSDKHOCTHOrO  fvua  opraHa,
NPedoCTaBnAlWEro  MyHAUMNAnNbHYD  YCRyry,  MYHUAUMMNANbHOMO  CryXallero,
pyKOBOOMTENSA oOpraHa, nNpeaoCTaBnsoWEero MyHUMUMNanbHYK YCrnyry, nogaeTcsa B
NMMCbMEHHON dopMe Ha OymaxHOM HocuTene, B ONEeKTPOHHOW dopMe B OpraH,
NPeAoCTaBNALWNA MyHULMNANBHYIO YCAYry, 1 MOXET ObiTb HanpaeneHa (nogaHa):

1) no noyte (MO agpecy, yKasaHHOMY B npunoxeHun 1 K HacTosilemy
PernameHry);

2) yepe3 MOL (npy HaNUYUKM 3aKNOYEHHOTO CornalleHns);

3) Yepes3 ouumanbHbIM CanT OpraHOB MECTHOro camMoynpaBreHna ropoackoro
okpyra CrtpexeBon: http://admstriru (B pasgene «HaceneHuto»/»NHTepHeT-
npuemMHas»);



4) ¢ ucnonb3oBaHnem EAnHOro moprana rocyaapCTBEHHbIX U MYHMLMNANbHbIX
ycnyr (pyHKumin) (nocne obecnevyeHns TEXHNYECKON BO3MOXHOCTH);

5) B xoge NN4HOro npvema 3asiButens.

98. YKanoba gomkHa cogepxaTb:

1) HanmmeHoBaHME oOpraHa, npPeaoCTaBNALWEro MYHUUMMANbHYK  YCNyry,
OOSMKHOCTHOIMO fnua opraHa, npeaocTaBnsloWero MyHuUMnanbHy ycnyry, nmbo
MyHMUMNanbHOro cnyxawero, M®L, ero pykosoautensa u (mnn) paboTHUKKA,
opraHu3aumn, NnpeaycMoTpeHHbIX YacTbto 1.1 ctatbn 16 ®egepanbHoro 3akoHa Ne 210-
@3, ux pykoBoauTenem u (Mnn) paboTHUKOB, peleHus un gencteusa (6esgencTeme)
KOTOpPbIX 0BXanyTcs;

2) dhamunuio, nms, oT4eCTBO (NocregHee - MpWU Hanuvyuu), cBedeHUs O MecTe
XnTtenbCcTBa 3asButens - pusndeckoro nvua nmbo HaMMeHoBaHWe, CBeLEHUS O MeCTe
HaxoXOeHusa 3asaBuTenNs - PUONYECKOro nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) anekTPOHHOM NoYThbl (MPY HaNUYMK) 1 NOYTOBLIA agpec, No
KOTOPbIM JOMKEH ObiTb HANpaBreH OTBET 3asABUTENIO;

3) cBegeHna o6 obxanyembix pelleHusx n aencteuax (6esgenctsumn) opraua,
NPEeAoCTaBnALWEr0  MyHUUMNANbHYIO  YCRyry, OOSDKHOCTHOrO  nvua  opraHa,
NpefocTaBnsaloWero  MyHMUMnanbHy — ycryry, nubo  rocygapCTBEHHOrO  UNu
MYyHULMNANBHOIOo crny>atuero, ML, paboTHuKa ML, opraHusauum,
npegycMoTpeHHbIX 4Yactelo 1.1 ctatbm 16 PepepanbHoro 3akoHa Ne 210-P3, wmx
pabOTHUKOB;

4) poBoAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COrnaceH C pelleHueM U
pevictBuem (6esgenctBveM) opraHa, NPeaoCTaBNSAWEro MyHUUMNAnbHY YChyry,
OOIMKHOCTHOIO fnua opraHa, npefocTaBnsloWero MyHuUMnanbHy ycnyry, nmbo
MYyHULMNANBHOIo crny>atuero, ML, paboTHMKa ML, opraHusauum,
npegycMoTpeHHbIX 4Yactelo 1.1 ctatbm 16 PepepanbHoro 3akoHa Ne 210-P3, wmx
paboTHMkoB. 3asiBUTENemM MOryT ObiTb NpeAcTaBneHbl AOKYMEHTbI (NPU HanuMyum),
noATBepKaatoLLmMe OBOAbI 3asBUTENS, NIMOO UX KON,

99. XXanoba moxeT 6bITb HanpaeneHa:

leHepanbHOMY  OupekTopy  YupexaeHuss Ha pgeuncteBua  (6esgencrteue)
OOIMKHOCTHBLIX NUL, YYpexaeHnsd, a Takke Ha NPUHMMaeMble VMW pPeLleHust npu
npenocTaBneHnn MyHULMNanbHOM yCnyru;

HayanbHUKY MyHUUMNANBHOrO Ka3eHHOro yYpexaeHus «YnpasrneHue KynbTypbl,
crnopta U MONOAEXHOW NONUTUKKM AOMUHUCTpaUMKN ropoackoro okpyra CtpexxeBon» Ha
aenicteus (6esgencrTeue) YypexaeHus, OOMKHOCTHBIX MU YYpexaeHus, a Takke Ha
NPUHUMAEMbIE UMW PELLEHNS NPU NPegoCTaBNEHNN MyHULMNANBbHOW YCIyru;

Mapy ropoackoro okpyra CtpexeBon Ha aencteua (6esgencteune) YyupexaoeHus,
MyHMUMNANbHOrO  Ka3eHHOro  yupexaeHust «YnpaBneHue KynbTypbl, cnopta u
MOMOAEXHON NONUTUKN AOMWHUCTPAUUKN rOpoAcKoro okpyra CTpexeBon», a Takke Ha
NPUHUMAEMbIE UMW PeLLEHNS NPU NPeoCTaBNEHUN MyHULMNANbHOW YCIyru;

pykoBogutentio MOL| Ha pewenna n genctena (b6esgencrteme) paboTHUKA 3TOro
MoLL;

yupegutento MOL, nnn gomKHOCTHOMY nuLy, YNOSTHOMOYEHHOMY HOPMaTUBHbIM
npaBoBbIM akToM ToMckon obnacTtu Ha pelweHusa u gencteus (besgencrame) MOL;

pyKoBOOUTENAM OpraHu3auui, npegycMoTpeHHbIXx 4actbto 1.1 crtatbu 16
depepanbHoro 3akoHa Ne 210-93, Ha pelwleHusa n aencteus (besgencreme) paboTHNKOB
3TUX OpraHn3aLunmn.

100. XXanoba noanexmt obs3aTenbHOM perncTpaumm B TEYEeHUe Tpex OHEW C
MOMEHTa MNOCTYNNEHNs B OpraH, NpeaoCcTaBnsloWwmnn MyHULmMnaneHyo ycnyry. B geHb
permctpauumn xanoba HanpaBnsieTCsl PYKOBOOUTEN oOpraHa, npeaocTaBnstowero
MYHMUMNANbHYKO YCNyry, Nocne 4Yero He no3gHee ogHoro paboyero oHA nepegaeTcsa Ha
paccMOTpeHME OOMMKHOCTHOMY NuLy, HageneHHOMY MOSIHOMOYMSMU NO PaCCMOTPEHMIO
Xanob.



101. XXanoba noanexunt pacCMOTPEHUIO B TedeHne nATHaguatv paboumx aHen
CO [HA ee pernctpauun, a B criydae obxanoBaHus oTkasa opraHa, NpegocTaBnsAoLLEro
MyHuumMnaneHyto yenyry, MOLL, opraHmsaumm, npegycMoTpeHHbIX YyacTbio 1.1

ctatbn 16 PepepanbHoro 3akoHa Ne 210-®3, B npueme [OKYMEHTOB Y
3aaBuTens nNubo B UCMpaBneHUM LOMYLIEHHbIX OnevyaTok u owunbok unu B cnyyae
obOxanoBaHUsa HapyLlleHWUs YCTAHOBIIEHHOIO CpoOKa TaKMX WUCMpaBrneHunh - B TeyeHue
nsaTKM pabounx gHen co AHS ee permcTpaumu.

102. Mo pesynbTratamMm pacCMOTPEHNS anobbl NPUHMMAETCA OOHO U3 CrieayoLnX
peLleHni:

1) xanoba ygoBneTBopsieTCs, B TOM u4ucre B (OopMe OTMEHbI MNPUHATOrO
peLLeHns, UCNpPaBreHnsa AOMYLLEHHbIX ONeYaTok M OWMOOK B BblOAHHbIX B pesynbrate
npeaocTaBrneHns MyHULMNANsHOW YCNyru AOKYMeEHTax, BO3BpaTa 3asaBUTENO AEHEXHbIX
CcpeacTs, B3aMMaHWe KOTOPbIX He MpedyCMOTPEeHO HOPMaTUBHBLIMU NPAaBOBbIMU akTamu
Poccuiickon ®depepauuun, HOpMaTUMBHbIMW MNPaBOBbIMM akTamm Tomckon obnacTtw,
MYHUUMMNANbHbIMX NPABOBbLIMU aKkTamu;

2) B yOOBNETBOPEHNN anobbl OTKa3bIBaETCS.

103. He nosgHee gHA, cnefgylowlero 3a AHEM MPUHATUS PeLUeHus], YKa3aHHOro B
nyHkTe 102 HacTosiwero PernameHTa, 3asBUTENIO B MMCbMEHHOM (hOPME U MO XKeNaHUo
3asBUTENA B 3MEKTPOHHOM (OpMe HanpasnseTcs MOTUBUPOBAHHLIA OTBET O
pesynbsraTax pacCMOTPEHUS Xanobsbl.

103.1. B cny4ae npusHaHus xanobbl nognexalwen yaoBneTBOPEHUIO B OTBETE
3asBUTENIO, yKa3aHHOM B nNyHKTe 103 HacTtosiwero AAMUHUCTPATUBHOIO pernameHTa,
faetca vHopmaums O OenCTBUAX, OCYLLEeCTBNAEeMbIX OpraHoM, MNpefoCTaBrsloWmM
MyHuuunaneHyto ycnyry, MOL| nnbo opraHusauuen, npegycMOTpPeHHOM 4Yactbio 1.1
ctatbn 16 ®epepansHoro 3akoHa Ne 210-P3, B uensx HeameanuTENbHOro yCTpaHeHus
BbISIBNEHHbIX HapyLLeHUN NpU oKasaHUM MyHUUMNAanNbHOW YCrnyrn, a Takke NpUHOCATCH
N3BMHEHMUS 3a AOCTaBneHHble HeyaobCTBa M yKa3biBaeTCa MHGOPMAaLMA O AaNbHENLLNX
OENCTBUAX, KOTOpble HeobXoOUMO COBEPLINTb 3adBUTEN0 B LEeNnax nonyvyeHus
MYHULMNANbHOW YCNyru.

103.2. B cnyyae npusHaHusa xanobbl He noanexauwen YOooBMETBOPEHUO B
oTBETE 3asABUTEN0, YyKa3aHHOM B nyHkTe 103 HacTtosiwero AAMUHUCTPATUBHOIO
pernameHTa, [JalTCA apryMeHTUPOBaHHble pPas3bACHEHMS O MNPUYMHaX MPUHATOrO
pelueHmns, a Takke nHdopmMaums o nopsgke o6xanoBaHUs NPUHATONO PELUEHUS.

104. B cnyyae NpuHATUA pelueHus 06 yaoBneTBOPEHUN Xanobbl opraHM3yeTcs
paboTa MO BOCCTAHOBMEHWIO HAPYLWEHHbIX MpaB 3asABUTENs, a Takke WHble
MepOonNpUATUS, HanpaeneHHbIe Ha YCTPpaHeHUe BbISIBNEHHbIX HapyLLUEHUN.

105. lNpu ycTpaHeHUn BbISIBMIEHHbIX HapyLUlEeHWUA, BOCCTAHOBIIEHUN HapYyLUEHHbIX
npaB 3asBUTENA CPOKU BbINOMIHEHUS aOMUHUCTPATMBHBIX nNpoueayp He MoryT
NnpeBblLaTb CPOKOB, YCTAHOBMNEHHbIX HACTOALWNM PernameHToMm.

106. B cnyyae ycCTaHOBMEHWA B XO4e WM NO pesyrbrataM pacCMOTPEHUs
anobbl NpM3HaKoB COCTaBa aAMUHUCTPATUBHOIO NPaBOHAPYLUEHNSA NN NPECTYNNEHNS
OOIMKHOCTHOE NnUOo, paboTHWK, HadeneHHbIe NONTHOMOYNUSAMI NO PACCMOTPEHMIO Xaroo,
He3amMeanuTenNbHO HaNpaBnAlT UMELLMecs MaTtepuarnsl B OpraHbl NPOKypaTypsbl.



Mpunoxexwue 1

K AOMUHUCTPATUBHOMY perfnameHTy
npeaoCcTaBneHNA MyHMLMNANbHOWN
ycnyrn «[pegocTtaBneHne goctyna K
CrnpaBoOYHO-NONCKOBOMY annaparty
ounbnuotek, 6azam gaHHbIX»

CnpaBo4Hasa nHgopmaumsi 0 MecTe HaxoxaeHus, rpadmke padoThbil,
KOHTaAKTHbIX TenecgoHax, agpecax 3NeKTPOHHOM NOYTbl OPraHoOB,
npeafoCcTaBnAWMX MYHULMNANbHYIO YCNYry, UX CTPYKTYPHbIX NoapasaeneHun u
opraHusaumu, y4acTBYHOLMX B NpeaocTaBleHUn MyHUUunanbHOn ycnyru

1. MyHunumnaneHoe GropxeTHOE yypexaeHue KynbTypbl
«MHorogyHKUMOHarnNbHbLIN ~ COLMOKYNbTYPHbLIM  KOMMIIEKC»,  CTPYKTYpHOE
nogpasgeneHue «bnbnmoteyHasa nHpopmMaumMoHHasa cucTtemay.

MecTo HaxoXXaeHus:

LleHTpanbHasa 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9
HeTckas 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9
BubnuoTteka-kny6: 636780, Tomckas obn., r. Ctpexeson, yn. Hoeas, 22/1.

Npaduk npuema 3assutenen B MyHuuMnanbHOM OGOIKETHOM y4upexaeHun
KynbTypbl  «MHOroyHKUNOHAamNbHbLIA  COUNOKYTNbTYPHBIN  KOMIMIEKC», CTPYKTypHOEe
nogpasgeneHve «bnbnmoteyHas nHpopmMaLMOHHAsa cucTemMa:

LleHmparnbHas 6ubnuomeka:

NoHepenbHUK ¢ 12.00 go 19.00 6e3 nepepsbiBa
BTopHuk ¢ 12.00 po 19.00 6e3 nepepbiBa
Cpena ¢ 12.00 go 19.00 6e3 nepepbiBa
YeTsepr ¢ 12.00 go 19.00 6e3 nepepbiBa
MNatHuua ¢ 12.00 go 19.00 6e3 nepepsbiBa
Cyb66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe ¢ 10.00 go 17.00 6e3 nepepbiBa

MNocnegHnn yeTBepr Mecsiua - CaHUTapPHbIM OEHb.

Jlemckas bubnuomeka:

NoHepenbHUK ¢ 11.00 oo 18.00 6e3 nepepsbiBa
BTopHuk ¢ 11.00 go 18.00 6e3 nepepbiBa
Cpepa ¢ 11.00 po 18.00 6e3 nepepbiBa
YeTBepr ¢ 11.00 go 18.00 6e3 nepepsbiBa
MatHnua ¢ 11.00 go 18.00 6e3 nepepbiBa
Cy66oTta ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe ¢ 10.00 oo 17.00 6e3 nepepbiBa

MNocnegHnn yeTBepr Mecsiua - CaHUTapPHbIM OEHb.

bubnuomeka-knyb:

NoHeaenbHUK BbixogHon geHb
BTopHuk ¢ 11.00 go 18.00 —pabouee Bpems

¢ 15.00 go 16.00 - Bpemsa obeaeHHOro nepepbiBa
Cpepa ¢ 11.00 go 18.00 —pabouee Bpems

¢ 15.00 go 16.00 - Bpemsa obegeHHOro nepepbiBa
YeTBepr ¢ 11.00 go 18.00 —pabouyee Bpems




¢ 15.00 go 16.00 - Bpema obeneHHoOro nepepbiBa
MatHnua ¢ 11.00 go 18.00 —pabouyee Bpems

¢ 15.00 go 16.00 - Bpema obegeHHOro nepepbiBa
Cy66oTa ¢ 10.00 go 17.00 —pabouee Bpems

¢ 13.00 po 14.00 - Bpema obeneHHOro nepepbiBa
BockpeceHbe BbixogHon geHb

MNocnegHnn YyeTBepr Mecsiua - CaHUTapPHbIM OEHb.

MoutoBbin agpec MyHUUMNANbHOrO OOKETHOrO  yYpexaeHuss  KynbTypbl
«MHOroyHKUMOHarbHbIA COLUMOKYNbTYPHbIA KoMMneke»: 636780, Tomckas obnacTe,
r. Ctpexeson, nn. HedbTaHuKoB, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68

LleHTpanbHasa 6ubnuoteka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
HeTckas 6ubnuoteka 8 (38259) 5-01-61

BubnuoTteka-kny6 8 (38259) 5-71-95

OdmumaneHbin  canT MyHUUMNAnNbHOro OGMKETHOMO YYpEeXOeHUs KynbTypbl
«MHoroyHKLUMOHanNbHbIN COLUMOKYIbTYPHbLIA KOMMNEKC», CTPYKTYPHOE noapasaeneHue
«BbubnuoTtedHas nHdopmaumoHHasa cuctema» B cetn MHTepHeT: http://libstrej.tomsk.ru

AOpec 9nekTpoHHOM noyTbl  MyHuMuMnanbHOro  GOOKETHOrO  yypexaeHus
KynbTypbl «MHOrogyHKLUMOHANbHbBIA COLMOKYIbTYPHbIA KOMMNeKe» «bubnuoteyHas
MHopMaUnoHHasa cuctema» B cetn MHTepHeT: msk-bis@yandex.ru

Npaduk npuema 3assutenen B MyHuuMnanbHOM OGOIKETHOM yupexaeHun
KynbTypbl  «MHOroyHKUNOHAamNbHbLIA  COUNOKYTNbTYPHBIN  KOMIMIEKC», CTPYKTypHOEe
nogpasgeneHne «bubnuoteuHas wHpoOpmMaunoHHas cucTtema» B JETHUN NEepUoA
(1 nions - 31 aBrycra):

LleHmpanbHas 6ubnuomexa:

NoHeaenbHUK: BbixodHoU 0eHb

BTopHuUk: ¢ 12.00 0o 19.00 6e3 nepepsisa
Cpepa ¢ 12.00 0o 19.00 6e3 nepepsisa
YeTBepr: ¢ 12.00 0o 19.00 6e3 nepepbisa
MaTtHuua ¢ 12.00 0o 19.00 6e3 nepepbisa
Cyb66oTa ¢ 10.00 do 17.00 6e3 nepeperisa
BockpeceHbe: Bbix0OHOU OeHb

MNocnegHnn yeTBepr Mecsiua - CaHUTapPHbIM OEHb.

Jlemckas 6ubnuomecka:

lMoHepenbHuK: BbixodHol OeHb

BTopHuUk: ¢ 11.00 0o 18.00 6e3 nepepsisa
Cpepa ¢ 11.00 0o 18.00 6e3 nepepbiga
YeTtBepr: ¢ 11.00 0o 18.00 6e3 nepepbiga
MaTtHuua ¢ 11.00 0o 18.00 6e3 nepepsisa
Cyb66oTa ¢ 10.00 0o 17.00 6e3 nepepenisa
BockpeceHbe: BbixodHol OeHb

MNocnegHnn YyeTBepr Mecsiua - CaHUTapPHbIM OEHb.



http://libstrej.tomsk.ru/�
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MpunoxeHwne 2
K ADMWUHUCTPATUBHOMY perfameHTy
npefocTaBneHnst MyHULMNANbHON ycnyru
«[MpepocraBneHne goctyna K CnpaBoYHO-
nouckoBoMy annapaty 6ubnuotek, 6aszam

JaHHbIX»

Bnok-cxema
npeaocTaBrieHUA MyHULUNANbLHOW ycnyru
«lMpepocTaBneHne 4oCTyna K CNpaBoOYHO-MOMCKOBOMY annapaty 6uonuorex,
6a3am AaHHbIX»

3asgBUTEID Cair

MyHununaibHoe 010)KETHOE YUPEKICHUE KYJIbTYphI
«MHOTOQYHKIIMOHABHBIA COMOKYIBTYPHBIA KOMILIEKC)

IIpuem u perucTpanus 3ampoca o
P P pall P 1 pabouwnii neHb
3agaBuTeIIs
IToaroroska orBeTa Ha 3ampoc 3 pabouux qHS
Brigada pe3yibpTaTa IpeaocTaBiIeHus .
a pesy Iu) & 1 paGounii 1eHb
MYHUIIATIATIEHON YCITYTH




	В соответствии с Федеральным законом от 27.07.2010 № 210-ФЗ «Об организации предоставления государственных и муниципальных услуг»
	Справочная информация о месте нахождения, графике работы, контактных телефонах, адресах электронной почты органов, предоставляющих муниципальную услугу, их структурных подразделений и организаций, участвующих в предоставлении муниципальной услуги
	Адрес электронной почты Муниципального бюджетного учреждения культуры «Многофункциональный социокультурный комплекс» «Библиотечная информационная система» в сети Интернет: Umsk-bis@yandex.ruU


