AIMUHUCTPALUA
I'OPOJICKOI'O OKPYT'A CTPEJKEBOI

ITIOCTAHOBJIEHHUE

24.04.2024 Ne 305

O6 yTBepkaeHu AIMUHUCTPATUBHOI'O perjiaMeHTa
MpeaoCTaBIeHNsI MyHUIIUITATbHOM yonyru «[IpemocraBieHne JoCTyIa K oM@ poBaHHbIM
M3IAHUSIM, XPaHSIIMMCST B OMOIMOTEKaX, B TOM uMciie K GOHIY PeIKMUX KHUT, C YUETOM
cobsromeHnst TpeboBaHMM 3aKOHOAaTenbCcTBa Poccuiickoin @epepaiivy 06 aBTOPCKUX U
CMESKHBIX ITpaBax»

B coorBerctBUM ¢ DepepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-®3
«O06 opranMsanyy MpegoOCTaBAEHNS TOCYIAPCTBEHHbIX I MYHULIMIIATbHBIX YCITYT»

ITOCTAHOBJIAIO:

1. YBepanutb AIMUHUCTPATUBHBIM PErJiaMeHT IpPeIOCTaBJIeHMUS MYHUIIUIIAIbHON
yeayru  «[IpemocraBieHne moctyna K OUMGPOBAHHBIM M3TaHUSIM, XPaAHSIIIMMCS B
61bMoTeKkax, B TOM unuciae K GOHAY pelKuX KHUT, C yUeTOM COOJIoJleHMs TpeOoBaHMM
3aKoHOgaTesbcTBa Poccuiickon @Depepaiimy 06 aBTOPCKMX M CMEXHBIX ITpaBax»
COIJIACHO MPWIOXKEHUIO K HACTOSIIIIEMY ITOCTAHOBJIEHUIO.

2. Ilpu3HaTh yTpaTUBIIMMM CWIY ITOCTAHOBJIEHMS AIMMHUCTPALMY TOPOMCKOTO
okpyra CTpeskeBO:

- ot 09.10.2018 Ne 770 «O6 yTBepkmeHUM AIMUHUCTPATUBHOIO perjaMeHTa
MIpeoCTaB/IeHMs] MyHULIMITATIbHOM yeayru «IIpemocTaBieHne mocTtyma K ouydpoOBaHHbBIM
U3IAHUSIM, XPaHSIIIMMCS B OMOIMOTEKax, B TOM 4ncie K GOHAY PeIKUX KHUT, C YUETOM
cobmomeHnst TpeboBaHMl 3aKOHOmAaTenabCcTBa Poccuiickon Memepauyy 06 aBTOPCKUX U
CMESKHBIX ITPaBax»;

- or 16.05.2019 Ne 373 «O BHeceHMM WM3MEHEHM) B I[IOCTAaHOBJIEHME
Anmunuctpanymu ropoackoro okpyra CrpeskeBoit ot 09.10.2018 Ne 770»;

- or 20.05.2020 Ne 326 «O BHeceHMM WM3MEHEHMI) B IIOCTAaHOBJIEHME
Anpvunuctpanymu ropoackoro okpyra CrpeskeBoit ot 09.10.2018 Ne 770»;

- or 02.11.2022 Ne 700 «O BHeceHMM W3MEHEHMI)I B IIOCTAHOBJIEHUE
Anvunucrtpaiiun ropoackoro okpyra CrpeskeBoit ot 09.10.2018 Ne 770»;

- or 01.06.2023 Ne 377 «O BHeceHMM WM3MEHEHUI B IIOCTaHOBJIEHNE
Anpvunuctpanym ropogckoro okpyra CrpeskeBoii ot 09.10.2018 Ne 770».

3. Hacrositiiee mocTaHOBJIEHME TOIJIEXXUT O(GUIMAIBHOMY OITyOJMKOBAaHMIO B
rasere «CeBepHas 3Be3ma» M pasMelIeHMIO Ha OPULMAJIbHOM CaifTeé OPraHoOB MECTHOI'O
caMOyIIpaBJIeHUs TOPOCKOro okpyra CTpeskeBoii.

4. KOHTpOnb 3a WCIIOJHEHMEM HACTOSILETO IIOCTAHOBJIEHMSI BO3JIOKUTh Ha
3amecTuTesst Mapa ropoficKoro oKpyra 1o CoIlMabHOM MOJIUTUKE.

Mbsp ropoackoro okpyra B.B. [lennueHko



[Tpunoskenne

YTBEP)XIEH

MIOCTaHOBJIEHVEM AIMUHUCTPAILIUN
ropojckoro okpyra CtpeskeBon

ot 24.04.2024 Ne 305

AIMMHUCTpaTUBHBIN pPerjiaMeHT
MpeaoCcTaBJIeHUss MyHUIIUIIAIbHOM yoayru «IIpegocTaBiiennue gocTymna K
oy poBaHHBIM U3TAHUSIM, XPAHSIIIMMCS B OMO/IMOTEKaX, B TOM unciie K GoHAY
pPeIKMX KHUT, C YYeTOM COOJIIOeHMSs TPeOOBaHMI 3aKOHOAaTeIbCTBa Poccuitckoi
®depepanuy 06 aBTOPCKUX ¥ CMEXHBIX IIpaBax»

1. O61IMe mo/I0KeHus

[IpenmeT peryaupoBaHusi AIMUHUCTPATUBHOIO perjiaMeHTa IpenoCTaBIeHUs
MYHUIUTIAIBHOM YCITYTU

1. AIMUHUCTPATUBHBINA perjaMeHT MPeaoCTaBIeHUSI MyHUIIUIIAJbHOW YCITYTU
10 TMPEeNOCTaBJIEHMIO [JOCTYyNa K OIM(PPOBAaHHBIM M3OAHMSM, XPaAHAIIMMCS B
61bIMoTeKaX, B TOM unciae K GOHAY peIKuX KHUT, C YUeTOM COOJIIO[IeHMs TpeOOBaHM1
3akoHogaTesibcTBa Poccuiickon @emepanyyt 06 aBTOPCKMX M CMEXKHBIX ITpaBax (masiee -
PersameHT) ycTaHaB/IMBAeT CTAaHOAPT IPENOCTABIEHUS MYHUIIMITAIBHON YCIYTU IO
MPeIOCTaBJIEHNIO JOCTYIIA K OLM(POBAaHHbIM U3IAHMSIM, XPaHSIIIMMCS B OMOIMOTEKaX, B
TOM uMcJie K QOHIY peKMX KHUT, C YYeTOM COOII0aeHN s TpeOOBaHNUi 3aKOHOIATe/IbCTBA
Poccuiickoin @enepanyy 06 aBTOPCKUX M CMEXHBIX IpaBax (majee - MyHUIIMIIATbHAs
yCayTa) Ha TEPPUTOPUM Topoackoro okpyra CTpeskeBoit, COCTaB, MOCIEA0BATEbHOCTD U
CPOKM BBINIOJIHEHUSI aIMMHMCTPATUBHBIX Mpouenyp (meicTBuil) MO NpPemoCTaBIeHUIO
MYHULIMIIAJIbHOM YCJIYTU, TPEOOBaHMS K MOPSIAKY MX BBIIOJIHEHMS, GOPMbI KOHTPOJIS 3a
ucrnosHeHueM PersameHTta, [mocyneOHbli (BHeCYOeOHbIN) TMOPSIOK OOKaJIOBaHMUS
pellleHUn U neucTtBuin (6e3meicTBMUSI) opraHa, IMpPemoCTaBJISIIOIIEr0 MYHUIUITATbHYIO

YCIIyTYy.
Kpyr 3asBurenen
2. 3asiBUTEISIMU SIBJISIFOTCS busnyeckue niia (najiee — 3asiBUTEJIb).
TpeboBanus K MOPSIAKY MHOOPMUPOBAHMS O TTPEIOCTABIEHUN MYHUIUTIATBHON YCITYTU

3. NudopmupoBanne 3asIBUTEJIEN o] ropsiaKe MpeaoCTaBIeHUSs
MYHMIIMIIQJIBHOM ~ YCJIYTM ~ OobecrieuMBaeTcsl  crenpyayuctaMy  MyHUIMIIATbHOTO
OIO[IKETHOTO YUPEXIEeHUs KyabTypbl «bubnmoreuHass mHGOpMaUMOHHAs CHUCTEMa»
(manee -  YupexpaeHue), CHeUUIIUCTAMU  MHOTO(PYHKIMOHAIBHOTO  II€HTpa
MpelOCTaB/IeH!sI TOCYJapCTBEHHbIX UM MYHULMIAJIbHBIX ycayr (masee — MO®IL) npu
HaJIMUMYM 3aKJIIOUEHHOT'O OpraHaMy MeCTHOT'O CaMOYIIpaBJieHUsI TOpPOACKOTO OKpyTra
CrpeskeBoit ¢ M®II corallieHuss 0 B3aMMOJIEMCTBMM, B COOTBETCTBUM C TPEOOBAHMUSIMIU,
npegycMOTpeHHbIMU cTaThel 18 DepepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
OopraHu3alyyu MpeaoCTaBAeHNs] TOCYAAPCTBEHHBIX UM MYHUIMMIAJIbHBIX YCIyT» (Hajiee -
coryaiienue ¢ M®II).

4, OCHOBHBIMM TpPeOOBaHMSIMM K MHMOPMUPOBAHUIO 3aSIBUTENIEM O IOPSIKE
MpegoCTaBJIeHNs] MYHUIUITAIIBHON YCJIYTHU SIBJISIIOTCSI TOCTOBEPHOCTD IPeJOCTaBIIsIEMON
mHopmalMmu, 4YeTKOCTb B M3JIOKEeHUM WHOOpManyuyu, IIOJIHOTa M OIEepPaTUBHOCTD



MHbOPMMUPOBaHMSI.

5. MecTto HaxoxaeHUs YupexaeHus, OpraHoB ¥ OpraHu3alyi, yuyacTBYIOIIMX
B IIpeOCTaBJIeHUM MYHULIUIIAIbHOM YCIYTH, UX TIOUYTOBbIE afpeca, opuliMaibHbIe CaNThI
B UMHGDOpPMAaILMOHHO-TeJIEKOMMYHUKAIIMOHHON ceTu «VHTepHeT» (masee - ceTb

UNnrepHet), mHbopmaiiusi o rpadmkax paboTbl, TejieOHHBIX HOMeEpax M ajpecax
9JIEKTPOHHOJ MOYTHI NTpefcTaBseHbl B [Ipmioskenun 1 kK HacTosiiiiemy Perstamenry.

6. Nudopmaiinsi o MecTe HaxoxkIeHUs, rpadukax paboThl YUpeIeHus,
OopraHmu3anyii, y4acTBYIOIIMX B IMPEJOCTaBJIEHUM MYHUIMIIAIIBHON YCIYTU, O TOPSAKE
MPeNOCTaBJIeHNsI MYHMUIIMITAJIBHOM YCJIYTM pasMelaeTcs Ha OQUIMAJIbHOM CaiiTe
OpraHoOB MECTHOTO CamMOyIIpaBJieHust ropogckoro okpyra CrpeskeBoin B cetu IHTepHeT, B
denepanbHON TrocymapCTBeHHOM uH(oOpMamMoOHHON cucteme «EmuHbM — mopTan
TOCYJapCTBEHHBIX ¥ MYHMIIMITIbHBIX YCIyr (QyHKOuM)» (mamee - Enguublii mopTat
rOCYJapCTBEHHBIX ¥ MYHULIMIAIbHBIX YCIYT (PYHKIMIA)), a TaKKe MPeqoCTaBIISIeTCs 10
TeseOHY 1 3JIEKTPOHHOM TOYTe.

7. Ha oduumanpbHOM caiiTe OpraHOB MECTHOT'O CaMOYIIpaBJIeHUsI TOPOJCKOTO
okpyra CtpeskeBoit, B ceTu VIHTepHeT pasMeliaeTcs cJieayroliast MHGOpMaLus:

1) HaMMeHOBaHMe U TTOYTOBBIN afgpec Y UpeskIeHms;

2) HOMepa TeseoHOB YupeskaeHus;

3) rpadmK paboThl YUpeKIeHNS;

4) mepeueHb [JOKYMEHTOB, HEOOXOOMMBIX [JIT IIOJYYEeHUSI MYHUIMUIIAIbHOM

YCIIyTH,;
5) BbIZIEPKKM M3 3aKOHOJATEJbHBIX ¥ MHBIX HOPMATMBHBIX IIPaBOBBIX aKTOB,
colepXKalMx  HOPMbI,  PpEeryJupyollye  AesiTeIbHOCTb [0  IPeAoCTaBJIEHNIO

MYHUIIUTIAJIBHOM YCJTYTU;

6) TeKCT PerysiameHTa ¢ mpuiIoKeHUSIMM;

8) KpaTKoe ormucaHme MopsIKa MpegoCTaBIeHNsI MYHUIUITAIIBHON YCITYTH;

7) obpasupl  OGOpPMJIEHMSI  TOKYMEHTOB, HEOOXOAMMBIX [JISS  TOJy4YeHUS
MYHULIATIAIBHOM YCITYTHU, M TPeOOBaHMS K HUM.

8. Ha EguHoM mopTrase rocygapCTBEHHBIX M MYHUIIMIAIbHBIX YCIYT (DYHKININ)
pa3MeliiaeTcs ciaenayrolas MHbopMalus:

1) MCUEepITbIBAIOIIINIA nepeueHb  JOKYMEHTOB, HEOOXOIMMBIX  OJIST
MPeIOCTaBIeHNs] MYHMIIMTIIAJIBHON YCIYTM, TpeboBaHMS K OGOPMIEHMIO YKa3aHHbBIX
IOKYMEHTOB, a TaKKe MepevyeHb JOKYMEHTOB, KOTOpble 3assBUTEb BIIpaBe MpPeCTaBUTD
110 COOCTBEHHOV MHUILIMATUBE;

2) KpYyT 3asiBUTEJIEN;

3) CPOK TpeoCTaBIeHsI MyHULIUITAIbHON YCITYTH;

4) pe3yJbTaThl  MPEeNOCTABJAEHUS  MYHUIUIAIBHOW  YCJIYTM,  TOPSOOK
MpeJOCTaBJIeHMsT ~ [TOKYMEHTA,  SIBJSIIOLIErOCsS  pe3ybTaTOM  IMPeJOCTaBIEHUS
MYHUIIUTIAIbHOM YCITYTH;

5) MICUePIIBIBAIOIIVI ITepeYeHb OCHOBAHMIA IJIsl IPUOCTAHOBJIEHUS] MJTM OTKa3a
B MIPEAOCTABJIEHNY MYHUIIUITAJIBHON YCIIYTH;

6) o TpaBe 3asBUTEJI Ha JocyaebHoe (BHecymeOHOe) 06sKkaloBaHMe TeMCTBUMN

(6e3meiicTBMS) M peIIeHNui, MPUHSITHIX (OCYIIECTB/ISIEMBIX) B XOHe IpedOCTaBJIEHUS
MYHUIUTIQJIBHON YCJIYTH.

9. MHdopmainio 0 mopsaKe TOJYyUYEeHUS] MYHUIMIIAIbHOM YCIYTH, a TakkKe O
MecTe HaXOXIEeHMsI, KOHTAKTHbIX TejedoHax (TenedoHax mOjsi CIIPaBOK), ajpecax
9JIGKTPOHHOM II0YThI, rpacduKke paboOThl, cBemeHMsT OO oOpraHax ¥ OpraHm3alusx,
YYaCTBYIOIIMX B TPEAOCTaBI€HUM MYHMUIMIIAIbHON YCJIYTM WIM  SIBJISIIOLLIMXCS
MCTOYHMKOM ITOTyYeHMsT MHGOpMaLyy, 3asiBUTETb MOSKET ITOJTYYUTD:

1) imuHO TpM OOpalieHnu K AO/DKHOCTHOMY JIMIY YUpekneHus (magee -
CMeLMaJINCT);



2) MO KOHTAaKTHOMY TejiepOoHY B Yachl pabOThl YUpeXIeHMs, yKa3aHHbie B
[Tpunoxkenun 1 K Hacrosiiiemy PersnameHnry;

3) B hopMe 371€KTPOHHOTO JOKYMEHTa Ha afpec 3JeKTPOHHOM MOUTbI, YKa3aHHbIN
B [Ipunoskenun 1 K HacTosiiiemy PersiameHTy;

4) B cetm VHTepHeT Ha o(UIMATBHOM calTe MYHMUIIUIAIBHOTO OOpa30BaHMSI
ropoackoro  okpyra CrpeskeBon: http:/admstri.ru B pasmene «Hacenenuio/
Myuuiunanbsbie yoryru — KoHTakTHas uHGopmaumsi»;

5)Ha wmMHOPMAIMOHHBIX CTeHAAaX B YUpeKIeHuMM [0 aapecy, YKa3aHHOM B
[Tpunoskenun 1 K Hacrosiiiemy PersnameHnry;

6) nocpencreoM EnmMHOro moprana rocyfapCTBEHHBIX M MYHULIMIAIbHBIX YCIIYT
(byukimin): http://www.gosuslugi.ru/;

7) ipu obpattienu B M®L] (ripy HaaMuny 3aKJIFOUEHHOT'O COTJIaIleHus).

10. HudopmaumoHHble CTeHIbl OOOPYAYIOTCS TMpU BxOoAe B IOMellleHNe
Yupexxpenns. Ha mHpopmaIMoHHbIX CTeHAaX pasMellaeTcsl Caemyionasi obsi3aTebHast
mHpopMaIms:

1) mouToBbIN agpec YUpexkaeHus;

2) anpec ouUIMAIbHOTO CaliTa OPraHOB MECTHOTO CaMOYIIPaBJIEHMS TOPOICKOTO
okpyra CrpesxkeBor, MyHUIMTIATBHOTO  OMIOAKETHOTO  YUPEKIOEHMSI  KYJIbTYPBI
«Bbubnmoreunas nHopMaloHHas cucrtema» B cetu IHTepHerT;

3) crmpaBOuYHbBIM HOMep TejieoHa YUpeskIeHus;

4) rpaduk paboThl YUpeskaeHus;

5) BeImepsKKM M3 TPaBOBBIX AaKTOB, COMEPKALMX HOPMbI, Ppery/anMpyrole
IesITeJIbHOCTD IO MPeJOCTaBIeHNI0 MYHULIUTIAJIBHON YCITYTU;

6) mepevyeHb [OKYMEHTOB, HEOOXOOMMBIX MJIsl TOJyYeHUS MYHUIUIIAIbHON
YCIIYTU.

11.  O6paiieHust 1Mo KOHTAaKTHOMY TejedoHy Mo Borpocam MHGOPMUPOBAHUS O
MopsiiKe IpeNoCTaB/ieHUs MYHUIIMIIAAbHOM YCJIYTYM MPUHUMAIOTCSI B COOTBETCTBUM C
rpadukom paboThl YupeskaeHus, peacraBieHHoMy B [Tpunoskenun 1 K PersameHry.

OrBer Ha TenedOHHbII 3BOHOK [JOJ/DKEH copepkaTb WHOOpMAIuioo O
HaMEHOBaHUM YUpeXXAeHUsl, B KOTOpoe obpatwicsi 3asBUTedb, GaMWInM, WMEHH,
otyectBe (MpU HAJINYMM) U [OO/DKHOCTM CIEIMATNCTa, IPUHSIBIIErO TeaedOHHbIN
3BOHOK.

12. Tlpu orBerax Ha Teje(OHHBbIE 3BOHKM M yCTHbIE OOpaIlleHNs] CHelNaJInCcT
YupeskaeHusi, 06s13aH IPeIoCTaBUTh MH(OPMAIIMIO TT0 CIEAYIOIIMM BOITPOCAM:

1) o mecTe mpemocTaBiaeHMs] MYHMUIIMIIAJBHOM YCIYTM M crocobax mpoesga K
HEMY;

2) o rpaduke Tipuema 3asSBUTeNIEM IO BOIMPOCAM  IIPEIOCTaBJIEHNS
MYHUIIUITAJIBHON YCITYTU;

3) 0 HOpPMATUBHBIX IIPAaBOBBIX aKTaX, peryJupylolux IpeJoCTaBIeHne
MYHUIUITJIBHON yCJIyTY (HaMeHOBaHMe, HOMeD, JaTa MPUHSITHUSI HOPMaTUBHOTO aKTa);

4) 0 TepeuyHe IOOKYMEHTOB, HEOOXOOMMBIX IJISI TIOJYUYEHUS] MYHULIMIIAIbHOM
YCIYTH;

5) o cpokax mpemocTaBieHNsI MYHUIIUIIATbHOM YCITYTH;

6) 0 MecTe pasMelieHVMss Ha OQUIMAIBHOM CalTe OPraHOB MECTHOTO
caMmoympasyieHuss ropoackoro okpyra CrpeskeBoy B cetu MHTepHeT MHbopMauum Io
BOIIPOCaM MPefOCTaBAeHNSI MyHULIUTIATIbHOM YCITYTH.

13. Tlpu obumienun c sagButeasasmu (1o Teae@oHy MIM JIMYHO) CIIEIUaTIUCT
YupexxaeHusi JO/HKEH KOPPEKTHO ¥ BHMMATEIbHO OTHOCUTBCS K 3asIBUTENISIM, HE YHUKas
UX YeCTM U JOCTOMHCTBA. YCTHOe MHMOpMMPOBaHME O TMOpsIKe MpefoCTaBIeHNs
MYHMIUIIJIBHOM YCAYTU AOJDKHO TPOBOAUTHCS C  MCIIOJAb30BaHMEM O(UIMAIBHO-
IeJIOBOTO CTUJISI peun.

14. Tlpu obpamenun 3a wuHboOpMalMern 3asgBUTENST JIMYHO CHEHIMATIICT


http://www.admstrj.tomsk.ru/�

Yupexxgenuss 00si3aH TPUHATb €ro B COOTBETCTBMM C TpadMKOM  pabOThI.
[IponomknUTeIbHOCTL TIpMeMa IMpPU JIMYHOM oOOpallleHuy - MSITHaAlaTb MUHYT. Bpems
OXXUIIaHUS B ouepeay Ipyu JIMUHOM OOpallleHMM COCTaBJIsIeT MSITHAALATh MUHYT.

15. Ecau gy moAroToBKM OTBeTa Ha YCTHOe obpalleHue Tpedyercs 6Gosiee
NATHAAIAT  MUHYT, CHEIUAIUCT  YUPEXOEHMUs,  OCYILIEeCTBJSIONMIA  YCTHOE
MHGOPMIUpPOBaHKe, IpejiaraeT 3asiBUTEII0 HA3HAUMTDb IPYroe yIOoOHOe [JIT HEero BpeMs
Iosi yCTHOrOo wHQOpMMUpoBaHMsI JMOO HAINpaBUTh 3asIBUTEII0 TMCbMEHHbIM OTBET
MOCPeACTBOM ITIOYTOBOTO OTIpaBjieHus1 Jimbo B ayekTpoHHOM ¢opme. OTser
HaITpaBJISIeTCS B TeUEHMe IISITU pabounx AHEN CO JHS YCTHOTO OOpaIleHus 3assBUTEJIs.

16. ITucbmenHoe MHMOPMUpPOBaHME 3aIBUTEJISI OCYILECTBJISIETCS TPU TMTOTyYEHUN
OT HEro MMCbMEHHOTO OOpallleHNs] JTUYHO MJIM TOCPeNCTBOM ITOYTOBOTO OTIIPaBJIEHMS,
obpailleHus1 B 3JIEKTPOHHOM (opMe O IIpelocTaBjieHMM MHGOpMaIMM IO BOIIPOCaM
MpeloCTaB/IeHMsT MYHULMIAAbHOM YCIAYTM, CBeIeHUM O Xojde IpemoCTaBIeHUs
MYHUIIMIIJIbHON yCayru. [IncbMeHHOe obOpaliieHne PerucTpupyercs B TeueHMe Tpex
IHEJ C MOMEHTA MOCTYTUIEHUS B Y UpeXXIeHNe.

17. Tlpn obpamienun 3a MHbopMalyenn B MUCbMEHHOM (opMe OTBET 3assBUTEJIIO
HarpasJisieTcsl B IMMMCbMEHHOU ¢opMe IO IMOUYTOBOMY aJipecy, YKa3aHHOMY B OOpalleHun,
MOCTYNMBIIIEM B YupeXaeHue, B TeueHMe TPUILATU [THEN CO MOHS PerucTpaiuu
obOparieHmusl.

18. ITpu obpaiennn 3a nHGoOpMalyen Mo 3JIeKTPOHHON IT0YTe, C MCIIOIb30BaHMEM
EpuHoro moprasa rocymapCTBEHHBIX UM MYHMIIMIIIbHBIX YCIyT (pyHKUMMI), B dopme
3JIEKTPOHHOT'O AOKYMEHTa OTBET 3asiBUTE/II0 HarlpaBisieTcss B (Gopme 3JeKTPOHHOTO
IOKYMEHTA 0 afpecy 3JeKTPOHHOM MOYThI, YKa3aHHOMY B 0OpallleHuM, OCTYIMBIIIEM B
YupekaeHue, B TeUeHMe TPUALIATY JHEM CO THS PErUCTpaIy oO6paleHus.

B o6patiiennn 3asiBUTeNIb B 00s13aTeIbHOM TIOpSIIKE yKas3blBaeT CBOM (haMWINIO,
MMsI, OTYeCTBO (TIOCIeHee - MPU HAJIMYMM), afpec JIEKTPOHHOM ITOYTHI, II0 KOTOPOMY
IO/DKHBI  OBITh HAIlpaBJIeHbl OTBET, YBEIOMJIEHME O Ilepeagpecanyy OOpalleHus.
3asBUTENb BIIpaBe NPUJIOXKUTb K TaKOMy OOpalleHMI0 HeoOXOoquMble TOKYMEHTbI U
MaTepuasbl B 3JIEKTPOHHOM opMme.

19. Paccmotpenmne ob6pallleHuit O MpemoCTaBiaeHMM MHEGOPMaUuM O IOpSIKe
MpeaOCTaBIEHNST MYHUITUITATbHOM YCITYTU OCYIIIECTBJISIETCS B MOPSIIKeE,
npenycmorpenHom @DepepanbubiM 3akoHOM OT 02.05.2006 Ne 59-d3 «O mnopsiake
paccMoTpeHust oOpaleHuii rpaxkaal Poccuiickon @emepanym».

2. CTa"papT npegoCcTaB/JIeHUs MYHUIUIIATbHOU YCITYTU
HanmMeHoBaHMe MyHUIIUITATIBHOM YCIIYTU

20. HammeHoBaHMe MyHMLMIIAIbHOWM yciayru: «IIpemocraBiieHue [OOCTyma K
o1 POBAaHHBIM U3JAHUSIM, XPAHAIIMMCS B OMO/IMOTEKAX, B TOM UKciie K GOHOY PeaKux
KHUT, C y4eTOM coOJrtofeHnst TpeboBaumii 3akoHogaTeabctBa Poccuiickon denepanym 06
aBTOPCKUX U CMEXKHBIX IPaBax».

HanmenoBanme opraHa, mpegoCTaBJISIONIEro MyHUIIUTIATBHYIO YCITYTY

21. IlpenocTaBiieHMe MYHUIIUIIAIBHOM YCIYTU OCYIECTBJIIeTCS AIMUHUCTpaLIen
ropoackoro okpyra CrpeskeBoy B Jimile MYHUIMIIAJIBHOIO OIOIKETHOIO YUPEKIEHUS
KYJIbTYpbI «bubnmoreunast vHQOpMalMOHHAS CUCTEMA Y.

22. HerocpencTBeHHO TpenoCTaB/ieH e MYHUIUIIATbHOMW YCJIYTUM OCYIIECTBJISIOT
crielMaJnucTbl MyHUIIMIIAIBHOTO OIOMI)KETHOTO YUpeXXIeHUs KyJabTypbl «bBubinoreuHas
MHGOpMAaIMOHHAsI CUCTEMAY.



PesyanaT mpenoCTaBJIEeHUA MYHMHI/IHaHbHOﬁ YCIIYI'U

23. PesynbTaTOM  TpemoOCTaB/ieHMS ~ MYHUIMIIAIBHOM  YCJIYTU  SBJISIETCS
MpeloCTaB/IeHNe TOCTyIa K OlM(pPOBaHHBIM M3HAHUSIM, XPAHSIIIMMCS B OMOIMOTEeKax, B
TOM umcJie K QOHIY peJIKMX KHUT, C yUeTOM COOJTI0eHNsT TpebOBaHMUI 3aKOHOATe/IbCTBA
Poccuiickon @epepaiiny 06 aBTOPCKMUX M CMEKHBIX TTpaBax (masee — MHGopmaIms).

24. B cmyyae HammuMsg OCHOBaHMI [JI1 OTKasa B IPeAOCTaBJIEHUN
MYHMIIMITQJIBHOM ~ YCJIYTM, VYKa3aHHbIX B IIYHKTe 36 Hacrosiuero PerjameHTa,
pe3yJbTaTOM TIpeAOCTaBJIeHUSI MYHMUIMIIJIbHOM YCJIYTU SIBJSIETCS yBeIOMJIeHue 00
OTKa3e B MpeNOCTaBJIeHUM MYHUIUIIAIBHOM YCJIyTY, B KOTOPOM YKa3bIBaeTCs MpUUYMHA
OTKa3a (Jasee - yBeJoMJIeHI e 00 OTKase).

CpoK npenocTaBieHNs] MyHULIUTIATBHOM YCITyTU

25. Cpok mpemocTaB/ieHUSI MYHUIIMIIAJIbHOM YCJIYTM COCTaBJISIeT MATh paboumx
JHel co AHS OOpalleHus 3asiBUTEJIS.

[IpemocraBienne MHGOpMALNUM 3aIBUTEIIO HPU IYOJIMUYHOM MHOOPMUPOBAHUA
IIyTeM pasMeIleHNsI B CpeICTBaX MacCoOBOM MHMoOpMaluy, opuiaaIbHOM caiTe, U3gaHus
MH(POPMAIIMOHHBIX MaTEPHUAJIOB — KPYIJIOCYTOYHO.

[TpaBoBBIE OCHOBaHMS AJIs1 TTPENOCTABIIEHNSI MYHUIIUITAIIBHON YCIIYTU

26. [IpemocraBieHe MyHULIMIIAIbLHOM YCIYTU OCYILIECTBJISIETCSI B COOTBETCTBUM C:

1) ®epepanbubiM 3akOHOM OT 29.12.1994 Ne78-D3 «O 6ubIMOTEYHOM Iesiex»
(«Poccuiickas rasera» ot 17.01.1995 Ne 11-12, «CobpaHue 3aKOHOIATEIbCTBA
Poccuiickoit @emepanmm» ot 02.01.1995, Ne 1, cT. 2);

2) 3akoHoM Poccuitckon @enpepatnu ot 07.02.1992 Ne 2300-1 «O 3amure mpas
notpebuTesnein» («Cobpanne 3akoHopaTenbctea PD», 15.01.1996, Ne 3, ct. 140);

3) ®epepanbHbiM 3akOHOM OT 27.07.2006 Ne 149-®3 «O6 wuHpopmamu,
MHQPOPMAIIMOHHBIX TEXHOJIOTUSIX M O 3ammTe MHpopmaimmu» («Poccuiickast rasera» OT
29.07.2006 Ne 165, «Ilapnamentckast rasera» ot 03.08.2006 Ne 126-127, «Cob6panue
3akoHogaresibcTBa Poccuiickon @epepanym» ot 31.07.2006, Ne 31 (wacts I) cT. 3448);

4) ®epepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-P3 «O6 obecmeueHMM AOCTyIA K
MHpOpMAIMM O [AeSITEIbHOCTYM TOCYJAapCTBEHHBIX OpPraHOB ¥ OPraHOB MECTHOTI'O
camoytmipaBienusi» («I[lapmamenTtckast rasera», Ne 8, 13-19.02.2009, «Poccuiickas
raseta», Ne 25, 13.02.2009, «Cobpaune 3akoHomaresbctBa PD», 16.02.2009, Ne 7,
cT. 776);

5) ®depepanbupim 3akoHOM oOT 27.07.2010 Ne 210-®3 «O6 opranusauum
MpeOOCTaBJeHMsI  TOCYJNAPCTBEHHBIX UM  MYHMUMUNAQJIbHBIX  YCIYr»  (MCTOYHMK
odunmaabHOro omybankoBanust «Poccuiickas rasera», Ne 168 ot 30.07.2010);

6) ®emepambubiM 3akOHOM OT 06.10.2003 Ne 131-P3 «O6 06IWMX MPUHIUIIAX
opraHmusaluy MECTHOrO caMoyipasieHus B Poccuiickoit ®epmepaimn» (MCTOUHUK
obuimanbHOro onyoankoBanus «Poccuiickas rasera», Ne 202 ot 08.10.2003).

7) TlocranoBnenuem IlpaBurtenbctBa Poccuiickonn ®epeparvmu ot 07.07.2011
Ne 553 «O mopsaxke odopmiaeHus: U MpeACTaBJIeHNUS 3asBJEHMI M MHBIX JOKYMEHTOB,
HEeOOXOIMMBIX [IJIs1 IIPeJOCTaBJIeHNs TOCYAAPCTBEHHbIX U (MJIM) MYHUIIUIIATIbHBIX YCIIYT,
B (hopMe 3JIeKTPOHHBIX TOKyMeHTOB» («CobpaHue 3akoHomaTenbcTBa PD», 18.07.2011,
Ne 29; ct. 4479);

8) 3akoHom Tomckon ob6aactu ot 09.10.1997 «O O6ubaMOTeUHOM pesne U
00s13aTeJIbHOM 9K3eMILISIpe JOKYMEHTOB B ToMckoi o6jyactu» (IPUHST pelleHueM



l'ocymapcrBennoit Jymbr Tomckoit o6gactu ot 09.10.1997 Ne 573), (c60pHMK
«Odunnanpubie BegoMoctu I'ocymapctBeHHou [Iymbl ToMcKoi 06JIacTM» OT OKTSIOpS
1997 Ne 22).

W cuepmibiBaroliuii epeyeHb JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUN
C 3aKOHOZATEIbHBIMY ¥ MHBIMY HOPMAaTMBHBIMM ITPAaBOBbIMM aKTaMU JIJISI
MpegoCTaBJIeHNSI MYHUIIUITATIBHOM YCJIYTH, C pa3ieieHneM Ha JOKYMEHThI
1 MHGOPMAIINIO, KOTOpbIe 3asiIBUTEIb AO/IKEH ITPEAOCTaBUTh CAMOCTOSITETbHO, U
IOKYMEHTBI, KOTOpbIEe 3asIBUTE/Ib BIIpaBe MPeJOCTaBUTh 110 COOCTBEHHOM MHULIMATUBE,
TaK KaK OHM TOAJIesKAT MPeCTaBIeHNIO B paMKaX MesKBeIOMCTBEHHOTO
MHGOPMAIMOHHOT'O B3aMMOIEMCTBUS

27. B uensgx mnosiydyeHUS MYHULIMIAJIBHON YCJIYTM 3asgBUTEIb TpeACTaBysieT
3asiBJieHMe (3arpoc), npejsaraemasi hopma 3asiBjeHus npejcraiaeHa B [Ipunokenun 2 K
HacToseMy PersaMeHTy /MO0 yKas3blBaeT MYHMUIMIIAIbHYIO YCIYTY B KOMILIEKCHOM
3ampoce, MpeaycMOoTpeHHOM cratheir 15.1 @epepanbHoro 3akona ot 27.07.2010
Ne 210-®3 «O6 opraHmsaumy MpeaOCTaBJIeHMsS TOCYIapCTBEHHBIX Y MYHUIIMITAIbHBIX
yoiryr» (Ipy HaJM4IuM 3aK/I04eHHoro corjaiienus ¢ MOL).

28. Pelllenne o mpemocTaBjeHMM MHBAIMIAM Mep COLMAJIbHONM MOAAEPKKMU, 00
OKasaHMM WM MYHUIIMIIQJIbBHON YCJIYyTM, O peaau3alMy WHBIX IIpaB WHBAJINAIIOB,
MpesyCMOTPEHHbIX 3aKOHOAATeNbCcTBOM Poccuiickoir Denepaiiim, OCYyIIECTBJSETCS Ha
OCHOBaHUM CBeieHMII 00 WMHBAIMITHOCTU, COHepsKallmMxcs B denepasbHOM peecTpe
MHBAJIUOOB, a B CJly4yae OTCYTCTBMSI COOTBETCTBYIOIIMX CBeOeHUI B ¢enepasbHOM
peecTpe MHBAJIMIOB Ha OCHOBaHMM MIPeNCTaBIeHHbIX 3asBUTE/IEM JOKYMEHTOB.

29. @opma 3ampoca IOCTYIHA [Ji1 KOMMPOBAaHMS M 3alOJHEHUSI B 3JIEKTPOHHOM
Buae Ha EnmMHOM moprasie ToCyJapCTBEHHBIX ¥ MYHUIMIAIbHBIX YCIYT (DYHKIIMIA), Ha
obuIMaIbHOM CaifTe OpraHoB MECTHOTO CaMOYIMpPaBJe€HMSI TOPOACKOTO OKpyTa
CtpeskeBoit: http://admstrj.ru B pasgeiie « MyHUIIUITaTbHbIE YCITYTU».

30. B 6ymaskHoMm Buae ¢opma 3ampoca IMpefoCTaBJsSIeTCs] HeNMOCpeACTBEHHO B
VYupeskaeHun 1o afgpecy, yka3aHHOMY B IpujioskeHuu 1 K HacTosiiemy PersameHTy.

31. B ciayuae ecim MyHMIMIAAbHAs yCayra yKasaHa B KOMIIJIEKCHOM 3aIlpoce
3asgBuTess (MIpY HAJIMYMK 3aK/IroUYeHHOro corjaiieHusi ¢ M®II), M®II npenocrasJisieT B
YupexxaeHue 3asBjeHMe, TOMAMMCAHHOE YIIOJHOMOYEHHbIM paboTHukom MO n
ckperyieHHoe neuatbio M®II, ¢ mpunoskennem 3aBepeHHorn M®II komny KOMIIEKCHOT'O
3ampoca 3asiBUTeIS.

32. JlokyMeHTbl, HeOOXOAVMbIe AJIS1 TIPeAOCTaBJIeHUSI MYHULIMIIATBbHOU YCIYTH,
KOTOpbIe HAXOOSATCSI B PaCOpS>KeHUM OPraHOB M OpraHu3alin, OTCYTCTBYIOT.

33. YupexkaeHye He BIIpaBe:

1) TpeboBaTh OT 3asiBUTeNSI MpPeACTaBI€HUSI HOKYMEHTOB M MHbOpMaUUU WU
OCYIIeCTBJIEHUSI IEMCTBUM, TIpeACTaB/JieHMe WM OCYIIeCTBJIeHMEe KOTOPbIX He
MpeayCMOTPEHO HOPMATUBHBIMM ITPABOBBIMM aKTaMM, PEryIMPYIOIIMMM OTHOIIEHMUS,
BO3HMKAIOIIIME B CBSI3Y C MPeJOCTaBIeHNEM MYHULINTIAIbHOM YCIYTH;

2) TpeboBaTh OT 3asiBUTeJIS MpeACTaBjIeHNUs] JOKYMEHTOB U MHbOpMaluu, B TOM
yycae TIOATBEPKIAIOIIMX BHECEeHMe 3asBUTeNieM TIlaThl 32  MPeloCTaBJIeHMe
MYHMUIIMTIQJIBHOM ~ YCJYTM,  KOTOpble  HaxXOASTCSI B  paclopsbKeHMM — OpraHa,
MIpeIOCTABJISIONIET0 MYHUIIMIIAIbHYIO YCIYTY, WMHBIX TOCYJapCTBEHHbIX OpPraHoOB,
OpPraHOB MECTHOI'O CaMOyTmpaBjeHus: JinbO TOABEJOMCTBEHHBIX T'OCYJapCTBEHHBIM
opraHaM WM OpraHaM MeCTHOTO CaMOYIIpaBJeHMsI OpraHM3aluil, Y4acTBYIOIIMX B
IIpeloCTaB/IeHNM IIpelyCMOTpeHHbIX 4YacTbio 1 cratbu 1 DemepanbHOro 3akoOHa OT
27.07.2010 Ne 210-®3 «O6 opraHusanuy IPeAOCTaBIEHUSI TOCYHAPCTBEHHBIX U
MYHUIIUTIAJIbHBIX YCJIYT» TOCYJapCTBEHHBIX ¥ MYHUIIUTIAIBbHBIX YCIIYT, B COOTBETCTBUM C
HOPMAaTMBHBIMM TpaBOBbIMM akTamu Poccuiickon @Depepaiivy, HOPMATUBHBIMU



MPaBOBBIMM aKTamMu TOMCKOM 061aCTM, MYHUIMIIAIbHBIMM IIPAaBOBBIMM aKTaMM, 3a
UCK/IIOUeHNEM JOKYMEHTOB, BKJIIOUEHHbIX B OIpeAeseHHbI YacTbio 6 cTaTtbu 7
®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-P3 «O6 opranmsanuy mpeaoCTaBIeHUS
rOCYJapCTBEHHBIX ¥ MYHUIIUIIAIbHBIX YCIYT» TepeyeHb JOKYMEHTOB. 3asiBUTE/Ib BIIpaBe
MpeICTaBUTh YyKa3aHHbIe MOKYMEHTbI ¥ MH(POPMAIMIO B OpraH, IPeaoCTaBJISTIOIINIA
MYHUIUITAJIBHYIO YCIYTY, IT0 COOCTBEHHOM MHUIIMATUBE;

3) TpeboBaTb OT 3asBUTENSI OCYILIECTBJIEHMS] [ENCTBUI, B TOM 4YMUCJIE
COTJIACOBaHMIM, HEOOXOAUMBIX AJISI TIOJIYUYEeHUS] MYHUIIUITATIBHOM YCJIYTU U CBSI3aHHBIX C
obpaillieHeM B MHbIE TOCYyAapCTBEHHbIE OpraHbl, OPraHbl MECTHOTO CaMOYIIPaBJIEHUSI U
opraHmusanyu, 3a WCKIIOUYEHVEM TIOJYYEHMUS] YCIAYT U TIOJYUYEeHUS] TOKYMEHTOB W
mHopmalMmu, TMpeJoCTaBIsIeMbIX B pe3yJibTaTe TMPeAoCTaBJeHUsI TaKux YCIIyT,
BKJIIOUEHHBIX B IepedYeHb YCIYT, KOTOPbIE SIBJISIIOTCSI HEOOXOIMMBIMMU U 00s13aTETbHBIMMU
IJIST  TIPeOCTaBJeHMS MYHULMIAIbHBIX VYCIYT, YTBEPKIEHHBIM pereHreM J[yMbI
ropoackoro okpyra CrpeskeBon ot 10.10.2011 Ne 127 «O6 yciyrax, KOTOpbIe SIBJSTFOTCS
HEOOXOOMMBIMM ¥ 00SI3aTeIbHBIMM AJISI TIPEAOCTAaBA€HMSI MYHULMIAIbHBIX YCITYT
AnmuHucTpanyen ropogackoro okpyra CTpeskeBoii U ee OpraHamMm»;

4) TpeboBaTb OT 3asBUTENSI TMPEACTABJIEHMS [TOKYMEHTOB U WHOOpMaIym,
OTCYTCTBUE U (WJIM) HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBaJMCh MPU MEepPBOHAYATbHOM
OTKase B IIpMeMe [TOKYMEHTOB, HEOOXOOMMBIX [JIS TPEeIOCTaBAEHMSI MYHUIUIIATbHOM
yCayTu, JamMbo B TPEJOCTAaBJIEHMM MYHUIMIIAJIBHOM YCIYTH, 3a UCKIIOYEHUEM
CIeAYIOUIUX CTyYaeB:

a) wu3MeHeHMe TpeOOBaHMII HOPMATMUBHBIX IIPABOBBIX aKTOB, KaCalOIIMUXCS
MIpeNOCTaBIeHNST MYHUIIUITAIIBHON YCITYTH, TIOC/Ie IePBOHAYAIbHONM MTOJAuM 3asiBJIEHUS O
MpeOCTaBIeHNM MYHUIIUTIATIBHON YCITYTH;

6) HamMuMe OIIMOOK B 3asIBJIEHUM O MPENOCTaBJIeHMM MYHULIMIAIbHOU YCJIYTU U
IOKYMEHTax, TOJAHHbIX 3asiBUTEJEM II0C/e IIepPBOHAYAJIBHOTO OTKasa B IIpMEMe
IOKYMEHTOB, HEOOXOAMMBIX MIJjIs1 TPeNOCTaBJeHUs MYHUIIUIIAIbHOM YCIyTH, JIMOO B
MpefoCTaBJIeHUM MYHUIIUIIATIbHOM YCIYTU U He BKJIIOUEHHBIX B IIpeNCTaBJI€HHbIM paHee
KOMIIJIEKT IOKYMEHTOB;

B) MCTeUeHMe CpPOKa AEMCTBUS JOKYMEHTOB WM M3MeHeHMe MHbOopMamuyu mocie
MepBOHAYAJIBHOTO OTKa3a B IIpMeMe JOKYMEHTOB, HEOOXOAVMBIX MAJIS1 MPeIOCTaBIEHNUS
MYHUIUIIIIBHOM YCJIYTH, MO0 B NpefOoCTaBJIeHNM MYHULIUIIATIbHON YCITYTH;

r) BbISBJIEHME [TOKYMEHTQJIbHO TMOATBEPXKAEHHOro (¢akra (MpMU3HAKOB)
OIIMOOYHOTO WM TPOTUBOIIPABHOTO HeWCTBUS (0e3melCTBUSI) AODKHOCTHOTO JIMIIA
opraHa, IpeAoCTaBJISIOLIEr0 MYHMUIMIIAIBHYIO YCAYTY, MYHMIMIIQJIBHOTO CJy)Kallero,
paboruunka M®II, paboTHUKa opraHmsauuu, MpemycMOTpeHHOM uyacTbio 1.1 crateu 16
®epepanbHoro 3akoHa or 27.07.2010 Ne 210-®3 «O6 opranmsainmu IpegoCTaBJIeHNS
rOCYJapCTBEHHBIX M MYHUIIUTAIbHBIX YCIYT», TIPU TMEPBOHAYAIbHOM OTKa3ze B IIpueMe
IOKYMEHTOB, HEOOXOAMMBIX MIJjIs1 TPeJOCTaB/JIeHUsS MYHUIIUITAJIbHOM YCIyTH, JIMOO B
MpefoCTaBJIeHNM MYHUIUIIAJIIBHON YCAYyTY, O YeM B MMUCbMEHHOM BHM[E 3a TMOJMMICHIO
PYKOBOJUTEJISI OpraHa, MPeaoCTaB/SIONIEr0 MYHULIMIAIbHYIO YCIYTY, PYKOBOIUTEJIS
M®Il npu mnepBOHAYaJIbLHOM OTKase B IIpuMeMe [TOKYMEHTOB, HEOOXOOMMBIX IJIsT
MPeNOCTaBJIeHNST MYHMIMIIAJIbHON  YCIAYTH, JMOO PYKOBOIUTENS]  OpraHu3alum,
npegycMoTpeHHo dacTbio 1.1 cratbum 16 Hacrosiiero @enepasbHOro 3aKOHA
or 27.07.2010 Ne 210-®3 «O6 opraHmsauuu IMpeaoCTaBJeHUs] TOCYAAPCTBEHHBIX U
MYHUIIUITAIBHBIX YCIIYT», YBEIOMIISIETCS 3asBUTEJIb, a TAKKE IMPUHOCSITCS M3BMHEHMS 3a
IIOCTaBJIeHHbIE HEYT0OCTBa;

5) orkasbpiBaTh B IpueMe 3asiBJ€HUSI ¥ MHbIX TOKYMEHTOB, HEOOXOOMMBIX [JIs
MpeNOCTaBIeHNST MYHUIIUITAJIBHOM YCJIIYTU, B CJIydae, €C/IM 3asBJe€HME M JTOKYMEHTHI,
HeOOXOIVMbIe [IJIST TIPeAOCTaBIEHNSI MYHUIIUTIAIbHOM YCJIYTH, ITOJJaHbl B COOTBETCTBUM C
MHpopmalMenn O CpoKax U TOpSAKe TpPefoCTaBJeHUs] MYHUIMUIAJIbHOM YCIYTH,



onmyosimkoBaHHOM Ha EgMHOM mMopTajie rocyZapCTBEHHBIX UM MYHUIIAIIAIBHBIX YCITYT
(byHKUMN);

6) OTKasbiBaTb B IMPEeAOCTaBJeHUM MYHULMUIAIBHOM YCJIYTM B Caydae, ecju
3asiBJIeHME U JOKYMEHTbI, He0OOXOAMMble [JIs1 MPeIOCTaBIeHMS] MyHULIIUIIAIbHOM YCIYTH,
MOAAHbl B COOTBETCTBUMM C MHOOpMalMenr O CpoKax U TMOpsifKe IpefoCTaB/IeHus
MYHULIMTIAJIBHOM YCJYTU, OMyOJaMKOBaHHOM Ha EfMHOM moprajie rocynapCTBEHHBIX U
MYHUIUITIbHBIX YCIYT (QYHKIMN).

VlcuepribIBaroimii iepeueHb OCHOBAHMI JIJIT OTKa3a B IIpMeMe JOKYMEHTOB,
HEOOXOIVMMBIX JIJISI IIPeIOCTAaBIEHNSI MyHULIUIIATIbHOM YCITYTY

34. OcHoBaHus JJjs1 OTKasa B IpueMe JOKYMEHTOB, HeOOXOOMMBIX IJis
MpeaOCTaBIeHNSI MYHUIIUITAIBHOM YCIIYTU OTCYTCTBYIOT.

WcyepnbiBaronyii nepeueHb OCHOBAHUM IJIs IPMOCTAHOBJIEHMS TPeNOCTaBIEHNST
MYHUIIUTIAIBHOM YCJIYTY MUJIM OTKa3a B IIPeIOCTaBIEHUY MyHULIUIIAIbHOM YCITyTY

35. OcHOBaHMs 111 IPMOCTAHOBJIEHNST TTPEIOCTaBIEHNSI MYHUIIUIIAIbHOM YCITYTH:

TeXHMYECKME HeIOJIaJKM Ha CepBEepPHOM OOOpPYOOBAaHUM W/UIM TEXHUYECKUE
po6siemMbl ¢ VIHTepHET, OTCYTCTBME 3JIEKTPOIHEPT M.

36. OcHOBaHMS [J1s1 OTKa3a B MPEAOCTABIEHUM MyHUIIUITATIbHON YCITYTU:

1) orcyTcTBME 3ampalMBaeMOro OIMGPOBAHHOTO M3NAHUS B YUpPEKAEHUN,
MPeIOCTAaBJISIIONIEM MYHUIIUTIAIbHYIO YCITYTY;

2) HECOOTBETCTBME OOpAIeHNS COIEPSKAHNIO MyHULINTIAIbHOM YCITYTH;

3) obpallieHe COAEPsKUT HEelleH3yPHbIE UM OCKOPOUTE/IbHbIE BbIPAsKEHNS;

4) TEKCT 3JIEKTPOHHOT'O OOpaIlleHNsT He MOIIaETCS TPOYTEHMIO.

Pasmep 1aThl, B3MMaeMoVi C 3asBUTEJIS IPU MTPEIOCTaBIeHNY MyHULIUMIIAIbHOM YCITYTH,
" CITOCOOBI ee B3MMaHMS B CJTyvastX, MPeIyCMOTPEHHBIX (eaepaJbHbIMMU 3aKOHAMM,
MIPUHMMAEMbBIMM B COOTBETCTBUM C HUMM MHBIMM HOPMATUBHBIMM ITPABOBBIMM aKTaMM
Poccuiickoit Menepaiviy, HOpPMaTUBHBIMM ITPAaBOBbIMM akTaMy ToMcKoi obJiacTu,
MYHUIIUITAIbHBIMM ITPABOBBIMM aKTaMMU

37. [IpegocTaByieHre MyHUIIAITATBHOM YCIIYTU OCYIIECTBIISIETCS OeCIIaTHO.

38. VYcayru, KoOTOpble SBJISIOTCS HEOOXOOMMBIMM U  00SI3aTeJIbHBIMU  [IJISI
peAoCTaBIeHUs] MYHUIIMIIAIBHOM YCAYTM, B TOM UKUCJIEe CBeJeHMSI O JOKYMeHTe
(moxkymeHTax), BblJaBaeMOM (BblJaBaeMbIX) OpraHu3alusIMK, YYaCTBYIOIIMMU B
MpeoCTaBJIeHNM MYHUIUIIATIBHON YCJIYTU, OTCYTCTBYIOT.

MakcuMabHBIN CPOK OKMIAHMS B Ouepeay Mpu rmojave 3ampoca
O TIPeIOCTaBIEHUY MYHUIIUTIAIBHOM YCITYTY U TIPU TTOJTyYeHU
pe3yJbTara MpeIoCTaBIeHNSI MyHUIIUTIATbHOM YCITYTY

39. MakcuMasibHbIM CpPOK OXMUIAHMS B odepedy IIpM Tojauve 3ampoca o
MPeIOCTaBIEHMM MYHUIIUIIAIBHONM YCIYTY COCTABJISIET MITHAALATD MUHYT.

MakcuMasbHbI CPOK OKMOAHMSI B OdYepeau Ipu IOAYYEHUM pe3yJibTaTa
MpeloCTaB/IeHMsS] MyHUIIUTIAIbHON YCIYTY COCTaBJISIET MSITHAAATh MUHYT.

40. MakcuMaJIbHBIM CPOK OXMUIAHMS Ha IIpegoCTaBjieHue KOMIIbIOTepa
YupeskaeHus B TeueHue pabovero IHsI.

CpoK perucrparmm 3ampoca o IpegoCTaBJIeHNM MyHUIIUIIATbHOM YCITYTY



41. 3ampoc 3adBUTENI O IPeNoOCTaBJIeHMM  MYHULMUIAIBHOM  YCJIYTU
PEruCTpUPYeTCs B TeUeHMe MATHAALATA MUHYT.

TpeboBaHMs K TOMEIEHNSIM, B KOTOPBIX IPEOOCTAB/ISIETCS MyHUIIMITAJIbHAS YCIIyTa,

K 3aJTy OKMIAHMsI, MeCTaM JIJIs 3aII0JTHEHMSI 3asIBJIEHUI O TTPeIOCTaBJIEHUN
MYHUIIUITAJIBHON YCJIYTY, MH(POPMAIIMOHHBIM CTEHIaM C 0Opas3laMy X 3allOJTHEHUS U
IepeyHeM TOKYMEHTOB, HEOOXOIMMbIX IJIs1 TPeIOCTaBIEHUST MYHUIIUITATbHOM
YCJIYTU, B TOM YMCJIE K 0OeCIIeUeHMIO JOCTYITHOCTH ISl MHBAJIMIOB YKa3aHHbIX OObEKTOB
B COOTBETCTBUM C 3aKOHOJATeIbCTBOM Poccuiickon denepanym

O COIMAJIbHOV 3allIMTe VHBAIN/IOB

42. TlpemocraBiieHre MYHMUIIAIIAIBHON YCJIYTM OCYIIECTBJISIETCS B CIIEIMaTbHO
BbIJI€JIEHHBIX [IJIT 9TUX 1ieJIel TOMEeIeHUSIX.

43. Mecra mpemocTaBjeHUSI MYHMIIUIAIBHOM YCJIYTU OOOPYAYIOTCS C YYETOM
TpeOOBaHMI [OOCTYIHOCTY [JISI WMHBAJIMAOB B COOTBETCTBMM C 3aKOHOJATEIbLCTBOM
Poccuiickon @enepanuy 0 COLMaIbHON 3allMTe MHBAIUAOB.

44, B «1yyae HEBO3MOXKHOCTM OOOpyIOBaHMS MeCTa IIpedOCTaBJIEHUS
MYHULIMIIAJIBHOM YCIYTM, C YYeTOM TpeOOBaHMI OOCTYIIHOCTM [JjIsI MHBJIUIOB B
COOTBETCTBUM C 3aKOHOHmATeJbCTBOM Poccuiickoir Demepanyy O COLMAJIbHONM 3allATe
MHBAJIMIOB Ha COTPYAHMKA OpraHa, MPemOCTaB/STIONIEr0 MYHUIUMIIAJIbHYIO YCIIYTY,
BO3JIaraeTcsi OOS3aHHOCTh IO OKA3aHMIO CUTYALMOHHOM TIOMOILM MHBAJMUIAM BCexX
KaTeropumii Ha Iepuo, peoCTaB/IeHNs MyHUIIUITAIbHOW YCTYTH.

45. Opranmsaiys IapKOBOK OOIIEro IOJIb30BaHMs BO3Jie 3maHusl (CTPOeHus ), B
KOTOPOM pasMeIleHO IIOMeIlleHNe MpueMa M BblgauM JOKYMEHTOB OCYIIECTBJIIETCS B
coorBercTBUM ¢ DemepanbHbiM 3akKOHOM OT 24.11.1995 Ne 181-d3 «O coumaabHOM
3aiMTe MHBaaMIoB B Poccuiickon denmepainm.

46. Bxonm B momellieHue IpyeMa M BblIauM JOKYMEHTOB HOJDKEH obecrieunBaTh
CBOOOIIHBIN MOCTYN 3asiBUTEjIEN, ObITh 0OOPYIOBaH YIOOHONM JIECTHUIIEN C MOPYYHSIMM,
IIUPOKMUMU TTPOXOHAMMA.

47. Ha 3pmaHum psmoM C BXOAOM pasmellaeTcs MHAOpMaLMOHHAs TabaMuKa
(BbIBECKA), CopeprKallias CJIeAYIONIYI0 MHPOPMAIINIO:

1) HauMeHOBaHMe YupesKIeHus;

2) MeCTO HaxXOXIEeHMS U IOPUINUECKUIA afipec;

3) peskum paboThI;

4) Homepa TeyiechOHOB [J151 CIIPABOK;

5) agpec odurmanbHoOro caiita YupeskaeHus B cetu VIHTepHeT.

48. [1pu pasmertieHny MOMEILIEHNI TPYEMA ¥ BbIIauM JOKYMEHTOB BBIIIIE ITEPBOTO
9Ta)ka, 34aHMe [O/DKHO ObITb O000pYyAOBaHO JiMpTaMMU M MHBIMM TEXHUYECKUMMU
cpencTBaMu, 06eCrneunBaoIIMMIU JOCTYITHOCTb YCIYTU AJIS1 MUHBAJIUIOB.

49. IomellleHMs IpMeMa U Bblauy JOKYMEHTOB JOJIKHbBI IIPpeIyCMaTPUBATh MeCTa
IJIS OKUAAHNS, MHQOPMMPOBAHMUS U IIpMeMa 3asiBUTEJIEI.

50. B mectax mjisg MHGOpMMpPOBaHMS OOeCIeunMBaeTCs OOCTYIl 3asiBUTEJNIeN MJIs
O3HaKOMJIeHUs1 ¢ MHdopMallMeln He TOJbKO B yachl IIpMemMa 3asiBJieHMi, HO U B pabouee
BpeMsI, KOrga rmpueM 3asiBUTEJIeN He BeOeTCs.

51. XapakTepuCTMKM IIOMEIIEHMI IIpueMa M BbIJAauM [TOKYMEHTOB B 4YacTH
00bEMHO-TIJTAHMPOBOUHBIX ¥ KOHCTPYKTUBHBIX peIlleHMI, OCBeIleHMs, ITOsKapHOu
6e30MaCHOCTM, MHKEHEPHOr0 OOOpYHOBaHMS HOJKHBI COOTBETCTBOBATh TPeOOBAHMSIM
HOPMAaTMBHBIX JOKYMEHTOB, IEMCTBYIOIIMX Ha Tepputopun Poccuiickon @enepanym.

52. Tlomemienuss mpuemMa BbIJauM JOKYMEHTOB OOOPYIOVIOTCS CTEHIaMu
(cTomkamm), comepsKamymMu MHMOPMAIMIO O MTOPSAKE MMPeIOCTaBAeHMUS] MYHUIIUITATbHBIX

YCIYT.



53. B mecTtax mjig OXUOAHMS YCTaHABJIMBAIOTCS CTYJIbsI (KpecesbHble CEeKIINNA,
Kpecsa) Ajst 3asiBUTesein.

54. B mnomelieHuu mnpuemMa ¥ BbIOAauM JOKYMEHTOB BBIFIEJISIETCSI MECTO IS
obopMeHMsT [TOKYMEHTOB, IIpeJyCcMaTpuBarolllee CTOJbl (CTOMKM) C OJaHKaMu
3asIBJICHUI ¥ KaHIEJISIPCKUMY TTPUHAIJIESKHOCTSIMMA.

55. udopmaiiust o dbamMminm, MMeHM, OoTuecTBe (IIpY HaJUUMM) U AOJIKHOCTU
crienMannucTa YupexkOeHus, OCYIIECTBJISIIOIIEr0 IpenoCTaBaeHre MYHUIIUIIATbHOM
YCIyTH, pasMelllaeTcss Ha JIMUYHOM MHGOPMAIMOHHOM TabjauMuyke ¥ Ha pabouem mecTe
CIelaInCTa.

56. VupeskmeHue, IpemoCTaBisiolliee MYHUIIMIIAJBHYIO YCIYTy, obGecrieunBaeT
MHBJINIAM:

1) ycnoBus ajist 6ecrpensiTCTBEHHOTO JOCTYIIA K 00BEKTY (3[IaHNI0, TTIOMEIIEHNIO),
B KOTOPOM OHa IIpeJOCTaB/ISIETCS, a TakKXKe IJjIs1 OeCHpensiTCTBEHHOT'O IT0JIb30BaHUS
TPAHCIIOPTOM, CPeACTBaMM CBSI3U U MHMOpMaLN;

2) BO3MOKHOCTb CaMOCTOSITEJIbHOT'O TepeABIMKEHMST TI0 TEPPUTOPUM, Ha KOTOPOW
pacriojio)keH  oObeKkT (3maHue, TIOMeIlleHMe), B  KOTOPOM  IIPeJOCTaBJISIETCS
MYHMIIMITAJIbHAST YCIyTa, a TakK)Ke BXOJa B TaKOV OOBEKT M BbIXOJIa U3 HETO, MOCAJKN B
TPAHCIIOPTHOE CPENICTBO M BBICAAKM U3 HEro, B TOM UMCJIE C MUCIIOJb30BAaHMEM Kpecsia-
KOJISICKU;

3) COINpOBOXIEHNE WMHBAIUIOB, MMEIOMMX CTOMKME PacCTPOMCTBA (GYHKIUA
3pPEHUS M CAMOCTOSITEJIbHOTO IepeaBUsKEeHMS;

4) Hamiexalllee pasMellleHMe O000opyAoBaHMS ¥ HocuTenein uHdopmauum,
HEOOXOIMMBIX IJIsI obecrieyeHust GECIPEensITCTBEHHOTO JOCTYIa MHBAJIMUIOB K OOBEKTY
(3maHmio, TOMEIIEHNI0), B KOTOPOM IIPeNOCTAaBJISIETCS MYHUIIMIIAJbHAS YCIyra, U K
yCJIyTre C YUeTOM OTI'PaHMYEeHUN UX JKU3HEIesI TeIbHOCTH;

5) ny6nupoBaHMe HeEOOXOOMMOV [JISI MHBAIUIOB 3BYKOBOV M 3PUTEIHHOM
MHboOpMalMM, a TakXKe HaANMCel, 3HAKOB M WMHOM TEKCTOBOM U TIpadudecKkomn
mHbopMaIMy 3HaKaMM, BbITIOJIHEHHBIMU peJibe(HO-TOueuHbIM HIpudTOM bpaiis;

6) momyck cypaomnepeBogunka 1 TudJIoCypaonepeBoIunKa;

7) momyck Ha OObBeKT (3maHue, TIOMeIleHME), B KOTOPOM ITPeAOCTaBJIIETCS
MYHMIIMITQJIbHASI ~ yCayra,  COOaKM-TIPOBOJHMKA  TPU  HAIMIMM  JTOKYMEHTa,
MTOATBEPIKIAIOIIErO ee CIiela/ibHoe 00yuyeHue U BblaBaeMoro 1o ¢bopMe u B MOpPSIIKe,
KOTOpbIe  OmpeAessiorcss  demepajbHbIM  OpPraHOM  MCIIOJHUTEIbHOM  BJIACTH,
OCYIIECTBJISIOMMM (GYHKIMM 10 BIPAOOTKE M peaiM3alyy TOCYJapCTBEHHOM MOJIUTUKA
1 HOpMaTMBHO-TIPAaBOBOMY peryauMpoBaHMIO B cepe COLMaaIbHOM 3allIUThl HACeJIeHNS;

8) okaszaHue WHBAIMAAM TIOMOIIY B IpPeOHoJieHMM OapbepoB, MeIIaoImyX
MTOJTYYEHUIO MU MYHUIIUIIATIBHON YCJIYTY HapaBHE C IPYTUMMU JIULIAMMA.

ITokazarenn OOCTYITHOCTU U Ka4eCTBa

57. TlokasaTesisiMy JOCTYITHOCTH ¥ KaueCTBa MyHUIMIIAJIBHOM YCITYTH SIBJISTIOTCS:

1) mOCTOBEPHOCTD MPEIOCTABISIEMON 3asIBUTEISIM MHGbOPMAaLNM;

2) mosHOTa MHOOPMIUPOBAHUS 3asIBUTEJIEN;

3) HarasigHOCTH (GOpM IpeAocTaBiisseMo MHMopMmanuu 06 agMMUHUCTPATUBHBIX
npolesypax;

4) yno6CTBO M AOCTYITHOCTb TOJIyueHMs] MHGpopMaiuy 3asBUTEISIMU O TIOPSIIKE
MpeIOCTaBIEHNSI MYHUIIUIIAIIbHON YCIIYTH;

5) cobsoieHe CpOKOB MCITOJTHEHMSI OTAEMbHBIX aIMUHUCTPATUBHBIX TIPOLIEAYP U
MpeoCTaBIeHNsI MYHUIUITATIBHON YCJIYTHU B 11€JI0M;

6) cobOmomeHne TpeOOBaHMI CTaHAApPTA IPEJOCTABJIEHUST MYHUIIUITATbHON
YCITyTH;



7) oTcyTCcTBMe OOOCHOBAHHBIX >KaJiob Ha pereHus, aenctBusi (6e3mencTBuE)
YupexxaeHusi, TOMKHOCTHBIX JUL YUpexXAeHus] py MpefoCTaBJIeHU MYHULIUIIATIbHOM
YCIYTH;

8) mosiHOTa ¥ aKTyalIbHOCTb WHMOpPMAIMM O TOpSAKEe IpeJOoCTaBIeHNUs
MYHULIMTIAJIBHOM YCITYT .

58. Tlpu monyueHmn MyHUIIUIIAIBHOM YCJIYTY 3asBUTEIb OCYIECTB/IsET He GoJee
IBYX B3aMMOJIEMICTBUM C AOJKHOCTHBIMU JIMIIAMU, B TOM UMCJIE:

1) nmpu nomave 3ampoca Ha TMOJyYeHMe YCIyTY U TOJyUYeHUM pe3yJibTaTa YCIyTu
3asiBUTEIEM JIMYHO, B TOM umciie yepe3 M®PII - He 6osee 1BYX pas;

2) mpu mozave 3ampoca Ha IMOoJyYeHMe YCTYTU U TIOJIyUYeHUM pe3yJibTaTa YCJIYTU C
ucrosib3oBaHueM EAuHOro rmoprasa TOCYZapCTBEHHBIX U MYHUIMIAIbHBIX YCIIYT
(byHKIMIA), TTOYTOBBIM OTIIpABJIEHMEM - HEMOCPEICTBEHHOE B3aMMOMAENCTBME He
TpebyeTcs.

59. TIpomo/KUTENbHOCTh KaskAOrO B3aMMOMENCTBUSI COCTABJIIeT TSTHAALATh
MUHYT.

60. VicuepmbiBarolmit COCTaB AEMCTBUIA, KOTOPbIe 3asBUTE/Ib BIIpaBe COBEPIINUTH
B 2JIGKTPOHHOM (opmMe TpM MOJYyYEHUM MYHUIMIAIBHOM YCIYTU C MCIOJIb30BaHMEM
EnuHoro nmoprasa MyHUIMIIAIBHBIX YCIYT (QYHKIMIA) (TTOCe obecrieueHns TEXHUIECKON
BO3MO>KHOCTM):

1) moyuenne vHpOpMAaIMM O MYHUIUITAIBHON YCIIYTE;

2) o3HakoMJIeHMe ¢ (popmMamu 3asBJIE€HMI Y UHBIX TOKYMEHTOB, HEOOXOAMMbIX [IJis
MOJTyYeHUsI MYHULIUIIAIbHOM YCIIYTH, U obecIieueHne JOCTyma K HUM JIJIs KOMMMPOBAHUS U
3aIIOJTHEHMSI B 3JIEKTPOHHO (OopMe;

3) mpexacTaByieHUSI 3asBJIEHMSI O TIPEIOCTABJIEHUM MYHUIIUIIAIBHOM YCIYTU B
3JIeKTPOHHOM (opMme;

4) T1mpeacraBsieHMEe  JOKYMEHTOB, HeEOOXOAMMBIX MJISI  IpedoCTaBJIEHUS
MYHULIMIIAJIbHOM YCJIYTU, B 9JIEKTPOHHOM (OpME;

5) ocyliiecTBieH e MOHUTOPUHTA X0Ja IPEJOCTABIEHMS MyHUIIUTIATIbHON YCITYTH;

6) TmosiyuyeHMe pe3yJIbTaTOB IMpeNOCTaBJeHUs YCIYTM B 3J€KTPOHHOM BUAE Ha
EpyHoM moprasie rocygapCTBEHHBIX M MYHUIIUIIAIBHBIX YCIYyT (DYHKIMIA), €Cu 3TO He
3amnpeliieHo GenepaabHbIM 3aKOHOM.

WHbie TpeGOBaHMS, B TOM YMC/Ie YUNTHIBAIOIIE OCOOEHHOCTI
MpeIoCTaB/IeHMss MyHUIIMIaabHOU yeayryu B M®OII 1 ocobeHHOCTM TpeqoCTaBIeHNsT
MYHULIMIIAJIbHOM YCJIYTY B 3JIeKTPOHHOM hopMe

61. 3agBUTENIO TPENOCTABJSETCS BO3MOXKHOCTb IOJYYEHUS MYHUIIUIIATIbHOM
YCIYTUM C UCIHoib30BaHMeM EnmMHOro moprajiia rocymapCTBEHHBIX UM MYHMUIIMIIATbHBIX
yoiyr  (pyHkumit) (rocjie obecrieyeHMs] TEXHUUYECKOM BO3MOXXHOCTM), ITOUYTOBBIM
OTIpaB/ieHueM, a Takke IIOCPeJCTBOM JIMYHOTO oOpallleHuss 3a MoJydyeHueM
MyHUIUITIbHON yoayry B MOL] (ripy ycioBum 3aK/IIOU€HHOTO COTJIAIIEHNS).

62. Ilpu obpaieHun 3a MoOSyYeHMEM MYHUIMIATIbHON YCayTu uepe3 Enmubin
MOPTaJl TOCYAAPCTBEHHBIX ¥ MYHMIMIAIbHBIX YyCJIyr (QYyHKIUI) TPUMEHSIETCS
3JIEKTPOHHAs MOAMNCh B cooTBeTCTBUM ¢ DenepanbHbiM 3aKoHOM OT 06.04.2011 Ne 63-
®3 «O6 3/1IeKTPOHHON TTOICK».

63. Ilpu mpepcraBieHMM 3asiBieHMS] B 3JIEKTPOHHOU ¢GoOpMe IpencTaBUTeIeM
3asiBUTENS, AEMCTBYIOIIMM Ha OCHOBAHMM IOBEPEHHOCTHU, IOBEPEHHOCTD MPEICTaBIISIeTCs
B (opme 2JIEKTPOHHOI'O [IOKYMEHTa, TMOJMMCAHHOIO 3JIEKTPOHHOM  TMOJIMCHIO
YIIOJIHOMOYEHHOTO JINIIA, BbIAABIIEro (TOAMNICABIIEr0) JOBEPEHHOCTh.

64. JIOKyMeHTbI, SIBJSIIOILIMECS] Pe3yJIbTaTOM IPeNOCTaBIeHUs MYHUIUIIAIbHON
YCIYyTU, B BUJIE 3JIEGKTPOHHOTO [OKYMEHTa HAaIpaBJIIIOTCS 3asBUTENIO uepe3 EnuHbIN



MOpTaJ TOCYAAPCTBEHHBIX ¥ MYHMUIIMIIAJIbHBIX yCIyT (byHKIMIA) (TTOciae obecredeHus
TEeXHUYECKOM BO3MOYKHOCTH).

65. 3asBuUTeNb MMEeT BO3MOXKHOCTb TOJyuYeHus1 UHGOpPMaLMM O XOJe
MpeNoCTaBJIeHNsT MYHUIMNAIbHOM yoryru. WHbopMaumsi o Xofe TMpeaoCTaBIeHNUs
MYHMIUIIQJIbHONM YCJTYTY HaIpaBJIIeTCsl 3asiBUTENI0 B CPOK, He IMPEeBBIIIAOIMI OLHOIO
pabouero AHs MOCJie 3aBepIleHNs] BbIIIOJIHEHMSI COOTBETCTBYIOIIEro NeMCTBUS, Ha ajpec
9JIEKTPOHHOM  TIOYTbl WIM C WMCIOJb30BaHMeM cpeacts EgmHoro moprasa
rOCYJapCTBEHHBIX ¥ MYHULIMMIAIbHBIX yCayr (byHKOui) (mocjie obecrnedyeHus
TEXHUYECKOM BO3MOKHOCTH).

[Tpu mpemocTaBieHN MyHULIUITAIIBHOM YCIYTU B 3JIEKTPOHHOM (hopMe 3asiBUTEITIO
HaIpaBJIsIeTCS:

1) yBegmomneHue O TipMeMe U perucTpaluy 3asiBJeHUs] U JOKYMEHTOB,
HEOOXOIVMMBIX JIJIST IIPEeIOCTAaBIEHNS] MyHULIMTIAIbHOW YCITYTH;

2) yBemomJieHME O pe3yjbTaTaX pacCMOTPEeHMsI NJOKYMEHTOB, HEOOXOOMMBIX [IJis
MpeoCTaBIeHUs] MYHUIIUITAIbHON YCJIYTH;

3) yBeooMJIeHME O BO3MOXKHOCTM TIOJYUYUTb pPe3yJbTaT MpefOoCTaBIeHNs
MYHULMITIBHOM ~ YCAYTM  JiMOO  MOTUBMPOBAHHBIM OTKa3 B  IIPeIOCTaBJI€HUU
MYHUIUIIIBHON YCITYTH.

66. B ciayuae mocTymieHus 3asBjeHMSI M JOKYMEHTOB B 3JIEKTPOHHOM (opme C
MCHOMb30BaHMeM EnuHOro mnoprasa ToCyJapCTBEHHbIX U MYHMUIMMIAIbHBIX YCIYT
(byHKIMI) CHenuMaaucT, OTBETCTBEHHbIM 3a TMpPUEM U PErUCTpalyio JOKYMEHTOB
MHGOPMUPYET 3asIBUTEJISI Yepes3 JTMYHbIM KaOMHET O perucTpauyum 3asBjieHusl.

67. B ciyuae mopaum 3asgBJIeHMSI M JIOKYMEHTOB B 3JIEKTPOHHOV (opme cC
MCHoMb30BaHMeM EnuHOro mnoprasa ToCyJapCTBEHHbIX U MYHMUIMMIAIbHBIX YCIYT
(byHKIMI) OTKa3 B MpueMe JOKYMEHTOB, IMOAIMMCAHHBIA  YIIOJTHOMOYEHHbIM
IO/DKHOCTHBIM JIMIIOM B YCTAHOBJIGHHOM IIOPSIAKE C MCIIOJb30BaHMEM 3JIEKTPOHHOM
MTOATIICY, HAITPABJIIETCS 3asIBUTENTIO Yepe3 JIMYHbIN KaOWHeT.

68. Opranusaiys npegoCTaBjeHNsT MyHULIMTIATbHOM YCTYTU OCYIECTBJISIETCS 10
MIPUHIIAITY «OJTHOTO OKHa» Ha 6aze MLl (mpu ycjioBUMM 3aK/IIOUEHHOT'O COTJIAIlleHMs )
MIpY IMYHOM OOpaIeHNM 3asIBUTEIS.

69. OpraHusanys TpemsoCTaBA€HMS MYHMIIMITAJIbHON yoryru Ha 6aze MODI]
OCYIIECTBJIIETCSI B COOTBETCTBUM C COIVIAlleHMeM O B3aMMOJEUCTBUM MEXAY
MyHUIIMTIAIBHBIM  Ka3€HHBIM YUpeskIeHreM AJIMUHUCTpAIEed TOPOACKOrO OKpyTa
CrpeskeBont 1 M®II, 3akTi04eHHBIM B YCTaHOBJIEHHOM TIOPSIIKE.

3. CocTaB, OC/I€I0BaTE/IbHOCTh ¥ CPOKYU BBINIOTHEHUSI aAMUHUCTPATUBHBIX
MPOLeAyP, TPEOOBAHMS K MOPSAKY UX BbITIOJIHEHNS, B TOM UMCJ/Ié 0CO0EHHOCTH
BBITIOJTHEHUSI aAMUHUCTPATUBHBIX MPOLIEAYP B 3JIeKTPOHHOM opMme, a TaKkKe
0CO0EHHOCTY BBINOJTHEHUSI aJMUHUCTPATUBHBIX npoueayp B MOI]

70. TlpemocraBiieHMe MYHMIIMIIAJBbHOM YCJIYTM BKJIIOUAaeT B CeOsl ciaemylolue
aIMUHUCTPATUBHBIE TTPOIIETYPbI:

1) mpuem 3ampoca 3asiBUTEJIS;

2) TpuHSITME pelleHus O TpenocTaBieHuu (006 oOTKasze B IIPedOCTaBJIEHNUN)
MYHUIIUTIAJIBHON YCJIYTU;

3) BbIIaua pe3ysabTara MpeqoCTaBIeHNs] MyHULIUITATbHON YCITYTH.

[Tpuem 3ampoca 3asBUTEJIS

71. OcHoBaHMeM [Ji1 Hayaja BbIIOJHEHMS [OAHHOW aIMMHUCTPATUBHOM
MPOLeAYPhI SIBJISIETCS MOCTYIJIEHME B YUpeXKAeHMe 3arpoca:



1) B xome JauyHOrOo TpMema 3asgBUTENS CHELMATUCTOM  YUpeXKOeHMUs,
OTBETCTBEHHBIM 3a IpUeM 3asBJI€HUSI O MPeIOCTaBJIeHUY MYHUIIUTIATbHON YCITYTH;

2 yus M®Il, B ToM uucie 3asgBjeHUS], IOAIMCAHHOTO YIIOJTHOMOUYEHHbIM
pabotHukomM M®II u ckpemienHoro nevyatbio M®II, ¢ mpunoskennem 3aBepeHHoi M®I]
KOMMMYM KOMILJIEKCHOTO 3arpoca 3asBUTesIsI, B CJIyyae ecauM MYHUIMIaJIbHas yCayra
yKasaHa B KOMIUIEKCHOM 3arpoce 3asBuTesisd (MpyY HaJIMYMYM 3aKIIOUEHHOT'O COTJIallleHNsI
¢ M®ILI);

3) MOYTOBBIM OTIIPABJIEHUEM;

4) B 371IeKTPOHHON (hOpMe IMOCPeICTBOM 3JIEKTPOHHON IOYTHI;

5) B a;ekTpoHHOM (hopMe C Kcnob3oBaHMeM EmMHOro nmopraja rocygapcTBEHHbBIX
Y MYHUIIMTIAJIbHBIX YCIYT (PyHKIMI) (TTOCIe obecrieueHns] TEXHUUECKOM BO3MOKHOCTH).

72. CrnenmanmucTbl YupesxxaeHus, OTBETCTBEHHbIE 3a BBITIOJIHEHME
aIMMHVCTPATUBHBIX IEMICTBUIM B paMKaX aAMUHUCTPATUBHOM ITPOLIETYPhI:

py JIMYHOM oOOpaleHun 3asiBuTessi Jmbo mpu obpalleHuyu Mo TenedoHy -
6ubIMOTEKAPD;

Npy TIOCTYIUIEHUM B YUpeKIeHMue 3ampoca 3asBUTENS] B BHUAE ITOYTOBOTO
OTIIPaBJIEHUSI, B TOM UMCJI€ 3JIEKTPOHHOM IIOYTOVM - OTBETCTBEHHBIV MCIIOJHUTEIb,
Ha3HaYaeMblil PYKOBOAUTEIEM Y UPEKIEHMS.

73. MakcumanbHass —IPOAOJDKUTENBHOCTD  aIMUHUCTPATUBHON  IPOIEAYPbI
COCTaBJISIET OAVH pabounii JeHb C MOMEHTA ITOJaulM 3arpoca.

[IpuHsTHE pelieHMs O TpefocTaBieHny (06 OTKase B MpefoCTaBIeHN)
MYHUIUTIAIBHOM YCITYTU

74. OcHoBaHMeM [Jji1 Hayajga agMUHUCTPATUBHOM TIPOIEIYypbl  SIBJISIETCS
MOCTYTIJIEHME 3aITpoca 3assBUTEIS.

75. CrenanmcTbl YupexxgeHus, OTBETCTBEHHbIE 3a BBITIOJTHEHME
aIMUHUCTPATUBHBIX MEMCTBUI B paMKaX aiMUHUCTPATUBHOM MPOLIEAYPhI:

1) mpu nuuHOoM oOpallieHUn 3asgBuUTENs JMOO Tpu oOpallleHMM Mo TeyiedoHy -
61bIMOTEKAPD;

2) mpu TOCTyIJleHuM B YupeXaeHue 3arpoca 3asiBUTeNs] B BUAE IMOUYTOBOTO
OTIIpaBJI€HUSI, B TOM UKCJIe 3JIEKTPOHHOM TOYTOM — OTBETCTBEHHbBIN WCIIOJHUTED,
Ha3HAYaeMblil PYKOBOAMTEEM Y UPEsKIeHMSI.

76. Cneumanuct  YUpeXOeHusl, OTBETCTBEHHbII 3a  MpegoCTaBJIeHNe
MYHULIMTIAJIBHOM YCJYTM, pacCMaTpUBaeT 3aIlpoC 3asiBUTEJISI Ha IpeaMeT COOTBETCTBUS
obOpalleHust cofep kKaHMI0 MYHUIIUITAIBHOM YCJIYTY M OTCYTCTBMSI OCHOBAHUIM JIJIT OTKas3a
B TpeJOCTaBJeHNM MYHUIMIIAJIBHON YCIYTM, UM TOTOBUT MHGOpPMAaLUIO, COAEep>KaHMe
KOTOPOM MaKCMMaJIbHO TTOJTHO OTpaskaeT 0ObeM 3ampanBaemMon nHGopmaImn.

B cnyuae ycTaHOBJIeHMS OCHOBaHMM IS OTKasa B  IIpelOCTaBJIEHUMU
MYHUIIMIIAJIBHON YCIYTH, TPESYyCMOTPEHHBbIX ITYHKTOM 36 HacTtosiero PersameHTa,
CIelManCT YUpeskIeHusl, OTBETCTBEHHbBIN 3a MPeIOoCTaBIeHe MyHUIIUTIATbHOM YCJIYTH,
TOTOBUT yBeJOMJIeH)e 00 OTKase B MpedoCTaBJIeHNM MyHUIIUIIAJIIbHON yCiIyru. B oTBeTe
Ha MMCbMEHHOEe ObOpallleHMe 3asIBUTEJIS CIEeNUaINCT YUpesKIeHMs, OCYIIEeCTBIISIOIINIA
MOJITOTOBKY OTBETa, YKa3bIBaeT CBOIO OOJDKHOCTb, (paMminio, MMSI M OTUYeCTBO (IIpu
HaJIM4MK), a TAaKKe HOMep TesedoHa IJig CripaBoK.  [loATOTOB/IEHHBIM OTBET B [BYX
9K3EMIUISIpaX IMepeaaeTcsl Ha MOAMNCh PYKOBOIUTEIO Y UPEKIEHNSI M PETUCTPUPYETCS B
IleHb TTOIMCaHMSI.

77. Nadopmanunst 06 onmdpoBaHHBIX AOKYMEHTaX, MpeacTaB/iseMasl 3asBUTEITIO,
COZIEPKUT CJIEAYIOIIME TaHHbIE B COOTBETCTBUM C KOHKPETHBIM 3aITPOCOM:

1) wnHbopMamusi o HamuuMum / OTCYTCTBUM HEOOXOOMMBIX  3assBUTEIIO
o1 poOBaHHBIX TOKYMEHTOB,



2) cBeleHMs O 3alpalMBaeMOM M3JaHWM: Ha3BaHMe W3JaHus, aBTOpP, 3aryiaBue
CTaTbU, FOA, U3aHNSI, 00beM JOKYMeHTa (B CTpaHMLIaX Ui Merabamnrax),

3) uHdopmalysa 0 HAIMYMM / OTCYTCTBUM CBOOOAHBIX KOMIIBIOTEPOB HAa MOMEHT
ob6paiteHust 3asiBUTEJIS.

78. B orBeTe Ha MMCbMEHHOe OOpallleHNe 3asBUTEJNIS] CIeUMaIUCT Y UpeKIeHus,
OCYIIECTBJITIONINIA TTOATOTOBKY OTBETA, YKa3bIBa€T CBOKO JOKHOCTb, GaMMINIO, UMST U
OTYeCTBO (TIpy HAJIMUMM), a Takyke Homep TesiedoHa AJ1s1 CIIPaBOK.

79. PesynbTaToM  aIMUHUCTPATUBHOM  MPOLEAYpPbl  SBJSETCS  HaIMYKe
MTOAIIMICAHHOTO ¥ 3aperMCTPUPOBAHHOTO JOKYMEHTa, O(OPMIISIIOILIErO OJHO U3 PeIleHNI,
MpeayCMOTPEHHBIX ITYHKTOM 76 HacTosiero PerjiameHTa.

80. IIpomoyKMUTENIbHOCTb AAMMHUCTPATMBHOM TPOLIEAYpPbl TpPU  JIMUHOM
ob6paiiieHuu 3asgBuTess — MATHAAIATD MUHYT.

81. MakcumasbHasi TPOJIO/IKUTENbHOCTh aIMWHUCTPATUBHOM IPOIEIYPhl IIPU
MOATOTOBKE OTBETa 3asBUTENIO B BUAE ITOYTOBOTO OTIPABJIEHMUSI MM 3JIEKTPOHHOTO
IOKYMEHTA - TpY pabounx HS C MOMEHTa PerucTpalmu 3ampoca.

Brimaua pe3ysibTaTa MyHUIIMIIAIBHON YCITYTY

82. OcHoBaHMeM [JI9 Hayaja agMUHUCTPATUBHOM MPOLIEAYPbI SBJISIETCS HaIMuMe
MMOAIIMCAHHOTO JOKYMEHTa, OGOPMJISIIONIETO OOHO W3 peIlIeHN!, MPemyCMOTPEHHbIX
MMyHKTOM 76 HacTosiiero PersnameHTa.

83. Cneuyanuctel  YupeXxaeHusl,  OTBETCTBEHHble  3a  BBINIOJIHEHMUE
aAMMHUCTPATUBHBIX IEVICTBUI B paMKax agMUHUCTPATUBHOM MTPOIENYPbI:

1) mpu smuHOM OOpallleHuy 3asgBUTeNS JMOO TIpy obpaimieHuu 1Mo TeaedoHy -
610JIMOTEKaPb.

2) mpu TOCTYIUIEHMM B YUpeXXIeHue 3arpoca 3asBUTENISI B BUAE ITOYTOBOTO
OTIIpaBJIEHNUSI, B TOM UMCJI€ 3JIEKTPOHHOM ITOYTOM - OTBETCTBEHHBIN WCIIOJHUTED,
Ha3HauyaeMblil pYKOBOAUTENeM YUpesKIeHus.

84. Bpimaua  pesysbTaTa = IpeNOCTaBIeHUMS  MYHUUMIAJbHOM  YCJIYTHU
OCYIIECTBJIIETCST CITOCOO0M, YKa3aHHBIM 3asIBUTEJIEM B 3asBJIEHUM, B TOM UMCIE:

1) mpu nmuuHOM OGpaIeHNN 3asIBUTEJISI CIIEUMAIUCT Y UpeskIeHns TTpeqoCTaBiiseT
3asIBUTEJIIO NOCTYI K OLM(POBAaHHBIM M3JaHMSIM, XpaHIIIMMCS B (OHJIe, HA KOMIIbIOTepe
YupexxaeHus B TeueHye pabouero gHs1 Y UpeskaeHmsl.

ONeKTpPOHHbIE TEKCTOBbIE PeCcypchl YUpeskIeHMs, He SBJSIONMEeCs OO0BbeKTamMu
aBTOPCKOTO TpaBa, MPeACTAaBJSIOTCS 3asBUTENIO0 MIPU HENOCPEeACTBEHHOM OOpalleHUM B
YupexxaeHue B BUIE 3JEKTPOHHBIX KOMMM u3gaHuu B rpadudeckoMm dopmare ¢
pacIio3HaHHBIM TEKCTOM (B OTAEIbHBIX CIyYasiX C TUIIEPCChIIKAMU 10 OTJIABJIEHUIO), YTO
obecrieurBaeT BO3MOYKHOCTb KOHTEKCTHOTO TIOMCKA TII0 BCEMY IPOM3BEIEHUIO.
BceTpeuaroimecs: B opuruHagax CTpaHMIIbI, CoOAepsKallye UTIOCTPali, TJIaHbl, CXEMBbI,
yepTeXXu U T..., PacloJIOKeHHbIe 1eJIbHO Ha 2 CTpaHuiax (pa3sBoOpoTe), B 3J€KTPOHHBIX
Komusix (OPMUPYIOTCS Pa3sBOPOTaMM. OJIEKTPOHHbIE TEKCTOBbIE PEeCYpChl SIBJSIIOTCS
TOYHBIMM KOIMSIMM TI€UATHBIX U3JAHUI U BBIJAIOTCS C YUETOM COOJTIOeHNsT TpeOGoBaHMA
3aKoHOMaTe/ibcTBa PD 06 aBTOPCKMX U CMEXXHBIX ITpaBax.

[To coryiacoBaHMiO C 3assBUTeJIEeM BbIAAETCS KOMMUs OLMGPOBAHHOTO M3IAHUS B
3JIEKTPOHHOM BHUJIe C yYeTOM cOOJItofieHMsI TpeboBaHMI 3aKOHOJATebCcTBa Poccuiickoi
®depeparny 06 aBTOPCKMUX U CMEKHBIX TTpaBax.

[Ipy orBerax Ha TejieOHHbIEe 3BOHKM M YCTHbIe OOpallleHusl, COTPYIHUK
YupexxaeHusi, OCYILeCTBISIONIMIA TPeIOCTaBIeH e MyHUILIUIIAIbHOM YCIYTH, OTBeYaeT Ha
BOIIPOC 3asiBUTEJISI B BEKJIMBON (KOpPpeKTHOM) ¢dopme. Bo Bpemst pasroBopa ciemyer
MIPOM3HOCUTh CJIOBA YETKO, M30erarhb Iapa/l/IeJIbHbIX PasrOBOPOB C OKPYSKAIOIIVMMMU
JIONbMM ¥ He TpepbiBaTh pasroBOp IO MpPUUYMHE IMOCTYIJIEHMS 3BOHKA Ha [JIPYrou
arnmapar.



2) TOCpeACTBOM TIOYTOBOTO OTIIPABJEHMSI Ha aapec 3asiBUTENISI, YKa3aHHbI B
3asiBJieHUM (Ha 6yMa>kHOM HOCHUTeJse);

3) mocpencTBOM 3JIEKTPOHHOM IOYTHI IO ajpecy, YKa3aHHOMY B 3asiBJ€HUU
(B popme 3/IeKTPOHHOTO TOKYMEHTA);

4) npu nuyHoM obpaiennyu B M®L (npu Hanmuum 3aK/JII0YEHHOT'O COTJIAIlIeHUsT)
(Ha 6yMa>kHOM HOCHUTeJIe);

5) wuepes smMuHBIN KabuHeT Ha EOuMHOM TmOpTajie TrOCYJapCTBEHHBIX U
MYHUIUIIAJIbHBIX YCIyT (GyHKIMN) (B hopMe 3/IeKTPOHHOTO IOKYMEHTA).

85. MakcumasibHass —MPOJOJIKUTEIBHOCTh  aAMUHUCTPATUBHOM  IPOLEAYPbI
COCTaBJiIeT OAVH paboumii JOeHb CO [OHS TOANMCAHMSI M PperucTpauyuyu JOKYMEHTa,
0bOpPMJISIIOIIETO OAHO W3 PpelIeHUM, MTPeayCMOTPEHHBIX ITYHKTOM 76 HACTOSIIIETO
Pernamenra.

[TpegocTaBiieHVIE MyHUITUTIAJIBHON YCJIYTY B (hopme myOmaHOro MHGOPMUPOBAHMS

86. [yns momyyeHus: nHdopmaiuyu K oM@ poBaHHBIM M3AAHMUSIM, XPaHSIIMMCS B
YupesxkmeHun, B TOM uuciae K GOHAY penkuxX KHUT, 3asiBUTEIb CaMOCTOSITEJIbHO
obpairaeTcss Ha cauT YupexzaeHus http:/libstrej.tomsk.ru B pasmen «3JIeKTPOHHbIN
katayior. KpaeBeneHue» mim « Y CIIyrm».

87. 3asBUTENIb CAaMOCTOSITEJIbHO OCYHIECTB/ISIET TMOMCK MHPoOpMalum C
MICIIO/Ib30BaHMEM 3JIEKTPOHHOI'O KaTayiora, CJIemys MpaBuiaM COCTAaBJIEHMS MOMCKOBOTO
3a1poca, MpeaCcTaBJIeHHbIM Ha CTPaHMIIE.

Ocob6eHHOCTH TTpeloCTaB/IeHMs] MyYHUIIUTIAIbHON YCIYTU B 9JIEKTPOHHOM (hopme

88. Uepe3s cetb HTEepHET MyHUIIUIIATIbHAS YCIyTa JOCTYHA (PU3MUeCKOMY JIUITY,
6e3 TpemocTaBeHMss KaKuxX-JMOO MTOKYMEHTOB, 0e3 OrpaHMYeHuil II0 BO3pacCTy, BHE
3aBUCUMOCTM OT Teorpauyeckoro pacIiOJIOKeHMs, BpeMeHM CYTOK U TuIa
TPAHCIIOPTHOT'O KaHaja, Py CKOPOCTH OCTyIa B ceTb VIHTepHeT He MeHee 128 KOuUT/C 1
3HAHMUM PYCCKOTO SI3bIKa.

89. Tlpm ob6pamieHru Ha cauT YUupeXAeHUS] MYHUIUIAIbHAs yoIyra B
3JIEKTPOHHOM BUJE TPEeAOCTaBJISIETCS KPYIJIOCYTOUHO, BCEM IIOJIb30BaTessIM, €C/IM UX
kosimyecTtBo He mpeBbiiiiaeT 10000 yesnioBek omHOBpemMeHHO. IIpoliecc mnpemocTaByieHMs
MYHUIIMITJIbHOM  YCJIYTM HauMHAETCsT TpyM OOpalieHuMy II0Jb30BaTesiss Ha  CaurT.
MakcuMaJibHbIM CPOK OKUAAHMS TIPU TTOJIHOM 3arpyske cepBepa (6osee 10000 3ampocoB
OOHOBPEMEHHO), COCTABJISIET ABAAIIATH MUHYT.

4, CDOprI KOHTPOJ/IA 3a UCITIOJTHEHMEM a/IMMHUCTPATUBHOIO perjiaMeHTa

[Topsinok ocyliecTBIeHMs TEKYILEro KOHTPOJIS 3a COOII0OeHEM U UCTIOJIHEHMEM
OTBETCTBEHHBbIMU JO/DKHOCTHBIMM JIMLIAMU TTOJIOXKeHMM PersameHTa U MHBIX
HOPMAaTMBHBIX TTPABOBBIX aKTOB, YCTAHAB/IMBAIOIIMX TPEOOBAHMS K ITPEAOCTABIEHNIO
MYHUIUTIAJIBHOM YCJIYTH, @ TaKXKe IIPUHSITHEM VMU pPeIleHU

90. Tekymmii KOHTpPOJb 3a COOJIIOAEHMEM U MCIIOJTHEHMEM  I1OJIOSKeHUM
PerystameHTa 1 MHBIX HOPMATUBHBIX ITPABOBbIX aKTOB, YCTAHABJIMBAIOIIMX TPeOOBAaHUS K
MPeJOCTaBJIEHNI0  MYHUIMIAIbBHOM  YCIAYTHM,  OCYIIECTB/ISIETCS  CIelMaJMCTaMu
OpPraHM3aIMOHHO-aHAJIUTUYECKOTO OTAesa MYHUIMIIAIbHOTO Ka3eHHOTO YUYPeXIEHUS
«VYrpaBjeHue KyJbTypbl, CIIOPTAa ¥ MOJIOJEXKHOM IOJUTUKY  AIMUHUCTpaALIUA
ropojsickoro okpyra CTpeskeBomn».

91. Tlopsimok OCyIIeCTBJIEHMST TEKYIIEero KOHTPOJII 3a COONIOJEeHNEM W
MCIIOJIHEHVEeM OTBEeTCTBEHHBbIMM [IO/DKHOCTHBIMM JIMIIaMM MOJIOKeHui Periamenra u



MHBIX  HOPMATMBHBIX  IIPABOBBIX  aKTOB, VYCTaHABJMBAIOIMMX  TpeObOBaHMSI K
MPeNOCTaBJIEHNI0O MYHUIIMIIAJIBHOM YCIYyTM, a TakXke MPUHSITUEM UMM pPeIleHui,
OCYIIIECTBJIIETCSI B IOPSAKE, YCTAaHOBJEHHOM IIOCTAHOBJIEHMEM AIMMUHUCTpAILUA
ropoackoro okpyra CrpexxkeBoir or 02.04.2014 Ne 247 «0O6 ytBepkmenuu Ilopsioka
OCYIIIECTBJIEHUS KOHTPOJISI TIOJHOTHI ¥ KauecTBa IPeNOCTaBJIEHUS MYHUIIUITAIbHBIX
YCIYT U COOJIIOIeHMS TIOJIOSKEHUI aJIMUHUCTPATUBHBIX PEIJIaMEHTOB IPeIOCTaBIEHNS
MYHULIMIIAJIBHBIX YCIYT HA TEPPUTOPUM TOPOACKOro okpyra CTpeskeBom».

[Topsimok 1 MepuogMYHOCTh OCYIIECTBIIEHMS JIAHOBBIX ¥ BHEIIJIAHOBBIX IIPOBEPOK
ITOJTHOTBI ¥ KaUeCTBa MPeIOCTaBIeHMsT MyHUIIUIIAIbHOM YCIYTH, B TOM UMCJIe TTOPSIIOK U
(GbOopMbI KOHTPOJISI 32 TTOJTHOTOM ¥ KaueCTBOM IPeIOCTaBIeHMsS MyHULIUTIATbHOM YCITYTU

92. KoHTposb 3a TOJHOTON ¥ KAavyeCTBOM IIPEIOCTaBAEHMUS MYHUIIUIIATbHOM
YCJIYTY OCYLIECTBJIIeTCS B (hopmax:

1) nmpoBegeHust MPOBEPOK,;

2) pacCMOTpeHus Kajiob 3assBuUTesell Ha meincTBusi (6e3meiicTBMEe) MOIKHOCTHBIX
s, YUpeskaeHnsl, OTBETCTBEHHbBIX 3a ITPedOCTaBIeHe MYHUIUITAIbHON YCITYTH.

93. B 1ensgx OCYIIECTBJIEHMSI KOHTPOJSI 3a IIOJTHOTOM UM KauyeCTBOM
MPeNOCTaBJIEHNST MYHUIIMIIAIBHOM YCJIYTM IPOBOMSTCS IJIAHOBBIE ¥ BHEIJIAHOBbBIE
MTPOBEPK.

[Topsimok ¥ MEepUOOMYHOCTh  OCYIIECTBJIEHUSI  IUIAHOBBIX  IPOBEPOK
YCTaHABIMBAETCS IUTAHOM  paboThl  MYHUIMIIAJILHOTO  Ka3€HHOTO  YUPEKAEHUS
«YmpaBjeHue KyJbTypbl, CIIOPTAa ¥ MOJIOAEKHOM TIOJUTUKY AJIMUHUCTpALN
ropoackoro okpyra CrpeskeBon». [Ipu mpoBepke paccMaTpMBalOTCS BCE BOIPOCHI,
CBSI3aHHbBIE C MMPENOCTaBIEHMEM MYHUIMIIAILHOM YCIYTY (KOMIUIEKCHBIE TTIPOBEPKMA), UITU
OTHENbHBbIM BOIMPOC, CBSI3aHHBIM C IIPEAOCTABJIEHMEM MYHUIIUIAJIBHOM  YCIYTU
(TeMaTMUeCcKue pOBEPKN).

94. BHeruiaHOBbIe TPOBEPKM IMPOBOISTCS B CBSI3U C IMPOBEPKOM YCTPaHEHUS
paHee BbBISIBJIEHHBIX HapylleHMit PersiameHTra, a Takke B cCJydae IOJTyUYeHUs >Kajao0
3asiBUTENEN Ha OeicTBUS (O6e30eiCTBME) JO/DKHOCTHBIX JINI Y UPEXKAEHNS.

95.  Pesysbrarhl MpoBepKM OGOPMIISIIOTCS B BUIE aKTa MPOBEPKM, B KOTOPOM
YKa3bIBAIOTCS BBISIBJIEHHbIE HEJOCTATKY U MPEAJIOKEHMUS 110 UX YCTPAHEHMIO.

OTBeTCTBEHHOCTD JOJIKHOCTHBIX JIUI] OpraHa, MpeIoCTaBJISIONero MyHULIUTIATbHYIO
YCIIYTY, 3a pellleHus U IeicTBus (6e3eiicTBIe), MpUHMMaeMble (OCYIIeCTBIsIEMbIE) MU
B XO[Ie MPeAOCTaBIeHNUSI MyHUIIUITAJIBHON YCITYTU

96. Ilo pesyabraTaM IPOBEOEHHBIX IPOBEPOK, B CJIy4Yae BbISIBJIEHUS
HapyIIeHWii CcOOJIIOAeHNsT TIOJIOKeHMIi PerjameHTa, BMHOBHBIE TOJ/DKHOCTHBIE JIMIIA
YupexkmeHus: HeCyT IIepCOHAJIbHYI0O OTBETCTBEHHOCTb 3a peIIeHus] U JIeMCTBUS
(6e3meiicTBME), IPMHMMAEMbIE B X0/l TIPeIOCTaBIeHNSI MyHUIIUTIATbHON YCIIYTH.

97. IlepcoHasbHasi OTBETCTBEHHOCTb [JOJ/DKHOCTHBIX  JIMIL  YUpeskaeHUs
3aKpeIvIIeTcs] B OO/DKHOCTHBIX WMHCTPYKIMSIX B COOTBETCTBMUM C TPeOOBAaHMSIMMU
3aKoHomaTesibcTBa Poccuiickon Memepainu 1 3akoHOmaTe/IbcTBa ToMcKo 06J1acTu.

[TonoskeHus, xapakTepusyroliye TpeboBaHMS K MOPSIAKY U opmMaM KOHTPOJIS 3a
MpeoCTaB/IeHMeM MYHUIIMIIAIbHON YCIYTHY, B TOM UMCJIE CO CTOPOHBI 3assBUTENIEN, UX
OOBbeIVHEHUI ¥ OpraHM3aLuii

98. KouTposb 3a mpegocTaBieHMeM MYHULIMIIAIbHOW YCJIYTM, B TOM UYMCJIE CO
CTOpPOHbBI 3asBUTENIEN, UX OOBEAVHEHUN UM OPTaHM3alIMIA, OCYIIECTBIISIETCSI TOCPEICTBOM
myoJMKalMM  CBEAEHUM O [JeSITeJIbHOCTM  YUpeKIeHUs TIpu  TpeAoCTaBIeHUN



MYHULMITQJIbHOV  YCJIYTHM, TIOJAydYeHus  3asiBUTENIIMM, WX OObeOVMHEHUSIMU U
OpraHu3alMsIMM  aKTyaJbHOM, TIOJHOW WM MAOCTOBEPHOV MHGOpPMALMKM O TOpPSAKe
MPeIOCTaB/IeHMsST MYHULIAIIAIbHON YCIYTU U obGecreyeHus] BO3SMOXKHOCTU AOCYIe6HOTO
(BHecymeOHOr0) pacCMOTpeHMS >Kano0.

5. Hocynme6HbIi (BHECYI€OHBINI) MOPAI0K 00)Ka/IOBaHMUSI PellIeHNA U IeiCTBUI
(6e3nmeiicTBUS) YUpeKaeHUSI, IPEAOCTABIISIONIEr0 MYHUIIMIIAIbHYIO yeayry, M®II,
opraHmu3aImii, yKasaHubIX B yacTu 1.1 crarbu 16 ®@egepasibHOT0 3aKOHA OT
27.07.2010 Ne 210-®P3 «O6 opraHusanum MpeaoCTaBIeHUSA FOCYAAPCTBEHHbBIX U
MYHUIMIIQIbHBIX YCIYT», a TAKXKe UX JO/DKHOCTHBIX JINI, MYHUIIMIIATbHBIX
CIIYKalyMX, pa0OTHUKOB

99. 3asBuTeNH BIpaBe OOPAaTUTLCI C KajJobOM Ha pelleHus U JelCTBUS
(6e3meiicTBME) OpraHa, IMPeJOCTaBJISIONIETO MYHUIMIIAIBHYIO YCIYTY, AOKHOCTHOTO
JUlla OpraHa, MpPeAoCTaBJISIONIEr0 MYHUIMIAIbHYIO YCIYTY, JUO0 MYHUIIUIIATbHOTO
cyskamiero, M®II, paboranka M®II, a Takske opraHusanui, MpeayCMOTPEHHbBIX YaCThIO
1.1 cratbu 16 @epepanbHoro 3akona Ne 210-®3, wim ux paboTHUKOB (majiee - skajioba),
B TOM UYMCJIE B CIEAYIOIIMX CITydasix:

1) HapyleHre cpoKa perucTpauuy 3ampoca O IMPeaoCTaBIAeHUN MYHUIUITATbHON
YCJIYTH, 3aIpoca, yKasaHHOro B crathe 15.1 @epepanbroro 3akoHa Ne 210-D3;

2) HapyllleHue Cpoka IpeJOoCTaB/JIeHNs MYHUIMIAJIbHOM yCIyrM. B ykaszaHHOM
caydae mocynebHoe (BHecymeOHOe) OOKajloBaHME 3asiBUTENIEM peIIeHUI U IeMCTBUM
(6esmeiictBus) M®II, paboramnka M®I] Bo3mokHO B cirydae, eciav Ha M®I, pertenns n
neiictBus  (6e3meiicTBME)  KOTOPOTO  OOXKATYIOTCS, BO3JIOK€HA  (QYHKIMS  TIO
MpeoCTaBJIeHNI0 MYHUIUIIAJIbHON YCIYTU B TTOJTHOM O0ObeMe B MOpsiKe, onpeeieHHOM
yacTbio 1.3 cratbu 16 @enepanbHoro 3akoHa Ne 210-D3;

3) TpeboBaHMe y 3aIBUTEJISI TOKYMEHTOB MM MHGOPMAIMK MO0 OCYIIECTBIEHNS
NeACTBUIA, TIpefCTaBjeHe WM OCYIIEeCTBJIeHMEe KOTOPbIX He TMPegyCMOTPEHO
HOpPMAaTMBHbIMM TpaBOBbIMM akTamu Poccuiickon @epepaiyu, HOPMaTUBHBIMMU
MPaBOBBIMM aKTaMy TOMCKOV OO6JaCTM, MYHUIIMITAIbHBIMM IPABOBbIMM aKTaMM [IJIsI
MpegOCTaBIeHNS MYHUIIUITIATIBHON YCITYTH;

4) oTkaz3 B IpueMe Yy 3asBUTEJI [TOKYMEHTOB, IIpefoCTaBjieHMe KOTOPbIX
MpeayCMOTPEHO HOPMAaTMBHBIMM TIpaBOBBIMM akTamu Poccuiickon  @Depeparinn,
HOPMAaTMBHBIMM ITPABOBBIMM aKTaMy TOMCKOM 06J1aCTV, MYHUIIUITAIBHBIMYU TTPABOBBIMMU
aKkTaMu JIJIsl IPelOCTaBeHMSI MyHULIMIIAIbHOW YCITYTH;

5) oTkas B MpeAoCTaBIeHNM MYHULIMIIAIBHON YCIYTH, €C/I OCHOBAaHMUSI OTKa3a He
MpeayCMOTpeHbl (pefepasbHbIMM 3aKOHAMM ¥ TIPUHSITBIMM B COOTBETCTBUM C HUMMU
MHBIMM HOPMAaTMBHBIMM IIpaBOBbIMM aKTamu Poccuiickoin @Depepauyy, 3aKOHAMU U
MHBIMM HOPMAaTMBHBIMM IIPAaBOBBIMM akKTaMu TOMCKOM 00JIaCTH, MYHULMUIIATbHBIMU
MpaBOBBIMM aKTaMM. B yKazaHHOM cjiyuae IocynaebHoe (BHecymebHoe) 0O6sKaloBaHMe
3asiBUTEIeM pelieHnit u aencteun (6esmenctsusi) M®II, pabotunka M®L] Bo3MOKHO B
caydae, ecnu Ha MOL, pewiennst u genctBus (6e31elCTBME) KOTOPOTO OOKAIYIOTCS,
BO3JIO’KeHa (YHKIIMS IO MPeqOCTaBIeHNI0 MYHUIIUTIAIbHOM YCJIYTY B TIOJTHOM OObeMe B
MOpSIIKe, orpeeieHHOM YacTbio 1.3 crateu 16 @epepanpHoro 3akoHa Ne 210-D3;

6) 3aTpeboBaHMe C 3asBUTENSI TPU TPEAOCTaBIEHUM MYHULMUIAIBHOM YCIYTU
IJIaThbl, He TMPeIyCMOTPEHHOM HOPMAaTMBHBIMM IIPAaBOBBIMM aKTamMu PoOCCHUIICKO
®epepaliny, HOPMAaTUBHBIMM MTPABOBBIMU aKTamMyu ToOMCKOM 06aCTV, MYHUIUITAIbHBIMU
MPaBOBBIMM aKTaMM;

7) OoTKa3z opraHa, MPeIOCTABJISIIONIET0 MYHUIIUIIAIbHYIO YCJIYTY, HOSKHOCTHOTO
JIMIIa OpraHa, MpeJOCTaB/ISIIONIEr0 MYHUIMITAIbHYIO yoayry, M®LI, paborunka M®II,
opraHmsanyi, mpeaycMoTpeHHbIX yacTbio 1.1 crateu 16 @emepanbHoro 3akoHa Ne 210-
@3, nau ux pabOTHMKOB B MCIIPABJIEHUM IOIYIIEHHBIX MMM OIIEYaTOK M OIIMOOK B



BBIJJAHHBIX B pe3yJibTaTe MPEIOCTABIEHMUS] MYHUIMITAIIBHON YCIYTU AOKYMEHTax Jmbo
HapylleHue YyCcTaHOBJeHHOro mnyHkToM 104 Hacrosiiiero PersameHTa cpoka TaKuX
ucrhpaBjieHuit. B ykaszaHHOM «jydyae [ocynebHoe (BHecyneOHOe) 0O6skaioBaHMe
3asiBUTEsIeM pelieHnit u aencteun (6esmeictsusi) M®II, pabotanka M®L] Bo3MOKHO B
caydae, ecnu Ha MOL, peiennst u genctBus (6e31elCTBME) KOTOPOTO OOKAIYIOTCS,
BO3JIO’KeHa (YHKIIMS IO MPeqOCTaBIeHNI0 MYHUIIUTIAIbHOM YCJIYTY B TIOJTHOM OOheMe B
MOpSIKe, oTpeesieHHOM 4YacTbio 1.3 crateu 16 @egepanbHoro 3akoHa Ne 210-D3;

8) HapylleHMe CpoKa WIM TOpsAKa BbIJAuM J[JOKYMEHTOB IO pe3yJsbTaTaM
MpeIOCTaBIeHNSI MYHUIIUITATIBHON YCITYTH;

9) npuocTaHOBJIEHNE TTPEAOCTaBIEHNSI MYHUIUITAIbHON YCJIYTHU, €CJIM OCHOBAHMS
MIPMOCTAHOBJIEHMSI He TpefyCMOTpeHbl (enepasbHbIMM 3aKOHAMM ¥ TIPUHSTHIMU B
COOTBETCTBMM C HMUMM WHBIMM HOPMATUMBHBIMM IIPaBOBBIMM aKTamyu Poccuiickon
®depepatin, 3aKOHAMM ¥ MHBIMY HOPMAaTMBHBIMM ITPABOBbIMM aKTamMyu TOMCKOM 06J1acTH,
MYHMIIMIIQJIbHBIMM ~ TIPAaBOBBIMM  aKTamMu. B yKazaHHOM cjyuyae jgocynebHoe
(BHecynebOHOe) 0ob6>kasioBaHMe 3asiBUTeNieM pellleHuit u genctBuin (6esgeinctBus) MOLI,
pa6otunka MO®Il Bo3MokHO B ciaydae, ecyim Ha MODII, pemenus wu [OencTBus
(6e3meiicTBME) KOTOPOTO OOKAIYIOTCSI, BO3JIOKeHa (GYHKIMS TIO TIPeIOCTaBIEHUIO
MYHULIMIIAJIbBHOM YCIYTM B IIOJJTHOM OObeMe B MOPSAKe, OMpeneleHHOM 4YacThio 1.3
ctatbyu 16 @enepasbHoro 3akoHa Ne 210-D3.

10) TpeboBaHme Yy 3asiBUTEST TPU IPEOOCTaBJIEHMM MYHUIIUIAIBHOM YCIIyTU
NOKYMEHTOB MM MHQOpMaluu, OTCYTCTBUME U (WIM) HEIOCTOBEPHOCTb KOTOPBIX He
YKasbIBIMCh TIPU MEePBOHAYAJILHOM OTKa3e B IpueMe TOKYMEHTOB, HEOOXOAVMBIX [JIs
MpeNOCTaBIeHNSI MYHULIMTIAIBHOM YCIYTHU, JMOO B IMPEIOCTABAEHUY MYHUIIUIIATbHON
YCJIYTY, 32 UCK/IIOUEHMEeM CJIyyaeB, MpelyCMOTpPEeHHbIX MyHKTOM 4 uvactu 1 crtatbu 7
®enepanbHoro 3akoHa Ne 210-®3. B ykazaHHOM ciyuyae mocynebHoe (BHecynmeOHOe)
ob6>kasloBaHMe 3assBUTeIeM peltieHnin 1 geictBuii (6esgeiictBust) M®II, paboranka M®I]
BO3MOXXHO B ciaydae, ecyim Ha MOILI, pemennss u nmeictBusi (6e31eiiCTBME) KOTOPOTO
O0XKaTYIOTCSI, BO3JIO’)KeHa  (QYHKUMSI 1O  TPeAoCTaBJ€HMIO  COOTBETCTBYIOLIMX
MYHMIUIIAJIbHBIX YCJIYT B TIOJIHOM OObeMe B MOpsiiKe, OnpeAeseHHOM YacTbio 1.3 cTtaTbu
16 ®epepanbHoro 3akoHa Ne 210-D3.

100. >Kanoba Ha pelireHust u nenctus (6e3mecTBye) opraHa, IpegoCTaBISIIONIEro
MYHMIMIIAJIBHYIO ~ YCJIYTY, [AO/DKHOCTHOTO — JIMI]Aa  OpraHa, IIpeJoCTaBJISIOLIEro
MYHUIIMITAJIBHYIO  YCJIYTY, MYHUIMIIAJBHOTO CJIy)Kalllero, PYKOBOIUTENSI OpraHa,
MPeNOCTaBJISIONIEr0 MYHUIIMIIAIBHYIO YCJIYTYy, TMOJaeTcsl B IMMCbMEHHOU ¢dopme Ha
OyMa)kHOM HOCUTesle, B 3JIGKTpOHHOM ¢opMe B OpraH, MpegOCTaBJISIOILINI
MYHMIMIIAJIBHYIO YCIYTY, M MOKeT ObITh HallpaBJieHa (1ofaHa):

1) mo moure (Mo agpecy, yKa3aHHOMY B TPWIOXKeHUM 1 K HaCTOSIIEMY
Persnamenty);

2) uepe3 M®I] (ipy HaAMUMM 3aKJTIOUEHHOTO COTJIAIIEHMS]);

3) uepe3 OMUIMAIBHBIN CAUT OPraHOB MECTHOTO CaMOYIIPABJIEHUSI TOPOJCKOIO
okpyra CrpeskeBoii: http://admstrj.ru (B pasgene "Hacenennio"/ Vintepuer-nipuemuas ' );

4) ¢ wucnonb3oBaHMeM EnuHoro moprtana (mocie obecrnevyeHusT TEeXHUYECKOMU
BO3MOYKHOCTH);

5) B Xoze IMYHOrO MpuemMa 3asBUTEJIS.

101. XXanoba moymskHaA cofepsKaTh:

1) HaMMmeHOBaHMe oOpraHa, IPeJOCTAB/SIIONIETO MYHUIMIIAIBHYIO  YCIYTY,
OO/DKHOCTHOTO JIMIIA OpraHa, IMpeJOoCTaB/SIIONIEr0 MYHMUIMIIAIbHYIO YCIYTY, JM60
MYHUIMIAIbHOTO ciykailero, M®II, ero pykoBogutenss u (uwau) pabOTHMKA,
opraHmsanuii, mpegycMoTpeHHbIX yacThio 1.1 cratbu 16 DemepanbHoro 3akoHa Ne 210-
@3, ux pykoBoauTesnen u (Mau) pabOTHUKOB, pellleHMs] U HelcTBus (Oe3neiicTBue)
KOTOPBIX OO3KaJTYIOTCS;



2) dbamunuio, UMsl, OTUECTBO (MOC/jeAHee - MPU HaJINUYUMK), CBEJEeHUS O MecCTe
SKUTEIbCTBA 3asiBUTeNST - Qu3nyeckoro juia Jnbo HauMeHOBaHMe, CBeAeHMUSI O MecTe
HaXOKIeHMsI 3assBUTENST - IOPUINYECKOTO JIMIA, a Takske HoMep (Homepa) KOHTAaKTHOT'O
tenedoHa, agpec (ampeca) 37€KTPOHHON TMOYTHI (MIPM HAJMUYMK) M TIOUTOBBINA agpec, Mo
KOTOPBIM JOJIKEH ObITh HAIlPaBJIEH OTBET 3asIBUTEJTIO;

3) cBemeHMsT 06 O6XKATyeMbIX peIIeHMsIX U NeUCTBUSIX (6e3meicTBUM) OpraHa,
MPeNOCTaBJSIONIEr0  MYHUIMNAJIbHYIO  YCIYTY, JOO/DKHOCTHOTO — JIMIIa  OpraHa,
MPeNOCTaBJISIONIEr0  MYHUIMNAIbHYIO  YCIYTy, JMOO  TOCyJapCTBEHHOTO WA
MYHULIUIIAJIbHOTO CJIy>Kallero, MOII, paboTHMKA MOII, OopraHmsanui,
npenycMoTpeHHbIx 4YacTbio 1.1 cratem 16 @DepepasbHoro 3akoHa Ne 210-D3, ux
PabOTHMKOB;

4) nmoBOmbI, HA OCHOBAHMM KOTOPBIX 3asBUTE/Ib HE COTJIAaCeH C pelleHNeM U
neiictBueM (Oe3meiiCTBMEM) OpraHa, IPeJOCTaBIISIIONIETO0 MYHUIMITAIbHYIO YCIYTY,
IOJKHOCTHOTO JIMIIA OpraHa, IPeJOoCTaBJSIONIEr0 MYHMUIIMIAIbHYIO YCIyry, Jmbo
MYHULIMTIAJIbBHOTO CJTy>Kalllero, M®II, paboTHMKA MO®II, opraHmsaruit,
npeaycMoOTpeHHbIX 4vacThio 1.1 cratbu 16 @epmepanbHoro 3akoHa Ne 210-@3, ux
pabOTHMKOB. 3asBUTEJIEM MOTYT OBbITb IPEACTAaBJIE€Hbl JOKYMEHTHI (MIpU HAINYNA),
MO TBEPsKIAIOILME JOBOIbI 3asIBUTES, TMOO MX KOIUM.

102. JXanob6a moskeT O6bITh HaIIpaBJIeHA:

HOupektopy VupexmeHus Ha geicTBus (6e3meCTBUE) HODKHOCTHBIX — JIVIL
YupesxkmeHusi, a TakKKe Ha IPUHMMAeMble MMM pelleHus TIpU [PegoCTaBJIeHUN
MYHULIMTIAJIbBHOM YCIIYTU;

HavyaJIbHMKY MYHMIIMIIAJIbHOTO Ka3€HHOTO YUPEKIeHUsT « YTIpaB/ieHne KYJIbTYphI,
CIIOpTa ¥ MOJIOAEKHOM TOJUTUKM AIMUHUCTpaIyM Topoackoro okpyra CtpeskeBoir» Ha
neuctBust (6e3meiicTBue) YupeskaeHUs, MOKHOCTHBIX JIMIL YUpeskIeHUs, a TakKKe Ha
MIpMHMMAaeMble UMY pellieHus TPy IPeaoCTaBIeHNM MYHUIUTIATIBHON YCIIYTH;

Mbspy ropogckoro okpyra CrpeskeBoil Ha HeicTBusi (6e3meincTBue) HavyabHUKA
MyHUIIUTIATBHOTO  KAa3€HHOTO yupeXXaeHus1 «YIIpaBjieHue KyJbTypbl, CIOpTa U
MOJIOJIESKHOM  TIOJIUTUKM  AJMMHUCTpauuu  ropojckoro  okpyra  CrpeskeBoun»,
IOODKHOCTHBIX JINTL, Y UPEXAEHUS TIPU TIPeIOCTaBIeHNY MyHULIMTIATbHOM YCITYTH;

pykoBogutemo M®L] Ha periennss n geiicTBus (6e3menicTBue) pabOTHUKA 3TOTO
M®II;

yupeauteato MOLI wim 1o/mKHOCTHOMY JIMITY, YIIOTHOMOYEHHOMY HOPMAaTVMBHBIM
MPaBOBBIM aKTOM TomcKoM 06Js1acTy Ha pelieHus 1 aenctus (6e3nercteue) MODII;

PYKOBOAUTEJISIM OpraHmMsaluif, IpeaycMOTpeHHbIX dacTbio 1.1 cratbu 16
®enepanbHoro 3akoHa Ne 210-D3, Ha perienust u nencTBus (6e3nenicTBre) pabOTHUKOB
9TUX OpraHU3aIAIA.

103. Kamoba momsjeskuT 00SI3aTeIbHOM PErucTpaliuy B TeueHMe Tpex ITHeHN C
MOMEHTA IOCTYIJIEHMSI B OpraH, MPemOoCTaB/ISIONMI MyHUIIMIIAJbHYIO yoIyry. B meHb
peructpanumMmy >Kajioba HalpaB/sIeTCs PYKOBOAMUTEIIO OpraHa, IIPeIoCTaBJISIOIIEro
MYHUIIMIIAJIBHYIO YCIYTY, MOC/e Yero He MO3JHee OJHOTO pabouero AHS MepemaeTcs Ha
pacCMOTpeHMe MOKHOCTHOMY JIMITY, HaZeJeHHOMY ITOJTHOMOUMSIMM TI0 PacCMOTPEHMIO
SKaJ100.

104. >Kamob6a moajieskuT pacCMOTPEHUIO B TeUeHMe MSATHAAIATY pabounx JTHEM CO
IHS ee perucrpaiuyu, a B cjJydae OOKaJIOBaHMSI OTKasa OpraHa, MpegoCTaBJISIOILIEro
MYHUIIMITIbHYIO yeayTy, M®II, opranmsannii, mpegyCMOTPeHHbIX YacThio 1.1 craTbu
16 ®epepanbHoro 3akoHa Ne 210-D3, B mpueMe OOKYMEHTOB Yy 3asBUTeNsI OO B
MCIIpaBJIeHMM [OOMYIIEHHBIX OIeYaTOK U OIIMOOK MM B CJIydae 0O6>KaJoOBaHUS
HapyIIeHMs] YCTaHOBJIEHHOTO CPOKa TaKMX VICIIPABJIEHNUI - B TeUEHME TISITU paboumx JHEN
CO JTHS ee perucTpanum.

105. ITo pesyabTaTaM pacCMOTPEHMS 3KaI0Obl IIPUMHMMAETCS OIHO U3 CeMYIOIIX
pelLlIeHni:



1) skamoba ymoBIeTBOPSIETCS, B TOM UicCJie B (hOpMe OTMEHBI ITPUHSITOTO PEIIeHMsI,
MCIIpaB/IeHMs] AONYIIEeHHbIX OIleYaTOK ¥ OIIMOOK B BbIIAHHBIX B pe3yjbTaTe
MpeloCTaBJIeHMs] MyHUITUITAJIbHOM YCJIYTM JOKYMEHTax, BO3BpaTa 3asiBUTEJIO JeHEXXHbIX
CpenCTB, B3MMaHME KOTOPBIX HE IMPEeayCMOTPEHO HOPMATUBHBIMM ITPAaBOBBIMM aKTaMM
Poccuiickon @epepanuy, HOpPMATUMBHBIMM IIPaBOBbIMM aKTamu ToMckoM obJacTu,
MYHUIIUITAIbHBIMY ITPaBOBBIMM aKTaMU;

2) B yIOBJIETBOPEHMM >KAJI0ObI OTKA3bIBAETCSI.

106. He no3nHee mHs, CJIemYIOLIEro 3a JHEM IPUHSITUSI PeIlleHMs], YKa3aHHOI'O B
nyHkTe 105 Hacrosiero PersnamenTa, 3sassBUTEIO B MMCbMEHHOM (GopMe 1 IO SKeJIaHUIO
3asIBUTEJISI B 2JIEKTPOHHOM (hOpMe HaIlpaBIsIeTCs] MOTUBMPOBAHHBIN OTBET O pPe3yJbTaTax
pacCMOTpEeHMSI Kao0bl.

107. B ciyuae mpu3HaHMS >KaJIOOBI TOJJIEKAIEel YIOOBJIETBOPEHUIO B OTBETE
3asIBUTEJII0, YKa3aHHOM B IyHKTe 106 HacTtosiiero AJMMHUCTPATUMBHOTO perjiaMeHTa,
maetcss MHOOpMAUMSI O MEMCTBUSIX, OCYIIECTB/ISIEMBIX OPraHOM, ITPeIOCTaBJISIOIIVM
MyHMIMII/IbHYIO yeayry, M®Ll mmbo opranmusaumen, mpegycMOTpPeHHOM yacTbio 1.1
cratbu 16 @enepanbHoro 3akoHa Ne 210-@3, B 1e/19X He3aMeA/IUTEIbHOTO YCTPaHEHUS
BBISIBJIEHHBIX HapYIIEHNI TIPY OKa3aHUY MYHMIUITAJIbHON YCJIYTH, @ TaKKe IMPUHOCSITCS
M3BMHEHMS 3a JOCTaBJI€EHHbIE HEYOOOCTBA M yKasbIBaeTcsl MHGOpPMAIMS O JaJIbHEMUIIINX
IEeCTBUSIX, KOTOpbIe HEOOXOOMMO COBEpPIIMTb 3asABUTEII0 B MLEIIX IOJTYYEHUS
MYHULIMIIAJIBHOM YCITYT .

108. B ciyuae mpusHaHMS KajJoObI He TOJJIEKAIeN YIOBJIETBOPEHNIO B OTBETE
3asIBUTEJIIO, YKa3aHHOM B IyHKTe 106 Hacrtosiiero AIMMHUCTPATUMBHOTO peryiaMeHTa,
IAIOTCSl apryMEHTMPOBAHHbIE PAa3bSICHEHUS O MPUUYMHAX MPUHSITOIO pEelIeHMs, a TaKkKe
MHGOpMaIMs O OPsSIAKE 00KaJIOBAHMS IPUHSTOTO PEIIeHMs.

109. B ciyuae nmpuHSTHUS pellieHMS 00 yAOBJIETBOPEHUM 3KaJ00bl OpPraHm3yeTcs
paboTa Mo BOCCTAHOBJIEHNIO HAPYILIEHHBIX IIPaB 3asIBUTEJIS, @ TAK)KE MHbIE MEPOIIPUITHS,
HarpaBJIEHHbIE HA YCTPaHEHME BbISIBJIEHHbIX HAPYILIEHMIA.

110. TIpu ycTpaHeHMM BBISIBJIEHHBIX HapyIllleHMI, BOCCTAHOBJIEHUM HapYIIEHHbIX
MpaB 3asBUTENSI CPOKM BBITIOJIHEHMS aOMMHUCTPATUBHBIX MPOIEAYp HEe MOTYT
MIPEBBIIIATh CPOKOB, YCTAHOBJIEHHBIX HACTOSILIMM PersiameHTOM.

111. B ciryuae yCcTaHOBJIEHMSI B XOJIe MJIM TIO Pe3YJIbTaTaM PacCMOTPEHMS JKaTOObI
MPU3HAKOB COCTaBa aJMMHUCTPATUMBHOTO IIpaBOHAPYILIEHUS WIM TIPeCTyIUIeHUS
IOJKHOCTHOE JINIIO, PaOOTHMK, Ha/leJIeHHbIE ITOJTHOMOYMSIMM II0 PaCCMOTPEHMIO KaJIo0,
He3aMeIIUTEIbHO HAIIPaBJISIIOT MMEIOIIMECs] MaTepuaibl B OPraHbl IPOKYPATYPHI.



[Ipunoskenue 1

K AIMMHUCTPaTMBHOMY PerJiaMeHTY
MpefoCTaBJIeHUs] MyHUIIUITAIbHON YCIYTU
«ITpegocraBieHne gocrymna K

o1 pPoBaHHBIM U3TAHNUSIM, XPaHSILIMCS B
61bIMoTeKax, B TOM uncie K GOHAY pearux
KHUT, C yU4eTOM COOJTIofeHMs TpeOOoBaHMiA
3akoHogaTesibcTBa Poccuiickon Degepanym
00 aBTOPCKUX ¥ CMEKHBIX ITpaBax»

CnpaBouHast uHGoOpMaNMsa 0 MeCTe HaXxoXaeHus, rpacduke padoThI,
KOHTAKTHBIX TejledoHaX, aapecax 3JIeKTPOHHOM IMOYTHI OPTraHOB,
MPeI0CTAB/IAIONINX MYHUIMIIAJIBHYIO YCJIYTY, MX CTPYKTYPHBIX MOAPAa3aeIeHUIN U
OpraHmM3aluii, y4acTBYIOIIMX B MPeJOCTaBI€HNMY MYHUIIMIIATbHOW YCTYTHU

MyuununaapHoe — OIOIKETHOE — yUpekiIeHue  KyabTypbl  «BubmmoreuHas

MHGbOpMaIMOHHAs CUCTEMAY.

MecTO HaXOKOEHUS:

LenTpanpHas 6ubmoreka: 636780, Tomckas obsacts, r. CTpeskeBoi1, yia. Mupa,
m.7.

Hetckas 6ubimoteka: 636780, Tomckast obsactb, r. CTpeskeBoii, yi. Mupa, 1.7.

bubnmoreka «CBost Tepputopusi»: 636780, Tomckast obsactb, r. CTpekeBon, yiI.
Hosas, 0.22/1.

I'paduk npuema 3asgButesnern MyHUIUNAIbHBIM OIOJKETHBIM YUpeXAeHMEM
KyJIbTYpbI «Bubmmoreunast MHGOPMAIMOHHAST CUCTEMA» .

IlenmpanvHas 6ubauomexas

[TonemenbHUK ¢ 12.00 mo 19.00 6e3 mepeprniBa
BropHuk ¢ 12.00 mo 19.00 6e3 mepepriBa
Cpena ¢ 12.00 mo 19.00 6e3 mepepbiBa
YeTBepr ¢ 12.00 mo 19.00 6e3 mepepniBa
[TaTHua ¢ 12.00 mo 19.00 6e3 mepepbiBa
Cy66oTa ¢ 10.00 mo 17.00 6e3 mepepriBa
Bockpecenbe BrixomHou neHb

[Tocnenuuit yeTBepr Mecsiia - CAaHUTAPHBIN JTeHb.

LlenmpanvHas 6ubnuomexa:
(B metuumt nepuop, ¢ 01 mrons o 01 ceHTsIOps)

Bropuauk ¢ 12.00 mo 19.00 6e3 mepepsiBa
Cpena ¢ 12.00 mo 19.00 6e3 mepepsiBa
YeTBepr ¢ 12.00 mo 19.00 6e3 mepepniBa
[TaTHua ¢ 12.00 mo 19.00 6e3 mepepbiBa
Cy66oTa ¢ 10.00 mo 17.00 6e3 mepepriBa
Bockpecenbe BbIxomHO IeHb
IToHemebHUK BrixogHoW neHb
[Tocnegumit yeTBepr Mecsiia - CAHUTAPHBIN JI€Hb.
Lemckasa 6ubnuomexa:
[TonemenbHUK ¢ 11.00 mo 18.00 6e3 mepeprniBa
BropHuk ¢ 11.00 mo 18.00 6e3 mepepriBa




Cpena ¢ 11.00 mo 18.00 6e3 mepepriBa
YerBepr ¢ 11.00 mo 18.00 6e3 mepepriBa
[TaTana ¢ 11.00 mo 18.00 6e3 mepepsiBa
Cy66oTa ¢ 10.00 mo 17.00 6e3 nmepepriBa
Bockpecenbe BrixonHou neHb

[Tocnegumit yeTBepr Mecsiia - CAHUTAPHBIN JI€Hb.

Jlemckas 6ubnuomexa:
(B netuumt nepuop, ¢ 01 mrons o 01 ceHTSIOps)

BropHuk ¢ 11.00 mo 18.00 6e3 mepeprniBa
Cpena ¢ 11.00 mo 18.00 6e3 mepepsiBa
YerBepr ¢ 11.00 mo 18.00 6e3 mepepriBa
[TaTana ¢ 11.00 mo 18.00 6e3 mepepsiBa
Cy660Ta ¢ 10.00 mo 17.00 6e3 mepepniBa
Bockpecennbe BrixogHou neHb

IToHemebHMK BrixomHoi1 geHb

[Tocnegumit yeTBepr Mecsiia - CAHUTAPHBIN JI€Hb.

Bubnuomexa «Ceoss meppumopus»:

BropHuk ¢ 11.00 oo 18.00 — pabouee Bpemst

¢ 15.00 mo 16.00 - Bpemst 06e1eHHOTO TIepepbiBa
Cpena ¢ 11.00 oo 18.00 - pabouee Bpems

¢ 15.00 mo 16.00 - Bpemst 06emeHHOrO IIepephiBa
YerBepr ¢ 11.00 oo 18.00 - pabouee Bpems

¢ 15.00 mo 16.00 - Bpemst 06e1eHHOTO TIepepbiBa
[TaTHua ¢ 11.00 mo 18.00 — pabouee Bpemst

¢ 15.00 mo 16.00 - Bpemst 06emeHHOrO IIepephiBa
Cy66ota ¢ 10.00 oo 17.00 — pabouee Bpemst

¢ 13.00 mo 14.00 - Bpemst 06emeHHOTO TIepephIBa
Bockpecennbe BrixomHou neHb
IToHemebHUK BrixomHou neHb

[Tocnenuuit yeTBepr Mecsiia - CAaHUTAPHBIN JeHb.

[TouToBblli ampec MYHUIIMIIAILHOTO OIOMKETHOIO  YUPEKIEHUST KYJIbTYPbI
«bubnmoTeunas nupopmaimonHasi cucremar»: 636780, Tomckast obsactb, r. CTpeskeBoOH,
ya. Mupa, n.7.

KourakTHbiii Tesedon: 8 (38259) 5-19-50

LlenTpanbHas 6ubmoreka: 8 (38259) 3-51-53, 3-78-00

Hetckas 6ubamoreka: 8 (38259) 5-01-61

Bbubmoreka «CBost Tepputopus»: 8 (38259) 5-71-95

Oduumanbapit canT MyHUIUIIAJIBHOTO OIOMYKETHOTO YUPEeKIEeHUS KYJIbTYPbI
«Bubnmoreunas nHdopmalmonHas cucrema» B cetu MurepHer: http://libstrej.tomsk.ru

Anipec 9JIeKTPOHHOM TMMOUTbl MYHMIIMTIAJILBHOTO OIOMKETHOTO  YUpEeKIEHUS
KyJbTypbl  «bubnauoreuHas wuHboOpMauMoHHas cucrema» B cetu VIHTepHer:
bis-strej@yandex.ru



http://libstrej.tomsk.ru/�
mailto:bis-strej@yandex.ru�

[Ipunoskenue 2

K AIMMHUCTPaTMBHOMY PerJiaMeHTY
MpefoCTaBJIeHUs] MyHUIIUITAIbHON YCIYTU
«ITpegocraBieHne gocrymna K

o1 pPoBaHHBIM U3TAHNUSIM, XPaHSILIMCS B
61bIMoTeKax, B TOM uncie K GOHAY peaKux
KHUT, C yU4eTOM COOJTIofeHMs TpeOOoBaHMiA
3akoHogaTesibcTBa Poccuiickon Degepanym
00 aBTOPCKUX ¥ CMEKHBIX ITpaBax»

npepjiaraeMas opma MmMCbMEHHOTO 3aIpoca O TPeA0CTaBIeHUM MYyHUITUTTIATIbHOM
yeayru «IIpemocTaBiieHne gOCTyNa K OUMGPOBAHHBIM M3IaHUSIM, XPaHSIIMMCS B
6M6IMOTEeKaX, B TOM UMcye K GOHIY PeIKUX KHUT, C YIETOM COOJIIOIeHMS] TPeOOBaHMIA
3akoHozaTebcTBa Poccuiickon Denepaniny 06 aBTOPCKMUX M CMEKHBIX ITpaBax»

Oupextopy MBYK «BHC»

3AITPOC

(bammmst, MMsI, OTUECTBO (TIPY HAJIUUMN))

[Iporry npemocTaBUTh MHPOPMaLNio 06 olM(PPOBaHHBIX U3TAHUSIX:

Cnioco6 nosryueHust pe3ysbTaTa IpeJoCTaBJIeHUs] MyHUIIUTIAIbHON YCITYTH:
JIMyHO B bubmmoTeuHon MHGOPMALMOHHOM CUCTEME;
ITOYTOBBIM OTITPABJIEHMEM I10 YKA3aHHOMY afpecy ;
I10 aJipecy 3JIEKTPOHHOM IOYUThI

(mopmuce 3asButenst)  (bammyinst, MHULMAIbI) (KOHTAKTHBIN TeaedoH)

B coorBerctBuum ¢ @DepepambHbiM 3akoHOM o1 27.07.2006 Ne 152-03
«O mepcoHaIbHBIX HAHHBIX», A0 COrJiacue Ha 00paboTKy (cOop, cucTemMaTM3aluio,
HaKoIIeHMe, XpaHeHMe, YTOUHEHMe, VCIIOJb30BaHMe, PaclpoCcTpaHeHue (B TOM YMCIIE
nepenavy), obesmMuMBaHue, OJIOKMPOBAHME, YHUUTOXKEHME) IePCOHAJbHBIX [TaHHBIX,
YKa3aHHbIX B HACTOSIIIEM 3aIIpoce.

MHe 13BeCTHO, UTO JaHHOE COTJIacKe MOKET ObITh OTO3BAaHO MHOIO B MMCbMEHHOI

dbopme.

(moamuch) (paciumdpoBKa MOATIACK)
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