lMocTaHoBneHne AgMuHUcTpauum ropoackoro okpyra Ctpexeson oT 23.06.2016 Ne 522
«06 yTBEpPXAEHUN AOMUHUCTPATMBHOMO pernameHTa NpeaocTaBNeHnsa MyHMLMNanbHON
ycnyru «[puem 3asBneHumn rpaxgaH 1 BKNKYEHWE UX B CMIMCOK rpaXaaH, HyXX4atoLWmuxcs B
ApeBecuHe Ana cOBCTBEHHbIX HYXA» (B pegakuumn ot 27.12.2016 Ne980)

B cootBeTcTBUM C YacTbio 1 cTaTtbn 6 PefepanbHOro sakoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHM3aumm npeaocTaBneHNa rocyfapCTBEHHbIX M MyHUMUMMNANbHbBIX YCAyr»,
3akoHom Tomckon obnactu ot 9 asrycta 2007 Ne 165-O3 «O6 yctaHOBNEeHUM nopsgka u
HOPMAaTMBOB 3aroTOBKW rpaxgaHaMu ApeBECUHbl AN COOCTBEHHbIX HYXA», Ha OCHOBaHWUN
nyHkTa 21 yactn 1 ctatbn 46 YctaBa ropoackoro okpyra Ctpexxeson

MOCTAHOBIAIO:

1. YTBepauTb AAMUHUCTPATUBHBIA pernameHT npegoctaBreHns MyHUUMnanbHOW
ycnymn «lprvem 3asiBNeHnn rpaxkaaH 1 BKIKOYEHME UX B CMIMCOK rpaXkaaH, HyXOaloLwmxcs B
ApeBeCcUHe Ans COBCTBEHHbIX HYXO» COrMACHO MPUMOXKEHNIO.

2. MNpusHaTb yTpaTUBLLMMK CUIy MOCTaAHOBMEHMS ALMWHUCTPALUM TFOPOACKOro
okpyra CtpexeBon:

- ot 02.08.2012 Ne 546 «O6 yTBEepxaeHUN AOMUHUCTPATMBHOIO perfiameHTa
npeaocTaBneHnsa MyHuumnanbHon ycnyrn «lpnem 3asBneHnin n BKIIKOYEHNE UX B CMIUCOK
rpaXkaaH, Hy>KaatLWmnxXcs B ApeBeCcuHe A COOCTBEHHbIX HYXO»;

- or 24.05.2016 Ne 439 «O BHeceHUM W3MEHEeHUA B MNOCTaHOBIEHNE
AoMmunHmncTpaummn ropogckoro okpyra Ctpexeson ot 02.08.2012 Ne 546».

3. HacTosiliee nocTtaHOBMNEeHME NOANEXUT pasMEeLLEHU0 Ha oduumanbHOM canTe
OpraHoB MECTHOro caMoynpaBsfieH1si ropoAckoro okpyra CTtpexxeBon.

4. KOHTpOsib 3a WUCMOSHEHWEM HAacCTOALWEro MOCTAHOBIIEHUS BO3IOXUTb Ha
3amectutena Mapa ropoackoro OKpyra nNo 3KOHOMUMKE W MHAHCaM, HadvanbHUKa
®durHaHcoBoro ynpasneHna AgMUHUCTpauum ropoackoro okpyra CrpexeBon [deHUYeHKo
B.B.

Map ropoackoro okpyra B.M. XapaxopuH



MpunoxeHne

YTBEPXXOEH
nocTtaHoOBMNEeHNEM
ALOMUHUCTPALMM FOPOACKOro
okpyra CtpexxeBon

oT 23.06.2016 Ne 522 (B
penakumm ot 27.12.2016 Ne980)

AOMWHNCTPATUBHbIVA PEMMAMEHT
npenocTaBneHns MyHuumnansHom ycnyrm «lMpuem 3asBnennii rpaxkaaH v BKIOYEHUE KX B
CNUCOK rpaxkaaH, Hy>KOaloLLMXCS B ApeBECUHE ANsi COOCTBEHHbIX HYXO»

. O6bwue nonoxeHus

MpeoMeT perynupoBaHns agMUHUCTPATUBHOMO perfiaMmeHTa npeaocTaBreHms
MyHULMNAnbHOM yCryru

1. AOMUHUCTPATUBHBIA pernamMeHT npeaocTaBfieHUss MyHUUMNanbHOW YCryru no
npuemMy 3asiBNEeHUN rpaxgaH W BKIHOYEHUI MX B CMUCOK rpaXadaH, HyXOawLuxcs B
apeBecuHe [Onsi COBCTBEHHbIX Hyxa (ganee - AOMUMHUCTPATMBHBIA - PEerfiaMeHT)
yCTaHaBnMBaEeT NOPSA0K U CTaHA4apT NPeAoCTaBeHUss MyHUUMNANbHOW YCIyrn No npuemy
3asBIIeHUN rpaXKaaH N BKIKOYEHNIO UX B CMIMCOK rpaXkaaH, HYXXOalLWnNXCa B ApeBecuHe Ars
COBCTBEHHbLIX HYXA (manee - MyHuuunanbHas ycnyra) AOMWHUCTpauUuen ropoackoro
okpyra CTpexeBoW, [OOMMKHOCTHBIMX JMUAMU M MyHUUMNANbHBIMU  CRYXaLMMK
AOMUHUCTPaLMN ropoacKoro okpyra CTpexeBon.

Kpyr 3asButenen

2. 3agButenamn ABMAKOTCA U3MYECKME NuLa, HyXOalowmecs B ApeBecuHe Ans
COBCTBEHHbIX HYX AN CTPOUTENbCTBA MHAMBUAYANbHBIX XWUIbIX AOMOB, CTPOUTENBLCTBA
CTPOEHWUI AN coaep)XaHus NpuHagnexalimx MM Ha npaBe cOGCTBEHHOCTM NATU 1 Gonee
KOPOB, CTPOUTENbCTBA XO3SIMCTBEHHbLIX MOCTPOEK, PEMOHTA OOBLEKTOB HEABMXXMMOCTH,
nmnbBo MX yNnormHOMOYEHHbIE NpeacTaBuTenu (qanee - 3asaBuTenb).

TpeboBaHus kK NopsaKY MHPOPMUPOBAHUS O NPEAOCTaBNEHUN MyHULMMNANbLHOW YCnyru

3. MHbopmunpoBaHme rpaxgaH O nopsagke npefocTaBneHus MyHUUMnanbHOU
ycrnyrm obecneynBaeTcs MYyHUUUNANbHbIMU cnyxaLimmu, cneynanucrtamm
AoMunHucTpaummn  ropoackoro okpyra CTpexeBoW, MHOrogyHKUMOHANbLHOIO LeHTpa
NpeaoCcTaBnNeHns rocyAapCTBEHHbIX M MyHuUMnanbHbiX ycnyr (ganee — MOLU) npwu
HaNM4YUM 3aKNKYEHHOro  OpraHaMm MECTHOrO CcamoyrnpaBfieHUs TOpPOACKOro OKpyra
CtpexeBon ¢ MOLl cornaweHus o B3aumMoaencTBumn, B COOTBETCTBUM C TpeboBaHMAMM,
npeaycMoTpeHHbIMK ctatben 18 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-d3 «06
opraHusauun npegocTaBrneHns rocyAapCTBEHHbIX U MyHUUMNAanbHbIX ycnyr» (danee -
cornaweHue ¢ MoLl).

4. OCHOBHbIMM TpeboBaHMAMM K WH(POPMUPOBAHUIO TpaxgaH O nopsiake
npenocTaBneHns MyHUUUNAanbHOW YCNyrn SBRSKOTCA AOCTOBEPHOCTb NPeaoCTaBnsieMon
MHOpMaUUKN, YEeTKOCTb B MU3MNOXEHUUM UHOpMauuuM, MnosiHoOTa W OnepaTUBHOCTb
NHOPMUPOBaHUS.

5. MecTo HaxoxaeHus AQMUHUCTpaLUKM ropoackoro okpyra CTpexxeBoun, OpraHoB U
opraHuMsauun, yyacTBYKOLWNX B NpeaoCTaBlieHUM MyHULMManbHOW YCryrn, MX noYvToBble
agpeca, odwuuuanbHble calTbl B UMHJOPMALMOHHO-TENEKOMMYHUKALNOHHOMW CeTu
«UWHTepHeT» (oanee — ceTb NHTepHET), nHopmaums o rpadukax paboTbl, TenedOHHbIX
HOMepax N agpecax 3NeKTPOHHOW MoYThl NpeAcTasneHbl B [MpunoxeHnn 1 K HacTosiwemy



AOMUHNCTPATUBHOMY pernamMmeHTy.

6. MHdbopmauma o MecTe HaxoxaeHus, rpadmkax paboTbl AgMuUHUCTpauum
ropogckoro  okpyra CTpexeBoW, OpraHoB W  OpraHu3auui, y4acTByKOLMX B
npegocTaBNeHn MyHULMNansHOW yCcnyru, o nopsake npeaocTaBrieHUss MyHUUMNansHOm
ycrnyrm pasmellaetcss Ha oduumanbHOM CanTe OpraHoB MECTHOr0 CcaMoynpaBfieHus
ropogckoro okpyra CtpexeBon B c @n WNHTepHeT, B bedepanbHOM rocygapCTBEHHOW
MHJOPMaLNOHHOWN cucTteMe «EQnHbIN nopTan rocyfapCTBEHHbIX U MyHUUMNAMBHbLIX YCIyr
(dyHKUMN)» (nanee — EAWHBIA nopTan rocyAapCTBEHHbIX M MyHUUMNANbHBLIX YCryr
(dbyHKUMR)), a Takke NpegocTaBnNAeTcs No TenegoHy U ANIEKTPOHHOM NoYTe.

7. Ha odwuumanbHOM canTe OpraHoB MECTHOro camMoynpaBSieHUss TFOpOACKOro
okpyra CtpexeBon B ceT VIHTepHET pa3smeLLaeTcs cregyowasa nHpopmaums:

1) HanmeHoOBaHME W MoYTOBble ajapeca AOMWHUCTPaAUUW TOPOACKOro OKpyra
CtpexeBou;

2) Homepa TenedoHoB AOMUHUCTPaLUMK ropoackoro okpyra CTpexesou;

3) rpaduk paboTbl AGMUHUCTPaLMN FOPOLCKOro okpyra CTpexeBou;

4) TpeboBaHMsA K MTMCbMEHHOMY 3anpocy rpaxaaH o npefocTaBneHum nHopmauum
0 nopsiake NpefocTaBneHnsa MyHULUNanbHOM yCnyru;

5) nepeyeHb AOKYMEHTOB 415 NOMy4YeHNa MyHUUUNanbHOW yCnyru;

6) TeKCT AAMUHUCTPATUBHOIO perfiameHTa C NPUNOXEHNAMU;

7) KpaTKkoe onucaHve nopsiaka npefocTaBneHns MyHuuunanbHoW ycnyrn (6nok-
cxema).

8. MIHdopmauuio 0 nopsiake nonyyYyeHns MyHULMNansHOW ycnyru, a Takke o MecTte
HaXOXOEeHWs, KOHTaKTHbIX TenedgoHax (TenedoHax A9 CnpaBokK), agpecax 3NeKTPOHHON
noyTbl, rpadguke paboTbl, cBegeHuss 06 opraHax W oOpraHuM3auusx, yyYacTBYHOLMX B
NpenoCcTaBNeHnM MyHULMNANbHOW YCAYrM WM SABASAIOWNXCA UCTOYHUKOM MOMyYeHus
MHOpMaUUK, rpaxxgaHUH MOXET MoNyYnTb:

AMYHO nNpwu obpalleHnn K OOSMKHOCTHOMY nuuy (cneumanucty) YnpaBneHus
MMYLLECTBEHHbIX U 3€eMeSlbHbIX OTHOLWEHUNn AOMUHUCTpAUUM TOPOLACKOro  OKpyra
CtpexeBou;

Mo KOHTAKTHOMY TenedoHy B 4Yacbl paboTbl AOMUHUCTPAUUK FTOPOACKOro OKpyra
CtpexeBon, ykasaHHble B [lpunoxeHun 1 K Hactoswemy AOMUHUCTPATUBHOMY
perrnameHTy;

B popme 3MEeKTPOHHOro OOKYMEHTa Ha afpec 3MEeKTPOHHOM MOYTbl, YKa3aHHbIM B
MpunoxeHun 1 K HacToswemMy AOMUHUCTPATUBHOMY pernameHTy;

B ceTn NHTepHeT Ha oduumanbHOM canTe OopraHOB MECTHOro camoyrnpaBrieHUs
ropofckoro okpyra Ctpexesowu: http://admstrj.tomsk.ru;

Ha WHMOPMALMOHHbLIX CTeHAAaX B 34aHUKM ALMWHUCTPAUUM TOPOLCKOro OKpyra
CtpexeBou;

nocpeactsoM EAMHOro noprtana rocydapCTBEHHbIX W MyHUUMNAnbHbIX YCIyr
(dbyHkumn): http://www.gosuslugi.ru/;

npu obpawieHnn 8 MOLL.

9. MHdopmaumoHHble cTeHabl 060pyayoTCA Npu BXOA4E B NOMELLEHME YNpaBneHus
MMYLLLECTBEHHbLIX W 3€MESIbHbIX OTHOLWEHUN ALOMUHUCTPAUUM TOPOLCKOrO  OKpyra
CtpexeBon. Ha uHMpOpmMauMOHHbIX CTeHOax pasMellaeTca crnegywouwas obssaTtenbHas
nHopmauus:

1) noyToBLIN agpec AOAMUHUCTPaLMK ropoackoro okpyra Ctpexeson,

2) agpec odvumanbHOro camta OpraHOB MECTHOrMO CaMOynpaBrieHUs FTOPOLCKOW
okpyra CtpexeBon B ceTn IHTepHeT;

3) KOHTaKTHbI HOMep TenedoHa AgMUHUCTPaLMK ropoackoro okpyra CtpexeBon;

4) rpacmk paboTbl AOMUHUCTPaLUNUN rOpoacKoro okpyra CTpexeBon;

5) nepeyeHb AOKYMEHTOB 4S5 NOMYyYEHNA MYHULMNANbHOW YCAyru;

6) TekcT ADMUHUCTPATUBHOIO pernamMeHTa C NPUIIoOXeHNAMMU;

7) obpaseL, ohopmneHna 3aaBneHus.

10. O6palLeHna nNo KOHTakTHOMY TenedoHy no BOnNpocam MHAOPMUPOBAHUA O



http://admstrj.tomsk.ru/�

nopsgke npeaocTaBneHns MyHUUMNANbHOW YCNyrM MPUHMMAlOTCA B COOTBETCTBUM C
rpacomkom  paboTbl  YnpaBneHUss  MMYLECTBEHHbIX W 3€MeflbHbIX  OTHOLLEHWN
AOMUHUCTpaumMn ropofckoro okpyra CTtpexeBown, npeactaBrneHHomy B [MpunoxeHun 1 K
HacToswemy AQMUHUCTPATUBHOMY perfameHTy.

11. OtBeT Ha TenedOHHbIN 3BOHOK [OOMMKEH coaepxaTb WH@opMaumio o
HaMMeHOBaHWN CTPYKTYPHOro nogpasgeneHna AMUHUCTpaUMW TOPOACKOro OKpyra
CTpexeBon, B KOTOpoe obOpaTtuncs rpaxgaHuH, amMunun, UMeHWn, oT4vecTBe (npu
HanMynun) n JOIMKHOCTU creumanucta, NpUHABLLEro TenedOHHbIN 3BOHOK.

12. Mpn oTBeTax Ha TenedOHHbIE 3BOHKU U YCTHblEe ObpalleHnss crneumanucThbl
YnpaBneHna WUMYLLECTBEHHbIX M 3eMerlbHbIX OTHOWeEeHU AOMWHUCTpauUUM ropoLCcKoro
okpyra CtpexeBon, 06s13aHbl NPeAO0CTaBNATL MHGOPMALMIO MO CrieayoLwmM BONpocaMm:

1) 0 MecTe NpegocTaBneHns MyHUUUNanbHOW ycryrn u cnocobax npoesaa K Hemy;

2) O rpaduke npuemMa rpaxgaH rno Bonpocam MnpeaocTaBfeHns MyHUUMNanbHON
ycnyru,

3) 0 BXOOAWMX HOMepax, MoA4 KOTOPbIMW 3apernctTpypoBaHbl B CUCTEME
genonpounssoactea AAMUHUCTpaUMM ropoAackoro okpyra CTpexeBoM — MOCTynuBLUME
OOKYMEHTI;

4) 0 HOpMAaTMBHbIX MNPaBOBbIX aKrax, perynupylwmx npegocraBneHve
MYHUUMNANbHOW ycrnyru (HaMMeHoBaHue, HoOMep, AaTta NMPUHATUS HOPMATMBHOIO akTa);

5) 0 Heob6xogMMOM nepeyHe [OOKYMEHTOB OT 3adABuTENs ANa  NosyyYyeHus
MYHULMNANbHOW YCRyru;

6) O cpoKax pacCMOTPEHUS 3aaBMNEeHNA O NpegOoCTaBNeHUM MyHULMNANbHOWN YCIyTu;

7) 0 cpoKkax NpenocTaBneHns MyHUUMNAanbHOM yCnyru;

8)0 wMecTe pasmMelleHMs Ha oduumanbHOM calTe OpraHoB  MECTHOro
camoynpasneHus ropoackon okpyr CTpexeBon B cetu WHTepHeT wuHdopmauum no
BOMpocaMm npefoCcTaBneHns MyHULMMNansHOM YCnyru.

13. Mpn obweHun ¢ rpaxgaHamm (No TenegOoHy WM NUYHO) cneuuanucThbl
YnpaBneHna WMMYLLECTBEHHbIX M 3eMerlbHbIX OTHOWeEeHU AOMWHUCTpauUnM ropoLCcKoro
okpyra CTpexXeBOW [LOSMKHbl KOPPEKTHO M BHMMATENbHO OTHOCUTBLCSA K rpakgaHam, He
YH/Xas UX YeCTU U OJOCTOMHCTBA. YCTHOE MH(POpMUPOBaHME O Nopsake NpeaocTaBrieHns
MYHULMNANbHOW YCNYrn OOMKHO NPOBOAUTLCS C UCMNOSIb30BaHMEM OuLManbHO-4EN0BOM0
CTUNS peyn.

14. Mpn obGpaweHnn 3a wuHdopMauuen rpakgaHuHa §UYHO CneumanucTbl
YnpaBneHna WMMYLLECTBEHHbIX M 3eMerlbHbIX OTHOWeEeHU AOMWHUCTpauUUM roponCcKoro
okpyra CrpexeBon 00583aHbl NPUHATL €ro B COOTBETCTBMM C rpadmkom paboThbl.
MpooomKnTENBHOCTL NpUeMa npu  NUYHOM OOpalLleHUM He [OOoShKHa MpeBbiaTb
nsaTHagUuatv MuHyT. Bpems oxmaaHusa B odepean npyv NUYHOM obpalleHun He AO0SMKHO
npeBblaTth NATHA4UATN MUHYT.

15. Ecnn gna nogrotoBku oTBeTa Ha ycTHoe obpalleHue Tpebyetca 6Gonee
NATHagUaTV MUHYT, creumnanucT YnpaBneHns NMyLLECTBEHHbIX U 3eMefbHbIX OTHOLLIEHNUI
AoMunHucTpaumm  ropoackoro  okpyra — CTpexeBoW,  OCYLeCTBNAAWLWWA  YCTHOe
NHpopMmnpoBaHme, npegnaraeT 3asaBUTENIO HA3HAYMTb Apyroe yaobHoe Ansi HEro Bpems
Onst YCTHOro MHMOPMUMPOBaHMS nNMBO HanpasBuTb 3asiBUTESNO MUCbMEHHbLIN OTBET
nocpencTBOM NOYTOBOro oTnpasneHns MMbo B oopmMe 3NEeKTPOHHOIO AOKYMEHTA.

16. MucbMeHHOEe  MHPOPMUMPOBAHWE  rPaXkgaHWHa  OCYLWeCTBAAeTcs  npu
NONy4YeHnn OT HEero MUCbMEHHOro OOpaleHna NUYHO WM NOCPEenCTBOM MOYTOBOrO
oTnpasneHnd, obpalleHns B OpMe 3MEKTPOHHOrO AOKYMEeHTa O npenocTaBfieHumn
MHopMaUuKn No Bonpocam npeaocTaBrieHnss MyHUUUNAanbHOW YCNyru, CBeAEeHUn O xoae
npenocTaBneHns MyHuuunanbHon ycnyrn. NMucbmeHHoe obpalleHne pernctpupyeTcss B
A€eHb NOCTynneHns B AAMUHUCTPpaLMIO ropoackoro okpyra CTpexeBown.

17. Mpn oOpalleHun 3a mHpopmaumen B NUCbMEHHOW GOpMe MOCPEeACTBOM
NOYTOBOrO OTNpPaBiEHNA OTBET HanpaBndeTCs B BMAE NMOYTOBOro OTMNpaBfeHus B agpec
rpakgaHnHa B TedeHne Tpuguatn KaneHgapHblX QHEW CO OHS perncTpaumm obpalleHms.

18. Mpn obpaweHun 3a uHOpmMaLMen No  SMEKTPOHHOW no4Te, C



ncnonb3oBaHnem EauMHOro noprtana rocyaapCTBEHHbIX W MyHWUMMAnbHbIX  yCryr
(dyHKUMIW), OTBET HarnpasnseTca B TedeHue TpuauaTu KaneHaapHbiX AHEW CO [HS
perncTpauumn obpauieHus.

[I. CraHpapT npeaocTaBrieHMs MyHULUNANbLHOW yCnyru

HanmeHoBaHne MyHMUMNANbHON YCIyru

19.  MyHuumnanbHasi ycryra no npuemy 3asiBieHUi rpaxgaH U BKIIOYEHMWIO UX B
CNUCOK rpakaaH, HY)XOaroLMXCsl B ApeBEeCHHe Arnsi COGCTBEHHbIX HYXA,.

HavnmeHoBaHWe opraHa, NpeoCTaBnSALLEro MyHULMNANbHYH YCyry

20. MpenocTtaBneHne MYHULUMNANbHOM ycnyru oCyLLecTBNaeTCcs
AOMUHUCTpaUmen ropoackoro okpyra CTpexeBon.
21. HenocpeacteeHHO npegocTaBreHne MYHUUUNANbHOM ycnyru

ocCylLlecTBNAeTCA  cneynanuctamm  YNpasrieHUs UMYLLECTBEHHbIX U 3eMefbHbIX
OTHOLWeEeHU AgOMUHUCTpaLnmn ropoackoro okpyra CtpexeBou (danee — YnpasrneHue).

OnucaHue pesynbTaTta NPegoCTaBNEHUss MyHULMMNANBHOW YCNyru

22. PesynbTaToOM  NpedoCTaBfEHUss  MyHUUMNAnNbHOW  ycnyrm — siBnsieTcs
HanpaeneHne NOCTaHOBNEHUSA AAMMHUCTPALMKN O NPU3HAHWM FPaXXgaHHa, HY)XOaroLWMMCS
B OPEBECUHE A1 COGCTBEHHbIX HYXA.

23. B cnyyae Hanuuus OCHOBaHWA [fAnisi  OTKasa B NpefocTaBieHum
MyHUUMNANbHON YCNyrn, ykasaHHbiX B MNyHkTe 31 AOMUHWCTPATUBHOIO pernameHTa,
pe3ynbTaToM MNpeaoCTaBeHUs MyHUUMNANbHOW YCNyrn sBNsSieTcs YyBeAOMNeHue 006
oTKase B NPU3HAHWUU FrpaXKaaHvHa, HyXaarLWwmmcsl B ApeBecuHe Anst COBCTBEHHbIX HYXA,.

Cpok npeaocTaBneHnst MyHULMNAanbHOWM yCryru

24.  Cpok npegocTaBrneHus MyHULMNANbHOW YCNyrm ¢ y4eToM HeobxoammocTu
obpallleHna B opraHusauuy, yyacTByowme B NpefocTaBreHun MyHUUMNanbHOW YCnyru,
He MOXeT MnpeBbIlWaTh TPUALATU KaneHaapHbIX AHEW CO AHS MOCTYNIIEHUs 3asBNEeHns o
NPU3HaHWM rpaxgaHvHa HyXxgaownMcs B ApeBecuHe Ans cOBCTBEHHbIX HyXA (nanee -
3asBneHue).

Flepequb HOPMaTuBHbIX MPaBOBbIX aKTOB, PErynmpyrowmx oTHOWWEHNA, BO3HUKaoWMe B
CBA3U C npenocTtaBiieHneEmM MyHVILlVIﬂaﬂbHOVI ycnyru, ¢ ykadaHnem mx pekBm3nTtoB U
MCTOYHMKOB OCbVILI,I/IaJ'IbHOFO OI'Iy6J'IVIKOBaHVIFI

25.  [pepocTaBneHve MyHULMNANbHOW YCIyrn OCyLLECTBISIETCA B COOTBETCTBUM

1) ®egepanbHbiM  3akoHOM  oT  27.07.2010 Ne 210-#3 «O6 opraHusaumm
NpeaoCTaBNeHNSA roCyAapCTBEHHbIX MU MyHULMNAMNbHbBIX YCNyr» (MCTOYHUK OMumManbHOro
onybnukoBaHuna «Poccuiickas raseta», Ne 168 ot 30.07. 2010);

2) ®epepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O6 obwmx npuHUMnax
opraHuMsauum MecTHoro camoynpaBneHus B Poccuiickon ®epgepaumm»  (MCTOYHMK
oduuymnanbHoro onybnukosaHms «Poccunckaa razeta», Ne 202 ot 08.10. 2003);

3) MNoctaHoBneHuem lMpasutenbctBa Poccuiickon ®epepaumm ot 08.09. 2010 Ne
697
«O eguHoM cucteme MeXBEOOMCTBEHHOrO 3MEKTPOHHOro B3ammogencTeua» (CobpaHue
3akoHogartenbcTBa Poccuiickon ®eapepaumm, 2010, 20 ceHTs6psa, Ne 38, cT. 4823);



4) 3akoHoM Tomckon obnactn ot 9 asrycta 2007 Ne 165-O3 «O6 ycTtaHoBneHun
nopsiika M HOPMAaTMBOB 3arOTOBKW rpakgaHamu LpeBecuHbl Onsi COOCTBEHHbIX HYXO»
(«OpuumanbHble BegomocTn [ocygapcTBeHHon [ymbl Tomckon obnactu» (COOpHMK
HopmaTuBHbIX nNpaBoBbix akToB), 30.08.2007, Ne 6(128), «CobpaHue 3akoHOAaTenbCTBa
Tomckon obnactny, 31.08.2007,
Ne 8(25).)

NcyepnbiBaowmii nepeyeHb JOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUM C
HOpMaTUBHbLIMW NpaBoBbIMK akTaMu Poccuiickon Peaepaumn Ans npeaoctaBneHns
MYHULMNANbHONM YCNyrn, NoAneXalumx NpeacTaBreHno 3asBuTenem, cnocobbl nx
nony4YeHns 3asiBUTENEM, B TOM YUCIE B 3NIEKTPOHHOM dhopme, NOpsAoK MX
npeacTaBneHns

26. [na npepocTaBneHWa MyHUUMNANbHOM YCNyru 3aaBuTenb npeacraBnseT
3asBrneHve (npegnaraemasi dopma 3asiBreHust npegcrasneHa B [lpunoxeHun 2 K
HacToswemMy AIMUHUCTPATUBHOMY perfiaMmeHTy).

27. K 3asBneHuto Ha npegocTaBneHne MyHUuunanbHOW yCnyrn npunararTcs:

1) konus AOKYMeHTa, YAOCTOBEPSIOLLEro NMIMYHOCTb 3asBUTENS;

2) OOKYMEHT, NOATBEPXAALWMIA NOSTHOMOYNA NnLa Ha OCyLLeCcTBeHMe LENCTBUN
OT MeHU 3asBuTens (B criydae npeacTaBUTENbCTBA);

3) Ana  npu3HaHWA  HyXgalwwmmca B OpeBeCUHe  Onsi CTPOUTENbCTBA
MHOMBUAYAIbHOIO XWNOro goma:

3.1. poroBop apeHAbl 3eMerbHOro Yy4acTtka Wnnm CBUAETENbCTBO O nNpase
COBCTBEHHOCTW Ha 3eMeSibHbIA Y4aCTOK MW MHble AOKYMEHTbI, NOATBEPXKAAOWMEe NpaBo
Nosib30BaHNSA 3eMerbHbIM Y4aCTKOM;

3.2. paspeLleHune Ha CTPOUTENbLCTBO.

4) Ana  Npu3HaHUA  HyXXgawwumcs B OpeBecuHe Onsa  CTpouTenbCcTBa
XO3ANCTBEHHbIX MOCTPOEK: AOroBOP apeHdbl 3eMerflbHOro yyacTtka unm cBuaeTenbCTBO O
npaBe COBCTBEHHOCTU Ha 3eMeENbHbIA Yy4acTOK UKW UHblIE AOKYMEHTbI, NOATBEPXKAAOLLMNE
npaBo NoJSIb30BaHUA 3eMeflbHbIM Y4aCTKOM,;

5) [na nNpu3HaHua HyXgawwmMmcs B OpeBecMHe AN peMoHTa oObekTa
HEeOBWXMMOCTU: OOKYMEHT, MNOATBEPXOAMWMUN npaBO COOCTBEHHOCTM Ha OObeKT
HeBMXUMOCTH;

6) Ons npusHaHus HyXJawwMMmcs B ApeBecuvHe ANA OTOMMEHUs: OOKYMEHTHI,
NnoATBEpPXXOAloLLME HanMume XUMNoro NoMeLLEHUA, XUMbIX CTPOEHUA UITN XO3SAUCTBEHHbIX
NMOCTPOEK C NEYHbIM OTOMNSIEHNEM,;

7) N npu3HaHus HyXgarwmmcs B ApeBECUHE AN1s1 CTPOUTENBCTBA CTPOEHU ANs
coaepXaHna npuvHagnexawmx rpaxgaHuHy Ha npaBe COOCTBEHHOCTM nATM U Gonee
KOPOB:

7.1.00r0BOP apeHAdbl 3eMeribHOro yyacTtka wunM  CBMOEeTenbCTBO O npase
COBCTBEHHOCTU Ha 3eMESbHbIN Y4aCTOK UM MHblE OOKYMEHTbI, NOATBEPXAAoWMe NpaBo
NoNb30BaHNSA 3eMefbHbIM Y4aCcTKOM,;

7.2. paspelueHne Ha CTPOUTESbCTBO;

7.3.00KYMEHT, NoATBEpXAaoLWmnin NpaBo CO6CTBEHHOCTM Ha NATb N 6onee KOpoB.

[okymMeHTbl Ona  npefocTaBneHus  MyHULMNanbHOM ycnyrm - mMoryt  6bITb
npegcrasneHsl B AOMUHUCTpaLMIO ropoAckoro okpyra CTpexeBOoW C UCMONb30BaHUEM
EovHoro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX YCnyr ((OyHKUUK), NOYTOBbLIM
oTnpaBneHvem, npu nuMyHoM obpalleHun, a Takke nocpeacTBoM obpalleHuss 3a
nosly4eHMem MyHuuunaneHon ycnyrm B MOL|. B cnyvyae HanpaBneHusi 3asiBNeHusl B
dopMe 3INEeKTPOHHOr0 AOKYMEHTa 3adABMTENb NpuUKNagbiBaeT K Takomy obpalieHuto
HeobxoauMble JOKYMEHTbI U MaTepuarnbl B anekTpoHHon dopme. lNMpegnaraemas cdopma
3as8BrieHss JOCTYNHa ANA KONMPOBaHUSA M 3anofiIHEHUS B ANIEKTPOHHOM Buae Ha EanHom
nopTarne rocygapCTBEHHbIX U MyHULMNANbHbIX yCnyr (PYHKUMA), HA orunanbHOM canTe.



B OymaxHom Buge npeanaraemas  dopma  3asBneHuMs  npeaocTaBnsieTcd
HenocpeacTBeHHO B YnpasneHun (kab. Ne 39).

NcyepnbiBaowmii nepeyeHb JOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUM C
HOPMaTMBHbLIMM NPABOBLIMY akTaMu Ans NpeaocTaBneHnst MyHULMNanbHOW yCnyri,
KOTOpble HaXoOsATCsl B pacropsi)KEHUN roCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOMO

camMoynpaBneHnst U UHbIX OPraHoB, Y4acCTBYHOLLIMX B NPEAOCTABNEHUN MyHULMNANbHOM
yCryru, U KOTopble 3asiBUTENb BNpaBe NPeACcTaBUTb, a Takke cnocobbl MX NMonyyYeHus
3aABMTENSAMU, B TOM YMCIE B SNIEKTPOHHON hopMe, NOPSAOK UX NPeacTaBneHns

28. [lepeyeHb [OOKYMEHTOB ANA NpPefocTaBieHUs MyHUUMNANbHOW  YCIyru,
KOTOpble HaxogATCs B PaCMoOpPsKEHUW OpraHoOB W OpraHu3aumn, Y4acTBYHOLLMX B
npenocTaBneHnm MyHMUMNANbHOW YCIyTn:

1) AOKYMEHTbI, YAOCTOBEPSAOLLME NPaBO COOCTBEHHOCTM Ha 34aHWUA, COOPYXEHUS,
NOMELLEHUS B HUX;

2) KagacTpoBbI MNacnopT 3eMenbHOro yyactka nubo kagacTpoBasi BbIMMCKa O
3eMesibHOM y4acTke.

3asBuTtenb BrpaBe NpPeACTaBUTb YKa3aHHble OOKYMEHTbl B ALMUHUCTPaUMIo
ropofckoro okpyra CTpexeBou No COBCTBEHHOWN MHULMATHMBE.

29.  AomuHuctpaumsa ropogckoro okpyra CtpexeBon He BnpaBe TpeboBaTb OT
3asBUTENS:

1) ocywlecTBneHNa OENCTBUN, B TOM YMCNEe COrfacoBaHMK, HEOOXOAMMbIX OIS
NOSTyYEHMUST  MYHULUMMANbHOW  YCRAyrM W CBSA3AHHbIX C  oObpalleHMeM B  UHble
rocygapcTtBeHHble oOpraHbl (OpraHbl MECTHOro camMoOynpaBfieHuMsl) U opraHu3aumn, 3a
NCKIMIOYEHMEM MONYYEHUS YCAyr, BKIIOYEHHbIX B NepeyYeHb YCIyr, KOTopble SIBASKTCA
HeobxoouMMbiMM KN obBA3aTeNbHbIMU AN NPefoCTaBAeHUs  MyHUUMNanbHbIX  YCAyT,
yTBEPXAEHHbIN peweHnem Jymbl ropoackoro okpyra Ctpexeson ot 10.10.2011 Ne 127
«O6 ycnyrax, KOTOpble 4BRAAKOTCA HeobxoguMmbiMn U obasaTtenbHbIMKM - OIS
npenocTaBneHnss  MyHUUMNanbHbIX — ycrnyr  AQMMHUCTpauMen rOpoOACKOro  OKpyra
CTpexeBou 1 ee opraHamny;

2) NpeacTaBneHns OKYMEHTOB M MHOpMaunm unm OCyLWECTBEHNA OENCTBUN,
npeacTaBneHne WunuM OCYLLECTBMNEHNE KOTOPbIX HE MpPeayCcMOTPEHO HOPMAaTUBHbLIMMI
NpaBOBbIMW  aKTaMW, PEerynmpylowmMmMmm  OTHOLLUEHUS, BO3HUKalOWMEe B CBA3M C
npeaocTaBneHnemM MyHULUNANbHOW YCIyru;

3) NnpeacTaBneHns JOKYMEHTOB U MHGOpMauuK, B TOM YUCREe MOATBEPXKOAKOLLMX
BHECEHME 3asiBUTENEeM nnaTtbl 3a NpeaocTaBfieHMe MyHUUMNanbHOW YCNyru, KOTopble
HaXOAATCA B pacrnopsbkeHun enepanbHbiX OpraHoB UCMOMHUTENBbHOW BlacTU, OpraHoB
rocy4apCTBEHHbIX BHEOOMKETHBIX (POHAO0B, UCMOSTHUTENbHBIX OPraHOB rOCYAapCTBEHHOM
Bnactn cybvekta Poccunckon depepaumm, opraHoB MECTHOro camoynpasneHus nmbo
noaBeaOMCTBEHHbIX rocyaapCTBEHHbIM opraHam nnu opraHam MECTHOro
camoyrnpaBneHus opraHM3aumn, Y4yacTBYOLWMX B NPEeAOoCTaBfEHMM MYHULMNANbHON
ycriyru, B COOTBETCTBMM C HOPMaTUBHLIMU NMpaBoBbIMU akTamu Poccurckon degepaumu,
HOPMaTUBHbLIMUN npaBoBbLIMA aKkTamu cybBbeKkToB Poccunckon depepauyum,
MYHMUMNANbHBIMX NPaBOBbIMW aKTaMu, 3a WCKIIOYEHWEM [OKYMEHTOB, BK/OYEHHbIX B
onpegeneHHbln YyacTblo 6 ctatbn 7 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-903 «O6
opraHusauun npenocTaBNeHNA rOCYyAapCTBEHHbIX U MYHUUMNANbHbBIX YCRyr» MNepeyYeHb
OOKYMEHTOB.

VMcuepnbiBalowmi nepeydeHb OCHOBaHU AN OTKa3a B NpuemMe JOKYMEHTOB AJ1S
npegocTaBneHnUs MyHUUMNANsLHOW yCnyru

30. OcHoBaHuA Ons oOTkasa B MNpuemMe [OOKYMEHTOB [And npefocTaBreHns
MYHULUMNANbHOW YCAYTK:
1) 3agBneHne nogaHo NUUOM, HE WMMEKLWMM MOMHOMOYMA Ha noJady OaHHOro



3asBneHns;

2) 3asBneHMEe He COoAepXuT  cBedeHun, nmMbo  COOepXUT  HenosHble
(HegocToBepHblE) CBedeHUsl, YCTaHOBMEHHble [lpunoxeHvem 2 K HacToswemy
AOMWHUCTPaATUBHOMY perfamMeHTy;

3) [OOKYMeHTbl cogepxaT MOBPeXAeHUs, HanuMyne KOTOpbIX He Mo3BonseT
O[HO3HA4YHO UCTONKOBAaTb UX codepXXaHue;

4) B AOKYMEHTax MMeTCHA MOAYNCTKM, NPUMNCKN, 3a4epKHYTbIe CroBa.

McuepnbiBaowmm nepeyeHb OCHOBaHU OTKa3a B NpefoCTaBneHnm MyHULMNanbHOm
ycnyru

31.  OcHoBaHuA Ansa oTkasa B NpegocTaBleHNnn MyHULUMNanbHON YCyru:

1) K 3asBNEHMIO HEe NPUNOXeHbl AOKYMEHTbI, COOTBETCTBYylOLWME TpeboBaHUsAM,
yCTaHOBIEHHbIE MYHKTOM 27 HacTosiLLero AQMUHUCTPATUBHOIO pernameHTa.

McuepnbiBatowmm nepeydeHb OCHOBaHU ANA NPUOCTAaHOBNEHUA MYHULMNATBHOW YCIyru

32. OcHoBaHMsi AN MNPUOCTaAHOBMEHMSI NPeAoCTaBMeHUs  MyHUUMNansHoOn
yCryru OTCyTCTBYHOT.

[MepeyeHb ycnyr, KOTopble ABNSITCSA HEOOXo0aNMbIMU U 0BsI3aTENbHBIMU AN
npegocTaBneHnsa MyHMLUMNanbHOW yCrnyry, B TOM Yucrie CBeAeHUs O JOKYMEHTe
(BokymMeHTax), BblaaBaeMoM (BbldaBaeMblX) OpraHM3aumnamm, y4acTeyoLWwMMN B

npeaocTaBneHnn MyHMLMNAaIbHOW yCriyrn

33.  Ycnyru, KoTopble SBMASKTCA HeobxoauMbIMKM U 0bsi3aTenbHbIMU - Ons
npeaocTaBneHnst MyHULMNAnbHOW YCIyrn OTCYTCTBYIOT.

Mopsaok, pa3mep 1 OCHOBaHWS B3MMaHusi NnaTthl, 3a NpeaocTaBneHne MyHUUMNanbHowM
ycnyrm

34.  MyHuumnanbHas ycnyra npegocrasnsieTcs 6ecnnaTHo.

Pa3smep n ocHOBaHus B3MMaHUA nnaThbl 3a NpeocTaBrieHne yenyr, KoTopble SBMSTCA
HeobxoauMbIMK 1 06a3aTENbHBIMU ANA NPeLOCTaBNeHUS MyHULMNANbHON YyCNyru, a
Takke MHpopmaumsa 0 METOAMKE pacyeTa pasmepa Takoun nnaThbl

35. Pa3smep u ocHOBaHWs B3uWMaHuA nnatbl 3a OKasaHWe HeoOXOAMMbIX W
obsa3aTenbHbIX  yCryr  yCTaHaBNMBAKTCA  OpraHMsauvsamu,  NpegocTaBnsoLLnMu
HeobxoomMmble W obsi3aTenbHble  ycnyrn, Heobxogumble AnNs  NpefoCTaBreHuUs
MYHUUMNANbHOW  yCryrM, CaMOCTOSATENbHO B COOTBETCTBUM C  TpeboBaHusiMu
OEenCTBYIOLLEero 3akoHogaTenbCcTBa.

MakcumarbHbI CPOK OXXMAAHWUS B 0depean Npu nogaye 3asiBfieHnsi 0 NpeaocTaBneHun
MYHULMNANbHOW YCryru U Npy NonyyYyeHun pesynbtaTa NpeaoCcTaBneHns MyHUUunansHon
ycnyru

36. MakcumarnbHbIN CPOK OXMOaHUA B odepeaun npu nu4HOW nogade 3asiBreHus
0 NpefocTaBfieHUn MyHULMNANbHOM YCyrM He AOSMKEH NpeBbiWaTh NATHAALATA MUHYT.

37. MakcumanbHbI CPOK OXuOaHuUs B o4vepeau npu nonyyvyeHuu pesyrnbTaTa
npeaocTaBneHnsa MyHULMNanbHOW YCNyrn He JOJDKEH NpeBblllaTh NATHAgUaTU MUHYT.



Cpok 1 NopsagoK pernctpaumm 3asiBneHns o0 npegocTaBneHnn MyHULMNAanbHOW yCnyru, B
TOM 4YUCIe B 3NEKTPOHHON hopme

38.  3asBneHve Ha ByMaxxHOM HOCUTEne perncTpupyeTcsa B AeHb NOCTYNMEHUS B
AaMuHUCTpaumio ropoackoro okpyra CTpexeBon 3asiBNeHnss W OOKYMEHTOB [N
npeaocTaBneHns MyHULMNAarbHOW YCIyr.

39. Peructpaumsi 3asiBNeHUs, HarnpasneHHoro B QOpMe  SMNEeKTPOHHOro
AOKyMeHTa yepe3 EguHbIn nopTan rocyaapCTBEHHbIX U MyHULMNANbHbIX YCryr (PYHKLMI),
OCyLLEeCTBNSAETCH He nosaHee paboyero AHA, cnegyowero 3a AHEM ero MoCTYMeHns B
AOMUHUCTPaLMIO ropoackoro okpyra CTpexeBon.

Tpe6OBaHVIFI K MOMeLWEeHnsAM, B KOTOPbIX NpenoctaBnAaAeTCcAa MyHuunnanbHasa ycnyra, K
3any oxmgaHuaA, Mmectam and 3anojiHeHUd 3anpocoB O npenocTtaBrieHnn MyHVILI,VII'IEU'IbHOVI
ycnyru, MHd)OpMaLlMOHHbIM cTeHaam Cc nepe4vyHeM OOKYMEHTOB, HeobxoanMbIX Ons
npenocraBneHnda MyHVILlVIFIaﬂbHOVI ycnyru, n o6pa3ua|v|m MX 3anosfiHeHnsA

40. MpepocTtaBneHne MyHMUMNanbHOW YCryrM OCYLLUECTBSETCA B crneunanbHO
BbIAENEHHbIX AN 3TUX Lenen noMeLleHnsXx.

41. MecTa npefoCTaBneHUs MyHMUMNAnNbHOW ycnyrn obopyayTcs C y4eToMm
TpeboBaHMM [OCTYMHOCTM ANA WHBanMAoOB B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuickon ®epepauumn o coumanbHOM 3awmte MHBanNuOoB. B criyyae HEBO3MOXHOCTU
obopyaoBaHMs MecTa NpeaoCTaBNeHNs MyHULMNANbHOM yCryrn ¢ ydyeTtoMm TpeboBaHui
OOCTYMHOCTM [ONA MHBaNMOoOB B COOTBETCTBUM C 3akoHogaTesnbctBOM Poccumnckom
depepaumm 0 coumanbHOW  3awWmMTe  MHBaNWOOB  Ha  COTPYAHWKA  opraHa,
NpenoCTaBNAILWEro MyHMUMNAnNbHYK YCNyry, Bo3naraetcss 06A3aHHOCTb MO OKa3aHWio
CUTyaLUMOHHOW TMOMOLUM MHBanMgaMm BCEX KaTeropum Ha nepuos npenocTaBneHus
MYHULUMNANbHOW YCAYr.

42. B cnyyae ecnv MMmeeTcs BO3MOXHOCTb OpraHu3aumv CTOSAHKM (MapKOBKW)
BO3ne 3gaHus (CTPOeHWd), B KOTOPOM pasMeLlleHO MNOMELLEHNEe MpuemMa U Bblgauu
OOKYMEHTOB, OpraHM30BbIBAeTCs CTOsiHKa (NapkoBka) ANA JIMYHOrO aBTOMOOMBHOMO
TpaHcnopTa, ©OecnnatHaa ana  3aaButenen. [Ona  napkoBKM  cneumarnbHbIX
aBTOTPAHCMNOPTHLIX CPeACTB MHBANMAOB Ha KaXaown CTosHKe Bblaensetcs He meHee 10%
MEeCT (HO He MeHee OOHOro MecTa).

43. Bxog B nomelleHve npvema u Bblgaum OOKYMEHTOB [OMKeH obecneyvnBaTb
cBobogHbIN AoCTyn 3asBuTenen, ObiTb 00opyaoBaH yoOOHOW NECTHULEN C MOPYYHAMM,
LLUMPOKMMU NMpoxodamMun.

44, Ha 3gaHun psgom ¢ BXogom AofmkHa ObiTb pasmMelleHa MHAOopMaUMOHHas
BbIBECKA, coAepallasn cnegyoLyo MHopMaLumio:

1) HanmeHoBaHMe opraHa;

2) MeCTO HaxoXxaeHus N rpnanyeckun agpec;

3) pexum paboThbl;

4) HoMepa TenedOoHOB A5 CNPaBOK,;

5) agpec oduuManbHOro canTa OpraHOB MECTHOrO CaMoynpaBfieHUs ropOACKOro
okpyra CtpexeBon B ceTun IHTepHeT.

45, dacag 3paHus gomkeH ObiTb 06opyaoBaH OCBETUTESNbHbIMK Mpubopamu,
NO3BONSAKOLWMMN NOCETUTENAM O3HAKOMUTBLCS C MHPOPMAaLMOHHBIMUM Tabnuykamum.

46. MomeweHnss npyema M Bblgaun LOOKYMEHTOB [AOSDKHbI MnpegycMatpuBaTth
MecTa ons oXxXuaaHus, MHPOPMUPOBAHUS U NpuemMa 3asiBUTENEN.

47. B mecTtax anga nHdopmmpoBaHnsa gomkeH ObiTb obecnevyeH 4ocTyn rpaxgaH
AN 03HAKOMIEHUst C MHGOPMaUMEN He TOSMbKO B Yacbl nNpuema 3asiBfiEHWW, HO U B
pabouee BpeMs, Korga npuem 3asiBUTeNen He BeaeTcs.

48. XapakTepuctvkm nomelleHun npueMa W BblayuM [JOKYMEHTOB B 4acTu
0OBbEMHO-NNAHNMPOBOYHBIX M KOHCTPYKTUBHbLIX  PELUeHUr, OCBELLEHUs, MNOoXapHOW
6Ge3onacHoOCTW, MHXeHepHOro obopyAoBaHMA LOMKHbI COOTBETCTBOBaTb TpeboBaHMAM



HOPMaTUBHbIX JOKYMEHTOB, ENCTBYHOLLMX Ha TeppuTopun Poccunckon ®epepaunu.

49. lMomeweHna npuema BbligadYn [OOKYMEHTOB obopyayloTca cTeHaamu
(cTonkamun), cogepXxalmmMmm MHpopMaLMio O NopsaKe NpefoCTaBNeHUs MyHUUMNAnNbHON
ycryru.

50. B mecTtax ana oxuaaHus ycTaHaBNMBAKTCA CTYNbS (KpeceribHble cekuuu,
Kpecna) ans sassutenemn.

51. B nomeweHun npvema n Bbldayn LOKYMEHTOB BblAenseTcsas MecTto Ans
ohopMeHNst JOKYMEHTOB, NpegycmaTpuBatoliee CTosnbl (CTONKN) ¢ BnaHkamn 3asBrneHumn
N KaHUEeNsapCKUMU NPUHAANEXHOCTAMM.

52. WHdopmaumsa o pamunuun, MMeHu, otyectse (MpU Hannumm) n OOSMKHOCTH
cneumanucTa opraHa, OCYLIECTBSAOWEro npefocTaBfeHMe MyHUUMNanbHOW YCIyru,
A0SKkHa ObITb pa3melleHa Ha paboyem MecTe cneumnanucta YnpasneHus.

TpeboBaHus k obecnedyeHnto 4OCTYNHOCTM AN MHBANMAOB 00BHEKTOB, B KOTOPbIX
npeaocTaBnNsAeTcs MyHMuMnanbHas ycrnyra, B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM
Poccuinckon ®egepaunmn o coumanbHOM 3almMTe NHBanNnaoB

53.  OpraH, npegocTaBnAslOWMA  MyHUUMNanbHylo  ycnyry, obecneuvBaeT
MHBanNuaam:

1) ycnosua gns 6ecnpensiTCTBEHHOrO AOCTyMNa K 06bEKTY (34aHuI0, MOMELLEHNIO), B
KOTOPOM OHa nMpeaocTaBnsieTcs, a Takke ana ©6ecnpensaTCTBEHHOrO MNoOSfib30BaHUSA
TpaHCNopTOM, CpeacTBaMUn CBA3N U MHpopMaLmu;

2) BO3MOXHOCTb CaMOCTOSATENbHOrO NepenBuKeHUss NO TEPPUTOPUN, Ha KOTOPOW
pacnonoxeH O0O0beKkT (3aaHuve, MOMelleHne), B  KOTOPOM  MNpenoCTaBnsieTcs
MyHUUMNAanNbHasa ycrnyra, a Takke BXoga B TakoW OOBbEKT M BbIXxO4a U3 HEro, Nocagku B
TpaHCNOPTHOE CPeacTBO U BbiCA4KM U3 HEro, B TOM 4uUcfe C UCMNOoSib30BaHMEM Kpecna-
KONSACKM;

3) conpoBoOXAeHe UHBANMMAOB, UMEOLINX CTOMKME PacCTPONCTBA (PYHKUUM 3peHUSN
N CaMOCTOSATENBHOIO NepenBMKEHNS;

4) Hagnexawee pasmeweHne obopygoBaHMA W HOcCUTENem WHgopmaumu,
Heobxoaumblx Anst obecneyeHus GecnpensaTCTBEHHOrO LOCTyna WMHBaNMAOB K OObEKTy
(3maHunio, NoOMeLLeHMID), B KOTOPOM NpefocTaBnsaeTcs MyHULunanbHasa ycnyra, u K ycrnyre
C y4EeTOM OrpaHUYEHNIN UX XKN3HELEATENBHOCTY;

5) pybnupoBaHme Heobxoaumon ANA WHBaNMAOB 3BYKOBOWM W 3pUTENbHOWN
nHopmauumn, a Takke Haanucewn, 3HaKoOB U MHOW TEKCTOBOM U rpadmnyeckon nHhopmaumnm
3HakaMu, BbIMOMHEHHbIMU penbedHO-TOYeYHbIM WpudToM bpanns;

6) oonyck cypagonepeBoaymka u TudnocypaonepeBoaymka;

7) ponyck cobaku-npoBOAHMKA Ha OObBEeKT (34aHue, MNOMeLLeHMe), B KOTOPOM
npenocTaBnseTcss MyHMUMnanbHasa ycnyra;

8) okasaHue wuHBanNugam nomowmM B npeogoneHun 6GapbepoB, MeLllaloLmx
NONTYYEHMIO UMW MYHULIMNANBHOW YCIYrn HapaBHe C APYrMMU NMLaMMU.

MokasaTenu JOCTYMHOCTU M Ka4yecTBa MyHULMNANbHOM YCryrn (BO3MOXHOCTb NOMyYeHus
NHGOPMaLMKN O Xo4e NpeaocTaBneHnst MyHUUMNanbHOW YCyri, BO3MOXHOCTb MOMNy4YeHUs
yCnyrv B 3N1EKTPOHHOM (hOPME UM B MHOTOGOYHKLIMOHASBbHbIX LIeHTpax NpeaoCcTaBeHns
roCyAapCTBEHHbIX MyHMUMNANbHbIX YCIyr

54, [MokasaTtensamMmu JOCTYMHOCTU U KayecTBa MyHULMNANbHON YCIyrn ABNAIOTCS:

1) [OCTOBEPHOCTbL NPefoCTaBNAEMON rpaxkaaHam nHopmaLmm;

2) NnoriHoTa NHPOPMUPOBAHNS FPaXKaaH;

3) HarnsgHOCTb OpM NpeaocTaBnseMon uHdgopmaumum 06 agMUHUCTPATUBHBIX
npoueaypax;

4) ynobCTBO M [OCTYNHOCTb MNOMyYeHUs MHGOPMaLMM 3asBUTENSMU O MNOpsigKe
npegocTaBneHns MyHULMNAanNsHOM YCNyru;



5) cobnogeHne CpoKOB UCMOMHEHUS OTAENbHbIX agMUHUCTPATMBHBIX npoueayp m
NpeaoCTaBNeHNA MyHULMNANbHOW YCNYrn B LLEESTOM;

6) cobniogeHne  TpeboBaHM K pa3Mepy nnaTtbl 3@  NpeaocTaBrieHue
MYHULMNANbHON yCnyru;

7) cobniogeHuin TpeboBaHM CTaH4apTa NpeaocTaBneHns MyHULMNANbHOW YCNyru;

8) otcytcTBMe 060OCHOBaHHbIX >xanob Ha pelweHns, genctsus (6esgencrtseue)
opraHa, npeaoCTaBnsAlWEro MYHAUMNANbHY YCNyry, OOMMKHOCTHOrO nuua opraHa,
NpeaoCTaBNALLIEro MyHALUNANbHYO YCNyry, MMb60 MyHUUMNANbLHOMO Cry)Xallero;

9) nonHOTa M akTyanbHOCTb MHGOpPMauMM O nopsgke npenocTaBneHus
MYHMLMMNANbHON YCNyTW.

55.  [lpuM nony4yeHnn MyHMUMNANbHOW YCNyrM 3asiBUTENb OCYLLUECTBISET He
Gonee Tpex B3aMMOAENCTBUN C OOSMKHOCTHLIMW NMLAMU, B TOM YUCTIE:

1) npn nogaye 3anpoca Ha MNosiydYeHue YCryrm U nonyvYeHun pesynbTaTta YyCnyru
3asBUTENEM NIMYHO, B TOM ymncne vyepe3 MLl — He Gonee AByx pas;

2) npu nogade 3anpoca Ha MnofyvYeHwe Yycryrm C ucnonb3oBaHuMem EguHoro
noptana rocydapCTBEHHbIX UM MyHUUMNanbHbiX  ycnyr  (yHKUMA), NOYTOBbLIM
oTnpasneHnem — He 6onee ogHOro pasa.

56. MpoaomKNTENBHOCTL KaXOoro B3aMMOAEWUCTBUS He OOSMKHa npeBbiwaTtbh
NATHagUaTV MUHYT.

NHble TpeboBaHUA, B TOM YMCe y4nTbiBaloLLMe 0COBEHHOCTU NpeocTaBneHuns
MYHULMMNANbHOW YCnyrn B MHOroyHKUMOHANbHbIX LIeHTpax npeaocTaBneHns
rocyfapCTBEHHbIX N MYHULMMNAnNbHbLIX YCIyr 1 0COBEHHOCTU NpefocTaBneHuns

MYHULMMNANbHOW YCNyru B SNeKTPOHHON dhopme

57.  3aaBuTento npenocTaBnsieTCss BO3MOXHOCTb MOSTyYEHUS MYHULMNANbHON
ycnyru ¢ ncnonb3oBaHnem EguHoro noprana rocyfapCTBEHHbIX U MyHULMNANbHbLIX YCyr
(dyHKUMI), NOYTOBBIM OTMpPaBfieHWMEM, a Takke NOCPeacTBOM NMYHOro obpalleHus 3a
nosly4eHMeM MyHuumnansHon ycnyri B MHOroyHkumoHaneHoM LeHTpe (ganee - MoL]).
OpraHusaumnsa npegoctaBneHns MyHuumnanbHon ycnyrn Ha 6ase ML ocyuwiectensieTcs B
criyqyae Hanuyus 3aktoYeHHOro COornalleHus O B3auMOAEWCTBUK, 3aKNMIOYEHHBIM MexXay
AgmMmnHucTpaumen ropoackoro okpyra Ctpexeson n ML,

58.  3asBneHve, HanpasneHHoe 4epe3 EaAuHBLIA nopTan rocygapCTBEHHbIX W
MyHUUMNAnbHbIX yCnyr ((PyHKLUWI) AOMKHO ObiTb NOANMCAHO 3NIEKTPOHHON NOAMMUCHIO.

59. Mpu npegcrtaBneHuUn 3asiBNeHUS B QNIEKTPOHHOM (hopme npeacrtaBUTENEM
3adBuTENH, OENCTBYIOWMUM Ha OCHOBAHWM OOBEPEHHOCTU, AOBEPEHHOCTb AO0MMKHa ObiTb
npeactaesneHa B QOpPMe 3MEKTPOHHOro [[OKYMEeHTa, MNoAMNWCaHHOIO  3r1eKTPOHHOWM
NoAMNMCLIO YNONMHOMOYEHHOIO Nnua, BblAasLero (nognucasLLero) JOBEPEHHOCTb.

60.  [lokyMeHTbl, ABnAOWMECH pe3ynbTaToOM NPeaoCTaBleHNs MyHULMNAanNsHon
ycnyru B BUAE SMNEKTPOHHONO [OKYMEHTa, HanpasnslTcsa 3asBuTento yepesd EAuHbIN
nopTan rocyfapCTBEHHbIX N MyHULMNAnNbHbIX yCnyr (pyHKUUR).

61. [lpyn npepoctasreHMM MyHUUMMNANbHOW YCMNyrn B SMNEKTPOHHOW opme C
ncnonb3oBaHnem EavHOro noprtana rocyaapCTBEHHbIX WM MyHWUMMAnbHbIX  yCryr
(dyHKUMI), 3assBUTESTIO NPeoCTaBMNAeTCs BO3MOXHOCTb!

1) o3HakomIieHnss ¢ oopmamm 3asiBNIEHNA U UHbIX JOKYMEHTOB, HEOOX0AMMbIX A1S
NOMyYeHNss MyHUUMNanbHOW ycrnyr, u obecnevyeHne Joctyna K HAM AN KONUMPOBaHUA U
3anornHeHns B 9NeKTPOHHOM BMNAE;

2) npeAcTaBneHne 3asBneHns O MpedoCTaBNeHUN MyHULUMNANbHOW yCnyrn B
SNEeKTPOHHOM BMAE;

3) ocyLlecTBreHNs MOHUTOPUHra xoAa NpefocTaBeHns MyHULMMNansHON yCnyru;

4) nonyyeHve pesyrnbTata MyHULMNANbHON YCNyru.

62. B cny4ae noctynneHus 3asBneHNs N JOKYMEHTOB B 3NEKTPOHHOM popMe C
ncnonb3oBaHnem EauMHOro noprtana rocyAapCTBEHHbIX WM MyHWUMMAnbHbIX  yCryr
(dbyHKUMIW) crneumnanucT, OTBETCTBEHHbIN 3a MpuMeM WU perucTpauuio  JOKYMEHTOB,



NHOPMUPYET 3asiBUTENS Yepes NUYHbIA KabMHET O perncTpauumn 3asBreHus.

63.  OpraHusauus npefocTaBneHUs MyHULMNanbHOW YCnyru OCyLLEeCTBIISETCA MNo
NPUHUMNY «OOHOro OKHa» Ha 6asze MOL| npn nuyHoM obGpalieHnn 3assutens (npu
HanM4YnKn 3aKMNYEHHOro CornalleHus).

64. 3aaButensam npefocTaBnsAeTCss BO3MOXHOCTb ANs NpeaBapuTenibHON 3anmcu
Ha nNogavy 3asiBNeHns n JOKYMEHTOB 4115 NPeoCTaBeHNa MyHUUMNAanbHON YCyru.

65. [peaBapuTenbHas  3anMCb  MOXET  OCYLeCTBNATbCA  CreayrLmMmu
cnocobamu no BbIGoOpy 3asBuUTENS:

1) npy nnyHom obpalleHun 3aasutens B AOMWHUCTPALMIO  FOPOACKOro OKpyra
CtpexeBon, YnpasneHue,

2) no TenedoHy;

3) Yepe3 odmumanbHbIN CanT OpPraHOB MECTHOro camoyrnpaBfieHUs ropoAcKoro
okpyra Ctpexeson: http:// admstri.tomsk.ru .

66.  [Mpw npeaBapuTenbHOM 3anMcK 3asiBUTENb coobLLaeT crneayolme AaHHbIE:

- Ans manyeckoro nuua: pamMununio, UMs, 0TYECTBO (MPU HaNUYKUK);

- ANs 1opnanyeckoro nuua: HaMmmeHoBaHue pPUanYeckoro nuua;

- KOHTaKTHbIN HOMep TenedoHa;

- aApec 3NeKTPOHHOM NOoYThI (MPY HanNM4yuK);

- XXenaewmble gaty u Bpemsi npeactaBneHns JOKYMEHTOB.

67. [pepBapuTenbHas 3anncCb OCYLLECTBRSETCA NyTEM BHECEHUS YKa3aHHbIX
CBEEHUN B KHUTY 3anucu 3asiBuTenemn, Kotopasa BeAeTCsl Ha 3NIEKTPOHHbIX HOCUTENSX.

68. 3aasutento coobwiaTca gata M Bpems npuemMa [LOKYMEHTOB, KabuHeT
(OKHO) Npuema OOKYMEHTOB, B KOTopble criegyeT obpaTtutbes. Npu nuyHoMm obpalleHun
3asBUTENO BblOAeTCca TanoH-nogTeBepxaeHue. 3asBuTenb, 3anucaBLUMACA Ha Mpuem
yepe3 odumumnanbHbIN CauT OpPraHOB MECTHOro CamMoynpasSieHUs ropoLCKOro OKpyra
CTpexeBoun, MOXET pacrneyaTtaTb aHanor TanoHa-noaTBEPXKAEHUS.

69. OcyuwiecTtBneHue 3anmcu 3aaBuTenen Ha onpegerneHHyio  gaty
3aKaH4YMBaeTCs 3a CyTKU 0 HACTYNfeHnsa 3Ton AaThbl.

70.  [Npu ocyliecTBneH NpeaBapuTENbHON 3anMcu 3asiBuTesnb B 06s3aTenbHOM
nopsgke MHAPOPMUPYETCH O TOM, YTO NpeaBapuTernbHas 3anucb aHHYNMpyeTcHa B criydae
€ro HesIBKW No UCTEYEHUN NATHAALATV MUHYT Ha3HAYeHHOro BPEMEHM Npuema.

71.  3aaBuTensam, 3anucasBLUMMCS Ha Npuem vepes oduumanbHbid CauT opraHoB
MECTHOro camoynpasneHnsa ropoackoro okpyra CTpexeBown, 3a Tpu KaneHgapHbiX AHA 40
npuemMa oTnpasBfiieTcs HanoMWHAHWE Ha YKa3aHHbIM agpec 3NeKTPOHHOM MoYThbl O AaTe,
BPEMEHM N MECTe npuemMa, a Takke nHhopmaumss 06 aHHyNMpoBaHUU NpeaBapUTESbHON
3anMcu B criydae HesdABKM MO UCTEYEeHUU NATHaguaTM MUHYT C Ha3HAYeHHOro BpeMeHU
npuema.

72. 3aasutenp B nboe Bpems BrnpaBe OTKa3aTbCA OT NpeaBapuUTENbHOWN
3anucu.

73. B oTcytctBMM 3asButenen, obpaTuBLUMXCA NO NpeaBapuUTENbHOW 3anucw,
OCYyLLECTBNAETCS NpMeMm 3assutenemn, obpaTuBLUNXCS B NOPsSAKE ovepeau.

74. pacmk npuema (npuemHoe BpeMms) 3adBuTENEen Mo npeasapuTenbHON
3anucu yctaHaBnuBaeTCs HavyarbHMKOM YNpaBneHus.

[ll. CocTaB, nocnenoBaTeNibHOCTb U CPOKU BbINOJIHEHUA aAMUHUCTPATUBHbIX
npoueayp (AencTeBun), TpedboBaHUs K NOPAAKY UX BbINOSTHEHUS, B TOM Yucne
0COOEHHOCTU BbINOJSIHEHUA afAMUHMUCTPATUBHLIX Npoueayp (AencTeuin) B
3NeKTpoHHOMU chopMme, a TaKKe 0COOEHHOCTU BbINOSTHEHUA aAMUHUCTPATUBHbIX
npoueayp B8 MLU®D

75.  TpepocTaBneHne MyHMUMNANbHOW ycnyry BkhyaeT B cebs crepylowme
agMUHUCTpaTUBHbIE NpoLEeaypbl:

1) npuem u” perncTpaums 3asiBNeHNss WU [OOKYMEHTOB AN NpefdocTaBleHus
MYHULMNANbHONM YCNyru;


http://www.admstrj.tomsk.ru/�

2) paccMOTpeHMe 3aaBNeHns U NpeacTaBfeHHbIX JOKYMEHTOB;

3) dopmupoBaHue U HanpaBneHue MeXBeOOMCTBEHHbIX 3anpoCcoB B OpraHbl
(opraHunsauum), yyacTBytoLmne B NpeaoCcTaBieHnn MyHUUUNanbHOW yenyru;

4) NpUHATME pelleHna O npegocTaeBneHnn nNubo o6 oTkase B NpenocTaBrieHUu
MYHULUUNANbHOW YCRyru;

5) Bblgaya pesynbtata npeaocTaBneHns MyHUUMNanbHOW yCryri.

Brnok-cxema npegocTaBneHnst MyHULMNAnbHOW ycryru

76. brok-cxema nocrnegoBaTenbHOCTM  OEUCTBUMA  NpU  nNpefocTaBfeHumn
MyHuMUMNanbHOW  ycnyrm  npegctaBneHa B [lpunoxeHun 3 K HacTodAwemy
AOMWHNCTPaATUBHOMY perfamMeHTy.

Mpuem 1 perncTpaums 3asBNeHnst 1 JOKYMEHTOB ANs NPeAoCTaBNeHNss MyHUUMNanbsHowm
ycnyru

77.  OcHOBaHMeM [AnNA Hayvana BbINOMHEHNA aAMWUHUCTPaATMBHOW npouenypbl
aBndetca obpalleHne 3aaBuTEns C 3adBneHveM (npegnaraemasa opma 3asiBneHus
npeactasneHa B [NpunoxeHun 2 K HacTodwemy AOMUHUCTPATUBHOMY perfnameHTy) U
npegocraBneHve OOKYMEHTOB, onpeaeneHHbIX NYHKTOM 27 HacTosLero
AOMUHUCTPATMBHOIO perfnamMeHTa, nMyHo nuMbo Yepes3 npeacTaBuTeEns crneumnanucty
YnpaBneHusa, oTBETCTBEHHOMY 3a NpueM 3asiBfieHNs O NpeaocTaBneHnn MyHUUMnanbHom
YyCNyru v JOKYMEHTOB.

78.  [onyckaeTtcsa nogada 3asiBlieHUS C NPUMOXeHNEM OOKYMEHTOB, YKa3aHHbIX B
NyHKTe 27 HacTtoswero AOMUHUCTPATMBHOIO perfiameHTa, nyTemM HanpasBfneHus ux B
agpec YnpasneHusi NocpeacTBOM 3SIEKTPOHHOM MNOYThI, yKazaHHoW B [lpunoxeHun 1 K
HacToswemy AAMWUHUCTPATUBHOMY perfnaMeHTy C nocnegywmMm npeactaBneHnem
opurMHana 3adBfneHus U [OKYMEHTOB, yKa3aHHbIX B NyHKTe 27 AOMWHUCTPaATUBHOIO
pernameHTa, B TeyeHue [ABYyx pabouux [OHen C [aTbl OTNPaBKM [OOKYMEHTOB MO
9IEKTPOHHOM NoYTe.

79. [lpn ycTaHOBNEHUM OCHOBaHWA [ OTKasa B MpuUeMe [OKYMEHTOB,
npegycMOTpeHHbIX  nNyHkToM 30  AOMMHUCTPATMBHOIO  pernamMmeHTa, cneynanuct
YnpaBneHnsa, OTBETCTBEHHbI 3a MNPUEM 3asiBfieHUsl, He NPUHUMaeT npeacTaBreHHble
3asiBUTENEM OOKYMEHTbl C yKa3aHueM npuyuH. [1pu OTCYyTCTBUM OCHOBaHUK AN OoTKasa B
npyemMe AOKYMEHTOB, NpedyCMOTPeHHbIX nyHKToM 30 HacTtoswero AAMWHUCTPaATUBHOIO
pernameHTa, crneuManuct YnpasneHus  HanpaBndeT  3adBfieHne  crneuuanucty
AOMUHUCTpaumMM ropoackoro okpyra CTpexeBoW, OTBETCTBEHHOMY 3a perucrpaumio
OOKYMEHTOB, Ha pernctpaumio nyteM BHECEHUS 3annCU B XypHan peructpaumm BXoasawmx
OOKyMeHTOB AAMUHUCTpaumm ropoackoro okpyra CTpexeBoW, B [eHb MNOCTYNreHus
3asBrieHUs N NpunaraeMblx K HeMy JOKYMEHTOB.

80. CneuvanucT, OTBETCTBEHHbIN 3a perncTpauuvio 3asiBfieHUs,, B CPOK He
nosgHee OHA pernctpaunn, HanpasnseT 3asiBrieHe cneuanucty YnpasneHus.

81l. Crneuvanuct VYnpaBneHus, B [eHb MNONYYEHUS 3aperMcTpupoBaHHOMo
3a8BrieHUS U MNPUITOXKEHHBIX K HEMY [OKYMEHTOB MepefaeT 3asiBNeHue HadalibHUKY
YnpasneHusa ans Bu3avpoBaHus.

82.  HavanbHuK YnpaBreHusi BUMpPYyeT U B TeYeHne O4HOro OHA nepeaaeT ero Ha
paccMoTpeHne cneunanucty YnpasreHusi, OTBETCTBEHHOMY 3a npefocTaBrieHne
MYHULUUNANbHOW YCIyri.

83. PesynbtatoMm  agMUHUCTpPaATMBHOW  npouenypbl  ABNSeTCA  nepepavda
npoleawero perncTpauunio 3asBfneHuss Ha pacCMOTpeHue creunanucty YnpasneHus,
OTBETCTBEHHOMY 3a NpeAoCTaBNeHNa MyHULMNANTbHOW YCyTr.

84. MakcumarnbHbIN CPOK MUCMNOSTHEHUS AAaHHOW agMUHUCTPaTUBHOW npouenypbl
cocTaBnseT He bonee YeTblpex KaneHaapHbIX AHEN CO OHA nogadvn 3asiBleHus.



PaCCMOTpeHVIe 3adaBrieHnda 1 npencrtaByieHHbIX JOKYMEHTOB

85. OcHoBaHMeM [AnNA Havana BbIMNOMHEHMS aAMUHUCTPATUBHOM npouenypbl
ABMAETCA MOCTyNMeHne npolweawero permcTpaunio 3asaBrieHnss U npunaraemblx K Hemy
OOKYMEHTOB Ha pacCcMOTpeHue crneuuanucty YnpasereHus, OTBETCTBEHHOMY 3a
npegocraBneHne  MyHuuunaneHou  ycnyrn.  [lpy  paccMOTpeHuu  3asiBneHuss wu
npunaraembiXx K HeMy [JOKYMEHTOB OCYLIEeCTBMSeTCA npoBepKa MpeacTaBrieHHbIX
OOKYMEHTOB Ha COOTBETCTBUE MCHepMnbiBaKOLLEMY MepeyvH0 OOKYMEHTOB, YKa3aHHbIX B
nyHKTEe 28 AOMUHUCTPATMBHOIO pernameHTa.

86. B cnyyae HenpeacTtaBneHus 3asBuTeneM OOKYMEHTOB, YKa3aHHbIX B MyHKTe
28 AOMUHUCTPATUBHOIO pernamMeHTa, cneuvanuct YnpasrieHusi, OTBETCTBEHHbIM 3a
npegocTaBneHne MyHUUMnanbHOW ycryrn, nepexoguTt K agMUHUCTpaTMBHOM npouenype
«opmMnpoBaHne U  HanpasreHVe  MeXBeOOMCTBEHHbIX 3arpoCcoB B  OpraHbl
(opraHmnsauum), yyacTByoLmne B npesocTaBeH MyHULUNAIbHOW YCIyrny.

87. B cny4ae npepocTtaBrieHus 3agBUTeneM LJOKYMEHTOB, YKa3aHHbIX B NMyHKTe 28
AOMWHUCTPATMBHOrO  pernamMeHTa,  MeXBeOOMCTBEHHble  3arnpoCbl B OpraHbl
(opraHusauuu), ydacTByllWMEe B NPeaoCTaBfieHUNn  MYHULMNANbHOW  YCNyru, He
HanpaBnATCA.

88. PesynbtatomMm agmMuHMCTpaTMBHOM npoueaypsbl ABSETCA BbISBreHWE
Heobxo4MMoCTN hOPMUPOBAHUS U HanpaBeHNA MEXBEOOMCTBEHHbIX 3anNpPOCOB B OpraHbl
(opraHusauuu), ydacTBylLME B NpPeaoCTaBfeHUn MyHUUMManbHOW YCNyr, B Ccriyyae
HenpeacTaBNeHus 3asiBUTenem AOKYMEHTOB, YKa3aHHbIX B NYHKTE 28 AAMUHUCTPATUBHOIO
pernameHTa.

89. O6wmin MakcMmanbHbI CPOK BbINOSTHEHUSA aAMUHUCTPATUBHOM NpoLeaypbl He
MOXeT TnpeBbllaTtb NATU KaneHgapHblX AHeW CO AHA NOCTYNMeHus npolleLero
perncTpauuio 3asiBfieHUss U npunaraemblX K HeMy [OOKYMEHTOB Ha pacCMOTpeHue
cneunanucTy YnpasneHus, OTBETCTBEHHOMY 3a NpefoCTaBrieHne MyHUUMNansHOW yCryrn.

dopmmpoBaHMe 1 HanpaBfeHne MexXBe4OMCTBEHHbIX 3aMpOCOB B OpraHbl (OpraHusaumm),
yyacTByOLLME B NPeoCTaBNEHNN MYyHULMNANbHON YCyru

90. OcHoBaHMeM [ans Hayana agMWHUCTPATUBHOM npouenypbl  ABNAETCS
BblIBNIEHNE HeobXoAUMOCTU (OPMUPOBAHUSA W  HanpaBlieHUS MeXBEOOMCTBEHHbIX
3anpocoB B OpraHbl (OpraHu3auuu), ydacTeyloliMe B NpefocTaBfieHnn MyHULMNanibHON
yCriyr.

91. [llpu noAaroToBke MeXBEOOMCTBEHHOro 3anpoca cneuvanuct YnpasneHus,
OTBETCTBEHHbIA 3a MpedoCTaBreHne MyHUUMNanbHOW YCryrn, ornpefenseTt nepeveHb
OOKYMEHTOB (CBeJeHU, codepXawuxca B HUX) ANnd npefocTaBneHus MyHULMnansHom
yCnyru u rocygapCTBeHHble opraHbl, nnbo noABeAOMCTBEHHbIE rOCYAapPCTBEHHbLIM
opraHam Wnu opraHaMm MeCTHOro camoyrpasfeHUd opraHusauun, B KOTOPbIX OaHHble
OOKYMEHTbI HaXoaATCS.

92. ®dopmupoBaHue " HanpasreHue MeXBeJOMCTBEHHbIX 3anpocos
OCYyLLECTBNAETCA B COOTBETCTBMM C TpeboBaHuamm degepanbHoro 3akoHa ot 27.07.2010
Ne 210-®3 «O6 opraHMsaumm npenocTaBfeHUsl FOCY4apCTBEHHbIX U MyHMLMNANbHbIX
ycryr».

93. Cneuuwanuct YnpasneHus, OTBETCTBEHHbIN 3a npegoctasneHve
MyHMLUMNAaNbHOW yCcryrn, He nosgHee paboyero AHs, criefyoLwero 3a AHEM YCTaHOBEHMUS
OCHOBaHWWN O1151 HanpasreHNa MeXBeAOMCTBEHHbIX 3arnpocoB, opMUpyeT U HanpasnseT
MeXBeJOMCTBEHHbIN 3anpoc B PefepanbHyto crnyxby rocygapCcTBEHHOW perncrpauuu,
KagacTtpa un kapTorpaduu.

94. TpencTtaBneHHble B AOMUHUCTPALMIO FOPOACKoro okpyra CTpexxeBoW AOKYMEHTbI U
MHOpMaUnd, MOMyyYeHHble B paMKax MeXBeAOMCTBEHHOrO B3auUMOOEWCTBUSA, MepenarTcs
cneunanncrty YI'IpaBJ'IeHI/IFI, OTBETCTBEHHOMY 3a npenocrtaBlieHne MyHVILI,VIFIaHbHOVI ycnyru.



95. PesynbtatoM aaAMWHUCTPATUMBHOW  npoueadypbl  aABnsgetca  obobuieHune
NMONyY4EHHOM B paMKax  MeXBeOOMCTBEHHOro  B3auMMOLEWCTBUA  MHopmauum
(BOKYMeHTOB), HeobxoaMMOW ANA NpefoCTaBNeHNa MyHULMNAIbHOW YCNyrn 3asBUTENNIO.

96. MakcumarnbHbIM  CPOK  BBbIMOMHEHUA  aAMUHUCTPATMBHOM  npoueaypbl
COCTaBNseT CeMb KaneHdapHblXx [OHeNn CcO [OHSA  BbISBNEeHUSs  HeobxoaMmocTu
dopMUPOBaHUA N HaNpaBneHUs MeXBeJOMCTBEHHbIX 3arnpocoB B OpraHbl (opraHusauum),
yyacTByloLwme B NpegocTaBneHnn MyHULMNansHON yCnyr.

MpuHATNE peLLeHns O NPeAoCTaBNEHUN MyHMLMNANBHON ycnyrn nbo ob oTkase B
NpefoCTaBNEHNN MyHULIMNANBHOW YCIyri

97. OcHoBaHuem Ha4ana afiMUHUCTPaTUBHOMN npoueaypsl aBngaeTcs
YyCTaHOBIEHME CNeunanncTtoMm YnpaBneHus, OTBETCTBEHHbIM 3a npefoCTaBneHue
MYHUUUNANbHOW YCryru, B XoA4e NpOBEPKN JOKYMEHTOB OCHOBaHUM ANA nNpefocTaBneHus
MYHUUMNAaNbHOW ycnyru, nnbo oTkasa B NpeaoCTaBfeHUM MyHULMNANbHOW YCIyTri.

98. Cneuunanuct YnpasrneHus, OTBETCTBEHHbIN 3a npegoctaesneHve
MYHUUMNANbHOW YCINyrn, B [O€Hb YCTaHOBMEHWA OCHOBaHWW AOns nNpefocTaBneHus
MYHUUUNANbHOW YCNyru rOTOBUT MNPOEKT MOCTAHOBMEHUA O MPU3HAHUN rpaxdaHuHa
Hy>XOaloLWnMcsa B ApeBecuHe Ana COBCTBEHHbIX HYXA (Qanee - NPoeKkT NOCTaHOBIEHUS) U
nepenaeT Ha corrnacoBaHue.

99. MakcmmanbHbIN CPOK cornacoBaHus AOMMKHOCTHLIMU NMuamMyu AQMUHUCTpaLUm
ropoAcKoro OKpyra npoeKkTa NOCTaHOBMEHUA COCTaBnAeT ABa paboumx OHA C MOMEHTa
NoSTly4eHusi NPOEKTa Ha CorfiacoBaHue.

100. CornacoBaHHbIM NPOEKT NOCTaHOBNEHMS nognuceisaetcsd Mapom ropoackoro
oKpyra B TeyeHuMe opHoro paboyero [HA C MOMEHTa MOflyYeHUs COrfacoBaHHOIO
OOSMKHOCTHbLIMUM ML aMK NPoeKTa.

101. B cny4ae ycTaHOBMEHUS OCHOBaHUM [ONA OTKasa B MpefoCTaBreHuun
MYHUUUNANbHOW  YCNyrn, NpegycMOTPEeHHbIX NyHKTOM 31  AAMUHUCTPATUBHOIO
pernameHTa, cneuvanuct  YNpaBneHusi, OTBETCTBEHHbIW 3a  NpeaocTaBrieHune
MYHMLUMMNANbHOW YCNyru, B TeYeHue ofHoro paboyero OHA C MOMEHTa YCTaHOBMEHMS
OCHOBaHWN, rOTOBUT MOTMBMPOBAHHLIM MPOEKT yBedoMIieHUs 06 OTkase B NPU3HaHUK
rpaxgaHuHa HyXgawwumca B ApeBecuHe Ana  cobCTBEHHbIX Hyxa (oanee —
yBegomneHne o6 oTkase) v nepegpaetr Moapy ropoackoro okpyra Crtpexeson. B
yBeqOMNeHnn o6 OTkase [AOMKHbl ObiTb yKasaHbl OOCTOATENbCTBA, MOCMNYXMBLUME
OCHOBaHWEM ANs oTKa3sa.

102. YBepomneHne o6 oTkase nognucoiBaetcs MapoM ropoackoro okpyra
CTpexeBou B Te4eHne 04HOro paboyero AHs C MOMEHTa Nosy4YeHnsa NpoekTa oTkasa.

103. MakcumarbHbI ~ CPOK  BbINOSIHEHUA  aMUHUCTPATUBHOW  npouenypsbl
cocTaBnsieT He Oonee uyeTblpHaguUaTU KaneHgapHbiX AHEN C MOMEHTa YCTaHOBIEHMS
OCHOBaHUN ANS NpeaoCTaBneHns MyHuuunanbHom ycnyrm, nmbo o6 oTkase B
npenocTaBneHnM MyHMUMNANbLHOW YCIyTn.

Bblgava pesynbtaTta npegocTtaBneHnst MyHMUUnanbHOM ycnyru

104. OcHoBaHveM Ang Havana agMUHUCTPATUBHOW npoueaypbl ABNSETCH Hanudme
noanucaHHOro OOKyMeHTa, ykadaHHoro B nyHkte 100 wnu nyHkTe 102 HacTtosLiero
AOMWHNCTPaTMBHOIO pernamMeHTa.

105. Bblgava pe3ynbTaTta npenocTraBneHns MyHULMMAaNbHON ycnyru
oCyLLleCTBNAEeTCA CNnocoboM, ykazaHHbIM 3asiBUTENEM B 3asiBIIEHUMN, B TOM YUCTe:

1) npu nuyHOM obBpaLleHnn B YnpasneHue;

2) nocpeaCcTBOM MNOYTOBOrO OTMPaBfeHUs Ha agpec 3asBUTEnNs, YKas3aHHbli B
3asBrieHny;

3) nocpeaCcTBOM 3MEKTPOHHOM MOYTbI MO aApecy ANEeKTPOHHOM MOYTbl, yKa3aHHOMY
B 3adBneHuu;



4) npu nn4yHom obpatueHnn B MOL] (npn HanM4ymMm 3aknNOYEHHOro cornatleHns);

5)uepe3s nuyHbIN kabuHeT Ha EguMHOM  nopTane  rocygapCTBEHHbIX W
MYHUUMNANbHbIX yCryr (PYyHKLMIA).

106. O6wm MakcumarnbHbIA CPOK BbIMOSIHEHUS aaMUHUCTPATMBHOW Mpoueaypbl
coctaBnsget He 6onee pAByx pabouMx p[HeEM CO [OHA noanucaHus  LOKYMEHTa,
0POpPMIIAOLLErO OOHO U3 NMPUHATBLIX PELLUEHUIA.

IV. TMopsaaok n chopmMbl KOHTPONA 3a UCNONTHEHMEM aAMUHUCTPATUBHOIO
pernameHTa

MopsaoK OCyLeCTBNEHNUSI TEKYLLLero KOHTPONs 3a COOMAeHMEM U UCTONHEHMEM
OTBETCTBEHHbLIMU JOIMKHOCTHBIMU NLIAMW NOMOXEHUN aAMUHUCTPATUBHOIO pernameHTa u
MHbIX HOPMATUBHbIX NPABOBbIX aKkTOB, YCTaHaBNMBaKLLMX TpeboBaHMS K NpeaoCTaBNeHNIO
MyHULMNAnbHOM YCNyru, a Takke NPUHATUEM UMW PeLLeHNIA

107. Tekywmin KOHTpPONMb 3a COGMOAEHMEM W UCMOMHEHMEM  MOSIOXEHWUN
AOMUHUCTPATMBHOIO  perfnaMmeHTa W MHbIX  HOPMATMBHbIX  MNPaBOBbLIX  aKTOB,
yCTaHaBnMBawWwmux TpeboBaHNA K  NpPedoCTaBfEHU0  MyHUUUNANbHOW  YCNyru,
OCYLLIEeCTBNAETCA HaYarbHUKOM YNpaBneHus.

108. [lopsagoKk OCyWecTBREeHUs TeKylero KOHTpons 3a cobniogeHvem  u
NCNOSTHEHNEM OTBETCTBEHHbIMU AOMKHOCTHLIMU NMLL@MU NONOXEHUN AAMUHUCTPATUBHOIO
pernameHTa M MHbIX HOPMAaTUBHbLIX MPaBOBbIX AKTOB, yCTaHaBnMBawowmx TpeboBaHusa K
NpeaocTaBneHnio  MyHULMNANbHOW YCIyr, a Takke TMpUHATUEM VMW  peLUEeHUHN,
OCyLlecTBNAeTca B nopsgke, YCTaHOBMEHHOM MOCTaHOBMEHWeM AAMUHUCTpauuu
ropogckoro okpyra CtpexeBon oT 02.04.2014 Ne 247 «O6 ytBepxaeHuun [lopsagka
OCYLLIECTBNEHNS KOHTPOSIS MOMHOTHI U KadYecTBa NpefoCTaBneHnss MyHUUMNanbHbIX YCryr
M cobniogeHns  MNoSIOKEHUM  agMUHUCTPATMBHBIX  PEerfiamMeHToB  MpeadocTaBreHus
MYHUUMNANbHbIX YCNYr HA TEPPUTOPUN rOPOACKOro okpyra CTpexeBony.

nOpﬂﬂ,OK n Nepnogn4HOCTb OCyLEeCTBIIEHUA NNAHOBbLIX N BHEMJTAHOBbLIX NMPOBEPOK
NONMHOTbI N Ka4yeCTBa npeaocTtaBlieHnsa MyHVILI,VII'IEU'IbHOVI yCIyru, B TOM 4Hucrie nopagok un
CbOprI KOHTpOIA 3a NOSTHOTOW M Ka4eCTBOM npenoctaBneHnd MyHl/ILI,I/II'IaJ'IbHOVI ycnyru

109. KoHTponb 3a nNOSIHOTOW W Ka4vyeCcTBOM MNPefoCTaBIIEHUA MyHUUUNAanbHOM
yCnyru ocyuiecTtsnsercsa B popmax:

1) npoBeaeHUs NPOBEPOK;

2) paccMoTpeHna xanob 3aaButenen Ha agencteus  (6e3gencTtBume) oprada,
npegoCTaBNAWEro  MyHUUMMAanbHYK  yCryry,  OOJDKHOCTHOrO  nuua  opraxa,
npeaocTaBnAwLLIEro MyHALUNANBbHYO YCNyry, MMb6o MyHMUMNANbHOMO CriyXatlero.

110. B uensx OCYyLLeCTBNEHUS KOHTPONA 3a TMOSIHOTOM U  KayecTBOM
npefocTaBneHna  MyHUUMNanbHOW  ycnyrn  AOMWHUCTpPaUMEn ropoacKoro  okpyra
CTpexeBonM NpoOBOAATCS MfaHOBble W BHeNnaHoBble npoBepku. [lopagok wu
NepuoanNYHOCTb OCYLLIECTBIEHUS MaHOBbLIX NPOBEPOK YCTaHABNMBAETCS NOCTaHOBNEHNEM
AgmnHncTpaumn ropogckoro okpyra Ctpexesou. [lpyn npoBepke paccMaTpuBarTCcs Bce
BOMPOCHI, CBA3aHHble C MpefoCTaBleHWEM MyHUUUNANbHOW YCnyrn (KOMMEeKCHble
NPOBEPKN), UNN OTAENbHbIA BOMNPOC, CBA3aHHbLIN C NMpeaocTaBreHneM MyHUUMNAansHOW
ycnyrn (Tematunyeckme nposepkun). [NpoBepka Takke NpoBOAUTCS NO xanobe 3asBuTens.

111. BHennaHoBble MNPOBEPKM MPOBOAATCA B CBSA3N C MNPOBEPKON YCTPaHEHUSN
paHee BbISABMEHHbIX HapylweHUn AAMWHUCTPATUBHOIO perfiaMmeHTa, a Takke B criyyae
nony4veHus xanob 3asesuTtenen Ha gencteus (6espencTeme) opraHa, NpeaoCcTaBnALEro
MyHMUMNANbHYKD  YCryry,  OOJDKHOCTHOrO  nvua  opraHa,  npegocTaBnsaoLwero
MYHULMNANbHYIO YCryry, NMM6o MyHUUMNANbHOro Crnyxatuero.

112. PesynbTatbl nNpoBepkn oPOpMAAKTCA B BMOE akTa MNpPOBEpKU, B KOTOPOM
YKa3blBalOTCA BbISIBIIEHHbIE HEQOCTATKM N NPEASIOKEHUS NO UX YCTPAHEHNIO.



OTBETCTBEHHOCTb AOMKHOCTHbIX L, OpraHa, NpeoCTaBAOLWEro MyHULMNATbHYO
ycnyry, 3a peweHunsa n genctena (6esgencrame), npMHMMaeMble (OCyLecTBAgeMbIE) UMU B
XoAe NpeaocTaBneHNsa MyHULMNANbHOWN yCyrn

113. Tlo pesynbTaTam rnpoBeAeHHbIX MPOBEPOK, B Cllydae BbISIBIIEHUA HapYLLUEHUI
cobnogeHns nonoXXeHnn AOMUHUCTPATUBHOINO pernaMmeHTa, BUHOBHbIE AOMMKHOCTHbIE
nuua opraHa, npefocTaBNALWEro MyHUUMNANbHYK YCnyry HecyT OTBETCTBEHHOCTb,
YCTaHOBIEHHYIO 3akoHoaaTenbcTBoM Poccurckon depepauum 3a pelleHns n OenucTBus
(bes3pencTBme), NPUHMMaEMble B Xo4e NpeoCTaBneHns MyHULMNAnsHOM YCNyru.

114. OTBETCTBEHHOCTb  OOMMKHOCTHbIX NWUL,  OpraHa, npeaoCTaBnsoLWEero
MYHULUUNANbHYIO YCIyry 3akpennseTcs B JOMMKHOCTHbLIX MHCTPYKUNAX.

MonoxeHns, xapakTepuayoLume TpeboBaHUs k NOpsaKy U hopMam KOHTpOns 3a
npeaocTaBneHNeEM MyHULMNANbHOM YCNyri, B TOM Y/CIe CO CTOPOHbI rpaxaaH, ux
00beanHEeHU 1 opraHn3auunn

115. KoHTposnb 3a npegoctaBneHneM MyHUUMnanbHOW YCIyrn, B TOM 4ucne co
CTOPOHbI rpaxgaH, ux o0bedVMHEHUW W OopraHu3auun, OCyLLecTBNSeTCAa nocpencTBOM
nybnukaumn ceBefeHu O AesATenbHOCTM opraHa, NPeaoCTaBnsioWero MyHuUMnanbHYyo
ycryry npw npefoctaBreHnun MyHUUUNAanbHOW YCryru, MONy4YeHus rpaxgaHamu, ux
00begMHEHNAMM U OpraHn3aunsaMm akTyarbHOW, NOSTHOM M AOCTOBEPHOM MHGOpMaumMn O
nopsigke npefdocTaBneHUss MyHUUMNanbHOW ycrnyru n  obecrneyeHns BO3MOXHOCTU
pocygebHoro (BHecyaebHoOro) paccMoTpeHus xanob.

V. [OocynebHbin (BHecyaeOHbIN) NOPAAOK 00XanoBaHMA peLleHnu U A4eMcTBUMn
(6e3pencTBUA) opraHa, NnpeaoCcTaBNSAOLWEro MyHMLUNanbHY YCIyry, a Takke ero
OOJDKHOCTHbIX NIUL, MYHULMUNANbHbIX ClRyXawmx

116. 3assutenu BnpaeBe obxanosaTtb B gocyaebHom (BHecygebHOM) nopsake
peweHna un pencteus (6es3gencTteme) opraHa, NpenoCcTaBnAWEro MyHULUNANIbHYIO
yCnyry, OOMMKHOCTHOrO nuua opraHa, NpeaoCTaBnsowero MyHuuunanbHy yenyry, nmbo
MYHULUMNANbHOIO CriyXaLuero.

117. TMNpegmetom gocyaebHoro (BHecynebHoro) obxanoBaHus ABNSAOTCA peLleHns
n pencteua (b6esgenctene) opraHa, NpPeaocTaBnAOWEro  MyHUUMNANbHYK  yCnyry,
OOJDKHOCTHOMO NnMua opraHa, npeaocTaBnsoWero  MyHuuMnanbHyk  ycnyry, nunbo
MYHULMNANbHOIO Cry)kawero B TOM YMCre B Cnegyowmnx cryvyasx:

1) HapylweHne cpoka perncTpaumm 3anpoca 3asBuTens O npegocTaBreHun
MYHULMNANbHOW YCRyru;

2) HapyLleHne cpoKa NpefoCTaBneHns MyHUUMNanbHOW YCIyru;

3) TpeboBaHve y 3asBUTENA AOKYMEHTOB, HE MNPenyCMOTPEHHbIX HOPMAaTUBHLIMU
npaBoBbiMM akTamu Poccunckon Pegepaumm, HOPMATUBHBIMW MPABOBLIMW  aKTaMu
Tomckon obnacTtu, MyHMUMNANbHbIMU NPABOBbLIMU aKTaMu;

4) oTka3 B npueme Yy 3aaBUTENA [OOKYMEHTOB, MpeaAoCTaBreHne KOTOPbIX
npegycMOTPEHO  HOPMaTMBHbIMKM  MNpaBoOBbiMM  akTamn  Poccuiickon  depepaumn,
HOpPMaTUBHbIMM MPaBOBbIMW akTaMyu ToMcCkoM 0BnacTu, MyHMUMMANbHBIMU NPAaBOBbIMU
aKkTaMu onsi npeaoctaBneHnsa MyHUUUNanbHOM yCnyru;

5) oTka3 B npeaocTaBneHnn MyHUUUNAnNbHOW YCIyru, ecnm OCHOBaHMS OTKasa He
npeaycMoTpeHbl oeaepanbHbIMU 3aKOHAMKU Y NPUHATLIMU B COOTBETCTBUN C HAMWU MHBIMMA
HOpPMaTMBHbIMW  MNpaBoBbIMM  akTamu  Poccuickon  ®depepauuun, HOPMaTUBHBLIMU
npaBoBbIMW akTamu ToMCKOW 0B6nacTu, MyHMUMNanbHbIMU NMPaBOBbLIMU akTaMu;

6) 3aTpeboBaHne C 3aaABUMTENs NpuM NpPeaoCTaBlEeHUN MYHULMNANbHOW YCryru
nnatbl, He nNPeagyCMOTPEHHOW HOPMaTUBHbLIMW MpPaBOBbIMW  akTamu Poccumnckomn



depgepaunn, HoOpMaTUBHBIMA NPABOBLIMM akTaMy ToMCKon obnacTtu, MyHUUMNanbHbIMU
NpaBOBbIMU aKTaMu;

118. >Kanoba Ha pelleHus n gencteus (besgenctene) opraHa, NpeaocTaBnsoLEero
MYHMUMMANbHYKD  YCnyry,  AOJ/DKHOCTHOrO  nvua  opraHa,  npeaocTaBnfaloLwiero
MyHMUMNanNbHYO ycnyry, nMbo MyHUUMMNanbHOro chyxawero nogaeTcs B NMUCbMEHHOW
dopme Ha BGymakHOM HocuTene, B 3NEKTPOHHOM hOopme B OpraH, NpeaocTaBnAoLLMA
MYHULUMNANbHYKO YCNYry U NOANEXUT PpacCMOTPEHNIO AOMKHOCTHBLIM NULOM, HafeNeHHbIM
MONHOMOYMSIMIN MO PACCMOTPEHMIO anob.

119. >Kanoba moxeT ObITb HanpasneHa no no4yte, yeped ML, (npn Hanuumm
3aKIMOYEHHOro cornaleHns O B3auMogencTBuu), Yepes oduumanbHbli canT (B pasgene
«Hacenenuto»/  «HTepHeT-npuemHasi»), C wucnonb3oBaHMem EauHoro noprtana
rocygapCTBEHHbIX U MyHUUMMAanbHbIX yCryr (PyHKUui) (nocne obecnevyeHns TeXHUYecKom
BO3MOXXHOCTH).

120. OcHoBaHveM And Hadana npoueaypbl 0GXanoBaHUA peLleHus U OencTBus
(bes3nencTBms) opraHa, NpeaoCTaBNALWEro MyHULMNANbHYIO YCryry, JOMKHOCTHOrO nuua
opraHa, NpeaoCTaBnSALWEro MyHMLMNanbHy ycnyry, Mbo MyHUUMNAanbHOro Criyaliero
ABNAETCA NOCTYNfeHne B opraH, NpeaocTaBnsaoWwmMn MyHULUNANbHYO YCnyry:

1) xanobbl 3asBUTENS, HanpaBfeHHOW B MNWCbMEHHOW ¢opMe Ha GymaxkHOM
HOocuTesie MOYMTOBOW CBA3bK MO agpecy, ykaszaHHoMy B [lpunoxeHun 1 K Hactoswemy
AOMUHUCTPATMBHOMY pernameHTy;

2) xanoObl 3asBUTENd, HanpaBfeHHOW 4epe3 oduumarnbHbIi CalT OpraHoB
MECTHOro camoyrnpasneHus ropoackoro okpyra CtpexeBon, ykazaHHOMY B [punoxeHun 1
K HacTosweMy AOMUHUCTPATUBHOMY perfnameHTy;

3) xanobbl 3asBUTENSA, HanpaBreHHoN Yepe3 EanHbIN nopTan rocygapCTBEHHbIX U
MYHUUMNanbHbIX yenyr (pyHKumin) (nocne obecnevyeHms TEXHUYECKON BO3MOXHOCTW);

4) »xanobbl 3asBMTENS B NMCbMEHHOW (hopMe, NoAaHHOM B XOA4€ NUYHOro npuema.

121. Xanoba noanexut obssaTenbHOW perncTpaumm B Te4eHue Tpex AHen C
MOMEHTa MOCTYMNfEHNA B OpraH, NpeaoCTaBnAsoWMn MyHUUMNanbHyto ycnyry. B aeHb
pernctpauumn xanoba HanpaBnaAeTCA PyKOBOAUTENIO oOpraHa, npeaocTaBnsowero
MYHMUMNANbHYKO YCNyry, nocne 4ero He no3gHee ogHoro paboyero gHA nepegaeTcs Ha
paccMOTpeHne AOSMKHOCTHOMY nuuy, HageneHHOMY MOSIHOMOYUSAMW MO PacCMOTPEHUIO
xanob.

122. Cpok paccMoTpeHus xanobbl He AOoMmKeH NpeBbllaTb NATHaguatTn pabdounx
OHEW CcO [JOHA ee peructpauuuM, a B cnydae obxanoBaHusi oOTKasa oOpraHa,
npedocTaBnsAwLWero  MyHAUMNAanbHyW  ycryry,  OOJDKHOCTHOrO  nvua  opraHa,
NpeaoCTaBNALEro MyHUUMNANbHYO YCNyry, B NpMeMe SOKYMEHTOB y 3asButens nmbo B
ncnpaeneHnn AonyLeHHbIX onevyaTok 1 oWnbok nnn B criydae obxanoBaHus HapyLleHUs
YCTaHOBMEHHOIO CPOKa TaKMX UCMPaBIiEHUN — He no3gHee NATn paboynx OHEen co OHA ee
perncTpauum.

123. Xanoba 3asButensa JosmkHa cogepXxaTtb CnegyoLwyo MHpopMaLumio:

1) HanmmeHoBaHVWe opraHa, npPedoCTaBnSAWEro MyHUAUMNANbHYK  YCryry,
OOJDKHOCTHOMO NniMua opraHa, NpeaoCcTaBnsowero  MyHuuMnanbHyk  ycnyry, nunbo
MYHUUMNANbHOrO  Criyawero, peweHna wn  genctsua  (6esgenctene)  KOTOPbIX
obxanytoTcs;

2) hamumnuio, UM4, OTYECTBO (MpM HanNuuum), CBEOEHUS O MECTe XUTENbCTBa
3aaBuTena - U3N4eckoro nuua NMbo HamMeHoBaHWE, CBEOEHUS O MeCTe HaxOXAeHus
3aaBUTENS - IOPUONYECKOro Nuua, CTPYKTYPHOro noapasgeneHns iopuanyeckoro nuua, a
Takke HOMep KOHTaKTHOro TeredoHa, agpec SMNeKTPOHHOW MouThbl (MpU Hannyuu) u
NOYTOBbIV apec, N0 KOTOPbIM AOMKeH ObITb HaNpaBeH OTBET 3asABUTENIO;

3) cBegeHust 06 obxanyembix peweHnax n gencteusx (b6esgencteumn) opraua,
npedocTaBnsAwLWero  MyHAUMNAnNbHyW  ycryry,  OOJDKHOCTHOrO  nvua  opraHa,
NpeaoCTaBNALLIEro MyHALMNANBHYO YCNyry, MMb60 MyHUUMNANbHOMO Cry)XXallero;

4) p[oBofdbl, HAa OCHOBaHUW KOTOPbIX 3asBUTENb HE COrfaceH C pelleHneM WU
pevictBuem (6esgencTBueM) opraHa, nNpPedoCTaBnsAoWero MyHUUMNANbHYK  YCnyry,



OOIMKHOCTHOrO nuua opraHa, NpefocTaBnsioWero MyHUUMnanbHy  yenyry, nubo
MYHUUUNANbHOIO CriyXaLuero.

K >xanobe 3aaButenb BrpaBe MNPUMAOXKUTbL AOKYMEHTbI, NoATBEpXAalolme ero
aoBoabl, MMB0O MX KOMUMK.

124. o pesynbTaTamMm pacCMOTpPeHna anobbl opraH, npeaocTaBAAoLWNi
MYHUUMNANbHYO YCIyry, NPUHMMaeT O4HO U3 CredyloLmx peLleHni:

1) o6 yposBnertBopeHuMn xanobbl, B TOM 4ucne B OpMe OTMEHbI MNPUHATOro
peleHns, UCnpaBrieHUss LOMYLWEHHbIX OpraHoM, MpeaoCcTaBnalWnMM MyHULMNANbBHYO
ycrnyry, one4aTtok u owmnboK B BblAaHHbIX B pe3ynbTtaTte NpeaocTaBfeHnss MyHUUunanbHom
ycryrm OOKYMeHTax, BO3BpaTa 3asiBUTEN0 AEHEeXHbIX CPeACTB, B3MMaHUE KOTOPbIX He
npegycMOTPEHO  HOPMaTMBHbIMM  MNpaBoOBbiIMW  akTamn  Poccuiickon  depepaumn,
HOpPMaTUBHLIMW MPaBOBbIMW akTaMyu TomckorM 0BnacTu, MyHMUMMANbHBIMU NPAaBOBbIMU
aKkTamu, a TaKkke B UHbIX hopmax;

2) 06 oTkase B y4OBNETBOPEHUM XKanobbl.

125. B cnyyae npuHATUA pelleHust 06 yooBneTBOPEHUN Xanobbl OpraHu3yeTcs
paboTa N0 BOCCTAHOBMEHMIO HAPYLUEHHbIX NPaB 3asBUTENS, a TaKKe NHble MePONpUATUS,
HanpaBfeHHble Ha YCTpaHeHWe BbIABNEHHbIX HapyLUEeHUN.

126. lpn ycTpaHeHUN BbLISABMNEHHbLIX HapyLleHWA, BOCCTAHOBIIEHUN HapyLUEHHbIX
npaB 3asBUTENSA CPOKM BbIMOMHEHUS aAMUHUCTPATUBHbBIX NpoLeayp He MOryT npesbilwaTb
CPOKOB, YCTaHOBIEHHbIX HACTOALWMM AOMUHUCTPATUBHbLIM PErNaMeHTOM.

127. He nosgHee AOHA, criegylowero 3a AHEM MPUHATUA pPeLUeHus, yKa3aHHOro B
NyHKTE 124  AOMUHUCTPAaTMBHOIO pernamMeHTa, 3asaBUTENIO HanpaBnseTcd
MOTMBMPOBaHHbIA OTBET O pe3ynbTatax PacCMOTPEHUs *anobbl cnocoboM, yKkazaHHbIM B
xanobe.

128. B cny4yae ycTaHOBEHUs B X04e UNn No pesynbTataM pacCMOTPEHNS Xanoobbl
NPU3HaKoB coCTaBa aAMWHUCTPATUBHOIO MNpaBOHapYyLWEeHUs WM NpPecTynneHus
OOIMKHOCTHOE  NMUO, HageneHHoe MOfIHOMOYMSMW MO PacCMOTPEHU0  Kanob,
He3amMeaMTenbHO HanpaBnsaeT uMetoLmMecs maTepuarnbl B OpraHbl NPOKypaTypbl.



MNpunoxexwne 1

K AOMUHNCTPATMBHOMY pernameHTy
NpeaocTaBneHns MyHUUMNAnNbHOM  yCnyru
«[puem 3asBNeHWI rpaxgaH U BKIKOYEHUE
MX B CMUCOK rpaxpaH, HyXJalwlmxcs B
ApeBeCcUHe Ans COBCTBEHHbIX HYXA»

CnpaBo4Has MHhopMaLUA 0 MecTe HaxoXAaeHusl, rpaduke paboTbl, KOHTAKTHbIX
TenecgoHax, agpecax 35IeKTPOHHOW NOYTbl OPraHoB, NPeAOCTaBAALLMX
MYHULUMNANbLHYI YCNyry, UX CTPYKTYPHbIX noapasaenieHnMin u opraHusaumin,

y4yacTBYHOLMX B NPefoCTaBleHn MyHULMNanbHOM yCrnyrm

1. AOMUHUCTpaUUs ropofcKkoro okpyra CtpexeBon.

Mecto HaxoxpeHus

AoMunHucTpaummn  ropogckoro  okpyra CTpexeBown:

CtpexeBown, ynuua EpmakoBa, 46a.
Mpadumk paboTbl AQMUHUCTPaLMK ropofckoro okpyra CTpexeBou:

MoHeaenbHuK ¢ 8.30 do 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
BTopHuk ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 rnepepwiea
Cpepa ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepwiea
YeTBepr ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 rnepepwiea
MatHuua ¢ 8.30 0o 16.00-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepbiea
Cy66oTa 8bIXOOHOU OeHb
BockpeceHbe 8bIXOOHOU OEHb.

['padhmk npnema 3asgsutenen B AOMUHUCTPaUUKM ropofackoro okpyra CTpexeBon:

lMoHenenbHUK: ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
BTopHuk ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
Cpena ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
YeTBepr ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
MatHuua ¢ 8.30 0o 16.00-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
Cy66oTa 8bIXOOHOU OeHb
BockpeceHbe 8bIXO0HOU OeHb

MouToBBIN agpec AOMUMHUCTPaUMK

ropoackoro okpyra CTpeeBoM:

Tomckasa obnactb, ropog Ctpexeson, yn. Epmakosa, 46a.

KoHTakTHbIN TenedoH: 8 (38259) 5-10-01.

OdmumaneHbin cant AgMuHuUCTpauum ropoackoro okpyra CrpexesBonM B CeTu

WHTepHeT: http://admstrj.tomsk.ru.

AfOpec aneKkTpoHHOW NoYTbl AOMUHUCTPaALMK rOPOACKOro okpyra CTpexeBon B CeTU

NuTepHeT: office@admstri.tomsk.ru.
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2. YnpaBneHue WMYLWECTBEHHbIX U 3eMeSibHbiX OTHOWEHUN AaMUHUCTpaumm
ropofckoro okpyra CTpexeBomu.

MecTo HaxoXaeHust YnpaBneHUss MMYLLECTBEHHbIX W 3eMerlbHbIX OTHOLUEHUN
AoMunHncTpaumn ropoackoro okpyra Ctpexeson: r.Ctpexeson, ynuua Epmakosa, 46a, 1
aTax kabuHeT Ne 39, 38.

MNpaduk paboTbl YnpaBneHUss WMYLECTBEHHbIX W  3eMeSbHbIX OTHOLUEHUN
AgMnHMCTpaunmn ropofckoro okpyra CTpexeBomu:

lMoHepernbHUK ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepbisa
BTopHuk ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
Cpena ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
YeTBepr ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
MatHuua ¢ 8.30 0o 16.00-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
Cy66oTa 8bIXOOHOU OeHb
BockpeceHbe 8bIXOOHOU O€Hb.

paduk npuvema 3aaBuTenen B YNpaBfieHUN UMYLLECTBEHHbIX M 3eMefbHbIX

OTHOLWLEHU AOMWHUCTPaLMN ropoAcKoro okpyra CTpexeBon:

lMoHepernbHUK ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepbiea
BTopHukK ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
Cpena ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnbisa
YeTBepr ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepbiea
MNartHmua HerpueMHbIt 0eHb
Cy66oTa 8bIXOOHOU OeHb
BockpeceHbe 8bIXOOHOU O€Hb.

lMoutoBLIN agpec YnpaBneHUA WMYLLECTBEHHbIX W 3eMerlbHblX OTHOLUEHUN
AoMUHUCTpaumn ropofckoro okpyra CrpexeBon: 636785, Tomckaa obnactb, ropog
CtpexeBoMu, ynuua EpmakoBa, 46a.

KoHTakTHbIN TenedoH: 8 (38259) 3-91-20, 5-16-65, 5-27-47.

OdomumaneHbin canT YnpasreHUs WMYLLECTBEHHbIX W 3eMerlbHbIX OTHOLUEHWUN
AOMUHUCTpaunn ropofckoro okpyra CtpexeBon B ceTu MIHTepHeT: http://admstrj.tomsk.ru.

AOpec 3nekTpoHHOM NouYTbl  YNpaBfieHUss WMYLLECTBEHHbIX W 3eMerbHbIX
OTHOWEHM AgMUHUCTPauun ropoackoro okpyra CrtpexeBon B ceTu WHTepHeT:
Maslyak@admstrj.tomsk.ru.
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MNpunoxeHwne 2

K AOMUHNCTPATMBHOMY pernameHTy
NpeaocTaBneHns MyHUUMNAnNbHOM  yCnyru
«[Mprnem 3asiBNeHUn rpaxgaH U BKOYEHME
MX B CMUCOK rpaxpaH, HyXJalwlmxcs B
ApeBeCcUHe Ans COBCTBEHHbIX HYXA»

NPEAJTATAEMAA ®OPMA 3AABJIEHUA

Mapy ropoackoro okpyra Ctpexesomn
oT

(MONHOCTBLIO haMunnIo, NMs, OTYECTBO (Npu
HanMynmn) 3asnBuTens)

nacnopTHbie AaHHbIE!:

(appec mecta xutenbcTea (BPEMEHHOrO
npebbiBaHNA) 3asBUTENS),

(KOHTaKTHbIN TenedoH 3aaBnTenNs)

anda opnanyeckoro nmua:
HanmeHoBaHMe rpnagn4eckoro nua

C YKa3aHneM OpraHun3aLMoHHO-NPaBoOBOM
dopmbl,

MeCTOHaxoXxageHue

damunun, UMeHn, oTyecTBsa (Mpu Hanu4uun)
nuua,

nmetoLLero npaso 6e3 4OBEPEeHHOCTH

JencTBoBaTb OT UMEHW HOPUANYECKOro Nuua,

KOHTaKTHbIN TenedoH, aNEeKTPOHHAadA noyTa
3asBneHue

Mpowy npusHaTb MeHs,

(Pamunusa, umsi, 0T4ECTBO)
Hy>KOaloWwmMesa B ApeBECUHE AN1S1 CODCTBEHHbIX HYX[

(OCHOBaHWe 4nst NPU3HAHNA HYXXOAILWNMCS B ApeBecrHe Ana COBCTBEHHbIX HYXA, 1
BKIHOYEHMNE B CMUCOK)
N BKITOYUTb B CMIMCOK rpakaaH, HyXOaloLWnxcs B ApeBecuHe Ansi COOCTBEHHbIX HYXA,.

[MpunoxeHne K 3asBNEHUIO:
1)




2)

PesynbTaT npegoctaBneHns ycryrn npoLly npefocTaBuUTb (HYXXHOE MOAYEePKHYTb):

1) npuv nn4yHom obpalleHun B YNpaBneHue;

2) nocpeacTBOM MOYMTOBOrO OTNpPaBfeHWs Ha agpec 3asBUTENs, yKasaHHbIn B
3asBneHuu;

3) nocpeacTBOM 3MEKTPOHHOW MOYTbI ;

(appec aneKkTPOHHOW NOYThI)

4)  npu nn4yHom obpaweHmnn B MOLL (Mpy Hanuunm 3akno4yeHHOro cornatleHus);

5) 4epe3 nuyHbIn KabuHeT Ha EguMHOM nopTane rocyaapCTBEHHbIX U
MYHUUMNANbHbIX yCyr (PYyHKLMIA).

(pacwmdposka) (noanuceb)
«_» 20 r
Haio cornacve B MUCMNONMbL30BaHUM MOMX MEPCOHaNbHbIX [AaHHbIX MpU
npeaocTaBrneHUM MyHULUnanbHou ycnyru (ans ousnyeckux nuu).

(mnoanuc) (pacwumdpoBka noanucm)



MNpunoxeHune 3

K AOMWHUCTPATUBHOMY pernameHTy
NpeaocTaBneHns MyHUUMNAnbHOM YyCryru
«[puem 3asiBNeHUn rpaxagaH u BKMAOYEHUe
MX B C MC @ rpaxaaH, Hyxgaw WXxc A B
ApeBeCcUHe Ans COBCTBEHHbIX HYXA»

BNOK-CXEMA NOCNEOOBATEJIbHOCTW OENCTBUA
Npy NpPeaocTaBneHnn MyHULMNAanbHOW YCnyru
«[Mpurem 3aaBneHni rpaxaaH 1 BKIOYEHUE X B CMIMCOK rpaxaaH, HyXaatloLwmxcs B
ApeBecuHe Ans COBCTBEHHbIX HYXa»

Ha4vano npegoctaBneHus
MYHULMNANbHON yCnyru

Nopaya 3asBneHna n
OOKYMEHTOB

OTCcyTCTBYIOT OCHOBaHUA ONs
OTKa3a B MpMemMe JOKYMEHTOB

Perncrtpauyus 3assneHmsa

PaccmoTpeHune 3asBneHuns u
npeacTaBnNeHHbIX JOKYMEHTOB

OnpeaneneHne HeobxoanMocTn
dOpMUPOBAHUSA N HANpPaBIEeHUs
MEXXBEJOMCTBEHHbIX 3aMpoCoB

Hanw4ymne ocHoBaHu AnNga oTkasa B
npuemMme JOKYMEHTOB

OTtkas B npnemMe JOKyMeHTOB

dopmupoBaHue 1 HanpasneHue
MeXBeOMCTBEHHbIX 3anpocoB

OTcyTcTBYET HEOBXOANMOCTL
hbOopMUPOBaHNS 1 HaNpaBeHNs
MEXBELOMCTBEHHbIX 3aNpoOCOB

MpuHATUE pelleHus o NpegocTaBneHnn NMbo ob oTkase B NPeaoCTaBeHUN
MYHMUMNANbHON yCnyru

MpuHaTHe peweHuns o
npegocTaBneHnn
MYHUUMNANbHOW yCnyru

Bbigava (HanpaBneHuve)
NOCTaHOBMEHMWS

MpuHATHE pelieHnsa o6 oTkase B
npegocTaBneHn MyHULMNansHom
ycnyru

Bbigava (HanpaBneHve) yBegoMneHns
06 oTpuuaTenbLHOM 3aknioyYeHnn
MYHULIMMAnNbHOW SKCMEePTU3bl NPOEKTa
OCBOEHWS J1eCoB
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	3) сведения об обжалуемых решениях и действиях (бездействии) органа, предоставляющего муниципальную услугу, должностного лица органа, предоставляющего муниципальную услугу, либо муниципального служащего;
	4) доводы, на основании которых заявитель не согласен с решением и действием (бездействием) органа, предоставляющего муниципальную услугу, должностного лица органа, предоставляющего муниципальную услугу, либо муниципального служащего.
	К жалобе заявитель вправе приложить документы, подтверждающие его доводы, либо их копии.
	124. По результатам рассмотрения жалобы орган, предоставляющий муниципальную услугу, принимает одно из следующих решений:
	1) об удовлетворении жалобы, в том числе в форме отмены принятого решения, исправления допущенных органом, предоставляющим муниципальную услугу, опечаток и ошибок в выданных в результате предоставления муниципальной услуги документах, возврата заявите...
	2) об отказе в удовлетворении жалобы.
	125. В случае принятия решения об удовлетворении жалобы  организуется работа по восстановлению нарушенных прав заявителя, а также иные мероприятия, направленные на устранение выявленных нарушений.
	126. При устранении выявленных нарушений, восстановлении нарушенных прав заявителя сроки выполнения административных процедур не могут превышать сроков, установленных настоящим Административным регламентом.
	127. Не позднее дня, следующего за днем принятия решения, указанного в пункте 124 Административного регламента, заявителю направляется мотивированный ответ о результатах рассмотрения жалобы способом, указанным в жалобе.
	128. В случае установления в ходе или по результатам рассмотрения жалобы признаков состава административного правонарушения или преступления должностное лицо, наделенное полномочиями по рассмотрению жалоб, незамедлительно направляет имеющиеся материал...
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