lMocTaHoBneHne AgMuHUcTpaunmn ropoackoro okpyra Ctpexeson ot 17.12.2015 Ne900
«06 yTBEPXKAEHUN AOMUHUCTPATMBHOIO pernameHTa NnpegocTaBneHuns
MyHMUMNAnbHON ycnyru «Bblgaya HeCcoBEPLUEHHONETHUM rpaxkgaHam, AOCTUMLLNM
Bo3pacTa 16 net, paspelleHuns Ha 3aknodeHne bpakay
(B pegakumm ot 13.05.2016 Ne374, ot 27.12.2016 Ne989, ot 17.07.2018 Ne497, ot
03.10.2018 Ne737, o1 07.05.2019 Ne339)

B cootBetctBUM € PepepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-d3 «O6
opraHusauun npeaocTaBneHnsi roCyaapCTBEHHbLIX U MyHULMNAMbHbBIX YCAYry, YacTblo 2
ctatb 13 CemenHoro kogekca Poccunckon degepaumm, Ha OCHOBaHMM YcTaBa
ropoackoro okpyra CtpexeBoWn

NMOCTAHOBNAIO:

1. YTBepauTb AOMUHUCTPATUBHBIVA pernaMmeHT npeocTaBneHns MyHUUmMnansHom
ycnyrm «Bblgada HecoBepLlUeHHONEeTHUM rpaxgaHam, Aocturium Bospacta 16 ner,
paspeLleHunst Ha 3akroveHne bpaka» cornacHo NPUMNOXKEHNIO.

2. HacTtosuee noctaHOBMEHUE NOASIEXUT pasMeLLLeHUI0 Ha oL manbHOM cante
OpraHoOB MECTHOro caMoynpaBfieHUsi FOPOACKOro okpyra CTpexeBon.

3. KoHTpOnb 3a WCMNOSIHEHMEM HACTOSILLEro MOCTAHOBMEHUS BO3NOXUTb Ha
3amectutensa Mapa ropofckoro okpyra no couuaneHon nonutuke CanmuHa B.B.

Map ropoackoro okpyra B.M. XapaxopuH



MpunoxeHwne

YTBEPXJEH

nocTtaHoBreHneMm AgMMHUCTpaLmm
ropofckoro okpyra Ctpexesou

o1 17.12.2015 Ne 900

(B pegakuum ot 13.05.2016 Ne374, ot
27.12.2016 Ne989, ot 17.07.2018 Ne497, ot
03.10.2018 Ne737, o1 07.05.2019 Ne339)

AOMUHUCTPATUBHLIW pernamMeHT nNpeaocTaBlieHUs MyHUUUNanbLHOW ycnyru
«Bblgaya HecoBepLUEHHONETHUM rpaxgaHam, 4OCTUrLIMM Bo3pacTa 16 ner,
pa3pelueHns Ha 3aKrnoyeHne Gpaka»

1. O6wme nonoxeHus
MpeameT perynupoBaHns pernameHTa npeaocTaBneHns MyHULUnanbHOM yCnyru

1. ADMUHUCTPATUBHbBIA pernameHT NpeaoCcTaBrieHnss MyHUUMNanbHOW ycnyrm no
Bbldaye HecOoBepLUEHHOMNETHMM rpaxaaHam, JOCTUIINM Bo3pacTa 16 neT, paspeLleHns
Ha 3aknyeHne Opaka (manee - AOMUMHUCTPATMBHbLIA pEernameHT) ycTaHaBnuBaeT
CTaHgapT NpefoCcTaBfeHns MyHULMNAnbHOW YCNyr no Bblgade HECOBEPLUEHHONETHUM
rpaxkgaHam, 4ocTurinm Bospacta 16 net, paspelueHns Ha 3akntodeHne bpaka (oanee -
MyHUUMNanbHas ycryra) Ha TeppuTopun ropoackoro okpyra CTpexeBoun, CocTas,
nocrnenoBaTenibHOCTb U CPOKWN BbIMOSIHEHUS agMUHUCTPATMBHBIX npoueayp (Aenctaun)
Nno NpefoCTaBiEHNI0 MyHMUMNANBHOW ycnyru, TpeboBaHns K NOPSAKY MX BbIMOSHEHUS,
POpMbl KOHTPONS 3a MCNoSiHeHMEM AOMUHUCTPATMBHOIO pernameHTa, aocynebHbin
(BHecyaebHbIM) nopsaaok obxanoBaHWA  pelleHun wn - gencteBun  (6e3nencreums)
AOMUHUCTpauMK  ropoackoro  okpyra CTpexeBoW, AOIMKHOCTHbIX  Nnivud, nunbo
MYHULMNANbHbIX Cry>KaLyuX.

Kpyr 3assutenemn

2. 3aaBuTenaMn No MyHULMNANbHOW ycnyre SABNAKTCA HeCOBEpPLUEHHONETHUe
rpaxgaHe, OOCTUrUMe BO3pacTa LecTHaauatu net n NpoXxuearowmne Ha Tepputopum
MyHUUMNanbHOro obpasoBaHuA ropoackoro okpyra CrtpexeBon Tomckonm obnactw,
Xenatwme BCTynuTb B Bpak (ganee - 3aaBuTtenn).

3. MNMpeacTtaButenem 3asaBUTENS MOXET BbICTYNaTb YNOMHOMOYEHHOE UM NNLO Ha
OCHOBaHUN AOKYMEHTOB, MOATBEPXAAKLWMX NpefocTaBfieHne eMy COOTBETCTBYHOLLMX
NOJSTHOMOYUNA.

TpeboBaHus kK NOPSIAKY MHAPOPMMPOBAHWS O NOPsiAKE NPeAoCTaBNeHUN
MyHULMNAansHOM ycnyru

4. "HpopmupoBaHne rpaxgaH O nopsiake npegocTtaBfieHUs MyHUUMNAnbHOM
ycnyru obecneumBaeTcs MyHULMNANbHBIMU cnyxawmmu, crneunanucramm
AOMUHUCTpaumn ropoackoro okpyra CTpexeBon, MHOro(yHKLMOHANbHOIO LeHTpa
npeaocTaBfieHNsa rocygapCTBEHHbIX M MyHMUMNanbHbIX ycnyr (ganee — MOLl) npwu
HanMuMM 3aKkrIloYEeHHOro opraHamMm MEeCTHOro camMoyrnpaBrieHUs FOPOLCKOro Okpyra
Ctpexeon ¢ MOLL cornaweHuns o B3aMmoaencTenm, B COOTBETCTBUM C TpeboBaHMSAMN,



npegycmoTpeHHbiMn ctatben 18 ®PepepanbHoro 3akoHa ot 27.07.2010 Ne 2010 «O6
opraHusauumn NnpeaocTaBneHNs rocy4apCTBEHHbIX M MYHULMNANbHbIX YCyr».

5. OCHOBHbIMM TpeboBaHMSAMN K WHGOPMUPOBAHMIO TrpaxadaH O nopsake
npenocTaBneHus MYHWULUMNanNbHOM ycnyrm ABNAIOTCA AOCTOBEPHOCTb
npeaocTaBnsieMon MHgopMauum, YeTKOCTb B WU3MOXEHUU WHGOpPMaUUK, MNosHoTa WU
onepaTUBHOCTb MHOPMUPOBAHUS.

6. Mecto HaxoxgeHus AgMUHUCTpauum ropoAackoro okpyra CrpexeBon U
Otpena onekn n noneyuTenbcTea AOMUHUCTpaUUM ropoackoro okpyra CTtpexeBon,
NnoYTOBbIM agpec, oduumanbHble canTbl B MHPOPMALNMOHHO-TENEKOMMYHUKALUOHHOM
cetn «WHTepHeT» (manee — ceTb WHTepHeT), MHdopmaumio o rpaduke paboThl,
TenedOoHHbIX HOMepax U agpecax 3NeKTPOHHOW NMoYTbl nNpeacTasneHbl B [MpunoxeHun
1 K ADQMVHUCTPATUBHOMY pErnameHTy.

7. IHdbopmauuss o MecTe HaxoxXaeHusi, rpacdmkax pabotel OToena onekn wm
noneyntensctBea AOMWHUCTPaAUuKM ropogckoro okpyra CTpexeBon, 0 nopsagke
npefoCcTaBfieHNs MyHUUMNANbHOW YyCcryrn pasMellaeTcs Ha oduumanbHOM caunTe
OpraHoB MEeCTHOro camoynpasneHus ropofckoro okpyra Ctpexeson B ceTu VIHTepHerT,
B doedeparnbHOM rocygapCTBEHHOM WHGOPMaUUOHHOM cucTteMe «EauHbIN nopTan
rocyAapCTBEHHbIX M MyHUUMNAanbHbIX ycnyr (dpyHKuun)» (ananee — EguHbIin nopTtan
rocygapCTBEHHbIX U MyHMUMNANbHbLIX YCyr (PYHKUKURA)), @ Takke NpegocTtaBngercsa no
TenedOoHy 1 3NeKTPOHHOW noyTe.

8. Ha odwmuymanbHOM canTe OpraHoOB MECTHOrO CaMOynpaBfieHUS FOPOLCKOro
okpyra CtpexeBon B ceTu NHTepHeT pa3smellaeTcs crneayrowast MHpopmaums:

1) HaMMmeHoBaHME M MNO4YTOBble agpeca AQMWHUCTPALMKM FOPOLCKOro OKpyra
CtpexeBon n OTgena onekn n nonevntensctesa AAMUHUCTPALMM FOPOACKOro OKpyra
CtpexeBou;

2) HomMmepa TenedoHoB AOMUMHUCTPAUMM TFOPOACKOro okpyra CTpexeBon W
OTtaena oneku u noneynTenbcTBa AQMUHUCTPaLNM rOPOACKOro okpyra CTpexeBou;

3) rpadumk paboTbl AAMUHUCTpaUuK ropoackoro okpyra Ctpexeson n OTtaena
onekun n noneynTenbcTea AGMMHUCTPaLMN ropoacKkoro okpyra CTpexeBou;

4) TpeboBaHMA K MUCbMEHHOMY 3anpocy rpaxaaH O npenoCTaBNeHUn
WHdOpMaLMK O NOPsiAKE NPeaoCcTaBeHNS MyHULMNANbHOW YCIyru;

5) nepeyeHb [OOKYMEHTOB, HeOOXOOMMbIX ANfs MNOSlyYEHUA MyHMUMNAnbHON
ycnyru;

6) TekcT AQMUHUCTPATUBHOIO perfnamMmeHTa ¢ NPUNoOXeHUsIMU;

7) KpaTKkoe onncaHue nopsiaka npeaoctaBneHns MyHULUNanbHOW yCnyru;

8) obpasubl 0dOpMNEHMsT [LOOKYMEHTOB, HeoOXoauMbIX Afs  NosyvyeHus
MYHULMNAnNbHOM ycnyru, n TpeboBaHns K HUM.

8.1. Ha EguHom nopTtane rocyaapCTBEHHbIX M MyHUUMNANbHbIX YCnyr (QYHKLWRA)
pasmellaeTcs crnegyowasa nHdpopmMmaums:

1) cyepnbiBalOLLMA NepeyYeHb AOKYMEHTOB, HEOOXOAMMBIX 115 NpeoCTaBeHuns
MYHULMNANbHOW ycnyrn, TpeboBaHNA K 0hOPMIIEHUIO yKa3aHHbIX JOKYMEHTOB, a Takxke
nepeyvyeHb OOKYMEHTOB, KOTOpble 3asBUTENb BrpaBe MNpeacTtaBuTb NO COOGCTBEHHOM
WHULNATUBE;

2) Kpyr 3asiBuTenen;

3) CpOK NpeaocTaBneHNs MyHULUNANbLHOW YCryru;

4) pesynbTtaTtbl NPeAoCTaBNEHWA  MyHUUMNANbHOW  YCNyru,  MNopsifaoK
npefocTaBfieHUss  OOKYMEHTa,  sBndloweroca  pesynbTaToM  npefocTaBeHus
MYHULMNANbHOW YCIyIu;

5) pasmep rocygapCTBEHHOM MOLWIMMHbBI, B3MMAaeMOW 3a MpeaocTaBrieHne
MYHULMNANbHOW YCIyIu;



6) ncyepnbiBaOLWLNA NepeyeHb OCHOBaHUN A1 NPUOCTaHOBNEHUA UNN OTKa3a B
npefocTaBneHnn MyHULUNAansHON ycnyru;

7) 0 npaBe 3asBuTeNsa Ha gocyaebHoe (BHecyaebHoe) obxanoBaHue OencTBUi
(6e3genctBnsa) U peleHnn, NpUHATBLIX (OCyWecTBRNsSeMbiX) B XO4e NpeaocTaBneHuns
MYHULMNANbHOW YCIyIu;

8) dopmbl 3aaBneHnn (yBeooOMEHUW, COOBLIEHWN), WCNoNnb3yemble npu
npegocTaBfieHUM MyHULMNANTbHOW YCIyTn.

9. MHdpopmaumio o nopsagke MNOfydYeHUs MyHUMLMNANbHOM yChyrn, a Takke O
MeCTe HaxOXOEHWUs, KOHTaKTHbIX TenedoHax (TenedoHax Ans cnpaBok), agpecax
3NEKTPOHHOM NMOoYThl, rpadunke paboTbl, rpaXKgaHUH MOXET MOMy4YnTb:

NNYHO Npu obpalleHnn K JOMmKHOCTHOMY nuuy (cneumanucty) OTgena oneku u
noneuynTenbcTBa AGMMHUCTPaALMN rOPOACKOro okpyra CTpexxeBow;

Mo KOHTaKTHOMY TenedoHy B 4acbl paboTbl AOMUHUCTPALMN FOPOACKOrO OKpyra
CtpexeBon n OTgena onekn n nonevntensctsa AAMUHUCTPALMM FOPOACKOro OKpyra
CTtpexeBoMu, ykaszaHHble B [MpunoxeHun 1 K AQMUHUCTPATUBHOMY perfiaMeHTy.

B oOpMe 3MEKTPOHHOro AOKYMEHTa Ha aapec 3NEKTPOHHOM MOYTbl, YKa3aHHbIV B
MpunoxeHnn 1 K ADMUHUCTPATUBHOMY pernameHTy;

B ceTn VIHTepHeT Ha odmumanbHOM canTe OpraHOB MECTHOro caMoynpaBreHus
ropogckoro okpyra CtpexeBon: http://admstriru B pasgene «Hacenenuwo/
MyHuuunanbHble ycnyrn — KoHTakTHas nHdpopmaumnsay;

Ha WHAOPMAUMOHHbLIX CTEHO4ax B MecTe NpeaoCTaBfieHus ycnyru no agpecy,
ykaszaHHoMmy B [NpunoxeHnn 1 K AQMUHUCTPATUBHOMY PernameHTy;

nocpeacTsoM EAMHOro noptana rocydapCTBEHHbIX WU MYHWUUNANbHbIX YCIyr
(cbyHkumI): http://www.gosuslugi.ru/;

npu obpaiueHnn B MOLL (npy ero Hanuyum).

10. WMHdopmauunoHHble cTeHabl obopyaylTca B MecTe npeaocTaBreHus
ycnyrn. Ha umHdopmaumoHHbIX cTeHdax pasmellaeTtcsa cnegywowas obasatenbHas
MHopmaums:

1) noyTtoBbLIN agpec AgMUHUCTpaLmMK ropoackoro okpyra Ctpexeson n OTtaena
onekn n nonevntTenscrsa AAMUHUCTPaUUKN ropoackoro okpyra CTpexeBon;

2) agpec ouLmManbHOro canta opraHoB MECTHOIMO caMoynpaBfeHNs rOPOLACKOro
okpyra CtpexeBon B ceTn IHTepHET;

3) cnpaBOYHbIN HOMep TenedoHa AOMUMHUCTPaAUMU TFOPOLCKOrO  OKpyra
CtpexeBon n Otaena oneku u noneyutensctBa AOMUHUCTPALUM FOPOACKOrO OKpyra
CtpexeBol;

4) rpacduk paboTbl AaMUHUCTpauumn ropoackoro okpyra Ctpexeson n OTtaena
onekn n noneyntTenbcTea AAMUHUCTPaLMKM ropoackoro okpyra CTpexeBowu;

5) nepedyeHb [OOKYMEHTOB, HEOOXOAWMBLIX ANA MOMyYEeHUS MyHMUMMNanbHON
ycnyru;

6) obGpaseu odopmneHna 3asdBNeHUs O NPeaoCTaBNEHUN MYHULMNANbHOW
yCnyru.

11. OG6palleHns N0 KOHTaKTHOMY TenedoHy No BOnpocam MHOPMUPOBAHUS
0 nopsiake nNpefocTaBfieHns MyHULMNANbHOW YCyrn NPUHUMAKOTCH B COOTBETCTBUM C
rpacpmkom pabotel OToena oneknm v noneyuTenbcTBa AOMUMHUCTPAUUU TOPOACKOro
okpyra CTpexeBoun, npeacrtaBneHHomy B [lpunoxeHun 1 Kk AOMUHUCTPaATUBHOMY
pernameHTy.

12. OtBeT Ha TenedoHHbIA 3BOHOK [OOIDKEH cogepxaTb WHOopMauui o
HaUMEHOBaHUN CTPYKTYPHOro nogpasgeneHvs AAMWHUCTpauUK rOpOACKOro OKpyra
CTpexeBon, B KOTOpoe obpatuncsa rpaxgaHuH, amunuu, MMeHu, oTyectse (npu
HanU4nn) 1 4OMKHOCTU cneyunanucTa, NPUHABLLErO TeneOHHbIN 3BOHOK.



http://admstrj.ru/

13. Tllpu oTBeTax Ha TenedOoHHbIE 3BOHKM M YCTHbIE OBpalLeHnsa cneumanmncTbl
Otpena onekn n noneyutenbcTea AOMUHUCTpaUMM ropoackoro okpyra CrpexeBon,
06a3aHbl NpeaoCcTaBNATb MHpOpMaLUo No criefyoLwmm Bonpocam:

1) 0 MecTe npeaocTaBfeHuMs MyHUUMNanbHOW ycnyrm n cnocobax npoesga K
HeMmy;

2) rpachvke npuema rpaxgaH no Bonpocam npefocTaBfieHUs MyHULUNANbHON
ycnyru;

3) 0 BXogswMx Homepax, nog KOTOpbIMA 3aperncTpupoBaHbl B CUCTEME
penonpoussoactea OTaena onekn m noneyutensctBa AOMUHUCTPaAUUKM FOPOLCKOro
okpyra CTpexxeBon NoCTynuBLUME AOKYMEHTHI;

4) 0 HOpPMaTUBHLIX MNPaBOBLIX akTax, perynMpyrwmx npegocrasrneHne
MYHULMMNAnNsHOM ycnyru (HaMMmeHoBaHne, HoMep, AaTa NPUHATUS HOPMATUBHOTO akTa);

5) 0 nepevyHe AOOKYMEHTOB, HeOOXOAUMbLIX ANA MNOMYyYEHUS MyHUUMNAnNbHON
ycnyru;

6) 0 cpokax pacCMOTPEHNSA JOKYMEHTOB;

7) 0 cpokax NpefocTaBneHns MyHULMNAansHOM yCnyru;

8) 0 MecTe pasmelleHns Ha oduuManbHOM CcauTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra CrtpexeBon B ceTun WMHTepHeT MHgopmaumm no
BOMpocam npefocTaBfeHns MyHULMNANbHOM YCyru.

14. [pn obweHun c rpaxgaHamu (No TenegoHy WUnn fNUYHO) crneumanucThbl
OTtpena onekn M noneyuTenbcTBa AMUHUCTPaLMM ropoackoro okpyra CTtpexeBon
AOJTDKHbI KOPPEKTHO U BHMMATESIbHO OTHOCUTBLCA K rpaxgaHam, He YHWXKasi X 4ecTu u
AOCTOMHCTBA. YCTHOE NH(OPMMPOBaHME O NOpsiAKe NpenoCcTaBneHns MyHUUMNanbHOM
yCryrv AOSMKHO NPOBOANTBLCSH C UCNONb30BaHNEM OPULManbHO-4ENI0BOr0 CTUMS peYn.

15. T[lpn obpauweHun 3a uHpopMauMen rpaxgaHuHa IMYHO CcheuuanucTbl
OTtgena onekn n noneynTenscTBa AOMUHUCTPAUUKM FOPOACKOro okpyra CTpexeBou
00a3aHbl NPUHATL €ro B COOTBETCTBUWM C rpadmkomM paboTbl. MpoaomknuTensHOCTb
npuema npu nM4HOM obpalleHnn - NaTHaguaTb MUHYT. Bpemsa oxunaaHua B ovepeau
npu NU4YHOM obpalleHnn He AOMKHO NpeBbIWaTh NATHAAUATU MUHYT.

16. Ecnu gna nogrotoBku oTBeTa Ha ycTHoe obpauleHue Tpebyetca bonee
naTHaguaTm MuHyT, cneumanuct OTgena onekn M nonevvtenbcTsa AgMUHUCTpaUUU
ropoackoro okpyra CTpexeBOW, OCYLECTBASAWNA YCTHOE MHGOPMUPOBaHKE,
npegnaraeT 3asBUTENO HasHauUTb Apyroe ynobHoe And Hero BpeMsi And YCTHOro
WHOpMUpoBaHMUS NMBO HanpaBuUTb 3adABUTENO MUCbMEHHbLIA OTBET MNOCPeaCcTBOM
NMOYTOBOro OTNpaBneHns NMbo B anekTpoHHou popme. OTBET HanpaBnNAeTCa B TeYeHue
TpuauaT KaneHaapHbIX AHEN CO AHA YCTHOro obpalleHns 3asButens.

17. TlucbMeHHoe WHMOPMUPOBaHME TrpaXxdaHWHa OcCyLlecTBnseTcsa npu
NOMyYEHUN OT HEero NMUCbMEHHOro obpalleHuss NNMYHO WM NOoCPenCTBOM MOYTOBOrO
OTnpaBneHns, obpalleHnsa B 3NIEKTPOHHOM hopMe O NpenoCcTaBfeHnn MHdopMaunn no
BOMpocaM  MNpefoCTaBfeHuUss  MyHUUMnNanbHOW  ycryrn, CcBedeHuhn O  xoAe
npegocTaBfieHnsa MyHuuunansHon ycnyru. NucbMeHHoe obpalleHne pernctpupyeTcs B
TeyeHne Tpex AHeW CO AHA MNOCTynneHuMs B AAMUHUCTPALMIO FOPOACKOro OKpyra
CTpexeBoMn.

18. pwn obpaweHnn 3a nHdopmMmauunen B NMCbMEHHOM opme NocpeacTBOM
MOYTOBOrO OTNPaBMEHNSA OTBET rpaKgaHWUHY HanpaBnaeTCd B MMCbMEHHOW hopme no
NMoYTOBOMY ajpecy, YyKasaHHOMy B obpallieHuun, noctynmelleM B AOMUHUCTPaLMIO
ropoackoro okpyra CtpexeBon, OToen oneknm m nonedntensctBa AOMUHUCTpaLUK
ropoackoro okpyra CTpexeBon B NMUCbMEHHON hopme, B TEYEHWE TpuauaTu OHEN CO
AHA perucTpauum obpalleHms.

19. Mpn ob6paweHun 3a uvHGOpPMauMen no INEKTPOHHOW MoyTe, C
ncriono3oBaHnem EguHoOro noptana rocygapCTBEHHbIX WM MyHUUMNANbHbIX  YCIyr
(cbyHKUMIA) OTBET rpagaHWHy HanpaBnseTca B (POpMe 3MEeKTPOHHOro JOKyMeHTa Mo



afpecy 9neKTPOHHOM MNOYThbl, YKa3aHHOMY B oOOpaweHun, noCcTynuMBLUEM B
AoMunHucTpaumio ropoackoro okpyra Crtpexeson, OTaen onekn M noneynTenscTea
AoMnHUCTpauumn ropogckoro okpyra Crtpexeson B oopMe 3N1EKTPOHHOIO LOKYMEHTA, B
TeyeHune TpuauaTn OHEen Cco AHA pernctpauumn obpalleHus.

B o6paweHun rpaxxgaHvH B 06a3aTtenbHOM NopsaKke ykasbiBaeT CBOU hamMuUnmio,
UMsi, OTYECTBO (nocnegHee — Npu HanMyuun), agpec 3NeKTPOHHOW NOYThbl, NO KOTOPOMY
AOSMKHbl ObITb HanpaBneHbl OTBET, yBeOMMeHMe O nepeagpecaumm obpalleHus.
paxgaHwH BrpaBe MNPUMAOXKUTb K TakoMy obpalleHuto Heobxoaumble LOKYMEHTbl U
MaTtepuarsbl B 9NeKTPOHHON dhopMe.

19.1. PaccmoTpeHne obpalieHnin 0 npegoctaBneHun nHgopmaumm o nopsgke
NpeaocTaBfieHns  MyHMUMNANbHOWM  yCryrM  OCYLLEeCTBMsSeTCA B nopsake,
npegycMmoTpeHHoM ®PepepanbHbiM 3akoHOM oOT 02.05.2006 Ne 59-03 «O nopsgke
paccMmoTpeHus obpawieHnin rpaxaaH Poccuinckon ®egepaunny.

2. CTangapT npefocTaBrieHns MyHUUMnansHON ycnyrm
HavmeHoBaHMe MyHULMNANbHOW yCryri

20. HaumeHoOBaHMe MyHULMNANbHOW YCMyrn: Bbldava HECOBEPLUEHHONETHUM
rpaxkgaHam, 4OCTUrIMM Bo3pacTa 16 neT, paspelleHns Ha 3aknoyeHne bpaka.

HanmeHoBaHue opraHa, NpegoCTaBnSAoOLWEro MyHULMNANbHY0 yCnyry

21. lMpenocTtaBnenue MYHULMNANbHOM ycnyrm ocyLuecTBnseTcA
AOMUHUCTpaunen ropoackoro okpyra CtpexeBon.

22. HenocpeacTBeHHO npeaocTaBneHne MyHUUMNanbHOM YCryru OCyLLEeCTBNAOT
cneunanucTtbl OTaena onekn n nonevntTenscTtBa AAMUHUCTPALMM FOPOACKOro OKpyra
CtpexeBon (nanee — Otgen).

PesynbTaT NnpegocTaBneHms MyHULMNAanbHOM yCryrm

23. PesynbTtaToM npefocTaBfeHns MyHUUMNanbHOW YCnyrn sBASeTCs Bbloaya
3a8BUTENIO NOCTaHOBMEHNA AAMWHUCTpauun ropoackoro okpyra CTtpexeson 0
paspeLleHnmn Ha 3aknoveHne bpaka 0o OOCTWKeHMs BpayHoro Bo3pacTta.

B cnyyae Hanuuust ocHoBaHM ONs1 OTKasa, ykasaHHbIX B MyHKTe 34 HacTosLwero
AOMWUHUCTPATMBHOIO perfiameHTa, Crneumanuct, OTBETCTBEHHbIN 3a npefocTaBrieHne
MYHULMNANbHOM YCryrn TroTOBUT YyBedoMreHne o6 oTkase B NpeaocTaBreHum
MYHULMNANbHOW YCIyru.

Cpok npeaocTaBneHns MyHMLMNanbHON ycrnyru

24. CpoOK npeaocTaBneHuUst MyHMUMMNANbHOW YCNyrM He MOXET MpeBbiaThb
YyeTblpHagaUuatTM pabouunx gHen co AHA obpalleHus 3aaBuTens.

MpaBoBblE OCHOBaHWS A1 NPeAO0CTaBIeHUs MyHULMNANbHON yCryru

25. lNpepocTaBreHne MyHULMNANIbHOW YCIyrn OCYLLECTBIISIETCA B COOTBETCTBUM
c:

1) KoHctutyumenm Poccunckon depepauumn /I «Poccunckasa raseta» oOT
25.12.1993 Ne 237;



2) [paxgaHckmm  kogekcom  Poccunckon ®depepauumn /[ «CobpaHue
3akoHopatenbcTBa P®» o1 05.12.1994 Ne 32, «Poccuirickasa raseta» ot 08.12.1994

Ne 238-239;

3) CemenHbiM Kogekcom Poccurckon ®epepauun // «Poccninckas raseta«

oT 27.01.1996 Ne 17, «CobpaHue 3akoHogaTenbctBa PO« o1 01.01.1996 Ne 1;

4) ®epepanbHbiM 3akoHOM OT 15.11.1997 Ne 143-03 «O6 akTtax rpaxgaHckoro
coctoaHusa» /[  «Poccuinckon raseta» ot 20.11.1997 Ne 224, «CobpaHue
3akoHopatenbcTBa P®» o1 24.11.1997 Ne 47;

5) ®depepanbHbiM  3akoHOM OT 24.04.2008 Ne 48-¢3 «O6 oneke wu
noneuntenoctee» // «CobpaHue 3akoHogaTenbctBa P®» or 28.04.2008 Ne 17,
«Poccurnckas razeta» ot 30.04.2008 Ne 94 | «[NapnameHTckasd raseta» ot 07.05.2008

Ne 31-32;

6) ®PepepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-®3 «O6 opraHusauuu
npegocTaBfieHNs rocyaapCTBEHHbIX M MyHUUMNanbHbIX yenyr» // «Poccuinckas raseta,
o1 30.07.2010 Ne 168;

7) ®epepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O6 obwmx npuHumMnax
opraHuMsaumm MecTHoOro camoynpasnieHusi B Poccuiickon ®epepauun» // «CobpaHue
3akoHogaTenbctBa P®» o1 06.10.2003 Ne 40, «lMapnameHTckas razeTta» ot 08.10.2003

Ne 186 «Poccuinckas razeta» ot 08.10.2003 Ne 202;

8) 3akoHom Tomckon obnactn ot 28.12.2007 Ne 298-0O3 «O HageneHun opraHoB
MECTHOro CcaMoyrnpaBfeHusi OTAENbHbIMA [OCYAAPCTBEHHBLIMA  MOSTHOMOYMAMU MO
OCYLLIECTBNEHUIO OEATENBHOCTM MO OMNeKke M nonevynuTenbcTBy B Tomckon obnactuy //
«CobpaHue 3akoHogaTenbctBa Tomckon obnactm» ot 30.01.2008 Ne 1;

9) 3akoHom Tomckon obnactu ot 29.12.2007 Ne 318-O3 «O6 opraHusaumm u
OCYLLECTBMNEHUN OEATENBHOCTM MO OMeKke M noneuntenbctsy B Tomckonm obnactun» //
«CobpaHue 3akoHogaTenbcTBa Tomckon obnactm» ot 30.01.2008 Ne 1.

McuepnbiBaoLwmin nepeyeHb JOKYMEHTOB, HEOH6XOANMbIX B COOTBETCTBUM

C 3aKOHOOATENbHLIMA W WHBIMA HOPMATMBHbLIMM MPABOBbLIMW aKTamMu Ans
npefoCTaBfEHNS MyHULUMNANBHOW YCINYIn, C pa3aeneHnemM Ha LOKYMEHTbI

N MHopmaLmto, KOTopble 3asBUTENMb AOSMKEH NPeaoCTaBUTb CAMOCTOSTENBHO, U
AOKYMEHTbI, KOTOpble 3asiBUTESb BNpaBe NpeaocTtaBuTb MO COOCTBEHHOW MHMUMATUBE,
Tak Kak OHM nognexaTr npeacTaBfeHN0 B paMKax MeXBEeOOMCTBEHHOro
WHOPMaLMOHHOIo B3aMMO4EeNCTBUA

26. B uenax nonyyvyeHus MyHUUMNANbHOW YCNyrn 3aaBuTenb npeacrasnser
3aaBneHve (npegnaraemass opma 3asiBfieHUs npeacTaBfieHa B MNPUMOXeHun 2 K
HacTosiwemy ALMUHUCTPATUBHOMY pernameHTy) nvbo ykasbiBaeT MyHMUMNanbHYH
yCnyry B KOMMJIEKCHOM 3anpoce (Npy HanuMummn 3aknoveHHoro cornawenms ¢ MoLl). K
3a8BMNEHNIO NpunaraTca cnefyowme AOKYMEHTbI:

1) KONUA OOKYMEHTa, YAOCTOBEPSIOLLEro MMYHOCTb 3asBUTENS, C NOASIMHHUKOM
AN CBEPKU;

2) Konusi  OOKYMEHTa, yOOCTOBEpPSIoWEro JfMYHOCTb M MOFHOMOYMS
npeacraBuTensa 3asBuTens (B crnyvae npeactaBUTeNbCTBa), C MNOASMHHUMKOM NS
CBEpKY;

3) Konnsa OoKyMeHTa (OOKYMEHTOB), NOATBEPKAAIOLEro CBEAEHUS!, YKa3aHHbIE B
3a8BNEHUN B KayeCTBE YBaXWTEMNbHbIX TMPUYUH  ANA  3akniodeHns  Bpaka
HEeCOBEpPLUEHHONETHUMU nNUuaMy (HECOBEPLLUEHHONETHUM MULOM), AOCTUMLMMU(-UM)
Bo3pacTa 16 net (6epeMeHHOCTb HEBECTbI, MPU3bIB XXEHMXa B pAAbl BOOPY>KEHHbIX CUI,
AOKYMEHT, NOATBEPXKAAIOLLNIA YrPO3Y KM3HN OOHON U3 CTOPOH, UHbIE NPUYNHDI).



4) [OKYMeHTbl, MOATBepXAarwlwme nosiydeHne corracua nuy, ceBefeHus o
KOTOpbIX cogepXatcs B 3asiBrieHun u (unuv) npunaraembiX K Hemy OOKyMeHTax, Ha
06paboTKy NepcoHanbHbIX JAHHbIX YKa3aHHbIX ML,

OpuvrnHanbsl AOKYMEHTOB, yKa3aHHbIX B nognyHKTax 1, 2, 3 HacToswero nyHkKTa,
npeacTaBnalTCa 3asBUTENAMU ANa ceepku cneumanuctom OTtgena, paboTHuky ML
(MpY HanNMYUKM 3aKkIIYEHHOrO corfnalleHuns), Nocne Yero BO3BpaLlalTCsa 3asaBUTENIHO.

26.1. B cnyyae ecnv MyHuuMnanbHasa ycrnyra ykasaHa B KOMMMEKCHOM 3arnpoce
3asBuTend (Npu HanMyuu 3akniyYeHHoro cornawenus ¢ MoLl), MoL npegocrtaBnseT B
AOMUHUCTpaumio  ropoackoro  okpyra  CTpexeBon  3asiBfeHue, noanucaHHoe
YNOSTHOMOYEHHbIM paboTHukom MOLL n ckpenneHHoe nedvatbto MOLL, OOKyMeEHTHI,
npesyCMOTPEHHbIE MYHKTOM 26 HacTtoswero AAMWMHUCTPATUBHOIO perflaMmeHTa, C
npunoxeHnem 3asepeHHon MOLL konnun KOMMMEKCHOro 3anpoca 3asaBuUTens.

27. ®dopma 3adBneHus OOCTynHa AN KONUPOBAHUS U 3anoflHeHUs B
3MeKTPOHHOM BuAe Ha EamHOM nopTtane rocyfapCTBEHHbIX UM MYHULMMANbHbIX YCIyr
(dpyHKUMK)  (www.gosuslugi.ru), Ha odwuuynanbHOM CcanWTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra Ctpexesown: http://admstrj.ru.

28. B 6ymaxxHoM Buae oopma 3asBrieHust NpeaocTaBnseTca HenocpeacTBEHHO B
OTtpene no agpecy, ykazaHHomy B [NpunoxeHnn 1 K ADMUHUCTPATUBHOMY perfamMeHTy,
B ML (npn HanNn4MM 3akNOYEHHOrO cornatleHns).

29. [lokyMeHTbl, HeobxoauMble Onsi NPefoCcTaBNeHUs MyHULMNANbHOW YCIyrn,
MOryT ObITb NpeAcTaBfieHbl C UCMONb30BaHMEM EQMHOro noprana rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (pyHkumin) (nocne obecnevyeHns TeXHUYECKON BO3MOXHOCTM),
NOYTOBbLIM OTNPaBiEHMEM, NPU JIMYHOM ObBpaLleHnmn, a Takke NocpeacTBoM obpalleHus
3a nofiyyeHnemM MyHuuunanbHon ycnyrm B MOL (npu Hanuumm  3akno4yeHHOro
cornawleHus).

30. B cnydae HanpaBneHus 3aaBfieHUS B 3NEKTPOHHOW doopMme 3asBuTenb
npunaraet K TakoMmy oOpalleHno Heobxoaumble [OKYMEHTbl W MaTepuansl B
ANeKTPOHHOWN dhopMe.

31. [Ona npegocTaBneHuMst  MyHUUMNanNbHOM  ycnyrm  He  Tpebyetcs
npegocTaBrieHne JOKYMEHTOB, KOTOPble HAXOOATCA B pacnopsKeHUN rocyaapCTBEHHbIX
OpraHoB, OpPraHoOB MECTHOr0 CaMOYMpPaBfieHUA WM WHbIX OpPraHoB, Y4yacTBYHOLUX B
npegocTaBfeHnn MyHULMNAnbHON YCNyru.

32. AoMuHMUCTpauma ropoackoro okpyra CTpexxeBon He Bnpase:

1) TpeboBaTb OT 3asBUTENsS OCYLWECTBMNEHUS OEWCTBUW, B TOM 4ucne
cornacoBaHui, HeobxoauMbIX ANA NOAyYEeHUss MyHULMNANbHOW YCIyrn U CBSA3aHHbIX C
obpalleHnemM B MHble rocyJapCTBEHHbIE OpraHbl (OpraHbl MECTHOro camoyrnpaBfieHus)
N opraHuMsaumn, 3a UCKIHYEHNEM MOMYyYEeHUs YCIyr, BKIIOYEHHbIX B NepeyeHb YCryr,
KOoTopble £BRSOTCA HeobxoaumMbiMM K obA3aTenbHbiMM - AN NpeaoCTaBreHus
MYHULMNANbHbLIX  YCAYr, YTBEPXOEHHbIN pelweHneM [ymbl TFOPOACKOrO  OKpyra
Ctpexeon ot 10.10.2011 Ne 127 «O6 ycnyrax, KoTopble SBASOTCA HEOOXOANMBLIMU U
oba3aTenbHbIMM  ANA  NPefoCTaBneHuss MyHUUMNanbHbIX ycnyr ALMUHUCTpauMen
ropofckoro okpyra CTpexxeBon n ee opraHammy;

2) TpeboBaTb OT 3aABUTENS NpeAcTaBneHUs AOKYMEHTOB U MHOpMaUnmn unm
OCYLLECTBNEHNA OEeNCTBUA, NpeacTaBNeHne WNu OCYLLECTBIEHNE KOTOPbIX He
npegycMOTPEHO HOPMAaTMBHBLIMU MPaBOBbIMW akTamu, PEryrmpylowmMmmn OTHOLUEHNUS,
BO3HMKaKOLLME B CBA3M C NpeaocTaBneHnemM MyHUUMNanbHON ycnyru;

3) TpeboBaTb OT 3asBUTENA NpPeACTaBneHnss AOKYMEHTOB M MHopmaunn, B TOM
yucne noaTBepXJawLWmMx BHeCeHuMe 3adBuTeneM nnatbl 3a npegocTaBlieHne
MYHULMManNsHOM YyCryru, KOTOpble HAaXoOAaTCs B pacnopsxeHun doegeparibHbIX OpraHoB
WCNOSTHUTENbHON BracTW, OpraHOB [OCYOAPCTBEHHbIX BHEOHOMKETHbIX (OHOOB,
WCNOSTHMUTENbHbIX  OpraHOB  rocyAapCTBEHHOW Bnactu cybwbekta Poccuiickon
depepaumn, OpraHoB MECTHOro camoynpaeneHns nmbo NoaBe4OMCTBEHHbIX



rocyaapCTBEHHbIM OpraHamMm MM OpraHaM MeCTHOro camoyrnpaBfieHUA OpraHu3auuu,
yYacTBYIOLWMX B NPeaoCTaBfEHUN MyHUUMNANbHOW YCNyr, B COOTBETCTBMM C
HOpMaTUBHbIMW NpaBoBbIMM akTamu Poccuiickon degepauun, HOpMaTUBHLIMU
npaBoBbIMM akTamum cybbektoB Poccuiickon  ®degepauun,  MyHUUMNanNbHbIMU
NpaBOBbIMM aKkTaMu, 3@ WUCKNIOYEHMEM [OKYMEHTOB, BKITHOYMEHHbIX B OMNpedeSieHHbI
yacTbto 6 ctaTbk 7 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHmsauum
npenocTaBfieHNs rocyAapCTBEHHbIX U MyHULMNASbHBLIX YCIyr» nepeveHb JOKYMEHTOB;

4) TpeboBaTb OT 3asABMTENs NpPenCTaBfeHUs LOKYMEHTOB M WHdOpMaLmK,
OTCYTCTBME U (MNN) HEQOCTOBEPHOCTb KOTOPbIX HE YKa3blBannCb Npy nepBoHa4YanibHOM
OoTKase B npuemMe AOKYMEHTOB, HEOOXoaAMMbIX NSt NpefoCTaBfeHUss MyHULMNanbHOM
ycnyrm, nubo B NpedoCTaBfeHMM MYHUUMNANbHOW  YCAyrn, 3a WUCKITHYEHUEM
crneayroLwmx cnyyaes:

a) u3MeHeHuMe TpeboBaHM HOPMATUBHBLIX MNPABOBbLIX AaKTOB, KacaloLMXCA
NnpeaocTaBfeHns MyHULMNANbHOW yCryr, Nocne nepBoHavanbHOM nogayvn 3asBrneHns
O NpPegocTaBeHNN MyHULMNANbHOW YCIyru;

6) Hanuune ownboK B 3asABIEHMM O NPESOCTaBNEHNUN MYHULMMNANBbHON YCNyrn v
AOKYMEHTaX, MOAaHHbIX 3asiBUTENneM Mocre MnepBoHavanbHOro oOTKasa B npueme
AOKYMEHTOB, HeobOXoauMMbIX ONs NpegoCcTaBfeHus MyHuuunanbHOW ycnyru, nnbo B
npegocTaBfeHnn MyHULMNANbLHOM YCNYrn U He BKIOYEHHbIX B NPeACTaBfeHHbIN paHee
KOMMNNEKT AOKYMEHTOB;

B) UCTeYeHMe cpoka AENCTBMSA AOKYMEHTOB UNN U3MEHEHME MHopMaLun nocne
nepBOHaYanbHOro oTkasa B Npueme JOKYMEHTOB, HeobXxoaMMbIX AN npeaocTaBrieHns
MYyHULMNANbHOM ycnyru, nnbo B npegocTaBneHum MyHULUNAanNbHOM yCnyru;

r) BbISIBNEHNME [OOKYMEHTanbHO MoATBEPXOAEHHOro ¢akta (Mpy3HaKoB)
OWKMBOYHOro wMnM NpPOTUBOMPABHOrO AenctBusa (6e3genctsusl) LOMKHOCTHOrO nuua
opraHa, NpefoCTaBNAOLWEro MyHUUMMANbHYIO YCNyry, MyHULMNanbHOIo Cryxatlero,
paboTHuka MO®L|, paboTHuka opraHusauum, npegycMoTpeHHon vacTtbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusaumm npenocTaBreHus
rocyAapCTBEHHbIX U MYHULMNANbHbLIX YCIyry, Npu nepBoHa4YanbHOM OTKase B Npueme
AOKYMEHTOB, HeobXxoauMbIX ANS NpefocTaBfeHus MyHuuunanbHoOW ycnyru, nubo B
npegocTaBfieHnn MyHUUMUNANbHOW yCryrn, 0 YeM B MUCbMEHHOM BuAae 3a NOAMUCHIO
pyKoBOOUTENSA OpraHa, npefoCcTaBnsiowWwero MyHUUunanbHyl Yycryry, pyKoBOAMTENS
M®L, npu nepBoHa4anbHOM OTKase B MpuemMe [JOKYMEHTOB, HeobxoaumbIX Ans
nNpefocTaBfieHNa  MyHuUuMnanbHOW  ycryru, nmbo pykoBoaMTENs  opraHusauumu,
npegycMoTpeHHon YacTtblo 1.1 ctatbn 16 HacToswero deaepanbHOro 3akoHa

oT 27.07.2010 Ne 210-®3 «O6 opraHMsaunmn npeaocTaBreHnsa rocygapCTBEHHbIX
N MyHUUMNANbHbIX YCIyry, yBeOOMIISETCH 3asiBUTENb, @ TakKe NPUHOCATCS U3BUHEHUS
3a JocTaBreHHble HeygobcTea.

5) oTkasbiBaTb B nNpuemMe 3asiBMIEHUS U UHbIX LOKYMEHTOB, HEODXOoAUMbLIX ANd
npefocTaBfieHNa MyHUUMNAnNbHOW YCnyru, B criydae, ecnu 3asiBreHue U OOKYMEHTHI,
HeobxoaMMble ONs NPeaoCTaBeHNs MyHMLMNANbHOW YCIyrk, NogaHbl B COOTBETCTBUMU
C WHJoOpMauMen O Cpokax W Nnopsiake npenoCTaBfieHUs MyHUUMNANbHOW YCnyru,
onybnukoBaHHOM Ha EAMHOM nopTane rocyaapCTBEHHbIX M MyHWUMNANbHbIX YCIyr
(cpyHKLMI);

6) oTkasbiBaTb B MNpeaoCTaBfeHuM MyHUUMNAnNbHOW YCryrn B cry4dae, ecnu
3as8BNeHne Wn [OOKYMEHTbl, HeobOxoaumble Ans NpefocTaBneHuUs MyHUUunanbHOW
ycryru, nodaHbl B COOTBETCTBUM C WHOpPMaUMen O Cpokax W nopsgke
npegocTaBfieHna MyHUUMNaneHoOW ycnyrn, onybnukoBaHHoW Ha EpguHoM noptane
rocyAapCTBEHHbIX U MyHULMNANbHbIX YCNYT (PyHKUNRA).

McuepnbiBaowmni nepeyYeHb OCHOBaHMM M5 OTKa3a B NpuemMe [OOKYMEHTOB,
HeobxoaMMbIX ONs NPpeaocTaBNeHNs MyHULMNANbHOW YCnyrn



33. OcHoBaHvem pana oTkasa B nNpuemMe [OOKYMEHTOB, Heobxoaumblx Ans
npeaocTaBfieHNs MyHULUMNAaNnbHON yCnyrn SBNsETCS:

1) obpaweHre 3a NonyyYeHnem MyHUUUNanbHOW YCnyrn nuiua, He BXOASLWEro B
Kpyr 3asBuTenen, nNpeaycMOTPEHHbIMU nNyHkTamu 2, 3 AAMWHUCTPATUBHOIO
pernameHTa;

2) 3asBUTENEM MNpeacTaBneHbl OOKYMEHTbl, MMelLmne MNogYUCTKN, NPUNNCKN,
3a4epKHYTbIE CNOBa, HE OrOBOPEHHbIE UCMPaBIEHUs!, TIMBO NCNONTHEHHbIE KapaH4aALUOM,
NMelLLMe cepbe3Hble NMOBPEXAEHUs, He NO3BONAKOLME OOHO3HAYHO UCTOSNKOBATb MX
coaepxaHue;

3) 3asBrieHMe, He COOTBETCTBYeT popMe YycTaHoBfieHHoW [lpunoxeHunem 2 K
AOMUHUCTPATMBHOMY perfameHTy;

4) TEKCT 3asiBNEeHMA He NoaaaeTcs NPOYTEHUIO.

WNcuepnbiBatoLmii nepeyeHb OCHOBaHWI ans NpPUOCTaHOBEHNS
NpedoCcTaBneHnsl  MyHUUMNanbHOW  yCcriyrm unu  OoTkasa B NpefocTaBreHum
MYHMLMNANbLHOM yCryru

34. OcHoBaHus Ana oTkasa B NpefoCcTaBfeHnn MyHULMNANbHOW YCIyrn:

1) OTCyTCTBME YBaXUTESNbHOW MPUYUHBI AN CHUWXKEHUA BpadHoro BospacTta u
BCTYNNeHus B 6pak HeCoOBEPLLUEHHONETHUX L, 4OCTUrLINX Bo3pacTa 16 ner;

2) nUCbMeHHoe 3asBneHwe 3asBuTens, NMMbo YNONMHOMOYEHHOro MM nuua, o
npekpaweHUn paccMOTPEHUS ero 3asBfeHus O MpeaocTaBneHun MyHULUNanbsHOM
ycnyru;

3) K 3a8BIEHNI0 HEe NPUNOXEHbI JOKYMEHTbI, HeobxoanMMble 1 06s3aTenbHble AN
npegocTasfieHnsd MYHULMNANsHOW ycnyru, yKasaHHble B NyHKTE 26
AOMWUHUCTPATMBHOIO pernameHTa.

35. [llpuocTtaHoBneHMe nNpefoCTaBfeHnUss  MyHUUMUNanbHOM  YCNyrm  He
npegycMoTpeHo.

Pasmep nnatbl, B3MMaeMon ¢ 3asiBUTENS Npu NpeaocTtaBfieHnn MyHULUNansHON
ycrnyru, nm crnocobbl ee B3WUMaHUA B cry4vasix, NpedyCcMOTPEHHbIX deaepanbHbIMy
3aKoHaMu, NPUHUMaeMbIMU B COOTBETCTBUN C HUMU UHBIMW HOPMAaTUBHbBIMW NPaBOBbIMU
aktamn Poccurickon degepaumm, HOPMATUBHbBIMW MNPaABOBbIMM aKTamMu CyObeKToB
Tomckorn obnactun, MyHMUMNanbHbIMU NPaBOBLIMU aKTaMm

36. NpepocTaBneHne MyHULMNanbHOM yCryrn ocyllecTenaeTca 6ecnnaTHo.
37. Ycnyrn, KoTopble €BNANOTCA HeobxoauMbiMM W obs3aTenbHbIMU  ANS
npegoCcTaBfEHNs MyHUUMNANBHOW YCIYrn, OTCYTCTBYHOT.

MakcumanbHbI - CPOK  OXMOaHua B odepean npu  nogade 3anpoca o
npegocTaBrieHnn
MYHULMNANbHON YCnyru

38. MakcnmanbHbIN CPOK OXUOAHUSA B oMepean npu NIMYHON nogadve 3asiBfieHUs o
npeaocTaBfieHN MyHULMNANbLHOW YCNyrn He OOSMKEH NpeBbiaTth NATHagUaTh MUHYT.

MakcumanbHbI  CPOK  OXMAAHUS B Oo4vepeaum npu MonyvyeHuu pesynbTaTta
npegocTaBfieHNa MyHULMNANbHOW YCyrM He OOSMKEH NpeBbiwaTh NATHagUaTn MUHYT.



Cpok peructpaummn 3asiBNieHUst 3asiBUTENs O NPefoCTaBleHn MyHULMMNANbHOM
ycnyrm

39. 3agBneHune Ha BymaxxHOM HocuTene pernctpupyetcs cneumanuctom Otgena
B T€YEeHMe ogHoro paboyero HA C MOMEHTa Nogayn 3asiBrieHus.

40. Peructpauusa 3asBNeHUsi, HanpasfieHHOro B (OpMe 3NEKTPOHHOro
AOKYMeHTa 4epe3 eauHbI nopTan rocygapCTBEHHbIX WM MyHUMUMNASbHBIX  YCNyr
(cbyHKUMI), oObMUManbHBIN CaWT OpraHoB MECTHOro CamMoynpaBfeHUs [OPOACKOro
okpyra CtpexeBon B ceTun VIHTepHeT, ocyuwlecTBnseTca He no3gHee paboyero OHS,
cnegytwoulero 3a gHem ero nocrynnexHnsa B Otgen.

TpeboBaHust K NoMeLLeHusIM, B KOTOPbIX MNpegocTaBnseTcss MyHuuunarnbHas
ycnyra,

K 3any oxuaaHusi, Mectam AN 3anofiHEHWA 3asiBIeHUWW O npeaocTaBrieHun
MYHULMNANbHOW yCnyrin, NHPOPMaLMOHHBIM CTeHaaM ¢ obpasuamMu Ux 3anosiHEHUS U
nepeyHeM OOKYMEHTOB, HEOH6X0ANMbIX ANA NpeaoCcTaBeHnss MyHULMNanbHON

ycnyru, B TOM 4yucne K obecnevyeHnio JOCTYNHOCTU ONA MHBaNMOoB yKasaHHbIX
00bEeKTOB B COOTBETCTBUKN C 3aKkoHOAaTenbCcTBOM Poccuinckon degepaunm

O coumarnbHOW 3aWwuTe NHBanNnaoB

41. lMpepocTaBneHne MyHULMNanbHbIX YCNyr OCYLeCTBNSeTCs B cheuunarbHO
BblAENEHHbIX ANs 3TUX Lenen noMmeLweHunsx.

42. MecTta npepocTaBfeHnsa MyHUuuMnanbHOM ycrnyrn obopyayrTca C y4eToMm
TpeboBaHUN AOCTYMHOCTU AN MHBaANMAOB B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccunckon degepaumm o0 coumnanbHOM 3alumTe MHBanuaoB. B cnyyae HEBO3MOXHOCTH
obopyaoBaHus MecTa nNpefoCTaBNeHns MyHUUUNAanbHOM yCryrn ¢ ydeTom TpeboBaHmi
OOCTYMHOCTU AN MHBaNMOOB B COOTBETCTBUM C 3aKoHOOATenbLCcTBOM Poccuinckon
degepaumm 0 coumanbHOM  3awmMTe  MHBaANMOOB HA  COTPYAHWMKA  opraHa,
NpefoCTaBAILWEro MyHULMNANbHYKO yCnyry, Bo3naraetca ob653aHHOCTb MO OKa3aHuto
CUTYaLUMOHHON MOMOLUM MHBanNugam BCEX KaTeropum Ha nepuog npenocTaBneHus
MYHULMNAnbHOW YCNyru.

B cnyyae ecnu nmeeTcs BO3MOXHOCTb OpraHM3aunmn CTOSIHKU (MapKoBKK) BO3ne
340aHuA  (CTPOEHMs1), B KOTOPOM pasMeLleHO TMOMELLEeHne npuemMa U Bblgayu
AOKYMEHTOB, OPraHM3oBbIBAETCA CTOsIHKA (MapKOBKa) AONsi NIMYHOrO aBTOMOOBMIBHOIO
TpaHcnopTa, 6ecnnatHasa ons 3assuTtenen. Ha Kaxgon CTosiHke BblAenseTcs He MeHee
10% mecT (HO He MeHee oAgHOro mecta), Ans 6ecnnaTHOM MapKOBKW TPAHCMOPTHbIX
cpeacTs, ynpasnsemblx uHBanugamu |, Il rpynn, a Takke uHBanuaamu Il rpynnel B
nopsigke, ycrtaHosneHHom [pasutenscteom Poccuinckon ®epepaumm, n TpaHCNOPTHbIX
CpeacTB, NEPEBO3ANX TaKMX MHBANMOOB M (MNKU) OeTen-nHBanngoB. Ha ykasaHHbIX
TPaAHCNOPTHbLIX CPEeACTBax [LOMMKEeH OblTb YCTAHOBMEH OMO3HaBAaTENbHbIM  3HAK
«MHBanua». VYKasaHHble MecTa AN MapkoBKM HEe OO0SMKHbl  3aHMMaTb  WHble
TpaHCNOPTHbIE CPeaCTBa.

43. Bxog B nomelleHne npyemMa m Bblgadn OOKYMEHTOB OOSKEH obecneyvmBaTtb
cBobogHbIN OOCTYN 3asBuTenen, 6biTb 06opyaoBaH yooOHOM NECTHULIEN C NOPYYHAMM,
LUMPOKMMK NPOXodamMu, a Takke naHaycamun Anst NepeaBumKeHnst Kpecer-KonsiCok.

44. Ha 3gaHun psgoM ¢ BXOOOM AO0SmkHA ObiTb pasmelleHa MHGOopMaunoHHas
Tabnuuyka (BbiBECKA), CoOAepKaLlas cnenyoLlyo MHpopmMaumio:

1) HaMMeHoBaHWe opraHa;

2) MECTO HaxOXAeHUs U IOPUANYECKUIN afpec;
) pexum paboThl;
) HOMepa TenedOoHOB AN1S CMPAaBOK,;
)

3
4
5) agpec odmumnanbHOro canTta.



45. dacapg 3paHua gormkeH ObiTb o6opygoBaH OCBETUTENbHbIMU Mpubopamu,
NO3BOMSALLMMN NOCETUTENSAM 03HAKOMUTLCS C MHGPOPMAaLUMOHHBIMW Tabnnykamu.

46. lNpun pasmelleHUn MNOMELLEHUN npuemMa W Bbldayu [OOKYMEHTOB Bbille
nepBoro aTaxa, 3gaHune OOMKHO 6bITb 060pyaoBaHO NMAPTaMM Y UHBIMW TEXHUYECKUMMU
cpeacTBamu, obecnevmBaroLMMm AOCTYNHOCTb YCyrn Ans UHBaNUAOoB.

47. TomeweHns npuema W Bblgayn OOKYMEHTOB [OSMKHbI MpegycMaTpuBaTb
MecTa Ans oXxXunaaHus, MHpOPMMpoBaHMSA 1 Npuema 3asaBuUTENEN.

48. B mectax gns nHgopmmpoBaHus OofmkeH OblTb obecneyvyeH A4OCTyN rpaxaaH
ANA 03HAKOMNEHUs ¢ nHdopMaumen He TOMbKO B Yacbl MpuMemMa 3asiBfieHUn, HO U B
paboyee Bpem4, Korga npuem 3asiButenen He BegeTcs.

49. XapakTepuCTUKM NOMELLEHUN NpvemMa M BbldayM [OKYMEHTOB B 4acTu
06BHEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHbIX pPELLUEHUIN, OCBELLUEHUS, MOXapHOW
©e30MacHOCTN, NHXEeHepHOro obopyaoBaHUS AOSMKHbI COOTBETCTBOBATL TpeboBaHMsM
HOPMaTUBHbIX JOKYMEHTOB, AENCTBYOLLMX Ha TeppuTopun Poccunckon ®epepauuu.

50. [lMomeweHnss npuvema BbldayM [OOKYMEHTOB obopyaylTcs CTeHgamu
(cTorkamun), cogepxalimmm nHopmaLmio o0 nopsgke npegocTaBeHnss MyHUUMNansHOM
yCnyru.

51. B mecTtax gna oxugaHus ycTaHaBfIMBalOTCHA CTYNbA (KpecerbHble CEKLUM,
Kpecna) ans 3asiButenen.

52. B nomeweHnn npuema n BblgauuM LOKYMEHTOB BblAensieTcsas MecTo Ans
odopMneHns OOKYMEHTOB, npegycmaTpuBarowlee crtonbl (CTOMkM) C  BnaHkamu
3aABNEHUN N KaHLENAPCKUMWN NPUHAANEXHOCTAMMN.

53. WHdopmaums o hamunmm, nmMeHun, OoT4ecTBe WM [LOSMKHOCTU COTpyOHUKA
opraHa, OCyLLeCTBNALWEro npegocTaBneHne MyHUUMnanbHOW yCryru, OormkHa ObiTb
pasmelwleHa Ha §nu4YHOM WHdOpMaUuoHHOM Tabnnike u Ha pabodem mecTe
crneuuanucra.

53.1 OpraH, npefocTtaBnALWNN  MyHMLMNANbHYK ycnyry, obecneynBaeT
UHBanNuaam:

1) ycnoBusa pgna 6GecnpensaTCTBEHHOrO Joctyna K o06bekTty (34aHuio,
NMoMeLLeHN0), B KOTOPOM OHa MpefocTaBnseTcs, a Takke Ana 6ecnpensaTCTBEHHOro
Nnonb30BaHUSA TPAHCNOPTOM, CpeacTBaMu CBA3N U MHpopMauuu;

2) BO3MOXXHOCTb CaMOCTOSATESTbHOrO NepeaBMXeHusi Mo TEPPUTOPUN, HA KOTOPOW
pacrnonoxeH o06bLEeKT (3gaHuMe, NOMeLleHMe), B  KOTOPOM MpefoctaBnsdeTcs
MyH/LMNanbHasa ycnyra, a Takke Bxoda B Takoh OObeKT 1 BbIXxoda U3 Hero, nocagku B
TpaHCNOpTHOE CPeaCTBO U BbiCaAKM U3 HEro, B TOM YnCre C UCMNOSMb30BaHWEM Kpecna-
KONACKW;

3) conpoBOXAEHWE WHBaNMOOB, UMEKLMX CTOMKME pacCTponcTBa (PyHKUUK
3pEHUs N CaMOCTOSATENTbHOIO NepeaBMKEHNS;

4) Hagnexaulee pasmelleHme obopyaoBaHUA W HOCUTENEW WHdopMauuy,
Heobxoaumblx onsa obecneyeHnss 6ecnpensaTCTBEHHOrO AOCTyNa UHBANMAoOB K 0ObEKTY
(3maHuio, NomeLleHuno), B KOTOPOM MNpeaocTaBnseTcsa MyHuuunanbHas ycnyra, U K
ycriyre ¢ y4eTOM OrpaHUYEHUN UX XXU3HEeLEATENbHOCTY;

5) pybnupoBaHue HeobGXxoAMMOW LN WHBANMAOB 3BYKOBOM W 3pUTENbHOWN
nHopMauumM, a TaKkKe Haanucen, 3HAKOB M MHOW TEKCTOBOW W rpadudeckomn
MHoOpMaLMM 3HaKaMn, BbINOSTHEHHLIMW pefbedHO-TOYeYHbIM WpudToM bpanns;

6) fonyck cypaonepesoayunka n TudnocypaonepeBoaymka;

7) ponyck Ha OObekT (3gaHuve, MOMELLEHME), B KOTOPOM npenoCcTaBnseTca
MyHMUMNanbHas  ycnyra,  cobaku-NpoBOAHMKA  MpUM  Hanmuumm  OOKYMEHTa,
noaTBepXaawLllero ee cneuuanoHoe obyyeHne w BblgaBaemoro no ¢opme M B
nopsiake, KoTopble onpegensiTcs denepanbHbiM OpraHOM UCNONHUTENBHOW BracTy,
OCyLLEeCTBNALWMM (PYHKLMM NO BbipaboTke 1 peanusaumm rocyaapCTBEHHOW NOMUTUKM
1N HOPMaTUBHO-MPaBOBOMY PErynMpoBaHuIO B cpepe coumnarnbHOW 3aLlmTbl HACENeHns;



8) OKazaHue wHBanuMgam romMmown B MpeoaosieHnn 6apbepOB, MeLlarwmnx
NoJIy4eHU NMun MyHMLlMHaﬂbHOVI ycnyrn HapasHe C ApyrmiMun nmuamn.

MokasaTtenu OOCTYMNMHOCTU N Ka4eCTBa MyHI/ILI,VII'IaJ'IbHOIz ycnyru

54. MNokasaTensamm AOCTYNHOCTM M Ka4eCcTBa MyHULMNANbHOM YCIyrn SBRA0TCA:

1) 4OCTOBEPHOCTL NPeAoCTaBSAEMON rpaxgaHam nHopmMaunm;

2) NnosiHOTa MHPOPMUPOBAHUSA rpaxaiaH;

3) HarnggHocTb hopMm NpegoctaBngemMon MHpopmaumm od agMUHUCTPATUBHBIX
npoueaypax;

4) ynobcTBO M OOCTYMHOCTb MOMyYeHUs nHopmaumm 3asaBuTensaMm o nopsgke
npefoCcTaBfieHNs MyHULMNANbHOW YCIyru;

5) cobnogeHne CpoKoB UCMOMNHEHUS OTAESbHbIX aAMUHUCTPATUBHLIX Npoueayp
N NpegocTaBfieHns MyHUUMNANIbHOW YCIyrn B LIESIOM;

6) cobnogeHne TpeboBaHMM K pasmepy nnatel 3a nNpegocTaBrieHue
MYHULMNANbHOW YCIyIu;

7) cobniogeHnn TpeboBaHMK CTaHgapTa NpefocTaBneHus MyHULMNanbHOM
ycnyru;

8) oTcyTcTBMEe OBOCHOBaHHbLIX Xanob Ha pelweHus, aencteus (besgencreme)
Otpena, nMbo MyHMUMNAnbHBIX CrAyXawux MNpyU NpPeaocTaBAeHns MyHUUMNanbHON
ycnyru;

9) nonHOTa W akTyanbHOCTb WH(opMauMM O nopsigke npeaocTaBreHus
MYHULMNANbHOM YCIyIn.

55. lMpwn nony4yeHnn MyHULMNanbLHOW yCnyri 3asBuUTENb OCYLLECTBNSET He 6onee
ABYX B3aMMOLENCTBUI C AOSPKHOCTHLIMU NMLAMN, B TOM YuChe:

1) Nnpyn nogaye 3anpoca Ha NonyyYeHne ycrnyrm n nonyyYeHuu pesynbraTta ycnyru
3asiBUTENEM fINYHO, B TOM Yncne vyepe3 ML — He 6onee aByx pas;

2) Nnpyn nogaye 3anpoca Ha nosiydyeHne ycnyrm n nonyyYeHuu pesynostarta ycryrum ¢
ucnonb3oBaHveM EpguHOro noprana rocygapCTBEHHbIX WM MyHUMUMNANbHbBIX  YCIyr
(cbyHKUMI), NOYTOBLIM OTMpPaBfEHNEM — HENOCPELCTBEHHOE B3aMMOLENCTBUE C
AOIMKHOCTHLIMM NLlaMKn He TpebyeTcs.

56. lNpoaomKUTENbHOCTL KaXKOOro B3aMMOAEWCTBUA He [OSDKHa npeBblaTb
NaTHagUaTy MUHYT.

57. VicyepnbiBatoLmi coctaB LENCTBUN, KOTOPbIE 3asiBUTESb BripaBe COBEPLUUTb
B 3NIEKTPOHHOM dhopMe MpU NOSTYyYEHUM MYHUUMMANBbHOW YCMAyrn C UCMOSb30BaHUEM
EanHoro noptana MyHuMumMnanbHbIX YCnyr (YHKUNR):

1) nony4eHne nHoOpMaUUn 0 MyHULMNANbHON YCIyre;

2) 03HaKoMneHue ¢ popMammn 3asBIIEHUA N UHBbIX AOKYMEHTOB, HEOOXOANMbIX
ANa  NonydeHns MyHuuunanbHOW ycnyrn, n obecnedeHve p[ocTyna K HUM  Ons
KONUPOBaAHUA 1 3anoSTHEHUSA B SNIEKTPOHHOU hopMeE;

3) npencrtaBneHns 3asiBNEHUs O NpeaoCcTaBfieHUM MyHUUMNanbHOW YCryru B
3NEKTPOHHON hopMme;

4) npegctaBneHMe  OOKYMEHTOB, HeobxoguMbiX ANns  npefocTaBreHus
MYHULMNANbHOW YCNyrn, B 3NEeKTPOHHON hOpMeE;

5) ocyuwectBneHne MOHUTOPUHra Xoda MpeaoCTaBfeHUss MyHULMNanbHON
yCnyru;

6) nonyyeHue pes3ynbTaToOB NPeAOCTaBNEHUs YCMyrn B 3NEKTPOHHOM BuAe Ha
EaonHom nopTane rocygapCTBEHHbIX M MyHMUMMANbHbIX YCNYr (PyHKUWIA), ecrin aTO He
3anpeLleHo eaeparnbHbIM 3aKOHOM.



NHble TpeboBaHMsA, B TOM YuChe yyYuTbiBarowme ocoO6eHHOCTM npeaocTaBneHns
MyHUUmMnansHon ycnyrm B MOL, ocobeHHOCTH npeocTaBneHns MyHULUNanbHOW yCryru
B 9NIEKTPOHHOWN chopme

58. 3asButenn nNOMMMO NUYHOW nNoOJAYM  3aABNEHUA U [LOKYMEHTOB,
HeobXxoaMMbIX ANs NpegoCTaBeHNss MyHMLMNANbHOW YCNyru, UMET NpaBo HanpaBuTb
3aABNEHNA U OOKYMEHTbl B 3MeKTPOHHOM dhopmMe nocpeactBom EpmHoro nopTtana
rocyAapCTBEHHbIX W MyHuMUMnanbHbIX ycnyr (dyHKuMr) (nocne obecrneyeHuns
TEXHUYECKON BO3MOXHOCTH).

59. lNMpn obpaweHnn 3a nonyvyeHnem MyHULMNANbLHOM ycnyrn vepe3 EauHbIN
noptan roCygapCTBEHHbIX W  MyHMUMNanbHbIX ycnyr (PyHKUMW) NpUMEHSsIeTCsS
3NEKTPOHHasA nognucek B cooTBeTCcTBUM ¢ PegeparnbHbiM 3akoHOM oT 06.04.2011

Ne 63-93 «O6 aneKTPoOHHOW NOANUCH.

Mpn npencrtaBneHUn 3asiBfieHUsT B 9NEKTPOHHOW dhopMe npeacrasuTenem
3asBuTENd, AENCTBYIOLWNM HA OCHOBaAHUM LOBEPEHHOCTU, AOBEPEHHOCTb JOMMKHA ObITh
npegcraeneHa B (OpMe 9NEKTPOHHOro AOKYMeHTa, MOANUCAHHOIO 3NEeKTPOHHOM
nognNUCbO YNOSTHOMOYEHHOTO Ny, BblaasLuero (NognvcasLuero) 4OBEPEHHOCTb.

60. [JokymeHTbl, siBnsiowmecs pesynbtaToM NpegocTaBfeHns MyHMUMnanbHON
ycrnyru, B BWOE IMEKTPOHHOrO AOKYMEHTa HanpasfislOTCHA 3asBUTENO MNOCPEeACTBOM
EounHoro noptana rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCIyr (yHKUURA).

61. B cnyyae nocTtynneHus 3asiBfieHUs N JOKYMEHTOB B 3N1EKTPOHHON hopme C
ucnonb3oBaHneM EpguHOro noprtana rocygapCTBEHHbIX M MYHMUMNANbHbIX  YCIyr
(dbyHKUMI) cneumanucTt, OTBETCTBEHHbLIA 3a MNPUEM U PErucTpauunio AOKYMEHTOB,
NHOPMUPYET 3aaBUTENS Yepes NUYHBbIN KabUHET O perncTpaunn 3asBreHus.

62. OpraHunsaums npefocTaBneHns MyHULMNANsHOW YCryru ocyLecTBnsaeTcs
Nno NPUHLKUNY «OAHOro OKHa» Ha 6asze MOLL (npu HanMyuKM 3aKkNKYEHHOro cornalleHus)
npy NU4YHOM obpalleHn 3asaBuTens.

63. 3aaButenam npeaocTaBnseTcs BO3MOXHOCTb ANs NpeaBapuTenbHON 3anncu
Ha nogadvy 3asBfeHMsS W [OOKYMEHTOB, HeobxoauMbiXx ANd npeaocTaBneHuns
MYHULMNANbHOM YCIyru.

lMpeaBapuTenbHasa 3anMcb MOXeET OCYLLECTBNAATLCA cregyrowmumMm cnocobamm no
BblGOpY 3asBUTENS:

1) npu nn4yHom obpalieHnn 3aasutend B OTaen;

2) no TenedoHy.

64. Npu npegBapuTenbHON 3anncK 3adBUTENb COOOLLIAEeT cneayloLlme aHHble:

1) dbammnnuio, nmsi, 0TY4ECTBO (NOCNeaHEE NpPU HaNU4nn);

2) KOHTaKTHbIN HOMEp TenegoHa;

3) agpec aneKkTPOHHOM NOYTbI (MPY HAaNU4YUN);

4) >xenaemMble faty 1 BpeMsi npeacTaBneHns JOKYMEHTOB.

65. NMpn ocywecTBNEHNN NpeaBapuTENbHOM 3anncK 3asBnTenb B 0683aTeNlbHOM
nopsgke WHgopmupyeTcsa O TOM, YTO MpeaBapuTernbHad 3anvcb aHHynupyeTcs B
criydae ero He §IBKM NO WUCTEYEHUUM NATHaAUATb MUHYT C Ha3HAYEeHHOro BpPEMEHU
npuema.

66. 3aaBuTento, 3anMcaBLLUEMYCSA Ha NPUEM Yepe3 oduuManbHbii CanT OpraHoB
MECTHOro camoynpaBfieHns1 ropoackoro okpyra CTpexeBou, 3a Tpu KaneH4apHbIX AHS
00 npuemMa OTNpaBnsieTCs HaNOMMHAHWE Ha YKa3aHHbI agpec 3NEKTPOHHOW MoYThl O
pate, BpeMEeHM W MecTe npuema, a Takke uHGopmaums 06 aHHynMpoBaHUK
npegBapuTenbHON 3anucu B Clydae He SBKM MO UCTeYeHUUM NATHaguaTu MUHYT C
Ha3Ha4YeHHOro BpeMeHu npuema.

67. 3anuncb 3adBMTENEN Ha OnNpederieHHyl AaTy 3akaH4YMBaeTCs 3a CyTKM A0
HaCTynneHnst 3TON AaThbl.



68. 3aasutenp B nboe BpemMs BrNpaBe OTKa3aTbCA OT MNpeABapuUTESbHON
3anucu.

69. B oTcytcTBMM 3asBMTEnen, obGpaTMBLUMXCSA MO NpeaBapuTENbHOM 3anuc,
OCYLLIECTBNAETCA NpMeM 3asaBuTenen, obpaTmBLUMXCS B NOpSAKe ovepeaun.

70. Ipadmk npuema (npMemHoe BpeMs) 3asBUTENen Mo npenBapuTenbHON
3anucu yctaHaenueaeTcs pykosogutenem OTgena B 3aBUCMMOCTUM OT MHTEHCUBHOCTU
obpaLeHunn.

3. CoctaB, nocrnegoBaTenbHOCTb U CPOKM BbINMOJNIHEHUA aaAMUHUNCTPATUBHbIX
npoueayp, Tpe6OBaHI/IFI K nopAaAdKky WX BbINOJIHEHUA, B TOM 4UCIe 0COBEHHOCTH
BbINONTHEHNA aOMUWHUCTPATUBHbIX npoueayp B SJ'IeKTpOHHOIZ cbopme ninm B
MHOFO(byHKU,l/IOHaJ'IbeIX LUeHTpax

71. TlpegocTtaBneHne MyHMLMMNANbLHOW YCNyru BKMoYaeT B cebs cneayowme
agMUHUCTPATUBHbIE NPOLIEAYpbI:

1) Mpuem wun peructpaumst 3asiBNEHUs U [OOKYMEHTOB, HeobXoauMMbIX AOns
npenocTaBfeHnst MyHUUMNanbHOM yCryru;

2) paccMOTpeHUe 3asiBNeHns U NPeAcTaBrieHHbIX JOKYMEHTOB;

3) NpuHATUE pelleHust 0 npegocTaBneHnM Nnbo o6 oTkase B NpeaoCcTaBleHun
MYHULMNANbHON YCNyru;

4) Bblaaya pesynbTaTta npeaocTaBneHnst MyHULMNanbHOM yCryru.

71.1. 3asBuTENb WMEET BO3MOXHOCTb MOSyYEHUA WHopMaumm o xoge
npegocTaBrieHna MyHuuunansHon ycnyrn. MHdopmaumsa o xoge npeaocTaBneHus
MYHULMNANbHOM YCIyrn HanpasnseTcs 3asBUTEN0 B CPOK, HE MPeBbILALWmMA OAHOro
paboyero OHA nocne 3aBepLUeHUsA BbINOSIHEHUA COOTBETCTBYIOLLEro AEWCTBUSA, Ha
agpec 9neKTPOHHOW MOoYThl MMM C MCMoMb3oBaHWeM cpeactB EamHoro noprtana
rocyAapCTBEHHbIX U MyHMLUMNanbHbIX YCryr (PyHKUMA) (NpU HanmMyunm TeXHUYECKOW
BO3MOXXHOCTM).

Mpn npegoctaBneHUM MyHUUMNANBHOW YCIyru B 9NEKTPOHHOU  hopme
3a8BUTENIO HaNpaBnseTcs:

1) yBegomneHve O npuemMe W perncTtpauuun 3aaBfneHns u [LOKYMEHTOB,
HeobXxoAMMbIX ANA NpeaocTaBNeHns MyHUUMNanbHON yCcnyru;

2) yBelOMNeHne o0 pesynbTaTax pacCMOTPEHUS JOKYMEHTOB, HEOOXOANMbIX AN
npegocTaBfieHNs MyHUUMNAanbHON yCnyru;

3) yBedOMMEHWE O BO3MOXHOCTM MOMyYMTb pesynbTaT npeaocTaBrieHns
MyHALMNANbHOMW  ycnyru  nmbo  MOTUMBMPOBAHHBLIM  OTKa3 B MpedocTaBneHun
MYHULMNANbHOW YCIyru.

Brok-cxema npegocTaBneHnst MyHULMMNAanbHOM yCryrm

72. brnok-cxema nocnefoBaTenibHOCTM  OEUCTBUM  MpU  NpeaocTaBfieHnN
MyHUUMNanNbHOW ycnyrn npeactasneHa B [lpunoxeHun 3 K AOMUHUCTPATUBHOMY
pernameHTy.

Mpuem U1 perncTpaumst 3asiBNEHUS W [OOKYMEHTOB, HeOoOXoAMMbIX Ans
npeaocTaBneHns
MYHULMNANbHOW YCIyru

73. OcHoBaHMeM [Ons Havyana BbINOMHEHMSI OAHHOW aAMWHUCTPaTUBHOM
npoueaypbl ABRSETCA NOCTynneHne B AOMUHUCTPALNIO ropoackoro okpyra CTpeeBon



3asiBrneHunsa W OOKYMEHTOB, onpeferieHHbIX  MyHKToOM 26 HacTosLero
AOMWHUCTPaATMBHOIO pernamMeHTa:

1) B Xxo@e -§nW4YHOrO npuema 3asBuTens (nNpegcraBuTensa  3asiBUTENs)
crneunanucToM YnpasrieHusi, OTBETCTBEHHbLIM 3a NpUeM 3asBfieHUs1 O NpeaocTaBneHnn
MYHULMMNanNsHOM YyCNyru n JOKYMEHTOB;

2) n3 MoL, B TOM uucne 3asBreHud, nNoAMUCAHHOIO YNOSIHOMOYEHHbIM
paboTtHukom MOLL n ckpenneHHoro nevatsto MOLL, ¢ npunoxeHnem 3aBsepeHHon ML
KOMMW KOMMJSIEKCHOrO 3anpoca 3asBUTesNs, B Cliydae ecnu MyHuuunanbHasa ycnyra
yKazaHa B KOMMMEKCHOM 3anpoce 3asBuTens, npegycMOTPeHHOM cTaTben 15.1
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusaumm npenocTaBreHus
rocyAapCTBEHHbIX N MyHULMNASbHbLIX YCIyr» (MPYU HanM4ymMm 3akno4eHHOro cornalleHns
¢ MoLl);

3) NOYTOBbLIM OTMNPaBIIEHNEM;

4) B 9NeKTPOHHOW hopMe NOCPeACcTBOM 3MEKTPOHHOW MOYThI;

5) B 9nekTpoHHOW dopmMe C ucnonb3oBaHnem EguHoro noprtana
rocyAapCTBEHHbIX WU MyHULUMManbHbIX YCnyr (PyHKUMiA) (Npy Hanuumm TEeXHU4EeCKOW
BO3MOXHOCTH).

73.1. Tpun copmupoBaHuM 3aaBneHus nocpencrsom EguHoro noptana
roCygapCTBEHHbIX M MyHMUMNAmNbHbIX YCnyr (PyHKUMIA) (MpY HanMuMm TeXHU4YECKOW
BO3MOXHOCTM), 0MLManbHOro camta opraHoB MECTHOMO camMoyrnpaBfieHUs1 FTOPOACKOro
okpyra CtpexeBon B ceTn VIHTepHEeT OTCyTCTByeT HeOb6XOAMMOCTb LOMOMHUTESTbHON
nogayn 3asBneHust B Kakon-nmbo wuHom dopme. dopmaTHO-norndeckas npoBepka
ChOPMMPOBAHHOIO 3asiBIeHNs] OCYLLECTBMSIETCA aBTOMATUYECKM MOcne 3anofiHeHUs
3a8BUTENEM KaXXOOro U3 nonen 9fekTpoHHoW dopmbl 3aaBneHud. [Npu BbiSiBReHUN
HEKOPPEKTHO 3anofiIHEHHOro MOMs  3fEeKTPOHHOW (POpMbl  3asiBrIEHUs  3asiBUTENb
yBEAOMSISIETCA O XapakTepe BbISBIEHHONW OWKUOKM W nopsgke ee ycTpaHeHWus
nocpeacTsoM MHPOPMALMOHHOIO COOOLLEHMS HEenocpeaCTBEHHO B  3EKTPOHHOM
dopMe 3aaBreHU.

73.2. TNpun bopMnpoBaHUM 3asiBNIEHNS 3a8BUTENO 0becnevmBaeTcs:

1) BO3MOXHOCTb KOMUPOBaHWUS U COXPaHEHUS 3asBMNEHUs U MHbIX LOKYMEHTOB,
HeobXxoaMMbIX ANA NpeaocTaBNeHns MyHUUMNanbHON ycnyru;

2) BO3MOXHOCTU 3anoSIHEHUS] HECKONbKUMU 3asBUTENAMU OLHOW 3NEKTPOHHOM
dopMbl 3aABNEHNS;

3) BO3MOXHOCTb NnevyaTn Ha BGymMaKHOM HocuTemne KOmuu 3NeKTPOHHON ¢hopMbl
3aABNeHNs;

4) coxpaHeHne paHee BBEAEHHbIX B 3NEKTPOHHYIO hopMy 3asiBNEHUS 3HAYEHUN
B nobon MOMEHT MO XenaHu MNorb3oBaTens, B TOM 4ucCfe Mpu BO3HWKHOBEHUU
owmnbok BBOAA M BO3BpaTe ANA NOBTOPHOro BBOAA 3HAYEHUM B 3NIEKTPOHHYIO hopMy
3asABNeHNs;

5) 3anonHeHue nonen 3neKTpoHHOW OpMbl 3asiBNEHMss OO Hadana BBoAa
cBefeHUN 3aaBUTENEM C UCMOSb30BaHNEM CBEAEHUN, pasMeLLEHHbIX B doeaepanbHOn
rocygapcTBeHHOM WHGOpMaUMOHHON cucteme «EgmHas cuctema unageHTudumkauum m
ayTeHTuduKaumm B UHGpacTpykType, obecneumBarowen  mMHGOpMaLMOHHO-
TEeXHOMormyeckoe B3aMMOLENCTBME MHAOPMALUNOHHBLIX CUCTEM, WUCMOSb3yeMblX AN
nNpefocTaBfieHNs rocyaapCTBEHHbIX U MYHULMNANbHbLIX YCIyr B 3NEKTPOHHON dhopme»
(nanee — epguHas cuctema uvaeHTUUKaAUMM W ayTEHTUUKAUUK), U CBEOEHUNA,
onybnnkoBaHHbIX Ha EQMHOM nopTane rocygapCTBEHHbIX U MyHUUMNAnbHbIX YCIyr
(cbyHKUMI), oduumnanbHOM canTe, B YacTu, KacaloLencs cBeaeHun, OTCYTCTBYHOWMNX B
eINHOWN cucTeMe ngeHTudurKaumm n ayteHTugukaumm;

6) BO3MOXHOCTb BEPHYTbCA Ha NbOM K3 3TanoB 3anofTHEHUS 3NEKTPOHHON
dopmbl 3aaBneHnst 6e3 noTepu paHee BBEAEHHOW MHOpMaLnK;



7) BO3MOXHOCTb J0OCTyrna 3assutensd Ha EauvHom noprtane rocyaapCTBEHHbIX U
MyHULMNANbHbIX ycnyr (PYHKUUIW) K paHee noAaHHbIM MM 3asBMEHUsIM B TE€YEeHne He
MeHee O[IHOro roga, a Takke 4YacTUYHO CHOPMUPOBAHHBLIX 3asIBIIEHUN — B TEYEHUE He
MeHee 3 MecsLEB.

CdopmmpoBaHHoe M MOAMMCAHHOE  3asiBNIEHWE U UHble  JOKYMEHThI,
HeobxoauMMble AN NPefoCTaBfieHUs MyHUUMNanbHOW yCryrn, HanpasnswoTca B
AgmMuHucTpaumio ropogckoro okpyra CrpexeBon nocpeactBoMm EguHoro nopTtana
rocyAapCTBEHHbIX WU MyHUUMManbHbIX ycryr (pyHKUmMn) (Npu Hannymm TEXHUYECKOM
BO3MOXHOCTH).

74. Tlpvem n peructpaums 3asiBieHUss 0 NPeAoCcTaBfeHUM MyHUUMNanbHom
yCrnyru 1 npunaraemMbix K HEMy OOKYMEHTOB ocyllecTensieTcsa cneunanuctom Otaena,
OTBETCTBEHHbIM 3a MPUEM 3asiBNIEHUSI B TeYeHMe oaHoro paboyero OHS C MOMEHTa
nogayv 3asiBneHusl.

75. Cneuuwanuct OTtgena, OTBETCTBEHHbIV 3a NpueM 3asiBieHUsl, NpoBepsieT
npeacTaBneHHoe 3asiBNeHne W rnpunaraemble K HeMy [OKYMEHTbl Ha Hamnuuve
OCHOBaHWIA ANs OTkasa B MNpUEeMe [OOKYMEHTOB, MNpeayCMOTPEHHbIX MyHKTOM 33
ALMVUHUCTPATUBHOTO perfamMeHTa.

75.1. Tlpn nonyyYeHun 3asiBNEHUs B 3NEKTPOHHOW hopMe B aBTOMaTUYECKOM
pexMMe OCyLLecTBAAeTC (POPMaTHO-NOMMYECKNA KOHTPOSb 3asdBeHus, npoBepsieTcs
HanMyMe OCHOBaHMMW Ons OTKasa B Mpueme 3asiBfieHWUs, YyKasaHHbiX B MNyHKTe 34
AOMWHUCTPATMBHOIO pernamMeHTa, a Takke OCyLLEeCTBASATCA cnegyowmne 4eNCTBus:

1) npu Hannumm xoTa Obl OAHOrO W3 YyKa3aHHbIX OCHOBaHWK CHELUnanucr,
OTBETCTBEHHbIN 3a NpefoCTaBfieHne MyHULMNanbLHOW yCrnyrn noarotasnueaeT NMCbMO
O HEBO3MOXXHOCTM NpefoCTaBreHns MyHUUMNanbHoOW yenyru;

2) npy OTCYTCTBMM YKasaHHbIX OCHOBaHWW 3aaBUTENO  coobliaeTtcs
NPUCBOEHHbIN 3asIBIIEHUIO B 9NEKTPOHHON (POpMe YHUKasbHbIA HOMEpP, MO KOTOPOMY B
COOTBETCTBYKOLWEM pasgene EanHoro noprana rocygapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr (dyHKumin) 3assutento 6yaeT npeacrasneHa MHGOpMaLMs O XOA4e BbINOSTHEHUS
yKa3aHHOro 3asiBfieHus.

76. [lpn ycTaHOBNEHWM OCHOBAHWW NS OTKa3a B MpuemMe [JOKYMEHTOB,
npeaycMOTPeHHbIX NyHKTOM 33  AAMMHUCTPATUBHOINO pernameHTa, chneuuanuct
OToena, OTBETCTBEHHbIW 3a NpueM  3asiBNEeHUs, BO3BpallaeT  3asaBUTESO
npeacTaBfieHHble JOKYMEHTbI C YKa3aHWeM NpuynH Bo3Bparta.

77.  TpooomknTeneHOCTb U (MNKN) MakCMMarbHbIN CPOK BbIMOSHEHUS npuemMa
He MOXeT npeBblwaTh NATHagUATN MUHYT.

78. Tllocne peructpauun, 3asBrneHMe U npunaraemble K Hemy [AOKYMEHTbI
HanpaBnsAlTCA YNOMHOMOYEHHOMY [OOSHKHOCTHOMY nuuy  ANs BU3UMPOBaHWS, Mocne
BU3NPOBaHUS, 3asBreHue W npunaraeMble K HeMy [OOKYMEHTbl HanpasnsoTCH
cneumanucty OTaena, OTBETCTBEHHOMY 3a NpefoCTaBfieHUE MyHMUMNANbHOW YCIyru,
He nosaHee criegytollero paboyero OHA CO OHA perncTpauuu.

79. Pe3ynbtatoM aaAMUHUCTPATMBHOM nNpoueaypbl  SBNAETCA nNpueMm U
perncTpaumns 3asiBfieHus U npeacTaBlieHHbIX LOKYMEHTOB, nepefada crneuuanucry,
OTBETCTBEHHOMY 3@ PacCMOTPEHUe 3asiBfieHNs M NpeacTaBrieHHbIX AOKYMEHTOB nmbo
OTKa3 B nNpuemMe AOKYMEHTOB.

80. MakcumarnbHbI  CPOK  BbINOSIHEHUSA  aAMUHUCTPATUBHOW npoueaypsbl
«NpUeM  3aABMEHUA M OOKYMEHTOB, HeoOXoaumbiXx And  nNpenocTaBreHus
MYHULMNANbHOM YCNyrm» He npeBblliaeT ABYyX paboumx AHEeWn C MOMEHTa nogayu
3asBrieHNs.



PaccMoTpeHve 3asiBNeHNs U NpeAcTaBEHHbIX JOKYMEHTOB, MPUHATUE PELLEeHUS
0 npegocTaBneHun (06 oTkase B NPeAoCTaBNEHNN) MyHULUMANBHONM YCyru

81. OcHoBaHMeM aOna pacCMOTPEHUsA 3asBfneHUss W NpeacTaBIiEHHbIX
OOKYMEHTOB SBNSIETCA MNOCTYNNEHWe 3asiBNeHUss W MNpefcTaBfeHHbIX OOKYMEHTOB
cneumanucTty, OTBETCTBEHHOMY 3a pacCMOTPEHue 3asiBfieHUs U NpeAacTaBreHHbIX
AOKYMEHTOB.

82. Cneumanunct, OTBETCTBEHHbIN 3@ pPaACCMOTPEHME  3asiBMEeHUs U
npeacTaBieHHbIX AOKYMEHTOB nposepsieT npeAacTaBeHHble AOKYMEHTBI,
yCTaHaBNMBaeT COOTBETCTBME WX MEPEeYH0 [OKYMEHTOB, YKa3aHHbIX B MyHKTe 26
HacTosilwero AAMUHUCTPATUBHOIO pernamMeHTa, yCTaHaBNMBaET OTCYTCTBME OCHOBAHWUM
ANs 0TKasa B NpegoCTaBleHNN MyHULMNANbHON yCnyru.

83. B cnyyae OTCyTCTBMA OCHOBaHWW [Ansi OTKasa B NpefocTaBiieHun
MYHULMNANbHOM YCIyrn, CneunanucT, OTBETCTBEHHLIN 3@ PACCMOTPEHNE 3asiBfIEHUS U
npeacTaBlieHHbIX JOKYMEHTOB, B CPOK, HE MPEBbILAOLWMIA Tpex pabounx gHen ¢ aatobl
NnonyyYeHnsa 3asBNeHns 1 npunaraemMmbiX JOKYMEHTOB, FOTOBUT MPOEKT MOCTaHOBIEHMS
AOMUHUCTpaumm ropoackoro okpyra CTpexxeBown, 0O paspeLleHnn Ha 3aknyeHne Gpaka
A0 [ocTmxkeHust OpayHoro Bospacta. [lpM HanMuuMm OCHOBaHUM Ans OTka3a B
npegocTaBfeHnn  MyHUUUNAnNbHOM  YCnyrM,  Cneuuanuct, OTBETCTBEHHbI  3a
pacCMOTPeHNe 3asiBNeHUss W NpeacCTaBNEHHbIX [OOKYMEHTOB, [OTOBUT  MPOEKT
yBegomrieHmss o6 oTkase B nNpegocTaBfieHUM MYyHUUMNANbHOM YCIyrn, B CPOK, He
npesbIWAaoLWNn Tpex pabounx gHen.

84. [loAroTOBMEHHbIN MNPOEKT MOCTaHOBMEHUS AOMUMHUCTPAUUW TFOPOACKOro
okpyra CTpexxeBon O paspelleHUn Ha 3aknveHue OGpaka OO0 AOCTMXKEHUA BGpayHoro
Bo3pacta Nubo npoekT yBeaomneHuss ob oTkase Hanpasnsetca Mapy ropoackoro
okpyra CTpexeBon ANs NOANUCaHUS B TeyeHuMe ogHoro pabodero gHsS C MOMEHTa
NoAroTOBKW MPOEKTa NOCTaHOBEHUS AOMUHUCTPaLNN ropoacKkoro okpyra CtpexeBomn o
paspeLlleHnn Ha 3aknyeHne bpaka oo AocTuxkeHus 6payHoro Bo3pacrta nNnbo npoekTa
yBegomMneHus ob oTkase.

85. Tlocne nognucaHus Mapom ropoackoro okpyra CTpexeBoun, B TeyYeHue
ogHoro paboyero OHs, MPOEKT MOCTaHOBMEHMST AOMWHUCTpALMM FOPOLCKOro OKpyra
CTpexeBou, 0 paspeLleHmn Ha 3akntodeHne bpaka 4O OOCTUKeHUs BpadHoro Bo3pacrta
nnbo NpoekT yBeaomreHus ob oTkase, He nosgHee paboyero OHs, criegyrowiero 3a
AHeM nognucaHusl, nepegaeTcs cneumanncTty, oTBETCTBEHHOMY 3a Bblgady pesyrbTaTta
MYHULMNAnbHOW YCNyru.

86. PesynbTaToM agMMHUCTPATMBHOM Npouenypbl SIBASETCA NOCTaHOBIIEHUE
AoMmHUCTpaunn ropoackoro okpyra CtpexxeBown, O paspeLleHnmn Ha 3aknoveHne bpaka
A0 JocTMXkeHus 6pavyHoro Bospacta nmbo yesegomneHwe o6 oTkasde, MOAMNMCaHHbIN
Mapom ropoackoro okpyra CtpexeBon.

87. TlpogomkuTenbHOCTb W (UNIM)  MakCUMarbHbiA  CPOK  BbIMNOSIHEHUS
aAMWUHUCTPATUBHON npouenypbl HE OOMMKEH NpeBbiWaTh WeCTU pabounx AHEN co OHSA
perncrtpauum 3asiBreHus.

Bblgaya pesynbTtaTta npegocTtaBneHnst MyHULMnanbHOM ycryrm

88. OcHoBaHMeM p[ns Hayana agMUHUCTPATMBHOW npoueaypbl SIBNSieTCS
NoCTynrieHMe crneumanucTty, OTBEeTCTBEHHOMY 3a Bblgadvy pesynbTata MyHUUMNanbHOM
ycnyrn, noanucaHHoro Mapom  ropoackoro  okpyra CTpexeBoW, [OOKyMeHTa
ochopmMmnsoEero pelweHre (MOCTaHOBMEHUS AOMWHUCTPaALMM TOPOACKOro OKpyra
CTpexeBoir O paspeLleHmnst Ha 3akfloyeHne Gpaka 4o AOCTMXKeHna BpadHoro Bo3pacTta
nnbo yBegomneHusi o6 oTkase B NpeagocTaBleHnn MyHULMNANbHOW YCNyri).



89. Boligpaya pesynbTtata  npefocTaBnieHUss MyHUUMNANbHOW  yChyru
OCyLLEeCTBNAETCS CnocoboM, yka3aHHbIM 3asiBUTeNeM B 3asiBfieHUn, B TOM YUCTe:

1) npy nu4yHom obpatteHmm B Otaen (Ha 6ymakHoMm HocuTene);

2) nocpeAcTBOM MOYTOBOrO OTMPAaBIEHUA Ha afdpec 3asiBUTENS, YKasaHHbIA B
3asaBneHun (Ha BymaxxHoM HocuTene);

3) MOoCpeAcTBOM 3MEKTPOHHOM MOYThbl MO ajpecy, YKa3aHHOMY B 3asiBIieHUU
(ckaH-konus);

4) npn nM4HoM obpaiteHnn B MOLL (npn HannumMm 3aknoYeHHOro cornalleHuns)
(Ha BymaxxHoMm HocuTene);

5) 4yepes nu4yHbIM KabuHeT Ha EgWUHOM nopTane rocygapCTBEHHbIX WU
MyHULMNANbHbIX yenyr (pyHKUun) (B popme 3reKTPOHHOro AOKYMEHTa).

90. [lpomomXuUTenbHOCTb W  (MNW) MakCUMarnbHbIW  CPOK  BbIMOSHEHUS
aAMVHUCTPaTUBHOM Npoueaypbl He AOMKEH NpeBbIWaTh TPex KaneHaapHbIX AHEN.

91. PesynbtatoM aAMWHUCTPATUBHOM  npouedypbl  SBMseTcs  Bblgaya
3aaBUTENIO MNOCTaAHOBNEHUs AIMWHUCTpauun ropoackoro okpyra CTpexeBon, o
paspelleHMn Ha 3akniodeHve Opaka [0 [OCTMKeHuss OpayHoro Bo3pacta, wnu
yBegomsieHus o6 oTkase B npegocTaBNeHNN MyHULMNAIbHON YCyru.

91.1. BO3MOXHOCTb OLEHWUTb AOCTYMHOCTb M KAYeCTBO MYHULMMNANbHOW YCryru
nocpeactsoM EauHoro noptana rocygapCTBEHHbIX U MyHULMMANbHbLIX YCryr (DYHKLMWIA)
OTCYTCTBYET.

4. dopMbl KOHTPONS 3@ UCMONHEHMEM agMUHUCTPATMBHOIO pernameHTa

MopsaoK OCYLLECTBEHNS TEKYLLErO KOHTPOMS 3a cobntoAeHNEM U UCNONTHEHNEM
OTBETCTBEHHbIMW  [OIPKHOCTHbIMM  NMLIAMMW  MOSIOXEHUN perrnaMeHtTa U UHbIX
HOPMaTMBHbIX MPaBOBbLIX aKTOB, yCTaHaBNMUBaKWLWMX TpeboOBaHUSA K NpeaocTaBreHMo
MYHUUMNANbHON yCryrn, a Takke NPUHATUEM UMW PeLlEHU

92. TeKywMn KOHTPOSfb MUCNOMHEeHUs AOMWHUCTPATMBHOIO perramMmeHTa
ocyulectengetrca Mapom ropofckoro okpyra, saamectutensam Mapa ropoackoro okpyra,
KypupyloLero BOMpOCbl MNpedoCTaBNeHns MyHUUUnanbHbIX YCryr, HadanbHUKOM
OTtpena.

93. TNopsagok OcCyLecTBEeHUA TeKylero KOHTpons 3a cobnogeHnem wu
NCnosiHeHneM OTBETCTBEHHbIMU OOJPKHOCTHBIMU nmuamu NONOXEeHUN
AOMWHUCTPATMBHOIO  perfameHTa W WHbIX HOPMAaTUBHbIX MPaBOBbIX  aKTOB,
yCTaHaBnNuBawLmx TpeboBaHns K NpeoCTaBNeHUI0 MyHULMNANbHOW YCyru, a Takke
NPUHATMEM UMW  peLleHU, OcCyLlecTBnAeTca B nopsgke,  YCTaHOBIIEHHOM
noctaHoBneHnem AgQMUHUCTPaLUUmM ropoackoro okpyra Ctpexesom

oT 02.04.2014 Ne 247 «O6 yTtBepxaeHun lNopsigka OCyLLECTBIEHMS KOHTPOMS
MOMHOTBI M KadecTBa MpeadoCTaBfeHUs MyHUUMNanbHbIX YCnyr u  cobrnogeHus
NONOXEHUN afMUHUCTPATUBHBIX PErNaMeHTOB NpeaoCTaBeHNss MyHULMNAbHbIX YCNyr
Ha TeppuTOpUM ropoackoro okpyra CTpexeson.

MopsigoK U NepuoaMYHOCTb  OCYLLECTBIIEHMSI MMAHOBLIX WM BHEMMAHOBbLIX
NPOBEPOK MOSIHOTbI U Ka4ecTBa NpeaoCcTaBNeHns MyHULMNANbsHOM yCnyrn, B TOM Ynucne
nopsigok W OpMbl  KOHTPOMS 3a MOMHOTOM W KayeCTBOM NpeaocTaBleHus
MYHULMNANbHOW yCnyru

94. KoHTponb 3a MOMHOTOM U KayeCcTBOM NpefoCTaBreHns MyHuUMnansHom
yCryru ocyLecTBngeTca B oopmMax:



1) npoBeaeHWst NPOBEPOK;

2) paccmoTpeHus xanob 3assutenen Ha gencteunsa (6e3gencTeme) OSMKHOCTHBIX
nuy  AgMuUHMUCTpaumm  ropoackoro  okpyra  CTpexeBoW, OTBETCTBEHHbIX  3a
npefocTaBfieHne MyHULMNANbLHOW YCIyri.

95. B uensx ocywecTBNneHUss KOHTPOSiA 3a [MOMHOTOM W KayecTBOM
npefoCcTaBfieHNUss MYHULMNANbHOW YCryrn MNpoBOAATCHA MMaHOBble W BHEMNSIaHOBbLIE
nposepkn. [llopsagok M NEepUOAMYHOCTb  OCYLLECTBIIEHUS  MMaHOBbIX  MNPOBEPOK
yCTaHaBnuBaeTcs nraHoM paboTbl AgMUHUCTpauMu ropoackoro okpyra CTpexeBoWn.
Mpn npoBepke paccmaTpuBalOTCs BCE BOMPOCHI, CBSI3aHHblE C NpeaocTaBfieHNEM
MYHULMNANbHOM YCIyrn (KOMNIEKCHbIE NPOBEPKN), NITN OTAENbHbIN BOMNPOC, CBSA3aHHbIN
C npepocTaBrieHneM MyHULUMNAnNbHOW ycnyrn (TemaTtuyeckue nposepku). [Mposepka
Takke MOXEeT NPOBOANTLCA MO KOHKPETHOW anobe 3asBuTtens.

96. BHennaHoBble NPOBEPKM MPOBOAATCS B CBSA3N C MPOBEPKOW YCTPaHEHUS
paHee BbISIBIIEHHbIX HapyweHnn AOMUHUCTPATMBHOIO perfiameHTa, a Takke B crnyyae
nonyyeHnsa xanob 3assutenen Ha pgencteus (6es3gencteme) LOOSMKHOCTHBIX v
AoMmunHucTpaummn ropoackoro okpyra Crtpexeson, OTtgoena oneksn u noneynTenbcTBa
AOMUHUCTpaLUN ropoackoro okpyra CTpexesour, MyHULMNAbHBIX CyXaLlnX.

97. PesynbTaTbl NPOBEPKN OOPMAAIOTCS B BUAE akTa NPOBEPKU, B KOTOPOM
yKa3bIBalOTCS BbISBIEHHbIE HELOCTATKN N NPEASTIOXKEHNSA MO UX YCTPAHEHUIO.

OTBETCTBEHHOCTb  AOIMPKHOCTHBIX UL, OpraHa, npeaocTaBnsioLLEero
MyHMLMNAnNbHY0 YCnyry, 3a peleHuss u pencteus (Ge3nencTeue), NpuHUMaeMble
(ocyLecTBNsEeMble) MU B X04€e NpefoCTaBNeHns MyHULMNansHON yCnyru

98. [lo pesynbTaTaM npoBeLEHHbIX MNPOBEPOK, B Cly4yae BbIsIBEHUS
HapyLleHnn cobnioaeHna nonoXeHnn AOMUHUCTPATMBHOIO perfamMeHTa, BUHOBHbIE
AOJDKHOCTHbIE  nuua  AQMUHUCTpaUMM  FOPOACKOro okpyra CTpexeBOW  HecyT
nepcoHanbHyld OTBETCTBEHHOCTb 3a pelweHnda wun pgencteua  (6esgencreue),
NPUHMMaeMble B Xo4e NpefoCTaBNeHUst MyHULMNANbHOM YCIyri.

99. [llepcoHanbHad OTBETCTBEHHOCTb [AOSMKHOCTHbLIX nny AZMWUHUCTpaLMK
ropoackoro okpyra CTpexeBoW 3akpennsieTtcss B AOSMKHOCTHbLIX MHCTPYKUMAX B
COOTBETCTBMM C TpeboBaHMsMKU 3akoHogaTenbcTBa Poccuickon dPegepaumm u
3aKkoHogaTenbcTBa ToMcKoM obnacTu.

lMonoxeHus, xapakTepusylwmne TpeboBaHUsa kK NOpsaKy U dopMamM KOHTPons 3a
npegocTaBreHneM MyHULMNANbLHOW YCnyrn, B TOM YUCNEe CO CTOPOHbI rpaxaaH, KX
00beanHEeHUN 1 opraHmM3auunn

100. KoHTposb 3a npegoctaBfieHNEM MyHULMMNASNIbHOW YCyru, B TOM YnUCne Co
CTOPOHbI rpaxgaH, ux obbeanHeHUn N opraHuM3aLuui, OCyLLecTBNseTCa nocpeacTBOM
nybnukaumMm cBegeHun O AedTenbHOCTM  AOMUHUCTpauMM  FOPOACKOro  OKpyra
CTpexeBou npu NpegoCTaBneHnM MyHULMNANbLHOM YCyrn, NOSTyYeHns rpaxgaHamu, mx
00beaANHEHUAMN N OpraHM3auusaMn akTyanbHOW, NMOMTHOM U JOCTOBEPHON MHdOpMaLUK
O nopsigke nNpefocTaBneHus MyHUUMNanbHOW ycnyrm u obecnevyeHuss BO3MOXHOCTU
pocynebHoro (BHecyaebHoOro) paccMoTpeHust xanob.

HocynebHbin (BHecyaebHbI) nopsgok obkanoBaHWsa peleHuin U OevWCTBUKA
(6e3pencrteng) opraHa, npeaocTaBnsaoLEero MYHULMNANbHYO ycnyry,
MHOrO(OYHKUMOHAamNbHOro LeHTpa, opraHuM3auuin, ykasaHHbliXx B 4actu 1.1 crtatbm 16
depnepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHusaumm npegocTaBneHns



rocyAapCTBEHHbIX W MyHMUMMANbHbIX YCAYr», a Takke WX [AOMKHOCTHbIX Nuu,
MYHULMNANbHbIX CAy>XaLunx, paboTHMKOB

101. 3asBuTenb BnpaBe obpaTuUTbCA C xanobor Ha peleHuss U OencTBus
(6e3pencTtBne) opraHa, NPeaoCTaBNAOLWEr0 MyHULMNANbHYIO YCNyry, OOSMKHOCTHOIO
nvua opraHa, NpeaoCTaBfslWEero MyHuuMnanbHyr ycnyry, nmbo MyHMUMNanbHOro
cnyxauero, MOL|, pabotHuka M®L|, a Takke opraHMsaunn, NnpeayCMOTPEHHbIX YacTbHo
1.1 ctatbn 16 ®depepanbHoro 3akoHa Ne 210-d3, unm ux paboTHuKoB (panee -
Xano6a), B TOM Yncne B CrnegyroLwmnx cry4vasx:

1) HapyLLleHMe cpoka pernctpaumm 3anpoca o NpeaocTaBieHnn MyHULUNANbHOM
ycriyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®epgeparnbHoro 3akoHa Ne 210-93;

2) HapylleHne Ccpoka npeaocTaBneHns MyHUUMnanbHOW ycnyrn. B ykasaHHOM
cnyyae gocynebHoe (BHecygebHoe) obxanoBaHve 3asiBUTENEM pelleHun U OencTBum
(6esgencTteuna) ML, pabotHMka MOLL Bo3amoxHO B crnyyae, ecnv Ha MOLL, pelueHms n
aencteus  (besgenctene)  KOToporo  obkanylTcs, BO3fOXeHa (yHKuus Mo
NpedoCTaBfEHNI0  MyHUUMNANbHOW  ycryrm B MNONMHOM ob6bemMe B nopsake,
onpeneneHHoM YacTtbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-P3;

3) TpeboBaHMe 'y 3asBUTENS  OOKYMEHTOB uAM  uHQopmauun  nmbo
OCYLLECTBNEHNA OENCTBUA, NpeacTaBNEeHNne WU  OCYLLECTBNIEHNE KOTOPbIX He
npegycMoTpeHO HOpPMaTMBHbIMM MpaBoBbiMM  akTamu Poccuiickon  Pepepaumn,
HOPMaTUBHbLIMW MPaBOBbIMU akTaMyn TOMCKOM 06nacTu, MyHULMNAanNbHbIMU NPaBoOBbIMU
aKTamu;

4) oTKka3 B npueme y 3asBUTENA [OOKYMEHTOB, MNpenoCTaBfieHME KOTOPbIX
npegycMoTpeHO HOpPMaTMBHbIMW MpaBoBbiIMM  akTamn Poccuiickon  Pepepaumm,
HOpPMaTUBHbLIMW MPaBOBbIMW akTaMu Tomckon obnactu, MyHUUUNaneHbIMU NPaBOBbLIMU
akTamu gns npegoctasneHns MyHULUNansHoON ycnyru;

5) oTka3 B npeAocTaBneHmm MyHULMNanbLHOW yCcrnyri, ecnm OCHOBaHUS OTkasa He
npegycMoTpeHbl heaepanbHbiMM 3aKOHAaMU U MPUHATBIMU B COOTBETCTBUMM C HUMM
WHBbIMXW HOPMAaTUBHbIMW NpaBoBbIMU akTamu Poccunckon dPepepaumn, 3akoHamu U
WHbIMXW HOPMaTUBHbIMWM MNPAaBOBbLIMW akTamy Tomckonm obractv, MyHUUMNANbHbIMM
npaBoBbIMM akTamu. B ykaszaHHOM cnyvae gocyaebHoe (BHecyaebHoe) obxkanoBaHue
3asiBuTENEM pelleHnn n gencteuin (6esgencteus) MOL, pabotHmka MLl BO3MOXHO B
cnyyae, ecnu Ha MOL|, peweHns n gencreusa (6es3gencTemne) KOToporo odxanyroTrcs,
BO3M0OXeHa PyHKUMNA MO NpeaoCcTaBneHnio MyHULMNanbHOW yCnyru B NOsIHOM o6beme B
nopsigke, onpeaeneHHom vactoto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-903;

6) 3aTpeboBaHMe C 3asBUTENS NpyU NPeaoCTaBNEeHUU MyHULMNAanbHOW YyCryru
nnatbl, He nNPeayCMOTPEHHOM HOPMATMBHbIMM MpaBoOBbLIMW akTamu Poccuinckon
depepaunmn, HopmaTUBHBIMU NPABOBLIMKU akTamn Tomckon obnactu, MyHUUUNanNbHbIMU
NpaBOBbIMU aKTaMu;

7) OoTKa3 opraHa, NpefoCTaBAlLWEro MyHULMNANbHY YCRyry, OOMKHOCTHOMO
nuua opraHa, NpefocTtaBnsAwLwWero MyHuuunaneHyto yenyry, MOLU, pabotHuka MOLL,
opraHusaumn, NnpeaycMoTPeHHbIX YacTblo 1.1 ctaten 16 PepgepanbHoro 3akoHa Ne 210-
@3, nnn nx paboOTHMKOB B MCMApPaBreHMM AOMyLIEHHbIX UMW OnevyaTtok M owunbok B
BbldaHHbIX B pe3ynbTaTe NpefoCcTaBneHuss MyHULMNANbHON yCryrn JOKyMeHTax nmbo
HapylweHne yCTaHOBMEHHoOro nyHktom 106 Hactodawero AOMWHUCTPATUBHOIO
pernaMmeHTa cpoka Takux wucnpasneHun. B ykasaHHOM cnydyae pocygebHoe
(BHecynebHoe) obxanoBaHune 3asBUTENEM pelleHnn n gencrtemn (6esgencteuns) MOLL,
pabotHnka MOLl Bo3amOXxHO B cnyyae, ecnnm Ha MOLU, peweHus u gencreus
(6e3penctBne) KoToporo ob6XanylTcs, BO3MNOXeHa (yHKUMA MO npenocTaBreHunto
MYHULMNANbHOM YCrnyrn B MNOSIHOM ob6beme B Mopsiake, onpenerieHHoM 4YacTtbio 1.3
ctatbh 16 ®epepansHoro 3akoHa Ne 210-93;

8) HapyweHvne cpoka unuM nopsigka Bbldayn [OKYMEHTOB MO pesynbTaTam
npegocTaBreHNsa MyHUUMNAanbHON yCnyru;



9) npuocTaHoBNEHME MpPefoCTaBneHMs  MyHUUUNAnNbHOM  YyCRyrn, ecnu
OCHOBaHUSA MNPUOCTAHOBMIEHNA He npeayCcMOTpeHbl defepanbHbIMU  3aKoHaMK U
NPUHATBIMA B COOTBETCTBUM C HUMMU WHBIMA HOPMATMBHbIMKM MNPaBOBbLIMW aKTamu
Poccuiickon ®depepauun, 3akoHamMmn U MHbIMA HOPMATMBHbLIMW MPABOBbLIMU aKTamu
Tomckon obnactu, MyHUUMNAnNbHbIMKM MpPaBOBbIMW akTamn. B ykasaHHOM cnydae
pocynebHoe (BHecynebHoe) obxanoBaHve 3asiBUTENEM peleHun W OencTBumn
(6esgenctenda) MoLl, pabotHmMka MOLL Bo3amoxHO B criydae, ecnv Ha ML, pewweHna un
aencteusa  (besgenctene) KOToporo  obxkanylTcs, BO3fOXeHa (yHKUus Mo
NpeaoCTaBfEHNI0  MyHUUMNANbHOW  ycriyrm B NOMHOM ob6bemMe B nopsake,
onpeneneHHom vactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-P3.

10) TpeboBaHWe y 3asaABUTENs NpU NPEOOCTaBNEHUN MyHULMMANbLHON YCnyrn
AOKYMEHTOB Unu mHdopMauum, OTCYTCTBME U (MNM) HEOOCTOBEPHOCTb KOTOPbLIX He
yKasblBanucb npv nepBoHayanbHOM OTKase B Npueme LOKYMEHTOB, HEOOXoaMMbIX 4nS
npegocTaBfeHns MyHUUMNanNbHOM ycnyrn, nMbo B NpeaocTaBfeHnn MyHULMnanbHOW
YCInyru, 3a UCKIYEHUEM CcriyvyaeB, NpeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctatbn 7
®epepanbHoro 3akoHa Ne 210-93. B ykaszaHHoM cnydae gocyaebHoe (BHecynebHoe)
obxanoBaHve 3asBuTeneMm pelwleHun n gencteun (6esgenctens) MOL|, paboTHuka
MO®Ll Bo3aMOXHO B crniyyae, ecnm Ha MOL|, peweHna n genctsust (besgencreme)
KOTOpOro o6)kanyrTcsi, BO3NOXeHa (PyHKUMS NO NpeaoCTaBfEHN0 COOTBETCTBYHOLLNX
MYHUUMNAnNbHbLIX YCrnyr B MOSIHOM oObeme B nopsiake, onpedeneHHom 4vactbio 1.3
ctaTbh 16 ®egepanbHoro 3akoHa Ne 210-93.

102. JKanoba Ha peweHns wn pgencteus  (6esgencteme)  oprala,
NpefoCcTaBnAOWEro  MyHMUMMANbHYKO  ycnyry, AOSMKHOCTHOrO  nvMua  opraHa,
NpefocTaBnsAoWEro  MyHUUUNANbHY  YyCryry,  MYHUMUMManNbHOrO  CriyXaLlero,
pyKOBOOAUTENSA oOpraHa, npedoCTaBNALWEro MyHUUMNanbHYO Yycnyry, nopgaeTcs B
NMMCbMEHHON dopMe Ha OyMaHOM HocuTene, B 3NEKTPOHHOW opme B OpraH,
NpeaoCcTaBnAoLWNA MYyHULMNANbHYIO YCIyry, 1 MOXeT BbITb HanpasneHa (nogaxHa):

1) no no4yte (No agpecy, ykasaHHOMY B NpPUNOXeHun 1 K HacToswemy
AOMWUHUCTPATMBHOMY perfnameHTy);

2) yepesd ML (npy HaNM4MM 3aKNOYEHHOrO cornalleHns);

3) 4epe3 ouuUManbHbIM CanT OpraHOB MECTHOrO camMoynpaBfieHUsi TOPOACKOro
okpyra Ctpexeson: http://admstrj.ru (8 pasgene "Hacenenuo"/"IHTepHeT-npuemHasa");

4) c¢ wucnonb3oBaHneM EguHoro noptana (NpYM  HanMuMM  TEXHUYECKON
BO3MOXXHOCTW);

5) B xoge nNu4HOro npmvema s3assutens.

103. XKanoba gomkHa cogepxaTtb:

1) HaumMeHOBaHWe opraHa, npeaoCTaBNALWEro MyHULMNANbHYIO YCryry,
AOIMPKHOCTHOIO Nnua opraHa, npefocTaBndAlowero MyHUUMnanbHy ycnyry, nunbo
MyHUUMNaneHOro cnyxawero, MO®L, ero pykoBogutens wn (unu) paboTHMKa,
opraHusaumn, NnpeaycMoTpPeHHbIX YacTblo 1.1 ctatbn 16 PenepansHoro 3akoHa Ne 210-
®3, nx pykosogutenen n (unum) paboTHUKOB, pelleHus u gencteus (6es3gencreme)
KOTOpbIX 06XanytTcs;

2) dammnuio, MM, oT4eCTBO (MocrneaHee - NpU HanuMyuu), CBEAEHUs 0 MecTe
XUTenbCTBa 3asBuUTeNnd - Guan4eckoro nuua nmbo HaMMmeHoBaHWe, CBeAEHUS O MecTe
HaxXoXOeHWsa 3aaBUTENS - IPUANYECKOro nuua, a Takke HoMmep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKTPOHHOM NOYThl (MPYU HanNM4Mn) U NOYTOBLIN agpec, Nno
KOTOPbIM AOSMKEH ObITb HanpaBfeH OTBET 3aABUTENIO;

3) cBegeHua o6 obxanyemblx pelleHusix n gencteusax (6esgencteumn) opraHa,
NpefoCTaBfAOWEro  MyHUMUMMANbHYKO — ycnyry, AOSMKHOCTHOrO  nvua  opraHa,
NpefoCTaBnAOWEro  MyHMUMNanbHylD — ycnyry, numbo  rocyaapCTBEHHOro v
MYHULMNANbHOro crnyxatiero, ML, paboTHMKa ML, opraHusauun,



npenycMoOTpeHHbIX 4YacTtbio 1.1 ctatenm 16 depgepanbHoro 3akoHa Ne 210-93, wux
pabOTHUKOB;

4) poBOAbl, HA OCHOBaHWM KOTOPbIX 3asBUTENb He COrfaceH C peleHueM wu
penctenem (6espenctBnem) opraHa, NpeaoCTaBnSAWEro MyHUUMNANbHYK YCryry,
AOIPKHOCTHOIO Nnua opraHa, npeaocTaBnAlolWero MyHUUMnanbHy ycnyry, nnbo
MYHULMNANLHOIro cnyxakwiero, ML, paboTHUKa ML, opraHusaumn,
npesycMoTpeHHbIX YacTtbto 1.1 ctaten 16 PepepanbHoro 3akoHa Ne 210-93, wux
paboTHMKOB. 3asBuTenieM MOryT OblTb NpeacTaBreHbl OOKYMEHTbl (Mpy Hanmuvyum),
nogTeepxgaroLwme 4oBoabl 3aaBuTens, mMbo nx konuu.

104. XXanoba moxeT 6bITb HanpaBneHa:

HavanbHUKy OTgena Ha gencTeus (besgencTeme) cneunanmcToB, JOMKHOCTHBIX
nmy, 1 MyHUuMnanbeHbix cnyxawux Otgena, a Takke npyMHMMaeMblX UMW peLLeHnii npu
npegocTaBfieHUM MyHULMNANbHOW YCIyru;

Mapy ropogckoro okpyra CtpexeBon Ha genctBua (6e3gencTBme) HavarnbHuKa
Otpena, cneuuManucToB, AOSDKHOCTHbIX 1AL, M MYHUUMNANbHbIX  CIy>Kalmx
AoMUHUCTpauumn ropoackoro okpyra CTpexeBorn nNpu npegocTaBeHnn MyHUUMNansHOm
ycnyru;

pykosogutento MLl Ha peweHna n gencteus (6esgencteme) paboTHMKa aTOro
MoLL;

yuypegutento MOL, nnn gomKHOCTHOMY NuLy, YNOAHOMOYEHHOMY HOPMaTUBHbBIM
npaBoBbIM akToOM ToMcKon obnacTu Ha pelueHns n gencteus (besgenctene) MOL;

PYKOBOAUTENAM OpraHusauum, npeaycMoTpeHHbIXx 4Yactbto 1.1 cratem 16
®epepanbHoro 3akoHa Ne 210-®3, Ha peweHns wn pencteus (b6esgencreme)
pabOTHUKOB 3TUX OpraHU3aLmn.

105. XKanoba nognexut obsaszaTenbHOW pernctpaumm B TedYeHue Tpex OHEN C
MOMEHTa MOCTYNMEeHUs B OpraH, NpefoCTaBnaloWwmnin MyHuumnanbHyo yenyry. B geHb
pernctpaumm >xanoba HanpaBnAeTCA pyKOBOAMTEMK OpraHa, npeaocTaBnsAoLLIEero
MYHULMNANbHY YCNyry, nocne 4Yero He nosgHee ofgHoro paboyero oHA nepefaeTcs Ha
paccMOTpeHne AOMKHOCTHOMY NULy, HagereHHOMY MOMHOMOYMAMM MO PACCMOTPEHMUIO
Xanob.

106. XXanoba noanexnt pacCMOTPEHUIO B TeYeHne NsaTHaguatn pabounx gHen
CO OHA ee perncrtpaumu, a B criydae obxanoBaHus OTkasa opraHa, NpefoCTaBnsoLWwero
MyHUumMnaneHyto yenyry, MOLL opraHnsauun, npeayCcMoTpeHHbIX YacTbto 1.1 ctatbh 16
depepanbHoro 3akoHa Ne 210-®3, B npueme [OKYMEHTOB Yy 3asiButensa nmbo B
nucnpasneHnn AonyLlleHHbIX oneyaTok M owunbok wunu B criydae obxanoBaHus
HapyLUEeHNA YCTAHOBMIEHHONO CpoKa TakmxX MUCMNpaBfeHWh - B TeyeHue NATu paboumx
OHEen Co OHS ee perncTpaumn.

107. Tlo pesynbTaTaM paccMOTPEHUA xanobbl MpMHUMAETCA OAHO U3
cneayLwmnx peLeHunn:

1) xanoba ygoBneTBopsAeTCcs, B TOM u4ucre B (popmMe OTMeHbl MNPUHSATOro
peLleHusi, UCnpaBrieHnsa OONYLLEHHbIX OnevyaTok U ownboK B BblOAHHbIX B pe3yrnbTate
npegocTaBfieHns  MyHULMNANbHOM  YCryrM  OOKyMeHTaX, BO3BpaTa 3adBUTEN
OEHEXHbIX CpeacTB, B3MMaHWe KOTOPbIX He MpedyCMOTPEHO HOPMAaTUBHbLIMU
npasoBbiMM akTamun Poccurckon Pegepaumn, HOpMaTUMBHLIMU MPaBOBbLIMU aKTaMu
Tomckorn obnactun, MyHMUMnaneHbIMU NPaBOBbLIMW aKTaMu;

2) B yAOBNETBOPEHUM Xanobbl OTKa3biBaeTCS.

108. He nosgHee OHA, cnegyrlowero 3a AHEM MPUHATUS PELLEHUS], YKa3aHHOro B
nyHkte 107 HacToswero AOMMHUCTPATUBHOINO pernaMmeHTa, 3asBuTento B MMCbMEHHOMN
dopMe UM MO >KenaHui 3asBUTENs B 3NIEKTPOHHOM (opme HanpaBnaeTcs
MOTUBMPOBAHHLIN OTBET O pe3ynbTaTax PacCMOTPEHUSA XKanobbl.



109. B cnyyae npuHATUA pelleHns 06 yaoBneTBOPEHMM Xanobbl opraHn3yeTcs
paboTa NO BOCCTAHOBIIEHVIO HAapPYLUEHHbIX MpaB 3asdABuTENsl, a TakKke WHble
MepPONPUATUA, HanpaBfEeHHbIEe Ha YCTPaHeHNe BbIsIBIIEHHbIX HApYyLUEHUN.

110. lMNMpwn ycTpaHeHUN BbIABNEHHbIX HapyLUEeHUA, BOCCTAHOBMNEHUM HapYLUEHHbIX
npaB 3asiBUTENS CPOKM BbIMOMHEHNA aAMUHUCTPATUBHLIX Mpoueayp He MoryT
npeBbIWaTh CPOKOB, YCTAHOBMEHHbIX HACTOAWMM AOMUHUCTPATUBHBIM perfnameHToM.

111. B cny4ae ycTaHOBfieHUss B XO4e WNM NO pesyfibTaTaM pacCMOTPEeHUs
Xanobbl NpM3HaKOB cocTaBa agMUHUCTPATMBHOIO NPaBOHAapPYLUEHUS UKW NPeCTynieHns
AOMMKHOCTHOE N0, paboTHUK, HageneHHble NOTHOMOYMAMM MO PACCMOTPEHUIO XKanoo,
He3aMeIMTenbHO HanpaBnAlT UMetoLWKnecss MaTepuarbl B OpraHbl NPOKypaTypbl.

112. B cnyyae npuaHaHus >xanobbl noanexaiien yaoBfieTBOPEHUIO B OTBETe
3asBuUTENO, ykaszaHHOM B nyHkTe 108 HacTosiwero AAMUHUCTPATUBHOIO perfiameHTa,
AaeTcs MHMopMaums O OEeNCTBUSX, OCYLLECTBIISIEMbIX OpPraHoM, npenoCTaBsHOLMM
MyHUUMnanbHyo yenyry, MOL nubo opraHusauuwen, npefycMOTpeHHOW 4YacTbio 1.1
ctatb 16 depepanbHoro 3akoHa Ne 210-®3, B uensx HesameanuTenbHoro
YCTPaHEHNS BbISIBIIEHHbIX HAPYLUEHUN MPU OKa3aHUM MyHULMUNANbHOW YCryrn, a Takke
NPUHOCATCS U3BUHEHUSA 3a AOCTaBfeHHble HeynobCcTBa U yKasblBaeTCsl UHGOpMauus o
AanbHENWnX OEeNcTBUAX, KOTOpble HEeOoDXOAMMO COBEPLUMTb 3asiBUTEN0 B Lensax
nosly4eHnsa MyHUUUNanbHOW yCryri.

113. B cnyyae npuaHaHus xanobbl He noanexalien yooBrneTBOPEHNIO B OTBETE
3asBuUTENO, yKkasdaHHOM B nyHkTe 108 HacTosiwero AAMUHUCTPATUBHOIO perfiameHTa,
AalTCA apryMeHTUPOBaHHbIE Pa3bsCHEHUS O MPUYMHAX NPUHATOrO PeLUeHus], a Takke
nHdopmMauus o nopsiake obXxanoBaHUSA NPUHATONO pPeLLEeHUs.



MpunoxeHwue 1

K AOMUHUCTPaTUBHOMY perfiameHTy
npegocTaBneHns MyHULMNANsLHOM yCnyrm
«Bblgava HecoBepLUEHHONETHUM
rpaxkgaHam, gocturnm Bospacta 16 ner,
paspeLleHns Ha 3akntoyeHne bpaka»

CnpaBo4Has uHdopmMaLmsa 0 MecTe HaxoXaeHusl, rpacuke paboTbl, KOHTAKTHbIX
TenecoHax, agpecax 3/IeKTPOHHOW NOYTbl OpraHoB, NPefoCTaBAAOLMNX
MYHULIMNaNbHYIO YCNYry, UX CTPYKTYPHbIX NoapasfeneHnui u opraHusauum,
y4yacTBYHOLMX B NpPefoCcTaBNeHUNn MyHULMNanbHOM ycnyru

8. AAMUHUCTpaums ropoackoro okpyra CTpexeBon.

Mecto HaxoxgeHus AOMWHUCTPaAUUKM ropoackoro okpyra CrpexeBon: T.
CtpexeBoMn, ynuua EpmakoBa, 46a.

"padpmk paboTbl AAMUHUCTPaLMK ropoackoro okpyra CTpexxeBoun:

lMoHepenbHuK: 8.30 0o 17.30-pabouyee epemsi

¢ 12.30 0o 14.00 — epemsi 06edeHHO20 nepepbisa
BTopHuk: 8.30 9o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 — epemsi 06edeHHO20 nepepbisa
Cpepa: 8.30 9o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 — epemsi 06edeHHO20 nepepbisa
YeTtBepr: 8.30 9o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 — epems 06edeHHO20 nepepbisa
MatHuua: ¢ 8.30 do 16.00-paboyee spems

¢ 12.30 0o 14.00 — epemsi 06edeHHO20 nepepbisa
Cyb6orTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU OEHb.

"padhmk npnema 3assutenen B AQMUHUCTpaLMmn ropoackoro okpyra CTpexeBon:

lMoHepenbHuK: 8.30 0o 17.30-pabouyee spemsi

¢ 12.30 0o 14.00 — epems 06e0eHHO20 riepepbisa
BTopHuk: 8.30 0o 17.30-pabouyee spemsi

¢ 12.30 0o 14.00 — epemss 06e0eHHO20 repepbisa
Cpepa: 8.30 0o 17.30-pabouyee spemsi

¢ 12.30 0o 14.00 — epemss 06€0eHHO20 nepepbisa
YeTBepr: 8.30 0o 17.30-pabouyee spemsi

¢ 12.30 0o 14.00 — epemss 06e0eHHO20 rnepepbisa
MatHuua: ¢ 8.30 0o 16.00-paboyee spems

¢ 12.30 0o 14.00 — epems 06e0eHHO20 rnepepbisa
Cyb6orTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU O€Hb.

MoutoBLIM agpec AgMuMHUCTpaumm ropoackoro okpyra CrpexeBon: 636780,
Tomckasa obnactb, ropogckon okpyr Ctpexesown, yn. EpmakoBa, 46a.

KoHTakTHbIN TenedoH: 8 (38259) 5-10-01.

OduumanbHbIn CauT OpraHOB MECTHOro CamoynpaBfieHUs ropoACKOro okpyra
CTtpexeBon B ceTn NIHTepHET: http://admstrj.ru.

AOpec 3neKkTPOHHOW MNoYTbl AOQMUHUCTPaUMM ropoackoro okpyra CtpexeBon B



cetn NHTepHeT: office@admstrj.tomsk.ru.

2. Otpgen onekn 1 noneuyntenbctBa AAMUHUCTPaUUM TFOPOACKOrO OKpyra
CTpexeBoM.

Mecto HaxoxgeHua Otgena onekMu W nonevuMtenbcTBa AgMUHUCTpauUmm
ropoackoro okpyra CrtpexeBon: 636780, Tomckaa o6nactb, ropoOACKON OKpyr
Ctpexeso#n, yn. Mupa, 15/2.

Mpadmk paboTtbl OTaena onekn 1 noneynTenscTea AgMUHUCTPaLMN FOPOLCKOro
okpyra CTpexeBoW:

lMoHeaenbHuK: 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 — epemsi 06edeHHO20 nepepbisa
BTopHuk: 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 — epemsi 06edeHHO20 nepepbisa
Cpega: 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 — epemsi 06edeHHO20 nepepbisa
YeTtBepr: 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 — epemsi 06edeHHO20 nepepbisa
MatHuua: ¢ 8.30 do 16.00-paboyee spemsi

¢ 12.30 0o 14.00 — epemsi 06edeHHO20 nepepbisa
Cyb6orTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU O€Hb.

lpadbmk npuema 3agButenen B OToene onekm U NoNeYUTENbCTBA
AOMUHUCTpaLNKN ropoackoro okpyra CTpexeBomn:

MNoHenenbHUK: C15.00 0o 18.00
BTopHuk: HernpueMHbIl OeHb
Cpepa: HernpueMHbIU 0eHb
YeTBepr: HernpueMHbIlU OeHb
MatHuua: HernpueMHbIU OeHb
Cy66orTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU O€Hb.

MoutoBbIn agpec OTaena oneku n nonevyntenscTBa AaMUHUCTPaLMN FOPOLCKOro
okpyra CrpexeBon: 636780, Tomckasa obnacTtb, ropogckon okpyr CTpexeBou, Y.
Mwupa, 15/2.

KoHTakTHbIN TenedoH: 8 (38259) 3-27-87; 3-27-86.

OdomumnanbHbI CanT OpraHOB MECTHOrO CamMoyrnpaBfieHUsi rOPOACKOro OoKpyra
CtpexeBon B ceTn VIHTepHeT: http://admstrj.ru

Appec anekTpoHHon noudtbl OTaena onekn n nonednTenscTea AAMUHUCTPAL MK
ropogackoro okpyra CtpexeBon: oop@admstrj.tomak.ru.
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MpunoxeHwue 2

K AODMUHUCTPaATMBHOMY perfnameHTy
npeaocTaBeHNa MyHULMNANbHON
ycnyrm «Bblgaya HeCcoBepLLUEHHONETHUM
rpaxkgaHam, 4oCcTurinm Bospacta 16
neT, paspeLleHus Ha 3akmYveHme
BGpaka»

Mapy ropogckoro okpyra CTpexesou

(th.1.0. NONHOCTHIO)

(4ncno, Mecsil, rog POXAeHUs!)
nacnopT

npoxusatoLlen (-ero) no agpecy:

Ten.

3AABINEHNE

Mpolwy paspelwnTb CHU3UTb MOW BpayHbIn BO3pacT M paspeLUnTb 3aKnioyeHne
Opaka ¢ rpaxxgaHnHOM (KoWn)

B CBA3U C

Cnocob Bblgaun pesynsTarta ycnyru:

(mpu nu4yHoM oObpawieHUU 8 op2aH MeCmHO20 caMoyrnpassieHusi, npu JUYHOM
obpauweHuu 8 M®L|, noumosbim omnpasreHuemM, 8 arieKmMpoHHOU ghopme)

A, patw cornacMe Ha ob6paboTtky (noboe pgenctene (onepaumio)  unu
COBOKYMHOCTb AENCTBMIK (Onepaunin), COBEPLUAEMbIX C MWCMNOMb30BAaHMEM CPEACTB
aBTOMaTU3auun unm 6e3 MCnonb3oBaHUS TaknMx CPEeAcTB C NePCOHasNbHbIMU OAHHBIMW,
BKMoYas cbop, 3anucb, CUCTEMATU3AUMIO, HaKOMfIEHWE, XpaHeHue, YTOYHEeHue
(o6bHOBREHME, N3MEHEHME), n3BrevyeHue, ncnonb3oBaHme, nepepavy
(pacnpocTtpaHeHue, npegocTaBneHne, pn[octyn), obeanunymBaHue, OMNOKMpoBaHME,
yaaneHue, YHUMTOXEHNE) cneayowmx NnepcoHanbHbIX JaHHbIX:

- (hamunus, nms, oT4ECTBO, AaTta U MECTO POXAEHUSA, FPaXaaHCTBO;

- agpec permctpaumm n akTM4eckoro NPOXnBaHUS;

- JaTa perncTpauumn no MecTy XUTENbCTBa;

- DOKYMEHT, YAOCTOBEPSIOLMNIN JIMYHOCTb (Cepusi, HOMep, KEM 1 Korga BblaaH);

- agpec 3NeKTPOHHOW NoYThI;

- Homep TenedoHa.

£ o3HakomreH(a), 4To:



1) cornacne Ha o06paboTKy nepcoHanbHbIX AaHHbIX AeNcTByeT C AaThbl
NnoAnNUCaHUs HacTosALIEero cornacusa M 0o Aatbl nogavn NUCbMEHHOro 3asiBNEHUs B
NPoun3BosibHOM ddopme 06 OT3bIBE HACTOSLLIErO cornacus;

2) nepcoHarnbHble [AaHHble, MpedocTaBnsieMble B OTHOLWIEHUN TPeTbUX v,
O6yayT obpabaTbiBaTbCA TOMLKO B LENSX OCYLLECTBEHNS N BbINOSIHEHWSI BO3MOXEHHbIX
3akoHogaTenoctBoM Poccuinickon Pegepaumm  NOAHOMOYMM UM 0BSA3aHHOCTEN Ha
AOMUHUCTpaLMIO ropoackoro okpyra CTpexeBon.

[lata Hayana obpaboTkM nepcoHarnbHbIX AaHHbIX:

(4ncno, mecsu, ron)

(noanuceb) (dbamunus, nmsi, OTYECTBO (NPU HaANU4YUN)

MpunoxeHwue:

[aTta

MNoanuckb



MpunoxeHwne 3

K AOMUHUCTPaTUBHOMY perfiameHTy
npegocTaBneHns MyHULMNANsLHOM yCnyrm
«Bblgava HecoBepLUEHHONETHUM
rpaxkgaHam, gocturinm sBospacta 16 ner,
paspeLleHns Ha 3akntoyeHne bpaka»

BJTIOK-CXEMA
NpeaocTaBneHnss MyHULMNansHOW yCryru
«Bblaavya HecoBepLLUEHHONEeTHUM rpaxkaaHam, AoCTUrLnMM Bo3pacTta 16 ner,
paspeLleHnsa Ha 3aknioveHne Gpaka»

an/IeM 3adABJ1eHNA U NMpoBepKa
npeacrtaBsieHHbIX JOKYMEHTOB

y

NmetoTcs ocHOBaHUSA ONd oTKasa B [a OTkKa3s B npmueme 3asBfieHns n
npueme 3aaBfieHNA N JOKYMEHTOB > [OKYMEHTOB

4 Het

y

Perncrtpauus 3assneHumsa

PaccmoTpeHue 3asiBneHuns u
npeacTaBfeHHbIX AOKYMEHTOB

MmeroTcsa ocHoBaHMsA AN oTkasa B fa, | MoproToska yBefomsieHus o6 oTkase B
npeaocTaBneHnn ycryru npeaocTaBneHnn ycnyru

J Het

y

[MoaroToBka NpoekTa NOCTaHOBMEHNS
O paspeLleHnmn Ha 3akfyeHne
Opaka oo gocTmkeHust bpayHoro
BO3pacTa
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