[MocTaHoBneHne AgMuHucTpauumn ropogckoro okpyra Ctpexeson oT 17.12.2015 Ne900
«O6 yTBEPXKAEHMM AOMUHNCTPATMBHOIO pernaMmeHTa npeocTaBneHns
MyHUUMNaNbHON ycnyru «Bblgaya HECOBEPLLUEHHONETHUM FpaxgaHam, JOCTUILLUM
Bo3pacTa 16 neT, paspelleHns Ha 3aknoveHne dpakay
(B pepakumnm ot 13.05.2016 Ne374, ot 27.12.2016 Ne989, ot 17.07.2018 Ne497, ot
03.10.2018 Ne737)

B cootBetctBUM C PepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6
opraHusauuun npegocTaBneHnst rocyaapCTBEHHbIX U MYHULIMMNANbHbIX YCyr», 4acTbio 2
cratbn 13 CewmenHoro kopekca Poccuickon depepauuun, Ha OCHOBaHUM YcTasa
ropoAckoro okpyra CtpexeBow

NOCTAHOBIAIO:

1. YTBEpAUTb AOMUHUCTPATMBHBIN pernaMmeHT NpeocTaBlieHns MyHULUNansHON
ycnyrm «Bblgada HecoBepLUEHHOMNETHUM rpaxaaHam, AoCcTuriumMMm Bospacta 16 ner,
paspeLLeHns Ha 3akrtoyeHne bpaka» CorrnacHoO NPUOXKEHUIO.

2. HacTosiiee nocTaHOBMEHWE NOANEXUT pa3MeLleHnio Ha oduumanbHOM canTe
OpraHoB MECTHOro caMoynpaBsfieH1si ropoackoro okpyra CTtpexxeBown.

3. KOHTpOnNb 3a WCAOMIHEHMEM HACTOSALLEro MNOCTAHOBMAEHUS BO3MOXUTb Ha
3amectutena Mapa ropogckoro okpyra no counanbHon nonutnke CanmuHa B.B.

Map ropoackoro okpyra B.M. XapaxopuH



MNpunoxeHne

YTBEPXOEH

nocTaHoBneHnem AgMUHUCTpauun
ropofckoro okpyra CtpexeBou

oT 17.12.2015 Ne 900

(B pepakuum ot 13.05.2016 Ne374, ot
27.12.2016 Ne989, ot 17.07.2018 Ne497, ot
03.10.2018 Ne737)

AAMUHUCTPATUBHBLIN pernaMmeHT NpeaocTaBneHns MyHULMNanbLHON yCryru
«Bblaaya HecoBepLUEHHONIETHUM rpaxaaHam, AocTUrwnm Bo3pacta 16 ner,
pa3pelueHUs Ha 3aKno4YeHue bpaka»

1. O6wme nonoxxeHusa
MpeameT perynupoBaHns pernameHTa npeaocTaBneHnss MyHUUunanbHOM ycnyrm

1. AOMUHUCTPATUBHBIA pernaMmeHT npeocTaBNeHns MyHULMNansHOMW ycnyru no
Bbljaye HeCOBepLUEHHONETHMM rpaxgaHam, JOCTUrUnMM Bo3pacTta 16 net, paspelleHns
Ha 3aknioyeHne Opaka (manee - AOMMHUCTPATMBHBIA perfameHT) ycTaHaBnuBaet
cTaHgapT NpefocTaBrieHns MyHUUUNanbHOM YCryri no Bblgade HeCOBEPLUEHHONETHUM
rpaxkgaHam, gocTurwmm BospacTta 16 net, paspelleHns Ha 3akntoveHne 6paka (aanee -
MyHMUMNanbHaa ycryra) Ha Tepputopuu ropoackoro okpyra CTpexeBow, COCTaB,
nocrnenoBaTenibHOCTb U CPOKWU BbIMOMNHEHUA agMUHUCTPATUBHBIX Npoueayp (4encTeum)
No NpefoCTaBneHno MyHULMNAnsHoOM ycnyru, TpeboBaHns K NOPSAKY UX BbIMNOMHEHWS,
POPMbl KOHTPONSA 3a MCNOSIHEHMEM AOMWHUCTPATUBHOIO pernameHTa, gocyaebHbin
(BHecynebHbI) nopsiAoK  obxanoBaHuA pelleHun u - gencteuin  (6e3nencTeug)
AOMUHUCTpaumMm  ropoackoro  okpyra CTpexeBOW, AOSMKHOCTHbIX  nuy,  nnbo
MYHMLUMNANbHbIX Cry>aLlnX.

Kpyr sassutenen

2. 3agaBuTenamMuM MO MyHMUMNANbHOW ycnyre siBASOTCA HECOBEPLUEHHOMNETHUE
rpaxkgaHe, JOCTUrIMe BO3pacTa LWecTHaauatTy net M NpoXuBalLWne Ha Tepputopum
MyHUUMNanbHOro obpasoBaHus ropoackoro okpyra Crtpexeson Tomckon obnactw,
Xenawwme BCTynuTb B 6pak (ganee - 3agsButenm).

3. MNpeacTtasButenem 3asaBuTens MOXET BbICTyNaTb YNOMHOMOYEHHOE MM L0 Ha
OCHOBaHUN AOKYMEHTOB, MOATBEPXAAIOLWMX NpefoCTaBneHne emy COOTBETCTBYHOLLMX
NOSTHOMOYNNA.

TpeboBaHus kK NopsaKy MHPOPMUPOBAHUS O NOPsiAKE NpeaoCTaBNeHUM
MYHULMNANbHOW yCcnyri

4. ndopmunpoBaHue rpaxgaH o nopsiake npenocTaBfieHuUst MyHUUUNarbHOW
ycnyrm obecneuvnBaeTcs MYHULMNANbHbIMN cnyxatummum, cneynanmctamm
AoMnHucTpaumm ropoackoro okpyra CTpexeBon, MHOrO(YHKUMOHANbLHOro LeHTpa
npenocTaBneHns rocygapCTBEHHbIX M MyHuMUMnanbHbIX ycnyr (ganee — MOL) npwu
HanMyYuM 3akrloYEeHHOro opraHamMm MEeCTHOro CaMOyrnpaBlieHUs TOPOACKOro OKpyra
Ctpexeon ¢ MOL| cornaweHnsa o B3anmMoaencTemm, B COOTBETCTBUM C TpeboBaHUSAMN,



npeaycMoTpeHHbiMK ctatben 18 ®PepepanbHoro 3akoHa ot 27.07.2010 Ne 2010 «O6
opraHusauuun npegocTaBneHns rocygapCTBEHHbIX U MyHULMNAMNbHbIX YCITyr».

5. OCHOBHbIMK TpeboBaHNAMU K MHPOPMUPOBAHWUIO rpaXgaH O nopsiake
npeaocTaBneHns MyHMLMNANbHON ycnyrm ABNATCA OOCTOBEPHOCTb
npegoctaBnsgsemMon MHPOpMauun, YEeTKOCTb B WU3MOXEHUN WMHAOPMAaLUK, MNOSHOTa U
onepaTMBHOCTb MHAPOPMUPOBAHUS.

6. Mecto HaxoxgeHus AaMuHUCTpauuu ropoackoro okpyra CrpexeBon WU
Otgena oneku v nonevntenscTBa AMUHUCTpPaUMU FOpOACKOro okpyra CTpexeBown,
NoYTOBbLIM agpec, oduumnanbHble canTbl B MHPOPMaALNOHHO-TENTEKOMMYHUKALNOHHON
cetn «WHTepHeT» (manee — ceTb WHTepHeT), nHgopmauuio o rpaduke paboTbl,
TenedoHHbIX HOMepax 1 agpecax 3MeKTPOHHOW NoYTbl NpeactaBneHsbl B [MpunoxeHnn
1 K ADMUHUCTPATUBHOMY pernameHTy.

7. MHdopmaumss 0 mecTe HaxoxaeHus, rpadumkax pabotbl OTgena oneku u
noneuynTensctBa AAMWHUCTpPauun ropoackoro okpyra CrpexeBon, O nopsagke
npegocTaBnNeHns MyHUUMNanNbHOW YCryrm pasMeliaeTcd Ha oduuuansHOM cauTe
OpraHoB MEeCTHOro camoyrnpasfieHus ropogackoro okpyra Ctpexeson B ceTn VIHTepHeT,
B dhedepanbHOW rocyaapCTBEHHOM WHAOPMAaUMOHHOM cucteMe «EAuHbING nopTtan
rocydapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr (pyHkuwmn)» (ganee — EAnHbIA nopTan
rocyAapCTBEHHbIX U MyHUUMNANbHbLIX yCryr (PYHKUURW)), a Takke npegocTaBnseTcsa no
TenemoHy N dNEeKTPOHHOW noyTe.

8. Ha odwmumanbHOM canTe opraHOB MECTHOro CaMoynpaBIieHUs ropOACKOro
okpyra CtpexeBon B ceTu VIHTepHET pa3smeLLaeTcs cregyowas nHpopmaums:

1) HanmeHOBaHMe W no4vToBble agpeca AAMUMHUCTPaUMU TOPOLCKOro OKpyra
Ctpexeon n Otgena oneku v nonevntenscTsa AAMUHUCTPaLUKM rOPOACKOro OKpyra
CtpexeBou;

2) Homepa TenedoHoB AOMUMHUCTPaAUMW FOPOACKOro okpyra CTpexeBon WU
Otpena oneku v noneynTenscTBa AQMUHUCTPALUKN rOpOACKOro okpyra CTpexeBon;

3) rpaduk pabotbl AgMUHUCTPaumumn ropoackoro okpyra Ctpexeson n Otaena
orneku 1 noneyunTenbcTea AQMUHUCTPaLMKN rOPOACKOro okpyra CTpexeBowu;

4) TpeboBaHWsA K MUCbMEHHOMY 3anpocy rpaxgaH o npegocTaBrieHum
MHOpMaUUKn o Nopsiake NpeaocTaBneHna MyHUUUNanbHOW yCnyru;

5) nepevyeHb [OOKYMEHTOB, HEOOXOAWMbLIX AN MOMNyYeHUs MYHULMNanbHOM
ycnyru;

6) TekcT AOMUHUCTPATUBHOIO perfnamMeHTa ¢ NpUNoXKeHNaMuU;

7) KpaTKoe onucaHve nopsiaka npegocTaBneHns MyHULMNansHOW YCNyru;

8) obpa3subl 0dOopMNEeHMs [LOKYMEHTOB, HeobxoouMMbIX ONd  NONyyYeHus
MYHMLMNANbHOW YCNyru, 1 TpeboBaHNA K HUM.

8.1. Ha EguHom nopTtane rocyaapCTBEHHbIX U MyHULUMNAIbHbLIX YCryr (pyHKUnin)
pasmellaeTcs criegyowas MHdopMaums:

1) ncuepnbiBaoLLMI NepeyYeHb JOKYMEHTOB, HEOOX0AMMbIX ANs NpeaoCcTaBneHns
MyHMUMNanbHOW ycryrn, TpeboBaHNsa K 0QOPMITEHNIO YKa3aHHbIX JOKYMEHTOB, a Takxke
nepedyeHb [OKYMEHTOB, KOTOpble 3asdBUTENb BnpasBe npeactaBuTb MO COBCTBEHHOM
NHUUNaTUBE;

2) Kpyr 3asButenen;

3) CpOK NpeaocTaBneHnsa MyHULMNAanbHON yCryru;

4) pesynbTaTtbl NpedoCTaBneHUs  MyHWUMNANbHOWM  yCcryru,  NOPSAoK
npedocTaBneHna  OOKyMeHTa, SABNALWeroca  pesynbTtatoM  NpeaocTaBneHus
MYHULUUNANbHOW YCryru;

5) pasmep rocygapCTBEHHOM MOLWMMHbBI, B3MMaeMOW 3a NpefocTaBrieHne
MYHULUUNANbHOW YCryru;



6) ucyepnbiBalOLWUM NepevyeHb OCHOBaHUA O11s1 MPUOCTAHOBMEHNA NN OTKa3a B
npeaocTaBneHnn MyHUUMNanbHON ycnyru;

7) o0 npaBe 3aaBuTENA Ha pgocyaebHoe (BHecyaebHoe) obxanoBaHne OeNCTBUN
(6e3pencTBms) M peLleHnn, NPUHATBLIX (OCYLEeCTBNAEMbIX) B Xo4e npenocTaBneHus
MYHULMNANbHON yCNyru;

8) dopmbl 3asaBneHnn (yBeAOMMEHWW, COOOLLEHMA), WUCMNONb3yeMble MNpu
NpeaoCcTaBNeHNN MYHULMMNANBHON YCNyru.

9. IHpopmauuio o nopsigke nonyydeHns MyHUUUnanbHOW YCIyrn, a Takke o
MECTe HaxOXOEHWsl, KOHTAKTHbIX TenedoHax (TenedoHax Ans cnpasBoK), agpecax
9NEKTPOHHOM NOYThI, rpadmke paboThl, rpaXKgaHUH MOXET MONy4YnTb:

ANYHO Npu obpalleHun K JormKHOCTHOMY nuuy (cneumanucty) Otgena oneku um
noneuntenscTea AMUHUCTPaLMM ropoackoro okpyra Ctpexxesou;

No KOHTaKTHOMY TeniedoHy B Yacbl paboTbl AOMUHUCTPaUMN rOPOACKOro OKpyra
CtpexeBon n OTtgena onekn u noneynTensctBa AOQMUHUCTPaALMKN FOPOACKOro oKpyra
CtpexeBoMn, ykasaHHble B [MpunoxerHnn 1 K AQMUHUCTPATUBHOMY PErfaMeHTy.

B )OpMe 3MEeKTPOHHOro AOKYMEHTa Ha agpec 3N1eKTPOHHOM NOYThl, YKa3aHHbIN B
MpunoxeHnn 1 K AGQMUHUCTPATUBHOMY PEFNIAMEHTY;

B ceTu MIHTepHeT Ha odmumanbHOM canuTe OpraHoB MECTHOro camoyrpaBrieHus
ropogckoro okpyra Crpexeon: http://admstri.tomsk.ru B pasgene «Hacenenuto/
MyHuuunaneHble ycnyrm — KOHTakTHasa nHopmMaums»;

Ha WHOPMAUMNOHHLIX CTEHOAaxX B MecTe MpeaocTaBfeHust ycnyrm no agpecy,
ykaszaHHomy B [punoxeHun 1 K ADMUHUCTPaTUBHOMY perfnamMeHTy;

nocpeactesoM EamHOro noprtana rocygapCTBEHHbIX U MyHMUMNANbHbBIX YCRyr
(dyHKumn): http://www.gosuslugi.ru/;

npu obpawueHnn B8 MOLL (npy ero Hanuyum).

10. WHdopmauunoHHble cTeHabl obopyayloTca B MecTe npeaocTaBneHuns
ycnyrm. Ha MHMOpMauUMOHHbIX CTeHdax pasmellaeTcd cregywuwas obsidatenbHas
MHopMauus:

1) noytoBLIM agpec AgMUHUCTpaumn ropoackoro okpyra Ctpexeson n Otgena
orneku 1 noneyunTenbcTea AQMUHUCTPaLMKN rOPOACKOro okpyra CTpexeBowu;

2) agpec ouLmManbHOro canta opraHoB MECTHOIMO camoyrnpasfeHnsa ropoackoro
okpyra CtpexeBon B ceTn IHTepHeT;

3) cnpaBouYHbIN HOMep TenedoHa AOMUHUCTpPaUMM TFOPOLCKOrO  OKpyra
CtpexeBon n OTtgena onekn u noneynTenbctBa AOQMUHUCTPaALMN FOPOACKOro oKpyra
CtpexeBou;

4) rpacuk pabotel AaMuHMCTpauumn ropogckoro okpyra Ctpexeson n OTtgena
oneku u noneynTenbcTea AQMUHUCTPALMK rOPOACKOro okpyra CTpexeBowu;

5) nepeveHb [OOKYMEHTOB, HEOOXOAWMbLIX AN NOMyYeHUs MYHULMNANbHON
ycnyru;

6) obpasey o0doOpMNEHNs 3asBNEHNA O NpPeaoCcTaBfeHMn MyHULMNAanbHON
ycrnyru.

11. OG6palleHns N0 KOHTaAKTHOMY TenedoHy no Bonpocam MHAPOPMUPOBAHUSA
0 nopsake nNpeaocTaBneHnss MyHUUUNAanbHOW YCNyrm NPUHMMAaKTCS B COOTBETCTBUN C
rpacomkom pabotbl OToena onekn uM nonevnmTenbcTBa ALMWUHUCTPALUW FOPOACKOro
okpyra CTtpexeBoun, npencraBneHHomy B [lpunoxeHnn 1 kK ALMUHUCTPATUBHOMY
perrnameHTy.

12. OtBeT Ha TenemOHHLIM 3BOHOK OOMMKEH CoAepXaTb WHQopMauulo o
HaMMeHOBaHUN CTPYKTYPHOro nogpasgerneHvs AOMUHUCTpaUMM FOPOLCKOro OKpyra
CTpexeBon, B KOTOPOEe oOpaTtuncs rpaxnaHuH, amunun, MMeHn, otyectBe (npu
HanMyuun) n JOMKHOCTM creumanucta, NPUHABLLEro TenedOHHbIN 3BOHOK.



13. [llpu oTBeTax Ha TeneoHHbIE 3BOHKM M YCTHble obpalleHns cneumanmcTbl
Othena onekn n nonedntTenscTBa AOMWHUCTPaUUM ropoackoro okpyra CTtpekeBow,
065a3aHbl NpeaoCcTaBNATb MHPOPMALMIO NO CAeAyHoLMM BONPOCaM:

1) o mMecTe npefocTaBneHUs MyHUUMNAanNbHOM ycnyrm u cnocobax npoesga K
HeMmy;

2) rpacvke npuemMa rpaxgaH no Bornpocam npenoCcTaBfeHUs MyHULMNAanbHON
ycnyru;

3) 0 BXogswMx HoOMepax, Mo4 KOTOPbIMW 3aperucTpupoBaHbl B CUCTEME
penonpounssoactea Otaena onekn u nonevutensctea AAMUHUCTPAUUM FOPOACKOro
okpyra CTpexxeBon NoCTynmMBLLUME OOKYMEHTHI;

4) O HOpMaTUBHLIX MNPaBOBLIX akTax, perynupyrwmx npegocraBneHme
MYHUUMNANbHOW yCrnyrM (HaMMeHoBaHue, HoOMep, AaTta NPUHATUS HOPMATMBHOIO akTa);

5) 0 nepeyHe [OOKYMEHTOB, HEOOXOAMMbLIX ANA MNOMYYEHUA MYHULMNANbHON
ycnyru;

6) 0 cpokax pacCMOTPEHNSA JOKYMEHTOB;

7) 0 cpokax npefoCTaBNeHUs MyHULMNANbHOW YCNYIu;

8) 0 MecTe pasmelleHnda Ha oduuManbHOM canlTe OpraHoB MEeCTHOro
camoynpasneHus ropoackoro okpyra Crtpexeson B ceTu VHTepHeT uHdopmauum no
BOMpocaMm npefocTaBneHns MyHULMNansHOW yCnyru.

14. [pwn obweHnn ¢ rpaxgaHamn (No TenedgoHy UNU NIMYHO) crneumnanucTbl
Otpena onekn n noneyuTtensctBa AgMUHUCTpauMn ropoackoro okpyra CrpexeBou
OOJTKHbI KOPPEKTHO M BHMMATENbHO OTHOCUTBLCS K rpaXkgaHam, He YHWXKasi X YecTtn u
AOCTOMHCTBA. YCTHOE MH(pOpMMPOBaHWE O nopsake NpedoCTaBfieHUss MyHUUMNAnsHON
yCrnyrn SOSMKHO NPOBOAUTLCA C UCMNOSb30BaHNEM OhrLManbHO-4EM0BOMO CTUMS PeYM.

15. [lpun obpalweHnn 3a uHhpopmMaumen rpaxgaHuHa NUYHO CreunanucTbl
Otgena onekn m noneyuTenbctBa AOMUHUCTpauMm ropoackoro okpyra CrpexeBon
00s13aHbl NPUHATL €ro B COOTBETCTBMM C rpadukoM paboTbl. [1poaomKUTENbHOCTb
npuema npu nu4yHoMm obpalieHun - NaTHaguaTb MUHYT. Bpemsa oxungaHus B ovepeau
npy NM4HOM obpalleHnMn He OMKHO NpeBbIWaTh NATHAAUATA MUHYT.

16. Ecnu gna nogrotoBku oTBeTa Ha ycTHoe obpaweHue Tpebyetca bonee
NATHaguatM MuHyT, crieumanuct OTgena oneku u nonevntensctea ALMUHUCTPaUUK
ropogckoro okpyra CTpexeBOW, OCYWEeCTBAAWNA YCTHOE MHGOPMUPOBaHUE,
npeanaraeT 3adABUTENO Ha3HauUTb Apyroe ynobHoe And Hero Bpemsa Ans YCTHOro
NHOPMMPOBAHNA NUOO HanpaBuUTb 3asBUTENO MUCbMEHHLIM OTBET MNOCPELCTBOM
NOYTOBOro OTNpaBneHns nMbo B anekTpoHHou hopme. OTBET HaNpaBnseTCcs B TeYeHne
TpyuauaTth KaneHgapHbIX AHEN CO OHSA YCTHOro obpalleHnsa 3aaBuTens.

17. lncbmMeHHOE WHMOPMUMPOBaHWE T[paXOdaHuWHa OCyLleCcTBNSeTca npu
NOSTly4EHMM OT HEro MNUCbMEHHOro oOpalleHUsa JIMYHO WK NOCPEenCTBOM MOYTOBOrO
oTnpaBneHns, obpalleHnsi B 3NeKTPOHHON hopMe O npefocTaBneHmm nHopmaumm no
BOMpoOCaM  MpeAdocTaBfeHns  MyHUUMNanbHOW  yCcryri, CBedeHun O  Xxoae
npeaocTaBneHna MyHuumunansHomn ycnyrn. NuceMeHHoe obpalleHne pernctpupyeTcs B
TeyeHne Tpex OHEeW CO OHS NOCTynneHust B AAMUHMCTPaUMIO TOPOLCKOro OKpyra
CTpexeBon.

18. [lpwn obGpalleHun 3a nHpopmaumen B NUCbMEHHON hopme NocpeacTBOM
NMOYTOBOrO OTMpaBIieHNA OTBET rpaXaaHWHY HanpasnseTcs B NMUCbMEHHOW dhopme rno
NOYTOBOMY afpecy, ykasaHHOMy B obpauieHuu, nocTynmMBLUEM B ALMWHUCTPALUIO
ropogckoro okpyra Ctpexeson, OTaen oneku v noneyutenbctBa ALMUHUCTPaUUK
ropofckoro okpyra CTpexeBon B NMUCbMEHHON (hopme, B TeYeHWe TpuauaTu OHEN CO
OHSA pernctpauum obpalleHums.

19. Mpn obpaweHnn 3a wuHdopMauMen no IMEKTPOHHOW noyTe, C
ncrnionb3osaHvem EguHoro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCryr
(dbyHKUMIN) OTBET rpaxgaHuHy HanpanseTca B QOpMe 3NEeKTPOHHOro AOKyMEHTa Mo



agpecy O9neKkTPOHHOM MNOYTbl, YKasaHHOMYy B obpalieHuu, nocTynMBLUEM B
AoMunHMCTpaumio ropogckoro okpyra Crtpexeson, OTaen onekn M noneynTenscTBa
AgMnHMCTpaummn ropogckoro okpyra CtpexeBon B (oopMe 3NEKTPOHHOIO JOKYMEHTa, B
TeyeHue TpuauaT gHEn co AHA pernctpauumn odbpalleHms.

B oGpaweHun rpaxxagaHmH B 06s3aTenbHOM NOPSiAKE yKasblBaeT CBOU haMunumio,
UMsi, OTYECTBO (nocnegHee — NPy Hanu4nn), agpec ANEKTPOHHOM MOYTbI, N0 KOTOPOMY
OOSKHbI OblTb HanpasBneHbl OTBET, YBEAOMSIEHME O nepeagpecaumm obpalleHus.
pakgaHWH BNpaBe MNPUNOXWUTb K TakoMy oOOpalleHnto HeobXoauMble LOKYMEHTbl W
MaTtepuarnbl B 9NeKTPOHHON dhopMe.

19.1. PaccmoTpeHne obpaweHnin o npeaocTaBfeHnm MHopMauum O nopsiake
npeaocTaBneHns MYHMUMMANbHON  yCNyrM  OCyLLeCTBMAseTCH B nopsgke,
npegycMoTpeHHoM ®PepnepanbHbiM 3akoHOM oOT 02.05.2006 Ne 59-03 «O nopsgke
paccMoTpeHnsa obpalleHun rpaxaaH Poccuinckon degepaummy».

2. CtaHpgapT npegocTaBneHnss MyHUUunansHoOm ycnyrm
HavmeHoBaHMe MyHULMNANsHOW yCnyru

20. HaumeHoBaHMe MyHUUMMNANbHOW YCRyrn: Bbldavya HECOBEPLUEHHONETHUM
rpaxgaHam, 4OCTUrLMM Bo3pacTta 16 neT, paspelleHns Ha 3aknoyeHve bpaka.

HanmeHoBaHWe opraHa, NnpeoCTaBnsoOWEro MyHULMNANbHY0 yCnyry

21. lMpenoctaBneHve MYHULMNANIbHON ycnyru ocyLuecTBndeTcH
AOoMnHUCTpaumen ropoackoro okpyra CtpexeBomn.

22. HenocpeOcTBeHHO npefocTaBieHne MyHULMNAaibHOM YCNyrn OCyLLEeCTBNAIT
cneunanuctbl OTaena onekn n nonedntenscTsa AOMUHUCTPaALUN FOPOLACKOro oKpyra
Ctpexeon (qanee — Otagen).

PesynbTaT npegocTaBneHns MyHULMNAansHOW yCryru

23. Pe3ynbTtaTtoM npegocTaBlieHns MyHUUMNANbHOW YCRyru ABMSETCA Bbloaya
3aABUTEN0 NOCTaHOBNEHUs AAMWHUCTpauuu ropoackoro okpyra CrpexeBon o
paspeLLeHnn Ha 3aknoYeHne bpaka 0o OCTUXeHUs BpayHoro BospacTta.

B cnyyae Hannuma ocHoBaHMM Ons OTKasa, ykasaHHbIX B NyHKTe 34 HacTosALEero
AOMUHUCTPATMBHOIO pernameHTa, cneumanuct, OTBETCTBEHHbIN 3a npefocTaBreHve
MYHUUMNANbHOW yCryrn roToBUT yBedoMneHne o6 oTkasze B npegocTaBrneHuu
MYHMLMMNANbHON YCNyru.

Cpok npeaocTaBneHnst MyHMUMNanbHOM ycnyru

24. CpoK npeaocTaBfieHUst MyHUMUMNANbHOW YCNyrm He MOXeT npeBbllaTtb
yeTblpHaguaTn pabounx gHen co aHA obpalleHnst 3aaBUTens.

npaBOBbIe OCHOBaHUA AnA npegoctaBneHnd MyHl/ILI,I/II'IaJ'IbHOVI ycnyru

25. lNpepocTtaBneHne MyHUUUNanNbLHOM YCryrn OCyLLEecTBSeTCAa B COOTBETCTBUM
C:

1) KoHctutyumen Poccunckon ®epepaumm /I «Poccunckaa raseta» oOT
25.12.1993 Ne 237;



2) [paxpgaHckum  kogekcom  Poccunckon ®depepaummn /[ «CobpaHue
3akoHopaTtenbcTBa P®» o1 05.12.1994 Ne 32, «Poccuickas raseta» ot 08.12.1994

Ne 238-239;

3) CemenHbiMm Kogekcom Poccuiickon ®epepaunn // «Poccuinckasn raseta«

oT 27.01.1996 Ne 17, «CobpaHue 3akoHogaTensctBa PO« o1 01.01.1996 Ne 1;

4) ®epepanbHbiM 3akoHOM OT 15.11.1997 Ne 143-d3 «O6 akTax rpaxgaHckoro
coctosiHus» /[ «Poccuickon raseta» oT 20.11.1997 Ne 224, «CobGpaHue
3akoHopaTtenbcTBa P®» o1 24.11.1997 Ne 47;

5) ®depepanbHbiM  3akOHOM OT 24.04.2008 Ne 48-d3 «O6 oneke wu
noneuntenbctee» // «CobpaHue 3akoHogaTenbctBa P®» ot 28.04.2008 Ne 17,
«Poccuiickas raszeta» ot 30.04.2008 Ne 94 | «[MapnameHTckas razeta» ot 07.05.2008

Ne 31-32;

6) PepepanbHbiM 3akoHom oT 27.07.2010 Ne 210-®3 «O6 opraHusaumu
npenocTaBneHns rocyaapcTBEHHbIX U MyHMUMNAnNbHbIX yenyr» // «Poccuiickasa raseta,
ot 30.07.2010 Ne 168;

7) ®enepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O6 obwmx npuHumMnax
opraHusauunm MecTHoro camoynpasneHus B Poccuiickon ®epepauunmn» /| «CobpaHue
3akoHogartenscTBa PO» ot 06.10.2003 Ne 40, «lMNapnameHTckas razeta» ot 08.10.2003

Ne 186 «Poccuinckas razeta» ot 08.10.2003 Ne 202;

8) 3akoHom Tomckon obnactu o1 28.12.2007 Ne 298-0O3 «O HageneHun opraHoB
MECTHOro CaMOynpaBrieHns OTAENbHbIMUA [OCYAAPCTBEHHBIMU  MOSIHOMOYUAMM MO
OCYLLECTBMEHNIO OEATENbHOCTM MO Orneke u nonedYnTenscTey B Tomckon obnactu» //
«CobpaHue 3akoHogaTenscTBa Tomckon obnactmu» ot 30.01.2008 Ne 1;

9) 3akoHom Tomckon obnactn ot 29.12.2007 Ne 318-0O3 «O6 opraHusaummn u
OCYLLECTBNEHNN OEATENBHOCTU MO OMNeKe W nonevyuTenbcTBy B Tomckom obnactu» //
«CobpaHue 3akoHogaTenbcTBa Tomckom obnactny» ot 30.01.2008 Ne 1.

NcuepnbiBatoLwmin nepeveHb 4OKYMEHTOB, HEOHOXOANMbIX B COOTBETCTBUM

C 3aKkoHoOaTenbHbIMW U WHbIMA HOPMAaTMBHbIMKM MNPaBOBLIMW akTamu AOns
npenocTaBneHns MyHULMNANbHOM yCNyru, ¢ pasgefieHMeM Ha JOKYMEHTbI

N MHOPMaLNIO, KOTOPbIE 3asBUTENb LOIMKEH NPeaoCTaBUTb CAMOCTOATENBHO, U
OOKYMEHTbI, KOTOpble 3asiBUTENb BNpaBe nNpefocTaBuTb N0 COOCTBEHHOW MHMLMATUBE,
TaKk KaKk OHW nognexar npeacCTaBfeHUd B paMKax MeXBeLOMCTBEHHOro
NHOPMAaLMOHHOIO B3aMMO4ENCTBUS

26. B uensx nonyvYeHns MyHUUMNANbHOW YCNyrn 3aaBuTenb npeacrasnser
3asBneHne (npegnaraemasa ¢opma 3asBneHus npeactaBrieHa B MNPUNOXKEHUN 2 K
HacTosweMy AOMUHUCTPATUBHOMY perfameHTy) nmbo ykasbliBaeT MyHUUMManbHYO
yCriyry B KOMMMEKCHOM 3anpoce (Mpv Hanuyumn 3aknoveHHoro cornawenus ¢ MoLl). K
3asBNeHNo NpunararTca cregyowme AOKYMEHTbI:

1) KONuA OOKYMEHTa, YAOCTOBEPSIOLLEro NMMYHOCTb 3asaBUTENS, C NOANNHHUKOM
AN CBEPKY;

2) KoOnMMA  OOKYMEHTa, YOOCTOBEPSIOWEro  JIMYHOCTb M MOSHOMOYMS
npeacraButensa 3asButensa (B criyyae npeacrtaBuTenbCcTBa), C MNOASIMHHUMKOM ANs
CBEPKY;

3) Konns AOKyMeHTa (4OKYMEHTOB), NOATBEPXKAAIOLWEro CBEAEHUS, YKa3aHHbIE B
3a8BNEHNN B KayeCTBE YBaXWUTEfbHbIX MPUYMH  ONA  3aknoyeHus  Bpaka
HeCOBEpPLUEHHONETHUMM NULAMN (HECOBEPLLUEHHONETHUM JIMLIOM), LOCTUTLLNMU(-UM)
Bo3pacTta 16 net (6epeMeHHOCTb HEBECTLI, NPU3bIB XEHNXA B PsAbl BOOPYXEHHbIX CUI,
OOKYMEHT, NoaTBEPXOAILNIA Yrpo3Y KXU3HU OOHOW U3 CTOPOH, UHbIE MPUYNHDI).



OpurnHarnbl JOKYMEHTOB, yKa3aHHbIX B nognyHkTax 1, 2, 3 HacTodAWero nyHkTa,
NpeacTaBnAlTCA 3asaBUTENSMN ANa ceBepku cneuyuanuctom OTgena, paboTHuky ML
(MpY HaNU4YMK 3aKITKOYEHHOro CormalleHus), Nocrne 4Yero BO3BpaLLaTCs 3asaBUTENIO.

26.1. B cnyyae ecnu myHuumMnanbHas ycryra ykasaHa B KOMMSIEKCHOM 3arnpoce
3asBuTens (Npy Hanu4nmM 3akntodeHHoro cornawenus ¢ MoL), MoL npegoctasnseT B
AOMUHUCTpaumio  ropoackoro  okpyra CTpexeBoW  3asBrieHue, noanucaHHoe
YyNOMHOMOYEHHbIM paboTHukom MOPL|, n ckpenneHHoe nevaTtbto MOL|, OOKyMEHTbI,
npeaycMOTPEHHbIE MYHKTOM 26 Hactoawero ALMUHUCTPATUBHOIO pernameHTta, C
npunoxexHnem 3asepeHHon ML konum KOMMNEKCHOro 3anpoca 3asaBUTens.

27. dopma 3aaBneHns [OOCTynHa [Ans  KONUMPOBaHUS W 3anofiHEHUS B
9NEeKTPOHHOM BuAe Ha EgmHOM nopTtane rocydapCTBEHHbIX U MYHWUMNANbHbIX YCyr
(dbyHKUMR)  (www.gosuslugi.ru), Ha odwuumanbHOM CcanTe OpraHoB MECTHOro
camoynpasneHus ropogckoro okpyra Ctpexeson: http://admstrj.tomsk.ru .

28. B 6bymaxxHoM Bnae doopma 3asBeHusi NnpeaocTaBnsieTcs HenocpeacTBEHHO B
Otpene no agpecy, ykasaHHoMy B [punoxeHnn 1 Kk AQMUHUCTPATUBHOMY perfiaMeHTy,
B MOL| (Npn HanMyum 3akno4EHHOro cornalleHus).

29. [lokymeHTbl, Heobxoanmble NS NpedoCTaBeHUss MyHUUUNANbLHOW yCnyru,
MOryT ObITb NpeAcTaBneHbl C UCMONb3oBaHMEM EQMHOro noprana rocyaapCTBEHHbIX U
MyHUUMNanbHbIX ycryr (yHKUMA) (nocne obecnevyeHnst TEXHUYECKOW BO3MOXHOCTH),
NMOYTOBbLIM OTMPaBIEHMEM, MPU NTUYHOM OBpaLleHnn, a Takke NOCpeacTBOM obpaLleHns
3a noryd4eHneM MyHuuunanbHon ycnyrm B M®L (npy Hanuuum 3akniYeHHOro
cornawleHus).

30. B cnyyae HanpaBneHus 3asdBrneHUs B 3IEKTPOHHOMW )OopMe 3asiBUTErlb
npynaraet K TakoMmy obpaleHnio HeobxoouMble [OOKYMEHTbl W MaTtepuanbsl B
3NEeKTPOHHOM hopme.

31. [Ons npegocTaBneHuMss  MyHAUMNANbHOM  YCnyrm He  TpebyeTcs
npegocTaBneHne JOKYMEHTOB, KOTOPble HAXOAATCSA B PACNOPSIKEHUN rOCYyaapCTBEHHbIX
OpraHoB, OpPraHOB MECTHOIO CaMOYrMpaBfieHUS U MHbIX OPraHoB, Y4YacTBYHOLUX B
npegocTaBneHn MyHULUMNAnNsHOW YCIyri.

32. AopMrHMUCTpauma ropoackoro okpyra CTpexeBon He Brpase:

1) TpeboBaTb OT 3asBUTENs OCYLLECTBNEHUS [OEWCTBUW, B TOM 4ucne
cornacoBaHui, HeobxogMMbIX A58 NOSyYeHUS MYHULMNAnbHOW YCIyrn N CBA3aHHbIX C
obpaleHnemM B MHble rocyaapCTBEHHbIE OpraHbl (OpraHbl MECTHOIO CaMoyrnpaBreHus)
N opraHusaumu, 3a UCKNIYEHUEM MONyYeHUs YCNYr, BKIOYEHHbIX B NepeyeHb YCNyr,
KOTOpble SBNAIOTCA HeobxoaumbiMM U obaA3aTenbHbiMW NS NpeaoCcTaBneHns
MyHMUMNANbHbIX  YCNYr, YTBEPXAEHHbIN pelweHneM [ymbl ropoackoro OKpyra
Ctpexeson oT 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble SBRSOTCA HEO6X0ANMbBIMA 1
obsas3aTenbHbIMM NS NpedocTaBneHns MyHUUMNanbHbIX  ycnyr AAMUHUCTpauumen
ropofckoro okpyra CTpexeBoun 1 ee opraHammy;

2) TpeboBaTb OT 3aABUTENs NpeacTaBneHus AOKYMEHTOB U MHopmauumn unm
OCYLLeCTBMNEHNA OeNcTBuM, npeacrtaBneHne Wnm OcCYLeCTBEeHNne KOTOPbIX He
NpeaycMOTPEHO HOPMAaTMBHbLIMU MPaBOBbLIMW akTamMu, PeryrvpyowmMmmn OTHOLUEHUS,
BO3HMKaOLLMe B CBA3U C NpeoCcTaBneHneM MyHULMNanbLHON yCnyru,

3) TpeboBaTb OT 3aaBUTENA NpeacTaBneHUss JOKYMEHTOB U MHOpMaLuK, B TOM
yucne noaTBepXJawWuxX BHeceHuMe 3adBuTeneM nnatbl 3a npegocTaBrieHve
MYHMLUMNANbHOW YCryrn, KOTOpble HAXOASATCHA B pacrnopsikeHun pegeparnbHbiX OpraHoB
MCNOSMHUTENbHOM BNacTW, OpraHOB [OCY4APCTBEHHbIX BHEGHOMXKETHbIX (OOHAOB,
MCMOMHUTENbHBIX ~ OpPraHOB  rOCyAapCTBEHHOM Bnactu  cybbekta  Poccuinckon
depgepaumn, oOpraHoB MECTHOro camoynpaBneHns nmbo noaBeAOMCTBEHHbIX
rocyfapCTBEHHbIM OpraHamMm unuM opraHaM MeCTHOrO CaMOynpaBrieHUs OpraHu3auunm,
y4yaCTBYHOLMX B MNpegoCTaBneHun MyHUUunanbHOW YCIyrn, B COOTBETCTBUN C
HOpPMaTMBHbIMM MNPaBoOBbIMW akTamu Poccunckon ®depgepaumn, HOpMaTUBHbLIMU



npaBoBbIMM  akTamum cybbektoB  Poccuiickon  depepauun,  MyHUUUNANbHbIMU
NpaBOBbIMX akTamu, 3a WCKIOYEHUEM [OOKYMEHTOB, BKIOYEHHbIX B OnpeAeneHHbIn
yacTbto 6 ctatbn 7 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-3 «O6 opraHusauum
npeaocTaBneHns rocygapCTBEHHbIX U MyHULMNAMNbHbLIX YCIyr» nepeyeHb AOKYMEHTOB;

4) TpeboBaTb OT 3aABMTENs NpencTaBneHuUs LOOKYMEHTOB M MHGOpMauuw,
OTCYTCTBUE U (MNN) HEQOCTOBEPHOCTb KOTOPbIX HE yKa3bliBarvcb Npy NepBoHaYyasribHOM
OoTKase B npuemMe AOKYMEHTOB, HEOOXOOUMbIX ANA NpeaoCTaBNEeHUA MyHMLMNANIbHON
ycnyru, nubo B npefocTaBneHuUM MyHULMNANbHOW YCNyrKM, 3a WCKIHYEHUEeM
cnegyoLmnx criyvyaes:

a) u3MeHeHue TpeboBaHM HOPMATUBHbLIX MNPAaBOBbLIX aKTOB, KacaloLMXCS
nNpeaoCcTaBNeHNa MyHULMNANbLHOM YCryri, Nocne nepBoHaYanbHON nodayvv 3asiBNneHns
O NpefocTaBfieHNn MyHULMNANbHOW YCIyru;

6) Hannume owmnboK B 3aABNEHUM O NPeaOCTaBEHNN MYHULMNANbHOW YCNyru 1
OOKyMeHTax, MOAaHHbIX 3asfBUTENeM Mocre nepBoHavanbHOro oTkasa B npueme
OOKYMEHTOB, HEeoOXOAMMbIX ANA NPefoCTaBfeHMs MyHUUMnanbHOW ycnyru, nubo B
npeaocTaBneHnn MyHUUUNANbLHOW YCNYrn U He BKIKOYEHHbIX B NPeACTaBeHHbIN paHee
KOMMMEKT AOKYMEHTOB;

B) UCTeYeHMe Cpoka OEeNCTBUSA AOKYMEHTOB UM N3MEHEHNE UHdOopMaLuKn nocne
nepBOHaYanbHOro oTkasa B Npueme OOKYMEHTOB, HEOOXoaMMbIX AN NpeaocTaBneHns
MyHMUMNanbHOW ycnyru, nnbo B npefocTaBneHnm MyHUUUNansHOM yCnyru;

r) BbIIBNEHWE [OKYMEHTanbHO MNOATBEPXAEHHOro dakrta (Mpu3HaKoB)
OWKNOOYHOro wunM NPOTUBOMNPABHOIO AenctBus (6e3a4encTBusi) AOSMKHOCTHOrO nuua
opraHa, NPefoCTaBMSAOWEr0 MyHUUMNANbHYIO YCyry, MYHUUMNANbHOIO CryXallero,
paboTHMka ML, paboTHuka opraHusaumm, npeaycMoTpeHHon Yactbio 1.1 ctatbn 16
depnepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHusaumm npeaocTaBneHns
rocy4apCTBEHHbIX U MyHULUMNANbHbLIX YCyr», Npu NepBoHa4aribHOM OTKa3e B npuveme
OOKYMEHTOB, HEoOXOAMMbIX ANA NPefoCTaBfeHMs MyHUUMnanbHOW ycnyru, nubo B
npeaocTaBneHnn MyHUUMNAnNbHOM YCryrn, 0 Yem B NMUCbMEHHOM BuAE 3a MNOAMNUCHIO
PYKOBOAUTENSA OpraHa, NpefoCTaBnAsoWero MyHUUunanbHyl ycnyry, pyKoBoauUTens
M®L npu nepBoHavanbHOM OTKase B MpueMe [OOKYMEHTOB, Heobxoaumblx Ons
NpeaoCTaBnNeHNa  MyHUUMNanNbHOW  ycnyrn, nmbo pykoBoOUTENs  OpraHusauuu,
npeanycMoTpeHHoON YacTbio 1.1 ctaTbn 16 HacToswero ®egepanbHOro 3akoHa

oT 27.07.2010 Ne 210-93 «O6 opraHusaumm npeaocTaBneHns rocyaapCTBEHHbIX
N MyHUUMNANbHbIX YCyr», yBeOOMAEeTCA 3asBUTENb, a TakkKe NPUHOCATCA U3BUHEHUS
3a JocTaBreHHble HeyaobcTBa.

5) oTkasbiBaTb B npuemMe 3asiBfieHUS U MHbIX AOKYMEHTOB, HeobxoauMbIX O51S
NpeaoCTaBNEHNA MYHMLMNANbHOW YCryrn, B Criydyae, ecnu 3asdBfieHne U AOKYMEHTHI,
HeobxoauMble NS NpefocTaBNeHna MyHUUMNanbLHOM yCnyri, nogaHsl B COOTBETCTBUM
C MHopMauMen O Cpokax M nopsgke npenocTaBneHuMs MyHUMUMNanbHOW yCcnyru,
onybnvkoBaHHOW Ha EAMHOM nopTane rocygapCTBEHHbIX M MyHUUMNAsbHbIX yCryr
(cbyHKUWNIA);

6) oTkasbiBaTb B MpefoCTaBfleHUM MyHUUMNanbHOW YCryrn B chnydae, ecrnu
3asBNeHne W [OKYMEHTbl, Heobxoaumble ANs NpeaoCTaBNeHUs MyHULMNAnbHON
ycnyru, nodaHol B COOTBETCTBMM C WHOpPMauUMen O Cpokax W nopsgke
npeaocTaBneHna MyHuMUMNanbHOW ycnyru, onybrnukoBaHHoW Ha EpguHom noprtane
rocy4apCTBEHHbIX U MyHULUMNANbHbLIX YCryr (PYHKUURA).

McuepnbiBaowunm nepedeHb OCHOBaHUMMW OfA OTKa3a B MpuemMe [OKYMEHTOB,
Heobxo4MMbIX A4S NPeaoCTaBNeHNa MyHMLUMNANbHON yCnyrn

33. OcHoBaHvem pana oTkasa B MNpuemMe [JOKYMEHTOB, Heobxoaumbix Ans
NpeaocTaBnNeHNs MyHMLMNANbHOW YyCyrn SBNAETCA:



1) obpaweHre 3a nony4YeHnem MyHUUUNanbHOW YCnyrn nviua, He BXOASLLEro B
Kpyr 3asButenen, npefycMOTPEHHbIMW MyHKTamu 2, 3 AOMWHUCTPATMBHOIO
perrnameHTa;

2) 3asBuTENnEeM npencTaBneHbl AOKYMEHTbI, MMelWmne Mnoa4YNCTKU, MPUMNCKM,
3a4epKHyTble CNOBa, HE OrOBOPEHHbIE MCMPaBEHUs, MO0 NCNOMHEHHbIE KapaH4aLlIoMm,
NMEIOLLINE Cepbe3Hble NOBPEXAEHUSA, HE NO3BOMAKOLME OAHO3HAYHO UCTONKOBATb MX
coaepxaHue;

3) 3asiBneHue, He COOTBETCTBYET hopMe YycTaHoBfneHHou [lpunoxeHnem 2 K
AOMWHNCTPaATUBHOMY perfamMeHTy;

4) TeKCT 3asiBMEHNS He NogaaeTcs NPOYTEHUIO.

NcuepnbiBatowmmn nepeyeHb OCHOBaHuM angd NPMOCTaHOBSEHUS
npegocTaBneHns  MyHUUMNanbHOW  yCriyru unuM  OTkasa B NpefocTaBneHuun
MYHULUMNANbHOW yCnyrm

34. OcHoBaHMs Ansa oTkasa B NpefoCTaBNeHUM MyHMUMNANbHOW YCIYTn:

1) OTCyTCTBME YBaXXMTENbHOW MPUYMHBLI ANS CHWXEeHUss BpayHoro BospacTta u
BCTYNneHusa B 6pak HeCoBepLUEHHONETHUX NnL, OCTUrLMX Bo3dpacTta 16 ner;

2) NUCbMEHHOe 3asiBNeHue 3asBuTensi, nNMbo YMONHOMOYEHHOro UM nuua, o
NpeKkpaLweHnn pacCcMOTPEHUs ero 3asBrieHnss O NpeaoCTaBfeHUun MyHUUMNanbHOM
ycnyru;

3) K 3asABIIEHNIO HE NPUNOXEHbI [OKYMEHTbI, Heobxoanmble 1 obasaTenbHble Ans
npenocTaBneHns MyHULMNAarbHON ycnyru, yKasaHHble B NyHKTE 26
ALMWHUCTPaATUBHOIO pernameHTa.

35. [lpuoctaHoBrneHne npenocTaBrneHuss  MyHULUMNAnbHOW  YCryru  He
npeayCcMOTPEHO.

Pasmep nnatbl, B3nMaeMon ¢ 3asiBUTENS NpU NpeaoCcTaBleHnn MyHULMNansHOM
ycnyru, n cnocobbl ee B3UMaHUA B Chnydasix, NpegycMOTPeHHbIX deaeparnbHbIMU
3aKkoHaMu, NPUHMMAaEMbIMU B COOTBETCTBMM C HUMU MHBIMW HOPMAaTUBHbIMUW NMPaBOBbLIMU
aktamn Poccunckon depepaumn, HOpPMaTUBHBIMKA MPABOBbIMU aKTamMu CyObEKTOB
Tomckon obnacTtu, MyHULUMNAaNbHbIMU NPaBOBLIMU aKTaMum

36. NpepocTtaBneHne MyHUUMNanbHOW yCryru ocywecTensaeTcs 6ecnnaTtHo.
37. Ycnyru, KoOTOpble SBRAKOTCA HeobxoaumbiMn U obAsaTenbHbIMKM - AN
npeaocTaBneHnsa MyHMLMNanbHOW yCnyrn, OTCYTCTBYHOT.

MakcumanbHbIn  CPOK  OXMOAHUS B oYepean npuv  nogaye 3anpoca o
npegocTaBneHnn
MYHULMNANbHOW yCnyru

38. MakcnmarnbHbIN CPOK OXNOAHUS B o4epeamn npu IM4YHOW nogade 3asBfieHUs O
npegocTaBneHnM MyHUUMNANbLHOW YCNYrn He JOMMKEH NpeBbIWwaTth NATHaAuaTu MUHYT.

MakcumarnbHbI  CPOK OXMOaHusi B o4depeau npu  MNonyyvyeHuu peaynbraTta
npegocTaBnNeHns MyHULMNANsHOM YyCNyru He JOMMKEH NpeBbIwaTth NATHaAUaTU MUHYT.

Cpok peructpaunn 3asiBNieHus1 3asiBUTENs O NPeAoCTaBNeHUN MyHMLMNanbHON
ycnyrm



39. 3asBneHune Ha BymaxxHOM HocuTene pernctpupyetcs cneumanuctom OTgena
B TeYeHne ogHoro paboyero AHA ¢ MOMEHTa nogayv 3asiBfeHus.

40. Peructpauusa 3asiBNeHUsi, HanpasfeHHOro B (OpMe 3SIeKTPOHHOro
OOKyMeHTa u4epe3 eauHbld nopTan rocygapCTBEHHbIX W MyHUUMNANbHbIX YCnyr
(dbyHKUMI), odomuManbHbIN CanT OpraHoB MECTHOrO CcamoyrpaBfeHns ropoAcKoro
okpyra CtpexeBon B ceTu WHTepHeT, ocyllecTBNAeTca He nosgHee paboyero OHS,
cnepylowero 3a gHem ero noctynnexus B Otaen.

TpeboBaHMst K NOMeELLEeHUsIM, B KOTOPbIX NPeaocTaBnseTcs MyHuuunanbHas
ycnyra,

K 3any oxuaaHusi, mectam [Ons 3arnofiHEHWA 3asiBeHWn O npegocTaBrieHun
MYHMUMNANbHOW YCryrn, MHPOPMAaLMOHHbLIM CTeHAaM ¢ obpasuamu Mx 3anofHEHUS U
nepeyHeM AOKYMEHTOB, HEOOXOANMbIX ANs1 NPeAOoCTaBNeHNss MyHULUNANbHOM

ycrnyru, B TOM 4ucrie K obecrneyeHno JOCTYNHOCTU ANA MHBANUAOB yKa3aHHbIX
006BHEKTOB B COOTBETCTBMM C 3akoHOAaTenbCcTBoM Poccuiickon Pegepaumm

O coumanbHOM 3alnTe NHBaNMaoB

41. lNMpepocTaBneHne MyHUUMNAnNbHbIX YCNyr OCYLLEeCTBNSeTCA B crneunanbHO
BblOEMNEHHbIX ANA 9TUX Lenen noMeLeHnsaXx.

42. MecTta npegocTaBneHns MyHUUMNANbHOW ycnyrn obopyayrTca C y4eToMm
TpeboBaHUN [OCTYNHOCTU ANS MHBANMAOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon degepaumm o couynanbHOM 3awmTe nHBanngos. B cnyyae HEBO3MOXHOCTU
obopyaoBaHMs MecTa npegocTaBfeHns MyHUUMNANbHON ycnyrn ¢ y4eTom TpeboBaHun
OOCTYMHOCTM [ONS WHBaANMOOB B COOTBETCTBUMM C 3aKoHOOaTeNnbLCTBOM Poccunckom
degepaum 0 coumanbHOM  3aWmMTe  WMHBANUMAOB Ha  COTPyAHMKa  OpraHa,
NpeaoCTaBNAILWEro MyHUUMNANbHYK yCnyry, Bo3naraetca ob6s3aHHOCTb MO OKa3aHWUHo
CUTYaLUMOHHOW MOMOLUM MHBanNuam BCEX KaTeropum Ha nepuos npeaocTaBrieHus
MYHULUMUNANbHOW YCAYT.

B cny4ae ecnn nmeetcs BO3MOXHOCTb OpraHM3aumm CTOSIHKU (MapKOBKW) BO3ne
3g0aHna  (CTpPOeHUus1), B KOTOPOM pasMelleHO TMOoMelleHne npuema W Bblgayn
OOKYMEHTOB, OpPraHM30BbIBAETCS CTOSIHKA (NapkoBka) ANS NMYHOr0 aBTOMOOGWUNBHOro
TpaHcnopTa, 6becnnatHasa ansa 3assuTtenen. Ha kaxaonm CTosiHKe BblAENseTcss He MeHee
10% mecT (HO He MeHee oAgHOro mecta), ons 6ecnnaTHOM NAaPKOBKW TPAHCMOPTHbIX
cpencTs, ynpasnsembix vHBanugamu |, |l rpynn, a takke vHBanugamu Il rpynnel B
nopsgke, ycraHosneHHoMm [NpaButensctBom Poccunckon degepaumm, U TpaHCNOPTHBLIX
CpeacTB, NepeBO3ALMX TaKMX MHBaNMOoB M (MnNun) geten-mHBanngoB. Ha ykasaHHbIX
TPaHCMNOPTHbLIX CpeacTBax [Ao/mkeH OblTb YCTaHOBMEH OMNO3HaBaTeNbHbIA  3HaK
«MHBanug». VYKasaHHble MecTa [Ans NapKOBKWM He [[OSMKHbl  3aHMMaTb UWHble
TpaHCNopTHbIE cpeacTBa.

43. Bxog B nomelleHne npyema m Bblgaun OAOKYMEHTOB JOmkKeH obecnedmBaTtb
cBoboHbIN AOCTYN 3asBuTenen, 6biTb 06opyaoBaH yAOOHON NECTHULEN C MOPYYHSAMMU,
LUMPOKNMM NMPOXogamMu, a Takke naHgycamu ansa nepenBmxeHns Kpecen-KonsiCok.

44. Ha 3gaHum psagoMm € BXOAOM AOSMKHA ObiTb pasmelyeHa MHOopMaumnoHHas
Tabnuyka (BbiBECKA), coAepxaluasi CrieayroLyo MHopMauuio:

1) HanmeHoBaHwWe opraHa;

2) MECTO Hax0oXAeHWs 1 IpUaNYeCcKnii agpec;

3) pexum paboTbl;

4) HoMepa TenedOoHOB ANS CrnpaBok;

5) agpec opuumansHoOro camra.

45. dacag 3gaHuMs OomKeH ObiTb 06opyaoBaH OCBETUTENbHbIMU Npubopamu,
NO3BONSAKOLWMMN NOCETUTENAM O3HAKOMUTBLCS C MHPOPMAaLMOHHBIMUK Tabnuykamu.



46. lpn pasmelleHUn NOMELLEHUN nNpuemMa U Bbl4ayu [OOKYMEHTOB BbllLe
NepBoOro aTaxa, 3gaHume OOMMKHO BbITb 060pyaOBaHO NUATAMN U UHBIMU TEXHUYECKUMMU
cpeacTsamu, obecneumBaoLMMmn AOCTYMHOCTb YCNyrn ANAsi MHBaNWAOB.

47. lNomeweHnsa npuemMa U BblOayn OOKYMEHTOB [OSDKHbI MpefycmaTpmBaTh
MecTa Ons oXxXuaaHus, MHPOPMUPOBAHUS U NpuemMa 3asiBUTENEN.

48. B mectax gnsa nHgopmmpoBaHus gomkeH ObiTb obecnevyeH AOCTyn rpaxgaH
AN O3HAaKOMIEHUs C MHpOpMaUMEN He TOSMbKO B Yacbl NpMemMa 3asiBIEHUW, HO U B
pabouee BpeMs, Korga npuem 3asiBUTenen He BeaeTcs.

49. XapakTepucTMKM MNOMELLEHUN npueMa W BbldayuM [OOKYMEHTOB B 4acTu
0OBbEMHO-NNAHMPOBOYHBIX W KOHCTPYKTUMBHbLIX pPELUEHUA, OCBELLEHUS, MNOXapHOM
6e3onacHOCTH, MHXEHEPHOro obopyaoBaHMA O0SMKHbI COOTBETCTBOBATb TpeboBaHWSM
HOPMAaTUBHbIX JOKYMEHTOB, ENCTBYHOLLMX Ha TeppuTopun Poccurnckon ®epepaunu.

50. Tllomewenna npuvema Bblgayn [OOKYMEHTOB 00OpyayloTCs CTeHaamu
(cTonkamun), cogepxalummm nHopmaLumio o0 nopsgke NpeaocTaBneHnst MyHMUMNanbsHOM
ycryru.

51. B mecTtax gns oXugaHusa yCTaHaBNUBAKOTCA CTYNbSA (KpecenbHble CeKuuu,
Kpecna) ans sassutenemn.

52. B nomeweHnn npuema M Bblgayn LOKYMEHTOB BblAeNnseTca MecTo Ans
oPOopMIeHNsT OOKYMEHTOB, MpedycMaTtpuBaiowee CTonbl (CTonkn) ¢ GnaHkamu
3asaBNeHUN N KaHUENAPCKUMIN NPUHAONEXKHOCTAMN.

53. NHdopmaumsa o damunum, UMeHW, OT4eCTBE W [LOSMKHOCTU COTpyAHUKa
opraHa, OCYLLECTBASOLWEro npeaocTaBrieHMe MyHUUUNanbHOW YCNyru, OOrmkHa 6bITb
pasmelleHa Ha JIMYHOW WH(OpMauMoHHOW Tabnmyke wn Ha pabovem MmecTe
cneunanucra.

53.1 OpraH, npegocTaBnAsAWMN  MyHUUMNANbHYO ycnyry, obecneynBaet
MHBanNuMaam:

1) ycnoBua pgna 6GecnpenaTCTBEHHOro Aoctyna K o06bekTy (3@aHuio,
NOMELLEHMIO), B KOTOPOM OHa MpeaocTaBnsieTcs, a Takke Ans 6ecnpenaTcTBEHHOro
Nosib30BaHUSA TPAHCMOPTOM, CpeacTBaMu CBA3M N MHOpMaLWK;

2) BO3MOXXHOCTb CaMOCTOSITENBHOIO NepeaBMXeHns No TEPPUTOPUN, Ha KOTOPOWN
pacnonoxeH 0ObEKT (3gaHue, nomMelleHne), B KOTOPOM  MpefocTaBnsieTca
MYHUUMNAanNbHasa ycrnyra, a Takke Bxoda B Takon 0OBLEKT M BbiIxo4a U3 HEro, nocagku B
TpaHCNOPTHOE CPeACTBO U BbiCadKN M3 HEro, B TOM YUCIEe C UCMONb30BaHNEM Kpecna-
KONMACKM;

3) ConpoBOXAEeHWe WHBaNMOoB, UMEKLWMX CTOMKME paccTpomcTBa (OYHKUUK
3PEHUSI 1 CAMOCTOATENBHOIO NepeaBMmKeHUs;

4) Hagnexawee pasmelleHne obopygoBaHWa M HOCUTENen MHGOPMaUUK,
HeobxoaumbIx onsa obecneyvyeHnst 6ecnpenaTCTBEHHOrO AOCTyNa UHBANMAOB K OObeEKTY
(3maHunio, NomeLlleHuo), B KOTOPOM MpefoCTaBnseTca MyHuuMnanbHaa ycrnyra, U K
ycriyre ¢ y4eTOM OrpaHNYeHn NX XXN3HEOEeATENbHOCTY;

5) pybnupoBaHne HeobxoouMMoOW [ONs MHBANWAOB 3BYKOBOW W 3pUTENbHON
nHopmauum, a TaKKe Haanucew, 3HaAKOB UM MHOWM TEKCTOBOM U rpadouyeckomn
MHOpMaUUKN 3HaKaMu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpudToM Bpanns;

6) oonyck cypagonepeBoaymka u TudnocypaonepeBoaymka;

7) ponyck Ha OObeKkT (3gaHue, NMOMeLLeHMe), B KOTOPOM NpenocTaBnsieTcs
MyHUUMNanbHas ycnyra, cobakn-npoBogHMKa npw Hanu4ynMn AOKyMEHTa,
noaTBepXaatLlero ee cneuuanbHoe ob0yyeHMe W BblgaBaemMoro no ¢opme n B
nopsiake, KoTopble onpeaenstoTcs denepanbHbIM OPraHoM UCMONHUTENbHON BRacTw,
ocyLLeCcTBNALWMM (PYHKLUMM NO BbipaboTKe U peanusaunm rocygapCTBEHHON MNOMUTUKN
N HOPMaTUBHO-NPaBOBOMY PEryNMPOBaHUIO B chepe coumarnbHON 3aLmThl HaCeNeHs;

8) okasaHve wuHBanMgam nomowm B rnpeofoneHun 6GapbepoB, MeLlarLmnX
NOSTYYEHMIO UMW MYHULIMNANBHOW YCIYr HapaBHe C APYrMMU fnLamMu.



MokasaTenu JOCTYMHOCTU U Ka4eCcTBa MyHULMNANbHOW yCryru

54. NokazaTenamMmmn JOCTYMHOCTUN N KayeCcTBa MyHULMNANBHOW YCyrn ABNAKTCA:

1) mocToBEpPHOCTL NPefoCTaBsSeMoN rpaxgaHamMm nHpopmaumm;

2) NofIHOTa MHMOPMUPOBAHUS rpaxaaH;

3) HarnagHoCcTb hopM nNpeaocTaBnNgemMon nHopmaumm 06 agMMHUCTPATUBHBIX
npoueaypax;

4) yno6bCcTBO M JOCTYNHOCTb MOMyYeHUss MHpoOpMaLMK 3asBUTENAMM O NopsaaKe
npeaocTaBneHnsa MyHULMNAIbHOW YCyru;

5) cobnogeHne CpoKoB UCNOSNTHEHUSA OTAENbHBIX agMUHUCTPATUBHBLIX NpoLeayp
N NpeaocTaBneHnsa MyHULMNAIbHOW YCyrn B LENOM;

6) cobnogeHne TpeboBaHW K pa3mMepy nnatel 3a nNpegocTaBrieHune
MyHULUMNANbHOW yCcnyru;

7) cobniogeHnn TpeboBaHUM CcTaHgapTa npenocTaBfeHus MyHUUMMNanbHON
yCcnyru;

8) otcytcTBMe 0BOCHOBaHHbIX Xanob Ha peweHus, gencteus (besgencraue)
Otpena, nMbo MyHUUMNANbHBLIX CAyXaWmMX NpyY NPefocTaBlieHUs MyHUUMNanbHOM
ycnyru;

9) nonHoTa W akTyanbHOCTb MHGOPMauMM O nopsake npefoCTaBneHus
MYHUUUNANbHOW YCAyrn.

55. IMpn nonyyYyeHnn MyHMUMNanbLHOW YyCryrn 3asBuTeNb OCYLLECTBNAET He bonee
OBYX B3aMOAENCTBUN C JOIMKHOCTHBIMW NMLaMu, B TOM YUCTE:

1) Nnpyn nogaye 3anpoca Ha NofnyyYeHne ycrnyrn n nonydeHun pesynstarta ycnyrm
3asBUTENEM NIMYHO, B TOM ymncne vyepe3 MLl — He Gonee aByx pas;

2) Npy nogaye 3anpoca Ha nosiyd4eHue ycnyru v nonyvyeHum pesynortarta ycryrm ¢
ncrionb3osaHvem EguHoOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCryr
(dbyHKUMI), NOYTOBbLIM OTMPaBfEHNEM — HENoCcpeacTBEHHOE B3auMMOOEWNCTBUE C
OOJDKHOCTHBIMY NLamMun He TpebyeTcs.

56. [MpooormMKUTENBHOCTb KaXXAoro B3aMMOOEWUCTBUS He [OOSMKHa npeBbilaTb
NATHaAUaTV MUHYT.

57. NcyepnbiBatowmimm coctaB 4ENCTBUIN, KOTOPbIE 3adABUTENL BNpaBe COBEPLLUNTb
B 3JIEKTPOHHOM (bOpMe MNpU MOSTyYEHUUM MYHUUMNANBHOW YCNYyrn C WUCMOfb30BaHUEM
EavHoro noptana mMyHuumnanbHbIX YCnyr (YHKUNN):

1) nony4yeHne nHopmMauum 0 MyHULMNANbLHON yCryre;

2) O3HaKoOMSeHWe C hopMamm 3asiBIEHNUA N UHbIX OOKYMEHTOB, HEOOXOOUMbIX
ANA  NONyyYeHWs MyHuuMnanbHOW ycnyri, n obecnedeHne pocTyna K HUM Ons
KOMMPOBaHWS 1 3anOSTHEHUS B 9NTEKTPOHHOM (hopMeE;

3) npeacTaBrieHUs 3asdBfeHus O npefocTaBNeHUM MyHUUUNanbHOW YCNyrn B
3NEKTPOHHON hOpME,;

4) npegctaBneHnMe  OOKYMEHTOB, HeobXoaumbiX Ans  nNpefocTaBreHus
MYHULMNANbHOW YCyru, B 3NeKTPOHHON hopMe;

5) ocywecTBneHne MOHUTOPUHra Xoda npefoCTaBNeHns MyHULMNanbHON
ycnyru;

6) nonyvyeHwe pes3ynbTaTOB MPeAOCTaBEHUS YCINYrn B 3NIEKTPOHHOM BUAE Ha
EgovHom nopTane rocygapcTBeHHbIX U MyHULMNANbHbLIX YCryr (PYHKUURA), ecriv 3TO He
3anpeLeHo enepanbHbIM 3aKOHOM.

NHble TpebGoBaHus, B TOM 4Mcne yynTbiBatowme ocob6eHHOCTN npeaocTaBneHns
MyHUuunansbHoun ycnyrm B MOL, ocobeHHOCTM npeaocTaBneHnsa MyHULmMnanbHON yenyrm
B 9NeKTPOHHOW dhopme



58. 3asaButenu noMMMO NUYHOW NodavYn 3adABMEHUs U [JOKYMEHTOB,
HeobXxoauMbIX ANa NPeAoCTaBneHNsa MyHULMNanbHOM yCnyru, UMEoT NpaBo HanpasuTb
3a8BreHUss U OOKYMEHTbl B 9NeKTpPOHHOW dhopme nocpeactsom EauHoro noptana
rocygapCTBEHHbIX M MyHUUMNanbHbIX  ycnyr (pyHkumin) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

59. lMNpu obpallieHnn 3a NonyyYyeHMeM MyHULMNAnbHOW ycnyrn vepes EauHbIn
noptan rocygapCTBEHHbIX W MyHuUMNanbHbIX ycnyr (PYHKUMK) MPUMEHSIETCH
3MEKTPOHHas noanucb B cootBeTcTBUM ¢ PegepanbHbiM 3akoHoM oT 06.04.2011

Ne 63-93 «O6 aneKkTpoHHON Noanucu.

Mpn npencrtaBneHUn 3asBeHUA B 3NEeKTPOHHOW opMe npeacTaBUTENEM
3aaBUTENS, 4ENCTBYIOLMM HA OCHOBaHWUM LOBEPEHHOCTUN, AOBEPEHHOCTb AOMMKHA ObiTb
npeacraeneHa B OpPMe 3NEKTPOHHOro AOKYMEHTa, MOANUCAHHOIO 3NeKTPOHHON
NoANUChIO YNOSTHOMOYEHHOrO N1ua, BblAasLuero (noanncasLlero) 4JOBEPEHHOCTb.

60. [JoKyMeHTbl, aBnsatolmneca pesynbTatoM nNpeaocTaBfieHns MyHULMNANbHOM
ycriyrn, B Bue 3SIEKTPOHHOrO [OKYMEHTa HanpasBnslTCA 3asBUTESO NOCpeacTBOM
EavHoro noprana rocyaapCTBEHHbIX U MyHULMNANbHbIX YCRyr (PyHKUMI).

61. B criyyae nocTtynneHusi 3asiBfieHUs U JOKYMEHTOB B 3NEKTPOHHOM opMe C
ncnonb3oBaHem EguHoOro noptana rocygapCTBEHHbIX WM MyHUUMNAnbHbIX  YCRyr
(dbyHKUMIN) cneunanucT, OTBETCTBEHHbIN 3a MNpPUEM U perucTpauuio OOKYMEHTOB,
NHOPMUPYET 3asiBUTENS Yepes NUYHbIA KabMHET O perncTpauumn 3asBreHus.

62. OpraHmnsauus npegocTaBrieHUss MyHULMNANbHOW YCIyrn ocyLecTBnseTcs
No NPMHUMMNY «OQHOro okHa» Ha 6aze MOLl (npu HanNMYUKM 3akNYEeHHOro cornalleHns)
npw IMYHOM obBpalleHnn 3asBUTENS.

63. 3aaBuTenam npeaocTaBnseTcs BO3MOXHOCTb ANs npeaBapuTenibHON 3anncu
Ha nogayy 3asBNeHns W [OOKYMEHTOB, Heobxoaumbix And npeaocTaBneHuns
MYHULUMNANbHOW YCAYrn.

MpeaBapuTenbHasa 3anMcb MOXET OCYLLECTBNATLCS cnegyowmmmn cnocobamm no
BbIGOpy 3asBUTENS:

1) npu nu4Hom obpalleHnmn 3aassutena B Otaen;

2) no TenedoHy.

64. MNpn NnpeaBapuTEnbHON 3anNMcK 3asBUTENb COObLLaeT cneayolme gaHHbIE:

1) dbamunuio, nms, 0TYECTBO (NOcnegHee Npu Hanuvnn);

2) KOHTaKTHbIV HOMep TenedoHa;

3) agpec aneKTpoOHHON NOYTbI (MPX HANU4YNN);

4) xenaemble aaTy U BpeMsa npeacraBneHns JOKYMEHTOB.

65. MNMpwu ocyuwecTBNeHnn nNpeaBapuTeNbHON 3anucn 3asiBuTesnb B 06s13aTenbHOM
nopsgke MHQoOpMUMpyeTcs O TOM, 4YTO npeadBapuTesibHas 3anucb aHHynupyeTcs B
Cnyyae ero He $IBKM MO MCTEeYEeHUM NATHaAuaTb MUHYT C Ha3HAYeHHOro BpPEMEHU
npuema.

66. 3asBuTento, 3anMcasBlLUEMYCS Ha NpUeM vepes oduLumanbHbii CanT opraHoB
MECTHOro camoynpasneHus ropoackoro okpyra CTpexeBou, 3a TpU KaneHaapHbIX OHSA
00 NpyemMa OTnpaBnsieTCd HanoOMWHAHWE Ha yKa3aHHbIN agpec 3NEKTPOHHOW MOYTbl O
aate, BpeMeHuM W MecTe npuema, a Takke uHdopmaums 06 aHHynMpoBaHuK
npenBapuTenibHOM 3anucn B Crlydae He SIBKM MO UCTEeYEeHUW NsaTHaguaTu MUHYT C
Ha3Ha4YeHHOro BpeMeHu npmema.

67. 3anucb 3asBUTENEN Ha OnpeferieHHy [aTy 3akaHuMBaeTCcsl 3a CYTKM OO0
HaCTynneHus 3Ton AaThbl.

68. 3asButens B nboe Bpems BrpaBe OTKa3aTbCA OT NpeaBapuTenbHON
3anucu.

69. B oTtcytcTBUMM 3asaBUTENEn, obpaTMBLUMXCA MO NpeaBapuTENibHOM 3anucw,
OCYLLIECTBNAETCA NpMeM 3asaBuTeNen, 00paTUBLLMXCA B NOPSOKE Ovepean.



70. paduk npuema (npuemHoe BpeMs) 3asaBUTENen no npeaBapuTesibHON
3anucuK yctaHasnueaetcsa pykosogutenem OTgena B 3aBUCUMOCTU OT MHTEHCUMBHOCTU
obpalueHunn.

3. CoctaB, nocregoBaTenlbHOCTb W CPOKW BbIMNONHEHMS aAMWHUCTPATUBHbIX
npouenyp, TpeboBaHUS K MOPSiAKY WX BbINOSIHEHUS, B TOM 4ucrie OCOOGEHHOCTU
BbIMONIHEHMS  aAMWHUCTPATMBHbLIX Mpouedyp B  3MeKTPOHHOW dopmMe unu B
MHOTopyHKLMOHArbHbIX LeHTpax

71. [MpepoctaBneHve MyHUUMNanbHOW YCryru BkNovaeT B cebsa crneayowme
aAMWHUCTpaTUBHbIE Npouenypbl:

1) Mpvem wun pernctpaums 3asBleHUs W [OOKYMEHTOB, HeobXoAuMbIX Ans
npeaocTaBneHns MyHULMNarbHOW YCryru;

2) paccMoTpeHu1e 3asBrieHNst U NpeacTaBreHHbIX JOKYMEHTOB;

3) NpuHATUE pelleHnsa o npegocTaBneHun nubo ob oTkase B NpegocTaBneHum
MYHULMNANbHOW yCnyru;

4) Bblgaya pesyrnbTata npefocTaBneHns MyHULMNanbLHOW yCryri.

71.1. 3asButenb wuMeeT BO3MOXHOCTb MOMyYeHUs WHopMauunm o Xoae
npenocTaBneHns MyHuuunanbHon ycnyrn. WHdopmaumsa o xoge npenocTtaBneHus
MYHUUUNANbHOW YCNYr1 HanpasnseTca 3adaBUTENIO B CPOK, HE MpeBblaowmm 0gHOro
paboyero AHA MNOCMe 3aBePLUEHUS BbIMNONIHEHUS COOTBETCTBYIOLLErO OEWCTBUSA, Ha
agpec 9neKkTPOHHOW Mo4YTbl UMM C UCMONb3oBaHMEM cpencTB EamHoro noprtana
rocy4apCTBEHHbIX M MyHMUMNAnbHbIX ycnyr (pyHKUMA) (NMpYM HanMuMm TEXHUYECKOW
BO3MOXHOCTN).

Mpn npegocTaBneHUM MyHUUMNANBHOW YCAyrM B 3NIEKTPOHHOM  dhopme
3asaBUTENIO HanpaBnseTcs:

1) yBegomneHne O npuvemMe U perncTpaumm 3asBfneHns 1 OOKYMEHTOB,
HeobxoaMMbIX NS NpeaoCTaBNeHNA MyHMLMNANbHOW YCyTu;

2) yBeJOMIEHNE O pesynbTaTax pacCMOTPEHUS JOKYMEHTOB, HEOBXOAUMbIX ASis
npegocTaBneHns MyHULMNAanNsHOM YCNyru;

3) yBedoOMMEeHMEe O BO3MOXHOCTU MNOMyYUTb peasynbTaT npeoCcTaBeHuns
MyHMUMMANbHOM  ycnyru nmMbo  MOTMBMPOBAHHBIA  OTKa3 B  NpegocTaBreHun
MYHULUMNANbHOW YCAYT.

Brnok-cxeMa npegocTaBneHns MyHULMNanbHOM yCryrm

72. brnok-cxema nocnegoBaTenbHOCTM  OEUCTBUMA  MPU  NpeaocTaBreHun
MyHuUMnanbHOW ycnyrn npegctasrneHa B [lpunoxeHunn 3 kK AOMUHUCTPaTUBHOMY
pernameHTy.

Mpuem U1 perncTpaums 3asiBeHUss U [OOKYMEHTOB, Heobxoaumblx AOns
npeaocTaBneHns
MYHULMNANbHOW YCIyru

73. OcHoBaHMeM [And Hayana BbINOMIHEHWUA [AHHOW aAMWHUCTPaTUBHOM
npoueaypbl SABnseTcs nocTynneHne B AAMUHUCTPALMIO ropoackoro okpyra CTpexeBon
3as8BMEeHNA M [OKYMEHTOB,  OnpedenieHHblX  MyHKTOM 26  HacTosLero
AOMUHUCTPATMBHOIO pernameHTa:

1) B xoge nu4HOro npuema 3aasutend (NpeacraBUTENs  3adBUTENS)
cneumanncTtomM YnpasneHusi, OTBETCTBEHHbIM 3a NPUEM 3asiBfIEHUS O NpPeaoCTaBeHnm
MYHULMNANbHOW YCNYrn U JOKYMEHTOB;



2) 3 MoL, B TOM uucne 3adBneHUs, MNOAMUCAHHOIO YMNOSIHOMOYEHHbIM
paboTHukom MOLL n ckpenneHHoro nevatbto MOLL, ¢ npunoxeHnem 3asepeHHon MoLI
KOMMM KOMMSIEKCHOrO 3anpoca 3asBUTENs, B Clnydae €eCcnu MyHuuunanbHasa ycrnyra
ykaszaHa B KOMMJIEKCHOM 3anpoce 3asBUTENs, NpeayCcMOTPeHHOM cTaTben 15.1
depnepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHusaumm npeaocTaBreHns
rocy4apCTBEHHbIX U MyHUUMMANbHbIX YCryr» (MpY HanM4ymMm 3aKYeHHOro cornaleHns
¢ MoLl);

3) NOYTOBbLIM OTNPABEHNEM;

4) B 9NeKTpOHHON hopMe NoCcpeACcTBOM INEKTPOHHOWN NOYThI;

5) B 9nekTpoHHOW dopmMe C ucnonb3oBaHnem EguHoro  noprtana
rocyAapCTBEHHbIX W MyHUUMNAnbHbIX ycnyr (YHKUMA) (NpU Hannymm TEXHUYECKOU
BO3MOXHOCTH).

73.1. Tlpn dopmupoBaHun 3asBrneHuss nocpeactsom EamHoro noprtana
rocyAapCTBEHHbIX W MyHUUMNAnbHbIX Yycnyr (YHKUMA) (NpU Hannymm TEXHUYECKOU
BO3MOXHOCTU), ohuLmManbHOro canta opraHoB MECTHOrO caMoynpaBeHUst roPOACKOro
okpyra CtpexeBon B ceTu MHTepHeT oTcyTcTByeT HeoOXO0AMMOCTb AOMOMHUTENBHON
nogayn 3asiBfeHns B KakoM-nnbo uHom dopme. PopmaTHO-Norndyeckas npoBepka
ChopMMpPOBaAHHOIO 3asBMEeHUs OCYLLEeCTBNAETCA aBTOMAaTMYeCKM Mocre 3anosiHeHUs
3a8BUTENIEM KaXOOro M3 nonen 9MeKTpoHHOU dopMbl 3asBneHus. [lpu BbiSBEHUN
HEKOPPEKTHO 3amnoSIHEHHOrO MOMsA 3fEeKTPOHHOM (PhopMbl  3asBfEeHUs 3asiBUTESb
yBEAOMMAETCA O XapakTepe BbISBNEHHON OWWNOKM U Mopsiake ee YyCTpaHeHus
nocpeacTBOM WMHAPOPMALMOHHOIO COOOLWEHMS HEMOCPEACTBEHHO B 3NEKTPOHHON
dopMme 3aaBneHUs.

73.2. [pwn bopmmpoBaHuM 3asiBreHNs 3aaBUTENO obecnevnBaeTcs:

1) BO3MOXHOCTb KOMUPOBAHUSA U COXPaHEHUsI 3asiBIEHUA U WHbIX OOKYMEHTOB,
HeobxoaMMbIX ANs NpeaoCTaBNeHNA MyHMLMNANbHOW YCyru;

2) BO3MOXHOCTM 3anoSfIHEHUSI HECKOSTbKMMU 3aaBUTENSAMU OL4HOW 3NEKTPOHHON
dopMbl 3a8BNeEHNS;

3) BO3MOXHOCTb NnevyaTun Ha BGyMaKHOM HOCUTESNE KOMUU 3NEKTPOHHOMN (hOpMbl
3asBneHuns;

4) coxpaHeHue paHee BBEAEHHbIX B ANEKTPOHHYIO (hopMy 3asBNEHUs 3HaYEHUN
B NGO MOMEHT MO >XEnaHuK MNonb3oBaTens, B TOM 4MCMe NpU BO3HUKHOBEHWUU
owKnbOK BBOAA M BO3BpaTe AN MOBTOPHOrO BBOAA 3HAYEHUN B INEKTPOHHYK hbopmy
3asBneHuns;

5) 3anonHeHue nonen 3neKkTpOHHOW POpPMbl 3asiBEHUA [0 Havana BBOAA
cBeJeHNN 3aaBUTENEM C UCMONb30BaHMEM CBEAEHUN, pasMeELLEHHbIX B doeaepanbHON
rocyfapcTBeHHOM WMHGOpMaUMOHHON cucteme «EanHas cuctema uvageHTudumkaumm u
ayTeHTMduKaumm B WH(ppacTpyktype, obecneumBawowern  MHPOPMALMOHHO-
TEXHONIOrMYyeckKoe B3aMMOAENCTBME WHM(OPMALMOHHBIX CUCTEM, WUCMONb3yeMbiX A4
npegocTaBnNeHns rocya4apCTBEHHbIX U MyHUUMNANbHbBIX YCIYr B 3N1EKTPOHHON dhopmMe»
(panee — eguHasa cuctema uAeHTUUKAUMM W ayTeHTUUKauumn), n CBeaeHUn,
onybnukoBaHHbIX Ha EAMHOM nopTane rocyaapCTBEHHbIX U MYHMUMMANbHbIX YCRyr
(dbyHKUMR), odbULManbHOM canTe, B YacTW, Kacalolencs CBeaeHun, OTCYTCTBYHOLMX B
eINHON cucTtemMe naeHTuduKkaumm n aytTeHTudunkauuu,

6) BO3MOXHOCTb BEPHYTbCA Ha nobon M3 3TanoB 3anosiHEHUS ANEKTPOHHON
dopMbl 3aaBneHnst 6e3 noTepun paHee BBeOEHHOW MHopMaunu;

7) BO3MOXHOCTb AOCTyna 3asBuTens Ha EanHOM nopTane rocyaapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (PYHKUUN) K paHee nodaHHbIM MM 3asiBlIEHUSIM B TEYEHUEe He
MeHee OOHOro roga, a Takke 4YacTUYHO CCPOPMUPOBAHHLIX 3aABIEHUN — B TEYEHUE HEe
MeHee 3 MecCsLeB.



CdopmnpoBaHHoe 1 nognucaHHoe 3asiBfieHMe U UHble  JOKYMEHThI,
HeobxoouMMble [ONs NPefoCTaBfeHus MyHUUMNanbHOW yCryrn, HanpasnslTcs B
AoMnHucTpaumto ropoackoro okpyra CTpexeBon nocpeAcTBoM EpamHoro noptana
rocy4apCTBEHHbIX WM MyHUUMNAnNbHbIX YCnyr (OyHKUMA) (NpU Hannymm TEXHUYECKOW
BO3MOXHOCTN).

74. Tlpuem n peructpauusa 3asBrneHUs O npenocTaBfieHUM MyHULMNANbHON
yCcrnyrm u npunaraemMbix K HeMy LOKYMEHTOB ocyulecTBnsieTcs cneumanuctom Otgena,
OTBETCTBEHHbIM 3a MPUEM 3asiBIEHNA B Te4yeHue ogHoro paboyero gHsA C MOMEHTa
nogayn 3asBreHus.

75. Cneuuanuct Otgena, OTBETCTBEHHbIN 3a NpUeEM 3asiBieHUs, NpoBepsieT
npeacTtaBneHHoe 3asBfieHne W npunaraemble K HeMy [OOKYMEHTbl Ha Hanuvyue
OCHOBaHWW [Ans OTKa3a B rMpuvemMe [OKYMEHTOB, MNpedyCMOTPEHHbIX MyHKTOM 33
AOMUHNCTPATMBHOIO pernamMeHTa.

75.1. Tpn nonyyeHun 3asiBNieHUs B 3NEKTPOHHOW (bopMe B aBTOMAaTU4YECKOM
pexuMme OCYLLECTBISETCA (POPMaTHO-ITIOMMYECKNA KOHTPOSb 3adBrneHus, npoBepsaeTcs
HanM4ne OCHOBaHUM [N OTKasa B Npueme 3asiBreHus, yKasaHHbIX B MyHKTe 34
AOMWHNCTPATMBHOIO pernamMeHTa, a Takke OCyLeCcTBASTCA cnegyolmne 0encTBus:

1) npu Hanuumm xoTs Obl OAHOrO M3 YKa3aHHbIX OCHOBaHWM Crneuuanucr,
OTBETCTBEHHbIV 3a NpefoCcTaBneHne MyHMUMnanbHOW ycryrn nogrotasnmeaeT NnMcbMo
O HEBO3MOXXHOCTW NPeaoCTaBNeHNS MyHULMMNANbHOWN YCINYIu;

2) npu OTCYTCTBUM YyKa3aHHbIX OCHOBaHWM 3asBUTENiO coobLiaeTcs
NPUCBOEHHbIN 3asBIIEHUIO B 3NEKTPOHHON (POpPME YHUKaSbHbIM HOMEpP, N0 KOTOPOMY B
COOTBeTCTBYWOLWEM pasgene EguHoro noprtana rocygapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr (pyHKumMin) 3aasutento byaet npeacraBneHa MHGopMaums O XOA4e BbINOSTHEHUS
yKa3aHHOro 3asBrneHus.

76. [lpn ycTaHOBNEHWW OCHOBaHUW AN OTKasa B MpuemMe [JOKYMEHTOB,
npeaycMOTPEHHbIX NyHKTOM 33  AAMMHUCTPATMBHOIO pernameHTa, cneuuanuct
Otpena, OTBETCTBEHHbIN 3a MpuMeM  3asBfeHWd, BO3BpalaeT 3asaBUTENIO
npeacraBneHHble JOKYMEHThI C yKa3aHMeM NpUYnH BO3BpaTa.

77.  TpooomkuTensHOCTb N (MNN) MakcUmMaribHbIA CPOK BbINONHEHUSA npuema
He MOXeT npeBbllaTh NATHAAUATU MUHYT.

78. Tlocne perucTtpauuu, 3asBreHWe W npunaraeMmble K Hemy [OOKYMEHTbI
HanpaBnATCA YNOSTHOMOYEHHOMY [LOSPKHOCTHOMY Nvuy  Ans BU3MPOBaHUS, nocre
BU3NPOBAHUSA, 3asiBfieHMe W npunaraemMble K HeMy [JOKYMEHTbl HanpasnsoTcs
cneunanucty Otaena, OTBETCTBEHHOMY 3a NpefoCTaBfieHNEe MyHULUMNANbHOW YCryru,
He no3aHee crnefytowero paboyero AHA CO OHA perncTpauuu.

79. PesynbTaToM agMUWHUCTPATMBHOM nNpoueaypbl  SBNSETCA MpueM WU
pernctpauusa 3asdBfneHns N npeactaBreHHbIX JOKYMEHTOB, nepefada creumanucry,
OTBETCTBEHHOMY 3a PacCMOTPEHMNE 3asBNEHUS N NpeacTaBfeHHbIX JOKYMEHTOB nNnbo
OTKa3 B NpuemMe JOKYMEHTOB.

80. MakcumarnbHbIi  CPOK  BbIMOMHEHUA a4MUHUCTPATUBHOM  npoueaypbl
«NpYeM  3asBNEeHUA U1 OOKYMEHTOB, HeobxoaumbiX Ans  npeaocTaBneHus
MYHUUMNANbHOM YCRyrn» He npeBblllaeT ABYyX paboumx OHEW C MOMEHTa nogaudu
3asBrieHus.

PaccmoTpeHne 3aaBneHns n npeacrtaBreHHbIX JOKYMEHTOB, MPUHATUE peLLeHns
0 npepocTtasneHnn (06 oTkase B NpegocTaBneHnn) MyHULUNAanbHOW yCryru



81l. OcHoBaHMeM Ons paccMOTPEHUs 3asiBNEHUs W NpencTaBfeHHbIX
OOKYMEHTOB SIBMSIETCA MOCTYNMEeHWe 3adBfeHnus W npeacTaBfeHHbIX OOKYMEHTOB
cneumanncTty, OTBETCTBEHHOMY 3a paCCMOTPEHME 3asBNEeHUA W NpeacTaBieHHbIX
OOKYMEHTOB.

82. Cneuvanuct, OTBETCTBEHHbIN 3@ pPaACCMOTPEHME  3asBfEHUS U
npeacTaBneHHbIX OOKYMEHTOB npoBepseT npeacraBneHHble OOKYMEHTBHI,
yCTaHaBnMBaeT COOTBETCTBME WX MEPEYHI0 [LOKYMEHTOB, yKasaHHbIX B MNyHKTe 26
HacToswero AAMMHUCTPATUBHOIO pernaMmeHTa, ycTaHaBnmBaeT OTCYyTCTBME OCHOBAHWI
ANA 0TKasa B NpegoCTaBNeHUN MyHULMNANbHON YCyru.

83. B cnyyae OTCYyTCTBMA OCHOBaHUM N9 OTKasa B nNpefoCTaBneHun
MYHMUMNANbHOW YCNyru, CneumanucTt, OTBETCTBEHHbLIN 3@ PACCMOTPEHUE 3asBMeHUs U
npeacTaBneHHbIX AOKYMEHTOB, B CPOK, HE MpEBbILAOWMA Tpex paboymx gHen ¢ aaTthbl
Nony4YeHnst 3asBrneHns U npunaraemMbiX JOKYMEHTOB, FOTOBUT MPOEKT NMOCTAHOBNEHUS
AOMUHUCTpauMn ropoackoro okpyra CTpexxeBon, O paspeLleHn Ha 3akntodeHne bpaka
00 [OoCTMXKeHnss BpayHoro Bos3pacta. [lpy HanuuMmM OCHOBaHMKM AnNd OTKasa B
npefoCTaBNeHnM  MyHUUMNANbHOWM  yCNyru,  Cneumanuct, OTBETCTBEHHbIA  3a
pacCMOTPEHNE 3adaBfEHMS W NPEeACTaBMEHHbIX [LOKYMEHTOB, [OTOBUT MPOEKT
yBeAOMIeHna o6 OTkase B NpeaocTaBleHUU MyHULMMAnbHOW YCIyrn, B CPOK, He
npeBbIWaLWwmmn Tpex pabounx gHen.

84. [loaroToBNEHHLIM NPOEKT MNOCTAHOBMEHUS AOMUHUCTPAUUM TFOPOLACKOro
okpyra CTpexxeBoW O paspelleHMM Ha 3akndeHne Gpaka 0O OOCTMXKeHUs BpayvyHoro
Bo3pacTta nNubo npoekT yBedoMsieHus ob oTkase Hanpaendetca Mapy ropoackoro
okpyra CTpexeBoW ONns NoANMCaHUs B TevyeHMe OaHoro paboyero OHA C MOMEHTa
NOAroTOBKN NPOEKTa NOCTaHOBNEHUS AOMUHUCTPaLMK ropoaCcKoro okpyra CTpexeBomn o
paspelleHnn Ha 3aknoveHne 6paka 0o AocTumkeHus 6padvyHoro Bo3pacTta nmbo npoekTa
yBeAoOMIeHns o6 oTkase.

85. Tlocne nognucaHua Mapom ropoackoro okpyra CTpexeBow, B TeyeHue
ogHoro paboyero OHs, NPOEKT MOCTaHOBMEHUA AAMUHUCTPaLMM FOPOLCKOro okpyra
CTtpexeBou, 0 pa3spelLueHmm Ha 3aknoveHrne bpaka go AOCTUKeHUs GpadyHoro Bo3pacTta
nnbo NpoekT yBeaomneHus ob oTkase, He nosgHee pabodero AHA, crnegylowlero 3a
AHEeM noanucaHus, nepegaeTcs crneumanucTy, OTBETCTBEHHOMY 3a Bblgady pesynbrarta
MYHULUMNANbHOW YCAYr.

86. Pesynbtatom agMuWHMCTPATMBHOM Npouenypbl ABNSETCA NOCTaHOBMEHME
AOMUHUCTpauMn ropoackoro okpyra CTpexxeBon, 0 paspeLleHMn Ha 3akntodeHne bpaka
00 OOCTWXKeHna 6GpadHoro Bo3pacta Nubo yBegomrnieHne 06 oTkase, NoAnMCaHHbIN
Mapowm ropoackoro okpyra CTpexeBow.

87. llpopmomkutenbHoCTb U (MNW)  MakcUmaribHbli  CPOK  BbIMOSHEHMUS
aAMUHUCTPATUBHON npouenypbl HE OOSMKEH MpeBbIWaTh WecTn paboyunx gHen co AHs
perncTpauumn 3asaBneHus.

Bbigaya pesynbTtata npeaocTaBneHns MyHULMNAnbHOW yCryri

88. OcHoBaHuMeM p[ns Havana agMUHUCTPaATUBHOW npoueaypbl ABNAeTCS
NOCTynfieHne cneumnanucty, oTBETCTBEHHOMY 3a Bblgayy pesynbTaTa MyHUUUnanbHOW
ycnyru, nognucaHHoro Mapom ropoackoro  okpyra CTpexeBoW, [OOKyMeHTa
ohopMAAOLLEro pelleHne (nocTtaHoBreHus AAMWHUCTpaUUK TrOpoACKOro OoKpyra
CTtpexeBol 0 paspelleHus Ha 3akniodeHne bpaka 40 OOCTMKEeHUs GpavyHoro Bo3pacrta
nnbo yBeaomneHus ob oTkase B NpeaocTaBneHnn MyHUUUNanbHOW yCryri).

89. Bbligaya  pesynbtata  npedocTaBneHWs  MyHULMNANbHOW  yChyru
ocyLLecTBNAeTCA cCnocoboM, ykazaHHbIM 3asiBUTENEM B 3asiBlIEHUMN, B TOM YUCTe:

1) npu nu4Hom obpaleHnn B Otaen (Ha BymaxkHoOM HocuTene);



2) nocpeAcTBOM MOYMTOBOrO OTMNPaBEHWs Ha agpec 3asBUTENs, yKasaHHbl B
3asBrneHun (Ha BymaxHOM HocuTene);

3) NocpeAcTBOM 3rIEKTPOHHOW MOYThbl MO adpecy, YKasaHHOMY B 3asiBIIEHUM
(ckaH-konus);

4) npn nuyHom obpaiieHmm B MOL| (npy HanuumMm 3aknOYeHHOro cornalleHuns)
(Ha BymaxxHOM HocuTene);

5) uepe3 nuyHbIN KabuHeT Ha EgMHOM nopTane rocygapCTBEHHbIX MU
MYHUUMNAanbHbIX yenyr (pyHKUm) (B hopmMe 3NEKTPOHHOIO JOKYMEHTA).

90. TpopomkutenbHOCTb U (MNW)  MaKCUMarnbHbIA  CPOK  BbINOMHEHUS
agMUHUCTPATMBHOM Npoueaypbl He AOMKEH NPEBbLIWATb TPEX KaneHAapHbIX HEN.

91. PesynbTaToM aAMUHUACTPATMBHOM  Mpouedypbl  SBRsSieTcs  Bblgada
3asBUTENIO MOCTaHOBMEHUs AOMUHMCTpaumMM ropoackoro okpyra CTpexeBoW, o
paspelleHMn Ha 3akniveHne Opaka [0 [AOoCTMkeHust OpayHoro Bo3pacta, Mnu
yBeloMeHusi 06 oTkase B NPeAoCTaBNeHUN MyHULMNANbHOW YCIyri.

91.1. BO3MOXHOCTb OLUEHUTb OOCTYMNHOCTb M Ka4yeCTBO MYHULMMANbHOW YCIyru
nocpeacTsoM EgnHoro noptana rocyfapCTBEHHbIX U MyHULMMANbHbLIX YCRyr (YHKLUNA)
OTCYTCTBYeET.

4. CDOprI KOHTpOJ14 3a UcnonHeHnem agaMMHUCTPaTUBHOIO pernamMmeHTa

MopsiAoK OCYLLLEeCTBNEHNSI TEKYLLEro KOHTPONS 3a cobnogeHMeM U UCTIONHEHNEM
OTBETCTBEHHbIMW  [JOIDKHOCTHbIMWM  NULAMW  MONOXEHUA  perfameHTa W UHbIX
HOpPMaTMBHbLIX MPaBOBbLIX AKTOB, yCTaHaBnMBalLWMX TpeboBaHUS K NpeaocTaBreHuto
MyHULMNANbHOM YCNyru, a Takke NPUHATUEM UMW PELLEHWIA

92. Tekywmn KOHTPONb WUCMOMNHEeHUs AOMUHUCTPATUBHOINO perfiaMmeHTa
ocywectBngetTca Mapom ropoackoro okpyra, 3aamectutenam Mapa ropoackoro okpyra,
KyPUPYIOLLEro BOMPOCHI NPEeAoCTaBfEHUss MyHUUMNANbHbIX YCIyr, Ha4vanbHUKOM
Otpena.

93. [lopsgok OCyLWeCTBEHUA TeKylWero KOHTpons 3a cobniogeHnem wu
NCNoSIHEHNEM OTBETCTBEHHbIMM AOMKHOCTHBLIMN nmuamu NONOXEHNI
AOMUHUCTPATMBHOIO  perfiameHTa M WHbIX  HOPMATMBHbLIX MPaBOBbIX  aKTOB,
yCTaHaBnmBawWwmux TpeboBaHns K NpeaoCTaBNEHNIO MyHULMNANBHOW YCNyrn, a Takke
NPUHATUEM UMW PELLUEHWA, OCYLLEeCTBNAETCs B  MOpsiake, YCTaHOBIIEHHOM
noctaHosrneHnem AgMUHUCTpaunn ropoackoro okpyra CtpexeBou

oT 02.04.2014 Ne 247 «O6 yrtBepxaeHuun opsiaka OCyLeCTBAEHNA KOHTPOIS
MOMHOTBHI M KavecTBa MpPeaoCTaBfeHNs MyHUUMNanbHbIX ycrnyr wn cobnogeHuns
NOSIOXXEHNA aAMUHUCTPATUBHBIX PErfnamMmeHTOB NpeaoCcTaBleHNna MyHULMNANbHbIX YCIyr
Ha TeppuTopun ropoackoro okpyra CTpexxeBomn.

Mopsigok W NEepUOAMHHOCTb  OCYLLECTBIIEHUSI MMaHOBbIX W BHEMNNaHOBbIX
NPOBEPOK NMOSHOThI U Ka4ecTBa NpeaoCTaBNeHUs MyHUUMNAnbHOM yCnyri, B TOM Y1cne
nopsiAok W  OpMbl  KOHTPOMSI 3a MOMHOTOM UM Ka4yecTBOM MNpPeAoCTaBeHuUs
MYHULMNANbLHOW yCnyru

94. KoHTpomnb 3a MOMHOTOM M KayeCTBOM NpeaocTaBfieHNA MyHULMNANIbHOM
ycryru ocyliectensieTcs B popmax:
1) npoBeaeHNa NPOBEPOK,;



2) paccmoTpeHus xanob 3assutenen Ha gencteus (6esgencrane) AOMKHOCTHBIX
iy AOMuHUCTpauum — ropogckoro  okpyra  CTpexeBOW, OTBETCTBEHHbIX  3a
npegocTaBneHne MyHMUMNansHOW yCryru.

95. B uensax ocywecTBNEeHNUA KOHTPOMNSA 3a MOSIHOTOW W KayecTBOM
npegocTaBneHns MyHUUMNanbHOW YCRyrn npoBOAATCA MMaHOBble UM BHEMNSIaHOBblE
nposepkn. [lopsaok M NEepuoAMYHOCTb  OCYLLECTBMEHWUS  MMaHOBbLIX MPOBEPOK
yCTaHaBnMBaeTcs nnaHoM paboTbl AAMMHUCTPaUUK ropoackoro okpyra CTpexeBown.
Mpn npoBepke paccMaTpuMBalOTCS BCE BOMPOCHbI, CBSA3aHHble C NpefoCTaBreHUEM
MyHULUMNANbHOW ycnyru (KOMMMeKCHbIe NPOBEPKN), NN OTAENbHbLIA BONPOC, CBA3AHHbLIV
C npefocTaBfeHMeEM MyHUUMNAnNbHOM YCnyru (Tematudeckue nposepku). posepka
Takke MOXeT NPOBOAUTBLCA MO KOHKPETHOM Xanobe 3aasuTens.

96. BHennaHoBble NPOBEPKU MPOBOASTCHA B CBA3N C NPOBEPKOM YCTPAHEHUS
paHee BbISBIEHHbIX HapyLleHnn AOMUHUCTPATMBHOIO perfiaMmeHTa, a Takke B chnydae
nonyyeHust xano® 3aaButenen Ha p[gencteusa (6e3gencrTBre) AOSMKHOCTHLIX N,
AgmnHucTpaummn ropogckoro okpyra Crtpexesoun, OTgena oneku v noneynTtenscTea
AOMuHUCTpaumm ropoackoro okpyra CTpexeBon, MyHUUUNANbHbIX CIyXallmX.

97. PesynbTaTbl NpoBepkn 0POPMIISAIOTCA B BUOE akTa NPOBEPKU, B KOTOPOM
YKa3blBalOTCA BbISABMEHHbIE HEJOCTaTKN U NPEeASIOKEHNS NO UX YCTPAHEHMIO.

OTBETCTBEHHOCTb  AOIPKHOCTHbIX WL~ opraHa, NpeaocTaBnsoLLEro
MyHUUMNanbHy0 YCnyry, 3a pelleHuss n pencteust (besgencteve), NpUHMMaemble
(ocyLlecTBNsieMble) UMW B XoAe NPeAoCTaBeHNs MyHULMMNANbHOW yCnyru

98. [lo pesynbTaTaM npOBEAEHHbIX TMPOBEPOK, B Clyyae BbISBNEHUS
HapyLweHnn cobniogeHnsa nonoXeHnn AOMUHUCTPATMBHONO perfiameHTa, BMHOBHbIE
OOIMKHOCTHble  nuua  AgMWHUCTpauuu  ropoackoro  okpyra CTpexeBoW  HecyT
nepcoHanbHyld OTBETCTBEHHOCTb 3a pelweHna wn gencteua  (6esgencreume),
NpUHUMaemble B Xoe npefoCcTaBfeHnss MyHUUMNAansHOW YCIyri.

99. [lepcoHanbHass OTBETCTBEHHOCTb AOSPKHOCTHbIX Ny AOMWHUCTPaUUK
ropofckoro okpyra CTpexeBon 3akpennseTcsd B [OO0SDKHOCTHbIX WHCTPYKUMSX B
cooTBeTCTBMM C TpeboBaHMsMM 3akoHogaTtenbctBa Poccunckon dPegepauum u
3akoHogartenbcTBa Tomckon obnacTu.

MonoxeHuns, xapakrtepusyLwme TpeboBaHns K Nopsiaky n doopmamM KOHTpons 3a
npeaocTaBneHNeM MyHMUMNANbHOW YCryrM, B TOM YUCIie CO CTOPOHbI rpaxaaH, ux
00beanHEeHU 1 opraHn3auunn

100. KoHTpornb 3a npegocTaBneHMeM MyHULMNANbHOW yCryry, B TOM YUCre Co
CTOPOHbI rpaxaaH, Ux obbeauHEeHUNn 1 opraHn3aunin, OCyLLeCTBSEeTCS NocpeacTBOM
nyébnukaumm cBedeHun O OedATenbHOCTM  AAMWMHUCTpauUMM TOPOACKOro  OKpyra
CTtpexeBou npu npefocTaBneHnm MyHUUUNansLHOM ycnyrn, NonydYyeHnsa rpaxgaHamm, mx
006begMHEHNAMM N OpraHM3auMs MU akTyanbHOW, NOIHOW U 4OCTOBEPHON MHOpMauum
O rnopsgke npegocTtaBfieHUs MYHUUMNANbHOW ycryrm n obecrneyeHns BO3MOXHOCTU
pocynebHoro (BHecyaebHoro) paccmMoTpeHms xanob.

HocynebHbin (BHecynebHbIn) nopsagok obanoBaHWA peleHun n AencTBUN
(6e3pencraus) opraHa, npenocTaBnAoLEro MYHULUMNANbHY0 ycnyry,
MHOrOOYHKLMOHANbHOIro LUEeHTpa, opraHu3aunn, ykasaHHbiX B 4actm 1.1 crtateum 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-903 «O6 opraHmsaumn npenocTaBreHus
rOCY4apCTBEHHbIX W  MyHMUMMANbHbIX YCAyr», a Takke WX [AOMKHOCTHbIX Nl
MyHMUMNaNbHbIX CAyXaLmux, paboTHMKOB



101. 3asaBuTenb BnpaBe 00OpaTUTLCA C Xanobow Ha peweHus U OencTBUS
(6e3pencTBne) opraHa, NpPeaoCTaBAKOWEro MyHULMNANbHY YCNyry, AOMKHOCTHOMO
nvua opraHa, NpeaoCTaBnsoWEero MyHUUMNanbHY ycnyry, Mo MyHMUMNanbHOro
cnyxawero, MoL, pabotHuka MOLL, a Takke opraHmsauun, NpegyCMOTPEHHbIX YacTbHo
1.1 cratbn 16 PepepanbHoro 3akoHa Ne 210-®3, unm mx paboTHUKOB (ganee -
Xanoba), B ToOM uncrne B cnegyowmx criyvasx:

1) HapyLleHne cpoka permcrTpauum 3anpoca o NnpegocTaBneHu MyHUUmMnansHom
ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®epepansHoro 3akoHa Ne 210-903;

2) HapylweHue cpoka npefocTaBneHus MyHuuunanbHoOW ycnyrn. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHne 3asiBUTENEM pPeELLUEHUA U OENCTBUI
(6espenctBus) MOL, paboTHnka ML, Bo3moXHO B cnyyae, ecnn Ha MOL|, peweHuns n
pencrteusa  (besgenctene)  KOTOPOro  oGXanykTcs,, BO3noXeHa  QYHKUMS Mo
NPeaoCTaBNEHNIO  MyHUUMNANbHOM ycrnyrm B NOMHOM obbeme B Nopsake,
onpegeneHHom YacTbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-03;

3) TpeboBaHne y 3agBuTENS OOKYMEHTOB wnu  uHpopmauum  nunbo
OCYLLeCTBNEHNS [OEeNCTBUW, npeacTtaBrieHne WUnvM  OCYLLECTBIIEHME KOTOPbIX He
npegycMOTPEHO HOpPMaTMBHbIMW  MpaBoBbIMW  akTamu Poccuiickon  ®epepauuu,
HOpMaTUBHbLIMW MPaBOBbIMW akTamu Tomckon obnactu, MyHUUMNANbHbLIMU NPaBOBbLIMU
akTamu;

4) oTka3 B npueme y 3aaBUTENd [OOKYMEHTOB, MpedocTaBreHne KOTOpbIX
npegycMOTPEHO HOPMaTMBHbIMW  MpaBoOBbiIMW  akTamu  Poccuiickon  ®epepauuu,
HOpMaTUBHbLIMW NMPaBOBbIMW akTamu Tomckon obnactu, MyHUUMNANbHLIMU NPaBOBbLIMU
akTamu 4ns npegoCcTaBneHns MyHULMNansHOW yCnyru;

5) oTka3 B npefoCTaBneHMM MyHULMNANLHOM YCyrn, ecnm OCHOBaHNS OTKa3a He
npeaycMoTpeHbl heaepanbHbIMM 3aKOHAMU U MPUHATBIMA B COOTBETCTBMM C HUMM
WHBIMW HOpPMaTUBHbIMW MpaBoBbIMW akTamu Poccuiickon depepaunn, 3akoHamu U
WHBIMW HOPMAaTMBHbLIMK MPaBOBbIMM akTamy TomckorM obnactn, MyHUUMNanbHbIMU
npaBoBbIMW akTamu. B ykaszaHHOM crnyvyae pocynebHoe (BHecyaebHoe) obxanoBaHue
3asBuTenem pelweHun n gencteun (besgencteusa) MoLl, pabotHnka MOLL BO3MOXHO B
cnyyae, ecnu Ha MOL|, peweHna n gencreusa (besgencTemne) KOTOporo obxanykTcs,
BO3M0OXeHa (PyHKUMS MO NpeaoCTaBAeHN0 MyHULMNANbHOW YCNyrn B NosIHOM o6beme B
nopsiake, onpeaeneHHomM vacTtbto 1.3 ctatbmn 16 PegepanbHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHMe C 3asBUTENS NPy NPenoCTaBfeHMM MYHULMNANbHOW YCnyru
nnatbl, He nNpeaycMOTPEHHON HOPMAaTUBHBIMW MNPaBOBbIMM akTaMmn Poccuinckon
depgepaunmn, HopMaTUBHBIMU NPABOBbLIMK akTamu ToMckor obnacTi, MyHULMNanbHbIMN
NpaBOBbIMU akTamu;

7) OoTKa3 opraHa, NpegoCTaBMAKLWEro MyHUUUNANbHYO YCIyry, AOMKHOCTHOMO
nuua opraHa, npegocraBnsawowero MyHuuunaneHyo ycnyry, MOLl, pabotHuka MOL,
opraHusauun, npeaycMoTpeHHbIx YacTbio 1.1 ctaten 16 PepepanbHoro 3akoHa Ne 210-
@3, unn nx paboTHMKOB B WUCMNpaBneHUUM AOMYLUEHHbIX UMW OMneyvyaTok U OWubOoK B
BblAaHHbIX B pe3ynbTaTe NpefoCTaBfeHns MyHUUMNAnNbHOW YCNyrn OKyMeHTax nmbo
HapylwleHne YycTaHoBreHHoro nyHktom 106  Hactoswero AAMUHUCTPATUBHOIO
pernameHTa cpoka Takux wucnpaeneHun. B ykasaHHOM cnyvyae pocygebHoe
(BHecynebHoe) obxanoBaHue 3asiBUTENEM peleHnn n gencremmn (besgenctemsa) MOLL,
paboTHnka MOPL| Bo3mOXHO B cnydyae, ecnm Ha MOL, pewenna wn gencrsus
(6e3pencTBme) KOTOPOro oGXanykTcs, BO3MOXeHa QYHKUMS MO NpegoCcTaBfeHuto
MYyHUUMNANbHOW YyCcnyrn B norHom obbeme B nopsigke, onpegeneHHom 4actbio 1.3
ctatbh 16 ®egepanbHoro 3akoHa Ne 210-03;

8) HapyweHue cpoka unuM nopsgka Bbldayn LOOKYMEHTOB MO pesynbTaTam
npeaocTaBneHnsa MyHULMNAaIbHOW YCryru;

9) npuocTaHOBNEHME MNpPefoCTaBfeHUs  MYHUUMMNANbHOWM  YCIyrn, ecrnu
OCHOBaHUSA MPUOCTAHOBMNEHUA He npedycMoTpeHbl deaepanbHbiMM - 3aKOHaMn U



MNPUHATBIMW B COOTBETCTBUM C HUMW WHBIMW HOPMAaTUBHLIMW MPABOBbLIMU aKTaMu
Poccuinckon ®depepauun, 3akoHamm U UHBIMA HOPMAaTUBHLIMW MPAaBOBbIMW aKTamMu
Tomckon obnactn, MyHMUMNanbHbIMKM MPaBOBbIMW akTamu. B ykasaHHOM cnydvae
pocynebHoe (BHecyoebHoe) obGxanoBaHue 3asBUTENEM pPeLeHUn W OEeNCTBUN
(6espencTtBus) MOL|, paboTHnka ML, Bo3moOXHO B cnyyae, ecnn Ha MOLL, peweHns n
pencrteusa  (besgenctene)  KOTOpPOro  oGXanykTcs,, BO3fnoXeHa  QYHKUMS Mo
NpeaoCTaBNEHNIO  MyHUUMNANbHOM ycrnyrm B NOMHOM obbeme B NoOpsake,
onpegeneHHom YacTbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-03.

10) TpeboBaHue y 3asBUTENS NpU NPESOCTaBMEHUMM MYHULMNANBLHOW YCryru
OOKYMEHTOB uInu mHdopMaumm, oTCyTCTBME U (MNKN) HEOOCTOBEPHOCTb KOTOPbIX HE
yKa3blBanucb npu nepBoHavyanbHOM OTKa3e B Npueme LOKYMEHTOB, HeobXxoaMmbix Ans
npegocTaBneHna MyHUUMNansHOW ycnyrn, nubo B NpedocTaBneHun MyHUuunanbHOW
YCNyru, 3a WUCKIYEHNEM CRnyYaeB, NpeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctaten 7
depnepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM cnyvae gocynebHoe (BHecyaebHoe)
obxanoBaHue 3aaBuTenemMm peweHun u gencteun (besgencteusa) ML, paboTHuka
MoL] BoamoxHO B cnyvyae, ecnm Ha MOLU, pewenus wn pencrteus (6esgencreume)
KOTOpPOro oGxanytTcs, BO3MNOXeHa (PYHKUMS MO NpefoCTaBfeHu0 COOTBETCTBYHOLMX
MyHMUMNanNbHbIX ycryr B MOMHOM obbemMe B nopsake, onpegeneHHom Yactbio 1.3
ctatbn 16 ®egepansHoro 3akoHa Ne 210-03.

102. JKanoba Ha pewenna wn pgenctena  (6esgencrteve)  opraHa,
NPeaoCTaBNAOWEro  MyHUMUMNANbHYK  yCnyry, AO/MKHOCTHOMO  fvua  opraHa,
NpedocTaBnAwLWero  MyHUUMNANbHYK  YCryry,  MYHUAUMNANbHOrO  CriyXatlero,
pPyKOBOAUTENSA oOpraHa, npedoCTaBNsAOWEro MyHMUMNANbHYKO Yycryry, nogaetca B
NMMCbMEHHON opMe Ha OymaxHOM HocuTene, B OfIEKTPOHHOW OpMe B OpraH,
NPeaoCTaBNALLMA MYHULMNATBbHYIO YCIYTy, N MOXET ObiTb HanpaeneHa (nogaHa):

1) no no4yte (No agpecy, YyKasaHHOMY B npunoxeHun 1 K HacToswwemy
AOMUHUCTPATMBHOMY perfameHTy);

2) yepes ML (npn HanMyMM 3aKNOYEHHOrO CcornalleHns);

3) yepe3 ohmumnanbHbIN CalT OpraHOB MECTHOro camoynpasfieHUs TOPOACKOro
okpyra Crtpexeon: http://admstri.tomsk.ru (B pasgene "HaceneHnuto"/"VIHTepHET-
npuemHas");

4) ¢ wucnonb3oBaHnem EguHoro noprtana (NpyU  HanMuMM  TEXHUYECKOW
BO3MOXHOCTH);

5) B xoge Nu4HOro npuemMa 3assutens.

103. XXanoba pgomkHa cogepxarb:

1) HaumeHOBaHWe opraHa, npeaoCTaBMAOWEro MYHALMNANbHY  YyCnyry,
OOSDKHOCTHOIMO NUua opraHa, nNpefoCTaBMsAloWEro MyHUUMNanbHyo ycnyry, nmbo
MyHUUMNanbHoro cnyxawero, MO®L, ero pykosogutena wn (unu) paboTHUKA,
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctaten 16 PepepanbHoro 3akoHa Ne 210-
®3, nx pykoBoautenen u (unn) paboTHUKOB, pelwleHuss n genctena (besgencrtene)
KOTOpPbIX 0BXanytTcs;

2) hamunuio, MMA, oT4YeCTBO (NocrnedHee - NpU HanuMyuu), CBEAEHUS O MecTe
XUTEeNbCTBa 3aaBuUTENs - hmnamyeckoro nuua nmbo HaMMeHOBaHWe, CBEAEHNA O MecTe
HaxoXOeHns 3aaBUTENs - IPUAMYECKOro Nuua, a Takke HoMmep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) afeKTPOHHOM NoYThl (NPU HanNUYMKn) U NOYTOBLIN agpec, No
KOTOPbIM AOMMKEH BbITb HanpaBneH OTBET 3asBUTENIO;

3) cBegeHna o6 obxanyemblx pelleHusix n gencteusax (besgencteumn) opraa,
NpedoCTaBNALWEro  MyHUUMNanbHYO  ycryry, AOSMKHOCTHOMO  fvua  opraHa,
NpeaoCTaBNAOWEro  MyHUUMNanbHyto  ycnyry, numbo  rocyaapCTBEHHOMo  Unu
MYHULMNANbHOIo cnyxaktwuero, ML, paboTHuKa ML, opraHusaumn,
npegycMOTpeHHbIX YacTtbio 1.1 ctatbnm 16 PepepanbHoro 3akoHa Ne 210-P3, ux
pabOTHUKOB,



4) poBOAbl, HA OCHOBaHMM KOTOPbIX 3asBUTENb HE COrfaceH C pelleHneM u
nencrtenem (6esgenctenemM) opraHa, NPeaoCTaBASOWEro MyHUUMNANbHYK YCNyry,
OOSDKHOCTHOIMO NUua opraHa, nNpefoCTaBMsAloWEero MyHUUMNanbHyo ycnyry, nmbo
MYHULUMNANbHOro cnyxaktuero, MoL, paboTHuKa ML, opraHusaumn,
npegycMOTpeHHbIX YacTtbio 1.1 ctatbnm 16 PepepanbHoro 3akoHa Ne 210-P3, ux
paboTHukoB. 3asBuTtenem MoryT ObiTb npeacTaBneHbl OOKYMEHTbl (Mpu Hanu4un),
noaTBepXxaatoLime Ao0BOAbI 3aaBUTeNs, NMB0O nx Konuu.

104. YKanoba moxeT ObITb HanpaeneHa:

HavanbHuKy OTgena Ha gencTeus (6esgencTeve) cneumanmcToB, AOMKHOCTHBIX
iy 1 MyHuuunaneHblX cnyxawmux Otaena, a Takke NpUHUMaeMblX UMW peLleHnin npu
nNpeaoCcTaBNeHNN MyHULMMNANBHON yCNyru;

Mapy ropogckoro okpyra CtpexeBon Ha gencTteua (6e3genctame) HavanbHuUKa
Otpena, cneuynanuctoB, [OOMMKHOCTHbIX NUL, WU MyHAUMNANbHbIX  CRYXaLmx
AJMuHUCTpaumm ropoackoro okpyra Ctpexeson nNpu npeaoctaBneHnn MyHULMNAnsHOM
YCnyru;

pykoBogutenio MOLl Ha peweHna n gencreus (6esgencteme) paboTHUKa 3TOro
MoLL;

yupeautento MOL, nnn JomKHOCTHOMY nvuy, YNOSTHOMOYEHHOMY HOPMaTUBHbLIM
nNpaBoBbIM akTOM Tomckor obnactu Ha pelweHus n gencteus (6esgencteme) MOL;

PYKOBOAUTENSAM OpraHusauui, npeaycMoTpeHHbIX 4actbto 1.1 crtatbm 16
®epepanbHoro 3akoHa Ne 210-®3, Ha peweHusas wu pgencteus (besgencreume)
pabOTHNKOB 3TUX OpraHM3aLmn.

105. Xanoba nognexut obs3aTenbHOW permctpauun B TEYEHUE Tpex OHEN C
MOMEHTa MOCTYNSIEHUS B OpraH, NpegoCcTaBnaioWwnin MyHuumnanbHyto ycnyry. B geHb
pernctpauumn >xanoba HanpaBnseTCA pPYKOBOAMTEMD OpraHa, npegocTaBnsoLWEro
MyHMUMNaNbHYO yCnyry, Nocne 4Yero He nosgHee ofgHoro paboyero oHA nepefaeTcs Ha
paccMoOTpeHne AOMKHOCTHOMY nuLy, HageNeHHOMY MOSTHOMOYMAMM NO PACCMOTPEHMUIO
Xanoo.

106. XKanob6a noanexmnt pacCMOTPEHUID B TEYEHUEe NATHaguaTyu paboumnx gHen
CO OHSA ee peructpaumu, a B criydae obxanoBaHus oTkasa opraHa, NpefoCTaBnsoLWwero
MyHuumnansHyto yenyry, M®Ll opranmsaumm, npegycMoTpeHHbIX YacTeto 1.1 ctaten 16
depnepanbHoro 3akoHa Ne 210-®3, B npveme [OOKYMEHTOB Yy 3aaBuTens nunbo B
ncnpaBneHnn [OMyLEeHHbIX oneyaTok M owubok wmnu B crnydyae obxanoBaHUs
HapyLleHUsl YCTaHOBJIEHHOIO CPOKa TakMxX WUCNpaBneHWn - B TeyeHue Nt paboumx
OHEeN Co OHS ee permcTpauuu.

107. Tlo pesynbTaTaM paccMOTPeHus xanodbbl MNpUHMMAETCa OAHO U3
cneayoLwmnx peLleHni:

1) xanoba ypoBneTBopsieTcsl, B TOM 4ucrne B ¢OpmMe OTMEHbl MNPUHATOro
peLUeHns, UCnpaBeHnsa OONYyLIEHHbIX onevyaTok U ownboK B BblAaHHbIX B pe3ynbtarte
npeaocTaBneHna  MyHUUMMNanbHOW  YCryrm  OOKyMeHTax, BoO3BpaTa 3asBUTENo
OEHEXHbIX CpPeacTB, B3MMaHWe KOTOPbIX He MNpegyCMOTPEHO HOPMAaTUMBHbIMU
npaBoBbIMM akTamu Poccuirckon degepaunn, HOPMaTUBHBIMU MNPABOBLIMW aKTaMu
Tomckon obnacTtn, MyHMLMNanbHbIMN NPaBOBbIMU aKTaMu;

2) B y4OBMETBOPEHUN Xanobbl 0TKa3bIBaeTCS.

108. He nosgHee gHsA, cnegyowero 3a AHEM MPUHATUS peLLeHus], YKa3aHHOro B
nyHkTe 107 HacTosiwero AQMUHUCTPATUBHOIO perfiameHTa, 3asiBUTEN0 B NMUCbMEHHON
dopmMe UM N0 >KenaHuw 3asaBUTENA B  3NEKTPOHHOM (opme HanpasnseTcs
MOTUBMPOBAHHbLIN OTBET O pe3yrbTaTax pacCMOTPEHUS Xanoobl.

109. B cny4ae npuHaTUA peweHns o6 yaoBneTBopeHun xanobbl opraHmsyeTtcd
paboTa NO BOCCTAHOBIIEHMIO HapyLIEHHbIX MpaB 3asBUTENs, a TaKkkKe WHble
MEepPONPUATUS, HanpaeBneHHbIe HAa YCTPAHEHWE BbISBMEHHbIX HAPYLUEHUNA.



110. MNMpwn ycTpaHeHUn BbIABNEHHbIX HapyLUEHUW, BOCCTAHOBMEHUN HApPYLUEHHbIX
npaB 3asBUTENS CPOKU BbINOMIHEHUS aAMUHUCTPATMBHbBIX npoueayp He MoryT
npeBbllaTbh CPOKOB, YCTAHOBMEHHbIX HACTOALWMM AOMUHUCTPATUBHBLIM PErnaMmeHTOM.

111. B cnyyae ycTtaHoBneHuMss B Xo4e WnvM MO pesynbTaTaM pacCMOTPEHUS
anobbl NpM3HaKkoB coCTaBa agMUHUCTPATMBHOIO NPaBOHAPYLUEHUSA UMW NPECTYNNEHNS
OOJMPKHOCTHOE NnUo, paboTHWK, HageneHHbIe NOSTHOMOYUAMM MO PAacCCMOTPEHMIO »Karoo,
He3aMeaMTenbHO HaNpaBnAT UMeLWKNeCcs MaTepuarnsl B OpraHbl MPoKypaTypbl.

112. B cnyyae npusHaHus xanobbl nognexaiwlen yaoBneTBOPEHUID B OTBETE
3asBuTento, ykaszaHHoMm B nyHkte 108 HacTosiwero AOMUHUCTPaATMBHOIO pernamMeHTa,
aaetca nHpopmauusa o AeNCTBUSX, OCYLLECTBIISieMblX OpraHoM, NpefocTaBrsoLUM
MyHuumnanbHyto ycnyry, M®L nnbo opraHusaumen, npegycMoTpeHHon 4YacTtbio 1.1
ctatb 16 depepanbHoro 3akoHa Ne 210-®3, B uensx HesameanMTenbHOro
YCTpPaHEHUS BbISIBNEHHbIX HAPYLUEHUN NPU OKasaHUM MyHULUUNAIbHOMW YCRyrn, a Takke
NPUHOCATCHA U3BUHEHWNA 3a JOCTaBreHHble HeyaobcTBa 1 ykasbiBaeTcs MHopmauus o
AanbHenWnx AOencTBUAX, KOTOpble HeobXoAMMO COBEpLUNTb 3asBUTENIO B LEnsaX
Nony4YeHUss MyHUUUNansLHOM yCryru.

113. B cny4yae npusHaHus xanobbl He nognexatlen yaoBneTBOPEHNIO B OTBETE
3asBUTENO, yKasaHHOM B nyHkTe 108 HacTosiwero AOMUHUCTPaATMBHOIO perfiameHTa,
[aloTCa apryMeHTUpOBaHHbIE Pa3bsACHEHUSA O MPUYMHAX MPUHATOrO PeELUeHUs, a Takke
NHopmauusa o nopsiake ooxanoBaHUSA NPUHATOrO peLleHUs.



Mpunoxexwue 1

K AOMWUHUCTPATUBHOMY perfameHTy
npegocTaBneHns MyHULMNansHOM ycnyru
«Bblgaya HecoBepLUEHHONETHUM
rpaxgaHam, OCTUrnmM Bo3pacTta 16 ner,
paspeLLeHns Ha 3aknyeHne bpakay

CnpaBo4yHas uHdopmauus 0 MecTe HaxoXaeHus, rpadmke paboTbl, KOHTAKTHbIX
TenedoHax, agpecax 35IeKTPOHHOM NOYTbI OPraHoOB, NPeAOoCTaBNAIOLWMNX
MYHMLMNANbHYIO YCINYry, UX CTPYKTYPHbIX noapasfesrieHuin U opraHusauum,
yYacTBYHOLWMUX B NpefoCTaBNeHUN MYHULUNANbLHON yCIyru

8. AaMuHuCTpaums ropoackoro okpyra CtpexeBown.

Mecto HaxoxgeHna AQMUHUCTPaUUK ropoackoro okpyra CTpexeBown: T.
CtpexesoMu, ynuua EpmakoBa, 46a.

"padhmk paboTbl AAMUHUCTpaUUK ropoackoro okpyra CTpexeBon:

MoHeaenbHuK: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
BTopHuk: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
Cpepa: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
YeTtBepr: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
MatHuua: ¢ 8.30 do 16.00-paboyee spemsi

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
Cy66oTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU O€Hb.

['padhmk npnema 3assutenen B AOMUHUCTPaUUKN ropoackoro okpyra CTpexeBon:

lMoHeaernbHuK: 8.30 do 17.30-paboyee spems

¢ 12.30 0o 14.00 — epemsi 06edeHHO=20 rnepepbisa
BTopHuUK: 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 — spemsi o6edeHHO=20 nepepbisa
Cpepa: 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 — epemsi 06edeHHO=20 rnepepbisa
YeTtBepr: 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 — spemsi 06edeHHO=20 nepepbisa
MatHuua: ¢ 8.30 0o 16.00-paboyee spemsi

¢ 12.30 0o 14.00 — spemsi 06edeHHO=20 nepepbisa
Cy66orTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU O€Hb.

MoutoBbIN agpec AgMuHUCTpaumm ropogckoro okpyra CrpexeBon: 636780,
Tomckasa obnacTtb, ropoackomn okpyr Ctpexesowu, yn. Epmakosa, 46a.

KoHTakTHbIN TenedoH: 8 (38259) 5-10-01.

OdmumanebHbIn cCanT opraHoB MECTHOrO camMoOynpaBfeHUsl ropoAcKOro OKpyra
CtpexeBou B ceTn VIHTepHeT: http://admstr|.tomsk.ru.

AOpec anekTpoHHOM MoYTbl AOMUHUCTpaumMn ropoackoro okpyra Ctpexesoun B


http://admstrj.tomsk.ru/�

cetn NHTepHeT: office@admstrj.tomsk.ru.

2. Otpen onekn wn noneuynTtenbcTBa AAMUHUCTPALMM TOPOACKOrO OKpyra
CtpexeBon.

Mecto HaxoxgeHus OTagena onekn u  nonevntenbctBa AOMUHUCTPaLNK
ropogckoro okpyra CrpexeBon: 636780, Tomckaa obnactb, rOpPOACKON OKpyr
Ctpexesou, yn. Mupa, 15/2.

Mpaduk paboTbl OTAeNna onekn 1 nonevnTenbcTBa AAMUHUCTPALUN FOPOACKOro
okpyra CtpexeBon:

MoHeaenbHuK: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
BTopHuUk: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO=20 nepepbisa
Cpepa: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
YeTtBepr: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO=20 nepepbisa
MatHuua: ¢ 8.30 do 16.00-paboyee spemsi

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
Cy66oTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU O€Hb.

Npadmk npuema 3agButenen B OTOene onekm KW nonevyntTenbcTBa
AgMnHUCTpaunm ropofckoro okpyra CTpexeBowu:

lMoHepenbHUK: C15.00 do 18.00
BTOpHuMK: HernpueMHbIl OeHb
Cpepa. HerpuemMHbIt 0eHb
YeTBepr: HernpuemMHbIl OeHb
MNatauua: HerpuemMHbIt 0eHb
Cy66orTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU OEHb.

MoutoBbIN agpec OTaena oneku 1 nonevyntTenscTtBa AQMMHUCTPaLMN FOPOACKOro
okpyra CtpexeBon: 636780, Tomckaa obnactb, ropogckon okpyr CTpexeBowu, yn.
Mwupa, 15/2.

KoHTakTHbIN TenedoH: 8 (38259) 3-27-87; 3-27-86.

OdmumaneHbIin cCanT opraHoB MECTHOrO camMoOynpaBfeHUsi ropoACKOro OKpyra
CtpexeBou B ceTn VIHTepHeT: http://admstr|.tomsk.ru.

Aopec anekTpoHHou noyTtbl OTaena oneku n nonednTenbcTea AOMUHUCTPaLNK
ropofckoro okpyra CtpexeBoun: oop@admstrj.tomak.ru.
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Mpunoxexwue 2

K AOMUHUCTPATUBHOMY perfnameHTy
npeaoCcTaBnNeHNA MyHULMNANbHOWN
ycnyrm «Bblgaya HecoBepLUEHHONETHUM
rpaxgaHam, OCTUrmnm Bo3pacta 16
neT, pa3peLleHns Ha 3akrnyeHme
Gpaka»

Mapy ropoackoro okpyra CtpexeBou

(th.n.0. NONHOCTLIO)

(4ncno, mecsu, roa poxxaeHns)
nacnopt

npoxuBatoLLen (-ero) no agpecy:

Ten.

3AABIEHNE

Mpowy paspewmnTb CHM3UTb MOW BpayvHbI BO3pacT M paspeLlnTb 3akroyeHune
Gpaka ¢ rpaxxgaHnHoMm (Kown)

B CBA3N C

Cnocob Bblgaun pesynbtaTta ycnyru:

(Mpu nuyHOM oObpaweHUU 8 op2aH MECmHO20 caMoyrnpasseHusi, fnpu JIUYHOM
obpaweHuu 8 M®L{, noumosbim omripasrieHueM, 8 351IeKmMpPOHHOU ¢hopme)

A, pawo cornacme Ha o06paboTtky (noboe pgenctene (onepauuio)  Unu
COBOKYMHOCTb [eNcTBuM (Onepauun), coBepllaembiX C WCMNOfb30BaHMEM CpPeacTB
aBTOMaTU3auuun unm 6e3 Ucrnonb3oBaHUS TaknMxX CPeAcTB C NepCoHasnbHbIMU AAaHHBIMWA,
BKMoyaa cbop, 3anucb, CUCTEMATU3AUMIO, HAKOMMEHWe, XpaHeHue, YTOYHEeHue
(o6HOBNEHME, N3MEHEHNE), n3BneveHune, ncnonb3oBaHue, nepegavy
(pacnpocTpaHeHue, npegocTaBneHne, AocTyn), obeanuunBaHve, OGNOKMPOBaHWME,
yaaneHue, yHUYTOXeEHWE) cneayroLwmnx nepcoHanbHbIX JaHHbIX:

- (hamunus, nms, oT4ECTBO, Aata U MECTO POXOEHUSNA, rPaX4aHCTBO;

- agpec pernctpaumm n akTM4eckoro NPOXnBaHUs;

- AaTa perncTpauumn no MecTy XUTenbCTBa;

- OOKYMEHT, YAOCTOBEPSAOLMNIA JIMYHOCTL (Cepus, HOMep, KeM 1 Korga BblaaH);

- agpec 3neKTPOHHOW NOoYThI;

- HomMep TenedgoHa.

£ o3HakomneH(a), 4To:



1) cormacne Ha 006paboTKy nepcoHarnbHbIX [OaHHbIX [OEWCTBYeT C AaTbl
nognucaHma HacTodwero corfacua M o gatbl NogayyM NMUCbMEHHONO 3asiBiEHUSA B
Npoun3BosibHON oopMe 06 OT3bIBE HACTOSALLIEro cornacus;

2) nepcoHarnbHble [AaHHble, MpeaocTaBfsieMble B OTHOLUEHUM TPETbUX nnu,
B6yayT obpabaTbiBaTbCA TOMBKO B LENSX OCYLLECTBEHUS N BbINOSNIHEHUSI BO3MOXEHHbIX
3akoHogartensctBoMm Poccuickon ®Pegepaumm nNOAHOMOYMM M 0BSA3aHHOCTEN Ha
AOMUHUCTPaUMIO ropoackoro okpyra CTpexeBon.

Hata Hayana 06paboTkn NnepcoHanbHbIX AaHHbIX:

(4mcno, mecsau, roa)

(noanuceb) (dbamunus, nms, oT4eCTBO (MPU HANMYKUK)

MpunoxeHwne:

[aTta

Moanucb



MpunoxeHwne 3

K AOMWUHUCTPATUBHOMY perfameHTy
npegocTaBneHns MyHULMNansHOM ycnyru
«Bblgaya HecoBepLUEHHONETHUM
rpaxgaHam, OCTUrnmM Bo3pacTta 16 ner,
pa3peLLeHns Ha 3aknyeHne bpakay

BJTIOK-CXEMA
npeaocTaBneHnst MyHULUMNanbHOM yCnyru
«Bblgaya HecoBepLUEHHONETHUM rpaxaaHam, AoCTUrIMM Bo3pacTa 16 ner,
pas3pelleHnst Ha 3aknoyeHne bpaka»

[Mprnem 3asiBneHna n npoBepka
npeacTaBneHHbIX JOKYMEHTOB

y

MmetoTcsa ocHOBaHUSA Ans oTkasa B
npunemMme 3adBJ/ieHNA N JOKYMEHTOB

[a

\4

HeT

y

Perncrtpauus 3assneHusa

PaccmoTpeHune 3aaBnenms n
npeacTaBneHHbIX JOKYMEHTOB

NmetoTca ocHoBaHust Anst otkasa B
npeaocTaBneHNN yCryru

Het

y

lMoaroToBka NpoekTa NOCTaHOBMNEHUS
O paspeLleHnmn Ha 3akroYeHne
OGpaka 4o ooCTuKeHMst bpavyHoro
BO3pacTa

OTtkas B npuneme 3adasrieHnAa 1
OOKYMEHTOB

MoaroToBKka yBeAoMneHust o6 oTkase B
npeaocTaBneHnmn ycryrm
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