lMoctaHoBneHne AgMmuHucTpauum ropoackoro okpyra Ctpexeson oT 24.04.2024 Ne305
«0O6 yTBEpXAEeHUN AOMUHUCTPATMBHOIO perfnaMmeHTa npegocTaBeHns
MyHUuunaneHou ycnyru «lpegoctaBneHne OCTyna K ouMgpoBaHHbIM U34aHNAM,
XpaHawmumMesa B bubnunoTtekax, B TOM Yncne K oHOY PeAKUX KHUT, C y4eTOM
cobntogeHusa TpeboBaHmi 3akoHoaaTenbcTBa Poccuiickon Penepaumm 06 aBTOPCKMX U
CMeXHbIX npaBax» (B pegakumm ot 14.06.2024 Ne441)

B cootBeTctBUM C PepeparnbHbiM  3akoHOM oT 27.07.2010 Ne 210-93
«OB6 opraHusaumm npeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNANBHBIX YCyr»

NOCTAHOBIAO:

1. YTBepauTb AOMUHUCTPATUBHBIN perflamMeHT npeaoctaBneHns MyHULmMnansHom
ycnyrm  «[pegocTtaBneHMe AOocTyna K OUMPPOBAHHbIM U3OAHUAM, XPaHALWMMCHA B
6ubnunoTekax, B TOM yncrne K OHAY PeaKkux KHWUr, ¢ y4eTom cobniogeHnsa TpeboBaHum
3akoHogaTenbctBa Poccunckon ®degepauum 06 aBTOPCKMX M CMEXHbBIX NpaBax»
COrnacHoO NPUITOXEHMIO K HACTOSILLLEMY MOCTAHOBIEHMIO.

2. MpusHaTb yTpaTMBWNMK CUY MOCTAHOBIEHUA AOMUHUCTPaAUMM FOPOLCKOro
okpyra CtpexeBon:

- o1 09.10.2018 Ne 770 «O6 yTtBepxaeHuM AOMWHUCTPATUBHOIO pernameHTa
npegocTaBneHns MYHUUMNANbHOW  yCnyru «lMpepocrtaBneHne  gocrtyna K
ouMdPOBaHHBIM N3AAHNAM, XPaHALWMMCS B BUBnmMoTekax, B TOM Yncne K oHOy peakmx
KHUI, C ydeToM cobntogeHnst TpeboBaHuM 3akoHoaaTenscTBa Poccuinckon depepauum
00 aBTOPCKUX N CMEXHbIX NMpaBax»;

- or 16.05.2019 Ne 373 «O BHECEHMM WU3MEHEHUA B MOCTAHOBMEHME
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson ot 09.10.2018 Ne 770»;

- oT 20.05.2020 Ne 326 «O BHECEHMM WU3MEHEHU B MOCTAHOBMEHME
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson ot 09.10.2018 Ne 770»;

- or 02.11.2022 Ne 700 «O BHECEHMM WU3MEHEHU B MOCTAHOBMEHME
AgmnHuncTpaunmn ropogckoro okpyra Ctpexeson ot 09.10.2018 Ne 770»;

- or 01.06.2023 Ne 377 «O BHECEHMM WU3MEHEHU B MOCTAHOBMEHME
AgmnHncTpaummn ropogckoro okpyra Ctpexeson ot 09.10.2018 Ne 770».

3. Hactosulee noctaHoBReHWe nognexut oduumanbHOMYy onyonukoBaHui B
rasete «CeBepHas 3Be3ga» W pasMelleHnto Ha oduuManbHOM canTe opraHoB
MECTHOro camoynpaBfieHns ropoAckoro okpyra CTpexeBon.

4. KoHTposrb 3a WCMNOSIHEHMEM HACTOSALWEro MOCTAHOBMEHNA BO3MOXUTb Ha
3amecTtutensa Mapa ropoZickoro okpyra no couuanbHOW NonuTuKe.

Map ropoackoro okpyra B.B. [eHu4eHko



MpunoxeHwne

YTBEPXOEH

NOCTaHOBMEHNEM
AOMWHUCTPaUNN rOPOACKOrO
okpyra CtpexeBon

oT 24.04.2024 Ne 305 (B
pepakuum ot 14.06.2024 Ne441)

AOAMWHUCTPATUBHbLIN perrnamMeHT
npepocTaBneHUA MyHuumMnanbHoun ycnyru «lMpepgocraBneHue goctyna K
ouncpoBaHHbLIM U3AAHUAM, XPaHALMMCA B 6UGnunoTekax, B TOM uucne k doHay
peaKux KHUF, C y4eTOM cobnioaeHnsa TpeboBaHMN 3aKoHOAAaTeNbCTBA
Poccuickon ®egepaumm 06 aBTOPCKUX U CMEXKHbIX NpaBax»

1. O6wume nonoxeHus

MpeameT perynupoBaHns AOMUHUCTPATUBHOIO perfiaMeHTa npeaocTaBneHus
MyHULMNANbHOM yCnyru

1. AOMWHNCTPATMBHLIN pernaMmeHT npeaoCcTaBfeHns MyHULMNanbHON yCryru
MO nNpPefocTaBfeHMo A0CTyna K ouuMdpoBaHHbIM  U3OAHUAM, XPaHAWMMCA B
6ubnunoTekax, B TOM yncrne K OHAY PeaKux KHUF, ¢ y4eTom cobniogeHnsa TpeboBaHum
3akoHogaTenbcTBa Poccuiickon ®epepauunmn o6 aBTOPCKUX U CMEXHbIX NpaBax (ganee -
PernameHT) ycTaHaBnvBaeT cTaHAapT MNpPeaoCTaBfeHUss MYHUUMNANbHOW yCnyru no
npeaocTaBnNeHnto AocTyna K ouMdpoBaHHbIM U34aHUSM, XpaHsawmMmesa B bubnuorekax,
B TOM uucne K OHAY Peakux KHWr, C ydeToMm cobnwogeHuss TpeboBaHui
3akoHogaTtenbcTBa Poccuinckon degepaumm o6 aBTOPCKNX MU CMEXHbIX NpaBax (aanee -
MyHuUMNanbHasa ycriyra) Ha TeppuTopuu ropoackoro okpyra CTpexeBow, COCTas,
nocrnenoBaTenbHOCTb M CPOKW BbIMOSIHEHNA agMUHUCTPATMBHBIX npouenyp (Aenctaun)
No NpefoCTaBMNEHNI0 MyHULMNANbHOW YCNyru, TpeboBaHns K NOPSAKY UX BbINOSHEHWS,
dopMbl KOHTPOIS 3a ucnonHeHnem PernameHTa, gocyaebHbin (BHecyaeOHbIN) Nopsiaok
obGxanoBaHua pelweHnn u gencteun (6e3gencTBus) opraHa, npegoCcTaBnsoLLEro
MYHULUMNANbHYO YCIyry.

Kpyr 3assutenen
2. 3asaBuTenamm SBnsTCA Puandeckme nuua (ganee — 3asaBUTEND).
TpeboBaHus K NOPSAKY MHPOPMUPOBAHNA O NPeOCTaBNEHNUN MyHULMNANBHOWN YCNyrn

3. NHdopmupoBaHmne 3aaBUTENEN o] nopsaake npegocTaBneHns
MyHMUMnanbHOM  ycnyrm  obecneynBaetca  cneumanuctamm  MyHuuunanbsHOro
OIOAKETHOro yupexaeHuss KynbTypbl «bnbnuoteyHass mHOpMauMOHHAs cucTemar
(nanee — VYupexpgeHue), cneuyuanuctamMm  MHOTOYHKUMOHANbLHOrO  LEeHTpa
npenocTaBneHns rocygapCTBEHHbIX M MyHMUMNanbHbIX ycnyr (ganee — MOLL) npwm
HanMyYuM 3akrIloYeHHOro opraHamMm MEeCTHOro camMoyrnpaBneHus rOPOLCKOro OKpyra
Ctpexeon ¢ MOL| cornaweHnsa o B3anMoaencTemm, B COOTBETCTBUM C TpeboBaHUSMN,
npeaycMoTpeHHbIMU cTaTben 18 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHuMsauun nNpenocTaBneHns rocygapCTBEHHbIX M MyHUUMNANbHLIX YCnyr» (ganee -
cornaweHue ¢ MoL).

4, OcCHOBHbIMK TpeboBaHMAMN K MH(POPMUPOBAHUIO 3asiBUTENEN O Nopsaake
npeaocTaBneHns MYyHUUUNANbHOM ycnyru ABMAKOTCA [OCTOBEPHOCTb
npenocTaBnsieMon MHMopMauum, YETKOCTb B M3MOXEHUM WMHGOPpMaUUKU, MONHoTa W
onepaTMBHOCTb MHPOPMUPOBAHUA.

5. MecTo HaxoxaeHus YupexxaeHnsa, opraHoB U opraHn3auumin, y4acTBYHOLLNX
B MNpefocTaBneHnn MyHUUMNanbHOW YCIyrn, UxX MOYTOBble agpeca, odumumnanbHble



canTbl B MHPOPMALMOHHO-TENTEKOMMYHUKAUNOHHON ceTn «HTepHeT» (ganee — ceTb
WHTepHeT), MHpopmauma o rpadukax paboTbl, TenedoHHbIX HOMepax M agpecax
9NEeKTPOHHOM NoYThI NpeAcTaBneHbl B MNpunoxeHnn 1 kK HacToswemy PernameHTy.

6. MHdopmauma 0 MecTe HaxOoXAaeHusi, rpadukax paboTbl YupexaeHus,
opraHuMsauun, yyacTByOLWMX B NpefoCTaBfieHUM MyHULMNAanbHOW YCryrn, O nopsiake
npefocTaBneHna MyHUUUNAanNbHOW Yycnyrm pasMellaeTtca Ha oduumanbHOM caunTte
OpraHoB MeCTHOro camoyrnpasfeHus ropofckoro okpyra Ctpexxesoun B ceTu VIHTepHerT,
B doefepanbHOM rocygapCTBEHHOM WHMOPMaLUMOHHON cucteme «EauHbIM nopTan
rocyAapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr (pyHkumn)» (ganee — EanHbIA nopTan
rocyaapCTBEHHbIX U MyHULMNAnNbHbIX yCnyr (QyHKUMA)), @ Takke NpeaocTtaBndeTcs no
TenedoHy 1 3NEKTPOHHOW noYTe.

7. Ha oduumanbHOM cante opraHoB MECTHOroO caMoyrnpaBfieHNA ropoLCcKoro
okpyra CtpexeBoWn, B ceT VIHTepHeT pa3meLlaeTtcs crnegyowas nHpopmMaums:

1) HaMmMeHOoBaHME 1 NOYTOBbLIN afgpec YUpexXaeHus;

2) HoMepa TenedoHOB YupexaeHus;

3) rpaduk paboTbl YupexaeHus;

4) nepeyeHb [OOKYMEHTOB, HeoOXOAMMbIX AN NOfyYeHuss MyHULMNanbHOM
ycnyru;

5) BblOEPXKKM M3 3aKOHOZATESbHbIX M WHbIX HOPMATUBHbLIX MPAaBOBLIX AKTOB,
cogepxawmx  HOpMbl,  perynupylowme  OeaTenbHOCTb MO NpefoCTaBleHUIo
MYHULUUNANbHOW YCryru;

6) TekcT PernameHTa ¢ NpUnoXeHnamu;

8) KpaTKkoe onucaHve nopsiaka NpegocTaBNeHns MyHULMNansHOW YCNyru;

7) obpasubl OPOPMMEHUS  OOKYMEHTOB, HeobxoouMMbIX AN NonyvYeHus
MYHULMNANbHOW YCNyru, u TpeboBaHNA K HUM.

8. Ha EgmMHom nopTtane rocyaapCTBEHHbIX U MyHULMNANbHbIX yCnyr (OyHKUURN)
pa3smMeLLaeTcsa cnegyoowas nHpopmauus:

1) ncyepnbIBaoLLNN nepevyeHb  OOKYMEHTOB, HeobxoauMbIX  Ans
NpeaoCTaBnNeHNa MyHuUMNanbHOW ycnyrn, TpeboBaHust K OOPMNEHUIO yKa3aHHbIX
OOKYMEHTOB, a Takke nepeyeHb [OOKYMEHTOB, KOTopble 3asBuUTENb Bnpase
npeacraBnTb NO COGCTBEHHOW NHNLMATUBE;

2) Kpyr 3asBuTtenen;
3) CPOK NpefocTaBrieHns MyHULMNAansHOW YCryru;
4) pesynbTaTtbl  NPEAOCTaBMEHUA  MYHUUMMNAnNbHOW  yCryru,  nopsiiok

npegocTaBneHns  OOKYMeHTa,  SABNAKWErocda  pesynbtatoM  npefoctaBneHus
MyHULUMNANbHOW yCcnyru;

5) ncyepnbiBalOWNA  NepedeHb OCHOBaHWW ONsi MPUOCTAHOBMEHUS  UNK
oTKasa B NpefoCTaBneHnm MyHUUUNansHOW yCnyru;

6) o npaBe 3asBuTens Ha pocygebHoe (BHecygebGHoe) obxanoBaHve
aencteun  (6e3gencTBnsa) U peLlleHnn, NPUHATBLIX  (OCYLeCTBNSeMbIX) B Xoae
NpeaoCcTaBNeHNA MyHULMNANBbHOW YCyru.

9. VHdopmaunio o nopagke MNosiydeHUs MyHUUMNANbHOW YCNyrn, a TakkKe O
MeCTe HaxOXOEeHWs, KOHTaKTHbIX TenedoHax (TenedpoHax ANs cnpasBokK), agpecax
SNEKTPOHHOM MouThl, rpaduke paboTbl, cBefgeHMs 00 opraHax W opraHusaumsx,
y4yacTBYKOWMX B NPefoCTaBAeHUM MyHUUMNAnNbHOW  YCryrm WNn  ABMASIOLMXCA
NCTOYHMKOM MOMy4YeHnsa UHopmaLmmn, 3asBuTerib MOXET NOSyYnTb:

1) nM4HO npu obpalleHnn K OOSPKHOCTHOMY nuuy Yupexaenusa (ganee -
cneynanucr);

2) N0 KOHTaKTHOMY TenedoHy B 4Yacbl paboTbl Y4ypexaeHwus, yka3aHHble B
MpunoxeHun 1 K HacTosIEeMy PernameHTy;

3) B opMe 3MneKTPOHHOro JOKYMEHTa Ha agpec 9NeKTPOHHOW NOYTbl, yKa3aHHbIN
B MpunoxeHnn 1 K HacTosaweMy PernameHTy;

4) B ceTn VIHTepHeT Ha oduumnanbHOM canTe MyHuuuMnanbHOro obpasoBaHus
ropogckoro okpyra Ctpexeson: http://admstri.ru B pasgene «HaceneHwuto/
MyHuuunaneHble ycnyrm — KoHTakTHaa nHopmMaums»;


http://www.admstrj.tomsk.ru/�

5) Ha MHMOPMALUMOHHBIX CTeHOax B YuypexaeHun no agpecy, ykasaHHOM B
MpunoxeHun 1 K HacTosIeMy PernameHTy;

6) nocpeactesoM EauHoro noprtana rocygapCTBEHHbIX U MyHUUMNANbHbBIX YCIyr
(dbyHKUMR): http://www.gosuslugi.ru/;

7) npu obpaweHnn B MOL, (npn Hann4mMm 3aknOYEeHHOro CornalleHus).

10. WHdopmauunoHHble cTeHabl obopyaylTcs npu Bxoge B MNOMeLleHue
YupexgeHus. Ha  uHpOpMauuoHHbIX  cTeHdax  pasMellaeTcs  cregylowas
obsasaTenbHas nHpopMauus:

1) no4TOBbLIN agpec YUpexaeHus;

2) agpec omumansHOro canta opraHoB MECTHOIO CamMoynpaBfeHns ropoackoro
okpyra CtpexeBon, MyHuumnaneHoro  GHODKETHONO  yYpeXAeHuss  KynbTypbl
«bubnnoTtevHasa nNHpopmMaLmnoHHasa cnctema» B ceTu VIHTepHeT;

3) crnpaBOYHbIN HOMEpP TenedoHa YYpexaeHus;

4) rpadouk paboTbl YupexaeHus;,

5) BbIAEPXKM U3 MpPaBOBbIX akTOB, CoAepXalwux HOPMbl, perynupyroLime
AeATenbHOCTb NO NPeaoCTaBNEHNIO MyHULMMNANbHOW yCnyru;

6) nepeyeHb [JOKYMEHTOB, HeOobXoouMbIX ANA MOMyYeHUs MyHULMNanbHON
yCnyru.

11. OG6palleHns nNo KOHTaKTHOMY TenedoHy no Bonpocam MHGOPMUPOBAHUA
0 nopsake npefocTaBrieHns MyHUUUNANbHOW yCnyrn NPUHUMAKOTCS B COOTBETCTBUM C
rpacomkom paboTel YupexaeHus, npeacrasneHHoMy B NpunoxeHnn 1 k PernameHTy.

OtBeT Ha TenemoOHHbLIM 3BOHOK [OOMMKEH codepxaTtb uHdopMauuk o
HaMMeHoBaHUM YupexaeHus, B KoTopoe obpaTtunca 3assutenb, aMunuun, MMEHMW,
OoT4yecTBe (MPW HanmMyuM) N JOSDKHOCTW cneuwanucta, MNpUHSBLLEro TenedOoHHbIN
3BOHOK.

12. Tlpu oTBeTax Ha TernedOHHbIE 3BOHKM N YCTHbIE ODOpalleHnsa cneunanuct
YupexaeHnus, 06a3aH npegocTaBmTb MHOPMaLMO Mo CrieayoLwmm BOnpocam:

1) o mMecTe npefocTaBneHUs MyHUUMNAanNbHOM ycnyrm u cnocobax npoesga K
HeMmy;

2) o rpaduke npuema 3agBuTenenm no BonpocaMm nNpenoCTaBlieHUs
MYHULUUNANbHOW YCyru;

3) 0 HOpMaTMBHbLIX MNPAaBOBbLIX akTax, perynupylwmx npegocraBneHue
MyHUUUNAanNbHOW ycnyru (HaMMeHoBaHue, HoMep, AaTa MPUHATUS HOPMAaTUBHOIO akTa);

4) 0 nepeyHe [OOKYMEHTOB, HeoOXOAMMbIX [Afs MNOSTyYeHUs MYHULMNanbHON
ycnyru;

5) 0 cpokax npegocTaBneHns MyHUUUNAanNsLHOW yCnyru;

6) 0 MecTe pasMeleHMa Ha oduunanbHOM CaluTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra CrtpexeBon B ceTu WHTepHeT uHdopmauumn no
BOMpocaMm npefocTaBneHns MyHULMNansHOW yCnyru.

13. [pun obweHun c 3aasutenamu (No TenedoHy UMM NNYHO) crneumanuct
YupexgeHusa OOImKeH KOPPEKTHO U BHUMATESTbHO OTHOCUTBLCS K 3aABUTENSAM, HE YHUXKas
MX 4YeCTU U [OCTOMHCTBA. YCTHOE WH(OpPMMpOBaHME O nopsake npefocTaBneHns
MYHUUUNANbHOM YCryrn [OOSMKHO NPOBOAMTLCA C  WUCMNOSb30BaHMEM OuumnanbHO-
OEeNoBOro CTUNSA peyn.

14. Tpu obpaweHun 3a wuHpopmauven 3aaBuTens NUYHO chneunanuct
YupexgeHus 06s3aH nMpuHATbL €ero B COOTBETCTBUMM C  rpadukom paboThbl.
[MpopomKUTENbLHOCTL NpYemMa npu NIMYHOM obpalleHun - nATHaguaTb MUHYT. Bpems
OXMAaHWsS B oMepean npu nMyHomM obpalleHnn coctaBnseT NATHaguaTe MUHYT.

15. Ecnu gns nogrotoBkM OTBeTa Ha ycTHoe obpauweHue Tpebyetcs Gonee
NATHagUaTM  MUHYT,  cneuvanuct  YYpexaeHus,  OCYLEeCTBASLWNA  YCTHOEe
WHpopMMpoBaHMe, npeanaraeT 3asBUTENO HasHauUTb Apyroe yaobHoe Onsi Hero
BpeMs A58 YCTHOro MHpopmmnpoBaHms nnbo HanpaBuTb 3asBUTENO MUCbMEHHbLIN OTBET
nocpeacTBOM MOYTOBOrO oOTnpaBneHMsa nmbo B anekTpoHHonm dopme. OTseT
HanpasnseTcs B TedeHne NATn paboymx AHen Co OHA YCTHOro obpalleHns 3asButens.

16. NnucbMeHHOEe MHOPMUPOBAHNE 3asBUTESNS OCYLLECTBNAETCS NpuU NOnyyYeHum
OT HEero NUCbMEHHOro obpalleHnss NMMYHO UKW NOCPEeACTBOM MOYTOBOrO OTMpaBeHUs,



obpaleHnsa B 9MNeKTpPOHHOW hopme O npeaocTaBfeHun MHGOpMauMM No BOnpocam
npedocTaBneHna MyHUUMNanbHOW YCnyru, cCBedeHuW O Xxode npefocTaBneHns
MyHMUMnanbHon ycnyrn. NMucbMeHHOe obpalleHne perncTpupyeTcs B TeYeHue Tpex
OHen C MOMeHTa NocTynneHus B YupexaeHue.

17. MNpwn obpaweHnmn 3a nHdpopmMmaumern B MMCbMEHHON hOpMe OTBET 3asaBUTESO
HanpaenseTcsd B MUCbMEHHOM opmMe Mo MOYTOBOMY ajpecy, yKasaHHOMY B
obpalweHun, noctynuelUEM B YYpexaeHue, B TeyeHue TpuauatM OHEen CcOo OHSA
perucTpauumn obpauieHus.

18. Tllpn obpaweHn 3a WuHpOpMaunen Mo 3INEeKTPOHHOM no4te, C
nucnonb3oBaHmeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMIW), B (popme SNEeKTPOHHOro AOKYMEHTa OTBET 3asBUTENIO HanpasnseTcsd B
opMe 3IEKTPOHHOrO0 OOKYMEHTa MO agpecy 3feKTPOHHOW MOoYTbl, YKa3aHHOMY B
obpalweHun, noctynuelUEM B YYpexaeHue, B TeyeHue TpuauatM OHEen CcOo OHSA
permcTpaunmn obpauieHus.

B obpawieHumn 3assutens B 06a3aTtenbHOM Nopsake ykasbiBaeT CBOM haMunuio,
UMS, OTYECTBO (NocrneadHee - NMpu HanuMyuuun), agpec ANEeKTPOHHOM MOoYThbl, MO KOTOPOMY
OOSKHbI OblTb HanpasBneHbl OTBET, yBeAOMSIEHME O nepeagpecaumm obpalleHns.
3asBuTenb BripaBe MNPUIIOXUTb K TakoMy obpalleHutio Heobxoaumble OOKYMEHTbl U
MaTtepuanbl B 9NeKTPOHHON dhopMe.

19. PaccmoTpeHne obpalleHnr o npenocTtaBrieHunM uHdopmMauum O nopsiake
npegocTaBneHus MyHUUMNANbHOW  yCNyrM  OCYLLECTBMSeTCH B nopsake,
npegycMoTpeHHoM ®depepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsgke
paccMoTpeHnsa obpalleHun rpaxaaH Poccuinckon degepaummy».

2. CtanpapT npeaocTaBrieHUss MyHMLMNANbHOW yCrnyru
HavmeHoBaHVe MyHUUMNANLHOM yCryru

20. HaumeHoBaHve wmyHuuunanbHon ycnyru: «[llpegocTtaBneHve pgoctyna K
oun@pPOBaHHLIM M3AaHUSAM, XpPaHALLMMCA B BMBmMoTekax, B TOM Ymcne K poHAy peakmx
KHUI, C y4eTom cobniogeHus TpeboBaHun 3akoHogaTenbcTBa Poccunckon depepaunm
06 aBTOPCKUX N CMEXHbIX MpaBax».

HanmeHoBaHWe opraHa, NpeoCTaBnsALLEro MyHULMNANbHYO YCyry

21. lNMpenocTtaBneHue MYyHULMNANbHON ycnyru ocyLuecTBndaeTcs
AoMmnHucTpaumen ropogckoro okpyra Crtpexeson B nuue  MyHuuMnanbHOro
BIOKETHOro yuYpexaeHus KynbTypbl «bubnmotedyHas nHdpopmMaumoHHas cucTema.

22. HenocpeacTBeHHO NpefocTaBneHne MyHUumMnansHOM YCryrn ocyLecTBNAT
cneumanucTtel MyHMUMNanNbHOro BAKETHOro yupexaeHus KynbTypbl «bubnuoteyHas
MHPOPMaLMNOHHAsA cuctema.

PesynbTaT npeaocTaBneHns MyHULMNAnNbHOW ycryru

23. PesynbtatoM npegocTaBneHus  MyHUUMNArbHOW  YCryrn  SABSieTCS
npegocTaBneHne Joctyna K oundpoBaHHbIM U3AaHUSAM, XpaHAWmMMca B bubnvoTekax,
B TOM uucne K doOHOY pedkux KHWUr, C YyyeToMm cobnogeHus TpeboBaHui
3akoHogaTtenbcTBa Poccuiickon degepaumm 06 aBTOPCKUX M CMEXHbIX Npasax (ganee
— MHopMauns).

24. B cnydyae Hanuuus OCHOBaHMW O OTKa3a B NpefoCTaBreHuu
MyHMUMNANbHOW  YCryrn, YyKasaHHbIX B nNyHKTe 36 Hactoswero PernameHrTa,
pe3ynbTatoMm nNpefoCTaBfieHNs MyHUUUNANbHOW YCrnyrn sBnsetca yBedoMneHne o6
OoTKase B NpefocTaBneHnn MyHUUMNansHOM yCryrn, B KOTOPOM YyKa3blBAeTCHA NpuymHa
oTkasa (ganee - ysegomneHme ob oTkase).



Cpok npefocTaBneHnss MyHULMNanbHoOWM ycnyru

25. Cpok npegocTtaBneHna MyHUUUNAanbHOW YCryrM coctaBnseT NsaTb paboumx
OHen co oHA obpalleHns 3asBuTens.

MpepoctaBneHne mHgopmaumm 3asBuTento Npu nyeénnyHom mHgpopmMMpoBaHUm
nyTeMm pasmelleHuss B cpedcTBaxX MaccoBOW MHopmaumn, oduumanbHOM canTe,
n3gaHna NHPOPMAaLMOHHBLIX MaTeprarnoB — KPYrioCyTOYHO.

npaBOBble OCHOBaHWMA AnA npepnocTtaBiieHnA MyHVILI,VII'IEU'IbHOVI ycnyru

26. lNpenocrtaBneHne MyHULMNANbHOM YCNYrn OCYLLECTBMAAETCA B COOTBETCTBUMU
C:

1) ®epepanbHbiM 3akoHOM OT 29.12.1994 Ne78-03 «O 6ubnuortedyHom gene»
(«Poccunckas raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHogaTenbCTBa
Poccurckon ®epepauuny» ot 02.01.1995, Ne 1, cT. 2);

2) 3akoHoM Poccuinckon ®epepauum ot 07.02.1992 Ne 2300-1 «O 3awmTte npas
notpedutenen» («CobpaHue 3akoHogatenbctea P®», 15.01.1996, Ne 3, cT. 140);

3) depepanbHbiM 3akoHOM oOT 27.07.2006 Ne 149-03 «0O6 wHdopmauuu,
NHPOPMALMOHHBIX TEXHOMOIMMSAX U O 3awmTe nHdopmaumm» («Poccuinckas raseta» oT
29.07.2006 Ne 165, «INapnameHTckas raseta» oT 03.08.2006 Ne 126-127, «CobpaHue
3akoHogaTenbcTBa Poccuiickon Peaepaumn» ot 31.07.2006, Ne 31 (4acTtb |) cT. 3448);

4) depepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-93 «O6 obecneyeHun goctyna K
MHpOpMaUUN O [AeATENbHOCTU FOCYA4apCTBEHHbIX OPraHOB M OpraHoB MECTHOrO
camoynpasneHus» («lapnameHtckaa raseta», Ne 8, 13-19.02.2009, «Poccuickas
razeta», Ne 25, 13.02.2009, «CobpaHune 3akoHogaTenbctBa P®d», 16.02.2009, Ne 7,
CT. 776);

5) ®epepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-®3 «O6 opraHnsauuu
NpeaoCTaBNeHNa  roCydapCTBEHHbIX W MyHUUMNANbHbIX — yCnyr»  (MCTOYHUK
odumumansHoro onybnukosaHus «Poccuiickada rasetar», Ne 168 ot 30.07.2010);

6) ®enepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-d3 «O6 obwmx npuHUmMnax
opraHuMsauum MeCTHOro camoynpasneHus B Poccunckon ®depepaunmny (MCTOYHUK
odmumanbHoro onybnukoBaHusa «Poccuiickas razeta», Ne 202 ot 08.10.2003).

7) lMNoctaHoBneHnem [MpaButensctea Poccunckon Pepepauumn ot 07.07.2011
Ne 553 «O nopsigke odopmreHuss N npeacTaBfieHUst 3adBNEHUN N UHbIX JOKYMEHTOB,
HeobXxoauMbIX ANs NPeaocTaBNeHNs rocyaapcTBEHHbIX U (MN) MyHULUMNANbHbIX YCIyr,
B dopmMe 9neKTPOHHbIX AoKymeHToB» («CobpaHme 3akoHogaTenoctBa Po»,
18.07.2011, Ne 29, cT. 4479);

8) 3akoHom Tomckon obnactn ot 09.10.1997 «O OGubnmoTeyHOM pfene u
obs3aTenbHOM 3K3eMnspe AOKYMEHTOB B ToMckonM obnactm» (NPUHAT pelleHnem
locygapctBeHHon [ymbl Tomckonm ob6bnactm ot 09.10.1997 Ne 573), (cOGopHUK
«OdmumanbHble BegomocTn ocygapcteseHHon [dymbl ToMckon obnactu» OT OKTAbps
1997 Ne 22).

HcuepnbiBatoLwwmii nepedeHb JOKYMEHTOB, HEOO6XO4MMbIX B COOTBETCTBUM
C 3aKoHoAaTEeNbHbIMU N UHBIMW HOPMAaTUBHBIMU NPABOBbLIMW aKTamu A4S
npegocTaBneHns MyHULMNansHOM yCnyru, ¢ pasgeneHmem Ha JOKYMEHTbI
N MHopMaLmto, KOTOpbIE 3asBUTENb AOIMKEH NPEeA0CTaBUTb CAMOCTOATENBHO, U
AOKYMEHTbI, KOTOpPblE 3asiBUTESNb BpaBe NpeaoCcTaBUTb N0 COGCTBEHHOW MHULMATUBE,
TaK Kak OHW noanexart nNpeaCcTaBneHUIo B paMKkax MeXXBe4oMCTBEHHOIO
MHGOPMAaLNOHHOIO B3aMMOOENCTBUSA

27. B uenax nonyYeHuss MyHMUMManbHOW YCnyrn 3asdBuTenb nNpencraBnsieT
3asiBneHne (3anpoc), npeanaraemas popma 3asBneHnsa npeacrasneHa B MNpunoxeHun
2 K HacTosawemy PernameHTy nnbo ykasblBaeT MyHULMNANbHYO YCAYry B KOMMNIIEKCHOM
3anpoce, npegycMoTpeHHoM cTatben 15.1 depepanbHoro 3akoHa ot 27.07.2010



Ne 210-®3 «O6 opraHusaumm npenocTaBrieHnst roCyAapCTBEHHbIX M MyHULUMNANbHbIX
ycnyr» (Mpy HanMuum 3akno4YeHHoro cornatwiexHmsi ¢ MoLl).

28. PelweHne o npenocTaBrieHUM WHBaNUAaM MyHULMNANbHOW YCINyrn, o
peanu3auuMn  MHbIX NpaB WHBaNMOOB, MNPEOYCMOTPEHHbIX 3aKOHOAATEeNbCTBOM
Poccuinckon  ®depepaumn, nNpUHMMAETCS C  UCMNOSb30BaHMEM COAEpXalUuxcs B
rocygapcTBeHHoON MHopMaLMoOHHOW cucteme «EguHaa LeHTpanusoBaHHasa uudposas
nnatcpopma B coumanbHoOM cepe» CBeLeHUW O nuue, NPU3HaAHHOM MHBANMAoOM,
HeobXxoauMbIX AN NpeaocTaBneHNs MyHULMNANbHbIX YCAYT.

29. ®opma 3anpoca OOCTyrnHa ANs KONUMPOBaHUSA U 3arofIHEHUSA B 3MEKTPOHHOM
Bunae Ha EguMHOM nopTtane rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCnyr (PyHKUMA), Ha
odmumanbHOM CcauTe OpraHoB MECTHOrO CcaMoyrnpaBfieHNUa TrOpPOACKOro oKpyra
Ctpexesomn: http://admstrj.ru B pasgene «MyHuuunanbHble YCryrny.

30. B 6bymaxxHoM Buae copma 3anpoca npeaocTaBnsaeTca HenocpencTBEHHO B
YuypexaeHum no agpecy, ykasaHHOMY B NpUNoXeHun 1 K Hactodwemy PernameHTy.

31. B cnyyae ecnu MyHuMuMnanbHasa ycriyra ykasdaHa B KOMMJIEKCHOM 3arnpoce
3asBuTens (Mpy Hanu4ynmn 3akntoYeHHoro cornawenns ¢ MoL), MOL| npegocTtasnsieT B
YupexgeHue 3adBneHve, nognucaHHoe YNoSIHOMOYEHHbIM paboTHkoMm MOL, u
ckpenneHHoe ne4vatbto MOLL, ¢ npunoxeHnem 3aBepeHHon ML, konnm KOMMNIEKCHOro
3anpoca 3aaBuTens.

32. [1oKyMeHTbl, HeobxoauMble Onsi NPeaoCTaBNEeHUs MyHUUMNANbLHOW YCIyrn,
KOTOpble HAaXOAATCSA B pacrnopsiXeHUN OpraHoB U opraHu3aunmn, OTCyTCTBYIOT.

33. YupexaeHue He Brnpase:

1) TpeboBaTb OT 3aaBUTENSA NPeACTaBNEHUA OOKYMEHTOB U MHOpMaLMM Uin
OCYLLECTBMNEHNA OENCTBUK, NpeacTaBneHne WM OCYLLECTBEHME KOTOPbIX He
npegycMOTPEHO HOPMAaTMBHLIMW MPABOBLIMA aKTaMu, PeryrnmpylowmmMmm OTHOLUEHUS,
BO3HMKalOLLME B CBA3N C NpeaoCcTaBeHneM MyHULMNANbHON YyCryru;

2) TpeboBaTb OT 3aaABUTENSA NPeACTaBAeHUss JOKYMEHTOB Y UHpOpMaLMK, B TOM
ynucne noaTBEPXAAKLWMX BHECEHME 3asaBuTeNneM nnatbl 3a npegocTaBfieHne
MYHUUMNANbHOM  YCIyrn,  KOTOpPble  HaXO4dATCA B pacrnopsXXeHuu  opraHa,
NpeaoCTaBNAILWEro MyHUUMNANbHYO YCyry, WHbIX T[OCYOApPCTBEHHbIX OpPraHos,
OpraHoB MECTHOro camoynpasrneHus nmbo noaBeAOMCTBEHHbIX TOCYAapPCTBEHHbIM
opraHam Wnu opraHam MeCTHOro camOynpaBfieHUs OopraHu3auun, y4acTBYHOLUMX B
npegocTaBneHun npeaycMoTpeHHbIX YacTbio 1 ctatbm 1 depgepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npenocTaBneHns rocyaapCTBEHHbIX U
MYHMLUMNANbHbIX YCAYr» roCy4apCTBEHHbIX U MyHULMNANbHbIX YCNYr, B COOTBETCTBUN C
HOpPMaTMBHbIMM MNpPaBoBbIMW akTamu Poccunckon ®depepaumn, HOPMATUBHBLIMA
NpaBoOBbIMM akTamn Tomckon obnactv, MyHUUMNanNbHbIMA MPaABOBbIMW akTaMu, 3a
NCKMIOYEHNEM [OKYMEHTOB, BK/IOYEHHbIX B OMpederieHHbid 4YacTblo 6 ctatbn 7
depnepanbHoro 3akoHa ot 27.07.2010 Ne 210-9#3 «O6 opraHusaumm npeaocTaBrieHns
roCy4apCTBEHHbIX M MyHUUMNAnNbHbIX YCryr» nepevyeHb [OOKYyMEHTOB. 3asButenb
BNpaBe nNpeacTaBUTb  yKasaHHble OOKYMEHTbl W WHJOpMauuiw B OpraH,
NpeaoCcTaBNALWMNIA MyHULMNANBHYIO YCAYry, N0 COOCTBEHHOW UHULMATUBE;

3) TpeboBaTtb OT 3adABUTENA OCYLIECTBMEHUA OEeNUCTBUWA, B TOM 4uchne
cornacoBaHuin, HeOBXoAMMbIX AN MNOAYyYEHUS MyHULMNANbHOW YCIYyrM U CBA3AHHbLIX C
obpaleHnemM B UHble roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMoynpaBneHns un
opraHuMsauuun, 3a WCKIIYEHMEM TMOMYYEHUA YCNyr W MNOMyYeHUs [LOKYMEHTOB U
WHpopMauuKn, npegocTaBnsgeMblXx B pesynbTate npefocTaBfeHUs Takux  YCIyr,
BKIIOYEHHbIX B NEPEeYEHb YCIyr, KOTopble SBMSTCA He0bXoaMMbIMU N 00s13aTEeNbHBIMN
ANA  NpefoCTaBneHUs MYHUUMNAnbHbIX YCAyr, YTBEPXAEHHbIN peweHnem [dymbl
ropogckoro okpyra Ctpexeson ot 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble siIBASOTCA
HeobxogMMbiMn 1 oba3aTenbHbiIMM NS NPEAOCTaBMEHUS MyHUUMNAnbHbIX YCryr
AOMUHUCTpaUMen ropoackoro okpyra CTpexeBon n ee opraHamny;

4) TpeboBaTb OT 3aABMTENs NpencTaBneHuMs LOKYMEHTOB M MHAOPMaLuWK,
OTCyTCTBME U (MNIN) HEQOCTOBEPHOCTb KOTOPBIX HE YKa3bliBanucb Npu nepBoHayarbHOM
OoTKase B npuemMe AOKYMEHTOB, HEOOXOOUMbIX ANA NpeaoCTaBNEeHUA MyHULMNAnIbHON



ycnyru, nmbo B nNpefoCTaBneHMM MYHMLMNANbHOW YCNyrM, 3a WCKIIOYEHUEM
cnefyoLwmnx criyvyaes:

a) u3MeHeHuMe TpeboBaHM HOPMATUBHBIX MNPAaBOBbLIX aKTOB, KacaloLMXCS
npenocTaBneHns MyHULMNanbHOW yCryri, nocne nepBoHavanbHOW nogadn 3asBneHus
O npeaocTaBneHnn MyHUUUnNanbHOW yenyru;

0) HannMyne ownbOoK B 3asBNEHMM O NPeaoCcTaBneHnn MyHUUUNAnbHOW YCiyrn u
OOKYMeHTax, NnoJaHHbIX 3asiBUTenem rmnocre nepBoHavasibHOroO OTkasa B rpueme
OOKYMEHTOB, HeobXxoauMbIX ANA NpeaocTaBfeHns MyHuuMnanbHOW ycnyru, nubo B
npegocTaBneHn MyHUUUNAanbHOM YCNYrv U He BKITKIOYEHHbIX B NpeACcTaBlieHHbIN paHee
KOMMNMEKT AOKYMEHTOB;

B) UCTeYeHMe CpoKa OeNCTBUA JOKYMEHTOB UM U3MEHeHne nHgopmaumm nocne
nepBOHa4YanbLHOro oTkasa B NpuMeme LOKYMEHTOB, HeOOXoaMMbIX AN nNpeaocTaBreHns
MyHMUMNaNbHOW ycnyru, nnbo B npefocTaBneHmm MyHUUUNanbHOM YCyru;

r) BbISBEHWE [OOKYMEHTAnbHO NOATBEPXAEHHOro akta (MPM3HAKOB)
OWMBOYHOro MnM MPOTUBOMNPABHOrO AencTBusa (6e3nencTsnst) OOMKHOCTHOrO nvua
opraHa, NpegocTaBnALWEro MyHUUMNANbHYIO YCAyry, MyHUUMNANbHOro CriyXallero,
paboTHnka M®Ll, paboTHrka opraHusaumm, npegycMoTpeHHon Yactbto 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-9®3 «O6 opraHmsaumn npenocTaBreHus
roCy4apCTBEHHbIX U MYHULMNAMbHbIX YCAyry, NpU NepBoHaYyanbHOM OTKa3e B npueme
OOKYMEHTOB, HeobXxoauMbIX ANA NpeaocTaBfeHns MyHuuMnanbHoOW ycnyru, nmbo B
npegocTaBneHn MyHUUMNanbHOW ycnyru, 0 4em B NMUCbMEHHOM BUAeE 3a MOAMNUCHIO
PYKOBOOMTENSA OpraHa, nNpeaocTaBnsiioWero MyHUUMNanbHyK YCnyry, pykoBoguTens
M®L npu nepBoHavanbHOM OTKase B MpuemMe [OKYMEHTOB, Heobxoaumbix Ans
npenocTaBneHns MyHUUMNanbHOW  ycnyru, nubo pykoBOAUTENS  OpraHuMsauuu,
npegycMoTpeHHon 4acteto 1.1 ctatem 16 Hactosiwero ®PenepanbHOro 3akoHa
ot 27.07.2010 Ne 210-9®3 «O6 opraHusauuu nNpenocTtaBfeHUst rocygapCTBEHHbIX W
MYHUUMNANbHbIX YCNyr», yBeJOMNSAETCH 3asBUTENb, a Takke NPUHOCATCA U3BUHEHUS 3a
AOoCTaBfeHHble HeyaobCTBa;

5) oTkasbiBaTb B nNpuemMe 3asiBMiEHUS U MHbIX AOKYMEHTOB, HeobXxoauMbIX Ons
npenocTaBneHns MyHUUMNAnNbHOW YCIyrn, B Criydae, ecnu 3asiBfieHne N LOKYMEHThI,
HeobxoguMble ONsi NPeaoCTaBeHNs MyHULMNANbHOW YCIyrn, NogaHbl B COOTBETCTBUM
C WHJoOpMauuen O cpokax W rnopsake npeaocTtaBfieHUs MYHUUMNANbHOW YCIyru,
onybnukoBaHHOM Ha EAMHOM nopTane rocygapCTBEHHbIX M MyHUUMNAnbHbIX yCRyr
(dbyHKUMR);

6) oTkasbiBaTb B MpefoCTaBfeHuM MyHUUMNanbHOW YCryru B crydae, ecrnu
3asBreHne Uu [OOKYMEHTbl, Heobxogumble ANA NpeaoCTaBfeHUs MyHUUMNanbHON
ycriyrm, nodaHbl B COOTBETCTBUM C UH(PpopMaumenm O Cpokax W rnopsake
npenocTaBneHns MyHuumMnanbHOW ycnyru, onybnukoBaHHowm Ha EpguvHom noprtane
rocyAapCTBEHHbIX 1 MyHULUMUNANbHBLIX YCryr ((PYHKLURA).

NcuepnbiBatoLwwmin nepedeHb OCHOBaHUW AN OTKasa B NpuemMe JOKYMEHTOB,
HeobXxoauMbIX A9 NpeaoCcTaBNeHNs MyHULMNANbHOM yCnyru

34. OcHoBaHus Onsi OTkasa B MpuemMe [OOKYMEHTOB, Heobxoaumbix Ans
npeaocTaBneHnst MyHULMNAnbHOM YCIyrn OTCYTCTBYIOT.

McuepnbiBatowmm nepeydeHb OCHOBaHM A9 NPUOCTaHOBNEHNA NpeaoCTaBneHust
MYHULMNANbHOW YCNyru Unn otkasa B NpeoCTaBNeHUM MyHUUMNANbLHOW YCIyrn

35. OcHoBaHWs [Onsi NPUOCTAHOBIIEHWS MPEAOCTaBEHUsT  MyHULMMNANbHON
ycnyru:

TEXHMYECKME HeMonagkM Ha cepBepHOM o0opyooBaHUM W/MNKM TEXHWYECKMe
npobnembl ¢ VIHTEPHET, OTCYTCTBME 3NEKTPOIHEPTUN.

36. OcHoBaHUS 4ns 0TKasa B NPeAOCTaBNeHNM MyHULMMANBHOW YCYTu:

1) OTcyTCTBME 3anpalvBaemMoro ouM@POBAHHOIO W34aHUS B YYpexaeHuu,
NpeaoCcTaBnsALWEM MyHULMNANbHYO YCIyry;



2) HECOOTBETCTBME 0OpaLLEHNSA COAEPXKAHMIO MYHULMNANbHOW YCIYTu;
3) obpaLLeHme coaepXnT HeLeH3ypHbIE UM OCKOPOUTENbHbIE BblPaXXEHUS;
4) TEKCT ANEKTPOHHOro obpalleHms He NoaaaETCs NPOYTEHMIO.

Pasmep nnatbl, B3uMaemMou ¢ 3asaBUTENSA Npu NpeaocTaBieHnn MyHUUunanbHON
ycrnyru, n cnocobbl ee B3MMaHus B crnydasax, NnpeaycMoTpeHHbIX heaepanbHbiMn
3aKoHaMn, NPMHUMAEMbIMU B COOTBETCTBUM C HUMU MHBIMU HOPMaTUBHbLIMU
npaBoBbIMK akTamu Poccuiickon ®egepaumm, HOpMaTUBHBIMY NPABOBbIMU akTaMu
Tomckon obnactn, MyHUUMNanbHbIMU NPaBOBbLIMW aKTaMm

37. lNpenocTaBneHne MyHMUMnanbHOM yCcnyru ocyuectenaetcsa 6ecnnaTtHo.

38. Ycnyru, koTopble SBNATCA HeoO6XoaMMbiMM U ob6sa3aTenbHbIMU AN
NpeaoCTaBNeHNA MyHMLMNANbHOW YCryrn, B TOM 4uCre CBeOEeHUS O [OKYMEHTEe
(BOKymeHTax), BblgaBaeMoM (BbldaBaeMblX) OpraHMsauusiMyM, Yy4acTBYHOLWMMW B
nNpeaoCTaBNEHNN MYHULMNANBHOW YCyrn, OTCYTCTBYIOT.

MakcnmManbHbIN CPOK OXXMOAHUA B oMepeaun npu nogadve sanpoca
0 NpeaocTaBneHnn MyHULMNANbHOW YCAyrn U Npy NONyYeHnn
pesynbTata npegocTaBneHna MyHUUUNanbHOW yCnyru

39. MakcmmanbHbI CPOK OXuMOaHua B o4yepeaun MNpu nogade 3anpoca o
npenocTaBneHnM MyHMUMNANbHOM YCNYyrn COCTaBnsaeT NATHagUaTh MUHYT.

MakcumarnbHbI  CPOK OXMOaHUs B o4depeau npu MonyydyeHuUu pesynbtaTta
npeaocTaBneHns MyHULMNANbHOM yCnyrn coctaBndaeT NATHaguaTe MUHYT.

40. MakcumarnbHbIM  CPOK  OXMAAHMS Ha npegocTaBfieHne KoMnbtoTepa
YuypexaeHus B TedeHne paboyero gHs.

CpokK perucrpaumm 3anpoca o npegocTaBneHn MyHULMNanbHon ycnyrm
41. 3anpoc 3asBUTENss O MPedoCTaBEHUN  MyHUUMMNANbHOW  yCryru
perncTpupyeTcs B Te4eHne NaTHaauaTv MUHYT.

TpeboBaHus K NOMeELLEHNSIM, B KOTOPbIX NPeaoCcTaBNAeTcs MyHMuMnanbHasa ycnyra,
K 3any oXugaHus, Mmectam ans 3anosiHeHus 3asiBreHnn o npegocTaBneHmm
MyHULUMNANbHOW yCnyru, MHPOPMaLMOHHbLIM CTEHAAM C obpa3Lamu Ux 3anofHeHUs U1
nepeyHeM OOKYMEHTOB, HEODXOANMbIX ANS NPeAoCTaBNeHNs MyHUUMNANbHOM
ycrnyru, B TOM Yncne K obecneyeHntio JOCTYMHOCTU NS MHBanNMAoB yKa3aHHbIX
06BHEKTOB B COOTBETCTBMM C 3akoHOA4aTenbCcTBOM Poccunckon egepaumm

O coumanbHOM 3alnTe NHBaNMaoB

42. MNpepocTtasneHme MyHUUUNANbHOW YCryrn OCYLLEeCTBMASETCH B cneumnanbHO
BblAENeHHbIX 4S5 3TUX Leneun noMeLleHnsX.

43. MecTta npefocTaBneHMs MyHUUMNANbHOM ycryrm obopyaylTca C y4yeToMm
TpeboBaHUN [OCTYNHOCTU ANS MHBANMAOB B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM
Poccuinckon degepaunm 0 coumnanbHOM 3aimMTe MHBanNnaoBs.

44. B cny4yae HeBO3MOXHOCTM o6opyooBaHMA MecTa NpefoCTaBreHus
MyHMUMNANbHOW Yycnyru, ¢ yyeToMm TpeboBaHUW [OCTYNHOCTU AN WHBanNWaoB B
COOTBETCTBUM C 3aKoHogaTenbcTtBoM Poccurckon defepaumm 0 counanbHOM 3awure
WHBanNMAOB Ha COTPyOHUKA opraHa, MpedoCTaBnsalWero MyHUUUNanbHYy Yycnyry,
Bo3naraetca 00513aHHOCTb MO OKa3aHWIO CUTYauUMOHHOM MNOMOLUM WHBanNugam BCeX
KaTteropum Ha nepuvog npeaoctaBneHns MyHMUMnanbHOW yCnyru.

45. OpraHusaums napkoBok obLuero nonb3oBaHMs BO3ne 3aaHus (CTPOEeHWs), B
KOTOPOM pa3MeLleHO MOoMeLLeHe npuema 1 Bbldaym JOKYMEHTOB OCYLLECTBSETCS B
cooTBeTCcTBUM ¢ PenepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-®3 «O coumnanbHon
3awmTe nHBanuaos B Poccunckon degepauumn.



46. Bxog B nomeLyeHne npvemMa un Bblgaym AOKYMEHTOB OOSMKeH obecneymBaTb
cBobogHbIN goctyn 3assutenen, obiTb 06opyaoBaH yaobHOM NECTHULEN C MOPYYHAMM,
LUMPOKNMM NMpoxogamu.

47. Ha 3gaHvm psagoM € BXOOOM pasMellaeTcss MHopMaumoHHas Tabnudka
(BblBECKA), coAepxaLlas crneayoLyo NHopMauuio:

1) HaMmeHoBaHWe Y4ypexaeHus;

2) MeCTo HaxoXaeHus U puanyvecku agpec;

3) pexmm paboThl;

4) HoMmepa TenedOoHOB ANA CrnpaBok;

5) agpec odpuumanbHoOro canta YupexaeHus B cetn VIHTepHerT.

48. [Mpn pasmMelleHnn NOMELLEHUN npuemMa U Bbl4ayu [OOKYMEHTOB BbllLe
NepBoOro ataxa, 3gaHue OOMMKHO BbITb 060pyaoBaHO NUPTaMN U NHBIMU TEXHUYECKUMN
cpeacTtBamu, obecneumBaoLLMMmn AOCTYNHOCTb YCNyrn ANsi MHBaNWAOB.

49. lMomelweHus npuemMa M BblgayM LOKYMEHTOB [LOSPKHbI npegycMatpuBaTthb
MecTa ONnga OXuaaHuda, MHPopMMPOBaHUS U Npuema 3aaButernen.

50. B mectax ana mHgopmupoBaHus obecnedmBaeTcs goctyn 3assutenen ons
O3HaKOMIIEHUS C MHbopMaLUMen He TONMbKO B Yachkl NpMeMa 3asaBreHun, HO 1 B paboyee
BpeMmsi, korga npuem 3aaButenen He BegeTcs.

51. XapakTepucTuku noMeLLleHnn npuemMa v BbldayM [OOKYMEHTOB B 4acTu
0OBbEMHO-NNAHMPOBOYHBLIX W KOHCTPYKTMBHbLIX pPELLUEHUA, OCBELLEHUS, MNOXapHOW
6e3onacHOCTH, MHXEHEPHOro obopyaoBaHMA O0SMKHbI COOTBETCTBOBATL TpeboBaHWUSM
HOPMAaTUBHbIX JOKYMEHTOB, ENCTBYHOLLMX Ha TeppuTopun Poccurckon ®epepaunu.

52. TllomeweHna npvema Bbldayn [OOKYMEHTOB oOopyaylTcs CcTeHgamu
(cTonkamm), cogepxalimmm WHopMaUmuK 0 nopsigke npegocTaBneHuns
MYHMLUMNANbHbIX YCNYT.

53. B MecTtax gns oxugaHusa ycTaHaBnMBAKOTCA CTYNbSA (KpecenbHble Cekuuu,
Kpecna) ansa 3assuTtenen.

54. B nomelweHun npuemMa n BblgayM LOOKYMEHTOB BblAensieTcd MecTo Ans
0POpMIeHNsT OOKYMEHTOB, MpegycMaTtpuBatowlee CTonbl (CTOnkM) c  GnaHkamm
3asiBMIEHNN N KaHUENSPCKMMU NPUHAONIEXHOCTAMN.

55. NHdopmaums o hamunun, uMeHn, otdyecTse (NpU HanMymMm) U OOSHKHOCTU
cneunanucTa YypexaeHusi, OCyLLeCTBMAWeEro npenocTaBfieHMe MyHUUMNanbHOn
yCnyru, pasMmeLlaeTcss Ha JIMYHOW MHOpMaUMOHHOM Tabnuyke n Ha paboyem mecte
cneynanucra.

56. YuypexgeHve, npegocTasnsioliee MyHuUMNanbHylo ycnyry, obecneymBaet
WMHBanNuaam:

1) ycnoBua pgna 6GecnpenaTCTBEHHOro Aoctyna K o06bekTy (3aaHuio,
NOMELLEHMIO), B KOTOPOM OHa NpeAoCTaBnseTcd, a Takke Ans 6ecnpensiTCTBEHHOro
NoNb30BaHNA TPAHCMOPTOM, CpeaCcTBaMu CBA3U U MHpopMaumn;

2) BO3MOXXHOCTb CaMOCTOSITENBHOIO NepeaBMKeHns No TEPPUTOPUN, Ha KOTOPOM
pacnonoxeH 0ObeKT (3gaHuMe, noMelleHne), B  KOTOPOM MpeaocTaBnseTcd
MYHUUMNAanNbHasa ycrnyra, a Takke Bxoda B Takon 0OBLEKT M Bbixoda M3 HEro, Nocagku B
TpaHCNOPTHOE CPeaCTBO U BbICAAKU U3 HEro, B TOM YuCIie C UCMNOSIb30BaHUEM Kpecra-
KONSACKM;

3) ConpoBOXAEeHWe WHBanNMOoB, UMEKLWMX CTOMKME paccTpoucTBa (PYHKUUK
3pPEHNS N CaMOCTOATENBbHOIO NepeaBMKEHNS;

4) Hagnexawee pasmelleHne obopygoBaHWa M HOCUTENEW MHGOPMaUmK,
HeobxoaumbIx onsa obecnevyeHnss 6ecnpenaTCTBEHHOrO AOCTyNa UHBANMAOB K OObeEKTY
(3maHunio, NomelleHuo), B KOTOPOM MpefoCTaBnseTca MyHuuMnanbHaa ycrnyra, U K
ycryre ¢ y4eTOM OrpaHNyeHn NX XXN3HEOEeATENbHOCTY;

5) pybnupoBaHne HeobxoguMmMow ONs MHBaNMAOB 3BYKOBOW W 3pUTENBHOM
nHopmauum, a TaKKe Haanucen, 3HaAKOB M MHOWM TEKCTOBOM M rpadomnyecKkon
MHOpMaUUKN 3HaKaMu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpudToMm Bpanns;

6) oonyck cypaonepeBoaymka u TudnocypaonepeBoaymka;

7) ponyck Ha ob6bekT (3gaHue, nNomelleHue), B KOTOPOM npedocTaBnsieTcs
MyHUUMNanbHas  ycnyra,  cobaku-npoBOAHMKA  NPU  HanMuMm  OOKYMEHTa,



noaTBepXaalLWwero ee cneuuanbHoe o0ydeHMe M BblgaBaemoro no d¢opme U B
nopsiake, KOTopble onpeaensitoTca deaeparnibHbiM OpraHOM MCMOSHUTENBHOW BNacTMy,
OCYLLIECTBNSALWMM PYHKLMN NO BbipaboTke 1 peanusaumm rocyaapcTBEHHON NONUTUKN
M HOPMaTMBHO-NPABOBOMY PETYNIMPOBaHUIO B chepe CoLmarnbHON 3alnTbl HAaceneHus;

8) okasaHve WHBanMZam MOMOLLUM B MPEocAoneHnn GapbepoB, MeLlaLWwmnx
NOy4YEHUIO MU MYHULMMANBHOWM YCNYr HapaBHe C APYrMMU nuLamu.

lNokasaTenu OOCTYMNMHOCTU N Ka4vecCTBa

57. lNokasaTensamMmu AOCTYNHOCTU U Ka4yeCcTBa MyHULMNAnbHOW YCIyrn ABSIOTCS:

1) [OoCTOBEPHOCTL NPeaoCcTaBnsemMon 3asaBuTensiM nHopmMmauuy,

2) NofIHOTa MHOPMMPOBaHUS 3asiBUTENEN;

3) HarnagHocTb hopM nNpeaocTaBnNgemMon nHopmaumm 06 agMUHUCTPATUBHBIX
npoueaypax;

4) ynobCTBO U JOCTYNHOCTb NONydYeHUs nHpopmauun 3aasuTtensamMmm O nopsiake
npeaocTaBneHnsa MyHULMNAaIbHOW YCyru;

5) cobnogeHne CpokoB UCNOSNTHEHUSA OTAENbHbIX agMUHUCTPATUBHBLIX NpoLeayp
N NpeaocTaBnNeHNa MyHULMNAIbHOW YCyrn B LENOM;

6) cobniogeHne TpeboBaHUM cTaHgapTa npenocTaBfeHns MyHUUMMNAanbHON
ycnyru;

7) oTcytcTBMEe OOOCHOBaHHbIX Xanob Ha peweHusa, gencteusa (6espencrteue)
YupexaeHus, OOMMKHOCTHBIX NUL Y4pexaeHusa npy npefoctaBreHun MyHULMNansHON
YCnyru;

8) nonHoTa W akTyanbHOCTb MHGOPMauMM O nopsake npefoCcTaBneHus
MYHMLMMNANbHON YCNyru.

58. lMpu nonyyeHun MyHUUUNANbHOW Yycnyrn 3asBUTeNb OCYLLECTBNAET He
Gonee AByx B3aMMOOENCTBUIA C JOMKHOCTHBIMW NMLAMK, B TOM YUCHIE:

1) Nnpn nogaye 3anpoca Ha NofnyyYeHne ycrnyrn n nonydeHun pesynstarta ycryru
3asButenem nuyHo, B Tom vncne vYepes MOL| — He Bonee AByx pas;

2) Npy nogaye 3anpoca Ha nosilyd4eHue ycnyru v nonyvyeHum pesynortarta ycrnyrm ¢
ncnonb3oBaHmeM EpguHOro noprtana rocygapCTBEHHbIX M MYHMUMMANbHbBIX  YCIyr

(dbyHKUMI), NOYTOBbLIM OTNPaBfiEHMEM — HEMNOCPEACTBEHHOE B3aMMOAEWCTBUE He
TpebyeTcs.

59. lNpoaomKNTENbHOCTb KaXkaoro B3auMMOAEWCTBMA COCTaBndeT nsaTHaguaTtb
MUHYT.

60. McuepnbiBalowmn coctaB OeUCTBUW, KOTOpble 3adBUTENb Brpase

COBEPLWNTL B 3IIEKTPOHHOW OopMe TMpu MOSTyYEHUN MYHULMNANbHOW YCNyrm C
ncnonb3oBaHnem EgunHoro noptana MyHuuMnanbHbIX ycnyr (dyHKumi) (nocne
obecnevyeHnsa TeXHU4YECKON BO3MOXHOCTH):

1) nonyyeHne nHopmaunm 0 MyHULMNaNLHON ycnyre;

2) o3HakoMneHne ¢ hopmMaMn 3asiBIIEHUA U UHbIX OOKYMEHTOB, HEOOXOAMMbIX
AN NonyyeHus MyHuuunanbHom ycnyrn, un obecneyeHve p[Joctyna K HUM Ans
KONUPOBaHNA 1 3aM0STHEHNSA B 9NEKTPOHHOM (POpME;

3) npeAcTaBneHnss 3asBreHUA O NPeAoCTaBNeHUV MYHUUMNanbHOW ycryru B
3NEeKTPOHHOM opme;

4) npepactaBneHve [OOKYMEHTOB, HeobxooumbIX Ans  nNpeaocTaBrieHns
MYHUUUNANbHOW YCNyru, B 35IEKTPOHHOW (bopMme;

5) ocyllecTBreHne MOHUTOPUHra xoda npefdoCcTaBneHns MyHuUMnansHON
ycnyru;

6) nornyyeHve pesynbTaToB NPEAOCTaBMEHUS YCryrn B 3NEKTPOHHOM BuAe Ha
EovHom nopTarne rocygapCTBeHHbIX U MyHULMNAnNbHbIX yernyr (PyHKUUIN), ecnv 3TO He
3anpelyeHo dpegeparnbHbIM 3aKOHOM.

NHble TpeboBaHuWs, B TOM Yncre yunTbiBaroLwme ocobeHHOCTH
npegocTasneHnsa myHuumnansHon yenyrm 8 MOLL n ocobeHHocTn npegoctaBneHus
MYHULMNANbHOW YCIyru B 3NeKTPOHHON dhopme



61. 3asBuTento npedocTaBnAeTCA BO3MOXHOCTb MOJSTYYEHUS MyHMUMManNbHON
ycriyrm € ucnosib3oBaHMeM EAMHOro noprtana rocygapCTBEHHbIX M MYyHUUUNANbHbIX
ycnyr  (pyHkumn) (nocne obecnevyeHnss TeXHUYECKOW BO3MOXHOCTM), MOYTOBbLIM
oTnpaBsrneHneMm, a Takke MOoCPeAcTBOM IMYyHOro obpalweHns 3a nornyyYyeHuem
MyHUUmMnanbHon ycnyrm B MOL| (npy ycnoBum 3akniOYeHHOro cornatwleHns).

62. MNpn obpalleHun 3a NonyvyeHnem MyHUUMnanbHOW ycnyrn yepe3 EauHbIn
noptan rocygapCTBEHHbIX W MyHMUMNanbHbIX ycnyr (PYHKUMIA) NpUMeHaeTcH
3NeKTpoHHas nognuck B cooTBeTcTBUM ¢ PefepansbHbiM 3akoHOM OT 06.04.2011 Ne 63-
®3 «O6 anekTpoHHON NoANUCUY.

63. lNpn npeacrtaBneHMn 3asiBfieHUs B 3NIEKTPOHHOM dhopMe npeacTaBuTernem
3asButens, OencTBylOWMM  Ha  OCHOBaHWM  OOBEPEHHOCTU,  [AOBEPEHHOCTb
npeacraenaetca B OpPMEe 3rEKTPOHHOrO [AOKYMEHTa, MOAMUCAHHOIo 3I1eKTPOHHOM
NoANMCLIO0 YNONHOMOYEHHOIO Nnua, BblgasLero (nognucasLLero) JOBEPEHHOCTb.

64. [JoKyMeHTbl, ABNAIOLWMECH pe3ynbTaTtoM NpefocTaBneHns MyHUUMnansHOW
yCcnyru, B BUAE 3MEKTPOHHOrO AOKYMEHTa HanpasnsalTca 3assBuTento yepes EavHbIn
nopTan rocyaapCTBEHHbIX M MyHMLUMNAnNbHbIX ycnyr (yHkumi) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTN).

65. 3asButenb uMMeeT BO3MOXHOCTb MOMy4YeHUs UWHoOpMauMmM O Xxoje
npegocTaBneHna MyHuuunansHon ycnyrn. MHdopmaums o xoge npegocTaBneHus
MYHMLUMMANbHOW YCNyru HarnpasnseTca 3asBUTENO B CPOK, HE MPEeBbILLAOLWMNA OAHOro
paboyero AHS nocne 3aBeplleHUs BbINOMIHEHNA COOTBETCTBYIOLIEro AeWCTBUSA, Ha
afipec OSnNeKTPOHHOM MOYTbl UIM C WUCnonb3oBaHMeM cpencTs EguHoro noptana
rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkuun) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

Mpn npegocTaBneHUM MYHUUMMNANIBHOW  YCIyrM B 9NEKTPOHHOW  hopme
3asBUTENIO HanpaenseTcs:

1) yBegoomneHve O npuemMe U perucTpaumm 3asiBNeHNs U [OOKYMEHTOB,
HeobxoaMMbIX NS NpeaoCTaBNeHNA MyHULMNANbHOW YCyru;

2) yBeJOMNeHNe O pesynbTaTtax pacCMOTPEHUS AOKYMEHTOB, HEOBXOANMbIX AN
npegocTaBneHns MyHULMNAaNsHOM YCNyru;

3) yBeOoMreHve O BO3MOXHOCTM MOMyYuUTb pesynbTaT npefoCcTaBreHus
MyHMUMNaAnbHOM  ycnyrm nuMbo  MOTMBMPOBAHHBLIM  OTKA3 B  NpeaocTaBneHun
MYHMLMMNANbHON YCNyru.

66. B cnyyae noctynneHusa 3asBneHns n JOKYMEHTOB B 3MNEKTPOHHON dhopMme C
nucnonb3oBaHMeM EguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dbyHKUMIN) cneumanuct, OTBETCTBEHHbIN 3a NpueM U pernctpaumio LOKYMEHTOB
NHPOPMUPYET 3aaBUTENS Yepes NUYHBLIN KabUHET O perncTpaumm 3asBneHuns.

67. B cnyyae nogaun 3asiBNeHUS M [OOKYMEHTOB B 3IIeKTPOHHOW popme C
nucnonb3oBaHMeM EguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMN) OTKa3 B MpuvemMe [OKYMEHTOB, MOAMWCaHHbIA  YNONHOMOYEHHbLIM
OOJDKHOCTHLIM NIMUOM B YCTAHOBMEHHOM MOpsSaKe C MUCMNONb30BAHUEM 3NEKTPOHHOM
NOANUCK, HanpaBNAeTCs 3adABUTENIO Yepes NUYHbIN KabuHeT.

68. OpraHusaums npegocTaBneHns MyHUUMNansHOW yCryrn ocyLecTBNAeTCs no
NPMHUMNY «O0AHOro okHa» Ha 6asze M®LL (npu ycnoBum 3akniOYEHHOro cornaLleHnst) npu
n4YHOM ObpalLeHnn 3aaBUTENS.

69. OpraHumsauma npegocTaBrneHMs MyHUUMNanbHOW ycnyrn Ha 6ase MOL
OCYyLLLeCTBNAETCA B COOTBETCTBMM C COrMalleHneM O B3aMMOAEWCTBUN MeXay
MyHuMUMNanNbHBIM  Ka3eHHbIM  yypexaeHneMm AOMUHUCTpauuen ropoacKoro OoKpyra
CtpexeBon n MOLI, 3akntoyeHHbIM B yCTaHOBEHHOM MOpPSiAKe.

3. CocTaB, nocrnenoBaTefibHOCTb U CPOKU BbINOSIHEHUA afAAMUHUCTPATUBHbIX
npoueayp, TpeboBaHMA K NOPAAKY UX BbINOSIHEHUSA, B TOM YUCIle OCOGEHHOCTU
BbINOMHEHNA aAMUHUCTPATUBHbIX NMpoLeayp B 3N1IeKTPOHHOU chopMme, a Takxke
0COOEHHOCTU BbINOSTHEHUA aAMUHUCTPATUBHbLIX nNpoueayp B ML



70. lMpepocTtaBnenne MyHMUMNANbLHOW Yycnyrn BKA4YaeT B cebs cnegyrowme
aAMUHUCTPaTUBHbIE Npoueaypbl:

1) npuem 3anpoca 3asBuUTens;

2) npuHATME peleHna o npepgocTtaBneHun (06 oOTkase B NpefocTaBeHun)
MYHULMNANbHON yCnyru;

3) Bblgayva pesynbTaTta npeaocTtaBieHns MyHULMNansHOM yCnyriu.

Mpuem 3anpoca 3aaButens

71. OcHoBaHMeM AnNa Havana BbIMNOSHEHNA OaHHOW a4MWHUCTPATUBHOW
npoueaypbl ABNAETCS NOCTyNreHne B YupexgeHue 3anpoca:

1) B Xo4e nWYHOrO npuema 3asBuTens cneunanucTtoMm  YypexaeHus,
OTBETCTBEHHbIM 3a NpueM 3asaBreHnsa 0 NpegoCTaBNeHu MyHULMNANbLHON YCIyru;

2) n3 MOL, B TOM uyucne 3adaBfneHUs, MNOAMUCAHHOIO YMNOSTHOMOYEHHbIM
paboTHnkoMm MOPL| n ckpenneHHoro nevatbio MOLL, ¢ npunoxeHnem 3aBepeHHon MOL|
KOMMW KOMMJSIEKCHOrO 3arnpoca 3asBUTENS, B Cllyd4ae ecnu MyHuuunanbHas ycnyra
yKasaHa B KOMIMIIEKCHOM 3anpoce 3asBuTens (Mpy Hanuynm 3akno4eHHOro cornatleHns
¢ MoLl);

3) NOYTOBbLIM OTNPaBNEHNEM;

4) B 9NeKTPOHHON hopMe NOCPeACTBOM 3fIEKTPOHHOWN NOYThI;

5) B 3nekTpoHHoWm dopmMe C ucnonb3oBaHnem EguHoro noprtana
rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkuun) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

72. CneunanucTtbl  YuypexneHusi, OTBETCTBEHHble  3a  BbIMOSIHEHUE
aAMVUHUCTPATUBHbLIX AENCTBUN B paMKax aMUHUCTPATUBHOWN npoLeaypbl:

npu nNuyHom obpalleHun 3aasutens nNuMdo npu obpalleHun no TenedoHy -
6ubnuoTekaps;

npu nOCTynneHun B YypexaeHue 3anpoca 3asiButens B BUAE MNOYTOBOMO
OTnpaBfeHnd, B TOM YUCre 3MEeKTPOHHOW MOYTOM - OTBETCTBEHHbIM WCMOSHUTEND,
Ha3Ha4yaeMbl pykoBoauTenem YupexaeHus.

73. MakcumanbHas nNpoOOIKUTENbHOCTE  aAMUHUCTPATMBHOM  npouenypsbl
cocTaBnsieT oauH paboumni AeHb C MOMEHTa nogayum 3anpoca.

MpuHATHE pelleHuns o npegocTasneHmn (06 oTkase B npeaocTaBneHnn)
MYHULMNANbHON yCnyru

74. OcHoBaHMEM [ONd Havana aaMUHUCTPATUBHOW npouenypbl SBRseTcs
NOCTynsfieHne 3anpoca 3asaBuTens.

75. Cneuwanuctbl  YuypexgeHusi, OTBETCTBEHHble  3a  BbIMOSIHEHNE
aAMWHNCTPaTUBHbLIX AENCTBUA B paMKax aAMUHUCTPaTMBHOW NpoLeaypbl:

1) npn nnyHom obpaleHun 3assutens nubo npum obpalieHum no TenedoHy —
onbnmoTekapb;

2) npu nocTynneHun B YdypexaeHue 3anpoca 3asBuTens B BuAe MOYTOBOrO
OTNpaBneHns, B TOM YUCrie INEKTPOHHOW MOYTOW — OTBETCTBEHHbIA WCMOSTHUTESb,
Ha3Ha4YaeMbln pykoBoaUTerNneM YupexaeHus.

76. Cneumanuct  YuypexaeHusi, OTBETCTBEHHbI 3a  npegocTaBlieHue
MYHULUMNANbHOW YCNyru, paccMaTpmBaeT 3anpoc 3asaBuTesnis Ha npegMmeT COOTBETCTBUSA
obpalleHusa cogepxaHuio MyHULMNanbHOM YyCnyrn u OTCYTCTBUSE OCHOBaHUIM ANg OoTKasa
B NpefoCTaBfeHMM MyHULUMNANbHOM YCNyru, U roToBUT WMHOpMaUuio, coaepXaHue
KOTOPOW MakCcMMarnbHO MNOJSTHO oTpaxaeT 0b6bem 3anpalumBaemMon MHOPMaLUK.

B cnyyae yctaHOBNeHWA OCHOBaHWW [N OTKasa B nNpeaocTaBrieHuun
MyHMUMNANbHOW YyCnyrn, npegycMoOTpeHHbIX MyHKTOM 36 HacTosdwero PernamenTa,
cneunanucTt YdpexaeHusd, OTBETCTBEHHbIM 3a npegocTaBreHne  MyHUuunanbHOW
ycnyru, rotoBut yBegomneHne ob oTkase B NpefoCcTaBreHuM MyHUUUNansLHOWM yCryri.
B otBeTe Ha nucbMeHHOe oOOpaleHne 3asBuTens cneunanuct YupexaeHus,
OCYLLeCTBNALWMIA NOArOTOBKY OTBETA, YKa3blBaeT CBOK OOMKHOCTb, hamMuUnivio, UMs u



OT4YecTBO (NpM  Hanuyuu), a Takke Homep TenedoHa ANs  CNpPaBOK.

MogroToBneHHbIM OTBET B [ABYX 9K3eMnspax nepegaeTcs Ha MNoOAnUCh
PYKOBOAUTENO YUpeXaeH s U pernctTpupyeTca B AeHb NOANUCAHUS.

77. WHpopmauusa 00 oundpoBaHHbIX  AOKYMEHTax, npeacTtaBnsiemas
3aABUTENIO, COAEPXKMUT cnegyowme gaHHble B COOTBETCTBMM C KOHKPETHBIM 3arnpoCoM:

1) wvHopmauma o Hanmumm [ OTCYTCTBMM HeobXoauMmbix  3aaBUTENIIO
ouMdPOBaAHHbBIX AOKYMEHTOB,

2) cBefieHNa O 3anpaluMBaeMoM U3gaHuW: Ha3BaHWE U3gaHus, aBTop, 3arnasue
cTaTbM, rog usgaHus, obbem JoKyMeHTa (B CTpaHuuax unv merabantax),

3) uHdopmaums 0 HanMyum / OTCYTCTBUM CBOBOAHBIX KOMMBLIOTEPOB HA MOMEHT
obpalueHnsa 3assutens.

78. B oTBeTe Ha NUCbMeEHHOEe obpalleHne 3aaBUTENS CNeumanucT YUYpexaeHus,
OCYLLECTBNAOLWMI NOATOTOBKY OTBETA, YKa3blBaeT CBOK [OMMKHOCTb, (hamMunimio, uMsi n
OTYECTBO (NPWU HaNM4Mn), a Takke Homep TenedgoHa AN CNpPaBoK.

79. PesynbTaTOM aaAMWHUCTPATUBHOW  MpoUeadypbl  SBMASETCA  Hanuyue
NOANUCAHHOIO U 3aperMcTpupoBaHHOIrO AOKyMeHTa, OdOopMAsoWero ogHo U3
peLLeHni, NpeayCMOTPEHHbIX MYHKTOM 76 HacTosuwero PernameHTa.

80. [MpogomKknTenbHOCTb agMUHUCTPATMBHOM  Npoueaypbl  Npu AINYHOM
obpaweHun 3assutensa — NaTHagUaTb MUHYT.

81. MakcumanbHasa NpoLOSMKUTENBHOCTb agMUHUCTPATUBHOM Npoueaypbl npu
NoAroTOBKE OTBETa 3asdABMTEN0 B BMAE MOYTOBOrO OTNPABMEHUS MU ANEKTPOHHOro
OOKYMEHTa - Tpu paboumnx AHA C MOMEHTa pernctpaummn 3anpoca.

Bblgava pesynbTata MyHULMOANIbHOW YCIYTK

82. OcHoBaHvMeM Ana Hayana aaMUHUCTPaATUBHOW Mpoueaypbl sBnsieTcs
HanuMyne noANMCaHHOrO  [OKYMeHTa, OodopMNsAlWero OOHO U3 peLleHun,
npeaycMOTPeHHbIX MYHKTOM 76 HacToswero PernameHTa.

83. Cneumanuctbl  YuypexaeHusi,  OTBETCTBEHHble  3a  BbIMOSIHEHUE
aAMWHNCTPaTUBHbIX AENCTBUA B paMKax aAMUHUCTPaTMBHOW NpoLeaypbl:

1) npn nuyHom obpalleHnn 3asButens nMbo npu obpalweHun no TenedoHy -
onbnmoTekapb.

2) npu noctynneHuuM B Y4YpexaeHwe 3anpoca 3asBuTend B BUAE MOYTOBOMO
OTNpaBneHns, B TOM YUCMe IMEKTPOHHOW MOYTOW - OTBETCTBEHHbLIN WCMOSTHUTESb,
Ha3Ha4YaeMbln pykoBoaUTerNneM YupexaeHus.

84. Bblgaya pesynbTata  nNpegocTaBfieHUs  MyHMUMNANbHOW  yCnyru
OCyLLIeCTBNAETCHA CNOCOOOM, yKa3aHHbIM 3asBUTENEM B 3asiBfIEHMM, B TOM YuCrE:

1) npu nmyHom  obpalleHun  3aaBuTens  cneunanuct  YdpexageHus
npeaocTaBnsAeT 3asBUTEN0 AOCTYN K OUMMPOBAHHBIM W3OAHUSAM, XPaHAWMMCA B
doHae, Ha KoMMbloTepe YupexxaeHus B TeveHne paboyero gHsa YupexgeHus.

ONEeKTPOHHbIE TEKCTOBbIE PECYpPCbl YUpexaeHuda, He sBnsawwmecs obbekTamm
aBTOPCKOro npasa, NpeacTaBnsloTcsa 3asaBUTENO NPU HEMOCPEACTBEHHOM obpalleHun
B YypexaeHne B BUOE OSNEKTPOHHbIX KOMWW mM3gaHuM B rpadmyeckoMm dopmarte C
pacno3HaHHbIM TEKCTOM (B OTAESbHbIX Clyyasdx C rmnepccbisikaMyv Mo OrfaBneHuto),
yTo obecneymBaeT BO3MOXHOCTb KOHTEKCTHOrO MOMcKa MO BCEMY MPOU3BEOEHMUIO.
BcTpevarowmeca B opurMHanax cTpaHuubl, coepawime WnncTpaunn, nnaxbl,
CXeMbl, YepTexu W T.A4., pacrnofioXeHHble UenbHO Ha 2 cTpaHuuax (passopoTe), B
SNEKTPOHHbIX KOMUSX (POPMUPYIOTCH pa3BOpOTaMn. DNEKTPOHHbIE TEKCTOBbIE PecypChbl
ABNATCA TOYHBIMU KOMUSIMU NEeYaTHbIX U34aHuMM U BblAAalTCA C y4eToM cobntogeHus
TpeboBaHun 3akoHogaTenbcTBa PO 06 aBTOPCKMX U CMEXKHbIX NpaBax.

Mo cornacoBaHuio C 3asiBUTENEM BbldaeTcs KONMMA OUM(PPOBAHHOIO U3aHUs B
SNEKTPOHHOM BMAe C YyyeToM cobniogeHns TpeboBaHW  3akoHOAATeNbCTBa
Poccuinckon ®enepaunmn 06 aBTOPCKMX M CMEXHBIX NpaBax.

Mpyn oTBeTax Ha TenedOHHble 3BOHKM W YCTHble OOpaleHus, COTPYOHWK
YupexgeHus, oCyLecTBASLWNA NpegoCTaBNeHne MyHUUMNansHOW ycnyru, otBevaet
Ha BOMNPOC 3as8BUTENSA B BEXIMBOM (KOppekTHon) dhopme. Bo Bpemsa pasroBopa cnegyet



MPOM3HOCUTL CroBa 4eTKOo, u3beratb napannenbHbIX PasroBOPOB C OKPYXaloLumu
noabMU U He MpepbiBaTb PasroBop MO MNPUYMHE MOCTYNNEHUss 3BOHKA Ha Apyrou
annapar.

2) nocpeacTBOM MOYTOBOrO OTMNPaBEeHUss Ha agpec 3asBUTENs, ykasaHHbl B
3asaBrneHun (Ha GymaxxHom HocuTene);

3) nocpeacTBOM OMEKTPOHHOW MOYTbl MO afgpecy, yka3aHHOMY B 3asiBNeHUU
(B dpopme 3neKTPOHHOro JOKYMEHTa);

4) npu nuyHom obpaweHnn B MOLL (npn Hanu4mm 3aknoYeHHOro cornalueHuns)
(Ha BymaxkHoM HocuTene);

5) 4yepes nunyHbIM KabuHeT Ha EguMHOM nopTane rocygapCTBEHHbIX WU
MyHUMUMNanbHbIX yenyr (pyHkunin) (B opMe 3r1eKTPOHHOIO AOKYMEHTA).

85. MakcumarnbHass NpPOAOIKUTENBbHOCTL  aAMUHUCTPATMBHOM  npoueaypbl
cocTaBnsetT oguH paboumMn OeHb CO AHA MOANUCaHUSA U perucTpaumyv LOOKYMEeHTa,
opopMNALWEro OAHO W3 pelleHWU, NPeayCMOTPEHHbIX MYHKTOM 76 HacTosLwero
PernameHra.

lMpenoctaBneHve MyHuLMNanNsHoOM ycnyrm B popme ny6rnmyHoro nHpopmMmpoBaHus

86. [Ina nony4eHnss nHcdopMmaummn K ounmdpoBaHHbIM N3OAHUSAM, XPaHSALWNMCS B
YupexageHun, B TOM u4ucne K oHOYy peakux KHur, 3asBuTenb CaMOCTOATENbHO
obpawaeTca Ha cauT YupexaeHus http://libstrej.tomsk.ru B pasgen «3OnNeKTPOHHbIN
kaTanor. KpaesegeHune» unm «Ycnyruy.

87. 3asBuTENb CaMOCTOATENbHO OCYLWECTBASEeT MOUCK WHdopmauMm C
MCMNOMb30BaHNEM 3NIEKTPOHHOMO KaTtanora, cregys npasuniamM COCTaBfeHUsA NOMCKOBOIO
3anpoca, NpeacTaBieHHbIM Ha CTpaHULe.

OcobeHHOCTN NpegocTaBNeHUs MyHULMNANbHON YCryru B 9NeKTPOHHON hopme

88. Yepes cetb WHTepHeT MyHuUuMnanbHas ycnyra AoCTynHa u3n4eckomy
nuuy, 6e3 npenoctaBneHnsa Kakux-nmbo OOKYMeHTOB, 6e3 orpaHMyYeHur no Bo3pacTy,
BHE 3aBWCUMOCTM OT reorpadMyeckoro pacrnosioXXeHusi, BPEMEHUW CYTOK W Tuna
TPaHCNOPTHOrO KaHarna, Npu CKOPOCTN AocTyna B ceTb VIHTepHET He meHee 128 kbuTt/c
N 3HAHWMW PYCCKOro A3blKa.

89. lpu obpaweHun Ha canT YypexneHus MyHuuunanbHas ycnyra B
9NEKTPOHHOM BMAe NPenoCTaBnseTCs KPYrinoCyTOYHO, BCEM MONb30BaTENAM, €Cnn UX
Konm4yecTtBo He npeBbiwaeT 10000 yenoBek ogHOBpeMEHHO. Npouecc npeagocTaBneHns
MYHMLUMNANbHON YCNyrM HavvHaeTcs npu obpalleHnn nonb3oBaTend Ha Caur.
MakcumanbHbI CPOK  OXmOaHust Npu nonHowm 3arpy3ke cepBepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBNSET ABaALaTb MUHYT.

4. (DOprI KOHTpOIA 3a "CnosfiHeHnem agMMHUCTPATUBHOIO pernamMmeHTa

MopsiAok ocyLecTBNEeHNst TEKYLLLEro KOHTPOMS 3a coO6noAeHMEM U UCNOSNTHEHNEM
OTBETCTBEHHbIMW AOMMKHOCTHLIMW LMK NOSOXEHWI PernameHTa n nHbIx
HOpPMaTMBHbIX NPaBOBbIX aKTOB, yCTaHaBNMBAOLLMX TPeOOBAHMSA K NpeaoCcTaBNeHNto
MyHULMNANbHOM YCNyru, a Takke NPUHATUEM UMW PELLIEHWIA

90. Tekywmrm KOHTpOfb 3a CObGMAEHMEM W WUCMOMHEHWEM MOMOXEHUN
PernameHTa 1 MHbIX HOPMaTUBHbLIX NPABOBbLIX aKTOB, YCTaHaBNMBatoWmMX TpeboBaHms K
NpenoCTaBNeHN0  MyHUUMNAnbHOW  YCRyrK,  OCYLLECTBRSETCA  cneuvanuctamm
OpraHu3aunoHHO-aHanMTu4eckoro otgena MyHUMUMNANbHOrO Ka3eHHOro y4vpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONUTUKA AOMUHUCTPALMKN TOPOACKOro
okpyra CtpexeBon».

91. TlopsigoK OCYyLEeCTBMNEHUS TeKylwero KOHTponsi 3a cobniogeHnem wu
WUCMOJSTHEHNEM OTBETCTBEHHbIMU OOIMKHOCTHBIMU NULAMU MonoxeHnn PernamenTta u
MHbIX  HOPMAaTUBHbLIX MPABOBbIX aKTOB, YCTaHaBnMBawLWwmMx TpeboBaHus K



NPeaoCTaBNEHNIO MYHUUMNANbHOM YCAYrM, a Takke TMpPUHATUEM UMW  pPEeLUEHUN,
OCYLLECTBNAETCSA B Mopsgke, YCTaHOBNEHHOM MOCTaHOBNEHMEM AQMUHUCTpauun
ropoackoro okpyra Ctpexeon oT 02.04.2014 Ne 247 «O6 yrtBepxaeHuun [lopsagka
OCYLLECTBMNEHNS KOHTPONA MOMHOTbI M KavyecTBa NpefoCTaBMneHUs MyHUUMManbHbIX
yCnyr n cobnogeHnst NoNOXeHUN agMUHUCTPATMBHbBIX PEerfiameHToB nNpenocTaBreHns
MYHUUMNANbHbBIX YCIYTr HA TEPPUTOPUN ropoackoro okpyra CTpexeBony.

Mopsaok M NEPUOAMYHOCTL OCYLLECTBIEHMS MAaHOBbLIX M BHEMMAHOBbLIX NPOBEPOK
MOMHOTLI U KaYecTBa NpeaocTaBfeHNss MyHUUMNAanbHOW YCryri, B TOM YMcre nopsigok u
opMbl KOHTPOSS 3a MNOSTHOTOM M Ka4YeCTBOM NpeaoCTaBNeHUst MyHUUMNAbHOWM YCryru

92. KoHTpomnb 3a NOMHOTOM M KayeCcTBOM NpeaocTaBfieHNA MYyHULMNANIbHOM
ycryru ocyliectensieTcs B opmax:

1) npoBeaeHns NPOBEPOK;

2) paccmoTpeHns  xanob  3agButenen Ha  pgenctBua  (6espencTeue)
OOIMKHOCTHbIX NUL, YYpexXaeHnsa, OTBETCTBEHHbIX 3a NpefoCTaBfieHne MyHULUMNanbHOM
ycryru.

93. B uenaAx OCYLWECTBMAEHUA KOHTPOMAA 3a MNOSIHOTOM U KavyeCTBOM
npegocTaBneHns MyHUUMNanbHOW YCryrn MNpoOBOOATCHA MNIIaHOBble W BHEMNNaHOBbLIE
NpPOBEPKN.

Mopsgok M NepuoauMyHOCTb  OCYLLECTBIIEHMSI  MNAHOBLIX  MPOBEPOK
yCTaHaBnMBaeTCca nnaHoM paboTbl MyHMUMNANbHOrO  Ka3eHHOro  yvpexneHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONMUTUKA AOMUHUCTPALUKN rOPOACKOro
okpyra Ctpexeson». lNpu npoBepke paccmaTpuBaloTCA BCE BOMPOCHI, CBA3aHHbIE C
npefocTaBneHnemM MyHULMNAnNsHOM ycnyru (KOMMNNeKCcHbIe NMPOBEPKX), NN OTAENbHbIN
BOMPOC, CBSA3aHHbIA C NpPeaoCTaBfiEHMEM MyHUUMNANbHOW Yycnyrn (TemaTudeckue
NPOBEPKN).

94. BHennaHoBble NPOBEPKN MPOBOAATCS B CBSA3M C NPOBEPKON YCTPaHEHUs
paHee BbISIBMEHHbIX HapylweHun PernameHTa, a Takke B cryvyae nonyveHust xanob
3asButenen Ha genctena (6e3gencTBme) JOMMKHOCTHBIX UL, YUYpexXaeHus.

95. PesynbTaTbl NpoBepkn 0POPMIISAIOTCA B BUOE akTa NPOBEPKU, B KOTOPOM
YKa3bIBaOTCA BbISIBIEHHbIE HEQOCTATKM N NPEASIOKEHUS NO UX YCTPAHEHNIO.

OTBETCTBEHHOCTb JOIMKHOCTHBIX ML, OpraHa, NPeaoCTaBAoLWLEro MyHULUNansHyo
ycnyry, 3a pelwleHus u gencrtems (6esgencrene), npuHUMaemble (OCyLLecTBAsSeMble)
UMK B XOAe NpeaoCcTaBreHns MyHUUMNansHon ycnyru

96. [lo pesynbTaTaM nMpPOBEAEHHbIX TMPOBEPOK, B ClyyYae BbISIBNEHUS
HapyweHun cobniogeHns nonoxeHun PernameHTa, BMHOBHbIE [OOSDKHOCTHbIE nvua
YypexaeHus HecyT nepCcoHanbHyl0 OTBETCTBEHHOCTb 3a peLlleHuMss U OencTBuS
(bes3pencTBme), NPUHMMaEMble B Xo4e NPeoCTaBneHns MyHULMNANbHOM YCIyru.

97. [lepcoHanbHasi OTBETCTBEHHOCTb AOJMKHOCTHbIX Nuy,  YdpexaeHus
3aKpennaeTca B AOJMPKHOCTHbIX WHCTPYKUMSX B COOTBETCTBUM C TpeboBaHUAMMU
3akoHogartenbcTBa Poccuinckon degepauunm n 3akoHogaTenbcTea ToMmckon obnactu.

MonoxeHus, xapaktepuaytowme TpeboBaHNS K NOpAAKY U hopmam KOHTPONS 3a
npeaocTaBneHNEM MyHULMNANbHOM YCIyri, B TOM YMCE CO CTOPOHbI 3aaBuTenen, nx
obbeanHeHUn n opraHmsaummn

98. KoHTponb 3a npegocTaBneHnemM MyHUUMMNaNbHOW yCrnyrn, B TOM YuChe Co
CTOpPOHbl  3asBuTenen, ux obbedMHEHWA U OpraHM3auuin, OCYLLUEeCTBsSeTCH
nocpeacTsoM  nybnvkauuMmM — cBeeHUW O AeATenbHOCTM  YypexaeHus  npu
npegoCTaBNeHUn  MyHUUMNanbHOW  ycriyrn,  nosydeHns  3asiButensamu,  Ux
obbeanHEeHUAMN N opraHmn3auusaMn akTyasibHOW, NOSTHOM U AOCTOBEPHOW MHGOpMaLmn
0 nopsgke nNpegocTaBfeHns MyHUUMNAnbHOM ycnyrm n obecneyeHns BO3MOXHOCTU
pocynebHoro (BHecyaebHoro) paccMoTpeHus xanob.



5. locynebHbIN (BHeCYAeOHbIN) NOPAAOK 06XKanoBaHMA peLueHun u
aAencTeun (bespencTeun) YupexaeHus, npefocTaBnfAoWero MyHMumunanbHyo
ycnyry, ML, opraHM3aumn, ykaszaHHbIX B 4actu 1.1 ctatbn 16 PegepanbHoro

3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHmsaumm npegocTaBneHus
rocyfapcTBeHHbIX U MyHULMNANbHbIX YCIYry, a TaKke UX JOJMKHOCTHbIX NUL,
MYHULMNaNbHbIX CNy>Xawmx, paboTHUKOB

99. 3asBuTenb BnpaBe ob6paTUTbCA C Xanobow Ha peleHna n OencTBus
(6e3pencTBne) opraHa, NpPeaoCTaBAKOWEro MyHULMNANbHYK YCNyry, AOMKHOCTHOMO
nvua opraHa, NpeaoCcTaBnSAOWEro MyHMUMNanbHYK ycnyry, nmbo MyHMUMNanbHOro
cnyxawero, MoLl, pabotHuka MOLL, a Takke opraHmsauun, NpegyCMOTPEHHbIX YacTbHo
1.1 cratbn 16 PepepanbHoro 3akoHa Ne 210-®3, unm mx paboTHUKOB (ganee -
Xanoba), B TOM yncrne B cnegyowmnx cryvyasx:

1) HapyLleHne cpoka permcrTpauum 3anpoca o NnpegocTaBneHu MyHUUmMnansHom
ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®epepansHoro 3akoHa Ne 210-03;

2) HapylweHue cpoka npefocTaBneHus MyHuuunanbHoW ycnyrn. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM pPeELLUEHUA U OENCTBUI
(6espenctBus) MOL, paboTHnka MOLL Bo3amoxHO B criyvae, ecnu Ha MOLL, peweHns n
nencrteus  (besgenctBne)  KOTOpOro  obxanyrTcd, BO3fOXeHa  (PyHKUuus  no
NpeaoCTaBNEHNIO  MyHUUMNANbHOMW ycrnyrm B NONHOM obbeme B NOpsAaKe,
onpegeneHHom YacTbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-03;

3) TpeboBaHne y 3agBuTENs OOKYMEHTOB wnu  uHpopmauum  nunbo
OCYLLeCTBNEHNS [OENCTBUW, npeacTaBfieHne UM OCYLLECTBIIEHME KOTOPbIX He
npegycMOTPEHO HOPMaTMBHbIMW  MpaBOBbIMW  akTamu Poccuiickon ®Pepepauum,
HOpMaTUBHbLIMW NMPaBoOBbIMK akTamu Tomckon obnactvu, MyHUUUNanNbHbIMU NPaBoOBbIMU
akTamu 4ns npefocTaBneHns MyHULMNansHOW YCyru;

4) oTka3 B npueme y 3asBUTENd [OOKYMEHTOB, MpefocTaBreHne KOTOpbIX
npegycMOTPEHO HOPMaTMBHbIMW  MpaBoOBbIMW  akTamu Poccuiickon ®Pepepauuu,
HOpMaTUBHbBIMW NMPaBoOBbIMK akTamu Tomckon obnactu, MyHUUUNanbHbIMU NPaBoOBbIMU
akTamu 4ns npefoCcTaBneHns MyHUUMNansHOW YCnyru;

5) oTka3 B npegoCTaBneHnn MyHUUUNanbLHOM yCrnyrn, ecrnn OCHOBaHWUS OTKasa He
npeaycMoTpeHbl heaepanbHbIMM 3aKOHAMU U NPUHATBIMA B COOTBETCTBUM C HUMU
WHBIMW HOPMaTUBHbIMW MpaBoBbIMW akTamu Poccuiickon ®degepauun, 3akoHamn U
WHBIMW HOPMAaTMBHbIMM MPaBOBbIMM akTamy TomckoM obnactn, MyHUUMNanbHbIMU
npaBoBbIMW akTamu. B ykasaHHOM crnyvyae gocyaebHoe (BHecyaebHoe) obxanoBaHue
3asBuTenem pelweHun n gencteun (besgencteusa) MoLl, pabotHmka MOLL BO3MOXHO B
cnyyae, ecnu Ha MOL|, peweHns n gencteusa (6esnencTemne) KoToporo obxanyTcs,
BO3M0OXeHa (PyHKUMS MO NpeaoCTaBAeHN0 MyHULMNANbHOW yCnyrn B NoSIHOM o6beme B
nopsiake, onpeaeneHHomM vacTtbto 1.3 ctatbmn 16 PegepanbHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHMe C 3asBUTENS Npy NPefoCTaBfeHMM MYHULMNANbHOW YCnyru
nnatbl, He NpeaycCMOTPEHHON HOPMAaTUBHbIMKM MNPaBOBbIMM akTamm Poccumnckom
depgepaunmn, HopMaTUBHBIMU NPABOBbLIMK akTamu ToMckor obnacTu, MyHULMNanbHbIMN
NpaBOBbLIMU akTamu;

7) OoTKa3 opraHa, NpPegoCTaBMAILWEro MyHUUUNANbHY YCIyry, AOMKHOCTHOMO
nuua opraHa, nNpefocraBnsaAwoWero MyHuuunaneHyo ycnyry, MOL|, pabotHuka MOL,
opraHusauun, npeaycMoTpeHHbIx YacTbio 1.1 ctaten 16 PepgepanbHoro 3akoHa Ne 210-
®3, nnnm nx paboTHMKOB B UCMAPaBNEHUN AOMYLIEHHbIX MMM OMeyvyaTtok M Oowunbok B
BblAaHHbIX B pe3ynbTaTe NpefoCTaBfeHns MyHUUUNanbHOW YCNyru OKyMeHTax nmbo
HapylleHne ycTaHoBSieHHOro nyHkTtoMm 104 HacTtodwero PernameHta cpoka Takux
ucnpaeneHnn. B ykasaHHOM cnyvae pocynebHoe (BHecypoebHoe) obxanoBaHue
3asBuTenem peweHnn n gencteun (6esgencteunsa) MoOLL, pabotHmka MPL| BO3MOXHO B
cnyyae, ecnn Ha MOLU, peweHusa v gencreusa (6esgenctene) kotoporo obxanyoTtcs,
BO3MOXeHa (PyHKUMS Mo nNpefoCcTaBneHnio MyHULMNANnbHOW yCnyru B NofIHOM o6beme B
nopsgke, onpegeneHHoM vactbio 1.3 ctatbn 16 ®egepansHoro 3akoHa Ne 210-93;



8) HapyweHue cpoka unuM nopsgka Bbldayn LOOKYMEHTOB MO pe3ynbTaTam
npeaocTaBneHnsa MyHULMNAaIbHOW YCyru;

9) npuocTaHOBNEHME MNpPefoCTaBfeHUs  MYHUUWUMNANbHOWM  YCIyrn, ecrnu
OCHOBaHUSA MNPUOCTAHOBMNEHUA He npeaycMoTpeHbl deaepanbHbIMM  3akOHaMn 1
MNPUHATBIMW B COOTBETCTBUM C HUMWU MHBbIMW HOPMATUBHbIMW MNPABOBbLIMM aKTaMu
Poccuinckon ®depepauun, 3akoHamm U UHBIMW HOPMATUBHBIMW MPaBOBLIMW aKTaMu
Tomckon obnactn, MyHMUMNanNbHbIMKM MPaBOBbIMW akTamn. B ykasaHHOM cnyyae
pocynebHoe (BHecyoebHoe) obGxanoBaHwe 3asiBUTENEM pPeleHUn W OENCTBUN
(6espenctBus) MOL, paboTHnka MOLL Bo3amoxHO B criyvae, ecnu Ha MOLL, peweHns n
nencrteus  (besgenctBne) KOTOpOro  oGxanyrTcd, BO3fOXeHa  (PyHKuus  no
NPeaoCTaBNEHNIO  MyHUUMNANbHOM ycnyrm B NONMHOM obbeme B NoOpsake,
onpegeneHHom YacTbio 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-03.

10) TpeboBaHue y 3asBUTENSA MNpU NPESOCTaBMEHMM MYHULMNANBLHOW YCryrn
OOKYMEHTOB unu uHdopMaumm, oTCyTCTBME U (MNKN) HEOOCTOBEPHOCTb KOTOPbIX HE
yKasblBanucb npu nepBoHavyanbHOM OTKa3e B NpuemMe LOKYMEHTOB, HEO6XoaMMbIX Ans
npegocTaBneHna MyHUUMNansHoOW ycnyrn, nubo B NpefocTaBfeHun MyHUuunanbHOm
YCNyru, 3a UCKIOYEHWEM CryyYaeB, NPeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctatbn 7
depnepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM cnyvae gocynebHoe (BHecyaebHoe)
obxanoBaHue 3asBuTenemMm peweHun n gencteun (besgencteusa) MOL, paboTHuka
M®L] Bo3moxHO B crnydyae, ecnm Ha MOLU, peweHus un gencteus (besgencreume)
KOTOpPOro oGxanytTcs, BO3MNOXeHa (PyHKUMS MO NpegoCcTaBfieHMI0 COOTBETCTBYHOLLMX
MyHMUMNanNbHbIX yCryr B MOMHOM obObemMe B nopsake, onpedeneHHom 4vactbio 1.3
ctatbn 16 ®egepansHoro 3akoHa Ne 210-93.

100. JXanoba Ha peweHus wu pgencteua  (besgencTene)  opraHa,
NPeaoCTaBNAOWEro  MyHUUMNANbHYK  yCryry, AO/MKHOCTHOMO  fvua  opraHa,
npedocTaBnAwLWero  MyHAUMNANbHYD  YCIyry,  MYHUMUMMANbHOIO  CRyXallero,
PyKOBOAUTENA oOpraHa, npedoCTaBNsAOWEro MyHMUMNANbHYKO Yycryry, nogaetca B
NMMCbMEHHON opMe Ha OymaxXHOM HocuTene, B OfIEKTPOHHOW OpMe B OpraH,
NPeaoCTaBNALLMA MYHULMNATBbHYIO YCIYTy, N MOXET OblTb HanpasneHa (nogaHa):

1) no no4yte (No agpecy, YykKasaHHOMY B npunoxeHun 1 K HacToswemy
PernameHty);

2) yepes ML (npn HanM4yMM 3aKNOYEHHOrO CcornalleHns);

3) yepe3 ohmumnanbHbIN CalT OpraHOB MECTHOro camoynpasfieHUs TOPOACKOro
okpyra Ctpexeson: http://admstrj.ru (B8 pasgene "Hacenenuo"/"UHTepHeT-npuemHasa");

4) ¢ ucnonb3oBaHveM EpuHoro noptana (nocne obecneyeHUss TEXHUYECKOW
BO3MOXHOCTH);

5) B xoQe NUYHOro npuema 3asaButens.

101. >Kanoba gomkHa cogepxartb:

1) HaumeHOBaHWEe opraHa, npPeaoCTaBMAOWEr0 MYHULMNANbHYK  YChyry,
OOSDKHOCTHOIMO Nuua opraHa, npefoCcTaBnaloWwero MyHUUMnanbHy ycnyry, nmbo
MyHMUMNanbHOro cnyxawero, M®L, ero pykosogutena wu (unun) paboTHUKA,
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16 PegepanbHoro 3akoHa Ne 210-
@3, ux pykosoguTenen mn (nnn) paboTHUMKOB, pelueHus U aencteus (6esgencTeume)
KOTOpbIX 0OXanyTcs;

2) hamunuio, M4, OT4YeCTBO (MocregHee - NpW HanuMyuu), CBeAEHUs O MecTe
XUTenbCTBa 3aaBUTENs - prsmnyeckoro nuua nmbo HauMeHOoBaHWe, CBEEHNA O MecTe
HaxXoXO4eHns 3aaBUTENS - OPULMYECKOrO NUua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPoOHHOM NoYThl (MPY HaNUYMKM) U NOYTOBbLIM agpec, Mo
KOTOPbIM AOMMKEH ObITb HAaNpaBneH OTBET 3asBUTENIO;

3) cBegeHna o6 obxanyembix peweHnax u genctemsax (besgenctsnmn) opraua,
NPeaoCTaBNAOWEro  MyHUUMNANbHYK  yCryry, AO/MKHOCTHOMO  fvua  opraHa,
NpedoCTaBnAwLWero  MyHuUuMnanbHyio  ycnyry, nuvbo  rocygapCTBEHHOro  unuv
MYHULMNANbHOro crniyxaktiero, ML, paboTHMKa ML, opraHusaumn,
npeaycMoOTpeHHbIX YacTtbto 1.1 ctatem 16 dPepgepanbHoro 3akoHa Ne 210-03, wmx
pabOTHMKOB;



4) poBOAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COrnaceH C peLleHnemM u
nencrtenem (6esgenctenemM) opraHa, NPeaoCTaBAsOWEro MYyHUUUNANbHYK YCnyry,
OOSDKHOCTHOMO NUua opraHa, nNpefoCTaBnsAloWEero MyHUUMnanbHyo ycnyry, nmbo
MYHULUMNANbHOro cnyxaltuero, MoL, paboTHuKa M®L, opraHusaumn,
npegycMOTpeHHbIX YacTtbio 1.1 ctatenm 16 PepepanbHoro 3akoHa Ne 210-P3, ux
paboTHukoB. 3asBuTenem MoryT ObiTb npeacTaBneHbl OOKYMEHTbl (Mpu Hanu4uumn),
noATBepXxaatoLime AoBOAbI 3aaBUTeNs, NMB0O nx Konuu.

102. YKanoba moxeT ObITb HanpaeneHa:

Ounpektopy YupexaeHus Ha pgencteusa (6e3nencTBue) AOSMKHOCTHBLIX v
YypexgeHusi, a Takke Ha MNpUHUMAeMble MMWU pelleHuss Npu  npeaocTaBfieHumn
MYHULMNANbHON yCnyru;

HavanbHWKY MyHUUMNAnNbHOrO Ka3eHHOro yypexaneHus «YnpaBreHne KynbTypbl,
cnopta ¥ MONOAEXHOW NONUTUKM AOMUHUCTpaLMK ropoackoro okpyra CtpexeBon» Ha
aencteus (6esgencreme) YupexaeHus, AOSMKHOCTHbIX N, YYpexaeHus, a Takke Ha
NPYHMMaeMbIE UMW peLLEHUs NPU NPeOCTaBNEHNN MYHULMNANbHON YCNyru;

Mapy ropogckoro okpyra CtpexeBon Ha gencteua (6e3genctame) HavanbHuUKa
MyHUUMNANbHOrO  Ka3eHHOro  yypexaeHus «YnpaBneHue KynbTypbl, cropta u
MOMOOEXHON  MONAUTUKM  AAMUHMCTpauuM  ropoackoro  okpyra  CTpexeBony,
OOJDKHOCTHBIX UL, YUYpexXaeHus npu npeaoctaBneHnn MyHUUMNanbHON yCnyru;

pykosogutenio MOLl Ha peweHus n gencrems (6esgencreme) paboTHUKa 3TOro
MoLL;

yuypegutento MOLL nnn gormKHOCTHOMY nNuULy, YNOAHOMOYEHHOMY HOPMAaTUBHbIM
nNpaBoBbIM akTOM Tomckor obnactu Ha pelweHus n gencteus (6esgenctemne) MOL;

PYKOBOAUTENSAM OpraHusauui, npegycMOTpeHHbIX Yacteto 1.1 ctatbn 16
®epepanbHoro 3akoHa Ne 210-®3, Ha peweHusa wun pencteus (6esgencreume)
pabOTHMKOB 3TUX OpraHM3aLni.

103. XKano6a nognexmt obsisaTenbHOW perucTpauum B TEYEHWEe Tpex AHEN C
MOMEHTa MOCTYNNEHNA B OpraH, NPeaoCTaBnsaWmMIA MyHMUMnanbHyo ycnyry. B geHb
pernctpauumn >xanoba HanpaBnseTCa pPyKOBOOAMTEMD OpraHa, npeaoCTaBsAoLLIErO
MYHULUMNANbHYO YCyry, Nocne 4Yero He no3gHee ogHoro pabo4vero oHA nepenaeTcd Ha
paccMOTpeHE OOMKHOCTHOMY nuLUy, HageNeHHOMY NOSTHOMOYMAMM NO PACCMOTPEHMUIO
Xanoo.

104. XXanoba noanexuT pacCMOTPEHUIO B TeYeHne nATHaguatn pabounx aHen
CO [Hs ee perucTpaumm, a B criydyae obxanoBaHusa oTkasa opraHa, npefoCTaBfsoLwero
MyHUuunanbHyto ycnyry, MOLL, opraHMsaumnn, npegycMoTpeHHbIX YacTbio 1.1 ctaTbn 16
depnepanbHoro 3akoHa Ne 210-®3, B npuveme [OKYMEHTOB Yy 3asiButend nmbo B
UcnpaBneHnn [OMNyLEeHHbIX OneyaTok M owubok wmnu B crniydae obxanosaHus
HapyLleHMs YCTAHOBMEHHONO CpOKa TakMX MCMNpaBfieHW - B TedeHue Nsatn paboumx
OHEN Co OHs ee perucTpauuu.

105. Tllo pesynbTatam paccMOTpeHust Xanobbl npuUHMMaeTcs OOHO U3
cneayoLwmnx peLleHni:

1) xanoba ypoBneTBopsieTcsl, B TOM 4ucrne B ¢OpmMe OTMEHbl MNPUHATOro
peLLeHns, UCnpaBneHnsa OONYyLEHHbIX onevyaTok U ownboK B BblAaHHbIX B pe3ynbrarte
NpenoCTaBneHns MyHMUMNAnNbHOW  yCcnyrM  [OKYMEHTax, Bo3BpaTa 3adBUTENIO
OEHEXHbIX CpPeacTB, B3MMaHWe KOTOPbIX He NpegyCMOTPEHO HOPMAaTUMBHbIMU
npaBoBbiMM akTamm Poccuinckon depepaumn, HOPMaATMBHLIMKM MNPaBOBbLIMU aKTaMmu
Tomckon obnacTn, MyHMLMNanbHbIMN NPaBOBbIMU aKTaMu;

2) B y4OBMETBOPEHUN Xanobbl 0TKa3biBaeTCs.

106. He no3gHee gHs, cnefyowero 3a AHEM NPUHATUA PeLLEHNS, YKa3aHHOro B
nyHkTe 105 HacTosiwero PernameHTa, 3ag9BMTENO B MMCbMEHHON hOPME M MO KEMaHUIO
3asBUTENS B 93MIEKTPOHHOM (OpMe HanpasnseTca MOTMBMPOBAHHbLIA OTBET O
peaynbTaTtax pacCMOTPEHUS Kanobbl.

107. B cnyyae npusHaHus Xanobbl noanexawien yaoBNeTBOPEHMIO B OTBETE
3asBUTENIO, yKa3aHHOM B nyHkTe 106 HacTosiwero AOMUHUCTPaATMBHOIO perfiameHTa,
aaetca nHopmauna O AENCTBUSX, OCYLLECTBISIEMbIX OpPraHoM, NPegoCTaBMSOLNM
MyHUuunaneHyto ycnyry, M®OL nnbo opraHusaumen, npegyCcMOTpeHHon 4vactbio 1.1



ctatbM 16 depepanbHoro 3akoHa Ne 210-®3, B uensax HesameanuTenbHOro
YCTPaHEHUs BbISIBIEHHbIX HApYyLEeHU Npu OKasaHUM MYHULMNASIbHOW YCIyrn, a Takke
NPUHOCATCA U3BUHEHWNA 3a OOCTaBeHHble HeyaobCeTBa 1 ykasbiBaeTca MHopmauunsa o
OanbHENWnX OENCTBUSAX, KOTOpble HeobXoaMMO COBEpLUNTb 3asiBUTEN0 B LENsx
NoNy4eHUss MyHULMNANbHOW YCIyru.

108. B cny4ae npusHaHua xanobbl He nognexawien yaoBneTBOPEHUIO B OTBETE
3asBuTenNto, ykaszaHHoM B nyHkte 106 HacTosiwero AOQMUHUCTPaTMBHOIO perfamMeHTa,
[al0TCA apryMeHTUpoBaHHbIe pa3bsACHEHUS O NPUYMHAX MPUHATOrO peLleHus, a Takke
MHpopMauusa o nopsake obkanoBaHUS NPUHATOrO PELLEHMS.

109. B cny4ae npuHATUS pelueHna ob yooBneTBOPEHUN Xanobbl opraHn3yeTca
paboTa NO BOCCTAHOBIIEHMIO HApPYLIEHHbIX MpaB 3asABuTENs, a TakKkKe WHble
MEpPONPUATUA, HanpaBneHHble Ha YCTPaHEeHWE BbISIBIEHHbIX HApYLUEeHWN.

110. lNpun ycTpaHeHUU BbISIBNIEHHbIX HapyLUEeHU, BOCCTAHOBMEHNN HAPYLUEHHbIX
npaB 3asBUTENS CPOKM BbIMOMHEHUSA aAMUWHUCTPATMBHbLIX Mpoueayp He Moryt
NnpeBbllLaTbh CPOKOB, YCTAHOBIEHHbIX HAacToAWMM PernameHToM.

111. B cnyyae ycCTaHOBMEHUs B Xo4e WM nNo pesynbTataM pacCMOTPEeHUs
anobbl NpM3HaKoB COCTaBa agMUHUCTPATMBHOIO NPaBOHAPYLUEHUSA NN NPECTYNNEHNS
OOMMKHOCTHOE NnLO, paboTHUK, HaAeNEeHHbIE MOSTHOMOYNSMW MO PACCMOTPEHMIO Xanoob,
He3ameanMTeribHO HanpasnsalT UMEKLLNECH MaTepuansl B opraHbl NpoKypaTypbl.



Mpunoxexwue 1

K AOMUHUCTPATUBHOMY perfnameHTy
npeaoCcTaBNeHNA MyHULMNANbHOWN yCyrm
«[lpegocTtaBneHue gocrtyna K
ouncpoBaHHbIM U3OAHNAM, XPAHALLMMCSA B
6ubnunoTekax, B TOM 4ncne K poHay peakmx
KHUWT, C y4eToM cobntogeHns TpeboBaHun
3akoHogartenbcTBa Poccuinckon degepauunm
00 aBTOPCKUX N CMEXHbIX NpaBax»

CnpaBoyHasa MHdopmaLusa 0 MecTe HaxoXaeHus, rpadmke paboTbl,
KOHTaKTHbIX TernedoHax, agpecax 3fieKTPOHHOW NOYThbl OPraHoB,
npeaocTaBnALWMX MyHULIMNANbHYIO YCIYTy, UX CTPYKTYPHbIX nogpa3feneHun u
opraHusaumu, y4acTBYHOLUX B NpeaocTaBleHUn MyHULMNanbHON yCryru

MyHuuyunansHoe  OopkeTHoe — yupexaeHune  KynbTypbl  «BbubnunoteyHas

MHOPMaLNOHHas cuctemay.

MecTo HaxoXOeHus:

LleHTpanbHasa 6ubnunoTteka: 636780, Tomckas obnactb, r. Ctpexeson, yn. Mupa,
a.7.

HeTtckaa 6ubnuoteka: 636780, Tomckasa obnactb, r. Ctpexeson, yn. Mupa, 4.7.

Bubnnoteka «Cos Tepputopua»: 636780, Tomckas obnacTtb, r. CTpexeBon, yn.
Hosas, 0.22/1.

Npaduk npuema 3assutenen MyHuuMnanbHbIM OGHODKETHBIM  YYpeXaeHneM
KynbTypbl «brbnnotevHas nHpopmaunoHHasa cucteman:

LleHmparnbHas 6ubnuomeka:

NoHepenbHUK ¢ 12.00 go 19.00 6e3 nepepsbiBa
BTopHuk ¢ 12.00 po 19.00 6e3 nepepbiBa
Cpepa ¢ 12.00 go 19.00 6e3 nepepsbiBa
YeTsepr ¢ 12.00 go 19.00 6e3 nepepbiBa
MNatHuua ¢ 12.00 go 19.00 6e3 nepepbiBa
Cy66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe BbixogHon geHb

MNocnegHnn yeTBepr Mecsiua - CaHUTapPHbIM OEHb.

LleHmparnbHas 6ubniuomeka:
(B neTHu nepmog ¢ 01 nioHsa no 01 ceHTsabps)

BTopHuk ¢ 12.00 go 19.00 6e3 nepepbiBa
Cpena ¢ 12.00 go 19.00 6e3 nepepbiBa
YeTsepr ¢ 12.00 go 19.00 6e3 nepepbiBa
MNatHuua ¢ 12.00 go 19.00 6e3 nepepsbiBa
Cy66oTta ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe BbixogHon geHb

NoHegenbHUK BbixogHon aeHb

MocnegHnn yeTBepr Mecsiua - CaHUTapHbIN OEHb.
[emckas bubnuomeka:

NoHepenbHUK ¢ 11.00 go 18.00 6e3 nepepbiBa
BTopHuk ¢ 11.00 go 18.00 6e3 nepepbiBa
Cpepa ¢ 11.00 po 18.00 6e3 nepepbiBa
YeTBepr ¢ 11.00 go 18.00 6e3 nepepsbiBa
MNatHuua ¢ 11.00 go 18.00 6e3 nepepsbiBa
Cy66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa




‘ BockpeceHbe BbiXxoaHOW AeHb
MNocnegHun yeTBepr Mecsiua - CaHUTapHbIM OEHb.

Lemckas bubnuomeka:
(B neTHu nepmog ¢ 01 nioHa no 01 ceHTsabps)

BTopHuk ¢ 11.00 go 18.00 6e3 nepepbiBa
Cpepa ¢ 11.00 go 18.00 6e3 nepepsbiBa
YeTBepr ¢ 11.00 go 18.00 6e3 nepepbiBa
MatHnua ¢ 11.00 go 18.00 6e3 nepepbiBa
Cyb66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe BbixogHon aeHb

NoHegenbHUK BbixogHon aeHb

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbLIN AEHb.

Gubnuomeka «Ceosi meppumopusi:

BTopHuk ¢ 11.00 go 18.00 — pabo4yee Bpems

¢ 15.00 oo 16.00 - Bpemsi obeaeHHOro nepepbiBa
Cpepa ¢ 11.00 go 18.00 — pabouee Bpems

¢ 15.00 go 16.00 - Bpemsi 06eaeHHOro nepepbiBa
YeTBepr ¢ 11.00 go 18.00 — pabouee Bpems

¢ 15.00 go 16.00 - Bpemsi obegeHHOro nepepbiBa
MatHnua ¢ 11.00 oo 18.00 — pabouyee Bpemsi

¢ 15.00 po 16.00 - Bpemsa ob6egeHHOro nepepbiBa
Cy66oTta ¢ 10.00 go 17.00 — pabo4yee Bpems

¢ 13.00 go 14.00 - Bpema obeaeHHOro nepepbiBa
BockpeceHbe BbixogHon geHb
NoHegenbHUK BbixogHon aeHb

MNocnegHnn yeTBepr Mecsiua - CaHUTapPHbIM OEHb.

MoutoBbin agpec MyHUUMNANbHOrO OKIKETHOrO  yupexaeHust  KynbTypbl
«bnbnmnoteyHas wWHpopmaumoHHas cuctema». 636780, Tomckas obnacTtb, T.
Ctpexesomn, yn. Mupa, a.7.

KoHTakTHbIN TenedoH: 8 (38259) 5-19-50

LleHTpanbHasa 6bubnuoTteka: 8 (38259) 3-51-53, 3-78-00

HeTtckaa 6ubnuoTteka: 8 (38259) 5-01-61

Bubnnoteka «Csosi Tepputopusay: 8 (38259) 5-71-95

OdmumaneHbin  cant MyHUUMNANbHOTO OKPKETHOrO YYpEeXAEeHUs KynbTypbl
«BbubnuoTtevHas nHdpopmaumoHHasa cuctema» B cetn HTepHeT: http://libstrej.tomsk.ru

AOpec 9neKkTpOHHOW noyTbl  MyHMUMNanbHOro OKIKETHOrO  y4pexaeHus
KynbTypbl  «bnbnmnoteyHasa uMHPOpPMauMOHHAs cuctema» B cCeTn  WHTepHeT:
bis-strej@yandex.ru



http://libstrej.tomsk.ru/�
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Mpunoxexwue 2

K AOMUHUCTPATUBHOMY perfnameHTy
npeaoCcTaBNeHNA MyHULMNANbHOWN yCyrm
«[lpegocTtaBneHue gocrtyna K
ouncpoBaHHbIM U3OAHNAM, XPAHALLMMCSA B
6ubnunoTekax, B TOM 4ncne K poHay peakmx
KHUWT, C y4eToM cobntogeHns TpeboBaHun
3akoHogartenbcTBa Poccuinckon degepauunm
00 aBTOPCKUX N CMEXHbIX NpaBax»

npennaraemasi opma NMCbMEHHOro 3anpoca o NpeaoCcTaBNeHMN MyHULMNAIbHOM
ycnyru «lMpenocTaenexHve AocTyna K oungpoBaHHbIM U3AaHUSAM, XPaHSALLMMCS B

6ubnnoTtekax, B TOM Yncne K oHOY PeAKMX KHUT, C y4eTOM cobrniogeHns TpeboBaHuin
3akoHogartenbcTBa Poccuinckon Pegepaumnm 06 aBTOPCKUX U CMEXHbBIX NpaBax»

Oupektopy MBYK «BAC»

3AMPOC

(dbamunus, nms, oT4ecTso (NPU HaNN4Mn))

Mpowy npegoctaBuTb MHopMaunio 06 oundpoBaHHbIX U34aHUAX:

Cnocob nonyyeHuns pesynbtata NpegoCcTaBneHns MyHULMNAnNsHOM YCIyru:
NN4YHO B BbrnbnmnorteyHom MHOPMaLMOHHON CUCTEME;
NOYTOBbLIM OTNPaBIEHMEM MO YKa3aHHOMY ajpecy ;
no agpecy 3feKTPOHHOM MOYThI

(noanuck 3aasutens) (hamunusa, nHnumanbl) (KOHTaKTHbIA TeNedoH)

B cootBetctBUM Cc DepepanbHbiM  3akoHOM oOT 27.07.2006 Ne 152-d3
«O nepcoHanbHbIX AaHHbIX», Oal cornacue Ha obpaboTky (cbop, cuctemaTusaumio,
HaKonneHue, XxpaHeHne, yTOYHEHME, NCMNONb30BaHNe, pacnpocTpaHeHne (B TOM Yucne
nepepgavy), obesnunumBaHune, GRNOKMPOBAHME, YHUYTOXEHWUE) NEPCOHAmNbHbIX AaHHbIX,
yKa3aHHbIX B HACTOSLLEM 3anpoce.

MHe wu3BECTHO, 4YTO AaHHOe cornacue MoxeT ObiTb OTO3BaHO MHOK B
NUCbMEHHOWN dbopMe.

(noanuce) (pacwmndposka nognucu)
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