[MocTaHoBneHne AgMuHucTpauumn ropogackoro okpyra Ctpexesown ot 28.05.2015
Ne382 «O6 yTBep>xaeHnn AAMUHUCTPATUBHOIO perfiameHTa npegocTaBeHmns
MyHUuunaneHoun ycnyru «lpegoctaBneHne nHopmMmauum o nopsiake npeocTtaBneHns
XUIULLHO-KOMMYHanbHbIX yenyr» (B peaakumnmn ot 12.05.2016 Ne355, ot 27.12.2016
Ne1004, ot 19.09.2017 Ne694, ot 19.02.2018 Ne90, ot 08.05.2018 Ne297)

B cootBetctBUM Cc yactbio 3 crtatbun 165 XunuwHoro kogekca Poccuinckon
depepaumm, Ha ocHoBaHUM YacTn 1 ctatbn 6 ®eagepanbHOro 3akoHa ot 27.07.2010 Ne
210-93 «O6 opraHMsaumMm npenocTaBfieHUs TrOCYOAPCTBEHHbIX W MyHUUMNANbHbIX
ycnyr»

NMNOCTAHOBNAIO:

1. YTBEpAUTb AOMUHUCTPATMBHBIN perfnaMmeHT npeocTaBleHns MyHULUNansHON
ycnyrm  ««[llpegoctaBneHve MH@opMauun o nopsake npeaocTaBreHnsa KUMULLHO-
KOMMYHambHbIX YCAYr» COrfacHO NPUOXEHWIO.

2. lNpu3HaTb yTpaTMBLUMM CuUry MNOCTaHOBMEHWe AAMUHUCTPaLMM ropoacKoro
okpyra CtpexeBon oT 27.11.2012 Ne 813 «O6 yTtBepxaeHun AOMUHUCTPATMBHOIO
pernameHTa npegocTaBneHns MYHMLMMNANbHON ycnyrm «lNpepoctaBneHne
MHOpMaLUUKM O NOPsIAKE NPeaoCTaBNEHNS XUIULLHO-KOMMYHanbHbIX YCyr».

3. HacTosiLiee nocTaHOBMAEHNE NOANEXUT pa3MeLLeHnio Ha ouumanbHOM canTe
OpraHoB MECTHOIro caMoynpaBfieHnsi ropoackoro okpyra CTpexxeBon no agpecy.

4. KOHTpOSilb 3a WUCMNOSIHEHMEM HACTOSLWEro MOCTaHOBMEHUS BO3MOXWUTb Ha
3amectutena Mapa ropoackoro OKpyra, HadanbHuka YnpaBneHusi ropoackoro
Xo3sMcTBa wn  6esonacHOCTM NpoOXuBaHua AOMUMHUCTPaAUMM  TOPOACKOro  OKpyra
Ctpexeon mnumbsaHoBa ©.C.

Map ropoackoro okpyra B.M. XapaxopuH



Mpunoxexwue

YTBEP>XOEH
NOCTaHOBMEHMEM
AOMUHUCTPALMN TOPOACKOro
okpyra CtpexeBon oT
28.05.2015 Ne 382 (B pegakumm
o1 12.05.2016 Ne355, ot
27.12.2016 Ne1004, ot
19.09.2017 Ne694, ot
19.02.2018 Ne90, o1 08.05.2018
Ne297)

AOMUHUCTPATUBHbIN PEFMAMEHT
npepocTaBrieHust MyHuuMnanbHou ycnyru «MpepgocrtaBneHne nHopmauum o
nopsifke NnpeAoCcTaBnNeHUs XXUMULLHO-KOMMYHalbHbIX YCIyr»

l. OOLwme nonoxeHus

MpeameT perynupoBaHns AQMUHUCTPATUBHOIO perfiameHTa
npeaocTaBneHns MyHULMNAanbHOM yCryru

1. ADMVHUCTPATUBHbIN pernaMmeHT npeaoCTaBNeHns MyHUUMNANbHOW yCrnyru
«[lpegoctaBneHMe  uHdopMauum O  MOPSAKE  NPEOOCTaBMNEHUMS  KUIULLHO-
KOMMYHarnbHbIX Yycnyr» (ganee — AOMUHUCTPATUBHBLIN pernamMeHT) onpegensiet
nopsgok M cTtaHgapT npegoctaBreHns mHdopmaumMm O nopsigke npenocTtaBreHus
XUNULLIHO-KOMMYHarnbHbIX YCNyr (ganee — MyHUuunanbHasi ycnyra) Ha TeppuTopun
ropogckoro okpyra CtpexeBon AaMuHUCTpauuen ropogckoro okpyra CrpexeBow,
AOIMDKHOCTHBIMM - NMuamMn - AgMUHUCTpaumMmM ropoackoro okpyra Crtpexeson, nmbo
MYHULMNANbHBIMU CRY>XaLUMMU.

Kpyr 3asButenen

2. 3asButenamm ABNSAOTCA  U3NYECKMe W topuandeckne nuvua, nmbo wux
YyNONIHOMOYEHHbIE NpeacTaBuTenn (aanee — 3asasutenn).

TpeboBaHus kK NopsaKy MHPOPMUPOBAHNS O NPEAOCTABIEHNN MyHULMMANbHOM YCyru

3. lHopmupoBaHne rpaxgaH O nopsake npefoctaBneHUs MyHUUMNAnbHOM

ycrnyrm obecneunBaeTcs MYHUUUNANbHbIMN cnyxatimmu, cneynanucrtamm
AoMnHUCTpauum ropoAcKoro oKpyra CtpexeBon, cneumanucramu
MHOrOYHKLMOHAaTbHOIo ueHTpa npegocTaBneHuns rocygapCTBEHHbIX n

MyHUUMNanbHbIX yenyr (qanee — MOLL), npu ycnoBuu 3akntOYEHHOrO CornallueHumns.

4. OCHOBHbIMN TpeboBaHUAMM K WHPOPMUPOBAHMIO TpakdaH O nopsiake
npenocTaBneHns MYHULMNANbHOM ycnyru ABMAKOTCA AOCTOBEPHOCTb
npegoctaBnsemMon nMHOpMauum, YeTKOCTb B WU3MOXEHUN WMHAOPMAaLUK, MNOSHOTa U
onepaTMBHOCTb NMHPOPMUPOBAHUA.

5. MecTo HaxoxgeHus AQMUHUCTPaUUKM ropoackoro okpyra CTpexeBown, opraHoB
N opraHusauui, Yy4acTBYWOLMX B NpefdoCTaBfieHUN MYHUUMNANbHOW ycnyru, ux
noYyToBble agpeca, ouvumarnbHble canTbl B MH(POPMaLMOHHO-TENEKOMMYHUKALNOHHON
cetn «WNHTepHeT» (manee — ceTb WHTepHeT), mHpopmauma o rpadcdukax paboThl,
TenemOHHbIX HOMepax U agpecax 3NEeKTPOHHOM NOYTbl NpeAcTaBneHbl B NpunoxeHnn 1
K AOMUHUCTPATUBHOMY PErNamMeHTy.



6. IHcbopmauua o mecte HaxoxgeHud, rpadukax pabotel AAMUHUCTpaLMK
ropoackoro okpyra CTpexeBoWn, opraHusauui, Yy4acTBYKOLLIMX B nNpefocTtaBrneHumn
MYHUUMNANbHOM yCnyriu, O MOopsigke npefoCTaBfeHUss MyHUUMNanbHOW  YyCryru
pasmellaeTcs Ha oduuManbHOM canTe OpraHoB MECTHOro camoynpaBneHus
ropofgckoro okpyra CTtpexeBou B ceTu VIHTepHeT, B dpefepalnibHON rocygapCTBEHHOW
MHJOPMAaLNOHHOW cucTeMe «EOnMHBIM nopTan rocygapCTBEHHbIX WM MYHULMNASbHbIX
ycnyr (dyHKuun)» (ganee — EguHbIN nopTan rocygapCTBEHHbIX M MyHULUMMANbHbIX
ycnyr (byHKUMR)), a Takke NnpegocTaBnseTcda no TenedoHy N SNEKTPOHHON NoYTe.

7. Ha odwmumanbHOM canTe opraHoB MECTHOMo CamoynpaBfieHUs ropoACKOro
okpyra CtpexeBon B ceT IHTepHeT pa3smeLLaeTcs crnegyowasa nHpopmaums:

1) HanmeHOBaHMEe U MoYTOBble agpeca AAMUHUCTPaALMUM TFOPOACKOro OKpyra
CtpexeBou;

2) Homepa TenedoHoB AAMUHUCTPaLMK ropoackoro okpyra CtpexeBow;

3) rpadmk paboTbl AAMUHUCTPaLMK ropoackoro okpyra CtpexeBou;

4) TpeboBaHMA K NUCbMEHHOMY 3anpocy rpaxgaH O npefocTaBreHuu
MHopmauumn o Nnopsiake NpefocTaBeHns MyHUUMNanbHOW YCNyri;

5) nepeyeHb [OKYMEHTOB, HeobXxoouMMbiX ANA  MOMAyvYeHUs MyHUUMNanbHON
ycnyru;

6) TEeKCT HacToALero AOMUHUCTPATUBHOIO perfiaMmeHTa C NPUNOXeHUsMU;

7) KpaTKoe onucaHune nopsaka NpegocTaBneHnsa MyHMUMNanbHOW yCnyru;

8) obpasubl OohopMNEeHNa OOKYMEHTOB, HeoOXoauMbIX ANns  NonyyYyeHus
MYHULUMNANbHOW yCnyru, u TpeboBaHNSA K HUM.

7.1. Ha EguHom nopTtarne rocyaapCTBEHHbIX U MyHULMNANbHBIX YCNyr (PYHKLMI)
pasmellaeTcs criegyowas MHdopMaums:

1) ncyepnbiBaroLLnin nepeyeHb AOKYMEHTOB, HeobXoANUMbIX ansd
npeaocTaBneHna MyHuumnanbHOW ycnyrn, TpeboBaHus K O(OPMNEHUI0 yKasaHHbIX
OOKYMEHTOB, a Takxe rnepeyvyeHb JOKYMEHTOB, KOTOPbIE 3asBUTENb Brpase npeacrtaBuTb
No cOBCTBEHHOWN MHNLUNATUBE;

2) Kpyr 3asiButenenu;

3) CpOK NpeaoCcTaBneHNss MyHULMNANbHOW YCIyTu;

4) pesynbTaTtbl  NpPegoCTaBNeHUs  MyHUUMNAnNbHOW  yCnyru,  MOpsigoK
npedocTaBneHna  OOKyMEHTa, SBNALWeroca  pesynbTtatoM  npeaocTaBneHuns
MYHULUUNANbHOW YCryru;

5) pasmep rocygapCTBEHHOM MOLWSMHbLI, B3MMaeMou 3a npeaocTaBrieHne
MYHULUUNANbHOW YCryru;

6) ucuyepnbiBarOLWMIA NepevyeHb OCHOBAHUI A5l MPUOCTAHOBIEHNS UMK OTKa3a B
npegocTaBneHn MyHUUMNANsLHOW YCIyru;

7) o npaBe 3aaBuUTENs Ha gocynebHoe (BHecyaebHoe) obxanoBaHne LENCTBUN
(be3pencTBmsl) U pelleHnn, NpUHATBLIX (OCYLLEeCTBRsSEMbIX) B XO4e NpeaoCcTaBneHns
MyHULUMNANbHOW yCcnyru;

8) dopmbl 3asBneHu (yBeOOMIIEHWA, COOOLLIEHUn), WCnomnb3yemble Mpu
npeaocTaBneHnn MyHUUMNanbHON yCnyru.

7.2. B rocynapctBeHHOM UHAOPMALNOHHOW CUCTEME KUMULLHO-KOMMYHANbHOMO
xo3anctea (ganee - TUC XKKX) pasmelwaetcs wHpopmauma npenycMOTpeEHHas
lMpukazom MuHucCTEpcTBa CBA3M M MaAcCOBbIX KOMMYHukauun P® u MwuHuctepctBa
CTPOUTENBCTBA U XUIULLHO-KOMMYHanbHoro xossncrea P® ot 29.02.2016 Ne 74/114/np
«O6 yTBepxaeHuMM cocTaBa, CPOKOB WU MEPUOLAMYHOCTM pasMeLLeHns MHopMaumm
nocrtaswukamm UHGOpPMaUUM B TOCYOAPCTBEHHOW WHQOPMALMOHHOM CUCTEME
XUINULLHO-KOMMYHarbHOro Xo3sncTea

8. IHopmaumio o nopsigke nonyyeHUs MyHUUMNANbHOW YCIyrn, a Takke O
MeCTe HaxOXOeHWs, KOHTaKTHbIX TenedoHax (TenedpoHax AnNs cnpasBokK), agpecax
SNEKTPOHHOM MouThl, rpaduke paboTbl, cBefeHMs 00 opraHax W opraHusaumsx,



yyacTBYKOWMX B NPefoCTaBAeHUM MyHUUMNANbHOW  YCryrm WNu  ABMASKOLLMXCA
MCTOYHMKOM MONyYeHUs MHGOPMaL MK, rpaxaaHuH MOXET MONyYnTb:

1) nnyHo npu obpalleHnn K OOMMKHOCTHOMY nuuy (cneuwanucty) oTaena
9KOHOMMYECKOro aHanuaa u nporHo3a AQMMHUCTPaLUUKM ropoackoro okpyra CTpexeBowm;

2) N0 KOHTakTHbIM TenecoHam B 4acbl paboTbl AOMUHUCTpPaLMM FOPOACKOro
okpyra CTpexxeBon, ykazaHHbIM B NpUIoxXeHnn 1 K AQMUHUCTPATUBHOMY PErNaMeHTYy;

3) B (popmMe 3MeKTPOHHOro JOKYMEHTa Ha agpec 3MNeKTPOHHOW NOYThl, yKa3aHHbIN
B NpunoxeHnn 1 K AQMUHUCTPATUBHOMY PErNaMeHTY;

4)B cetn WHTepHeT Ha onumanbHOM canTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra Crtpexeson: http://admstri.tomsk.ru B pasgene
«MyHuumnanbHble yenyrn — KoHTakTHas nHgopmaums»;

5) Ha VMH(MOPMAUMOHHBIX CTeHAax B AAMMHUCTpPaUMM TOPOACKOro OKpyra
CtpexeBon no agpecy, YkasaHHOMY B MpunoxeHun 1 Kk AOMUHUCTPATUBHOMY
perrnameHTy;

6) nocpeactsom EamHOro noptana rocyaapCTBEHHbLIX M MyHUUMNAMNbHbBIX YCAYr
(dbyHKUMR): http://www.gosuslugi.ru/;

7) NCKIOYeH

8) npu obpaweHn B MOLL (npn ycnoBumn 3akrno4eHHOro cornatleHus).

9. IHcbopmauunoHHble cTeHabl obopyayloTca B MecTax npefocTaBreHus
MYHUUMNANbHOMW  yCNyrM B NOMELLEeHUn AOMUHUCTpaUMM  TOPOACKOro  OKpyra
CrtpexeBon. Ha nHopmaumnoHHbix CTeHaax pasmellaeTca cneayowasa obssatenbHas
nHopmauus:

1) noyTtoBLIN agpec AOMUHUCTPaLMK ropoackoro okpyra Ctpexxesou;

2) agpec ouLmManbHOro camta opraHoB MECTHOIO camoynpaBreHUs ropoacKoro
okpyra Ctpexeon B ceTn IHTepHeT;

3) cnpaBo4YHbIN HOMep TenedoHa ALMUHUCTPaALUK ropoAckoro okpyra
CtpexeBou;

4) rpadouk padoTbl AQMUHUCTPaLNN rOpoLCcKoro okpyra CTpexeBowu;

5) nepeyeHb [OKYMEHTOB, HeobXoouMMbIX ANA  MOMAyYeHUs MyHUUMNanbHON
ycnyru.

10. O6paLeHms no KOHTaKTHOMY TenedoHy no BonpocaM MHEPOPMUPOBAHUSA O
nopsgke npenocTaBneHns MyHUUMNAanbHOW YCRyrn NPUHUMAlOTCS B COOTBETCTBUU C
rpacomkom paboTbl OoTAena 9KOHOMMYECKOrO aHanmMsa M NporHo3a AOMUHUCTpaumu
ropogckoro  okpyra CTpexeBow, npeacTaBneHHOMY B NpunoxeHun 1 K
AOMUHUCTPATMBHOMY perfnameHTy.

11. OtBeT Ha TenedOHHbIN 3BOHOK [OOIMKEH coaepXaTb MWHpopMaumo o
HaMMeHOBaHMM CTPYKTYPHOro nopgpasgeneHns AAMUHUCTpauUK FOpOACKOro OKpyra
CTpexeBon, B KOTOPOEe 0OpaTtuncs rpaxnaHuH, amunun, MMeHu, otyectBe (npu
HanM4ynun) N JOMKHOCTU creumanucTa, NpUHABLLEro TenedOHHbIN 3BOHOK.

12. Mpwn oTBeTax Ha TenedOoHHbIE 3BOHKM N YCTHble ObpalleHns cheumnanucTbl
oTAena SKOHOMMYECKOro aHanmsa W nporHo3a AAMUHUCTpauUM rOpOACKOro Ookpyra
CtpexeBon, 06a3aHbl NpegocTaBnNATb MHOPMaLMIO NO CreayoLwmMM Bonpocam:

1) 0 mecTe npegocTaBneHUs MyHUMUMNANbHOM ycryru u cnocobax npoesga K
HeMmy;

2) o rpadhuke npuema rpaxzgaH rno sonpocam npeaoctasneHna MyHUUunanbHON
ycnyru;

3) 0 BXOOAWMX HOMepax, nog KOTOPbIMW 3aperncTpupoBaHbl B CUCTEME
aenonponssoactesa AOMUHUCTPaALMK ropoAackoro okpyra CTpexeBown, NocTynmueBlLME OT
3aaBUTENSA AOKYMEHTDI;

4) 0 HOpMaTMBHbIX MPaBOBbIX aKTax, perynupyrwmx npegocraBneHne
MyHMLUMNANbHOW ycnyrm (HaMMeHoBaHWe, HOMep, Aata NPUHATUA HOPMATUBHOIO akTa);



http://admstrj.tomsk.ru/�

5) 0 nepeyHe [OOKYMEHTOB, HeOobXOAMMbIX AONS MONYYEHUA MYHMUMNANbHON
ycnyru;

6) 0O cpoKax pacCMOTPEHNA JOKYMEHTOB;

7) 0 cpokax npefoCcTaBNeHNs MyHULMNanbHOW YCNyru;

8) 0 MecTe pasmeweHna Ha oduuuanbHOM CauTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra CrtpexeBon B ceTu NHTepHeT uHdopmauumn no
BOMpocaMm npefocTaBneHns MyHULMNansHOW yCnyru.

13. Mpn obweHnn c rpaxgaHamu (No TenedoHy WM JIMYHO) CchneumnanucTbl
AoMnHUCTpaummn ropoackoro okpyra CTpexeBoW OOMMKHblI KOPPEKTHO U BHUMAaTENbHO
OTHOCUTBCA K TrpaxgaHam, He YHWwKass MX YeCcTM U [OOCTOMHCTBA. YCTHOe
NHOpPMMpPOBaHNE O nNOpsAKe NpefocTaBneHna MYHUUMNanbHOW YCNyrn OOJTHKHO
NPOBOAUTBLCS C UCMONb30BaHMEM OPULMANbHO-AENOBOIO CTUMSA peYn.

14. Mpwn obpaweHun 3a wuHpopmaunen rpaxgaHvHa NUYHO ALMWHUCTpaUUn
ropofgckoro okpyra CTtpexxeBon 00si3aHbl NPUHATbL €r0 B COOTBETCTBUM C rpacdomkom
paboTbl. MpOAOMKUTENBHOCTL NpMeMa npu NMYHOM obpalleHun - NATHaauaTnM MUHYT.
Bpema oxugaHua B odvepegn npuv nNuYHOM oObpalleHun He AO0SMKHO MpeBblaTh
NATHagUaTV MUHYT.

15. Ecnn pns noarotoBkM OTBEeTa Ha YCTHoe obpalleHune Tpebyetca Oonee
NATHagUaTM MUWHYT, cneumanuct AgMuHUCTpaumMm ropoackoro okpyra CrpexeBown,
OCYLLECTBNAOWNA YCTHOE MH(MOPMUPOBaHME, MNpeanaraeT 3asiBUTEN0 Ha3HauYUTb
apyroe ygobHoe Ana Hero Bpems Ans YCTHOro MHAOPMUMpoBaHWS nMbo HanpasuTb
3asBUTEMN0 MUCbMEHHbLIN OTBET MOCPEACTBOM MNOYTOBOrO OTnpasneHna nmbo B
3MeKTpoHHOM hopme. OTBET HanpaBnseTCs B TEYeHUe NATHaAuaTh KaneHaapHblX AHEN
CO OHS YCTHOro obpalleHns 3aaBuTens.

16. lucbmMeHHOe  MHGOPMUPOBAHUE  rpaxdaHWHa  OCYLLEeCTBRseTCsa  npu
NOSTly4EHMM OT HEro MUCbMEHHOro ObpaLleHUs NIMYHO WM NOCPEACTBOM MOYTOBOMO
oTnpaBneHns, obpalleHnsi B 3NeKTPOHHON hopMe O npefocTaBneHnn nHopmaumm no
BOMpoOCaM  MpefdocTaBfeHns  MyHUUMNanbHOW  yCryri, CBedeHWn O  Xxoae
npeaocTaBneHna MyHuumunansHom ycnyru. NucemeHHoe obpalleHne pernctpupyeTcs B
AEeHb NOCTyNNeHns B AAMUHUCTPpaLMIO ropoackoro okpyra CTpexxeBoun.

17. Mpn obpalleHnn 3a UHopmaumen B MUCbMEHHOW OpMe MNOCPEeACTBOM
NMOYTOBOrO OTMNpPaBEHNsS OTBET HanpaBfseTCcsa B BUAE NOYTOBOro OTNpPaBreHnsa B agpec
rpaxgaHnHa B TeyeHMe nNATHaguaTv KaneHdapHblX AHEeWn CcO [OHS  perncrpauuu
obpauieHus.

18.Mpn  obpaweHun 3a wWHpOpMaUMen nNo  INEKTPOHHOM NoyTe, C
ncnonb3oBaHMem EuHOro nopTana rocygapCTBEHHbIX WM MyHUUMNAnbHbIX  YCRyr
(dyHKUMIW), OTBET HarnpasrseTcs B TeYeHWe TpuauaTu KarneHOapHbIX AHeW CO AOHS
permcTpauumn obpauieHus.

B o6paweHun rpaxxagaHmH B 06s3aTenbHOM NOPSiAKE yKasblBaeT CBOU haMunumio,
UMsi, OTYECTBO (nocnegHee — Npu Hanu4ynn), agpec ANEeKTPOHHOM MOYTbI, N0 KOTOPOMY
OOSMKHbI OblTb HanpasBneHbl OTBET, YBEAOMSIEHME O nepeagpecaumm obpalleHus.
pakgaHWH BNpaBe MNPUNOXUTb K TakoMy OOpalleHnto HeobXoauMble LOKYMEHTbl W
mMaTepuanbl B 3aneKkTpoHHou ¢hopme. OTBeT Ha obpalieHne HanpaBnseTca B opme
3NEKTPOHHOIro AOKYMEHTA NO aapecy 3MNeKTPOHHOW MOYThI, YkazaHHOMY B obpalleHuu,
noctynuewemMm B  AgMuHUCTpauumio  ropoackoro  okpyra CtpexeBon, OTtaen
9KOHOMMYECKOro aHanuaa 1 nporHosda AgMmMHUCTpaunn ropofckoro okpyra Ctpexeson
B (OpMe 3NEKTPOHHOro OOKYMEHTa, U B NMUCbMEHHOW (hopmMe Mo NoYTOBOMY ajpecy,
ykazaHHoMy B obpalieHuu, nocTynueBweM B AOMWHUCTPALMIO TOPOACKOro oOKpyra
CtpexeBoun, AODMUHUCTpauno ropoackoro okpyra Ctpexeson, OTaen 9KOHOMUYECKOro
aHanusa 1 nporHosa AQMUHUCTpauuK ropoackoro okpyra CTtpexeBon B MUCbMEHHOM
dopme.

19. PaccmoTpeHue obpalleHun o npenocTaBfieHun MHopMauunm O nopsagke



NpeaoCTaBNeHNa  MyHUUMNAnNbHOW  yCRyrm  OCYLLEeCTBRASiETCA B MNOPSAAKe,
npegycMoTpeHHoM ®PepgepanbHbiM 3akoHOM OT 02.05.2006 Ne59-03 «O nopsgke
paccMoTpeHnsa obpalleHun rpaxaaH Poccuinckon degepaummy».

Il. CraHgapT npenocTaBneHUss MyHULUNanbHOW ycnyru
HavmeHoBaHMe MyHULMNANsHOW yCnyru

20. MyHnumnaneHas ycnyra «[llpepoctaBneHne uvHoOpMaumm O nopsigke
nNpefocTaBnNeHNs XUIMULLHO-KOMMYHarbHbIX YCIyr».

HanmeHoBaHue opraHa, NnpeoCTaBnsoOWEro MyHULMNAnbHy0 yCnyry

21. NpepoctaBneHve MyHMLMNAaNbHON ycnyru ocyllecTBnaeTca
AOoMnHUCTpaumen ropoackoro okpyra CtpexeBon.

22. HenocpeacTBeHHO npedocTaBneHne MyHUuunanbHOW YCnyru ocyLlecTBnseT
OoTAen SKOHOMWYECKOro aHanusa u nporHo3a AAMWHUCTpauUW TFOPOACKOro OKpyra
CrtpexeBou (nanee — Otaen).

23. B uenax nonyyeHna wHpopmMauum wn OOKYMEHTOB, HeobxoauMmblx AOns
npeaocTaBneHna MyHUUMNAnNbHOW YCIyru, OCYLLeCTBNAeTCA B3auMOAEWCTBUE C
pecypcocHabxalwLlwmM  opraHusaumsMuM U OpraHusaumsiMy,  OKasblBalolume
KOMMYyHarnbHble  yCnyru, oOpraHusauumy,  okasblBallMe  KUMULLHbIE  YCIyru
(Ynpasnswowme opraHmsauumn, TCX) B pacnops>keHun KOTOpbIX HAXOOASATCA CBeAeHus,
HeobxoauMble AN Nony4YeHUs MyHUUUNAnsHOW YCIyru.

Onucanue pesynbTata NpefoCTaBneHNss MyHULMNANbHOW yCcnyru

24. PegynbtaTtoM  nNpedocTaBrieHNss  MyHUUMNAnNbHOW  yCrnyrn  siBNSETCS
WH(POPMALMOHHOE MUCbMO O MNOpsAKe MNpPedoCTaBNEHNs XUMULLHO-KOMMYHarbHbIX
ycnyr.

B cnyyae HannumMa ocHoBaHW ANs OTKa3a, yKas3aHHbIX B MyHKTe 37 HacTosALWero
AZMWHUCTPATUBHOIO perfiaMeHTa, crneunanuct, OTBETCTBEHHbIM 3a npefocTaBrieHue
MYHUUMNANbHOW  yCryrM roToBUMT peweHne o6 oTkase B NpegocTaBrneHuu
MYHULMNANbHOW YCIyru.

Cpok npefocTaBneHns MyHMUMNanbHOM ycnyru

25. MakcumanbeHbI CPOK NpeaocTaBfieHNAa MyHULMNANbHOW YCNyrn He OOSDKeH
npeBbIlWaTh NATHaAUaTN paboymx gHeN ¢ MOMEHTa NOCTYNEHNS 3asBNEHNS.

26. Bblgava (HanpaBneHue, BpyYeHME) OOKYMEHTOB, SIBASIOLWMXCS pe3ynbTaToM
npegocTaBneHns MyHULMNAanbHOW YCNyru, OCYLECTBISETCA B CPOK, HE NpeBbILIaoLLNI
ABYyX paboumx gHen co gHa mx nognucaHmss Mapom ropogckoro okpyra CTpexeBow.
Cpok, nNpefyCMOTPEHHbIN AN BPyYeHUs  3asiBUTEN0 pesynbTata MyHUUUnarbHOW
yCryru, He BXOAWUT B 0BLLMIN CPOK €€ npeoCTaBneHus.

I'Iepequb HOPMAaTUBHbIX NMPAaBOBbIX aKTOB, pPEeryJjimpyrowmnx oTHoOWEHNA, BO3HMKaoLWmne
B CBA3M C npegocTtaBiieHnem MyHI/ILI,l/II'IaJ'IbHOI7I ycnyru, ¢ ykadaHmem nx pekBmsnToB U
MCTOYHMKOB O(*)VILI,VIaJ'IbHOFO OI'Iy6J'IVIKOBaHVIFI

27. MNpepocTaBneHme MyHUUMNaNbHOW YCNyrn OCYLLEeCTBNSIeTCA B COOTBETCTBUM



— KunuiHbim Koaekcom Poccuinckon  depepauumn  //  «CobpaHune
3akoHogartenbctBa P®», 03.01.2005, Ne1 (yacTtb 1), cT. 14, «Poccuiickada raseta», Net,
12.01.2005, «NapnameHTckas razeta», N 7-8, 15.01.2005;

— 3akoHom Tomckonm obnactm oT 11.01.2007 Ne 5-O3 «O06 obpalieHusx
rpaxgaH B rocygapCTBEHHble opraHbl TomckonM obnactm wu  opraHbl MeCTHOro
camoynpasnenus» /I «Tomckne HoBocTu», Ne3, 18.01.2007, «OdmumanbHbie
Begomoctn [ocymapctBeHHon [ymbl Tomckonm obnactu» (COOPHUK HOPMAaTUBHbIX
npaBoBbix akToB), 25.01.2007, Ne60(121), «CobpaHue 3akoHogaTenbCcTBa TOMCKON
obnactuy, 31.01.2007, N 1(18);

— QepepanbHbii 3akoH oT 07.12.2011 Ne 416-®3 «O BogocHabXeHun u
BogooTtBeaeHun»; /I «Poccuinckaa raseta», Ne278c, 10.12.2011, «CobpaHue
3akoHogartenbcTBa POy», 12.12.2011, Ne50, ct. 7358, «[lapnameHTtckas raseta», Ne55-
56, 16-22.12.2011;

— ®epepanbHbin 3akoH OoT 27.07.2010 Ne 190-d3 «O TtennocHabxeHuny; //
«Poccunckaa raseta», Ne168, 30.07.2010, «CobpaHue 3akoHogaTenbctBa Py,
02.08.2010, Ne31, cT. 4159;

— ®epepanbHbin 3akoH 0T 30.12.2004 Ne 210-9d3 «O6 ocHoBax perynupoBaHuns
TapugoB opraHM3aumin KOMMyHanbHoOro komnnekca» //  «Poccuiickada raseta», Ne292,
31.12.2004, «CobpaHue 3akoHogaTenbctBa P®», 03.01.2005, Ne1 (yactb 1), cT. 36,
«[NapnameHTckas rasetay, Ne7-8, 15.01.2005;

— ®epepanbHbin 3akoH oT 06.10.2003 Ne 131-03 «O6 o0bwux npuHumMnax
opraHusauum MecTHoro camoynpasneHus B Poccuiickon ®epepauumn» /| «CobpaHue
3akoHogartenbctBa P®», 06.10.2003, Ne40, ct. 3822, «[lapnameHTckasi raseTa,
Ne186, 08.10.2003, «Poccuinckas raseta», Ne202, 08.10.2003;

— [loctaHoBneHue [lNpaButensctea Poccunckon depepaumm ot 23.09.2010 Ne
731 «O6 yTBepxaeHUM CcTaHgapTa packpbiTUs WHGOPMaUUM  OpraHu3aunamu,
OCYLLECTBNAWNMN  OEATENbHOCTL B cdepe ynpaBneHUst MHOrokBapTUPHbIMU
nomammy; // «Poccuickas raseta», Ne222, 01.10.2010, «CobpaHne 3akoHogaTenNbCTBa
P®», 04.10.2010, Ne40, cT. 5064;

— [octaHoBnenue lMpaButenbctea Poccunrckon ®egepaumm ot 23.05.2006 Ne
306 «O6 yTBepxageHun [lpaBun yCTaHOBMEHUA W ONpeAeneHns HOpPMaTUBOB
noTpebneHna KomMmyHanbHbiX ycnyr» //  «CobpaHue 3akoHogaTenbctBa Poy,
29.05.2006, Ne22, cT. 2338, «Poccunckas raseta», Ne114, 31.05.2006;

— T[loctaHoBneHue [lNpaButensctea Poccunckon depepaumm ot 13.08.2006 Ne
491 «O06 ytBepxaeHun lNpaBun cogepkaHns odLiero nvyLectsa B MHOrokBapTUPHOM
AOME 1 npaBuil U3MEHEHWS pasMepa onnaTtbl 3a COAEepXKaHMe W PEeMOHT >XMMoro
NoMeLleHnss B Cryvae oOKasaHus YCryr W BbINOSIHEHMS paboT no ynpasreHuto,
coaepXaHuio U pemMoHTy obulero wumyllecTBa B MHOrMOKBapTMpPHOM  AOME
HeHagnexawero kadectsa u (Mnn) ¢ nepepbiBamun, NPeBbILALWNMU YCTAHOBIIEHHYIO
npogomkuTenbHocTby // «CobpaHne 3akoHoaatenbctBa P®», 21.08.2006, Ne34, cr.
3680, «Poccuinckaa razeta», Ne184, 22.08.2006;

— [loctaHoBnenne [lpaButensctBa P® ot 27.06.2013 N 543 «O
rocygapCTBeHHOM KOHTporne (Haasope) B obnactn perynmpyemblix rocyaapCTBOM LIEH
(TapnudoB), a Takke U3MEHEHUN U MPU3HAHUN YTPATMBLUMMU CUNY HEKOTOPbIX aKTOB
MpaButensctea  Poccunckon  depepaumm»  (Bmecte ¢ "[lonoxeHnem o
rocyaapCTBEHHOM KOHTporne (Hagsope) B obnactu perynupyembix rocygapCTBOM LIEH
(TapucpoB)") //  OdmumanbHblii  MHTEPHET-MopTan  NpaBoOBOM  MHdOPMaUUK
http://www.pravo.gov.ru, 01.07.2013, «CobpaHue 3akoHogatenscTea P®», 08.07.2013,
Ne27, cT. 3602;

— [loctaHoBnenue [lpaButensctea P® ot 06.05.2011 N 354 (pea. ot
26.03.2014) «O npegocTaBneHUM KOMMYyHarbHbIX  YCryr COGCTBEHHMKaAM U



nonb3oBaTeNsM NOMELLEHUA B MHOTOKBApPTUPHbLIX AOMAaX W XWiblX AOMOB» (BMeCTe C
«[lpaBunamm  nNpefocTaBfeHMsi  KOMMYyHamnbHbIX  yCAyr  COOCTBEHHMKaM U
nonb3oBaTensM MOMELLEHNA B MHOFOKBApPTUPHbIX AOMax M XunblX Aomos») //
«CobpaHue 3akoHogaTtenbctBa P®», 30.05.2011, Ne22, ct. 3168, «Poccurickas
raseta», Ne116, 01.06.2011;

— [loctaHoBneHue [lpaButensctea P® ot 27.08.2012 N 857 (pea. ot
10.09.2013) «O6 ocobeHHOCTSX NpuMmeHeHus NMpaBun npegocTaBNeHns KOMMYHanbHbIX
ycnyr cobCTBeHHMKaM M MNONb30BaTENsIM MOMELLEHUI B MHOFOKBAPTUPHBIX AOMaXx W
XunblX gomMoB» (BMecTe ¢ «[lpaBunamu pacyeta pasmepa nnatbl 3a KOMMYHarbHYHO
ycnyry no otonneHuto») // «Poccuinckaa raseta», Ne200, 31.08.2012, «CobpaHwue
3akoHopgaTtenbcTBa P®», 03.09.2012, Ne36, cT1. 4908;

— [loctaHoBnenne [occtpos PP ot 27.09.2003 N 170 «O6 yTtBepxaeHuu
[MpaBun 1 HOPM TEXHUYECKOM 3KCMnyaTaunnm XUNUWHoro goHaa» (3aperncTtpupoBaHo
B Muniocte P® 15.10.2003 N 5176) // «Poccunckas raseta», Ne214, 23.10.2003
(BOMOMHUTENBHBLIN BbIMYCK).

WNcyepnbiBatowmii nepeyeHb JOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUM C
HopMaTUBHbLIMM NpaBoBbIMK akTaMu Poccuiickor Pepepaumm ans npeaocTaBneHns
MYHULMNAnNbHOW YCryru, Noanexalumx npeacTaBneHunio 3asBmTenemM, cnocobbl nx
nony4YyeHns 3asiBUTENeM, B TOM YMCHe B 3NEKTPOHHOM dhopme, NopsaoK Ux
npeacTaBneHns

28. 3asBUTeNneM npeacrtaBndalTCA criegylowme LOOKYMEHTbl, SBASOLWMeECs
OCHOBaHWeM Ang Havyarna npegocTtaBreHns MyHUUMnanbHON yenyru:

3asiBreHne O npefocTaBneHun MyHuuunanbHOM ycnyru (npegnaraemasi popma
3asBrneHus npeacrtaeneHa B NMpunoxeHnn Ne 2 Kk AQMUHUCTPaTUBHOMY perfiameHTy);

- OOKYMEHT, yOOCTOBEPSOLLNIA NMNYHOCTb  3adaBUTENS, OOKYMEHT,
noATBEPX4atoLLniA MOMHOMOYMS B Criydae npeacTaBuTenbCTBa.

29. dopma 3asBneHNa [OOCTyrnHa [And KONUPOBaHUS W 3aroflHEHUA B
9NEeKTPOHHOM BuAe Ha EgmMHoOM nopTtane rocygapCTBEHHbIX U MyHUUMNANbHbLIX YCyr
(dbyHKUMI), HA odmuManbHOM canuTe OpraHoB MECTHOro camMoynpaBneHUs ropoackoro
okpyra CtpexeBoMu: http://admstrj.tomsk.ru B pasgene «MyHuuMnanbHbIe YyCryrn ».

30. B 6ymaxHom Buae opma 3asBrneHuss npefocTaBnsieTcs HENnoCpeacTBEHHO
B Otoene no agpecy, ykasaHHOMY B npunoxeHumn 1 K AOMUHUCTPaTUBHOMY
perrnameHTy.

31.Mpu npeacrtaBneHuu 3asiBUTENEM KOMUW [OKYMEHTOB 3asBuTenb 06s3aH
npegoCcTaBUTb OpUrMHanbl TakuX [OOKYMEHTOB ANA MPOBEPKM COOTBETCTBUA KOMUW
OOKYMEHTOB MX OpurMHanam, nocre 4ero OopurHanbl Takux [OOKYMEHTOB
BO3BpaLLAOTCS 3asBUTENIO.

32. [lokymeHTbI, HeobxoauMble NS NpefoCTaBreHns MyHUUMMNanbHOW YyCnyru,
MoryT ObITb npeAacTaBneHbl B AOMMHUCTPaAUMIO TFOPOACKOro okpyra CTpexeBowm C
ncnonb3oBaHmeM EpfuHoOro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMI), NOYTOBBLIM OTMPaBiEHNEM, NpU NIMYHOM OBpalleHun, a Takke NocpeacTBOM
obpalleHna 3a nonyyeHMeMm MyHuumnanbHonm ycnyrm B MOL npu  Hanmumm
3aKIMOYEHHOrO CornalleHus.

33. B cnyyae HanpaBsfieHUa 3asiBieHUsI B 3NEKTPOHHOM opme 3aaBuTerb
npvKnagbiBaeT K TakoMy obpalleHnto HeobxoamMmble AOKYMEHTbI, yKa3aHHble B MyHKTE
28 Hacrtosiwero AOMUHUCTPATMBHOIO perfnaMmeHtTa W Martepuanbl B 3MEeKTPOHHOW

dopme.

NcyepnbiBatoLwmii nepedeHb JOKYMEHTOB, KOTOPbIE HAaXOOATCS B pacropsiKeHUn
pecypcocHabXxatoLWwmx opraHMsaunii 1 opraHMsaumii, okasbliBaloLMX KOMMYHarbHble


http://admstrj.tomsk.ru/�

yCryru, opraHMsaumnn, okasblBaloLMX XUnuuHble ycryru (YnpasngatoLwmne opraHmsanmm,
TCX), B TOM 4ncne B aNEKTPOHHOM hopMe, NOPSAOK UX NpeacTaBneHns

34. MNepeyeHb AOKYMEHTOB, HeoBXoaNUMbIX ans npegocTaBneHus
MYHMLMNANbHON YCNYru, KOTOpblE€ HaxOAATCHA B PACMOPSKEHUM pecypCoCHabXatoLwmx
opraHuMsauun n opraHmsauuin, okKasblBatoWMX KOMMYyHarbHbI€ YCIyrn, OpraHusauuu,
oKasblBaOLWMX XUNuLHble yecnyru (Ynpasenswowue opraHnsaumm, TCX):

- MIHCpopMaUMsa O NokasaHusaxX NpMbopoB yyeTa;

- WH(opmauuss O HopmaTtMBax noTpebneHuss pas3mepoB TapudoB Ha
KOMMyHanbHble ycnyru, obbemax noTpebneHus, pasmepe nnaTtbl 3a COAep)KaHue,
PEMOHT;

- MH(popMauus 0 paaMmepe B3HOCOB Ha KanuTanbHbIA PEMOHT;

- MepPeYHN BbINOSTHEHHbIX PaboT, yCnyr;

35. AAMuHuCTpaums ropoackoro okpyra CTpexeBon He BrnpaBe TpeboBaTb OT
3asBuUTENs:

OCYLECTBMEHNA OEWUCTBUN, B TOM YMCIE COrfacoBaHUn, HeobxoaumbiX ASis
NONy4YeHUss MyHUUMNAnNbHOW YCRyrM W CBSA3aHHbIX C  obpaweHnem B  UHble
rocygapcTBeHHble OpraHbl (OpraHbl MECTHOrO camoynpaBfieHus1) M opraHuMsaumm, 3a
NCKITIOYEHMEM MOSTyYEHUST YCIYT, BKITHOYEHHbIX B NepedYeHb YCryr, KOTopble SBMSTCA
HeobxoauMbIMM 1 0bBs3aTenbHbIMU N9 NPefoCTaBfEeHUs MyHUUMNAnNbHbIX YCAyr,
yTBEpXAeHHbIN peweHnemM Jymbl ropogckoro okpyra Ctpexeson ot 10.10.2011 Ne 127
«O6 ycnyrax, KoTopble 4BNANOTCA HeobxogMmbiMM U obA3aTenbHbIMM - ANS
npegocTaBneHns  MyHuuMnanbHbiX — ycnyr  AZMUHUCTpauMen ropoackoro  okKpyra
CTpexeBon n ee opraHaMmny;

npeacTaBneHns AOKYMEHTOB M MHGOpMaLMM UM OCYLLECTBIIEHUS OEeUCTBUN,
npeacrtaBneHne WM OCYLLECTBMEHNE KOTOPbIX HE MNpeayCMOTPEHO HOPMAaTUBHLIMU
NpaBOBbIMW aKTaMW, PerynupyrlowmnMm OTHOLUEHUS, BO3HMKaKOLWMe B CBA3UM C
npenocTaBneHMeM MyHUUMNANbHOW YCRyru;

npeacTaBneHns JOKYMEHTOB M MHdOpMauun, B TOM YUCRe MNOATBEPXOAoLLMX
BHECeHMe 3asiBUTeNeM nnatbl 3a NpegocTaBfeHne MyHUUMNanbHOW YCRyru, KoTopble
HaxXoAATCA B pacrnopsXeHun deaeparbHbIX OpraHoB UCMOMHUTENBHOW BflaCTU, OpraHoB
rocyaapCTBEHHbIX BHEOIOKETHBIX doHAOB, NCMNONHUTENbHbIX opraHoB
rocygapctBeHHonm Bnactu cybbekta Poccuiickon depepaumm, OpraHoB MECTHOMO
camoynpasneHus nnmbo noaBefOMCTBEHHbLIX rOCY4apCTBEHHbIM OpraHamMm Unv opraHam
MECTHOro CcamoyrnpaBfeHns opraHu3aumn, Yy4yacTBYWOLWMUX B  NpegocTtaBneHun
MYHUUMNANbHOM YCRyrn, B COOTBETCTBMM C HOPMAaTMBHLIMW MPaBOBLIMW aKTaMu
Poccuinckon depepaumm, HopMaTMBHBIMM NPaBOBbIMU akTamu cyGbeKkToB Poccuiickon
degepaumn, MyHUUMNANbHBIMX MPABOBLIMA akTaMW, 3a WCKITIOYEHMEM [OOKYMEHTOB,
BKIMIOYEHHbIX B OnNpedeneHHbin 4Yactblto 6 ctatbum 7 ®defepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npenocTaBneHns rocyaapCTBEHHbIX U
MYHMLMNANbHbIX YCNYr» nepevYeHb JOKYMEHTOB.

35.1. AoMnHucTpauma ropoackoro okpyra CtpexxeBon He Brpase:

1) oTkasbiBaTb B NpuMeMe 3asdABfeHUs U UHbIX OOKYMEHTOB, HEOOXOAMMbIX AN
npenocTaBneHns MyHUUMNAnNbHOW YCIyrn, B Criydae, ecnu 3asiBfieHMe N LOKYMEHThI,
HeobxoguMble Ons NpeaoCTaBeHNa MyHULMNANbLHOM YCyri, NogaHbl B COOTBETCTBUM
C WHJoOpMaunen O cpokax W nopsake npeaocTaBfieHUs MyHUUMNANbHOW YCIyri,
onybnvkoBaHHOW Ha EAMHOM nopTane rocygapCTBEHHbIX M MyHUUMNAnbHbIX yCRyr
(dyHKUMR);

2) oTKasblBaTb B NpefoCTaBfieHUM MyHUUUNANbHOW YCRyrn B cCryyae, ecnu
3asiBreHne Wu [OOKYMEHTbl, Heobxogumble ANA nNpeaoCTaBfeHUs  MYyHUUMNanbHOM
ycriyrm, nojaHbl B COOTBETCTBUM C WUH(popMaumenm O cCpokax W rnopsiake



npeaocTaBneHNa MyHUUMNanbHOW ycnyru, onybrnukoBaHHoW Ha EpguHom noprtane
rocy4apCTBEHHbIX U MyHULMNANbHbIX yCnyr (QYHKLUMIA);

3) TpeboBaTb OT 3asaBUTENS NPeAoCTaBreHUss AOKYMEHTOB, NOATBEPXOAKLLNX
BHECEHWE 3asiBUTeNeM nnatbl 3a NpeaocTaBneHne MyHMUMnanbHON ycnyru.

VcyepnbiBalowWwmn nepedeHb OCHOBaHUM AN oTKasa B npuemMe JOKYMEHTOB,
HeobXxoauMbIX A8 NpeaoCcTaBNeHNs MyHULMNANbHOW yCyru

36. OcHoBaHMst Ons oTkasa B nNpueMe [OKYMEHTOB, HeobxoauMMmbix Ans
npeaocTaBneHnst MyHULMNAanbHOM YCnyru:

- 3afBMTENEM He npeacTaBrieH [OKYMEHT, YAOCTOBEPSIIOWMIA JIMYHOCTb,
AOKYMEHT, NOATBEPKAAIOLLMIA NONTHOMOYUS B CrlyYae NpeacTaBUTENbCTBa;

- 3asBMTENEM npeacTaBrieHbl LOKYMEHTbI, MMELWmMe NOAYUCTKM, MPUMUCKM,
3a4epkHyTble CrioBa, He OroBOPEHHblE WCMpPaBIEHUs, UMelLWwmne cepbesHble
NOBPEXAEeHWs, He NO3BONAIOLLME OAHO3HAYHO UCTONMKOBATbL UX COAEPXKaHWE;

- 3asiBNeHNe He COAepXWUT cBedeHur nmMbo coaepXXUT  HEMosHble
(HeOooCTOBEpHbIE) CBeAeHMUsl, yCTaHOBMEHHble [punoxeHnem 2 Kk HacTosiLemy
ALMVHUCTPaTUBHOMY pErfiaMeHTy.

McuepnbiBaowmm nepeydeHb OCHOBaHMI A4 OTKasa B NpegocTaBneHnm
MYHULMNANbHOW yCnyru

37. OcHoBaHVEM pfnsi OTkasa B NPedoCTaBleHnn MyHUMLMNANbHOW yCnyru
SIBNSIETCS HECOOTBETCTBME ObpalleHNsi cogepKaHno MyHULMNAnbHON YCyru.

McuepnbiBaoLwwmin nepedeHb OCHOBaHUM ANA NPUOCTaHOBNEHUS MyHULMNANbHOM
ycnyrm

38. OcHoBaHuA A58 NPUOCTAHOBIIEHUS NPeLOCTaBNeHNs MyHULMNANIbHOW YCyru
3akoHogaTtenscTBoM Poccunckon denepaumm He npegyCMOTPEHbI.

[MepeyeHb ycnyr, KOTOpble ABMASKOTCSA HEOOXo0ANMbIMUK U 0Bs3aTENbHBIMK ANA
npeaocTaBneHnsa MyHULMNAaIbHOW YyCyrn, B TOM YMCNe CBeeHUs O JOKYMEHTe
(OokymeHTax), BblgaBaeMoMm (BblAaBaeMblX) OpraHM3aunsamMm, y4acTByOLLMMA B

npegocTaBneHnn MyHUUMNanbHON yCnyru

39. Ycnyrn, Heobxogumble U1 obs3aTenbHble AN NpeaocTaBleHus
MyHULMNAnbHOW YCIyrn, OTCYTCTBYHOT.

Mopsagok, pasmep 1 OCHOBaHUS B3MMaHUSA rocygapCTBEHHOW MOLUMUHBI UIn
WHOWM NNnaTbl, B3MMaeMOon 3a NpefoCcTaBlieHne MyHUUMNanbHoOW ycnyrm

40. MNMpepocTaBneHune MyHMLMNAaNbHON ycnyru ocyllecTBnsaeTcs
AgmuHucTpaumen ropogckoro okpyra Ctpexeson becnnaTtHo.

MakcumarnbHbIN CPOK OXXMAAaHWUS B odepeam Npu nogade 3anpoca o NpeaocTaBleHun
MYHUUMMANbHOM YCNyr U Npu NoNyYeHun pesyrbTaTa NpeaocTaBreHns yenyrm

41. MakcmarnbHOe CpOK OXUAaHUs B ovepean Npy NUYHOW nojJadve 3asiBNeHust o
npeaocTaBneHNN MyHULMNAbHOW YCNYyrM He AOMKEH NpeBbIWaTh NATHaAUaTh MUHYT.



42. MakcumanbHbIA CPOK OXWAaHUS B odepean npu nonyvyeHuu pesyrbTaTta
npeaocTaBneHns MyHULMNAnbHOM YCIyrn He JOIMKEH NPeBbIWaTh NATHAAUATb MUHYT.

Cpok 1 nopagok perncTpauumn sanpoca 3assuTerns o NpegocTaBneHnn MyHUUMnanbHoOn
ycriyru, B TOM Y1cCrie B 9NeKTPOHHOU bopme

43. 3asBneHne Ha GymMaXHOM HocuUTerne perncTpupyeTcss B AeHb NOCTYNNeHus
(npeactaesneHnd) B AOMUMHUCTPaUMIO TOPOLCKOro okpyra CTpexeBOoW 3asBNeHust U
OOKYMEHTOB, HEO6X0OUMbIX ANA NPpeAoCTaBNEHNA MyHULMNANbHOW YCAYTI.

44. Pernctpaums  3asiBfieHUs, HanpaBfieHHOro B (popmMe  3fEeKTPOHHOro
AOKyMeHTa 4epe3 EavHbING nopTan rocyAapCTBEHHbIX W MyHUUMNANbHbLIX YCNyr
(dbyHKUMR), odmuManbHbIn CanT OpraHoB MECTHOrO CcaMoyrnpaBfieHNs ropOACKOro
okpyra CtpexeBon B ceTn VHTepHeT, ocyLlecTBNseTcs B AeHb ero MnocTynfeHus B
AOMUHUCTPaLMIO ropoacKoro okpyra CTpexeBon.

Tpe6OBaHVIFI K nMoMeLlleHnAaMm, B KOTOPbIX NMpeaocTtaBndeTcd MyHUuunanbHaa ycnyra, K
3any oxungaHua, MectamM ana 3anoJiHeHUA 3anpocoB O nNpeaocTtaBlieHnn
MyHVILI,VII'IEU'IbHOVI ycnyru, VIH(bOpMaLI,VIOHHbIM cTteHaaM C nepe4vyHem OOKYMEHTOB,
HeobGxoauMbIX ons npenoctaBneHnd MyHl/ILI,I/II'IaJ'IbHOVI ycnyru, un o6pa3uaMM nx
3arnoriHeHunAa

45. MNpepocTaBneHMe MyHuMUMNanbHbIX YCIyr OCYLLEeCTBSieTCA B chneunanbHO
BblAENEHHbIX ANS 9TUX LeNnen NoMeLLeHnsX.

45.1 MecTta npefocTtaBneHns MyHMUMNanbHOW ycryrn obopyaytoTcs C y4eToMm
TpeboBaHUN [OCTYNHOCTU ANS MHBANMAOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon degepaumm o counanbHOM 3awmTe nHBanngos. B cnyyae HEBO3MOXHOCTU
obopyaoBaHMs MecTa NpefoCTaBneHns MyHULMNanbHOM ycnyru, ¢ y4eTom TpeboBaHun
OOCTYMHOCTM ONA WHBaANMOOB B COOTBETCTBUMM C 3aKkoHOOaTeNnbLCTBOM Poccunckomn
degepaumm 0 coumanbHOM  3aWmMTe  WMHBANUMAOB Ha  COTPyAHMKa  OpraHa,
NpenoCTaBNAILWEro MyHUUMNANbHYK yCnyry, Bo3naraetcs ob6s3aHHOCTb MO OKa3aHWUKo
CUTYaLUMOHHOW MOMOLUM MHBanNuam BCEX KaTeropum Ha nepuog npeaocTaBrieHus
MYHULUMNANbHOW YCAYrn.

46. B cny4yae ecnv umeeTcss BO3MOXHOCTb OpraHuM3auun CTOSHKW (NapKOBKMW)
BO3Nne 34aHusi (CTPOEHUS), B KOTOPOM pPa3MELLEHO MOMELLEHNE MpuemMa WM Bblgaun
OOKYMEHTOB, OpraHM30BbIBAETCS CTOSIHKa (NapkoBka) ANS NIMYHOrO aBTOMOOGWUNBHOrO
TpaHcnopTa. [ns napkoBKM crieumanbHbIX aBTOTPAHCNOPTHbLIX CPEACTB MHBaNMOoB Ha
KaXgon cTosiHke Bblgensetcsas He MeHee 10% mecT (HO He MeHee OOHOro Mmecta),
KOTOpble He JOMMKHbI 3aHUMAaTb MHble TPAHCNOPTHLIE CPEACTBA.

47. Bxog B nomelieHne npvema v Bbldayn OOKYMEHTOB AOMmKeH obecneymBaTtb
cBobOgHbIM OOCTYyN 3asaBuTenen, ObiTb 06opyaoBaH yaoOHOM NecTHUUEN C NOPYyYHAMMU
N LUMPOKNUMM NMPOXoaamMu.

48. Ha 3gaHun pagom ¢ BXOAOM AOSMKHA ObiTb pasMelleHa MHGopMaunoHHas
Tabnuuka (BblBECKA), coAepXKallas cnegyoLyo MHPopMaumio:

HanMeHoBaHWe opraHa;

MECTO HaXOXOAEHUSA U IOPUANYECKNIA afpecC;

pexunm paboTbl;

HOMepa TenedoHOB ANS CNpaBoK;

- agpec odwuumanbHOro camTa OpraHoB MECTHOro camoynpaBneHus
ropofckoro okpyra CtpexeBon B ceTn VIHTEpHeT.

49. dacag 3gaHna gormkeH 6biTb 0bopyaoBaH OCBETUTENbHbIMU Mpubopamu,
NO3BONSAIOLWMMN NOCETUTENAM O3HAKOMUTBLCS C MHPOPMAaLMOHHBIMUK Tabnuykamum.

50. Mpwu pasmeLLeHnn NOMELLEH NpUeMa 1 Bbldauym AOKYMEHTOB Bbille NepBOro



aTaxa, 34aHve [OMmkHO ObiTb obopygoBaHO nUPTaMM M MHBIMKM  TEXHUYECKMMMU
cpencresamu, obecnevmnBaroMMm AOCTYNHOCTb YCYrn Ansi MHBanuaos.

51. NomelieHns npuvema M BbldayM [LOOKYMEHTOB [OSMKHblI MNpegycMaTtpuBaTth
MecTa 4Nnd OXuaaHud, MHpoOpMMPOBaHUS N NpUemMa 3asiBUTENEN.

52. B mecTtax ana uHopmmpoBaHna OosmkeH ObiTb obecneveH AOCTyn rpakaaH
ANa O3HaAKOMSEHUSI C MHOPMALMEN HEe TOSMbKO B Yacbl npvemMa 3asiBIEHUMA, HO N B
paboyee Bpems, Koraa npMem 3aaBuTenen He BegeTcs.

53. XapakTepuCTUKn MOMELLEeHN npuemMa W BblayuM OOKYMEHTOB B 4acTu
00BHEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHBLIX PELUEHUA, OCBELLEHNS, MNOXapHOW
6e30nacHOCTU, MHXEHEePHOro obopyaoBaHUA OOMKHbI COOTBETCTBOBATbL TpeboBaHUAM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYOLLMX Ha TeppuTopun Poccunckon ®enepaunu.

54. NMomeweHns npuemMa BblgauM [OOKYMEHTOB obopyayloTcss  CcTeHaamu
(cTonkamm), codepxaLimmm MHdOpMaLnIo o] nopsake npegocTaBneHus
MYHULUMNANbHbIX YCAYT.

55. B MecTax Ona oxugaHus yCTaHaBnMBaKOTCA CTYNbA (KpecenbHble cekuuwu,
Kpecna) ansa sassutenen.

B nomeweHun npuema v Bblgaudn [OOKYMEHTOB BblOenseTcsa MecTo Ansd
odopmMmIeHnss OOKYMEHTOB, npegycMmaTpuatowiee cTtonbl (CTOMKM) C  BnaHkamu
3a8BNEHNN N KaHLENSPCKUMN NPUHAANEXHOCTAMM.

56. MHdopmauma o damunmn, MMEHU, OTYECTBE U [OOSMKHOCTM creuyuanucrta
Otagena, ocywecTBAAOLWEro nNpeaocTaBeHne MyHULMNanbHON YCrnyrn, AomkHa ObiTb
pa3mMelleHa Ha ABepu KabrMHeTa B KOTOPOM BEAETCHA NpUEM 3asiBUTENEN JINYHO.

TpeboBaHus kK obecneyeHnto JOCTYNHOCTM AN MHBaANUMAOB 06BHEKTOB, B KOTOPbIX
npeaocTaBnAeTcsa MyHuUMNanbHas ycnyra, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon degepauum o coumnanbHOWM 3alumMTe MHBanNuMaoB

56.1 OpraH, npegocTaBNAWNN  MyHMUUNANbHYO ycnyry, obecneuymBaeT
MHBaNMaam:

1) ycnosua pgna 6GecnpensaTCTBEHHOro JocTtyna K 0ObekTy (34aHuio,
MOMELLIEHNIO), B KOTOPOM OHa MpeaoCTaBnsieTcd, a Takke Ana 6ecnpensaTCTBEHHOro
Nofb30BaHUS TPAHCMOPTOM, CpeacTBaMm CBA3M N MHOpMaLWK;

2) BO3MOXXHOCTb CaMOCTOSITENbHOrO nepeaBmXeHns no TeppuTopun, Ha KOTOPON
pacrnonoxeH OObLEKT (34aHWe, NOoMeleHMe), B KOTOPOM MpeaocTaBndeTcs
MyHMUMNanbHasa ycnyra, a Takke Bxoda B Takon OObekT v BbIXxoga U3 Hero, Nocagku B
TpaHCNOPTHOE CPEeACTBO U BbICaAKM U3 HEro, B TOM YUCIe C UCMNONb30BaHMEM Kpecna-
KOISICKM;

3) ConpoBOXAEHWE WHBaNMOOB, UMEILIMX CTOMKME paccTpoUcTBa (PYHKLUUK
3PEHNS N CaMOCTOATENBbHOIO NEPEeABMKEHNS;

4) Hagnexaulee pasmelieHne obopyaoBaHWA W HocuTenenm uHdopMaLmu,
HeobxogmMmbix ans obecneyeHna 6ecnpensaTCTBEHHOrO JOCTYNa MHBANMAOB K OObEKTY
(3@aHnio, NoOMeLLEeHMID), B KOTOPOM MpeaoCTaBnsieTCa MyHuuMnanbHasa ycnyra, U K
ycnyre ¢ y4eTOM OrpaHNYeHUN X XXU3HEAEATENbHOCTY;

5) pybnupoBaHue HeobXxoAMMOW ONA MHBaANWOOB 3BYKOBOW WU 3pUTESIbHON
WHpopMauuK, a TakkKe Hagnucen, 3HAKOB M WHOW TEKCTOBOW UM rpaduyeckon
MHOpMaLUM 3HaKaMu, BbIMOSTHEHHbLIMU penbedHO-TOYEeYHbIM WpudToM bpanns;

6) gonyck cypgonepesoayvka U TudnocypaonepeBoaymka;

7) ponyck cobaku-npoBoAHMKA Ha OOBLEKT (34aHuve, NOMeELLEHME), B KOTOPOM
npeaocTaBnAeTca MyHMUuMnanbHasa ycnyra;

8) okasaHve wuHBanMgam nomowM B npeofoneHun 6apbepoB, MeLLaoLWmMX
NONYy4YEHMI0 MU MYHULIMNANbHOW YCNYrM HapaBHe C APYrMMU NiMLaMu.



[MokasaTenu OOCTYMHOCTU N KaYyecTBa MyHULMMANbHbIX YCnyr
(BO3MOXHOCTb NOMy4YeHns nHdopmaunn o0 Xoae NpeaocTaBneHns MyHULmMnansHOM
yCIyru, BO3MOXHOCTb NOJTy4EeHUS YCNyru B areKTpoHHon popme nnu 8 MOLL)

57. MNoka3zaTenammn OCTYNMHOCTU N Ka4yecTBa MyHULMMNANbHOW YCyrn ABNAOTCA:

OOCTOBEPHOCTb NPeaoCTaBnseMon rpaxgaHam nHgpopmauyum;

NosIHOTa MHPOPMMPOBAHUS FpaXaaH;

HarnggHocTb bopM npeaocTaBnsieMon MHopmMauum o6 agMUHUCTPATUBHBIX
npoueaypax;

yaoOCTBO M [OCTYMHOCTb MNOMyYeHUa MHGOpMauMn 3asiBUTENSIMU O MNOPSIAKEe
npeaoCcTaBNeHNA MyHULMNANbHOW YCAYTu;

cobnogeHne CpoKOB UCMONHEHUS OTAENbHbIX agMUHUCTPATUBHBIX Npoueayp u
NpeaoCTaBnNeHNA MyHMLMNANbHON YCNYrn B LLESTOM;

cobniogeHne  TpeboBaHun K pasmepy nnatbl 3@  NpegocTaBrieHue
MYHULMNANbLHON yCnyru;

cobntogeHnn TpeboBaHmi cTaHaapTa NpeLoCTaBNeHUS MyHULMNANbLHOW YCIyrn

OTCyTCTBME OOOCHOBaHHbIX Xanob Ha peweHus, dencteusa (besgencreume)
AOMUHUCTPaUMN ropoackoro okpyra CTpexeBoW, AOSMKHOCTHLIX nuy, AOMUHUCTpaUmn
ropoackoro  okpyra  CTtpexeBoW, Nnubo  MyHMUMNANbHbIX  CAYXawux  npu
npenocTaBneHnM MyHMUMNANbLHOW YCIyru;

MonHOTa W  akTyanbHOCTb MHOPMauMM O nopsgke npeaocTaBrieHus
MYHULUMNANbHOW YCAYr.

58. MNpu nony4yeHMn MyHULMNANbLHOW YCNyrn 3asiBUTENb OCYyLLECTBNSET He bonee
OBYX B3aMMOAEWNCTBUN C JOSMKHOCTHLIMW NLaMn: Npu nogade 3anpoca Ha nosyveHune
MYHMLUMNANbHOW YCIyrn 1 NONyYeHUn pesynbtata MyHMLUMNanbHOW YCNyru 3asiButenemM
NNYHO, B TOM Yucne vyepes ML (npu ycrnosum 3akno4EHHOro cornalleHms).

59. MpoaomKNMTENBHOCTL KaQoro B3aMMOAEWUCTBUS HE [OOJhKHA npeBbllaTtb
NATHagUaTV MUHYT.

MHble TpeboBaHuA, B TOM YMCIe y4nTbiBaloLLME 0COBEHHOCTU NpeocTaBneHmns
MYHULMMANbHOW YCNyru B MHOroYHKUMOHANbHbLIX LLIeHTpax npeaocTaBneHns
rocygapCTBEHHbIX U MyHULUMMAIbHBIX YCNyr 1 0CO6eHHOCTU NpeaocTaBreHns

MYHULMMNANbHOW YCNyru B 9NeKTPOHHON dhopme

60. 3aaBuTENIO NPEAOCTaBNAETCA BO3MOXHOCTb MONYYEHUS MYHULMMNANbHON
ycnyrm ¢ ucnornb3oBaHnem EfmHOro noprana rocyfapCTBEHHbIX M MyHWUUMMAarbHbIX
ycnyr (pyHKUMi), NOYTOBbLIM OTNPaBMEHWEM, a TaKkKe MnocpenCcTBOM JNYHOIO
obpalleHna 3a nonyvyeHnem MyHuumMnanoHonm ycnyrm B MOL, (npu  ycnosuu
3aKNOYEHHOro CornalleHus).

61. 3asBneHne (3anpoc), HanpaBneHHoe yepes EanHbIn noptan
rocygapCTBEHHbIX U MyHUUMMAnbHbIX YCryr (YHKUWA), AOMKHO O6biTb MOAMMCaHO
3MEKTPOHHOW NOAMUCBID B COOTBETCTBUM C  3akoHodaTenbctBoM Poccuickon
depgepaumn.

62. [lpn npeacrtaBneHUn 3asiBIEHUSA B 3NEKTPOHHOW hopme npencraBuTenem
3aaBuTENS, JENCTBYIOWMM Ha OCHOBaHUU AOBEPEHHOCTU, AOBEPEHHOCTb JOIMKHA ObiTh
npeactaeBneHa B (opMe OMNEeKTPOHHOro [AOKYMEHTa, MOAMUCaHHOro 3neKTPOHHON
NOAMNMUCLIO YNONMHOMOYEHHOrO Nnua, BblAasLero (nognucasLLero) JOBEPEHHOCTb.

63. [JokyMeHTbI, sBnsaowmnecs pesynbtaTtoMm npeaocTaBneHns MyHuuMnansHON
ycnyru, B BUAe 3reKTPOHHOrO AOKYMEHTa HanpasnsawTca 3asgBuTento 4vepes EanHbIN
nopTan rocyfapCcTBEHHbIX N MyHULMNAnNbHbLIX yCnyr (pyHKUUR).

64. Mpn npenoctaBneHM MyHUUUNANbHOW YCryrn B 3IEKTPOHHOW opme C
ncnonb3oBaHnem EauMHOro noprtana rocyfapCTBEHHbIX W MyHUUMNANbHbLIX YCNyr



(dyHKUMI), 3assBUTESIO NPeoCTaBMNsAeTCs BO3MOXHOCTb!

1) o3HakomIieHns ¢ popmMamMu 3aaBMEHUA N UHbIX AOKYMEHTOB, HEOBXOAMMbIX
ANA  NONyyYeHWs MyHuuMnanbHOW ycnyri, n obecnedeHne paocTyna K HUM Ons
KOMMPOBaHWNA 1 3aroSyTHEHUS B 3NIEKTPOHHOM BUAE;

2) npeacTaBneHne 3asBfieHMss O NpedocTaBrieHnun MyHUUUNarbHOW YCryrn B
3NEKTPOHHON hOpME,;

3) OCyLLeCTBNEHNA MOHUTOPUHra Xxoda npefocTaBfeHnUs  MyHUUUNarbHOW
yCnyru;

4) nony4veHve pesynbtarta MyHUUUNAIbHOW YCyri.

B cnyyae noctynneHus 3asiBNeHUs WU OOKYMEHTOB B 3feKTPOHHOW popme C
ncrnionb3osaHvem EguHoro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMR), MopTana rocyaapCTBEHHbIX WU MyHULMNanbHbIX ycnyr Tomckon obnacTtu
cneunanucT, OTBETCTBEHHbIA 3a MpUEM U perucTpauuio JOKYMEHTOB MHGOopMUpyeT
3aaBUTENS Yepes NNYHbIN KabuHeT O perncTpaunmn 3asBreHus.

B cnyyae nogauyu 3asBneHuss M OOKYMEHTOB B 3SIEKTPOHHOM dopmMe C
nucnonb3oBaHMeM EpfuHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMW) OTKa3 B MpuvemMe [OKYMEHTOB, MNOAMNWCaHHbIA  YNONTHOMOYEHHbLIM
OOSDKHOCTHLIM NIMUOM B YCTAHOBMEHHOM MNOpsSiAKe C UCMNONb30BaHUEM 3SIEKTPOHHOM
noAnMcK, HanpaBnseTCs 3asBUTENIO Yepe3 NMYHbIA KabuHeT.

65. OpraHunsauusa npefocTaBneHns MyHuuuMnanbHoOW ycnyrm Ha ©6asze MoL
OCYyLLeCTBNAeTCs B COOTBETCTBMM C COrfaweHnemM O B3auMOAEUCTBUM Mexay
AoMunHMCTpaumen ropoackoro okpyra CrpexeBon n MOL, 3aknoyeHHbIM B
yCTaHOBIIEHHOM NOPSAKE.

66. OpraHnsaumst npegoCcTaBeHns MyHUUMNANbHON YCNyrn OoCcyLLeCTBASETCS No
NpMHUMNY «O0AHOro okHa» Ha 6asze M®LL (npun ycnoBum 3akniOYEHHOro cornalleHnst) npu
nMYHOM ObpalLeHnmn 3aaBUTENS.

67. 3asBuUTENAM NpefocTaBnAeTcss BO3MOXHOCTb OS5 npeaBapuUTenbHON 3anmcu
Ha nogdayy 3asBNeHns W [OOKYMEHTOB, Heobxoaumbix Ana npegocTaBneHuns
MYHMLMMNANbHON YCNyrL.

68. NpeaoBaputenbHas  3anuMcb  MOXET  OCYLLECTBMATbCA  CrieayloLmmm
crnocobamu no BbIGoOpy 3asBUTENS:

npu nu4Hom obpaweHnn 3assutensa B Otgen;

no TenegoHy;

yepes3 odumumnanbHbIn CauT OpraHOB MECTHOrO CamoyrnpaBfieHUs ropoACKOro
okpyra CtpexeBon.

69. MNpu npegBapuTeNbHOM 3anUcK 3asBUTeNb coobLlaeT crnefyowime AaHHble:

- Ans omM3nyeckoro nuua: pamunmio, UM, OT4ECTBO (MocreaHee Npu Hanuyum);

- ANS 1opuanyecKoro nuua: HammMeHoBaHe PUANYECKOro NMua;

- KOHTaKTHbI HOMep TenedgoHa;

- agpec 9NeKTPOHHON NoYThI (NPY HaNU4Un);

- XXernaewmble gaTty u Bpems rnpeacraBrneHns JOKYMEHTOB.

70. NpeaBapuTenbHas 3anvMcb OCYLLECTBISETCA MyTeM BHECEHMS YKa3aHHbIX
CBEOEHMM B KHUTY 3anucu 3asiBUtenen, Kotopasd BedeTcs Ha OymaxHbiX w/vnu
SNEKTPOHHbIX HOCUTENSIX.

71. 3aaBuTento coobLialoTca gata U BpeMsi npueMa AOKYyMEHTOB, OKHO (KabuHeT)
npyema [OOKYMEHTOB, B KOTOopble criegyet obpaTtutbcd. [Npu nuyHoM obpalueHumn
3asBUTENO0 BblOaeTcs TanoH-nogTeBepxaeHwe. 3asiBUTEnNb, 3anucaBLUMNUCA Ha npuem
yepes3 ouumanbHbIN CauT OpraHOB MECTHOrO CamoynpaBrieHUs rOpPOACKOro OKpyra
CTpexeBon, MOXET pacrneyartaTb aHanor TanoHa-nogTBEPKAEHUS.

3anucb 3asBuUTENnen Ha onpedeneHHyw aAaTy 3akaHuuMBaeTcs 3a CYyTKM [0
HaCTynneHus 3Ton AaThbl.

72. MNpwn ocyuwiecTBNeHnn npeaBapuUTenbHOM 3anucK 3asButenb B 0693aTenbHOM



nopsgke MHQoOpMUMpyeTcs O TOM, 4YTO npeadBapuTesibHas 3anucb aHHynupyeTcs B
Cnyyae ero He €BKM MO WUCTEYEHMM MNATHAAUATU MMHYT C Ha3HAYEHHOro BPEMEHU
npuema.

3aaBuTenam, 3anucasBlUMMCS Ha NpuemM Yepes oduumanbHbii CanuT OpPraHoB
MECTHOro camoyrnpaBsfeHus ropofackoro okpyra CTpexeBon 3a TpU KaneHgapHbIX OHSA
00 NpyemMa OTnpaBnsieTCd HanOMWHAHME Ha yKa3aHHbIN agpec 3NEKTPOHHOM MOYTbl O
aate, BpeMeHuM W MecTe npuema, a Takke uHdopmaums o6 aHHynMpoBaHuK
npenBapuTenibHOM 3anucn B Crlydae He SIBKM MO UCTEeYEeHUW NsATHaguaTu MUHYT C
Ha3Ha4YeHHOro BpeMeHu npmema.

73. 3asButenb B noboe Bpemsa BnpaBe oOTKasaTbCA OT NpeaBapuTeSibHON
3anucu.

74. B oTcytcTBUM 3aaBuUTENEn, oOpaTMBLUMXCA MO NpeaBapUTENbHOM 3anucuy,
OCYLLIECTBNAETCA NpMeM 3asaBuTenen, 06paTUBLLMXCA B NOPSOKE Ovepean.

75. lpadhuk npmema (NpvemHoe BpeMsi) 3adBuMTENEen Mo npeaBapuTeESbHON
3anucu yctaHaBnmBaeTcs HadanbHukom OTgena B 3aBUCMMOCTU OT MHTEHCUBHOCTU
obpauieHni.

75.1. 3anncb Ha npuemMm ONd nogayv 3asiBfeHus ¢ Ucnorb3oBaHueM EauHoro
nopTana rocyaapCTBEHHbIX U MyHULUMNANbHbIX (PYHKLUMIA) HE OCYLLECTBIISAETCA.

lll. CocTaB, nocnenoBaTeNibHOCTb U CPOKU BbINOJTHEHUA aAMUHUCTPATUBHbIX
npoueayp (aencrteun), TpedboBaHUs K NOPAAKY UX BbINOJSIHEHUS, B TOM
yncne ocob6eHHOCTU BbINOSTHEHUA aAMUHUCTPATUBHLIX Npoueayp
(nencTBuin) B anekTpoHHOM (hopme, a TaKKe 0COOGEHHOCTU BbINOSTHEHUA
aAMMHUCTpaTUBHLIX Npoueayp B MOL

76. NpepocrtaBneHve MyHUUMNANbHOM YCIyrM BKNOYaeT B cebs cnegyrouiune
aAMWHNCTPaTUBHbIE NpoLeaypbl:

1) npuem un peructpauus 3asBneHUss U [OOKYMEHTOB, HeobXoauMmbIX Ons
NpeaoCcTaBNeHNA MyHULMNANbHOW YCAYTH;

2) paccMoTpeHue 3asBeHNs 1 npunaraeMblx K HEMy JOKYMEHTOB;

3) dopmMmupoBaHMe W© HanpaefeHue 3anpocoB B pecypcocHabxarowme
opraHusauun 1 opraHvsaumu, okasblBawoline KOMMYHasbHble YCIyrn, opraHusauum,
oKasblBalWmne OxkunuwHble ycnyrm  (Ynpasnsawowwme opraHusaumm, TCX) (npwu
HeobxoaumMocTK);

4) nNpuHATUE peleHnsa o npegocTasneHun nmbo o6 oTkase B NpeaocTaBneHum
MyHULUMNANbHOW yCnyru;

5) Bblgadva pesynbTata NnpegocTaBneHns MyHULMNansHOM yCnyru.

76.1. lMonyyeHne ceBegeHW 0 xoae NPeAoCTaBreHUss MyHULMNANbHOW YCyrn ¢
ncnonb3oBaHmeM EpuHOro noprtana rocygapCTBEHHbIX WM MYHMUMMANbHbBIX  YCIyr
(dbyHKUMR), opunumanbHOro canTta He OCyLLeCTBNSETCS.

Bnok-cxema npegocTtaBneHms MyHMUMNAnNbHOW yCryrn
77. brnok-cxema  nocrnegoBaTeNnbHOCTM  OEUCTBUMMA  MpPU  NpeaocTaBreHun
MYHUUMNANbHOM YCNyrn npeacrtaBnieHa B nNpuroXxeHun 3 K AOMUHUCTpPaATUBHOMY

pernameHTy.

Mpuem n pernctTpauus 3asiBrieH1s U JOKYMEHTOB, HEOOXOAMMbIX ANsi NPeAoCTaBneHUs!
MYHULMNANbHOW yCnyriu

78. OcHoBaHMeM [ONns  Hayana npoueaypbl  SIBNSieTCs  MNOCTynfneHve B
AOMWHUCTPaLMIO ropoackoro okpyra CTpexeBon nNpu NMYHOM obpaLLeHUn, NOYTOBLIM



OTrnpaBfeHneM, B SNEKTPOHHOW hopMe, a Takke nogaHHbix yepe3s MOL (npu ycnosuu
3aKNIYEHHOro cornalleHns), 3asaBrneHns o0 npegocTaBneHn MyHUUUNansHOM YCnyrn v
npunaraembiX K HeMy JOKYMEHTOB.

78.1. dopmupoBaHue 3aaBnNeHUs 0 NpeaocTaBneHnn MyHMUMNansLHON yenyrm Ha
EovHoMm noprtane rocydapCTBEHHbIX W MyHUUMNAnbHbIX ycnyr (pyHKumn) He
OCyLLleCTBNAETCS.

78.2. lpn opgHokpaTHOM o6paweHun 3assutensa B MOL, ¢ 3anpocom o
NpeaocTaBNeHNN HECKOMbKUX MYHUUMMAnbHbIX YCNyr (4anee KOMMMEKCHbIM 3anpoc),
Mo®Ll, penctBys B uHTepecax 3asiBUTENs MOXeT HanpaBnAaTb B AOMWHUCTPaAUUIO
3asBnNeHns, nognucaHHble YNonHOMoYeHHbIM paboTHukom MOLL, a Tak xe cBegeHus,
OOKYMEHTbI M (Mnn) nHgopmaumnio, Heobxogmmble ONs NPeaoCTaBNEHNA YKa3aHHbIX B
KOMMIEKCHOM 3anpoce MyHUUMNAarbHbIX YCRyr, C NpunoXxeHnem 3aBepeHHon MoL]
KOMMM KOMMJIEKCHOro 3anpoca.

79. MNpuem 1 pernctpaumsa 3asBreHUs U UHbIX JOKYMEHTOB, HEOOXOAUMbLIX OIS
npegocTaBneHns MyHUUMNanbHOW Yycnyru, € ucnonb3oBaHveM EpguHoro noprtana
rocyaapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (dyHKUMn), oduumanbHOro camta He
oCyLlecTBngaeTcs.

80. Mpu nocTynneHun 3asaBreHMs W MpunaraemblX K Hemy [OOKYMEHTOB
nocpeacTtBoM InunMyHOro obpaweHnus 3assutens B Otgen, cneuyuwanuct Otagena,
OTBETCTBEHHbIN 3a MpedoCcTaBrneHne MyHUUMNanbHOW  YCnyru, ocylecTenseT
cneayoLlyo nocrnenoBaTenbHOCTb AENCTBUN:

a) yctaHaBnuBaeT npeameT obpalleHus;

6) yctaHaBnueaet COOTBETCTBUE NNYHOCTU 3asButens OOKYMEHTY,
yAOCTOBEpPSOLEMY NNYHOCTL (B Chnyvae, ecnu 3asBuTenem saernseTcs usmyeckoe
nmuo);

B) npoBepsieT OOKYMEHT, yOOCTOBEPSAOLLNIA npasa (nonHomMoums)
npeacraBUTeNs (PrU3an4ecKkoro Unn PUaMYeckoro nuua (B criydyae, ecrnv ¢ 3asiBneHnem
obpallaeTcsa npeactaBuTens 3asaBuTens (3assutenen)).

81.Mpu oTCcyTCTBMM Yy 3asBuTENd, OOpaTMBLUEroCs JIMYHO, 3arnofIHEHHOrO
3a8BreHus unnm nNpu  HenpasuUNbHOM ero 3anosiHeHun, cneuuanuct Otgena,
OTBETCTBEHHbI 3a MpefoCTaBfieHne MyHUMUMNanbHOW  ycnyru, ocylecTBnser
MEeTOLMYECKYHO NOMOLLb.

82. O6Wmn MakcMMarnbHbI CPOK MpuMeMa 3asiBfieHUs W npunaraemblXx K Hemy
OOKYMEHTOB Mpu NMMYHOM OBpalLeHnn 3asBUTENS He NpeBblaeT NaTHagUaTu MUHYT.

83. Npn nocTtynneHnn 3asiBrieHs U npunaraemMblx K HeMy JOKYMEHTOB B agpec
AJmMuHUCTpaumm ropoackoro okpyra CtpexeBon NocpeCcTBOM NOYTOBOrO OTNPaBeHUs
pacrnvcka B nosiydeHUn OOKYMEHTOB C yKa3aHMeM WX NepevHs U aTbl UX MonyyYeHus
Otgenom, HanpaBnaeTca 3asdBUTENO MOYTOBbIM OTMNPaBlEHMEM B TeyeHue nATU
KaneHaapHbIX OHEN C AaTbl MONyyYeHns 3asBneHus 1 npunaraeMblx K HeMy JOKYMEHTOB.

84. MNpun nocTtynneHnn 3asiBNeHNa 1 npunaraemMblx K HeMy LOKYMEHTOB B agpec
AgMnHucTpaumm ropogckoro okpyra CTpexeBoW MNOCPEeACTBOM 3SIEKTPOHHOM MOYThI
yBeZjoOMNeHne o nornyyvyeHmmn cneumnanuctom OTaena naketa AOKYMEHTOB HarnpasnseTcs
3asBUTENIO NO AIEKTPOHHOM NOYTE Ha YKa3aHHbI UM B 3asiBIIEHUN afpec 31IeKTPOHHOM
NoYTbl B TevyeHue [AOBYX KaneHaapHblX AHeW C AaTtbl MNONyyYeHusa 3asBfeHus u
npunaraembiX K HeMy JOKYMEHTOB.

85. Cneuunanuct Otaena, OTBETCTBEHHbIM 3a npefocTaBneHne MyHULMNanbHON
ycriyrin, HanpaBnsieT 3adBfieHne W npunaraemble K HeMy [AOKYMEHTbl crneuuanucty
AgmMuHucTpaumm ropoackoro okpyra CTpexeBoW, OTBETCTBEHHOMY 3a MpueMm Wu
perncTpauuio  JOKYMEHTOB, Ha perucTpauuio nyTeMm BHECEHUS 3anucu B XKypHan
perncTpauumn BXoAsaWwmnx AOKYMEeHToB AOMUHUCTpauun ropoackoro okpyra Ctpexesow,
B A€Hb NOCTYNMEHUs 3asBeHns U npunaraeMblx K HeMy JOKYMEHTOB.

86. He nosgHee [OHS peructpauuu, 3asdBreHMe W npunaraemble K Hemy



OOKYMEHTOB  HanpasnsawTtca  cneuvanucty  OTtgena,  OTBETCTBEHHOMY — 3a
npegocTaBneHne MyHMUMnanbHON ycnyru.

87. PesynbtatoMm  agMuMHUCTpaTUMBHOM  npouedypbl  SBRsSeTcd  nepefada
npolweawero peructpauuio 3asBfieHus M npunaraemblX K HemMy [OOKYMEHTOB Ha
paccmoTpeHne cneumnanucty OTgena, OTBETCTBEHHOMY 3@  NpefdocTaBneHus
MYHULMMNANbHON YCNyru.

88. O6Wwmn MakcUManbHbIA CPOK BbINOSTHEHUA aAMUHUCTPATUBHOW npoueaypbl
He MOXeT NpeBbIwaTh 04HOro paboyero AHSA CO OHA NoAayun 3asBNEHNUS.

PaCCMOTpeHVIe 3adaBrieHna 1 npunaraémMbixX K HeMy JOKYMEHTOB

89. OcHoBaHVeM [ Havana BbINOMHEHMA aAMUHUCTPATUBHOW npoueaypbl
ABNSAETCA NOCTYNMNEeHWe NPoLUeALEero perMcTpaunio 3asBneHns n npunaraemMmbix K Hemy
AOKYMEHTOB Ha paccmoTpeHue cneunanucty OTgena, OTBETCTBEHHOMY  3a
npegocTaBneHne MyHuumnansHon ycnyrn. [lpy  paccMmoTpeHun 3asiBreHus U
npunaraembix K Hemy [OKyMeHToB cneumanuct Otgena, OTBETCTBEHHbIN  3a
npefocTaBneHve  MyHUUMNanbHOW  ycryrM  ycTaHaBnvMBaeT  HeobxoauMMocCTb
dopMmnpoBaHNS 3anpocoB B pecypcocHabXawlumMe opraHusaumMm U opraHusauuu,
oKasblBalOLMe KOMMYyHarbHble YCMyry, opraHu3auun, OKasbiBalowWme >XUMULLHbIE
ycnyrm (Ynpasnatowme opradmsaumm, TCXK).

90. MNpwn ycTaHOBNEHUN OCHOBAHWUN, YKa3aHHbIX B MyHKTe 37 AOMUHUCTPATUBHOIO
pernameHTa, cneuuanuct Otpena, OTBETCTBEHHbIM 3a  MpefocTaBneHve
MYHUUMNANbHOW YCMyrM roTOBUT MNPOEKT pelleHus ob oTkase B npegocTaBreHuu
MYHULUMNANbHOW yCnyrn B Nopsiake, yctaHoBNeHHOM nyHktoM 101 AgMuHUCTpaTMBHOro
pernamMeHTa.

91. PedynbtatoM aaMWHUCTPaATUBHOW npoueaypbl AIBNSETCA BbISABMEHUE
HeobxoamMmocTn (bopMMPOBaHMSA U HaMpaBneHus 3anpocoB B pecypcocHabxawlme
opraHvsauum n opraHvsauuu, okasblBaloLne KOMMYyHarnbHble YCMyru, opraHusauuu,
oKasblBalWune OxkunuwHble ycnyrn  (Ynpasnsawowwme opraHusaumn, TCX) (npwu
HeobxoaMmocTh).

92. O6WMN MakCUMarnbHbIA CPOK BbINOSIHEHUA aAMUHUCTPATUBHOW npoueaypbl
He npesBblllaeT pAByX pabounx p[HeW C faTbl  perncrpaumu  3asiBlneHusi Ha
npefocTaBneHne MyHUUMnansbHON ycnyru.

dopmrpoBaHNe 1N HanpasreHe 3anpocoB B peCypcocHabxaroLme opraHmsaumm n
opraHvsauun, okasbiBatoLme KOMMYHarnbHbIe YCIyri, opraHM3auum, okasbisaoLume
XunuuwHele ycnyru (Ynpasnstowme opradm3sauum, TCX) (npy HeobxoammMocTu)

93. OcHoBaHveM  ans Ha4Yana  agMWHUCTPATUBHOW npouenypsbl no
(POPMMPOBAHNIO W  HaMpasfiEHMIO 3anpocoB O MPedoCTaBNEeHUN OOKYMEHTOB,
HeobxoouMMbIX — Ons NpPefoCTaBneHuMs  MyHUUMNAnbHOW  yCnyrn,  9BMAsieTCH
HeobxoOMMOCTb 3anpoca CBeAeHWn Ana  noarotoBKUM  UHGoOpmauMmM O nopsgke
npegocTaBNeHUs XUNMULLHO-KOMMYHaITbHbIX YCITyr.

94.Tpu nogroToBke 3anpocoB cneunanuct OTaena, OTBETCTBEHHbIM 3a
npeaocTaBneHne MyHUUMNAnbHOW YCnyru, onpegensieT nepedeHb HeoOXoaAMMbIX ANs
npeaocTaBneHna MyHUUUNAnNbHOW YCNyru OOKYMEHTOB (CBEAEeHW, coAepXalumxcs B
HWX) pecypcocHabxaloLwmx  opraHu3auumn " opraHusaumn, OKasblBatoLLMX
KOMMYyHarnbHble  YyCryru,  OpraHusauumn,  okKasblBallMe  KUMULLHbIE  YCIyru
(Ynpaenawowme opranmsaummn, TCXK) (npu HeobxoguMmocTu), B KOTOPbIX AaHHbIE
cBeZleHUsl HaXOASTCS.

95. ina npepocTaBneHns MyHuuunansHon ycnyrn cneuyuwanuct  OTtgena,
OTBETCTBEHHbIN 3a NpefocTaBfieHMe MyHUUWMNAnbHOM YCIyrn, B TEeYeHWe OJHOro



paboyero OHA CO [JHS pPacCMOTPEHUs [OOKYMEHTOB HanpaBnaeT 3anpocbl B
pecypcocHabxatolme opraHM3aumm n opraHu3aumm, okasbiBalolme KOMMYHarbHble
yCryru, opraHusaumm, okasbiBaroLme XunuuiHble ycnyru (Ynpasnsawowme opraHnsasmu,
TCX) B pacnopsiKeHUn KOTOPbIX HAXOASATCSA CBeAEHUs 0 HEOBX0AUMbIX AN NOSyYeHUs
MYHUUUNANbHOW YCNyru AOKYMEHTax.

96. PesynbtatoM agMUHUCTPATMBHOW  npouenypbl  aBnsetcs  obobuieHune
MONy4YeHHOW B  paMKax B3auUMOAEWUCTBMS  CBeOeHun, Heobxogumbix — Ansg
npenocTaBneHns MyHULMNansHOM yCnyru 3asiBuTento.

97. MakcumarsibHbIN CPOK BbINOMHEHNA afMUHUCTPATUBHOW Npoueaypbl, B cnyyae
Nosly4YeHnsi B paMKax B3aMOAENCTBUSA CBEOEHUN, HEOOXOAUMbIX ANS NpeaocTaBneHuns
MYHMLUMMNANbHON YCNyrn 3asiBUTEN0 — WeCTb paboymx OHEen cO OHA pacCMOTpeHus
3asiBreHNs N NpunaraeMblx K HeMy JOKYMEHTOB.

MpuHATME peLLeHns o npedocTaBneHun Nnbo ob oTkase B NpegoCcTaBreHnm
MYHULUMNANbHOW yCcnyriu

98. OcHoBaHMEM AnNA Havana agMWHUCTpPaTMBHOM npoueaypbl 0606weHune
MHopMauun Ona npeaocTaBneHns MyHULMNAnbHOW YCIyrn, MONy4YeHHOW B pamMkax
B3aMMOEeNCTBUS OT pecypcocHabXalwLwmx OopraHusauun un opraHusauun,
OKa3blBalOLWUX KOMMYyHarbHble YCryri, opraHn3auum, OkasblBatoLMX XUMULLHbIE YCNyrn
(Ynpasnswowme opraHmsauyuun, TCX) B pacnopspkeHUn KOTOpbIX HAXOAATCA CBeAeH s O
Heob6xo4MMbIX A8 NONYYEHUS MyHULMNANIbHOW YCNyrn JOKYMEHTaXx.

99. CneunanucT, OTBETCTBEHHbIN 3a MOArOTOBKY AOKYMEHTOB, B TeYEeHWe OQHOro
paboyero OHA nocrie nonyvyeHus CBedeHU MOSMyYeHHbIX B pamMKax B3auMOAencTBUS
OT pecypcocHabXatoLmx opraHn3aumin n opraHn3aunin, okasbiBatoLLMX KOMMYHarbHble
yCnyru, opraHnsaumin, okasblBaroLUX XUNuLHble ycnyru (YnpasnstoLme opraHnsauum,
TCX) B pacnopsikeHUn KOTopbIX HaXoOATCA CBeAeHUst 0 He0BXoaMMbIX AS1A NoNyYeHus
MYHUUMNANbHOM YCIyrn AOKYMEHTax rOTOBWUT MPOEKT [OOKYMeHTa, OdopMNAlLero
peLleHne 1 B TOT e AeHb nepegaeT Ha Mapy ropoackoro okpyra CTpexxeBou:

- VH(MOpPMAaUMOHHOE MUCbMO O MopsdKe MpPefoCTaBreHnsa  XUIMULLHO-
KOMMYHarbHbIX YCAYT;

- peLueHne o6 oTkase B NpegocTaBrieHUn MyHULMNAnsHOW YCyru.

100. TlognucaHHbIn Mapom ropoackoro okpyra CTpexeBou B TeYeHue OAHOro
paboyero AHSA AOKYMEHT, OhOPMASAIOLWNA NPUHATOE peLleHne, yKka3aHHoe B nyHKTe 98
AOMWHUCTPATMBHOIO pernaMeHTa pernctpupyeTcs B CPOK He no3gHee O[HOro
paboyero gHA ¢ AaTtbl NognucaHus n nepegaeTcs cneynanucty, OTBETCTBEHHOMY 3a
NoAroTOBKY AOKYMEHTOB.

101. PesynbTaToM agMUHUCTPATUBHOM npoueaypbl ABNSAETCA MNoArotoBka U
perncTpauus OOKYMEHTOB, O(OpPMANALWEro pelleHne, ykasdaHHoe B nyHkTe 98
AOMWHUCTPaATMBHOIO pernamMeHTa.

102. MakcumarnbHbI CPOK BbINOSTHEHUA aAMUHUCTPATUBHOW npouenypbl He
npeBbllWaeT natM  paboymx [OHEW C  MOMEHTa MOMydeHus CcBedeHun  ang
npegocTaBnNeHns MyHUUMNANbLHOW YCIyrn, NOfyYeHHbIX B pamMKax B3auMOAENCTBUA  OT
pecypcocHabxalowmux opraHM3aumm 1M opraHu3auun, okasbliBaloWMX KOMMYyHaslbHble
yCriyru, opraHn3awmim, oKka3sblBatoLUX XUNULLHbIE ycrnyrn (YnpasngaoLwme opraHnsasmu,
TCX) B pacnopsikeHUn KoTopbIX HaxogAaTca cBeAeHUss 0 HeobxoaMMbIX A58 NoyYeHus
MYHULUUNANbHOW YCyru AOKyMEHTax.

Bbigaya pesynbTtata npeaocTaBneHns MyHULMNANbHOW yCryri

103. OcHoBaHMeM Ansi Havana aAMWHUCTPATMBHOM npoueaypbl  siBNsieTcs
perncTpaumsi 4oKyMeHTa, 0DOPMIISIIOLLErO OAHO U3 NMPUHATBLIX PELUEHWIA.



104. Boigava pesynbTarta npegocTaBneHuns MyHMLMNANbHON ycnyru
OCyLLleCTBNAETCHA CNocoboM, yKazaHHbIM 3asiBUTENEM B 3asiBIIEHUMN, B TOM YUCTe:

1) npu nu4Hom obpaleHnn B Otaen (Ha BymaxkHoM HocuTene);

2) nocpedcTBOM MOYTOBOro OTMPaBIieHUs Ha agpec 3asBUTEnNs, yKasaHHbIn B
3adaBrneHun (Ha GymaxxHom HocuTene);

3) nocpeacTBOM 9NEKTPOHHOW MOYThbl B aApec, YKa3aHHbI B 3asiBfieHUN (CKaH-
Konus);

4) npu nuyHom obpaweHnn B MOLL (npn Hanu4mm 3aknoYeHHOro cornalleHuns)
(Ha BymaxkHoM HocuTene).

105. MakcmanbHbIM  CPOK  BbIMOMHEHUSA a4MUHUCTPATUBHOM npouenypbl He
npeBbllaeT AByX pabouymx OHen co OHA nognucaHms Mapom ropofckoro okpyra
CtpexeBon AOKyMEHTa, ochopmnsoLLEro NnpUHATOE peLueHne. Cpok,
NpeayCMOTPEHHbIN OS5 BPYYEHUA 3asBUTEN0 pesynbTata MyHULMNAnbHOW yCrnyrn, He
BXOAUT B OOLLNIM CPOK €€ NpeaoCcTaBneHus.

105.1. BO3MOXHOCTb OLIEHUTb OOCTYMHOCTb U Ka4eCTBO MyHULUMUMNANbHOM YCryru
nocpenctsoM EgnHoro noprana rocyaapCTBEHHbIX U MYyHULMNANbHbLIX YCnyr (PyHKUURA)
OTCYTCTBYET.

V. Mopsaok n oopMbl KOHTPOSA 3a UCNOSTHEHMEM AOMUHUCTPATUBHOIO
pernameHTa

Mopsaok ocyLecTBNEHNS TEKYLLLEro KOHTPONS 3a COGMAeHNEM U UCMIONTHEHNEM
OTBETCTBEHHbLIMU JOMKHOCTHLIMU NULAMMU NONOXEHUA AOMUHUCTPATUBHOTO
pernameHTa u UHbIX HOPMaTUBHbIX MPaABOBLIX aKTOB, yCTaHaBNMBaLWMNX TpeboBaHns K
npenocTaBneHnio MyHUUMNAnNbHOW YCiyrn, a Takke NPUHATUEM UMW PeLLEHNIA

123. TeKywmi KOHTPONb 3a COOMAEeHNEM W UCMNOSMIHEHWEM  MOMOXEHWNN
AOMUHUCTPATUBHOINO  pernaMmeHTa W WHbIX  HOPMAaTMBHbIX  MPaBOBbIX  aKTOB,
yCTaHaBnmBawwmux TpeboBaHMa K NPeaoCTaBfEHUIO  MyHUUUNANbHOW  yChyru,
ocywecTBndaeTcs pykosoantenem Otaena.

124. Topsgok ocywecTBNeHUss TeKylero KOHTpons 3a cobnwogeHvem U
ncnosiHeHnem OTBETCTBEHHbIMU OOIMKHOCTHBLIMMN nuuamu NONOXEeHNN
AOMWHUCTPATMBHOIO  perflamMeHTa W WHbIX  HOPMAaTMBHbLIX MPaBOBbIX  aKTOB,
yCTaHaBnmBaloLwWmx TpeboBaHUa K NpegoCTaBNeHU0 MyHULMNAnbHOW YCAyrn, a Takke
NPUHATUEM UMW pPELUEeHWW, OCYLeCTBNAeTCcs B  Mopsiake, YCTaHOBIIEHHOM
noctaHoBrneHnem AgmMuHuCTpauum ropoackoro okpyra Crtpexeson ot 02.04.2014 Ne
247 «O6 yTtBepxaeHun [lopsiaka OCYLWECTBNEHUA KOHTPOMS MOSIHOTbI U KayecTBa
npegoctaBneHns MYHULMNANbHbIX ycnyr n cobnogeHuns NOJIOXKEHUI
afMUHUCTPATUBHbIX pPernaMeHToB MpedoCTaBfeHna MyHUUMNanbHbIX —YyCriyr Ha
TeppUTOpUN ropoackoro okpyra Ctpexesony.

MopsaoK M NEPUOAMYHOCTL OCYLLECTBIEHMS NAaHOBbLIX M BHEMMAHOBbLIX NPOBEPOK
NONHOTLI U KaYyecTBa NpeaocTaBnNeHns MyHULUMNAanbHOM YCNyr, B TOM YMCe NopsiaokK v
opMbl KOHTPOSS 3a MNOSTHOTOM M Ka4YeCTBOM NpeaoCTaBNeHnUst MyHUUMNANbHOWM YCryru

125. KoHTponb 3a MOMHOTOM WU KayeCTBOM NpeaocTaBfieHNA MyHULMNAaNbHON
ycryru ocyliectensieTcs B opmax:

1) npoBeaeHns NPOBEPOK;

2) paccmoTpeHus xanob 3assutenen Ha gencteus (6esgencrane) AOSMKHOCTHBIX
nuy, AgMUHUCTpaumMn ropoAackoro okpyra CTpexeBOoW, MyHMUMNAmbHbIX CryXKalmx,
OTBETCTBEHHbIX 3a NpefoCcTaBNeHne MyHUUMNansLHOW yCIyri.

126. B uenax OCywecCTBfIEHNA KOHTPOSiA 3a [MOSMIHOTOM U Ka4yeCTBOM



npegocTaBneHns MyHUUMNanbHOW YCRyrn npoBOAATCA MMaHOBble M BHEMNSIaHOBblE
nposepkn. [lopagok W NepuoaUYHOCTb  OCYLLECTBMEHUS  MMAHOBbLIX  MPOBEPOK
yCTaHaBnMBaeTCs nnaHoM paboTbl AQMUMHMCTPaAUMKM rOpoAacKkoro okpyra CTpexeBown.
[Mpn npoBepke paccmaTpMBalOTCA BCE BOMNPOCLI, CBA3AHHblIE C MPefoCTaBreHneEM
MyHULUMNANbHOW ycnyru (KOMMeKCHbIE NPOBEPKN), NN OTAENbHbLIA BONPOC, CBA3AHHbLIV
C npenocTaBfieHneM MyHULMNanbHOW ycnyrn (Tematuyeckne nposepkun). lNMpoBepka
TaKKe MOXeT NPOBOANTLCS NO KOHKPETHON xanobe 3asBuTens.

127. BHennaHoBble MPOBEPKM NPOBOAATCHA B CBA3M C MPOBEPKON YCTpaHEHUSN
paHee BbISBIEHHbIX HapyLlweHnn AOMUHUCTPATMBHOIO perfiaMmeHTa, a Takke B crnydae
nonyyeHust xano® 3aaButenen Ha pgencteusa (6e3gencTBre) AOSMKHOCTHLIX N,
AgmMmnHmncTpaummn ropogckoro okpyra Ctpexeson, OTaena, MyHUUMNANbHbBIX CYXaLlmX.

128. PesynbtaTbl NpoBepku oPOPMMAITCA B BUAE akTa NPOBEPKU, B KOTOPOM
YKa3bIBalOTCA BbISIBIIEHHbIE HEAOCTATKM N NPEeASIOKEHUS N0 UX YCTPAHEHNIO.

OTBETCTBEHHOCTb AOMKHOCTHbIX ML, OpraHa, NpeoCTaBnsoLWwero MyHMUmMnanbHyo
ycnyry, 3a pelueHna n gencreus (6esgencrame), npuHMMaemblie (OCyLLECTBASIEMbIE)
UMK B XOo4€e NpefoCTaBneHns MyHULMNAanbHON YCnyru

129. o pe3ynbTaTaM MNPOBEAEHHbIX MNPOBEPOK, B Cly4yae BbIABIEHUS
HapyLweHnn cobnioaeHnsa nonoXeHnn AOMUHUCTPATMBHONO perfiameHTa, BMHOBHbIE
OOIMKHOCTHblE Nuua AaMuHuCTpauuu ropogckoro okpyra Ctpexesoun, Otaena Hecyt
nepcoHanbHyld OTBETCTBEHHOCTb 3a pelweHnsa wn  gencteua  (6esgencreume),
NpUHUMaemble B Xode npefoCcTaBfeHnss MyHUUMNAanbHOW YCIyri.

130. [llepcoHanbHast OTBETCTBEHHOCTb [OOJHKHOCTHbIX vy, AOMUHUCTpauun
ropofckoro okpyra CTpexeBon 3akpennseTcsd B [O0SDKHOCTHbIX WHCTPYKUMSX B
cooTBeTCTBMM C TpeboBaHMsMM 3akoHogaTtenbctBa Poccunckon dPegepauum u
3akoHogarenbcTBa TomMckon obnacTtu.

MonoxeHus, xapakTepuayroLime TpeboBaHUs K NOPSIAKY U hopMam KOHTPOs 3a
npefocTaBneHneM MyHULMMNANbHOWM YCNyri, B TOM Y/ACIE CO CTOPOHbI FpaxaaH, ux
00beaAnNHEHUN 1 opraHM3auunn

131. KoHTpornb 3a npegocTaBrneHneM MyHULMNANbLHOW YCyrn, B TOM Yncre co
CTOPOHbI rpaxgaH, Ux obbeauHEeHUNn 1 opraHn3aunin, OCyLLeCTBSEeTCS NocpeacTBOM
nyénukaumnm cBegeHun O OedATenbHOCTM  AAMWMHUCTpauMM TOPOACKOro  OKpyra
CTtpexeBou npu npegocTaBneHnm MyHUUUNansLHOM ycnyrn, NonydYeHns rpaxgaHamm, ux
006begMHEHNAMM N OpraHM3auMs MU akTyanbHOW, NOIHOW U 4OCTOBEPHON MHOpMauum
O rnopsgke npegocTaBfieHUs MyHUUMNANbHOW ycryrm n obecrneyeHns BO3MOXHOCTU
pocygebHoro (BHecyaebHoro) paccmMoTpeHms xanob.

V. OOCYOEBHbIV (BHECYOEBHbIN) MOPAOOK OBXXAJTOBAHMA PELLEHNN
7 OENCTBUNA (BE3OENCTBMKA) OPIAHA, MPEOOCTABJTAOLWENO
MYHUUUMATIBHYIO  YCNYTY, A TAKXKE Efr0 [JOOJDKHOCTHbIX  J1ML,
MYHUUUNATIbHBIX CITYXKALLNX

132. 3asaBuTenb BnpaBe 00paTUTbLCA C Xanobow Ha peweHus U OencTBUS
(6e3pencTBne) opraHa, NpPeaoCTaBAKOWEro MyHULMNANbHYK YCNyry, AOMKHOCTHOMO
nvua opraHa, NpefocTaBnALWEro MyHUUUNANbHY YCRyry, pyKoOBOAUTENS OpraHa,
NpeaoCTaBNALWEro MyHUUMNAanbHY Yycnyry, nubo MyHUUMnanbHOro criyXxatliero
(nanee —xanoba), B TOM Yncrie B CrneaytoLmx cnyyasx:

1) HapylweHue cpoka perMcTpauum 3anpoca 3asBuUTens O npefocTaBrneHun
MYHULMNANbHON yCnyru;

2) HapyLleHne cpoKa NpeaocTaBreHns MyHUUMNanbHON ycnyru;



3) TpeboBaHue y 3asBUTENA AOKYMEHTOB, HE NPEAYCMOTPEHHBIX HOPMATUBHbIMU
npaBoBbIMK akTamu Poccurckon degepaunn, HOPMaATUBHBIMU MNPABOBLIMW aKTaMu
Tomckon obnacTtn, MyHMLMNanbHBIMN NPaBOBbIMU aKTaMu;

4) oTka3 B npueme y 3asBUTENd [OOKYMEHTOB, MpedocTaBreHne KOTOpbIX
npegycMOTPEHO HOPMaTMBHbIMW  MpaBoBbIMW  akTamu  Poccuiickon  ®epepauuu,
HOpPMaTUBHbLIMW MPaBOBbIMW akTamu Tomckon obnactu, MyHUUMNANsHLIMU NPaBOBbIMU
akTamu 4ns npegoCcTaBneHns MyHULMNansHOW yCnyru;

5) oTka3 B npefoCcTaBneHMM MyHULMNANbLHOW YCyrn, ecnm OCHOBaHNS OTKa3a He
npeaycMoTpeHbl heaepanbHbIMM 3aKOHAMU U MPUHATBIMA B COOTBETCTBMM C HUMM
WHBIMW HOpPMaTUBHbIMW MpaBoBbIMU akTamu Poccuiickon depepaunn, 3akoHamu U
WHBIMW HOPMAaTMBHbIMM MPaBOBbIMM akTamy TomckonM obnactn, MyHUuMNanbHbIMU
NpaBOBbIMU akTamu;

6) 3aTpeboBaHMe C 3asBUTENS NPy NPenoCTaBfeHMM MYHULMNANbHOW YCnyru
nnatbl, He NpeaycMOTPEHHON HOPMAaTUBHBIMW MNPaBOBbIMM akTamMn Poccumnckon
degepaunmn, HopMaTUBHBIMU NPABOBbLIMK akTamu ToMckor obnacTu, MyHULMNanbHbIMN
NpaBOBbLIMWU akTamu;

7) oTKa3 opraHa, NpPegoCTaBMAILWEr0 MyHULUUNANbHYO YCIyry, AOMKHOCTHOMO
nvua  opraHa, nMpedocTaBnfAlWEro MyHUUMManbHYK  ycnyry, B  MCApaBrieHuu
OOMNyLEHHbIX OnevyaTtok M OowuMbOK B BblOAaHHbIX B pe3ynbTate npeaocTaBneHuns
MYHMUMNANbHOW yCrnyrn AOKyMeHTax fimbo HapylleHne yCTaHOBMEeHHOro nyHktom 119
AOMUHUCTPATMBHOIO perfiameHTa cpoka Takux UCNpaBreHui.

8) HapyleHue cpoka unuM nopsgka Bbldayn [OOKYMEHTOB MO pesynbTaTam
npeaocTaBnNeHNa MyHULMNANbHOWN YCAYTu;

9) npuocTaHoBreHWe nNpefoCTaBfeHus  MyHUUUNAnbHOWM  YCIyrn, ecrnu
OCHOBAHUA MPUOCTAHOBMEHUA He NpeaycMOTpeHbl eaepanbHbiMM  3aKOHaMM U
NPUHATBIMU B COOTBETCTBUM C HUMWU WHBIMW HOPMAaTUBHLIMW MPaBOBbLIMU aKTaMu
Poccuinickon ®depepauun, 3akoHamm M UHBIMW HOPMATUBHLIMW MPABOBbIMW aKTaMu
Tomckon obnacTn, MyHULMNanbHLIMW NPaBOBbIMU aKTaMn.»;

133. Xanoba nopaetca B nMCbMeHHOM opmMe Ha OGymaxkHOM HocuTene, B
3NEKTPOHHOM (hopMe B opraH, NpeaocTtaBnAlWMn MyHMumMnanbHyo yenyry. XKanoba
MoxeT BblTb HanpasreHa (nogaHa):

1) no no4yte (No agpecy, YykKasaHHOMY B npunoxeHun 1 K HacToswemy
AOMUHUCTPaATUBHOMY perfameHTy);

2) yepes ML (npn HanM4yMM 3aKNOYEHHOrO cornalleHns);

3) yepe3 ohmumnanbHbIN CalT OpraHOB MECTHOro camoynpasfieHUs TOPOACKOro
okpyra CtpexeBon: http://admstrj.tomsk.ru (B pasgene «HaceneHuo»/«IHTEpHET-
npuemMHas»);

4) c ncnonb3oBaHnemMm EAMHOro noprana rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr (dyHKumi) (nocne obecnevyeHns TeXHNYECKON BO3MOXHOCTI);

5) B xoge Nu4HOro npuemMa 3assutens.

134. XXanoba pgomkHa cogepxarb:

1) HaumeHOBaHWe opraHa, npeaoCTaBMAOWEro MYHALMNANbHY  yCnyry,
OOSDKHOCTHOMO Nnua opraHa, nNpefoCTaBsAloWEero MyHUUMNanbHyo ycnyry, nmbo
MYHULUMNANbHOIrO CrnyXawlero, peweHns u gencteus (6esgencteme) KOTOPbIX
obxanytoTcs;

2) hamunuio, UMA, oT4eCTBO (NocrnedHee - NpU HanuMyuu), CBEAEHUS O MecTe
XUTENbCTBa 3aaBUTENs - hmnamyeckoro nuua nmbo HaMMeHOBaHWE, CBEAEHNA O MecTe
HaxoXOeHns 3aaBUTENS - IOPUAMYECKOrO Nuua, a Takke HoMep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) afeKTPOHHOM NoYThl (NPU HanNU4YMKM) U NOYTOBLIN agpec, No
KOTOPbIM AOMMKeH BbITb HanpaBneH OTBET 3asBUTENIO;



3) cBegeHna o6 obxanyemblx pelleHusix n gencteusax (besgencteumn) opraa,
NpenoCTaBNALWEro  MyHAUMNANbHYO  yCryry, [LOSPKHOCTHOMO  nuua  oprada,
npeaoCcTaBNALLIEro MyHALUNANBHYO YCNyry, MMb60 MyHMUMNANbLHOMO Cry)Xallero.

4) [oBOAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COMfaceH C peLUeHVEM U
pevictBuem (6esgenctenemM) opraHa, nNpegocTaBnsoWEro MyHUUMNANbHYK YCnyry,
OOIMKHOCTHOrO fnuua opraHa, nNpeaoCTaBAlOWEro MyHuUMNanbHyr ycnyry, nmbo
MYHMUMNANbHOIO criyxailero. 3asBuTenb BnNpaBe MPUMOXWUTb K xarnobe AOKYMEeHTbI
(Npn Hanuuun), NogTeeEpPXAaloLmne 40BOAbI 3adBUTENS, NTIMBO X KONUM.

135. Xanoba noanexut obs3aTenbHOW permctpauun B TEYEHUE Tpex OHEN C
MOMEHTa MOCTYNNEHUA B OpraH, NPeaoCTaBnsaWmMiA MyHMUMnanbHyto ycnyry. B geHb
pernctpauumn >xanoba HanpaBnseTCA pPYKOBOAMTEMK OpraHa, npegoCcTaBnsoLWEro
MYHULUMNANbHYO YCryry, Nocne 4Yero He no3gHee ogHoro pabo4vero gHS nepefaeTcs Ha
paccMoOTpeHne AOMKHOCTHOMY nuLy, HageNeHHOMY MOSTHOMOYMAMM NO PACCMOTPEHMUIO
xanoo.

136. XKanob6a noanexmnt paccCMOTPEHUIO B TEYEHUEe NATHaguaTu paboumnx gHen
CO [HS ee perucTpauumum, a B criydyae obxanoBaHusa oTkasa opraHa, npefoCTaBnsoLwero
MYHMUMNANbHYKO YCNyry, B NpMemMe OOKYMEHTOB Yy 3asBuTens nvbo B mcnpasBneHun
AONyLEHHbIX oOne4yaTtok M owubok unnm B crnydyae obxanoBaHus HapyLlleHus
YCTaAHOBMEHHOIO CPOKa TaKMX UCMPaBIiEHUN - B TeYEHNe NATN pabounx AHEN CO OHSA ee
pernctpauuu.

137. o pesynbTataM pacCMOTPEHUss Xanobbl NpuHMUMaeTCsa OQ4HO U3
crneayLwmnx peLleHui:

1) xanoba ygoBneTBopsAeTCA, B TOM u4ucrne B (opme OTMEHbl MNPUHATOro
peLleHns, ncnpaBneHnsa OONyLEeHHbIX OneYyaTok U oWnboK B BblAaHHbIX B pe3ynbraTe
NpeaoCTaBnNeHNa  MyHUUMMNAnNbHOW  YCnyrM OOKyMEHTax, BO3BpaTa 3asBUTENO
OEHEeXHbIX CpeacTB, B3WMaHME KOTOPbIX He NpeaycMOTPEHO HOPMAaTUBHbLIMU
npaBoBbiMK akTamu Poccuinckon ®Pepepauun, HOpPMaTUBHLIMA MPAaBOBbLIMU aKTaMu
Tomckon obnactu, MyHMUMNAnNbHbIMU NPABOBbLIMU aKTaMu;

2) B yOOBNeTBOPEHUM xarnobbl OTKka3blBaeTCS.

138. He no3gHee gHsA, cnegyowero 3a AHEM MPUHATUS PeLLeHUs], YKa3aHHOro B
nyHkTe 137 HacToswero AQMUHUCTPATUBHOIO perriaMmeHTa, 3asiBUTemNt0 B NUCbMEHHON
dopmMe UM MO XKenaHWw 3aaBUTENS B  3NIEKTPOHHOM (opme HanpasnsieTcd
MOTUBMPOBAHHbLIN OTBET O pe3yrbTaTax pacCMOTPEHUS XKanoobl.

139. B cny4ae npuHATUA pelueHns o6 yooBneTBOPEHUN Xanobbl opraHn3yeTcd
paboTa N0 BOCCTAHOBIEHMIO HApPYLIEHHbIX NpaB 3asBUTENs, a TaKkKe WHble
MEPONPUATUSA, HaNpaBreHHbIE Ha YCTPaHEHMWE BbISIBNIEHHbIX HAPYLUEHWUHA.

140. MNMpwn ycTpaHeHUN BbIABNEHHbIX HapyLUEHUW, BOCCTAHOBEHNN HApPYLUEHHbIX
npaB 3asiBUTENs] CPOKM BbIMNOMIHEHUS aAMUMHUCTPATMBHLIX Mpoueayp He MoryT
NpeBbIWaTbh CPOKOB, YCTAHOBMNEHHbIX HACTOALWMM AOMUHUCTPATUBHBIM PErfTaMEHTOM.

141. B cnyyae yCTaHOBMEHMS B XO4€ WMAW MO pe3ynbrataM pPacCMOTPEHUS
anobbl NpM3HaKkoB CoOCTaBa agMUHUCTPATMBHOIO NPaBOHAPYLLUEHUSA UMW NPECTYNNEHNS
OOIMKHOCTHOE NULO, paboTHUK, HAAENEHHbIE NOSTHOMOYNAMM MO PACCMOTPEHMIO Xanob,
He3amennMTenbHO HaNpaBnsT MMEOLMECS MaTepuanbl B OpraHbl MPOKypaTypbl.



Mpunoxexwue 1
K AOMWUHUCTPATUBHOMY pernameHTy

npegoctaBneHns MYyHUUUNANbHOM
ycnyru «[lpepocrtasneHune
MHopMauun o] nopsake
npenocTaBneHns XUNULHO-

KOMMYHanbHbIX YCIyr»

CnpaBo4Has uHdopmauus o mecTe HaxoXxaeHus, rpacduke padoTbl,
KOHTaKTHbIX TerecdoHax, agpecax 3fieKTPOHHOW NOYThbl OPraHoB,
npeaocTaBnALWMX MYHULMNANbHYIO YCNYry, UX CTPYKTYPHbIX noapasaeneHun u
opraHusaumu, y4acTByHOLUX B NpeaocTaBleHUn MyHULMNanbHOM ycrnyru

1. AAMUHUCTpauusa ropoackoro okpyra Ctpexesomn

MecTto HaxoxpgeHusa: 636785 Tomckas obnactb, r.Ctpexeson, yn.Epmakosa,
46a.

Mpaduk paboTbl AQMUHUCTPaLMK ropoackoro okpyra CTpexeBomn:

lMoHeaenbHuK: ¢ 08.30 go 17.30 nepepsoiB ¢ 13.30 o14.00
BTOpHuUK: ¢ 08.30 go 17.30 nepepsoiB ¢ 13.30 o14.00
Cpepa: ¢ 08.30 oo 17.30 nepepsiB ¢ 13.30 o14.00
YeTBepr: ¢ 08.30 go 17.30 nepepsbi ¢ 13.30 1014.00
MNatHuya: ¢ 08.30 oo 16.00 nepepsiB ¢ 13.30 o14.00
Cy66orTa: BbIXOAHOW AEHb

BockpeceHbe: BbIXOOHOW OeHb

padmk Nnpnema 3asButenen B AOMUHUCTPALMN rOPOACKOro okpyra CTpexeBou:

lMoHeaenbHuUK: ¢ 08.30 go 17.30 nepepoiB ¢ 13.30 o14.00
BTopHuk: ¢ 08.30 oo 17.30 nepepsiB ¢ 13.30 0o14.00
Cpega: ¢ 08.30 go 17.30 nepepsbis ¢ 13.30 1014.00
YeTBepr: ¢ 08.30 oo 17.30 nepepsiB ¢ 13.30 0o14.00
MatHuua: ¢ 08.30 go 16.00 nepepsoiB ¢ 13.30 o14.00
Cy66orTa: BbIXOAHOW AEHb

BockpeceHbe: BbIXOOHOW OeHb

MouTtoBbIN agpec AgMUHUCTpPauUuKM ropoackoro okpyra CrpexeBon 636785
Tomckaa obnactb, r.Ctpexeson, yn.EpmakoBa, 46a, AAMUHUCTpaUMS FOPOACKOro
okpyra CtpexxeBomn

KoHTakTHbIN TenedoH: 8 (38259) 5-10-01

OdmumanecHbIn cCanT opraHoB MECTHOrO camMoynpaBfeHUsl ropoACcKOro OKpyra
CtpexeBou B ceTn VIHTepHeT: http://admstr|.tomsk.ru.

AOpec anekTpoHHOM MNoYTbl AOMUHUCTPaUMM ropoackoro okpyra Ctpexesoun B
cetn NInTepHeT: office@admstrj.tomsk.ru.

2. OTgoen 3KOHOMMYECKOro aHanmsa M nporHosa AOMWHUCTPaUMW FOpPOLCKOro
okpyra CtpexxeBomn

Mecto HaxoXgeHust oToena  9KOHOMWYECKOro  aHanu3a UM nporHosa
AomMmunHncTpaumn ropoackoro okpyra Crtpexesown: r. Ctpexeson, yn. EpmakoBa, 46a,
KabuHeTbl 9, 22.


http://www.admstrj.tomsk.ru/�
mailto:office@admstrj.tomsk.ru�

Mpaduk paboTbl oTAena 3KOHOMUYECKOro aHanu3a U nporHosa AgMUHUCTpaLUK
ropofackoro okpyra CTpexeBoii:

[NMoHenenbHuK: c 08.30-12.30 ob6en c 12.30 no 14.00 ¢ 14.00-17.30
BTopHuk: c 08.30-12.30 oben c 12.30 no 14.00 ¢ 14.00-17.30
Cpepa: ¢ 08.30-12.30 oben ¢ 12.30 po 14.00 ¢ 14.00-17.30
YeTBepr: c 08.30-12.30 ob6en c 12.30 no 14.00 ¢ 14.00-17.30
MNatHuua: ¢ 08.30-12.30 ob6en c 12.30 no 14.00 c 14.00-16.00
Cy66oTa: BbIXOAQHOW OEeHb

BockpeceHbe: BbIXOOHOW OeHb

pachuk npuema 3asBUTENEN B OTAeNe 9KOHOMUYECKOro aHanmsa W NporHosa
AOMUHUCTpaUMM ropoackoro okpyra CtpexeBou:

[NMoHenenbHuK: c 08.30-12.30 oben c 12.30 go 14.00 ¢ 14.00-17.30
BTopHuk: c 08.30-12.30 oben c 12.30 no 14.00 ¢ 14.00-17.30
Cpepa: ¢ 08.30-12.30 oben ¢ 12.30 po 14.00 ¢ 14.00-17.30
YeTBepr: c 08.30-12.30 ob6en c 12.30 no 14.00 ¢ 14.00-17.30
MNatHuya: HenpmMeMHbIN OeHb

Cy66orTa: BbIXOAHOW AE€Hb

BockpeceHbe: BbIXOOHOW OeHb

lNoyToBLIN agpec oTaena 9KOHOMUYECKOro aHanu3a v nNporHo3da AgMuHMUCTpauunmn
ropoackoro okpyra CrtpexeBon: 636785, Tomckaa obnactb, r. CrtpexeBou, yn.
EpmakoBa, 46a, kabuHeTbl 9, 22.

KoHTakTHbIN TenedooH: (38 259) 3-17-50; 5-00-65.

OduumanbHbii pasgen canmta oTAena 3KOHOMUMYECKOro aHanmmsa WM MporHosa
AoMnHMUCTpaumm ropoackKoro oKpyra CtpexeBou B ceTu NHTepHeT:
http://admstri.tomsk.ru B pasgene «MyHuumnanoHole ycnyrm —  KoHTakTHas
NHopMauna».

AOpec 9neKkTpoOHHOW MOYTbl OTAena 93KOHOMMYECKOro aHanuMsa W nporHosa
AoMnHucTpaumm  ropoackoro  okpyra  CrtpexeBon B ceTm  WHTepHerT:
Balickaya@admstrj.tomsk.ru.
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MNpunoxeHwne 2

K AOMWUHUCTPATUBHOMY perfameHTy
npegocTaBneHna MyHMUMNansHON ycnyru
«lMpepocTtaBneHue nHpopmaumm o nopagke
npegocTaBneHNs XUNULHO-KOMMYHabHbIX
ycnyr»

Mapy ropoackoro okpyra Ctpexesomn
B.M. XapaxopuHy

oT
®.1.0. 3aasutens
agpec 3asBuTens
TenedoH 3asaBuTens
3AABINEHNE

Ha npegocTtaBlieHne I/IH(*)OpMaLI,I/II/I O nopApgke npenocrtaBiieHNA XUNMULLHO-KOMMYHarbHbIX
ycnyr

[ato cornacune Ha 06paboTKy NnepcoHarnbHbIX LaHHbIX.

naTa MOANUCb U pacluMdpPOBKa 3asiBUTENS



MNpunoxeHune 3

K AOMUHUCTPATUBHOMY perrnameHTy
npefocTaBneHna  MyHULMNANbHOW  yCnyrm
«lMpepocTtaBneHne nHdopmaumm o nopsagke
npefocTaBneHnsa  XUITULLHO-KOMMYHasTbHbIX
ycnyr»

BJIOK-CXEMA
M KpaTKoe onucaHue nopsaka npefocTaBrneHnss MyHULMNanbHoOn ycnyru
«MpepocTaBneHne nHopmaumum o nopsgke NpeaoCcTaBlIeHUN XKUNULLHO-
KOMMYHanbHbIX YCIyr»

3asBuTens |

OTaen 9SkOHOMMYEeCKOro aHanusa n NporHo3sa
AgMnHUCTpaunm ropogckoro okpyra Ctpexeson

Mpuem 1 perncTpaums 3asBreHns U JOKYMEHTOB,
HeobXoAUMbIX AN NpeaoCTaBNeHNs MyHUUMNanbHOW YCyru

1 paboumii oeHb

PaCCMOTpeHMe 3adaBneHnda n npunaraemMbixX K HEMY
OOKYMEHTOB

2 pabounx gHs

HeobxogumocTb HanpaeneHus 3anpoca Het

|
,El,‘a

dopmMmunpoBaHue 1 HanpasrieHne 3anpocos B
pecypcocHabxaroLme opraHn3aumm n opraHnsaumu,
OKasblBaloLne KOMMyHarnbHble YCIyru, opraHnsaumm, 1 pabouunn geHb

oKasblBatoLme XunuiHele ycnyru (YnpasnstoLme
opranmnzauun, TCX)

[MonyyeHne oTeBeTa Ha 3anpoc cBeAeHUn oT
pecypcocHabXaroLwmnx opraHn3aunin n opraHnu3auun, 5 pabouunx gHen
NpegoCcTaBnsLLMX XUNNLHO-KOMMYHamNbHbIE YCIyTn

MoaroToBnNeHHbIV NakeT JOKYMEHTOB ANS NpeaoCcTaBneHuns

. Het
MYHULIMNANbHON YCyru
[a | |
MNoarotoBka
yBegomrneHust oo
Nepepada npoekTa Ha nognucb Ma OoTKa3se B
3 pabouunx gHa PEA P A N Py
ropopackoro okpyra CtpexeBown npenocTaBneHnn
MYHULMNANbHOW
yCnyru
Bblgaya pesynsraTta npegoctaBneHusd 15 pabouunx
2 pabounx gHs A pe3y. pea pabo
MYHULMNANbHON yCyru aOHen
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	3) сопровождение инвалидов, имеющих стойкие расстройства функции зрения и самостоятельного передвижения;
	4) надлежащее размещение оборудования и носителей информации, необходимых для обеспечения беспрепятственного доступа инвалидов к объекту (зданию, помещению), в котором предоставляется муниципальная услуга, и к услуге с учетом ограничений их жизнедеяте...
	5) дублирование необходимой для инвалидов звуковой и зрительной информации, а также надписей, знаков и иной текстовой и графической информации знаками, выполненными рельефно-точечным шрифтом Брайля;
	6) допуск сурдопереводчика и тифлосурдопереводчика;
	7) допуск собаки-проводника на объект (здание, помещение), в котором предоставляется муниципальная услуга;
	8) оказание инвалидам помощи в преодолении барьеров, мешающих получению ими муниципальной услуги наравне с другими лицами.
	Показатели доступности и качества муниципальных услуг
	(возможность получения информации о ходе предоставления муниципальной услуги, возможность получения услуги в электронной форме или в МФЦ)
	Иные требования, в том числе учитывающие особенности предоставления муниципальной услуги в многофункциональных центрах предоставления государственных и муниципальных услуг и особенности предоставления муниципальной услуги в электронной форме
	2) представление заявления о предоставлении муниципальной услуги в электронной форме;
	3) осуществления мониторинга хода предоставления муниципальной услуги;
	4) получение результата муниципальной услуги.
	76. Предоставление муниципальной услуги включает в себя следующие административные процедуры:
	1) прием и регистрация заявления и документов, необходимых для предоставления муниципальной услуги;
	2) рассмотрение заявления и прилагаемых к нему документов;
	3) формирование и направление запросов в ресурсоснабжающие организации и организации, оказывающие коммунальные услуги, организации, оказывающие жилищные услуги (Управляющие организации, ТСЖ) (при необходимости);
	4) принятие решения о предоставлении либо об отказе в предоставлении муниципальной услуги;
	5) выдача результата предоставления муниципальной услуги.
	76.1. Получение сведений о ходе предоставления муниципальной услуги с использованием Единого портала государственных и муниципальных услуг (функций), официального сайта не осуществляется.
	Блок-схема предоставления муниципальной услуги
	Прием и регистрация заявления и документов, необходимых для предоставления муниципальной услуги
	а) устанавливает предмет обращения;
	б) устанавливает соответствие личности заявителя документу, удостоверяющему личность (в случае, если заявителем является физическое лицо);
	в) проверяет документ, удостоверяющий права (полномочия) представителя физического или юридического лица (в случае, если с заявлением обращается представитель заявителя (заявителей)).
	Формирование и направление запросов в ресурсоснабжающие организации и организации, оказывающие коммунальные услуги, организации, оказывающие жилищные услуги (Управляющие организации, ТСЖ) (при необходимости)
	93. Основанием для начала административной процедуры по формированию и направлению запросов о предоставлении документов, необходимых для предоставления муниципальной услуги, является необходимость запроса сведений для подготовки информации о порядке п...
	94. При подготовке запросов специалист Отдела, ответственный за предоставление муниципальной услуги, определяет перечень необходимых для предоставления муниципальной услуги документов (сведений, содержащихся в них) ресурсоснабжающих организаций и орга...
	95. Для предоставления муниципальной услуги специалист Отдела, ответственный за предоставление муниципальной услуги,  в течение одного рабочего дня со дня рассмотрения документов направляет запросы в ресурсоснабжающие организации и организации, оказыв...
	96. Результатом административной процедуры является обобщение полученной в рамках взаимодействия сведений, необходимых для предоставления муниципальной услуги заявителю.
	97. Максимальный срок выполнения административной процедуры, в случае получения в рамках взаимодействия сведений, необходимых для предоставления муниципальной услуги заявителю – шесть  рабочих дней со дня рассмотрения заявления и прилагаемых к нему до...
	Принятие решения о предоставлении либо об отказе в предоставлении муниципальной услуги


	- информационное письмо о порядке предоставления жилищно-коммунальных услуг;
	- решение об отказе в предоставлении муниципальной услуги.
	Выдача результата предоставления муниципальной услуги
	103. Основанием для начала административной процедуры является регистрация документа, оформляющего  одно из принятых решений.
	104. Выдача результата предоставления муниципальной услуги осуществляется способом, указанным заявителем в заявлении, в том числе:
	105. Максимальный срок выполнения административной процедуры не превышает двух рабочих дней со дня подписания Мэром городского округа Стрежевой документа, оформляющего принятое решение. Срок, предусмотренный для вручения  заявителю результата муниципа...
	105.1. Возможность оценить доступность и качество муниципальной услуги посредством Единого портала государственных и муниципальных услуг (функций) отсутствует.
	123. Текущий контроль за соблюдением и исполнением положений Административного регламента и иных нормативных правовых актов, устанавливающих требования к предоставлению муниципальной услуги, осуществляется руководителем Отдела.
	124.  Порядок осуществления текущего контроля за соблюдением и исполнением ответственными должностными лицами положений Административного регламента и иных нормативных правовых актов, устанавливающих требования к предоставлению муниципальной услуги, а...
	125.  Контроль за полнотой и качеством предоставления муниципальной услуги осуществляется в формах:
	126.  В целях осуществления контроля за полнотой и качеством предоставления муниципальной услуги проводятся плановые и внеплановые проверки. Порядок и периодичность осуществления плановых проверок устанавливается планом работы  Администрации городског...
	127.  Внеплановые проверки проводятся в связи с проверкой устранения ранее выявленных нарушений Административного регламента, а также в случае получения жалоб заявителей на действия (бездействие) должностных лиц Администрации городского округа Стрежев...
	128.  Результаты проверки оформляются в виде акта проверки, в котором указываются выявленные недостатки и предложения по их устранению.
	129.  По результатам проведенных проверок, в случае выявления нарушений соблюдения положений Административного регламента, виновные должностные лица Администрации городского округа Стрежевой, Отдела несут персональную ответственность за решения и дейс...
	130.  Персональная ответственность должностных лиц Администрации городского округа Стрежевой закрепляется в должностных инструкциях в соответствии с требованиями законодательства Российской Федерации и законодательства Томской области.
	131.  Контроль за предоставлением муниципальной услуги, в том числе со стороны граждан, их объединений и организаций, осуществляется посредством публикации сведений о деятельности Администрации городского округа Стрежевой при предоставлении муниципаль...
	Приложение 1
	к Административному регламенту предоставления муниципальной  услуги «Предоставление информации о порядке предоставления жилищно-коммунальных услуг»
	Справочная информация о месте нахождения, графике работы, контактных телефонах, адресах электронной почты органов, предоставляющих муниципальную услугу, их структурных подразделений и организаций, участвующих в предоставлении муниципальной услуги
	2.  Отдел экономического анализа и прогноза Администрации городского округа Стрежевой


