[MocTaHoBneHne AgMuHucTpauum ropoackoro okpyra Ctpexeson oT 22.01.2015 Ne48
«O6 yTBEPXKAEHUN AOMUHUCTPATMBHOIO perfnameHTa npeaocTaBneHns
MyHUUMnansHom ycnyru «lpegocraBnenne 4ocTtyna K oumdpoBaHHbIM U3OaHUAM,
XpaHsALWmMes B GubnuoTekax, B TOM yncne K ooHay peaknx KHUr, ¢ y4eToM
cobntogeHunsa TpeboBaHmi 3akoHogaTenbcTBa Poccuiickon depepaumm
00 aBTOPCKUX 1 CMEXHbIX NpaBax» (B pegakumn ot 05.05.2015 Ne311, o1 10.11.2015
Ne809, ot 12.05.2016 Ne365)

B cooteBetctBUM c ®depepanbHbiM 3akoHOM oOT 27.07.2010 Ne 210-03 «O6
opraHu3auun npegocTaBfieHnst roCyAapCTBEHHbIX W MYHAUMNANbHbIX YCAyr», Ha
OCHOBaHMN pacrnopskeHnss  AOMUHUCTpaumMm ropoackoro okpyra CrpexeBon OT
16.02.2012 Ne 36 «O6 ytBepxaeHun nopsagka paspaboTkm u  yTBEpPXKAEeHUSN
agMVHUCTPATMBHBIX  PErfaMeHToOB NPedoCTaBfEeHUA  MyHMUMNAnbHbIX — YCAyr B
ropofckom okpyre CtpexeBon»

MOCTAHOBIAIO:

1. YTBepauTb AOMUHUCTPATUBHbLIN pernamMmeHT npegoctaBneHna MyHUumnansHom
ycnyrn «[lpegoctasneHne [octyna K ouudpoBaHHbIM M3OaHUAM, XPaHALWMMCH B
BGubnuoTtekax, B TOM vncrne K ooHAY peakmx KHUr, ¢ y4eTom cobnogeHns TpeboBaHui
3akoHogartenobctBa Poccuinckon ®depepaumm o006 aBTOPCKUX W CMEXHBIX NpaBax»
COrMNacHoO NPUNOXEHUIO.

2. MNpusHaTb yTpaTMBWIMM CuUIy NOCTaHOBMeHWe AAMWHUCTPaUUM ropoaCcKOro
okpyra Ctpexeon oT 20.07.2012 Ne 502 «O6 ytBepxaeHun AOMUHUCTPATUBHOIO
pernamMmeHTa npegocTaBneHns MyHuumnanbHon ycnyrn «lpefocraeneHve goctyna K
ouMdPOBaAHHBIM N3AAHNAM, XPaHALWMMCS B BUBnmMoTekax, B TOM Yncne K oHOy peakmx
KHWI, C ydeToM cobntogeHnst TpeboBaHu 3akoHoaaTenscTBa Poccuinckon depepaumm
00 aBTOPCKUX N CMEXHbIX NMpaBax».

3. HacTosilwee noctaHoBrieHME nNoAnexuT oduumanbHOMY OnybnnkoBaHUIo |
pasmeLLeHnto Ha omumanbHOM canTe OpraHoB MECTHOrO camoynpaBeHns ropoacKoro
okpyra CtpexxeBon.

4. KoHTpomnb 3a WCMOfIHEHMEM HACTOALEro MOCTAHOBMEHUS BO3MNOXUTb Ha
3amectutena Mapa ropogckoro okpyra no counanbHon nonutnke CanmuHa B.B.

Map ropogckoro okpyra B.M. XapaxopvH



Mpunoxexwue

YTBEP>XOEH

noctaHoBreHneM AgMMHUCTpaLnn
ropofckoro okpyra CtpexeBon

o1 22.01.2015 Ne 48

(8 pegakuumn ot 05.05.2015 Ne311, oT
10.11.2015 Ne809, ot 12.05.2016 Ne365)

AOMUHUCTPATUBHBLIN perfnamMeHT nNpegocTaBneHUs MyHULUNanbHON ycnyru
«lMpepocTaBneHne focTyna K ounpoBaHHbIM U3AAHUAM, XPaHALLMMCS B
6ubnuoTtekax, B TOM uucne K choHay peaKkux KHUr, C y4eToM cobnoaeHus
TpeboBaHun 3akoHogaTenbcTBa Poccunckon degepaumm 06 aBTOPCKUX U

CMEXHbIX npaBax»

1. OBbwme nonoxeHus

MpeomeT perynmpoBaHns AOMWHUCTPATMBHOIO perfaMeHTa npeaocTaBneHus
MyHULMNAnbHOW yCnyru

1. AODMUHUCTPATUBHbBIA pernamMmeHT npeaocTaBneHns MyHUUUNanbHOM ycryrm rno
npeaocTaBneHnto AocTyna K ouM@poBaHHbIM U34aHUSM, XpaHawmMesa B bubnmorekax,
B TOM u4ucne K dOoHOYy pPedkux KHur, € ydyeToM cobniogeHus TpeboBaHui
3akoHogaTenbcTBa Poccuiickon ®egepauunmn o6 aBTOPCKUX M CMEXHbIX NpaBax (ganee -
PernameHT) yctaHaenueaeT cTaHAapT NpedoCTaBneHUs MyHULMNarbHOW YCNyru rno
npeaocTaBnNeHnto AocTyna K ouM@poBaHHbIM U34aHUSAM, XpaHawmMesa B bubnuorekax,
B TOM u4ucne K doHOYy pPedkux KHur, € ydyeToM cobniogeHus TpeboBaHui
3akoHogaTenbcTBa Poccuiickon ®egepauumn o6 aBTOPCKUX U CMEXHbIX NpaBax (ganee -
MyHMUMNanbHaa ycryra) Ha Tepputopuu ropoackoro okpyra CTpexeBow, COCTaB,
nocrnenoBaTeribHOCTb U CPOKWU BbIMOMHEHNA aMUHUCTPaTUBHBIX npouenyp (4encteun)
No NpefoCTaBneHno MyHULMNAnsHoOM ycnyru, TpeboBaHns K NOPSAKY UX BbIMNOMHEHWS,
opMbl KOHTPONS 3a ucnonHeHveM PernameHnTa, gocyaebHblv (BHeCcyaebHbIn) nopsagok
obxanoBaHus pewweHnin n pencteun (besgenctensa) MyHUuMNanbHbIM BHOAKETHLIM
yupexgeHuem KynbTypbl «MHOroyHKUMOHANbHLIA  COLUMOKYIIbTYPHbBIA  KOMMIIEKCY,
OOSDKHOCTHBLIX WL,  MyHUUMNANbHbIX — criykawmx MyHuumMnanbHOro OraXeTHOro
yupexgeHus KynbTypbl «MHOrogyHKUMOHANbHBIN COLMOKYbTYPHbBIA KOMIMITEKCY .

Kpyr 3asButenen
2. 3assutensamu ssnaoTca rpaxgaHe Poccuinckon ®egepaunu.

TpeboBaHus K nopsaky MHPOPMUPOBaAHMA O NpefoCTaBieHuM MyHULMNanbHON
ycnyru

3. NHpopmuposaHmne rpaxgaH O nopsiake npenocTaBfeHuss MyHUuMnanbHOn
ycrnyrm obecneunBaetcs cneunanucramu CTPYKTYPHOro nogpasgeneHus
«bnbnuoteyHas  UHopMaunoHHas  cuctema»  MyHuumnanbHoro G AXKETHOro
yuypexgeHus  KynbTypbl  «MHOrogyHKUMOHANbHBIA  COLUMOKYIIbTYPHbIA  KOMMEKCY,
MHOroOyHKLMOHaNbHOIo LueHTpa npenocTaBneHuns rocy4apCTBEHHbIX n
MyHuUMnanbHbIX yenyr (ganee — M®L), npy ycroBumn 3aknio4eHHOro cornatleHuns.

4. OCHOBHbIMM TpeboBaHMAMW K WH(OPMUPOBAHUIO TpaxgaH O nopsake
npegocTaBneHus MYyHUUMNANbHOM ycnyru ABMAKOTCA OOCTOBEPHOCTb
npegocTaBnsieMon MHMoOpMauum, YETKOCTb B M3MOXEHUM WMHGOPMaUUKU, MONHoTa WU
onepaTMBHOCTb MHPOPMUPOBAHUA.

5. MecTto HaxoxgeHnss MyHuuMnanbHOro GHMKETHOro y4ypexaeHust KynbTypbl



«MHOroyHKUMOHANbHbIA  COLUVOKYNbTYPHbIN KOMIMJSIEKC», OPraHoB W OpraHusauun,
yyacTByKOLWMX B NpefoCTaBfeHuM MyHUUMNanbHOW YCryrn, uUX MNo4vTOBble agpeca,
odmumanbHble canTbl B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT»
(manee — ceTb NHTepHET), nHpopmMauna o rpadmkax paboTbl, TeENedOHHbIX HOMepax n
agipecax 9neKTpOHHOW NoYThl npeacTasneHbl B [1punoxeHun 1 k PernameHTy.

6. Hpopmaums o mecTe HaxoxaeHusi, rpadpmkax paboTbl MyHuUmMNanbHOro
BrogKeTHOro  yypexageHnss KynbTypbl  «MHOroyHKUNMOHAMNbHBIA  COLMOKYbTYPHbIN
KOMMSEKCy», opraHn3aunin, y4acTByoLWmUX B NpeJoCcTaBNeHnn MyHUUUNansLHOW ycnyrun, o
nopsgke npefocTaBfieHUss MyHULMNANbHOW YyCryrn pasmellaeTcs Ha oduumansHOM
caniTe opraHoB MECTHOro caMoOynpaBrfieHuUs ropoAckoro okpyra CTpexeBon B ceTu
WHTepHeT, B (hbeaepanbHOM rocygapCTBeHHOM MHGOPMALMOHHOW cucteme «EAuHbIN
nopTan rocygapCTBEHHbIX WU MyHUUMNANbHbIX ycnyr (pyHKumin)» (ganee — EAuHbIA
nopTan rocygapCTBEHHbIX U MYHUUMMAnbHbIX ycnyr (PyHKUUKW)), B rocyaapCTBEHHOM
MHpopmauunoHHon cucteme «llopTtan rocyaapCTBEHHbIX W MYHUUMMANbHbIX YCyr
Tomckon obnactu» (ganee — [lopTan rocyAapCTBEHHbIX WU MyHMLUMNAMNbHbLIX YCAyr
Tomckon obnacTu), a Takke NpeaocTaBnseTca No TenedoHy N SNEKTPOHHON noyTe.

7. Ha odmuynanbHOM canTte opraHOB MECTHOro camoyrpaBfieHUs ropoaCKOro
okpyra CtpexeBoWn, B ceT VIHTepHeT pa3mMellaeTcs cregyowasa nHpopmaums:

1) HammeHoBaHMe 1 no4yToBble agpeca MyHuuunanbHOro GHOXKETHOro
yupexaeHus KynbTypbl « MHOrOQYHKUMOHASbHbLIA COLMOKYNbTYPHbBIN KOMMIIEKCY;

2) Homepa TenedoHoB MyHMUMNANbHOrO GHOKETHOIO YYpPEeXAEHUS KymnbTypbl
«MHoOroyHKLMOHaNbHbLIN COLMOKYIbTYPHbLIA KOMMNEKCY;

3) rpacdumk paboTbl MyHuUMNaAnNbHOrO GHIKETHOMO YYPEXAEHMS KynbTypbl
«MHOoroyHKLMOHaNbHbLIN COLMOKYIbTYPHbLIA KOMMNEKCY;

4) nepedyeHb [OOKYMEHTOB, HEOOXOAUMbLIX AMfs MOMyYeHUs MyHULMNanbHOM
yCcnyru;

5) BblOEPXKM M3 3aKOHOAATESIbHbIX U WMHbIX HOPMAaTWUBHbLIX MPAaBOBbLIX aKTOB,
cogepXawmx  HOpMbl,  perynupylowmne  OedTenbHOCTb N0 NpegoCTaBIieHUIo
MYHULUUNANbHOW YCryru;

6) TekcT PernameHTa ¢ NpuUnoXeHUsMu;

7) KpaTKoe onucaHve nopsigka npegocTaBneHns MyHULMNansHOW YCNyru;

8) obpasubl 0¢OopMNEeHns [LOKYMEHTOB, HeoOXoauMbIX Ans  MOfyYeHus
MYHMLMMNANbHOW YCNyru, n TpeboBaHNA K HUM.

8. VIHdopmaunio o nopagke nNosiydeHUs MyHUUMNAnbHOW YCNyru, a TakkKe O
MeCTe HaxOXOEeHWs, KOHTaKTHbIX TenedoHax (TenedpoHax ANs cnpasBokK), agpecax
SNEKTPOHHOM MouThl, rpaduke paboTbl, cBefdeHMs 00 opraHax W opraHusaumsx,
y4yaCTBYWOLMX B NpPedoCTaBfieHUN MYHUUMNANbHOW  YyCNyru Wnu  sBRASOLWLMNXCA
NCTOYHMKOM MOMy4YeHnsa UHopmaLmmn, 3asBuTerib MOXET NOSyYnTb:

1) nM4HO Npu obpalleHnn K AOMKHOCTHOMY Nnuuy (Cneunanucty) CTPYKTYPHOro
nogpasgeneHna «bubnuvoteyHas WHdoOpMaumoHHas cuctema»  MyHuumMnansHOro
BrogKkeTHOro  yypexageHuss KynbTypbl  «MHOMo(YHKUNMOHAMNbHBIA  COLMOKYbTYPHbIN
KOMMNIeKey (panee — YyupexaeHue);

2) N0 KOHTakTHOMYy TenedoHy B 4acbl paboTbl Y4pexaeHus, ykasaHHble B
MpunoxeHun 1 Kk PernameHTy;

3) B opMe 3MneKTPOHHOro JOKYMEHTa Ha agpec 9NeKTPOHHOW NOYTbl, yKa3aHHbIN
B MpunoxeHnn 1 Kk PernameHTy;

4) B cetn WHTepHeT Ha oduunanbHOM canTe OpraHoB MeCTHOro
camoynpasneHus ropoackoro okpyra CtpexeBon: http://admstri.tomsk.ru B pasgene
«Hacenenuo/ MyHuuunansHele ycnyrn — KoHTakTHas nHopmaunsy»;

5) Ha WHOPMAUMOHHLIX CTEeHOax B YYpexaeHun no agpecy, ykasaHHOM B
MpunoxeHun 1 Kk PernameHty;

6) nocpeactBoM EAuHOro noprana rocyaapCTBEHHbIX U MyHUUMMANbHbLIX YCnyr
(dbyHKumn): http://www.gosuslugi.ru/;

7) nocpencteom [opTana rocygapCTBEHHbIX M MyHULUMNANbHbIX yCriyr TOMCKON



obnactu: http://pgs.tomsk.gov.ru/;

8) npu obpawieHnn B MOLI.

9. WHdopmMaunoHHble CTeHabl 00opyayrTcs npu BXo4e B MNOMELEHue
YupexaeHus. Ha  wnHdopmaumoHHbIX  CTeHgax  pasMellaetcs  cnegyrollas
obsasaTenbHasa nHpopMauums:

1) noyTOBbLIN agpec YupexneHus;

2) agpec odomuManbHOro canta opraHoB MECTHOIO CamMoyrnpaBreHns ropoacKoro
okpyra CtpexeBon B ceTn IHTEpHET;

3) crnpaBOYHbLIN HOMEpP TenedoHa YUpexaeHus;

4) rpadouk paboTbl YupexaeHus;,

5) BblOEPXKKM M3 NPaBOBbIX aKTOB, COAEpXaLMX HOPMbI, perynupyroLime
AeATenbHOCTb NO NPeaoCTaBNEeHNI0 MyHULMNANbHOW yCnyru;

6) obpasubl 3anoNHAEMbIX JOKYMEHTOB N NepeyYeHb AOKYMEHTOB, HEOOXOANMbIX
ANA NONyyYeHNss MyHULMNanbHOW yCryri.

10. O6palleHma No KOHTaKTHOMY TernedgoHy no BonpocamM WMH(OPMUPOBaHUS O
nopsiake NpefocTaBieHUs MyHULMNAnbHOW YCryrM NPUHUMAaKOTCA B COOTBETCTBUM C
rpacomkom paboTbl YupexaeHus, npeacraBsneHHoMy B NpunoxeHunn 1 k PernameHTy.

OtBeT Ha TenedOHHbLIM 3BOHOK [OOMMKEH codepxaTtb uHdopMauuk o
HaMMeHoBaHUM YupexaeHus, B KoTopoe obpaTtunca 3assutenb, GaMunuun, MMEHMW,
oT4yecTBe (NPU HanmMuuKM) W OOFHKHOCTW cneuwanucta, MNpPUHSBLLEro TenegOoHHbIN
3BOHOK.

20. uckrnroyeH

11. Mpwn oTBeTax Ha TenedOHHblE 3BOHKM U YCTHble ObpalieHus cneunanuct
YupexaeHus, 06a3aH npefocTaBUTb MHPOpMaLno No crieayoLwmm Bonpocam:

1) 0 mecTe npeaocTaBneHNss MyHUUMNANbHOM YyCnyrm u cnocobax npoesga K
Hemy;

2) o rpadhmke npuema rpaxagaH rno sonpocam npeaocTaBrieHNs MyHULMNanbHON
ycnyru;

3) O HOpMaTWMBHbIX MNPAaBOBbIX akTax, perynupylwmx npegocrtaBrneHne
MyHUUMNanbHOW ycnyru (HaMnmeHoBaHue, HoMep, Aata NPUHATUA HOPMATUBHOIO akTa);

4) 0 nepevyHe [OKYMEHTOB, HEOOXOAWMbLIX ANA MNOSYyYEHUA MyHULMNANbHON
ycnyru;

5) 0 cpokax pacCcMOTPEHNA JOKYMEHTOB;

6) 0 cpokax NpefocTaBNeHNa MyHULMNANbHOW YCNyru;

7) O MecTe pasMelleHnda Ha oduuManbHOM canWTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra CrtpexeBon B ceTu WHTepHeT uHdopmauumn no
BOMpoOcaMm npefocTaBneHns MyHULMNansHOW yCnyru.

12. Mpn obweHun ¢ 3assutensmu (No0 TenedoHy WM JIMYHO) crneumanuct
YupexgeHus OoSmKeH KOPPEKTHO Y BHUMATENbHO OTHOCUTBLCS K 3asBUTENIO, HE YHUXadA
ero 4ecTM U OOCTOMHCTBA. YCTHOE WH(opMmpoBaHME O nopsake npenoctaBrieHus
MYHUUMNANbHOM YCryrM [OOSMKHO NPOBOAMTLCA C  WCMNOSb30BaHMEM OuumnanbHO-
AEeNOBOro CTUNSA peyn.

13. Tpn o6paweHnn 3a uHGoOpMaumen 3aaBuTend IMYHO CchneuvanucTbl
YupexgeHus o006s3aHbl NPUHATL €ero B COOTBETCTBUM C  rpadoukom paboThbl.
MpoaomKUTENBLHOCTL NpMemMa npu fMYHOM obpalieHun - nATHaguaTb MUHYT. Bpems
OXWAaHWUS B o4epeaun npu NIMYHOM obpalleHun He AOMKHO MpeBbilaTtbh NATHaguaTu
MUHYT.

14. Ecnn gnsa nogrotoBkM OTBETa Ha yCTHOe obOpalleHune Tpebyetcs 6Gonee
NATHagUuaTM  MUHYT, crneuuanuct YuypexgeHusi, OcCyLecTBNAWNN  YCTHOEe
WHopMmnpoBaHue, npegnaraet 3asdBUTENO Ha3HauUTb Apyroe yaobHoe Ons Hero
BpeMA [AOns YCTHOMO MHAPOPMUMPOBaHUA NMOO HanpaBuTb 3asBUTENO MNUCbMEHHbIV
OTBET MNOCPEACTBOM MNOYTOBOro OTnpaBneHna nubo B anekTpoHHom ¢opme. OTBeT
HanpaenseTcs B TeveHne nATn paboumx gHen co OHA yCTHOro obpalleHnsa 3aasutens.

15. TllucbMeHHOe UWHGOpMUpOBaHWEe 3asBUTENs  OCYyLecTBNseTcs  npu



NONy4YeHnn OT HEro MUCbMEHHOro obpalleHus NMYHO MMM NOCPeaCTBOM MOYTOBOrO
oTnpasneHns, obpalleHns B dNeKTPOHHOW dhopme O NpeaocTaBneHum nHopmaumm no
BOMpoCaM  MpefocTaBfeHns  MyHUUMnanbHOW  ycryru, CBedeHWn O  Xoje
npenocTaBneHns MyHuuunanbHon ycnyrn. NucbMeHHoe obpalleHne permcTpupyeTtcs B
OeHb NOCTyNneHus B YupexaeHue.

16. lMpwn obpaweHun 3a mHpopmaumen B NUCbMEHHOW GdOPME MNOCPEeaACTBOM
NMOYTOBOro OTMNpPaBfeHNs OTBET HanpaBnseTCcs B BUAE NOYTOBOro OTNpaBreHnsa B agpec
3aaBuTtens B TedeHme Natn pabounx gHen co AHNA perncrpaumm obpalleHus.

17. Tpwn obpaweHnn 3a UHpOpMaALMENn NO INEKTPOHHOMW no4yte, C
ncnonb3oBaHMem EuHOro noptana rocygapCTBEHHbIX M MyHUUMNAnbHbIX  YCRyr
(dyHKumi), MNopTana rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr Tomckon obnactu,
OTBET HanpaensieTcsa B Te4YeHne NaTn pabounx gHEN Co AHA pernctpauumn obpalleHums.

18. PaccmoTpeHne obpalleHnin o npefoctaBneHMm MHdopMaumm o nopsigke
npenocTaBneHuns MYHUUMNANbHOW  YCNyrM  OCYLLECTBRSIETCSA B nopsake,
npegycMmoTpeHHoM ®depepanbHbiM 3akoHOM OT 02.05.2006 Ne59-03 «O nopsagke
paccmoTpeHus obpaweHnn rpaxaaH Poccuinckon ®egepaunny.

2. CtaHgapT npegocTaBneHnss MyHUUunanbHoOm ycnyrm
HanmeHoBaHne MyHMUMNANBHON YCIyru

19. MyHuumMnanbHas ycnyra no npegocTaBneHuto OocTyna K ouMdpoBaHHLIM
n3gaHnam, xpaHawmmcsa B 6ubnmortekax, B TOM Yncne K oHAy peakmx KHUF, ¢ y4eToM
cobntoaeHus TpeboBaHui 3akoHogatenscTBa Poccuinckon degepaumm 06 aBTOPCKNX U
CMEXHbIX NpaBax.

HavmeHoBaHue opraHa, NnpeaoCcTaBnsAoLWero MyHULMNanbHy yenyry

21. MpepoctaBneHne MYyHUUMNANbHOM ycrnyrm ocyLulecTBnsaeTcs
MyHuuMnanbHbiM ~ BHOKETHBIM  ydpeXaeHnemM KynbTypbl «MHOrogyHKUMOHASbHbIN
COUMNOKYNbTYPHbLIA KOMIMIIEKC.

22. HenocpeacTBeHHO NpeAocTaBneHne MyHUUUNanbHOM yCnyrn ocyLLecTBSoT
cneuManucTbl CTPYKTYpHOro nogpasgeneHus «bubnuoteyHas unHOpMaLMOHHas
cuctemay.

23.  YupexpgeHue He Bnpase TpeboBaTb OT 3asBUTENS OCYLECTBEHUSA
OEeNCTBMA, B TOM YMCNEe COrnacoBaHnmn, HEOBXOANMBIX ONA NOAYYEHUA MyHULMNANbHON
YyCNnyru M cBsA3aHHbIX C obpalleHMeM B WHble TOCYyAapCTBEHHblE OpraHbl (OpraHbl
MECTHOro caMOynpaBfieHuUsl) U OopraHusaumn, 3a WUCKIYEeHUEM MONyYeHUs YCnyr,
BKITOYEHHbIX B NEPEYEHb YCNYr, KOTOpble ABMASATCA He06XoaMMbIMK N 06A3aTENbHBIMU
ONa  nNpefoCTaBneHuss MyHUUMNanbHbIX YCRyr, YTBEepPXAEHHbIn peweHnem [dymbl
ropoackoro okpyra Ctpexeson oT 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble ABMASOTCA
HeobxooMMbiMn 1 oba3aTenbHbIMM NS NPefoCTaBfeHns MyHUUMNanbHbIX  yCryr
AOMUHUCTpaumen ropoackoro okpyra CTpexeBon 1 ee opraHammy.

OnuncaHue pesynbTaTa NpeaocTaBrieHNs MyHULMNAIbHON YCryrn

24. Pe3ynbTaToOM NpegocTaBneHns MyHULMNansHOM yCnyru siBnseTcs:

npegocTtasneHMe Joctyna K oumpoBaHHbIM  U3OAHUAM, XPaHAWMMCA B
BGubnuoTtekax, B TOM Yncrne K poHay peakux KHUr (aanee — nHpopmaums);

MOTMBUPOBAHHbIN OTKa3.

Cpok npefocTaBneHns MyHMUMNanbHOM ycnyru

25. Cpok npegocTaBneHmst MyHMuunanbHOM ycnyri: oguH pabounin aeHb.



[ ] npegoctaBneHne pgoctyna K OUMMPPOBAHHBIM WU3OAHUAM, XPaHALWMMCS B
6ubnunoTekax, B TOM 4ncne K PoHOY peaknx KHUr 3asBuTernto npu nMyHoMm obpalyeHum
— B AeHb obpaLlleHus;

[Inpn obpalleHnm Ha canT YupexaeHus ycryra okasblBaeTCsi KpYrnocyTOYHO.

MepeyeHb HOPMATUBHbLIX MPABOBbLIX aKTOB, PErynMpyloLmMx OTHOLUEHMS,
BO3HMKaOLWME B CBSA3M C NpeaocTaBneHMeM MyHUUMMANbHOW YCryrn, ¢ yka3aHMem ux
PEKBU3NTOB U UCTOYHMKOB ObuLIManibHOro onyormMkoBaHns

26. NpepocTtaBneHne MyHMUMNanNbLHOW YCIyrn OCYLLECTBIISIETCA B COOTBETCTBUM
C:

1) 3akoHom Poccuinckon ®egepaumm ot 07.02.1992 Ne 2300-1 «O 3awmTe npas
notpebutenen» («CobpaHne 3akoHogaTtenbctBa P®», 15.01.1996, Ne 3, ct. 140,
«Poccuiickas rasetay, Ne 8, 16.01.1996);

2) ®epepanbHbiM 3akoHOM OT 29.12.1994 Ne78-d3 «O 6ubnuortevyHom penex
(«Poccunckas raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHogaTenbCcTBa
Poccuinckon ®epepauuny» ot 02.01.1995, Ne 1, cT. 2);

3) depepanbHbiM 3akoHOM oOT 27.07.2006 Ne 149-03 «O6 wHdpopmauuu,
MHPOPMALMOHHBIX TEXHOMOIMMSAX U O 3awmTe nHdopmaumm» («Poccuinckas raseta» ot
29.07.2006 Ne 165, «IapnameHtckas raseta» ot 03.08.2006 Ne 126-127, «CobpaHue
3akoHopartenbcTBa Poccuiickon ®epepaumm» ot 31.07.2006. Ne 31 (vacTtb I) cT. 3448);

4) ®epepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-03 «O6 obecnedeHun goctyna K
WHpopMauun o [eATEeNbHOCTU FOCYAapCTBEHHbIX OPraHOB M OpraHoB MECTHOro
camoynpasneHnus» («lMapnameHnTtckass raseta», N 8, 13-19.02.2009, «Poccuiickasa
raseta», Ne 25, 13.02.2009);

5) MocTaHoBneHnem lMpaBsutenbctBa Poccunckon denepaumm ot 07.07.2011 Ne
553 «O nopsgke oopmneHna n npeacTaBneHUss 3asiBEHUA U MHbIX JOKYMEHTOB,
HeobXxoauMbIX ANs NpeaocTaBNeHns rocyaapcTBEHHbIX U (MN) MyHULUMNANbHbIX YCIyr,
B dopme 9neKTPOHHbIX AoKymeHToB» («CobpaHme 3akoHogaTenoctBa POy,
18.07.2011, Ne 29, cT. 4479).

6) 3akoHom Tomckom obnactm ot 09.10.1997 «O 6ubnuotedyHoM pene u
obs3aTenbHOM 3K3eMnspe AOKYMEHTOB B ToOMCKOM obnactm» (NPUHAT pelleHnem
locygapctBeHHon [ymbl Tomckonm o6bnactm ot 09.10.1997 Ne 573), (cOGopHUK
«OdmumanbHble BegomocTu NocygapcteeHHon [dymbl ToMckon ob6nactu» OT OKTA6ps
1997 Ne 22).

WcuepnbiBalowmn nepevyeHb LOKYMEHTOB, HEOOXOOUMbIX B COOTBETCTBUM C
HOpMaTMBHLIMWU MNpaBoBbIMK akTamu Poccurckon Pepepauumn ona npegoctaBneHUs
MYHMUMMNANbHON YCAyrn nognexawmx npeactaBneHnto 3asButenem, cnocobbl unx
nony4yeHus 3asBuTenem, B TOM 4uUCrie B 3NEKTPOHHOW dopme, Mopsagok  ux
npegcrasneHns

26.1. Ins npegocTaBneHUss MyHUUUNANbLHOW ycrnyrin 3asBuTenb npeacraBnseT
3anpoc no gopme, npeacraBneHHon B npunoxeHun 3 k PernameHnty. ®opma 3anpoca
AOCTyrnHa NS KONUPOBaHWSA U 3arnoSfiHEHUS B 3NEKTPOHHOM Buae Ha EamMHom noptane
rocyAapCTBEHHbIX U MyHUUMNAnbHbIX yeryr (PyHKuun), Ha lNopTane rocyaapCTBEHHbIX
N MyHUUMnanbHbiX ycnyr Tomckon obnactn, Ha oduuManbHOM CcanTe opraHoB
MECTHOro camoynpaBrieHusi ropoackoro okpyra Crtpexeson: http://admstrj.tomsk.ru B
pasgene «MyHuuunaneHble ycnyrm». B OymaxHom Buae dopma  3anpoca
npegocTaBnNAeTCcs HenocpeAcTBEHHO B YupexaeHun no ajpecy, YKasaHHOMY B
npunoxeHun 1 Kk PernamexTy.

NcuyepnbiBalowmnin  nepevyeHb [AOKYMEHTOB, HeobXoOAUMbIX B COOTBETCTBUM C
HOpPMaTMBHLIMW MPABOBbLIMW akTaMu Ans NPEeAOCTaBNEeHUs MyHULMMNAanNbHOW YCryru,
KOTOpPble HaxoOATCSA B PaACMOPSPKEHUN FOCYAapCTBEHHbIX OpraHoB, OpraHOB MECTHOrO


http://admstrj.tomsk.ru/�

camMoyrnpaBneHns U MHbIX OPraHoB, y4acTBYIOLWNX B NpeaoCTaBfieHUN MyHULMNASbHbIX
ycnyr, n Kkotopble 3asBuTenb BNpasBe NpeacTaBUTb, @ Takke crnocobbl UX NONyyYyeHUs
3asaBuTeNAMMU, B TOM YMCIe B 3NIEKTPOHHOM (bopMe, NOPSAOoK UX NpeacTaBneHus

27. [JokymeHTbl, Heobxoanmble NS NpefoCTaBfeHUss MyHUUUNANbLHOW yCryru,
KOTOpble HAaXOAATCS B pacrnopsiKEHUN OPraHoB U OpraHM3aunmn, OTCYTCTBYIOT.

28. YupexageHue He Bnpase TpeboBaTb OT 3asaBUTENS:

npeactaBneHnss OOKYMEHTOB W MHopMauuMm unm OCyLLecTBNeHNa OENCTBUN,
npeacraBneHne Wnn OcyLlecTBreHNe KOTOpbIX He MNpeayCMOTPEHO HOPMaTUBHbLIMU
NpaBOBbIMW aKTaMW, PErynupylowmMm OTHOLIEHUS, BO3HMKaKOLWME B CBA3NM C
npegocTaBneHneM MyHUUUNANbHOW YCnyru;

npeacTaBneHns OKYMEHTOB M MHdOpMauun, B TOM YMCre MNOATBEPXKOAKLLMX
BHeceHue 3adBuTeneM nnatbl 3a npefocTaBfeHne MyHULMNanbHOW yCcnyru, KoTopble
HaxoasaTCsa B pacnopsXeHun deaeparnbHbIX OpraHoOB UCMONHUTENBHON BacTn, OpraHoB
rocygapCTBeHHbIX BHEOIKETHbIX doHO0B, NCNOMNHUTENBHbIX opraHoB
rocygapcTBeHHOM Bnactu cybbekta Poccuiickon ®Pepepauun, opraHOB MECTHOrO
camoynpasneHnsa nmbo NoABEAOMCTBEHHbIX rOCyAapCTBEHHBIM OpraHam WUin opraHam
MECTHOIMO CaMOyrnpaBfieHNs  OpraHM3auumin, Yy4yacTBYKWOLWMX B  NpeaocTaBieHnn
MYHUUUNANbHOW YCIyrn, B COOTBETCTBMM C HOPMAaTMBHbIMWA MPaBOBbLIMU aKTamu
Poccuickon degepaumm, HOpMaTUBHBIMU MPaBOBLIMU akTaMu cybbekToB Poccuimckom
degepaumn, MyHUUMNANbHBIMX MPaBOBLIMA akTaMW, 3a WCKITHOYEHUEM [OOKYMEHTOB,
BKINIOYEHHbIX B ONpPeaenieHHbin 4acTblo 6 crtate 7 degepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHusauum npefoCcTaBneHUss FOCYAapCTBEHHbIX W
MYHUUMNANbHbIX YCyr» nepeyvyeHb JOKYMEHTOB.

McuepnbiBaowunim nepedeHb OCHOBaHMW OfA OTKa3a B MpuemMe [OKYMEHTOB,
Heobxo4MMbIX A4S NPeaoCTaBNeHNa MyHULUMNANbHON yCnyrn

29. OcHoBaHvMeM Ons oTkasa B npueme [OOKYMEHTOB, Heobxoaumbix And
npenocTaBneHns MyHMUMNAnNbHOW YCNyrn ABnNseTcss HECOOTBETCTBME 3anpoca dopme,
yCTaHOBIIEHHOW NpuoxeHnem 3 HacTosiwero PernameHTa.

WcyepnbiBaowmin nepevyeHb OCHOBaHWA OS19 NPUOCTAHOBMNEHUS UM OTKa3a B
npeaocTaBneHnn MyHMLMNAaIbHOW yCrnyrn

30. OcHoBaHus ansa oTkasa B NpefoCTaBNeHNUN MyHULUMNANbHOW YCIyIn:

1) oTcyTCTBME 3anpalimBaemMoro oungpoBaHHOIO U3LaHUS;

2) HecoOTBETCTBME OBpaLLeHNsT COAEPKAHUIO MYHULMNANbHOW YCNYTIK;

31. obpaLlleHne cooepXmT HeLeH3ypHbIE NN OCKOPOUTENbHbBIE BbIpaXXEHUS.

32. OcHoBaHMs AN MPUOCTAHOBIEHMA NPEeaOCTaBfEHNs MyHULMNANbHON
YCIyru:

1) BO3HMKHOBEHME TEXHUYECKMX HEMONagoK Ha cepBepHOM 060pyaoBaHWUM.
CpoKk npuOCTaHOBNEHUS HE [OOIDKEH MpeBbllaTb TPUAUATM KaneHaapHbiX OHEen ¢
MOMEHTa BO3HUKHOBEHNA TEXHNYECKMX HEMONAaAoK Ha cepBepHOM 060pyaA0BaHMM .

2)  BO3HWKHOBEHWE TEXHUYECKUNX npodnem C NHTepHerT. Cpok
NPUOCTAHOBMNEHUA HE AOIMKEH MpeBbilaTb CEMU KaneHOapHbIX OHEW C MOMEHTa
BO3HMKHOBEHUSI TEXHMYECKUX Npobnem ¢ VIHTepHeT.

3) otcyrcTtBMe anekTpodHeprun. CpoK NPUOCTAHOBMEHUS HE  OOJDKEH
npeBbllaTb CEMW KaneHaapHblX AHEAW C MOMEHTa BO3HWKHOBEHUSI OTCYTCTBUS
SNEKTPO3HEPTUM

I'Iepequb ycnyr, KOTopble 4ABNAKTCA HeobxoauMbIMM 1 00s1I3aTenbHbIMK NS
npenocraBneHnda MyHVILI,VII'IEU'IbHOVI ycnyrn, B TOM 4ucne cBegeHnAa O OOKYMEeHTe



(OOKymeHTax), BbljaBaeMOM (BbljaBaemblX) OpraHusaumsMu, YyyacTBylOWUMKA B
npefocTaBneHn MyHULMNansHon ycnyru

33.  Ycnyru, KkoTopble SBASKOTCA HeobxoauMbIMM W oBsA3aTenbHbIMU AN
NpeaoCTaBNeHNA MyHMLMNANbHOW YCryrn, B TOM 4uCre CBeOEeHUS O [OKYMEHTEe
(BOKymeHTax), BblgaBaeMoM (BbldaBaeMblX) OpraHMsauusiMy, Yy4acTBYHOLWMMW B
nNpeaoCTaBNEHNN MYHMULMNANBHOW YCyrn, OTCYTCTBYIOT.

MopsigoK, pasmep M OCHOBaHUS B3MMaHWsi roCy4apCTBEHHOW MOLUMMHbLI MU UHOM
nnaTbl, B3MMaeMoW 3a npeaocTaBrieHMe MyHMUUnanbHOWM yCryrm

34. MNpepocTaBneHne MyHUUMNanbHOM yCnyru ocylecTBnsieTcst becnnaTHo.

MakcumanbHbIn  CPOK  OXMOAHUS B odepean npu  nogadvye 3anpoca o
npegocTaBneHnn  MyHUUMNanbHOW  ycriyru W Npu MNofnyyveHuuM  pesynbraTta
npenocTaBneHns Takux ycnyr

35. MakcmarnbHoe BpeMsa OXuagaHua B ovepean:.
1) npu nogade 3anpoca 3aaBuTens - NaTHaguaTb MUHYT.
2) Ha npefocTaBrieHMe KOMNbloTeEpPa YUpexaeHusi - B TedeHne paboyero aHs.

Tpe6OBaHVI$I K NMOMeleHnAM, B KOTOPbIX MpenoctaBndeTcd MyHuuunasibHas
ycnyra, K 3any oXuaaHud, mectamMm AOnd 3anofiHeEHUA 3anpoCOoB O npenocTtaBlieHUU
MyHVILlVIFIaﬂbHOVI ycnyru, VIH(bOpMaLI,VIOHHbIM cteHgam C nepe4vyHemMm [OJOKYMEHTOB,
HeobGxoauMbIX Ans npeagocrtaBlieHNA MyHI/ILI,l/II'IaJ'IbHOI7I ycnyrun, w” o6pa3uaM|/| nx
3anoriHeHunA

36. lNpepocTtaBneHne MyHMUMNANbHbLIX YCAYr OCYLLECTBAAETCS B crneumanbHO
BblOENEHHbIX AN 3TUX Lenen noMeLLeHnsX.

36.1 MecTta npegocTtaBneHns MyHULMNanbHOW YyCnyrm obopyayTcs C y4eToMm
TpeboBaHUN [OCTYNHOCTU ANS MHBANMAOB B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM
Poccunckon degepaumnm o0 counanbHOM 3alumTe MHBanngos. B cnyyae HEBO3MOXHOCTH
obopyaoBaHMs MecTa NpefoCTaBneHns MyHUUUNanbHOM ycnyru, ¢ y4eTtom TpeboBaHun
OOCTYMHOCTU [ONA WHBaANWOOB B COOTBETCTBMM C 3aKOHoZaTeNbcTBOM Poccumnckomn
depgepaumm 0 coumanbHOM  3allMTE  WMHBaNMAOB Ha  COTPyAHWKA  opraHa,
NpeaoCTaBNALWEro MyHULMNAnNbHy ycnyry, Bo3naraetca ob6s3aHHOCTb MO OKa3aHuio
CUTYaUMOHHOM MNOMOLLUM MHBaNUZaM BCEX KaTeropum Ha nepuoa npenoctaBrieHus
MYHULUUNANbHOW YCAYrn.

37. B cny4ae, ecnv nmeetcs BO3MOXHOCTb OpraHuM3aumm CTOSHKU (NapKOBKW)
BO3Nne 34aHusi (CTPOEHUSA), B KOTOPOM pa3MELLEHO MOMELLEHNE npuemMa U Bblgaun
OOKYMEHTOB, OpraHM30BbIBAeTCs CTOsIHKa (NapKoBKa) ANA NMYHOMO aBTOMOOWUIBHOrO
TpaHcnopTa, 6OecnnatHaa ansa 3agsutenen. [Ond  napkoBkM  cheuuyanbHbIX
aBTOTPAHCMNOPTHLIX CPEACTB MHBANMOOB Ha Ka)XOOW CTOSAAHKE BbIOENSETCA HEe MeHee
10% mecT (HO He MeHee OOHOro MecTa), KOTOpble He AOSMKHbl 3aHMMaTb WHble
TPaHCNOPTHbLIE CPEACTBA.

38. Bxoag B nomelleHne npvema v Bblaadynm LOKYMEHTOB AOSMKEH obecneyvmBaTtb
cBoboHbIN gocTyn 3asBuTenen, 6biITb 060pyaoBaH yaooOGHON NECTHULEN C MOPYYHHSAMMU,
LUMPOKMMU NMPpOXodaMu.

39. Ha 3gaHum pssigomMm ¢ BXOOOM AOSMKHA ObiTb pasmelleHa MHopMaunoHHas
Tabnuyka (BblBECKa), coaepallas creayroLLyo MHopMauuio:

HanMeHoOBaHMe YupexaeHus;

MECTO HaXOXXAEHUS U IOPUANYECKNIA adpEC;

pexum paboThbl.

40. ®acag 3gaHus OomKeH ObiTb 06opyaoBaH OCBETUTENbHbIMU NMpubopamu,



NO3BONSAKOLWMNMM MNOCETUTENSIM 03HAKOMUTLCS C MHPOPMALMOHHBIMY Tabnnykamu.

41. lpn pasMelleHnn MNOMELLEHNUN npuvema Uu Bblgayn OOKYMEHTOB BbilLe
NepBOro aTaxa, 3gaHve JOIMKHO 6bITb 060pyaoBaHO NMATAMU U UHBIMU TEXHUYECKUMU
cpencresamu, obecnevmnBaroMMm AOCTYNHOCTb YCYrn Ansi MHBanuaos.

42. lomelweHna npuema W Bblgayn OOKYMEHTOB AOSMKHbI npegycmaTpuBaTth
MecTa 4N4a OXuaaHud, MHpopMMpoBaHUs 1 Npuema 3aaBuUTenen.

43. B mectax ansa nHopMmmpoBaHua JomkeH ObiTb obecneyeH AoCTyn rpaxaaH
ANa O3HAKOMSEHUSI C MH(OPMALMEN HE TOSbKO B Yacbl npvemMa 3asiBIEHUMA, HO N B
pabouyee Bpems, koraa npuem 3asBuTtenen He BeOeTCs.

44. XapaKTepuCTMKM MNOMELLEHUA NpueMa M Bblgayn LOOKYMEHTOB B 4acTu
00BHEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHBLIX PELUEHUA, OCBELLEHNS, MNOXapHOW
6e30nacHOCTU, MHXEHEePHOro obopyaoBaHUA OOMKHbI COOTBETCTBOBATbL TpeboBaHUAM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYIOLLMX Ha TeppuTopun Poccunckon ®enepauuu.

45. TllomeweHns npuvema BblgayM [OKYMEHTOB oOopyaylTcs CcTeHaamu
(cTonkamm), coaepxaLimmm MHdOpMaLnIo o] nopsake npegocTaBneHns
MYHULUMNANbHbIX YCAYT.

46. B mecTax Oona oxuaaHus yCTaHaBNMBAKOTCA CTynbs (KpecenbHble CEeKumu,
Kpecna) ansa 3assuTtenen.

B nomeweHun npuema wu BblgauM [OKYMEHTOB BblAENseTca MecTo Ans
odopMIeHnss OOKYMEHTOB, npeaycmaTpuBalowee cTonbl (CTOMKM) ¢ BGnaHkamu
3a8BNEHNN N KaHLENSPCKUMN NPUHAANEXHOCTAMM.

47. NHdopmauma o damunum, MMEHU, OTYECTBE M LOSHKHOCTM cheumnanucra
YupexgeHus, OCyLLeCTBAIOWEro npeaoctaBrieHe MyHUUMNanbHOW YyCnyru, OOSbKHa
ObiTb pasmeweHa Ha NUYHOM WHAOPMAUMOHHOM Tabnmyke u Ha paboyem mecTe
cneyunanucra.

TpeboBaHus Kk obecneveHnto AOCTYNHOCTM AN MHBANMAOB 00BHEKTOB, B KOTOPbIX
npegocTaBnseTcs MyHMuMnanbHas ycnyra, B COOTBETCTBMM C 3aKOHOA4ATENTbCTBOM
Poccuinckon degepauum o coumnanbHOW 3alumMTe MHBaNMaoB

47.1. OpraH, npegocTaBnsOWUN  MyHUMUMNANbHYO ycnyry, obecnednBaet
MHBanNuaam:

1) ycnoBua ana 6GecnpenaTtCTBEHHOro Aoctyna K 00bekTty (3gaHuio,
NOMELLEHMIO), B KOTOPOM OHa NpeAoCTaBrnseTcd, a Takke Ans 6ecnpensTCTBEHHOro
NoNb30BaHNA TPAHCMOPTOM, CpeaCcTBaMu CBA3U U MHpopMaumu;

2) BO3MOXXHOCTb CaMOCTOSITENBHOIO NepeaBMKeHns No TEPPUTOPUN, Ha KOTOPOWN
pacnonoxeH 0ObeKkT (3gaHuMe, noMelleHne), B KOTOPOM MpeaocTaBnseTcd
MYHUUMNAanNbHasa ycrnyra, a Takke Bxoda B Takon OOBLEKT M Bbixoda M3 HEro, Nocagku B
TpaHCNOPTHOE CPeaCcTBO U BbICAAKU U3 HEro, B TOM YMCIe C UCMNOSIb30BaHUEM Kpecra-
KONSACKM;

3) CconpoBOXAEeHWe WHBaNMOoB, UMEKLWMX CTOMKME paccTpoucTBa (PYHKUUK
3pPEHUS N CaMOCTOATENBbHOIO NEpPeaBMKEHNS;

4) Hagnexawee pasmelleHne obopygoBaHWa M HOCUTENeEW MHGOPMaUUK,
HeobxoaumbIx onsa obecnevyeHnst 6ecnpenaTCTBEHHOrO AOCTyNa UHBANMAOB K OObEKTY
(3maHunio, NomelleHuo), B KOTOPOM MpefoCTaBnseTca MyHuuMnanbHaa ycrnyra, U K
ycryre ¢ y4eTOM OrpaHNYeHn NX XXN3HEOEeATENbHOCTY;

5) pybnupoBaHne HeobxoouMmMowm NS MHBANMAOB 3BYKOBOWM M 3pUTENBbHOM
nHopmauum, a TaKKe Haanucen, 3HAKOB M MHOWM TEKCTOBOM M rpadmnyecKkon
MHOpMaUUKN 3HaKaMu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpudToMm Bpanns;

6) oonyck cypagonepeBoaymka u TudnocypaonepeBoaymka;

7) ponyck cobaku-npoBOAHMKA Ha OOBLEKT (3gaHue, NoMelleHue), B KOTOPOM
npenocTaBnseTcss MyHMUMnanbHasa ycnyra;

8) okasaHve wvHBanMgam nomowm B rnpeofoneHun 6GapbepoB, MeLlarLnX
NOSTYYEHMIO UMW MYHULIMNANBHOW YCIYr HapaBHe C APYrMMU nLamMu.



[MokasaTenu [OCTYMHOCTM W KayecTBa MyHMUMMAnbHbIX YCnyr (BO3MOXHOCTb
nonyyeHnss wHdoOpmMauunm O Xxode npedocTaBreHns  MyHULUMNAnNbHOW  ycnyru,
BO3MOXHOCTb MOMy4YE€HUS YCNyru B 3rNeKTpoHHon dopme unm 8 MOLL)

48. NokasaTtenamu 4OCTYMHOCTU U KayecTBa MyHULMNAnNbHOM YCnyru SBnsaTCS:

AOCTOBEPHOCTbL NpeaocTaensiemMon 3aasntento tHdopmMauum;

nosiHoTa MHpopMupoBaHus 3asBUTENS;

HarnggHocTb OpM npeaocTaBnsieMon MHopmMauum o6 agMUHUCTPATUBHBIX
npoueaypax;

yaoObCTBO M AOCTYMNHOCTb MOfydeHns uHdopmaumm 3aaBuTensamMum O nopsiake
npegocTaBneHns MyHULMNAanNsHOM YCNyru;

cobnogeHne CpoKOB UCMOMHEHUS OTAENbHbIX agMUHUCTPATUBHBIX npouenyp v
npegocTaBneHns MyHULMNANsHOM yCNyru B LESioMm;

cobniopgeHne  TpeboBaHMn K pasmepy nnatbl 3@  NpedocTaBrieHue
MYHULMNANbHON yCnyru;

cobntogeHnn TpeboBaHu cTaHgapTa NpegoCTaBNeHUs MyHULMNANbHOW YCNYru;

OTCyTCTBME OBOOCHOBaHHbIX Xanob Ha peweHus, dencteusa (6esgencreume)
YupexaeHus, JOMKHOCTHbIX NUL, YYpexaeHnsa npy npegocTtaBieHnn MyHUUmnanbHOn
ycnyru;

NnoslHOTa W akTyanbHOCTb MHQOPMauMM O Nopsake npefocTaBreHus
MYHULMMNANbHON YCNyru.

49. lpu nony4yeHUn MyHMUMNAnNbHOW Ycnyrn 3asiBUTENb OCYLIECTBRSET He
Gonee AByx B3aMMOOENCTBUIN C JOMKHOCTHBIMW NMLAMK, B TOM YUCHIE:

npu nogade 3anpoca Ha NorfyvyeHue ycrnyrm u nonydeHun pesynbrarta yCcrnyrm
3asButenem nuyHo, B Tom vncne vYepes MOL| — He Bonee AByx pas;

npu nogadye 3anpoca Ha MNoflydyeHue ycnyru u nonyyvyeHuu pesyrnbrarta YCryrun c
ncrnionb3osaHvem EguHOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMR), MMopTana rocyaapCTBEHHbIX U MyHMUMNAnNbHbIX ycnyr Tomckon obnactw,
NOYTOBbLIM OTNPaBIEHNEM — HENOCPEACTBEHHOE B3aUMOLENCTBME He TpebyeTcs.

50. MMpoAoMKNTENBHOCTL KaXXAoro B3aMMOAEWCTBUS HE [OOSKHA npeBbllaTtb
NATHaAUaTV MUHYT.

NHble TpebGoBaHus, B TOM 4ucne yunTbiBatowme ocob6eHHOCTU nNpeaocTaBneHns
MYHMUMNANbHON  YCNyrM B  MHOIMOMYHKUMOHANbHbIX  LEHTpax npeaocTaBneHns
rOCy4apCTBEHHbIX W MyHUUMNAnbHbIX YCAyr W OCOBGEHHOCTM NpeaocTaBneHns
MYHULMNANbHOW YCIyru B 3NeKTPOHHON dhopme

51. 3asButenio npegocTaBnAeTcs BO3MOXHOCTb MOSTYYEHUS MyHMUMMaNbHON
ycriyrm € ucnosib3oBaHMeM EAMHOro noprtana rocygapCTBEHHbIX UM MYHUUUNANbHbIX
ycnyr (cpyHkumin), lNopTana rocygapCTBEHHbIX M MyHUUMNANbHbLIX YCnyr TOMCKOWM
obnactn, NOYTOBLIM OTMPAaBMEHMEM, @ TakKkKe MoCpeacTBOM JIMYHOrO obpalleHnsa 3a
nosly4eHMem MyHuumnansHon ycnyrm B MOL, npu YCNoBuUM 3aKITHOYEHHOro
cornawleHus.

52. 3asBneHue (3anpoc), HanpasfieHHoe 4Yepe3 EauHbin nopTan
rocyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkumn), MNMoptan rocygapCTBEHHbIX U
MyHMUMNanbHbIX ycnyr Tomckon obnacTtu, OOSMKHO OblTb MOAMUCAHO 3EKTPOHHOM
noanucblo B COOTBETCTBUM C 3akOoHOAaTenbCcTBOM Poccuiickon enepaumu.

53. lNpu npencraBneHnn 3asBfieHUs B 3NIEKTPOHHOM bopMe npencraBuTenem
3asButens, 4eNCTBYIOLWMM Ha OCHOBaHMM OOBEPEHHOCTU, JOBEPEHHOCTb A0SMKHA ObiThb
npeacrasneHa B (POpPMe 3MEKTPOHHOrO [AOKYMEHTa, MOAMUCAHHOIO 351eKTPOHHOM
NoANUChIO YNOSTHOMOYEHHOrO N1, BblAasLuero (noanncasLlero) 4JOBEPEHHOCTb.

54. [1oKyMeHTbIl, SBnsoWmnecs pesynbTaToM NpeaoCcTaBNeHNs MyHUUMMNanbHON
ycriyru, B BUe 3MeKTPOHHOro AOKyMeHTa HanpasnsiTca 3assutento yepes EanHbiv
noptan rocygapCTBEHHbIX W MyHWUMNanbHbIX  ycnyr  (dyHkuumn), [MopTtan



rocy4apCTBEHHbIX U MyHUUMNAnNbHbIX ycnyr Tomckon obnactu.

55. lpn npepocTtaBneHnn MyHUUMNANBHOW YCNYrn B 3SIEKTPOHHOM dhopme C
ncrnonb3osaHem EAuHOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCyr
(dbyHKUMR), MMopTana rocyaapCTBEHHbIX M MyHMUMNAnNbHbIX ycnyr Tomckon obnactw,
3asaBuTenNto NPeaoCTaBsSeTCqd BO3MOXHOCTb:

1) o3HakomneHust ¢ hopMamm 3a8BIEHUAN U MHbIX OOKYMEHTOB, HEOBXO4MMbIX
ANA  NONyyYeHWs MyHuuMnanbHOW ycnyri, u obecnedeHne poctyna K HUM Ons
KOMMPOBAaHWNA 1 3aroSfTHEHUS B 3NIEKTPOHHOM BUAE;

2) npefcrtaBneHne 3afBrneHWs O NPefoCTaBleHUn MyHUUMNAnbHOW YCryrn B
3NEKTPOHHON hOpME,;

3) OCyWeCTBNeHUs MOHUTOPUHra Xxoda npefocTaBneHus MyHUUUnarbHOW
ycnyru;

4) nony4eHve pesynstarta MyHULUUNansLHOW yCryru.

B cnyyae noctynneHuss 3asiBNeHUs U OOKYMEHTOB B 3r1eKTPOHHOW popme C
ncrnionb3osaHvem EAuHOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMR), MopTana rocyaapCTBEHHbIX M MyHUUMNAnbHbIX YCnyr Tomckon obnactu
cneynanucT, OTBETCTBEHHbIA 3a MpuMeM U perncTpauuio JOKYMEHTOB WHJOpMuUpyet
3asBuTensa Yepes NMYHbI KabuHeT O perncTpaummn 3asBneHus.

B cnyyae nogauu 3asBneHUs M OOKYMEHTOB B 3fIEKTPOHHOM dopme C
ncnonb3oBaHMeM EpguHoro noptana rocygapCTBEHHbIX M MyHMUMMANbHbIX  YCIyr
(dyHKUMN) OTKa3 B MpuvemMe [OKYMEHTOB, MOAMNWCaHHbIA  YNONMHOMOYEHHbLIM
OOJDKHOCTHLIM NIMLUOM B YCTAHOBMEHHOM MOpSAKe C MUCMNONb30BaHUEM 3NEKTPOHHOM
noanucu, HanpaenseTcs 3aaBUTENO Yepes NUYHbLIN KabuHeT.

56. OpraHunsaums npegocTaBneHns MyHUUMNanbHON yCryrn ocyLecTBNAeTCs no
NPMHUMNY «O0AHOro okHa» Ha 6asze ML (npun ycnoBum 3akniOYEHHOro cornaLleHnst) npu
Nn4yHOM obpaweHnn 3aasutend.

57. OpraHunsaumsa npegocTaBneHus MyHuUMnanbHoOM ycnyrn Ha 6ase MoL,
OCYyLLLeCTBNAETCA B COOTBETCTBMM C COrMalleHneM O B3aMMOAEWCTBUN MexXay
MyHMUMNanNbHBIM  Ka3eHHbIM  yypexgeHneMm AOMUHUCTpauuen ropoacKoro OKpyra
CtpexeBon n MOLI, 3akntoyeHHbIM B yCTaHOBIEHHOM MOpPSIAKe.

3. CocrtaB, nocnegoBaTenbHOCTb W CPOKU BbIMNOSIHEHUS aOMUHUCTPATUBHbIX
npouenyp (oencteun), TpeboBaHMs K MNOPSAAKY WX BbINOSIHEHUSA, B TOM 4uUcne
OCOBEHHOCTW BLINOMHEHNS aAMUHUCTPATUBHBLIX npouenyp (4encTBun) B 9NEKTPOHHON
dopme, a Takke 0COBEHHOCTU BbINOMHEHNST aAMUHUCTPaTUBHBIX Npoueayp B MOL|

(MpY HaNUYKUKU 3aKMYEHHOrO CornalleHns)

58. lMpenoctaBneHne MyHULMNanNbHOW YCNyrn BKoYaeT B cebsa cnepyrowime
aZiMUHUCTPaTUBHbIE Npoueaypsbl:

1) npuem 3anpoca B YCTHOW, MUCbMEHHOW WNWU 3NEKTPOHHON dopMe.
MucbmeHHas popma npeactasreHa B [NpunoxeHun 3 kK PernameHTy;

2) npuHATME peweHna o npegoctaBneHnn (06 oTkase npenocTaBeHUs)
MYHMLMNANbHOW yCnyru;

3) Bblaa4va pesynbTaTtoB MyHUUMNANbHOW YCIyTn.

Brnok-cxeMa npegocTaBneHns MyHULMNanbHOM yCryrm

59. brnok-cxema nocnegoBaTenbHOCTM OEUCTBUMA  NpPU  NpeaocTaBlieHun
MyHUUMNanbHoOW ycnyru npeacrasneHa B [NpunoxeHun 2 k PernameHTy.

MNpuem 3asiBNEHUs W [OOKYMEHTOB, HeobGXoAWMbIX AN NpeaocTaBreHus
MYHULMNANbLHOW YCnyru

60. OcHoBaHMEM [AONis1 Ha4yana OaHHOW npoueaypbl SABNSETCs MOCTynrneHve B



YupexaeHne npyv nM4yHOM oOpalieHun, B 3NEKTPOHHOM dopme, a TakkKe MNOOAHHbIX
yepe3 MOLL, 3anpoca o npegocTaBieHNN MyHULMNANbHOW YCYTW.

61. Cneumanuctbl  YdpexneHusd, OTBETCTBEHHble 34  BbINOSIHEHNE
aAMWHUCTPATMBHbIX OENCTBMW B paMKax agMWHUCTPATMBHOW  npoueaypbl -
BubnmoTtekapsb.

62. MakcumanbHas nPOAOIMKUTENBHOCTL aAMUMHUCTPATUBHOW npouenypsbl:
NATHagUaTb MUHYT.

MpuHaTne peweHns o npegoctaBneHun (06 oOTkase npenocTaBneHus)
MYHUUUNANbHOW ycnyru

63. OcHoBaHMEM [ONd Havana aaMUHUCTPATUBHOW rpouenypbl SBRseTcs
nocTynneHune 3anpoca 3asBuTens.

Cneunanunctbl YupexaeHus, OTBETCTBEHHbIE 3a BbIMNOSTHEHNE
aAMWHUCTPATMBHbIX OENCTBMW B paMKax agMWHUCTPATMBHOW  npoueaypbl -
BubnuoTtekapsb.

Cneumanuct YupexaeHus, OCyLLeCcTBNAILWMIA NpegoCTaBNeHne MyHULMnanbHON
yCcnyru, paccmatpvBaeT 3anpoc 3adBuTens Ha npeameT COoOTBETCTBMS obpalieHus
COOEPXaHUIO  MyHMUMMNANbHOW  yCryrk, OTCYTCTBMS OCHOBaHMA AnNa OTkasa B
npegocTaBNeHun MyHUUMNanbHOW YCnyru, OCyLLecTBNsSeT MOUCK 3arpaluvMBaemMon
MHopMaUuM N roToBUT MHAOPMAaLUIO, COoAepXXaHWe KOTOPOM MaKCUMMasribHO MOJSTHO
oTpaxaeT 06beM 3anpalumMBaemMon MHPOPMaLMK.

NHopmaumsa o6 oundpoBaHHbIX AOKYMEHTax, npeacraBndemasi 3asBuTento,
COOEPXUT crnegyowme aHHble B COOTBETCTBUN C KOHKPETHbLIM 3arnpoCcoM:

[l wHdopmaumss O Hanuumm /[ OTCYTCTBMM Heobxogumbix 3asBUTENIO
ounppoBaHHbIX JOKYMEHTOB,

[]cBegeHus o 3anpaluvBaeMOM U3OaHUW: Ha3BaHWE M3daHWs, aBTop, 3arnaBue
cTaTtbWy, rog Bbinycka nsgaHusi, 06 bem AoKymeHTa (B cTpaHuuax nnm merabamrax),

[ InHdopmauusa o Hannumm / oTCyTCTBMM CBOOOAHBIX KOMMNBLIOTEPOB HA MOMEHT
obpalueHnsa 3assuTens.

MpoJoMmKNTENBLHOCTE AaAMUHUCTPATUBHOW Npoueaypbl Npu NMYHOM obpalleHmum
3agButena — nATHagUuaTb MUHYT.

Bblgava pesynbTaToB MyHULMNAIBLHOW YCNyru

64. OcHoBaHveM QAN Hayana agMUHUCTPATMBHOM Mpoueaypbl siBMsieTcs
MPUHSITUE peLLeHNst O NPeAOCTaBEHNN MyHULMNANbHON YCIyTU.

CneunanucTsbl YupexaeHus, OTBETCTBEHHbIE 3a BbIMONTHEHNE
aAMWHUCTPATMBHbIX OENCTBMW B paMKax agMWHUCTPATMBHOW  npoueaypbl -
GubnuoTtekapsb.

Mpn nnyHoM obpalueHnn 3aaBuTens cneunannct YupexaeHus npegocraBnsaet
3aaBuTento OOCTyn K OundpPOBaHHbIM U3OAHUAM, XpaHAawuMcs B dQoHAe, Ha
KoMnbloTepe YypexxaeHus B TedeHne paboyero aHa YupexgeHus.

ONEeKTPOHHbIE TEKCTOBbIE PECYpPCbl YUpexaeHuda, He sBnsawwwmecs obbektamm
aBTOPCKOro npasa, npeacTaBnalnTca 3asBuMTento NpuM HeENOCpeaAcTBEHHOM obpalleHumn
B YypexaeHne B BUOE OSNEKTPOHHbIX KOMWW mn3gaHuM B rpadmuyeckoMm dopmarte cC
pacno3HaHHbIM TEKCTOM (B OTAESbHbIX CryyasX C rMnepccbifikamu no OrfaBfeHuto),
yTo obecneynmBaeT BO3MOXHOCTb KOHTEKCTHOrO MOMcKa MO BCEMY MPOU3BEOEHMUIO.
BcTpevaowmecs B opurmHanax CTpaHuubl, cogepXawue WnncTpaumm, nnaHbl,
CXeMbl, YepTexu W T.A4., pacrnofioXeHHble UerbHO Ha 2 cTpaHuuax (passopoTe), B
3NEKTPOHHbIX KOMUSX (POpMUMPYIOTCS pasBopOTaMu. ONEKTPOHHbIE TEKCTOBbIE PECYPChI
ABNATCA TOYHBIMU KOMUSIMU NeYaTHbIX U34aHuA U BblAAalTCA C y4eToM cobntogeHus
TpeboBaHun 3akoHogaTenbcTBa PO 06 aBTOPCKMX U CMEXKHbIX NpaBax.

Mo cornacoBaHuio ¢ 3asBuTeNneM BblAaeTCs KONua oumdpoBaHHOIO U3gaHus B
3NEeKTPOHHOM BMAE C yyYeToM cobnogeHus TpeboBaHuM 3akoHogaTenbctBa PO 006



aBTOPCKUX U CMEXHbIX NpaBax.
65. MakcumanbHasi NPOAOIKUTENBHOCTb aAMUHUCTPATUBHOWM NpoLeaypbl: OAVH
pabounn OeHb.

lMpenoctaBneHue MYyHULMNANbHOM ycnyru B dopme nyGnn4Horo
MHOPMUNPOBAHNSA

66. Ona nonyyeHma goctyna K ouudpoOBaHHbIM WM3OAHUAM, XPaHALWMMCS B
YupexageHun, B TOM u4ucne K oHOYy peakux KHur, 3asBuTenb CaMOCTOATENbHO
obpawaeTca Ha cant YupexaeHnusa http://libstrej.tomsk.ru B pasgen «OnNeKTPOHHbLIN
kaTanor. KpaesegeHune» unm «Ycnyruy.

3asBuTeNb  CaMOCTOSITENBbHO  OCYLLECTBASIET  MOUCK  WHpopmauum  C
MCMNOMNb30BaHNEM 3MIEKTPOHHOMO KaTtanora, crefys npasuniamM COCTaBfeHUsA NMOMCKOBOIO
3anpoca, npeacTaBieHHbIM Ha CTpaHuLe.

OcobeHHOCTN NpegocTaBneHns MyHULUNAnbHOW YCryrn B 3NEKTPOHHOW dhopme

67. Yepe3 ceTb VIHTEepHET MyHuMuMnanbHas ycnyra [omkHa ObiTb AOCTynHa
nobomy rpaxgaHmHy P® nnm nHocTpaHHOMY rpaxkaaHuHy, 6e3 npeaoctaBneHns Kakmx-
nmbo  OOKymMeHTOB, 6e3 orpaHuvyYeHuMn no BO3pacTy, BHE 3aBMCUMOCTM OT
reorpamMyeckoro pacrnosioXXeHusi, BpeMeHU CYyTOK U TuUMa TPaHCMOPTHOro KaHana, npu
CKOpOCTK AocTyna B ceTb NHTEepHET He MeHee 128 kBUT/C 1 3HaHMKM PYCCKOro s3blKa.

68. MNpu obpalleHnn Ha canT MyHUUMNanNbHas ycnyra B 9MNEeKTPOHHOM Buae
NpeaoCcTaBNsAeTCa  KPYrnoCyTOYHO, BCEM MOMb30BaTENSAM, €CNU MX KONMUYEeCTBO He
npesblllaeT 10000 4yenoBek  OOQHOBPEMEHHO. Mpouecc  npepocTaBreHUs
MYHMUMMNANbHON YyCNyrM HavvHaeTcs npu obpalleHnn nonb3oBaTtend Ha Caur.
MakcumanbHbI CPOK  OXMOaHus Npu NofHowm 3arpy3ke cepBepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBNSET ABaALaTb MUHYT.

4. [Mopsigok n hopMbl KOHTPONS 3a UcnonHeHnem PernameHTta

MopsiAoK OCYyLLLEeCTBNEHNSI TEKYLLEro KOHTPONS 3a cobnogeHMeM U UCTIONHEHNEM
OTBETCTBEHHbIMW  [OJDKHOCTHBIMM ~ NL@AMK  MOSIOXKEHUA PernameHta U UHbIX
HOpPMaTMBHbLIX MPAaBOBbLIX AKTOB, YCTaHaBMMBAaOWMX TpeboBaHUS K MpeaocTaBeHuo
MyHULMNANbHOM YCNyrn, a Takke NPUHATUEM UMW PELLEHNIA

69. TeKywMnn KOHTpONb 3a CcobnioaeHneM U UCMNOSTHEHMEM  MOJSIOXKEHWUN
PernameHTa n MHbIX HOPMATUBHbLIX NPABOBbIX aKTOB, YCTaHaBNMBalLWMX TpeboBaHms K
NpenoCTaBNeHN0  MyHUUMNAnNbHOW  YCAyrK,  OCYLLECTBRSETCA  cneuvanuctamm
OpraHu3aunoHHO-aHanMTM4eckoro otgena MyHUUMNANbHOrO Ka3eHHOro y4vpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONUTUKA AOMUHUCTPALMKN TOPOACKOro
okpyra CtpexeBony».

70. TMopsagok OCYLECTBMEHUS TEKyLLero KOHTpoONna 3a cobngeHuem wu
NCMOJSTHEHNEM OTBETCTBEHHbIMU OOIMKHOCTHLIMU NULAMK MNONoXeHun PernameHTta un
MHbIX  HOPMAaTUBHbLIX MPABOBbIX aKTOB, YCTaHaBnMBawWwmMx TpeboBaHus K
NPeaoCTaBNEHNIO MYHUUMNANbHOM YCAYrM, a Takke TMpPUHATUEM UMW pPEeLUEHUN,
OCyLLEeCTBNAeTCs B MNopsgke, YCTAHOBIEHHOM MOCTaHOBMAEHWEM AOMUHUCTpaLMK
ropoackoro okpyra Ctpexeon oT 02.04.2014 Ne 247 «O6 yrtBepxaeHuun [lopsagka
OCYLLECTBMEHNA KOHTPOSsi MOMHOTBHI M KayecTBa MNpeaoCTaBfeHna MyHULMNanbHbIX
yCnyr n cobnogeHnst NoNOXeHNN agMUHUCTPATMBHbBIX PerfameHToB npeaocTaBreHuns
MYHUUMNANbHbIX YCYr Ha TEPPUTOPUM TOPOACKOro okpyra CTpexeBony.

nOpﬂ,D,OK n nepnognyvyHoCTb OCYyLIEeCTBJIEHNA TJ1IAHOBbIX W BHEMaHOBbIX



NPOBEPOK MOMHOTLI U Ka4ecTBa NpeaocTaBneHns MyHUUMNansHoOM ycnyrn, B TOM Yucne
nopsiaok U QOPMbl  KOHTPONS 3a MONMHOTOM WM Ka4yeCTBOM MNpPeAoCTaBleHuUs
MyHULMNAnbHOW yCryru

71. KOHTpOsfib 3a MOMHOTOM W KayeCTBOM MNpefoCTaBNeHUs MyHUUMNansHOM
yCnyru ocyuiecTtsnsercsa B popmax:

1) npoBeaeHNa NPOBEPOK;

2) paccMmoTpeHns xanob 3aasutenenm Ha gencteua  (besgencteume)
OOJTMKHOCTHbIX NUL, YYpexxaeHnsa, OTBETCTBEHHbIX 3a NpefoCTaBfieHne MyHUUMNansHom
yCnyru.

72. B uensax OCYyWEeCTBMEHUS KOHTPONS 3a MOMHOTOM W  KayecTBOM
npeaocTaBneHna MyHUUUNAnNbHOW YCNyrn MNpPOBOASATCHA MNMAHOBblE W BHEMNMaHoOBbIe
npoBepkn. [llopsagok M NEepuoaMYHOCTb  OCYLLECTBREHUA  MITaHOBbIX  MPOBEPOK
yCTaHaBnMBaeTcsd nnaHoMm paboTbl MyHMUMNANBHOrO  Ka3eHHOro  ydpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONUTUKA AOMUHUCTPALUKN rOPOACKOro
okpyra Ctpexesoun». [Npn npoBepke paccMaTpuBaltTCA BCE BOMPOCHI, CBSA3@HHbIE C
npefocTaBneHnemM MyHULMNAnNsHOM ycnyru (KOMMNNeKCcHble NMPoBEpPKX), UNn oTAEerbHbIN
BOMPOC, CBA3@HHbLIN C MNpedoCTaBNeHneM MyHUUUNanNbHOW ycnyrn (TemaTundeckue
NPOBEPKN).

73. BHennaHoBble NPOBEPKU MPOBOAATCA B CBA3WM C NPOBEPKOM YCTpaHEeHUs
paHee BbISBMEHHbIX HapylweHun PernameHTa, a Takke B cryvyae nonyveHust xanob
3asaBuTenen Ha gencteus (6e3nencTemne) AOSMKHOCTHBIX L, YUpeXxXaeHus.

74. PesynbTatbl NpoBepKn OOpMASOTCA B BUOE akTa MpPOBEPKU, B KOTOPOM
YKa3blBalOTCA BbISABMEHHbIE HEJOCTATKN U NPEeASIOKEHNS NO UX YCTPAHEHMIO.

OTBETCTBEHHOCTb  [OSDKHOCTHbIX  Nuy, opraHa, npefocTaBnsAoLWwero
MYHUUMNAnNbHYIO YCnyry, 3a peleHns n aencteusa (6esgenctsue), nNpuHMMaemble
(ocylecTBnsieMble) UMW B XoAe NPefoCTaBleHnss MyHUUMNansHon ycnyru

75. Mo pesynbTatam NpoBeAeHHbIX NPOBEPOK, B Cryvyae BbIABNEHUSA HapyLLeHUN
cobniogeHns nonoxeHun PernameHTa, BMHOBHbIE AOSMKHOCTHbIE NMua YypexaeHus
HEecCyT nepcoHasnbHYyl0 OTBETCTBEHHOCTb 3a pelleHna n gencreus (besgencrteue),
NpYHMMaeMble B Xo4e NpeaoCcTaBeHNns MyHULUMNAanbHON yCnyru.

76. [lepcoHanbHas OTBETCTBEHHOCTb [AOJPKHOCTHbIX NvL  Y4ypexaeHus
3aKpennaeTca B AOJMPKHOCTHbIX WHCTPYKUMSX B COOTBETCTBUM C TpeboBaHUAMMU
3akoHogartenscTBa Poccuinckon degepauunm n 3akoHogaTenbcTea ToMmckon obnactu.

lMonoxeHus, xapakTepuaytoLwme TpedoBaHus K NOPSAKY U hopMam KOHTPONs
3a npegocTaBneHMeM MyHULMMAanbHOW YCryrn, B TOM YMUCIle CO CTOPOHbI
rpaxkgaH, nx obbeanHeHUn N opraHn3aunn

77. KoHTponb 3a npedocTtaBfeHneM MyHUUMNANbHOW YCryr, B TOM Yucne Co
CTOPOHbI rpaXgaH, Ux obbeauHEHUNn 1 opraHM3aunin, OCyLLEeCTBRSETCS NOCpeacTBOM
nyénukauunm cBedeHUn O OesATenbHOCTU  YupexaeHus npu  npegoctaBreHun
MYHMUMMNANbHOW  YCNyruM, MOnyvYeHus  rpaxgaHamn, ux obbeavHeHusamMu un
opraHu3auuaMm akTyanbHOW, MOMHOM U [OOCTOBEPHOM MH(popMaumMm O nopsagke
npeaocTaBneHNa MyHULMNANbHOM ycnyrn n obecnedeHnss BO3MOXHOCTU aocyaebHoro
(BHecynebHoro) paccmoTpeHus xanob.

5. locynebHbin (BHeCyaebHbIN) nopsagok o6anoBaHUs peLleHnin u 4eNCTBum
(6e3pencTBus) YupexaeHus, NpegoCTaBnsowWwero MyHMUMNanbHy YCyry, a Takke nx
AOJMPKHOCTHbIX MWL, MYHULUMNANbHbIX CyXKaLnx



78. PeweHna wn pencteua (6e3gencteud) YupexaeHus, npedocTaBnsAloLwero
MyHMUMNANbHYKO ycryry, Moryt 6bITb oOXanoBaHbl B nopsake, npeaycMOTPEHHOM
depnepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opraHu3aumm npeaoctaBneHns
rocy4apCTBEHHbIX 1 MyHULMNAMNbHbLIX YCITyr».

79. JKanoba Ha pencteus (6es3gencteme) cneumanucToB  YdpexageHus,
OOIDKHOCTHBLIX NUL Y4YpexaeHus, a Takke Ha MpUHMMaeMble VMW peLueHus npu
NpeaoCcTaBNeHNN MyHULMNANbHON yCnyrn MOXeT ObiTb HanpasneHa:

eHepanbHOMY AOMPEKTOpY YuypexaeHus — npu  obxanoBaHun OeNCTBUN
(6e3mencTBms) AOMKHOCTHBIX NUL YYpexaeHus, a Takke NpuHUMaeMbiX UMW peLueHni
npv NpegocTaBneHn MyHUUUNanNsLHOW ycnyru;

Ha4vanbHUKy MyHUUMMNAnbHOro Ka3eHHOro yvypexaeHnsa «YrnpasreHue KyrbTypbl,
crnopTa ¥ MOSOAEXHOM NONUTUKM AZMUHUCTpaLMKM ropoackoro okpyra CtpexeBon» —
npy oGxanoBaHuUM peweHun un gencteun (6esgencteus) eHepanbHOro AupekTopa
YupexaeHusa npy npeaocTaBneHn MyHUUUnansHOM yCnyri.



MpunoxeHwne 1

CnpaBoyHasa MHdopmauusa 0 MecTe HaxoXaeHus, rpadmke paboTbl,
KOHTaKTHbIX TerecdoHax, agpecax 3fieKTPOHHOW NOYThbl OPraHoB,
npeaocTaBnAOLWMX MyHULIMNANbHYIO YCIYTy, UX CTPYKTYPHbIX nogpa3feneHun u
opraHusauuu, y4acTByHOLUX B NpeaocTaBleHUn MyHULMNanbHON yCrnyru

1. MyHuumnansHoe OropkeTHoe yupexneHve KynbTypbl
«MHoroyHKUMOHaIbHbIA COLMOKYNbTYPHBIA KOMMIIEKC», CTPYKTYPHOE noapasaeneHve
«bubnnoTteyHasa NHopMaLMOHHaA cuctema.

MecTo HaxoxaeHus:

LleHTpanbHasa 6ubnuoteka: 636780, Tomckas obn., r. Ctpexesown, yn. Mupa, 9

HeTtckaa 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9

bubnnoteka-kny6: 636780, Tomckas obn., r. Ctpexxesowu, yn. Hoeas, 22/1.

Npachmk npuema 3aasutenen MyHuuMnNanbHOM OGHOKETHOM  yypexaeHum
KynsTypbl  «MHOrO(YHKUMOHAmNbHbLIN  COLMOKYIbTYPHBIA  KOMIIIEKC», CTPYKTYpHOE
noapasgeneHue «bubnuotedHas MHPOPMaLMOHHAA cMCTEMAY:

LleHmpanbHas 6ubnuomexa:

lMoHeaenbHuK: ¢ 12.00 0o 19.00 6e3 nepepbisa
BTopHuk: ¢ 12.00 0o 19.00 6e3 nepepbisa
Cpepa ¢ 12.00 0o 19.00 6e3 nepepsbisa
YeTBepr: ¢ 12.00 0o 19.00 6e3 nepepbisa
MaTtHuua ¢ 12.00 0o 19.00 6e3 nepepsisa
Cy66oTa ¢ 10.00 0o 17.00 6e3 nepepsisa
BockpeceHbe: ¢ 10.00 0o 17.00 6e3 nepepewisa

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbLIN AEHb.

[emckas bubnuomeka:

lMoHeaenbHuK: ¢ 11.00 0o 18.00 6e3 nepepbisa
BTopHuk: ¢ 11.00 0o 18.00 6e3 nepepbisa
Cpepa ¢ 11.00 0o 18.00 6e3 nepepsbisa
YeTBepr: ¢ 11.00 0o 18.00 6e3 nepepbisa
MaTtHuua ¢ 11.00 0o 18.00 6e3 nepepbiga
Cy66oTa ¢ 10.00 0o 17.00 6e3 nepepsisa
BockpeceHbe: ¢ 10.00 0o 17.00 6e3 nepepewisa

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbLIN AEHb.

Gubnuomeka-knyb:

MoHeaenbHuK: ¢ 11.00 0o 18.00 —paboyee spems

¢ 15.00 do 16.00 - epemsi 06e0eHHO20 nepepnisa
BTopHuUk: ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwisa
Cpepa ¢ 11.00 do 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwisa
YeTBepr: ¢ 11.00 do 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwiea
MaTtHuua ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - spemsi 06e0eHHO20 nepepwisa
Cy66oTta ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwiea
BockpeceHbe: Bbix0OHOU OeHb

MocneagHasa NnATHMLA MecsiLa - CaHUTapPHbIA OEHb.



MoutoBbin agpec MyHUUMNANbHOrO OKKETHOrO  yupexaeHust  KynbTypbl
«MHOroyHKLUMOHarbHbIA COLMOKYIbTYPHbIN Komnneke»: 636780, Tomckaa obnacTb T.
CtpexeBon, nn.HedTaHukos, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68

LleHTpanbHasa 6ubnuoteka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
HeTckas 6ubnuoteka 8 (38259) 5-01-61

Bubnuoteka-kny6 8 (38259) 5-71-95

OdmumaneHbin  cant MyHUUMNanbHOro OMKETHOIO yYpexaeHUs KynbTypbl
«MHoroyHKUMOHaNbHLIN COLMNOKYIbTYPHbIN KOMMJIEKCY http://strezh-msk.ru,
CTPYKTYpHOe noppasgeneHve «bubnuoteyHaa MHOPMaLMOHHAA cuctema» B CeTu
WHuTepHeT: http://libstrej.tomsk.ru

AOpec 9neKkTpPOHHOW noyTbl  MyHMUMNanbHOroO OKIKETHOrO  y4pexaeHus
KynbTypbl «MHOro(yHKUNOHANbHbIA COLMOKYIbTYPHBIN KOMMNeke» «bubnunoteyHas
MHdOpMauUnoHHada cuctema» B cetn MHTepHeT: msk-bis@yandex.ru



http://strezh-msk.ru/�
http://libstrej.tomsk.ru/�
mailto:msk-bis@yandex.ru�

MpunoxeHwne 2

Bnok-cxema
npeaocTaBfeHnss MyHULMNanbLHOM yCnyrm
«lMpepocTtaBneHne gocryna K oundpoBaHHbIM U3AaHUAM, XPaAHALUMMCS B
6ubnunoTtekax, B TOM 4yucrne K ¢poHay peaKkmx KHUr, C y4eTomMm cobnioageHus
Tpeb6oBaHuM 3akoHopaTenbcTBa Poccumckon ®eagepaumm o6 aBTOPCKUX U
CMEeXHbIX npaBax»

3assutenb > Cant
\ 4
MyHuumnnansHoe BrogKeTHOE ydpexaeHue
KynbTypbl « MHOroyHKLMOHANbHbIN
COLMOKYNbTYPHbBIA KOMMIIEKC»
Y
.| 15 MUHYT
Mpuem 3anpoca 3aaButens >
\ 4
MoaroToska oTBeTa Ha 3anpoc > 15 munyT
\ 4 <
Bbligaya pesynbtata npegocraBneHus | 1 pabouwnii
MYHULMMNANbHOW yCnyru " [EHb




MpunoxeHwne 3

dopma NMCbMEHHOro 3arnpoca o NpeaoCTaBfIEHUM MYHULIMNANbHOW YCITyrn
«[NpegocraBneHne 4ocTyna K oungpoBaHHbIM U34AHNAM, XpaHALWMMCA B BubnmnoTtekax,
B TOM ymcne K (ooHAY peaKknx KHUr, C y4eToM cobnoaeHns TpeboBaHnn
3akoHogartenbcTBa Poccuinckon degepaumm 06 aBTOPCKUX U CMEXHbBIX MpaBax»

3amecTutento reHepansHoro gupekropa MBYK « MCK»
no 6nbnmnoTeYHo-MHopMaLMOHHON AeATENBHOCTH

3AMPOC

(dbamunus, nms, oTYeCTBO)

Mpowy npegocTaBuTb MHpopMaLmio 06 oLMPPOBaAHHbBIX U3LAHNAX:

Cnocob nonyyeHuns pesynbtata npefocTaBneHns MyHULUNAansHOM YCIyru:
nnYyHo B BnbnuoTtevHo-nHpopMaLuNoHHON cUCTEME;
NMOYTOBbLIM OTMNPAaBMEHMEM MO YKazaHHOMY agpecy ;
no agpecy 3r1IeKTPOHHOM MOYThI

(noanuck 3aaBuTENS) (dbamunus, nHmumansl) (KOHTaKTHBLIN TenedoH)
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	Справочная информация о месте нахождения, графике работы, контактных телефонах, адресах электронной почты органов, предоставляющих муниципальную услугу, их структурных подразделений и организаций, участвующих в предоставлении муниципальной услуги
	Адрес электронной почты Муниципального бюджетного учреждения культуры «Многофункциональный социокультурный комплекс» «Библиотечная информационная система» в сети Интернет: Umsk-bis@yandex.ruU


