lMocTaHoBneHne AgMuHucTpauum ropoackoro okpyra Ctpexeson oT 22.01.2015 Ne48
«Ob6 yTBEPXXAEHUN AOMUHUCTPATMBHOIO perfnameHTa npeaocTaBneHns
MyHUUMNansHom ycnyru «lpegocraBnenHne 4octyna K oumdpoBaHHbIM U3aaHMAM,
XpaHsALWmMea B GubnuoTekax, B TOM yncne K oHay peaknx KHUr, ¢ y4eToM
cobntogeHunsa TpeboBaHmi 3akoHoaaTenbcTBa Poccuiickon depepaumm
00 aBTOPCKUX M CMEXHbIX NpaBax» (B pegakummn oT 05.05.2015 Ne311)

B cootBetctBUM C PepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-03 «O6
opraHusauun npegocTaBfieHUst roCyAapCTBEHHbIX W MYHUUMNANbHbIX YCryr», Ha
OCHOBaHWW pacnopsxeHns  AgMuHUCTpauuuM ropoackoro okpyra CrpexeBon OT
16.02.2012 Ne 36 «O6 yTBepxaeHMM nopsigka pas3paboTku U yTBEPXKAEHUS
aAMWHUCTPATUBHBLIX  perfnameHToB MNPeAoCTaBMNEHUs  MyHUUMNAanbHbIX — YCNyr B
ropofckom okpyre CtpexeBon»

NOCTAHOBIAO:

1. YTBepauTb AOMUHUCTPATUBHBIN perflameHT npeaoctaBneHnss MyHUUmMnansHom
ycnyrn «[lpegoctaBneHne [octyna K oundpoBaHHbIM M30aHUAM, XPaHALWMMCH B
6ubnunoTekax, B TOM yncre K OHAY PeaKkux KHUr, ¢ y4eTom cobniogeHnsa TpeboBaHum
3akoHogaTenoctBa Poccunckon depepauum 06 aBTOPCKMX M CMEXHbIX NpaBax»
COrnacHO NPUNOXKEHWUIO.

2. MNpu3HaTb yTpaTMBWINM CUIy NOCTaHOBMEeHWe ALMWHUCTPALUM FOPOLCKOro
okpyra CtpexeBon oT 20.07.2012 Ne 502 «O6 ytBepxaeHun AOMUHUCTPATUBHOIO
pernameHTa npeaocTaBneHnss MyHuumMnanbHon ycnyrn «lpegoctaBneHne goctyna K
ouMpoBaHHbIM U3OAHUAM, XpPaHALWMMCSA B BubnunoTekax, B TOM YUCne K poHay penkux
KHUI, C y4eTom cobniogeHus TpeboBaHun 3akoHogaTenbcTBa Poccunckon depepaunm
006 aBTOPCKUX N CMEXHbIX NpaBax».

3. Hactosiee noctaHOBnEeHWe nognexvt oduumanbHOMY OnyGnmnKoBaHUIO U
pasMeLLeHno Ha odmumManbHOM canTe OpraHoOB MECTHOIO caMoynpaBneHnst ropoOACKOro
okpyra CtpexeBon.

4. KoOHTponb 3a WCMNOSMIHEHWEM HACTOSLLEro MOCTAaHOBMEHNSA BO3MOXUTb Ha
3amecTtutena Mapa ropogckoro okpyra no couunarnbHon nonutnke CanmuHa B.B.

Masp ropoackoro okpyra B.M. XapaxopuH



Mpunoxexwue

YTBEP>XOEH

noctaHoBMeHneM AgMMHUCTpaLnn
ropofckoro okpyra CtpexeBon

o1 22.01.2015 Ne 48

(8 pepakummn ot 05.05.2015 Ne311)

AAMUHUCTPATUBHbLINA pernamMmeHT NpeaocTaBNeHns MyHULUMNanbLHON ycrnyru
«lMpepocTtaBneHne goctyna K oundpoBaHHbIM U3JAHMAM, XPaHALMMCA B
6ubnunoTtekax, B TOM 4yucrne K poHAay peaKkux KHUr, C y4eTomMm cobnioaeHus
TpeboBaHuUM 3akoHopaTenbcTBa Poccumckon ®eagepaumm o6 aBTOPCKUX U

CMEeXHbIX nNpaBax»

1. O6wme nonoxeHus

MpeomeT perynupoBaHns ALMWHUCTPATUBHOIO perfiaMeHTa npeaocTaBrieHus
MyHULMNAnbHOW ycryru

1. AODMUHUCTPATMBHbBIA pernameHT NpeaocTaBneHnss MyHUUUNanbHOM ycryrm no
npeaocTaBneHntio JocTyna K oumMdpoBaHHbIM U34aHUSAM, XpaHawmMesa B bubnvorekax,
B TOM u4ucne K OHOY PeaKkMx KHur, € YydyeToMm cobniogeHus TpeboBaHui
3akoHogaTtenbcTBa Poccuinckon degepaumm o6 aBTOPCKNX U CMEXHbIX NpaBax (aanee -
PernameHT) ycrtaHaBnvBaeT cTaHAapT NPeAoCTaBfEHUs MYyHULMNANbHOW YCNyru no
npeaocTaBneHntio JocTyna K oumMdpoBaHHbIM U34aHUSAM, XpaHawmMmesa B bubnvorekax,
B TOM u4ucne K OHOY PeaKkMx KHur, C YydyeToM cobniogeHuns TpeboBaHui
3akoHogaTtenbcTBa Poccuinckon degepaumm o6 aBTOPCKNX MU CMEXHbIX NpaBax (aanee -
MyHuUMNanbHasa ycriyra) Ha Tepputopuu ropoackoro okpyra CTpexeBow, COCTas,
nocnefoBaTesibHOCTb M CPOKU BbIMOMTHEHUS aAMUHUCTPATUBHbBIX Npoueayp (AencTania)
No NpefoCTaBMNEHNI0 MyHULMNANbHOW YCNyru, TpeboBaHns K NOPSAKY X BbINOSHEHWS,
dopMbl KOHTPOIS 3a ncnonHeHnem PernameHTa, gocyaebHbin (BHecyaeOHbIN) Nopsiaok
obxanoBaHusa peweHud n gencteun (6esgenctend) MyHuuMnanbHbIM - GHOOKETHBIM
yuypexaeHnem KynbTypbl «MHOrogyHKUMOHANbHbIA  COLUOKYSIbTYPHBIN  KOMIEKCY,
OOSDKHOCTHBIX L,  MyHUUMNAnNbHbIX — criykawmx MyHuumMnanbHOro GOaXeTHOro
yupexaeHus KynbTypbl « MHOrOQYHKUMOHASbHbLIA COLMOKYNbTYPHbBIA KOMMSIEKCY .

Kpyr 3asButenen
2. 3assutenamu ssndaoTca rpaxgaHe Poccuinckon ®egepaunn.

TpeboBaHus K Nopaaky MHAPOPMUPOBAHUA O NPeaoCTaBfEHNN MyHULMNANbHON
ycrnyrm

3. VHdopmunpoBaHue rpaxpgaH O rnopsigke npeaocTaBreHns MyHULmMnanibHOW
ycnyrm obecneunBaeTcs cneunanucTamm CTPYKTYPHOIo nogpasgeneHus
«bubnuotedHas  mHopmaumoHHas cuctema»  MyHuuumnanbHOro  GHLXETHOro
yuypexaeHus  KynbTypbl  «MHOroyHKLUMOHANbHbIA  COLUUOKYSIbTYPHBIN  KOMMIIEKCY,
MHOrOYHKLMOHAaTbHOIo ueHTpa npegocTaBneHuns rocygapCTBEHHbIX n
MyHUUMNanbHbIX yenyr (qanee — MOLL), npy ycnoBmmn 3aknioOYeHHOro cornallueHumns.

4. OCHOBHbIMW TpeboBaHUAMU K MHPOPMUPOBAHWUIO rpaXgaH O Mopsiake
npenocTaBneHuns MYHULMNANbHOM ycnyru ABMAKOTCA [OCTOBEPHOCTb
npegoctaBnsemMon MHOpMaUuK, YeTKOCTb B WU3MOXEHUU WHAGOPMaUUK, MNOSHOTa WU
onepaTMBHOCTb MHPOPMUPOBAHUA.

5. Mecto HaxoxaeHus MyHMUMNanbHOro GHOMXKETHOro YYpPEeXAeHUs KymnbTypbl
«MHOroyHKUNOHANbHLIN  COLMOKYNbTYPHBIA KOMMMEKC», OpPraHoB W OpraHusauumn,



y4yacCTBYHOLMX B NpefoCcTaBfieHUM MyHULMManbHOW YCryru, Ux noYToBble agpeca,
onumanbHble canTbl B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu «NHTepHeT»
(nanee — ceTb VIHTEpHET), MHGOpMaums o rpadmkax paboTbl, TenedOoHHbIX HOMepax u
agpecax 9neKTpoHHOWM NoYThl NpeacTasneHbl B [punoxeHun 1 k PernameHTy.

6. WHdopmauma 0 mMecTe HaxoxaeHus, rpadukax pabotbl MyHuUMNaneHOro
OIOAKETHOro  yypexaeHus KynbTypbl «MHOrogyHKUMOHANbHbIN  COLMOKYNbTYPHbIN
KOMMNIIEKC», OpraHmn3aunn, y4acTByOLWMX B NPpegoCTaBNeHnn MyHULUNAanbHOW yCnyru, o
nopsiake nNpefocTaBrieHuMs MyHUUMNAnbHOM YCryrM pasMellaetcs Ha oduumanbHOM
canTe OpraHoB MECTHOro camoynpaBfneHus roponckoro okpyra CTpexeBon B ceTu
WHTepHeT, B dpeaepanbHON rocyaapCTBEHHOM WMHAOPMaUMOHHOW cucTteme «EanHbIn
nopTan rocyAapCTBEHHbIX WU MyHUUMNAnNbHbIX ycnyr (dyHKuun)» (panee — EAuHbIA
nopTan rocygapCTBEHHbIX U MyHUUMNANbHbIX ycnyr (OYHKUUR)), B rocyaapCTBEHHOM
MHopMaunoHHon cucteme «llopTtan rocygapCTBEHHbIX W MyHULMMAnbHbIX YCIyr
Tomckon obnactu» (ganee — [llopTan rocyAapCTBEHHbIX M MyHUUMNANbHbIX YCNyr
Tomckon obnactn), a Takke npeaocTaBnAeTcs No TenedoHy 1 ANEKTPOHHOM MoYTe.

7. Ha oduuymanbHOM canTe opraHoB MECTHOro camMoynpasiieHUA rOpOoLCKOro
okpyra CtpexeBoWn, B ceT VIHTepHeT pa3mMeLlaeTtca crnegyowas nHpopmMaums:

1) HauMmeHoBaHMe U no4yToBble agpeca MyHuumnanbHOro 6rAXKEeTHOro
yupexgeHus KynbTypbl «MHOrogyHKUMOHANbHBIN COLMOKYbTYPHbBIA KOMIMITEKCY;

2) Homepa TenegoHoB MyHUUMNANbHOrO OHOIKETHOrO YYpPEeXOEHUS KynbTypbl
«MHOroyHKLMOHaIbHBIN COLMOKYITbTYPHbIN KOMMIEKC;

3) rpaduk paboTtbl MyHuMuMNanbHOro OMKETHOrO YyyYpexaeHus KynbTypbl
«MHOroyHKLMOHaIbHbIN COLMOKYITbTYPHbIN KOMMMEKC;

4) nepeyeHb [OOKYMEHTOB, HeEOOXOOAUMbLIX AN MNONydYeHUs MyHULMNanbHOM
ycnyru;

5) BblOEPXKM M3 3aKOHOAATENbHbIX U MHbIX HOPMATUBHbLIX MPAaBOBbLIX AKTOB,
cogepxawmx  HOpMbl,  perynupylouie  OedTenbHOCTb MO0 nNpefoCTaBneHuro
MyHULUMNANbHOW yCcnyru;

6) TekcT PernameHTa c NpuUnoXeHUsIMu;

7) KpaTKoe onncaHue nopsiaka NpegocTaBrieHna MyHUUMNanbHOW YCnyru;

8) ob6pasubl odopMNeHna OOKYMEHTOB, HeobXoauMMbIX ANd  MonyyvyeHus
MYHULUMNANbHOW yCnyru, u TpeboBaHNSA K HUM.

8. NHdopmaumio o nopsigke nosiydeHust MyHUUUnanbHOM YCNyru, a Takke o
MecTe HaxOXOeHUs, KOHTaKTHbIX TernedoHax (TenedoHax ANs CnNpasBoK), agpecax
9NEKTPOHHOM MouThl, rpaduke paboTbl, cBefgeHMs 00 opraHax W opraHusauusx,
yyacTBylOWMX B NPefoCTaBneHuM MyHUUMNAnNbHOW YCryrm WnNu  ABMASOLLMXCA
NCTOYHMKOM MOMy4YeHMA UHpopMaL MK, 3asBUTENb MOXET NOSYYNTb:

1) nuyHO Npm obpalieHnn K OOSMKHOCTHOMY nuuy (Cneuuanncty) CTPYKTypHOro
nogpasgeneHna «bubnuoteyHas wHdoOpMaumoHHas cuctema»  MyHuumMnanbHOro
OLOAKETHOro  yypexaeHus KynbTypbl «MHOrogyHKUMOHANbHbIN  COLMOKYNbTYPHbIN
KOMNIeKke» (aanee — YypexageHue);

2) NO KOHTaKTHOMY TenedoHy B 4acbl paboTbl Y4ypexaeHusi, ykasaHHble B
MpunoxeHun 1 Kk PernameHty;

3) nocpencTBOM 3MEeKTPOHHOro obpalleHnss Ha agpec 3NEeKTPOHHOW MOYThI,
ykasaHHbIv B [MpunoxeHun 1 kK PernameHnTy;

4) B cetn VIHTepHeT Ha odumumanbHOM canTe MyHUUMNanbHOro obpasoBaHus
ropogckoro okpyra CrtpexeBon: admstrji.tomsk.ru B pasgene «Hacenenuo/
MyHuumnansHble yenyrn — KoHTakTHas MHopmaunsay;

5) Ha WHOPMAUMOHHLIX CTeHOax B YYpexaeHun no agpecy, ykasaHHOM B
MpunoxeHun 1 Kk PernameHTy;

6) nocpeacTteoM EguHOro noprana rocyaapCTBEHHbIX U MyHUUMMANbHLIX YCnyr
(dbyHKUMR): http://www.gosuslugi.ru/;

7) nocpencteoM [lopTana rocyaapCTBEHHbIX U MyHULMNANbHbLIX yCrnyr TOMCKON
obnactu: http://pgs.tomsk.gov.ru/;



8) npu obpaweHnm B MOLL.

9. WHdopMaunoHHble cTeHabl obopyayloTcss nNpu  BXOA4E B MNOMELLEHUE
YupexgeHus. Ha  uHpOpMauuoHHbIX  CcTeHdax  pasMellaeTcs  crnegylowas
obsizaTtenbHasa MHpopmMauns:

1) noyTOBBLIN agpec YupexaeHus;

2) agpec odmumanbHOro canta opraHoB MECTHOIO CamMoynpaBrieHNs ropoACKOro
okpyra CtpexeBon B ceTn IHTepHeT;

3) cnpaBOYHbIN HOMEpP TenegoHa YUYpexaeHus;

4) rpacmk paboTbl YupexaeHus;

5) BbIOEPXKKM M3 NPaBOBbIX aKTOB, COAEPXALIMX HOPMbI, perynupyoLlme
OeATenbHOCTb MO NPeAoCTaBneHnio MyHULMNansHOW yCNyru;

6) obpasLbl 3anofHAEMbIX AOKYMEHTOB M NepeyeHb JOKYMEHTOB, HEOOXOaUMbIX
A58 NonyyYeHna MyHUUMNansHOW yCnyriu.

10. ObGpaLLeHnss No KOHTaKTHOMY TenedoHy no BonpocaMm MHPOPMUPOBAHUSA O
nopsgke npefocTaBneHns MyHUUMNAanbHOM YCryrn NPUHUMAKTCS B COOTBETCTBUU C
rpadonkom paboTbl YupexaeHus, npeactaBneHHomy B [punoxeHun 1 k PernameHTy.

OtBeT Ha TenemOHHbIN 3BOHOK [OOMMKEH codepxaTtb WHdopMauuk o
HaMMeHOBaHUN Y4ypexaeHund, B KoTopoe obpatunca 3assutenb, hamunum, MMeEHW,
OoTYyecTBe (MpYU HanmMyuu) U OOFHKHOCTM cneuuanucta, npuHABLLEro TenedgOHHbIN
3BOHOK.

20. ucknro4yeH

11. MNMpwn oTBeTax Ha TenegOHHbIE 3BOHKM U YCTHble ObpalleHus cneumanuct
YupexaeHus, 06a3aH npegocTaBmTb MHOPMaLno Mo CrieayoLwmm Bonpocam:

1) o mMecTe npefocCTaBneHUs MyHUUMNAaNbHOM ycnyrm u cnocobax npoesga K
HeMmy;

2) 0 rpadhuke npuema rpaxgaH no Bonpocam nNpeaocTaBreHns MyHULMNanbHON
ycnyru;

3) O HOpMaTMBHbLIX MPaBOBbIX akTax, Perynupylowmx npegoctaBreHne
MYyHUUMNAaNbHOW ycnyru (HaMMeHoBaHue, HoMep, AaTa MPUHATUS HOPMAaTUMBHOIO akTa);

4) O nepevyHe AOKYMEHTOB, HEOOXOAMMBbIX AN MOMyYeHUs MYHULUMNarbHOW
ycnyru;

5) 0 cpokax paccMOTPEHNA OKYMEHTOB;

6) 0 cpokax nNpefoCcTaBneHNs MyHULMNAbHOW YCNyru;

7) O MecTe pasMelleHnda Ha oduumanbHOM CcanlTe OpraHoB MECTHOrO
camoynpasneHus ropoackoro okpyra CrtpexeBon B ceTu WHTepHeT uHdopmauuun no
BOMpOCaM npefocTaBneHns MyHULMNanbHOM yCnyri.

12. MNpwn obweHnn ¢ 3assutensmm (No TenegoHy WNM NUYHO) cneunanuct
YupexgeHus O0SmKEH KOPPEKTHO M BHUMATENbHO OTHOCUTBLCA K 3asiBUTENIO, HE YHMXKaa
ero 4ecTM W [OOCTOMHCTBA. YCTHOe MHGOPMUPOBaHME O MOpsaKe npeaocTaBreHns
MYHUUMNANbHOM YCAYrn [OOSMKHO NPOBOAMTLCSA C  UCMOSb30BaHMEM OuUManbHO-
[erioBOro CTUns peyu.

13. lpu obpaweHnn 3a wHdopmaumen 3aaBuTend JNUYHO CheuuanucTbl
YupexgeHus 006s3aHbl NPUHATL €ro B COOTBETCTBUM C  rpadukom paboThbl.
MpooomknTeNbHOCTL NpYemMa npu NMYHOM obpalleHun - nAaTHaguatb MUHYT. Bpewms
OXMAaHWs B O4epeaun npu NMYHOM obpalleHun He LOMKHO MpeBbiWaTbh NATHaguaTu
MUHYT.

14. Ecnn pgns NOAroTOBKM OTBEeTa Ha YyCcTHoe obpalieHune Tpebyetca Gonee
NATHagUaTM  MUHYT, cneuuanuct YypexaeHusi, OCyLeCTBNAWNA  YCTHOEe
UHpopMmnpoBaHme, npegnaraet 3aaBUTENO Ha3HaYUTb Apyroe yaobHoe [ns Hero
BpeMs AN YCTHOrO MHGOPMUPOBaHUA NMBO HanpaBuTb 3asiBUTEN0 MUCbMEHHbIN
OTBET MOCPEACTBOM MOYTOBOrO OTMNpaBrieHnss nNubo B 3nekTpoHHon dopme. OTBeT
HanpaBnsieTcs B Te4eHne natu paboumx gHen co aHs YyCTHoro obpalleHuns 3assutens.

15. TlluceMeHHoe wuHGOpPMUpOBaHUE 3asBUTENS  OCYLeCTBNAeTcs  npu
NOSTly4EHMM OT HEro MUCbMEHHOro ObpaLleHUs NIMYHO WMAM NOCPEACTBOM MOYTOBOMO



oTnpaBneHns, obpalleHnsi B 3NeKTPOHHON hopMe O nNpefocTaBneHmm nHopmauum no
BOMpOCaM  MpeAaocTaBfeHns  MyHUUMNanbHOW  yCryri, CBedeHWn O  Xxoae
npeaocTaBneHna MyHuumunansHom ycnyru. NuceMeHHoe obpalleHne permctpupyeTcs B
OEeHb NOCTYNNeHus B YupexaeHue.

16. lMNpu obpalweHun 3a uHdpopMaunen B MUCbMEHHOMW (hopMe MNOCPEeaCTBOM
NMOYTOBOro OTMNpPaBEHN OTBET HanNpaBfisgeTCcs B BUAE NOYTOBOro OTNpaBfeHnsa B agpec
3asButensa B Te4eHne Natn pabounx gHen co AHS permctpaumm obpalleHus.

17. Tlpn obpaweHnn 3a WHPOPMaUMEn MNOo IMEKTPOHHOM Mo4vTe, C
ncrnonb3osaHvem EguHOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMR), MMopTana rocyaapCTBEHHbIX M MyHMUMNAnNbHbIX ycnyr Tomckon obnactw,
OTBET HanpaeBnseTca B TeYeHne nNatym paboumnx gHen co AHS permctpaumm obpalleHms.

18. PaccmoTpeHune obpalleHuin o npegoctaBneHMn MHgopmaumm O nopsigke
npegocTaBneHus MyHUUMNANbHOMW  yCNyrM  OCYLLEeCTBMseTCH B nopsake,
npegycMoTpeHHoM ®PepepanbHbiM 3akoHOM OT 02.05.2006 Ne59-03 «O nopsgke
paccMoTpeHnsa obpalleHun rpaxaaH Poccuinckon degepaummy».

2. CtaHpgapT npegocTaBneHnss MyHUUunansHoOm ycnyrm
HavmeHoBaHMe MyHUUMNANsHOW yCnyru

19. MyHuumnanbHaa ycnyra no npefocTaBneHuo AocTyna K oundpoBaHHbIM
n3gaHnaM, xpaHawmmcsa B bubnmortekax, B TOM Yncrne K oHAy peakux KHWUF, ¢ y4eToM
cobntogeHusa TpebosaHun 3akoHogaTenbcTBa Poccuiickon ®egepaumm 06 aBTOPCKUX U
CMEXHbIX NpaBax.

HanmeHoBaHue opraHa, NpeoCTaBnSoOWEro MyHULMNANbHY0 yCnyry

21. lMpepocTtaBneHne MYHULMNANbHOM ycnyrm ocyLlecTBnsaeTcs
MyHuuMnanbHbiM ~ BIOAXKETHBIM  yupexXaeHnem KynbTypbl «MHOrodyHKUMOHAaNbHbIN
COLMOKYTbTYPHbIA KOMIMEKCY .

22. HenocpeacTteeHHO NpefocTaBneHne MyHUuUunanbHOM YCnyrn ocyLecTBnaT
cneunanucTbl  CTPYKTYPHOro nogpasgeneHus «bubnuotedHaa uHdOpMaUMOHHasA
cucrtemay.

23. YuypexpgeHue He BnpaBe TpeboBaTb OT 3asBUTENs OCYLLECTBIEHUSN
OENCTBUIA, B TOM YMCNe COrnacoBaHnin, HEOBXOAMMbIX ANA NOYyYEHNA MYHULMNANbHON
YCIyr U CBSA3@HHbIX C ObOpalleHMeM B WHble TOCY4apCTBEHHblE OpraHbl (OpraHbl
MECTHOro CcamMoyrnpaBsfeHnd) U opraHvsaumm, 3a WCKIYEHUEM MOSyYeHUst YCIyr,
BKIIOYEHHbIX B NEPEeYEHb YCIyr, KOTopble SBMSTCA He0bXoaMMbIMU N 00s13aTEeNbHbIMN
ANA  NpefoCTaBneHUs MYHUUMNAnbHbIX YCAYyr, YTBEPXAEHHbIN peweHnem [dymbl
ropogckoro okpyra Ctpexesor ot 10.10.2011 Ne 127 «O6 ycnyrax, KoTopble siIBASOTCA
HeobxogMMbiMn 1 oba3aTenbHbiIMM NS NPEeAOCTaBMEHUS MyHUUMNAnbHbIX  YCryr
AOMUHUCTpaUMen ropoackoro okpyra CTpexeBon n ee opraHammny.

OnuncaHue pesynbTaTa NpeaoCTaBneHNs MyHULMNANbHON YCryrn

24. Pe3ynbTaToOM NpeaoCcTaBneHns MyHULMNAanbHOM YyCnyru siBNsieTCs:

npegocTaBneHne p[octyna K ouM@poBaHHbIM  U3OAHUAM, XPaHALWMMCS B
BubnunoTekax, B TOM 4ncne K hoHay peaknx KHUr (ganee — nHopmaums);

MOTMBUPOBAHHbIN OTKa3.

Cpok npeaocTaBneHms MyHULMNAnbHOWM yCryru

_25. Cpok npenocTaBeHns MyHMUmMnanbHoW ycryri: oamH pabo4nin aeHs.
npefocTaBneHne [octyrna K OuMdpoBaHHbIM M3OAHUSAM, XpPaHALWMMCA B



GubnuoTtekax, B TOM 4ncrne K oHOy penkux KHUr 3asBuTento npy nNM4HoOM obpalleHum
— B A€Hb 0bpaLLeHus;
npv obpalleHnm Ha canT YUpexaeHusa ycnyra okasblBaeTCs KpYrnoCyTOYHO.

I'Iepequb HOPMaTuBHbIX MPaBOBbIX akToOB, perynmpywwmx OTHOLUEeHUA,
BO3HMKaOLWnME B CBA3N C npenoctaBiieHneEM MyHVILlVIﬂaﬂbHOVI ycnyru, ¢ yka3aHmem mx
peKkBn3nToB U NCTOYHNKOB OCbVILI,I/IaJ'IbHOFO OI'Iy6J'IVIKOBaHVIFI

26. MNpepocTaBneHne MyHUUMNanbHOW YCyrn OCyLLECTBISAETCS B COOTBETCTBUM
C:

1) 3akoHom Poccuimnckon degepaunm ot 07.02.1992 Ne 2300-1 «O sawmTe npas
notpedutenen» («CobpaHue 3akoHogaTenbctBa P®», 15.01.1996, Ne 3, ct. 140,
«Poccuiickas rasetar, Ne 8, 16.01.1996);

2) ®epgepanbHbiM 3akoHOM OT 29.12.1994 Ne78-03 «O 6ubnuotevyHom genex
(«Poccunckas raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHoOaTenbCTBa
Poccunckon ®epepauuny» ot 02.01.1995, Ne 1, cT. 2);

3) ®epepanbHbiM 3akoHOM oOT 27.07.2006 Ne 149-03 «O6 wuHpopmauuu,
NHPOPMALMOHHBIX TEXHOMOIMMSAX U O 3awmTe nHdopmaumm» («Poccuinckas raseta» oT
29.07.2006 Ne 165, «[NapnameHTckas razeta» oT 03.08.2006 Ne 126-127, «CobpaHue
3akoHogaTenbcTBa Poccuiickon Peaepaumm» ot 31.07.2006. Ne 31 (4acTtb |) cT. 3448);

4) depepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-93 «O6 obecneyeHun goctyna K
MHpOpMaUUN O AeATENbHOCTU FOCYA4apCTBEHHbIX OPraHOB M OpraHoB MECTHOrO
camoynpasnenus» («lNapnamenTtckas raseta», N 8, 13-19.02.2009, «Poccuiickasa
rasetar», Ne 25, 13.02.2009);

5) MNMocTaHoBneHuewm lpasutensctBa Poccunckon denepaumm ot 07.07.2011 Ne
553 «O nopsgke oopmneHna n npeacTaBneHust 3asiBNEHUA U MHbIX LOKYMEHTOB,
HeobxoaMMbIX ANsi NpeaoCTaBNeHNs rocyaapCTBEHHbIX U (UNM) MyHUUMNANbHbBIX YCNYT,
B (oOpmMe OneKkTPOHHbIX AokymeHToB» («CobpaHune 3akoHogaTenbctBa POy,
18.07.2011, Ne 29, cT. 4479).

6) 3akoHom Tomckon obnactn ot 09.10.1997 «O 6ubnuoteyHoMm pene wu
oba3aTenbHOM 3K3emnnsipe AOKYMEeHTOB B TOMCKOW obnactuy» (NPUHAT peLleHnem
locypnapctBeHHon [dymbl Tomckonm obnactu ot 09.10.1997 Ne 573), (cbopHUK
«OdmumanbHble Begomoctn NocygapcteeHHon dymbl Tomckon obnactuy» OT okTabps
1997 Ne 22).

WcuepnbiBaloWwun nepevyeHb [OOKYMEHTOB, HeoOXOoOUMbIX B COOTBETCTBUM C
HOpPMaTMBHbLIMWU MpaBoBbIMKM akTamu Poccunckon depepaumm Ona npegocTaBneHus
MYHAUMMNANbHOW yCryrn nognexawmx npeactaBneHuno 3asButeneM, crnocobbl unx
nonyyeHus 3aaBuTENneM, B TOM 4UCNe B 3rEeKTPOHHOW opme, MopsaaoK UX
npeacTaBneHus

26.1. [Ins npepoctaBneHna MyHUUMNanbHOW YCNyru 3asBuUTeNb npeacTasnser
3anpoc no opme, npeacraBneHHon B npunoxeHun 3 Kk PernameHnTy. ®opma 3anpoca
AOCTyNHa AN KOMMPOBAHUA U 3arofiHEHUSA B 3NIEKTPOHHOM BuAe Ha EanHoM nopTtane
rocy4apCTBEHHbIX U MyHULMNANbHbIX yCrnyr (dyHKuun), Ha lNopTane rocyaapCTBEHHbIX
W MyHMUMnanbHblX ycnyr Tomckonm obnactv, Ha odwmunanbHOM canTe OpraHoB
MECTHOro camoynpasrieHuss ropogckoro okpyra Crtpexeson: http://admstrj.tomsk.ru B
pasgene «MyHuumnanbHble ycnyrm». B GymaxHoM Buge dopma  3anpoca
npeaocTaBnAeTca HenocpeacTBEHHO B YupexaeHunm no agpecy, YyKasaHHOMY B
npunoxeHun 1 kK PernamexTy.

I/Icqepnblsarou.mﬁ neped4yeHb OOKYMEHTOB, HeobXoOuUMbIX B COOTBETCTBUM C
HOPMATUBHbIMX MPaBOBbIMX aKTaMn AO5nd npeanoctaBlieHUA MyHVILI,VII'IEU'IbHOVI YyCnyru,
KOTOpPblIE HaxoOATCA B pacnopsaXeHun rocyaapCrtBeHHbIX OpraHoB, OpraHoB MeCTHOIo
camMoynpasJieHUA U UHbIX OpraHoB, y4acCTBYHOLWKWX B nNpeaoctaBlieHnn MyHUUUNalbHbIX


http://admstrj.tomsk.ru/�

ycnyr, u Kotopble 3asiBuTENb BnpaBe NPeAcTaBUTb, @ Takke Crocobbl UX MONyYeHus
3aaBuTENAMU, B TOM YNCNE B SNEKTPOHHONM hopMe, NOPSAOK UX NpeacTaBneHus

27. [JokymMeHTbl, Heobxoanmble Ons NpefoCTaBneHUss MyHUUUNanNbLHOW ycnyru,
KOTOpble HAaXOAATCS B pacrnopsiXeHUN OpraHoB U opraHu3aunmn, OTCyTCTBYIOT.

28. YuypexgeHue He Bnpase TpeboBaTtb OT 3aaButend:

npeacTaBneHns AOKYMEHTOB M MHGOpMaLMM UM OCYLLEeCTBIIEHUS OeUCTBUN,
npeacTaBneHne wunu ocyLlecTBeHWe KOTOPbIX He MNpegyCMOTPEHO HOpMaTUBHbIMU
NpaBOBbIMW aKTaMW, PerynupylowmnmMm OTHOLUEHUS, BO3HMKaKOLWMEe B CBA3UM C
npegocTaBneHnemM MyHUUUNAnNsHOM YCIyru;

npeacTaBneHns JOKYMEHTOB M MHdOpMauun, B TOM YUCHe MNOATBEPXOAroLmxX
BHeCeHvne 3asiBuTteneM nnaTbl 3a NpegocTaBfeHne MyHUUMnanbHOW YCryrm, KoTopble
HaxXoAATCA B pacnopseHun deaeparbHbIX OpraHOB UCMOMHUTENBLHOW BlaCTU, OpraHoB
rocyaapCTBEHHbIX BHEOOAKETHbIX doHOoB, NCNOSTHUTESbHbIX opraHos
rocygapctBeHHonm Bnactu cybbekta Poccuickon Pepepaumm, opraHoB MECTHOro
camoynpasneHnsa nmbo NoABeAOMCTBEHHbIX rOCyAapCTBEHHbIM OpraHam WUin opraHam
MECTHOIro CamoyrnpaBfieHns opraHu3auumin, Yy4yacTBYWOLWMX B  MpeaocTaBreHun
MyHMUMNANbHOW yCnyrn, B COOTBETCTBUM C HOPMATUBHbLIMW MPaBOBbLIMU aKTaMu
Poccuinckon degepaumm, HopmaTUBHBIMM NPaBOBbIMU akTamu cybbekToB Poccuinckon
depgepaunn, MyHUUMNANBHLIMU MPaBOBbLIMW aKTaMu, 3a MWCKMIOYEHWEM [OOKYMEHTOB,
BKIMIOYEHHbIX B OnNpedeneHHbin 4Yactbto 6 ctatbu 7 ®defepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npenocTaBeHns rocyaapCTBEHHbIX U
MYHMLMNANbHbIX YCNYr» nepedYeHb JOKYMEHTOB.

NcyepnbiBaownin nepevyeHb OCHOBaAHWW Onsi OTKa3a B NpuemMe [OOKYMEHTOB,
HeobXxoauMbIX ANA NpeoCcTaBNeHNs MyHULMNANbHOW yCryru

29. OcHoBaHMeM Ans oTkasa B NpuemMe OOKYMEHTOB, HeobxoauMmbiX Ans
npegocTaBneHns MyHUUMNansHOW yCnyrn aBnseTcs HeCOOTBETCTBME 3anpoca opme,
YCTaHOBJIEHHOWN npunoxeHnem 3 HacTosLero PernameHra.

McyepnbiBaowmn nepeyeHb OCHOBaHWW AS11 NPUOCTAHOBMEHNA UK OTKas3a B
npegocTaBneHn MyHUUMNAanNsHOM ycnyru

30. OcHoBaHuA Ong oTKasa B NpefoCcTaBlieHun MyHULMNAnsHOW YCIyru:

1) oTcyTCTBME 3anpaluimBaemMoro oundpoBaHHOTO U3AaHUS;

2) HECOOTBETCTBME 0OpaLLEeHNSA COAEPXKaHMIO MYHULMNANbHOW YCIyIu;

31. obpalyeHve coaepXnT HELLeH3YPHbIE UM OCKOPOUTESbHbIE BblpaXKeHWS.

32. OcHoBaHus [ONS MPUOCTAHOBIIEHMS NPeaoCTaBfieHns  MyHULMNanbHON
ycrnyru:

1) BO3HVMKHOBEHWE TEXHUYECKUX HEernornagok Ha cepBepHOM o6opyaoBaHWUM.
Cpok npuoCTaHOBMEHUST He [O0SDKeH npeBblwaTtbh Tpuauath KaneHaapHbIX OHEen C
MOMEHTa BO3HUKHOBEHNSA TEXHNYECKMX HEMONaAoK Ha cepBepHOM 060pyaoBaHUM .

2)  BO3HWKHOBEHWE TEXHUYECKUNX npobnem C NHTepHerT. Cpok
NPUOCTAHOBMNEHUS He [OSKEeH npeBblllaTb CeMW KaneHaapHblX [HEW C MOMeHTa
BO3HMKHOBEHUSI TEXHMYECKUX Npobnem ¢ VIHTepHeT.

3) otcytcTtBMEe anekTpoaHeprun. CpoK NPUOCTAHOBMNEHUS He  OOSDKEH
npeBbllaTb CeMU KaneHAapHbIX [AHEN C MOMEHTa BO3HWKHOBEHUSA OTCYTCTBUSA
SNEKTPO3HEpPrnm

MepeyeHb ycnyr, KOTopble SABNSATCA HeobxoaumbIMM M obA3aTenbHbIMU ANd
NpeaoCTaBNeHNA MyHMLMNANbHOW YCAyrn, B TOM 4uCre CBeOeHUS O [OKYMEHTEe
(BOKymeHTax), BblgaBaeMoM (BbldaBaeMblX) OpraHMs3auusiMy, Yy4acTBYHOLWMMW B



NpefoCcTaBNEHNN MyHULIMNANBHOW YCryri

33.  Ycnyru, KOTOpble SABNAIOTCA HeobGxoaumbiMM U oba3aTenbHbIMKM - ANS
npefocTaBneHnss MyHULMNANbHOW ycryru, B TOM 4YUCre CBedEeHUs O [OKYMeHTe
(OOKymeHTax), BbljaBaeMOM (BbljaBaemblX) OpraHusaumsMu, YyyacTBylOWUMKA B
npefocTaBneHn MyHULMNansHoN ycryru, OTCYTCTBYIOT.

Mopsagok, pasmep U OCHOBaHWUA B3UMaHUSA rocyfapCTBEHHOW MOLSMHBI U UHOW
nnaTbl, B3UMaemou 3a npegoctaBreHne MyHUuunansHom ycrnyru

34. MpepocTaBneHme MyHULMNANbLHOWM YCryru ocylecTBnseTcs 6ecnnaTHo.

MakcnmanbHbI - CPOK  OXMgaHna B oYepean npuv  nojaye 3anpoca o
npegoCcTaBneHnM  MyHUUMNAnbHOW  ycriyru W Npu  MNONyyveHuM  pesynbraTta
npegocTaBneHns Takux ycnyr

35. MakcnmanbHOe BpeMS OXMaaHusa B ovepeau:
1) npu nogade 3anpoca 3aaBuTens - NaTHaguaTb MUHYT.
2) Ha npeaocTaBeHMe KOMMNboTEpPA YUpexaeHusl - B TedeHne paboyero aHs.

TpeboBaHWsi K MOMELLEHNsIM, B KOTOPbIX MpeAocTaBnseTcss MyHuuunanbHas
ycnyra, K 3any oXxuaaHusi, MectaM Ans 3anofiHEHMS1 3anpOCOB O MNpPeAoCTaBreHun
MyHUUMNANbHOM YCrnyrM, WH(OPMAUMOHHbIM CTeHAaM C NepevyHeM [OKYMEHTOB,
HeoOXoAMMbIX AN NpefocTaBneHus MyHMUMNanbHOM ycnyrn, M obpasuamm ux
3arnonHeHuns

36. lNMpegocTtaBnenne MyHuUMNanbHbIX YCAyr OCYLLECTBASIETCA B cheuuanbHO
BblAENEHHbIX OS5 9TUX LieNnen NoMeLLEHUsX.

37. B cny4ae, ecnv nmeetcs BO3MOXHOCTb OpraHuM3aumm CTOSHKU (NapKOBKW)
BO3Nne 34aHusi (CTPOEHUSA), B KOTOPOM pa3MELLEHO MOMELLEHNE npuema U Bblgaun
OOKYMEHTOB, OpraHM30BbIBAEeTCs CTOsiIHKa (NapKoBka) ANA fMYHOrO aBTOMOOWUIBLHOrO
TpaHcnopTa, 6GecnnatHaa pgns  3assutenen. [Ona  nNapKoBKM  cneuumanbHbIX
aBTOTPAHCMOPTHLIX CPEACTB MHBANMOOB Ha Ka)XOOW CTOSAHKE BbIOENSETCA HEe MeHee
10% mecT (HO He MeHee OOHOro MecTta), KOTOpble He AOSMKHbl 3aHMMaTb WHble
TpaHCNOPTHLIE CPeACTBA.

38. Bxoag B nomelleHne npvema v Bblaavn LOKYMEHTOB AOSMKEH obecneyvmBaTtb
cBoboaHbIN gocTyn 3asBuTenen, 6biTb 060pyaoBaH yaooOGHOM NECTHULEN C MOPYYHHSAMMU,
LUMPOKNMM NMpOXogamu.

39. Ha 3gaHum pssigomMm C¢ BXOOOM AOSMKHA ObiTb pasmelleHa MHopMaunoHHas
Tabnuyka (BblBeECKa), cogepalias crieayroLyo MHopMauuio:

HauMeHOBaHME YupexaeHus;

MECTO HaxOXAEHUS 1 IoOPULONYECKNA agpec;

pexum paboThbl.

40. ®acag 3gaHus OormKeH ObiTb 06opyaoBaH OCBETUTENbHbIMU NMpubopamu,
NO3BONSAIOLWMMN NOCETUTENAM O3HAKOMUTBLCS C MHPOPMALMOHHBIMUK Tabnuykamu.

41. lpn pasMelleHnn MNOMELLEHNUN npuema U1 Bblgayn [OOKYMEHTOB BbilLe
NepBOro aTaxa, 3gaHne JOMKHO 6bITb 060pyaoBaHO NMMAPTAMU U UHBIMU TEXHUYECKUMU
cpencresamu, obecnednBaroLMMm AOCTYNHOCTb YCNYrn ANsi MHBanNuaos.

42. lNomelweHna npuema W Bblgayn OOKYMEHTOB AOSMKHbI npegycmaTpuBaTth
MecTa 4N4a OXuaaHud, MHpopMMpPoBaHUs 1 Npuema 3aaBUTenen.

43. B mectax ansa nHopmmpoBaHua JomKeH ObiTb obecneyeH AoCTyn rpaxaaH
ONA O3HAKOMSEHUSI C MH(OPMAaLMEN HE TOSMbKO B Yacbl nNpvemMa 3asiBIEHUMA, HO N B
pabouyee Bpems, koraa npuem 3asBuTtenen He BeOeTCs.

44. XapaKTepuUCTUKM MNOMELLEHUA NpueMa M Bblgayn LOKYMEHTOB B 4acTu



00BHEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHBLIX PELUEHUA, OCBELLEHNS, MNOXapHOW
6e30nacHOCTU, MHXEHePHOro obopyaoBaHUA OOMKHbI COOTBETCTBOBATbL TpeboBaHUAM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYIOLMX Ha TeppuTopun Poccunckon ®enepaunu.

45. TllomeweHns npuvema BblgayM [OKYMEHTOB obopyayloTcs CcTeHaamu
(cTonkamm), coaepxaLimmm MHdOpMaLnIo o] nopsake npegocTaBneHns
MYHULUMNANbHbIX YCAYT.

46. B mecTax Oona oxuaaHus yCTaHaBNMBAKOTCA CTynbs (KpecenbHble CeKumu,
Kpecna) ansa 3assuTtenen.

B nomeweHun npuema wu BblgauM [OKYMEHTOB BbleNnsieTca MecTo Ans
odopMIeHnss OOKYMEHTOB, npeaycmaTpuBalowee CcTonbl (CTOMKM) ¢ BGnaHkamu
3a8BNEHNN N KaHLENSPCKUMN NPUHAANEXHOCTAMMN.

47. NHdopmauma o damunum, MMEHU, OTYECTBE M LOSHKHOCTM chneumnanucta
YupexaeHus, OCyLLeCTBSAIOWEro nNpefoCcTaBfneHme MyHUUMNanbHOM YCRyrn, AO0JhKHA
ObiTb pasmeweHa Ha NUYHOM WMHAOPMAUMOHHOM Tabnmyke u Ha paboyem mecTe
cneuuanucra.

[MokasaTenu [OCTYMHOCTM W KayecTBa MyHMUMMAnbHbIX YCnyr (BO3MOXHOCTb
nonyyeHnss wHdopmMauum O Xxode npedocTaBreHns  MyHUUMNAnNbHOW  ycnyru,
BO3MOXHOCTb MOMy4YEeHUS YCNyru B 3rneKTpoHHon dopme unm 8 MOLL)

48. NokasaTtenamu 4OCTYMHOCTU U KayecTBa MyHULMMNAnbHOM YCNyru SBnsaTCS:

AOCTOBEPHOCTbL NpeaocTasnsiemon 3aasntento tHdopMauum;

nosiHoTa MHpopMupoBaHus 3aaBUTenNS;

HarnggHocTb OpM npeaocTaBnsieMon MHopmMauum o6 agMUHUCTPATUBHBIX
npoueaypax;

yaoObCTBO M AOCTYMNHOCTb MOfydeHns uHdopmaumm 3aaBuTensamMum O nopsigke
npegocTaBneHns MyHULMNANsHOM YCNyru;

cobnogeHne CpoKOB UCMOMHEHUS OTAENbHbIX agMUHUCTPATUBHBLIX npouenyp v
npegocTaBneHns MyHULMNANsHOM yCnyru B LESoMm;

cobniogeHne  TpeboBaHMn K pasmepy nnatbl 3@  NpegocTaBrieHune
MYHMLMNANbHON yCnyru;

cobntogeHnn TpeboBaHu cTaHaapTa NpegoCTaBNeHUS MyHULMNANbHOW YCNYru;

OTCyTCTBME OBOCHOBaHHbIX Xanob Ha peweHus, dencteusa (6esgencreume)
YupexaeHus, JOMKHOCTHbIX NUL, YYpexaeHnsa npy npegocTtaBieHnn MyHUUmnanbHOn
ycnyru;

NnoslHOTa W akTyanbHOCTb MHQOpPMauMM O Nopsagke npefocTaBfeHus
MYHMLMNANbHON YCNyru.

49. lMpu nony4yeHUn MyHMUMNanNbHOW Yycnyrm 3asiBUTENb OCYLIECTBRSET He
BGonee AByx B3aMMOOENCTBUIN C JOMKHOCTHBIMW NIMLAMK, B TOM YUCHE:

npu nogade 3anpoca Ha NorfyvyeHue ycryrm u nonydeHun pesynbrarta ycrnyrm
3asButenem nuyHo, B Tom vmcne vYepes MOL| — He Bonee AByx pas;

npu nogade 3anpoca Ha NoflydyeHue ycnyru u nonyyvyeHuu pesyrnbrata YCryrun c
ncrnonb3osaHem EAuHOro nopTtana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCyr
(dbyHKUMR), MMopTana rocyaapCTBEHHbIX M MyHMUMNAnNbHLIX ycnyr Tomckon obnactw,
NOYTOBbLIM OTMPaBEHNEM — HENOCPEACTBEHHOE B3aUMOLENCTBME He TpebyeTcs.

50. MMpoAomMKNTENBHOCTL KaXXAoro B3aMMOAEWCTBUS HE [OOSHKHA npeBbllaTtb
NSATHaAUaTV MUHYT.

NHble TpebGoBaHus, B TOM 4Mcne yyunTbiBatowme ocob6eHHOCTU nNpeaocTaBneHns
MYHMUMNANbHON  YCNyrM B  MHOIMOMYHKUMOHANbHbIX LEHTpax npeaocTaBneHns
rOCy4apCTBEHHbIX W  MyHUUMNAnbHbIX YCRyr W OCOBGEHHOCTM npeaocTaBneHns
MYHULMNANbHOW YCIyru B 3NeKTPOHHON dhopme

51. 3asBuTento npenocTaBnsieTCsl BO3MOXHOCTb MOSyYEeHUS MyHUUMManbHOM



ycriyrm € ucnosib3oBaHMeM EAMHOro noprtana rocyaapCTBEHHbIX UM MYyHUUUNANbHbIX
ycnyr (cpyHkumin), lopTana rocygapCTBEHHbIX M MyHUUMNANbHbIX YCnyr TOMCKOWM
obnacTtn, NOYTOBLIM OTMPAaBMEHMEM, @ TakKkKe MOoCpPeaCcTBOM JIMYHOrO obpalleHnsa 3a
nosly4eHMem MyHuumnansHon ycnyrm B MOL, npu YCNoBuUM 3aKITHOYEHHOro
cornawleHus.

52. 3asaBneHue (3anpoc), HanpasfieHHoe 4Yepe3 EauHbin nopTan
rocyAapCTBEHHbIX WU MyHUUMNanbHbIX ycnyr (pyHkuwmn), MNMoptan rocygapCTBEHHbIX U
MyHMUMNanbHbIX ycnyr Tomckon obnacTtu, OOMMKHO OblTb MOAMUMCAHO 3EKTPOHHOM
noanucblo B COOTBETCTBUM C 3akOoHOAaTenbCcTBOM Poccuickon egepaumu.

53. lNpu npencraBneHnn 3asBfiEHUs] B 3NIEKTPOHHOM bopMe npeactaBuTenem
3asButens, 4eNCTBYIOWMM Ha OCHOBaHMM OOBEPEHHOCTU, JOBEPEHHOCTb A0SMKHA ObiThb
npeacrasneHa B (POpPMe 3MEKTPOHHOrO [AOKYMEHTa, MOAMNUCAHHOIO 351eKTPOHHOM
NoANUCLIO YNOSTHOMOYEHHOTO N1ua, BblAasLuero (noanncasLlero) 4JOBEPEHHOCTb.

54. [IoKyMeHTbIl, SBnsomnecs pesynbTaToM NpeaocTaBfNeHNs MyHUUMMNaNbHON
ycriyru, B BUe 3MeKTPOHHOro AOKyMeHTa HanpasnsTca 3assutento yepes EanHbin
noptan rocygapCTBEHHbIX W MyHUUMNanbHbIX  ycnyr  (dyHkuumn), [opTtan
rocy4apCTBEHHbIX U MyHUUMNAnNbHbIX ycnyr Tomckon obnactu.

55. lpn npepocTtaBneHnn MyHUUMNANBHOW YCNYrn B 3SIEKTPOHHOM dhopme C
ncrnonb3osaHem EuHOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMR), MMopTana rocyaapCTBEHHbIX M MyHMUMNAnNbHBIX ycnyr Tomckon obnactw,
3asaBuTenNto NPeaoCTaBSAeTCAd BO3MOXHOCTb:

1) o3HakomneHust ¢ hopMamMm 3asaBIEHUN U MHbIX OOKYMEHTOB, HEOBXO4MMbIX
ANA  NOoNnyyYeHWs MyHuuMnanbHOW ycnyri, n obecnedeHne pocTyna K HUM Ons
KOMMPOBaHWNA 1 3aroSfTHEHUS B 3NIEKTPOHHOM BUAE;

2) npepcrtaBneHne 3asBrneHWs O NPefoCTaBleHUn MyHWUMNAnbHOW YCryrn B
3NEKTPOHHON hOpME,;

3) OCyWeCTBNEeHUs MOHUTOPMHra Xxoda npefoCcTaBneHus MyHUUUnarbHOW
yCcnyru;

4) nony4yeHve pesynstarta MyHULUUNanbLHOM YCryru.

B cnyyae noctynneHuss 3asiBNeHUs WU OOKYMEHTOB B 3feKTPOHHOW hopme C
ncrnonb3osaHvem EuHOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCryr
(dbyHKUMR), MopTana rocyaapCTBEHHbIX WM MyHUUMNAnbHbIX YCnyr Tomckon obnactu
cneunanucT, OTBETCTBEHHbIA 3a MpuMeM U pernctpauuio JOKYMEHTOB WHJOpMuUpyeT
3asBuTensa Yepes NMYHbI KabuHEeT O perncTpaumnmn 3asBneHus.

B cnyyae nogauyv 3asBneHUMss M OOKYMEHTOB B 3SIEKTPOHHOM dopme C
nucnonb3oBaHMeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMW) OTKa3 B MpuvemMe [OKYMEHTOB, MOAMNWCaHHbIA  YNONHOMOYEHHbLIM
OOJDKHOCTHLIM NIMLUOM B YCTAHOBMEHHOM MOpSAKe C MUCMNONb30BAHUEM 3NEKTPOHHOM
noanucu, HanpaenseTcs 3aaBUTENO Yepes NUYHbLIN KabuHeT.

56. OpraHunsaums npegocTaBneHNs MyHUUMNanbHON yCryrn ocyLecTBNAeTcs no
NPMHUMNY «O0AHOro okHa» Ha 6asze M®LL (npun ycnoBum 3akniOYEHHOro cornalleHnst) npu
Nn4YHOM obpaweHnn 3aasutend.

57. OpraHunsaumsa npegocTaBrneHus MyHuuMnanbHoOM ycnyrn Ha 6ase ML,
OCYyLLeCTBNAETCA B COOTBETCTBMM C COrfawleHneM O B3aUMOAEWCTBUN MeXay
MyHMUMNanNbHBIM  Ka3eHHbIM  yypexaeHneMm AOMUHUCTpauuen ropoacKoro OKpyra
CtpexeBon n MOLI, 3akntoyeHHbIM B yCTaHOBEHHOM MOpPSIAKe.

3. CocrtaB, nocnegoBaTenbHOCTb W CPOKU BbIMNOSMIHEHUS aOMUHUCTPATUBHbIX
npouenyp (oencteun), TpeboBaHMs K MNOPSAAKY WX BbINOSIHEHUSA, B TOM 4uUcne
O0COBEHHOCTW BLINOMHEHNS aAMUHUCTPATUBHBLIX nNpouenyp (4encTBun) B 9MNEeKTPOHHOW
dopme, a Takke 0COBEHHOCTM BbINOMHEHNST aAMUHUCTPaTUBHBIX Npoueayp B MOL|

(MpY HaNWYKUKU 3aKMYEHHOrO CornalleHns)

58. lNMpepocTaBneHve MyHUMUMMNANbHOW yCryrM BkMoyYaeT B cebs crneayouime



aZiMUHUCTPaTUBHbIE Npoueaypsbl:

1) npuem 3anpoca B YCTHOW, MUCbMEHHOW WNWU 3NEKTPOHHON dopMe.
MucbmeHHas popma npeactasneHa B [NpunoxeHun 3 kK PernameHTy;

2) npuHATME peweHna o npegoctaBneHnn (06 oTkase npenocTaBeHUs)
MYHMLMNANbHON yCnyru;

3) Bblaa4a pesynbTaTtoB MyHUUMNANbHOW YCIYIN.

Brnok-cxeMa npegocTaBneHns MyHULMNansHOM yCryrm

59. brnok-cxema nocnegoBaTenibHOCTM OEUCTBUMA  NpPU  NpeaocTaBfieHUn
MyHUUMManbHOW ycnyru npeacrasneHa B [NpunoxeHnn 2 k PernameHTy.

MNpuem 3asiBNEHUs W [OOKYMEHTOB, HeoOGXoAWMbIX AN NpeaocTaBreHus
MYHULMNANbLHOW YCnyru

60. OcHOBaHMEM ONSA Havana AaHHOW npouenypbl 9BNAeTCs MOCTYnneHne B
YupexaeHne npuv nM4yHOM obpalieHun, B 3NEKTPOHHOM dopme, a TakkKe MNOOAHHbIX
yepe3 MOLL, 3anpoca 0 npegocTaBneHNN MyHULMNANbHOW YCYTW.

61. Cneumanuctbl  YdypexneHusd, OTBETCTBEHHble 34  BbINOSIHEHNE
aAMWHUCTPATMBHbIX OENCTBMW B paMKax agMWHUCTPATMBHOW  npoueaypbl -
BubnuoTtekapsb.

62. MakcumanoHas nPOAOIPKUTENBHOCTL aAMMHUCTPATUBHOW npouenypsbl:
NATHagUaTb MUHYT.

MpuHaTne peweHnsa o npegoctaBneHun (06 oOTkase npegocTaBneHus)
MYHUUUNANbHOW yCcnyru

63. OcHoBaHMeM [Ond Havana aaMUHUCTPaATUBHOW npouenypbl SBRseTcH
nocTynneHue 3anpoca 3asaButens.

CneunanucTsbl YupexaeHus, OTBETCTBEHHbIE 3a BbIMONTHEHNE
aAMWHUCTPATMBHbIX OENCTBUW B paMKax agMWHUCTPATMBHOW  npoueaypbl -
BubnmoTtekapsb.

Cneumnanuct YupexaeHus, oCyLLeCcTBNAILWMIA NpegoCTaBNeHne MyHULmMnanbHON
yCcnyru, paccmatpvBaeT 3anpoc 3adBuTens Ha npeameT COoOTBETCTBMS ObpalieHus
COOEPXaHUIO  MyHMUMNANbHOW  yCryrk, OTCYTCTBMS OCHOBaHWA AnNa OTkasa B
npegocTaBNeHnn MyHUUMNanbHOW YCnyru, OCyLlecTBNseT MOUCK 3arpalivBaemMon
nHopMauum M roToBUT MHAOPMAaLUIO, COoAepXXaHWe KOTOPOM MaKCUMasribHO MOJSTHO
oTpaxkaeT 06beM 3anpalumBaemMon MHPOPMaLMK.

NHbopmaumsa o6 ounpoBaHHbIX AOKYMeEHTax, npeacraBndemasi 3asBUTen!o,
COAEPXUT creayrowye AaHHble B COOTBETCTBUM C KOHKPETHbLIM 3anpoCcoMm:

WHpopMaumuas O Hanuumm |/ OTCYTCTBMM  HeobxoaummbiX  3adABUTENHO
ounpoBaHHbIX JOKYMEHTOB,
" cBedeHus O 3anpaluMBaeMOM W3JaHWW: Ha3BaHWe W3AaHus, aBTop, 3arnasvie
cTaTtby, rog Bbinycka nsgaHusi, 06 bem AoKymeHTa (B cTpaHuuax nnm merabamrax),
" MHopMaLMS O HanMMYMM / OTCYTCTBUM CBOBOAHBLIX KOMMLIOTEPOB HA MOMEHT
obpalueHnsa 3assuTens.

MpoJomKNTENBHOCTL aAMUHUCTPATUBHOW Npoueaypbl Npu NMYHOM obpalleHumn

3agButena — nATHagUuaTb MUHYT.

Bblgava pesynbTaToB MyHULMNAILHOW YCyru

64. OcHoBaHMEM [ONd Havana aaMUHUCTPATUBHOW rpouenypbl SBRseTcH
NPUHATUE peLleHns 0 NPeAoCTaBNEeHNN MyHULMNANbHOW YCyri.

CneunanucTsbl YupexaeHus, OTBETCTBEHHbIE 3a BbIMOSTHEHNE
aAMWHUCTPATMBHbIX OENCTBMW B paMKax agMWUHUCTPATMBHOW  npoueaypbl -



BubnuoTtekapsb.

Mpn nnyHoM obpalueHnn 3aaBuTens cneunannct YuypexaeHus npegocraBnsaet
3aaBuTento OOCTyn K OuudpoOBaHHbIM U3OAHUAM, XpaHAawuMcs B dQoHAe, Ha
KoMnbtoTepe YypexxaeHus B TedeHne paboyero aHa YupexgeHus.

ONEeKTPOHHbIE TEKCTOBbIE PECYpCbl YUpexaeHuda, He sBnsawwwmecs obbektamm
aBTOPCKOro npasa, nNpeacTaBnalnTca 3asBuUTeNto NpuM HENOCpPeaACTBEHHOM obpalleHumn
B YypexaeHne B BUOE OSNEKTPOHHbIX KOMWW mn3gaHunM B rpadmyeckoMm dopmarte cC
pacrno3HaHHbIM TEKCTOM (B OTAENbHbIX CryyasX C rMnepccbifikamu no OrfaBreHuto),
yTOo obecneymBaeT BO3MOXHOCTb KOHTEKCTHOrO MOMCKa MO BCEMY MPOU3BEOEHMUIO.
BcTpevaowmecs B opurmHanax CTpaHuubl, cogepXawue WnncTpaumm, nnaHbl,
CXeMbl, YepTexu W T.A4., pacrnofioXeHHble UenbHO Ha 2 cTpaHuuax (passBopoTe), B
3NEKTPOHHbIX KOMUAX (hOpMUPYIOTCS pasBopOTaMun. OIIEKTPOHHbLIE TEKCTOBbIE PECYPChI
ABNAOTCA TOYHBIMU KOMUSIMU NEeYaTHbIX U34aHu U BblAAlTCA C y4eToM cobntogeHus
TpeboBaHun 3akoHogaTenbcTBa PP 06 aBTOPCKMX U CMEXHbIX NpaBax.

Mo cornacoBaHuio ¢ 3asBuTeNneM BblAAeTCA KONUA oumMdpoOBaHHOIO U3gaHus B
3NEeKTPOHHOM BMAE C yy4eToM cobnogeHus TpeboBaHuM 3akoHogaTenbctBa PO 006
aBTOPCKNX N CMEXHbIX NpaBax.

65. MakcumanbHasa NpPoaOSMKUTENBHOCTb aAMUHUCTPATUBHOW Npoueaypbl: OAWH
pabounn OeHb.

lMpenoctaBneHue MYyHULMNANbHOM ycnyru B dopme nyGnn4yHoro
MHOPMUNPOBAHNSA

66. Ona nonyyeHma goctyna K oundpPOBaHHbIM WU3OAHUAM, XPaHALWMMCS B
YupexageHun, B TOM u4ucne K oHOYy peakux KHur, 3asBuTenb CaMOCTOATENbHO
obpawaeTca Ha cant Yupexaenusa http://libstrej.tomsk.ru B pasgen «ONeKTPOHHbLIN
kaTanor. KpaesegeHune» unm «Ycnyrny.

3asBuTENb  CaMOCTOSITENBHO  OCYLLECTBASIET  MOUCK  WHpopmauum  C
MCMNOMNb30BaHNEM 3NEKTPOHHOMO KaTtanora, criefys npasuniamM COCTaBfeHUsA NMOMCKOBOIO
3anpoca, npeacTaBfieHHbIM Ha CTpaHULe.

OcobeHHoCTN NpegocTaBneHs MyHULMNAnbHOW YCryrn B 3NEKTPOHHOW dhopme

67. Yepe3 ceTb VIHTEepHET MyHuuMnanbHas ycnyra [oOMmkHa ObiTb AOCTynHa
nobomy rpaxgaHmHy P® nnm nHocTpaHHOMY rpaxkgaHunHy, 6e3 npeaoctaBneHns Kakmx-
nmbo  OOKymeHTOB, 6e3 orpaHvyeHuMn no BO3pacTy, BHE 3aBUCUMOCTM OT
reorpamMyeckoro pacrnosioXXeHusi, BpeMeHU CYTOK U TuUMa TPaHCMOPTHOro KaHana, npu
CKOpOCTK gocTyna B ceTb NHTEepHET He MeHee 128 kBUT/C 1 3HaHMKM PYCCKOro s3blKa.

68. MNpu obpalleHnn Ha canT MyHUUMNanNbHas ycnyra B 9MNEeKTPOHHOM Buae
NpeaoCcTaBNsAeTca  KPYrnoCyTOYHO, BCEM MOMb30BaTENSAM, €CNU MX KONMUYECTBO He
npesblllaeT 10000 4yenoBek  OOQHOBPEMEHHO. Mpouecc  npepocTaBneHus
MYHMUMMNANbHON YCNyrM HavvHaeTcs npu obpalleHnn nonb3oBaTend Ha Caur.
MakcumarnbHbI CPOK  OXmOaHusi Npu NonHowm 3arpy3ke cepsBepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBNSET ABaALUaTb MUHYT.

4. [Mopsipok n hopMbl KOHTPONS 3a UcnorHeHnem PernameHTta

MopsaoK OCyLWEeCTBNEHNSA TEKYLLLEro KOHTPOSA 3a cobniogeHnemM 1 UCnosiHeHneM
OTBETCTBEHHbIMW  AO/MKHOCTHbIMM ~ NMUaMW  NOMNoXeHnn PernameHta W UHbIX
HOPMaTUBHbIX NPAaBOBbLIX aKTOB, YCTaHaBnuBawwWmMX TpeboBaHus K NpefoCTaBreHuto

MyHULMNAnNbHOM YCNyru, a Takke NPUHATUEM UMW PELLEHNIA

69. TeKywmn KOHTpPONb 3a cobnioaeHneM U UCMNOSIHEHMEM  MOJSIOXKEHWUN



PernameHTa n MHbIX HOPMaTUBHbIX NPABOBbLIX aKTOB, YCTaHaBNMBatoWmMX TpeboBaHms K
NpedoCTaBNeHnio  MyHUUMNAnNbHOW  yCnyru,  OCyLecTBnseTcs  cneynanuctamu
OpraHu3aunoHHO-aHanMTMyYeckoro otaena MyHUUMNanbHOro Kas3eHHOro ydpexaeHus
«YnpasrneHue KyrnbTypbl, cropTa 1 MOMNOAEXHOW NONNTUKA AOMUHUCTPaLMU FOPOACKOro
okpyra CtpexeBon».

70. Tlopsagok OCyWeCcTBNEHUA TeKylero KOHTpons 3a cobnwogeHnem wu
MCNOSTHEHNEM OTBETCTBEHHLIMWU AOSDKHOCTHBIMW NULAMK NOSNOXeHU PernameHta u
WHbIX  HOPMATMBHbLIX MpPaBOBbIX aKTOB, YyCTaHaBnuBawWux TpeboBaHUs K
NPeaoCTaBNEHNIO MYHUUMMNANbHOM YCAYrKM, a Takke TMPUHATUEM UMW pPEeLUEHUN,
OCyLLleCTBNAEeTCA B MOpsAKe, YCTaHOBMEHHOM MNOCTaHOBMEHUeM AAMWUHUCTpauun
ropoackoro okpyra Ctpexeon oT 02.04.2014 Ne 247 «O6 yrtBepxaeHuun [lopsagka
OCYLLIECTBMNEHNS KOHTPONSA MOMHOTbI U KayecTBa NpefocTaBNeHns MyHUUuMnanbHbIX
yCnyr n cobnogeHnsi NoNOXeHUN agMUHUCTPATMBHbBIX PerfameHToB npenocTaBreHuns
MyHUUMNANbHbIX YCNYr Ha TePPUTOPUN ropoacKkoro okpyra CTpexeBom».

Mopsaok W NEepUOAMYHOCTb  OCYLLECTBIIEHUS MMNAHOBbIX W BHEMMaHOBbIX
NPOBEPOK MOMHOTLI U Ka4ecTBa NpeaoCcTaBneHmst MyHUUMNansHoM ycryrn, B TOM Yucne
nopsigok U QOpMbl  KOHTPONS 3a MONMHOTOM WM Ka4yeCTBOM MNpPeAoCTaBleHuUs
MyHULMNAnbHOW yCcryru

71. KOHTpOsib 3a MOMHOTOWM W KayeCTBOM MNpefoCTaBNeHUs MyHUUMNansHOm
yCcnyru ocyuiecTtsnsercsa B popmax:

1) npoBeaeHNa NPOBEPOK,;

2) paccmoTpeHns xanob 3aasutenen Ha gencteua  (besgencreume)
OOJTMKHOCTHbIX NUL, YYpexxaeHNa, OTBETCTBEHHbIX 3a NpefoCTaBfieHne MyHUUMNansHom
yCnyru.

72. B uensax OCYyWEeCTBMEHUS KOHTPONS 3a MOMHOTOM W KayecTBOM
npeaocTaBneHna MyHUUUNAnNbHOW YCNyrn MNpPOBOASATCHA MNMAaHOBblE W BHEMNaHoOBbIe
npoBepkn. [lopsagok M NEepuoaMYHOCTb  OCYLLECTBREHUA  MIIaHOBbIX  MPOBEPOK
yCTaHaBnMBaeTcs nnaHoMm paboTbl MyHMUMNANBHOrO  Ka3eHHOro  ydpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NOMUTUKA AOMUHUCTPALUKN rOPOACKOro
okpyra CtpexeBoun». [Npn npoBepke paccMaTpuBaltTCA BCE BOMPOCHI, CBSA3a@HHbIE C
npefocTaBneHnemM MyHULMNAnNsHOM ycnyru (KOMMNneKcHble NpoBepKX), Unn oTaerbHbIN
BOMPOC, CBA3@HHbIN C NpedoCTaBNeHneM MyHUUUNanNbHOW ycnyrn (TemaTudeckue
NPOBEPKN).

73. BHennaHoBble NPOBEPKU MPOBOAATCA B CBA3WM C NPOBEPKOM YCTpaHEeHUs
paHee BbISIBMEHHbIX HapylweHun PernameHTa, a Takke B cryvyae nonyveHust xanob
3asaBuTenen Ha gencteus (6esnencTene) AOSMKHOCTHBIX L, YUpeXxXaeHus.

74. PesynbTatbl NpoBepKn OMOpMASOTCA B BUOE akTa MpOBEPKU, B KOTOPOM
YKa3blBalOTCA BbISABMEHHbIE HEJOCTATKN U NPEeASIOKEHNS NO UX YCTPAHEHMIO.

OTBETCTBEHHOCTb  [OSDKHOCTHbIX Ny, opraHa, npefocTaBnsAoLWwero
MYHUUMNAnNbHYIO YCnyry, 3a pelweHns n aencteusa (6esgencrtsue), npuHMMaemble
(ocywecTBnsieMble) UMW B XoAe NPefoCTaBeHnss MyHUUMNansHon ycnyru

75. Mo pesynbTatam NpoBeAeHHbIX NPOBEPOK, B Cryvyae BbISABNEHUA HapyLLeHUR
cobntogeHna nonoxeHun PernameHTa, BMHOBHbIE AOSMKHOCTHbIE NMua YypexaeHus
HEecCyT nepcoHarnbHyl0 OTBETCTBEHHOCTb 3a pelleHna n gencteus (besgencreue),
NpYHMMaeMble B Xo4e NpeaoCTaBeHNs MyHULUMNANbHON yCnyru.

76. [lepcoHanbHass OTBETCTBEHHOCTb [AOJPKHOCTHbLIX UL Y4ypexaeHus
3aKpennaeTca B AOJMPKHOCTHbIX WHCTPYKUMSX B COOTBETCTBUM C TpeboBaHUAMMU
3akoHogartenscTBa Poccuinckon degepauunm n 3akoHogaTenbcTea Tomckon obnactu.

MonoxeHuns, xapakTepuayoLume TpeboBaHUs Kk NopsiaKy U hopMamM KOHTPONS



3a npegocTaBneHMEM MyHULMMAanbHOW YCryrn, B TOM YMUCIe CO CTOPOHbI
rpaxkgaH, nx obbeanHeHUn N opraHn3aunn

77. KoHTponb 3a npegoctaBfieHneM MyHUUMNANbHOW YCryru, B TOM 4uCflie CO
CTOPOHbI rpaXgaH, Ux obbeauHEHUNn 1 opraHM3aunn, OCyLLEeCTBRSETCS NOCpeacTBOM
nyénukauunm cBedeHun o [OesATenbHOCTU  YupexaeHus npu  npegoctaBreHun
MYHMUMMNANbHOW  YCNyruM, MOnyvYeHus  rpaxgaHamun, ux obbeavHeHuamMu un
opraHu3auuaMm akTyanbHOW, MOMHOM U [OOCTOBEPHOM MHopMaumMm O nopsagke
npeaocTaBnNeHNa MyHULMNANbHOM ycnyrn n obecnedeHnss BO3MOXHOCTU aocyaebHoro
(BHecynebHoro) paccmoTpeHusa xanob.

5. NocynebHbin (BHecyaebHbIN) nopsaok obxanoBaHus pelleHun N OencTBUn
(be3pencTBus) YupexaeHus, NpeaoCcTaBnAoLWLero MyHUUUNAnNbHy YCryry, a Takke mx
AOJMPKHOCTHbIX NNL, MYHULUMNANbHbIX Cy>KaLnx

MpaBo 3asBuTens nogaTtb Xanoby Ha pelwieHns u (unn) gencteus (besgencraune)
opraHa, npefoCTaBnSOLWEro MyHULMNAanNbHY YCNyry, a Takke ero A0SPKHOCTHbIX N,
MYHUUMNANbHbBIX CAYXXaLUMX NPy NPeaoCTaBAeHUN MyHULMNANbHOW YCNyru

78. 3asButenu BnpaeBe obxanoBaTb pelweHus, agencteua (6esgencreue)
YupexaeHus, AOSMKHOCTHbIX NWL, MyHMUMNanbHbIX —CRyXawux B AgocyaebHom
(BHecynebHOM) nopsgke.

79. ObxanoBaHune fencTBun (6e3pencTBust) YupexaeHus, AOSMKHOCTHbIX N,
MYHUUMNANbHBLIX — CAyXalWmx YYpexaeHusi, a Takke peweHun, npuHUMaeMbIX
(ocywiecTBnAemMbIX) MMW B XOo4e NPefoCTaBfeHMs  MYHULMNANIbHOW  YCRyrw,
npounssoguTca B gocyaebHom (BHecyaebGHOM) nopsigke nyteMm nogadun 3assutenem
Xanobbl B MyH/MUMNanbHOE Ka3eHHoe ydpexaeHue «YnpaBneHue KynbTypbl, COpTa U
MOMOOEXHON MNONUTUMKM  AOMUHUCTPaUMM ropoackoro okpyra CTpexeBon» unm
OO0JDKHOCTHOMY NnLy.

MpeomeT xanobbl

80. Tllpegmetom pocynebHoro (BHecygebHoro) obxanoBaHua SBNSAKOTCS
aenctena (besgencTeme) YupexaeHus, JOIMKHOCTHBIX NUL, MyHULUNANbHbIX CryXalmx
YypexgeHus, a Takke MpuUHUMaeMble UMW pelleHuss Npu  npegocTaBrieHun
MYHULMMNANbHOW yCnyru, B TOM YUCIe CBA3aHHbIE C:

HapyLleHMeM CcpoKa perucTpauum 3anpoca 3asiButend O npeaocTaBreHnn
MyHULUMNANbHOW yCnyru;

HapyLLleHMeM CpoKa NpefocTaBneHns MyHUUMNansHOW ycnyru;

TpeboBaHnem y 3aaBuTens AOKYMEHTOB, He NPeayCMOTPEHHbIX HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccuinckon ®depepaumn, HOpMaTUBHLIMW MNPABOBbLIMU aKTaMu
Tomckon ob6nactn, MyHUUMNanbHbIMW MNPaBOBbIMW akTaMu A9 nNpefocTaBrieHns
MYHULUUNANbHOW YCryru;

OTKa3oM B NpeaocTaBneHnn MyHULUMNanbHOW YCyru, eCnn OCHOBaHNS OTKa3a He
npegycMoTpeHbl doefiepanbHbIMU 3aKOHaMU U NPUHATLIMA B COOTBETCTBUM C HUMMU
WHBIMW HOPMaTMBHbLIMKU MpaBoBbIMKW akTamu Poccuiickon ®enepaumm, HopmaTUBHBIMU
npaBOBbIMW akTamn ToMcKkon obnacTtu, MyHULMNAanNbHbLIMM NPaBOBbIMU aKTaMMU;

OTKa3oM B npueme [OOKYMEHTOB, MpefoCTaBreHWe KOTOPbIX NpeayCMOTPEHO
HOpPMaTMBHbIMW NpaBoOBbIMM akTamu Poccuinckon degepaumm, HOPMaTUBHLIMA
npaBoBbiIMM akTamn cybbektoB Poccunckon degepaumm, MyHULMNIANbHLIMA
NpaBoOBbIMU akTaMu 4519 NpefoCTaBleHNs MyHULMNAbHOW YCryru, y 3asBuTens;

3aTpeboBaHnem c 3asBUTens npuv nNpefocTaBrneHuM MyHUUMNAnbHOM YCNyru
nnaTtbl, He MpPeayCMOTPEHHON HOPMAaTUBHBIMW NPaBOBbIMM akTamu Poccunckon
degepaunn, HopMaTUBHBIMU NPABOBLIMK akTamu ToMckor obnactu, MyHULMNanbHbIMN



NpaBoOBbLIMW aKTaMu;

OTKa30M OpraHa, NpefoCTaBNSAOLWEro MyHULMNAnbHYO YCyry, AOMKHOCTHOMO
nuua opraHa, npenocTaBnAlWEro MyHUUMNAnbHYH  YCryry, B  WCNpaBfieHuu
AONYLEHHbIX OneyaTok M OWwubOK B BblOAHHLIX B pe3ynbTaTe npenocTaBneHus
MYHMUMNANbHON YCNyrn AOKYMeHTax nMbo HapylleHue YCTaHOBMEHHOrO CpokKa TaKuX
ncnpasneHnn.

OpraHbl MECTHOro CcamoyrnpaBrieHUsl, YNONIHOMOYEHHbIE HAa pacCMOTpeHue
Xanobbl M OOIMKHOCTHbIE NWUa, MyHMUMNAnbHbIE CryXalimMe KOTOpbIM MOXeT ObITb
HanpaBneHa anoba

81. Xanoba Ha pewnctBusa (6esgencteue) YupexaeHwus, LOOSMKHOCTHbLIX v,
MYHMUMNANbHbIX CRyXalmx YYpexneHus, a Takke Ha NPUHUMaemMble UMW peLleHns
npv NpegocTaBneHn MyHUUUNAanNLHOW yCryrn, MOXeT OblTb HanpasneHa:

"eHepanbHOMY OMpPEKTOPY YUpexaeHus:;

HavanbHUKYy MyHMUMNANbHOro Ka3eHHOro yuypexaeHnsa «YnpasreHue KyrnbTypbl,
crnopTa ¥ MONOAEXHOW NONUTUKM AOMUHUCTpaLMK ropoackoro okpyra CtpexxeBomny.

Mopsaok nogaym U pacCMOTPEHUS Xarnoobbl

82. Xanoba gomkHa cogepxartb:

HaMMeHOBaHWEe opraHa, MpefoCTaBNAWEro  MyHUUUNANbHYO  yCnyry,
OOIMKHOCTHOrO nuua opraHa, MyHUMUMNAnNbHOro CryXawero npegocTtaBnsawoLwero
MYHULUMNANbHYIO YCNYry, peweHns n gencteus (besgencrane) KOTopbix oBxanyTcs;

amunuio, UMs, OT4eCTBO (NPU HanNuyuuM), CBEOEHUA O MeCTe XUTEeNbCTBa
3asasutens - M3nyecKkoro nuua NMbo HanMeHoBaHMe, CBEOEHUS O MECTE HaXOXOeHus
3aaBuTens - PUANYECKOro Nnuua, a Takke HoMep (Homepa) KOHTaKTHOro tenedoHa,
agpec (agpeca) anekTpoHHOW NoYThl (MPY HanNM4yMM) U NOYTOBBLIM afgpec, N0 KOTOPbIM
OOITKeH ObITb HaNpaBneH oTBeT 3aABUTENIO;

cBeaeHns o6 obxanyemblx pelieHusix u aencteusx (6es3gencrteun) opraua,
NpeaoCTaBNALLIEr0 MyHULUNANBHYIO YCNYry, ero A0/MKHOCTHOMO Nnua;

A0BOAbl, HA OCHOBaHUM KOTOPbIX 3asiBUTENb HEe CcorfnaceH C peleHueM u
aenctenem (6es3genctenem) opraHa, NPeOCTaBNAOLWEr0 MyHUUUNANBHYIO YCNyry, ero
AOIMKHOCTHOrO nuua. 3aasutenemM MoryT ObiTb nNpeacTaBrieHbl OOKYMEHTbl (Mpwu
Hanu4un), nogTeepXaawme aosoapl 3aasurtens, MMbo nx Konuu.

83. B cny4ae, ecnu xanoba nogaetca yepes npeacraButensa 3asaBUTENSs, Takke
npeacTaBnAeTca OOKYMEHT, NoATBEPXOAloWMA MNOMHOMOYMS Ha  OCYLLEeCTBreHue
aenctBun ot MmeHn 3aseutend. B kayectBe [OOKyMeHTa, MoATBEpPXAatoLlero
MOMMHOMOYMS Ha OCYLIECTBNEHNE AEWUCTBUA OT UMeHu 3asButens, MoOXeT ObiTb
npencrasnexa:

ocdopmMneHHasa B COOTBETCTBUMN C 3akoHoAaTenbCcTBOM Poccuinckon degepauum
AOBEPEHHOCTb (ANA PU3nYeckux nuu);

ocdopmMneHHasa B COOTBETCTBUMN C 3aKoHoAaTenbCTBOM Poccuinckon degepauum
[OBEPEHHOCTb, 3aBepeHHas ne4vatblo 3asBUTENS W NoANUCAHHAs PYKOBOAUTENEM
3asButena nnn ynosiIHOMOYEHHbIM 3TUM pyKOBOAUTENEM NMUOM (ANA PUANYECKMX
nuu);

KONns pelleHnst 0 HasHa4vyeHum unm ob n3bpaHum nnbo npukasa O HasHaA4YeHUU
dM3MYeCcKoro nuua Ha JOMKHOCTb, B COOTBETCTBUMN C KOTOPbIM Takoe om3nyeckoe nuuo
obnagaeT NnpaBoM AeNCTBOBATb OT MMeHN 3anButensa 6e3 4OBEPEHHOCTMW.

84. [llpnem xanob6 B nUCbMeHHoOM ¢opme Ha OymaxHOM HocuTene
OCyLLeCcTBNAeTCA YUpexaeHmeM, B MecTe NpeaocTaBneHns MyHUuunanbHom ycnyrm (B
MecTe, roe 3aaBuTenb nogasarl 3anpoc Ha MNoSflyYeHMe MyHMUMNanbHOW YCryru,
HapylleHne nopsiaka kotopoun obxanyetcd, nubo B mecTe, rge 3assutenem nonydeH
peaynbTaTt yKazaHHON MyHULMNANbHOW YCNyru).



85. YKanoba B nucbMeHHON hopme Ha BymakHOM HOcUTene MOXeT ObiTb TaKkke
HanpasrieHa no nouyre.

86. B cnyyae nogaun xanobbl B NMCbMEHHON hopme Ha BymakHOM HocuTene
npy NUMYHOM npuveme 3asaBuTenb MNpeacTaBnseT [OKYMEHT, YAOCTOBEPSHOLWUA ero
NIMYHOCTb B COOTBETCTBUN C 3aKOHoAaTenbCcTBOM Poccuinckon denepauum.

87. B oanektpoHHOM Buae xanoba moxeT ObiTb nogaHa 3aaBuTenem
nocpeacTBoM:

oomumanbHOro canta YdpexaeHusi, npeaocTaBfiglowWero  MyHUUMNanbHyH
yenyry: http://libstrej.tomsk.ru, B cetn NHTepHerT;

EauHoro noptana rocygapCTBEHHbIX U MyHULMNANbHBLIX YCNyr (PyHKUUR);

MNMopTana rocyaapCTBEHHbIX U MyHUUMNanNbHbIX ycnyr Tomckon obnacTu.

88. Npu nogaye xanobbl B 31EKTPOHHOM BUAE AOKYMEHTbI, YKa3aHHble B MyHKTe
79 PernameHTta, MoryT ObiTb npeactaBneHbl B (POpMe 3MEKTPOHHbIX AOKYMEHTOB,
noAnMCaHHbIX SNEKTPOHHOM noannceio, BUA KOTOpOMU npeaycMoTpeH
3akoHogatenscTtBoMm Poccunckon depepaumn, npu 3TOM AOKYMEHT, YOOCTOBEPSAOLNN
NNYHOCTbL 3asiBuTend, He TpebyeTcs.

89. XKanoba paccmaTtpuBaetca [eHepanbHbIM OMPEKTOpPOM YupexaeHus. B
cnydvae, ecnv obxanytoTcs pelweHus F'eHepanbHOro avpekropa YupexgeHus, xanoba
nogaeTcsa Ha MMA HavanbHUKa MyHMUMNANbHOMO Ka3eHHOro ydpexaeHusa «YnpasneHve
KynbTypbl, cCnopta W MOSOAEXHON MNONMUTUKM AOMUHUCTPAUMM FOPOACKOrO OKpyra
CTpexeBon».

90. B cny4yae, ecnu xanoba nogaHa 3asBuUTENeM B OpraH, B KOMMNETEHUMIO
KOTOPOro He BXOAUT NMPUHATUE peLleHus no xanobe, B TevyeHne Tpex pabounx gHen co
OHS ee perucTpaunmn ykasaHHbIn opraH HanpasnseT xanoby B yNOfTHOMOYEHHbIV Ha ee
paccMOTpeHWe opraH W B NUCbMEHHOW dopMe WHopmupyeT 3asaButend o
nepeHanpasneHnn xanobsbl.

91. lNMpn 3TOM CPOK pacCMOTPEHUN Xanobbl MCUMCNAETCA CO AHS perncrpaumm
Xanobbl B yNONHOMOYEHHOM Ha €e pacCMOTPEHUE OpraHe.

92. XKanoba moxeT 6bITb nogaHa 3assutenem yYepes MOL. Mpu noctynneHun
xanobbl M®L| obecneumBaeT ee nepenady B YNOAHOMOYEHHbLIN Ha €€ pacCMOTPEHME
opraH B NOPsSiAKE M CPOKM, KOTOPblE€ YCTAHOBMEHbI COrnaweHneM O B3aMMOLENCTBUM
mexagy MLl n opraHom, npeaocTaBnsaloWMM MyHUUMNANbHYKO YCryry, HO He No3aHee
cnegytowero pabo4yero AHs Co AHA NOCTYNNEHNS Xanobbl.

93. XKanoba Ha HapylweHne nopsgka npegocTaBrieHns MyHUUUNanbLHOM yCnyru
Mo®LL paccmaTtpusaeTcs oOpraHoMm, MpedoCTaBnsAlOWMM  MyHULUUNANbHYIO  YCryry,
3aKkniYMBLLIMM cornawleHne o B3aumogencTsun. [lpu 3TOM CPOK paccMOTpeHus
Xanobbl umcuMcnsaeTca Co OHA perucTpauum anobbl B YNOMHOMOYEHHOM Ha ee
paccMOTpeHne opraHe.

Cpokun paccMmoTpeHus xanoobl

94. YKanoba, noctynuBLiasa B YupexaeHue, NoanexuT pernctpauum He nosgHee
cnepytowero pabodero gHa co gHa ee noctynneHusa. XKanoba paccmartpuBaeTcs B
TeyeHune NsaTHaguaTy pabounx gHen co OHS ee permcTpaumn.

95. B cnyyae o6xanoBaHua OTka3a YJpexpeHusi, npeaoCcTaBnsowero
MYHMUMNANbHYK YCIyry, ero AO/MKHOCTHOIO Nuua B NpMemMe OOKYMEeHTOB y 3asButens
nmbo B mncnpasneHnn OOMNyLEeHHbIX OneYyaTok M owmnbok unm B criydae obxanosaHus
3asBuTenemM HapyleHus YCTAHOBMIEHHOrO Cpoka TakuMX MWCnpaBneHun xanoba
paccMaTpmBaeTcs B TEYEHME NATN pabounx AHEN CO OHNA ee perucTpauun.

PesynbTat paccmoTpeHmns xanobbl

96. lNo pesynbTatam paccmoTpeHusa obpalieHus xanobbl YNONHOMOYEHHbIN
opraH NnpuHMUMaeT OHO U3 CreayoLNX peLLleHW:



1) yooBneTBopsieT xanoby, B TOM Yncne B opme OTMEHbI MPUHATOrO peLleHuns,
ncnpaeneHns OONyLEeHHbIX OpraHoM, NpPedoCTaBASAOWNM MYHULMNAIbHYIO YChyry,
onevyaTtok M ownboK B BblAaHHbIX B pe3ynbTaTe NpefoCTaBfeHUs MyHULMNanbHOW
yCcnyru AOKyMeHTax, Bo3BpaTta 3asiBUTESN0 AEHEXHbIX CPeACTB, B3VIMaHNE KOTOPbIX He
npegycMOTPEHO HOPMaTMBHbIMW  MpaBoOBbIMW  akTamu Poccuickon ®Pepepauum,
HOpMaTUBHbBIMW MPaBoOBbIMW akTamu Tomckon obnactvu, MyHUUUNanNbHbIMKU NPaBoOBbIMU
akTamu, a Takke B MHbIX hopMaXx;

2) oTKa3blBaeT B y4OBETBOPEHUN XKanobbl.

97. YNONMHOMOYEHHbIN Ha pacCMOTpeHMe kanobbl opraH OTKa3biBaeT B
yAOBMNEeTBOPEHUN anobbl B Creaylowmnx crnyyasx:

Hanuyne BCTYNUBLLErO B 3aKOHHYIO CUMY peLleHnsa cyaa, apbutpaxHoro cyaa no
Xanobe o TOM e npegMeTe 1 No TeM XXe OCHOBaHUAM,;

nogava xanobbl NMUOM, MOMHOMOYMSA KOTOPOro He MOATBEPXAEHbI B Mopsiake,
yCTaHOBIIEHHOM 3aKoHoAaTenbcTBoM Poccunckon depepaunm;

Hanuune pelweHns no >xanobe, MNPUHATOrO paHee B OTHOLUEHUM TOro e
3asaBuTensa n No ToMy e npeamMeTy Kanobbl.

98. YNOMHOMOYEHHbIN Ha pacCcMOTpeHne Xanobbl opraH ocTaBnseT xanoby 6e3
oTBeTa B CnefyoLwmx criyyasx:

Hanuune B >anobe HeueH3ypHbIX NMBO OCKOPOUTENbHbBIX BbIpaXXeHWUW, Yrpo3
XW3HW, 300POBbLI0 N UMYLLECTBY AOSMKHOCTHOMO NMLUa, a Takke YeHOB ero CeMbM;

OTCYTCTBME BO3MOXHOCTM MNPOYMTaTb Kakyt-Nnnmbo 4YacTb TekcTa >anobbl,
damunuio, MMms, OT4eCTBO (MpYM Hannumm) u (MNK) NOYTOBLIN agpec 3asiBUTens,
yKasaHHble B xanobe;

ecnu B xanobe He ykasaHbl hamunus 3asiBUTEnNs, HanpaBUBLUENO Xanoby, u
MOYTOBbIV aapec, N0 KOTOPOMY AO0SKEH ObITb HanpasneH OTBET Ha xanoby;

ecnu B xanobe coaepXxuTcs BOMPOC, Ha KOTOPbI eMy HEOOQHOKPATHO AaBarnvcb
MMUCbMEHHbIE OTBETHI NO CYLLECTBY B CBA3M C paHee HanpasnsembiMu obpalleHmamm, n
npy 9TOM B Xanobe He nNpUBOAATCA HOBble [J0BOAblI UM 0BCTOATENLCTBA,
"eHepanbHbIN AMPEKTOp Y4YpexaeHus, OOMMKHOCTHOE nuuo Nnbo ynonHOMOYEHHOEe Ha
TO InMUO nNpuUHUMaeT peweHne O Be30CHOBATENbHOCTU OYepeaHOn Xanobbl K
npekpalleHnn nepenucku ¢ 3asBuTenem no JaHHOMY BOMPOCY MNpU YCMOBUM, YTO
yKasaHHad M paHee Hanpasnsemble xanobbl HanpaBnaAnNUCbL B Y4dpexgeHue unu
O4HOMY W TOMYy Xe [AOSPKHOCTHOMY nuuy. O gaHHOM pelleHun yBeooMnseTcs
3asaBuTenb, HaNpaBMBLLWK Xanooy;

ecnn OTBET NO CyLLEeCTBY NOCTaBMEHHOrO B anobe Bonpoca He MOXeT bbITb AaH
6e3 pasrnaweHus CBeOEeHWN, COCTaBNSAOLWMUX FOCYAApPCTBEHHYD UMW UHYIO
oxpaHsemyto ®degepanbHbiM 3aKOHOM TawnHy, 3asiBUTENHO, HanpasBuBLUEMY >Xanoby,
coobuiaeTcd O HEBO3MOXHOCTW AaTb OTBET MO CYLEeCTBY MOCTaBlIEHHOMO B HEW
BOMpoOCa B CBA3M C HeOMYCTUMOCTbLIO pasrnalleHns yKasaHHbIX CBeOEeHUMN.

99. He nosgHee OHA, cneaylowero 3a AHEM MPUHATUSA peLueHusi, yKasaHHOro B
nyHkTe 92 PernameHTa, 3aaBUTENIO B MMCbMEHHOM (hbOopMeE 1 MO XenaHuio 3adBUTeNs B
9IeKTPOHHOM dhopMe HanpasndeTcd MOTUBUPOBAHHLIN OTBET O pesyrnbTatax
paccMoTpeHnst xanobbl (cnocobom, ykasaHHbIM 3asiButenem B xanobe: NM4HO, no
noYTe NN INEKTPOHHOW NOYTON).

100. OtBeT no pesynbTaTaM paccMOTPeHUs Xanobbl nognucbiBaeTca
YMNOMTHOMOYEHHbIM Ha pacCMOTPeHWe Xanobbl JOSMKHOCTHbIM  NULOM  OpraHa,
NpeaoCTaBNAOLLErO MyHULUNANBHYIO YCNYTy.

101. B cnyyae ycTaHOBMEHUs B Xo4e WM nNo pesynbTataM pacCMOTPEHUSA
Xanobbl NPU3HaKoB cocTaBa alMUHUCTPATUBHOIO npaBoOHapyLUeHUs,
npegycMmoTtpeHHoro  ctatben 5.63 Kopgekca  Poccuickon  depepauumn o6
aAMWHUCTPATUBHBLIX MPaBOHAPYLUEHUNAX, WM NPU3HAKOB CcOCTaBa MpPeCTynneHns
OOJDKHOCTHOE MU0, YMOSTHOMOYEHHOE Ha paccMoTpeHue xanob, HesameanutenbHO
HanpasnseT uMetoLmecs Matepumarnbl B OpraHbl NPOKypaTypbl.



Mopsgok nHopMmupoBaHus 3asiBUTENS O pe3ynbTaTtax pPacCMOTPEHUS Xanobbl

102. B oTBeTe No pesynbTatam pacCMOTPEHUs xanobbl ykasblBatoTCA:

HaMMeHoBaHWe  opraHa, nNpPefoCTaBMAWEro  MyHUUUNANbHY  YCryry,
paccMOTpEBLUErO Kanoby, AOMKHOCTb, hamMunus, UMsi, OTYECTBO (MPU HanMyun) ero
OOJPKHOCTHOIO Nuua, NPUHABLLEro peLlueHue no xanobe;

HOMep, AaTa, MECTO MPUHATUS pPeLUeHWnd, BKIYasa CBEOEHUA O OOIDKHOCTHOM
nuue, MyHUUMNanbHOM CryXallem, peweHne unu gencreve (besgencrame) KOTOPOro
obxanyeTcs;

dhamunnus, Mmsa, 0TYECTBO (MPU HANMMYUK) UM HaMMeHOBaHWe 3anBUTENS;

OCHOBaHUA AN NPUHATUA peLleHns no xxanobe;

NPUHATOE Mo Xanobe pellueHune;

B cnyyae, ecnu >xanoba npusHaHa OOBOCHOBAHHOW, - CPOKW YCTpaHeHus
BbISIBMIEHHbIX HapylWeHWA, B TOM 4uCfe CPOK npedocTaBneHns pesynbtarta
MYHULMNANbHOWN yCnyru;

cBefleHns o nopsake obxanoBaHWs NPUHATOrO Mo xanobe peLueHus.

Mopsiaok obxxanoBaHus peLleHus no xanobe

103. 3asBuTenb BnpaBe oOXanoBaTb pelleHne no xanobe, npuHMUMaemoe
OOJDKHOCTHBIM - NMLUOM, B cyaebHOM nopsiake B COOTBETCTBUM C  FpakOaHCKUM
npoueccyanbHbiM 3akoHogaTenbcTBoM Poccunckon denepaumn.

MpaBo 3asBuTens Ha nosnyvyeHve MHpopmMaumm n OOKYMEHTOB, HEOBXOANMbIX
Ans 060CHOBaHNA 1 pacCMOTPEHMS anoobl

104. 3aaBuTenb MMeeT npaBO Ha MOfyyYeHue WHgpopMaumm u AOKYMEHTOB,
HeobxoauMbIx ns 060CHOBaHMS M pacCcMOTPeHMUs xanobbl, NPy yCroBUKU, YTO 3TO HEe
3aTparmBaeT npasa, cBOOOAbl MU 3aKOHHblE MHTEPECHl APYrMX UL, U YTO YKasaHHble
OOKYMEHTbI He cofepXaT CBefeHMusl, COCTaBnsAlolWmne roCcyaAapCTBEHHYO UMW UHYIO
OXpaHsaeMyto 3akoHogaTenbcTBOM Poccuinckon denepaumm TamHy.

105. [lpu nomaye >xanobbl 3afABMTENb BMNpaBe MOMyYMTb CreayrLlyto
NHOpMaLNIO:

MECTOHaXOXAeHNe YupexaeHus;

nepedyeHb HoOMepoB TenedOoHOB ANsi MONYyYeHUs CBELEHUA O MPOXOXKAEHUN
npoueayp No pacCMOTPEHMIO XKanoobbl;

MECTOHaXOXAEHNE OpPraHOB MECTHOr0O camoyrnpasfeHus, damunum, UMeHa,
oTyecTBa (MPY HaANU4YMMN) N OSMKHOCTU UX PYKOBOAUTENEN, a TakkKe AOMKHOCTHbIX N,
KOTOPbIM MOXET ObITb HanpasneHa xanoba.

106. MNpu nogaye xanobbl 3asBuTenb BNpaBe MOMy4MTb B YUpexaeHuu Konumu
OOKYMEHTOB, noATBep)Xaawwmx obxanyemoe pfencrsne (6es3gencreme), pelleHue
OOJTHKHOCTHOrO nuua.

Cnocobbl MHOpMMpOBaHNA 3asBuTenen o nopsgke nogadm u pacCMOTPEHUS
Xanobbl

107. WHdopmumpoBaHue 3asiBUTENnem O nopsiake nogayn u  paccMOTpeHus
xanobbl Ha pelweHna n gencteusa (besgencTene) YdpexageHus, OOMMKHOCTHbIX N
YypexaeHus, ocyLlecTBnseTca NocpeacTBOM pasmeLLeHns nHpopmauumn Ha cTeHaax B
MecTax MpefdocTaBneHns MyHUUMNanbHOW  ycriyru, Ha oduumanbHOM canTte
YupexgeHnsa, Ha EgnHOM nopTane rocygapCTBEHHbIX W MYHUUMNAmNbHbLIX  yCryr
(dyHKUMKM), B MOLL, a Takke B yCTHOW U (MNKN) NMCbMEHHON ddOpMe.



MpunoxeHwne 1

CnpaBoyHasa MHdopmauusa 0 MecTe HaxoXaeHus, rpadmke paboTbl,
KOHTaKTHbIX TerecdoHax, agpecax 3fieKTPOHHOW NOYThbl OPraHoB,
npeaocTaBnAOLWMX MyHULIMNANbHYIO YCIYTy, UX CTPYKTYPHbIX nogpa3feneHun u
opraHusaumu, y4acTByHOLUX B NpeaocTaBleHUn MyHULMNanbHOM ycrnyru

1. MyHuumnansHoe OropkeTHoe yupexneHve KynbTypbl
«MHOroyHKUMOHaIbHbIA COLMOKYNbTYPHBIA KOMMIIEKC», CTPYKTYPHOE noapasaerneHve
«bubnnoTteyHasa MHopMaLMOHHaA cuctema.

MecTo HaxoxaeHus:

LleHTpanbHasa dubnuoteka: 636780, Tomckas obn., r. Ctpexesown, yn. Mupa, 9

HeTtckaa 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9

bubnnoteka-kny6: 636780, Tomckas obn., r. Ctpexxesown, yn. Hoeas, 22/1.

Npachmk npuema 3aasutenen MyHuuMnNanbHOM OGHODKETHOM  yypexaeHum
KynsTypbl  «MHOrO(YHKUMOHAmNbHbLIN  COLMOKYIbTYPHBIA  KOMIIIEKC», CTPYKTYpHOE
noapasgeneHue «bubnuoredHas MIHPOPMaLIMOHHAA cUCTEMAY:

LleHmpanbHas 6ubnuomexa:

lMoHeaenbHuK: ¢ 12.00 0o 19.00 6e3 nepepbisa
BTopHuk: ¢ 12.00 0o 19.00 6e3 nepepbisa
Cpepa ¢ 12.00 0o 19.00 6e3 nepepsbisa
YeTBepr: ¢ 12.00 0o 19.00 6e3 nepepbisa
MaTtHuua ¢ 12.00 0o 19.00 6e3 nepepsisa
Cy66oTa ¢ 10.00 0o 17.00 6e3 nepepsisa
BockpeceHbe: ¢ 10.00 0o 17.00 6e3 nepepewisa

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbIN AEHb.

[emckas bubnuomeka:

lMoHeaenbHuK: ¢ 11.00 0o 18.00 6e3 nepepbisa
BTopHuk: ¢ 11.00 0o 18.00 6e3 nepepbisa
Cpepa ¢ 11.00 0o 18.00 6e3 nepepsbisa
YeTBepr: ¢ 11.00 0o 18.00 6e3 nepepbisa
MaTtHuua ¢ 11.00 0o 18.00 6e3 nepepbiga
Cy66oTa ¢ 10.00 0o 17.00 6e3 nepepsisa
BockpeceHbe: ¢ 10.00 0o 17.00 6e3 nepepewisa

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbIW AEHb.

Gubnuomeka-knyb:

MoHeaenbHuK: ¢ 11.00 0o 18.00 —paboyee spems

¢ 15.00 do 16.00 - epemsi 06e0eHHO20 nepepnisa
BTopHuUk: ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwisa
Cpepa ¢ 11.00 do 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwisa
YeTBepr: ¢ 11.00 do 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwiea
MaTtHuua ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - spemsi 06e0eHHO20 nepepwisa
Cy66oTta ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwiea
BockpeceHbe: Bbix0OHOU OeHb

MocneagHasa nATHMULA MecsiLa - CaHUTapHbIN OEHb.



MoutoBbin agpec MyHUUMNANbHOrO OKKETHOrO  yupexaeHust  KynbTypbl
«MHOroyHKLUMOHarbHbIA COLMOKYIbTYPHbIN Komnneke»: 636780, Tomckaa obnacTb T.
CtpexeBon, nn.HedTaHukos, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68

LleHTpanbHasa 6ubnuoteka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
HeTckas 6ubnuoteka 8 (38259) 5-01-61

Bubnuoteka-kny6 8 (38259) 5-71-95

OdmumaneHbin  canT MyHUUMNAnNbHOro OIMKETHOIO yyYpexaeHus KynbTypbl
«MHoroyHKUMOHaNbHLIN COLMOKYIbTYPHbIN KOMMJIEKCY http://strezh-msk.ru,
CTPYKTYpHOe noppasgeneHve «bubnuoteyHaa MHOPMaLMOHHAA cuctema» B CeTu
WHTepHeT: http://libstrej.tomsk.ru

AOpec 9neKkTpPOHHOW noyTbl  MyHMUMNanbHOroO OKIKETHOrO  y4pexneHus
KynbTypbl «MHOro(yHKUNOHAMNbHbIA COLMOKYIbTYPHBIN  KOMMneke» «bubnunoteyHas
MHdopMauUnoHHada cuctema» B cetn MHTepHeT: msk-bis@yandex.ru



http://strezh-msk.ru/�
http://libstrej.tomsk.ru/�
mailto:msk-bis@yandex.ru�

MpunoxeHwne 2

Bnok-cxema
npeaocTaBfeHnss MyHULMNanbLHOM ycnyrum
«lMpepocTaBneHne gocryna K oundpoBaHHbIM U3AaHUAM, XPaAHALUMMCS B
6ubnunoTtekax, B TOM 4yucrne K poHAay peaKkMx KHUr, C y4eTomMm cobnioaeHuns
TpeboBaHuMM 3akoHoaaTenbcTBa Poccumckon ®eagepaumm o6 aBTOPCKUX U
CMEeXHbIX npaBax»

3assutenb > Cant
\ 4
MyHuuunaneHoe BroaKeTHOE ydpexaeHue
KynbTypbl « MHOroyHKLMOHANbHbLIN
COLMOKYNbTYPHbIA KOMMNITEKC»
Y
| 15 MuHyT
Mpuem 3anpoca 3aaButens >
\ 4
MoaroToska oTBeTa Ha 3anpoc > 15 munyT
\ 4 <
Bbligaya pesynbtata npegocraBneHus | 1 pabouwnii
MYHULMNANbHOW yCnyru " [EHb




MpunoxeHwne 3

dopma NMCbMEHHOro 3arnpoca o NpeaoCTaBfIeHUM MYHULIMNAbHOW YCIyrn
«[NpegocraBneHne gocTyna K oungpoBaHHbIM U34AHNAM, XpaHALWMMCA B BubnmnoTtekax,
B TOM ymcne K (ooHAY peaKnx KHUr, C y4eToM cobnoaeHns TpeboBaHuin
3akoHogartenbcTBa Poccuinckon degepaumm 06 aBTOPCKUX U CMEXHbBIX MpaBax»

3amecTutento reHepansHoro gupekropa MBYK « MCK»
no 6nbnmnoTeYHo-MHopPMaLMOHHOW AeATENBHOCTH

3AMPOC

(dbamunus, nms, oTYeCTBO)

Mpowy npegocTaBuTb MHpopMaLmio 06 oLMPPPOBaAHHbBIX U3LAHNAX:

Cnocob nonyyeHuns pesynbtata npegocTaBneHns MyHULMNAansHOM yCnyru:
nnYyHo B BnbnuoTtevHo-nHpopMaLuNoHHON cucTeMe;
NMOYTOBbLIM OTMNPaBMEHMEM MO YKazaHHOMY agpecy ;
no agpecy 3r1IeKTPOHHOM MOYThI

(noanuck 3aaBuUTENS) (dbamunus, nHmumansl) (KOHTaKTHBLIN TenedoH)
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