[MocTaHoBneHne AgMuHucTpauum ropoackoro okpyra Ctpexeson oT 22.01.2015 Ne48
«O6 yTBEPXKAEHUN AOMUHUCTPATMBHOIO perfnameHTa npeaocTaBneHns
MyHUUMnansHom ycnyru «lpegocraBnenne 4ocTtyna K oumdpoBaHHbIM U3OaHUAM,
XpaHsALWmMes B GubnuoTekax, B TOM yncne K ooHay peaknx KHUr, ¢ y4eToM
cobntogeHunsa TpeboBaHmi 3akoHogaTenbcTBa Poccuiickon depepaumm
00 aBTOPCKUX 1 CMEXHbIX NpaBax» (B pegakumn ot 05.05.2015 Ne311, o1 10.11.2015
Ne809, ot 12.05.2016 Ne365, ot 27.12.2016 Ne985, ot 07.12.2017 Ne913, ot
02.07.2018 Ne451)

B cootBetctBUM C PepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-03 «O6
opraHusauun npegocTaBieHUst roCyAapCTBEHHbIX W MYHUUMNANbHbLIX YyCAyr», Ha
OCHOBaHWW pacnopsbkeHns AMuUHUCTpauMuM ropoackoro okpyra Crpexeson oOT
27.07.2015 Ne 246 «O6 yTtBepxaeHun [lopsiagka paspaboTku U yTBEPXKAEHUSA
aAMWHUCTPATUBHBLIX  pEerfameHToB MNPeAoCTaBNEHUs  MyHUUMNanbHbIX — YCNyr B
ropofckom okpyre CtpexeBown

NOCTAHOBIAIO:

1. YTBepauTb AOMUHUCTPATUBHBIN perflameHT npeaoctaBneHnss MyHUUmMnansHom
ycnyrn «[llpegoctaBneHne [octyna K oundpoBaHHbIM M3OaHUAM, XPaHALWMMCH B
6ubnunoTekax, B TOM yncrne K oHAY PeaKkux KHWUF, ¢ y4eTom cobniogeHnsa TpeboBaHum
3akoHogaTenoctBa Poccunckon ®degepauum 06 aBTOPCKMX M CMEXHbBIX NpaBax»
COrnacHO NPUNOXKEHNUIO.

2. MNpu3HaTb yTpaTMBLWIMM CuUIy NOCTaHOBMEeHWe ALMWHUCTPALUW FOPOLCKOro
okpyra CtpexeBon ot 20.07.2012 Ne 502 «O6 ytBepxaeHun AOQMUHUCTPATUBHOIO
pernameHTa npeaocTaBneHnss MyHuumnanbHon ycnyrm «lpepoctaBneHne goctyna K
ounpoBaHHbIM U3OAHUAM, XpPaHALWMMCSA B BubnunoTekax, B TOM Yncne K poHay penkux
KHUI, C y4eTom cobniogeHus TpeboBaHun 3akoHogaTenbcTBa Poccunckon depepaumm
00 aBTOPCKUX N CMEXHbIX NpaBax».

3. HacTtosiliee noctaHoOBneHWe nognexvTt oduumanbHOMY Ony6nmnKoBaHUIO U
pasMeLLeHno Ha odmumManbHOM canTe OpraHoOB MECTHOIO caMoynpaBneHUst ropOACKOro
okpyra CtpexeBon.

4. KoHTponb 3a WCMOSMIHEHMEM HACTOSLEro MOCTAaHOBMEHNSA BO3MOXUTb Ha
3amectutena Mapa ropogckoro okpyra no couuarnbHon nonutnke CanmuHa B.B.

Map ropoackoro okpyra B.M. XapaxopuH



Mpunoxexwue

YTBEP>XOEH

noctaHoBreHneM AgMMHUCTpaLnn
ropofckoro okpyra CtpexeBon

o1 22.01.2015 Ne 48

(8 pegakuumn ot 05.05.2015 Ne311, oT
10.11.2015 Ne809, o1 12.05.2016 Ne365, ot
27.12.2016 Ne985, o1 07.12.2017 Ne913, ot
02.07.2018 Ne451)

AOMUHUCTPATUBHBLIN perfnamMeHT NpegocTaBneHUs MyHULUNanbHOM ycnyru
«lMpepocTaBneHne focTyna K oundpoBaHHbIM U3AAHUAM, XPaHALLMMCS B
6ubnuotekax, B TOM uncne K choHay peaKkux KHUr, C y4eToM cobnioaeHus
TpeboBaHun 3akoHoaaTenbcTBa Poccunckon degepaumm 06 aBTOPCKUX U

CMEXHbIX npaBax»

1. O6bwme nonoxeHus

MNpeameT perynmpoBaHns AOMWHUCTPATMBHOIO pernaMeHTa npeaocTaBneHus
MyHULMNAnbHOW yCnyru

1. AODMUHUCTPATUBHBIA pernamMmeHT npeaocTaBneHns MyHUUUNanbHOM ycryrm rno
npeaocTaBnNeHnto AocTyna K ouM@poBaHHbIM U34aHUSM, XpaHawWwmMesa B bubnvorekax,
B TOM u4ucne K doHOY pPedkux KHur, € ydyeToM cobniogeHus TpeboBaHui
3akoHogaTenbcTBa Poccuiickon ®egepauumn o6 aBTOPCKUX U CMEXHbIX NpaBax (ganee -
PernameHT) yctaHaenveaeT cTaHAapT NpedoCTaBrneHUs MyHULMNarbHOW YCNyru rno
npeaocTaBneHnto AocTyna K ouMdpoBaHHbIM U34aHUSM, XpaHsawmMesa B bubnuorekax,
B TOM u4ucne K doHOYy pPedkux KHur, € ydyeToM cobniogeHus TpeboBaHui
3akoHogaTenbcTBa Poccuiickon ®egepauunmn o6 aBTOPCKUX U CMEXHbIX NpaBax (ganee -
MyHMUMNanbHaa ycryra) Ha Tepputopuu ropoackoro okpyra CTpexeBow, COCTaB,
nocrnenoBaTeribHOCTb U CPOKWU BbIMOMHEHNA agMUHUCTPATUBHBIX npouenyp (4encteun)
No NpefoCTaBneHno MyHULMNAnsHoOM ycnyru, TpeboBaHns K NOPSAKY UX BbIMNOMHEHWS,
dopMbl KOHTPONS 3a ucnonHeHveM PernameHTa, gocyaebHblv (BHeCyaebHbIn) nopsagok
obxanoBaHus pelwweHnn n pencteun (b6esgenctensa) MyHuuMnanbHbIM BHOAKETHLIM
yupexgeHuemMm KynbTypbl «MHOroyHKUMOHANbHLIA  COLUMOKYIIbTYPHbBIA  KOMMIIEKCY,
OOIDKHOCTHBLIX WL,  MyHUUMNANbHbIX — criyXawmx MyHuumMnanbHOro  OaXeTHOro
yupexgeHus KynbTypbl «MHOrogyHKLUMOHANbHBIN COLMOKYbTYPHbBIA KOMIMITEKCY .

Kpyr 3asButenen
2. 3assutensamu ssnaoTca rpaxgaHe Poccuinckon ®egepaunu.

TpeboBaHus K nopsaky MHPOPMMPOBaAHMA O NpefoCTaBieHuM MyHULMNanbHON
ycnyru

3. NHpopmuposaHmne rpaxgaH O nopsiake npenocTaBneHuss MyHUUMnanbHOn
ycrnyrm obecneynBaetcs cneunanucramu CTPYKTYPHOro nogpasgeneHus
«bubnunoteyHaa  umHopmaumoHHaa cuctema»  MyHuumMnanbHOro  GHOLKETHOro
yypexgeHus  KynbTypbl  «MHOrogyHKUMOHANbHbIA  COLMOKYIIbTYPHbIA  KOMMEKCY,
MHOroOyHKLMOHaNbHOIo LueHTpa npenocTaBneHuns rocy4apCTBEHHbIX n
MyHuUMnanbHbIX yenyr (ganee — MOL), npy ycroBumn 3aknio4eHHOro cornatleHus.

4. OCHOBHbIMM TpeboBaHMAMW K WHGOPMUPOBAHUIO TpaxgaH O nopsake
npegocTaBneHus MYyHUUUNANbHOM ycnyru ABMAKOTCA OOCTOBEPHOCTb
npenocTaBnsieMon MHMOpMaUun, YETKOCTb B M3MOXEHUM WMHGOPMaUUKU, MONHoTa W



onepaTMBHOCTb MHADOPMUPOBAHUS.

5. Mecto HaxoxgeHus MyHMUMNAnbHOro GHOOXETHOro YYpexxaeHUs KyrnbTypbl
«MHOroyHKUMOHANbHbIA  COLUMOKYNbTYPHbIN KOMMSIEKC», OPraHoB W OpraHu3auun,
yyacTBYKOLWMX B NpefoCTaBfneHuM MyHUUMNanbHOW YCryrn, uUX MNo4vTOBble agpeca,
odmumanbHble canTbl B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT»
(manee — ceTb NHTepHET), nHpopmMauna o rpadmkax paboTbl, TeENedOHHbIX HOMepax n
agipecax 9neKTpOHHOW NoYThbl npeacTtasneHbl B [1punoxeHun 1 k PernameHTy.

6. VHpopmaums o mecTe HaxoxaeHusi, rpadpmkax paboTbl MyHuumMnanbHOro
BrogKeTHOro  yypexageHnss KynbTypbl  «MHOro(yHKUNMOHAMNbHBIA  COLMOKYbTYPHbIN
KOMMSEKCy», OpraHn3aunin, y4acTByoLWmUX B NpeJoCTaBNeHnn MyHUUUNAanNsLHOW ycnyru, o
nopsiake NpefocTaBfieHnMs MyHUUMNanbHOM YCryrM pasMmellaetcs Ha oduumanbHOM
caniTe opraHoB MECTHOro caMOynpaBrfieHuUs ropoAckoro okpyra CTpexeBon B ceTu
WHTepHeT, B (hbeaepanbHOM rocygapCTBeHHOM MHGOPMAaLMOHHOW cucteme «EAuHbIN
nopTan rocygapCTBEHHbIX U MyHUUMNANbHbIX ycnyr (pyHKumin)» (ganee — EAuHbIA
noptan rocygapCTBEHHbIX W  MyHUUMNanbHbIX  ycnyr (pyHKUMn)), a TaKkke
npegocTaBnaeTcs no TenedOoHy U 3NeKTPOHHOW noyTe.

7. Ha odmuymnanbHOM canTe opraHOB MECTHOrO CamoyrpaBfieHUs ropoaCcKoro
okpyra CtpexeBoWn, B ceT VIHTepHeT pa3mMeLlaeTcs cregyowasa nHpopmaums:

1) HammeHoBaHMe un no4yToBble agpeca MyHuuunanbHOro GHOXKETHOro
yupexaeHus KynbTypbl « MHOrOQYHKUWOHASbHbLIA COLMOKYNbTYPHBIN KOMMIIEKCY;

2) Homepa TenedoHoB MyHMUMNANbHOrO GHOKETHOIO YYpPEeXAEHUS KymnbTypbl
«MHOroyHKLMOHaNbHbLIN COLMOKYIbTYPHbLIA KOMMNEKCY;

3) rpacdumk paboTbl MyHuUMNaAnNbHOrO GHOMKETHOrO YYPEXOAEHMS KynbTypbl
«MHOroyHKLMOHaNbHbLIN COLMOKYIbTYPHbLIA KOMMNEKCY;

4) nepedyeHb [OOKYMEHTOB, HEOOXOAUMbLIX AMfs MOMyYeHUs MyHULMNanbHOM
yCcnyru;

5) BblOEPXKKM M3 3aKOHOAATENbHbIX U MHbIX HOPMATUBHbLIX MPAaBOBbLIX AKTOB,
cogepXawmx  HOpMbl,  perynupylowmne  AOedTenbHOCTb N0 NpegoCTaBIieHUIo
MYHULMNANbHON yCnyru;

6) TekcT PernameHTa ¢ NpunoXeHUsMu;

7) KpaTKoe onMcaHne Nopsiaka NPeaoCcTaBeHNa MyHULUMNANbHON YCNyru;

8) obpasubl 0¢OopMNeHns [LOKYMEHTOB, HeoOXoauMbIX Ans  MOfyYeHus
MYHMLMMNANbHOW YCNyru, 1 TpeboBaHNA K HUM.

7.1. Ha EguHom nopTane rocyfapCTBEHHbIX U MyHMUMNANbHbBIX YCNyr (pyHKUWI)
pa3mMeLLaeTcsa cnegyowas nHpopmauus:

1) ncyepnbliBaroLLMN nepe4yeHb OOKYMEHTOB, HeobxoanMbIX ans
NpeaoCTaBnNeHNa MyHULMNanbHOW ycnyrn, TpeboBaHust K OOPMNEHUIO yKa3aHHbIX
OOKYMEHTOB, a Takxe nepeyeHb AOKYMEHTOB, KOTOPbIe 3asiBUTENb Brpase nNpeactaButb
no co6CTBEHHOW MHULINATUBE;

2) Kpyr 3asBuTenen;

3) CpoK nNpefocTaBneHnss MyHUUUNansHoOW ycnyru;

4) pesynbtatbl NPeAoCTaBNEHUS  MyHUUMNANbHOM  ycnyru,  MNOpsiaoK
npeaocTaBneHna  OOKyMEHTa,  SBNAOWEroca  pesynbTatoM  NpeaocTaBneHuns
MyHULUMNANbHOWN yCcnyru;

5) ncyepnbiBaloLWuUn nepevyeHb OCHOBaHWU A1 NPUOCTAHOBIIEHUS UM OTKa3a B
npeaocTaBneHnn MyHUUMNanbHON ycnyru;

6) o npaBe 3aaBuTENA Ha gocyaebHoe (BHecyaebHoe) obxanoBaHne OENCTBUN
(6e3pencTBms) U peLUueHnn, NPUHATBLIX (OCYLEeCTBNAEMbIX) B Xo4e NpenocTaBfeHus
MYHMLMNANbHOWN yCNyru;

7) dopmbl 3asaBrneHnn  (yBeAOMMEHWW, COOOLLEHMIA), UCMNONb3yeMble MNpu
NpeaoCcTaBNeHNN MYHULMNANBHON YCNyru.

8. VIHdopmaunio o nopagke nNosiydeHUs MyHUUMNAnbHOW YCNyru, a TakkKe O
MeCTe HaxOXOEeHWs, KOHTaKTHbIX TeneoHax (TenedpoHax AnNs cnpasBoK), agpecax
SNEKTPOHHOM MouThl, rpaduke paboTbl, cBefdeHMs 00 opraHax W opraHusaumsx,



y4yaCTBYWOLMX B NpedoCTaBfieHUN MYHUUMNANbHOW  yCNyru Wnu  sBRASOLWNXCS
NCTOYHMKOM MOMy4YeHnsa UHopmaLmmn, 3asBuTerlb MOXET NOSyYnTb:

1) nMyHO Npu obpalleHnn K AOMKHOCTHOMY Nuuy (Cneunanucty) CTPYKTYPHOro
nogpasgeneHns «bubnuoteyHas WHdoOpMaumoHHas cuctema»  MyHuumMnansHOro
BrogpKeTHOro  yypexaeHuss KynbTypbl  «MHOMO(YHKUNMOHAMNbHBIA  COLMOKYbTYPHbIN
KOMMNIeKey (panee — YypexaeHue);

2) N0 KOHTakTHOMYy TenedoHy B 4acbl paboTbl YYpexaeHus, ykasaHHble B
MpunoxeHun 1 Kk PernameHTy;

3) B popMe 3MeKTPOHHOro JOKYMEHTa Ha agpec 9NeKTPOHHOW NOYTbl, yKa3aHHbIN
B MpunoxeHnn 1 Kk PernameHTy;

4) B cetn WHTepHeT Ha oduumnanbHOM canTe OpraHoB MeCTHOro
camoynpaBneHus ropoackoro okpyra CtpexeBon: http://admstri.tomsk.ru B pasgene
«Hacenenuo/ MyHuuunansHele ycnyrn — KoHTakTHas nHopmauns»;

5) Ha WHOPMAUMOHHLIX CTEHOAX B YYpexaeHun no agpecy, ykasaHHOM B
MpunoxeHun 1 Kk PernameHty;

6) nocpeactBoM EAuHOro noprana rocyaapCTBEHHbIX U MyHUUMMANbHbLIX yCnyr
(dyHKumn): http://www.gosuslugi.ru/;

7) NCKITHOYeEH

8) npu obpaweHnm B MOLL.

9. WHdopmMaunoHHble CTeHabl 0bopyayrTcs npyv BXo4e B MNOMELeHue
YupexgeHus. Ha  uHpoOpMauuoHHbIX  CcTeHgax  pasMellaeTcs  cregylowias
obsasaTenbHasa nHpopMauus:

1) noyTOBBLIN agpec YupexaeHus;

2) agpec odumumanbHOro canta opraHoB MECTHOIO CamMoyrnpaBrieHNs ropoACKOro
okpyra CtpexeBon B ceTn IHTepHeT;

3) cnpaBOYHbIN HOMEpP TenegoHa YUpexaeHus;

4) rpacmk paboTbl YupexaeHus;

5) BblOEpXKM U3 NPaBOBbIX aKTOB, COAepXalnx HOPMbl, perynupyrowme
AeATenbHOCTb Mo NPeAoCTaBneHnio MyHULMNAaNsHOW YCNyru;

6) obpasubl 3anoNHAEMbIX JOKYMEHTOB N NepeyYeHb AOKYMEHTOB, HEOOXOANMbIX
A58 NonyYeHna MyHUUMNansHOW yCnyru.

10. Ob6palLeHns No KOHTaKkTHOMY TeredoHy no BornpocamM WMH(OPMUPOBaHUS O
nopsgke npefocTaBneHns MyHUUUNAanbHOM YCryrn NPUHUMAKTCS B COOTBETCTBUU C
rpacdonkom paboTbl YupexaeHus, npeactaBneHHomy B [punoxeHun 1 kK PernameHTy.

OtBeT Ha TenemOHHbIM 3BOHOK [OOMMKEH codepxatb WHdopMauuk o
HaMMeHoBaHUM YupexaeHusi, B KoTopoe obpaTtunca 3assutenb, aMunuun, MMeEHMU,
oTyecTBe (MpYU HanmuMyuu) U OOFHKHOCTM cneuuanucta, nNpuHABLLEro TeneOHHbIN
3BOHOK.

20. ucknro4yeH

11. MNpwn oTBeTax Ha TenedOHHbIE 3BOHKM N YCTHble obpallieHus cneunanuct
YupexaeHus, 06a3aH npeaocTaBUTb MHOPMaLMO Mo CrieayoLwmm Bonpocam:

1) o mMecTe npefocTaBneHUs MyHUUMNAanNbHOM ycnyrm u cnocobax npoesga K
HeMmy;

2) o rpadhuke npuema rpaxgaH no Bonpocam npeaocTaBreHns MyHULMNanbHON
ycnyru;

3) O HOpMaTMBHbIX MPaBOBbIX akTax, perynupyrwmx npegocraBneHue
MyHUUUNAanbHOW ycnyru (HaMMeHoBaHue, HoMep, AaTa MPUHATUS HOPMAaTUMBHOIO akTa);

4) 0 nepeyHe [OKYMEHTOB, HEOOXOAWMbLIX ANA MNOMyYEeHUA MYHULMNAnNbHOM
ycnyru;

5) 0 cpokax pacCMOTPEeHUS] AOKYMEHTOB;

6) 0 cpokax nNpefocTaBneHNs MyHULMNArbHOW YCNyru;

7) O MecTe pasMelleHnda Ha oduumanbHOM CcanlTe OpraHoB MECTHOrO
camoynpasneHus ropoackoro okpyra CrtpexeBon B ceTu WHTepHeT uHdopmauuun rno
BOMpocam nNpefocTaBneHns MyHMLMNanbHOW yCcnyru.



12. MNpwn obweHnn ¢ 3assutensamm (No TenegoHy MM NUYHO) cneunanuct
YupexgeHus O0SmKEH KOPPEKTHO M BHUMATENbHO OTHOCUTBLCS K 3asiBUTENIO, HE YHUXadA
€ero 4ecTM W [JOCTOMHCTBA. YCTHOe MHGOPMUPOBaHME O MOpsaKe npeaocTaBreHns
MYHUUMNANbHOM YCAYrM [OOSMKHO NPOBOAMTLCSA C  UCMOSb30BaHMEM OuUManbHO-
[erioBOro CTUns peyun.

13. lpu obpaweHnn 3a wHdopmaumen 3aaBuTend NUYHO CheuuanucTbl
YupexgeHus 006s3aHbl NPUHATL €ro B COOTBETCTBUM C  rpadukom paboThbl.
MpooomknTenbHOCTL NpYemMa npu NMYHOM obpalleHun - naTHaguatb MUHYT. Bpewms
OXMAaHWs B o4Yepeaun npu NMYHOM obpaleHun He OOMMKHO MpeBbiWaTbh NATHaguaTu
MUHYT.

14. Ecnn pgns NOAroTOBKM OTBETa Ha YyCcTHoe obpalieHune Tpebyetca Gonee
NATHagUaTM  MUHYT, crneuuanuct YypexaeHusi, OCyLeCTBNAWNA  YCTHOEe
WHpopMmmnpoBaHme, npegnaraet 3aaBUTENO Ha3HaYUTb Apyroe yaobHoe [ns Hero
BpeMs AN YCTHOrO MHAOPMUPOBaHUA NMBO HanpaBuTb 3asiBUTEN0 MUCbMEHHbIN
OTBET MOCPEACTBOM MOYTOBOrO OTMNpaBrieHnss nNubo B 3nekTpoHHou dopme. OTBeT
HanpaBnsieTcs B Te4eHne natu paboumx gHen co aHS YCTHOro obpalleHuns 3assurtens.

15. TllucbeMeHHoe wuHGOpMUpOBaHUE 3asBUTENS  OCYLEeCTBNAeTcs  npu
NOSTly4EHMM OT HEro MUCbMEHHOro ObpaLleHUs NIMYHO WM NOCPELCTBOM MOYTOBOMO
oTnpaBneHns, obpalleHnsi B 9NeKTPOHHON hopMe O NpefocTaBneHmm nHopmauum no
BOMpOCaM  MpefdocTaBfeHns  MyHUUMNanbHOW  yCcryri, CBedeHWn O  Xxoae
npeaocTaBneHna MyHuumunansHom ycnyru. NuceMeHHoe obpalleHne pernctpupyeTcs B
OEeHb NOCTYNNeHus B YupexaeHue.

16. lMNpu obpalweHun 3a UHpopMaunen B MUCbMEHHOW (hopMe MNOCPEeaCTBOM
NMOYTOBOrO OTMNpPaBEHNS OTBET HanpaBfsgeTCcsa B BUAE NOYTOBOro OTNpPaBreHnsa B agpec
3asBuTensa B TeYeHne TpuauaTn KaneHgapHbelx AHEN CO OHSA perncTpaumm obpalleHuns.

17. Tllpn obpaweHnn 3a WHPOpPMaUMEn NO IMEKTPOHHOM Mo4vTe, C
ncrnionb3oBaHem EAuHOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCryr
(dbyHKUMI), OTBET HanpaBnaeTcs B Te4yeHne nNATn paboumx AHEN CO OHS perncrpauum
obpalleHus.

17.1. B obGpaweHnn 3assutenb B 00s3aTeflbHOM MNOpsigke YKa3blBaeT CBOU
damunuio, UMs, 0THeCTBO (NocnegHee — rnpu HanuMyuKn), agpec 3NeKTPOHHOW MoYThbI, Mo
KOTOPOMY [OSKHbl OblTb HanpaBneHbl OTBET, YBEAOMIEHWE O nepeagpecaunm
obpalleHus.

OtBeT Ha obpalieHne HanpaBnseTcs B (popMe 3MEKTPOHHOro AOKYMEHTa no
afipecy 9NeKTPOHHOW MOYTbl, YKadaHHOMY B obpalleHnn, NoCTynMBLUEM B YupexaeHue
B (popMe SNEeKTPOHHOro AOKYMeHTa, U B NMUCbMEHHOM (hopMe No NOoYTOBOMY ajpecy,
yKaszaHHOMY B obpalyeHun, NoCcTynuBLLEM B YUpexaeHne B NMCbMEHHON hopMe.

18. PaccmoTpeHune obpalleHun o npegoctaBneHMn MHgopmaumm O nopsgke
npegocTaBneHus MyHUUMNANbHOMW  yCNyrM  OCYLLEeCTBMsETCA B nopsgke,
npegycMoTpeHHoM ®PepepanbHbiM 3akoHOM OT 02.05.2006 Ne59-03 «O nopsgke
paccMoTpeHnsa obpalleHun rpaxaaH Poccuinckon degepaummy».

2. CtaHpgapT npegocTaBneHnss MyHUUunansHoOm ycnyru

HavmeHoBaHMe MyHUUMNANsHOW yCnyru

19. MyHunumnanbHaa ycnyra no npegocTaBneHnto OoCTyna K oumdpoBaHHbIM
n3gaHnaM, XpaHawmmcsa B bubnuortekax, B TOM yncne K oHOy peakux KHUr, C y4eToMm
cobntogeHusa TpebosaHun 3akoHogaTenbcTBa Poccuiickon ®egepaumm 06 aBTOPCKUX U
CMEeXHbIX npasax.

HanmeHoBaHue opraHa, NnpeoCTaBNsoOWEro MyHULMNANbHY0 yCnyry

21. MNpepoctaBneHune MyHULMNAansHOWM ycnyrm OCyLLeCTBNsieTCA



MyHuuMnanbHbiM ~ BIOXKETHbIM  yupexaeHnem KynbTypbl «MHOrodyHKUMOHAamNbHbIN
COLMOKYbTYPHbIA KOMIMEKCY.

22. HenocpeacTteeHHO nNpefocTaBneHne MyHMUunanbHOM YCNyrn ocyLecTBNAT
cneunanucTbl  CTPYKTYPHOro nogpasgeneHus «bubnuotedHaa uHOpMaUMOHHAsA
cucrtemay.

23. YuypexpgeHue He BnpaBe TpeboBaTb OT 3asBUTENs OCYLLECTBIEHUSN
OENCTBUA, B TOM YMCIe COrnacoBaHnin, HEOBX0AMMbIX ANA NONYyYEHNA MyHULMNANbHON
YCIyrm U CBS3@HHbIX C ObOpalieHMeM B WHble TOCY4apCTBEHHble OpraHbl (OpraHbl
MECTHOro CcamMoyrnpaBsfeHnd) 1 opraHuvsaumm, 3a WCKIYEHUEM MOSyYeHUsT YCIyr,
BKIHOYEHHbIX B NEpPEeYEHb YCIyr, KOTopble SBMSTCA He0bXoaMMbIMU N 00s13aTEeNbHBIMN
ANA  NpefoCTaBneHUs MYHUUMNAnbHbIX YCAyr, YTBEPXAEHHbIN peweHnem [dymbl
ropogckoro okpyra Ctpexeson o1 10.10.2011 Ne 127 «O6 ycnyrax, KoTopble siIBASOTCSA
HeobxogMMbiMn 1 oba3aTenbHbiIMM AN NPEefOCTaBMEHUs MyHUUMNAnbHbIX  YCryr
AOMUHUCTpaUMen ropoackoro okpyra CTpexeBon n ee opraHammny.

OnuncaHue pesynbTaTta NPeAoCTaBNEHUss MyHULMMANbHOW YCyru

24. Pe3ynbTaToOM NpeaoCcTaBneHns MyHULMNanbHOM yCnyru siBNsieTcs:
npegocTaBneHne p[octyna K ouM@poBaHHbIM  U3OAHUAM, XPaHALWMMCS B

6ubnunoTekax, B TOM 4ncne K hoHay peaknx KHUr (ganee — nHopmaums);
MOTMBUPOBAHHbIN OTKa3.

Cpok npeaocTaBneHns MyHULMNAanbHOWM yCryru

25. Cpok npegocTtaBneHms MyHUUunanbHOW ycryru: oguH pabounin AeHb.

[ ] npepoctaBneHne [ocTyna K oundpoBaHHbIM M3OAHUAM, XPaHALWMMCH B
Bubnuotekax, B TOM yncrne K poHay peakux KHUr 3asaBuTento npu nnyHom obpalleHum
— B A€eHb obpalleHus;

[_Inpu obpalleHun Ha canT YupexaeHnsa ycnyra okasblBaeTCs KPYrioCyTOYHO.

I'Iepequb HOPMaTuBHbIX MNpPaBOBbIX akToB, perynmpywwmx OTHOLUEeHUA,
BO3HMKaKOLWnE B CBA3N C npenoctaBiieHneEmM MyHVILlVIﬂaﬂbHOVI ycnyru, ¢ yka3aHmem mx
pekBnM3nToB U NCTOYHMKOB OCbVILI,I/IaJ'IbHOFO OI'Iy6J'IVIKOBaHVIFI

26. MNpepocTaBneHne MyHUUMNanbHOW yCryrn OCyLLEeCTBSAETCS B COOTBETCTBUM
C:

1) 3akoHom Poccuimnckon degepaunm ot 07.02.1992 Ne 2300-1 «O 3awmTe npas
notpedutenen» («CobpaHue 3akoHogaTenbctBa P®», 15.01.1996, Ne 3, ct. 140,
«Poccuiickas rasetar, Ne 8, 16.01.1996);

2) ®epgeparnbHbiM 3akoHOM OT 29.12.1994 Ne78-03 «O 6ubnuotevyHom genex
(«Poccunckas raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHogaTenbCTBa
Poccuickon ®epgepauuny» ot 02.01.1995, Ne 1, cT. 2);

3) ®epepanbHbiM 3akoHOM oOT 27.07.2006 Ne 149-03 «O6 wuHpopmauuu,
NHPOPMALMOHHBIX TEXHOMOIMMSAX U O 3awmTe nHdopmaumm» («Poccuinckas raseta» oT
29.07.2006 Ne 165, «[NapnameHTckas raseta» oT 03.08.2006 Ne 126-127, «CobpaHue
3akoHogaTenbcTBa Poccuiickon Peagepaumn» ot 31.07.2006. Ne 31 (4acTtb |) cT. 3448);

4) depepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-93 «O6 obecneyeHun goctyna K
WHpOpMaUUN O [AeATENbHOCTU FOCYA4apCTBEHHbBIX OPraHOB M OpraHoB MECTHOrO
camoynpasneHus» («lNapnamenTtckas raseta», N 8, 13-19.02.2009, «Poccuiickasa
rasetar», Ne 25, 13.02.2009);

5) MNMocTaHoBneHuewm lpasutensctBa Poccunckon denepaumm ot 07.07.2011 Ne
553 «O nopsgke oopmneHna n npeacTaBfeHnst 3asiBEHUA U MHbIX LOKYMEHTOB,
HeobxoaMMbIX ANsi NpeaoCTaBNeHNs rocyaapCTBEHHbIX U (UNIM) MyHUUUNANbHBIX YCAYT,
B (opmMe OneKkTPOHHbIX AokymeHToB» («CobpaHne 3akoHogaTenbctBa POy,



18.07.2011, Ne 29, cT. 4479).

6) 3akoHom Tomckon obnactn ot 09.10.1997 «O 6ubnuoteyHom pene wu
oba3aTenbHOM 3K3emnnsipe AOKYyMEeHTOB B ToOMcCKoW obnactuy» (NPUHAT pelleHnem
locynapctBeHHon [dymbl Tomckonm obnactu ot 09.10.1997 Ne 573), (cbopHUK
«OdmumanbHble Begomoctn NocygapcteeHHon dymbl Tomckon obnactuy» OT okTabps
1997 Ne 22).

NcuepnbiBatowmin nepeveHb [OOKYMEHTOB, HEOOXOAMMbIX B COOTBETCTBUU C
HOpPMaTMBHbLIMWU MpaBoBbIMKM akTamu Poccunckon depepaumm Ona npegocTaBneHus
MYHUUMNANbHOMW YCRyrn noanexawimx npeactaBneHnio 3asiBuTenieM, Ccnocobbl nx
nony4yeHus 3asiBUTenem, B TOM 4uUCre B 3NEKTPOHHOW dopme, MopsagoK  MX
npeacrasneHns

26.1. B uensx nonyyeHWs MyHuLMNarbHOW YCNyru 3asiBUTENb npeacraBnsieT
3anpoc (npegnaraemasi doopma npeacrtasneHa B npunoxeHun 3 kK PernameHTy) nubo
yKasblBaeT MyHULMNANbHYO YCryry B KOMMIEKCHOM 3anpoce (npn  Hanu4um
3akn4YeHHoro cornawexms ¢ MoLl).

dopma 3anpoca [OCTyNHa ANS KONUPOBAHWUS U 3anOfIHEHUS B ONEKTPOHHOM
Buae Ha EguMHoM nopTtane rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCnyr (PyHKUMI), Ha
ouumanbHOM canTe OpraHoB MECTHOro CaMoyrnpaBfieHUss TOPOACKOro okpyra
CtpexeBon: http://admstrj.tomsk.ru B pasgene «MyHuumnanoHble ycnyrm». B
GymaxxHOM Buge opma 3anpoca npefoCTaBnsieTcss HENOCPEACTBEHHO B YupexaeHun
no agpecy, ykazaHHOMY B npunoxeHun 1 Kk PernameHTy.

26.2. B cniyyae, ecnv myHuuunansHasa ycnyra ykasaHa B KOMMIEKCHOM 3anpoce
3asBuTens (Mpy Hanu4nmn 3akntoYeHHoro cornawenns ¢ MoL), MOL| npegocTtasnsieT B
YupexgeHue 3adBneHve, nognucaHHoe YNoSHOMOYEHHbIM paboTHukom MOL, u
ckpenneHHoe ne4vatbto ML, ¢ npunoxeHnem 3aBepeHHon ML, konnm KOMMNIEKCHOro
3anpoca 3asBuTenNs.

NcyepnbiBalowmii  nepeyvyeHb [OOKYMEHTOB, HeobXoAMMbIX B COOTBETCTBUM C
HOPMaTMBHbIMM MPAaBOBbLIMW aKTaMu AN NpedoCTaBNeHUss MyHUUMManbHOW YCIyru,
KOTOpble HaXoASTCA B PacropsiKeHUWN rocygapCTBEHHbIX OpraHoB, OpraHOB MECTHOIO
caMoyrnpaBneHnst U NHbIX OPraHoB, Y4acTBYOLLMX B NPeAOoCTaBeHNN MyHULMNANbHbIX
ycryr, n KoTopble 3asiBUTeNnb BnpaBe NPeAcTaBUTb, @ Takke crocobbl UX MONyYeHus
3aaBuTENAMU, B TOM YNCIE B SNEKTPOHHONM hopMe, NOPSAOoK UX NPpeAcTaBneHus

27. [JokymMeHTbl, Heobxoanmble Ons NpefoCTaBneHUss MyHUUUNanbLHOW ycnyru,
KOTOpble HAaXOAATCSA B pacrnopsiXeHUN OpraHoB U opraHu3aunmn, OTCYTCTBYIOT.

28. YupexgeHue He Bnpase TpeboBaTtb OT 3aaButend:

npeacTaBneHns AOKYMEHTOB M MHGOpMaLMM UM OCYLLECTBIIEHUS OeUCTBUN,
npeacTaBneHne Wunu ocyLecTBreHWe KOTOPbIX He npegyCMOTPEHO HOpMaTUBHbIMU
NpaBOBbIMW aKTaMW, PerynupylowmnMm OTHOLUEHUS, BO3HMKaKOLWME B CBA3UM C
npegocTaBneHnemM MyHUUUNAnNsHOM YCIyru;

npeacTaBneHns JOKYMEHTOB M MHdOpMauun, B TOM YUCHe MNOATBEPXOAoLLmMX
BHeCeHvne 3asiBuTternieM nnaTbl 3a NpegocTaBfeHne MyHUUMnanbHOW YCryrm, KoTopble
HaxXoAATCA B pacrnopseHun deaeparibHbIX OpraHOB UCMOMHUTENBHOW BflaCTU, OpraHoB
rocyaapCTBEHHbIX BHEOOKETHbIX doHOoB, NCNOJSTHUTESbHbIX opraHos
rocygapctBeHHonm Bnactu cybbekta Poccuickon Pepepaumm, opraHoB MECTHOro
camoynpasneHnsa nmbo NoABeAOMCTBEHHbIX rOCyAapCTBEHHbIM OpraHam WUn opraHam
MECTHOIroO CaMOyrpaBfieHns opraHu3aumin, Yy4yacTBYWOLWMX B  MpeaocTaBreHnn
MyHMUMNANbHOW yCnyrn, B COOTBETCTBUM C HOPMATUBHbLIMU MPaBOBbLIMU aKTaMu
Poccuinickon degepaumm, HopmaTUBHBIMM NPaBOBbIMU akTamu cybbekToB Poccuickon
depgepaunn, MyHUUMNAMNBHLIMU MPaBOBbLIMW aKTaMK, 3a MWCKMIOYEHUWEM [OOKYMEHTOB,
BKIMIOYEHHbIX B OnNpedeneHHbin 4Yactbto 6 ctatbu 7 ®defepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npenocTaBneHns rocyaapCTBEHHbIX U



MyHUUMNAnNbHbIX yCnyr» nepey4yeHb JOKYMEHTOB.

WcuepnbiBaowmin nepevyeHb OCHOBaHWW Onsi OTKa3a B NpuemMe [OOKYMEHTOB,
HeobXxoauMbIX ANA NpeaoCcTaBNeHNs MyHULMNANbHOW yCnyru

29. OcHoBaHMeM ans oTkasa B NpuemMe OOKYMEHTOB, HeobxoauMmbiX Ans
npegocTaBneHns MyHUUMNansHOW yCnyrn aBnseTcs HeCOOTBETCTBME 3anpoca opme,
YCTaHOBJIEHHOWN npunoXxeHnem 3 HacTosLero PernameHra.

McuepnbiBaowmn nepeyeHb OCHOBaHWW AN NPUOCTAHOBMEHUA UK OTKas3a B
npegocTaBneHnn MyHUUMNANsLHOM yCnyru

30. OcHoBaHuA Ons oTKasa B NpefoCcTaBlieHnn MyHULMNAnsHOW YCIyru:

1) oTcyTCTBME 3anpaluinmBaeMoro oundpoBaHHOTO U3AaHUS;

2) HECOOTBETCTBME 0OpaLLEHNSA COAEPXKAHMIO MYHULMNANbHOW YCIyIu;

31. obpalyeHve CoaepXnT HELLeH3YPHbIE UM OCKOPOUTErNbHbIE BblpaXKEHWS.

32. OcHoBaHus [ONS MPUOCTAHOBIIEHMS NPeaoCTaBrieHns MyHULMNanbHON
ycryru:

1) BO3HVMKHOBEHWE TEXHUYECKUX HEMNornafgok Ha cepBepHOM o6opyaoBaHWUM.
CpoKk npuoCTaHOBIEHUST He [O0SDKeH npeBblwaTtbh Tpuauatv KaneHaapHbIX OHEen C
MOMEHTa BO3HUKHOBEHNSA TEXHUYECKMX HEMONaAoK Ha cepBepHOM 060pyaoBaHUM .

2)  BO3HWKHOBEHWE TEXHUYECKUNX npobnem C NHTepHerT. Cpok
NPUOCTAHOBMNEHUS He [OSMKEeH npeBblllaTb CeMW KaneHaapHblX [OHEW C MOMeHTa
BO3HMKHOBEHUSI TEXHMYECKUX Npobnem ¢ VIHTepHeT.

3) otcytcTtBMe anekTpoaHeprun. CpoK NPUOCTAHOBMNEHUS He  OOSDKEH
npeBblllaTb CeMU KaneHAapHbIX [AHEeNW C MOMEHTa BO3HWKHOBEHUSA OTCYTCTBUSA
SNEKTPO3IHEPrnm

MepeyeHb ycnyr, KOTopble SABNSATCA HeobxoaumbIMM M obA3aTenbHbIMU ANd
NpeaoCTaBNEHNA MYHMLMNANbHOW YCryrn, B TOM 4uCre CBeOEeHUS O [OKYMEHTEe
(DOKymMeHTax), BblgaBaeMoM (BbldaBaeMblX) OpraHMsauusiMy, Yy4acTBYHOLWMMW B
npeaoCcTaBNEHNN MYHMULMNANBHOW YCyrn

33.  Ycnyru, KOTOpble SABNAIOTCA HeobGxoaumbiMM U obBa3aTenbHbIMKM  ANs
npefocTaBneHnss MyHULMNANbHOW ycryru, B TOM 4YKUCIe CBEAEHUs O [OKYMeHTe
(OOKymeHTax), BbldaBaeMOM (BblJaBaemblX) OpraHusaumsMu, YyyacTBylOWUMUA B
npefocTaBneHn MyHULMNansHon ycrnyru, OTCYTCTBYIOT.

Mopsagok, pasmep U OCHOBaHWUA B3MMaHUSA rocyfapCTBEHHOW MOLUSIMHBI U UHOWN
nnaTbl, B3UMaemMou 3a npegoctaBreHne MyHUuunansHom ycnyru

34. MpepocTaBneHMe MyHULMNANbLHOWM YCryru ocylecTBnseTcs 6ecnnaTHo.

MakcnmanbHbI  CPOK  OXmgaHna B oYepean npuv  nogadye 3anpoca o
npefoCTaBNeHnM  MyHUUMNAnbHOM  ycriyru W Npu  MNONyyveHuMM  pesynbraTta
npegocTaBneHns Takux ycnyr

35. MakcumanbHOe BpeMS OXMaaHusa B ovepeau:
1) npu nogade 3anpoca 3aaBuUTens - NaTHaguaTb MUHYT.
2) Ha npeaoCcTaBeHMe KOMMNboTEpPA YUpexaeHusl - B TedeHne paboyero aHs.

Tpe6OBaHVIFI K NOMeLWeHnaM, B KOTOPbIX MNpedocTtaBlideTca MyHuUUUnarbHadA
ycnyra, K 3any oxugaHua, mMmectam Ona 3anosyiHeHUA 3anpocoB O MNpenocTtaBlieHUN



MyHUUMNANbHOM YCnyrM, WH(OPMAaUMOHHBIM CTeHAaM C nepevyHeM [OKYMEHTOB,
HeoOXoAMMbIX AN NpefocTaBneHust MyHMUMNanbHOM ycnyrn, M obpasuamm  ux
3arnonHeHuns

36. lNpepocTtaBneHne MyHUUUNANbHbLIX YCAYr OCYLLEeCTBMAAETCA B creumanbHO
BblAEMNEHHbIX AN 3TUX Lenen nomeLLeHnsx.

36.1 MecTta npegocTtaBneHMss MyHUUMNANbHOW ycrnyrn obopyaytoTcs C yd4eToMm
TpeboBaHUN [OCTYNHOCTU ANS WMHBANMAOB B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuinckon depepaumm o coumanbHON 3awmuTe nHBanuaos. B criyyae HEBO3MOXHOCTHU
obopyaoBaHMa MecTa NpefoCcTaBneHns MyHUUUNansHoOM ycnyru, ¢ y4etom TpebosaHun
AOCTYNHOCTU [ONs WHBaNMAOB B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuickon
depgepaumm 0 coumanbHOM  3allMTe  WMHBaNWMAOB Ha  COTPYOHWKA  opraHa,
NpeaoCTaBNALLEro MyHUUUNANbHYIO YCNyry, Bo3naraetca 06493aHHOCTb NO OKa3aHuto
CUTYaUMOHHOM MNOMOLUM MHBanNuZaMm BCEX KaTeropum Ha nepuoa npefoctaBrieHus
MYHULMMNANbHON YCNyru.

37. B cny4ae, ecnn umeeTcs BO3MOXHOCTb OpraHm3aumm CTOSIHKM (MapKOBKW)
BO3Nne 34aHus (CTPOeHWUd), B KOTOPOM pa3MeLLEeHO MOMeELLeHne rnpvema un Bblgauu
OOKYMEHTOB, OpraHM30BbIBAEeTCH CTOsIHKa (NapkoBka) ANA NMYHOro aBTOMOOWUIBLHOrO
TpaHcnopTa, OecnnatHaa ansa 3assutenen. [Ons  napkoBkM  cneuuanbHbIX
aBTOTPAHCMNOPTHBIX CPEeACTB WMHBaNMAOB Ha KaXOoW CTOAHKE BblOENSeTcs He MeHee
10% mecT (HO He MeHee OOHOro MecTa), KOTOpble He [AO0SDKHbl 3aHUMaTb WHble
TpaHCMNOpPTHbIE CpeacTBa.

38. Bxog B nomelleHne npuema v Bblgayun SOKYMEHTOB AOMMKEeH obecneynBaTtb
cBobogHbIN goctyn 3assutenen, obiTb 060pyaoBaH yaobHOM NECTHULEN C MOPYYHHAMM,
LUMPOKMMM NMPOXOAaMM.

39. Ha 3gaHuu psgom ¢ BXo4OM AOfmkHA 6bITb pasmelleHa MHOpMauMoHHas
Tabnuuka (BblBECKA), cOAepXKallas cnegyoLyo MHpopMaumio:

HanMeHoBaHWe YypexaeHus;

MEeCTO HaxOXOEeHUs U IpuanyYecku agpec;

pexum paboTbl.

40. dacag 3pgaHua pgormkeH ObiTb 06opyooBaH OCBETUTENbHLIMK NMpubopamwy,
NO3BOMAIOLWUMU MOCETUTENSM 03HAKOMUTLCSH C MHPOPMALMOHHBIMU Tabnnykamu.

41. [pn pasmMelleHnn MNOMELLEHUN npuemMa W BblAayu [OOKYMEHTOB Bbille
nepBoOro aTaxa, 3gaHue JOIMKHO BbITb 060pyaoBaHO NMUAPTaMU U UHBIMU TEXHUYECKUMU
cpeacTeamu, obecneumBaow MMM AOCTYNHOCTb YCNyrn AnAsi MHBaNWAOB.

42. TNomelleHna npuema W Bblgayn OOKYMEHTOB [AOSMKHbI NpegycmaTpuBaTth
MecTa AN OXuaaHuda, MHPopMUpPOBaHUS U Npuema 3aaButernen.

43. B mectax ansa nHopMmnpoBaHua JOSMKeH BbiTb obecneyeH AoCTyn rpaxaaH
AN O3HaKOMITEHUS C MH(POpMaUMen He TOMbKO B Yacbl nNpuemMa 3adBneHun, HO U B
pabouee BpeMs, Korga npuem 3asiBuTenen He BegeTcs.

44. XapaKTepuCTUKM MNOMELLEHUN npuemMa M Bblgayu LOOKYMEHTOB B 4acTu
00BHEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHbLIX pPeLUeHUA, OCBELLUEHUS, MNoXXapHOW
6e3onacHOCTH, MHXEHEPHOro obopyaoBaHMA OO0SMKHbI COOTBETCTBOBATL TpeboBaHWUSM
HOPMAaTUBHbIX JOKYMEHTOB, LENCTBYHOLLMX Ha TeppuTopun Poccunckon ®epepaunu.

45. TlomeweHna npvema Bblgayn [AOKYMEHTOB o0bopyaylTcs CcTeHgamu
(cTorkamn), cogepxaLimmu WHpopmaunio o nopsiake npegocTaBneHns
MYHULMNANbHbIX YCNYT.

46. B mecTax Oona oxuaaHus yCTaHaBNMBAKTCA CTynbs (KpecenbHble CeKumu,
Kpecna) ansa 3assuTtenen.

B nomeweHun npuema wu BblgauM [OKYMEHTOB BblensieTca MecTo Ans
oPOpMIeHNsT OOKYMEHTOB, MpegycMaTtpuBatollee CTonbl  (CTOnkM) c  GnaHkamm
3a8BNEeHNN N KaHLEeNSPCKUMN NPUHAANEXHOCTAMMN.

47. WHpopmaums o pamunun, UMeHW, OT4ecTBe U OOSHKHOCTM cneuuwanucra
YupexaeHus, OCyLLeCcTBSAOWEro npefocTaBneHMe MyHUUMNanbHOM YCnyrn, AO0ShKHa



ObITb pasmelleHa Ha NUYHOW WMHOPMAUMOHHOW Tabnmyke M Ha pabodyem MecTe
crneuunanucTa.

TpeboBaHus kK obecneveHnto JOCTYNHOCTU AN MHBaNNL4OB OObEKTOB, B KOTOPbIX
npegocTaBnaeTca MyHMuMnanbHasa ycnyra, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon degepauum o counanbHOM 3alumMTe MHBaNuMaoB

47.1. OpraH, npegocTaBNALWMNA  MyHUUMNanNbHy0 ycnyry, obecneymBaet
MHBanNMaam:

1) ycnosua pgna 6GecnpensTCTBEHHOrO AocTyna K OObekTy (34aHuio,
MOMELLIEHNIO), B KOTOPOM OHa NpefoCTaBnsieTcs, a Takke Ana GecnpenAaTCTBEHHOro
NoSIb30BaHNSA TPAHCNOPTOM, CpeaCcTBaMU CBS3U U MHpopMaumu;

2) BO3MOXXHOCTb CaMOCTOSATENBHOIO nepeaBmXeHns no TeppUTOPUN, Ha KOTOPOU
pacrnonoxeH OObLEKT (34aHWe, MoMelleHne), B KOTOPOM MNpeaocTaBnsieTcs
MyHMUMNanbHasa ycnyra, a Takke Bxoda B Takon 0ObekT v BbIxoga M3 Hero, nocagku B
TpaHCNOPTHOE CPeACTBO M BbICAAKN U3 HEro, B TOM YMCIie C UCMNOSIb30BaHNEM Kpecrna-
KONSACKM;

3) CconpoBOXAEHWE WHBaNMOOB, UMEIOLIMX CTOMKME paccTpoucTBa (QYHKLUUK
3PEHNS N CaMOCTOATENBbHOIO NEPEeABMKEHNS;

4) Hagnexaulee pasmelweHne obopyaoBaHWA W HocuTenenm uHdopMaLmu,
HeobxogmMbix ans obecneyeHnsa 6ecnpensTCTBEHHOIrO JOCTYNa MHBANMAOB K OObEKTY
(3@aHnio, NoOMELLEHMIO), B KOTOPOM MpeaoCTaBnseTCa MyHuuMnanbHasa ycnyra, U K
ycnyre ¢ y4eTOM OrpaHNYeHUN NX XXU3HEAEATENbHOCTY;

5) pybnupoBaHue HeobXxoaMMOW ONA MHBaANWOOB 3BYKOBOW WU 3pUTESNTbHON
MHopMauuK, a TakkKe Hagnucenh, 3HAKOB M WMHOW TEKCTOBOW W rpaduyeckomn
MHOPMaLUM 3HaKaMW, BbIMOSTHEHHbLIMU penbedHO-TOYEeYHbIM WpudToM bpanns;

6) gonyck cypgonepesoayvka U TudnocypaonepeBoaymka;

7) ponyck cobaku-npoBoAHMKA Ha OOBLEKT (34aHuve, NoMeLLEHWE), B KOTOPOM
npeaocTaBnNAeTca MyHMUuMnanbHasa ycnyra;

8) okasaHve wWHBanMgam nomowM B npeofoneHnn 6apbepoB, MeLLaoLWmX
NONy4YEHMI0 MU MYHULIMNANbHOW YCNYrM HapaBHe C APYrMMU NMLaMu.

lMokaszaTtenu AOCTYMHOCTU M KayecTBa MyHMUMNAnNbHbIX YCryr (BO3MOXHOCTb
NonyyYeHnss WHgopmauum O xoge NpeaoCTaBNeHns  MyHUUUNAnNbHOW  YCRyru,
BO3MOXHOCTb MOJSTy4EHMUS YCIyrn B 9NEKTPOHHON dhopme unm B MOLL)

48. lNokasaTtensaMmmn JOCTYNHOCTM U Ka4eCcTBa MyHULUNANbHOW YyCryrn ABASOTCS:

AOCTOBEPHOCTb NpefocTtaBnsaemMon 3asBuTento nHpopmMmauuu;

nonHoTa MHpopmmnpoBaHua 3asaButens;

HarnggHocTb (bopm npegoctaBnseMon uHopmMaumm 06 agMUMHUCTPATMBHBIX
npouenypax;

yaobCTBO M AOCTYMHOCTb MOMyYeHUs MHopmauun 3asBuTensamm o nopsgke
npeaocTaBneHnsa MyHULMNAaIbHOW YCryru;

cobnofeHne CpoKOB MCMOSNTHEHWUSI OTAENbHbIX aAMUHUCTPATUBHBLIX npoueayp U
npeaocTaBneHnsa MyHMLMNanbHOW yCnyru B Lesom;

cobniogeHne  TpeboBaHMi K pa3mepy nnatel  3a  NpegocTaBrieHune
MyHULUMNANbHOW yCnyru;

cobntogeHun TpeboBaHWi cTaHgapTa NpeaocTaBneHns MyHULMNanbHOW YCnyri;

oTcyTcTBME O06OOCHOBaHHbIX Xanob Ha peweHusa, penctena (6esgencraume)
YupexageHus, OOMMKHOCTHBIX NUL YYpexaeHus npy npefoctaBneHun MyHULMNanbHON
ycnyru;

MOMHOTA W  akTyanbHOCTb MHGOPMauuM O nopsgke npefocTaBneHus
MYHMLMMNANbHON YCNyru.

49. lpn nonyyvyeHuUn MyHULMNanNbLHOW Yycryrn 3asiBUTernb OCYLLEeCTBNsSeT He
bonee AByx B3aMMOOEeNCTBUA C JOMKHOCTHBIMW NULAMK, B TOM YUCHIE:



npy nogade 3anpoca Ha MnonydeHue YCnyrm n nosiydeHun pesynbrarta ycryrm
3asaBuTenem nu4YHo, B TOM Yuncne Yepes MdL| — He bonee AByx pas;

npyv nogade 3anpoca Ha nonyvyeHne ycryrm u nonyvyeHumn pesynbtarta YCcnyru C
nucnonb3oBaHMeM EpguHoro noprtana rocygapCTBEHHbIX WM MyHMUMMANbHbBIX  YCIyr
(dbyHKUMI), MOYTOBBLIM OTNPaBfieHMEM — HENOCPeACTBEHHOE B3aWMMOAEWNCTBUE He
TpebyeTcs.

50. MpoJomKMTENbHOCTL KaXk4oro B3aMMOAEWCTBUSA HE AOSMPKHA NpeBbiaTh
NATHaAUaTV MUHYT.

NHble TpeboBaHMsA, B TOM 4YuCre y4uTbiBaroLwme ocobeHHOCTU npeaocTaBreHuns
MyHMUMMANbHON  YCNyrM B  MHOIOMYHKUMOHANbHBLIX LEHTpax npeaocTaBneHns
rocygapCTBEHHbIX W MyHUAUMNanbHbIX yCcriyr W OCOBEeHHOCTM npefocTaBneHus
MYHULMMNANbHOW YCNyru B 9NeKTPOHHOW dhopme

51. 3agButenio npegocTaBnAeTcsa BO3MOXHOCTb MNOJSTYYEHUA MYHUUMMANIbHON
ycnyru c ucnonb3oBaHnem EOuHOro noptana rocygapCTBEHHbIX U MyHULMNAbHbIX
ycnyr (pyHKUMi), MNOYTOBbLIM OTNPaBMEHWEM, a TaKkKe MnocpenCcTBOM JINYHOIO
obpalleHna 3a nonyyeHMem MyHuuunanbHon ycnyrm B MOL, npu ycnosuu
3aKNYEHHOro cornalleHus.

52. 3asaBneHwe (3anpoc), HanpasfieHHoe 4Yepe3 EauHbin nopTan
rocygapCTBEHHbIX U MyHUUMMAnbHbIX YCryr (YHKUWA), AOMKHO O6biTb MOAMMCaHO
9MEKTPOHHOM MNOAMUCBID B COOTBETCTBUM C  3akoHodaTenbCcTBOM Poccuurckon
depgepaumn.

53. lNpu npencraBneHnn 3asBfiEHUs B 3NIEKTPOHHOM bopMe npeacraBuTenem
3aaBuTens, 4eNCTBYOLWMM Ha OCHOBaHUN JOBEPEHHOCTU, JOBEPEHHOCTb AOIMKHA ObiTh
npeacrasneHa B (POpPMe 3MEKTPOHHOrO [AOKYMEHTa, MOAMNUCAHHOIO 351eKTPOHHOM
NOAMNMCLIO YNONMHOMOYEHHOrO Nnua, BblAasLlero (nognucasLLero) JOBEPEHHOCTb.

54. [loKkyMeHTbl, SBnsiowmnecs pesynbTaToM NpeaoCcTaBfNeHns MyHUUMMNanbHON
ycnyru, B BUAE SNEKTPOHHOIO AOKYMEeHTa HanpasnawTca 3assuTernto 4vepe3 EavHbIn
nopTan rocygapCTBEHHbIX U MyHULMNANbHbLIX YCIyr (DYHKUUR).

55. lNpu npepocTtaBneHUM MyHUUMMANbLHOW YCIyrM B 3MNEKTPOHHOW dhopme C
ncnonb3oBaHMeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMI), 3aaBuUTENO NPeaOCTaBNAETCH BO3MOXHOCTb:

1) o3HakomneHust ¢ hopMamMm 3as8BIEHUA U MHbIX OOKYMEHTOB, HEOBXO4MMbIX
ANg  NonyyeHus MyHuUuMnanbHoOW ycnyru, u obecneyeHve p[Joctyna K HUM Ans
KOMMPOBAaHWNSA 1 3aroSfTHEHUS B 3NIEKTPOHHOM BUAE;

2) npefcrtaBneHne 3asBMeHWs O NPefoCTaBleHUN MyHWUMNAnbHOW YCryrn B
3NEKTPOHHON hOpME,;

3) OCyLleCTBMNEHUss MOHUTOPWHra Xxopa npedoCTaBneHns MyHULMNansHON
ycnyru;

4) nony4yeHve pesynstarta MyHULUUNanbLHOM yCryru.

B cnyyae noctynneHuss 3asiBNeHUS WU OOKYMEHTOB B 3feKTPOHHOW hopme C
nucnonb3oBaHmeM EpguHoro noptana rocygapCTBEHHbIX M MyHMUMMANbHbIX  YCIyr
(dbyHKUMR), MopTana rocyaapCTBEHHbLIX M MyHUUMNAnbHbIX YCnyr Tomckon obnactu
creuuanncT, OTBETCTBEHHbLIN 3a MPUEM W perncTpauuio [OKYMEHTOB WHOpMUpyeT
3asBuTensa Yepes NMUYHbIM KabuHEeT 0 perncTpaummn 3asBneHus.

B cnyyae nogauu 3asBneHUMs M OOKYMEHTOB B 3SIEKTPOHHOM dopme C
nucnonb3oBaHMeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMK) OTKa3 B MpuvemMe [OKYMEHTOB, MOAMNWCaHHbIA  YNONHOMOYEHHbLIM
OOJDKHOCTHLIM NIMUOM B YCTAHOBMEHHOM MOpSAKe C MCMNONb30BaHUEM 3EKTPOHHOM
noanucu, HanpasnsaeTcs 3asaBUTENI0 Yepes NUYHLIA KabuHeT.

56. OpraHunsaums npegocTaBneHns MyHUUMNAanbHOW yCryrn ocyLecTBNAeTCs no
APMHUMNY «O0AHOro okHa» Ha 6asze M®LL (npun ycnoBum 3akniOYEHHOro cornalleHnst) npu
Nn4yHOM obpaweHnn 3aasutend.



57. OpraHunsaumsa npegocTaBrneHns MyHuUMnanbHoOM ycnyrn Ha 6ase ML,
OCYLLECTBNAETCSs B COOTBETCTBMM C COrfalleHMeM O B3auMOAENCTBUMM Mexay
MyHUUMNanNbHBIM  Ka3eHHbIM  yypexgeHneMm AOMUHUCTpauuen ropoacKoro OKpyra
CtpexeBon n MOLI, 3akntoyeHHbIM B yCTaHOBEHHOM MOpPSiAKe.

3. CocrtaB, nocnegoBaTenbHOCTb W CPOKU BbIMNOSIHEHUS aOMUHUCTPATUBHbIX
npouenyp (oencteun), TpeboBaHMs K MNOPSAAKY WX BbINOSIHEHUA, B TOM 4uUcne
OCOBEHHOCTW BLINOMHEHNS aAMUHUCTPATUBHBLIX npouenyp (4encTBuin) B 9NEeKTPOHHON
dopme, a Takke 0COBEHHOCTM BbINOMHEHNST aAMUHUCTPaTUBHBIX npoueayp B MOL|

(MpY HaNUYKUKU 3aKMYEHHOrO CornalleHns)

58. lMpenoctaBneHne MyHULMNanNbHOW YCNyrn BKoYaeT B cebsa cnepyrowime
aZiMVUHUCTPaTUBHbIE Npoueaypsbl:

1) npuem 3anpoca B YCTHOW, MUCbMEHHOW WNWU 3NEKTPOHHON dopMe.
MucbmeHHas popma npeactasneHa B [NpunoxeHun 3 kK PernameHTy;

2) npuHATME peweHna o npefoctaBneHnn (06 oTkase npenocTaBeHUs)
MYHULMNANbHON yCnyru;

3) Bblga4va pesynbTaTtoB MyHMUMNANBHOW YCIyIN.

Brnok-cxeMa npegocTaBneHns MyHULMNansHOM yCryrm

59. brnok-cxema nocnegoBaTenibHOCTM OEUCTBUMA  NpPU  NpeaocTaBfieHun
MyHUUMNanbHoOW ycnyru npeacrasneHa B [NpunoxeHun 2 k PernameHTy.

MNpuem 3asiBNEHUs W [OOKYMEHTOB, HeobGXoAWMbIX AN NpeaocTaBreHus
MYHULMNANbLHOW YCnyru

60. OcHoBaHMeM Ansi Havana BbIMOMIHEHMSA AaHHOW aAMUHUCTPATUBHOM
npoueaypbl ABNAETCS NOCTyNreHne B YupexaeHue 3asiBreHns:

1) B Xxoge JMYHOrO nMpuvema 3adBuUTens cneunanucTom  YypexaeHus,
OTBETCTBEHHbIM 3a NpueM 3asaBreHnsa 0 NpegoCTaBNeHu MyHULMNANbLHOW YCIyru;

2) n3 MOL, B TOM uyucne 3adaBfneHus, MNOAMUCAHHOIO YMNOSITHOMOYEHHbIM
paboTHnkom MO®L| n ckpenneHHoro nevatbio MOLL, ¢ npunoxeHvem 3aBepeHHon MOL|
KOMMM KOMMIEKCHOro 3anpoca 3asBuTens, B Clydae ecnu MyHuuunanbHasa ycnyra
yKasaHa B KOMIMIIEKCHOM 3anpoce 3asBuTens (Mpy Hanuynm 3akrno4eHHOro cornatleHmns
¢ MoLl);

3) NOYTOBbLIM OTNPaBNEHNEM;

4) B 9NeKTPOHHON hopMe NOCpPeACTBOM 3NIEKTPOHHOWN NOYThI;

5) B Q3nekTpoHHOW dopmMe C wucnonb3oBaHnem EguHoro noprtana
rocygapCTBEHHbIX M MyHUUMNanbHbIX  ycnyr (pyHkuun) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

61. Cneuwanuctbl  YypexaeHusi, OTBETCTBEHHble 3@  BbINOJSIHEHUE
afMUHUCTPATUBHbLIX OENCTBUW B paMKax agMUHUCTPaATUBHOW npouenypbl -
omnbnmoTekapb.

62. MakcumanbHaa npPOAOIMKUTENBHOCTL aAMUHUCTPATUBHOW npouenypsbl:
NATHaAUaTb MUHYT.

MpuHATHME peweHns o npegoctaeneHun (06 oOTkase npegocTaBneHus)
MYHULMNANbHOW yCnyru

63. OcHOBaHMeM AnNg Havyana agMWHUCTPaATUMBHOM npouenypbl SBNAeTcs
nocTynneHue 3anpoca 3asBuTens.

CneunanucTsl YupexaeHus, OTBETCTBEHHbIE 3a BbINOJSIHEHUNE
afMUHUCTPATUBHbLIX OENCTBUW B paMKax agMUHUCTPATUBHOW  npouenypbl -
onbnmoTekapb.



Cneumnanuct YypexgeHus, ocyLLecTBNAILWMIA NnpegocTaBNeHne MyHULmunanbHON
ycryrin, paccmaTtpuBaeT 3anpoc 3asBuTens Ha npegmeT COoOTBETCTBUA obpalleHuns
COOEPXaHWIo MyHMUMNANbLHOW yCryrn, OTCYTCTBUA OCHOBaHWA OnNA OTkasa B
NpeaoCcTaBNeHnn MyHUUMNANbHOW YCNyru, OCYLLEeCTBNsSieT MNOUCK 3anpaluvBaeMon
MHOpMaUUN N rOTOBUT WMHOPMaUUIO, codepXaHue KOTOPOW MaKCUMMasibHO MOSHO
oTpaxkaeT 00bemM 3anpalimBaemon MHopmaumn.

NHdopmaums 06 ouundpoBaHHbIX AOKYMEHTax, npeacraesnsemMas 3asBuTento,
COOEPXUT criegyolime gaHHble B COOTBETCTBUN C KOHKPETHbLIM 3arnpoCOM:

[l wHdopmaums O Hanuumm /[ OTCYTCTBMM Heobxogumbix 3asBuTento
ounpoBaHHbIX JOKYMEHTOB,

[ lcBegeHus o0 3anpaluMBaemMoM U3gaHWUW: Ha3BaHWE M3daHus, aBTop, 3arnasue
cTaTbu, rog BbiNycka n3gaHus, oobem JoKyMeHTa (B CTpaHuuax unm merabantax),

[ InHpopmauusa o Hannumm / oTCcyTCTBMM CBOBOAHBIX KOMMBIOTEPOB HAa MOMEHT
obpauieHnsa 3aasutend.

MpoAoMKUTENBHOCTL AAMUHUCTPATUBHOM Npoueaypbl Npu NMYHOM obpalleHum
3agBuTensa — nATHagUaTb MUHYT.

Bblgava pesynbTaTtoB MyHULMMNANBLHOM YCNYTK

64. OcHoBaHMeM [AnNg Havyana agMWHUCTPaATUMBHOM npouenypbl SBNSeTcs
NPUHATUE peLleHns 0 NpeaoCTaBleHnn MyHULUNanbHOW YCryri.

CneunanucTsl YupexaeHus, OTBETCTBEHHbIE 3a BbINOJSIHEHUNE
afMUHUCTPATUBHbLIX OENCTBUW B paMKax agMUHUCTPATUBHOW  npouenypbl -
onbnmoTekapb.

Mpn nuyHOM obpalleHnn 3asButensa cneumanncT YupexaeHusa npegocrasnsaet
3asBuTtento [OCTyn K ouuMdpoBaHHbIM U3AAHUSAM, XpaHAwmMMca B ¢doHae, Ha
KoMmnbloTepe YupexaeHnsa B TevyeHne paboyero gHa YupexaeHus.

ONEeKTPOHHbIE TEKCTOBbIE PEecypcChbl YUpexaeHusa, He sBnsawlmecs obbekramu
aBTOPCKOro npaea, NpeacTaBnsoTcsa 3asaBMTEN0 NPy HEMNOCPEACTBEHHOM OOpalleHun
B YJypexaeHue B BUOE ONIEKTPOHHLIX KONWUMA mn3gaHuin B rpaduyeckom dopmaTte C
pacrno3HaHHbIM TEKCTOM (B OTAErbHbIX CryyasX C rmnepccbifikamu no OrfaBneHuio),
4yTO ObecneynmBaeT BO3MOXHOCTb KOHTEKCTHOro Moucka Mno BCEMY MPOU3BEOEHUIO.
BcTpevarowmecs B opurmHanax CTpaHuubl, codepXxawue WnncTpaumm, nnaHbl,
CXeMbl, YepTexun n T.A4., pacnosioXeHHble UeribHO Ha 2 cTpaHuuax (pasBopoTe), B
SNEKTPOHHbIX KOMUSX (POpMUPYIOTCH pas3BoOpOTaMUu. OIIEKTPOHHbIE TEKCTOBbIE PECYpPChbl
ABNATCA TOYHBIMU KOMUSAMW NeYaTHbIX U34aHuM N BblAAlTCA C y4eTOM cobnogeHus
TpeboBaHun 3akoHoaaTenbcTBa PO 06 aBTOPCKUX U CMEXHbIX NpaBax.

Mo cornacoBaHuio ¢ 3asBUTeNneM BblgaeTcs Konus ouMdPOBAHHOIO U34aHus B
9MNEeKTPOHHOM BuAe C ydeToM cobniogeHus TpeboBaHun 3akoHopaTensctBa P® 06
aBTOPCKUX U CMEXHbIX NpaBax.

65. MakcumanbHasa nNpogomMKUTENBbHOCTb aAMUHUCTPATUBHOW npoueaypbl: OAWH
pabounin oeHb.

lNpepocTaBneHne - MyHUUMNAnNbLHOW  yCnyru B dopme  nybnmyHoro
NHOPMUPOBaHUS

66. [ns nonyyeHumss goctyna K ouMdpoBaHHbIM M3OAHUAM, XPaHALMMCA B
YypexgeHun, B TOM u4ucre K OoHAOY peakmx KHUr, 3adBuUTeNlb CaMOCTOATENbHO
obpaltaetcsa Ha canT YupexaeHus http://libstrej.tomsk.ru B pasgen «OneKTPOHHbIN
katanor. KpaesegeHue» nunun «Ycnyrmy.

3agBuTeENb  CaMOCTOSATENbHO  OCYyWEecTBAsSieT  MOUCK  uMHdopmaumm  C
MCMonb30BaHMEM 3SIEKTPOHHOIO KaTarsnora, cneaysa npasusiam cOCTaBIieHUst MOUCKOBOIO
3anpoca, NpeacTaBfeHHbIM Ha CTpaHuLUe.



OcobeHHOCTU NpeaoCcTaBneHNss MyHULMNANbHOW YCIyrn B 3NEKTPOHHOW hopme

67. Yepe3 ceTb VIHTepHeET MyHuuMnanbHas ycnyra [ofmkHa OblTb OOCTynHa
nobomy rpaxgaHnHy PO nnu nHoctpaHHOMyY rpaxgaHuny, 6e3 npeaocTtaBneHnsa Kakumx-
nmbo OOKyMeHTOB, 06e3 orpaHuvyeHuMn Mo BO3pacTy, BHE 3aBUCUMOCTM OT
reorpamMyeckoro pacnosioXeHusi, BPpEMEHU CYTOK U TuMa TPaHCMOPTHOro KaHana, npu
CKOpOCTK gocTyna B ceTb IHTEpHET He MeHee 128 KBUT/C 1 3HaHUKN PYCCKOro s3biKa.

68. MNpu obpalleHnn Ha canT MyHUUMNanbHas ycrnyra B 9fIEKTPOHHOM BuAe
npeaocTaBnAeTca  KpYrrnocyTOYHO, BCEM MOMb30BaTeNsAM, €Cnu MX KONMMYeCTBO He
npebllwaetr 10000 4yenoBek  OAHOBPEMEHHO. Mpouecc  npepocTaBneHns
MYHMUMNANbHOW YCNyrM HavvHaeTcs npu obpalleHnn nonb3oBaTend Ha Cawr.
MakcumanbHbIi  CPOK OXMAaHWUs NpW MNOMHOWM 3arpyske cepsepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBNSAET ABaAuaTb MUHYT.

4. Nopagok n hopMbl KOHTPONS 3a UCNONHEHNEM PernameHTa

MopsaoK OCYLLIECTBIIEHNS TEKYLLLErO KOHTPOMS 3@ COOMOAEHMEM M UCMONMHEHNEM
OTBETCTBEHHbIMW  [O/PKHOCTHbIMM  NMUAMW  NONoXeHun PernameHta U UHbIX
HOPMAaTMBHbIX MPaBOBbLIX AKTOB, YCTaHaBMNMBawLMX TpeboBaHUSA K NpeaoCTaBriEHMIO
MyHULMNAnbHONM YCIyrn, a Takke NPUHATUEM UMW PeLLeHNIA

69. Tekywnin KOHTpPONb 3a COONogeHMEM W WUCMNOSIHEHMEM  MONOXEHWUN
PernameHTa n MHbIX HOPMaTUBHbLIX NPABOBbLIX aKTOB, YCTaHaBNMBatoLWwmux TpeboBaHns K
npegoCTaBNeHUd  MyHUUMNanbHOW  YCryrK,  OCYLEeCTBRSeTCcA  cneuvanuctamm
OpraHu3aunoHHO-aHanuMTMyeckoro otaena MyHUUMNanbHOro Kas3eHHOro ydpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONMUTUKN AOMUHUCTPALUKN rOPOACKOro
okpyra CTpexeBony.

70. T[lopsagok OCYyLWEeCTBNEHUA TeKyLero KOHTpons 3a cobnogeHnem wn
MCNOSTHEHNEM OTBETCTBEHHbIMW [OOSMDKHOCTHbIMU NLAMK NOSIOXeHMn PernameHta u
WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, YyCTaHaBnMBawWux TpeboBaHus K
NpeaoCTaBNeHNIo MyHUUMNANbHOMW YCryrn, a Takke TMpUHATUEM UMW  peLueHUn,
OCyLlecTBNAeTCs B MNopsgke, YCTAHOBMIEHHOM MOCTaHOBMeHneM AgMUHUCTpaumn
ropogckoro okpyra Ctpexeson oT 02.04.2014 Ne 247 «O6 ytBepxaeHun [llopsgka
OCYLLECTBMNEHUA KOHTPOSIS MOMHOTbI M KayecTBa MpeaocTaBfeHnd MyHULMNasrbHbIX
yCcnyr n cobrnogeHnsi NonoXeHnn agMUHUCTPATUBHbBIX perfnameHToB npefocTaBreHuns
MYHUUMNANbHbIX YCNYr HA TEPPUTOPUN rOPOACKOro okpyra CTpexeBony.

Mopsigok W NEepuoaMHHOCTb  OCYLLECTBIEHUSI MMaHOBbIX W BHEMMAHOBbIX
NPOBEPOK MOSHOThLI U Ka4YecTBa NpeaoCTaBNeHUs MyHUUMNArbHOW yCnyri, B TOM Yucre
NopsiAOK W OpMbl  KOHTPOMS 3a MOMHOTOM W Ka4yeCTBOM MNpefocTaBrieHus
MYHULMNANbLHOW YCnyru

71. KoHTposnib 3a NOMHOTOM W KayeCTBOM NpeaocTaBfieHNA MyHULUNansHOW
yCnyru ocyuiectsnsercsa B popmax:

1) npoBeaeHNa NPOBEPOK,;

2) paccmoTpeHus xanob 3agsutenen Ha pgencteus  (6espencTeue)
OOIMKHOCTHbIX NUL, YYpexXaeHnsa, OTBETCTBEHHbIX 3a NpefoCTaBfieHne MyHULUMNanbHOM
yCnyru.

72. B uensax OCyWEeCTBNEHUS KOHTPONs 3a MOMHOTOM W  KayecTBOM
NpeaoCTaBNeHNa MyHUUUNANbHOW YCNyrM MNPOBOASATCA MNSIAHOBbIE W BHEMNSIaHOBbIE
npoBepkn. [llopsagok M NEpUOANYHOCTb  OCYLLECTBAEHUA  MNIIAHOBbLIX  NPOBEPOK
yCTaHaBnMBaeTcs nnaHoMm paboTbl MyHMUMNANBHOrO  Ka3eHHOro  ydpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONUTUKA AOMUHUCTPALMKN TOPOACKOro



okpyra Ctpexeson». [Npn npoBepke paccMaTpuBalOTCA BCE BOMPOCHbl, CBA3aHHbIE C
npenocTaBneHneM MyHULUUNANbHOW YCryrn (KOMMNIEKCHbIE MPOBEPKM), UNN OTAESbHbIN
BOMPOC, CBSA3aHHbIA C NpeaoCTaBfieHUEM MYyHUUMNANbHOW Yycnyrn (TemaTudeckue
NpPOBEPKN).

73. BHennaHoBble MpPOBEPKM MNPOBOAATCA B CBSA3W C NPOBEPKON YCTPaHEHWUN
paHee BbISIBMIEHHbIX HapylleHuin PernameHTa, a Takke B Crnyyae nosiydyeHust xanob
3asButenen Ha genctena (6e3gencTeme) JOMMKHOCTHBIX NnL, YUYpexaeHus.

74. PesynbTaTbl NpoOBEPKN OOPMASIOTCA B BUOE akTa NpPOBEPKM, B KOTOPOM
YKa3bIBalOTCA BbISIBIIEHHbIE HEAOCTATKM N NPEASIOKEHUS N0 UX YCTPAHEHUIO.

OTBETCTBEHHOCTb  AOMPKHOCTHbIX  NWL  OpraHa, npeaocTaBnsoLLIEro
MyHUUMNanbHy0 Yycnyry, 3a peleHuss u paencteus (besgencrsme), npuUHMMaemble
(ocyLLecTBNsieMble) UMW B XoAe NPeAoCTaBeHNs MyHULMMNANbHOW yCnyru

75. Mo pesynbTatam NpoBeAEHHbIX NPOBEPOK, B Cryvae BbIABNEHUSA HApYLUEHWUN
cobntogeHnsa nonoxeHWn PernameHTa, BMHOBHbIE AOIMKHOCTHblE Nvua YuypexaeHus
HEeCyT nepcoHarnbHyl0 OTBETCTBEHHOCTb 3a peweHna u pgencteus (6espencrsue),
NpYHUMaeMble B Xo4e NpefocTaBeHns MyHUUMNanbHON yCnyru.

76. [lepcoHanbHass OTBETCTBEHHOCTb [AOJPKHOCTHbIX MU Y4ypexaeHus
3aKkpennsaeTca B AOSMKHOCTHbIX WHCTPYKUMAX B COOTBETCTBUM C TpeboBaHWAMMU
3akoHogartenbcTBa Poccuiickon degepaumm n 3akoHogaTenscTBa ToMCKoON obnacTu.

[MonoxeHwus, xapaktepuaytowme TpeboBaHNs K NOpAAKY 1 hopmamM KOHTPONSA
3a npenocTaBfEeHMEM MYHULMNANbHOW YCRyrn, B TOM YMCI€ CO CTOPOHbI
rpaxkgaH, nx o6 beauHeHun n opraHn3aummn

77. KoHTponb 3a npegocTaBfeHneM MyHUUMNANbHOW yCryrn, B TOM 4YuUCre Co
CTOPOHbI rpaxgaH, Ux obbeauHEeHUNn 1 opraHn3aunin, OCyLLEeCTBSEeTCs NocpeacTBOM
nybnukauun CcBegeHUn O AeATenbHOCTM  YupexaeHus npu  npegocTaBreHumn
MyHMUMNANbHOW  YCNyru, MornyvyeHus  rpaxgaHamun, ux obbeauvHeHusaMu 1”
opraHusauusMu  akTyanbHOW, MOMHOW U [OCTOBEPHOW WHopMauum o nopsake
npeaocTaBneHna MyHUUMNansHoM ycnyrm n obecnedyeHnss BO3MOXHOCTU AocyaebHoro
(BHEcyaebHoOro) paccmoTpeHus xanoo.

5. JocynebHbin (BHecyaebHbIN) nopsaok obxanoBaHus pelleHnin o6xanoBaHus
peLweHnn n  JOencTeun (6espencTtBnd)  YupexaeHus, npeaoCcTaBnsOLLErO
MYHULMNANbHYIO YCIYry, a Takke NX OOSMKHOCTHBIX ML, MYHUUMMNANbHbIX CAYXKaLLnX

78. 3agButenb BnpaBe o0OpatTuTbCA C Xanobow Ha peweHna n OencTBus
(6esgencTteme) opraHa, NpedoCTaBNALWEro MyHUUMNANbHY YCRyry, AOMKHOCTHOrO
nvua opraHa, NpefocTaBnsAlLWEero MyHuUMnanbHYK Yycnyry, nimbo MyHUUMNanbHOro
cnyxawero, MOL|, pabotHnka MOLL, a Takke opraHusaummn, NpeayCMOTPEHHbIX YaCTbiO
1.1 cratbu 16 PepepanbHoro 3akoHa Ne 210-®3, unm mx paboTHuKOB (ganee -
)anoba), B TOM Yncne B cneayroLmnx cnyyasax:

1) HapyLwweHne cpoka permctpaumm 3anpoca o npeaocTaBneHnn MyHUUUNanbLHOM
ycnyru, 3anpoca, ykasaHHoro B ctatee 15.1 ®efepanbHoro 3akoHa Ne 210-93;

2) HapylleHne cpoka NpenocTaBneHus MyHUuunanbHoOW ycnyrn. B ykaszaHHOM
cnyyae pocynebHoe (BHecynebHoe) obGxanoBaHue 3asiBUTENEM peLLeHUn U OeNCTBUN
(6e3penctems) MoOLl, pabotHuka ML BoamoxxHO B cnydae, ecnv Ha MOL, pelueHns n
aenctena  (6e3pencteBne) KOTOPOro  oGXanyktTcs, BO3fNoOXeHa  QYyHKUMS  no
NpedocTaBneHnto  MyHUUMNanbHOM ycrnyrm B NONHOM obbeme B nopsgke,
onpegeneHHomMm YacTbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-93;

3) TpeboBaHue y 3asaBUTENS AOKYMEHTOB, HE NpPeayCMOTPEHHbIX HOPMATUBHbLIMU
npaBoBbiMM akTamu Poccuinckon ®depepaumn, HOpMaTUBHLIMW MNPABOBbLIMU aKTaMu
Tomckon obnactn, MyHULMNanbHbIMU NPaBOBbIMU aKTaMu;



4) oTka3 B npueme Yy 3asBATENS [OOKYMEHTOB, NpefoCTaBfeHMe KOTOPbIX
npegycMOTPEHO HOPMaTMBHbIMW  MpaBOBbiIMW  akTamu Poccuiickon ®epepauuu,
HOPMaTUBHbLIMW NMPaBOBbIMK akTamu Tomckon obnactv, MyHUUUNanNbHbIMU NPaBOBbLIMU
akTamu Ans npefocTaBneHns MyHUUMNansHOW yCryru;

5) oTka3 B npegoCcTaBneHMm MyHUUMNanbHOM yCryri, ecrnv OCHOBaHMS OTKa3a He
npeaycMoTpeHbl beaepanbHbIMM 3aKOHaMU U NPUHATBIMA B COOTBETCTBUU C HUMU
WHBIMXW HOPMAaTUBHBLIMW NpPaBoOBbiIMM akTamun Poccunckon degepauumm, 3akoHamum Wn
WHBIMW HOPMaTMBHbLIMM MPaBOBbLIMM akTamy TomckorM obractn, MyHUUMNanbHbIMU
npaBoBbIMW akTamu. B ykasaHHOM cnydae gocygnebHoe (BHecyaebHoe) obxanoBaHue
3asBuTenem peweHnn n gencrtemn (6esgencteunsa) MoOL, pabotHmka ML, BO3MOXHO B
cnyyae, ecnn Ha MOLU, peweHusa v gencreusa (6esgenctene) kotoporo obxanytoTrcs,
BO3M0OXeHa (PyHKUMS Mo NpeAoCTaBneHnio MyHULMNANnbHOW yCnyru B NofIHOM o6beme B
nopsgke, onpegeneHHoM vactbio 1.3 ctatbn 16 ®egepansHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHMe C 3asBUTENS MNpU NPeaoCTaBfEHUU MYHUUMMANbHOW YCnyru
nnaTtbl, He MpPeayCMOTPEHHON HOPMAaTUBHBIMW NPaBOBbIMM akTamu Poccunckon
degepaunn, HopMaTUBHBIMY NPABOBLIMK akTamu ToMckor obnactu, MyHULMNanbHbIMN
NpaBOBbIMU aKTaMu;

7) oTKa3 opraHa, NpegocTaBrALWEro MyHUUUNANbHY YCryry, AOMKHOCTHOMO
nvua opraHa, nNpeaocTaBnsalowero MyHuumnansHyto ycnyry, M®L, paboTtHuka M®LL,
opraHuMsauun, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16 PegepanbHoro 3akoHa Ne 210-
@3, nnn ux paboTHMKOB B MCMpPaBRNEHMM AOMYLLUEHHbIX MMW OMeyvyaTok U OwuboK B
BblAaHHbIX B pe3ynbTaTe nNpefoCcTaBreHns MyHUUUNanbHOMW YyCnyru OKyMeHTax fimbo
HapyleHne YCTaHOBIIEHHOro nyHKToM 83  Hactosiwero AAMWHUCTPATUBHOIO
pernameHTa cpoka Takux wucnpasneHun. B ykasaHHOM crnydyae pocynebHoe
(BHecynebHoe) obxanoBaHue 3asBuTenem pelleHun n gencreun (6esgencrens) MoL,
paboTHMka MO®Ll Bo3amMOXHO B cnydae, ecnn Ha MOLU, peweHna un pencreus
(bespencTBne) KoTOporo ob6XanyrTcsi, BO3NOXeHa QYHKUMA N0 NpeaoCTaBreHuto
MyHMUMNANbHOW ycnyrn B MNOMHOM obbeme B nopsgke, onpedeneHHom 4vacTteio 1.3
ctatbn 16 ®egepansHoro 3akoHa Ne 210-03;

8) HapylweHue cpoka unuM nopsgka Bbldayn [OOKYMEHTOB MO pesynbTaTam
npeaoCcTaBNeHNA MyHULMNANbHOW YCIYTH;

9) npuocTaHoBneHWe nNpefoCTaBfeHus  MyHUUUNAnbHOWM  YCIyrn, ecrnu
OCHOBaHUSA MNPUOCTAHOBMEHUA He npeaycMoTpeHbl deaepanbHbIMM  3aKOHaMU 1
NPUHATBIMM B COOTBETCTBUM C HUMWU MHBbIMW HOPMAaTUBHbIMW MPAaBOBbLIMM aKTaMu
Poccuinckon ®depepauun, 3akoHamMm U UHBIMW HOPMATUBHBIMM MPaBOBLIMW aKTaMu
Tomckon obnactn, MyHUUMNANbHbLIMKM MPaBOBbIMW akTamn. B ykasaHHOM cny4vae
pocynebHoe (BHecynebHoe) obOxanoBaHue 3asBUTENEM peleHun U OeWCTBUK
(6e3penctems) MoOLl, paboTHuka ML BoamoxxHO B cnydae, ecnv Ha MOL, pelueHns n
aenctena  (6e3pencteBne) KOTOPOro  oGXanyktTcs, BO3fNOXeHa  yHKUMS  no
NpeaocTaBneHnio  MyHUUMNanbHOM ycrnyrm B NONHOM obbeme B nopsgke,
onpeaeneHHoM vactbio 1.3 ctaten 16 ®PegepansHoro 3akoHa Ne 210-03.

79. Xanoba Ha peweHusas wn pgenctBua  (Ges3gencteme)  oprada,
NPeaoCTaBNAOWEro  MyHUUMNANbHYK  yCryry, AOSMKHOCTHOMO  fvua  opraHa,
npedocTaBnAwLWero  MyHAUMNANbHYD  YCIyry,  MYHUMUMMAnNbHOIO  CRyXallero,
PyKOBOAUTENSA oOpraHa, npedoCTaBNSAOWEro MyHUMUMNANbHYKO YyCcryry, nogaetca B
NMMCbMEHHON opMe Ha OymaxHOM HocuTene, B OfIEKTPOHHOW OpMe B OpraH,
NPeaoCTaBNALLMA MYHULMNATBHYIO YCIYTy, N MOXET ObiTb HanpasneHa (nogaHa):

1) no no4yte (No agpecy, YykKasaHHOMY B npunoxeHun 1 K HacToswemy
AOMUHUCTPaATUBHOMY perfameHTy);

2) yepes ML (npn HanNM4YMM 3aKNOYEHHOrO cornalleHns);

3) yepe3 omumnanbHbIN CalT OpraHOB MECTHOro camoynpasfieHUs TOPOACKOro
okpyra Crtpexeon: http://admstri.tomsk.ru (B pasgene "HaceneHnuto"/"UIHTepHET-
npuemHas");



4) ¢ ucnonb3oBaHveM EpuHoro noptana (nocne obecneyeHUss TEXHUYECKOW
BO3MOXHOCTH);

5) B xoQe NUYHOro npuema 3asaButens.

80. YKanoba gomkHa coaepxartb:

1) HaumeHOBaHWEe opraHa, nNpPeaoCTaBMAILWEr0 MYHULMNANbHYO  YCNyry,
OOIMKHOCTHOrO fuua opraHa, nNpeaoCTaBAlWEro MyHuUUMNanbHyr ycnyry, nmbo
MyHMUMNanbHOro cnyxawero, M®L|, ero pykosogutena wu (unun) paboTHUKA,
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16 PegepanbHoro 3akoHa Ne 210-
@3, ux pykosoauTenen un (nnn) paboTHUMKOB, pelueHus U aencteus (6esgencTeume)
KOTOpbIX 0OXanyTcs;

2) hamunuio, M4, OT4ECTBO (MOcregHee - MpyU Hanmuyuu), ceedeHns O MecTe
XNTenbCTBa 3asBUTENs - U3nmyeckoro nuua nmbo HammeHoBaHWe, CBEAEHUS O MeCTe
HaxoXO4eHns 3aaBUTENs - PULAMYECKOrO Nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPOHHOM NoYThl (MPY HaNUYMKM) U NOYTOBbLIM agpec, Mo
KOTOPbIM AOMMKEH ObITb HAaNpaBrneH OTBET 3asBUTENIO;

3) cBegeHna o6 obxanyembix peweHnax u gencrteusx (besgenctsnmn) opraHa,
NPeaoCTaBNAOWEro  MyHUUMNANbHYK  yCryry, AO/MKHOCTHOMO  fvua  opraHa,
NpenoCTaBNALWEro  MyHMUMNAnNbHYyK  ycrnyry, nubo rocygapCTBEHHOr0  unn
MYHULMNANbHOIo crniyxaktiero, ML, paboTHMKa ML, opraHusaumn,
npeaycMoOTpeHHbIX YacTtbto 1.1 ctatem 16 dPepgepanbHoro 3akoHa Ne 210-03, wmx
pabOTHMKOB;

4) [oBOAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTESb HE COrMMaceH C peLueHVEM U
pevictBuem (6esgenctenemM) opraHa, npegocTaBnsloWEero MyHUUMNANbHYK YCnyry,
OOIMKHOCTHOrO fnuua opraHa, nNpeaoCTaBAWEro MyHuUUMnanbHyl ycnyry, nmbo
MYHULMNANbHOIo crniyxaktiero, ML, paboTHMKa ML, opraHusaumn,
npeaycMoOTpeHHbIX YacTtbto 1.1 ctatem 16 dPepgepanbHoro 3akoHa Ne 210-d3, wmx
paboTHMKOB. 3asiBuTenemMm MoryT OblTb MNpeAcTaBneHbl AOKYMEHTbl (MpY Hanmyun),
noaTeepXxaatoLmne 4oBoAbl 3adBUTENS, MO0 NX KONuM.

81. XKanob6a moxeT ObITb HanpaeneHa:

eHepanbHOMY gupekTopy YupexaeHus Ha gencteus  (6esgencrteue)
OOIMKHOCTHBLIX NUL, YYpexaeHus, a Takke Ha NPUHMMaeMble VMW peLleHust npwu
npenocTaBneHnm MyHMUMNanNbHON YCNyru;

HavanbHnky MyHMUMNansHOro Ka3eHHOro yyYpexxaeHus «YrnpasrieHue KynbTypsl,
cnopTta U MONOLEXHOW NONUTUMKM AOMUHUCTPaLMM ropoackoro okpyra CtpexxeBon» Ha
aenicteusa (6esgenctene) YupexaeHusi, AOMMKHOCTHbIX Ny YupexaeHus, a Takke Ha
NPUHUMAEMbIE UMW PeLLEHNSA NPU NPeSoCTaBNeHUM MyHUUMNANbLHON YCIyru;

pykoBogutento M®L| Ha pelwweHus n gencteus (6esgencrTeme) paboTHUKA 3TOro
M®LL;

yupegutento MOL|, nnn gomKHOCTHOMY nvuy, YNOSTHOMOYEHHOMY HOPMaTUBHbIM
npaBoBbIM akToM ToMcKon obnacTu Ha pelueHus u gencteus (besgenctane) MOL;

pyKOBOAUTENAM OpraHusauum, npegycMOTpeHHbIX Yactbto 1.1 crtatbm 16
depnepanbHoro 3akoHa Ne 210-®3, Ha peweHus wn gencteus (6esgencrTene)
pabOTHNKOB 3TUX OpraHM3aLmn.

82. Xanoba nognexut obs3aTenbHOW perncrtpauum B TeYeHue Tpex OHEWn C
MOMEHTa MOCTYNMEHNS B OpraH, NpPeaoCTaBnaoWnin MyHuumnanbHyto ycnyry. B aeHb
permctpauumn xanoba HanpaenseTCs PYKOBOAUTESNO oOpraHa, npeaoCcTaBnsAoLEero
MYHMUMNANbHYIO YCryry, NOcne 4Yero He nosgHee ogHoro paboyero gHA nepefaeTcs Ha
pacCcMOTpPEHNE OOSMKHOCTHOMY NuLy, HAAENeHHOMY NOSTHOMOYNAMM NO PACCMOTPEHMIO
xanob.

83. XXanoba noanexuTt pacCMOTPEHNIO B TeYeHne naTHaguatTn pabounx gHen co
OHSA ee perucTtpaumm, a B criydae obxanoBaHus OTKasa opraHa, npeaocTaBnsAoLLIero
MyHUUMNanbHyto yenyry, MOLL, opraHmMsaunin, npeaycMoTpeHHbIX YacTbio 1.1 ctaTbn 16
®epepanbHoro 3akoHa Ne 210-®3, B npueme [OKyMEHTOB Yy 3asButens nubo B
ncnpaesneHnn OONyLWEeHHbIX orneyaTtok M owubok unm B cnydae ob6xanoBaHus



HapyLeHNs1 YCTaHOBIIEHHOINO CPOKa TaKMX WUCNPaBMEHWA - B Te4YeHue natu paboumx
OHEWN CO OHS ee perncTpauun.

84. No pesynbTaTtaM pacCcMOTPEHUS xanobbl NPUHMMAETCA O4HO U3 CReayoLnX
peLLUEHUN:

1) xanoba ygoBneTBopsAeTCsA, B TOM u4ucre B (opme OTMEHbl MPUHATOrO
peLlleHns, ncnpaBneHnsa SOnyLeHHbIX OneYyaTok U oWwnboK B BblAaHHbIX B pe3ynbraTe
npegocTaBneHns  MyHUUMNAnbHOW  ycnyrM [OKYMeHTax, Bo3BpaTa 3adBUTENo
OEHEeXHbIX CpeacTB, B3WMaHME KOTOPbIX He NpeaycMOTPEHO HOPMAaTUBHbLIMU
npaBoBbIMM akTamu Poccuinckon ®depepaumn, HOpPMaTUBHLIMW MNPABOBbLIMU aKTaMu
Tomckon obnactu, MyHMUMNAaNbHbIMU NPABOBLIMU aKTaMu;

2) B yOOBNeTBOPEHUM xarnobbl OTka3blBaeTCS.

85. He nosgHee gHsA, cnegyrowlero 3a AHEM MPUHATUSA peLleHns, yKasaHHOro B
nyHKTe 84 HacTosiwero AOMUHUCTPATUBHOIO pernameHTa, 3asiBUTent0 B NMUCbMEHHOW
dopmMe UM MO XKenaHU 3adaBUTENS B  ONIEKTPOHHOM opme HanpaBnseTcs
MOTUBMPOBAHHbLIN OTBET O pe3yrbTaTax pacCCMOTPEHUSA XKanoobl.

86. B cny4ae npuHATUA pelleHns ob yooBRneTBOPEHUN xanobbl opraHM3yeTcs
paboTa NO BOCCTAHOBIIEHMIO HApPYLIEHHbIX MpaB 3asABuTENs, a TakKkKe WHble
MEPONPUATUSA, HaNpaBreHHbIE Ha YCTPaHEHMWE BbISIBNIEHHbIX HAPYLUEHWUA.

87. lNpun ycTpaHeHUN BbISIBMIEHHbIX HapyLUEHUA, BOCCTAHOBMNEHUM HapYLUEHHbIX
npaB 3asiBUTENs] CPOKM BbIMNOSIHEHUS aAMUMHUCTPATMBHLIX Mpoueayp He MoryT
NnpeBblaTbh CPOKOB, YCTAHOBMEHHbIX HACTOAWMM AOMUHUCTPATUBHBLIM PErnaMeHTOM.

88. B cnyyae ycTtaHOBneHWd B Xo4e WNM NO pesynbTataMm pacCMOTPeHus
anobbl NpM3HaKoB COCTaBa agMUHUCTPATMBHOIO NPaBOHAPYLUEHUSA UKW NPECTYNNEHNS
OOIMKHOCTHOE NULO, paboTHUK, HAAENEHHbIE NOSTHOMOYNAMM MO PACCMOTPEHUIO Xanob,
He3aMeasMTenbHO HaNpaBnAT UMeLKNeCs MaTepuarsl B OpraHbl MPoKypaTypbl.



MpunoxeHwne 1

CnpaBoyHasa MHdopmauusa 0 MecTe HaxoXaeHus, rpadmke paboTbl,
KOHTaKTHbIX TernedoHax, agpecax 3fieKTPOHHOW NOYThbl OPraHoB,
npeaocTaBnAOLWMX MyHULIMNANbHYIO YCIYTy, UX CTPYKTYPHbIX nogpa3feneHun u
opraHusaumu, y4acTBYHOLUX B NpeaocTaBleHUn MyHULMNanbHON yCryru

1. MyHuumnansHoe OropkeTHoe yupexneHve KynbTypbl
«MHoroyHKUMOHaIbHbIA COLMOKYNbTYPHBIA KOMMIIEKC», CTPYKTYPHOE noapasaeneHve
«bubnnoTteyHasa NHopMaLNoOHHaa cuctema.

MecTo HaxoxaeHus:

LleHTpanbHasa dubnuoteka: 636780, Tomckas obn., r. Ctpexesown, yn. Mupa, 9

HeTtckaa 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9

Bubnnoteka-kny6: 636780, Tomckas obn., r. Ctpexxesown, yn. Hosas, 22/1.

Npachmk npuema 3aasutenen MyHuuMnNanbHOM OGHOKETHOM  yypexaeHum
KynsTypbl  «MHOrO(YHKUMOHAmNbHbLIN  COLMOKYIbTYPHBIA  KOMIIIEKC», CTPYKTYpHOE
noapasgeneHue «bubnuotedHas MHPOPMaLMOHHAA cMCTEMA:

LleHmpanbHas 6ubnuomexa:

lMoHeaenbHuK: ¢ 12.00 0o 19.00 6e3 nepepbisa
BTopHuk: ¢ 12.00 0o 19.00 6e3 nepepbisa
Cpepa ¢ 12.00 0o 19.00 6e3 nepepsbisa
YeTBepr: ¢ 12.00 0o 19.00 6e3 nepepbisa
MaTtHuua ¢ 12.00 0o 19.00 6e3 nepepsisa
Cy66oTa ¢ 10.00 0o 17.00 6e3 nepepsisa
BockpeceHbe: ¢ 10.00 0o 17.00 6e3 nepepewisa

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbLIN AEHb.

[emckas bubnuomeka:

lMoHeaenbHuK: ¢ 11.00 0o 18.00 6e3 nepepbisa
BTopHuk: ¢ 11.00 0o 18.00 6e3 nepepbisa
Cpepa ¢ 11.00 0o 18.00 6e3 nepepsbisa
YeTBepr: ¢ 11.00 0o 18.00 6e3 nepepbisa
MaTtHuua ¢ 11.00 0o 18.00 6e3 nepepbiga
Cy66oTa ¢ 10.00 0o 17.00 6e3 nepepsisa
BockpeceHbe: ¢ 10.00 0o 17.00 6e3 nepepewisa

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbLIN AEHb.

Gubnuomeka-knyb:

MoHeaenbHuK: ¢ 11.00 0o 18.00 —paboyee spems

¢ 15.00 do 16.00 - epemsi 06e0eHHO20 nepepnisa
BTopHuUk: ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwisa
Cpepa ¢ 11.00 do 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwisa
YeTBepr: ¢ 11.00 do 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwiea
MaTtHuua ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - spemsi 06e0eHHO20 nepepwisa
Cy66oTta ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwiea
BockpeceHbe: Bbix0OHOU OeHb

MocneoHnn YyeTBepr Mecsua - CaHUTapHbIM AeHb



MoutoBbin agpec MyHUUMNANbHOrO OKKETHOrO  y4pexaeHust  KynbTypbl
«MHOroyHKLUMOHarbHbIA COLMOKYIbTYPHbIN Komnneke»: 636780, Tomckaa obnacTb T.
CtpexeBon, nn.HedTaHukos, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68

LleHTpanbHasa 6ubnuoteka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
HeTckas 6ubnuoteka 8 (38259) 5-01-61

Bubnuoteka-kny6 8 (38259) 5-71-95

OdmumaneHbin  cant MyHUUMNanbHOro OMKETHOIO yYpexaeHUs KynbTypbl
«MHoroyHKUMOHaNbHLIN COLMNOKYIbTYPHbIN KOMMJIEKCY http://strezh-msk.ru,
CTPYKTYpHOe noppasgeneHve «bubnuoteyHaa MHOPMaLMOHHAA cuctema» B CeTu
WHuTepHeT: http://libstrej.tomsk.ru

AOpec 9neKkTpPOHHOW noyTbl  MyHMUMNanbHOroO OKIKETHOrO  y4pexaeHus
KynbTypbl «MHOro(yHKUNOHANbHbIA COLMOKYIbTYPHBIN KOMMNeke» «bubnunoteyHas
MHdopMauUnoHHada cuctema» B cetn MHTepHeT: msk-bis@yandex.ru



http://strezh-msk.ru/�
http://libstrej.tomsk.ru/�
mailto:msk-bis@yandex.ru�

MpunoxeHwne 2

Bnok-cxema
npeaocTaBfeHnss MyHULMNanbLHOM yCnyrm
«lMpepocTtaBneHmne gocTtyna K oundpoBaHHbIM U3JAaHUAM, XPaHALUMMCS B
6ubnunoTtekax, B TOM 4yucrne K poHay peaKkmx KHUr, ¢ y4eTomMm cobnroaeHuns
TpeboBaHuUM 3aKkoHoaaTenbcTBa Poccumckon ®eagepaumm o6 aBTOPCKUX U
CMEeXHbIX npaBax»

3aaBuTtenb Cant

MyHuuunansHoe BroaKeTHOE ydpexaeHune
KynbTypbl « MHOroyHKLMOHaNbHbIN
COLMOKYNbTYPHbLIA KOMMNITEKC»

Mpuem 3anpoca 3aaButens 15 MUHYT

MoaroToBka oTBETa Ha 3anpoc 15 MUHYT

Bblgava pesynbTaTta npegoctaBneHus
MYHULUMNAanNbHOW ycnyru 1 pabounin oeHb




MpunoxeHwne 3

npeanaraemas oopMa NMCbMEHHOrO 3anpoca O NpefocTaBneHu MyHULMNansHon
ycnyrun «[pegocTaBneHne AocTyna K oungpoBaHHbIM U3gaHusaM, XpaHALWMMCS B
BubnuoTekax, B TOM uncre K poHay peakmnx KHur, ¢ ydeToM cobnogeHns TpebosaHui
3akoHogartenbcTBa Poccuinckon degepaumm 06 aBTOPCKUX U CMEXHbBIX MpaBax»

3amecTutento reHepansHoro gupekropa MBYK « MCK»
no 6nbnmnoTeYHo-MHopMaLMOHHON AeATENBHOCTH

3AMNMPOC

(dbamunus, nms, oTYeCTBO)

Mpowy npegocTtaBuTb MHpopMaLMio 06 oLMPPPOBaHHbBIX U3OAHNAX:

Cnocob nonyyeHuns pesynbtata npefocTaBneHns MyHULUNAansHOM YCIyru:
nnYyHo B BnbnuoTtevHo-nHpopMaLuNoHHON cUCTEME;
NMOYTOBbLIM OTMNPAaBMEHMEM MO YKazaHHOMY agpecy ;
no agpecy 3r1IeKTPOHHOM MOYThI

(noanuck 3aaBuTENS) (dbamunus, nHmumansol) (KOHTaKTHBLIN TenedoH)
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	Справочная информация о месте нахождения, графике работы, контактных телефонах, адресах электронной почты органов, предоставляющих муниципальную услугу, их структурных подразделений и организаций, участвующих в предоставлении муниципальной услуги
	Адрес электронной почты Муниципального бюджетного учреждения культуры «Многофункциональный социокультурный комплекс» «Библиотечная информационная система» в сети Интернет: Umsk-bis@yandex.ruU


