[MocTaHoBneHne AgMuHucTpauum ropoackoro okpyra Ctpexeson oT 22.01.2015 Ne48
«O6 yTBEPXKAEHUN AOMUHUCTPATMBHOIO perfnameHTa npeaocTaBneHns
MyHUUMnansHom ycnyru «lpegocraBnenne 4ocTtyna K oumdpoBaHHbIM U3OaHUAM,
XpaHsALWmMes B GubnuoTekax, B TOM yncne K ooHay peaknx KHUr, ¢ y4eToM
cobntogeHunsa TpeboBaHmi 3akoHogaTenbcTBa Poccuiickon depepaumm
00 aBTOPCKUX 1 CMEXHbIX NpaBax» (B pegakumn ot 05.05.2015 Ne311, o1 10.11.2015
Ne809, ot 12.05.2016 Ne365, ot 27.12.2016 Ne985)

B cootBetctBUM c ®PepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-03 «0O6
opraHusauun npegocTaBfieHnsl roCyAapCTBEHHbIX W MYHAUMNANbHbIX YCAyr», Ha
OCHOBaHMM pacnopsbkeHuss AgMuUHUCTpaumm ropogckoro okpyra CrtpexeBon ot
27.07.2015 Ne 246 «O6 ytBepxaeHun [lopsgka pas3paboTkm u  yTBEpPXOEHMUSA
aOMVHUCTPATMBHBIX  PErfaMeHToOB  NPedoCTaBfEeHUA  MyHMUMNAnbHbIX — YCAyr B
ropogckom okpyre CTpexeBown

MOCTAHOBIAIO:

1. YTBepauTb AOMUHUCTPATUBHbLIN pernamMmeHT npegoctaBneHna MyHUumnansHom
ycnyrn «[lpegoctasneHne [octyna K ouudpoBaHHbIM M3OaHUAM, XPaHALWMMCH B
BGubnuoTtekax, B TOM 4ncrne K ooHAY peakmx KHUr, ¢ y4eTom cobnogeHns TpeboBaHuii
3akoHogartenobctBa Poccuinckon ®depepaumm o006 aBTOPCKUX W CMEXHBIX NpaBax»
COrnacHoO NPUNOXEHUIO.

2. MNpusHaTb yTpaTMBWIMM CuUIy NOCTaHOBMeHWe AOMWHUCTPaUUM ropoaCcKOro
okpyra Ctpexeon oT 20.07.2012 Ne 502 «O6 ytBepxageHUn AOMUHUCTPATUBHOIO
pernameHTa npegocTaBneHns MyHuuMnanbHon ycnyrn «lpegoctasneHve goctyna K
ouMdPOBaAHHBIM N3AAHNAM, XPaHALWMMCS B BUBnmnoTekax, B TOM Yncne K oHOY peakmx
KHUI, C ydeToM cobntogeHust TpeboBaHuM 3akoHoaaTenscTBa Poccuinckon depepaunm
00 aBTOPCKUX N CMEXHbIX NMpaBax».

3. HacTosilee noctaHoBreHWE noanexvuT oduumanbHOMY OnybnmnkoBaHUIo U
pasmeLLeHnto Ha omumManbHOM canTe OpraHoB MECTHOrO camoynpaBneHns ropoacKoro
okpyra CtpexeBon.

4. KoHTpomnb 3a WCMOfIHEHMEM HACTOALEro MOCTAHOBMEHUS BO3MNOXUTb Ha
3amectutena Mapa ropoackoro okpyra no couunanbHon nonutnke CanmuHa B.B.

Map ropogckoro okpyra B.M. XapaxopvH



Mpunoxexwue

YTBEP>XOEH

noctaHoBreHneM AgMMHUCTpaLnn
ropofckoro okpyra CtpexeBon

o1 22.01.2015 Ne 48

(8 pegakuumn ot 05.05.2015 Ne311, oT
10.11.2015 Ne809, o1 12.05.2016 Ne365, ot
27.12.2016 Ne985)

AAMUHUCTPATUBHbLINA pernamMmeHT NpeaocTaBNeHns MyHULMNanbLHON yCrnyru
«lMpepocTtaBneHune goctyna K oundpoBaHHbIM U3AAHUAM, XPaHALMMCA B
6ubnunoTtekax, B TOM 4yucrne K poHay peaKkmx KHUr, C y4eTomMm cobnioaeHuns
TpeboBaHuUM 3akoHoaaTenbcTBa Poccumckon ®eagepaumm o6 aBTOPCKUX U

CMEeXHbIX nNpaBax»

1. O6wme nonoxeHus

MpeomeT perynupoBaHns AZMUHUCTPATUBHOIO perfiaMmeHTa npeaocTaBrieHus
MyHULMNAnbHOW yCryru

1. AODMUHUCTPATUBHbBIA pernamMmeHT NpeaocTaBneHnss MyHUUUNanbHoOM ycnyrm no
npeaocTaBneHntio AocTyna K oumMdpoBaHHbIM U34aHUSAM, XpaHawmMmesa B bubnvorekax,
B TOM u4ucne K OHOY PeaKkMx KHur, C YydyeTtoMm cobniogeHus TpeboBaHui
3akoHogaTtenbcTBa Poccuinckon degepaumm o6 aBTOPCKNX U CMEXHbIX NpaBax (aanee -
PernameHT) yctaHaBnvBaeT cTaHAapT NPeAoCTaBfEeHUs MYHULMNANIbHOW YCNyrn no
npeaocTaBneHntio AocTyna K oumMdpoBaHHbIM U34aHUSAM, XpaHawmMes B bubnvorekax,
B TOM u4ucne K OHOY PeaKkMx KHur, C YydyeToMm cobniogeHus TpeboBaHui
3akoHogaTtenbcTBa Poccuinckon degepaumm o6 aBTOPCKNX U CMEXHbIX NpaBax (aanee -
MyHuUMNanbHasa ycriyra) Ha Tepputopuu ropoackoro okpyra CTpexeBow, COCTas,
nocrnefoBaTesibHOCTb M CPOKU BbIMOSTHEHUS aAMUHUCTPATMBHbBIX Npoueayp (AencTania)
No NpefoCTaBnEeHNI0 MyHULMNANbHOW YCnyru, TpeboBaHns K NOPSAKY MX BbINOSHEHWS,
dopMbl KOHTPOIS 3a UcnonHeHnem PernameHTa, gocyaebHbin (BHecyaeOHbIN) Nopsiaok
obxanoBaHusa peweHui n gencteun (6esgenctensd) MyHuuMnanbHbIM - GHODKETHBIM
yuypexaeHnem KynbTypbl «MHOrogyHKUMOHANbHbIA  COLUOKYSIbTYPHBIN  KOMIEKCY,
OOSDKHOCTHBLIX AL,  MyHUUMNAnNbHbIX — criykawmx MyHuumMnanbHOro GO4XeTHOro
yupexaeHus KynbTypbl « MHOrOQYHKUWMOHASbHbLIA COLMOKYNbTYPHBIA KOMIMSIEKCY .

Kpyr sassutenen
2. 3assutensamu ssndatoTca rpaxgaHe Poccuinckon ®egepaunn.

TpeboBaHus K Nopaaky MHAPOPMUPOBAHUA O NPeaoCTaBfeHNN MyHULMNANbHON
ycrnyrm

3. VHdopmunpoBaHue rpaxpgaH O rnopsigke npeaocTaBreHna MyHULmMnarbHOW
ycnyrm obecneunBaeTcs cneunanucTamm CTPYKTYPHOIo nogpasgeneHus
«bubnuortedHas  mHopmaumoHHas  cuctema»  MyHuumnanbHOro  GHAXKETHOro
yuypexaeHuss  KynbTypbl  «MHOroyHKUMOHANbHbIA  COLUUOKYSIbTYPHBIN  KOMMIIEKCY,
MHOrOYHKLMOHAaITbHOIo ueHTpa npegocTaBneHuns rocygapCTBEHHbIX n
MyHUUMNanbHbIX yenyr (qanee — MOLL), npy ycnoBmn 3akniOYeHHOro cornatlueHmns.

4. OCHOBHbIMW TpeboBaHUAMU K MHPOPMUPOBAHWUIO rpakgaH O Mopsiake
npenocTaBneHuns MYyHULUMNANbHOM ycnyru ABMAKOTCA [OCTOBEPHOCTb
npegoctaBnsasemMon MHOpMaUUK, YEeTKOCTb B W3MOXEHUU WHAGOPMaUUK, MNOSHOTa WU
onepaTMBHOCTb MHPOPMUPOBAHUA.



5. Mecto HaxoxgeHus MyHMUMNanbHOro GHOMKETHOro YYpEeXAeHUs KymnbTypbl
«MHOroyHKUNOHANbHLIN  COLMOKYNbTYPHBIA KOMMMEKC», OpraHoB W OpraHusauumn,
y4yacCTBYHOLMX B NpefoCcTaBfeHMM MyHULMNanbHOW YCryru, ux noYToBble agpeca,
onumanbHble canTbl B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu «NHTepHeT»
(nanee — ceTtb VIHTEpHET), MHGOpMaums o rpadmkax paboTbl, TenedOoHHbIX HOMepax u
agpecax 9neKTpoHHOW NoYThl NpeacTasneHbl B [punoxeHun 1 k PernameHTy.

6. WHdopmauma 0 mMecTe HaxoxaeHus, rpadukax pabotbl MyHuUMnaneHOro
BIOAKETHOro  yypexaeHus KynbTypbl «MHOrogyHKUMOHANbHbIN  COLMOKYNbTYPHbIN
KOMMNIIEKC», OpraHmn3aunn, y4acTByOLLMX B NpegoCTaBNeHn MyHULUNAanbHOW yCnyru, o
nopsiake nNpefocTaBrieHnMs MYHULMNAnbHOM YCryrM pasMellaetcs Ha oduumanbHOM
canTe OpraHoB MECTHOro camoyrnpaBneHus roponckoro okpyra CTpexeBon B ceTu
WHTepHeT, B dpeaepanbHON rocyaapCTBEHHOM WMHAOPMaUMOHHOW cucTteme «EanHbIn
nopTan rocyAapCTBEHHbIX WU MyHUUMNAnNbHbIX ycnyr (dPyHKuun)» (panee — EAuHbIA
noptan rocygapCTBEHHbIX W MyHUUMNanbHbIX  ycnyr  (pyHKUMn)), a Takke
npegocTaBnsaeTcs rno TenedoHy 1 3NeKTPOHHOM NoyTe.

7. Ha oduuymanbHOM canTe opraHoB MECTHOro camoynpasiieHUs ropOoLCKOro
okpyra CtpexeBoWn, B ceT VIHTepHeT pa3mMeLlaeTtcs crnegyowas nHpopmMaums:

1) HauMmeHoBaHMe U no4yToBble agpeca MyHuumnanbHOro 6rHAKEeTHOro
yupexgeHus KynbTypbl «MHOrogyHKUMOHASbHBIN COLMOKYbTYPHbBIA KOMIMITEKCY;

2) Homepa TenegoHoB MyHUUMNANbHOrO OHOIKETHOrO YYpPEeXOEHUS KynbTypbl
«MHOroyHKLMOHaIbHBIN COLMOKYITbTYPHbIN KOMMMEKCY;

3) rpaduk paboTtbl MyHuMuMNanbHOrO OMKETHOIO YyyYpexaeHUs KynbTypbl
«MHOroyHKLMOHaIbHbIN COLMOKYITbTYPHbBIN KOMMIEKCY;

4) nepeyeHb [OOKYMEHTOB, HEOOXOAMMbLIX [AN1S MNONyYeHUs MYHULMNanbHOM
ycnyru;

5) BblOEpPXKM M3 3aKOHOAATENbHbIX U MHbIX HOPMATUBHbLIX MPAaBOBbLIX AKTOB,
cogepxawmx  HOpMbl,  perynupylowme  OedTenbHOCTb MO0 npefoCTaBneHuro
MYHMLUMMNANbHOW yCnyru;

6) TekcT PernameHTa c NpuUnoXeHUsMu;

7) KpaTKoe onvcaHne nopsiaka NpegocTaBrieHna MyHUUMNanbHOW YCnyru;

8) ob6pasubl odopMNeHna OOKYMEHTOB, HeobXoauMMbiX ANd  nonyyYyeHus
MYHULUMNANbHOW yCnyru, u TpeboBaHNSA K HUM.

8. NHdopmaumo o nopsigke nosiydeHust MyHUUUNanbHOM YCNyru, a Takke o
MecTe HaxOXOeHUs, KOHTaKTHbIX TernedoHax (TenedoHax AnNs CnNpasBoK), agpecax
9NEKTPOHHOM MouThl, rpaduke paboTbl, cBefgeHMs 00 opraHax W opraHusaumsx,
yyacTBylOWMX B NPefoCTaBneHuM MyHUUMNAnNbHOM YCryrm Wnu  ABMASOLLMXCA
MCTOYHUKOM MOoNyyYeHus nHdopmaumm, 3asBuTerib MOXET NONyYnTb:

1) nuyHO Npm obpalieHnn K OOSMKHOCTHOMY Nuuy (CneuuanncTy) CTPYKTypHOro
nogpasgeneHns «bubnuoteyHas wHdoOpMaumoHHas cuctema»  MyHuumMnanbHOro
OIOAKETHOrO  yypexaeHus KynbTypbl «MHOrogyHKUMOHANbHbIA  COLMOKYNbTYPHbIN
KOMNIeKe» (aanee — YypexageHue);

2) NO KOHTaKTHOMY TenedoHy B 4acbl paboTbl Y4ypexneHusi, ykasaHHble B
MpunoxeHun 1 Kk PernameHty;

3) B popMe 3MEeKTPOHHOIO JOKYMEHTa Ha agpec dNeKTPOHHON NOYTbl, YKa3aHHbIN
B [MpunoxeHnn 1 k PernameHTy;

4) B cetn MWHTepHeT Ha odumumnanbHOM canTe OpraHoB MECTHOro
camoynpaeneHus ropoackoro okpyra Ctpexeson: http://admstrj.tomsk.ru B pasgene
«Hacenenuto/ MyHnuunanbsHble ycnyrm — KoHTakTHast nHopmaums»;

5) Ha WHOPMAUMOHHLIX CTeHOax B YYpexaeHun no agpecy, ykasaHHOM B
MpunoxeHun 1 Kk PernameHTy;

6) nocpeacteoMm EguHOro noprana rocyaapCTBEHHbIX U MyHUUMMANbHLIX yCnyr
(dbyHKUMR): http://www.gosuslugi.ru/;

7) NCKITHOYeEH

8) npu obpawieHnn B MOLI.



9. WHdopmMaumoHHble CTeHabl 00opyayrTcs npy BXOo4e B MNOMELEHue
YypexaeHus. Ha  unHdopmaumoHHbIX  CTeHgax  pasmMellaetcs  cnegyrollas
obsasaTtenbHasa nHpopmMauums:

1) noyTOBBLIN agpec YupexneHus;

2) agpec odomumManbHOro canta opraHoB MECTHOIO CamMoyrnpaBrieHns ropoacKoro
okpyra CtpexeBon B ceTn IHTEpHET;

3) crnpaBOYHbIN HOMEpP TenegoHa YUpexaeHus;

4) rpadouk paboTbl YupexaeHus;

5) BblOEPXKKM M3 NPaBOBbIX aKTOB, COAEpXalMX HOPMbI, perynupyoLime
AeATenbHOCTb NO NPeaoCTaBNEeHNI0 MyHULMMNANbHON yCnyru;

6) obpasubl 3anoNHAEMbIX JOKYMEHTOB M NepeyYeHb AOKYMEHTOB, HEOOXOANMbIX
ANA NONyyYeHNss MyHULMNanbHOW yCryri.

10. O6palleHna No KOHTaKTHOMY TernedoHy no BonpocamM WMH(OPMUPOBaHUS O
nopsiake NpefocTaBieHUs MyHULMNAanbHOW YCryrM NPUHUMAaOTCA B COOTBETCTBUM C
rpacomkom paboTbl YupexaeHus, npeacraBsneHHoMy B NpunoxeHnn 1 k PernameHTy.

OtBeT Ha TenemoOHHbLIM 3BOHOK [OOMMKEH codepxaTtb uHdopMauuk o
HaMMeHoBaHUM YupexaeHusi, B KoTopoe obpaTtunca 3assutenb, GaMunuun, MMEHMW,
oT4yecTBe (NPWU HanmMuuKM) W OOFMKHOCTW cneuuwanucta, MNpPUHSBLLEro TenedOoHHbIN
3BOHOK.

20. uckrnroyeH

11. Mpun oTBeTax Ha TenedOHHblE 3BOHKN N YCTHble ObpalieHus cneunanuct
YupexaeHus, 06a3aH npefocTaBUTb MHPOpMaLno No crieayoLwmm Bonpocam:

1) 0 mecTe npeaocTaBneHNss MyHUUMNANbHOM YCnyrm u cnocobax npoesga K
Hemy;

2) o rpadhmke npuema rpaxagaH rno sonpocam npeaocTaBrieHNs MyHULMNanbHON
ycnyru;

3) O HOpMaTMBHbIX MNPAaBOBbIX akTax, perynupylwmx npegocrtaBrneHne
MyHMUMNanbHON ycnyru (HaMmmeHoBaHue, HoMep, Aata NPUHATUA HOPMATUBHOIO akTa);

4) 0 nepevyHe [OKYMEHTOB, HEOOXOAWMbLIX ANA MNOSYyYEHUA MyHULMNANbHOM
yCcnyru;

5) 0 cpokax pacCcMOTPEHNA JOKYMEHTOB;

6) 0 cpokax NpefocTaBNeHNa MyHULMNANbHOW YCNyru;

7) O MecTe pasMelleHNda Ha oduuManbHOM canWTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra CrtpexeBon B ceTu WHTepHeT uHdopmauumn no
BOMpocaM npefocTaBneHns MyHULMNansHOW yCnyru.

12. Mpn obweHun ¢ 3aasutensmmn (No TenedoHy WM JIMYHO) crneumanuct
YupexgeHus OoSmKeH KOPPEKTHO Y BHUMATENbHO OTHOCUTBLCS K 3asiBUTENIO, HE YHUXada
ero 4ecTM W OOCTOMHCTBA. YCTHOE WH(opMmpoBaHME O nopsake npenocTaBrieHus
MYHUUMNANbHOM YCryrM [OOSMKHO NPOBOAMTLCA C  WUCMNOSIb30BaHMEM OuumnanbHO-
AEeNOBOro CTUNSA peyn.

13. Tlpn o6GpaweHnn 3a uHGoOpMaumen 3aaBuTend IMYHO CchneuvanucTbl
YupexgeHus 006s3aHbl NPUHATL €ero B COOTBETCTBUM C  rpadoukom paboThbl.
MpoaomKMTENBLHOCTL NpMema npu NMYHOM obpalieHun - nATHaguaTb MUHYT. Bpemsa
OXWAaHWUS B o4epeaun npu NIMYHOM obpalleHun He AOMKHO MpeBbilaTtbh NATHaguaTu
MUHYT.

14. Ecnn gnsa nogrotoBkM OTBETa Ha yCTHOe obOpalleHune Tpebyetcs 6Gonee
NATHagUuaTM  MUHYT, crneuuanuct YuypexgeHusi, OcCyLecTBNAWNN  YCTHOEe
WHpopMmnpoBaHue, npegnaraet 3asaBUTENO Ha3HauUTb Apyroe yaobHoe Ons Hero
BpeMA [AOns YCTHOMO MHAPOPMUMPOBAHUA NMOO HanpaBuTb 3asBUTENO MNUCbMEHHbIV
OTBET MNOCPEACTBOM MNOYTOBOro OTnpaBneHna nubo B anekTpoHHon ¢opme. OTBeT
HanpaenseTcs B TedeHne nATn paboyumx gHen co gHA yCTHOro obpalleHnsa 3aasutens.

15. TllucbMeHHOe UWHGOpMUpOBaHWEe 3asBUTENs  OCYyLLecTBNsSeTcs  npu
NOMNy4YeHUn OT HEro MMUCbMEHHOro obpalleHus NNMYHO MMM NOCPEeaCTBOM MOYTOBOrO
oTnpasneHns, obpalleHns B 3NeKTPOHHOW dhopme O npeaocTaBneHum nHdopmaumm no



BOMpocam  NpefoCTaBfieHUsl  MyHUUMNAnNbHOW  yCryrn, CBeAeHMW O  Xoge
npegocTaBneHna MyHuumunansHom ycnyru. NuceMeHHoe obpalleHrne pernctpupyeTcs B
AEeHb NOCTYNMeHns B YupexaeHue.

16. lMpwn obpaweHun 3a mHhpopmaumen B NUCbMEHHOW GdOPME MNOCPEeaACTBOM
MOYTOBOrO OTNPaBEHNs OTBET HaNpaBnseTca B BUAE NOYTOBOro OTNpaBreHnsi B agpec
3aaBuTtens B TedeHme Natn pabounx gHen co AHNA perncrpaumm obpalleHus.

17. Tpwn obpaweHnn 3a UHpOpMaALMENn N0 IMEKTPOHHOMW no4yte, C
nucnonb3oBaHMeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dbyHKUMI), OTBET HanpaBnseTca B TedeHue NATM pabounx gHen co AHA perncrpaumm
obpalleHus.

18. PaccmoTpeHune obpalleHnin o npefoctaBneHMm MHdopMaumm o nopsigke
npedocTaBneHna  MyHUUMNanbHOW  yCRyrm  OCYLLeCTBRASeTCHA B MNOpSAAKe,
npegycMmoTpeHHoM ®epgepanbHbiM 3akoHOM OT 02.05.2006 Ne59-03 «O nopsagke
paccMmoTpeHus obpaweHnn rpaxaaH Poccuinckon ®egepaunny.

2. CtaHgapT npegocTaBneHnss MyHUUunanbHoOM ycnyrm
HanmeHoBaHne MyHMUMNANBHON YCIyru

19. MyHuumMnanbHas ycnyra no npegocTaBneHuto OocTyna K oumMdpoBaHHLIM
n3gaHnam, xpaHawmmcsa B bubnmortekax, B TOM Yncne K oHAYy Peakmx KHUF, C y4eToM
cobntoaeHus TpeboBaHui 3akoHogatenbcTBa Poccuinckon degepaumm 06 aBTOPCKNX U
CMEXHbIX NpaBax.

HavmeHoBaHue opraHa, NnpefoCcTaBnsAoLWero MyHULMNanbHY yCnyry

21. MpepoctaBneHne MYHUUMNANbHOM ycrnyrm ocyLlecTBnsaeTCs
MyHuumMnanbHbiM ~ BHOPKETHLIM  ydpeXaeHnemM KynbTypbl «MHOrogyHKUMOHASbHbIN
COUMOKYNbTYPHbLIA KOMIMIIEKCY.

22. HenocpeacTBeHHO NpedocTaBneHne MyHUUUNanbHOM yCnyrn ocyLlecTBsioT
cneumanuncTbl CTPYKTYpHOro nogpasgeneHus «bubnuoteyHas unHpOpMaLMOHHasA
cuctemay.

23.  YupexpgeHue He Bnpase TpeboBaTb OT 3asBUTENS OCYLECTBEHUSN
OEeNCTBMIA, B TOM YMCNEe COrnacoBaHnmn, HEOBXOANMBIX ONA NOMAYYEHUA MyHULMNANbHON
YyCNnyrm M cBsA3aHHbIX C obpalleHMeM B WHble TFOCYAapCTBEHHblE OpraHbl (OpraHbl
MECTHOro caMOynpaBfeHusl) U OpraHusaumn, 3a WUCKIYEeHUEM MONyYeHUs YCnyr,
BKITOYEHHbIX B NEPEYEHb YCNYr, KOTOPble ABMASATCA HeO6XoaMMbIMU N 06A3aTENbHBIMU
ANA  nNpefoCTaBneHuss MyHUUMNanbHbIX YCAyr, YTBEepPXAEHHbIn peweHnem [dymbl
ropoackoro okpyra Ctpexeson oT 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble ABMASOTCA
HeobxooMMbiMn 1 oba3aTenbHbiIMM NS NPefoCTaBfieHns MyHUUMnanbHbIX  yCnyr
AOoMnHUCTpaumen ropoackoro okpyra CTpexeBon 1 ee opraHammy.

OnuvcaHuve pesynbTaTta NPegoCTaBNEHUst MyHULMMNANBHOW YCryru

24. Pe3ynbTaToOM NpegoCcTaBNeHns MyHULMNansHOM yCnyru siBnseTcs:
npefocTtaBneHMe Joctyna K oumpoBaHHbIM U3OAHUAM, XPaHAWMMCA B

BGubnuoTtekax, B TOM Yncrne K oHay peakux KHUr (aanee — nHpopmaums);
MOTMBUPOBAHHbIN OTKa3.

Cpok npeaocTaBnenns MyHULMNansHon ycnyru
_25. Cpok npefoCTaBeHnst MyHULMNabHON YCryrn: oanH pabounii feHs.

npegocTaBneHne [[octyna K ouM@poOBaHHbIM U3AAHUSAM, XPaHALWMMCS B
6ubnunoTekax, B TOM Yncne K POoHOY peakmx KHUr 3asBuTernto npu nMyHom obpalyeHum



— B AA€Hb 06palLeHs;
npv obpalleHm Ha canT YUpexaeHus ycryra okasblBaeTCs KPYrnoCyTOYHO.

MepeyeHb HOPMATUBHbLIX MPABOBbLIX aKTOB, PErynMpyloLmMx OTHOLUEHMS,
BO3HMKAOLIME B CBSA3M C NpeaocTaBneHMeM MyHULMMANbHOW YCryrn, ¢ yka3aHMem ux
PEKBU3NTOB U UCTOYHMKOB OhULIMaribHOro ony6rmMkoBaHns

26. MNpepocTtaBneHne MyHMUMNANbLHOW YCIyrn OCYLLECTBIISIETCA B COOTBETCTBUM
C:

1) 3akoHom Poccuinckon ®egepaumm ot 07.02.1992 Ne 2300-1 «O 3awmTe npas
notpebutenen» («CobpaHne 3akoHogaTtenbctBa P®», 15.01.1996, Ne 3, ct. 140,
«Poccuiickas rasetay, Ne 8, 16.01.1996);

2) ®epepanbHbiM 3akoHOM OT 29.12.1994 Ne78-d3 «O 6ubnuotevyHom penex
(«Poccunckas raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHogaTenbCcTBa
Poccuinckon ®egepauuny» ot 02.01.1995, Ne 1, cT. 2);

3) depepanbHbiM 3akoHOM oOT 27.07.2006 Ne 149-03 «O6 wHdopmauuu,
MHPOPMALMNOHHBIX TEXHOMOMMAX U O 3awmTe nHdopmaumm» («Poccuinckas raseta» ot
29.07.2006 Ne 165, «IapnameHtckas raseta» ot 03.08.2006 Ne 126-127, «CobpaHue
3akoHopartenbcTBa Poccuickon ®epepaumm» ot 31.07.2006. Ne 31 (vacTtb I) cT. 3448);

4) ®epepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-93 «O6 obecnedeHnn goctyna K
WHpopMauun o [eATeNbHOCTU FOCYAapCTBEHHbIX OPraHoOB M OpraHoOB MECTHOro
camoynpasneHus» («lMapnameHnTtckass raseta», N 8, 13-19.02.2009, «Poccuiickasa
rasetar», Ne 25, 13.02.2009);

5) MocTaHoBneHnem lMpasutenbctBa Poccunckon denepaumm ot 07.07.2011 Ne
553 «O nopsgke oopmneHna u npeacTaBneHUst 3asiBIEHUA U UHbIX LOKYMEHTOB,
HeobXxoauMbIX ANs NPpeaocTaBNeHns rocyaapcTBEHHbLIX U (MN) MyHULUMNANbHbIX YCIyr,
B dopme 9neKTPOHHbIX AokymeHToB» («CobpaHme 3akoHogaTenoctBa POy,
18.07.2011, Ne 29, cT. 4479).

6) 3akoHom Tomckom obnactm ot 09.10.1997 «O 6ubnuotedyHoM pene u
obs3aTenbHOM 3K3eMnsipe AOKYMEHTOB B ToOMcCkOM obnactm» (NPUHAT pelleHnem
locygapctBeHHon [Oymbl Tomckonm ob6bnactm ot 09.10.1997 Ne 573), (cOGopHUK
«OdmumanbHble BegomocTn NocygapcrteseHHon [dymbl ToMckon obnactu» OT OKTA6ps
1997 Ne 22).

WcuepnbiBalownini  nepevyeHb OOKYMEHTOB, HEOOXOAWMbIX B COOTBETCTBUU C
HOpMaTuBHbIMK MpaBoBbIMU akTamu Poccuiickon ®depepauun Ana npefocTaBneHns
MYHUUMNANbHOW YCMyry noanexawux npeactaBneHnto 3asasuternem, crnocobbl mnx
noryyeHuss 3asBuTenem, B TOM YuCre B OMEKTPOHHOM dopme, Mnopsagok WX
npeacTaBreHns

26.1. [Ina npenocTaBneHNs MyHULMNAnNbHOW yCryru 3asBuTenb npencraBnset
3anpoc no goopme, npencraBneHHon B npunoxeHun 3 Kk PernameHnTy. ®opma 3anpoca
AOCTyMNHa Ans KOMMpPOBaHUA W 3aroSfiHeHNs1 B 3NIEeKTPOHHOM Buae Ha EamHom noprane
roCyAapCTBEHHbIX W MyHuUMNanbHbIX Yycnyr (PyHKUuKn), Ha oduumnansHoM canTte
opraHos MECTHOrO camoyrnpasneHus ropoAcKoro oKpyra CtpexeBoW:
http://admstrj.tomsk.ru B pasgene «MyHuuyunaneHble ycnyru». B 6GymaxHom Buge
dopma 3anpoca nNpeaocTaBnsaeTcs HENoCpPeACTBEHHO B YupexaeHun no agpecy,
yKkasaHHOMY B npurnoxeHumn 1 Kk PernameHrty.

NcyepnbiBalowmii nepeyvyeHb [OKYMEHTOB, HeobXoAMMbIX B COOTBETCTBUM C
HOPMAaTMBHbLIMM MPAaBOBbLIMW aKTaMu AN NpedoCTaBNeHUss MyHUUMManbHOW YCIyru,
KOTOpble HaXoASTCA B PaCropsiKeHUW rocygapCTBEHHbIX OpraHoB, OPraHOB MECTHOIO
caMoynpaBneHnst U NHbIX OPraHoB, y4acTBYIOLLMX B NPEeAOCTaBMEeHNN MyHULMNANbHbIX
ycryr, n KoTopble 3asiBUTeNnb BnpaBe NPeAcTaBUTb, @ Takke Crocobbl UX MONyYeHus
3aaBuTENAMU, B TOM YMCNE B SNEKTPOHHONM hopMe, NOPSAoK UX NpeacTaBneHus


http://admstrj.tomsk.ru/�

27. [JokymMeHTbl, Heobxoanmble Ons NpefoCTaBneHUss MyHUUUNAanNsLHOW ycnyru,
KOTOpble HAaXOAATCS B pacrnopsiXeHUN OpraHoB U opraHu3aunmn, OTCyTCTBYIOT.

28. YupexgeHue He Bnpase TpeboBaTtb OT 3aaButend:

npeacTaBneHns AOKYMEHTOB M MHGOpMaLMM UM OCYLLEeCTBIEHUS OeUCTBUN,
npeacTaBneHne wunu ocyLllecTBeHWe KOTOPbIX He NpegyCMOTPEHO HOpMaTUBHbIMU
NpaBOBbIMW aKTaMW, PerynupyrlowmnmMm OTHOLIEHUS, BO3HMKaKOWMEe B CBA3UM C
npegocTaBneHnemM MyHUUUNAnNsHOM YCIyru;

npeacTaBneHns JOKYMEHTOB M MHdOpMauun, B TOM YUCHe MNOATBEPXOAKoLMX
BHeCeHne 3asiBuTteneM nnaTbl 3a NpegocTaBfeHne MyHUUMnanbHOW YCryrn, KoTopble
HaxXoAATCA B pacnopsXeHun deaeparbHbIX OpraHoOB UCMOMHUTENBHOW BlaCTU, OpraHoB
rocyaapCTBEHHbIX BHEOOKETHbIX doHOoB, NCNOSTHUTESbHbIX opraHos
rocygapctBeHHonm Bnactu cybbekta Poccuiickon Pepepaumm, opraHoB MeECTHOro
camoynpasneHnsa nmbo NoABeAOMCTBEHHbIX rOCyAapCTBEHHbIM OpraHam UM opraHam
MECTHOro CamOyrnpaBfieHns opraHu3auumin, Yy4yacTBYWOLWMX B  MpeaocTaBreHun
MyHMUMNANbHOW yCnyrn, B COOTBETCTBUM C HOPMATUBHbLIMW MPABOBbLIMU aKTaMu
Poccuinckon degepaumm, HopmaTUBHBIMM NPaBOBbIMU akTamu cybbekToB Poccuinckon
depgepaunn, MyHUUMNAMNBHLIMU MPaBOBbLIMW aKTaMu, 3a MWCKMIOYEHUWEM [OOKYMEHTOB,
BKIMIOYEHHbIX B OnNpedeneHHbin 4Yactbto 6 ctatbum 7 ®defepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npenocTaBneHns rocyaapCTBEHHbIX U
MYHMLMNANbHbIX YCNYr» nepevYeHb JOKYMEHTOB.

NcyepnbiBaowmin nepevyeHb OCHOBAHWW Onsi OTKa3a B NpuemMe [OOKYMEHTOB,
HeobXxoauMbIX ANA NpeaoCcTaBNeHNs MyHULMNANbHOM yCnyru

29. OcHoBaHMeM ans oTkasa B Npueme LOOKYMEHTOB, HeobxoauMmbiX Ans
npegocTaBneHns MyHUUMNansHOW yCnyrn aBnseTcs HeCOOTBETCTBME 3anpoca opme,
YCTaHOBJIEHHOWN npunoXxeHuem 3 HacTosLero PernameHra.

McuyepnbiBaowmn nepeyeHb OCHOBaHWW AN NPUOCTAHOBMEHNA UK OTKas3a B
npegocTaBneHn MyHUUMNANsHOM yCcnyru

30. OcHoBaHuAa Ona oTKasa B NpefoCcTaBlieHun MyHULMNAnsHOW YCIyru:

1) oTcyTCTBME 3anpaluimBaemMoro oundpoBaHHOIO U3[AaHUS;

2) HECOOTBETCTBME 0OpaLLEHNSA COAEPXKAHMIO MYHULMNANbHOW YCIYIu;

31. obpalyeHve coaepXnT HELLeH3YPHbIE UM OCKOPOUTESbHbIE BblpaXKeHWUS.

32. OcHoBaHus [ONS MPUOCTAHOBIIEHMS NPeaocTaBrieHns MyHULMNanbHON
ycrnyru:

1) BO3HVMKHOBEHWE TEXHUYECKUX HErnornagok Ha cepBepHOM o6opyaoBaHWUM.
CpoKk npuoCTaHOBIIEHUSI He [OSDKEeH npeBblwaTtbh Tpuauath KaneHaapHbIX OHEen C
MOMEHTa BO3HUKHOBEHNSA TEXHUYECKMX HEMOMaAoK Ha cepBepHOM 060pyaoBaHUM .

2)  BO3HWKHOBEHWE TEXHUYECKNX npobnem C NHTepHerT. Cpok
NPUOCTAHOBMNEHUS He [OSKEH MpeBblllaTb CeMW KaneHaapHblX [OHEW C MOMeHTa
BO3HMKHOBEHUSI TEXHMYECKUX Npobnem ¢ VIHTepHeT.

3) otcytcTtBMEe anekTpoaHeprun. CpoK NPUOCTAHOBMNEHUS He  OOSDKEH
npeBblllaTb CEeMU KaneHAapHbIX [AHEeN C MOMEHTa BO3HWKHOBEHUS OTCYTCTBUSA
SNEKTPO3HEpPrnm

MepeyeHb ycnyr, KOTopble SABNSATCA HeobxoaumbIMM M obA3aTenbHbIMU ONd
NpeaoCTaBNEHNA MyHMLMNANbHOW YCryrn, B TOM 4uCre CBeOEeHUS O [OKYMEHTEe
(BOKymMeHTax), BblgaBaeMoOM (BbldaBaeMmblX) OpraHMs3auusiMy, Yy4acTBYHOLWMMW B
npeaoCcTaBNEHNN MYHULMNANBHOW YCyrn



33.  Ycnyru, KOTOpble SABNAIOTCA HeobxoaumbiIMM U oba3aTenbHbIMKM  ANs
npefocTaBneHnss MyHULMNANbHOW ycryru, B TOM 4YUCIe CBEAEHUS O [OOKYMeHTe
(OOKymeHTax), BbljaBaeMOM (BblJaBaemblX) OpraHmsaumsMu, YyyacTBylOWUMUA B
npefocTaBneHn MyHULMNansHon ycnyru, OTCYTCTBYIOT.

[Mopsagok, pasmep U OCHOBaHWUA B3UMaHUSA rocyfapCTBEHHOW MOLUSMHBI U UHOW
nnaTbl, B3UMaemMou 3a npegoctaBreHne MyHUUMnansHom ycnyru

34. MpepocTaBneHMe MyHULMNANbLHOWM YyCryru ocylecTBnseTcs 6ecnnaTHo.

MakcnmanbHbI  CPOK  OXMgaHna B oYepean npuv  nogaye 3anpoca o
npeaoCcTaBneHnM  MyHUUMNanbHOM  ycriyru W Npu MNONyyveHuMM  pesynbraTta
npegocTaBneHns Takux ycnyr

35. MakcnmanbHOe BpeMS OXuUaaHusa B ovepeau:
1) npu nogade 3anpoca 3aaBuTens - NaTHaguaTb MUHYT.
2) Ha npeaoCcTaBeHMe KOMMNboTEpPA YUpexaeHusl - B TedeHne paboyero aHs.

TpeboBaHWsi K MOMELLEHNsIM, B KOTOPbIX MpeaocTaBnseTcs MyHuuunanbHas
ycnyra, K 3any oXuaaHusi, MectaM Ans 3anofiIHEHMs1 3anpOCOB O MNpPeAoCTaBreHun
MyHULUMNANbHOMW yCnyrM, MH(OPMAUMOHHBIM CTeHAaM C MNepevyHeM [OKYMEHTOB,
HeoOXoAMMbIX AN NpefocTaBneHus MyHMUMNanbHOM ycnyrn, M obpasuamm  ux
3arnonHeHuns

36. lNpenocTtaBneHne MyHuUMNanbHbIX YCNyr OCYLLUECTBASETCA B creuuanbHO
BblAEMNEeHHbIX AN 3TUX Lenen nomeLLeHumsx.

36.1 MecTta npegocTtaBneHMss MyHUUMNanNbHOW ycrnyrin obopyaytoTcs € y4eToMm
TpeboBaHUN [OCTYNHOCTU ANS WMHBANMAOB B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuinckon depepaumm o coumanbHON 3awuTe nHBanuaos. B criyyae HEBO3MOXHOCTU
obopyaoBaHMa MecTa NpefoCcTaBrneHns MyHUUUNansHoOM ycnyru, ¢ y4etom TpebosaHun
AOCTYNHOCTU [ONs WHBaNMAOB B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuickon
depgepaumm 0 coumanbHOM  3allMTe  WMHBaNWAOB Ha  COTPYyOHWKA  opraxa,
NpeaoCTaBNALLEro MyHUUUNANbHYIO YCNyry, Bo3naraetca 0693aHHOCTb NO OKa3aHuto
CUTYaUMOHHOW MNOMOLUM MHBanNuZaMm BCEX KaTeropum Ha nepuvoa npefoctaBrieHus
MYHMULMNANbHON YCNyru.

37. B cny4ae, ecnn umeeTcs BO3MOXHOCTb OpraHm3aumm CTOSIHKM (MapKOBKW)
BO3Me 34aHusA (CTPOEHWs), B KOTOPOM pasMeLLeHO MOMELLeHMEe npvema U Bblgaudu
OOKYMEHTOB, OpraHuM30BbIBAETCH CTOsIHKa (NapkoBka) ANA NMYHOro aBTOMOOBWUIBLHOrO
TpaHcnopTa, OecnnatHaa ansa 3assutenen. [Ons  napkoBkM  cneuunanbHbIX
aBTOTPAHCMNOPTHBLIX CPEeACTB WMHBaNMAOB Ha KaXOoW CTOAHKE BblOENSeTcs He MeHee
10% mecT (HO He MeHee OOHOro MecTa), KOTOpble He [AO0SDKHbl 3aHUMaTb WHble
TpaHCMNOpPTHbIE CpeacTBa.

38. Bxog B nomeLlleHne npuema v Bblgayun OKYMEHTOB AOMMKeH obecneynBaTtb
cBobogHbIN goctyn 3assutenen, obiTb 060pyaoBaH yaobHOM NECTHULEN C MOPYYHHAMM,
LUMPOKMMM NMPOXOAaMM.

39. Ha 3gaHum psgom ¢ BXo4OM AofmkHA 6bITb pasmelleHa MHOpMaunoHHas
Tabnuuka (BblBECKA), coAepXKallas cnegyoLyo MHPopMaumio:

HanMeHoBaHWe YypexaeHus;

MECTO HaxoXOeHUs 1 topnanvecknii agpec;

pexum paboTbl.

40. dacag 3paHua gormkeH ObiTb 06opyooBaH OCBETUTENbHLIMK NMpubopamu,
NO3BOMALWUMU MNOCETUTENSAM 03HAKOMUTLCSH C MHPOPMALMOHHBIMU Tabnnykamu.

41. Tpn pasmMeleHUn noMeLleHNn npuemMa Wu Bbldayn LOKYMEHTOB BbllE
nepBoOro aTaxa, 3gaHve JOIMKHO BbITb 060pyaoBaHO NMMAPTaMU U UHBIMU TEXHUYECKUMU



cpeacTeamu, obecneumBaoLLMMmn AOCTYMHOCTb YCNyrn ANsi MHBaNWAOB.

42. TomelwleHna npuema W Bblgayn OOKYMEHTOB AOSMKHbI MpegycmaTpuBaTth
MecTa ONnga OXuaaHuda, MHpopMUMpPOoBaHUS U Npuema 3aaButernen.

43. B mectax ansa nHopMmnpoBaHua OOSMKeH BbiTb obecneyeH AoCTyn rpaxaaH
ONs O3HaKOMITeHUS C MH(POpMaUMen He TOMbKO B Yacbl nNpuemMa 3asdBfneHun, HO U B
pabouee BpeMs, Korga npuem 3asBuTenen He BegeTcs.

44. XapaKTepucCTUKM MNOMELLEHUN npuemMa M Bblgayu [LOOKYMEHTOB B 4acTu
00BbEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHbLIX pPeLUeHU, OCBELUEHUS, MNoXXapHOW
6e3onacHOCTH, MHXEHEPHOro obopyaoBaHMA O0SMKHbI COOTBETCTBOBATb TpeboBaHUsM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYHOLLMX Ha TeppuTopun Poccurckon ®epepaunu.

45. TllomeweHna npvema BblgaynM [AOKYMEHTOB o06opyaylTcs CcTeHgamu
(cTorkamn), cogepxaLmmu WHpopmauuio o nopsiake npegocTaBneHns
MYHMLMNANbHbIX YCNYT.

46. B mecTax Ona oxuaaHus yCTaHaBNMBAKTCA CTynbs (KpecenbHble CeKumu,
Kpecna) ansa 3assuTtenen.

B nomeweHun npuema wu BblgauM [OKYMEHTOB BblensieTca MecTo Ans
oPOpMIEeHNsT OOKYMEHTOB, MpegycMaTtpuBatollee CTonbl  (CTOnkM) ¢ GnaHkamm
3a8BNEeHN N KaHLEeNSPCKUMN NPUHAANEXHOCTAMM.

47. WHpopmaums o pamunun, MMeHW, OoT4ecTBe U OOSHKHOCTM cneuuanucra
YupexaeHus, OCyLLeCTBNALWEro npefocTaBneHme MyHUUMNanbHOW YCnyri, AO0ShKHa
ObITb pasmelleHa Ha NUYHOW WMHOPMAUMOHHOW Tabnmyke M Ha pabodem MecTe
cneuuanucTa.

TpeboBaHus kK obecneveHnto JOCTYNHOCTUN AN MHBaNn4oB 0O6bEKTOB, B KOTOPbIX
npegocTaBnaeTca MyHMuMnanbHasa ycnyra, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon degepauum o coumnanbHOWM 3aumMTe MHBanNuMaoB

47.1. OpraH, npegocTaBNAWMIA  MyHUUMNanNbHy0 ycnyry, obecneymBaet
NHBanNuaam:

1) ycnosua pgna 6GecnpensTCTBEHHOrO AocTyna K O6bekTy (34aHuio,
MOMELLIEHNIO), B KOTOPOM OHa NpefoCTaBnsieTcs, a Takke Ana GecnpenAaTCTBEHHOro
NONIb30BaHNSA TPAHCNOPTOM, CpeaCcTBaMU CBSA3M U MHpopMaumn;

2) BO3MOXXHOCTb CaMOCTOSITENBHOIO nepeaBmXeHns no TeppUTOPUN, Ha KOTOPOU
pacrnonoxeH OObLEKT (34aHWe, noMelleHne), B KOTOPOM MNpeaocTaBnsieTcs
MyHMUMNanbHasa ycnyra, a Takke Bxoda B Takon 0ObeKT 1 BbIXxoga M3 Hero, nocagku B
TpaHCNOPTHOE CPeACTBO M BbICAAKN U3 HEro, B TOM YMCIEe C UCMNOSIb30BaHNEM Kpecrna-
KONSCKM;

3) CconpoBOXAEHWE WHBaNMOOB, UMEIKLWMX CTOMKME paccTponcTBa (QYHKLUUK
3PEHNS N CaMOCTOATENBHOIO NEPEABMKEHNS;

4) Hagnexaulee pasmelieHne obopyaoBaHWA W HocuTenenm uHdopmaLmu,
HeobxogmMbix ans obecneyeHnsa 6ecnpensaTCTBEHHOIrO JOCTYNa MHBANMAOB K OObEKTY
(3@aHnio, NOMELLEHMID), B KOTOPOM MpeAoCTaBnseTCa MyHuuMnanbHaa ycnyra, U K
ycnyre ¢ y4eTOM OrpaHNYeHUN X XXU3HEAEATENbHOCTY;

5) pybnupoBaHue HeobXxoaMMOW ONA MHBaANWOOB 3BYKOBOW WU 3pUTESNTbHON
MHopMauuK, a TakkKe Hagnucen, 3HAKOB M WHOW TEKCTOBOW W rpaduyeckomn
NHOpPMaLUM 3HaKaMU, BbIMOSTHEHHbLIMU penbedHO-TOYEeYHbIM WpudToM bpanns;

6) gonyck cypgonepesoayvka U Tudnocypaonepesoaymka;

7) ponyck cobaku-npoBoAHMKA Ha OOBLEKT (34aHuve, NoMeLLEHWE), B KOTOPOM
npeaocTaBnNAeTca MyHMUuMnanbHasa ycnyra;

8) okasaHve wuHBanNMgamMm nNoMoWM B nNpeofonieHnn 6apbepoB, MeLLaoLLMX
NONy4YEHMI0 MU MYHULIMNANbHOW YCNYrM HapaBHe C APYrMMU NiMLaMu.

lMokaszaTtenu AOCTYMHOCTU M KayecTBa MyHMUMNAnbHbIX YCryr (BO3MOXHOCTb
Nony4YeHnss WHgopmauum O xoge NpeaoCTaBNeHns  MyHUUUNAnNbHOW  YCRyru,
BO3MOXHOCTb MOJSTy4EHMUS YCIYrn B 9NEKTPOHHON dhopme unm B MOLL)



48. lNokasaTtensammn JOCTYNHOCTM M KaYeCcTBa MyHULUUNANbHOW YCryrn ABASKOTCS:

AOCTOBEPHOCTb NpefocTtaBnsaemMon 3asBuTento nHpopmMauuu;

nonHoTa MHpopmmnpoBaHusa 3asaButens;

HarnggHocTb (bopm npegocTaBnseMon uMHopmMaumm 06 agMUMHUCTPATMBHbBIX
npouenypax;

yaobCTBO U AOCTYNHOCTb MONyYeHUs WHopmauumn 3aaBuTensMum O MNopsiake
npeaocTaBneHnsa MyHULMNAaIbHOW YCyru;

cobntogeHne CpoKoB MCMOMHEHUS OTAENbHbIX aAMUHUCTPATMBHbBIX Npoueayp u
npeaocTaBneHnsa MyHMLMNanbHOW yCnyru B Lesom;

cobniogeHne  TpeboBaHMi K pa3mepy nnatel  3a  NpegocTaBrieHune
MYHULUMNANbHOW yCnyru;

cobntogeHun TpeboBaHui cTaHgapTa NpeaoCTaBNeEHNS MyHULMNANTbHOW YCAYTu;

oTcyTcTBME O06OOCHOBaHHbLIX Xanob Ha peweHusa, penctena (6esgencraeume)
YupexaeHus, OOMMKHOCTHBIX NUL YYpexaeHusa npy npefoctaBneHun MyHULMNanbHON
yCcnyru;

MonHOTa W  akTyanbHOCTb MHGOPMauMM O nopsgke npeaocTaBrieHus
MYHMLMMNANbHON YCNyru.

49. lpn nonyyvyeHuUn MyHULMNanNbLHOW Yycryrn 3asiBUTernb OCYLLEeCTBNseT He
bonee AByx B3aMMOOEeNCTBUIA C JOMKHOCTHBIMW NULaMn, B TOM YUCHE:

npy nogade 3anpoca Ha MnonydeHue YCnyrm n nosydeHun pesynbrarta ycryrm
3asaBuTenem nu4YHo, B ToM Yncne Yepes MdL| — He bonee AByx pas;

npyv nogade 3anpoca Ha nony4vyeHne ycryrm u nonyvyeHun pesynbtarta YCcnyru C
ncnonb3oBaHMeM EguHoOro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dbyHKUMI), MOYTOBBLIM OTNPaBfieHMEM — HENOCPeACTBEHHOE B3aWMMOAEWNCTBUE He
TpebyeTcs.

50. MpoJomKMTENbHOCTb KaXk4oro B3aMMOAEWCTBUSA HE AOSPKHA NpeBbiaTh
NATHaAUaTV MUHYT.

WHble TpeboBaHMsA, B TOM 4YuCre y4uTbiBaroLwme ocobeHHOCTU npeaocTaBreHns
MyHMUMMANbHON  YCNyrM B  MHOIMOMYHKUMOHANbHBLIX LEHTpax npeaocTaBneHns
rocygapCTBEHHbIX W MyHUAUMNanbHbIX yCriyr W OCOBEeHHOCTM npefocTaBneHus
MYHULMMNANbHOW YCNyru B 9NeKTPOHHOW dhopme

51. 3asButenio npegocTaBnAeTcs BO3MOXHOCTb MNOJSTYYEHUA MYHULUMMANIbHON
ycnyru ¢ ucnonb3oBaHnem EOWHOro noptana rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr (pyHKUMi), MNOYTOBbLIM OTNPaBMEHWEM, a TakKkKe MnocpenCcTBOM JINYHOIO
obpalleHna 3a nonyyeHMem MyHuuunanbHon ycnyrm B MOL, npu ycnosuu
3aKNYEHHOro cornalleHus.

52. 3asBneHue (3anpoc), HanpasfieHHoe 4Yepe3d EauHbin nopTan
rocygapCTBEHHbIX U MyHUUMMAnbHbIX YCryr (YHKUWA), AOMKHO O6biTb MOAMMCaHO
3MEKTPOHHOM MNOAMUCBID B COOTBETCTBUM C  3akoHodaTenbCcTBOM Poccuurckon
depgepaumn.

53. lNpu npencraBneHnn 3asBfiEHUs B ANIEKTPOHHOM bopMe npencraBuTenem
3aaBuTens, 4eNCTBYOLWMM Ha OCHOBaHUN JOBEPEHHOCTU, JOBEPEHHOCTb JOIMKHA ObiTh
npeacrasneHa B (POpPMe 3MEKTPOHHOrO [AOKYMEHTa, MOAMNUCAHHOIO 351eKTPOHHOM
NOAMNMUCLIO YNONMHOMOYEHHOIO Nnua, BblAasLero (nognucasLLero) JOBEPEHHOCTb.

54. [IoKyMeHTbl, SBnsoWwmnecs pesynbTaToM NpeaocTaBNeHns MyHUUMMNanbHON
ycnyru, B BUAE SNEKTPOHHOIO AOKYMEeHTa HanpasnawTca 3assuTento 4vepes EavHbIn
nopTan rocygapCTBEHHbIX U MyHULMNANbHbLIX YCIyr (DYHKUURA).

55. lNpu npepocTtaBneHU MyHUUMMANbLHOW YCIyrM B 3MNEeKTPOHHOW dhopme C
ncnonb3oBaHMeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMI), 3aaBUTENO NPEeaOCTaBNAETCA BO3MOXHOCTb:

1) o3HakomneHust ¢ hopMamm 3as8BIEHUN U MHbIX OOKYMEHTOB, HEOBXO4MMbIX



ANg  NonyyeHus MyHuuunanbHoW ycnyru, u obecneyeHve p[Joctyna K HUM Ans
KOMMPOBaHWNA 1 3aroSfTHEHUS B 3NIEKTPOHHOM BUAE;

2) npefcrtaBneHne 3afBrneHWss O NPefoCTaBleHUN MyHUUMNAnNbHOW YCryrn B
3NEKTPOHHON hOpME,;

3) OCyLleCTBMNEHUss MOHUTOPWHra Xxopa npedoCTaBneHns MyHULMNansHOM
ycnyru;

4) nony4yeHve pesynstarta MyHULUUNanbLHOW yCryru.

B cnyyae noctynneHuss 3asiBNeHUS WU OOKYMEHTOB B 3reKTPOHHOW hopme C
ncnonb3oBaHmeM EpguHoro noptana rocygapCTBEHHbIX M MyHMUMMANbHbBIX  YCIyr
(dbyHKUMR), MopTana rocyaapCTBEHHbLIX WM MyHUUMNAnbHbIX YCnyr Tomckon obnactu
creuuanncT, OTBETCTBEHHbLIN 3a MNPUEM W perncTpauuio [OKYMEHTOB WHOpMUpyeT
3asBuTensa Yepes NMYHbIN KabuHEeT O perncTpaumnmn 3asBneHus.

B cnyyae nogauyu 3asBneHUss M OOKYMEHTOB B 3SIEKTPOHHOM dopme C
nucnonb3oBaHmeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMW) OTKa3 B MpuvemMe [OKYMEHTOB, MOAMNWCaHHbIA  YNONHOMOYEHHbLIM
OOJDKHOCTHLIM NIMLUOM B YCTAHOBMEHHOM MOpSAKe C MUCMNONb30BaHUEM 3NEKTPOHHOM
noanucu, HanpasnsaeTcs 3asaBUTENI0 Yepes NUYHbIA KabuHeT.

56. OpraHunsaums npegocTaBneHns MyHUUMNanbHON yCryrn ocyLecTBNAeTCs no
NpMHUMNY «O0AHOro okHa» Ha 6asze M®LL (npun ycnoBum 3akniOYEHHOro cornalleHns) npu
Nn4yHOM obpaweHnn 3aasutend.

57. OpraHunsaumsa npegocTaBrneHus MyHuUMnanbHOM ycnyrn Ha 6ase ML,
OCYyLLLeCTBNAETCA B COOTBETCTBMM C COrfalleHneM O B3aUMOAEWCTBUN MeXay
MyHuMUMNanNbHBIM  Ka3eHHbIM  yypexaeHuem AOMUHUCTpauuen ropoacKoro OKpyra
CtpexeBon n MOLI, 3akntoyeHHbIM B yCTaHOBEHHOM MOpPSiAKe.

3. CocrtaB, nocnegoBaTenbHOCTb W CPOKU BbIMNOSMIHEHUS aOMUHUCTPATUBHbIX
npouenyp (goencteun), TpeboBaHMs K MNOPSAAKY WX BbINOSIHEHUSA, B TOM 4uUcne
0COBEHHOCTW BLINOMHEHNS aAMUHUCTPATUBHBLIX npouenyp (4encTBun) B 9NeKTPOHHON
dopme, a Takke 0COBEHHOCTM BbINOMHEHNST aAMUHUCTPaTUBHBIX npoueayp B MOL|

(MpY HaNUMUKUKU 3aKMYEHHOrO CornalleHns)

58. lMpenoctaBneHne MyHULMNAnNbHOW YCNyrn BKNoYaeT B cebsa cnepyrowime
aZiMUHUCTPaTUBHbIE Npoueaypsbl:

1) npuem 3anpoca B YCTHOW, MUCbMEHHOW WNWU 3NEKTPOHHON dopMe.
MucbmeHHas oopma npeactasrieHa B [NpunoxeHun 3 k PernameHTy;

2) npuHATME pelweHna o npefoctaBneHnn (06 oTkase npenocTaBeHUs)
MYHMLMNANbLHOWN yCNyru;

3) Bblaa4va pe3ynbTaTtoB MyHUUMNANbHOW YCIyIn.

Brnok-cxeMa npegocTaBneHns MyHULMNansHOM yCryrm

59. brnok-cxema nocnegoBaTenbHOCTM  OEUCTBUMA  NpPU  NpeaocTaBlieHUn
MyHUUMNanbHOW ycnyru npeacrasneHa B [NpunoxeHun 2 k PernameHTy.

MNpuem 3asiBNeHUs W [OOKYMEHTOB, HeobGXoAWMbIX AN NpeaocTaBreHus
MYHULMNANbLHOW yCnyru

60. OcHOBaHMEM ONSA Havana AaHHOW npouenypbl ABNAeTCs MOCTynneHue B
YupexgeHne npuv nM4yHOM obpaleHun, B 3NEKTPOHHOM dopme, a Takke MNOoOAHHbIX
yepe3 MOLL, 3anpoca o0 npegocTaBieHNN MyHULMNANbHOW YCYTW.

61. Cneuuanuctbl  YdpexneHusd, OTBETCTBEHHble 3a  BbINOSIHEHNE
aAMWHUCTPATMBHbIX OENCTBUW B paMKax agMWHUCTPATMBHOW  npoueaypbl -
BubnmoTtekapsb.

62. MakcumanoHaa nPOAOIPKUTENBHOCTb aAMMHUCTPATUBHOW npouenypsbl:



NATHagUaTb MUHYT.
MpuHaTne peweHns o npegoctaBneHun (06 oOTkase npegocTaBneHus)
MYHULMNANbHOW YCyru

63. OcHoBaHMEeM [OnNd Havana aaMUHUCTPATUBHOW rpouenypbl SBRseTcs
nocTynneHue 3anpoca 3asaButens.

CneunanucTsbl YupexaeHus, OTBETCTBEHHbIE 3a BbIMOSTHEHNE
aAMWHUCTPATMBHbIX OENCTBUW B paMKax agMWHUCTPATMBHOW  npoueaypbl -
BubnuoTtekapsb.

Cneumnanuct YupexaeHus, OCyLLeCTBNAILWMIA NpegoCTaBNeHne MyHULmMnanbHON
yCcnyru, paccmatpvBaeT 3anpoc 3adBuTens Ha npeameT COooTBEeTCTBMS obpalleHus
COOEPXaHUIO  MyHMUMNANbHOW  yCryrk, OTCYTCTBMS OCHOBaHMA AnNa OTkasa B
npegocTaBNeHUn MyHUUMNAanbHOW YCnyru, OCyLLeCcTBNsSeT MOUCK 3arpaluvMBaemMon
nHopMauum N rotToBUT MHAOPMAaLNIO, COoAepXXaHWe KOTOPOM MaKCUMMasribHO MOJSTHO
oTpaxaeT 06beM 3anpalLmMBaemMon MHHOPMaLMK.

NHopmauma o6 oumndpoBaHHbIX AOKYMEHTax, npeacraBndemasi 3asBuTento,
COAEPXUT creayrolye AaHHble B COOTBETCTBUM C KOHKPETHbLIM 3anpocoMm:

WHpopMauuas O Hanuumm |/ OTCYTCTBMM  HeobxoaumbiX  3adBUTENHO
ounpoBaHHbIX JOKYMEHTOB,
" cBefeHus O 3anpalinBaeMoOM W3JaHWW: Ha3BaHWe W3[aHus, aBTop, 3arnasve
cTaTtby, rog Bbinycka nsgaHusi, 06 bem AoKymeHTa (B cTpaHuuax nnm merabamrax),
" MHopMaLMS O HanMMYMM / OTCYTCTBUM CBOBOAHBLIX KOMMLIOTEPOB HA MOMEHT
obpalueHnsa 3assuTens.

MpoJomKNTENBLHOCTE aAMUHUCTPATUBHOW Npoueaypbl Npu NMYHOM obpalleHumn

3agButena — nATHagUuaTb MUHYT.

Bblgava pesynbTaToB MyHULMNAILHOW YCNyru

64. OcHoBaHveM [Ans Hayana agMUHUCTPATMBHOM Mpoueaypbl siBrsieTcs
MPUHSITUE peLLeHNst O NPeAOCTaBNEHNN MyHULMNANIbHON YCITyTU.

CneunanucTsbl YupexaeHus, OTBETCTBEHHbIE 3a BbIMONTHEHNE
aAMWHUCTPATMBHbIX OENCTBMW B paMKax agMWHUCTPATMBHOW  npoueaypbl -
BubnuoTtekapsb.

Mpn nuyHoM obpalueHnn 3aaBuTens cneunannct YuypexaeHus npegocraBnsaet
3aaBuTento OOCTyn K OundpoBaHHbIM U3OaHUAM, XpaHAawuMcs B dQoHAe, Ha
KoMnbloTepe YypexxaeHus B TedeHne paboyero gHa YupexgeHus.

ONEeKTPOHHbIE TEKCTOBbIE PECYpPCbl YUpexaeHuda, He sBnsawwmecs obbektamm
aBTOPCKOro npasa, npeacTaBnalnTca 3asBuTento NpuM HeENOCpPeaACTBEHHOM obpalleHumn
B YupexaeHne B BUOE OSNEKTPOHHbIX KOMWW mM3gaHuM B rpadmyeckom dopmarte cC
pacno3HaHHbIM TEKCTOM (B OTAENbHbIX CryyasX C rMnepccbifikamu no OrfaBreHuto),
yTo obecneymBaeT BO3MOXHOCTb KOHTEKCTHOrO MoucKa MNo BCEMY MPOU3BEOEHMUIO.
BcTpevaowmecs B opurmHanax CTpaHuubl, cogepXawue WnncTpaumm, nnaHbl,
CXeMbl, YepTexu W T.A4., pacrnofioXeHHble UenbHO Ha 2 cTpaHuuax (passBopoTe), B
3NEKTPOHHbIX KOMUSX (POpMUPYIOTCS pasBopOoTaMu. OIIEKTPOHHbLIE TEKCTOBbIE PECYPChI
ABNATCA TOYHBIMU KOMUSIMU NeYaTHbIX U34aHui U BblAalTCA C y4eToM cobntogeHus
TpeboBaHun 3akoHogaTenbcTBa PO 06 aBTOPCKMX U CMEXKHbIX NpaBax.

Mo cornacoBaHuio ¢ 3asBuTeneM BblAaeTCcs KonNusa oumdpoBaHHOIO U3gaHus B
3NEeKTPOHHOM BMAE C yy4eToM cobnogeHus TpeboBaHuM 3akoHogaTenbctBa PO 006
aBTOPCKUX N CMEXHbIX NpaBax.

65. MakcumanbHasa NpPoLOSMKUTENBHOCTb aAMUHUCTPATUBHOW Npoueaypbl: OAWH
pabounn OeHb.

lNMpenoctaBneHue MYyHULMNANbHON ycnyru B dopme nyGnn4Horo



MHOPMUNPOBAHNSA

66. Ona nonyyeHma goctyna K ouudpoBaHHbIM M3OAHUAM, XPaHALWMMCS B
YupexageHun, B TOM u4ucne K oHOy peakux KHur, 3asBuTenb CaMOCTOATENbHO
obpawaeTca Ha cant Yupexaenusa http://libstrej.tomsk.ru B pasgen «OnNeKTPOHHbLIN
kaTanor. KpaesegeHune» unm «Ycnyruy.

3asBuTENb  CaMOCTOSITENBbHO  OCYLLECTBASIET  MOUCK  WHpopmauum  C
MCMNOMNb30BaHNEM 3MIEKTPOHHOMO KaTtanora, cregys npasuniamM COCTaBfeHUsA NOMCKOBOIO
3anpoca, NpeacTaBieHHbIM Ha CTpaHULe.

OcobeHHOoCTN NpegocTaBneHns MyHULUNAnbHOW YCryrn B 3NEKTPOHHOW dhopme

67. Yepe3 ceTb VIHTEepHET MyHuMuMnanbHas ycnyra [omkHa ObiTb AOCTynHa
nobomy rpaxgaHmHy P® nnm nHocTpaHHOMY rpaxkaaHuHy, 6e3 npeaoctaBneHns Kakmx-
nmbo  AOOKymMeHTOB, 6e3 orpaHvyYeHuMn no BO3pacTy, BHE 3aBMCUMOCTM OT
reorpamMyeckoro pacrnosioXeHusi, BpeMeHU CYTOK U TuUMa TPaHCMOPTHOro KaHana, npu
CKOpOCTK AocTyna B ceTb NHTEpHET He MeHee 128 kBUT/C 1 3HaHMKM PYCCKOro sA3blKa.

68. MNpu obpalleHnn Ha canT MyHUUMNanNbHas ycnyra B 9MNEeKTPOHHOM Buae
NpeaoCcTaBNsAeTCa  KPYrnoCyTOYHO, BCEM MOMb30BaTENAM, €CNU MX KONMUYEeCTBO He
npesblllaeT 10000 4yenoBek  OOQHOBPEMEHHO. Mpouecc  npepocTaBneHUs
MYHMUMMNANbHON YCNyrM HavvHaeTcs npu obpalleHnn nonb3oBaTtend Ha Caur.
MakcumanbHbI CPOK  OXmOaHust Npu nonHowm 3arpyske cepBepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBNSET ABaALUaTb MUHYT.

4. [Mopsigok n hopMbl KOHTPONS 3a UcnonHeHnem PernameHTta

MopsiAoK OCYLLEeCTBNEHNSI TEKYLLEro KOHTPONS 3a cobnogeHMeM U UCTIONHEHNEM
OTBETCTBEHHbIMW  [JOSDKHOCTHBIMM ~ NULAMK  MOSNOXEHUN PernameHTa U MHbIX
HOpPMaTMBHbLIX MPAaBOBbLIX AKTOB, YCTaHaBMMBAaOWMX TpeboBaHUS K MpenocTaBeHuUo
MyHULMNANbHOM YCNyru, a Takke NPUHATUEM UMW PELLEHWIA

69. TeKywmn KOHTpPONb 3a cobnioaeHneM U UCMNOSTHEHMEM  MOJSIOXKEHWUN
PernameHTa n MHbIX HOPMaTUBHbLIX NPABOBbLIX aKTOB, YCTaHaBNMBatoWmMxX TpeboBaHms K
NpenoCTaBNeHN0  MyHUUMNAnNbHOW  YCRyrK,  OCYLLECTBRSETCA  cneuvanuctamm
OpraHM3aunoHHO-aHanuMTuyeckoro otgena MyHUMUMNANbHOrO Ka3eHHOro y4vpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONUTUKA AOMUHUCTPALMKN TOPOACKOro
okpyra CtpexeBon».

70. TMopagok OCYLLECTBMEHUS TEKyLLero KOHTpONA 3a cobngeHuem wu
NCMOJSTHEHNEM OTBETCTBEHHbIMU AOMMKHOCTHLIMU NULAMK MNONoXeHun PernameHTta un
MHbIX  HOPMAaTUBHbLIX MPABOBbIX aKTOB, YCTaHaBnMBawWwmMx TpeboBaHus K
NPeaoCTaBNEHNIO MYHUUMMNANbHOM YCAYrKM, a Takke TMpUHATUEM UMW pPEeLUEHUN,
OCyLLEeCTBNAeTCas B Mopsgke, YCTAHOBIEHHOM MOCTaHOBMAEHWEM AOMUHUCTpaLMK
ropoackoro okpyra Ctpexeon oT 02.04.2014 Ne 247 «O6 yrtBepxaeHuun [lopsagka
OCYLLECTBMEHNA KOHTPOSsi MOMHOTBHI M KayecTBa MNpeaoCTaBfeHna MyHULMNAanbHbIX
yCnyr n cobnogeHnst NoNOXeHNN agMUHUCTPATMBHbBIX PerfnameHToB npenocTaBreHns
MYHUUMNANbHbIX YCYr Ha TEPPUTOPUN TOPOACKOro okpyra CTpexeBony.

Mopsaok W NEePUOAMYHOCTb  OCYLLECTBIIEHUS MMNaHOBbIX W BHEMMaHOBbIX
NPOBEPOK MOSMHOTLI U Ka4ecTBa NpeaocTaBneHmst MyHUUMNanbsHoOM ycryrn, B TOM Yucne
nopsigok U OpMbl  KOHTPONS 3a MONMHOTOM WM Ka4yeCTBOM MNpPeAoCTaBleHus
MyHULMNAnbHOW yCryru

71. KOHTpOsib 3a MOMHOTOM W KayeCTBOM MNpefoCTaBNeHUs MyHUUMNansHOm
yCnyru ocyuiecTtsnsercsa B popmax:



1) npoBeaeHNa NPOBEPOK;

2) paccMmoTpeHuns xanob 3aasutenenm Ha gencteua  (besgencteume)
OOJMKHOCTHbIX NUL, YYpexxaeHnsa, OTBETCTBEHHbIX 3a NpefoCcTaBfieHne MyHUUMNansHom
yCnyru.

72. B uensax OCYyWECTBMEHUS KOHTPONS 3a MOMHOTOM W KayecTBOM
npeaocTaBneHna MyHUUUNAnNbHOW YCNyrn MNpPOBOASATCHA MNMAHOBblE W BHEMNMaHoOBbIE
npoBepkn. [lopsagok M NEepuoaMYHOCTb  OCYLLIECTBREHUA  MIIaHOBbIX  MPOBEPOK
yCTaHaBnMBaeTcsd nnaHoMm paboTbl MyHMUMNANBHOrO  Ka3eHHOro  ydpexaeHus
«YnpaBneHue KynbTypbl, CnopTa U MOSTIOAEXHON NONMUTUKA AOMUHUCTPALUKN rOPOACKOro
okpyra CtpexeBoun». [Npyn npoBepke paccMaTpuBaltTCA BCE BOMPOCHI, CBSA3a@HHbIE C
npegocTaBneHnemM MyHULMNAnNsHOM ycnyru (KOMMNNeKCcHbIe NMPOBEPKX), UM OTAENbHbIN
BOMPOC, CBA3a@HHbLIN C MNpedoCTaBNeHneM MyHUUUNanbHOW ycnyrn (TemaTudeckue
NPOBEPKN).

73. BHennaHoBble NPOBEPKU MPOBOAATCA B CBA3WM C NPOBEPKOM YCTpaHEeHUs
paHee BbISBMEHHbIX HapylweHun PernameHTa, a Takke B cryvyae nonyveHust xanob
3asaBuTenen Ha gencteus (6esnencrTene) AOSMKHOCTHBIX L, YUpeXxXaeHus.

74. PesynbTaTbl NpoBepKn OOpMASOTCA B BUOE akTa MpPOBEPKU, B KOTOPOM
YKa3blBalOTCA BbISABMNEHHbIE HEJOCTATKN U NPEeASIOKEHNS NO UX YCTPAHEHMIO.

OTBETCTBEHHOCTb  [OSMKHOCTHbIX  Nuy, opraHa, npefocTaBnsAoLWwero
MyHUUMNANbHYIO YCnyry, 3a peleHns n aencteusa (6esgenctsue), npuHMMaemble
(ocywecTBnsieMble) UMW B XoAe NPefoCTaBreHns MyHUUMnNansHon ycnyru

75. Mo pesynbTatam NpoBeAeHHbIX NPOBEPOK, B Cryvyae BbIABNEHUSA HapyLLeHUN
cobniogeHna nonoxeHun PernameHTa, BMHOBHbIE AOSMKHOCTHbIE Nvua YypexaeHus
HEecCyT nepcoHanbHyl0 OTBETCTBEHHOCTb 3a pelleHna n gencteus (besgencrteue),
NpYHMMaeMble B Xo4e NpefoCcTaBeHNns MyHUUMNAnbHON yCnyru.

76. [lepcoHanbHass OTBETCTBEHHOCTb [AOJPKHOCTHbIX UL Y4ypexaeHus
3aKpennaeTca B AOJMPKHOCTHbIX WHCTPYKUMAX B COOTBETCTBUM C TpeboBaHUAMMU
3akoHogartenbcTBa Poccuinckon degepauunm n 3akoHogaTenbcTea ToMmckon obnactu.

lMonoxeHus, xapakTepuaytoLwme TpeboBaHus K NOPSAKY 1 hopMam KOHTPOns
3a npegocTaBneHMeM MyHULMMAanbHOW YCryrn, B TOM YMUCIle CO CTOPOHbI
rpaxgaH, nx obbeanHeHUNn N opraHn3aunn

77. KoHTponb 3a npedoctaBfeHneM MyHUUMNANbHOW YCryr, B TOM 4ucne Cco
CTOPOHbI rpaXkgaH, Ux obbeauHEHUNn N opraHM3aunin, OCyLLEeCTBRSETCS NOCpeacTBOM
nyénukauunm cBedeHUn O [OesATenbHOCTU  YupexaeHus npu  npegoctaBreHun
MYHUUMMNANbHOW  YCNyruM, MonyvYeHus  rpaxgaHamun, wux obbeavHeHusamMu  un
OopraHu3auuaMm akTyanbHOW, MOMHOM U [OOCTOBEPHOM MHopMauuMm O nopsagke
npeaocTaBneHNa MyHUUMNANbHOM ycnyrn n obecnedeHnss BO3MOXHOCTU aocyaebHoro
(BHecynebHoro) paccmMoTpeHus xanob.

5. docynebHbin (BHeCyaeOHbIN) Nopsagok obxanoBaHUs peLleHnin u AeNCTBUm
(6e3pencTBus) YupexaeHus, NpegoCTaBnsowero MyHMUMNanbHy YCryry, a Takke nx
AOJMPKHOCTHbIX MWL, MYHULUMNANbHbIX Cy>KaLynx

78. PeweHnua wn pencteua (6e3gencteus) YupexaeHus, npeaocTaBnsitoLLero
MyHMUMNANbHYKO ycnyry, MoryT ObiTb oGXanoBaHbl B nopsake, npegycMOTPEHHOM
denepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHunsaumm npegocTaBreHus
roCy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCIyr».

79. Xanoba Ha pewnctBua (6esgencTeme) cneumanuctoB  YUpexxaeHus,
OOIMKHOCTHBLIX NUL, YYpexaeHus, a Takke Ha NPUHMMaeMble VMW peLleHust npwu
NpeaoCcTaBNeHNN MyHMLMNANbLHON yCnyrn MOXeT ObiTb HanpasneHa:



leHepanbHOMY AOMpekTopy YupexaeHus — npu  obxanoBaHUM OENCTBUM
(6e3nencTBms) OOMKHOCTHBIX NUL YUpexaeHus, a Takke NpuHUMaeMblX UMW peLleHni
npw NpegocTaBNeHUn MyHULUMNANbLHOW YCIyru;

HavanbHUKYy MyHUUMNAnbHOro Ka3eHHOro yuypexaeHnsa «YnpasreHue KyrnbTypbl,
crnopTta M MOJSIOAEXHOW NONMUTUKM AOMUHUCTpaUMN ropoackoro okpyra CTpexeBony —
npn obxanoBaHun pelieHnn n gencteun (6esgenctemns) eHepanbHOro AvpekTopa
YupexgeHusa npu npegocTaBfieHU MyHULMNAIbHOW YCIyr.



MpunoxeHwne 1

CnpaBoyHasa MHdopmauusa 0 MecTe HaxoXaeHus, rpadmke paboTbl,
KOHTaKTHbIX TerecdoHax, agpecax 3fieKTPOHHOW NOYTbl OPraHoB,
npeaocTaBnAOLWMX MyHULIMNANbHYIO YCIYTy, UX CTPYKTYPHbIX nogpa3feneHun u
opraHusaumu, y4acTByHOLMX B NpeaocTaBleHUn MyHULMNanbHON ycrnyru

1. MyHuumnansHoe OropkeTHoe yupexneHve KynbTypbl
«MHoroyHKUMOHaIbHbIA COLMOKYNbTYPHBIA KOMMIIEKC», CTPYKTYPHOE noapasaeneHve
«bubnnoTteyHasa NHopMaLNoOHHaa cuctema.

MecTo HaxoxaeHus:

LleHTpanbHasa dubnuoteka: 636780, Tomckas obn., r. Ctpexesown, yn. Mupa, 9

HeTtckaa 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9

Bubnnoteka-kny6: 636780, Tomckas obn., r. Ctpexesown, yn. Hosas, 22/1.

Npachmk npuema 3aasutenen MyHuuMnNanbHOM OGHOKETHOM  yypexaeHum
KynsTypbl  «MHOrO(YHKUMOHAmNbHbLIN  COLMOKYIbTYPHBIA  KOMIIIEKC», CTPYKTYpHOE
noapasgeneHue «bubnuotedHas MHPOPMaLMOHHAA cMCTEMA:

LleHmpanbHas 6ubnuomexa:

lMoHeaenbHuK: ¢ 12.00 0o 19.00 6e3 nepepbisa
BTopHuk: ¢ 12.00 0o 19.00 6e3 nepepbisa
Cpepa ¢ 12.00 0o 19.00 6e3 nepepsbisa
YeTBepr: ¢ 12.00 0o 19.00 6e3 nepepbisa
MaTtHuua ¢ 12.00 0o 19.00 6e3 nepepsisa
Cy66oTa ¢ 10.00 0o 17.00 6e3 nepepsisa
BockpeceHbe: ¢ 10.00 0o 17.00 6e3 nepepewisa

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbLIN AEHb.

[emckas bubnuomeka:

lMoHeaenbHuK: ¢ 11.00 0o 18.00 6e3 nepepbisa
BTopHuk: ¢ 11.00 0o 18.00 6e3 nepepbisa
Cpepa ¢ 11.00 0o 18.00 6e3 nepepsbisa
YeTBepr: ¢ 11.00 0o 18.00 6e3 nepepbisa
MaTtHuua ¢ 11.00 0o 18.00 6e3 nepepbiga
Cy66oTa ¢ 10.00 0o 17.00 6e3 nepepsisa
BockpeceHbe: ¢ 10.00 0o 17.00 6e3 nepepewisa

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbLIN AEHb.

Gubnuomeka-knyb:

MoHeaenbHuK: ¢ 11.00 0o 18.00 —paboyee spems

¢ 15.00 do 16.00 - epemsi 06e0eHHO20 nepepbisa
BTopHuUk: ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwisa
Cpepa ¢ 11.00 do 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwisa
YeTBepr: ¢ 11.00 do 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwiea
MaTtHuua ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - spemsi 06e0eHHO20 nepepwisa
Cy66oTta ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwiea
BockpeceHbe: Bbix0OHOU OeHb

MocneagHasa nATHMLA MecsiLa - CaHUTapHbIA OEHb.



MoutoBbin agpec MyHUUMNANbHOrO OKMKETHOrO  yupexaeHust  KynbTypbl
«MHOroyHKUMOHarbHbIA COLMOKYIbTYPHbIN Komnneke»: 636780, Tomckaa obnacTb T.
CtpexeBon, nn.HedTaHukos, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68

LleHTpanbHasa 6ubnuoteka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
HeTckas 6ubnuoteka 8 (38259) 5-01-61

Bubnuoteka-kny6 8 (38259) 5-71-95

OdmumaneHbin canT MyHUUMNAnNbHOro OKMKETHOMO yYpexaeHUs KynbTypbl
«MHoroyHKUMOHaNbHLIN COLMNOKYTbTYPHbIN KOMMJIEKCY http://strezh-msk.ru,
CTPYKTYpHOe noppasgeneHve «bubnuoteyHaa MHOPMaLMOHHAA cuctema» B CeTu
WHuTepHeT: http://libstrej.tomsk.ru

AOpec 9neKkTpPOHHOW noyTbl  MyHMUMNanbHOroO OKIKETHOrO  y4pexaeHus
KynbTypbl «MHOro(yHKUNOHANbHbIA COLMOKYIbTYPHBIN KOMMNeke» «bubnunoteyHas
MHdopMauUnoHHada cuctema» B cetn MHTepHeT: msk-bis@yandex.ru



http://strezh-msk.ru/�
http://libstrej.tomsk.ru/�
mailto:msk-bis@yandex.ru�

MpunoxeHwne 2

Bnok-cxema
npeaocTaBfeHnss MyHULMNanbLHOM yCnyrm
«lMpepocTtaBneHmne gocTtyna K oundpoBaHHbIM U3JAaHUAM, XPaHALUMMCS B
6ubnunoTtekax, B TOM 4yucrne K poHay peaKkmx KHUr, C y4eTom cobnroaeHus
Tpeb6oBaHuMM 3akoHopaTenbcTBa Poccumckon ®eagepaumm o6 aBTOPCKUX U
CMEeXHbIX npaBax»

3aaBuTtenb Cant

MyHuuunansHoe BroaKeTHOE ydpexaeHune
KynbTypbl « MHOroyHKLMOHaNbHbIN
COLMOKYNbTYPHbLIA KOMMNITEKCY

Mpuem 3anpoca 3aaButens 15 MUHYT

MoaroToBka oTBETa Ha 3anpoc 15 MUHYT

Bblgava pesynbTaTta npegoctaBneHus
MYHULUMNAanNbHOW ycnyru 1 pabounin oeHb




MpunoxeHwne 3

dopma NMCbMEHHOro 3arnpoca o NpeaoCTaBfIEHUM MYHULIMNANBLHOW YCIyrn
«[NpegocraBneHne gocTyna K oungpoBaHHbIM U34aHNAM, XpaHALWMMCA B BubnmoTtekax,
B TOM ymcne K (ooHAY peaKknx KHUr, C y4eToM cobnoaeHns TpeboBaHnin
3akoHogartenbcTBa Poccuinckon degepaumm 06 aBTOPCKUX U CMEXHbBIX MpaBax»

3amecTutento reHepansHoro gupekropa MBYK « MCK»
no 6nbnmnoTeYHo-MHopMaLMOHHON AeATENBHOCTH

3AMPOC

(dbamunus, nms, oT4eCTBO)

Mpowy npegocTaBuTb MHpopMaLmio 06 oLMpPOBaHHbBIX U3LAHNAX:

Cnocob nonyyeHuns pesynbtata npegocTaBneHns MyHULMNAnsHOW YCIyru:
nnYyHo B BnbnuoTtevHo-nHpopmMaunoHHON cucTeME;
NMOYTOBbLIM OTMNPAaBMEHMEM MO YKazaHHOMY agpecy ;
no agpecy 3f1IeKTPOHHOM MOYThI

(noanuck 3aaBuTENS) (dbamunus, nHmumansl) (KOHTaKTHBLIN TenedoH)
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