[MocTaHoBneHne AgMuHucTpauum ropoackoro okpyra Ctpexeson oT 22.01.2015 Ned7
«06 yTBEpXAEeHUN AOMUHUCTPATMBHOIO perfaMmeHTa npegocTaBeHns
MyHuUMnaneHon ycnyru «[pegocrasneHne nHdopmaumm o BpEMEHN N MecTe
TeaTparibHbIX NpeacTaBneHnin, PrnapmMoHNYECcKNX N 3CTpadHbIX KOHLEPTOB U
racTporbHbIX MEPONPUATMI TeaTPOB 1 PUNAPMOHUIA, KNHOCEAHCOB, aHOHCbI AAaHHbIX
mMeponpuatninx (B pegakumm ot 10.11.2015 Ne808, o1 12.05.2016 Ne364)

B cootBetctBUM C PepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-03 «O6
opraHusauun npegocTaBfieHUst roCyAapCTBEHHbIX W MYHUUMNANbHbLIX YCryr», Ha
OCHOBaHWW pacnopsbkeHns AMUHUCTpauMuM ropoackoro okpyra Crpexeson OT
16.02.2012 Ne 36 «O6 yTBepXgeHMM nopsiaka pas3paboTku U yTBEPXKAEHUS
aAMWHUCTPATUBHBLIX  pEerfameHToB MNPeAoCTaBMNEeHUs  MyHUUMNanbHbIX — YCnyr B
ropofckom okpyre CtpexeBon»

NOCTAHOBIAIO:

1. YTBepauTb AOMUHUCTPATUBHBLIN perflaMmeHT npeaoctaBneHns MyHULmMnansHom
ycnyrn - «[lpepoctaBnenve wuHGopMauum O BpeMeHW U MecTe  TeaTpanbHbIX
npeacraBneHnn, QUIapMoHUYECKUX U 3CTpPadHbIX KOHUEPTOB UM racTpOSibHbIX
MEpPONPUATUIA TeaTpoB U (PUIapMOHUIN, KNHOCEAHCOB, aHOHCbI AAaHHbLIX MEPONPUSTUIN»
COrNacHoO NPUITOXEHNIO.

2. MNpu3sHaTb yTpaTMBLUMM CuUry MNOCTaHOBMEHWe AAMUHUCTPAUUM TFOPOACKOro
okpyra CtpexeBon oT 13.07.2012 Ne 483 «O6 ytBepxaeHun AOMUHUCTPATUBHOIO
perrnameHTa npegocTaBneHns MYHUUMNANbHOM ycnyrm «lMpepocrasneHve
MHOPMaLUUKN O BPEMEHN N MECTE TeaTparibHbIX NpeacTaBneHnin, unapMOHNYECKNX N
9CTpafHbIX KOHLUEPTOB W TraCTPOSibHbIX MeEpPONnpuUATUN TeaTpoB U (PUNAPMOHUMN,
KMHOCEeaHCOB. AHOHCbI AA@HHbIX MEPONPUATUINY.

3. Hactosiiee noctaHoOBneHWe nognexuTt oduumanbHOMY OnybnmnKoBaHMIO |
pasMeLLeHNo Ha odmumManbHOM canTe OpraHoB MECTHOIMO caMOynpaBneHUst ropOACKOro
okpyra CtpexeBon.

4. KOHTpOSnb 3a WCMNOSIHEHMEM HACTOSALWEro MNOCTAHOBMEHUS BO3NOXWUTb Ha
3amectutena Mapa ropogckoro okpyra no couunarnbHon nonutnke CanmuHa B.B.

Map ropoackoro okpyra B.M. XapaxopuH



MpunoxeHwne

YTBEP>XOEH
NOCTaHOBMNEHMEM
AOMWHUCTPaUNN rOPOACKOrO
okpyra CtpexeBon

o1 22.01.2015 Ne 47

(8 pegakumm ot 10.11.2015
Ne808, o1 12.05.2016 Ne364)

AAMUHUCTPATUBHbIN pernamMmeHT
npegocTaBneHUa MyHuuunansHom ycnyru «MpepocraBneHve nHdopmaumm o
BPeMeHU U MecTe TeaTparbHbIX NpeacTaBNeHun, (punapMOHUYECKUX U
3CTpagHbIX KOHLEPTOB U racTPOsibHbIX MEPONPUATUN TeaTPoB U (PUNapMOHUN,
KMHOCEeaHCOB, aHOHCbI AAHHbIX MEPONPUATUIA»

1. O6bwme nonoxeHus
MpeameT perynupoBaHuMs AOMUMHUCTPATMBHOIO perfameHTa npeaocTaBneHns
MYHULMNANbHOW yCyru

1. AAMWHUCTPaTUBHLIN pernameHT NpeaocTaBNeHNa MyHUUUNANbHOW YCryrn
No NpefoCTaBneHUo MHOpMaLMM O BPEMEHU U MECTe TeaTpalibHbIX NpeacTaBneHun,
PUNAPMOHMNYECKMX U ICTPAAHbIX KOHLEPTOB WM racTPOSibHbIX MEPONpUATUIA TeaTpoB U
MNapMOHUA, KMHOCEAHCOB, aHOHCbl AaHHbIX MeponpuaTun (ganee - PernameHT)
yCTaHaBnvMBaeT  CTaHAapT  NpefoCTaBfieHUs  MyHUMUMMNANbLHOW  ycriyrm  no
npeaocTaBneHnio MHopMmauun 0 BPEMEHN U MecTe TeaTparnbHblX NpeacTaBrneHun,
PUNAPMOHMYECKMX U ICTPAAHbIX KOHLEPTOB WM racTPOSibHbIX MEPONPUATUIA TeaTpoB U
pPUnapMoHui, KMHOCEaHCOB, aHOHChI AaHHbIX MepPOoNpUATUIA (danee - MyHuumnanbHas
ycriyra) Ha TeppuTopun ropoackoro okpyra CTpexeBown, cocTas, nocrnegoBaTenbHOCTb
N CPOKM BbINOMHEHNA agMUHUCTPATMBHbLIX npoueayp (4encTBuin) no npenocTaBreHunto
MyHMUMNanbHOW ycnyrn, TpeboBaHMsa K Nopsaky MX BbINOSTHEHUS, POPMbl KOHTPONSA 3a
NCMNOMHEHNEM afMUHUCTPATUBHOIO pernameHTa, gocyaebHbin (BHeCcyaeOHbIN) nopsaok
obxanoBaHusa peweHui n gencteun (6esgenctend) MyHuuMnanbHbIM - GHODKETHBIM
yuypexaeHnem KynbTypbl «MHOrogyHKUMOHANbHbIA  COLUOKYSIbTYPHBIN  KOMIMEKCY,
OOSDKHOCTHBLIX AL,  MyHUUMNAnNbHbIX — criykawmx MyHuumMnanbHOro GO4XEeTHOro
yupexaeHus KynbTypbl « MHOrOQYHKUMOHASbHbIA COLMOKYNbTYPHBIA KOMMSIEKC) .

Kpyr 3asButenen

2. 3assutendamu aBnsaTCA PU3MYeckme nuua, B TOM Yncne nHaMBMayarnbHble
npegnpuHMMmaTenu, opugmyeckme nuua (ganee — 3aaBuUTens.).

TpeboBaHus K nopsaky MHPOPMMPOBaAHMA O NpefoCTaBieHuM MyHULMNanbHON
ycnyru

3.  WHdopmupoBaHmne 3aasutenen o] nopsgke npenocTaBneHns
MyHMUMNanbHOM  ycnyrm  obecneyuBaetca  cneumanuctamum  MyHuuunanbsHOro
OLOAKETHOrO  yypexaeHus KynbTypbl «MHOrogyHKUMOHANbHbIA  COLMOKYNbTYPHbIN
KOMNIeke» (panee — YypexageHue), MHOrooyHKLMOHAIbHOro LieHTpa npegocTaBneHus
rocygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (ganee - MOLU), npu ycnosum
3aKIMOYEHHOrO CornalleHus.

4.  OcCHOBHbIMK TpeboBaHUSMN K MHOPMUPOBaHMIO 3asBUTENEN O Nopsake
npegocTaBneHns MyHMLMNANbHON ycnyrm ABNATCA OOCTOBEPHOCTb



npegoctaBnsaemMon MHOpMaUun, YeTKOCTb B W3MOXEHUU WHAGOPMaLUK, MNOSHOTa WU
onepaTMBHOCTb MHPOPMUPOBAHUA.

5. MecTto HaxoxgeHus YypexaeHus, opraHoB 1 opraHu3aummn, y4acTBYOLWNX B
npenocTaBneHnn MyHUUMNAanbHOW YCIyrn, UX NoYToBblE agpeca, oduumanbHble CanTbl
B MH(OPMAaLMNOHHO-TENEKOMMYHUKAUNOHHON ceTn «WIHTepHeT» (ganee — ceTb
WHTepHeT), MHpopmauma o rpadukax paboTbl, TenedoHHbIX HOMepax M agpecax
3NEeKTPOHHOM NMoYThI NpeAcTaBneHsb! B MpunoxeHnn 1 k PernameHTy.

6. WHdopmauus o MecTe HaxoxaeHus, rpadpukax paboTbl YypexaeHus,
opraHuMsauun, yyacTByOLWMX B NpefoCcTaBfieHUM MyHULMNAanbHOW YCryrn, O nopsiake
npefocTaBneHna MyHUMUUNAnNbHOW Yycnyrm pasmMellaetca Ha oduumnanbHOM caunTte
OpraHoB MEeCTHOro camoyrnpasneHus ropofckoro okpyra Ctpexesoun B ceTu VIHTepHerT,
B doefepanbHOM rocygapCTBEHHOW WHMOpPMaUMOHHON cucteme «EauHbI nopTan
rocyAapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr (pyHkumn)» (ganee — EAnHbIA nopTan
rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (dyHKUMA)), B rocygapCTBEHHOW
NHopMaUnoHHON cucteme «llopTan rocyaapCTBEHHbIX W MyHUUMMAnbHbIX YCIyr
Tomckon obnactu» (ganee — [lopTan rocyaAapCTBEHHbIX U MyHULMMANbHbIX YCNyr
Tomckon obnactn), a Takke npeaocTaBnAeTcsa No TenedoHy 1 ANEKTPOHHOM MoYTe.

7. Ha odvmuymanbHOM canTe OpraHoB MECTHOro camoyrnpasSieHUs ropoaCKOro
okpyra CtpexeBoWn, B ceT VIHTepHeT pa3mMeLlaeTtcs crnegyowas nHpopmMaums:

1) HaMmeHoBaHWe 1 NOYTOBbIE agpeca YUupexaeHus;

2) HoMepa TenedOoHOB YYpexaeHus;

3) rpaduk paboTbl YupexaeHus;

4) TpeboBaHMA K MNUCbMEHHOMY 3anpocy 3asBuTenen o npegocTaBreHum
MHpOpMaLUKM O NopsiAKe NpeaocTaBneHna MyHULMNANbHOW YCyru;

5) nepeveHb OOKYMEHTOB, HEOOXOAWMbLIX AN NOMyYeHUss MYHULMNANbHOM
ycnyru;

6) BblIOEPXKM W3 3aKOHOAATESIbHbIX U WMHbIX HOPMAaTWUBHbLIX MPAaBOBbIX aKTOB,
cogepxawmx  HOpMbl,  perynupylowme  OeaTenbHOCTb MO NpefoCTaBeHUIo
MYHULUUNANbHOW YCryru;

7) TekcT PernameHTa c NpuUnoXXeHUsMu;

8) KpaTKoe onucaHve nopsiaka NpegocTaBneHns MyHULMNansHOW YCNyru;

9) ob6pasubl 0GOpPMNEHUs [LOKYMEHTOB, HeoOXoguMbIX Ans  MOfyYeHus
MYHULMNANbHOW YCNyru, n TpeboBaHNA K HUM.

8. WHdpopmaumo o nopagke nonyyvyeHna MyHUUUnanbHOW yCnyru, a Takke o
MeCTe HaxOXOEeHWs, KOHTaKTHbIX Tene@oHax (TenedpoHax AnNs cnpasBoK), agpecax
9NEKTPOHHOM MOoYThl, rpaduke paboTbl, cBefgeHns 00 opraHax W opraHuM3aumsx,
y4yaCTBYWOLMX B NpPefoCTaBfieHUN MYHUUMNANbHOMW  yCnyru Wnu  sBhAsoWmMXCcs
MCTOYHMKOM NONyYeHus nHdopmaumm, 3asBuTternb MOXET NOAyYnTb:

1) nuyHo npu obpalieHMn K OOSMKHOCTHOMY nuuy YdpexaeHusa (ganee -
cneynanucr);

2) N0 KOHTakTHOMYy TenedoHy B 4acbl paboTbl Y4pexaeHus, ykasaHHble B
MpunoxeHun 1 Kk PernameHTy;

3) B opMe 3MneKTPOHHOro JOKYMEHTa Ha agpec dNeKTPOHHOW NOYTbl, yKa3aHHbIN
B MpunoxeHnn 1 K PernameHTy;

4) B cetn WHTepHeT Ha oduumnanbHOM calTe OpraHoB MeCTHOro
camoynpasneHus ropoackoro okpyra CtpexeBon: http://admstri.tomsk.ru B pasgene
«Hacenenuo/ MyHuuunansHele ycnyrm — KoHTakTHas nHopmaunsy»;

5) Ha WHOPMAUMOHHLIX CTEeHOAxX B YYpexaeHun no agpecy, ykasaHHOM B
MpunoxeHun 1 Kk PernameHty;

6) nocpeactsoM EAMHOro nopTana rocyfapCTBEHHbIX U MyHWUMNANbHbIX YCRyr
(dbyHKumn): http://www.gosuslugi.ru/;

7) nocpencteom [opTana rocygapCTBEHHbIX M MyHULUMNANbHbIX yCriyr TOMCKON
obnactu: http://pgs.tomsk.gov.ru/;

8) npu obpawieHnn B MOLI.



9. WNHdopmauMOHHbIE CTeHAbl 00OopyaylTCA MNpyu BXO4Ee B MNOMELLEHne
YypexaeHus. Ha  unHdopmaumoHHbIX  CTeHgax  pasmMellaetcs  cnegyrollas
obsasaTenbHasa nHpopMauums:

1) noyTOBBLIN agpec YupexneHus;

2) agpec odomumanbHOro canta opraHoB MECTHOIO CamMoyrnpaBreHns ropoacKoro
okpyra CtpexeBon B ceTn IHTEpHET;

3) crnpaBOYHbLIN HOMEpP TenegoHa YYpexaeHus;

4) rpadouk paboTbl YupexaeHus;

5) BblOEPXKKM M3 NPaBOBbIX aKTOB, COAEpXalMX HOPMbI, perynupyoLime
AeATenbHOCTb MO NPeAoCTaBAEHNI0 MyHULMNANbHOW YCNYTu;

6) nepevyeHb [OOKYMEHTOB, HEOOXOAWMbLIX AN NOMyYeHUs MYHULMNAnbHOM
ycnyru;

7) obpaseL ohbopMneHns 3asaBneHns.

10. O6paleHns No KOHTaKTHOMY TenedgoHy no Bonpocam UHAPOPMUPOBAHNSA O
nopsgke npefocTaBneHns MyHUUMNAanbHOM YCryrn NPUHUMAKTCS B COOTBETCTBUU C
rpacdonkom paboTbl YupexaeHus, npeactaBneHHomy B [punoxeHun 1 k PernameHTy.

OtBeT Ha TenemOHHbLIM 3BOHOK [JOMMKEH codepxatb WHdopMauuk o
HaMMeHoOBaHUN Y4ypexaeHnd, B KoTopoe obpatuncs 3assutenb, hamunum, MMeEHW,
oTyecTBe (MpY HanMMuuu) U OO0SDKHOCTM cneuuanucta, nNpuHSBLUEro TeneOHHbIN
3BOHOK.

11. Tlpw oTBeTax Ha TenedOHHbIEe 3BOHKN M YCTHble obpalleHns cneumanuct
YupexaeHus, 06s13aH npeaocTaBmMTb MHGOPMAaLUIO MO CreayowmnM BONpocam:

1) 0 mMecTe npeaocTaBrneHNss MyHUUMNANbHOM YCnyrm u cnocobax npoesga K
HeMmy;

2) o rpaduke npuema 3agaBuTenenm Mo Bonpocam npenoctaBneHus
MYHULMNANbHOW YCRyru;

3) 0 BXogsdwMx HoOMepax, Nod KOTOPbIMW 3aperucTtpupoBaHbl B CUCTEME
0enonponsBoacTBa YUpexaeHnsa nocTtynmBLUME AOKYMEHTHI;

4) O HOpMaATUBHLIX MNPaBOBbIX akTax, pPerynMpyrwmux npegocraBneHve
MYHUUMNANbHOW yCryru (HaMMeHoBaHue, HoOMep, AaTa NMPUHATUS HOPMATMBHOIO akTa);

5) 0 nepeyHe [OOKYMEHTOB, HEOOXOAMMbBIX ANA MNOMYYEHUA MYHULMNANBHON
ycnyru;

6) 0 cpokax pacCMOTPEHNSA JOKYMEHTOB;

7) 0 cpokax npefoCcTaBNeHUs MyHULMNANbHOWN YCNYrIu;

8) 0 MecTe pasmelleHNa Ha oduuManbHOM canWTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra CrtpexeBon B ceT WHTepHeT uHdopmauumn no
BOMpoOcaM npefocTaBneHns MyHULMNansHOW yCnyru.

12. Tpn obweHnn c 3aasutenamu (N0 TenedoHy MU NUYHO) crneumanuct
YupexgeHusa [OrmKeH KOPPEKTHO W BHUMATENbHO OTHOCUTLCA K 3asBuUTensMm, He
YHWKas WX YeCTM U  [OCTOMHCTBA. YCTHOe WHGOPMUPOBAHME O Mopsiake
npegocTaBNeHns MyHUUMNANbHOW YCIyrn OOSMKHO MPOBOAUTLCA C WUCMOMb30BaHUEM
odomumanbHO-A4eN0BOro CTUMNS peyn.

13. Tlpwn obpaweHun 3a wHpopmauuen 3aaBUTENs NUYHO cCneuuanuct
YupexgeHus o6s3aH MNpuHATL €ero B COOTBETCTBMM C  rpadukom  paboTbl.
MpoaomKMTENbLHOCTL NpMema npu NMYHOM obpalieHun - nATHaguaTb MUHYT. Bpemsa
OXungaHus B oyepean npu nuyHoMm obpalleHun He OOSMKHO MpeBbiwaTb NATHaguaTtu
MUHYT.

Ecnn pgna nogrotoBkm oTBeTa Ha YycTHoe obpauweHue Tpebyetca 6onee
NATHagUaTM  MUHYT,  cneuvanuct  YYpexaeHusi,  OCYLIECTBASLWNA  YCTHOEe
NHOpMMpOBaHME, npeanaraeT 3asBUTENO Ha3Ha4MTb Apyroe ynobHoe Onsa Hero
BpeMA [AOns YCTHOMO MHAPOPMUMPOBaHUA NMOO HanpaBuTb 3asBUTENO MNUCbMEHHbIV
OTBET MOCPEeACTBOM MOYTOBOrO OTNpaBfeHns nNubo B anekTpoHHou dopme. OTBeT
HanpasnseTcs B TeveHne nATn paboyumx gHen co OHA yCTHOro obpalleHnsa 3aasutens.



[MnucbmeHHoe nHopMupoBaHue 3asiBUTENS OCYLLECTBASETCSA NPU NofyyYeHnun ot
Hero NUCbMEHHOro obpalleHus NUYHO WM NOCPenCcTBOM MOYTOBOrO OTNpPaBeHUs,
obpaleHna B 9MNeKTpOHHOW hopme O npeaocTaBreHun MHGOpMauMM No Bonpocam
npeaocTaBneHna MyHUUMNanbHOW YCnyru, cCBedeHurW O Xxode npefocTaBneHns
MyHuMuMnanbHon ycnyru. [ucbMeHHoe oOpalwieHue peructpupyetca B [OeHb
NOCTYNMeHns B YupexaeHue.

Mpn obpaweHmn 3a uHPOpMaumen B NUCbMEHHOW popme nocpencTBOM
MOYTOBOrO OTMPAaBIiEHNs OTBET HanpasnseTca B BUAe NOYTOBOro OTNpaBneHus B agpec
3asButensa B Te4eHne Natn pabounx gHen co AHS permctpaumm obpalleHus.

Mpwn obpallieHnn 3a nHpopmaumen No 3MEKTPOHHOM MOYTE, C UCMNOMb30BaAHUEM
EgouHoro noptana rocyaapCTBEHHbIX U MyHuuMnanbHbIX ycnyr (dyHkuun), NopTtana
rocyfapCTBEHHbIX U MyHUUMNanbHbIX ycnyr Tomckon obnactn, oTBET HanpasnseTcs B
TeyeHune Nt pabounx gHeN co AHS permctpaumm obpalleHus.

PaccmoTpenne obpaweHnn o npegoctaBneHMm wuHdopmMauum o nopsake
npegocTaBneHus MYHUUMNANbHOMW  yCNyrM  OCYLLEeCTBMseTCs B nopsake,
npegycMoTpeHHoM ®PepepanbHbiM 3akoHOM OT 02.05.2006 Ne59-03 «O nopsgke
paccMoTpeHnsa obpalleHui 3assutenen Poccurickon egepauumy.

2. CtaHpgapT npegocTaBneHnss MyHUuUunansHoOm ycnyrm
HavmeHoBaHMe MyHULMNANsHOW yCnyru

20. MyHuumnanbHaa ycnyra no npegoctaBreHnio MHpopMaumum o0 BpeMeHU U
MecCTe TeaTpanbHbIX NpeacTaBneHnin, UNapMOHUYECKUX U ICTPaLHbIX KOHLEPTOB WU
racTposibHbIX MepPONpUATUIA TeaTpoB M PUNAPMOHUNA, KMHOCEAHCOB, aHOHCbl AaHHbIX
MePONPUATUN.

HanmeHoBaHue opraHa, NpeoCTaBNsoOWEro MyHULMNANbHY0 yCnyry

21. T[pepoctaBneHve MyHMLMNANbHON ycnyru ocyLlecTBnsaeTcs
MyHuuMnanebHbiM ~ BIOAXKETHBIM  yupexXaeHunem KynbTypbl «MHOrodyHKUMOHAaNbHbIN
COLIMOKYINbTYPHbIN KOMMIIEKCY.

22. HenocpeacTtseHHO npegocraBneHue MYyHUUUNANbHOM ycnyru
OCYLLECTBNAT CneunanucTbl YupexaeHus.

23. YuypexpgeHue He BnpaBe TpeboBaTb OT 3aaABMTENs OCYLLECTBMEHUS
OEeNCTBMIA, B TOM YMCNe COrnacoBaHnmn, HEOBXOANMbIX ONA NOAYYEHUA MyHULMNANbHON
YyCNnyrm M cBsA3aHHbIX C oObpalleHMeM B WHble TOCYAapCTBEHHblE OpraHbl (OpraHbl
MECTHOro caMOynpaBrfieHUsl) U OpraHusaumn, 3a WUCKIYEeHUEM MONyYeHUs YCnyr,
BKITOYEHHbIX B NEPEYEHb YCNYr, KOTOpble ABMASATCA He0b6XoaMMbIMK N 06a3aTENbHBIMU
ANA  nNpefoCTaBneHuss MyHUUMNanbHbIX YCAyr, YTBEepPXAEHHbIn peweHnem [dymbl
ropoackoro okpyra Ctpexeson oT 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble ABMASOTCA
HeobxooMMbiMn 1 obA3aTenbHbiIMM AN NPefoCTaBfeHns MyHUUMNanbHbIX  yCrnyr
AOoMnHUCTpaumen ropoackoro okpyra CTpexeBon 1 ee opraHammy.

OnuvcaHuve pesynbTaTta NPefoCTaBNEHUss MyHULMMNANBHOW YCryru

24. Pe3ynbTtaTtoM NpeaocTaBneHns MyHUUMNanbHOM yCnyrn SBRsOTCS:

1) npepoctaBneHve wuHdoOpMaUMM O BpPEMEHUM W MeCcTe TeaTparibHbIX
npeacTaBneHnn, UIAapMOHMYECKUX W  3CTPafHbIX KOHLEPTOB M  racTPOSibHbIX
MeponpusaTUMN TeaTpoB U PUNapMOHUA, KNHOCEAHCOB, aHOHCbLI AaHHbLIX MEepPONPUSATUN
(nanee — nHpopmauums);

2) MOTUBMPOBAHHbLIN OTKaA3 B MNpPeaoCTaBfAEHUN MyHULMNANbHOW  YCIyrn
ohopmnsieTcsa B oopme yBeaomsieHns o6 oTkase B NpeaoCTaBieHuM MyHUUMnanbHOM
yCrnyru, B KOTOPOM yKa3sblBaeTcs NpudnHa oTkasa (ganee - ygegomrneHune ob otkase).



Cpok npefocTaBneHns MyHMUMNAanbHOM ycnyru

25. Cpok npegocTtaBreHns MyHULMNAnsHON YCIyrn He MOXET MpeBbllaTh NATH
pabounx gHen co aHs obpalleHns 3asButensa ¢ y4eToMm HeobxoanmocTu obpalleHns B
opraHusauuu, yyacTsyroLne B NnpeaocTaBneHum MyHUUmnansHOM yenyri.

26. Bblgaya (HanpaBneHwe) MHoOpMauun O BPEMEHU U MecTe TeaTpasibHbIX
npeacTaBneHnn, UIapMOHUYEeCKUX W 3CTpPadHbIX KOHLEPTOB W racTpOSibHbIX
MEpPONPUATUA TeaTpoB U (PUNIAPMOHUN, KMHOCEAHCOB, OCYLLECTBIISETCA B CPOK, He
NnpeBbILaLWLNN NATM paboymnx gHEN.

MepeyeHb HOPMATUBHbLIX MPABOBbLIX aKTOB, PErynMpyloLmMX OTHOLUEHMS,
BO3HMKAOLME B CBSA3M C NpeaocTaBneHMeM MyHUUMMANbHOW YCryrn, ¢ yka3aHMem ux
PEKBU3NTOB U UCTOYHMKOB OhuLIManibHOro ony6rmMkoBaHns

27. TlpepoctaBneHve MyHULMNaNbHON ycnyru ocyLecTBnsaeTcH B
COOTBETCTBUMU C:

1) «OcHoBamu 3akoHopatenbcTBa Poccuiickon depepaumm o KynbType» (YTB.
BC P® 09.10.1992 Ne3612-1) («Poccuinckas razeta», Ne248, 17.11.1992, «Begomoctu
CHO n BC P®» 19.11.1992, Ne46, cT.2615);

2) 3akoHom Poccuiickon ®egepaumm ot 07.02.1992 Ne 2300-1 «O 3awmTte npas
notpebutenen» («CobpaHune 3akoHogaTtenbctBa P®», 15.01.1996, N 3, cT. 140);

3) ®enepanbHbiM 3akoHOM oT 09.02.2009 Ne 8-d3 «O6 obecneveHun goctyna K
WHpopMauun o [eATEeNbHOCTU TFOCYAapCTBEHHbLIX OPraHoB WM OpraHoB MECTHOro
camoynpasneHus» («lNapnamenTtckas raseta», N 8, 13-19.02.2009, «Poccuiickasa
razeta», N 25, 13.02.2009, «CobpaHne 3akoHogaTenbctBa P®», 16.02.2009, N 7, cT.
776.);

4) MocTtaHoBneHnem lMpasutensctea Poccuiickon ®epepaummn ot 07.07.2011 Ne
553 «O nopsgke oopmneHna u npeacTaBneHuss 3asiBEeHUA U UHbIX JOKYMEHTOB,
HeobxoaMMbIX ANs NpefoCTaBNeHnsa rocyaapCTBEHHbIX U (UIM) MyHUUUNANbHBLIX YCNYT,
B dopmMe 9neKTPOHHbIX AoKkymeHToB» («CobpaHme 3akoHogaTenoctBa POy,
18.07.2011, N 29, cT. 4479).

NcuepnbiBalowmin  nepedeHb OOKYMEHTOB, HEOOXOOUMbIX B COOTBETCTBUM C
HOpPMaTMBHbIMM MNpPaBOBbIMK akTamun Poccunckon Pegepaumm onsg npeaocTaBrieHUs
MYHUUMNANbHOW yCnyrM nognexawmx npeacrasneHuto 3assutenem, cnocobbl mx
nonyyeHuss 3asBuTenem, B TOM 4YuUCNEe B 3rEKTPOHHOM opMe, nopsagok  Ux
npeactaBneHns

28. [na npepoctaBneHuUss MyHuUMnanbHOW ycnyrn 3assBuTenb npeacraBnseT
3asBrieHve no opme, npeacrasneHHon B MNMpunoxeHnn 2 k PernameHTy.

29. ®dopma 3adBneHVUss OOCTyNHa Ans  KOMMPOBaHUS W 3anofiHEHWS B
9NEeKTPOHHOM BuAe Ha EamHoOM nopTtane rocyfapCTBEHHbIX U MYyHUUUNAIbHbLIX YCnyr
(dbyHKUMR), Ha lMopTane rocygapCTBEHHbIX U MyHULMNAnbHbIX ycnyr Tomckon obnacTu,
Ha odwuuManbHOM canTe OpraHoB MECTHOro CcaMoyrnpaBrieHusi ropoACKOro OKpyra
Crtpexeo#n: http://admstrj.tomsk.ru B pasgene «MyHuumnanbHbIe yCryrmn».

30. B O6ymaxHoMm Buge dopma 3asdBfneHUss MOXeT OblTb nonyyeHa
HenocpeacTBEHHO B YypexaeHun no agpecy, ykasaHHomy B [lpunoxeHun 1 K
PernameHrty.

I/Icqepnblsarou.mﬁ nepe4yeHb AOOKYMEHTOB, HeobXoOUMbIX B COOTBETCTBUM C
HOPMAaTUBHbIMX MPaBOBbIMW aKTaMn AO5nd npeaoctaBlieHUA MyHVILI,VII'IEU'IbHOVI ycnyru,
KOTOpbIE HaxoOATCA B pacnopsaxXeHun rocyaapCrtBeHHbIX OpraHoB, OpraHoB MeCTHOIo
camMoynpasJieHUA U UHbIX OpraHoB, y4acCTBYHOLWKWX B npeaoctaBiieHnn MyHUUUNalbHbIX



ycryr, u KoTopble 3asiBUTeNnb BnpaBe NPeAcTaBUTb, @ Takke Crocobbl UX MONyYeHus
3aaBuTENAMU, B TOM YNCNE B SNEKTPOHHONM hopMe, NOPSAOoK UX NpeacTaBneHus

31. [okymeHTbl, HeobxoamMmble ANA NpeaoCTaBNeHNs MyHULMNANbHOW yCnyru,
KOTOpble HAaXOAATCSA B pacrnopsiXeHUN OpraHoB U opraHu3aunmn, OTCYTCTBYIOT.

32. YupexageHue He BnpaBe TpeboBaTtb OT 3aaBUTens:

npeacTaBneHns AOKYMEHTOB M MHGOpMaLMM UM OCYLLECTBIEHUS OeUCTBUN,
npeacTaBneHne Wunu ocyLllecTBreHWe KOTOPbIX He npegyCMOTPEHO HOpMaTUBHbIMU
NpaBOBbIMW aKTaMW, PerynupylowmnMm OTHOLUEHUS, BO3HMKaKOWMEe B CBA3UM C
npegocTaBneHnemM MyHUUUNAnNsHOM YCIyru;

npeacTaBneHns JOKYMEHTOB M MHAOpMauun, B TOM YUCHe MNOATBEPXOAKoLmMX
BHeCeHve 3asiBuTternieM nnaTbl 3a NpegocTaBfeHne MyHUUUnanbHOW YCryrm, KoTopble
HaxXo4ATCA B pacnopseHun deaeparbHbIX OpraHoOB UCMOMHUTENBHOW BlaCTU, OpraHoB
rocyaapCTBEHHbIX BHEOOKETHbIX doHOoB, NCNOSTHUTESbHbIX opraHos
rocygapctBeHHonm Bnactu cybbekta Poccuickon Pepepaumm, opraHoB MECTHOro
camoynpasneHnsa nmbo NoABeAOMCTBEHHbIX rOCYAapCTBEHHbIM OpraHam WUin opraHam
MECTHOIro CamoyrnpaBfieHns opraHu3aumi, Yy4yacTBYWOLWMX B  MpegocTaBreHnn
MyHMUMNANbHOW yCnyrn, B COOTBETCTBUM C HOPMATUBHbLIMW MPaBOBbLIMU aKTaMu
Poccuinckon degepaumm, HopmaTUBHBIMM NPaBOBbIMU akTamu cybbekToB Poccuickon
depgepaunn, MyHUUMMNANBHLIMU MPaBOBbLIMW aKTaMK, 3a WCKMIOYEHUWEM [OOKYMEHTOB,
BKIMIOYEHHbIX B OnNpedeneHHbin 4Yactbto 6 ctatbn 7 ®defepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npenocTaBeHns rocyaapCTBEHHbIX U
MYHMLUMNANbHbIX YCNYr» nepedYeHb JOKYMEHTOB.

NcyepnbiBaowmin nepevyeHb OCHOBAHWW Ofsi OTKa3a B NpuemMe [OOKYMEHTOB,
HeobXxoauMbIX A8 NpeaoCcTaBNeHNs MyHULMNANbHOM yCnyru

33. OcHoBaHuA p[na oOTKasa B MNpuveMe [AOKYMEHTOB, HeobXoouMbiX Ans
nNpeaoCcTaBNeHNA MyHMULMNANbHOW YCyrn:

1) TeKCT 3aABNeHnsa He No4AAaeTCs MPOYTEHWIO;

2) 3asBneHVe COAEPXUT HeLEeH3ypHble WM OCKOPOMTENbHbIE BbIpaXeHWs,
Yrpo3bl >XKWU3HW, 300POBbLI0 U MMYLLECTBY OOIPKHOCTHOrO Nvua, a Takke 4neHam ero
CeMbM.

WcuepnbiBaowmin nepevyeHb OCHOBaHWA OS19 NPUOCTAHOBMNEHUS UM OTKa3a B
npeaocTaBneHnn MyHMLMNAIbHOW yCnyrn

34. OcHoBaHuA Ons OTKasa B NpeaocTaBieHnn MyHULUNANbHOW YCyru:

1) copepxaHue 3asiBfieHUss He MNO3BONSeT YCTaHOBUTbL 3arnpallivBaemMyro
NHOpMaLNIO;

2) 3anpawuvBaemMas WUHQoOpMauus He OTHOCUTCA K MHGOopMauMM O BpPeEMEHU U
MecCTe TeaTpanbHbIX NpeacTaBneHnin, UNapMOHUYECKUX U ICTPafHbIX KOHLEPTOB WU
racTposibHbIX MepPONpUATUIA TeaTpoB M PUNAPMOHUNA, KMHOCEAHCOB, aHOHCbl AaHHbIX
MePONpPUATUN.

35. OcHoBaHus ONA NPUOCTAHOBMNEHUS NpefoCTaBfieHUs MyHULMNANbHOW
yCrnyrun oTCyTCTBYIOT.

MepeyeHb ycnyr, KOTopble SABNSATCA HeobxoaumbIMM M o0bA3aTenbHbIMU ONd
NpeaoCTaBNEHNA MyHMLMNANbHOW YCryrn, B TOM 4uCre CBeOeHUs O [OKYMEHTEe
(BOKymeHTax), BblgaBaeMoM (BbldaBaeMblX) OpraHuMsauusiMyM, Yy4yacTByHOLWMMW B
npeaoCcTaBNEHNN MyHMLMNANBHOW YCyrn

36. Ycnyrn, KoTopble SBNATCA HeobxoouMbiMn U obsa3aTenbHbIMU OIS
NpenoCcTaBnNeHns MyHUUMNanbHOW YCyrn, B TOM YUCNEe CBEOEHUSI O [OOKYMEHTe



(OOKymeHTax), BbljaBaeMOM (BbljaBaemblX) OpraHusaumsMu, YyyacTBylOWUMKA B
npefocTaBneHn MyHULMNansHon ycnyru, OTCYTCTBYIOT.

[Mopsagok, pasmep U OCHOBaHWUA B3MMaHUSA rocyfapCTBEHHOW MOLSMHBI U UHOWN
nnaTbl, B3UMaemMou 3a npegoctaBreHne MyHUUunansHom ycnyru

37. TpepocTtaBneHve MyHMLMNANbLHOWM YCryru ocylecTBnsieTcss 6ecnnaTHo.

MakcnmanbHbI  CPOK  OXMgaHnsa B oYepean npuv  nogadye 3anpoca o
npefoCcTaBNeHnM  MyHUUMNAnNbHOM  yCcryru W Npu  MNONyyYeHuMM  pesynbraTa
npegocTaBneHns Takux ycnyr

38. MakcumanbHOe BpeMsi OXWaaHus B o4depean nNpuv NMYHOW nopade
3asiBNEeHUs1 0 NPeAoCTaBNeHNM MyHULMNANBHOWM YCNyrn COCTaBNseT NATHagUaTb MUHYT.

MakcuMarnbHbI CPOK OXWOAHUS B O4Yepeau npu MonyvyeHuu pesynbTtata
nNpeaocTaBneHNs MyHULMNANbHOW YCIyrn He LOIMKEH NPeBbIWATb NATHAAUATM MUHYT.

Cpok 1 nopsigok perucrpaumm 3anpoca 3assuTens O npefocTaBneHum
MYHULMNANbHOW YCnyru, B TOM YnCrie B 3rEKTPOHHOWN hopme

39. 3agBneHve Ha OyMaxHOM HOcuTEne perucTpupyetca B [OeHb
npeactaBneHna B YypexaeHue 3asdBneHus And npegocTaBrieHus MyHUUUnanbHOW
ycryru.

40. Peructpauus 3adBneHusi, HanpaefeHHOro B ¢OpMe  3reKTPOHHOro
OOKyMeHTa 4epe3 EauMHbIN nopTan rocygapCTBEHHbIX W MYHWUUNANbHbIX YCIyr
(dbyHKUMR), TopTan rocygapCTBEHHbIX U MyHUUMNanbHbIX ycnyr Tomckon obnactw,
OCyLLleCTBNAETCA He no3gHee paboyero AHS, Cneaylowero 3a AHEM ero NOCTynneHns B
YypexaeHwve.

Tpe6OBaHVI$I K NnoMeleHnaM, B KOTOPbIX MpenoctaBndeTcd MyHuuunalsbHas
ycnyra, K 3any oXxuwaaHud, mectamMm AOnd 3anofiHeEHUA 3anpoCOoB O npenocTtaBlieHUU
MyHVILlVIFIaﬂbHOVI ycnyru, VIH(bOpMaLI,VIOHHbIM cteHgam C nepe4vyHemMm [OJOKYMEHTOB,
HeobGxoauMbIX Ans npeagocrtaBlieHNA MyHI/ILI,l/II'IaJ'IbHOI7I ycnyrun, w” o6pa3uaM|/| nx
3arnoriHeHunA

41. T[lpepocTtaBneHne MyHUUMNAnNbHbIX YCIyr OCYLEeCTBNAeTCs B chneuunanbHO
BblAEMNEHHbIX ANSA 3TUX Lienen NoOMeLLeHNSAX.

41.1. MecTa npefocTaBneHnss MyHULMNanbHOW ycrnyrn obopyaytoTcs C y4eToMm
TpeboBaHUN [OCTYNHOCTU ANS MHBANMAOB B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM
Poccuickon degepaumnm o counanbHOM 3alumTe MHBanngos. B cnyyae HEBO3MOXHOCTH
obopyaoBaHMs MecTa NpefoCcTaBneHns MyHUUMNanbHOM ycnyru, ¢ y4eTtom TpeboBaHun
OOCTYMHOCTU [ONA WHBaANMOOB B COOTBETCTBMM C 3aKoHoZaTenbcTBOM Poccumnckomn
degepaum 0 coumanbHOM  3aWmMTe WMHBANUMAOB Ha  COTPyAHMKa  OpraHa,
NpenoCTaBNALWEro MyHULMNAnNbHy ycnyry, Bo3naraetca ob6sa3aHHOCTb MO OKa3aHuto
CUTYaLUMOHHOW MOMOLUN WHBanNuam BCEX KaTeropum Ha nepuoa npeaoctaBreHns
MYHULMNANbHOW YCAYT.

42. B cnyvae, ecnum UMeeTcsi BO3MOXHOCTb OpraHM3aumm CTOSIHKU (MapKOBKMW)
BO3Nne 34aHus (CTPOeHWUd), B KOTOPOM pa3MeLLEeHO MOMeLLeHne rnpvema un Bblgauu
OOKYMEHTOB, OpPraHM30BbIBAETCS CTOAHKA (NapkoBKa) ANSA JIMYHOMO aBTOMOOWUITLHOMO
TpaHcnopTa, OecnnatHaa ansa 3assutenen. [Ons  NapkoBkM  cneuunanbHbIX
aBTOTPAHCMNOPTHLIX CPEACTB MHBANMOOB Ha KaXXOOW CTOSAHKE BbIOENSETCA He MeHee



10% mecT (HO He MeHee OOHOro MecTa), KOTOpble He [AO0SDKHbl 3aHUMaTb WHble
TpaHCMNOpPTHbIE CpeacTBa.

43. Bxop B nomelieHne npuema u Bbigavm JOKYMEHTOB A0SmkeH obecnevmBaTb
cBobogHbIN goctyn 3assutenen, obiTb 06opyaoBaH yaobHOM NECTHULEN C MOPYYHAMM,
LUMPOKMMM NMPOXOAaMM.

44. Ha 3gaHuv psaoMm ¢ BXOAOM JOIkHa ObiTb pasmelleHa MHgopMaunoHHas
Tabnnuka (BbiBECKA), cOAepXKallas cnegyoLyo MHPopMaumio:

HanMeHoBaHWe YypexaeHus;

MECTO HaxOXOeHUs U puanyecku agpec;

pexum paboThbl;

HoMepa TenedOoHOB AnA CrnpaBok;

agpec odumumansLHoro canra.

45. ®dacap 3gaHna gormkeH ObiTb 060pyaoBaH OCBETUTESbHbIMU NMpubopamu,
NO3BOMAOLWUMU MOCETUTENSAM 03HAKOMUTLCSH C MHPOPMALMOHHBIMU Tabnnykamu.

46. [lpyn pasmMeweHun nNOMeLLeHnA npuemMa W BblgayYM OOKYMEHTOB BbllE
nepBOro aTaxa, 3gaHve JOIMKHO BbITb 060pyaoBaHO NUAPTaMU U UHBIMU TEXHUYECKUMU
cpeacTsamu, obecneumBaoLMMmn AOCTYMHOCTb YCNyrn Ansi MHBaNWAOB.

47. TlomelleHns npuvemMa M Bblgayn OOKYMEHTOB [LOMXKHbl npegycMatpusaThb
MecTa ONnga OXuaaHuda, MHPOopMUPOBaHUS U Npuema 3aaButernen.

48. B wmectax ana wHpopmupoBaHus [OMmKeH ObiTb obecnedeH [JocTyn
3agBuTenen aOns O03HakoMneHus ¢ uHdopmauuenhn He TOonbKo B 4Yacbl npuema
3asBneHnin, Ho 1 B pabo4dee BpeMs, Korga npuem 3asiButenen He BeaeTcs.

49. XapaKTepuCTMKM MOMELLEHM NpuMeMa W Bblgaun [OKYMEHTOB B 4acTu
00BHEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHbLIX PeLUeHU, OCBELUEHUH, MNoXXapHOW
6e3onacHOCTH, MHXEHEPHOro obopyaoBaHMA O0SMKHbI COOTBETCTBOBATL TpeboBaHsM
HOPMAaTUBHbIX JOKYMEHTOB, ENCTBYHOLLMX Ha TeppuTopun Poccurckon ®epepaunu.

50. [llomeweHnsa npuema BbligadYn [OKYMEHTOB 00O0pyaylTCs CTeHaamu
(cTorikamn), cogepxalmmu WHpopmaumnio 0 nopsagke  npegocTaBrieHus
MYHMLMNANbHbIX YCNYT.

51. B mecTax Anga oXxuaaHus yCTaHaBNMBAKOTCHA CTYNbs (KpecernbHble CeKkuumu,
Kpecna) ansa 3assuTtenen.

B nomeweHun npuema wu Bblga4yM [OKYMEHTOB BblensieTca MecTo Ans
oPopMIeHNsT OOKYMEHTOB, MpedycMaTtpuBatowlee CTonbl  (CTOMkM) C  GnaHkamm
3a8BNEeHNN N KaHLEeNSPCKUMN NPUHAANEXHOCTAMMN.

52. WHpopmauma o amunumn, nmeHu, oT4ecTBe M [OSMKHOCTU cheuunanucTa
YupexaeHus, oCyLLeCTBSAOWEro npefocTaBneHme MyHULMNanbHOM YCnyrn, AOShKHa
ObITb pasmelleHa Ha NUYHOW WMHOpPMAUMOHHOW Tabnmyke M Ha pabodyem MecTe
cneuuanucTa.

TpeboBaHus kK obecneveHnto JOCTYNHOCTUN AN MHBaNn4oB 0O6bEKTOB, B KOTOPbIX
npegocTaBnaeTca MyHMuMnanbHasa ycnyra, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon degepauum o coumnanbHOM 3alumMTe MHBanNuMaoB

52.1. OpraH, npegocTtaBNALWNN  MyHUUMNANbHyO ycnyry, obecneymBaeT
WHBanuaam:

1) ycnosua pgna 6GecnpensTCTBEHHOrO AocTyna K O6bekTy (34aHuio,
MOMELLIEHNIO), B KOTOPOM OHa MpefoCTaBnsieTcs, a Takke Ana GecnpenAaTCTBEHHOro
NONb30BaHNA TPAHCMOPTOM, CpeaCcTBaMu CBA3N U MHOpMaLMK;

2) BO3MOXHOCTb CaMOCTOSITENBHOIO nepeaBmXeHns no TeppUTOPUN, Ha KOTOPOU
pacrnonoxeH OObLEKT (34aHWe, MoMelleHne), B KOTOPOM MNpeaocTaBnsieTcs
MyHMUMNanbHasa ycnyra, a Takke Bxoda B Takon OObeKT v BbIxoga M3 Hero, nocagku B
TpaHCNoOpTHOE CPeACTBO U BbICAAKM U3 HEro, B TOM YMCrie C UCNOoSb30BaHMEM Kpecna-
KOMSICKU;



3) conpoBOXAEeHWe WHBanNMOoB, UMEKLWMX CTOMKME paccTpoucTBa (PYHKUUK
3pEeHUs N CaMOCTOATENBbHOIO NepeaBUMXEHNS;

4) Hagnexawee pasvelleHne obopygoBaHWA M HOCUTENEW MHGOPMaUUK,
HeobxoaumbIx onsa obecnevyeHnss 6ecnpenaTCTBEHHOrO AOCTyNa UHBANMAOB K OObeEKTY
(3maHunio, NomeLleHu0), B KOTOPOM MpeaoCTaBnseTca MyHuuMnanbHaa ycrnyra, U K
ycnyre ¢ y4eTOM OrpaHVYeHUn UX XXU3HeaesaTernbHOCTY;

5) pybnupoBaHne HeobxoouMMoW NS MHBANMAOB 3BYKOBOWM W 3pUTENbHOM
nHopmauum, a TaKKe Haanucen, 3HaAKOB M MHOM TEKCTOBOM M rpadomnyeckon
MHOpMaUUKN 3HaKamMu, BbINOMHEHHBbIMU penbedHO-ToYeYHbIM WpudTom Bpanns;

6) oonyck cypaonepeBoaymka u TudnocypaonepeBoaymka;

7) ponyck cobaku-npoBOAHMKA Ha OOBLEKT (34aHue, NoMelleHue), B KOTOPOM
npeaocTaBnNAeTCca MyHMUMnanbHasa ycnyra;

8) okasaHve uHBanMgam nomowm B npeofoneHun 6GapbepoB, MeLlarLnX
NONy4YEeHMI0 MU MYHULIMNANbHOW YCNYru HapaBHe C ApYrMMU NinLamMmu.

[MokasaTenu [OCTYMHOCTM W KayecTBa MyHMUMMANbHbIX YCNyr (BO3MOXHOCTb
nonyyeHuss wuHdopmauMm O xode nMpedoCTaBfeHnd  MyHULUNarbHOW  YCryru,
BO3MOXHOCTb MOJSTy4EHMUS YCIYrn B 9NEKTPOHHON dhopme unm B MOLL)

53. [llokaszaTtensamm AOOCTYMHOCTM W KayectBa MyHULMMANbHOW  yChyru
ABNAOTCSA:

AOCTOBEPHOCTb NpeaocTaBngemMon 3asaBuTtensm nHopmauuu;

nosiHoTa MHpopMMpoBaHUs 3asBUTESNEN;

HarnggHocTb GOpM npeaocTaBnsieMon MHopmMauum o6 agMUHUCTPATUBHBIX
npoueaypax;

yaoObCTBO M AOCTYMHOCTb MOfydYeHns uHdopmaumm 3aaBuTensamMum O nopsigke
npegocTaBneHns MyHULMNAaNsHOM YCNyru;

cobnogeHne CpoKOB UCMOMHEHUS OTAENbHbIX agMUHUCTPATUBHBLIX npouenyp v
npegocTaBneHns MyHULMNANsHOM yCNyru B LESoMm;

cobniogeHne  TpeboBaHun K pasmepy nnatbl 3@  NpegocTaBrieHue
MYHULMNANbHON yCnyru;

cobntogeHnn TpeboBaHu cTaHaapTa NpegoCTaBNeHUS MyHULMNANbHOW YCNYru;

OTCyTCTBME OBOCHOBaHHbIX Xanob Ha peweHus, denctBusa (6esgencreume)
YupexaeHus, JOMKHOCTHbIX NUL, YYpexaeHnsa npy npegocTtaBieHnn MyHUUmnanbHOn
ycnyru;

NoslHOTa W akTyanbHOCTb MHQOpPMauMM O Nopsagke npefocTaBfeHus
MYHMLMMNANbHON YCNyru.

54. Tpu nonydeHUn MyHMUMNANbHOW Yycnyrn 3asBUTENb OCYLIECTBMASET He
BGonee AByx B3aMMOOENCTBUIA C JOMKHOCTHBIMW NIMLAMK, B TOM YUCHE:

npu nogade 3anpoca Ha NorfyvyeHue ycryrm u nonydeHun pesynbrarta Yycrnyrm
3asButenem nuyHo, B Tom vncne 4Yepes MOL| — He Bonee AByx pas;

npu nogadve 3anpoca Ha NoflydyeHue ycnyrm u nonyyvyeHuu pesyrnbrata YCryrum C
ncrnionb3osaHvem EAuHOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCryr
(dbyHKUMR), MMopTana rocyaapCTBEHHbIX M MyHMUMNANbHBIX ycnyr Tomckon obnactw,
NOYTOBbLIM OTMNPaBEHNEM — HENOCPEACTBEHHOE B3aUMOLENCTBME He TpebyeTcs.

55. [MpogomKnuTenbHOCTb KaXK4oro B3aMMOAEWCTBUMS He AOSMPKHa MnpeBblaTthb
NSATHaAUaTV MUHYT.

NHble TpebGoBaHus, B TOM 4Mcne ydnTbiBatowme ocob6eHHOCTU nNpeaocTaBneHns
MYHMUMMANbHON  YCNyrM B  MHOIOMYHKUMOHANbHbIX  LEHTpax npeaocTaBneHns
rOCy4apCTBEHHbIX W MyHMUMNAnbHbIX YCRAyr W OCOBGEHHOCTM npeaoCcTaBneHns
MYHULMNANbHOW YCIyru B 3NeKTPOHHON dhopme



56. 3aaBuTeno npegocTaBnseTCAd BO3MOXHOCTb MOSMyYEHUS MYHULMNANbHOM
ycnyru c ucnonb3oBaHnem EOWHOro noptana rocygapCTBEHHbIX U MyHULMNAbHbIX
ycnyr (dyHkuun), [lopTana rocygapCTBEHHbIX U MyHUUMMNAnbHbIX ycryr ToOMCKon
obnacTtn, NoYTOBLIM OTMPAaBIIEHMEM, a TakKke MNocpeacTBOM JIMYHOrO obpalleHnsa 3a
nonyyeHvem MyHuuunansHon ycnyru B MOL, npu YCNoBuUU 3aKITHOYEHHOro
cornawleHus.

57. 3asaBneHve  (3anpoc), HanpaeneHHoe 4Yepe3  EguHbin  nopTtan
rocydapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkuwmin), MNMoptan rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr Tomcko o6ractu, OOMmMKHO OblTb NOANMCAHO 3NEKTPOHHOM
NnoanuCbIo B COOTBETCTBUM C 3akoHoaaTenbcTtBoM Poccuickon ®egepaunn.

58. [lpu npencraBneHun 3asBneHUs B 3NEKTPOHHOM hopMe npeacraBuTenem
3asButens, 4eCTBYIOLWMM Ha OCHOBaHUM JOBEPEHHOCTU, JOBEPEHHOCTb A0SMKHA ObiThb
npeacraeneHa B (QOPME 3IEKTPOHHOrO [AOKYMEeHTa, MOoAMNWCaHHOIO 3I1eKTPOHHOM
NoAMNUCLIO0 YNONHOMOYEHHOIO NnLa, BblgasLero (nognucasLUero) JOBEPEHHOCTb.

59. [okymeHTbI, SBngiowmnecs pesynbTaToM NpeocTaBrieHns MyHULMNansHoM
yCIy M, B BUAE SNEKTPOHHOIo AOKYMeHTa HanpasnsawTca 3assuTento 4vepe3 EavHbIn
noptan rocydapCTBEHHbIX W MyHWUMnNanbHblX  ycnyr  (dyHkuun), [lopTtan
rocygapCTBEHHbIX U MyHUUMNAnNbHbIX ycrnyr Tomckon obnactu.

60. [lpn npegocTtaBneHUU MyHUUMNANbBHOW YCRyrn B 3NEKTPOHHOW (hopme C
nucnonb3oBaHMeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dbyHKumi), MNopTana rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr Tomckon obnactuy,
3asBuTenNo NpegocTaBnNAeTcs BO3MOXHOCTb:

1) o3HaKkoMMieHus ¢ popMamMn 3asBfIEHUA U MHbIX LOKYMEHTOB, HEOOXOAUMbIX
ANa  NonyyYeHWs MyHuuMnanbHOW ycnyri, n obecrnedeHve poctyna K HUM Ons
KOMMPOBAHWSA U 3aroSTHEHUS B 3NIEKTPOHHOM BUAE;

2) npefcTtaBneHue 3asBfeHWs O NpeaoCTaBfeHUn MyHWUUNAnbHOW YCryrn B
3NEeKTPOHHOM bopme;

3) oOcCyLllecTBNeHUss MOHUTOPWHra Xoda npedocTaBneHns MyHULMNanbHOM
ycnyru;

4) nony4deHve pesynbtarta MyHUUUNAanbLHOM YCryru.

B cny4ae noctynneHua 3asBneHns n OOKYMEHTOB B 3IIEKTPOHHOW dopme C
ncnonb3oBaHMeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dbyHKumi), lMopTana rocygapCTBEHHbIX M MyHWUUMNanbHbIX ycryr Tomckon obnactu
cneumanncT, OTBETCTBEHHbLIN 3a NpPUeM W perncTpauuio AOKYMEHTOB WHopMupyeT
3aaBuTensa Yepes NMYHbIM KabUHET O perncTpaumm 3asBreHns.

B cnyyae nogaun 3asBrneHUs W OOKYMEHTOB B 3IIEKTPOHHOM opme C
ncnonb3oBaHmeM EpguHoro noprana rocygapCTBEHHbIX M MyHMUMMANbHbIX  YCIyr
(dbyHKUMW) OTKa3 B NpUeMe [OOKYMEHTOB, MNOAMUCAHHbLIN  YNONHOMOYEHHbIM
AOIMKHOCTHLIM NMLUOM B YCTAHOBMEHHOM MOpPSAKE C MCMONb30BaHUEM 3NEKTPOHHOM
noanucu, HanpaenseTcs 3asBUTENNO Yepes NUYHbIN KabuHeT.

61. OpraHusauvs npegocTaBneHnss MyHULMMNAnbHOW YCryrn OCyLLEeCTBNAETCA
NoO MPUHLUMMNY «O4HOro OKHa» Ha 6ase ML (npu ycnoBun 3akniOYEHHOro cornalleHns)
npu nM4HOM obpalleHumn 3assutens.

62. OpraHuMsaumsa npegocTaBreHUss MyHUUunanbHOMW ycnyrm Ha 6asze MOL
OCYLLeCTBNSAETCA B COOTBETCTBMM C COrfawleHnem O B3aUMOAEWCTBUN MexXay
MyHUUMNanbHbIM  Ka3eHHbIM  yypexaeHnem AOMUHUCTPauMen ropoackoro OKpyra
CtpexeBorn n MOL, 3akntoyeHHbIM B yCTaHOBIEHHOM MOpPSAKe.

3. CoctaB, nocnegoBaTesibHOCTb U CPOKU BbINOMHEHUA aAMUHUCTPATUBHbLIX
npoueayp (aoenctsun), TpeboBaHMs K NOPAOKY WX BbIMOMHEHUA, B TOM 4ucne
0COBEHHOCTW BbINOMHEHNS aAMUHUCTPATUBHBLIX nNpouenyp (4encTBuin) B 9NEKTPOHHON
dopme, a TaKke 0COBEHHOCTN BbINOMIHEHUSA agMUHUCTPATUBHBIX nNpoueayp B MOL|

(MpY HanMMYUKM 3aKkNIYEHHOro cornaLleHns)



63. [lpegoctaBneHve MyHWUMNANbHOM YCryrm BkNovaeT B cebsa crnegyolime
agMVHUCTpaTUBHbIE NpoLeaypsbl:

1) npvem 3asBneHuss W [OKYMEHTOB, HeobxoauMmbIX Ans npeaocTaBreHus
MYHULMNANbHOW YCIyru;

2) nNpuHATME peweHna o npefoctaBneHnn (06 oTkase npegocTaBreHus)
MYHULMNANbHOW YCIyru;

3) Bblgaya pesynbtarta MyHULMNanbHOW yCrnyru.

Brnok-cxema npegocTaBneHnst MyHULMNAanbHOM ycryru

64. brnok-cxema nocnegoBaTenbHOCTUM OEUCTBUM  NpU  NpegocTaBreHnn
MYyHULMNANeHOM ycnyru npeacrtasneHa B [NpunoxeHun 3 kK PernameHTy.

Mpuem 3asiBNEHUss W [OOKYMEHTOB, HeobxoAuMbIX AN npeaocTaBreHus
MyHULMNAnbHOW yCryru

65. OcHoBaHveM [N Havana OaHHOW npouenypbl SABNSETCH NOCTynfeHve B
YypexgeHue npuv nuyHom obpalleHun, noyYToBbIM OTMpPaBfEHNEM, B 3MEKTPOHHOM
dopme, a Takke nogaHHblx Yepe3 MOLl, 3anpoca o0 npegocTaBneHnN MyHULMNaNsHOM
ycnyru.

CneuunanucTsl YupexaeHus, OTBETCTBEHHbIE 3a BbIMNOSTHEHNE
aAMUHUCTPATUBHbBIX AENCTBUIN B paMKax agMUHUCTPaTUBHON nNpoLeaypb!:

(] npu nuyHom obpaweHnmn 3assutena nmbo npu obpalleHnn no tenedoHy -
cTapLumin agMMHUCTPATOpP, agMUHUCTPATOpP No paboTe Co 3puTensmMu;

[ ] npu noctynneHun B YupexaeHue 3anpoca 3asButend B BUAE NOYTOBOrO
OTNpaBfieHNsA, B TOM 4YUCIIE 3SIEKTPOHHOM MOYTOM - CNeuuanuct, OTBETCTBEHHbIM 3a
[ernonponsBoAcTBO, PYKOBOAUTESb YUpexaeHNs.

OtBeT Ha TenemOHHbIN 3BOHOK [OO/MKEH HauYMHATLCA C  WHOpPMauUUn o
HanMeHoBaHWUW YupexaeHusa (CTPYKTYpHOro noapasgeneHuns).

3anpoc 3aaBuTeENs perncTpupyeTcsl B XXypHane permcrpauun npenocrtaBneHus
MyHUUUnanbHou ycnyru. JlMuo, OTBETCTBEHHOE 3a XpaHeHue W BedeHue XypHana
pernctpauumn npeaocTaBfieHUss MyHUUMNANbHOW YCyrn - CTapLlinin agMUHUCTPaTop.

Pernctpauusa 3anpoca npoBoanTCA B A€Hb obpalleHus.

MakcumanbHaa npoLOSMKUTENBHOCTb agMWHUCTPATUBHOW MNpoueaypbl: OAMH
pabounn OeHb.

MpuHATHME peweHns o npegoctaeneHMn (06 oOTkase npegocTaBneHus)
MYHULMNANbHOW yCnyru

66. OcHoBaHMeM ANns Havyana agMUHUCTPATMBHOM Mpouenypbl sBRAsieTCA
pernctpauus sanpoca 3asaBuTens.

67. Cneunanucrbl YupexaeHus, OTBETCTBEHHbIE 3a BbIMNONHEHNE
aAMWHNCTPaTUBHBLIX AENCTBUA B paMKax agMUHUCTPATMBHOW NpoLeaypbl:

1) npw nn4HoMm obpauieHnn 3aaButensa nNMdo npu obpalleHnn No TenedoHy -
CTapLwunn agMMHUCTPATOpP, agMUHUCTPATOp no paboTte co 3puTensamu;

2) nNpu noctynneHun B YypexaeHue 3anpoca 3adaBuUTENsS B BUOE MOYTOBOMO
OTnpaBfeHns, B TOM 4YWUCE 3MEKTPOHHOW MOYTON — OTBETCTBEHHbLIA MCMOSHUTEND,
Ha3Ha4yaeMbl pykoBoauTenemM YupexaeHus.

Cneumnanuct YypexgeHus, ocyLLecTBNAILWMIA NnpegocTaBneHne MyHULmMnanbHON
ycrnyrn, paccmaTpuBaeT 3anpoc 3asBuTens Ha npegmeT CoOoTBETCTBUA obpalleHuns
COOEPXaHWI0 MyHMUMNANbHOW YCNyrM W OTCYTCTBUS OCHOBaHUS [Ans OTKasa B
npenoCcTaBNeHnM MyHMUMNANbHOW YCryrn, W FOTOBUT WHAOPMaUUIo, copepXaHue
KOTOPOM MakCUmarnbHO MOMHO OTpaxaeT ob6bem 3anpalmBaemMon MHdopmauuu. B
OTBETE Ha nNUCbMEHHOe oObpauwleHne 3asBuTena cneunanuct  YuypexaeHus,



OCYLLIECTBNAOLWMI NOArOTOBKY OTBETA, YKa3blBaeT CBOK LOMMKHOCTb, hamMunvio, UMs u
OTYECTBO, a TaKXe HoMep TenedoHa A58 CnpaBokK.

MpogomKMTENBHOCTL  aAMUHUCTPATUBHOW Npoueaypbl NpU NUYHOM obpatlleHun
3aaBuTensa — AecATb MUHYT.

MakcumarnbHas npoAoIPKUTENbHOCTL  aAMUHUCTPATUBHOW  Mpoueaypbl  npu
NOAroToBKe oTBeTa 3afBUTENIO B BMAE NOYTOBOrO OTNPaBrieHns - Tpu pabounx OHA C
MOMeHTa perucTpaumm 3anpoca. [loarotoBneHHbIM OTBET (B ABYX 9K3eMmnsipax)
nepefaeTcsa Ha NOANUCb PYKOBOAUTENIO YUpexaeHus.

Bblgava pesynbTata MyHULMOANTbHOW YCITYTU

68. OcHoBaHveM [Ona Havana agMUHUCTPaATUBHOM npoueaypbl SBNseTcs
nonyyeHue cneumannucToM, OTBETCTBEHHbIM 3a NOArOTOBKY AOKYMEHTOB, NOAMMCAHHOIO
N 3aperMcTpmpoBaHHOro JOKYMEHTA.

CneuuwanucTsl YupexageHus, OTBETCTBEHHbIE 3a BbIMONHEHNE
aAMWHNCTPaTUBHbLIX AENCTBUA B paMKax aAMUHUCTPaTMBHOW NpoLeaypbl:

1) npw nnyHom obpaweHun 3assutens nMbo npu obpallieHmm no TenedoHy -
cTapLwun agMUHUCTPATop, agMUHUCTpaTOp no paboTe co 3puTensamu;

2) npu noctynnieHuu B YupexaeHue 3anpoca 3adaBuUTENs B BUOE MNOYTOBOrO
OTrnpaBneHns, B TOM YUCrEe 3IEKTPOHHOM MOYTOW - Creumnanuct, OTBETCTBEHHbIN 3a
0enonponsBoacTBo.

Mpu nu4yHoM obpalieHnn Bbigava pesynbTaTta 3asBUTEN0 NPOBOAUTCH B YCTHOM
dopme HenocpeacTBEHHO B MOMEHT obpalleHus. Mpn otBeTax Ha TenedOHHbIE 3BOHKN
N yCTHble obpalleHusi, COTPYOHUK Y4pexaeHus, OCyLeCTBAILWNN npegocTaBneHme
MyHMLUMMNANbHOW YCryru, oTBeYaeT Ha BOMpoC 3asiBUTENS B BEXIMBOW (KOPPEKTHOW)
dopme. Bo Bpemsa pasroBopa crnegyer nMNPOU3HOCUTL CroBa 4eTko, u3beraTb
naparnnenbHbIX Pa3roBOpPOB C OKPYXawLlWnMu NMioAbMU U He npepbiBaTb pas3roBop Mo
NPUYYMHE NOCTYNIEHMS 3BOHKA Ha Apyron annapar.

[MncbMeHHbIM oTBET 3asBUTEN0 Ha 3anpoc HanpaBnseTcs No no4vte 3aka3HbiM
MMCbMOM C yBeJOMIeHMEM O Bpy4eHuu, nnbo noa pocnuck. B cnyyae B3aMmogencrans
c 3aaButenem B 3NEeKTPOHHOM Buae, nMCbMeHHOe obpalleHne, cogepxalee
3anpaluvsaemMyo MHopmMauuio, JONOSTHUTENBHO HanpaBnNAeTCs B 3NIEKTPOHHOM Buae,
ecnn 06 9ToM ykasaHo 3asiBUTeNeM B 3asBNEHUN.

MakcumarnbHas npoAOIMKUTENBHOCTb aAMUHUCTPATUBHOM npoueaypbl: OAWH
pabounn OeHb.

lMpepocTaBneHne - MyHUUMNAnNbLHOW  yCnyru B  dopme  nybnmyHoro
NHOPMUMPOBaHUS

69. [lybnnyHoe wHOPMMPOBAHME O BPEMEHW W MecTe TeaTpasbHbIX
npeacraBneHnn, @UIapMoHUYeCcKUX U 3CTpadHbIX KOHUEPTOB U racTpOSibHbIX
MeponpusaTun TeaTtpoB U  (PUNAPMOHUNA, KUHOCEAHCOB, AHOHCUPOBAHME OaHHbIX
MEpPONPUATUA  OCYLLECTBNAETCHA 4epe3 CalT YypexaeHus C Uenbl OonoBeLleHus
HeorpaHMYeHHOro Kpyra nuu.

70. CneumanucTbl YupexageHus, OTBETCTBEHHbIE 3a BbIMOMHEHNE
aAMUHUCTPATUBHBIX OENCTBMA B paMKax agMUHUCTPATUBHOW npouenypbl: HavanbHUK
OoTAena KUHO, pykoBoaAUTENb YUpexaeHns.

71. OcHoBaHune N Havana agMUHUCTPATMBHOW Npouenypbl: NOCTYNfeHne B
YuypexgeHvne WHopmMaumm O  NPeacToAwWMX  TeaTparibHbIX  NpencTaBnNeHusix,
PMNapMOHMYECKNX N ACTPAAHbIX KOHLEPTaX U racTposibHbIX MEPOMNPUATUAX TeaTpoB U
MNapMoOHU, KMHOCeaHCaxX M  BKIKOYEHWE [aHHbIX MEpPONpUSATUA B TEKYLUMW nnaH
paboTbl YupexaeHus.

72. WH(popmauma pasmellaeTcs Ha canTe He nosgHee, YemM 3a NATb AHEW O0
Ha4yana MeponpuATUL; CBEOEHUS O KMHOCeaHcax — B pasfgene «[Bopel WUCKycCTB



«CoBpeMeHHUK»/KNHOY; cBefeHud 0 TeaTpanbHbIX npeacraBneHusXx,
PUNapMOHUYECKNX U 3CTPaLHbIX KOHUEPTaxX U racTposibHbIX MEPONPUATUSX TeaTpoB U
dunapmoHnn  — B pasgene «[Bopey wuckycctB  «CoBpeMeHHUK»/«HoBoCTu».
MHdopmauna yganaeTca ¢ canTa Ha crnefyioLwmin eHb Nocre 3aBepLUeHns ractposien,
OeMOHCTpaunn KNHOMPUNbLMOB.

OcobeHHOCTN NpegocTaBneHs MyHULUNAnbHOW YCryrn B 3NEKTPOHHOW dhopme

73. Yepes ceTb WMHTepHeT MyHuumnanbHasi ycnyra [OMKHa ObiTb OOCTynHa
nobomy rpaxgaHuHy Poccuickon ®epepaumm Mnu MHOCTPAHHOMY rpaxgaHuHy, 6es
NpeaoCTaBnNeHNa Kakux-nmbo [OOKYMeHTOB, 6e3 orpaHuMyeHun no BO3pacTy, BHE
3aBMCUMOCTU OT reorpacdnyeckoro pacrosioXeHUsd, BPEMEHW CYyTOK W Tuna
TPaHCMNOPTHOrO KaHana, npyu CKOPOCTM AOCTyna B ceTb VIHTepHET He MmeHee 128 kbut/c
N 3HAHUM PYCCKOro A3blKa.

74. Tlpn oGpaleHnn Ha canT MyHUuMnanbHas ycrnyra B 3NIEKTPOHHOM Buae
NpenoCcTaBnNsAeTCss  KPYrnocyTO4HO, BCEM MOMb30BaTENSAM, €CNN UX KOSIMYECTBO He
npeebllwaetr 10000 4yenoBek  OAHOBPEMEHHO. Mpouecc  npepocTaBneHns
MYHUUMNANbHOM YCRyrM HayuMHaeTcsa npu  obpalleHnn nonib3oBaTenst Ha CanT.
MakcumanbHbIi  CPOK OXMAAHWUS NpW  MNOMHOW 3arpyske cepsepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBnNAeT ABaauaT MUHYT.

4. MNopagok n hopMbl KOHTPONS 3a UCNoNHeEHNeEM PernameHTa

MopsaoK OCYLLIECTBIIEHNS TEKYLLLErO KOHTPOMS 3@ COOMOAEHMEM U UCMONHEHNEM
OTBETCTBEHHbIMW  [O/MPKHOCTHbIMM  NMUAMW  NONoXeHun PernameHta U UHBIX
HOPMAaTMBHbIX MPaBOBbLIX AKTOB, YCTaHaBNMBaKWLMX TpeboBaHUSA K NpeaoCcTaBfieHMIO
MYHULMNAnbHONM YCIyrn, a Takke NPUHATUEM UMW PeLLIeHNIA

75. TeKywmi KOHTPONb 3a COOMAEHNEM W UCMOSMIHEHWEM  MOSNOXEHWUN
PernameHTa n MHbIX HOPMaTUBHbLIX NPABOBbLIX aKTOB, YCTaHaBNMBaloLWmux TpeboBaHns K
npegoCTaBNeHUD  MyHUUMNanbHOW  YCryrK,  OCYLECTBMSEeTCA  cneuvanuctamm
OpraHu3aunoHHO-aHanMTMyeckoro otaena MyHUUMNanbHOro Kas3eHHOro y4dpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONMUTUKA AOMUHUCTPALUN rOPOACKOro
okpyra CtpexeBony.

76. Tlopsgok OCYyLWeCTBNEHUA TeKyLlero KOHTpons 3a cobniogeHnem wu
NCNOSTHEHNEM OTBETCTBEHHbIMW AOSDKHOCTHbIMU NLAMK NOSIOXeHUn PernameHta u
WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, YyCTaHaBnuBawWux TpeboBaHus K
NpeaoCTaBNeHNIo MYHUUMNANbHOMW YCryrn, a Takke TMpUHATUEM UMW  peLueHUn,
OCyLlecTBNAeTCcs B Mopsgke, YCTAHOBMIEHHOM MOCTaHOBMeHneM AgMUHUCTpaumn
ropogckoro okpyra Ctpexeson oT 02.04.2014 Ne 247 «O6 ytBepxaeHun [lopsgka
OCYLLECTBMNEHNA KOHTPOSi MOMHOTbI U KayecTBa MNpefocTaBreHna MyHULMNasrbHbIX
yCcnyr n cobrnogeHnsi NonoXeHnn agMUHUCTPATUBHbBIX pPerfnameHToB npefocTaBreHuns
MYHUUUNANbHbIX YCYr HA TEPPUTOPUN TOPOACKOro okpyra CTpexeBony.

Mopsigok W NEepuoaMHHOCTb  OCYLLECTBINEHUSI MMaHOBbIX W BHEMMAHOBbIX
NPOBEPOK MONHOThLI U KaYecTBa NpeaoCTaBNeHUs MyHUUMNANbHOW yCnyri, B TOM Yucre
NOpsiAOK W OpMbl  KOHTPOMS 3a MOMHOTOM W Ka4yeCTBOM MNpefocTaBrieHust
MYHULMNANbLHOW yCnyru

77. KOHTpONnb 3a MOMHOTOWN W KA4yeCTBOM MNpenoCTaBfeHUs MyHULUNnansHOW
ycryru ocyliectensieTca B opmax:
1) npoBeaeHNa NPOBEPOK,;



2) paccmoTpeHus xkanob 3agsutenen Ha pgencteus  (6espencTeue)
OOJDKHOCTHBIX NUL YUpexaeHus, OTBETCTBEHHbIX 3a NpefocTaBreHne MyHULMnansHon
ycryru.

78. B uenax OCyLWeCTBMEHUA KOHTPONA 3a MOMHOTOM W KayYeCTBOM
npegocTaBneHns MyHUUMNanbHOW YCryrn MNpoOBOOATCHA MNIaHOBble U BHEMNNaHOBbLIE
NpOBEPKW.

Mopsgok M NepuoguMyHOCTb  OCYLLECTBIIEHMST  MNAHOBLIX  MPOBEPOK
yCTaHaBnMBaeTcsd nnaHoMm paboTbl MyHMUMNANBHOrO  Ka3eHHOro  ydpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONMUTUKN AOMUHUCTPALUKN rOPOACKOro
okpyra CtpexeBoun». [Npn npoBepke paccMaTpuBaltTCA BCE BOMPOCHI, CBSA3@HHbIE C
npegocTaBneHnemM MyHULMNAnNsHOM ycnyru (KOMMNNeKCcHbIe NMPOBEPKX), UM OTAENbHbIN
BOMPOC, CBA3a@HHbIN C MNpedoCTaBNeHneM MyHUUUNanbHOW ycnyrn (TemaTudeckue
NPOBEPKN).

BHennaHoBble NpoBepkn NPOBOAATCHA B CBSA3M C MPOBEPKOW YCTPaHEHUs paHee
BbIIBNEHHbIX HapyweHun PernameHta, a Takke B cnydae nonyydyeHus xanob
3asaBuTenen Ha gencteus (6esnencTene) AOSMKHOCTHBIX L, YUpeXxXaeHus.

79. PesynbTatbl NpoBepkM OPOPMISAIOTCA B BUAE akTa NPOBEPKU, B KOTOPOM
YKa3bIBalOTCA BbISABMNEHHbIE HEJOCTATKN U NPEeASIOKEHNS NO UX YCTPAHEHMIO.

OTBETCTBEHHOCTb  [AOSMKHOCTHbIX  Nuy, opraHa, npefocTaBnsAoLWwero
MyHUUMNAnNbHYIO YCnyry, 3a peleHns n pencteusa (6esgenctsue), npuHMMaemble
(ocylecTBnsieMble) UMW B XoAe NpefoCTaBreHnss MyHUUMnNansHon ycnyru

80. o pesynbTaTaMm npoBeAEHHbIX MNPOBEPOK, B Cry4yae BbISABNEHUS
HapyweHun cobniogeHns nonoxeHun PernameHTa, BMHOBHbIE [OOJDKHOCTHbIE nvua
YypexaeHusa HecyT MnepCcoHanbHyl0 OTBETCTBEHHOCTb 3a pelleHuMss U OencTBuS
(bespencTBme), NPUHMMaEMble B Xo4e NPeoCTaBneHns MyHULMNANbsHOM YCIyru.

81. [lepcoHanbHas OTBETCTBEHHOCTb [OOJMDKHOCTHbIX nul  YdpexaeHus
3aKpennaeTca B AOSMPKHOCTHbIX WHCTPYKUMAX B COOTBETCTBUM C TpeboBaHUAMMU
3akoHogartenbcTBa Poccuinckon degepauunm n 3akoHogaTenbcTea Tomckon obnactu.

lMonoxeHus, xapakTepusytowme TpeboBaHMsa kK nopsaky n opMam KOHTpons 3a
npeaocTaBneHneEM MyHULMNANbHOM YCIyrM, B TOM YMCRE CO CTOPOHbI 3aaBuTenen, mx
obbeanHeHU N opraHnsaummn

82. KoHTponb 3a npegoctaBrieHMeM MyHULMMNANbHOW YCryrn, B TOM YUCIe CO
CTOpPOHbl  3asBuTenen, ux obbedMHEHWA W OpraHM3auuin, OCYLLEeCTBsSeTCH
nocpeacTsoM  nybnvkauuMmM — cBeeHUn O AeATenbHOCTM  YypexaeHus  npu
npegocTaBNeHun  MyHuUUMNanbHOW  ycriyrn,  nosiydeHns  3asiButensamu,  ux
obbeanHEeHUAMN N opraHn3auusaMmn akTyasibHOW, NOSTHOM U AOCTOBEPHOW MHGOpMaLmn
0 nopsgke nNpegocTaBfeHns MyHUUMNanbHOM ycnyrm n obecneyeHns BO3MOXHOCTU
pocynebHoro (BHecyaebHoro) paccMoTpeHus xanob.

5. locynebHbin (BHeCyaebHbIN) nopsagok obxanoBaHUs peLleHnin u 4eNCTBUm
(6e3pencTBus) YupexaeHus, NpegoCTaBnsowWwero MyHMUMNanbHy YCryry, a Takke nx
AOJMPKHOCTHbIX MWL, MYHULUMNANbHbIX CyXKaLnx

83. PeweHnua wn pencteua (6e3gencteus) YupexaeHus, npeaocTaBnsitoLLero
MYHMUMNANbHYKO ycnyry, MoryT ObITb oGXanoBaHbl B nopsake, npegycMOTPEHHOM
denepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHunsaumm npegocTaBreHus
roCy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCIyr».

84. Xanoba Ha pewnctBua (6esgencTene) cneuvmanuctoB  YYpexxaeHus,
OOIMKHOCTHBLIX NUL, YYpexaeHus, a Takke Ha NPUHMMaeMble VMU peLleHust npwu
npeaocTaBNeHNN MyHMLUMNANbLHON yCnyrn MOXeT ObiTb HanpaBneHa:



leHepanbHOMY AOMpekTopy YupexaeHus — npu  obxanoBaHUM OENCTBUM
(6e3nencTBms) OOMKHOCTHBIX NUL YUpexaeHus, a Takke NpuHUMaeMblX UMW peLleHni
npwv NnpegocTaBNeHUn MyHULUMNANbLHOW YCIyru;

HavanbHUKYy MyHMUMNAnbHOro Ka3eHHOro yuypexaeHnsa «YnpasreHue KyrnbTypbl,
crnopTta N MOJSIOAEXHOM NONMUTUKM AOMUHUCTpaUMN ropoackoro okpyra CTtpexeBony —
npn obxanoBaHun pelieHnn n gencteun (6esgenctemns) eHepanbHOro AvpekTopa
YupexgeHusa npu npegocTaBfieHU MyHULMNAIbHOW YCIyr.



MpunoxeHwne 1

CnpaBoyHasa uHdopmauusa 0 mecTe HaxoXaeHus, rpadmke paboTbl,
KOHTaKTHbIX TerecoHax, agpecax 3fieKTPOHHOW NOYThbl OPraHoB,
npeaocTaBnAOLWMX MyHULIMNANbHYIO YCIYTy, UX CTPYKTYPHbIX nogpa3feneHun u
opraHusaumm, y4acTBYHOLUX B NpeaocTaBleHUn MyHULMnanbHON ycrnyru

1. MyHunuunanbHoe GrogxeTHOE yypexneHue
«MHoroyHKUMOHanNbHbIN COLMOKYIbTYPHbLIA KOMMIIEKCY.
MecTto HaxoxgeHua MyHuuMnanbHOro OKIKETHOTO YYpEeXAeHUst KynbTypbl
«MHorogyHKUMOHaNbHbLIN COLMOKYNbTYPHbLIN KOMMMEKCY: r. CtpexeBon,
nn.HedptaHukos, 2.
Npacmk paboTtbl MyHUUMNANBHOrO OKOKETHOrO  yYpexaeHust  KynbTypbl
«MHOroyHKLMOHaIbHBIN COLMOKYITbTYPHbBIN KOMMIEKC»:

KynbTypbl

MoHepenbHUK: ¢ 9.00 0o 23.00-paboyee spems
BTopHuUk: € 9.00 0o 23.00-paboyee spems
Cpepa € 9.00 0o 23.00-paboyee spems
YeTtBepr: ¢ 9.00 0o 23.00-paboyee spems
MatHuua: € 9.00 0o 23.00-paboyee spems
Cy66oTa € 9.00 0o 23.00-paboyee spems
BockpeceHbe: ¢ 9.00 0o 23.00-paboyee spems

Npacmk npuema 3assutenen B MyHuumnanbHOM OGHOKETHOM y4ypexneHum
KynbTypbl « MHOroyHKLMOHANbHbIN COLUVOKYITbTYPHbLIN KOMMIEKCY:

NoHepenbHUK: 8bIXOOHOU OeHb
BTopHuUk: ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepbisa
Cpepa ¢ 10.00 0o 17.30-paboyee spems

06e0d ¢ 12.30 0o 14.00 - epemsi obedeHHO20 repepbiga
YeTBepr: ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepbisa
MatHuua: ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepnisa
Cy66oTta ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 do 14.00 - epemsi 06e0eHHO20 rnepepniea
BockpeceHbe: ¢ 10.00 0o 17.30-paboyee spemsi

06ed ¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepbisa

MoytoBbIN agpec MyHMUMNANBHOTO BHOMKETHOrO  YYpEeXOEeHUs  KynbTypbl

«MHOrogyHKLUMOHamNbHbIA COLMOKYNbTYPHbIN Komnnieke»: 636780, Tomckaa obnacTb T.

Ctpexeson, nn.HedTaHuKos, 2.
KoHTakTHbIN TenedoH: 8 (38259) 5-04-68, 5-04-63.

OdmumaneHbin  canT MyHUUMNanbHOro OMKETHOIO YYpexaeHUs KynbTypbl
«MHOroyHKLMOHaNbHbIN COLMOKYIbTYPHbIA KOMMIEKC» B ceTu MHTepHeT: http://strezh-
msKk.ru/.

AOpec 9neKkTPOHHOW noyTbl  MyHMUMNanbHOroO OKIKETHOrO  y4pexaeHus
KynbTypbl «MHOroyHKUMOHAmNbHbIA COLMOKYIbTYPHbLIN KOMMIIEKC» B CeTU VIHTepHeT:
sovremennik.strji@mail.ru.



http://strezh-msk.ru/�
http://strezh-msk.ru/�
mailto:sovremennik.strj@mail.ru�

MpunoxeHwne 2

dopma 3anpoca 0 npegocTaBneHnm MyHUUUNAnNsHOM yCnyrm
npegocTaBneHns MyHULMNansHOM ycnyru
«[pepocTasrneHve MHoOpMaLUmM 0 BpEMEHU U MecTe TeaTparibHbIX NPeacTaBreHnn,

JPMNapMOHUYECKNX U 3CTPAAHbIX KOHLEPTOB U raCTPOSIbHbIX MEPONPUATUIN TeaTpPoB U
PUnapmMoHu, KNHOCEAHCOB, aHOHCbI AaHHbIX MEPOMNPUATUNY

"eHepanbHoMy ampektopy MBYK « MCK»

3AMPOC

A,

(dbamunnga, nms, oT4ecTBO U3NYecKoro nuua nMbo HanmmeHoBaHWE PUONYECKOrO
nmua)

3apernctpmpoBaH (as) bl N0 agpecy:

(agpec pernctpaunn)

npoLwy npeaocTaBUTb WMHGOPMaLNIO:
(0 BpemeHU 1 MecTe TeaTparbHbIX NpeacTaBneHnin, PuUnapMoHUYEeCKUX U 3CTpagHbIX
KOHLEPTOB W racTpOSibHbIX MEpPOnpuUSaTUMA TeaTpoB U (PUNapMOHUKA, KMHOCEAHCOB,
aHOHCbI JaHHbIX MEePONPUATUI)

(noannck 3assuTtens - oManyecKkoro nuua) (MHMUKnanel, bamunms)

(KOHTaKTHbIN TenedoH) nvua nubo pykosoauTens IOPUANYECKOro nuua, MHOro
YNOSIHOMOYEHHOIO Nnua)



Bnok-cxema
npenocTaBneHns MyHULMNansHOM ycnyrm
«[lNpepocTtaBneHne nHopMaumm 0 BPEMEHU N MECTE TeaTparibHbIX NpeacTaBreHunn,

PUNapMOHNYECKNX U 3CTPaLHbIX KOHLEPTOB M racTPOSibHbIX MEPONPUATUIN TeaTPOB U
domnapmMoHuin, KNHOCeaHCOB, aHOHChI AaHHbIX MEPONPUATUNY

MpunoxeHne 3

3assutenb > Cant
\ 4
MyHuumnnansHoe BrogKeTHOE ydpexaeHune
KynbTypbl « MHOroyHKLMOHANbHbLIN
COLMOKYNbTYPHbIA KOMMITEKC»
1 pabounn
Mpuem n pernctpauma sanpoca 3asBUTens eHb
\ 4
MogroToBKa oTBETA Ha 3anpoc > 3 paboumx
OHSA
A 4 <
Bbligaya pesynbtata npegocraBneHus 1 pa6oyuin

MYHULMNANbHOW yCcnyru

\ 4

JEHb
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