[MocTaHoBneHne AgMuHucTpauum ropoackoro okpyra Ctpexeson oT 22.01.2015 Ned7
«06 yTBEpXAEeHUN AOMUHUCTPATMBHOIO perfaMmeHTa npegocTaBeHns
MyHuUMnaneHon ycnyru «[pegocrasneHne nHdopmaumm o BpEMEHN N MecTe
TeaTparibHbIX NpeacTaBneHnin, PrnapmMoHNYECcKNX N 3CTpadHbIX KOHLEPTOB U
racTporbHbIX MEPONPUATMI TeaTPOB 1 PUNAPMOHUIA, KNHOCEAHCOB, aHOHCbI AAaHHbIX
Meponpuatnn» (B pegakumm ot 10.11.2015 Ne808)

B cootBetctBUM C PepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-03 «O6
opraHusauun npegocTaBfieHUst roCyAapCTBEHHbIX W MYHUUMNANbHbLIX YCryr», Ha
OCHOBaHWW pacnopsbkeHns AMuHUCTpauuuM ropoackoro okpyra Crpexeson oOT
16.02.2012 Ne 36 «O6 yTBepXgeHMM nopsigka pas3paboTku U yTBEPXKAEHUSA
aAMWHUCTPATUBHBLIX  pEerfnameHToB MNPeAoCTaBMNEHUs  MyHUUMNanbHbIX — yCNyr B
ropofckom okpyre CtpexeBon»

NOCTAHOBNAIO:

1. YTBepauTb AOMUHUCTPATUBHBIN perflameHT npeaoctaBneHms MyHULmMnansHom
ycnyrn  «[lpepoctaBnenve wuHGopMauMm O BpeMeHW U MecTe  TeaTparnbHbIX
npeacraBneHnn, QUIapMoOHUYECKUX U 3CTpPadHbIX KOHUEPTOB UM racTpOSibHbIX
MEpPONPUATUIA TeaTpoB U (PUIapMOHUIN, KNHOCEAHCOB, aHOHCbI AAaHHbLIX MEPONPUSTUIN»
COrNacHoO NPUITOXEHWNIO.

2. MNpusHaTb yTpaTMBLUMM CuUry MNOCTaHOBMEHWe AAMUHUCTPAUUM TFOPOACKOro
okpyra CtpexeBon oT 13.07.2012 Ne 483 «O6 ytBepxaeHun AOMUHUCTPATMBHOIO
pernameHTa npegocTaBneHns MYHUUUNANbHOM ycnyrm «lMpepocrasneHve
MHOPMaUUKN O BPEMEHN N MECTE TeaTparbHbIX NpeacTaBneHnin, unapMoOHNYECKNX K
9CTpafHbIX KOHLUEPTOB W raCTPOSibHbIX MeEpPONnpuUATUN TeaTpoB U (PUNAPMOHUMN,
KMHOCEeaHCOB. AHOHCbI AAaHHbIX MEPONPUATUINY.

3. Hactosilee noctaHoOBnEeHWE nognexvt oduumanbHOMY OnyGnmnKoBaHUIO |
pasMeLLeHNo Ha odmumManbHOM canTe OpraHoOB MECTHOINO caMOoynpaBneHUst ropOACKOro
okpyra CtpexeBon.

4. KOHTpOSnb 3a WCMNOSIHEHMEM HACTOSALWEro MNOCTAHOBMEHUS BO3NOXWUTb Ha
3amectutena Mapa ropogckoro okpyra no couunarnbHon nonutnke CanmuHa B.B.

Map ropoackoro okpyra B.M. XapaxopuH



MpunoxeHwne

YTBEP>XOEH
NOCTaHOBMNEHMEM
AOMWHUCTPaUNN rOPOACKOrO
okpyra CtpexeBon

o1 22.01.2015 Ne 47

(8 pegakumm ot 10.11.2015
Ne808)

AAMUHUCTPATUBHbIN pernamMmeHT
npegocTaBneHUa MyHuuunansHom ycnyru «MpepocraBneHve nHdopmaumm o
BPeMeHU U MecTe TeaTpanbHbIX NpeacTaBNeHun, (punapMoOHUYECKUX U
3CTpagHbIX KOHLEPTOB U racTPOsibHbIX MEPONPUATUN TeaTPoB U (PUNapMOHUN,
KMHOCEeaHCOB, aHOHCbI AAHHbIX MEPONPUATUIA»

1. O6bwme nonoxeHus
MpeameT perynupoBaHuMs AOMUMHUCTPATMBHOIO perfameHTa npeaocTaBneHns
MYHULMNANbHOW yCryru

1. AAMWHUCTPaTUBHLIN pernameHT NpeaocTaBNeHNa MyHUUUNANbHOW YCryrn
No NpefoCTaBneHNo MHOpMaLMM O BPEMEHU U MECTe TeaTpalibHbIX NpeacTaBneHun,
PUNAPMOHMYECKMNX U ICTPAAHbIX KOHLEPTOB WM racTPOSibHbIX MEPONpUATUIA TeaTpoB U
MNapMOHUA, KMHOCEAHCOB, aHOHCbl AaHHbIX MeponpuaTun (ganee - PernameHT)
yCTaHaBnvMBaeT  CTaHAapT  NpefoCTaBfieHUs  MyHUMUMNANbHOW  ycryrm Mo
npeaocTaBneHnio UHopMmauun 0 BPEMEHW U MecTe TeaTpalnbHblX NpeacTaBrneHun,
PUNAPMOHMYECKMX U ICTPAAHbIX KOHLEPTOB WM racTPOSibHbIX MEPONpUATUIA TeaTpoB U
PUnapMoHui, KMHOCEaHCOB, aHOHChI AaHHbIX MeponpuATUA (danee - MyHuumnanbHas
ycriyra) Ha TeppuTopum ropoackoro okpyra CTpexeBown, cocTas, nocrnegoBaTenbHOCTb
N CPOKM BbINOMHEHNA agMUHUCTPATMBHbLIX npoueayp (4encTBuin) no npenocTaBreHunto
MyHMUMNanbHOW ycnyrn, TpeboBaHmsa K Nopsaky MX BbINOSTHEHUS, POPMbl KOHTPONSA 3a
NCMNONHEHNEM afMUHUCTPATUBHOIO pernameHTa, gocyaebHoin (BHeCcyaeOHbIN) nopsaok
obxanoBaHusa peweHui n gencteun (6esgenctensd) MyHuuMnanbHbIM - GHODKETHBIM
yuypexaeHnem KynbTypbl «MHOrogyHKUMOHANbHbIA  COLMOKYSIbTYPHBIN  KOMIMEKCY,
OOSDKHOCTHBLIX AL,  MyHUUMNAnNbHbIX — criyXawmx MyHuumMnanbHoOro GO4XeTHOro
yupexaeHus KynbTypbl « MHOrOQYHKUMOHASbHbLIA COLMOKYNbTYPHbBIA KOMMIIEKCY .

Kpyr 3asButenen

2. 3assutendamu aBnsaTCA PU3MYeckme nuua, B TOM Yncne nHaMBMayarnbHble
npegnpuHMMmaTenu, opugmyeckme nuua (ganee — 3aaBuUTens).

TpeboBaHus K nopsaky MHPOPMUPOBaAHMA O NpefoCTaBieHuM MyHULMNanbHON
ycnyru

3.  WHdopmupoBaHmne 3aasutenen o] nopsgke npenocTaBneHns
MyHMUMnanbHOM  ycnyrm  obecneyuBaetca  cneumanuctamum  MyHuuunanbsHOro
OLOAKETHOrO  yypexaeHus KynbTypbl «MHOrogyHKUMOHANbHbIA  COLMOKYNbTYPHbIN
KOMNIeke» (panee — YypexageHue), MHOrooyHKLMOHAIbHOro LieHTpa npegocTaBneHus
rocygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (ganee — MOLU), npu ycnosun
3aKIMOYEHHOrO CornalleHus.

4.  OcCHOBHbIMK TpeboBaHUSMWN K MHOPMUPOBaHMIO 3asBUTENEN O Nopsaake
npegocTaBneHns MyHMLMNaNbHON ycnyru ABNAKTCA OO0CTOBEPHOCTb



npegoctaBnsaemMon MHOpMaUun, YeTKOCTb B W3MOXEHUU WHAGOPMaLUK, MNOSHOTa WU
onepaTMBHOCTb MHPOPMUPOBAHUA.

5. MecTto HaxoxgeHus YypexaeHus, opraHoB 1 opraHu3aummn, y4acTBYOLWNX B
npenocTaBneHnn MyHULMNAanbHOM YCIyrn, X NoYToBbIE agpeca, oduumanbHble CanTbl
B MH(OPMAaLMNOHHO-TENEKOMMYHUKAUNOHHON ceTn «WIHTepHeT» (ganee — ceTb
WHTepHeT), MHpopmauma o rpadukax paboTbl, TenedoHHbIX HOMepax K agpecax
3NEeKTPOHHOM NMoYTLI NpeAcTaBneHsb! B MpunoxeHnn 1 k PernameHTy.

6. WHdopmauuss o MecTe HaxoxaeHus, rpadpukax paboTbl YypexaeHus,
opraHuMsauun, yyacTByOLWMX B NpefoCcTaBfieHUM MyHULMNAanbHOW YCryrn, O nopsiake
npefocTaBneHna MyHUMUUNAanNbHOW Yycnyrm pasMellaetcsa Ha oduumanbHOM caunTte
OpraHoB MeCTHOro camoynpasneHus ropofckoro okpyra Ctpexxesoun B ceTu VIHTepHerT,
B dhefepanbHOM rocygapCTBEHHOW WHMOPMaUMOHHON cucteme «EauHbI nopTan
rocyAapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr (pyHkumn)» (ganee — EanHbIA nopTan
rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (dyHKUMA)), B rocygapCTBEHHOWN
MHopMaunoHHon cucteme «llopTan rocygapCTBEHHbIX W MyHULMMAnbHbIX YCIyr
Tomckon obnactu» (ganee — [llopTan rocyAapCTBEHHbIX M MyHULUMNANbHbIX YCNyr
Tomckon obnactn), a Takke NnpeaocTaBnAeTcsa No TenedoHy 1 ANEKTPOHHOM MoYTe.

7. Ha odvmuymanbHOM canTe OopraHoB MECTHOro camoyrnpasSieHUs ropoaCcKOro
okpyra CtpexeBoWn, B ceT VIHTepHeT pa3mMeLlaeTcs crnegyowas nHpopmMaums:

1) HaMmeHoBaHWe 1 NOYTOBbIE agpeca YupexaeHus;

2) HoMepa TenedOoHOB YYpexaeHus;

3) rpaduk paboTbl YupexaeHus;

4) TpeboBaHMA K MNMUCbMEHHOMY 3anpocy 3asButenen o npegocTaBreHnm
MHOpMaLUKM O NopsiAKe NpeaocTaBneHnsa MyHULUNANbHOW YCyru;

5) nepeveHb [OOKYMEHTOB, HEOOXOAWMbLIX AN NOMyYeHUss MYHULMNANbHOM
ycnyru;

6) BblOEPXKM W3 3aKOHOAATESIbHbIX U WMHbIX HOPMAaTWUBHbLIX MPAaBOBbIX aKTOB,
cogepxawmx  HOpMbl,  perynupylowme  OeaTenbHOCTb MO NpefoCTaBeHUIo
MYHULUUNANbHOW YCryru;

7) TekcT PernameHTa ¢ NpuUnoXeHUsMu;

8) KpaTKoe onucaHve nopsiaka NpegocTaBNeHns MyHULMNansHOW YCNyru;

9) obpasubl 0GOpPMNEHUs [LOKYMEHTOB, HeoOXoauMbIX Ans  MOnyYeHus
MYHMLMMNANbHOW YCNyru, 1 TpeboBaHNA K HUM.

8. WHdopmaumo o nopagke nonyyvyeHna MyHUUUnNanbHOW YCnyru, a Takke o
MeCTe HaxOXOEeHWs, KOHTaKTHbIX TenedoHax (TenedpoHax AnNs cnpaBokK), agpecax
9NEKTPOHHOM MoYThl, rpaduke paboTbl, cBefgeHns 00 opraHax W opraHuMsaumsx,
y4yaCTBYWOLMX B NpeaoCTaBfieHUN MYHUUMNANbHOMW yCNyru Wnu  sBRASOLWLNXCA
NMCTOYHMKOM NONyYeHus nHgopmaumm, 3asBuTernb MOXET NOAyYnTb:

1) nuyHOo npu obpalieHMn K OOSMKHOCTHOMY nuuy YdpexaeHusa (ganee -
cneynanucr);

2) N0 KOHTakTHOMYy TenedoHy B 4acbl paboTbl Y4ypexaeHus, ykasaHHble B
MpunoxeHun 1 Kk PernameHTy;

3) nocpenCcTBOM 9MEKTPOHHOrO obpalleHnss Ha agpec JNEeKTPOHHOW MOYThI,
ykasaHHbIv B [MpunoxeHnn 1 K PernameHTy;

4) B ceTn WHTepHeT Ha oduumanbHOM canTe MyHMUMNanbHOro obpa3oBaHus
ropogckoro okpyra Crpexeson: http://admstritomsk.ru B pasgene «Hacenenuto/
MyHuumnansHble ycnyrn — KoHTakTHas nHgopmaums»;

5) Ha WHOPMAUMOHHLIX CTEeHOAxX B YYpexaeHun no agpecy, ykasaHHOM B
MpunoxeHun 1 Kk PernameHty;

6) nocpeactsoM EAMHOro nopTana rocyfapCTBEHHbIX U MyHUUMNANbHbIX YCRyr
(dbyHKumn): http://www.gosuslugi.ru/;

7) nocpencteom [opTana rocygapCTBEHHbIX M MyHULUMNANbHbIX yCriyr TOMCKON
obnactu: http://pgs.tomsk.gov.ru/;

8) npu obpawieHnn B MOLI.



9. WNHdopmauMOHHbIE CTeHAbl 00OopyaylTCA MNpyu BXO4Ee B MNOMELLEHne
YypexaeHus. Ha  unHdopmaumoHHbIX  CTeHgax  pasmMellaetcs  cnegyrollas
obsasaTenbHasa nHpopMauums:

1) noyTOBBLIN agpec YupexneHus;

2) agpec odomumManbHOro canta opraHoB MECTHOIO CamMoyrnpaBreHns ropoacKoro
okpyra CtpexeBon B ceTn IHTEpHET;

3) crnpaBOYHbIN HOMEpP TenegoHa YYpexaeHus;

4) rpadouk paboTbl YupexaeHus;,

5) BblOEPXKKM M3 NPaBOBbIX aKTOB, COAEpXalMX HOPMbI, perynupyoLime
OeATenbHOCTb MO NPeAoCTaBAEHNIO MyHULMNANbHOW YCNYTu;

6) nepevyeHb [OOKYMEHTOB, HEOOXOAWMbLIX ANfs NOMyYeHUss MYHULMNAnNbHOM
ycnyru;

7) obpaseL ohbopMneHns 3asaBneHns.

10. O6palyeHns No KOHTaKTHOMY TenedgoHy no Bonpocam UHAPOPMUPOBAHNSA O
nopsgke npefocTaBneHns MyHUUUNAanbHOM YCryrn NPUHUMAKTCS B COOTBETCTBUU C
rpacdonkom paboTbl YupexaeHus, npeactaBneHHomy B [punoxeHun 1 kK PernameHTy.

OtBeT Ha TenemOHHbLIN 3BOHOK [OOMMKEH codepxatb WHdopMauuk o
HaMMeHOBaHUN Y4ypexaeHnd, B KoTopoe obpatuncs 3assutenb, hamunum, MMeEHW,
oTyecTBe (MpY HanMMuuu) U OO0SDKHOCTM cneuuanucta, nNpuHSBLUEro TeneOHHbIN
3BOHOK.

11. Tlpw oTBeTax Ha TenedOHHbIE€ 3BOHKN M YCTHble obpalleHnsa cneumanuct
YupexaeHusi, 06s13aH npeaocTaBmMTb UHGOPMAaLUIO MO CreayoLwmnM BONpocam:

1) 0 mecTe npeaocTaBrneHNss MyHUUMNANbHOM YCnyrm u cnocobax npoesga K
HeMmy;

2) o rpadpuke npuema 3agBuTenenm no BorpocaMm npenocTaBneHus
MYHULMNANbHOW YCRyru;

3) O BXogsdwMX HoOMepax, NoA KOTOPbIMW 3aperucTtpupoBaHbl B CUCTEME
AenonponsBoacTBa YUpexaeHnsa nocTtynmBLlUME AOKYMEHTHI;

4) O HOpMaATUBHLIX MNPaBOBbLIX akTax, pPerynMpyrwmux npegocraBneHne
MYHULUMNANbHOW yCnyrM (HaMMeHoBaHWe, HoMep, AaTta NMPUHATUS HOPMATMBHOIO akTa);

5) o0 nepeyHe [OOKYMEHTOB, HEOOXOAMMbBIX ANA MNONYYEHUA MYHULMNANBHON
ycnyru;

6) 0 cpokax pacCMOTPEHNA JOKYMEHTOB;

7) 0 cpokax npefoCcTaBNeHUs MyHULMNANbHOWM YCNYrIu;

8) 0 MecTe pasmelleHNda Ha oduuManbHOM canuTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra CrtpexeBon B ceTu WHTepHeT uHdopmauumn no
BOMpoOcaM npefocTaBneHns MyHULMNansHOW yCnyru.

12. Tpn obweHnn c 3aasutenamu (Mo TenedoHy MM NUYHO) crneumanuct
YupexgeHusa [OrmKeH KOPPEKTHO W BHUMATENbHO OTHOCUTLCA K 3asBuUTensMm, He
YHWKas WX YeCTM WU  [OCTOMHCTBA. YCTHOe WHGOPMUPOBaAHME O MNopsiake
npegocTaBNeHns MyHUUMNANbHOW YCIyrn OOSMKHO MPOBOAUTLCA C WUCMOMb30BaHUEM
odmumanbHO-A4eN0BOro CTUMNS peyn.

13. Tlpun obpaweHun 3a wHdopmauuen 3aaBuTens nNUYHO Ccneynanuct
YupexgeHus o6s3aH MNpuHATL €ero B COOTBETCTBMM C  rpadukom  paboTbl.
MpopomKMTENbLHOCTL NpMemMa npu NMYHOM obpalieHun - nATHaguaTb MUHYT. Bpemsa
OXungaHus B oyepeau npu nuyHom obpalleHun He OOSMKHO MpeBbiwaTb NATHaguaTtu
MUHYT.

Ecnn pgna nogrotoBkm oTBeTa Ha YcTHoe obpauweHue Tpebyetca 6onee
NATHagUaTM  MUHYT,  cneuvanuct  YYpexaeHusi,  OCYLEeCTBASLWNA  YCTHOe
NHOpMMpOBaHME, npeanaraeT 3asBUTENO Ha3HauMTb Apyroe ynobHoe Onsa Hero
BpeMSA [Ons YCTHOMO MHAPOPMUMPOBaHUA NMOO HanpaBuTb 3asiBUTENO MNUCbMEHHbIV
OTBET MOCPEeACTBOM MOYTOBOrO OTMpaBfieHns nNubo B anekTpoHHou dopme. OTBeT
HanpaenseTcs B TeveHne nATn paboymx gHen co gHA yCTHOro obpalleHna 3aasutens.



[MnucbmeHHoe nHopMupoBaHue 3asiBUTENS OCYLLECTBASETCSA NPU NofyyYeHnun ot
Hero NUCbMEHHOro obpalleHus NUYHO WM NOCPeaCcTBOM MOYTOBOrO OTNpaBeHus,
obpaleHnsa B 9MNeKTpPOHHOW hopme O npeaocTaBreHun MHGOpMauMM No BOnpocam
npeaocTaBneHna MyHUUMNanbHOW YCnyru, cBedeHurW O Xxode npefocTaBneHns
MyHuMuMnanbHon ycnyrn. [ucbmMeHHoe oOpalwieHne peructpupyetca B [O€Hb
NOCTYNMeHns B YupexaeHue.

Mpn obpaweHmn 3a uHdOpMaumen B NUCbMEHHOW popme nocpencTBOM
MOYTOBOrO OTMPAaBIiEHNs OTBET HanpasnseTca B BUAe NOYTOBOro OTNpaBneHus B agpec
3asButensa B Te4eHne Natn pabounx gHen co AHS permctpaumm obpalleHus.

Mpwn obpallieHnn 3a nHpopmaumen No 3MEKTPOHHOM MOYTE, C UCMNOMb30BaAHUEM
EgouHoro noptana rocyaapCTBEHHbIX U MyHuuMnanbHbIX yenyr (dyHkuun), NopTtana
rocyfapCTBEHHbIX U MyHUUMNanbHbIX ycnyr Tomckon obnactn, oTBET HanpasnseTcs B
TeyeHune Nt pabounx gHeN co AHS permctpaumm obpalleHus.

PaccmoTpenne obpaweHnn o0 npegoctaBneHMn wuHdopmMauum o nopsake
npegocTaBneHus MyHUUMNANbHOMW  yCNyrM  OCYLLEeCTBMseTCH B nopsake,
npegycMoTpeHHoM ®PepepanbHbiM 3akoHOM OT 02.05.2006 Ne59-03 «O nopsgke
paccMoTpeHnsa obpalleHui 3assutenen Poccurickon egepauumy.

2. CtaHpgapT npegocTaBneHnss MyHUuUunansHoOm ycnyrm
HavmeHoBaHMe MyHUUMNANsHOW yCnyru

20. MyHuumnanbHaa ycnyra no npegoctaBreHnio MHpopMaumum o0 BpeMeHU U
MecCTe TeaTpanbHbIX NpeacTaBneHnin, UNapMOHUYECKUX U ICTPaLHbIX KOHLEPTOB WU
racTposibHbIX MepPONpUATUIA TeaTpoB M PUNAPMOHUNA, KMHOCEAHCOB, aHOHCbl AaHHbIX
MePONPUATUN.

HanmeHoBaHue opraHa, NnpeoCTaBnSoOWEro MyHULMNANbHY0 yCnyry

21. TpepoctaBneHve MyHMLMNANbHON ycnyru ocyLlecTBnsaeTcs
MyHyuMnanbHbiM  BIOAXKETHBIM  yupexaeHunem KynbTypbl «MHOrodyHKUMOHAaNbHbIN
COLIMOKYINbTYPHbIN KOMMIIEKCY.

22. HenocpeacTteeHHO npegocraBneHue MYyHUUUNAaNbHOM ycnyru
OCYLLECTBNAT CNeunanucTbl YupexaeHus.

23. YuypexpgeHue He BnpaBe TpeboBaTb OT 3aaABMTENS OCYLLECTBMEHUS
OEeNCTBMA, B TOM YMCNe COrnacoBaHnmn, HEOBXOANMBIX ANSA NOMAYYEHUA MyHULMNANbHON
YyCNnyrm M cBsA3aHHbIX C obpalleHMeM B WHble TOCYAapCTBEHHblE OpraHbl (OpraHbl
MECTHOro CcaMOynpaBfieHusl) U OpraHusaumn, 3a WUCKIYEeHUEM MONyYeHUs YCnyr,
BKITOYEHHbIX B NEPEYEHb YCNYr, KOTOPble ABMASATCA He06XoaMMbIMU N 06A3aTENbHBIMU
ANa  nNpefoCTaBneHuss MyHUUMNanbHbIX YCAyr, YTBEepPXAEHHbIn peweHnem [dymbl
ropoackoro okpyra Ctpexeson oT 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble ABMASOTCA
HeobxoauMMbiMn 1 obA3aTenbHbIMM AN NPefoCTaBfieHns MyHUUMNanbHbIX  yCryr
AOMnHUCTpaumen ropoackoro okpyra CTpexeBon 1 ee opraHammy.

OnuvcaHuve pesynbTaTta NPegoCTaBNEHUss MyHULMMNANBHOW YCryru

24. Pe3ynbTtaTtoM NpeaocTaBneHns MyHUUMNanbLHOW yCnyrn SBRsOTCS:

1) npepocTtaBneHve wuHdoOpMaUMM O BPEMEHUM W MeCcTe TeaTpalribHbIX
npeacTaBneHnn, UIAapMOHMYECKUX W  3CTPafHbIX KOHLEPTOB M racTPOSibHbIX
MeponpuUAaATUN TeaTpoB U PUNapMOHUIA, KNHOCEAHCOB, aHOHCbLI AaHHbLIX MEePONPUSATUN
(nanee — nHpopmauums);

2) MOTUBMPOBAHHbLIN OTKaA3 B MNPeaoCTaBfAEHUN MyHULMNANbHOW  YCIyrn
ohopmnsieTcsa B oopme yBeaomsieHns o6 oTkase B NpeaoCTaBieHuM MyHUUMnanbHOM
ycrnyru, B KOTOPOM yKa3sblBaeTCcs NpudnHa oTkasa (ganee - ygeaomneHune ob otkase).



Cpok npefocTaBneHns MyHMUMNAanbHOM ycnyru

25. Cpok npegocTtaBreHns MyHULMNAansHOW YCIyrn He MOXET MpeBbIaTh NATH
pabounx gHen co aHs obpalleHns 3asButensa ¢ y4eToMm HeobxoanmocTu obpalleHns B
opraHusauuu, yyacTsyroLne B NnpeaocTaBneHum MyHUUmnansHOM yenyri.

26. Bblgaya (HanpaBneHwe) MHoOpMauun O BPEMEHU U MecTe TeaTpasibHbIX
npeacTaBneHnn, UIapMOHUYEeCKUX W 3CTpPadHbIX KOHLEPTOB W racTpOSibHbIX
MEpPONPUATUA TeaTpoB U (PUNIAPMOHUN, KMHOCEAHCOB, OCYLLECTBIISETCA B CPOK, He
NnpeBbILaLWLNN NATM paboymnx gHEN.

MepeyeHb HOPMATUBHbLIX MPABOBbLIX aKTOB, PErynMpyloLmMX OTHOLUEHMS,
BO3HMKAOLWME B CBSA3M C NpeaocTaBneHMeM MyHUUMMANbHOW YCryrn, ¢ yka3aHMem ux
PEKBU3NTOB U UCTOYHMKOB ObULIManibHOro ony6rmMkoBaHUs

27. TlpepoctaBneHve MyHULMNaNbHON ycnyru ocyLecTBnsaeTcH B
COOTBETCTBUMU C:

1) «OcHoBamu 3akoHopatenbcTBa Poccuiickon depepaumm o KynbType» (YTB.
BC P® 09.10.1992 Ne3612-1) («Poccuinckas razeta», Ne248, 17.11.1992, «Begomoctu
CHO n BC P®» 19.11.1992, Ne46, cT.2615);

2) 3akoHom Poccuiickon ®egepaumm ot 07.02.1992 Ne 2300-1 «O 3awmTte npas
notpebutenen» («CobpaHune 3akoHogaTtenbctBa P®», 15.01.1996, N 3, cT1. 140);

3) ®enepanbHbiM 3akoHOM oT 09.02.2009 Ne 8-d3 «O6 obecneveHun goctyna K
WHpopMauun o [eATEeNbHOCTU FOCYAapCTBEHHbLIX OPraHoB WM OpraHoB MECTHOro
camoynpasneHus» («lNapnamenTtckas raseta», N 8, 13-19.02.2009, «Poccuiickasa
razeta», N 25, 13.02.2009, «CobpaHne 3akoHogaTenbctBa PO», 16.02.2009, N 7, cT.
776.);

4) MocTtaHoBneHnem lMpasutensctea Poccuiickon ®egepaummn ot 07.07.2011 Ne
553 «O nopsgke oopmneHna u npeacTaBneHUss 3asiBEHUA U MHbIX LOKYMEHTOB,
HeobxoaMMbIX ONs NpefoCTaBNeHnsa rocyaapCTBEHHbIX U (UIM) MyHUUUNANbHBIX YCNYT,
B dopmMe 9neKTPOHHbIX AoKkymeHToB» («CobpaHme 3akoHogaTenoctBa POy,
18.07.2011, N 29, cT. 4479).

NcuepnbiBalowmin  nepedeHb OOKYMEHTOB, HEOOXOOUMbIX B COOTBETCTBUM C
HOpPMaTMBHbIMM MNpPaBOBbIMW akTamun Poccunckon Pepepaummn onsg npeaocTaBrieHUs
MYHUUMNANbHOM yCnyrM nognexawmx npeacraBneHuto 3assutenem, cnocobbl mx
nonyyeHuss 3asBuTenem, B TOM 4YuUCNEe B 3rEKTPOHHOM opMe, nopsagok  Ux
npeactaBneHns

28. [na npepoctaBneHuUss MyHuUMnanbHOW ycnyrn 3assBuTenb npeacraBnseT
3asBrieHve no opme, npeacrasneHHon B MNMpunoxeHun 2 k PernameHTy.

29. ®dopma 3adBneHuUs OOCTyNHa Ans  KOMMPOBaHUS W 3anoflHEHWS B
9NEeKTPOHHOM BuAe Ha EamHOM nopTtane rocyfapCTBEHHbIX U MYHUUUNAIbHbLIX YCnyr
(dbyHKUMR), Ha lMopTane rocygapCTBEHHbIX U MyHULMNAnbHbIX ycnyr Tomckon obnacTu,
Ha odwuumanbHOM canTe OpraHoB MECTHOro CcaMoyrnpaBrieHusi ropoACKOro OKpyra
Crtpexeo#n: http://admstrj.tomsk.ru B pasgene «MyHuumnanbHbIie yCryrmny».

30. B O6ymaxHoMm Buge dopma 3asdBfneHuss MOXeT OblTb nonyyeHa
HenocpeacTBEHHO B YypexaeHun no agpecy, ykasaHHomy B [lpunoxeHun 1 K
PernameHrty.

I/Icqepnblsarou.mﬁ neped4yeHb AOOKYMEHTOB, Heob6XoauMbIX B COOTBETCTBUM C
HOPMAaTMBHbIMX MPaBOBbIMX aKTaMun AOndA npeaoctaBlieHUA MyHVILI,VII'IEU'IbHOVI ycnyru,
KOTOpPbIE HaxoOATCA B pacnopsaxXeHun rocyaapCrtBeHHbIX OpraHoB, OpraHoB MeCTHOIo
camMoynpasJiEHUA U UHbIX OpraHoB, y4acCTBYHOLWKWX B npeaoctaBiieHnn MyHUUUnNalbHbIX



ycryr, u KoTopble 3asiBUTeNnb BnpaBe NPeAcTaBUTb, @ Takke Crocobbl UX MONyYeHus
3aaBuTENAMU, B TOM YNCNE B SNEKTPOHHONM hopMe, NOPSAOoK UX NpeacTaBneHus

31. [okymeHTbl, HeobxoamMmble ANA NpeaoCTaBNeHNs MyHULMNANbHOW yCnyru,
KOTOpble HAaXOAATCSA B pacrnopsiXeHUN OpraHoB U opraHu3aunmn, OTCYTCTBYIOT.

32. YupexageHue He BnpaBe TpeboBaTtb OT 3aaBuTens:

npeacTaBneHns AOKYMEHTOB M MHGOpMaLMM UM OCYLLECTBIEHUS OeUCTBUN,
npeacTaBneHne wunu ocyLllecTBreHWe KOTOPbIX He npegyCMOTPEHO HOpMaTUBHbIMU
NpaBOBbIMW aKTaMW, PerynupyrowmMm OTHOLUEHUS, BO3HMKaKOLWMEe B CBA3UM C
npegocTaBneHnemM MyHUUUNAnNsHOM YCryru;

npeacTaBneHns JOKYMEHTOB M UMHdOpMauun, B TOM YUCHe MNOATBEPXOAKoLLMX
BHeCeHne 3asiBuTternieM nnaTbl 3a NpegocTaBfeHne MyHUUMnanbHOW YCryrm, KoTopble
HaxXoAATCA B pacnopsXeHun deaeparbHbIX OpraHoOB UCMOMHUTENBHOW BflaCTU, OpraHoB
rocyaapCTBEHHbIX BHEOOKETHbIX doHOoB, NCNOSTHUTESbHbIX opraHos
rocygapctBeHHonm Bnactu cybbekta Poccuiickon Pepepaumm, opraHoB MECTHOro
camoynpasneHnsa nmbo NoABeAOMCTBEHHbIX rOCyAapCTBEHHbIM OpraHam UM opraHam
MECTHOro CamoyrnpaBfieHns opraHu3auumn, Yy4yacTBYWOLWMX B  MpeaocTaBreHun
MyHMUMNANbHOW yCnyrn, B COOTBETCTBUM C HOPMATUBHbLIMW MPABOBbLIMU aKTaMu
Poccuinckon degepaumm, HopmaTUBHBIMM NPaBOBbIMU akTamu cybbekToB Poccuinckon
depgepaunn, MyHUUMNANBHLIMU MPaBOBbLIMW aKTaMK, 3a MWCKMIOYEHUWEM [OOKYMEHTOB,
BKIMIOYEHHbIX B OnNpedeneHHbin 4Yactbto 6 ctatbum 7 ®defepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHu3aumm npenocTaBneHns rocyaapCTBEHHbIX U
MYHMLMNANbHbIX YCNYr» nepedYeHb JOKYMEHTOB.

NcyepnbiBaowmin nepevyeHb OCHOBAHWW Onsi OTKa3a B NpuemMe [OOKYMEHTOB,
HeobXxoauMbIX A9 NpeaoCcTaBNeHNS MyHULMNANbHOM yCnyru

33. OcHoBaHua p[na oOTKasa B MNpuveMe [AOKYMEHTOB, HeobOXoouMmbiX Ans
npeaoCcTaBNeHNA MyHULMNANbHOW YCyrn:

1) TeKCT 3aaBNeHnsa He No4AAaeTCs NPOYTEHWIO;

2) 3asBneHWe COAEPXUT HeLEeH3ypHble WM OCKOPOMTENbHbIE BbIPaXeEHWS,
Yrpo3bl >XKWU3HW, 300POBbLI0 U UMYLLECTBY OOIDKHOCTHOrO Nvua, a Takke 4neHam ero
CeMbM.

WcuepnbiBaowmin nepevyeHb OCHOBaHWA OS19 NPUOCTAHOBMNEHUS UM OTKa3a B
npeaocTaBneHnn MyHMLMNAaIbHOW yCrnyru

34. OcHoBaHuA Ons OTKasa B NpeaocTaBieHnn MyHULUNANbHOW YCyru:

1) copepxaHue 3asiBfieHUss He MNO3BOSSeT YCTaHOBUTbL 3arnpaluvMBaemMyro
NHOpMaLNIO;

2) 3anpawuvBaemMas UHQopMauus He OTHOCUTCA K MHGOopMauuMM O BpeEMEHU U
MecCTe TeaTparnbHbIX NpeacTaBneHnin, UNapMOHUYECKUX U ICTPafHbIX KOHLEPTOB WU
racTposibHbIX MepONpUATUIA TeaTpoB M PUNAPMOHUNA, KMHOCEAHCOB, aHOHCbl AaHHbIX
MePONPUATUN.

35. OcHoBaHus ONA NPUOCTAHOBMNEHUS NpefoCTaBieHUs MyHULMNANbHON
yCrnyrun oTCyTCTBYIOT.

MepeyeHb ycnyr, KOTopble SABNSATCA HeobxoaumbIMM M obA3aTenbHbIMU ANd
NpeaoCTaBNeHNA MyHMLMNANbHOW YCryrn, B TOM 4uCre CBeOEeHMS O [OKYMEHTEe
(BOoKymeHTax), BblgaBaeMoOM (BbldaBaeMmblX) OpraHMs3auusiMyM, Yy4acTBYHOLWMMW B
npeaoCcTaBNEHNN MYHMLMNANBHOW YCyrn

36. Ycnyrn, KoTopble SBNATCA HeobxoouMbiMn U obsa3aTenbHbIMU OIS
NpenoCcTaBnNeHns MyHUUMNanbHOW YCyrn, B TOM YUCNEe CBEOEHUSI O [OOKYMEHTe



(OOKymeHTax), BbljaBaeMOM (BbljaBaemblX) OpraHusauMsMu, YyyacTBylOWUMUA B
npefocTaBneHn MyHULMNansHon ycnyru, OTCYTCTBYIOT.

[Mopsagok, pasmep U OCHOBaHWUA B3MMaHUSA rocyfapCTBEHHOW MOLSMHBI U UHOWN
nnaTbl, B3UMaemMou 3a npegoctaBreHne MyHUUunansHom ycnyru

37. TpepocTtaBneHve MyHMLMNANbLHOWM yCryru ocylecTBnsieTcs 6ecnnaTHo.

MakcnmanbHbI  CPOK  OXMaaHna B oYepean npuv  nogadye 3anpoca o
npeaoCcTaBneHnM  MyHUUMNAnbHOW  ycriyru W Npu  MNONyyYeHuM  pesynbraTta
npegocTaBneHns Takux ycnyr

38. MakcumanbHOoe BpeMsi OXWaaHus B o4depean npuv NMYHOW nopgade
3asiBNEeHUs1 0 NPeAoCTaBNeHNM MyHULMNANBHOW YCNyrn COCTaBNseT NATHagUaTb MUHYT.

MakcumarnbHbI CPOK OXWOAHUS B O4Yepeau npu MonyvyeHun pesynbTtata
NpeaocTaBneHNst MyHULMNANbHOW YCIyrn He LOIMKEH NPEBbIWATb NATHAALATM MUHYT.

Cpok 1 nopsigok perucrpaumm 3anpoca 3assuTens O npefocTaBneHum
MYHULMNANbHOW yCnyru, B TOM YnCrie B 3reKTPOHHOWN hopme

39. 3agBneHve Ha OyMaxHOM HOcuTEne perucTpupyetca B [OeHb
npeactaBneHna B YuypexaeHuwe 3asdBneHus And npegocTaBrieHus MyHUUUnanbHOW
ycryru.

40. Peructpauus 3adBneHusi, HanpaefeHHOro B ¢OpMe 3feKTPOHHOro
OOKyMeHTa 4epe3 EauMHbIN nopTan rocydapCTBEHHbIX W MyHWUMNANbHbLIX YCIyr
(dbyHKUMR), TopTan rocygapCTBEHHbIX U MyHUUMNanbHbIX ycnyr Tomckon obnactw,
OCyLLleCTBNAETCA He no3gHee paboyero AHS, Cneaylowero 3a AHEM ero NOCTynneHns B
YypexaeHwve.

Tpe6OBaHVI$I K NnoMeleHnaM, B KOTOPbIX MpenocrtaBndeTcd MyHuuunalribHas
ycnyra, K 3any oXuwaaHud, mectamMm AOnd 3anofiHeEHUA 3anpoCOoB O npenocTtaBlieHUU
MyHVILlVIFIaﬂbHOVI ycnyru, VIH(bOpMaLI,VIOHHbIM cteHgam C nepe4vyHemMm [OJOKYMEHTOB,
HeobGxoauMbIX Ans npeagocrtaBlieHNA MyHI/ILI,l/II'IaJ'IbHOI7I ycnyrun, w” o6pa3uaM|/| nx
3anoriHeHunA

41. T[lpepocTtaBneHne MyHUUMNAnbHbIX YCIyr OCYLEeCTBNAeTCs B chneuunanbHO
BblAENEHHbIX ANS 9TUX LeNnen NnoMeLLeHnsX.

42. B cnyvae, ecnum MMeeTcsi BO3MOXHOCTb OpraHM3aumm CTOSIHKU (MapKOBKMW)
BO3Me 34aHusA (CTPOEHWs), B KOTOPOM pasMeLLeHO MOMELLeHMe MnpuemMa U Bblgaudu
OOKYMEHTOB, OpPraHM30BbLIBAETCS CTOAHKA (NapkoBKa) ANSA JIMYHOMO aBTOMOOWUITLHOMO
TpaHcnopTa, OecnnatHaa ansa 3assutenen. [Ons  nNapkoBkM  cneuuanbHbIX
aBTOTPAHCMNOPTHLIX CPEACTB MHBANMOOB Ha KaXXOOW CTOSAHKE BbIOENSETCA He MeHee
10% mecT (HO He MeHee OOHOro MecTa), KOTOpble He [AO0SDKHbl 3aHUMaTb WHble
TpaHCNOPTHbLIE CPeacTBa.

43. Bxop B nomeLlleHue npuema u Bbigavm JOKYMEHTOB A0SmkeH obecnevmBaTb
cBobogHbIN goctyn 3assutenen, obiTb 060pyaoBaH yao0O6HOM NECTHULEN C MOPYYHAMM,
LUMPOKNMM NMPOXoaamu.

44. Ha 3gaHun psagom ¢ BXOAOM JOMKHaA ObiTb pasmelleHa HopMaunoHHas
Tabnuuka (BblBECKA), cOAepXKallas cnegyoLyo MHPopMaumio:

HanMeHoBaHue Y4ypexneHus;

MECTO HaxoXOeHuUs 1 topnanvecknii agpec;

pexum paboTbl;



HoMepa TenedOoHOB ANA CrnpaBok;

agpec odumumansHoro canra.

45. dacap 3pgaHna gomkeH ObiTb 060pyaoBaH OCBETUTESbHbIMU NMpubopamu,
NO3BOMALWUMU MOCETUTENSAM 03HAKOMUTLCSH C MHPOPMALMOHHBIMU Tabnnykamu.

46. [lpu pasmelleHUn nomMeLleHnn npuemMa u Bblgayn [OOKYMEHTOB Bbille
NepBOro aTaxa, 3gaHve JOIMKHO BbITb 060pyaoBaHO NMUAPTaMU U UHBIMU TEXHUYECKUMU
cpeacTeamu, obecneumBaoLMMmn AOCTYMHOCTb YCNyrn ANAsi MHBaNWAOB.

47. TlomelleHns npuvemMa M Bblgayn OOKYMEHTOB [LOMXKHbl npegycMatpvsaThb
MecTa AN OXuaaHuda, MHPopMUPOBaHUS U Npuema 3aaButernen.

48. B wmecrtax ana wHpopmupoBaHus [OMmKeH ObiTb obecnedeH [JocTyn
3agBuTenen aOns O03HaKoMneHus € uHdopmauMenhn He TOonbKo B 4Yacbl npuema
3asBneHnin, Ho 1 B pabo4dee BpeMs, Korga npuem 3asiButenen He BeaeTcs.

49. XapakTepucCTuku MOoMeLleHuM npueMa U BbldayM [LOKYMEHTOB B 4acTu
00BHEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHBLIX PeLUeHU, OCBEeLUEHUS, MNoXKapHOW
6e3onacHOCTH, MHXEHEPHOro obopyaoBaHMA O0SMKHbI COOTBETCTBOBaTb TpeboBaHsM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYHOLLMX Ha TeppuTopun Poccurckon ®epepaunu.

50. [llomeweHna npuema BbligadYn [OKYMEHTOB 00O0pyaylTCs CTeHgamu
(cTorkamn), cogepxaLmmu WHpopmaumnio 0 nopsagke  npegocTaBrieHus
MYHMLMNANbHbIX YCNYT.

51. B mecTax Anga oXxupaHus yCTaHaBNMBAKOTCA CTYNbs (KpecernbHble Cekuumu,
Kpecna) ansa 3assuTtenen.

B nomeweHun npuema wu BblgauM [OOKYMEHTOB BblensieTca MecTo Ans
oPopMIeHNs OOKYMEHTOB, MpegycMaTtpuBatowlee CTonbl  (CTOnkM) c  GnaHkamm
3a8BNEeHNN N KaHLEeNSPCKUMN NPUHAANEXHOCTAMM.

52. WHpopmauma o amunumn, nmeHu, oT4ecTBe M [OSMKHOCTU cheumanucTa
YupexaeHus, OCyLLeCcTBNAOLWEro npefocTaBneHme MyHUUMNanbHOW YCnyrn, AO0ShKHa
ObITb pasmelleHa Ha NUYHOW WHOpPMAUMOHHOW Tabnmyke M Ha pabodem MecTe
cneuuanucra.

[MokasaTenu [OCTYNMHOCTM W KayecTBa MyHMUMMANbHbIX YCNyr (BO3MOXHOCTb
nonyyeHuss wuHdopmauMm O Xxode MpedoCTaBfeHns  MyHULUNarbHOW  YCryru,
BO3MOXHOCTb MOJSTy4EHMUS YCIYrn B 9NEKTPOHHON dhopme unm B MOLL)

53. [llokaszaTtensamm AOOCTYMHOCTM W KayectBa  MyHULMNANbHOW  yCRyru
ABMAKOTCA:

AOCTOBEPHOCTb NpeaocTaBngemMon 3asaBuTtensm nHopmauuu;

nosiHoTa MHpopMUpoBaHus 3asBUTENEN;

HarnggHocTb OpM npeaocTaBnsieMon MHopmMauum o6 agMUHUCTPATUBHBIX
npoueaypax;

yaoObCTBO M AOCTYMNHOCTb MOfydeHns uHdopmaumm 3aaBuTensamMum O nopsiake
npegocTaBneHns MyHULMNAaNsHOM YCNyru;

cobnogeHne CpoKOB UCMOMHEHUS OTAENbHbIX agMUHUCTPATUBHBLIX npouenyp v
npegocTaBneHns MyHULMNAanNsHOM yCnyru B LeSioMm;

cobniogeHne  TpeboBaHMn K pasmepy nnatbl 3@  NpedocTaBrieHue
MYHMLMNANbHON yCnyru;

cobntogeHnn TpeboBaHu cTaHaapTa NpegoCTaBNeHUS MyHULMNANbHOW YCNYru;

OTCyTCTBME OBOCHOBaHHbIX Xanob Ha peweHus, dencteusa (besgencreume)
YupexaeHus, JOMKHOCTHbIX NUL, YYpexxaeHnsa npy npegocTtaBieHnn MyHUUmnanbHOn
ycnyru,

NnoslHOTa W akTyanbHOCTb MHQOpPMauMM O Nopsagke npefocTaBfeHus
MYHMLMMNANbHON YCNYyrL.

54. Tpu nonydYeHUn MyHMUMNANbHOW Yycnyrn 3asBUTENb OCYLIECTBMASET He
6onee AByx B3aMMOOENCTBUIN C JOMKHOCTHBIMW NIMLAMK, B TOM YUCHIE:



npyv nogade 3anpoca Ha rnofyvyeHue ycnyrm u nosiydeHun pesynbrtarta ycrnyru
3asaBuTenem nNu4YHo, B TOM Yuncne Yepes MdL| — He Gonee AByx pas;

npy nogadve 3arnpoca Ha rnosfiy4eHue ycriyrm u rnonyvyeHumn pesynstarta ycnyru c
ncnonb3oBaHnem EAMHOro noprtana rocyfapCTBEHHbIX W MyHUUMNANbHbLIX YCNyr
(dyHKuUmi), MNopTana rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr Tomckon obnactu,
MOYTOBLIM OTNpaBeHneM — HENOCPeACTBEHHOE B3auMOAeNCTBue He TpebyeTcs.

55. [lpoAomKnTENBHOCTL KaXKaoro B3aMMOOEWCTBUSA He [OrKHa MnpeBbilaTb
NATHagUaTV MUHYT.

NHble TpeboBaHMsA, B TOM 4YuCre y4uTbiBaroLwme ocobeHHOCTU npeaocTaBreHuns
MyHMUMMANbHON  YCNyrM B  MHOIOMYHKUMOHANbHBLIX  LEHTpax npeaocTaBneHns
rocygapCTBEHHbIX W MyHUUMNAanbHbIX yCriyr W OCOBEeHHOCTM npefocTaBneHus
MYHULMMNANbHOW YCNyru B 9NeKTPOHHOW dhopme

56. 3aaBuTeno npegocTaBnseTCAd BO3MOXHOCTb MOSMyYEHUS MYHULMNANbsHON
ycnyru ¢ ucnonb3oBaHnem EOuHOro noptana rocygapCTBEHHbIX U MyHULMNAbHbIX
ycnyr (dyHkuun), [lopTana rocygapCTBEHHbIX U MyHUUMMNANbHbIX ycryr ToOMCKon
obnacTtn, NoYToBLIM OTMPAaBIIEHMEM, a TakKKe MNocpeacTBOM JIMYHOrO obpalleHnsa 3a
nonyyeHvem MyHuuunansHon ycnyru B MOL, npu YCNoBuUM 3aKITHOYEHHOro
cornawleHus.

57. 3asaBneHve  (3anpoc), HanpaeneHHoe 4Yepe3  EguHbin  nopTtan
rocydapCTBEHHbIX WU MyHUUMNanbHbIX ycnyr (pyHkuwmin), MNMoptan rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycryr TomckoW o6ractv, OOMKHO OblTb NOANMCAHO 3NEKTPOHHOM
NnoanuCbI0 B COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccuickon ®egepaunn.

58. [lpu npegcraBneHun 3asBneHUs B 3NEKTPOHHOM hopMe npeactaBuTenem
3asButens, 4eCTBYIOLWMM Ha OCHOBaHUM JOBEPEHHOCTU, JOBEPEHHOCTb A0SMKHA ObiThb
npeacraeneHa B (OPME 3IEKTPOHHOrO [AOKYMEeHTa, MOAMNWCaHHOIO 3I1eKTPOHHOM
NOANMUCLIO0 YNONHOMOYEHHOIO Nnua, BblgasLero (nognucasLUero) JOBEPEHHOCTb.

59. [okymeHTbI, aBrgiowmnecs pesyrnbTaToM NpeocTaBrieHns MyHULMNansHoM
ycnyru, B BUAe SNEKTPOHHOIro AOKYMeHTa HanpasnsawTca 3assuTento 4depe3 EavHbin
noptan rocydapCTBEHHbIX W MyHWUMnNanbHbiX  ycnyr  (dyHkuun), [lopTtan
rocy4apCTBEHHbIX U MyHUUMNAnNbHbIX ycrnyr Tomckon obnactu.

60. [lpn npegocTtaBneHUU MyHUUMNANbHOW YCRyrn B 3NEKTPOHHOW (hopme C
nucnonb3oBaHMeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKuUmI), MNopTana rocygapCTBEHHbIX M MyHUUMNAnbHbIX ycnyr Tomckon obnactu,
3asBuTenNo NpeJocTaBnNAeTcs BO3MOXHOCTb:

1) o3HaKkoMMieHus ¢ popMamMm 3asBfIEHUA U MHbIX LOKYMEHTOB, HEOOXOAUMbIX
ANa  NonyyeHWs MyHuuuMnanbHOW ycnyri, n obecrnedeHve poctyna K HAM Ons
KOMMPOBAHWSA U 3aroSTHEHUS B 3NIEKTPOHHOM BUAE;

2) npefcTtaBneHue 3asiBNeHWs O NpefocTaBfeHUn MyHWUUNanbHOW YCrnyrn B
3NeKTPOHHOMU bopme;

3) oOcCyLWlecTBNeHUss MOHUTOPWHra Xoda npedoCcTaBneHns MyHULMNanbHOM
ycnyru;

4) nony4eHve pesynbtarta MyHUUUNanbLHOM YCyru.

B cny4ae noctynneHua 3asBneHns u OOKYMEHTOB B 3JIIEKTPOHHOM dopme C
nucnonb3oBaHmeM EpguHoOro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dbyHKumi), lMopTana rocygapCTBEHHbIX M MyHUUMNanbHbIX ycryr Tomckon obnactu
cneuManncT, OTBETCTBEHHbLIN 3a NpPUeM W perncTpauuio AOKYMEHTOB WHopMupyeT
3aaBuTens Yepes NMYHbIM KabuHeT O perncTpaumm 3asBreHns.

B cnyyae nogaun 3asBneHUs W OOKYMEHTOB B 3JIEKTPOHHOM opme C
nucnonb3oBaHmeMm EpguHoro noprana rocygapCTBEHHbIX M MYyHMUMMANbHbIX  YCIyr
(dbyHKUMW) OTKa3 B NpUeMe [OOKYMEHTOB, MOAMUCAHHbLIA  YNONHOMOYEHHbIM
AOIDKHOCTHLIM NMLUOM B YCTAHOBMEHHOM MOpPSAKE C MCMNONb30BaHUEM 3NEKTPOHHOM
noanucu, HanpaenseTcs 3asBUTErNO Yepes NUYHbIN KabuHeT.



61. OpraHuMsaums nNpeaocTaBneHns MyHUUMNAnNbHOM YCRAyrn OCyLeCTBNSAEeTCA
No MPUHLUMNY «O4HOrO OKHa» Ha 6ase ML, (npu ycnoBumn 3akniOYEHHOro cornalleHns)
npw NM4HOM obpaLlleHnm 3asBuTens.

62. OpraHuMsaumsa npegocTaBrieHUss MyHUUunanbHOM ycnyrm Ha 6asze MOL|
OCYyLLECTBNAETCA B COOTBETCTBMM C COrMawleHneM O B3aMMOAENCTBUN MeEXAY
MyHMUMNanNbHbIM  Ka3eHHbIM  yypexaeHnem AQMUHUCTpaunen ropoAcKoro OKpyra
Ctpexesorn 1 MOL, 3akntoyeHHbIM B yCTaHOBIEHHOM MOpPSAKe.

3. CoctaB, nocnegoBaTesibHOCTb U CPOKU BbINOMHEHUA aAMUHUCTPATUBHbLIX
npoueayp (goencteun), TpeboBaHMs K NOPAOKY WX BbIMOMHEHUA, B TOM 4ucne
0COBEHHOCTN BbINOMHEHNS aAMUHUCTPATUBHBLIX nNpouenyp (4encTBuin) B 9NEKTPOHHON
dopme, a TaKke 0COBEHHOCTU BbINONIHEHUSA agMUHUCTPATUBHBIX Npoueayp B MOL|

(MpY HaNMMYUKM 3aKkNIYEHHOro cornaLleHns)

63. [lpegoctaBneHve MyHWUMNANbLHOM YCryrn BkNtovaeT B cebsa crnegyolime
agMVHUCTpaTUBHbIE NpoLeaypbl:

1) npuvem 3asBneHuss U [OKYMEHTOB, HeobxoauMmbIX Ans npeaocTaBreHus
MYHULMNANbHOW yCIyru;

2) nNpuHATME peweHna o npegoctaBneHnn (06 oTkase npegocTaBreHus)
MYHULMNANbHOW YCIyru;

3) Bblgaya pesynbtarta MyHULMNanbHOW yCrnyru.

Brok-cxema npegocTaBneHnst MyHULMNAnbHOWM ycryru

64. brnok-cxema nocnegoBaTenbHOCTU OEUCTBUM  NpU  NpegocTaBreHnn
MYyHULMNAneHOM ycnyru npeacrtasnena B [NpunoxeHun 3 kK PernameHTy.

Mpuem 3asiBNEHUss W [OOKYMEHTOB, HeobxoAuMbIX AN npeaocTaBreHus
MyHULMNAnbHOM yCryru

65. OcHoBaHWeM [N Havana OaHHOW rnpouenypbl SBNSeTCH NOCTynneHve B
YypexgeHue npuv nuyHom obpalleHun, noyYToBbIM OTMpPaBfEHNEM, B 3MEKTPOHHOM
dopme, a Takke nogaHHblx Yepe3d MOLl, 3anpoca o npegocTaBneHn MyHULMNaNsHOM
ycnyru.

CneuunanucTsl YupexageHus, OTBETCTBEHHbIE 3a BbIMNOSTHEHNE
aAMUHUCTPATUBHbBIX AENCTBUIN B paMKax agMUHUCTPaTUBHON NpoLeaypb!:

[] npu nuyHom obpaweHnmn 3assutena nmbo npu obpalleHnn no tenedoHy -
cTapLuMin agMMHUCTPATOpP, agMUHUCTPATOpP No paboTe Co 3puTensamMu;

[ npu noctynneHun B YupexaeHuwe 3anpoca 3asButend B BUAE NOYTOBOrO
OTNpaBfieHNsA, B TOM 4YUCIIE 3SIEKTPOHHOM MOYTOM - CNeuuanucT, OTBETCTBEHHbIN 3a
[ernonponsBoacTBO, PYKOBOAUTESb YUpexaeHUs.

OtBeT Ha TenemOHHbIN 3BOHOK [OO/MKEH HauYMHATbCA C  WHOpPMauUn o
HanMeHoBaHWUW YupexaeHus (CTPYKTYpHOro noapasgeneHuns).

3anpoc 3aaBuTeENs pPErnMcTpuMpyeTcsl B XKXypHane permcrpauun npeoctaBneHus
MyHUUMNanbHou ycnyru. JlMuo, OTBETCTBEHHOE 3a XpaHeHue W BedeHue XypHana
pernctTpauumn npeaocTaBfieHUss MyHUUMNANbHOW YCyrn - CTapLlinin agMUHUCTPaTop.

Pernctpauusa 3anpoca NnpoBoanTCA B A€Hb obpalleHus.

MakcumanbHaa npoLOSMKUTENBHOCTE agMWHUCTPATUBHOW MNpoueaypbl: OAMH
pabounn OeHb.

MpuHATHME peweHns o npegoctaeneHMn (06 oOTkase npenocTaBneHus)
MYHULMNANbHOW yCnyru



66. OcHoBaHMeM [ANa Havana agMUHUCTPaTMBHOM Mpouenypbl sBRAseTcs
perncTpauus 3anpoca 3aaBuTens.

67. Cneunanucrbl YupexageHus, OTBETCTBEHHbIE 3a BbIMOMHEHNE
aAMWHNCTPaTUBHbIX AENCTBUA B paMKax aAMUHUCTPaTMBHOW NpoLeaypbl:

1) npw nnyHom obpaweHun 3aasutens nMbo npu obpallieHum no TenedoHy -
cTapLwun agMUHUCTPATOp, agMUHUCTpaTOp no paboTe co 3puTensamu;

2) npu noctynrieHuu B YupexaeHue 3arnpoca 3adaBuUTENs B BUOE MOYTOBOrO
OTNpaBneHns, B TOM YUCrie INEKTPOHHOW MOYTOW — OTBETCTBEHHbIA WCNOSTHUTESb,
Ha3Ha4YaeMbln pykoBoauTernemM YupexaeHus.

Cneumanuct YupexaeHus, oCyLLeCcTBNAILWMIA NpegoCTaBNeHne MyHULmMNanbHON
yCcnyru, paccmatpvBaeT 3anpoc 3adBuTens Ha npeameT COoOTBETCTBMS obpalieHus
COAEpPXaHUI0 MyHUUUNANbHOW YCnyrM UM OTCYTCTBMS OCHOBaHUS [ONA OTKasa B
npegocTaBNeHnn MyHUUMNAnbHOW yCryrn, U roTOBUT WHAOPMaUUio, codepXaHue
KOTOPOM MakCMMarbHO MOSIHO OTpaxaeT o0bem 3anpawwmBaemMon uHdopmauuun. B
OTBETE Ha nuUCbMeHHOe obpalweHne 3aasutenda cneuvanucT  YypexageHus,
OCYLLeCTBNALWMIA NOATOTOBKY OTBETA, YKa3blBaeT CBOK LOMMKHOCTb, hamMuUniuio, UMs u
OTYECTBO, a Takke HoMep TenedoHa ANns CrpaBoK.

MpogomKnTENbLHOCTL  aAMUHUCTPATUBHOM Npoueaypbl NpU NMYHOM obpalleHumn
3asaBuTensa — 0ecATb MUHYT.

MakcumanbHas npoAoIKUTENbHOCTL  aAMUHUCTPATUBHOM  Mpoueaypbl  npu
noAroToBke oTBeTa 3asBUTENO B BMAE MOYTOBOrO OTMpPaBMEHMS - TpU pabounx gHA C
MOMeHTa perucTpaumm 3anpoca. [loaroToBneHHbIM OTBET (B ABYX 9K3eMmnnspax)
nepenaeTcsa Ha NOANMUCb PYKOBOAUTEMO YUpexaeHus.

Bblgava pesynbtata MyHULMNANsHOM yCrnyru

68. OcHoBaHMeM Ana Havana agMUHUCTPaATMBHOM Mpouenypbl sBRAseTcs
nosly4yeHme cneumannucTom, OTBETCTBEHHbIM 3a NOATOTOBKY AOKYMEHTOB, NOAMMCAHHOMO
N 3aperncTpupoBaHHOIO JOKYMEHTA.

CneuunanucTbl YupexageHus, OTBETCTBEHHbIE 3a BbIMNONHEHNE
aAMUHUCTPATUBHbLIX AENCTBUM B paMKax aMUHUCTPATUBHOWN npoLeaypsbl:

1) npu nn4HoMm obpauieHnn 3aaButensa nNMdo npu obpalleHnn No TenedoHy -
CTapLwun agMMHUCTPATOpP, agMUHUCTPATOpP no paboTte co 3puTensamu;

2) nNpu nocTtynneHun B YypexaeHue 3anpoca 3adaBuUTENsS B BUOE MOYTOBOrO
OTNpaBfieHNs, B TOM 4YUCIIE INIEKTPOHHOM MOYTOM - CNEeuuanuct, OTBETCTBEHHbIA 3a
[enonponsBoacTBo.

Mpu nuyHom obpalieHnn Bbigava pesynbTaTta 3asBUTENO NPOBOAMTCH B YCTHOM
dopme HenocpeacTBEHHO B MOMEHT obpalleHus. MNpu oTBeTax Ha TenedOHHbIE 3BOHKW
N yCTHble obpalleHunsi, COTPYOHUK YupexaeHus, OCyLeCTBRAIWNA npegocTaBneHme
MYHULUMNANbHOW YCNyrn, oTBeYaeT Ha BOMPOC 3asBUTENs B BEXIMBOW (KOPPEKTHOWN)
dopme. Bo Bpema pasroBopa cnegyetr nNPOU3HOCUMTbL CroBa 4eTko, u3beratb
napannenbHbIX PasroBOPOB C OKPYXalolWmMMK NMIOAbMU U HE MpepbiBaTb pa3roBop Mo
NpUYMHe NOCTYNNEeHNa 3BOHKA Ha Apyron annapar.

lMucbMeHHbIM oTBET 3asiBUTEN0 Ha 3anpoc HanpaBnseTcsl No no4vte 3aka3HbiM
MMCbMOM C yBEOOMIIEHMEM O Bpy4eHuu, Nnbo noa pocnuck. B cnyyae B3ammoaencrang
Cc 3agBuTeneMm B 3MEKTPOHHOM BMAE, MNUCbMEHHoe obpalleHne, coaepxallee
3anpawmBaemMyto MHOpMaLUMo, OOMOMHUTENBHO HaNpPaBseTCa B 3NIEKTPOHHOM BuAe,
ecnu o6 aTom ykasaHo 3aaBuUTENEM B 3asiBIIEHNN.

MakcumanbHaa npoaomMKUTENbHOCTE agMUHUCTPATUBHOW npoueaypbl: OAVH
pabounin oeHb.

lNMpenoctaBneHue MYyHULMNAnbHON ycnyru B dopme nyGnmn4Horo
MHOPMNPOBAHNSA



69. [llybnunyHoe wHOpPpMMPOBaHME O BpPEMEHM W MecTe TeaTparbHbIX
npeacraBneHnn, QUIapMOHMYECKMX U 3CTPagHbIX KOHLEPTOB M racTpOSibHbIX
MEpPOnNpUATUA  TeaTpoB W  PUNAPMOHUNA, KMHOCEAHCOB, AaHOHCUPOBAHWE AaHHbIX
MEPONPUATUA OCYLLECTBIISETCHA 4Yepe3 CcauT YuypexaeHna C LUenbilo OnoBeLleHUs
HeorpaHMYeHHOro Kpyra nuu.

70. CneumanucTbl YupexageHus, OTBETCTBEHHbIE 3a BbIMOMHEHNE
afMUHUCTPATUBHbLIX AENCTBUA B paMKax agMUHUCTPATUBHOW Mpouenypbl: HavanbHUK
OTAEeNa KMHO, pykoBoaAUTENb YUpexXaeHus.

71. OcHoBaHWe 0N Havana agMUHUCTPATUBHOW npouenypbl: MNOCTYMfeHne B
YypexgeHne MHpopmMaumm O  NPEeACcTosAWMX  TeaTpanbHbIX  NpenCcTaBneHusIX,
domnapMoHNYECKMX N 3CTPaLHbIX KOHLEPTaxX U racTpOfbHbIX MEPOMPUATUSX TeaTpoB U
dMNapmMoHn, KMHOCEeaHCax U  BKMOYEHUE [aHHbIX MEePOnpuUATUA B TeKyLWW nnaH
paboTbl YupexxaeHus.

72. WHdopmaumsa pasMmellaeTcs Ha canTe He nosgHee, Yem 3a NATb AHEW A0
Ha4yana MeponpuATULA; CBEOEeHUS O KMHOoceaHcax — B pasgene «[Bopey WUCKycCcTB
«CoBpeMeHHUK»/KNHOY; cBefeHud o] TeaTpanbHbIX npencraBneHunsX,
domnapMoHNYECKMX N 3CTPaLHbIX KOHLEPTaxX U racTpOfbHbIX MEPOMPUATUSX TeaTpoB U
dunapmoHnn  — B pasgene «[Bopey wuckycctB  «CoBpeMeHHUK»/«HoBoCTW».
MHpopmauna ynanseTca ¢ caniTta Ha criefylowmi eHb Nocrie 3aBepLUeHns racTponen,
AEeMOHCTpaunn KNHOMUNbMOB.

OcobeHHOCTU NpeaoCcTaBneHNss MyHULUMNANbHOW YCIyrn B 3NEKTPOHHOW hopme

73. Yepes ceTb WHTepHeET MyHuuunanbHas ycnyra [orbkHa ObITb OOCTyMNHa
nobomy rpaxgaHuHy Poccunckon degepaumm UM MHOCTPAHHOMY rpakgaHuHy, 6e3
npenocTaBneHns Kakux-nmbo [okymeHToB, 6e3 orpaHuyeHuMi NO BO3pacTy, BHe
3aBUCMMOCTN OT reorpadnyeckoro pacriofioKeHUs, BPEMEHU CyTOK W  Tuna
TPaHCNOPTHOrO KaHarna, Npu CKOPOCTN AocTyna B ceTb VIHTepHET He meHee 128 kbuTt/c
N 3HAHWW PYCCKOro A3blKa.

74. Tlpn obpalieHnn Ha canT MyHuMuMnanbHasa ycryra B 9NEeKTPOHHOM Buae
NpeaoCcTaBnAeTCca  KpPYrnoCyTOYHO, BCEM MOMb30BaTENAM, €CNU MX KONMUYEeCTBO He
npesblllaeT 10000 4yenoBek  OOQHOBPEMEHHO. Mpouecc  npepocTaBneHus
MYHMLUMMNANbHOW YCNyrn HavvHaeTcs npu obpalleHnn nonb3oBaTtend Ha Caur.
MakcumarnbHbI CPOK  OXMOaHus Npu NofHowm 3arpyske cepBepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBNAET ABaAUaTV MUHYT.

4. Mopsigok n hopMbl KOHTPONS 3a UcnonHeHnem PernameHTta

MopsiAoK OCyLLEeCTBNEHNSI TEKYLLEro KOHTPONS 3a co6noAeHMEM U UCTIONHEHNEM
OTBETCTBEHHbIMW  [OSDKHOCTHBIMM  NLAMKM  MOSNIOXEHUN PernameHTa U MHbIX
HOpPMaTMBHbIX MPAaBOBbLIX AKTOB, YCTaHaBMMBAaOWMX TpebGoBaHUS K NpenocTaBeHuo
MYHULMNANbHONM YCNyru, a Takke NPUHATUEM UMW PELLEeHNIA

75. TeKkywMin KOHTPOSNb 3a cobniogeHMeM U UCMOSNTHEHMEM  MOJSIOXKEHWUN
PernameHTa 1 MHbIX HOPMaTUBHbIX NPABOBbLIX aKTOB, YCTaHaBNMBatoWmMx TpeboBaHms K
NpenoCTaBNeHN0  MyHUUMNAnbHOW  YCRyrK,  OCYLIECTBRSETCA  cneuvanuctamm
OpraHu3aunoHHO-aHanuMTuyeckoro otgena MyHUMUMNANbHOrO Ka3eHHOro y4vpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONUTUKA AOMUHUCTPALMKN TOPOACKOro
okpyra CTpexeBon».

76. [lopagok OCyLLEeCTBMEHMUS TEKyLlero KOHTponsa 3a cobnwogeHvem wu
WUCMOJSTHEHNEM OTBETCTBEHHbIMU OOSMKHOCTHBIMM NULAMM MOoNoxeHnn PernamenTta u
MHbIX  HOPMAaTUBHbLIX MPABOBbIX aKTOB, YCTaHaBnMBawLWwmMx TpeboBaHus K
npegoCTaBNeHNo MyHUUMNAnNbHOM YCNyrn, a Takke MpUHATUEM UMW  peLueHUn,
OCyLLEeCTBNAeTCs B Mopsgke, YCTAHOBIEHHOM MOCTaHOBMAEHWEM AOMUHUCTpaLMK



ropoackoro okpyra Ctpexeon oT 02.04.2014 Ne 247 «O6 yrtBepxaeHuun [lopsagka
OCYLLECTBMNEHNS KOHTPONA MOMHOTbI M KavecTBa NpefoCTaBfneHUs MyHUUMManbHbIX
yCnyr n cobnogeHnsi NoNOXeHUN agMUHUCTPATMBHbBIX PerfameHToB npenocTaBreHuns
MYHULUMNANbHbIX YCIYr HA TEPPUTOPUN ropoackoro okpyra CTpexeBony.

Mopsaok W NEepUOAMYHOCTb  OCYLLECTBIIEHUS MMNAHOBbIX W BHEMMaHOBbIX
NPOBEPOK MOMHOTLI U Ka4ecTBa NpeaoCcTaBneHnst MyHUUMNansHoM ycnyri, B TOM Yucne
nopsiaok U OpMbl  KOHTPONS 3a MONMHOTOM WM Ka4yeCTBOM MNpPeAoCTaBleHuUs
MyHULMNAnbHOW yCryru

77. KoHTponb 3a MOMHOTOM M KayeCTBOM MpeAoCTaBfeHnd MyHUUMNansHOW
yCnyru ocyuiecTtsnsercsa B popmax:

1) npoBeaeHNa NPOBEPOK;

2) paccMmoTpeHuns xanob 3aasutenenm Ha gencteua  (besgencteume)
OOJTMKHOCTHbIX N, YYpexxaeHna, OTBETCTBEHHbIX 3a NpefoCcTaBfieHne MyHUUMNansHoOm
yCnyru.

78. B uenax ocywecTBNeHUA KOHTPONA 3a TMOSIHOTOM W KayecTBOM
npeaocTaBneHna MyHUUUNAnNbHOW YCNyrM MNpPOBOASATCHA MNMAHOBblE W BHEMNMaHoOBbIe
NpOBEPKN.

Mopsgok 1M NepuoguyHOCTb  OCYLLECTBMEHUA  MMaHOBbIX  MPOBEPOK
yCTaHaBnMBaeTcss nnaHoMm paboTbl MyHMUMNANBHOrO  Ka3eHHOro  ydpexaeHus
«YnpasrneHue KyrnbTypbl, crnopTa U MOMNOAEXHOW NONNTUKM AOMUHUCTPaLMU FOPOACKOro
okpyra Ctpexeson». [Npn npoBepke paccMaTpuBalOTCA BCE BOMPOCHbl, CBA3aHHbIE C
npegocTaBneHnemM MyHUUMNANbHOM yCnyru (KOMNeKCHble NPOBEPKX), U OTAENbHbIV
BOMPOC, CBSA3aHHbIA C NpefoCTaBfieHUEM MyHUUMNANbLHOW Yycnyrn (TemaTudeckue
NPOBEPKN).

BHennaHoBble NpPOBEPKN MPOBOAATCSA B CBA3U C NPOBEPKOW YCTPaHEHUA paHee
BbISIBNEHHbIX HapyweHun PernameHta, a Takke B cnydae nornyydyeHus xanob
3asButenen Ha genctena (6e3gencTeme) JOMMKHOCTHBIX NnL, YUYpexaeHus.

79. PesynbTaTbl NpoOBEPKU OOPMIIAIOTCA B BMAE akTa MPOBEPKWU, B KOTOPOM
YKa3blBalOTCA BbISIBIIEHHbIE HEQOCTATKM N NPEASIOKEHUS NO UX YCTPAHEHUIO.

OTBETCTBEHHOCTb  AOMPKHOCTHbIX ~ NWL  OpraHa, npenocTaBnsoLLIEro
MyHULUMNanbHY0 YyCcnyry, 3a peleHuss u pJencteus (besgencrsme), NpuUHMMaemble
(ocyLLecTBNsieMble) UMW B XoAe NPeAoCTaBeHNs MyHULMMNANbHOW yCnyru

80. o pesynbTaTaM MpOBEAEHHbIX TMPOBEPOK, B Criydyae BbISABMEHMUS
HapyleHnn cobniogeHns nonoxeHun PernameHTa, BMHOBHbIE [OOJMDKHOCTHblE nvua
YupexageHns HecyT MnepcoHasnibHyl0 OTBETCTBEHHOCTb 3a pelleHus W OeWCTBUS
(6e3pencTBme), NPUHNMaeMble B Xo4e NpeoCcTaBneHns MyHULMNANbHOM YCIyru.

81. [llepcoHanbHass OTBETCTBEHHOCTb [OOJMPKHOCTHbIX NMU  Y4ypexaeHus
3aKpennsaeTca B AOJMPKHOCTHbIX WHCTPYKUMSX B COOTBETCTBUM C TpeboBaHUAMMU
3akoHogartenbcTBa Poccuiickon degepaumm n 3akoHogaTenscTBa ToMcKon obnacTu.

MonoxeHuns, xapakrtepusyoLwme TpeboBaHnst K Nopsiaky n doopmamM KOHTpons 3a
npeaocTaBneHneM MyHULUMNANbHOW YCryrn, B TOM YMCIE CO CTOPOHbI 3asBuTenen, nux
00beanHEHU 1 opraHn3auunn

82. KoHTponb 3a npefocTaBneHUeM MyHUUMNANbLHOW yCryru, B TOM 4Yucne co
CTOPOHbl  3asiButenen, wux ob6beguHEHWA W OpraHu3auui, OCyLLecTBsieTcA
nocpeacTBoM  nybnukaumMmM  CBe4eHUMM O AEeATenbHOCTM  YupexaeHuss  npu
NpeaocTaBneHnn  MyHUUMNanbHOW  ycnyrn,  nonyveHus  3asgsButensmu,  ux
006begMHEHNAMM U OpraHM3aumMs MU aKkTyanbHOWN, NOMHOW M LOCTOBEPHON MHpOpMauun



0 nopsgke nNpegocTaBfeHns MyHUUMNAnbHOM ycnyrm n obecneyeHns BO3MOXHOCTU
pocynebHoro (BHecyaebHoro) paccMoTpeHus xanob.

5. dlocynebHbin (BHeCyaebHbIN) Nopsagok obxanoBaHUs peLleHnin u 4eNCTBUn
(6e3pencTBus) YupexaeHus, NpegoCTaBnsoWwero MyHMUMNanbHy YCryry, a Takke nx
AOJMKHOCTHbIX NNL, MYHULUMMANbHbIX CryXXaLlnx

83. PeweHnua wn pencteua (6e3gencteus) YupexaeHus, npeaocTaBnsitoLLero
MYHMUMNANbHYKO ycnyry, MoryT ObITb OGXanoBaHbl B MNopsake, npegycMOTPEHHOM
depepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHmnsaumm npegocTaBreHus
roCy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCIyr».

84. Xanoba Ha pewnctBua (6esgencTeme) cneuvmanuctoB  YYpexxaeHus,
OOIMKHOCTHBLIX NUL, YYpexaeHus, a Takke Ha NPUHMMaeMble VMW peLleHust npwu
npenocTaBneHnM MyHMUMNANbHOW YCNYrn MOXeT ObiTb HanpaBneHa:

leHepanbHOMY AOupekTopy YupexaeHus — npu  obxanoBaHUM LENCTBUM
(6e3pencTBms) OOMKHOCTHBIX NUL, YUYpexaeHus, a Takke NpuHUMaembiX UMW peLleHnin
npv NpeaocTaBneHn MyHUUMNANbLHOW YCRyru;

HavanbHUKY MyHULMNAnNbHOro Ka3eHHOoro yypexaneHust «YnpaBsneHue KynbTypbl,
crnopTta M MOJSIOAEXHOW NONMUTUKM AOMUHUCTpaUMN ropoackoro okpyra CTpexeBony —
npu obxanoBaHun pelieHnn n gencteun (6esgenctemns) eHepanbHOro AvpekTopa
YupexaeHusa npy npeaocTaBneHn MyHUUMnansHOM yCnyru.



MpunoxeHwne 1

CnpaBoyHas uHdopmauusa o mecTe HaxoXaeHus, rpadmke paboTbl,
KOHTaKTHbIX TerecoHax, agpecax 3fieKTPOHHOW NOYThbl OPraHoB,
npeaocTaBnAOLWMX MyHULIMNANbHYIO YCIYTy, UX CTPYKTYPHbIX nogpa3feneHun u
opraHusaumm, y4acTBYHOLUX B NpeaocTaBleHUn MyHULMnanbHON ycrnyru

1. MyHunuunanbHoe GrogxkeTHOE yypexneHue
«MHorogyHKUMOHanNbHbIN COLMOKYIbTYPHbLIA KOMMMIIEKCY.
MecTto HaxoxgeHna MyHuuMnanbHOro OKIKETHOTO YYpPEXAEeHUs KynbTypbl
«MHorogyHKUMOHaNbHbLIN COLNMOKYNbTYPHbLIN KOMMMEKCY: r. CtpexeBon,
nn.HedpTaHukos, 2.
Npacmk paboTtbl MyHUUMNANBHOrO OKIKETHOrO  yYpexaeHust  KynbTypbl
«MHOroyHKLMOHaIbHBIA COLMOKYITbTYPHbBIN KOMMIEKC»:

KynbTypbl

MoHepenbHUK: ¢ 9.00 0o 23.00-paboyee spems
BTopHuUk: € 9.00 0o 23.00-paboyee spems
Cpepa € 9.00 0o 23.00-paboyee spems
YeTtBepr: ¢ 9.00 0o 23.00-paboyee spems
MatHuua: € 9.00 0o 23.00-paboyee spems
Cy66oTa € 9.00 0o 23.00-paboyee spems
BockpeceHbe: ¢ 9.00 0o 23.00-paboyee spems

Npacmk npuema 3assutenen B MyHuumnanbHOM OGHOKETHOM y4ypexneHum
KynbTypbl « MHOroyHKLMOHANbHbIN COLUVOKYITbTYPHbLIN KOMMIEKC):

NoHepenbHUK: 8bIXOOHOU OeHb
BTopHuUk: ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepbisa
Cpepa ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 0o 14.00 - epemsi obedeHHO20 repepbiga
YeTBepr: ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepbisa
MatHuua: ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepnisa
Cy66oTta ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 do 14.00 - epemsi 06e0eHHO20 rnepepniea
BockpeceHbe: ¢ 10.00 0o 17.30-paboyee spemsi

06ed ¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepnisa

MoytoBbIN agpec MyHMUMNANBHOTO BHOMKETHOrO  YYpEeXOEeHUs  KynbTypbl

«MHOrogyHKLUMOHamNbHbIA COLMOKYNbTYPHbIN Komnnieke»: 636780, Tomckaa obnacTb T.

Ctpexeson, nn.HedTaHuKos, 2.
KoHTakTHbIN TenedoH: 8 (38259) 5-04-68, 5-04-63.

OdmumaneHbin  canT MyHUUMNanbHOro OMKETHOIO YYpexaeHUs KynbTypbl
«MHOroyHKLMOHaNbHbIN COLMOKYIbTYPHbIA KOMMEKC» B ceTu MHTepHeT: http://strezh-
msKk.ru/.

AOpec 9neKkTPOHHOW noyTbl  MyHMUMNanbHOroO OKIKETHOrO  y4pexaeHus
KynbTypbl «MHOroyHKUMOHAmNbHbIA COLMOKYIbTYPHbLIN KOMMIIEKC» B CeTU VIHTepHeT:
sovremennik.strji@mail.ru.



http://strezh-msk.ru/�
http://strezh-msk.ru/�
mailto:sovremennik.strj@mail.ru�

MpunoxeHwne 2

dopma 3anpoca o0 npegoCcTaBneHnn MyHUUUNANsLHOM yCryrm
npegocTaBneHns MyHULMNansHOM ycnyru
«[pepocTasrneHve MHoOpMaUmM 0 BpEMEHU U MecTe TeaTparibHbIX NPeacTaBreHnn,

JPMNapMOHUYECKNX U 3CTPAAHbIX KOHLEPTOB U raCTPOSIbHbIX MEPONPUATUIN TeaTpPoB U
PUnapmMoHu, KNHOCEAHCOB, aHOHCbI AaHHbIX MEPOMNPUATUNY

"eHepanbHoMy ampektopy MBYK « MCK»

3AMPOC

A,

(dbamunnga, nms, oT4ecTBO U3NYecKoro nuua nMbo HanmmeHoBaHWE PUONYECKOrO
nmua)

3apernctpmpoBaH (as) bl N0 agpecy:

(agpec pernctpaunn)

npoLwy npeaocTaBUTb WMHGOPMaLNIO:
(0 BpemeHU 1 MecTe TeaTparbHbIX NpeacTaBneHnin, PuUnapMoHUYEeCKUX U 3CTpagHbIX
KOHLEPTOB W racTpOSibHbIX MEpPOnpuUATUMA TeaTpoB U (PUNapMOHUK, KMHOCEAHCOB,
aHOHCbI JaHHbIX MEePONPUATUI)

(noannck 3assuTtens - oManyecKkoro nuua) (MHMUKnanel, bamunms)

(KOHTaKTHbIN TenedoH) nvua nubo pykosoauTens IOpUANYECKOro nuua, MHOro
YNOSIHOMOYEHHOIO Nnua)



Bnok-cxema
npenocTaBneHns MyHULMNansHOM ycnyrm
«[lNpepocTtaBneHne nHopmaumn 0 BPEMEHU N MECTE TeaTparibHbIX NpeacTaBreHunn,

PUnapMOHNYECKNX U 3CTPaLHbIX KOHLEPTOB M racTPOSbHbLIX MEPONPUATUIN TeaTPOB U
domnapmMoHuin, KNHOCeaHCOB, aHOHChI AaHHbIX MEPONPUATUNY

MpunoxeHne 3

3assutenb > Cant
\ 4
MyHuumnnansHoe BrogKeTHOE ydpexaeHune
KynbTypbl « MHOroyHKLMOHANbHbLIN
COLMOKYNbTYPHbIA KOMMITEKC»
1 pabounn
Mpuem n pernctpauma sanpoca 3asBUTens eHb
\ 4
MogroToBKa oTBETA Ha 3anpoc > 3 paboumx
OHSA
A 4 <
Bbligaya pesynbtata npegocraBneHus 1 pa6oyuin

MYHULMNANbHOW yCcnyru

\ 4

JEHb
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