[MocTaHoBneHne AgMuHucTpauum ropoackoro okpyra Ctpexeson oT 22.01.2015 Ned7
«06 yTBEpXAEeHUN AOMUHUCTPATMBHOIO perfaMmeHTa npegocTaBeHns
MyHuUMnaneHon ycnyru «[pegocrasneHne nHdopmaumm o BpEMEHN N MecTe
TeaTparibHbIX NpeacTaBneHnin, PrnapmMoHNYECcKNX N 3CTpadHbIX KOHLEPTOB U
racTporbHbIX MEPONPUATMI TeaTPOB 1 PUNAPMOHUIA, KNHOCEAHCOB, aHOHCbI AAaHHbIX
mMeponpuatnin» (B pegakumm ot 10.11.2015 Ne808, o1 12.05.2016 Ne364, ot
10.06.2016 Ne 495)

B cootBetctBUM ¢ ®PepepanbHbiM 3akoHoOM oOT 27.07.2010 Ne 210-03 «O6
opraHusauun npegocTaBfieHNsl roCyAapCTBEHHbIX W MYHAUMNANbHbIX YCAyr», Ha
OCHOBaHMM pacnopsbkeHuss AgMuUHUCTpaumm ropoackoro okpyra CrtpexeBon ot
16.02.2012 Ne 36 «O6 yTBepxaeHun nopsagka paspaboTkm u  yTBEpPXOAeHUs
aOMVHUCTPATMBHBIX  PErfaMeHToOB NPedoCTaBfEeHUA  MyHMUMNAnbHbIX — YCAyr B
ropofckom okpyre CtpexeBon»

MOCTAHOBIAIO:

1. YTBepauTb AOMUHUCTPATUBHbLIN pernamMmeHT npeaocTaBneHns MyHULMNansHou
ycnyrn  «[pepoctaBnenve uHGoOpMauMm O BpeEMEHW U MecTe  TeaTpanbHbIX
npeacraBneHnn, @UIapMoHUYecKUX U 3CTpafHbIX KOHUEPTOB U racTpOSibHbIX
MepOonpuUATUN TeaTpoB U PUNAPMOHUN, KUHOCEAHCOB, aHOHCbHI AaHHbIX MEPONPUATUN»
COrNacHO NPUITOXEHUIO.

2. lNpusHaTb yTpaTMBLUMM CuUy MNOCTaHOBMEHWE AAMUHUCTPAUUM TFOPOACKOro
okpyra Ctpexeon oT 13.07.2012 Ne 483 «O6 ytBepxaeHun AOMUHUCTPATUBHOIO
pernameHTa npenocTaBneHus MYHULMNANbHOM ycnyru «lMpegocrasnexve
MHOpMaUUN O BPEMEHN N MeCTe TeaTparbHbIX NpeacTaBreHun, PUnapMOHNYECKNX n
3CTpagHblX KOHUEPTOB W TracTpPOSibHbIX MEPONPUATUA TeaTpoB U  (PuUnapmMoHUM,
KMHOCEeaHCOB. AHOHCbI JAHHBIX MEPONPUATUINY.

3. Hactosulee noctaHoBReHWe nognexuT oduumanbHOMY ONyONMKOBAHWUIO U
pasMeLLeHnio Ha odouumManbsHOM canTe OpraHoOB MECTHOIrO caMoynpaBneHus ropoaCcKoro
okpyra CtpexxeBon.

4. KOHTpOsib 3a WCMOSIHEHMEM HACTOSALWEro MOCTaHOBMEHUS BO3NOXWUTb Ha
3amectutena Mapa ropoackoro okpyra no couunanbHon nonutnke CanmuHa B.B.

Map ropoackoro okpyra B.M. XapaxopuH



MpunoxeHne

YTBEPXXOEH
NOCTaHOBMNEHMEM
ALOMUHUCTPALMM FOPOACKOro
okpyra CtpexxeBon

oT 22.01.2015 Ne 47

(8 pegakumm ot 10.11.2015
Ne808, ot 12.05.2016 Ne364, ot
10.06.2016 Ne 495)

AAMUHUCTPATUBHbIN pernamMmeHT
npegocTaBneHUa MyHuuunansHom ycnyru «MpepocraBneHve nHdopmaumm o
BpPeMeHU U MecTe TeaTparnbHbIX NpeacTaBNeHun, (pUapMOHUYECKUX U
3CTpagHbIX KOHLEPTOB U racTPOsibHbIX MEPONPUATUA TeaTPoB U (PUNapMOHUN,
KMHOCEeaHCOB, aHOHCbI AAHHbIX MEPONPUATUIA»

1. O6bwme nonoxeHus
MpeameT perynupoBaHuMs AOMUMHUCTPATMBHOIO perfameHTa npeaocTaBneHns
MYHULMNANbHOW YCyru

1. AAMWHUCTPaTUBHLIN pernameHT NpeaocTaBNeHNa MyHUUMNANbHOW YCryru
No NpefoCTaBneHuo MHOpMaLMM O BPEMEHU U MECTe TeaTpalibHbIX NpeacTaBneHun,
PUNAPMOHMYECKMX U ICTPAAHbIX KOHLEPTOB WM racTPOSibHbIX MEPONpUATUIA TeaTpoB U
MNapMOHUA, KMHOCEAHCOB, a@HOHCbl AaHHbIX MeponpuaTun (ganee - PernameHT)
yCTaHaBnvMBaeT  CTaHAapT  NpefoCTaBfieHUs  MyHUMUMMNANbLHOW  ycryrm Mo
npeaocTaBneHnio MHopMmauun 0 BPEMEHW U MecTe TeaTpalnbHblX NpeacTaBrneHun,
PUNAPMOHMYECKMNX U ICTPAAHbIX KOHLEPTOB WM racTPOSibHbIX MEPONpUATUIA TeaTpoB U
PUnapMoHui, KMHOCEaHCOB, aHOHChI AaHHbIX MeponpuATUA (danee - MyHuumnanbHas
ycriyra) Ha TeppuTopun ropofckoro okpyra CTpexeBown, cocTas, nocrnegoBaTenbHOCTb
N CPOKM BbINOMHEHNA agMUHUCTPATMBHbLIX npoueayp (4encTBuin) no npenocTaBreHunto
MyHMUMNanbHOW ycnyrn, TpeboBaHmsa K nopsaky MX BbINOMTHEHUS, POPMbl KOHTPONSA 3a
NCMNOMHEHNEM afMUHUCTPATUBHOIO pernameHTa, gocyaebHoin (BHeCcyaeOHbIN) nopsaok
obxanoBaHusa peweHui n gencteun (6esgenctensd) MyHuuMnanbHbIM - GHODKETHBIM
yuypexaeHnem KynbTypbl «MHOrogyHKUMOHANbHbIA  COLUOKYSIbTYPHBIN  KOMIEKCY,
OOSDKHOCTHBIX AL,  MyHUUMNAnNbHbIX — criyXawmx MyHuumMnanbHOro GO4XEeTHOro
yupexaeHus KynbTypbl « MHOrOQYHKUMOHASbHbLIA COLMOKYNbTYPHBIA KOMMIIEKCY .

Kpyr 3asButenen

2. 3assutendamu aBnsaTCA PU3nYeckme nuua, B TOM Yncne nHaMBMayarnbHble
npegnpuHMMmaTenu, opugmnyeckme nuua (ganee — 3aaBuUTens).

TpeboBaHus K nopsaky MHPOPMUPOBaAHMA O NpefoCTaBieHuM MyHULMNanbHON
ycnyru

3.  WHdopmupoBaHmne 3aaButenen o] nopsagke npenocTaBneHns
MyHMUMnanbHOM  ycnyrm  obecneynBaetca  cneumanuctamm  MyHuuunansHOro
OIOAKETHOrO  yypexaeHus KynbTypbl «MHOrogyHKUMOHANbHbIA  COLMOKYNbTYPHbIN
KOMNIekc» (panee — YypexageHue), MHOrooyHKLMOHaIbHOro LieHTpa npegocTaBneHus
rocydapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (ganee — MoLU), npu ycnosuu
3aKNYEHHOro cornalleHus.



4.  OCHOBHbIMK TpeboBaHUSMWN K MHOPMUPOBaHMIO 3asBUTENEN O Nopsaake
npenocTaBneHuns MYyHULUMNANbHOM ycnyru ABMAKOTCA AOCTOBEPHOCTb
npegoctaBnssemMon MHOpMaUumn, YeTKOCTb B W3MOXEHUU WHAGOPMaUUK, MNOSHOTa WU
onepaTMBHOCTb MHPOPMUPOBAHUA.

5. MecTto HaxoxgeHus YypexaeHus, opraHoB 1 opraHu3aumm, y4acTBYOLWNX B
npenocTaBneHnn MyHUUMNAanbHOW YCIyrn, X NoYToBble agpeca, oduumanbHble CanTbl
B MH(OPMAaLMNOHHO-TENEKOMMYHUKAUNOHHON ceTn «WIHTepHeT» (ganee — ceTb
WHTepHeT), MHpopmauma o rpadukax paboTbl, TenedoHHbIX HOMepax M agpecax
3NEeKTPOHHOM NMoYTLI NpeAcTaBneHsb! B MNMpunoxeHnn 1 k PernameHTy.

6. WHdopmauuss o MecTe HaxoxaeHus, rpadpukax paboTbl YypexaeHus,
opraHuMsauun, yyacTByOLWMX B NpefoCTaBfieHUM MyHULMNAanbHOW YCryrn, O nopsiake
npefocTaBneHna MyHUMUUNAanNbHOW Yycnyrm pasMellaetca Ha oduumanbHOM caunTte
OpraHoB MeCTHOro camoynpasfeHus ropofckoro okpyra Ctpexesoun B ceTu VIHTepHerT,
B dhefepanbHOM rocygapCTBEHHOW WHMOPMaUMOHHON cucteme «EauHbI nopTan
rocyAapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr (pyHkumn)» (ganee — EAnHbIA nopTan
rocygapCTBEHHbIX WM MyHUUMNanbHbIX ycnyr (dyHKUMA)), B rocygapCTBEHHOWN
MHopMaunoHHon cucteme «llopTan rocyaapCTBEHHbIX W MyHUUMMAnbHbIX YCIyr
Tomckon obnactu» (ganee — [llopTan rocyAapCTBEHHbIX M MyHULMNANbHbIX YCNyr
Tomckon obnactn), a Takke npeaocTaBnAeTcsa No TenedoHy 1 ANEKTPOHHOM MoYTe.

7. Ha odvuynanbHOM canTe OopraHoB MECTHOro camoyrnpasSieHUs ropoaCcKOro
okpyra CtpexeBoWn, B ceT VIHTepHeT pa3mMeLlaeTtcs crnegyowas nHpopmMaums:

1) HaMmeHoBaHWe 1 NOYTOBbIE agpeca YupexaeHus;

2) HoMepa TenedOoHOB YUpexaeHus;

3) rpaduk paboTbl YupexaeHus;

4) TpeboBaHMA K MNUCbMEHHOMY 3anpocy 3asBuTenen o npenocTaBreHum
MHOpMaLUKM O NopsiAKe NpeaocTaBneHna MyHULUNANbHOW YCyru;

5) nepeveHb [OOKYMEHTOB, HEOOXOAWMbLIX AN NOMyYeHUs MYHULMNANbHOM
ycnyru;

6) BblOEPXKM W3 3aKOHOAATESIbHbIX U WMHbIX HOPMAaTWUBHbLIX MPAaBOBbLIX aKTOB,
cogepxawmx  HOpMbl,  perynupylowme  OeaTenbHOCTb MO NpefoCTaBEeHUIO
MYHULUUNANbHOW YCryru;

7) TekcT PernameHTa ¢ NpunoXeHuUsMu;

8) KpaTKoe onucaHve nopsiaka NpegocTaBneHns MyHULMNansHOW YCNyru;

9) ob6pasubl 0GOpPMNEeHUs [LOKYMEHTOB, HeoOXoauMbIX Ans  MOonyYeHus
MYHMLMMNANbHOW YCNyru, 1 TpeboBaHNA K HUM.

8. WHdpopmaumo o nopagke nonyyvyeHna MyHUUUNanbHOW yCnyru, a Takke o
MeCTe HaxOXOEeHWs, KOHTaKTHbIX TenedoHax (TenedpoHax AnNs cnpasBokK), agpecax
9NEKTPOHHOM MoYThbl, rpaduke paboTbl, cBegeHns 00 opraHax W opraHuM3aumsx,
y4yaCTBYWOLMX B NpefdoCTaBfieHUN MYHUUMNANbHOW YyCNyru Wnu  sBhASoWLMNXCS
NCTOYHMKOM NONyYeHus nHgopmaumm, 3asBuTternb MOXET NOMAyYnTb:

1) nuyHOo npu obpalieHMn K OOSMKHOCTHOMY nuuy YdpexaeHusa (ganee -
cneynanucr);

2) N0 KOHTakTHOMYy TenedoHy B 4acbl paboTbl YYpexaeHus, ykasaHHble B
MpunoxeHun 1 Kk PernameHTy;

3) B popMe 3MneKTPOHHOro JOKYMEHTa Ha agpec 9NeKTPOHHOW NOYTbl, yKa3aHHbIN
B MpunoxeHnn 1 K PernameHTy;

4) B cetn MWHTepHeT Ha oduumnanbHOM canTe OpraHoB MeCTHOro
camoynpasneHus ropoackoro okpyra CtpexeBon: http://admstri.tomsk.ru B pasgene
«Hacenenuo/ MyHuuunansHele ycnyrm — KoHTakTHas nHopmauns»;

5) Ha WHOPMAUMOHHLIX CTEeHOAx B YYpexaeHun no agpecy, ykasaHHOM B
MpunoxeHun 1 Kk PernameHty;

6) nocpeactsoM EAMHOro nopTana rocygapCTBEHHbIX U MyHUUMNANbHbIX YCRyr
(dbyHKumn): http://www.gosuslugi.ru/;



7) nocpencteoM [lopTana rocyaapCTBEHHbIX U MyHULMNANbHBLIX yCrnyr TOMCKON
obnactu: http://pgs.tomsk.gov.ru/;

8) npu obpaweHnm B MOLL.

9. WHdopmauMOoHHbIE CTeHabl obopyaylTca nNpyv BXo4e B MNOMeLleHue
YupexgeHus. Ha  uHpoOpMauuoHHbIX  cTeHdax  pasMellaeTcs  cregylowias
obsasaTenbHasa nHpopMauus:

1) noyTOBBLIN agpec YupexaeHus;

2) agpec odmumanbHOro canta opraHoB MECTHOIO camMoyrnpaBrieHNs ropoOACKOro
okpyra CtpexeBon B ceTn IHTepHeT;

3) cnpaBOYHbIN HOMEpP TenegoHa YUYpexaeHus;

4) rpacmk paboTbl YupexaeHus;

5) BblOEpPXKM U3 NPaBOBbIX aKTOB, COAepXallnx HOPMbl, perynupyroLue
OeATenbHOCTb Mo NPeaoCTaBneHnio MyHULMNAaNsHOW YCNyru;

6) nepevyeHb [OOKYMEHTOB, HEOOXOAUMbLIX AN MOMNydYeHUs MYyHULMNanbHOM
ycnyru,

7) obpaseL ohopmreHnsa 3asaBneHus.

10. O6paleHnsa No KOHTaKTHOMY TenedoHy No Bonpocam MHGPOPMUPOBAHUS O
nopsiake NpefocTaBieHUs MyHULMNAnbHOW YCryrM NPUHUMAaKOTCA B COOTBETCTBUM C
rpacomkom paboTbl YupexaeHus, npeacraBsneHHomMy B NpunoxeHunn 1 k PernameHTy.

OtBeT Ha TenedoOHHbLIM 3BOHOK [OOMMKEH codepxaTtb uHdopMauuk o
HaMMeHoBaHUM YupexaeHus, B KoTopoe obpaTtunca 3assutenb, aMunuun, MMEHMW,
OoT4yecTBe (MPW HanmMyuuM) N JOSDKHOCTU cneuwanucta, MNpUHSBLLEro TenedOoHHbIN
3BOHOK.

11. Tlpw oTBeTax Ha TenedOHHbIe 3BOHKU M YCTHble obpalleHns crneunanuct
YupexaeHnus, 06a3aH npeaocTaBuTb MHOPMaLnO Mo CrieayoLwmm BOnpocam:

1) o mMecTe npefocTaBneHUs MyHUUMNanbHOM ycnyrm u cnocobax npoesga K
HeMmy;

2) o rpaduke npuema 3agBuTenenm no BonpocaMm nNpenoCTaBleHUs
MYHULUUNANbHOW YCryru;

3) O BXOoOAWMX HOMepax, MOA4 KOTOPbIMU 3aperucTpupoBaHbl B CUCTEME
4ernonponsBoacTea YupexaeHnsa nocTtynmsLlune AOKYMEHTHI;

4) 0 HOpPMaTMBHbLIX MNPaBOBbLIX akTax, perynupyrowux npegocraBneHme
MyHUUUNAanbHOW ycnyru (HaMMeHoBaHue, HoMep, AaTa MPUHATUS HOPMAaTUMBHOIO akTa);

5) o nepevyHe [OOKYMEHTOB, HEOOXOAWMBLIX ANA MNOMNYYEHUA MYHULMNANbHOM
ycnyru,

6) 0 cpoKkax pacCMOTPEHUS JOKYMEHTOB;

7) 0 cpokax nNpefocTaBneHns MyHULMNarbHOW YCyru;

8) 0 wMecTe pasmelleHna Ha oduuManbHOM CalTe OpraHoB MECTHOrO
camoynpasneHus ropoackoro okpyra CrtpexeBon B ceTu WHTepHeT uHdopmauuun no
BOMpocam nNpefocTaBneHns MyHMLMNanbHOW yCcnyru.

12. Tpun obweHun c 3assutenamu (No TenedoHy WU fNYHO) chneuuanuct
YupexaeHus [OO0SMKeH KOPPEKTHO U BHUMATESNIbHO OTHOCUTbCA K 3asdBUTEnNsM, He
YHWKas UX YeCcTM U  [[OCTOMHCTBA. YCTHOoe WHOpPMUpOBaHME O nopsake
npeaocTaBneHna MyHUUMNanbHOW YCNyrn AOSMKHO MNPOBOAUTBCHA C UCMNOSIb30BaHMEM
odomumanbHO-A4er0BOro CTUMS peyn.

13. lpu obpaweHnn 3a wuHdbopmaumen 3aaBuTens JUYHO Ccheyuanuct
YupexgeHus 006s13aH MNpuHATL €ro B COOTBETCTBMM C  rpadukom paboThbl.
[MpopomKUTENbHOCTL NpYemMa nNpu NIMYHOM obpalleHun - nATHaguaTb MUHYT. Bpems
OXMAaHWs B o4Yepeaun npu NMYHOM obpalleHun He OOMKHO MpeBbiWwaTbh NATHaguaTu
MUHYT.

Ecnvm ana nogrotoBkm otBeTa Ha YycTHoe obpaweHue Tpebyetcs 6Gonee
NATHagUatTM  MUHYT,  cheuvManuct  YuypexaeHus,  OCYLEeCTBRSKLWUN  yCTHoe
UHpopMmnpoBaHme, npegnaraet 3aaBUTENO Ha3HaYUTb Apyroe yaobHoe [ns Hero
BpeMsA [Af1s YCTHOrO MHMOPMUPOBAHUA NUOO HanpaBuTb 3asBUTENO MUCbMEHHbIV



OTBET MOCPEACTBOM MOYTOBOrO OTMNpaBrieHnss nNubo B anekTpoHHon dopme. OTBeT
HanpasnseTcs B TeveHne NATn paboymx AHen co OHA YCTHOro obpalleHnsa 3aasutens.

[MncbmeHHoe nHdopMupoBaHue 3asiBUTENS OCYLLECTBASETCS NPy NomyyYeHnun ot
Hero NUCbMEHHOro obpalleHus NUYHO WM NOCPeacTBOM MOYTOBOrO OTNpPaBeHus,
obpaleHnsa B 9MNeKTpOHHOW hopme O npeaocTaBreHun MHGOpMauMM No BOnpocam
npeaocTaBneHna MyHUUMNanbHOW YCnyru, cCBedeHurW O Xxode npefocTaBneHns
MyHuMuMnanbHon ycnyru. [ucbmMeHHoe oOpalwieHne peructpupyetca B [OeHb
NOCTYNMeHns B YupexaeHue.

Mpn obpaweHmn 3a uHdOpMaumen B NMUCbMEHHOW popme nocpencTBOM
MOYTOBOrO OTMNPAaBIiEHNs OTBET HanpasnseTca B BUAe NOYTOBOro OTNpaBneHus B agpec
3asButensa B TeyeHne Natn pabounx gHen co AHS permctpaumm obpalleHus.

Mpwn obpallieHnn 3a nHpopmaumen No 3MEKTPOHHOM MOYTE, C UCMNONb30BaHUEM
EgouHoro noptana rocydapCTBEHHbIX U MyHuuMnanbHbIX ycnyr (dyHkuun), NopTtana
rocy4apCTBEHHbIX U MyHUUMNanbHbIX ycnyr Tomckon obnacTtn, oTBET HanpasnseTcs B
TeyeHune Nt pabounx gHen co AHS permctpaumm obpalleHus.

PaccmoTpenne obpaweHnn o0 npegoctaBneHMm wuHdopmMauum o nopsake
npegocTaBneHus MYHUUMNANbHOW  yCNyrM  OCYLLECTBMsSETCA B nopsake,
npegycMoTpeHHoM ®PepepanbHbiM 3akoHOM OT 02.05.2006 Ne59-03 «O nopsagke
paccMoTpeHnsa obpalleHun 3assutenen Poccurickon Gegepauunmy.

2. CtaHpgapT npegocTaBneHnss MyHUuUunansHoOm ycnyrm
HavmeHoBaHMe MyHULMNANsHOW yCnyru

20. MyHuumnanbHasa ycnyra no npegoctaBreHnio NHpopMaumum O BpeMeHU U
MecCTe TeaTpanbHbIX NpeacTaBneHnin, UNapMOHUYECKUX U ICTPafHbIX KOHLEPTOB WU
racTposibHbIX MepPONpUATUIA TeaTpoB M PUNAPMOHUNA, KMHOCEAHCOB, aHOHCbl AaHHbIX
MePONPUATUN.

HanmeHoBaHue opraHa, NnpeoCTaBNSoOLWEro MyHULMNANbHY0 yCnyry

21. TpepoctaBneHve MyHMLMNaNbHON ycnyru ocyllecTBnsaeTcs
MyHuuMnaneHbiM ~ BIOXKETHBIM  yupexaeHunem KynbTypbl «MHOrodyHKUMOHAaNbHbIN
COLIMOKYINbTYPHbIN KOMMIIEKCY.

22. HenocpeacTteeHHO npegocraBneHue MYyHUUUNAaNbHOM ycnyru
OCYLLECTBNAT CNeunanucTbl YupexaeHus.

23. YuypexpgeHue He BnpaBe TpeboBaTb OT 3aaABMTENS OCYLLECTBMEHUS
OEeNCTBMA, B TOM YMCNe COrnacoBaHnmn, HEOBXOANMBIX ONA NOAYHYEHUA MyHULMNANbHON
YyCNnyru M cBsA3aHHbIX C obpalleHMeM B WHble TOCYyAapCTBEHHblE OpraHbl (OpraHbl
MECTHOro caMOynpaBfieHusl) U OpraHusaumn, 3a WUCKIYEeHWEM MONyYeHUs YCnyr,
BKITHOYEHHbIX B NEPEYEHb YCNYr, KOTOPble ABMASATCA He06XoaMMbIMU N 06A3aTENbHBIMU
ONa  nNpefoCcTaBneHuss MyHUUMNanbHbIX YCAyr, YTBEepPXAEHHbIn peweHnem [dymbl
ropoackoro okpyra Ctpexeson oT 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble ABMASOTCA
HeobxooMMbiMn 1 obA3aTenbHbiIMM AN NPefoCTaBfieHns MyHUUMNanbHbIX  yCryr
AOMUHUCTpaumen ropoackoro okpyra CTpexeBon 1 ee opraHammy.

OnuvcaHuve pesynbTaTta NPefoCTaBNEHUst MyHULMMNANBHOW YCryru

24. PesynbTatom npegoctaBrneHna MyHUUUnanbHOW YCnyrn SBsOTCA:

1) npepoctaBneHve wuHdoOpMaUMM O BpPEMEHUM W MeCcTe TeaTpalibHbIX
npeactaBneHnn, QUIapMOHUYECKMX W 3CTpagHbIX KOHUEPTOB W  racTpOSibHbIX
MeponpuUsaATUN TeaTpoB U PUNapMOHUIA, KNHOCEAHCOB, aHOHCbLI AaHHbLIX MEePONPUSATUN
(nanee — nHpopmauums);



2) MOTUBMPOBAHHbLIN OTKa3 B MPefoCTaBlieHUM MYyHUUUNANbLHOW  yCryru
odopmnisieTca B hopme yBegomreHms 06 oTkase B npeaoCcTaBreHMn MyHULMNanbHON
yCnyru, B KOTOPOM yKasblBaeTCs Npu4MHa oTkasa (ganee - ysegomMmneHne ob otkase).

Cpok npeaocTaBneHns MyHULMNAnbHOWM yCryru

25. Cpok npegocTaBneHns MyHULMNAanbHON YCIyrn HE MOXET MpeBbIaTh NSATH
paboumnx gHen co gHs obpalieHns 3asBuTens ¢ y4eToM HeobxoammocTn obpalleHns B
opraHusauuu, y4acTsyroLne B NpeaocTaBneHnm MyHUUMNanbHOM yCryri.

26. Bblgaya (HanpaBneHue) MHopMauun O BPEMEHM U MeCTe TeaTpasibHbIX
npeacraBneHnn, QUIapMOHUYECKMX U SCTPadHbIX KOHUEPTOB U racTpOsibHbIX
MepOonpuUATUA TeaTpoB N PUNAPMOHUN, KMHOCEAHCOB, OCYLLECTBMAETCA B CPOK, He
NpeBbILALWLMA NATU pabounx gHEN.

I'Iepequb HOPMaTuBHbIX MNpPaBOBbIX akToB, perynmpyrwmx OTHOLUEeHUA,
BO3HMKaOLWNE B CBA3N C npenoctaBiieHneEmM MyHVILlVIﬂaﬂbHOVI ycnyru, ¢ ykasaHmem mx
pekBnM3nToB 1 NCTOYHNKOB OCbVILI,I/IaJ'IbHOFO OI'Iy6J'IVIKOBaHVIFI

27. [lpepoctaenenue MYHMLMNANbHON ycnyru ocyLlecTBnsaeTcH B
COOTBETCTBUMU C:

1) «OcHoBamu 3akoHopatenbcTBa Poccuiickon depepaumm o KynbType» (YTB.
BC P® 09.10.1992 Ne3612-1) («Poccuiickas raseta», Ne248, 17.11.1992, «Begomoctu
CHO n BC P®» 19.11.1992, Ne46, cT.2615);

2) 3akoHom Poccuiickon ®egepaumm ot 07.02.1992 Ne 2300-1 «O 3awmTte npas
notpebutenen» («CobpaHune 3akoHogatenbctBa P®», 15.01.1996, N 3, cT. 140);

3) ®epepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-d3 «O6 obecneveHnn goctyna K
MHoOpMaUUN O [AeATeNbHOCTU TOCYydapCTBEHHbIX OPraHoOB M OpraHoOB MECTHOro
camoynpasneHus» («lMapnameHnTtckass raseta», N 8, 13-19.02.2009, «Poccuiickasa
razeTtar», N 25, 13.02.2009, «CobpaHue 3akoHogatenbctea P®», 16.02.2009, N 7, cT.
776.);

4) MNMoctaHosneHnewm lNpasutenbctea Poccuickon depepaumm ot 07.07.2011 Ne
553 «O nopsgke oopmneHna n npeacTaBneHust 3asiBAEHUA U MHbIX LOKYMEHTOB,
HeobxoaMMbIX ANsi NpeaoCTaBNeHNs rocyaapCTBEHHbIX U (UNM) MyHUUUNANbHBIX YCAYT,
B (opmMe OneKkTPOHHbIX AokymeHToB» («CobpaHne 3akoHogaTenbctBa POy,
18.07.2011, N 29, cT. 4479).

NcyepnbiBalowmii  nepeyvyeHb [OOKYMEHTOB, HeobXoAMMbIX B COOTBETCTBUM C
HOpMaTUBHLIMW MpaBoBbIMM akTamu Poccuiickon denepauumn AnsS npenocTaBneHus
MyHULUMNAnNbHOM YCnyrM MoAanexalimx npeactaBneHnto 3asBuTtenem, crnocobbl Ux
nonyyeHnss 3asiBUTENeM, B TOM 4uCNe B 3feKTPOHHOM opMe, MNOPSAOK WX
npeacTaBneHns

28. [na npepoctaBneHuss MyHuUMnanbHOW ycryrn 3asiBuTernb npeacraBnseT
3asBneHue no gopme, npencrasrneHHoun B [NpunoxeHun 2 Kk PernameHTy.

29. ®dopma 3asaBneHus [OOCTyNHa A KOMMPOBaHUA W 3anofiHeHWs B
SNeKTPOHHOM BuAe Ha EAnHOM nopTane rocygapCTBEHHbIX M MYHUUMNANbHbLIX YCryr
(dbyHKUMI), Ha NopTane rocygapCTBEHHbIX U MyHMUMNAnNbHbIX ycryr ToMckon obnactu,
Ha oduumanbHOM canTe OpraHoB MECTHOro CamMoynpaBfieHUs ropOACKOro OKpyra
Crtpexeou: http://admstrj.tomsk.ru B pasgene «MyHuumMnanbHbie yCryrn».

30. B O6ymaxHom Buge dopma 3asBneHus MoXeT ObITb nonyyeHa
HEernocpeacTBeHHO B YypexaeHun no agpecy, ykasaHHomy B [lpunoxeHun 1 K
PernameHTy.



NcyepnbiBalowmii  nepeyvyeHb [OKYMEHTOB, HeobXoAMMbIX B COOTBETCTBUM C
HOPMAaTMBHbIMM MPAaBOBbLIMW aKTaMu AN NpedoCTaBNeHUss MyHUUMManbHOW YCIyru,
KOTOpble HaXoASTCA B PaCroOpsiKeHUW rocy4apCTBEHHbIX OpraHoB, OpraHOB MECTHOIO
caMoyrnpaBneHnst U NHbIX OPraHoB, Y4acTBYIOLLIMX B NPEeAOCTaBeHNN MyHULMNANbHbIX
ycryr, u KoTopble 3asiBUTENb BnpaBe NPeAcTaBUTb, @ Takke Crocobbl UX MONyYeHus
3aaBuTENAMU, B TOM YNCNE B SNEKTPOHHONM hopMe, NOPSAoK UX NpeacTaBneHus

31. [okymeHTbl, HeobxoamMble ANA NpeaoCTaBNeHNs MyHULMNANbHOW yCnyru,
KOTOpble HAaXOAATCS B pacrnopsiXeHUN OpraHoB U opraHu3aunmn, OTCyTCTBYIOT.

32. YuypexageHue He BnpaBe TpeboBaTtb OT 3aaBUTENs:

npeacTaBneHns AOKYMEHTOB M MHGOpMaLMM UM OCYLLECTBIEHUS OeUCTBUN,
npeacTaBneHne wunu ocyLlecTBreHWe KOTOPbIX He npegyCMOTPEHO HOpMaTUBHbIMU
NpaBOBbIMW aKTaMW, PerynupylowmnmMm OTHOLUEHUS, BO3HMKaKOLWMEe B CBA3UM C
npegocTaBneHnemM MyHUUUNAnNsHOM YCIyru;

npeacTaBneHns JOKYMEHTOB M MHAOpMauun, B TOM YUCHe MNOATBEPXOAKoLMX
BHeCeHvne 3asiBuTtenieM nnaTbl 3a NpegocTaBfeHne MyHUUMnanbHOW YCryrm, KoTopble
HaxXoAATCA B pacrnopsXeHun deaeparbHbIX OpraHoOB UCMOMHUTENBHON BlaCcTU, OpraHoB
rocyaapCTBEHHbIX BHEOOKETHbIX doHOoB, NCNOSTHUTESbHbIX opraHos
rocygapctBeHHonm Bnactu cybbekta Poccuiickon Pepepaumm, opraHoB MECTHOro
camoynpasneHnsa nmbo NoABeAOMCTBEHHbIX rOCyAapCTBEHHbIM OpraHam UM opraHam
MECTHOro CamoyrnpaBfieHns opraHu3auumin, Yy4yacTBYWOLWMX B  MpegocTaBreHun
MyHMUMNANbHOW yCnyrn, B COOTBETCTBUM C HOPMATUBHbLIMW MPaBOBbLIMU aKTaMu
Poccuinckon degepaumm, HopmaTUBHBIMM NPaBOBbIMU akTamu cybbekToB Poccuinckon
depgepaunn, MyHUUMNANBHLIMU MPaBOBbLIMW aKTaMu, 3a MWCKMIOYEHUWEM [OOKYMEHTOB,
BKIMIOYEHHbIX B OnNpedeneHHbin 4Yactbto 6 ctatbum 7 ®defepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHu3aumm npenocTaBneHns rocyaapCTBEHHbIX U
MYHMLMNANbHbIX YCNYr» nepevYeHb JOKYMEHTOB.

WcyepnbiBaowmin nepevyeHb OCHOBAHWW Onsi OTKa3a B NpuemMe [OOKYMEHTOB,
HeobXxoauMbIX A8 NpeaoCcTaBNeHNs MyHULMNANbHOM yCnyru

33. OcHoBaHua p[na oOTKasa B MNpuveMe [AOKYMEHTOB, HeobOXoauMbiX Ans
nNpeaoCcTaBNeHNA MyHULMNANBbHOW YCyrn:

1) TeKCT 3aABNeHnsa He No4AAaeTCs NPOYTEHWIO;

2) 3asBneHVe COAEPXWUT HeLEeH3ypHble WM OCKOPOMTENbHbIE BbIpaXeEHWS,
Yyrpo3bl >XKWU3HW, 300POBbLI0 U UMYLLECTBY OOIPKHOCTHOrO Nvua, a Takke 4neHam ero
CeMbM.

WcuepnbiBaowmin nepevyeHb OCHOBaHWA OS19 NPUOCTAHOBMNEHUS UM OTKa3a B
npeaocTaBneHnn MyHMLMNAIbHOW yCrnyrn

34. OcHoBaHuA Ons OTKasa B NpeaocTaBieHnn MyHULMNANbHOW YCyTu:

1) copepxaHue 3asiBfieHUss He MNO3BOSSeT YCTaHOBUTbL 3arnpallivMBaemMyro
NHoOpMaLUIO;

2) 3anpawmuvBaemMas UHGoOpMauus He OTHOCUTCA K MHGOopMauuMM O BpeEMEHU U
MecCTe TeaTpanbHbIX NpeacTaBneHnin, UNapMOHUYECKUX U ICTPaLHbIX KOHLEPTOB WU
racTposibHbIX MepOnpUATUIA TeaTpoB M PUNAPMOHUNA, KMHOCEAHCOB, aHOHCbl AaHHbIX
MEPONPUATUN.

35. OcHoBaHus ONA NPUOCTAHOBMNEHUS NpefdoCTaBieHUs MyHULMNANbHON
yCryrun oTCyTCTBYIOT.

I'Iepequb YCIyr, KOTOpbl€ ABJIAKOTCA HeobxoauMbIMM N obs3aTenbHbIMK 4SS
npenoctaBneHnd MyHI/ILI,VII'IaJ'IbHOI7I ycnyrm, B TOM 4ucne cBegeHuna O [OOKYMEHTEe



(OOKymeHTax), BbljaBaeMOM (BbljaBaemblX) OpraHusaumsMu, YyyacTBylOWUMKA B
npefocTaBneHn MyHULMNansHon ycnyru

36. Ycnyrn, koTopble €ABMAKTCA HeobxooMMbiMKM W oba3aTenbHbIMU AN
NpeaoCTaBNeHNa MyHMLMNANbHOW YCryrn, B TOM 4uCre CBeOEeHUS O [OKYMEHTEe
(BOKymeHTax), BblgaBaeMoOM (BbldaBaeMblX) OpraHMs3auusiMy, Yy4acTBYHOLWMMW B
npeaoCTaBNEHNN MYHULMNANBHOW YCyrn, OTCYTCTBYIOT.

MopsigoK, pa3mep M OCHOBaHUS B3MMaHWsi rocy4apCTBEHHOW MOLUMMHbLI MU UHOM
nnaTbl, B3MMaeMoW 3a npeaocTaBrieHMe MyHUUUnanbHOM yCryrm

37. TlpepocTaBneHne MyHMUMNANbLHONM yCnyrn ocylectenseTcs 6ecnnaTtHo.

MakcumanbHbIn  CPOK  OXMOAHUS B odepean npu  nogadvye 3anpoca o
npegocTaBneHnM  MyHUUMNanbHOW  ycriyru W Npu MNonydeHuM  pesynbraTta
npenocTaBneHns Takux ycnyr

38. MakcumanbHoe Bpemsi OXuaaHusi B o4depeauM nNpu  JIMYHOW nopade
3asiBNeHUs1 0 NpeAoCTaBneHn MyHULMNAnNbHOW YCNyrn CocTaBnsieT NATHaaUaTb MUHYT.

MakcuManbHbIi CPOK OXWOAHWS B o4epeau MNpu  MNonyvYeHun pesynbraTa
npeaocTaBneHnst MyHULMNANbHOW YCIyrn He AOIMKEH NPEBbIWAaTb NATHAALATA MUHYT.

Cpok n nopsagok peructpauuu 3anpoca  3asButend O npegocTtaBieHuu
MYHULMNANbHOW YCIyru, B TOM YnUCIe B 3IEKTPOHHON (hopme

39. 3aaBneHMe Ha OymaxHOM HOCWUTerne perncTpupyeTrca B  [eHb
npeacTaBneHns B YuypexaeHwe 3asBreHvus And npegocTaBrieHusl MyHUUUnansHOu
ycnyru.

40. Pernctpauus 3asBrneHusi, HanpasneHHoro B OpPMe  3rIeKTPOHHOro
AOKyMeHTa 4epe3 EauHbIA nopTanm rocyAapCTBEHHbIX W MyHUUMNAnNbHbIX  yCnyr
(dbyHKuUmi), MopTan rocygapCTBEHHbIX U MyHMUMNAnbHbIX ycryr Tomckon obnactu,
OCYLLECTBNSAETCH He no3gHee paboyero AHA, creayowero 3a AHeM ero nocTynieHns B
YupexaeHue.

TpeboBaHWsi K MOMELLEHWNsIM, B KOTOPbIX MpeAocTaBnsieTcs MyHuuunanbHas
ycnyra, K 3any oXuaaHusi, MectaM Ans 3anofiIHEHMS1 3anpOoCOB O MNpPeAoCTaBreHun
MyHUUMNANbHOMW YCnyrM, MH(OPMAUMOHHBIM CTeHAaM C MNepevyHeM [OKYMEHTOB,
HeoOXoAMMbIX AN NpefocTaBneHust MyHMUMNanbHOM ycnyrn, M obpasuamm ux
3arnonHeHuns

41. T[lpepocTaBrieHve MyHUUMNArbHbLIX YCMAyr OCyLeCTBNAeTCs B chneuyunanbHO
BblAENEeHHbIX AN 3TUX Lenen nomeLLeHmsx.

41.1. MecTta npegocTaBneHns MyHUUUNANbHOW YCnyrn obopyayrTcs C y4eToMm
TpeboBaHUN [OCTYNHOCTU ANS WMHBANMAOB B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuinckon depepaumm o coumanbHON 3awuTe nHBanuaos. B criyyae HEBO3MOXHOCTHU
obopyaoBaHMs MecTa NpefoCcTaBneHns MyHUUUNansHoOM ycnyru, ¢ ydeTtom TpebosaHun
AOCTYNHOCTU ONs WHBaNMAOB B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuickon
depgepaumm 0 coumanbHOM  3allMTe  WMHBaNWAOB Ha  COTPYOHWKA  opraxa,
NpeaoCTaBNALLEro MyHUUUNANbHYIO YCNyry, Bo3naraetca 0693aHHOCTb NO OKa3aHuto
CUTYaUMOHHOW MNOMOLUM MHBaNuZaMm BCEX KaTeropum Ha nepuvoa npefoctaBrieHus
MYHMLMNANbHON YCNyru.



42. B cniyyae, ecnv umeeTcs BO3MOXHOCTb OpraHu3aumn CTOSIHKU (NapKOBKW)
BO3Nne 34aHusi (CTPOEHUSA), B KOTOPOM pa3MELLEHO MOMELLEHNE npuema U Bblgauu
OOKYMEHTOB, OpraHM30BbIBAEeTCs CTOsIHKa (NapKoBKa) ANA fMYHOMO aBTOMOOWUIBLHOrO
TpaHcnopTta, 6GecnnatHaa pgns  3assutenen. [Ona  nNapKoBKM  cneuumanbHbIX
aBTOTPAHCMNOPTHbLIX CPEACTB WHBaNMAOB Ha KaXOoW CTOSAHKE BbIOENSETCSs He MeHee
10% mecT (HO He MeHee OOHOro MecTa), KOTOpble He AOSMKHbl 3aHMMaTb WHble
TpaHCNOpPTHbIE CpeacTBa.

43. Bxopf B nomMmeLlleHne npMemMa u Bblgaym JOKYMEHTOB OMmKeH obecneynBaTb
cBoboaHbIN gocTyn 3asBuTtenen, 6biTb 060pyaoBaH yaoo6GHON NECTHULEN C MOPYYHSAMMU,
LUMPOKNMM NMPpOXogamu.

44. Ha 3gaHun psaom ¢ BXOAOM JormkHa ObiTb pasmelleHa MHgopMaumoHHas
Tabnuyka (BblBECKa), cogepallas creayroLyo MHopMauuio:

HanMeHoBaHWe YypexaeHus;

MECTO HaxOXAEHMWS U IopUaMYeCcKuii agpec;

pexum paboThl;

HoMepa TenedoHOB ANS CrpaBok;

agpec ogomumnanbHOro canTa.

45. dacap 3p0aHus OomkeH ObiTb 0bopyaoBaH ocBeTUTENbHbIMU Npubopamu,
NO3BONSAKOLWMNMM MNOCETUTENSIM 03HAKOMUTLCS C MHPOPMALMOHHBIMK Tabnnykamum.

46. Tlpu pasmelleHUn noMeLleHnn npuemMa W BblgauYn [OKYMEHTOB BbilLe
NepBOro aTaxa, 3gaHve JOMKHO 6bITb 060pyaoBaHO NMAPTAMU U UHBIMU TEXHUYECKUMU
cpencresamu, obecnevmnBaroMMm AOCTYNHOCTb YCYrn Ansi MHBanuaos.

47. TlomelleHnss npuvemMa M Bblgayn OOKYMEHTOB LOSMKHbI npegycMaTtpuBaTh
MecTa 4Nn4a OXuaaHud, MHpopMMpoBaHUs 1 Npuema 3aaBuUTesnen.

48. B wmectax ana wHdopmupoBaHus [oOMmKeH ObiTb obecnedeH JocTyn
3aaButenen Ons O3HAKOMIEHUst C WMHAOPMauUMen He TONMbKO B 4acbl npuema
3asBnNeHnn, HO 1 B pabo4dee BpeMs, korga npuem 3asiButenen He BeaeTcs.

49. XapakTepuCTuMKM MNOMELLeHM npuemMa 1 BbldayM [LOKYMEHTOB B 4acTu
00BHEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHBLIX PELUEHUA, OCBELLEHNS, MNOXapHOW
6e30nacHOCTU, MHXEHePHOro obopyaoBaHUA OOMKHbI COOTBETCTBOBaTbL TpeboBaHUAM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYIOLLMX Ha TeppuTopun Poccunckon ®enepauuu.

50. [lMomewieHna npuema BblgayYn [OOKYMEHTOB obopyayloTcs CcTeHaamu
(cTonkamm), cogepxaLimmm MHdOpMaLnIo o] nopsake npegocTaBneHns
MYHULUMNANbHbIX YCAYT.

51. B mecTax Anga oXxugaHus yCTaHaBNMBAKOTCA CTYNbs (KpecenbHble CeKLuM,
Kpecna) ansa 3assuTtenen.

B nomeweHun npuema wn BblgauM [OKYMEHTOB BblAeNnsieTcsa MecTo Ans
odopMIneHnss OOKYMEHTOB, npeaycmaTpuBalowee cTonbl (CTOMKM) € BGnaHkamu
3a8BNEHNN N KaHLENSPCKUMN NPUHAANEXHOCTAMM.

52. WHdopmauus o dpamuinum, UMeHn, OTY4EeCTBE U OOSMPKHOCTU creuyuanucrta
YupexaeHus, OCyLLEeCTBMSAIOWEro nNpefocTaBneHme MyHUUMNanbHOM YCNyrk, AO0ShKHA
ObiTb pasmeweHa Ha NUYHOM WMHAOPMAUMOHHOM Tabnmyke u Ha paboyem mecTe
cneuuanucTa.

TpeboBaHus Kk obecneveHno AOCTYNHOCTM AN MHBANMAOB 00BHEKTOB, B KOTOPbIX
npegocTaBnseTcs MyHMuMnanbHas ycrnyra, B COOTBETCTBMM C 3aKOHOA4ATENTbCTBOM
Poccuinckon degepauum o coumnanbHOW 3alumMTe MHBaNMaoB

52.1. OpraH, npegocTaBnAWNA  MyHULMNANbHYIO ycnyry, obecnednBaeT
NHBanNuMaam:

1) ycnoBua ana 6GecnpenaTtCTBEHHOro Aoctyna K 00bekTy (3gaHuio,
NOMELLEHMIO), B KOTOPOM OHa NpeAoCTaBnseTcd, a Takke Ans 6ecnpensiTCTBEHHOro
Nosib30BaHUSA TPAHCMOPTOM, CpeacTBaMu CBA3M N MHOpMaUWK;



2) BO3MOXXHOCTb CaMOCTOSATENBHOrO nepeaBmXeHns no TeEpPUTOPUN, Ha KOTOPOU
pacrnonoxeH OObLEKT (34aHWe, MoMelleHne), B KOTOPOM MNpeaocTaBnsieTcs
MyHMUMNanbHasa ycnyra, a Takke Bxoda B Takon 0ObekT v BbIxoga M3 Hero, nocagku B
TpaHCNOPTHOE CPEeACTBO U BbICaAKM U3 HEro, B TOM YMCIe C UCMNONb30BaHMEM Kpecna-
KOISICKM;

3) CconpoBOXAEHWE WHBaNMOOB, UMEILIMX CTOMKME paccTponcTBa (OYHKLUUK
3PEHNS N CaMOCTOATENBHOIO NEPEABMKEHNS;

4) Hagnexaulee pasmelweHne obopyaoBaHWA W HocuTenenm uHdopmaLmu,
HeobxogmMbix ans obecneyeHna 6ecnpensTCTBEHHOrO JOCTYNa MHBANMAOB K OObEKTY
(3@aHnio, NOMELLEHMID), B KOTOPOM MpeAoCTaBnseTCa MyHuuMnanbHasa ycnyra, U K
ycnyre ¢ y4eTOM OrpaHNYeHUN UX XU3HEAEATENbHOCTY;

5) pybnupoBaHue HeobXxoaMMOW ONA MHBaANWOOB 3BYKOBOW WU 3pUTESNTbHOM
MHopMauuK, a TakkKe Hagnucen, 3HAKOB M WMHOW TEKCTOBOW W rpaduyeckomn
MHOpPMaLUM 3HaKaMW, BbIMOSTHEHHbLIMU penbedHO-TOYEeYHbIM WpudToM bpanns;

6) gonyck cypgonepesoayvka U TudnocypaonepeBoaymka;

7) ponyck cobaku-npoBoAHMKA Ha OOBLEKT (34aHuve, NOMeLLEHME), B KOTOPOM
npeaocTaBnNAeTca MyHMUuMnanbHasa ycnyra;

8) okasaHve wuHBanMgam MnomowM B npeofoneHnn 6apbepoB, MeLLaoLWmX
NONYy4YEHMI0 MU MYHULIMNANbHOW YCNYrM HapaBHe C APYrMMU NiMLaMu.

[Moka3aTenu [OCTYMHOCTM W KayecTBa MyHMUMMAnbHbIX YCnyr (BO3MOXHOCTb
nonyyeHnss wHdopmMauum O Xxode npedocTaBreHns  MyHMLUMNAnNbHOW  ycnyru,
BO3MOXHOCTb MOMy4YE€HUS YCNyru B 3rNeKTpoHHon dopme unm 8 MOLL)

53. T[lokasatendamu [OOCTYNHOCTM W KayecTBa MyHUUMNANbHOW  YCNyru
ABNATCA:

AOCTOBEPHOCTbL NpeaocTasnsiemMon 3aasntensm nHpopmaumm;

nonHoTa nHpopmMmmnpoBaHna 3aasntenen;

HarnggHocTb (bopm npegocTaBnseMon uHopmMaumm 06 agMUHUCTPATUMBHBIX
npouenypax;

yaobCcTBO U AOCTYNHOCTb MNOMNyYeHUs WHpopmauumn 3aaBuTensMum O MNopsiake
npeaocTaBneHnsa MyHULMNAIbHOW YCyru;

cobntogeHne CpoKoB MCMOMHEHUS OTAENbHbIX aAMUHUCTPATMBHbBIX Npoueayp u
npeaocTaBneHnsa MyHMLMNanbHOW yCnyru B Lesom;

cobniogeHne  TpeboBaHMM K pa3mepy nnatel  3a  NpegocTaBrieHune
MyHULUMNANbHOW yCcnyru;

cobntogeHun TpeboBaHui cTaHgapTa NpeaoCTaBNEHNS MyHULMNANTbHOW YCYTu;

oTcyTcTBME O06OOCHOBaHHbLIX Xanob Ha peweHunsa, penctena (6esgencraeme)
YupexaeHus, OOMMKHOCTHBIX NUL YYpexaeHus npy npefoctaBneHun MyHULMNanbHON
ycnyru;

MonHoOTa W  akTyanbHOCTb MHQOPMauMM O nopsgke npegocTaBrieHus
MYHULMMNANbHON YCNyru.

54. Tlpn nonyy4yeHuUn MyHUUMNANBLHOW Yycryrn 3asBUTENb OCYLLECTBISET He
Bbonee AByx B3aMMOOENCTBUIA C JOMKHOCTHBIMW NULAaMK, B TOM YUCHIE:

npv nogaye 3anpoca Ha MoryyYyeHue ycryru u nonyyeHuu pesynbrarta ycryru
3asaBuTenem nu4YHo, B ToM Yuncne Yepes MdL| — He bonee AByx pas;

npv nogadye 3anpoca Ha NnonydeHue ycnyru v nornyyvyeHuu pesyrnbTaTta ycrnyrum c
nucnonb3oBaHmeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUmMI), MNopTana rocygapCTBEHHbIX M MyHUUMNAnbHbIX ycnyr Tomckon obnactuy,
NOYTOBbLIM OTMNPAaBiEHNEM — HENOCPEACTBEHHOE B3anMOLENCTBME He TpebyeTcs.

55. TpoaomknTenbHOCTb KaXAOro B3aMMOAENCTBUSA He [OMKHa MpeBbIlaTh
NATHaAUaTV MUHYT.



NHble TpebGoBaHus, B TOM 4Mcne yunTbiBatowme ocob6eHHOCTU nNpeaocTaBneHns
MYHMUMNANbHON  YCNyrM B  MHOIOMYHKUMOHANbHbLIX LEHTpax npeaocTaBneHns
rOCy4apCTBEHHbIX W  MyHUUMNAnbHbIX YCAyr W OCOBGEHHOCTM NpeaoCcTaBneHns
MYHULMNANbHOW YCIyru B 3NeKTPOHHON dhopme

56. 3aaBuTento npegocTaBnseTCd BO3MOXHOCTb MOMYyYEHUS MYHULMNANbHOM
ycriyrm € MCnosib3oBaHMeM EAMHOro noprtana rocygapCTBEHHbIX UM MyHUUUNANbHbIX
ycnyr (cpyHkumin), lopTana rocygapCTBEHHbIX M MyHUUMNANbHbLIX YCNyr TOMCKOWM
obnacTtn, NOYTOBLIM OTMPAaBMEHMEM, @ TakkKe MocCpeacTBOM JIMYHOrO obpalleHnsa 3a
noslydeHMem MyHuuunansHon ycnyrm B MOL, npu YCNoBuUM 3aKITHOYEHHOro
cornawleHus.

57. 3asBneHne  (3anpoc), HanpaeneHHoe 4epe3  EamHbin  nopTan
rocyAapCTBEHHbIX WU MyHUUMNanbHbIX ycnyr (pyHkuwmn), MNMoptan rocygapCTBEHHbIX U
MyHMUMNanbHbIX ycnyr Tomckon obnacTu, OOSMKHO OblTb MOAMUCAHO 3NEKTPOHHOM
noanucblo B COOTBETCTBUM C 3akOoHOAaTenbCcTBOM Poccuiickon enepaumm.

58. [lpn npeacraBneHnn 3asiBNeEHNA B 9NEKTPOHHOW dbopMe npencraBuTenem
3asButens, 4eNCTBYIOWMM Ha OCHOBaHMM OOBEPEHHOCTU, JOBEPEHHOCTb A0SMKHA ObiThb
npeacrasneHa B (POpPMe 3MEKTPOHHOrO [AOKYMEHTa, MOAMNUCAHHOIO 351eKTPOHHOM
NoANUChIO YNOSTHOMOYEHHOTO N1, BblaasLuero (noanncasLlero) 4JOBEPEHHOCTb.

59. [okymeHTbl, SBngiowmnecs pesynbTaTtoM NpegocTaBrneHns MyHULMNansHOM
ycriyru, B Bue 3MeKTPOHHOro AOKyMeHTa HanpasnsTca 3assutento yepes EanHbin
noptan rocygapCTBEHHbIX W MyHUUMNanbHbIX  ycnyr  (dyHkuun), [opTtan
rocy4apCTBEHHbIX U MyHUUMNAnNbHbIX ycnyr Tomckon obnactu.

60. [lpn npegocTtaBneHUN MYHULMNASNIBHOW YCINYrM B 9NEKTPOHHOU dopme C
ncrnionb3osaHem EuHOro nopTtana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMR), MMopTana rocyaapCTBEHHbIX M MyHMUMNAnNbHBIX ycnyr Tomckon obnactw,
3asaBuTenNto NPeaoCTaBsSeTCad BO3MOXHOCTb:

1) o3HakomneHust ¢ hopMamMm 3aaBEHUN U MHbIX OOKYMEHTOB, HEOBXO4MMbIX
ANA  NONyyYeHWs MyHuuMnanbHOW ycnyri, u obecnedeHne [0C yna K HUM  Ons
KOMMPOBaHWNA 1 3aroSTHEHUS B 3NIEKTPOHHOM BUAE;

2) npefcrtaBneHne 3afBrneHWss O NPefoCTaBMNeHUn MyHWUMNAnNbHOW YCryrn B
3NEKTPOHHON hOpME,;

3) OCyWeCTBNEeHUs MOHUTOpPMHra Xxoda npefocTaBneHus MyHUUUnarbHOW
ycnyru;

4) nony4yeHve pesynstarta MyHULUUNansLHOM YCryru.

B cnyyae noctynneHuss 3asiBNeHUS U OOKYMEHTOB B 3reKTPOHHOW hopme C
ncrnionb3osaHvem EAuHOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMR), MopTana rocyaapCTBEHHbLIX M MyHUUMNanbHbIX YCnyr Tomckon obnactu
cneynanucT, OTBETCTBEHHbI 3a MpUMeM U perncTpauuio JOKYMEHTOB WHJOpMuUpyeT
3asBuTens Yepes NUYHbIV KabuHEeT O perncTpaumnmn 3asBneHus.

B cnyyae nogauyu 3asBneHUs M OOKYMEHTOB B 3SIEKTPOHHOM dopme C
nucnonb3oBaHmeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMK) OTKa3 B MpuvemMe [OKYMEHTOB, MOAMNWCaHHbIA  YNONHOMOYEHHbLIM
OOJDKHOCTHLIM NIMUOM B YCTAHOBMEHHOM MOpSAKe C MCMNONb30BaHUEM 3NEKTPOHHOM
noanucu, HanpaenseTcs 3aaBUTENtO Yepes NUYHbLIN KabuHeT.

61. OpraHusauvs npegocTaBneHns MyHULMNanbHOW YCRyrn OCyLlecTBNAeTcs
MO NPUHLMNY «O4HOrO OKHa» Ha 6ase ML (npy ycnoBuu 3akniOYEHHOrO cornalleHus)
npu NMYHOM obpalleHun 3aaButens.

62. OpraHusauusa npefocTaBneHuss MyHuuMnanbHOW ycnyrm Ha 6asze MoL
OCYyLLLeCTBNAETCA B COOTBETCTBMM C COrfalleHneM O B3aMMOAEWCTBUN MeXay
MyHuMUMNanNbHBIM ~ Ka3eHHbIM  yypexgeHueMm AOMUHUCTpauuen ropoacKoro OKpyra
CtpexeBon n MOLI, 3akntoyeHHbIM B yCTaHOBIEHHOM MOpPSiAKe.



3. CoctaB, nocrnegoBaTesfibHOCTb U CPOKU BbINOMHEHUA aAMUHUCTPATUBHbLIX
npoueayp (oenctsun), TpeboBaHMs K NOPAOKY WX BbIMOMHEHUA, B TOM 4ucne
0COBEHHOCTN BbLINOMHEHNS aAMUHUCTPATUBHBLIX nNpouenyp (4encTBuin) B 9NEKTPOHHON
dopme, a TaKke 0COBEHHOCTU BbINONIHEHUS agMUHUCTPATUBHBIX Npoueayp B MOL|

(MpY HaNMMuUKM 3aKkNIYEHHOro cornaLleHns)

63. [lpegoctaBneHve MyHWUMNANbLHOW YCryrm BKNovaeT B cebsa crnegyouime
agMVHUCTpaTUBHbIE NpoLeaypbl:

1) npvem 3asBneHMss W [OKYMEHTOB, HeobxoauMmbIX Ans npeaocTaBreHus
MYHULMNANbHOW yCIyru;

2) nNpuHATME peweHna o npegoctaBneHnn (06 oTKase npegocTaBreHus)
MYHULMNANbHOW YCIyru;

3) Bblgaya pesynbrtarta MyHULMNanbHOW yCrnyru.

Brok-cxema npegocTaBneHnst MyHULMNAnbHOWM ycryri

64. brnok-cxema nocnegoBaTenbHOCTU OEWCTBUM  NpW  NpeaocTaBreHnn
MYyHULMNAneHOM ycryru npeacrtasneHa B [NpunoxeHun 3 kK PernameHTy.

Mpuem 3asiBNEHUss W [OOKYMEHTOB, HeobxoAuMbIX AN npeaocTaBreHus
MyHULMNAnbHOW yCryru

65. OcHoBaHWeM [N Havana OaHHOW npouenypbl SBNSETCH NOCTynfeHve B
YypexgeHue npuv nuyHom obpalleHun, noyYToBbIM OTMpPaBfEHNEM, B 3MEKTPOHHOM
dopme, a Takke nogaHHblx Yepe3 MOLl, 3anpoca o0 npegocTaBneHn MyHULMMNANsHOM
ycrnyru.

CneuunanucTsl YupexaeHus, OTBETCTBEHHbIE 3a BbIMNOSTHEHNE
aAMUHUCTPATUBHbBIX AENCTBUIN B paMKax agMUHUCTPaTUBHON NpoLeaypb!:

) npy NM4HOM obpalleHnn 3aasuTtens NMbo npy obpaweHun No TenedoHy -
cTapLumin agMMHUCTPATOpP, agMUHUCTPATOpP No paboTe Co 3pUTensamMu;

) npy NocTynneHun B YypexaeHue 3arnpoca 3adaBuTeNs B BUOE MNOYTOBOrO
OTNpaBfieHNsA, B TOM 4YUCIIE 3SIEKTPOHHOM MOYTOM - CNeuuanucT, OTBETCTBEHHbIM 3a
0ernonponsBoAcTBO, PYKOBOAUTESb YUpexaeHUs.

OtBeT Ha TenemOHHbIN 3BOHOK [OO/MKEH HauYMHaATbCA C  WHOpMauUUn o
HanMeHoBaHUW YupexaeHus (CTPYKTYpHOro noapasgeneHuns).

3anpoc 3aaBuTeENs peErncTpupyeTcsl B XXypHane permcrpauun npegocrtaBneHus
MyHUUUnanbHou ycnyru. JlMuo, OTBETCTBEHHOE 3a XpaHeHue W BedeHue XypHana
pernctTpauumn npeaocTaBfieHUss MyHMUMNANbHOW YCyrn - CTapLinin agMUHUCTPaTop.

Pernctpauusa 3anpoca NnpoBoanTCA B A€Hb obpalleHus.

MakcumanbHaa npoLOSMKUTENBHOCTb agMWHUCTPATUBHOW MNpoueaypbl: OAMH
pabounn OeHb.

MpuHATHME peweHns o npegoctaeneHun (06 oOTkase npenocTaBneHus)
MYHULMNANbHOW yCnyru

66. OcHoBaHMeM ANns Havyana agMUHUCTPATMBHOM Mpouenypbl sBASieTCA
pernctpauus 3anpoca 3assuTens.

67. Cneunanucrbl YupexaeHus, OTBETCTBEHHbIE 3a BbIMNOMHEHNE
aAMWHUCTPaTUBHBLIX AEVNCTBUA B paMKax aaMUHUCTPATMBHOW NpoLeaypbl:

1) npu nn4yHom obpauieHnn 3aaButensa nNMdo npu obpalleHnn No TenedoHy -
cTapLuMin agMUHUCTPATOpP, agMUHUCTPATOpP No paboTe Co 3pUTensamMu;

2) nNpu nocTtynneHun B YypexaeHue 3anpoca 3adaBuUTENsS B BUOE MOYTOBOrO
OTnpaBneHns, B TOM 4YWUCE 3MEKTPOHHOW MOYTON — OTBETCTBEHHbLIA MCMONHUTEND,
Ha3Ha4yaeMbl pykoBoauTenem YupexaeHus.



Cneunanuct YupexxaeHus, oCyLLeCcTBNALWMIA NpeaocTaBneHne MyHULmMnansHon
ycnyru, paccMmaTtpmsaeT 3anpoc 3asBuTens Ha npeameT COOTBETCTBMA obpalleHus
COAEPXaHUI0 MYHUUMNANbLHOW YCNyrm U OTCYTCTBMS OCHOBaHUA [ONA OTKasa B
npefocTaBneHn MyHUUMNAanNbHOW YCnyrn, U ToTOBUT WHOPMaUuo, coaepxaHue
KOTOPOM MakCMmarnbHO MOMHO OTpaxaeT ob6bem 3anpalmBaemMon MHdopmauun. B
OoTBETE Ha nNUCbMeHHoe obpalleHne 3aaBuTena  crneunanucTt  YupexaeHus,
OCYLLIECTBNAOLWMI NOATOTOBKY OTBETA, YKa3blBaeT CBOK LOSMKHOCTb, hamMunvio, UMs u
OTYECTBO, a TaKXe HoMep TenedoHa A58 CnpaBok.

MpogomKMTENBHOCTL  aAMUHUCTPATUBHOW Mpoueaypbl NpU NUYHOM obpatlleHun
3aaBuTensa — AecATb MUHYT.

MakcnmarnbHas npoAoIPKUTENbHOCTL  aAMUHUCTPATUBHOW npoueaypbl  npu
NMOAroToBKe oTBeTa 3asBUTENIO B BUAE NOYTOBOrO OTNPaBrieHns - Tpu pabounx OHA C
MOMeHTa perucTpaumm 3anpoca. [loarotoBneHHbIM OTBET (B ABYX 9K3eMmnsipax)
nepefaeTcsa Ha NOANUCb PYKOBOAUTENIO YUpexaeHus.

Bblgava pesynbTata MyHULMOANTbHOW YCIYTU

68. OcHoBaHveM [Ana Havana aaMUHUCTPaATUMBHOM npoueaypbl SBNseTcs
nonyyeHue cneumannucToM, OTBETCTBEHHbIM 3a NOATOTOBKY AOKYMEHTOB, NOAMMCAHHOIO
N 3aperncTpmupoBaHHOro JOKYMEHTA.

CneuuwanucTsl YupexageHus, OTBETCTBEHHbIE 3a BbIMONHEHNe
aAMWHNCTPaTUBHbIX AENCTBUA B paMKax aAMUHUCTPaTMBHOW NpoLeaypbl:

1) npw nnyHom obpaweHun 3assutens nMbo npu obpalleHum no TenedoHy -
cTapLwun agMUHUCTPATOp, agMUHUCTpaTOp no paboTte co 3puTensamu;

2) npu noctynnieHuu B YupexaeHue 3arnpoca 3adaBuUTENs B BUOE MOYTOBOrO
OTrnpasneHns, B TOM YUCrEe 3NEKTPOHHOM MOYTOW - Creumnanuct, OTBETCTBEHHbIN 3a
0enonponsBoacTBo.

Mpu nu4HoM obpalieHnn Bbigava pesynbTaTta 3asBUTEN0 NPOBOAUTCH B YCTHOM
dopmMe HenocpeacTBEHHO B MOMEHT obpalueHus. Mpn oTBeTax Ha TenedOHHbIE 3BOHKN
N yCTHble obpalleHusi, COTPYOHUK Y4pexaeHus, OCyLeCTBRAIWNN npegocTaBsneHme
MyHMLUMNAaNbHOW YCryru, oTBeYaeT Ha BOMpoC 3asiBUTENS B BEXIMBOW (KOPPEKTHOW)
dopme. Bo Bpemsa pasroBopa crnegyer nMNPOU3HOCUTL CroBa 4eTko, u3beratb
naparnnenbHbIX Pa3roBOpPOB C OKPYXawLlnMu NMioabMU U He npepbiBaTb pas3roBop Mo
NPUYYMHE NOCTYNEHNS 3BOHKA Ha Apyron annapar.

[MucbMeHHbIM oTBET 3asBUTEN0 Ha 3anpoc HanpaBnseTcs No noyvte 3akasHbiM
MMCbMOM C yBeJOMIeHUeM O Bpy4eHuu, nnbo nog pocnuck. B cnyyae B3aMmoaencrang
c 3aaButenem B 3NEeKTPOHHOM BuAe, nMCbMeHHOe obpalleHne, cogepxaliee
3anpaluvsaemMyo MHopmMauuio, JONOSTHUTENBHO HanpaBnNAeTCa B 3NIEKTPOHHOM Buae,
ecnn 06 9ToM ykasaHo 3asiBUTeneM B 3asBNEHUN.

MakcumarnbHas npoAOIMKUTENBHOCTb aAMUHUCTPATUBHOWM npoueaypbl: OAWH
pabounn OeHb.

lMpepocTaBneHne - MyHUUMNAnNbLHOW  yCnyru B  dopme  nybnmyHoro
NHOPMUPOBaHUS

69. [lybnnyHoe wHOPMUMPOBAHME O BPEMEHM W MeCcTe TeaTpasbHbIX
npeactaBneHnn, QUIapMOHUYECKMX W 3CTpagHbiX KOHUEPTOB W  racTpOSibHbIX
MeponpusaTun TeaTtpoB U  (PUNAPMOHUNA, KUHOCEAHCOB, AaHOHCUPOBAHME OaHHbIX
MEpPONPUATUA  OCYLLECTBNAETCHA 4epe3 CauT YypexaeHus C Uenbl OonoBeLleHUus
HeorpaHMYeHHOro Kpyra nuu.

70. Cneunanuctbl YupexaeHus, OTBETCTBEHHbIE 3a BbINOSTHEHNE
aAMUHUCTPATUBHBIX AENCTBMA B paMKax agMUHUCTPATUBHOW npouenypbl: HavanbHUK
OTAena KUHO, pyKoBoAUTENb YUpexaeHns.



71. OcHoBaHWe ONdA Havana agMUHUCTPATUBHOW npouenypbl: MNOCTYNneHne B
YypexgeHne MHpopMaumm O  NPEeAcTosAWMX  TeaTpanbHbIX  NpenCcTaBNeHusIX,
domnNapMoHNYECKMX N ACTPaLHbIX KOHLEPTaxX U racTpOfbHbIX MEPOMNPUATUSX TeaTpoB U
dMNapmMoHn, KMHOCEeaHCax U  BKMHOYEHUE [aHHbIX MepPOnpuUATUA B TEKyLWW nnaH
paboThbl YupexxaeHus.

72. WHdopmaumsa pasMmellaeTcss Ha canTe He nosgHee, Yem 3a NATb AHEW A0
Ha4Yana MeponpuATUL; CBEOEeHUS O KMHOceaHcax — B pasgene «[Bopey WUCKycCcTB
«CoBpeMeHHUK»/KNHOY; cBedeHud o] TeaTpanbHbIX npencraBneHunsX,
domnNapMoHNYECKMX N 3CTPaLHbIX KOHLEPTaxX U racTpOfbHbIX MEPOMNPUATUSX TeaTpoB U
dunapmoHnn — B pasgene «[Bopey wuckycctB  «CoBpeMeHHUK»/«HoBoCTW».
MHpopmauna yananseTca ¢ caniTta Ha criefylowmi eHb Nocre 3aBepLUeHns racTponen,
AEeMOHCTpaUnn KNHOUNbMOB.

OcobeHHOCTU NpeaoCTaBeEHNss MyHULUMNANbHOW YCIyrn B 3NEKTPOHHOW hopme

73. Yepes ceTb WHTepHeT MyHuuunanbHas ycnyra [orbkHa ObITb OOCTynHa
nobomy rpaxgaHuHy Poccunckon degepaumm UM MHOCTPAHHOMY rpakgaHuHy, 6e3
npenocTaBneHns Kakux-nmbo [okymeHToB, 6e3 orpaHuyeHMi NO BO3pacTy, BHe
3aBUCMMOCTM OT reorpadnyeckoro  pacriofioKeHUs, BPEMEHU CYTOK W  Tuna
TPaHCNOPTHOrO KaHarna, Npu CKOPOCTN AocTyna B ceTb VIHTepHET He meHee 128 kbuTt/c
N 3HAHWUW PYCCKOro A3blKa.

74. Tlpn obpalieHnn Ha canT MyHuMuMnanbHasa ycryra B 9NEeKTPOHHOM Buae
NpeaocTaBnNsAeTCa  KpPYrnocyTOYHO, BCEM MOMb30BaTENSAM, €CNU MX KONMUYEeCTBO He
npesblllaeT 10000 4yenoBek  OOQHOBPEMEHHO. Mpouecc  npepocTaBneHus
MYHMLUMMNANbHON YCNyrM HavvHaeTcs npu obpalleHnn nonb3oBaTtend Ha Cawr.
MakcumanbHbI CPOK  OXMOaHust Npu nonHowm 3arpy3ke cepsBepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBNAET ABaAUaTV MUHYT.

4. [Mopsigok n hopMbl KOHTPONS 3a UcnonHeHnem PernameHTta

MopsiAoK OCYyLLEeCTBNEHNSI TEKYLLEro KOHTPONS 3a cobnogeHMeM U UCTIONHEHNEM
OTBETCTBEHHbIMW  [JOSDKHOCTHBIMM ~ NULAMKM  MONOXEHUN PernameHTa U MHbIX
HOpPMaTMBHbIX MPaBOBbLIX AKTOB, YCTaHaBMMBAaOWMX TpebGoBaHUS K NpenocTaBeHuo
MyHULMNAnbHOM YCNyru, a Takke NPUHATUEM UMW PELLEHNIA

75. TeKkywmin KOHTPOSNib 3a CcobniogeHMeM U UCMOSNTHEHMEM  MOJSIOXKEHWUN
PernameHTa n MHbIX HOPMaTUBHbIX NPABOBbLIX aKTOB, YyCTaHaBNMBatoWmMx TpeboBaHms K
NpenoCTaBNeHN0  MyHUUMNAnbHOW  YCAyrK,  OCYLLECTBRSETCA  cneuvanuctamm
OpraHM3aunoHHO-aHanMTU4eckoro otgena MyHUMUMNANbHOrO Ka3eHHOro y4vpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONUTUKN AOMUHUCTPALMKN TOPOACKOro
okpyra CtpexeBon».

76. [lopagok OCyLLeCTBMEHUS TEKyLlero KOHTpona 3a cobnwogeHvem wu
NCMNOJSTHEHNEM OTBETCTBEHHbIMU AOMMKHOCTHLIMU NULAMK MNONoXeHun PernameHTta un
MHbIX  HOPMAaTUBHbLIX MPABOBbIX aKTOB, YCTaHaBnMBawLWwmMx TpeboBaHus K
NPeaoCTaBNEHNIO MYHUUMNANbHOM YCAYrKM, a Takke TMpPUHATUEM UMW pPEeLUEHUN,
OCyLLEeCTBNAeTCs B MNopsgke, YCTAHOBIEHHOM MOCTaHOBMAEHWEM AOMUHUCTpaLMn
ropoackoro okpyra Ctpexeon oT 02.04.2014 Ne 247 «O6 yrtBepxaeHuun [lopsgka
OCYLLECTBMEHNA KOHTPOSsi MOMHOTBHI M KayecTBa MNpeaoCTaBfeHna MyHULMNanbHbIX
yCnyr n cobnoaeHnst NoNOXeHNN agMUHUCTPATMBHbBIX PEerfameHToB nNpenocTaBreHns
MYHUUMNANbHbIX YCNYr HA TEPPUTOPUM TOPOACKOro okpyra CTpexeBony.

nOpﬂ,D,OK n nepnognyvyHoCTb OCYyLUEeCTBJIEHNA TJ1IAHOBbIX W BHEMaHOBbIX
NPOBEepPOK MOJNIHOTbI N Ka4YeCcTBa NnpeaocTtaBlieHnA MyHl/ILI,I/II'IaJ'IbHOI7I ycnyru, B TOM 4nucne



NopsiAOK W  OpMbl  KOHTPOMS 3a MONHOTOM W Ka4yeCTBOM MNpefocTaBrieHus
MYHULMNANbLHOW yCnyru

77. KOHTpOnb 3a MOMHOTOW W Ka4yeCTBOM MNpenoCTaBfeHUss MyHULUNnansHOW
ycryru ocyliectensietTca B opmax:

1) npoBeaeHNa NPOBEPOK,;

2) paccmoTpeHus xanob 3agsutenen Ha pgencteus  (6espencTteue)
OOJDKHOCTHBIX NUL YYpexaeHus, OTBETCTBEHHbIX 3a NpefocTaBreHne MyHULMnansHon
ycryru.

78. B uenax oOCyWeCcTBMEHUA KOHTPONA 3a MOMHOTOM W KayeCTBOM
npegocTaBneHns MyHUUMNanbHOW YCryrn MNpoOBOOATCHA MNIaHOBble U BHEMNNaHOBbLIE
NpOBEPKW.

Mopsgok M NepuoguMyHOCTb  OCYLLECTBIIEHMST  MNAHOBLIX  MPOBEPOK
yCTaHaBnMBaeTcsd nnaHoMm paboTbl MyHMUMNANBHOrO  Ka3eHHOro  ydpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONMUTUKA AOMUHUCTPALUN rOPOACKOro
okpyra CtpexeBoun». [Npyn npoBepke paccMaTpuBaltTCA BCE BOMPOCHI, CBSA3@HHbIE C
npefocTaBneHnemM MyHULMNAnNbsHOM ycnyru (KOMMNNeKCcHble NPoBEPKX), UNN OTAENbHbIN
BOMPOC, CBA3a@HHbLIN C MNpedoCTaBNeHneM MyHUUUNanNbHOW ycnyrn (TemaTudeckue
NPOBEPKN).

BHennaHoBble NpoBepkn NPOBOAATCA B CBSA3M C MPOBEPKOW YCTPAHEHUs paHee
BbISIBNEHHbIX HapyweHun PernameHta, a Takke B cnydae nonyyvyeHus xanob
3asaBuTenen Ha gencteus (6esnencTene) AOSMKHOCTHBIX L, YUpeXxXaeHus.

79. Pesynbtatbl NpoBepkM OOOPMIISAIOTCA B BUAE akTa NPOBEPKU, B KOTOPOM
YKa3blBalOTCA BbISABMEHHbIE HEJOCTATKN U NPEeASIOKEHNS NO NX YCTPAHEHMIO.

OTBETCTBEHHOCTb  [AOSDKHOCTHbIX  Nuy, opraHa, npefocTaBnsAoLWwero
MyHUUMNAnNbHYIO YCnyry, 3a pelweHns n pencteusa (6esgenctsue), npuHMMaemble
(ocylecTBnseMble) UMW B XoAe NPefoCTaBeHnss MyHUUMnNansHon ycnyru

80. o pesynbTaTaM npoBeAEHHbIX MNPOBEPOK, B Cry4yae BbISABNEHUS
HapyweHun cobniogeHns nonoxeHun PernameHTa, BMHOBHbIE [OOSDKHOCTHbIE nvua
YypexaeHusa HecyT MnepCcoHanbHyl0 OTBETCTBEHHOCTb 3a peLlleHuMss U OencTBuSA
(bes3pencTBme), NPUHMMaeMble B Xo4e NpeoCTaBneHns MyHULMNANbHOM YCIyru.

81. [lepcoHanbHas OTBETCTBEHHOCTb [OOJMKHOCTHbIX nuUL  YdpexaeHus
3aKpennaeTca B AOJMPKHOCTHbIX WHCTPYKUMAX B COOTBETCTBUM C TpeboBaHUAMMU
3akoHogartenscTBa Poccuinckon degepauunm n 3akoHogaTenbcTea Tomckon obnactu.

lMonoxeHus, xapakTepusytowme TpeboBaHmsa kK nopsaky n opMam KOHTpons 3a
npeaocTaBneHneM MyHULMNANbHOM YCIyrM, B TOM YMCRE CO CTOPOHbI 3aaBuTenen, mx
obbeanHeHU N opraHnsaumin

82. KoHTponb 3a npegoctaBrieHMeM MyHUUMMNAnNbHOW YCryrn, B TOM 4Yucrie co
CTOpPOHbl  3asBuTenen, ux obbedMHEHWA W OpraHM3auuin, OCYLLEeCTBRsSeTCH
nocpeacTsoM  nybnvkauuMM  cBedeHUMW O AeATenbHOCTM  YypexaeHus  npu
npegoCTaBNeHUn  MyHUUMNanbHOW  ycriyrn,  nosiydeHns  3asiButensamu,  Ux
o06beanHEHUAMN N OpraHn3aunsaMn akTyasibHOW, NOSTHOM U AOCTOBEPHOW MHGOpMaLmn
0 nopsgke nNpegocTaBfeHns MyHUUMNanbHOM ycnyrm n obecneyeHns BO3MOXHOCTU
pocynebHoro (BHecyaebHoro) paccMoTpeHus xanob.

5. locynebHbin (BHeCyaebHbIN) Nopsagok obanoBaHUs peLleHnin u 4eNCTBUn
(6e3pencTBus) YupexaeHus, NpegoCTaBnsowWwero MyHMUMNanbHy YCyry, a Takke nx
AOJMPKHOCTHbIX MWL, MYHULUMNANbHbIX Cy>KaLnx



83. PeweHuna wn pencteua (6e3gencteud) YupexaeHus, npedocTaBnsAloLLero
MyHMUMNANbHYKO ycryry, Moryt 6bITb oOXanoBaHbl B nopsake, npegycMOTPEHHOM
depnepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opraHusaumm npeaocTaBneHns
rocy4apCTBEHHbIX 1 MyHULMNAMNbHbLIX YCITYr».

84. JKanoba Ha penctBus (6es3gencteme) cneumanucToB  YdpexageHus,
OOIDKHOCTHBLIX NUL Y4YpexaeHus, a Takke Ha MpUHMMaeMble VMW peLLeHus npu
nNpeaoCcTaBNeHNN MyHMULMNANBLHON yCnyrn MOXeT ObiTb HanpasneHa:

eHepanbHOMY OMPEKTOpY YuypexaeHus — npu  obxanoBaHun OeNCTBUN
(6e3pencTBms) AOMKHOCTHBIX NUL YYpexaeHus, a Takke NpuHUMaeMbiX UMW peLueHni
npv NpegocTaBneHn MyHUUUNansLHOW yCnyru;

Ha4vanbHUKy MyHUUMMNAnbHOro Ka3eHHOro yvypexaeHnsa «YrnpasreHue KyrbTypbl,
crnopTa ¥ MOSOAEXHOM NONUTUKM AZMUHUCTpaLMKM ropoackoro okpyra CtpexeBon» —
npy oGxanoBaHuUM peweHun un gencteun (6esgencteus) eHepanbHOro AupekTopa
YupexaeHusa npy npeaocTaBneHn MyHUUUnansHOm yCryru.



MpunoxeHwne 1

CnpaBoyHasa uHdopmauusa 0 mecTe HaxoXaeHus, rpadmke paboTbl,
KOHTaKTHbIX TerecoHax, agpecax 3fieKTPOHHOW NOYThbl OPraHoB,
npeaocTaBnAOLWMX MyHULIMNANbHYIO YCIYTy, UX CTPYKTYPHbIX nogpa3feneHun u
opraHusauuu, y4acTBYHOLUX B NpeaocTaBleHUn MyHULMNnanbHOM ycrnyru

1. MyH1umnanbHoe BrompxeTHoe yypexaeHve KynbTypbl
«MHOroyHKLMOHaIbHBIN COLMOKYITbTYPHbBIN KOMMIEKC.

MecTto HaxoxgeHus MyHuumnanbHOrO 6HOKETHOrO YyYpexaeHUs KynbTypbl
«MHOroyHKUMOHANbHbIA  COUNOKYNBbTYPHbIN  KOMMMEKC»: r. CrtpexeBon, nn.
HedTaHukoB, 2.

Mpadmk pabotbl MyHMUMNANbHOrO GHOOKETHOMO  YYpPEeXOEHUs  KynbTypbl
«MHorodyHKLMOHaNbHbLIN COLMOKYITbTYPHbLIA KOMMNNEKCY:

[NMoHepenbHuUK: ¢ 9.00 0o 23.00-paboyee spemsi
BTOpHuKK: € 9.00 0o 23.00-paboyee spems
Cpepa: ¢ 9.00 0o 23.00-paboyee spemsi
YeTBepr: € 9.00 0o 23.00-paboyee spems
MatHuua: ¢ 9.00 0o 23.00-paboyee spemsi
Cy66orTa: € 9.00 0o 23.00-paboyee spems
BockpeceHbe: ¢ 9.00 0o 23.00-paboyee spems

Npaduk npuema 3assutenen B MyHuuMnanbHOM OHODKETHOM yYpeXaeHUn
KynbTypbl « MHOrogyHKLMOHANBbHbBIN COLMOKYIIbTYPHbBIN KOMMNJIEKCY:

NoHeaenbHUK: 8bIXOOHOU OeHb
BTopHuk: ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 do 14.00 - epemsi 06€0eHHO20 nepepbisa
Cpepa: ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 do 14.00 - epemsi 06€0eHHO20 nepepbisa
YeTtBepr: ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepnbisa
MatHuua: ¢ 10.00 0o 17.30-paboyee spems

06ed ¢ 12.30 do 14.00 - epemsi 06€0eHHO20 nepepbisa
Cyb66orTa: ¢ 10.00 0o 17.30-paboyee spems

06e0d ¢ 12.30 0o 14.00 - epemsi 06edeHHO20 rnepepbiga
BockpeceHbe: 8bIXOO0HOU OeHb

MoytoBbIN agpec MyHMUMNANBHOTO OGHOMDKETHOrO  YyYpeXOeHUs  KynbTypbl
«MHOrogyHKUMOHarbHbI COUMOKYNbTYPHbIA KOoMMneke»: 636780, Tomckas obnacTb,
r. Ctpexesowu, nn. HedTaHMKOB, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68, 5-04-63.

OdmumaneHbin  cant MyHUUMNanbHOro OHMKETHOIO yYpexaeHus KynbTypbl
«MHOroyHKUMOHanNbHLIN  COLUMOKYNbTYPHbLIA  KOMMMNEKc» B  ceTu  VIHTepHerT:
http://strezh-msk.ru/.

AOpec 9neKkTpPOHHOW noyTbl  MyHMUMNanbHOro OKIPKETHOrO  y4pexaeHus
KynbTypbl « MHOroyHKUMOHANbHbIA COLMOKYNbTYPHbLIN KOMMIIEKC» B CeTU VIHTepHeT:
sovremennik.strj@mail.ru.



http://strezh-msk.ru/�
mailto:sovremennik.strj@mail.ru�

MpunoxeHwne 2

dopma 3anpoca o0 npegoCcTaBneHnn MyHUUUNANsLHOM yCryrm
npegocTaBneHns MyHULMNansHOM ycnyru
«[pepocTasrneHve MHopMaumm 0 BpEMEHU U MecTe TeaTpasibHbIX NPeacTaBreHnn,

PMNapMOHUYECKNX U 3CTPaAHbIX KOHLEPTOB U raCTPOIIbHbIX MEPONPUATUIN TeaTpPoB U
PUnapmMoHui, KNHOCEaAHCOB, aHOHCbI AaHHbIX MEPOMPUATUNY

"eHepanbHoMy ampektopy MBYK « MCK»

3AMPOC

A,

(dbamunnga, nms, oT4ecTBO U3NYecKoro nuua nMbo HanmmeHoBaHWE PUONYECKOrO
nmua)

3apernctpmpoBaH (as) bl N0 agpecy:

(agpec pernctpaunn)

npoLwy npeaocTaBUTb WMHGOPMaLNIO:
(0 BpemeHU 1 MecTe TeaTparbHbIX NpeacTaBneHnin, PuUnapMoHUYEeCKUX U 3CTpagHbIX
KOHLEPTOB W racTpOSibHbIX MEpPOnpuUSaTUMA TeaTpoB U (PUNapMOHUKA, KMHOCEAHCOB,
aHOHCbI JaHHbIX MEePONPUATUI)

(noannck 3assuTtens - oManyecKkoro nuua) (MHMUKnanel, bamunms)

(KOHTaKTHbIN TenedoH) nvua nubo pykosoauTens IOPUANYECKOro nuua, MHOro
YNOSIHOMOYEHHOIo Nunua)



MpunoxeHne 3

Bnok-cxema
npenocTaBneHns MyHULMNansHOM ycnyrm
«[lNpepocTtaBneHne nHopmaumn 0 BPEMEHU N MECTE TeaTparibHbIX NpeacTaBreHunn,

PUnapMOHNYECKNX U 3CTPaLHbIX KOHLEPTOB M racTPOSbHbLIX MEPONPUATUIN TeaTPOB U
domnapmMoHuin, KNHOCEeaHCOB, aHOHCbI AaHHbIX MEPONPUATUNY

3aasuTens Cant

MyHuumnansHoe 6logKeTHOe yypexaeHve
KynbTypbl « MHOrogyHKLMOHaIbHbIN
COLIMOKYIbTYPHBLIN KOMIMITEKC)

Mpuem u pernctpaumsa 3anpoca 1 paboumn geHb
3agButensa
lNogroToBka oTBETa Ha 3anpoc 3 paboumnx gHsa
Bbligaya pesynbtata npegocraBneHus 1 pabounin oeHb
MYHUUMNANbHOW yCnyrm
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