[MocTaHoBneHne AgMuHucTpauumn ropoackoro okpyra Ctpexeson o1 24.04.2024 Ne306
«Ob6 yTBEPXKAEHUN AOMUHUCTPATMBHOIO perfnamMmeHTa npeaocTaBneHns
MyHuUMnanbHon ycnyru «lpegoctaeneHme OCTyna K CNpaBoOYHO-NONCKOBOMY
annaparty 6ubnuoTtek, 6azam gaHHbIX» (B pegakuum oT 14.06.2024 Ne439, ot
10.06.2025 Ne350)

B cootBetctBUM C PepepanbHbiM  3akoHOM oT 27.07.2010 Ne 210-93
«O06 opraHusauun NpeaocTaBneHNsa rocygapCTBEHHbIX U MyHULUMNAbHbIX YCIyr»

NMOCTAHOBNAIO:

1. YTBepanTb AAMUHUCTPATUBHBIN perfiaMeHT NpeaocTaBeHns MyHUUunanbHOW
ycnyrn «lpegoctaBneHne [OCTyna K CnpaBOYHO-MOMCKOBOMY annapaTy 6ubnmoTek,
6asamM gaHHbIX» COrNacHO NPUITOXKEHUIO K HACTOALLEMY NOCTAHOBMNEHMIO.

2. [Npn3HaTb yTpaTUBLUMMKU CUIly NOCTaHOBIIEHNA AZMUHUCTpaLMU FOPOLACKOro
okpyra CTpexeBon:

- ot 25.09.2018 Ne 695 «O6 yTBepxaeHUM AOMUHUCTPATMBHOIO perriameHTa
npeaocTaBneHnsa MyHuumnanbHon ycnyrm «lpegoctaBneHne gocTtyna K CnpaBOYHO-
nouckoBoMy annapaty 6ubnmoTtek, 6aszam gaHHbIX»;

- ot 04.10.2018 Neo 744 «O BHECEHMN WU3MEHEHUN B MNOCTAHOBIEHME
AoMunHmMcTpaunmn roponckoro okpyra Ctpexeson ot 25.09.2018 Ne 695»;

- or 16.05.2019 Ne 372 «O BHECEHMM WU3MEHEHWUM B TMOCTAHOBMEHME
AoMunHmncTpaunmn roponckoro okpyra Ctpexeson o1 25.09.2018 Ne 695»;

- oT 20.05.2020 Ne 327 «O BHECEHMM WU3MEHEHWM B TMOCTAHOBMEHME
AoMnHmncTpaunmn roponckoro okpyra Ctpexeson o1 25.09.2018 Ne 695»;

- or 02.11.2022 Ne 699 «O BHECEHMM WU3MEHEHWUM B TMOCTAHOBMEHME
AoMnHmncTpaunmn roponckoro okpyra Ctpexeson ot 25.09.2018 Ne 695»;

- or 01.06.2023 Ne 379 «O BHECEHMM WU3MEHEHWM B TMOCTAHOBMEHME
AoMunHmMcTpaummn roponckoro okpyra Ctpexeson ot 25.09.2018 Ne 695».

3. Hactosdulee noctaHoBreHWe nognexuT oduumanbHOMY OnyOrnmKoBaHMIO B
razete «CeBepHas 3Be3ga» M pasMeLeHMo Ha oduumanbHOM CcanTe OpraHoB
MECTHOro camoyrnpaBfeHnsa ropofckoro okpyra CTpexeBomn.

4. KOHTpoOnb 3a WCMNOSIHEHMEM HACTOSILEro MOCTAHOBMEHNSA BO3MOXWUTb Ha
3amectutena Mapa ropogckoro okpyra no coumaribHon NofnTUKE.

Map ropoackoro okpyra B.B. [leHn4eHko



MpunoxeHwne

YTBEPXOEH
NOCTaHOBIIEHMEM
AOMUHUCTPaLUKM ropoLCKOro
okpyra CtpexeBoWn

oT 24.04.2024 Ne 306 (B
pegakuum ot 14.06.2024 Ne4 39,
oT 10.06.2025 Ne350)

AOMWHNCTPATUBHBLIA pernameHT
npepnocTaBneHMA MyHuumMnanbHon ycnyru «lpepocraBneHue gocryna K
CMpaBOYHO-NONCKOBOMY annaparty 6Mbnunortek, 6azam gaHHbIX»

1. O6wWwme nonoxeHus

MNpeameT perynupoBaHnst AQMUHUCTPATMBHOIO pernameHTa npeaocTaBrieHns
MYHULMNANbHOM YCRyru

1. ADMUHUCTPATUBHbINA perfnaMmeHT NpeaocTaBreHnss MyHUUUNanbHOM ycrnyrm no
npenocTaBneHno OCTyna K CrnpaBOYHO-MOUCKOBOMY annaparty 6ubnuoTtek, Gasam
AaHHbIX  (Oanee - PernameHT) ycTaHaBnvBaeT cTaHAapT npedocTaBreHus
MYHMUMNANbHOW YyCnyrm no MpedoCTaBneHno JocTyrna K CnpaBOYHO-MOMCKOBOMY
annapaty 6ubnuoTtek, 6a3am AaHHbIX (fanee - MyHMUMNanbHaga ycrnyra) Ha Tepputopum
ropoackoro okpyra CTpexeBoW, cocTaB, NocrneaoBaTenbHOCTb U CPOKU BbINOSHEHWS
aAMUHUCTPATUBHBIX npoueayp (AencTtemrM) N0 NpeaocTaBfeHuto  MyHULMNAarbHOW
ycnyru, TpeboBaHUsA K NopsaKy MX BbINOSTHEHUS, POPMbI KOHTPOMS 3a UCMOMHEHMEM
PernameHTta, pocynebHbii (BHecygebOHbIN) nopsaok obxanoBaHUS  peLlleHun u
aencteuin (6e3gencTemns) opraHa, NPeaoCTaBnSOLWEro MyHULMNANbHYO YCyry.

Kpyr 3asButenen

2. 3agBuTtenamu aBnsaTCA U3NYEckMe nuua, B TOM YUCne UHANBUAYanbHbIE
npeanpuHuMmaTtenu, topuandeckne nuua, nmbo Mx ynorIHOMOYEHHble MpeacTaBuTEnun
(nanee — 3aaButensb).

TpeboBaHus K NopsaKy MHPOPMUPOBaAHMS O NPEAOCTaBNEHNM MYHULMMANBHOW YCnyrn

3. WNHdopmupoBaHue 3agasutenen o] nopsiake npegocTaBneHns
MyHUUuMnanbHonM  ycnyrm  obecneymBaeTca  cneywanuctamy  MyHuUUMnansHOro
OLOAKETHOro y4ypexaeHus KynbTypbl «bnbnuoteyHas uHOpMauMoOHHaAs cuctemar
(nanee — YdypexpgeHue), cneumanuctamm  MHOTOOYHKLUMOHANbHOMO  LiEHTpa
npeaocTaBnNeHNa rocyaapCTBEHHbIX WU MyHMUMnanbHbIX ycnyr (ganee — MOLU) npu
HanMyYuUM 3akSlOYEeHHOro OpraHaMm MECTHOro camMoyrpaBfieHns FOPOLCKOro OokKpyra
CtpexeBon ¢ MOLl cornawenns o B3aMmoaencTenmn, B COOTBETCTBUM C TpeboBaHNAMM,
npeanycMoTpeHHbIMK cTaTtben 18 ®egepansHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHu3sauun npeaocTaBfeHns rocyaapCTBEHHbIX U MyHUUMMANbHbIX yCcnyr» (ganee -
cornawenune ¢ MoLl).

4. OCHOBHbIMK TpeboBaHNAMKU K MHPOPMUPOBaAHUIO 3asBuUTENEN O NOpPsAKe
npenocTaBneHus MYHULUMNANIbHON ycnyru ABNAKOTCSA AOCTOBEPHOCTb
npegoctaBnsaemMon MHOpMaUuK, YEeTKOCTb B W3NOXEHUN WHGOPMaUUK, MNOSHOTa U
onepaTMBHOCTb NHPOPMUPOBAHNA.

5. MecTo HaxoxaeHust YupexxaeHus, opraHoB U opraHu3aumin, y4acTBYHOLLMX
B MNpefocTaBfeHnun MyHUUMNanbHOW YCIyrn, ux Mo4yToBble agpeca, oduumnarnbHble
canTbl B MH(POPMaLMNOHHO-TENEKOMMYHUKAUMOHHON ceTn «UIHTepHeT» (Ooanee — ceTb



NHTepHeT), nHcdopmaums o rpadukax paboTbl, TenedOoHHbIX HOMepax NpeacTaBneHbl B
MpunoxeHun Kk PernameHTy.

6. MHdopmaums 0 MecTe HaxoxaeHus, rpadukax paboTbl YupexaeHus,
opraHusauun, y4acTBYIOLLMX B NPegoCcTaBfieHMM MyHULUMNAanbHOW YCIyrn, O nopsake
npegocTaBnNeHns MyHUUMNanbHOW YCryrm pasmellaeTcs Ha oduumansHOM canTe
OpraHoB MEeCTHOro camoyrnpasfieHus ropogackoro okpyra Ctpexeson B ceTn NHTepHerT,
B dhedepanbHOW rocyaapCTBEHHOM WHQOpMauuoHHOM cucteme «EamHbIn noptan
rocy4apCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkumin)» (ganee — EauHbIN nopTan
rocygapcCTBEeHHbIX U MyHUUMNanbHbIX ycnyr (PpyHKUMI)), a Takke npeaocTaBnseTcs no
TenewmoHy.

7. Ha oduumansHOM canTe opraHOB MECTHOroO camoynpaBiieHnst ropoackoro
okpyra CtpexeBon, B ceTu VIHTepHET pasmeLlaeTca crnegyowas nHpopmaums:

1) HaMMmeHoBaHWe 1 NOYTOBbLIN afgpec YUpeXXaeHUs;

2) HoMepa TenedoHOB YUpexaeHus;

3) rpacuk paboTbl YupexaeHus;

4) TpeboBaHMss K MNUCbMEHHOMY 3anpocy 3adBuTenen o npeaocTaBneHun
MHOpMaUUKn o0 Nopsiake NpeaocTaBneHna MyHULMnanbHOW yenyru;

5) nepeyeHb [OKYMEHTOB, HeobXoAMMbIX ANA MOMyvYeHUs MyHMUMNanbHON
ycnyru;

6) BblAEPXXKN M3 3aKoHOoAATeSNbHbIX UM WMHbIX HOPMAaTUBHbLIX MPaBOBbIX AaKTOB,
cogepxawmx  HOpPMbI,  perynvpylwme  OesaTenbHOCTb Mo NpefocTaBfeHuto
MyHMLUMNANbHOW yCnyru;

7) TekcT PernameHTa ¢ NpunoXeHUsaIMu;

8) KpaTKoe onucaHune nopsaka NpeaocTaBNeHNa MyHULMNANbLHOW yChyru;

9) obpasubl OPOPMMIEHUS  OOKYMEHTOB, HeOobXoAMMbIX ONnA  MonyYeHus
MyHULUMNANbHOW yCcnyru, n TpeboBaHns K HUM.

8. Ha EavHoM nopTtane rocygapCTBEHHbIX YU MyHULUMMNANbHbLIX YCNyr (PYHKLMI)
pasmellaeTcs criegyowas nHdpopmMauns:

1) ncyepnbIBaoLLNN nepeyeHb OOKYMEHTOB, HeoOXoauMbIX AN
npeaocTaBneHna MyHuumMnanbHOW ycnyrn, TpeboBaHMs K OMOPMIEHUIO yKa3aHHbIX
AOKYMEHTOB, a TakXe nepeyeHb JOKYMEHTOB, KOTOpble 3asBUTENb BNpase npeacTaBuTb
Nno coBCTBEHHOWN NHULUMNATUBE;

2) Kpyr 3asiButenen;

3) CPOK NpeaocTaBfieHNa MyHULMNATbHOW YCIyTu;

4) pesynbTatbl NPefoCTaBfieHMsT  MYHUUUNANbHOM  YCNyrn,  MNOpsiAoK
npeaocTaBneHna  OOKyMEeHTa, SABNAKLWerocsa  pesynbTaTtoM  NpeaocTaBneHus
MYHMLMNANbLHOW yCnyru;

5) ncyepnbiBawLWMA NepeyeHb OCHOBaHWA [On9 MNPUOCTAHOBMEHUS WK
OTKasa B NpefoCTaBfieHMM MyHULMNANbLHOW YCIyru;

6) O npaBe 3asBuTens Ha pocyaebHoe (BHecyaebHoe) obGxanoBaHue
aencteun  (6e30encTBys) U pelleHun, NpUHATBIX  (OCyllecTBRAsieMblX) B xode
npeaoCcTaBNeHNA MyHULMNANbHOW YCyri.

9. NHdopmaumio o nopsigke MnoslydYeHUst MyHUUMNANbHOW YCNyrM, a Takke o
MEeCTe HaxOXOEeHWUs, KOHTaKTHbIX TenedoHax (TenedoHax And CnpasBok), rpadmke
paboTbl, cBeaeHust 06 opraHax M opraHuM3aumsax, ydacTBYHOLUMX B MpeaocTaBreHnn
MYHULUMNANbHON YCNYrM WAM SBASIOWUXCA WMCTOYMHMKOM MOMyYeHUs MHAOPMaLmK,
3asaBuTENb MOXET NONYYUTD:

1) nMyHO npu obpalleHnn K [AOMKHOCTHOMY nudy YypexaeHusa (panee -
crneumnanucr);

2) N0 KOHTaKTHOMY TenedoHy B 4Yacbl paboTbl Y4ypexaeHwus, yKa3aHHble B
MpunoxeHun k PernameHry;

3) UCKMIOYEH;



4) B ceTn WMIHTepHeT Ha oduumnanbHOM canTe MyHuuuMnanbHOro obpasoBaHus
ropogckoro  okpyra CtpexeBon: http://admstriru B pasgene «Hacenenuto/
MyHuuunaneHble ycnyrm — KoHTakTHaa nHopmMmaums»;

5) Ha MHMOPMAUMOHHBIX CTeHOax B Y4YpexaeHunm no agpecy, ykasaHHOM B
MpunoxeHun k PernameHTy;

6) nocpeactsomM EamHOro noptana rocyaapCTBEHHbIX U MyHUUMNAMbHbBIX YCRyr
(cbyHKumn): http://www.gosuslugi.ru/;

7) npun obpawieHnn B MOLI.

10.  WHdopmaumnoHHble cTeHabl obopyayloTcs npu BXO4e B MOMeELLeHue
YypexageHus. Ha wnHopmaumoHHbIX  CTeHgax  pasMellaetcsa  cnegyrouwlas
obsaszaTenbHas nHdpopmMmaums:

1) noyTOBbLIN agpec YupexneHus;

2) agpec omymnanbHOro camta opraHoB MECTHOIO CaMoynpaBIieHUst TOPOACKOro
okpyra CrtpexeBon, MyHuuMnaneHOro  GOIKETHOTO  YYpeXAeHUss  KynbTypbl
«BbnbnuoTtevHas nHdopmaLmMoHHasa cuctema» B ceTn IHTepHeT;

3) cnpaBOYHbIN HOMEpP TenedoHa YUpexxaeHus;

4) rpadouk paboTbl YupexaeHus;

5) BblAEpPXXKM M3 MNpaBOBbIX aKTOB, COAepXaluMX HOPMbl, perynupyoLiune
AeATeNIbHOCTb NO NPeAOCTaBEHNI0 MyHUUMNANbHOW YCyru;

6) NnepeyeHb [OOKYMEHTOB, HeobXxoAuMMbIX ANd MOfyvYeHUs MyHMUMNanbHON
ycrnyru.

11.  OOpallieHnsa No KOHTaKTHOMY TenedoHy No Bonpocam MH(POPMUPOBaAHUS
0 nopsgke npefocTaBrieHUss MyHUUUNANbHOW YCyrn NpUHMMalTCs B COOTBETCTBUN C
rpacdonkom paboTbl YupexaeHus, npeactaBneHHomy B [punoxeHun k PernameHTy.

OtBeT Ha TenemOHHbIN 3BOHOK [AOOMMKEH coAepXaTb WHGopmauuio o
HaMMeHOBaHUM YupexaeHusi, B KoTopoe obpaTtuncsa 3aasutenb, amunun, UMeHM,
oTyecTBe (MpPYM HanMMuUKU) U OOSDKHOCTM cneuuanucta, nNpuHABLLEro TernedOHHbIN
3BOHOK.

12. [pwn oTBeTax Ha TenegoOHHbIE 3BOHKN U YCTHblE obpalleHust cneunanmct
YupexaeHus, 06a3aH npefocTaBuUTb MHOPMaLMO MO CrneayoLwmm Bonpocam:

1) o mMecTe nNpefocTaBneHns MyHUUMNanbHOM YyCryrm n cnocobax npoesga K
Hemy;

2) o rpacpuke npuema 3asBuTenenm no BonpocaMm NpegocTaBneHus
MYHULUMNANbHOWN yCnyru;

3) O HOpMaTUBHLIX MNPaBOBLIX aKTax, Perynupylwmnx npegocTtaBrneHne
MyHMUMNanbHOW ycnyru (HaMmMeHoBaHue, HOMep, AaTta NPUHATUS HOPMATUBHOMO akTa);

4) 0 nepeyHe [OOKYMEHTOB, HeobXxoAuMbIX ANA MNOSyYEeHUsT MYHULUUNArbHOW
yCnyru;

5) o cpokax npefocTaBneHUs MyHULMNAnbHOW YCNyru;

6) 0 MecTe pasmelweHus Ha oduuManbHOM CanuTe OpraHoB MECTHOrO
camoynpasneHnsa ropoackoro okpyra CTtpexeBon B ceTn WMHTepHeT MHpopmaumn no
BOMpocaM npefocTaBneHns MyHUUMnanbHOW yCnyru.

13. [pn obweHnn ¢ 3assutensmun (No TenedgoHy MNU SIMYHO) cneunanuct
YupexageHus O0S/MKEH KOPPEKTHO M BHUMATENIbHO OTHOCUTLCA K 3asiBUTENsM, He
YHWKas WX YeCTM U  [OCTOMHCTBA. YCTHOE WHAOPMWUPOBAHWE O nopsigke
npegocTaBNeHns MyHUUMNanbHOW YCNyrn LOSMKHO MPOBOAUTLCA C UCMONb30BaHUEM
odomumanbHO-A4eNI0BOro CTUMS peyun.

14. Tpwn obpaweHun 3a wHdopmaumen 3asBuTensa nUYHO cneunanuct
YypexgeHusa o6s3aH MpuHATD €ero B COOTBETCTBUM C  rpadukoMm  paboThbl.
MpooomknTenbHOCTL NpYemMa npu NIMYHOM obpalleHun - naTHaguaTb MUHYT. Bpems
OXMAaHWS B oMepean npu NMyHoM obpalleHnn cocTaBnseT NATHaguaTbe MUHYT.

15. Ecnmn gnsa nogrotoBkm oTBeTa Ha YCTHoe obpalueHue Tpebyetcs 6onee
NATHagUaTM  MUWHYT,  cneuuanuct  YYpexaeHus,,  OCYLWeCTBASALWNA  YCTHOe
nHpopMmmnpoBaHme, npegnaraet 3aaBUTENO Ha3HauUTb Apyroe yaobHoe Ans Hero


http://www.admstrj.tomsk.ru/

BpeMA [Ans YCTHOrO MHAOPMUMpOBaHUSA NUBO Hanpasutb 3asABUTEN0 MUCbMEHHbIV
OTBET NOCPEeACTBOM MOYTOBOrO OTNpaBneHns nmbo B anekTpoHHon dopme. OTBeT
HanpasnseTcs B TedeHne nATn paboumnx AHen co OHA yCTHOro obpalleHns 3aasuTens.

16. lnucbmeHHOe WHGOPMUpOBaHWE 3asdABUTENS  OCYLLECTBAAeTCA  npu
Nony4YeHnn OT HEro MNMCbMEHHOro obpalleHus NMYHO MMM NOCPEeACTBOM MOYTOBOrO
oTnpasneHnsd, obpalleHns B NEeKTPOHHOM hopMe O NpeaocTaBreHnn nHpopmaumm no
BOMpoCaM  MpefocTaBfieHUs  MyHUUMNanbHOW  yCriyru, CBedeHuhn O  xopde
npegocTaBneHna MyHuumnansHomn ycnyrun. NucbMeHHoe obpalleHne pernctpupyeTcs B
TeYyeHne Tpex AHen C MOMEHTa MOCTYNSIEHNA B YUpexaeHue.

17. MNMpwn obpalleHnn 3a nHpopmaumen B NMCbMEHHON hopmMe OTBET 3aABUTENIO
HanpaBnseTcs B [MUCbMEHHOM opMe no MO4YTOBOMY ajpecy, yKasaHHOMY B
obpalieHun, noctynuelleM B Y4ypexaeHue, B TeyeHwe Tpuauatu [OHeh cO OHSA
pernctpauumn obpalleHms.

18. lNpu obpaweHnn 3a nMHpopMaumen ¢ mncnonb3oBaHMem EguHoro noptana
rocygapCTBeHHbIX W MyHuMUMNanbHbIX  ycnyr  (pyHKUMM) OTBET  3asBUTESO
HanpasnsieTcsa B TevyeHne 30 gHen co OHA perucTpaumm obpalleHnsa. B obpalueHun
rpakgaHuH ykasbiBaeT hamunmio, UMsi, oT4eCTBO (NocrnegHee — Npu Hanu4uuu), agpec,
No KOTOPOMY [OMmkKeH ObiTb HanpasneH OTBeT MO0 yBeJOMSEHWE O nepeagpecaumm
obpauieHus.

19. PaccmoTpeHue obpalleHurn O npeaocTaBfieHMM UHGopMauun O nopsiake
npegocTaBneHus MYHUUMNANbHOMW  yCNyrM  OCyLLeCTBrsieTcA B nopsgke,
npeaycMoTpeHHoMm ®depgepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsgke
paccMoTpeHuns obpalleHun rpaxgaH Poccuiickon ®eagepaumny.

2. CtaHAapT npefocTaBrieHUs MyHULMNAnbHOW YCNyru
HavnmeHoBaHWe MyHULMNANbHOW yCryru

20. MyHuumnanbHaa ycnyra no npefocTaBneHnto [OCTyna K CrhpaBOYHO-
nonckoBoMy annapaTty 6ubnmortek, 6azam AaHHbIX.

HaunmeHoBaHue opraHa, NnpeoCTaBnSLWEro MyHULMNAanbHy yenyry

21. MpenoctaBneHue MYHULMNANbHON ycnyru ocyLiecTBnsaeTcd
AoMunHucTpaumen ropoackoro okpyra Crtpexeson B nuue  MyHuumnanbHOro
BLOAXKETHOro yupexaeHust KynbTypbl «bnbnuoteyHas MHOPMaLNOHHAsA cucTeEMay.

22. HenocpeacTBeHHO NpefocTaBneHne MyHUuunanbHOW YCnyrm ocyLwecTBASaT
cneumanuctel MyHMUMNANbHOro GHOAXKETHOrO yypexaeHus KynbTypbl «bubnunoteyHas
MHOPMaLMNOHHAs cuctema.

PesynbTaT npeaocTaBneHnst MyHUUMnanbHOn ycryrm

23. PesynbtatoM npedocTaBneHUs  MyHUUMNAnNbHOW  YCnyrm siBnsieTcs
npegocTaBneHne AocTyna K CnpaBOYHO-NOUCKOBOMY annapaty ©6ubnuotek, Gasam
AaHHbIX (ganee — uHgopmMauus).

24. B cnyyae HanuMuusi OCHOBaHMW AONnsi OTKasa B NpefoCTaBfeHuun
MYHMUMMNANbHOM YyCNyrn, YykasaHHbIX B nyHkTe 36 PernameHTta, pes3ynbTtaTtoM
NpeaoCTaBnNeHNa MyHULMNANbLHOW ycrnyrn <BnsieTca yBegomrnieHne o6 oOTkase B
NpeaoCTaBNEHNUN MyHULMNANbLHOW YCIyrn, B KOTOPOM YKa3blBaeTCsl NpuYMHa OTKasa
(nanee - ysegomnenune o6 oTkase).

Cpok npeaocTaBneHnss MyHUUMnanbHom ycnyru



25. Cpok npegocTaBrneHuMs MyHUUMNAnbHOW YCryrn cocTaBnsieT naTb paboumx
AHEeN co aHsA obpalleHns 3aasuTens.

MpepocTtaBneHne nHdopmaumm 3asBuTtento Npyu NyérnmyHoOM MHPOPMUPOBAHUN
nyTem pasmeLleHnss B cpeacrtBax MaccoBOW WMHGOpmauuu, oduunansHOM cauTe,
n3gaHnsa MHPOPMaLMOHHBLIX MaTtepuarnoB — KPYrIOCyTOYHO.

26. UCKIMOYEH

I/Icqepnblsarou.mﬁ nepevyeHb JOKYMEHTOB, Heob6XoauMbIX B COOTBETCTBUN
C 3aKoHoaaTelibHbIMAN U UHbIMWU HOPMATUBHbIMU MPaBOBbLIMW akKTaMW O114
npenocrasrieHnA MyHI/ILI,VII'IaJ'IbHOIZ ycnyru, € pasgeneHnemMm Ha JOKYMEHTbI
n VIHC*)OpMaLWII'O, KOTOpblE 3adaBUTESb OOJTXEH NpeaoCTaBUTb CaMOCTOATES1IbHO, U
OOKYMEHTbI, KOTOPbl€ 3aABUTESb BrpaBe npeoctaBnTb MO cobCTBEHHOM MHMUMaTUBE,
TaK KaK OHU noarnexart npeacrtaBrieHNo B paMKax MeXxXBeaoMCTBEHHOIoO
I/IHCbOpMaLI,I/IOHHOFO B3anMOLENCTBUSA

27. B uenax nonyyYeHus MyHuUMNanbHOW ycrnyrn 3aaBuTenb npencraBnser
3asBneHue (3anpoc) nnbo ykasbiBaeT MyHULMNAMNbHYIO YCIyry B KOMMNIIEKCHOM 3anpoce
(Npn Hanuunn 3aknyYeHHoro cornawexus ¢ MoL).

28. PeweHne o0 npepoctaBneHnn uHBaNUMA4aM MyHUMUMNANbHOW Yycnyrn, o
peanus3auMn  MHbIX NpaB WHBaNMOOB, MNPeOyCMOTPEHHbIX 3aKoHOAATeSNIbCTBOM
Poccuinckon ®depepaumn, nNpuUHMMaETCas C  UCMNOMb30BaHMEM COAepXalluxcs B
rocygapcTBeHHOM MHopMaumoHHON cucteme «EgmHas ueHTpanusoBaHHasa umngposas
nnatpopma B couuanbHou cdepe» cBefeHUn O nuue, NPU3HaHHOM MWHBanNUAoM,
HeobXxoauMbIX ANs NpeaocTaBneHna MyHUUUNAaNbHbIX YCAYT.

29. ®opma 3anpoca SOCTYMNHa ANS KOMMPOBaHUS M 3anofIHEHUS! B 3NIEKTPOHHOM
Buae Ha EguHOM nopTtane rocyaapCTBEHHbIX U MyHUUMNAnNbHbIX yCryr (PyHKUMIA), Ha
ouumanbHOM canTe OpraHoB MECTHOMo CaMOynpaBfeHuUs T[OPOACKOro OKpyra
Crtpexeoun: http://admstrj.ru B pasgene «MyHuumnansHble ycnyrny.

30. B 6ymaxxHom Buae chopma 3anpoca npenocTaBnseTca HENOCPEACTBEHHO B
YuypexgeHun no agpecy, ykasaHHOMy B npunoxeHun K PernameHnty, B MOL (npu
HanM4Ynmn 3aKn4YeHHOro cornawexmst ¢ MoLl).

31. B cnyyae, ecnn myHuumunanbHas ycnyra ykasaHa B KOMMIEKCHOM 3anpoce
3asBuTens (Mpy Hanu4nm 3akn4eHHoro cornawenua ¢ MoLl), MOLl npegoctaBnseT B
YuypexgeHue 3asBrieHve, noanucaHHoe YMNOoSIHOMOYEHHbIM paboTHukoM ML un
ckpensieHHoe neyatbto MOL], ¢ npunoxeHnem 3asepeHHon MLl konum KOMMNEKCHOro
3anpoca 3aasutens.

32. [JokyMeHTbl, HeobxoauMble Onsi NPeaoCTaBNEHUS MyHUUMNANbHOW YCIyru,
KOTOpble HAaXOAATCS B pacrnopsiKeHUN OpraHoB 1 opraHM3aumm, OTCYTCTBYHOT.

33. YupexaeHue He Bnpase:

1) TpeboBatb OT 3aaBUTENSA NpeacTaBfieHns JOKYMEHTOB M MHOpMaUMn Unu
OCYLLeCTBNEeHUs OencTBur, npeacraBfeHne Wnu OCYLeCTBIeHne KOTOPbIX He
npegycMOTPEHO HOPMAaTMBHLIMW MPABOBLIMA aKTaMu, PErynvpyrowmMMn OTHOLLUEHUS,
BO3HMKaOLLME B CBA3U C NpegocTaBrieHneM MyHULMNAnNsHOW yCrnyru;

2) TpeboBaTtb 0T 3asBUTENSA NpeacTaBneHnsa JOKYMEHTOB U MHdopMaLumm, B TOM
yucne noaTBepxXJalWuX BHeCeHue 3asBuTenemM nnatbl 3a npegocTtaBneHve
MYHUUMNANbHOM  YCINyrn, KOTOpble  HAXOAATCA B pacropshkeHUM  opraHa,
npegoCcTaBNALWEro MyHUUMNAanbHYO YCIyry, WHbIX TOCYJapCTBEHHbIX OpPraHos,
OpraHoB MECTHOro camoynpasfieHuMsi NMbo NoABe4OMCTBEHHbLIX [OCY4apCTBEHHbIM
opraHam uWnu opraHam MeCTHOro camoyrnpaBfieHus opraHusauun, y4acTBYHOLUMX B
npegocTaBneHnm npeaycMoTpeHHbIX Yactbio 1 ctatbn 1 dPegepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusaunm npenoCcTaBneHUs TFOCYyLapCTBEHHbIX U
MYHMUMNANbHbIX YCAYr» rocygapCTBEHHbIX U MyHUUMMANbHbIX YCyr, B COOTBETCTBUM C
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuinickon degepaumm, HOpMaTUBHbIMU



npaBoOBbIMM akTamm Tomckon obnactu, MyHUUMNanbHbIMM MPaBOBbIMW akTaMu, 3a
NCKIMIOYEHEM [OOKYMEHTOB, BKMIOYEHHbIX B OMpeferieHHbIn 4YacTbio 6 crtatbn 7
depepanbHoro 3akoHa oT 27.07.2010 Ne 210-d3 «O6 opraHusauum npenocTaBneHus
rOCy4apCTBEHHbIX M MyHUUMNANbHbLIX YCAyr» MNepeyYeHb [OOKYMEeHTOB. 3asBuTenb
BNpaBe nNpeacTaBUTb  YKa3aHHble  OOKYMEHTbl W WMHopmauui B Oprad,
NpeaoCcTaBNALLMA MyHULMNAIBHYIO YCNYry, N0 COBCTBEHHOM NHULMATUBE;

3) TpeboBaTb OT 3asgBUTENns OCYyLECTBNEHUS [AEeWCTBUW, B TOM u4ucne
cornacosaHuim, HeobXoauMbIX ANSA NOYYEHNA MYHUUMNANbHON YCNYrM U CBA3AHHbLIX C
obpaleHnemM B UHble rOCYyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO cCaMoynpaBreHns n
opraHusauuun, 3a WCKNIYEHVEM MOMyYEeHUa YCryr W MNONyYeHUs [OOKYMEHTOB W
WHpopmauun, npenocTaBnseMblX B pe3yfbTaTe NPeaoCTaBfieHUs TaKux  YCnyr,
BKITHOYEHHbIX B NepeYeHb YCnyr, KOTopble ABMASITCA HeobXxoanMbIMu 1 06A3aTenbHbIMM
ANA  nNpefocTaBfeHnsl MyHUUMnanbHbIX YCIyr, YTBEPXOEHHbI pelleHnem [ymbl
ropogckoro okpyra Ctpexeson ot 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble SBRSOTCA
HeobxooMMbiMn K obA3aTenbHbIMM NS NpeaoCTaBNeHNa MyHUUMNANbHbIX YCnyr
AOMUHUCTpaUmen ropoackoro okpyra CTpexeBon 1 ee opraHammny;

4) TpeboBaTb OT 3asaABMTENs NpPeacTaBfeHMs LOKYMEHTOB W MHdOpMaLmM,
OTCYTCTBUE U (MNN) HEQOCTOBEPHOCTb KOTOPLIX HE YKa3blBannCb Npu nepBoHavyanbsHOM
OTKase B npueme AOKYMEHTOB, HEOOXoAMMbIX ANSA NpeaoCTaBfeHUss MyHUUUNanbHOM
ycnyru, nubo B npefoCTaBfieHUUM MYHULMNANbHOW YCNyrKM, 3a WCKIHYEHUEM
crneayroLmnx cnyyaes:

a) u3MeHeHuMe TpeboBaHW HOPMATUBHBIX MNPABOBbLIX AaKTOB, KacaloLMXCS
npeaocTaBnNeHNa MyHULMNANbLHOM yCryru, nocne nepBoHavanibHON nogayvn 3asBneHuns
0 NpefocTaBfeHnn MyHULMNANsHOW YCyru;

6) Hannume owmnboK B 3asBEHUM O NPESOCTaBEHNN MYHULMMNANBHON YCyrn m
AOKYMeHTax, MOoAaHHbIX 3asiBUTeneM mnocfne nepBoHa4YyanbHOro oTkasa B npueme
AOKYMEHTOB, HeobxoouMMmblx AN NpefoCTaBneHus MyHUUMnanbHOW ycnyri, nmbo B
npeaocTaBneHN MyHUUUNANbHOM YCAYrn U He BKIIOYEHHbIX B NMPeACTaBNeHHbI paHee
KOMMMEKT AOKYMEHTOB;

B) UCTeYEeHMEe CpoKa OENCTBUS AOKYMEHTOB UMW U3MEHEHNE UHOPMaLUKN nocne
nepBOHaYanbHOro oTkasa B NpMemMe AOKYMEHTOB, HEOOXoAUMbIX NS NpeaoCTaBneHuns
MyHMUMNanbHOW ycnyru, nnbo B npefocTaBneHnm MyHUUMNansHOM YCyru;

r) BblSIBNEHWE [OKYMEHTanbHO MNOATBEPXOAEHHOrO (akta  (NpPU3HaKOB)
owKnboYyHOro wunM NPoOTUBOMNPABHOrO AenctBus (6e34encTBusi) AOSMKHOCTHOrO nuua
opraHa, npegocTaBnsloWero MyHuuMnanbHyto ycnyry, pabotHuka MOL|, paboTHuka
opraHusauuu, npegycMoTpeHHon 4acteto 1.1 ctatem 16 degepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHu3aumm npeaocTaBreHns roCyAapCTBEHHbIX WU
MyHMUMNAnNbHbIX YCryr», Mpyv MNepBOHavyanbHOM OTKase B MNpuemMe [OOKYMEHTOB,
HeobxoaMMbIX ANsi NPefoCTaBNeHns MyHUUUNanbHOW ycnyri, nnbo B NpegocTaBneHnm
MYHMUMNANbHOW yCnyrn, O 4Yem B MUCbMEHHOM BuAe 3a NOAMUCLIO PYyKOBOAUTENS
opraHa, NpeaoCTaBnsALWEro MyHMUMNanbHy ycnyry, pykosogutens MOLl npu
nepBOHa4YanbHOM OTKase B NpuemMe OOKYMEHTOB, HeobXxoaMMbIX Afsi NpefoCTaBneHus
MyHMUMNANbHOW ycnyrn, nnbo pykoBoaUTENS OpraHu3auuun, NpeaycMOTPEHHOM YacTbio
1.1 cratbnm 16 Hactosiwero ®PepepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHusauun npefocTaBfeHuUst FOCYLapCTBEHHbIX WM MYHAUMNANbHbLIX  YCRyry,
yBE4OMNSAETCA 3asBUTENb, a TakkKe MNPUHOCATCA W3BMHEHUS 3a [LOCTaBfEHHblE
HeynobcTBa;

5) oTkasbiBaTb B npueme 3asiBEHUS U MHbIX AOKYMEHTOB, HeobxoauMbix Anis
NpeaoCTaBNeHNsa MyHULMNANbHOW yCryrin, B Criydyae, ecrnv 3asiBfieHne U LOKYMEHThI,
HeobxoguMble Ons NpegoCTaBNeHns MyHUUUNanbLHOM YCnyru, nogaHbl B COOTBETCTBUM
C WHgopmMauMen O cpokax M nopsiake NpeaoCTaBfeHUs MyHUUMNanbHOW YCRyru,
onybnukoBaHHOW Ha EAMHOM nopTane rocygapCTBEHHbIX M MyHUUMNAmbHbIX YCRyr

(dyHKUMR);



6) oTkasbiBaTb B MpefoCTaBfieHUM MyHUUMNAnbHOM YCrnyru B Cryvae, ecnu
3asBreHne W [OOKYMEHTbl, Heobxoaumble AnS NPefoCcTaBfieHns MyHUUMnanbHOM
ycnyru, nodaHol B COOTBETCTBMM C WHOPMauuen O Ccpokax U nopsaake
npefocTaBneHnss MyHuuMnansHoW ycnyru, onybnukoBaHHonm Ha EgwHom noptane
rocyAapCTBEHHbIX U MyHULUMUNANbHbLIX yCryr (PYHKLMI).

WNcyepnbiBatoLwmii nepeyeHb OCHOBaHWIA AN 0TKasa B NpMeme JOKYMEHTOB,
HeobXoAMMbIX ANs NPeAoCTaBNeHUst MyHULMNanbHOM YCnyru

34. OcHoBaHuMsi AOnsi OTkasa B MpuemMe [OOKYMEHTOB, Heobxoaumbix Ans
npeaocTaBneHnst MyHULMNAanbHOW YCryrn OTCYTCTBYOT.

WcyepnblBatowmii nepedeHb OCHOBaHWIA 4118 IPUOCTaHOBEHNS NpeaocTaBeHuns
MyHULMNAnNbHOM YCNyrM Unn otkasa B NpegocTaBneHn MyHULMnansHoM yecnyru

35. OcHoBaHna [gnsi NPUOCTaHOBIEHUA NPeaoCTaBfEHUS MyHULMNANbHON
yCnyru:

1) HapyweHue MpaBun nonb3oBaHus BUbNMoTekamm, yTBEPXKOEHHbIX MPUKA30M
YypexaeHus;

2) TeXHNYECKME Henonagkm Ha cepBepHOM 060pyAOBaHUN W/MNN TEXHUYECKMNE
npobnembl ¢ UHTEPHET, OTCYTCTBUE SNIEKTPOIHEPTUMN.

36. OcHOBaHuMs ansa oTkasa B NpefoCTaBNeHNM MyHULUMNANbHOW YCIYIn:

1)  otcytctBMe  3anpawmBaemon  6asbl  AaHHbIX B YUpexaeHuw,
npeaocTaBnAwLLIEM MYyHULMMANBHYIO YCIyry;

2) HECOOTBETCTBME OOpaLLEHNA COOEPXKAHUIO MYHULIMNANbHON YCNyru;

3) obpaLLeHme coaepXnT HeLLeH3YPHbIE NI OCKOPOUTENBHLIE BblPaXXEHWS;

4) TekcT obpalleHns He NoaaaETCA NPOYTEHUIO.

Paamep nnaTtbl, B3nmMaemon ¢ 3aaBuTens npu npegoctaBneHnm MyHMUMnansHoOm
ycnyru, n cnocobbl ee B3MMaHus B criydasax, NnpeaycMoTpeHHbIX doeaepanbHbIMu
3aKoHamMu, NPUHUMAEMbIMW B COOTBETCTBUM C HUMU MHBbIMU HOPMAaTUBHBIMW NPaBOBbLIMU
akTamu Poccuickon degepaumm, HopMmaTUBHLIMU MPaBOBbIMU akTaMy TOMCKON
obnactu, MyHMUMnanbHbIMK MPaBOBLIMU aKTaMu

37. MNpepocTtaBneHne MyHULMNAanbHOW YCryrn ocyLecTBnaeTcs becnnaTHo.
38. Ycnyru, KoTopble £BMAAOTCA HeobOXoouMMbiMM W obGA3aTenbHbLIMKM  ANS
npegocTaBneHns MyHULMNansHOM yCcnyru, OTCYTCTBYHOT.

MakcrManbHbIN CPOK OXMaaHUs B ouYepean npy nogade sanpoca
0 NpeaoCcTaBneHMN MyHULMNANbLHOW YCRyri U Npu Nony4YeHnn
pesynbTaTa NpeaoCcTaBneHnss MyHULMNansHON ycnyru

39. MakcmmanbHbI CPOK OXuMOaHud B o4vepeaun MNpu nogade 3anpoca o
npegocTaBneHn MyHMUMNANbHOM YCIyrn COCTaBnseT NATHaAUaTb MUHYT.

MakcumarnbHbIi  CPOK  OXMOaHUs B ovepeau npu  MosydeHun pesynbTaTta
npegocTaBneHnsa MyHUUMNAIbHOM YCIyrn COCTaBnseT NATHaAUAaTb MUHYT.

40. MakcumanbHbIA CPOK OXMAAHMS Ha npegocTaBfieHne KoMnbloTepa
YupexgeHus - B TeyeHne paboydero gHs.

Cpok peructpaumm 3anpoca o npegocTaBfieHn MyHUUMNnansHOM yeryrm
41. 3anpoc 3asBMTENss O NpeaoCTaBNEHUN  MyHULMMNANbHOW  YCryru
perucTpupyeTcs B Te4eHWe nATHaguaTv MUHYT.

TpeboBaHWsi K NOMELLEHMSAM, B KOTOPbIX NPeAoCTaBnseTCs MyHUUMnansHas ycnyra,



K 3any oXugaHus, Mmectam Ang 3anofiHeHus 3asiBrieHU 0 npegocTaBneHnm
MYHULMNANbHOW yCnyru, MHOPMaLUMOHHBbIM CTeHAAaM C obpasuamMm UX 3anosIHEHUS U
nepevyHeM AOKYMEHTOB, HEOOXOANMbIX ANs NPeLOCTaBNeHNUS MyHUUUNANbHOM
ycrnyru, B TOM 4mcrie kK obecnevyeHnto JOCTYNHOCTU AN MHBANNOOB YKa3aHHbIX
00BbEeKTOB B COOTBETCTBUM C 3akoHOoAaTenbCcTBOM Poccunckon ®enepaunm

O coumanbHoOW 3aluTe MHBaANNaIoB

42. lNpepoctaBneHne MyHUUUNanbHOM YCIyrM OCYLIECTBNSETCA B cneumnanbHO
BblAENEHHbIX ANS 3TUX LEenen NoMeLLeHNSX.

43. MecTta npegocTtaBfeHna MyHUUMNAanbHOW ycrnyrn obopyayrTca C y4eToMm
TpeboBaHMN [OCTYNHOCTU ONs MHBANMAOB B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccurickon ®epepaumm o coumnanbHOM 3almMTe MHBannaos.

44. B cnyyae HeBO3MOXHOCTM o6opyooBaHMA MecTa NpefoCTaBreHus
MYHUUMNANbHOM YCNyrn, C y4eToM TpeboBaHMM [JOCTYNHOCTM ANsi WHBAnNUMAOB B
COOTBETCTBUMN C 3aKoHogaTenbCcTBOM Poccunckon degepaumm 0 coumarnbHOM 3awuTe
WHBANMAOB Ha COTPyAHMKA oOpraHa, npefoCTaBSOLWEro MyHUUMNANbHYK YCnyry,
Bo3naraetcd 06S3aHHOCTb MO OKa3aHMID CUTYaUMOHHOW MNOMOLLM WMHBanNuaam BCex
KaTeropuin Ha nepuoa NpeaocTaBneHns MyHULMNanbHOM YCNyru.

45. OpraHmsaums napkoBOK obLlero nonb3oBaHWUS BO3fe 3haHus (CTpoeHusl), B
KOTOPOM pa3MeELLEHO MOMELLEHME NpUemMa M Bblgayun OOKYMEHTOB OCYLLECTBNSETCHA B
cooTBeTCcTBUM C PenepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-d3 «O coumanbHon
3awmTe nHeanuaos B Poccunckon degepauumy».

46. Bxog B nomelleHue npyema M Bblgaun OJOKYMEHTOB OOJHKEH obecnevnBaTtb
cBoboaHbIn goctyn 3asasutenen, 6biTb 060pyaoBaH yaOOHOW NECTHULEN C NOPYYHSAMMU,
LLUMPOKMMU NMpoxXoaamMn.

47. Ha 3gaHum psagoM € BXOOOM pasMellaeTcss MHopMaumoHHas Tabnuuka
(BblBECKA), coAepaLlas cneayoLlyo MHpopmaumio:

1) HaMmeHoBaHWe Y4pexaeHus;

2) MEeCTO HaxoXOeHus U pUanyYeckun agpec;

3) pexxum paboThl;

4) HoMmepa TenedoHOB ANd CNpaBok;

5) agpec oduumanbHoro canta YupexaeHus B cetu MHTepHer.

48. lpn pasmMelleHnn MNOMELLEHNN npuemMa W Bblgayn [OOKYMEHTOB Bbllle
NepBoOro aTaxa, 3gaHme OOMMKHO BbiTb 060pyaoBaHO NMAPTaMU U UHBIMU TEXHUYECKUMN
cpeacteamu, obecnevmBaoLMMm AOCTYMNHOCTb YCNyru Ans MHBanuaos.

49. lNomelweHnsa npuema U Bbldavyn [OKYMEHTOB [OSDKHbI MpegycmaTpuBaTthb
MecCTa Ons oXuaaHus, MHPOPMUPOBAHUS U NpuemMa 3aaButenen.

50. B mectax ansa nHgopmMmmnpoBaHus obecneumBaeTca goctyn 3asButenen ans
O3HaKOMMeHMs ¢ MHGOPMaLKNen He TOMbKO B Yachkl NpuemMa 3asiBfieHui, HO U B paboyee
Bpems, korga npmem 3asBuUTenen He BedeTcs.

51. XapaktepucTtuku noMeLleHnn npuemMa W Bblgayu [LOKYMEHTOB B 4acTu
0OBbEMHO-MNAHMPOBOYHBLIX W  KOHCTPYKTMBHbLIX PELUEHWMA, OCBELLEHUS, MNOXapHOW
6e30nacHOCTU, MHXEHepPHOro obopyaoBaHUA OOMKHbI COOTBETCTBOBaTbL TpeboBaHMAM
HOPMaTUBHbIX JOKYMEHTOB, AENCTBYHOLWMX Ha TeppuTopun Poccunckon denepaumn.

52. TllomeweHns npuvema BbldayM [OOKYMEHTOB o00opyaylTcs CTeHgamu
(cTonkamn), cogepxawmmm MHdOpMaLnIo 0 nopsiake npegocTaBneHns
MYHULUUNANbHbIX YCAYT.

Cteng «/Hdopmaumss 0 NpenocTtaBneHUM MyHULMMNANbHBIX YCAyr» COOEPXUT
SAYEeNKn, B KOTOPbIX pasMelleHbl: nepeyvyeHb [AOKYMEHTOB, HeobXogumblx Anis
npegocTaBneHNa MyHULMNANbHOM YCNyrn; TeKCT AOMWUHUCTPATMBHOIO perfiaMmeHTa B
aKkTyanbHOW pefakuun; obpasubl 3anofiHeHUs1  3asBfeHun; rpaduk  paboThbl.
MHdopmaums, pasmelleHHas Ha cTeHae, AoMmKHa ObiTb akTyanusvMpoBaHa He pexe 1
pasa B nonroga.



53. B mecTtax Ang oXxugaHus yCTaHaBIMBAKOTCH CTYNbA (KpecerbHble cekuuw,
Kpecna) ansa 3assuTtenen.

54. B nomelieHun npuema M Bblgadn OOKYMEHTOB BblAeNAeTcA MecTo Ans
odopmMIeHnss OOKYMEHTOB, npegycmaTpuBalowee CcTonbl (CTOMKM) € BnaHkamu
3a8BNEHNN N KaHLENSPCKUMN NPUHALANEXHOCTAMMN.

55. IHhopmauna o hammnum, uMeHn, otyectse (Npu  HanMumMm) U OOSHKHOCTU
creunanucta YuYpexaeHusd, OCyLeCcTBNALWero npeaoctaBrieHne MyHuUMnansHOm
ycryrn, AoSfmkHa ObiTb pasMelleHa Ha JIMYHOWM WMH(OPMaUMOHHOW Tabnuike u Ha
paboyem mecTe cneumnanucra.

56. YupexgeHue, npegocTaBnsiollee MyHUUMnanbHyto ycnyry, obecneuymBaet
NHBanuaam:

1) ycnoBusa gana 6GecnpensaTCTBEHHOro AocTyna K 00bekTty (34aHuio,
NMOMELLIEHNIO), B KOTOPOM OHa MpefoCTaBnsieTcs, a Takke Ana 6ecnpensaTCTBEHHOro
NONb30BaHUA TPAHCMOPTOM, CpeacTBaMu CBA3N U UHpopMauuu;

2) BO3MOXXHOCTb CaMOCTOATESNbHOrO NepeaBkeHnst No TeppuTopun, Ha KOTOPOWN
pacrnonoxeH OObEeKT (34aHWe, nMOMeLleHne), B KOTOPOM NpeaocTaBnsieTcd
MyHMUMNanbHasa ycnyra, a Takke Bxoda B Takom 0ObekT v BbIxoga U3 Hero, nocagku B
TpaHCNOpPTHOE CPeaCTBO U BbiCAAKM U3 HEro, B TOM YMCHEe C UCMONb30BaHNEM Kpecrna-
KOMSICKM;

3) conpoBOXAEHWE WHBaNMOOB, UMEIOLNX CTOMKME paccTporcTBa OYHKLUK
3pPEHUs N CaMOCTOSTENBbHOMO NepeaBUMKEHNS;

4) Hagnexaulee pasmelwieHne obopyaoBaHWA W HocuTenem uHdopmaumu,
HeobxoguMbix ans obecneyeHns 6ecnpensiTCTBEHHOro AOCTyna WHBaNUAOB K 0ObekTy
(3maHuio, MoOMeLLeHMo), B KOTOPOM MNpedocTaBnseTcsa MyHuuunanbHas ycnyra, U K
ycnyre ¢ y4eTOM OrpaHUYEHNn NX XXU3HEeLEeATENbHOCTY;

5) pybnupoBaHue HeobxoaMMOW ANA MHBaANMOOB 3BYKOBOW W 3pUTENTbHON
WHoOpMaUuK, a Takke Haanucenh, 3HaAKOB M WHOW TEKCTOBOW W rpaduyeckon
MHGOPMaLNKM 3HaKaMu, BbINOSTHEHHbIMU pefbeHO-TOYEYHbIM WpUdTOM Bpanns;

6) gonyck cypagonepesoayunka u TudrnocypaonepeBogymka;

7) ponyck Ha oOObekT (3maHue, NoMelleHMEe), B KOTOPOM MpenocTaBnseTcs
MyHMUMnanbHas  ycnyra,  cobakM-npoBOAHWKA  NPU  HanMnuMM  OOKYMEHTa,
noaTBepxaatollero ee cneuvanbHoe obyyeHne W BblgaBaemMoro no ¢opme u B
nopsgke, KoTopble onpenensawTcs dgeaepanbHbiM OpraHoOM WUCMOMHUTENBHOW BRacTw,
OCyLLeCTBNALWMM (PYHKLMM NO BbipaboTke N peanusaumm rocygapCTBEHHOW NOSIUTUKN
N HOPMaTUBHO-NMPaBOBOMY perynmpoBaHuio B cchepe coumanbHON 3auTbl HaceneHus;

8) okasaHve wuvHBanuMgam nomMowu B npeogorieHMn 6apbepoB, MeLlatoLwmx
NONy4YEeHN0 MU MYHULIMNANbHOW YCNYrM HapaBHe C APYrMMN NMLaMu.

MokasaTenu OOCTYNHOCTU U KaYyecTBa MyHULMNANbHOW yCryru

57. MNokasaTensaMmm 4OCTYNHOCTU U Ka4yeCcTBa MyHULMNANbHON YCNyru SBNs0TCA:

1) LocTOBEPHOCTL NpeaocTaBnsgemon 3aasButensam nHpopmauuu;

2) nosiHoTa MHopMUpoBaHus 3aaBUTenen;

3) HarnagHOCTbL hOpM NpeaocTaBnNaemMon nHdopmaumm 06 agMMHUCTPATUBHBIX
npouenypax;

4) ynobCTBO U JOCTYNHOCTb NONydYeHUs nHpopmauun 3assuTtensamMmm O nNopsiake
npeaocTaBnNeHNsa MyHULMNANbHOWM YCNyru;

5) cobnogeHne CpoKoB UCNOSTHEHUSA OTAENbHbIX aAMUHUCTPATUBHBLIX Npoueayp
N NpeaocTaBNeHNa MyHULMNANbHOW YCyrn B LENOM;

6) cobniogeHnn TpeboBaHUW CcTaHgapTa NpPefoCTaBfEHUS  MyHUMLMNANbHON
yCnyru;

7) otcytcTBMEe OOOCHOBaHHbIX Xanob Ha peweHus, genctsua (6esgenicTeume)
YupexaeHus, OOSMKHOCTHbIX NUL YYpexaeHusa npu npegoctaBfieHun MyHUUMNanbHON
yCnyru;



8) nonHOTa W akTyanbHOCTb WH(oOpMauMm O nopsiake npenocTaBneHus
MyHULMNANbHOW yCnyriu.

58. lpu nonyyeHnn MyHUUMNANbLHOW Yycnyrn 3asBUTENb OCYLLUECTBNSAET He
bonee AByx B3aMMOOENCTBUN C AOMKHOCTHBIMW NULaMn, B TOM YUChe:

1) npn nogaye 3anpoca Ha nonydyeHue ycryrn n nonyvyeHun pesynstarta ycryru
3asaBuTenem nu4Ho, B TOM Yncne vYepes ML, — He 6onee AByx pas;

2) Npv nogaye 3anpoca Ha noslydyeHne ycrnyru u nosiy4eHun pesynbraTa ycnyru c
ncnonb3oBaHmeM EfuHOro noptana rocygapcTBEHHbIX W MyHUUMNArbHbIX  YCNyr
(byHKUMI), MOYTOBBLIM OTNPaBfieHMEM — HENOCPeACTBEHHOE B3aWMOLEWNCTBUE He
TpebyeTcs.

59. lMpodomKNTENbHOCTL KaXKaoro B3aMMOLEWCTBUA COCTaBnseT nATHaguatb
MUHYT.

60. NcyepnbiBatowmim coctaB AeNCTBUI, KOTOpble 3asiBUTENb BNpaBe COBEPLUUTb
B 9NIEKTPOHHOM hopMe Mpu NOSYYEHUN MYHULMMANbHOW YCRyrn C UCMNONb30BaHMEM
EouHoro noprtana rocygapcTBeHHbIX W MyHUUMManbHbIX yenyr (dpyHkuwun) (nocre
obecnevyeHns TEXHNYECKON BO3MOXHOCTHN):

1) nony4eHne nHopMaUUn 0 MyHULMNANLHON yCnyre;

2) 03HaKOMMEeHWe C¢ hopMamun 3asBIIEHUA N UHBbIX OOKYMEHTOB, HEOOXOANMbBIX
ANS  NonydeHna MyHuuuMnanbHOW ycnyru, n obecnevyeHne p[Joctyna K HUM  Ongd
KONMUPOBaHNA N 3aMN0STHEHNA B 9NEKTPOHHOU hOpME;

3) npeacTaBneHns 3asBneHus O npefocTaBfieHMM MyHUUMNANbHOW YCNyrn B
3S1IEKTPOHHOM (hopMme;

4) npegctaBrieHne  OOKYMEHTOB, HeobxogumbiX Ons  npefocTaBfieHus
MYHULMNANbHOW YCIyru, B 3NeKTPOHHON dOpME;

5) ocyuecTBrneHMe MOHUTOPUHra xoda MpedoCTaBNeHNs MyHUUMNarbHON
yCcnyru;

6) nonyyeHne pesynbTaToB NPeAOCTaBNEHUS YCrNyrn B 3NEKTPOHHOM BuAae Ha
EaovHom nopTtane rocygapCTBEHHbIX M MyHMUMMANbHbIX YCNYr (PyHKUWIA), eCnn aTO He
3anpeLueHo deaeparnbHbIM 3aKOHOM.

WHble TpeboBaHUs, B TOM YucCne y4uTbiBaloLwme 0CobeHHOCTH
npegocTaBneHns MyHuumnansHom ycnyrm B MOLL n ocobeHHOCTM npegocTaBneHus
MYHUUMNANbHOW YCAYru B 3NEeKTPOHHON hopme

61. 3asBuTenio nNpegocTaBnAeTcss BO3MOXHOCTb MOMyYEHUS MYHULMNAnbHOW
yCcnyru c uvcnonb3oBaHnem EAWHOro noptana rocyaapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr (dyHKuun) (nocne obecneyeHns TEXHUYECKOM BO3MOXHOCTU), MOYTOBbLIM
OTNpaBfneHneM, a TakkKe MOCPeACTBOM JIMYHOro obpalleHus 3a nonyvYeHuem
MyHuumnansHon ycnyrn B MOLL (npy ycnoBmn 3aknioyeHHOro cornalleHus).

62. MNpu obpalieHnn 3a NOoNyyYyeHMEeM MyHULUMNANbHOW ycnyrn 4vepe3 EauHbIn
noptan rocygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (PYHKUMK) MpUMEHSIeTCH
3NeKTpoHHas nognuck B cooTBeTCcTBUMU ¢ PefepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-
®3 «O6 3aneKTPOHHOWM NOANUCKY.

63. Npun npegcraeneHnn 3asiBNeHUs B 3SIEKTPOHHOW popMe npeacTaBuTeriem
3asButens, 4eNCTBYOWMM Ha OCHOBaHUM AOBEPEHHOCTU, JOBEPEHHOCTb AOMMKHA ObITb
npeacraeneHa B (QOPME 3IEKTPOHHOrO [AOKYMEeHTa, MOAMNWCaHHOIO 3r1eKTPOHHOM
NoAMNMUCLIO0 YNONMHOMOYEHHOrO Nnua, BblgasLllero (nognncasLuero) 4JOBEPEeHHOCTb.

64. [JokymeHTbI, aBnsowmeca pesynbtatoM NpegocTaBieHns MyHUUMnansHOW
ycnyru, B Bue 3MeKTPOHHOro AOKYMeHTa HanpasnsiTcs 3assuTento yYepe3 EauHbIv
nopTan rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr (QYHKUWR).

65. B cnyyae noctynneHusi 3asBneHna n JOKYMEHTOB B 3NEKTPOHHON dhopMe C
ncnonb3oBaHneM EfuHOro noprana rocygapcTBEHHbIX W MyHUUMNAnbHbIX  YCnyr
(byHKUMIW) cneumanuct, OTBETCTBEHHbIN 3a MNpPUEM U pPerncTpaumio OOKYMEHTOB
NHOPMUPYET 3asaBUTENS Yepes NNYHbIV KabUHET O perncTpauun 3asBneHus.



66. B cnyyae nogayn 3asBreHUss U OOKYMEHTOB B 3EKTPOHHOM popme C
ncnonb3oBaHmeM EguHOro noptana rocygapcTBEHHbIX W MyHUUMNAnbHbIX  YCNyr
(dyHKUMM) OTKa3 B MpuUeMe [JOKYMEHTOB, MOAMUCAHHbIA  YNONMHOMOYEHHbLIM
AOIMKHOCTHBLIM NINLOM B YCTAHOBMEHHOM MOpsSAKe C MCMOfb30BaHWEM SMEKTPOHHOW
noanucK, HanpaBnseTCs 3asBUTENIO Yepes NMYHbIA KabuHeT.

67. OpraHnsaums npegocTaBneHns MyHULMNAanbHON yCryrn ocyLecTBNAeTCA no
NPUHUMNY «OOHOrO OKHa» Ha 6ase ML (Nnpn ycnoBmmM 3aKkNYEHHOro CornalleHms) npu
nnyHoM obpalleHumn 3aaBUTenNs.

68. 3asBuTenb uMMeeT BO3MOXHOCTb MOfydYeHUs wuHdopmaumMm o Xoae
npegocTaBneHna MyHuuunansHon ycnyrn. MHdopmaums o xoge npegocTaBneHuns
MYHUUMNANbHOW YCNyru HanpasnseTcs 3adBUTENIO B CPOK, He MpeBbilaoLwmi 0gHOro
paboyero OHS nocne 3aBeplleHUs BbINOSIHEHUS COOTBETCTBYHOLEro OeWCTBUS, C
ncrnonb3oBaHvem cpencts EguHoOro noprtana rocyaapCTBEHHbIX WM MyHULUMNANbHbIX
ycnyr (pyHKuun) (nocne obecneyeHnss TEXHNYECKON BO3MOXHOCTM).

Mpn npegocTaBneHUU MyHUUMNANBHOW  YCNYyrM B 9NEKTPOHHOW  dhopme
3a8BUTENIO HaNpaBsnseTcs:

1) yBegomneHne O npuvemMe U perncTpaumm 3asaBfneHus U OOKYMEHTOB,
Heobxo4MMbIX ANs NpeoCTaBeHNs MyHULUMNANbHOW YCnyru;

2) yBegoMIeHne 0 pesyribTaTax pacCMOTPEHUS JOKYMEHTOB, HEOOXOoAMMbIX ONH
npeaocTaBneHnsa MyHULMNANIbHOW YCnyru;

3) yBedOMIMEHMEe O BO3MOXHOCTM MNOSyYUTb pesynbTaT npeocTaBnNeHus
MyHMUMNanbHOM  ycnyrm 1nmMbo  MOTMBMPOBAHHLIA  OTKa3 B  NpefocTaBreHun
MYHMLMNANbHOW yCnyriu.

3. CocTaB, nocneaoBaTesfibHOCTb U CPOKU BbIMONTHEHUSI aAMUHUCTPATUBHbIX
npoueayp, TpeboBaHMA K NOPAAKY UX BbINOSIHEHUS, B TOM YUCIie 0COGEHHOCTHU
BbINOSIHEHMUA aAMUHUCTPATUBHbIX NMpoueayp B INeKTPoHHOU dopme, a TakxKe
0COOEHHOCTU BbINOJTHEHUA aAMUHUCTPATUBHLIX Npoueayp B MOL|

69. MpepocraBneHne MyHULMNanbHOW yCryru BKIYaeT B cebs cneaywowme
aAMUHUCTPaTUBHbIE Npouenypsbl:

1) npuem 3anpoca 3asiBUTenNs;

2) nogrotoBka oTBeTa Ha 3anpoc;

3) Bblgava pesynbtarta npefocTaBneHuss MyHUUUNansHOM yCnyru.

Mpuem 3anpoca 3aasutens

70. OcHoBaHMeM Ons  Hadana BbINOMHEHMS OaHHOW  agMUHUCTPaTMBHOM
npoueaypbl ABNAETCS NOCTynfeHne B YupexaeHue 3asBreHus:

1) B XxoOe JMYHOrO nMpuema 3asBUTENs CneunanucToMm  YypexaeHus,
OTBETCTBEHHbLIM 3a NPUeM 3asaBfeHNsa 0 NPegOoCTaBNeHMM MyHULMNANbLHOW YCIyru;

2) n3 MoL, B TOM uucne 3asiBNeHUs, NOANNUCAHHOIO YNOSIHOMOYEHHbIM
paboTHMkoMm M®Ll n ckpenneHHoro nevaTtsto MOL, ¢ npunoxennem 3asepeHHon MOL|
KOMUW KOMMJSIEKCHOrO 3arpoca 3asBUTENS, B Cly4yae ecnu MyHuuunanbHas ycryra
yKasaHa B KOMMJIEKCHOM 3anpoce 3asBuTtens (Npy Hannymm 3ako4eHHOro cornalleHms
¢ MoLl);

3) NOYTOBbLIM OTMNPABEHNEM;

4) UCKITHOYEH;

5) B 9anekTpoHHOW dopmMe C wucnonb3oBaHnem EguHoro noprtana
rOCYy4apCTBEHHbIX W MyHMUMNanbHbIX ycnyr (dpyHKuun) (nocne obecneyeHns
TEXHUYECKON BO3MOXXHOCTH).

71.  Cneuuwanuctbl  YYpexaeHusi,  OTBETCTBEHHble 3@  BbINOSIHEHUNE
aAMWHNCTPaTUBHbLIX AENCTBUA B paMKax aAMUHUCTPaTUBHOWM npoLeaypbl:



1) npn nu4Hom obpalleHnn 3asiButens nubo npu obpaweHun no TenedoHy -
6ubnuoTekaps;

2) npu noctynneHuuM B Y4pexaeHwe 3arnpoca 3asBuTend B BUAE MOYTOBOMO
OTNpaBneHns - OTBETCTBEHHbIN WCMNONHUTENb, Ha3Ha4Yaembli pPyKOBOAUTENEM
YypexageHus.

72. MakcumanbHad npoOAOSMKUTENbLHOCTL  aAMUHUCTPATUBHOMW  npoueaypbl
cocTaBnsieT oavH pabounin JeHb C MOMEHTa nogadn 3anpoca.

MpuHaTUE pelleHns o npegocTaBneHnn (06 oTkase NPeaoCTaBnNeHNs )
MYHULMNANbHOM YCRyru

73. OcHoBaHMeM ONA Havana agMUHUCTPATMBHOM Mpouenypbl sBAsieTCSA
nocTynneHne 3anpoca 3asaButens.

74. CneumanucTbl YypexageHus, OTBETCTBEHHbIE 3a BbINOSTHEHWE
aAMWHUCTPaTUBHbLIX AEUCTBUA B paMKax aAMUHUCTPATUBHOW npoLeaypbl:

1) npu nnyHoM obpalleHumn 3assutens NMbo npu obpalieHun no TenegoHy —
onbnnoTekapb;

2) npu nocTynneHun B Y4YpexaeHwe 3anpoca 3asBuTENd B BMAE MOYTOBOMO
OTNpaBneHnss — OTBETCTBEHHbLIN WCMOMHUTENb, Ha3HA4YaeMbll pPyKoBOAUTENEM
YypexaeHus.

75. Cneumanuct YypexaeHusi, OTBETCTBEHHbIA 3a NpedocTaBrieHune
MYHUUMNANbHOW YCnyrn, paccMmatpuBaeT 3asiBrieHne 3asBuTtenss Ha npeametr
COOTBETCTBUSA OOpalleHns COOEepXaHUI MYHUUMNANbHOM YCRAyrm W OTCYTCTBUSA
OCHOBaHWM [Ons OTKkasa B MNpPefoCTaBNEHUM MYyHULMNAnbHOW YCRyru, U roTOBUT
MHOPMaUNIO, Ccodep)XaHMe KOTOPOM MakCMManbHO MOMIHO oOTpaxaeT obbem
3anpawmnBaemon uHopmauuun. B cnyyae ycTtaHOBNEHUsSs OCHOBaHUW AN OTKas3a B
nNpeaocTaBNEHNN MYHULMNANBLHON YCNyrn, NpegyCMOTPEHHbIX NyHKTOM 36 PernameHTa,
cneunanuct YypexaeHusa, OTBETCTBEHHbIN 3a npeaocTaBneHne MyHuUmMnanbHOM
yCnyru, rotoBut yBegomneHne ob oTkase B NnpenocTaBfeHMM MyHUUUNanbHOW yCnyru.
B oTBete Ha nucbMeHHoe oOpalleHne 3asBuTens cneumanuct YypexaeHus,
OCYLLIECTBNALWMIA NOATOTOBKY OTBETA, YKa3blBA€T CBOK AOSPKHOCTb, hamMunuio, nms n
OTYECTBO (NPW HaNM4Mn), a Takke Homep TenedoHa ons CNpaBoK.

76. lNogroToBneHHbIM OTBET B [ABYX 93K3eMnndApax nepefaeTcs Ha nognuchb
PYKOBOAMTENIO YUpEXOeHNa N pErMCTPUPYETCs B AEHb NOAMNUCAHMS.

77. WHpopmaumns o] onbnuorpadunyecknx pecypcax onbnuortek,
npeacraensemMas 3asBUTENO, COAEPXUT cnefywlme [aHHble B COOTBETCTBUM C
KOHKPETHbLIM 3anpocoMm:

1) nudopmaumst 0 Hann4Mm / OTCYTCTBUM HEOBXOAMMbIX 3asiBUTENIO LOKYMEHTOB,

2) cBefeHus O 3anpalmnBaemMoM W3JaHWW: aBToOp, 3arnasve, rof M3gaHus,
n3naTenbcTBo, 06bEeM AOKYMEHTA (B CTpaHuLax unu merabanrax),

3) mMecToHaxoxaeHne OoKymeHTa (B BMAE KPATKOro HasBaHus GubnvoTtekm —
aepxatensa nsgaHna u/vnu wudpa xpaHeHus).

78. TpoOomKMTEeNbHOCTb  agMUMHUCTPATMBHOW  Mpouedypbl  NpU  JIMYHOM
obpalueHnn 3aasutens — nATHagUaTh MUHYT.

79. MakcumanbHas NpoAOSPKUTENbHOCTb agMUHUCTPATMBHOW npoueaypbl npu
noaroToBke oTBeTa 3asiBUTENO B BMOE MOYTOBOrO OTMPABIIEHUA UM SNEKTPOHHOIO
AOKYMEHTa - TpM paboumx gHA C MOMEHTa perncTpauumn anpoca.

Bbigaya pesynstata MyHUUUNanbHOW yCryru

80. CneumanucTsl YypexageHus, OTBETCTBEHHbIE 3a BbIMNOSTHEHUE
aAMUHUCTPATUBHBIX 4ENCTBUN B paMKax agMUHUCTPATUBHOM Npouenypbl:



1) npn nu4Hom obpalleHnn 3asBuTtens nMbo npu obpaleHun no TenedoHy -
6ubnuoTekapb.

2) npu noctynneHuuM B Y4YpexaeHwe 3anpoca 3adBuTend B BuAE MOYTOBOrO
OTNpaBneHns - OTBETCTBEHHbIN WCMNONHUTENb, Ha3Ha4Yaembli pPyKOBOAUTENEM
YypexageHus.

81. Bblgaya pesynbTata  nNpeaocTaBfieHUA  MyHUUMMANbHOW  YCIyru
OCYLLIeCTBNAETCA CNOCOOOM, yKasdaHHbIM 3asBUTENEM B 3asiBfIEHUN, B TOM YMCHE:

1) npu nuyHom obpaweHnn B YdypexaeHve — B YCTHOW dhopme
HenocpeacTBEHHO B MOMeHT obpauweHus. lNMpn oTBeTax Ha TenedOHHblE 3BOHKM U
YCTHble obpalleHuns, COTPYAHWK YupexaeHus, OCyLLeCTBASLWMIA npeaocTaBreHne
MYHUUMNANbHOM YCNyrn, oTBeYaeT Ha BOMpoC 3asBUTENS B BEXIIMBOMW (KOPPEKTHOWN)
dopme. Bo Bpemsa pasroBopa crnegyer nMNPOU3HOCUTL CrioBa 4eTko, usberatb
napannenbHbiX pa3roBOPOB C OKPYXKaKLWUMKM NAOAbBMU U HE NpepbiBaTb pasroBop Mo
NpUYYMHE NOCTYNEHMS 3BOHKA Ha Apyron annapar;

2) nocpeacTBOM MOYTOBOrO OTMPABfIEHUA Ha adpec 3asiBUTENs, yKasaHHbIn B
3asBneHun (Ha BymaxHoM HocuTene);

3) UCKIIOYEH;

4) npn nuyHom obpaweHnn B MOL| (Npy HannumMm 3aknYEHHOro CornalleHus)
(Ha BymaxxkHoM HocuTene);

5) 4yepea nunuyHbIM KabuHeT Ha EgWMHOM nopTane rocyaAapCTBEHHbLIX W
MyHUUMNanbHbIX yenyr (pyHkunin) (B dopmMe 3feKTPOHHOro AOKYMEHTA).

82. MakcumanbHad nNpPOAOIMKUTENbHOCTL aAMUHUCTPATUBHOM  npoueaypsbl
cocTaBnsieT oguH paboymi OeHb CO AHS NoAnNUCaHus U perucTpaumm LOOKYMEHTA,
0POPMASIOLLErO NPUHATOE peLUeHne.

MpepocTtaBneHne MyHuLmMnansHom ycnyrm B gopme nyonmyHoro MHhopMmnpoBaHus

83. [na nonydeHna nHgopmauum o bubnmorpaduyecknx pecypcax budnmoTex,
3asaBUTENb CaMOCTOATENBbHO obpallaeTca Ha canT YupexaeHnus http://libstrej.tomsk.ru B
pasgen «ONeKTPOHHbIN KaTtanor» Unm «Ycnyrmy.

84. 3asaBuTtenb CaMOCTOATENbHO OCYyLWEeCTBASeT MOUCK WHpopmaumm ¢
MCNONb30BaHNEM 3MIEKTPOHHOIO KaTtarora, crieqys npasuniamMm COCTaBIEHNSI MOUCKOBOIO
3anpoca, NpeacTaBeHHbIM Ha CTpaHuLe.

Oco6eHHOCTH NPeaoCTaBNeHNs MyHULMMANbHOW YCNYr B 3NIEKTPOHHON dhopme

85. Yepes ceTb VIHTepHeT MyHuuunanbHasi ycriyra [OfKHa OblTb JOCTYMHa
nobomy rpaxgaHnHy P® nnu nHoctpaHHOMY rpaxgaHuny, 6e3 npeaocTaBneHns Kakux-
nmbo OOKymeHTOB, ©0e3 orpaHMyeHun Mo BO3pacTy, BHe 3aBUCUMOCTU OT
reorpadomMyecKkoro pacrnofioXeHUs, BPEMEHN CYTOK M TUNa TPaHCNOPTHOro kaHana, npu
CKOpPOCTU fJocTyna B ceTb NHTepHET He MmeHee 128 KGUT/C 1 3HaHUM PYyCCKOro A3blka.

86. [pu obpaweHnn Ha cant Yupexgenua  http:/libstrej.tomsk.ru
MYyHUUMNanbHas ycrnyra B 3fIeKTPOHHOM BUAE NpefoCTaBnsAeTCcsl KPYrnocyTOYHO, BCEM
nonb3oBaTesniaM, ecnu nx konuyectso He rnpesbiwaeT 10000 yenoBek 0OOHOBPEMEHHO.
lMpouecc npenocTaBneHns MyHULMNANbHOW YCNYrM HauyuHaeTca npu  obpalleHunn
nonb3oBaTtens Ha canT. MakcnmManbHbIM CPOK OXKMUAAHUS NPU NOMHOM 3arpy3ke cepeepa
(6onee 10000 3anpocoB O4HOBPEMEHHO), COCTaBNAET ABaALaTb MUHYT.

4, ¢0prl KOHTpOJIA 3a ucnosfiHeHMemMm agMMHUCTPATUBHOIO pernamMmeHTa

MopsaoK OCyLLECTBNEHNS TEKYLLErO KOHTPOMSA 3a cOBMoAEHNEM U UCMOSTHEHMEM
OTBETCTBEHHbIMW AOMMKHOCTHLIMW NML@MUN NOSOXEHMI PernameHTa n nHbIx
HOpPMaTMBHbIX NPaBOBbIX aKTOB, YyCTaHABMMBAKOLLMX TPeOOBaHUS K NpeJoCTaBNEHMIO
MYHUUMNAnbHOW YCryrn, a Takke NPUHATUEM UMW PELLEHWIA



87. Tekywun KOHTpOnb 3a CobGMoAEeHMEM W UCNOSTHEHWEM  MOSIOXEHUN
PernameHTa 1 MHbIX HOPMATUBHbLIX NPABOBbIX aKTOB, YCTaHaBNMBaOLWMX TpeboBaHus K
NpeaoCTaBNEeHN0  MYHUUMNANbHOW  YCRyrk,  OCYLUECTBMSETCA  cneuvannctamm
OpraHM3aunoHHOo-aHanuMTuyeckoro otgena MyHUUMNAnbHOrO Kas3eHHOro yvpexaoeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSIOAEXKHOW MOANTUKN AAMUHUCTPALMKM rOPOACKOro
okpyra CtpexeBony».

88. Tlopagok oOcywecTBAEHUA TEKYLEero KOHTPONs 3a cobnogeHnem wn
NCNOMNHEHNEM OTBETCTBEHHbLIMU OOMKHOCTHLIMM NULAMU MONOXeHnn PernameHta u
MHbIX  HOPMAaTUBHbLIX MPABOBbIX aKTOB, YCTaHaBnMBawWMx TpeboBaHMS K
npefoCTaBNeHN0 MYHUUMNANbHOM YCINyrn, a Takke TMPUHATUEM WMU  peLleHUun,
OCYyLLEeCTBNAEeTCA B MNopsake, YCTAHOBIEHHOM MOCTaHOBMEHNEM AAMUHUCTPaLMK
ropoackoro okpyra Ctpexeson oT 02.04.2014 Ne 247 «O6 ytBepxaeHumn [Nopsagka
OCYLLECTBMEHUA KOHTPOSSi MOSHOTbI M KayecTBa MpPeAoCTaBfeHuUss MyHMUMNanbHbIX
yCnyr n cobnogeHnst NoNoXeHNN agMUHUCTPATMBHbBIX PEerfnameHToB NpeaocTaBfeHns
MYHUUMNANbHbIX YCYr Ha TEPPUTOPUN FOPOACKOro okpyra CTpexeBom».

MopsigoK M NEPUOANYHOCTb OCYLLECTBMNEHNUS NNIAHOBLIX N BHEMMAHOBLIX NPOBEPOK
MOSHOTLI U KaYecTBa NpeaoCcTaBneHnst MyHULMNANbHOW yCryri, B TOM YMCIe NOPSIAOK U
hopMbl KOHTPONS 3@ MNOSIHOTOM U KAYECTBOM NPeaoCTaBNEHMST MyHULMNANbHON YCIyru

89. KOHTpomnb 3a MOMHOTOM M Ka4yeCTBOM MNpPeaoCTaBfEHUS MyHUUUNarbHOM
yCryru ocyuiecTtensieTcs B popmax:

1) npoBeaeHNsA NPOBEPOK,;

2) paccmoTpeHna  xanob  3aseBuTenenm Ha  gencteus  (Gesgencrteue)
AOIMKHOCTHbIX NUL, YupexaeHnsa, OTBETCTBEHHbIX 3a NpefoCTaBfieHne MyHMLMNanbHON
ycrnyru.

90. B uenax ocywecTtBneHNa KOHTPONA 3a MNOSIHOTOM W KadecTBOM
npegocTaBneHns MyHUUMNanbHOM YCIyrn MNpOBOOATCS MNSaHOBble W BHEMfaHOBbIE
NpOBEPKN.

91. Tlopsgok M NepuoaUYHOCTb  OCYLLECTBAEHUS MMaHOBLIX MNPOBEPOK
yCTaHaBnMBaeTcss nnaHoMm paboTbl MyHUMUMNANBHOrO  Ka3eHHOro  ydpexaeHus
«YnpaBneHue KynbTypbl, CNOpTa U MOMTOAEXKHOW MOANTUKN AAMUHUCTPALMM FOPOACKOro
okpyra CtpexeBon». [Npyn npoBepke paccmaTpuBalOTCA BCE BOMPOCHI, CBA3AHHbIE C
npegocTaBneHneM MyHUUUNAanbHOM YCryrn (KOMMSIEKCHbIE MPOBEPKM), UNU OTAESbHbIN
BOMPOC, CBA3a@HHbLIN C NpeaoCTaBNEeHNEM MyHUUMNANbHOW YyCryrn (TemaTudeckue
NpPOBEPKN).

92. BHennaHoBble NPOBEPKM MPOBOAATCS B CBA3M C NPOBEPKON YCTPaHEHUS
paHee BbISIBIIEHHbIX HapylweHun PernameHTa, a Takke B crydae nonydeHus xanob
3agasuTenen Ha gencteus (6esgencTane) OSMKHOCTHBIX NNL, YUYpexxaeHuns.

93. PesynbTaTbl NPOBEPKN O0GOPMIISIOTCA B BUAE akTa NpoOBEPKU, B KOTOPOM
YKa3blBalOTCA BbISIBIIEHHbIE HEAOCTATKM U NPEeasIoXEeHNSA Mo UX YCTPaHEHUIO.

OTBETCTBEHHOCTb AOMKHOCTHbIX ML, OpraHa, NpeaoCTaBAOWEro MyHULMNANbHYO
ycrnyry, 3a pelleHnsa n aencteus (6esgenctamne), npUHMMaemble (OCyLLLECTBIISIEMbIE)
UMUK B Xo4e NpeaocTaBrieHUss MyHULMNansHOW yeryru

94. Tlo pesynbTaTaM npoBedeHHbIX TMPOBEPOK, B Cry4yae BbIABEHUSA
HapylleHnn cobniogeHnst nonoxeHun PernameHTa, BMHOBHbIE [OOJDKHOCTHbIE nvua
YupexaeHns HecyT nepcoHarnbHyl0 OTBETCTBEHHOCTb 3a peleHus WU OEeWCTBUSA
(6e3pencTBme), NPUHNMaeMble B Xo4e NpeaoCcTaBneHns MyHULMNAnNbHOM YCIyru.

95. [llepcoHanbHass OTBETCTBEHHOCTb AOSMKHOCTHbIX NvU  YypexaeHus
3aKpennsaeTca B AOSMKHOCTHbIX WHCTPYKUMAX B COOTBETCTBUM C TpeboBaHuUsMU
3akoHogartenbcTBa Poccuiickon degepauum n 3akoHogaTenbcTea TomMckon obnacTu.



MonoxeHus, xapaktepuayrowme TpeboBaHUs K NOpSaKY 1 hopmam KOHTpons 3a
npeaocTaBneHNEM MyHULMNANbHOW YCNyri, B TOM YACIE CO CTOPOHbI 3asaBuTenen, ux
00beanHEHUN 1 opraHM3aunn

96. KoHTponb 3a npefocTaBreHneM MyHULMNANBHOW YCIyrn, B TOM YuCrie Co
CTOpPOHbl  3asBuTEnen, ux O0ObeguMHEeHMM W opraHu3auui, OcCyLlecTBNAeTCcH
nocpeacTsoM  nybnvkaumMmM — CBeOeHUW O  OeATenbHOCTU  YYpexaeHus  npu
npegocTaBNeHuM  MyHuMUMNanbHOW  ycrnyrn,  nonydeHna  3asiButendamu,  Ux
obbeanNHEHUAMN N OpraHmM3auusaMn akTyanbHOW, NOSTHOM M JOCTOBEPHON UHGOpPMaLUK
0 nopsgke nNpenocTaBfeHns MyHUUMNAnbHOM YCryrm n obecneyeHns BO3MOXHOCTU
pocynebHoro (BHecynebHOro) paccmMoTpeHust xanoo.

5. ocynebHbIN (BHECYAEOHbIN) NOPAAOK 00XXanoBaHUA peLueHNn u
nenctBumn (bespgencTeus) YupexaeHus, npefocTaBnfaAoWero MyHMumnanbHyro
ycnyry, ML, opraHM3aumn, ykasaHHbIX B 4actu 1.1 ctatbmn 16 ®epgepanbHoro

3aKoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusauum npegocTaBneHuns
rocyfapcTBEHHbIX U MyHULMNANbHbIX YCIYr», @ TaKkkKe UX AOMKHOCTHbIX NUL,
paboTHUKOB

97. 3agaButenb BnpaBe obOpaTUTbCS C Xanobon Ha peweHus U OencTBuUs
(6e3pencTBmne) opraHa, NpenoCTaBAKOLWEro MyHULMNANbHYK YCyry, AOMKHOCTHOMO
nuua opraHa, npegocraBnawowero MyHuumnansHyo yenyry, MoLl, pabotHnka MoL, a
Takke opraHusauumn, NnpeaycMoTpeHHbIX YacTbto 1.1 ctatbn 16 PegepanbHOro 3akoHa
Ne 210-®3, unu nx paboTHMKOB (aanee - xanoba), B TOM Yncrie B CreayoLmx cnydyasx:

1) HapyLleHne cpoka pernctpauumn 3anpoca o npeaocTaBneHn MyHULMNansHON
ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®epgeparnbHoro 3akoHa Ne 210-93;

2) HapylweHne cpoka NpefocTaBneHus MyHuumunanbHon ycnyru. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxarnoBaHve 3asiBUTENEM peLleHun U OenCTBUN
(6e3penctBms) MoOL, pabotHuka MOLL BoamoxxHO B crydae, ecnv Ha MOLL, pewweHns n
aencteus  (6e3gencTBmMe)  KOTOporo  obkanylTcsl, BO3fOXeHa  (PyHKUus  no
NpeaoCTaBNeHNo  MyHUUMNANbHOM ycryrm B MNONMHOM obbemMe B MNOpsake,
onpegeneHHomMm YacTbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-93;

3) TpeboBaHMe y 3aaBUTENS OOKYMEHTOB WM UHGopMauun  nmbo
OCYLLECTBNEHNS [OENCTBUW, nNpeacTaBfieHne WnM  OCYLECTBNEHNE KOTOPbIX He
npegycMOTPEHO HOPMaTUBHLIMW MNpaBoOBbIMW  akTamu Poccunckon depepauumm,
HOPMaTUBHbLIMW NMPaBOBLIMM akTamu Tomckon obnactv, MyHUUMNanbHbLIMM NPaBOBbLIMU
akTamu;

4) oTka3 B npueme y 3asBUTENA [OOKYMEHTOB, MpeaoCTaBfieHMEe KOTOPbIX
npegycMOTPeHO HOPMaTUBHLIMW  NpaBoBbiMM  akTamu  Poccuinckon ®depepaumn,
HOPMaTUBHbLIMM NMPaBOBbLIMM akTamu ToMcKon obnactu, MyHUUMNanbHbIMU NPaBOBLIMU
akTamu gns npegocTaBneHns MyHULMNansHOW YCIyru;

5) oTka3 B npegocTaBneHnMn MyHUUMNanbHOM yCnyrn, ecnm OCHOBaHMS OTKasa He
npeaycMoTpeHbl beaepanbHbIMM 3aKOHAMU U MPUHATLIMUM B COOTBETCTBUM C HUMM
WHBIMW HOpMaTUBHLIMM MpaBoBbIMU akTamu Poccuiickon Pepepaunn, 3akoHamum U
WHBIMW HOPMAaTMBHbIMW MPaBOBbIMW akTaMu Tomckon obnactv, MyHUUMNANbHbIMU
npaBoBbIMK akTamu. B ykasaHHOM crniyyae gocyaebHoe (BHecyaebHoe) obxkanoBaHue
3asBuTenem pewieHnn n gencteun (besgenctend) MoLl, pabotHmka MOLL BO3MOXHO B
cnyyae, ecnn Ha M®L|, peweHns n gencteusa (6es3gencrTeme) KoToporo obxanyrTcs,
BO3M0OXeHa (PyHKUMS MO NpefoCTaBNeHMNI0 MyHULMNANbHOW YCyrn B NOSIHOM o6beme B
nopsake, onpeaeneHHomM Yacteto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHne C 3asBUTENS Npy NPefoCTaBfeHMM MYHULMNANbHOW YCNyru
nnatbl, He MpeayCMOTPEHHOW HOPMAaTMBHbIMM MNpaBoOBbLIMW akTamu Poccuinckon



depepaumm, HopMaTUBHLIMM NPaBOBLIMKU akTamn Tomckon obnacTtn, MyHULMNANbHbIMM
NpaBOBbIMU akTamu;

7) OoTKa3 opraHa, NpPeaoCTaBMAKLWEro MyHUUUNANbHY YCyry, AOMKHOCTHOMO
nuua opraHa, nNpefocraBnsawoWero MyHuuunaneHyo ycnyry, MOL|, pabotHuka MOL,
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16 PeagepansHoro 3akoHa Ne 210-
®3, unn ux paboTHUKOB B UCMpPaBfEHUN LOMYLUEHHbIX MMW OneyaTok U OwunboK B
BblAaHHbIX B pe3ynbTaTe NpeaocTaBneHns MyHUUUNanbHOW YCnyrm OKyMeHTax nmbo
HapylleHne ycTaHoBfieHHoro nyHktoMm 102 Hactoswero PernameHta cpoka Takux
ncnpaeneHnn. B ykaszaHHOM cnyvae pocynebHoe (BHecyaebHoe) obxanoBaHue
3asBuTENEM pelleHnn n gencreun (6esgencteuns) MOL, pabotHuka ML BO3MOXHO B
cnyyae, ecnn Ha MO®L, peweHns n gencrteusa (besgencrTeme) KOTOporo obxanyoTces,
BO3MOXeHa (PyHKUMS Mo NpefoCTaBneHno MyHUUUNansHOM yCrnyr B NOSIHOM o6beme B
nopsgke, onpegeneHHomM Yyacteto 1.3 ctatbn 16 ®egepanbHoro 3akoHa Ne 210-03;

8) HapylweHue cpoka unuv nopsgka Bbldayn [OKYMEHTOB MO pesynbTaTam
npeaocTaBnNeHNa MyHULMNANbHOWN YCAYTu;

9) npuocTaHoBneHWe nNpefoCTaBfeHuss MYHUUMNAnbHOM  YCryru, ecnu
OCHOBaHUSA MNPUOCTAHOBMNEHUA He MNpeaycMOTpeHbl deaepanbHbIMKM  3aKoOHaMKU ©
NPUHATBIMU B COOTBETCTBUM C HUMWU WHBIMW HOPMAaTUBHbIMW MPABOBbLIMU aKTaMu
Poccuinckon ®depepauun, 3akoHamm U UHBIMA HOPMATUBHLIMM MPABOBLIMW aKTaMu
Tomckon obnactn, MyHMUMNAnNbHbLIMKM MPaBOBbIMW akTamn. B ykasaHHOM cny4vae
pocynebHoe (BHecygoebHoe) obkanoBaHWe 3adBUTENEM peLleHun WU OenCTBUK
(6e3penctBus) MoOL, pabotHuka MOLL Bo3amoxxHO B crydae, ecnv Ha MOL, pewieHnsa un
aencteus  (6es3gencTBmve)  KOTOporo  obkanylTcsl, BO3fOXeHa  (PyHKUus o
npeaocTaBneHnto  MyHUUMNAnNbHOMW ycryrm B MNONMHOM obbemMe B MNOpsaKe,
onpegeneHHom Yactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

10) TpeboBaHMe y 3aaBUTENS NpW NPEeAOCTaBMEHUN MyHUMLMNANbHOW YCNyru
AOKYMEHTOB WMNU MHGOPMauuu, OTCYTCTBME M (MNXM) HELOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb npu nepBoHavyanbHOM OTKa3e B npueme JOKYMEHTOB, HeOOXoaUMbIX Ans
npeaocTaBneHnsa MyHUUMNanbHOM ycnyrn, nMbo B NpeaocTaBneHnm MyHULMNanbHOM
YCNyru, 3a UCKIOYEHWEM ClyyaeB, NpeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctatbn 7
depepanbHoro 3akoHa Ne 210-d3. B ykasaHHOM crniydae gocyaebHoe (BHecyaebHoe)
obxanoBaHue 3asBuTeEnem pelieHun n pgencteunm (6espencrteus) MOL], paboTHuka
M®L| Bo3moOxHO B crniydae, ecnnm Ha MOLl, peweHus u gencteusa (6esgencreume)
KOTOpPOro oGxanytTcs, BO3MNOXeHa (PyHKUMS NO NpefoCTaBfIEHUIO COOTBETCTBYHOLLNX
MyHMUMNANbHbLIX yCnyr B MOMHOM obObeme B nopsgke, onpedeneHHom 4vactbio 1.3
ctatbn 16 ®enepanbHoro 3akoHa Ne 210-93.

98. Xanoba Ha peweHnsa wn pgeuncteus  (Gesgencteme)  opraxa,
NpeaoCTaBnALWEro  MyHUUMNanbHyl  yCryry, [OOSKHOCTHOrO  fivMua  opraHa,
npeaocTaBnsAoLLEro MYHULMNANbHYO ycnyry, pykoBoauTens opraHa,
NpeaoCcTaBnALWLEro MyHUUUNANbHYO YCNyry, nogaetca B MUCbMeHHOW dopMe Ha
OymaxHOM HoOcuUTene, B OMEKTPOHHOW dpopme B OpraH, MNpeaoCTaBNAOLLNA
MYHMUMNANbHYIO YCIyry, n MOXeT OblTb HanpasneHa (nogaHa):

1) no noyte (MO agpecy, ykasaHHOMY B MPUMOXKEHUN K HaACTosILLEMY
PernameHty);

2) yepes ML (npn HanM4YMmM 3aKNOYEHHOrO CornalleHuns);

3) ncknrodeH

4) c ncnonb3oBaHnem EamHOro noptana rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr (dyHKumi) (nocrne obecnevyeHns TeXHUYECKON BO3MOXHOCTH);

5) B xoge nu4Horo npuema 3asButens.

99. XXanoba gomkHa cogepxaTtb:

1) HaumMeHOBaHWEe opraHa, nNpPeaoCTaBMAOWEr0 MYHALMNANbHYK  YyCnyry,
AOIMKHOCTHOrO nNuua opraHa, npegocTaBnsowero MyHuuunansHyto yenyry, MOLl, ero
pykoBoauTens un (unu) paboTHUKa, opraHMsaummn, NnpegyCMOTPEHHbIX YacTbio 1.1 cTaTbm



16 ®epepanbHoro 3akoHa Ne 210-d3, wux pykoBogutenem u (uMnu) paboOTHWUKOB,
peweHnsa n genctena (6e3nencrTeme) KOTopbiX 06XKanyrTCs;

2) hamunuio, M4, OTYECTBO (MocredHee - NpU Hanuyuu), CBeAeHus o MecTe
XUTenbCTBa 3aaBUTENS - (PU3nYeckoro nuua nmbo HauMeHOoBaHWe, CBeAEHNA O MecTe
HaxXoXOeHWs 3aaBUTENS - HPUAMYECKOrO Nnua, a Takke Homep (HoMepa) KOHTaKTHOro
TeneoHa W MNOYTOBbLIN afpec, NO KOTOpPbIM [OMKeH ObiTb HanpasneH OTBeT
3aABUTENIO;

3) cBegeHnsa o6 obxanyembix pelleHnax u aencteusix (6esgencrteun) opraHa,
NpeaoCTaBNAOWEro  MyHUUMNanbHyl  yCryry, [OOSKHOCTHOrO  nivMua  oprala,
npegocrasnsawowero MyHuuyunaneHyto ycnyry, MoOL, pabotHuka M®L], opraHmsaumni,
npegycMoOTpeHHbIX YacTtbto 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-P3, ux
pabOTHMKOB;

4) poBoAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENlb HE COrflaceH C peLleHnemM U
aencrtemem (6e30encTBMeEM) opraHa, npefoCTaBsAKOLWEro MyHUUMNANbHYO YCryry,
AOIMKHOCTHOMO NMua opraHa, npegocTaBnsloWero MyHuuunanbHyto ycnyry, MOLL,
paboTHMka MOL|, opraHmsauun, npegycMOTpeHHbIX YacTtbo 1.1 crtatbn 16
®epepanbHoro 3akoHa Ne 210-®3, ux paboTHukoB. 3aaButenem MoryT ObITb
npeacTaBneHbl AOKYMEHTbl (Npv Hanuuuu), NoATBepXAawliMe A0BOAbl 3asBUTENS,
nmnbo nx Kkonuu.

100. >Kanoba moxeT 6bITb HanpaBneHa:

OupekTopy YupexgeHus Ha pgencteusa (b6esgenctBue) OOMMKHOCTHBIX  NuL
YupexaeHusi, a Takke Ha nNpPUHUMaeMble UMW peLleHus npu npegocTaBrieHun
MYHMLMNANbHON yCnyru;

HavanbHUKYy MyHMUMNAnbHOMrO Ka3eHHOro yuypexaeHus «YnpasneHue KyrnbTypbl,
crnopTa U MOMOAEXHOW MONUTUKN AOMUHUCTPaUUKN ropoackoro okpyra CTpexeBony Ha
aencteus (6esgenctame) YupexaeHns, OOMMKHOCTHBIX Nl YUpexaeHusl, a Takke Ha
NPYHUMaEMbIE UMW pPeLLEHMS NPU NPeaoCTaBNEHNN MYHULMNANbHOWN YCNyru;

Mapy ropogckoro okpyra CtpexxeBon Ha gencteua (6esgencrame) YupexxaeHus,
MyHUUMNANbHOrO  Ka3eHHOro  ydpexaeHusi «YnpasneHue KynbTypbl, cnopTta u
MOJSOAEXHOW NONNUTUKM AOMUHUCTPaALMM FOPOACKOro okpyra CTpexeBomn», a Takke Ha
NPUHUMaEMbIE UMW pPeLLEHMS NPU NPeaoCTaBNEHNN MyHULMNANbHOWN YCNyru;

pykoBogutento MOLl Ha peweHna n gencreusa (6espenctame) paboTHUKa 3TOro
MoLL;

yupegutento MOL, nnn gomkKHOCTHOMY nvuy, YNONTHOMOYEHHOMY HOPMAaTUBHbIM
npaBoBbIM akTOM ToMckon obnacTtu Ha pelueHusa n gencteus (6esgencrene) ML,

PYKOBOOUTENAM OpraHu3aumn, npegycMOTPEHHbIX Yacteto 1.1 ctatem 16
depepanbHoro 3akoHa Ne 210-®3, Ha peweHus wn pgencteus (6esgencreuve)
pabOTHNKOB 3TUX OpraHM3auunin.

101. XKanoba nognexut obaszaTenbHON perncTpaumm B TeYeHue Tpex AHEN C
MOMEHTa MOCTYNSIEHNS B OpraH, NpegoCcTaBnsioWmnin MyHULUMnanbHyto ycnyry. B aeHb
permctpauun xanoba HanpasnseTcsa PYKOBOAUTENHD oOpraHa, npenoCcTaBnsoLEero
MYHMUMNANbHYIO YCRyry, NOCne 4Yero He nosgHee ogHoro paboyero gHA nepefaeTcs Ha
paccMOTpPEHNEe OOSMKHOCTHOMY vy, HageneHHOMY MOSTHOMOYMSIMU NO PACCMOTPEHUIO
xanob.

102. YKanoba noanexmnT paccCMOTPEHUIO B TedeHme natHaguatn paboymx gHen
CO OHA ee peructpauuun, a B criydae obxanoBaHusa oTkasa opraHa, npeaocTaBnsoLLero
MyHuumMnanbHyto yenyry, M®Ll, opraHusauun, npegycMoTpeHHbIX YacTbto 1.1 ctatbn 16
depepanbHoro 3akoHa Ne 210-®3, B npveme AOKYMEHTOB Yy 3asButens nmbo B
UcnpaBneHnn OOMnyLeHHbIX oneyaTok K owubok wmnu B cnydyae obxanoBaHUs
HapyLeHNs1 YCTaHOBIIEHHOIO CpPOKa TaKMX WUCMNpPaBfeHWn - B TeYeHue natn paboumx
AHEN Co OHSA ee perncTpaunmn.

103. Tllo pesynbTatam paccMoTpeHust xanobbl MNpvHMMaeTca OOHO U3
cnegyroLLnX peLleHn:



1) xanoba ygoBneTBopsAeTCHA, B TOM u4ucrie B (popme OTMEHbI MNPUHATOrO
peLleHns, ucrnpasneHnsa OoNYyLEeHHbIX onevyaTok U oWnbOoK B BblAAHHbBIX B pesynbtaTte
npegocTaBneHns  MyHUUMNanbHOW  ycnyru [OOKYMeHTax, Bo3BpaTa 3asBUTENo
AEHEeXHbIX CpeacTB, B3UMMaHuWe KOTOPbIX He npegyCMOTPEHO HOPMaTUBHbBIMU
npaBoBbIMM akTamm Poccuickon ®depepaunn, HOpMaTUBHLIMA MNPaBOBbLIMU aKTaMu
Tomckon obnactn, MyHULMNanbHLIMU NPaBOBLIMW akTaMu;

2) B yAOBNeTBOPEHUM anobbl OTKa3biBaeTCs.

104. He nosgHee OHSA, cnegylowlero 3a AHEM MPUHATUS PeLUeHUs], YKa3aHHOro B
nyHkTe 103 HacTosiwero PernameHTa, 3adaBUTENIO B MMCbMEHHON hOpMe U NO XenaHuo
3agBUTENs B ONEKTPOHHOW opMe HanpaBnseTca MOTUBUMPOBAHHLIN OTBET O
pesynbTaTtax pacCMOTPEHMUsI Xanobbl.

105. B cnyyae npusHaHus xanobbl nognexailen yooBreTBOPEHUIO B OTBETE
3asBuTEnNto, ykasaHHoM B nyHkte 104 HacTtosiwero AOQMUHUCTPaATMBHOIO perfamMeHTa,
Aaetca MHopMaumsa O OEeWCTBUSAX, OCYLLECTBNSAEMbIX OpraHoMm, npedocTaBnsAoLLMM
MyHuumnanbHyto ycnyry, M®LL nnubo opraHusaumen, npegycMOTpeHHoOW 4YacTbio 1.1
ctatbn 16 ®depgepanbHoro 3akoHa Ne 210-d3, B uensx He3ameanuTenbHOro
YCTPaHEHWS BbISIBIIEHHbIX HAPYLUEHUA NPU OKa3aHUN MYHULMNANbHOM YCNyru, a Takke
NPUHOCATCA U3BUHEHWNA 3a JOCTaBlieHHble HeyaobcTBa U ykasbiBaeTcs MHopMauns o
AanbHenWnx OencTBusX, KOTopble HeOobXOAMMO COBEepLNTb 3asdBUTENO B LENsX
NoNy4YeHnss MyHUUUNanbHOW YCryri.

106. B cnyyae npusHaHus xanobbl He noasnexallen yaoBrneTBOPEHUIO B OTBETE
3aaBuTento, ykasaHHoMm B nyHkTe 104 HacTodwero AOMUHUCTPATUBHOIO perflaMeHTa,
AAl0TCH apryMeHTUPOBAHHbIE Pa3bACHEHUS O MPUYMHAX NPUHATOrO peLleHusl, a Takke
NMHpopmauusa o nopsiake obxanoBaHUSA NPUHATONO PeLLEHMS.

107. B cny4ae npuHATUA pelieHnss 06 yaoBneTBOPEHUN xanobbl opraHnsyeTcs
paboTa MO BOCCTAHOBIIEHWIO HAapPYLUEHHbIX MpaB 3adBUTEnNs, a Takke WHble
MEepPONPUATKS, HanpaBreHHbIe Ha YCTPaHEHME BbISIBIIEHHbIX HAPYLUEHWIA.

108. Npwn ycTpaHEeHUN BbISIBIIEHHbIX HapYLUEHWIA, BOCCTAHOBMEHMUN HapPYLLUEHHbIX
npaB 3asiBUTENsl CPOKM BbIMOMHEHUS aAMUMHUCTPATMBHLIX Mpoueayp He MoryT
npeBbILWaTh CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM PernameHToM.

109. B cnyyae ycraHoBneHuss B Xo4e WM Mo pesynbTaTaM pacCMOTPEeHUs
Xanobbl NpM3HaKoB cocTaBa agMUHUCTPATMBHOIO NpaBOHAPYLUEHUS NN NPECTYNIeHns
AOSDKHOCTHOE NNUo, paboTHUK, HaLeneHHbIE NOSTHOMOYMSIMU MO PACCMOTPEHUIO Xaroo,
He3amennMTenbHO HaNpaBnsT MMEOLLMECS MaTepuarnbsl B OpraHbl NPOKypaTypbl.



MpunoxeHwne

K ADMWUHUCTPATUBHOMY pernameHTy
npeaocTaBneHnss MyHULMNanNbHoOM ycnyrm
«lMpepocTaBneHne gocTtyna K CrpaBoOYHO-
nouckoBoMy annapaty 6ubnuotek, 6azam
AaHHbIX»

CnpaBo4Has nHcgopmauma 0 MecTe HaxoXaeHus, rpacdmke padoTbl,
KOHTaKTHbIX TenecgoHax opraHoB, NpeAoCTaBNALWMNX MyHULUNANBHYIO YCNyry,
MX CTPYKTYPHbIX nNogpasaeneHu u opraHmsaumn, y4acTByHOLWMUX B
npenocTaBneHMn MyHULUNANbLHOW yCnyru

MyHuuunanoHoe  GlogKeTHOe — yypexaeHue  KynbTypbl  «BnbnunoteyvHas
MHJOPMaLIMOHHAdA cucTeman.

MecTo HaxoxaeHus:

LleHTpanbHas 6ubnuoteka: 636780, Tomckas obnactb, r. Ctpexeson, yn. Mupa,
a.7.

HeTckas bubnuoteka: 636780, Tomckaa obnactb, r. CTpexesou, yn. Mupa, 4.7.

Bubnunoteka «CBosi Tepputopusa»: 636780, Tomckas obnactb, r. CTpexesown, yn.
HoBas, g.22/1.

padmk npuema 3aasutener MyHMuMNanbHbIM  BHODKETHBIM  YUYpEXOEHNEM
KynbTypbl «BbrbnuoTtevHas nHopmaLmMoHHasa cucteman:

LlenmparnbHas 6ubnuomeka:.

lMoHepenbHUK ¢ 12.00 go 19.00 6e3 nepepbiBa
BTopHuk c 12.00 go 19.00 6e3 nepepbiBa
Cpena ¢ 12.00 go 19.00 6e3 nepepblBa
YeTsepr ¢ 12.00 go 19.00 6e3 nepepsbiBa
MatHnua ¢ 12.00 go 19.00 6e3 nepepsbiBa
Cyb66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe BbixogHom aeHb

MocnenHwii YeTBepr MecsLa - CAaHUTapHbIN AeHb.

LlenmpanbHas bubnuomeka:
(8 neTHnn nepuog ¢ 01 noHs no 01 ceHTabpsA)

BTopHuk ¢ 12.00 go 19.00 6e3 nepepbiBa
Cpena ¢ 12.00 go 19.00 6e3 nepepsbiBa
YeTBepr c 12.00 go 19.00 6e3 nepepbiBa
MaTtHuua ¢ 12.00 go 19.00 6e3 nepepbiBa
Cy66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe BbixogHon geHb

NoHepenbHUK BbixogHon aeHb

MocneaHwWii YeTBepr MecsLa - CaHUTapHbINA AeHb.

[lemckas bubnuomeka:

MoHepenbHMK ¢ 11.00 go 18.00 6e3 nepepbiBa
BTopHuK ¢ 11.00 go 18.00 6e3 nepepbiBa
Cpepa c 11.00 go 18.00 6e3 nepepbiBa
YeTBepr c 11.00 oo 18.00 6e3 nepeptiBa
MatHnua c 11.00 oo 18.00 6e3 nepeptiBa
Cy66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa




‘ BockpeceHbe BbIXo4HOW AeHb
MocnegHun yeTsepr MecsLa - CaHUTapPHbIA OEHb.

Hemckas bubnuomeka:
(B netHun nepuog ¢ 01 noHsa no 01 ceHTabps)

BTopHuk ¢ 11.00 go 18.00 6e3 nepepbiBa
Cpena c 11.00 go 18.00 6e3 nepepbiBa
UeTBepr c 11.00 oo 18.00 6e3 nepeptiBa
MaTtHuua c 11.00 oo 18.00 6e3 nepeptiBa
Cy66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe BbixogHon aeHb

NoHepenbHUK BbixogHon aeHb

MocnegHun yeTBepr MecsiLa - CaHUTapPHbIA OEHb.

bubnuomeka «Cg80s1 meppumopusi»:

BTopHuk ¢ 11.00 go 18.00 — paboyee Bpems

c 15.00 go 16.00 - Bpemsa obeaeHHOro nepepbiBa
Cpena ¢ 11.00 go 18.00 — paboyee Bpemsi

c 15.00 go 16.00 - Bpemsa ob6eaeHHOro nepepbiBa
YeTsepr ¢ 11.00 go 18.00 — paboyee Bpemsi

¢ 15.00 go 16.00 - Bpems ob6eaeHHOro nepepbiBa
MNatHuua ¢ 11.00 go 18.00 — pabouyee Bpems

¢ 15.00 go 16.00 - Bpema obeeHHOro nepepobisa
Cy66oTa ¢ 10.00 go 17.00 — paboyee Bpems

¢ 13.00 go 14.00 - Bpema obeaeHHOro nepepobisa
BockpeceHbe BbixogHon geHb
NoHeoenbHUK BbixogHom aeHb

MocnegHun yeTBepr MecsiLa - CaHUTapPHbIA OEHb.

MoutoBbIM agpec MyHMuMNanbHOrO OHMKETHOrO  YYpPEeXOEeHUA  KynbTypbl
«bubnnoteuHaa wuHdopmaumoHHas cuctemay»: 636780, Tomckas obnactb, T.
Ctpexesomn, yn. Mupa, 4.7.

KoHTakTHbIN TenedoH: 8 (38259) 5-19-50
LleHTpanbHasa 6ubnuoteka: 8 (38259) 3-51-53, 3-78-00
HeTckas bubnuoteka: 8 (38259) 5-01-61

Bubnuoteka «Ceos Tepputopua»: 8 (38259) 5-71-95

OduumanbHbin  canT MyHuuMNanbHOrO GHAXKETHOrO  yypexaeHust KynbTypbl
«BbunbnuoTtevHas nHpopmaLmoHHasa cuctema» B cetn MHTepHeT: http://libstrej.tomsk.ru



http://libstrej.tomsk.ru/

