lMoctaHoBneHne AgMmuHucTpauum ropoackoro okpyra Ctpexeson oT 21.10.2014 Ne787
«O6 yTBEPXKAEHUN AOMUHUCTPATMBHOIO perfnameHTa npeaocTaBneHns
MyHuUMnanbHon ycnyru «lpegoctaBneHne OCTyna K CnpaBoYHO-NONCKOBOMY
annapaty 6ubnmnoTtek, 6aszam gaHHbIX»
(8 pegakumm ot 10.11.2015 Ne807, ot 12.05.2016 Ne366, ot 27.12.2016 Ne983, ot
23.11.2017 Ne872)

B cooteBetctBUM c ®depepanbHbiM 3akoHoOM oT 27.07.2010 Ne 210-03 «O6
opraHusauun npefocTaBneHuUs TFOCYAAapCTBEHHbIX WM MYHMUMNANbHbLIX  YCAyry,
pacnopsbkeHnem AgMUHUCTpaummn ropoackoro okpyra Ctpexeson ot 27.07.2015 Ne 246
«O6 ytBepxageHun [lopsigka pas3paboTkm W yTBEPXAEHUS aAMUHUCTPATUBHbIX
perrnameHToB NpefoCTaBNeHUs MyHULMNAnbHbIX YCYr B ropoackoM okpyre CTpexeBomn

NMOCTAHOBNAIO:

1. YTBepauTb AOMUHUCTPATUBHBIN perfiameHT npeaoctaBneHns MyHULmnnansHom
ycnyrn «[pegocrtaBneHve gocTtyna K CNpaBOYHO-MOMCKOBOMY annaparty oubnuortek,
6asam [JaHHbIX» COrfacHO MPUOXEHUIO.

2. MpusHaTb yTpaTMBWMMK CUY MOCTaHOBIEHNMe AOMUHUCTPaUMM rOpPOLCKOro
okpyra CtpexeBon oT 25.07.2012 Ne 516 «O6 ytBepxaeHun AOMUHUCTPATUBHOIO
pernameHTa npeaocTaBneHnss MyHuumnanbHon ycnyrn «lpegoctaBneHne goctyna K
CNpaBOYHO-NOUCKOBOMY annapaTty 6ubnmoTtek, 6aszam gaHHbIX».

3. Hactosilee noctaHoOBnEeHWe nognexvTt oduumanbHOMY OnybnnKoBaHMIO U
pasMeLLeHNo Ha odmumManbHOM canTe OpraHoOB MECTHOIO caMoynpaBneHUst ropoOACKOro
okpyra CtpexeBon.

4. KOHTpOSnb 3a WCMNOSIHEHMEM HACTOSALWEro MOCTAHOBMEHUS BO3NOXWUTb Ha
3amectutena Mapa ropogckoro okpyra no couunarnbHoun nonutnke CanmuHa B.B.

Map ropoackoro okpyra B.M. XapaxopuH



MpunoxeHwne

YTBEP>XOEH

NOCTaHOBMNEHMEM
AOMWHUCTPaUNN rOPOACKOro
okpyra CtpexeBon

o1 21.10.2014 Ne 787

(8 pepgakuum ot 10.11.2015
Ne807, ot 12.05.2016 Ne366, oT
27.12.2016 Ne983, o1 23.11.2017
Ne872)

AOMNHUCTPATUBHBIN pernameHT
npeaocTaBneHnsa myHuumnanbHon yenyrn «lMpegoctaBneHne goctyna K CnpaBoYvHO-
nonckoBoMy annapaty 6ubnmoTtek, 6aszam gaHHbIX»

1. O6wme nonoxxeHus
MpeameT perynupoBaHns AOQMUHUCTPATMBHOIO pernameHTa
npeaocTaBneHns MyHMLMNAanbHOW yCryru

1. AOMUHUCTPATUBHBLIM  perfiameHT npefocTaBneHUs  MyHUUMNanbHOW
yCnyru no npegocTaBneHnto 40CTyna K CNpaBOYHO-NOUCKOBOMY annapaTy 6ubnuoTtek,
6aszam pfaHHbiXx (ganee - PermameHT) ycTtaHaBnuBaeT cTaHAapT npenocTaBlieHus
MYHMUMMNANbHOW YyCnyrm no NpeaoCTaBneHMto A0CTyna K CnpaBOYHO-MOMCKOBOMY
annapaty 6ubnuoTtek, 6azam AaHHbIX (fanee - MyHULUMNanbHas ycnyra) Ha Tepputopum
ropogckoro okpyra CTpexeBoW, COCTaB, NMocrnefoBaTefibHOCTb U CPOKM BbIMOMHEHUS
aAMUHUCTPATUBHLIX npoueayp (AencTBui) NO  NPeaoCTaBEHUD  MYHUUMNANbHOM
ycnyru, TpeboBaHUsA K NOpsAKY MX BbINOSIHEHUS, POPMbl KOHTPOMS 3a WUCMOMHEHMEM
PernameHnTta, pocynebHbin (BHecyaebHbI) nopsgok obkanoBaHMs  pelleHun W
pevictBun (6esgenctens) MyHuuMNanbHbIM - BIOMDKETHBIM  yYpEXAEHUEM  KynbTypbl
«MHOroyHKUMOHANbHLIN ~ COLMOKYNbTYPHBIA  KOMMIEKCY, JOIMKHOCTHbIX  NuL,
MyHMUMNANbHbIX criyxawmx MyHuuunanbHOro OGHOMKETHOro yypexaeHus KynbTypbl
«MHorodyHKLMOHaNbHbLIN COLMOKYITbTYPHbLIA KOMMNEKCY.

Kpyr 3assutenen

2. 3agButenammn  aBnaTCA  U3MYeckMe  nvua, B TOM  uucne
nHONBMAYanbHble NpeanpuHMMaTenu, pugndeckne nuua, nMbo nx ynosHOMOYEHHbIE
npencrasutenu (qanee — 3asaBuTenb).

TpeboBaHus kK NopsaKY MHPOPMUPOBAHUSIO NPEAOCTaBNEHUN MyHULMMNANbHOM YCnyru

3. NHdopmupoBaHme rpakgaH o] nopsagke npegocTaBneHns
MyHMLMNAaNIbHON ycrnyru obecneumBaeTcs crneumanucTamm CTPYKTYPHOro
nogpasgeneHns «bubnmoTteyHas uHOpmaumoHHas cuctema»  MyHuuMnanbHOro
BroopKeTHOro  yypexaeHnss KynbTypbl  «MHOroyHKUNMOHAMNbHBIA  COLMOKYMbTYPHbIN
KOMMIEKC», MHOroyHKLMOHANbLHOIO LeHTpa MpeaocTaBreHnss rocydapCTBEHHbIX U
MyHuUMnanbHbIX yenyr (ganee — MOL), npy ycrnosumn 3aknio4eHHOro cornatleHuns.

4. OcHoBHbIMM TpeboBaHUSAMU K WMHOPMUPOBAHUIO FpaXadaH O nopsake
npeaocTaBneHns MyHMLMNAaNIbHON ycrnyru ABNAKTCA AOCTOBEPHOCTb
npegocTaBnsieMon MHMOpMaUun, YETKOCTb B M3MOXEHUM WMHGOPMaUUKU, MONHoTa W
onepaTMBHOCTb MHAPOPMUPOBAHWS.

5. Mecto HaxoxgeHus MyHuumnanbHOro  GHODKETHOro  ydpexaeHus
KynsTypbl  «MHOroyHKUMOHAmNbHbLIN  COLMOKYNbTYPHBIA  KOMMIMEKC», OpPraHoB U
opraHvsauun, y4acTByOLWMX B NPeaoCTaBlIeHNN MyHULUMNANbLHON yCryru, Nx noyToBble



agpeca, oduuManbHble canTbl B UHPOPMALNOHHO-TENEKOMMYHUKALUNOHHON CeTu
«WHTepHeT» (panee — ceTb WHTepHeT), WHdopmauuss o rpadukax paboThl,
TenedOoHHbIX HOMepax 1 agpecax 3MeKTPOHHOW NoYThbl NpeacTaBneHsbl B [MpunoxeHun
1 kK PernameHTy.

6. NHpopmauns o] MecTe HaXxoXXaeHus, rpadpmkax paboTbl
MyHuuMnanbHOro  GOPKETHOro  yupexaeHust KynbTypbl  «MHOrogyHKUMOHANbHbIN
COUMOKYINbTYPHbIA KOMMSIEKC» (danee — YypexaeHue), opraHnsauum, y4acTBYyOLUX B
npeaocTaBneHnn  MyHUUMNANbLHOW  YCryru, O nopsgke  npefocTaBreHus
MyHMUMMANbHOW yCryrn pasMellaeTcs Ha oduunanbHOM canTe opraHoB MECTHOro
camoynpasneHus ropoackoro okpyra Ctpexeson B ceTun NHTepHeT, B dheaepanbHom
rocygapcTBeHHON MHMOpPMaLUMOHHON cucteme «EauHbIM nopTan rocygapCTBEHHbIX Y
MYHUUMNAnNbHbIX ycnyr (pyHKuMin)» (ganee — EAMHBIA nopTan rocyaapCTBEHHbIX W
MyHMUMNanbHbIX ycnyr (pyHKumn)), a Takke npegoctasnseTcsa Mo TenedoHy u
3MEKTPOHHOWN MouTe.

7. Ha odwvumnanbHOM canTe OpraHoOB MECTHOro CcamoynpasrieHus
ropogckoro okpyra CrpexeBon, B ceTu WHTepHeT pasmMellaeTcs creayoLlas
MHopMauus:

1) HaMmMeHOoBaHME 1 NOYTOBbLIN afgpec YUpexXaeHus;

2) HoMmepa TenedoHOB YupexaeHus;

3) rpaduk paboTbl YupexaeHus;

4) TpeboBaHMs K NUCbMEHHOMY 3anpocy rpaxgaH o npefoCcTaBneHum
MHpopmauumn o Nnopsiake NpefocTaBreHns MyHUUMNanbHOW YCNyri;

5) nepeyeHb [OOKYMEHTOB, HeOoOXOoAuMMbIX ANs  NOfyYeHuss MyHULMNanbHOM
ycnyru;

6) BbIAEPXKN M3 3aKOHOAATESIbHbIX U WUHbIX HOPMAaTMBHbLIX MPABOBbIX aKTOB,
cogepXawmx  HOpMbl,  perynupylowmne  OedTenbHOCTb N0 NpegoCTaBIieHUIo
MYHULUUNANbHOW YCryru;

7) TekcT PernameHTa C NpUnNoXXeHnamu;

8) KpaTKkoe onucaHve nopsiaka NpegocTaBNeHns MyHULMNansHOW YCNyru;

9) obpa3ubl O0OPMNEHUS OOKYMEHTOB, HeEOOXOAMMbIX ANA  MOofyYeHus
MYHULMNANbHOW YCNyru, n TpeboBaHNA K HUM.

8. WHdopmaumio o nopsake nonyvyeHna MyHULMNanbHOM yCryry, a Takke o
MeCTe HaxOXOeHWs, KOHTaKTHbIX TenedoHax (TenedpoHax AnNs cnpasBoK), agpecax
SNEKTPOHHOM MouThl, rpaduke paboTbl, cBefgeHMs 00 opraHax W opraHusaumsx,
y4yaCTBYWOLMX B NpPeaoCTaBfieHUN MYHUUMNANbHOMW yCNyru Wnu  sBhASoWMNXCS
MCTOYHMKOM MOMy4YeHUs UHpopMaLunK, 3asaBUTENb MOXET MOMyYnTb:

1) nu4yHO Npu obpalleHun K OOISPKHOCTHOMY Nuuy (CneumanucTy) CTPYKTYPHOro
nogpasgeneHus YupexaeHus;

2) N0 KOHTaKTHOMY TenedoHy B 4Yacbl paboTbl Y4ypexaeHus, yka3aHHble B
MpunoxeHun 1 Kk PernameHTy;

3) B popMe 3MneKTPOHHOro JOKYMEHTa Ha agpec 9NeKTPOHHOW NOYTbl, YKa3aHHbIN
B MpunoxeHnn 1 Kk PernameHTy;

4)B cetm WHTepHeT Ha oduvunanbHOM calMTe OpraHoB  MECTHOro
camoynpasneHus ropoackoro okpyra CtpexeBon: http://admstri.tomsk.ru B pasgene
«Hacenenuo/ MyHuuunansHele ycnyrm — KoHTakTHas nHopmaunsy»;

5) Ha WHMOPMAUUOHHBIX CcTeHAax B YypexaeHun no agpecy, yKasaHHOM B
MpunoxeHun 1 Kk PernameHty;

6) nocpeacTtBom EavHOro noptana rocyaapCTBEHHbIX M MyHUUUNAMNbHBIX YCAyr
(dbyHKumn): http://www.gosuslugi.ru/;

7) NCKITHOYEH

8) npu obpaweHnm B MOLL.

9. NHdopmMaumoHHble cTeHabl obopyayloTcs nNpu BXOAe B MNOMELeHue
YupexgeHusa. Ha  uHpOpMauuoHHbIX  cTeHdax  pasMellaeTcs  cregywowas
obsasaTenbHasa nHpopMauus:



1) no4TOBbLIN agpec YUpexaeHus;

2) agpec ouLmManbHOro canta opraHoB MECTHOIO CamMOoynpaBrieHNs ropOACKOro
okpyra CrtpexeBon, bBbunbnunoreyHo-nHdpopmaunoHHon cuctembl MyHMUMNANBHOMO
OLOAKETHOrO  yypexaeHus KynbTypbl «MHOrogyHKUMOHANbHbIN  COLMOKYNbTYPHbIN
KOMMnekcy» B ceTn MHTepHeT;

3) crnpaBOYHbIN HOMEpP TenegoHa YUYpexaeHus;

4) rpaduk paboTbl YupexaeHus;

5) BblAEPXKM U3 MpPaBOBbLIX akTOB, COAEpXaluX HOPMbl, perynupyoLlme
OeATenbHOCTb Mo NPeaoCTaBneHnio MyHULMNAaNnsHOW YCyru;

6) nepevyeHb [OOKYMEHTOB, HeOobXoauMMbIX ANns MNONyYEeHUs MyHUUMNANbHON
ycryru.

10. Ob6palleHuns no KOHTakTHOMY TenedoHy No BoNpocaMm MHOPMUPOBAHNSA
0 nopsgke npegocTaBrieHUss MyHUUUNANbHOW YCNyrn NpUHUMalroTCs B COOTBETCTBUN C
rpadonkom paboTbl YupexaeHus, npeactaBneHHomy B [punoxeHun 1 kK PernameHTy.

OtBeT Ha TenemOHHbLIN 3BOHOK [JOMMKEH codepxatb WHdopMauuk o
HaMMeHOBaHUN YJpexaeHus, B KoTopoe obpaTtunca 3aasutenb, GamMunvm, MMEHW,
oTyecTBe (MpY HanMMuuu) U OOSDKHOCTM cneuuanucta, nNpuHSBLUEro TenedOHHbIN
3BOHOK.

11. Mpn oTBeTax Ha TenedgoHHbIE 3BOHKM W YCTHble obpalleHus
cneunanucTt YuypexaeHusi, obsasaH npenoctaBUTb WMHGOPMAUMIO MO Crneaylowmm
BOMpocam:

1) o mMecTe npefocTaBneHUs MyHUUMNAanNbHOM ycnyrm u cnocobax npoesga K
HeMmy;

2) 0 rpadhuke nNpuema rpaxgaH no Bonpocam nNpeaocTaBreHns MyHULMNanbHON
ycnyru;

3) 0 HOpMaTMBHbIX MPaBOBbLIX aKkTax, pPerynupylwmux npegocTtaBneHne
MYyHUUUNAaNbHOW ycnyru (HaMMeHoBaHue, HoMep, AaTa MPUHATUS HOPMAaTUMBHOIO akTa);

4) 0 nepeyHe [AOKYMEHTOB, HeobOXoauMbIX OMs MONYYEeHUS MYHULMNANbHON
ycnyru,

5) 0 cpokax npefoCcTaBNeHUs MyHULMNANbHOW YCNYIu;

6) 0 MecTe pasMeleHna Ha oduuuanbHOM CaluTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra CrtpexeBon B ceTu WHTepHeT uHgopmauumn no
BOMpocaMm npefocTaBneHns MyHULMNansHOW yCnyru.

12. Mpn obweHnn ¢ rpaxgaHammn (No TenedoHy unM fANYHO) cneumanuct
YupexgeHusa OomKeH KOPPEKTHO U BHUMATENbHO OTHOCUTLCA K 3adBUTENIO, HE YHUXas
€ro 4ecTM U [JOCTOMHCTBA. YCTHOE MHGOPMUPOBaHME O MNOpPsiAKe npeaocTaBreHns
MYHUUMNANbHOM YCryrM [OOSMKHO NPOBOAMTLCA C  UCMNOSIb30BaHMEM OuumnanbHO-
[EernoBOro CTUNs peyun.

13. Mpn obpaiieHnn 3a mHopmaunen 3aaBuTENs NUYHO CheunanucTbl
YuypexgeHus o6s3aHbl MNpUHATD ero B COOTBETCTBMM C  rpadukom  paboTbl.
MpooomknTenbHOCTL NpYemMa npu NMYHOM obpalleHnn - naTHaguatb MUHYT. Bpewms
OXngaHus B oyepean npu nuyHom obpalleHun He OOSMKHO MpeBbiwaTb NATHaguatu
MUHYT.

14, Ecnn gna nogrotoeku otBeTa Ha yCTHoe obpalueHne TpebyeTcs 6onee
NATHagUaTM  MUHYT, crneuuanuct YypexaeHusi, OCyLeCTBNAWNA  YCTHOEe
WHPOPMMPOBaAHME, NpeanaraeT 3adBUTENO Has3HauuTb Opyroe yaobHoe AOnsi Hero
BpeMs Ans YCTHOro nHpopmmnpoBaHms nnbo HanpaBuTb 3adBUTENO MUCbMEHHbIN OTBET
NocpeacTBOM MNOYTOBOrO oOTnpasneHna nmbo B anekTpoHHowm dopme. OTBeT
HanpaenseTcs B Te4yeHne nATn paboymx AHen Co OHA YCTHOro obpalleHns 3assButens.

15. MucbmMeHHOEe  MHOPMUMPOBAHWE  3asiIBUTENS  OCYLLECTBNSAETCs npu
NOny4YeHnn OT HEro MMUCbMEHHOro obpalleHus NMYHO MMM NOCPEeACTBOM MOYTOBOrO
oTnpasneHns, obpalleHns B 3NeKTPOHHOW dhopme O NpeaocTaBneHum nHopmaumm no
BOMpoCaM  MpefocTaBfeHns  MyHuuunanbHOW  ycryru, CBedeHWn O  Xxofje



npeaocTaBneHna MyHuumunansHom ycnyru. NuceMeHHoe obpalleHne permctpupyeTcs B
AEeHb NOCTYNneHns B YupexaeHue.

16. Mpu obpaleHnn 3a nHpopmaLlmen B NMCbMEHHON hopmMe NOCPEACTBOM
NMOYTOBOro OTMNpPaBEHNs OTBET HanpaBfseTCcs B BUAE NOYTOBOro OTNpaBfeHnsa B agpec
3asBUTENS B TeYEHME NaTu pabounx gHEn co OHS pernctpaummn obpaleHums.

17. Mpn obOpaweHnn 3a wuHhopMauMen nNo INEKTPOHHOW no4Te, C
ncnonb3oBaHmeM EpguHOro noprtana rocygapCTBEHHbIX M MYHMUMMANbHbBIX  YCIyr
(dbyHKUMI), OTBET HanpaBnseTcss B TeyeHue 5 paboumx gHen co AHS perncrpaumm
obpalueHus.

18. PaccmoTpeHune obpalleHuii o npeaocTtaBneHm nHpopmaummn o nopsiake
npenocTaBneHns MYHMUMMANbHON  yCNyrM  OCyLLeCTBMAsSeTCA B  nopsiake,
npegycMoTpeHHoM ®PepepanbHbiM 3akoHOM OT 02.05.2006 Ne59-03 «O nopsgke
paccMoTpeHnsa obpalleHun rpaxaaH Poccuinckon degepaummy».

2. CtaHpapT npegocTaBneHuss MyHULUNansHOW ycryru
HavmeHoBaHVe MyHUUMNANLHOW yCryru

19. MyHuuunaneHas ycnyra no npegocTaBfeHUIo AO0CTyna K CrnpaBOYHO-
nouckoBoMy annapaTty 6ubnuoTtek, 6aszam gaHHbIX.

HanmeHoBaHue opraHa, NpeoCTaBnsoWEro MyHULMNAanbHy yenyry

20.  TlpepoctaBneHue MYHULMNANbHOM ycnyrm OCyLLecTBNsAeTCs
MyHuuMnanebHbiM ~ BIOAXKETHBIM  yupexXaeHnem KynbTypbl «MHOrodyHKUMOHAaNbHbIN
COLMOKYTbTYPHbIA KOMIMEKCY.

21.  HenocpeactBeHHO npegocTaBreHne MYyHUUMNANbHOM ycnyru
OCYLLECTBNAT  Cneuuannctbl  CTPYKTYPHOro  nogpasgenenus  «bubnunotedHas
MHOPMAaLMOHHAsA cucTemay.

22, YupexaeHne He BnpaBe TpeboBaTb OT 3asiBUTENA OCYLLECTBNEHUS
OENCTBUIA, B TOM YMCIe COrnacoBaHnin, HEOBX0AMMbIX ANA NONYyYEHNA MyHULMNANbHON
YyCIyrm U CBS3aHHbIX C ObOpalleHMeM B WHble TOCY4apCTBEHHble OpraHbl (OpraHbl
MECTHOIo CamMoyrnpaBsfeHnd) 1 opraHvsaumm, 3a WCKIYEHUEM MOSTyYeHUst YCIyr,
BKIOYEHHbIX B NEPEeYEHb YCIyr, KOTopble SBMSTCA HE0OXo4MMbIMU N 00s13aTENbHBIMN
Ans  nNpefocTaBneHus MyHUUUNanbHbIX YCIyr, YTBEPXAEHHbI peweHneMm [dymbl
ropogckoro okpyra Ctpexeson o1 10.10.2011 Ne 127 «O6 ycnyrax, KoTopble siIBASOTCA
HeobxogMMbiMn 1 oba3aTenbHbiIMM NS NPEAOCTaBMEHUS MyHUUMNAnbHbIX  YCryr
AOMUHUCTpaUMen ropoackoro okpyra CTpexeBon n ee opraHammny.

OnucaHue pesynbTata NpefoCTaBneHNst MyHULMNANbHOW yCnyru

23. PesynbTatom npegoctaBneHns MyHMUMNanbHOM yCnyru sBnNseTcs:
npegocTaBfieHne K CrnpaBOYHO-MOUCKOBOMY annapaty ©6ubnuortek, 6asam
OaHHbIX YypexaeHus;
MOTMBUPOBAaHHbIA OTKa3.

Cpok npefocTaBneHnst MyHULMNAnbHOW yCryru

24.  Cpok npefoctaBneHus MyHUUMNanbHOW ycnyrn: He Gonee natn padounx
OHen.

— npefocTaBneHve WHpopMaunn 3aaBUTEN0 MPU JIMYHOM ObpalleHun — He
BGonee nATHagUaTN MUHYT;

— npegocTtaBneHve MHdopMauun 3aaBuTEN0 NpU NUCbMEHHOM obpalleHun —
He 6onee naATn pabounx gHen ¢ MoMeHTa obpalleHus;



— npegocTaBrieHne NHopMauun 3asBUTEnNto npwm nyonn4yHom
WHOPMUPOBAHUM MNyTeM pasMelleHUss B CpeAacTBax MaccoBOM  MHopmMauuu,
ohnumanbHOM canTe, u3gaHusa MHPOPMAaLMOHHbLIX MaTepuaroB — KPYrioCyTOYHO.

I'Iepequb HOPMAaTUBHbIX NMPaBOBbIX aKTOB, PEryrnpyroLmnx oTHOWEeHNA, BO3HUKakLWne
B CBA3M C npenocTtaBieHnem MyHI/ILI,l/II'IaJ'IbHOI7I ycnyru, ¢ ykadaHmem nx pekBmsnToB U
MCTOYHMKOB O(*)VILI,VIaJ'IbHOFO OI'Iy6J'IVIKOBaHVIFI

25. lMpepocrtaBneHne  MyHMUMNANbHOM  YCNYrM  OCYLLECTBNSAETCS B
COOTBETCTBUM C:

1) ®epepanbHbiM 3akOHOM OT 29.12.1994 Ne78-®3 «O 6ubnmnoteyHom gene»
(«Poccunckas raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHogaTenbCTBa
Poccuickon ®epepauuny» ot 02.01.1995, Ne 1, cT. 2);

2) 3akoHom Poccunckon depepaumm ot 07.02.1992 Ne 2300-1 «O 3awmTe npas
notpedutenen» ("CobpaHune 3akoHogatenoctea P®", 15.01.1996, N 3, cT1. 140);

3) ®epepanbHbiM  3akoHOM OT 27.07.2006 Ne 149-&3 «0O6 wuHdopmauuu,
NHPOPMALMOHHBIX TEXHOMOIMMSAX U O 3awmTe nHdopmaumm» («Poccuinckas raseta» oT
29.07.2006 Ne 165, «lNapnameHTckas raseta» ot 03.08.2006 Ne 126-127, «CobpaHue
3akoHogaTenbcTBa Poccuiickon Peagepaummn» ot 31.07.2006. Ne 31 (4acTtb |) cT. 3448);

4) depepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-93 «O6 obecneyeHun goctyna K
WHpOpMaUUN O AeATENbHOCTU FOCYA4apCTBEHHbIX OPraHOB M OpraHoOB MECTHOrO
camoynpasnenus» ("lMapnamenTtckas raseta”, N 8, 13-19.02.2009, "Poccwuiickasa
razeta", N 25, 13.02.2009, "CobpaHne 3akoHogaTenbctea P®", 16.02.2009, N 7, cT.
776.);

4) lMoctaHoBneHuem [pasutensctBa Poccunckon depepauumn ot 07.07.2011
Ne 553 «O nopsigke odpopMIieHUss U NpeacTaBrneHnsa 3asiBIeHNA U UHbIX JOKYMEHTOB,
HeobXxoauMbIX ANs NpeaocTaBNeHns rocyaapcTBEHHbLIX U (MN) MyHULUMNANbHbIX YCIyr,
B hopme aneKkTpoHHbIX AokyMeHTOB» ("CobpaHue 3akoHogaTtenbctBa PO", 18.07.2011,
N 29, cT. 4479).

6) 3akoHom Tomckom obnactm ot 09.10.1997 «O 6ubnuotedyHoMm pene u
obs3aTenbHOM 3K3eMnspe AOKYMEHTOB B ToMckoM obnactm» (NPUHAT pelleHnem
locygapctBeHHon [ymbl Tomckonm obnactm ot 09. 10.1997 Ne 573), (cOGopHUK
«OdmumanbHble BegomocTn ocygapcrteeHHon [dymbl ToMckon obnactu» OT OKTAbps
1997 Ne 22).

NcyepnbiBaowmii nepeyeHb JOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUM C
HOPMaTMBHbLIMM NPABOBLIMM akTaMu Ans NpeaoCcTaBNeHnst MyHULMNanbHOW yCnyru,
KOTOpble HAaXoASTCA B pacropsiKeHUN rocyaapCTBEHHbIX OpraHoB, OpraHOB MECTHOMO
caMoynpaBneHnst U UHbIX OPraHoB, y4aCTBYHOLUMX B NPeAOCTaBNeHUN MyHULMNAbHbIX
yCryr, U KOTopble 3asiBUTErb BNpaBe NpeacTaBuTb, a Takke crnocobbl MX NoMyYeHus
3aABMTENSAMU, B TOM YMCIE B SNIEKTPOHHON hopMe, NOPSAOK UX NPeacTaBneHns

26.  [1OKyMeHTbl, Heobxogumble Ans NpefocTaBneHus  MyHULMNanbHOW
yCIyru, KOTopble HaXOAATCA B pacnopsXXeHUU OpraHoB U OpraHn3auumn, OTCyTCTBYHOT.

27. YupexxgeHue He BnpaBe TpeboBaTtb OT 3asBUTENS:

npeacTaBneHns AOKYMEHTOB M MHGOpMaLMM UM OCYLLECTBIEHUS OeUCTBUN,
npeacTaBfneHne UnM OcCyLLeCTBIIEHNE KOTOPbIX He MpesyCMOTPEHO HOPMaTUBHbLIMU
NpaBOBbIMW aKTaMW, PerynupyrlowmMm OTHOLUEHUS, BO3HMKaKOWME B CBA3UM C
npegocTaBneHneM MyHULMNATbHOW YCIyru;

npeacTaBneHns OOKYMEHTOB M MHAOpMauun, B TOM YUCHe MNOATBEPXOAoLLMX
BHECeHue 3adBuTenem nnatbl 3a npefoCTaBfieHne MyHULMNANbHOM YCIyrn, KoTopble
HaxXoAATCA B pacrnopsXeHun deaeparbHbIX OpraHoOB UCMOMHUTENBHOW BflaCTU, OpraHoB
rocyapCTBEHHbIX BHEOIOKETHBIX dooH0B, NCNOJSTHUTENBHbIX opraHos
rocygapctBeHHonm Bnactu cybbekta Poccuickon Pepepaumm, opraHoB MECTHOro



camoynpasneHnsa nmbo NoABEAOMCTBEHHbIX rOCyAapCTBEHHBIM OpraHam WUin opraHam
MECTHOIrO CaMOyrnpaBfieHNs  OpraHuM3aumin, Yy4yacTBYKWOLWMX B  NpeaocTaBieHnn
MYHUUUNANbHOM YCIyrn, B COOTBETCTBMM C HOPMAaTMBHbIMW MPaBOBbLIMU aKTamu
Poccuickon degepaumm, HopMaTUBHBIMU MPaBOBLIMU akTaMu cybbekToB Poccuimckon
degepaumn, MyHULMNANbHBIMX MPaBOBLIMA akTaMW, 3a WCKITHOYEHUEM [OKYMEHTOB,
BKINIOYEHHbIX B ONpPedeneHHbin 4YacTblo 6 crtate 7 degepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusauum npenoCcTaBneHUss FOCYAapCTBEHHbIX W
MYHULUMNANbHbIX YCyr» nepeyvyeHb JOKYMEHTOB.

McuepnbiBaowmnm nepedeHb OCHOBaHUM 19 0TKa3a B NpuemMe LJOKYMEHTOB,
Heobxo4MMbIX A4S NPeaoCTaBNeHNA MyHULUMNANbHON yCnyrn

OcHoBaHMsi Ons oTkasa B nNpvemMe [OOKYMEHTOB, HeobGXoauMmblX Ans
npeaocTaBneHNst MyHULMNANbHOW YCIyrn OTCYTCTBYIOT.

VcuyepnbiBaoLwmn nepeyeHb OCHOBAHUM AN NMPUOCTAaHOBEHUS UK OTKa3a B
npegocTaBneHn MyHULMNANbLHON YCIyrn

28. OcHoBaHuA onsg oTkasa B NpefoCTaBlieH MyHULUNAnNsHOM yCryru:

1) oTtcyTcTBME 3anpawmnBaemon 0a3sbl JaHHbIX B YupexaeHuu,
nNpeaoCcTaBNALLEM MyHULMNANBHYO YCAYry;

2) HecooTBeTCTBME OBpaLLeHMs CoAepXaHNo MyHULMNANbHOW YCryru;

3) obpalleHne CoaepXXnUT HeLEeH3YpPHbIE UM OCKOPOUTENbHbBIE BbIPAXKEHNS;

4) TEeKCT 9NeKTPOHHOro obpalleHns He Noa4aETCsa NPOYTEHMIO.

29. OcHoBaHuA AOns NpUMOCTaHOBMEHUS MNPeaoCTaBNEHNA MyHULUNANbHOM
yCnyru:

1) HapyweHue MpaBun nonb3oBaHns GubnmoTekamu, yTBEPXXAEHHbIX NPUKa3oM
YupexaeHus;

2) TexHudeckue Henonagku Ha cepBepHOM 000OpyAOBaHMM U/MNN TEXHUYECKUE
npobnembl ¢ UHTEPHET, OTCYTCTBUE SNEKTPOSHEPTUN.

MepeyeHb ycnyr, KOTopble SABNATCSA HeobXxoauMbIMKU 1 0Bsi3aTeNbHBIMU ANg
npegocTaBnNeHnsa MyHULMNANbHOW YyCyrn, B TOM YMCIe CBEAEHMS O JOKYMEHTE
(BoKymeHTax), BblaaBaeMoMm (BblaaBaeMblX) OpraHM3aumnsamm, y4acTeyoLWMMN B

npeaocTaBNeHNn MyHULUMNANbHON yCnyru

30. Ycnyrn, KoTopble SBASAOTCA HeobxoaumbiMu M oba3aTenbHbiMU  ANns
npefocTaBneHnss MyHULMNANbHOW ycryru, B TOM 4YUCre CBEeAEeHUs O [OKYMeHTe
(OOKymeHTax), BbljaBaeMOM (BbljaBaemblX) OpraHusaumsMu, YyyacTBylOWUMKA B
npefocTaBneHn MyHULMNansHon ycryru, OTCYTCTBYIOT.

Mopsagok, pasamep U OCHOBAHUSA B3MMaHUA rocyfapCTBEHHOW MOLUSINHBLI MU MHOW
nnaTbl, B3UMaemMou 3a npegoctaBreHne MyHUUunansHom ycnyru

31. [pepocTtaBneHve MyHULMNANbLHOWM YCryru ocywecTBnsieTcs 6ecnnaTHo.

MakcumarbHbIN CPOK OXXMAAHWUS B 0depean Npu nogaye 3anpoca o npeaocTaBneHum
MYHMUMMANbHOM YCNyr U Npu NonyYyeHun pesynbTaTa NpeaocTaBreHns Takmux yeryr

32. MakcrumanbHOe BpeMs OXnaaHusi B odepean:
1) npwu nogaye 3anpoca 3asBUTenNs - NATHagUaTb MUHYT.
2) Ha npepocTaBrieHne KoMMbTeEpPa YUupexaeHus - B TedyeHne pabodero gHs.



TpeboBaHMs K NOMELLEHMSAIM, B KOTOPbIX NPEeAOCTaBMAeTCs MyHUUMNansHas ycnyra, K
3any oXxuwaaHus, MectamM Ans 3anofiHeHMs! 3arnpocoB O NPeAoCTaBNeHnn
MyHULMNAnbHOM YCryru, MHHPOPMALMOHHBIM CTEHAAM C NEepPeYHEM AOKYMEHTOB,
HeoOXoAMMbIX ANs NPeaoCTaBNeHUs MyHULMNanbHOW ycnyri, n obpasuamm nx
3anonHeHuns

33. [llpepocTtaBneHve MyHULMNAnbHbIX YCIyr OCYLLECTBSAETCHA B creunarbHO
BblAENEHHbIX 4S5 3TUX LieNnen NoMeLLEeHUsX.

33.1. MecTa npegocTtaBneHus MyHWUMNanbHOM ycnyrn obopyaylTcs C y4eToM
TpeboBaHUN AOCTYMHOCTM AN MHBanNMOoOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depepaumm o coumanbHON 3awuTe nHBanuaos. B criyyae HEBO3MOXHOCTHU
obopynoBaHus MecTa NpeaoCcTaBneHnsa MyHULMNanbHOM YCNyru, ¢ y4eToMm TpeboBaHui
AOCTYNHOCTU [ONs WHBANMAOB B COOTBETCTBUM C 3aKoHOAATENbLCTBOM Poccuickon
degepaumm 0 coumanbHOM  3aWmMTEe  WMHBANMAOB Ha  COTPyAHMKA  OpraHa,
NpeaoCTaBNALEro MyHUUUNANbHYIO YCNyry, Bo3naraetca 06893aHHOCTb NO OKa3aHuio
CUTYaLUMOHHON MOMOLUN MHBanNuam BCEX KaTeropum Ha nepuoa npeaocTaBreHns
MYHMLMMNANbHON YCNyru.

34. B cnyyae, ecnv nmeeTca BO3MOXHOCTb OpraHM3auumn CTOAHKM (NapKOBKKM)
BO3Nne 34aHus (CTPOeHWUd), B KOTOPOM pa3MeLLEeHO MOMELLeHne rnpvema un Bblgauu
OOKYMEHTOB, OPraHM30BbIBAETCS CTOAHKA (NapkoBKa) ANSA JIMYHOMO aBTOMOOWUITLHOMO
TpaHcnopTa, ©OecnnatHaa ansa 3assutenen. [Ons  napkoBkM  crneuuanbHbIX
aBTOTPAHCMNOPTHLIX CPEACTB MHBANMOOB Ha KaXXOOW CTOSAHKE BbIOENSETCA He MeHee
10% mecT (HO He MeHee OOHOro MecTa), KOTOpble He [AO0SDKHbl 3aHUMaTb WHble
TpaHCNOPTHbLIE CPeaCTBa.

35. Bxog B nomeuweHve npuemMa U Bbldauyn  OOKYMEHTOB  [OSKEeH
obecneunBaTb CBOOOAHBLIN OOCTYN 3asiBUTENen, ObiTb 06opyaoBaH yaobHOM necTHULen
C NOPYYHAMMU, LULMPOKMMU NPOXOJaMU.

36. Ha 3gaHuu psgom ¢ BXogoMm fosrmkHa bbITh pasmelleHa MHopMaunoHHas
Tabnnuka (BbiBECKA), cOAepXKaLlas cnegyoLyo MHPopMaumio:

HanMeHoBaHme Y4ypexaeHus;

MEeCTO HaxXOXAEeHUS U IopuanyYecknin agpec;

pexum padoTbl.

37. Mpn pasmelwieHMM nomeLleHnn npuvema n Bblgayn OOKYMEHTOB BbllLe
NepBoOro aTaxa, 3gaHue OOMMKHO 6bITb 060pyaoBaHO NUAPTaMM U NHBIMU TEXHUYECKUMN
cpeacTeamu, obecneumBaoLLMMmn AOCTYMHOCTb YCNyrn ANsi MHBaNWAOB.

38. [lNlomelleHus npuema n Bblgaun LOKYMEHTOB AOSMKHbI NpeaycmaTpuBaTth
MecTa ONng OXuaaHnda, MHPOpMUPOBaHUS N NpuemMa 3asBUTENEN.

39. B wmectax and uHOpMUpoBaHMS [JofmkeH ObiTb obecneyeH [JocTyn
rpakgaH Ona 03HaKoMIleHUsl C MHpopMaumnen He TOMbKO B Yacbl Npuema 3asBreHun,
HO 1 B paboyee Bpemsd, Korga npuem 3asButenen He BeaeTcs.

40.  XapakTepucCTUKM MNOMeLLUeHUA rnpuema W BblOayu [OKYMEHTOB B 4acTu
00BbEMHO-NNAHMPOBOYHBIX W KOHCTPYKTMBHbLIX pPELLUEHUA, OCBELLEHUS, MNOXapHOW
6e3onacHOCTH, MHXEHEPHOro obopyaoBaHMA O0SMKHbI COOTBETCTBOBATb TpeboBaHWsM
HOPMAaTUBHbIX JOKYMEHTOB, ENCTBYHOLLMX Ha TeppuTopun Poccurckon ®epepaunu.

41. [MomelweHns npuema BblgauyM [OOKYMEHTOB 06opyayloTca CcTeHaamu
(cTonkamm), cogepxalummm WHoOpMaLmMK 0 nopsigke npegocTaBneHuns
MYHMLUMNANbHbIX YCNYT.

42. B mecTtax ans oxuaaHua yCTaHaBnMBaAOTCA CTYrbs (KpecerbHble CeKLuM,
Kpecna) ansa 3assuTtenen.

43. B nomeuwleHun npuema u BblgayuM LOKYMEHTOB BblAensieTcsd MecTo Ans
oopMIeHNs OOKYMEHTOB, MpegycMaTtpuBatowlee CTonbl (CTonkM) ¢ GnaHkamm
3asiBMIEHNN N KaHUENSPCKUMU NPUHAONIEXHOCTAMN.

44, WHpopmaumna o pammnumn, MeHu, oT4ecTBe M AOSDKHOCTU crieumanucta
YupexgeHus, OCyLLeCTBAIOLWEro npeaoctaBrieHe MyHUUMNanbHOW yCnyru, OOShKHa



ObITb pasmelleHa Ha NUYHOW WMHOPMAUMOHHOW Tabnmyke M Ha pabodyem MecTe
crneuunanucTa.

TpeboBaHus kK obecneveHnto JOCTYNHOCTU AN MHBaNNL4OB OObEKTOB, B KOTOPbIX
npegocTaBnaeTca MyHMUMnanbHasa ycnyra, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon degepauum o counanbHOM 3alumMTe MHBaNuMaoB

44.1. OpraH, npegocTaBNALWNNA  MyHUUMNanNbHy0 ycnyry, obecneymBaet
MHBaNMaam:

1) ycnosua pgna 6GecnpensTCTBEHHOro Aoctyna K O6bekTy (34aHuio,
MOMELLIEHNIO), B KOTOPOM OHa NpefoCTaBnsieTcs, a Takke Ana GecnpenAaTCTBEHHOro
Nofb30BaHUS TPAHCMOPTOM, CpeacTBaMum CBA3M N MHOpMaLWK;

2) BO3MOXXHOCTb CaMOCTOSATENBHOIO nepeaBmXeHns no TepPUTOPUN, Ha KOTOPOU
pacrnonoxeH OObLEKT (34aHWe, MOoMelleHne), B KOTOPOM MNpeaocTaBnsieTcs
MyHMUMNanbHasa ycnyra, a Takke Bxoda B Takon OObekT v BbIXxoga M3 Hero, nocagku B
TpaHCNOPTHOE CPEeACTBO U BbICaAKM U3 HEro, B TOM YMCIe C UCMNONb30BaHMEM Kpecna-
KOISICKM;

3) CconpoBOXAEHWE WHBaNMOOB, UMEIOLIMX CTOMKME paccTponcTBa (QYHKLUUK
3PEHNS N CaMOCTOATENBHOIO NEPEeaBMKEHNS;

4) Hagnexaulee pasmeleHne obopyaoBaHWA W HocuTenenm uHdopMaLmu,
HeobxogmMbix ans obecneyeHna 6ecnpensaTCTBEHHOrO JOCTYNa MHBANMAOB K OObEKTY
(3@aHnio, NOMELLEHMID), B KOTOPOM MpeAoCTaBnsieTCa MyHuuMnanbHasa ycnyra, U K
ycnyre ¢ y4eTOM OrpaHNYeHUN UX XU3HEAEATENbHOCTY;

5) pybnupoBaHue HeobXxoaMMOW ONA MHBaANWOOB 3BYKOBOW U 3pUTESNTbHON
MHpoOpMauuK, a TakkKe Hagnucen, 3HaAKOB M WMHOW TEKCTOBOW W rpaduyeckomn
MHOPMaLUKM 3HaKaMU, BbIMOSTHEHHbLIMU penbedHO-TOYEeYHbIM WpudToM bpanns;

6) gonyck cypgonepesoayvka U TudnocypaonepeBoaymka;

7) ponyck cobaku-npoBoAHMKA Ha OOBLEKT (34aHune, NoMeLLEHWE), B KOTOPOM
npeaocTaBnNAeTca MyHMUMnanbHasa ycnyra;

8) okasaHve wuHBanMgam nomowM B npeofoneHnn 6apbepoB, MeLLaoLWmMX
NONYy4YEHMI0 MU MYHULIMNANbHOW YCNYrM HapaBHe C APYrMMU NMLaMu.

[MokasaTenu 4OCTYNHOCTU U KayecTBa MyHULMNANbHbIX YCIyr (BO3MOXXHOCTb MONyYeHNs
nHdopmauun o0 xoae npegocTaBneHns MyHULUNanbHOM yCryru, BO3MOXHOCTb
NnonyyeHns ycriyrm B 3neKTpoHHon doopme munv 8 ML)

45.  TlokasaTtendamu [JOCTYMHOCTM W KadecTBa MyHMUMNANbLHOW  yCryru
ABNATCA:

AOCTOBEPHOCTb NpefocTaBnaeMomn 3agBUTeNto HopMaLumm;

NofIHOTa NMHPOPMNPOBAHUS 3aABUTENS;

HarnggHocTb (bopMm npegoctaBnseMon uMHopmMaumm 06 agMUHUCTPATMBHbBIX
npoueaypax;

yao6CcTBO M OOCTYMHOCTb MNOMyYeHust MHpopMauumn 3asBuTenamn O MNopsiake
npeaocTaBneHnsa MyHULMNAIbHOW YCyru;

cobntogeHne CpPoKoB MCMOMHEHUS OTAENbHbIX aAMUHUCTPATMBHbBIX Npoueayp u
npeaocTaBneHnsa MyHMLMNanbHOW yCnyru B LEefom;

cobntogeHun TpeboBaHui cTaHgapTa NpeaoCTaBNeEHNS MyHULMNANTbHOW YCYTu;

oTcyTcTBME O06OOCHOBaHHbIX Xanob Ha peweHusa, penctena (6esgencraeume)
YupexgeHus, JOMKHOCTHBIX NUL, YYpexxaeHna npu npegocTtaBieHnn MyHuumnanbHOn
ycnyru;

NosIHOTa W akTyanbHOCTb  UMHQOpPMauMM O nopsagke  npefocTaBneHus
MYHMLMMNANbHON YCNyru.

46.  [lpy nonyvyeHUn MyHUUMNANBbHOW YCRyrn 3adBUTENb OCYLLECTBNAEeT He
bonee AByx B3aMMOOENCTBUIA C JOMKHOCTHBIMW NULAMK, B TOM YUCHIE:



npy nogade 3anpoca Ha MnonydeHue YCnyrm n nosiydeHun pesynbrarta ycryrm
3asiBUTENEM NNYHO, B TOM Yuncre yepe3 MOLL — He Bonee Byx pas;

npyv nogade 3anpoca Ha nony4vyeHne ycryrm u nonyvyeHun pesynbtarta YCcrnyru C
ncnonb3oBaHmeM EpguHoOro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbBIX  YCIyr
(dbyHKUMI), MOYTOBBLIM OTNPaBfieHMEM — HENOCPeACTBEHHOE B3aMMOAEWNCTBUE He
TpebyeTcs.

MpOAOMKUTENBHOCTL  KaXOoro B3aMMOLEWCTBMA He [O0SbKHa MpeBbllaThb
NATHAAUaTV MUHYT.

NHble TpeboBaHUA, B TOM YMCne y4nTbiBaloLLMe 0COBEHHOCTY NpeocTaBieHuns
MYHULMMANbHON YCNyru B MHOroYHKLUMOHANbHbIX LLIeHTpax npeaocTaBneHns
rocygapCTBEHHbIX N MyHULMMNAnNbHbLIX YCIyr 1 0COBEHHOCTU NpefocTaBreHuns

MYHULMMNANbHOW YCNyru B 9NeKTPOHHOW dhopme

47.  3aaBuTeno nNpeaocTaBnseTcsd BO3MOXHOCTb MOSyYeHUs MyHULMNArbHON
ycnyru ¢ ucnonb3oBaHnem EOuHOro noptana rocygapCTBEHHbIX U MyHULMNAbHbIX
ycnyr (pyHKUM), NOYTOBbLIM OTNPaBMEHVEM, a TakKkKe MnocpenCcTBOM JNYHOrO
obpalleHna 3a nonyyeHMeMm MyHuuunanbHon ycnyrm B MOL, npu ycnosuu
3aKIMOYEHHOrO CornalleHus.

48. 3asBneHve (3anpoc), HanpaeneHHoe 4Yepe3 EAuHbIN nopTan
rocygapCTBEHHbIX U MyHUUMMAnbHbIX YCryr (YyHKUWA), AOMKHO O6biTb MOAMMCaHO
3MEKTPOHHOM NOAMUCBID B COOTBETCTBUM C  3akoHodaTenbCcTBOM Poccuurckon
depgepaumn.

49, lNpn npeactaBneHnn 3asBreEHUsS B ANIEKTPOHHOM bopme npeacrtaBuTenem
3aaBuUTENS, 4ENCTBYIOLWMM HA OCHOBAHUM LOBEPEHHOCTU, AOBEPEHHOCTb AOMKHA ObiTb
npeacrasneHa B (POpPMe 3MEKTPOHHOrO [AOKYMEHTa, MOAMNUCAHHOIO 351eKTPOHHOM
NoANUChIO YNOSTHOMOYEHHOTO N1, BblaasLuero (noanncasLlero) 4JOBEPEHHOCTb.

50.  [okyMeHThl, asngaoLwmecs pe3ynbLTaTom npegocTaBneHns
MYHUUUNANbHOW YCNYrn, B BUAE 3NEKTPOHHOIO AOKYMEHTA HarpasnsoTCsa 3asiBUTENHO
yepe3 EAnHbIN nopTan rocyaapCTBEHHbIX U MYHULMNANbHbIX YCyr (PYyHKUMIA).

51. Mpn npepocTtaBneHNM MyHUUMNANBLHOW YCMyrn B 3NEKTPOHHOW dhopMe C
ncnonb3oBaHmeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMI), 3assBUTESIO NPeoCTaBMNSeTCs BO3MOXHOCTb!

1) o3HakomIieHns ¢ popmMamMu 3asBrEHUA N UHbIX AOKYMEHTOB, HeO6XoO4MMbIX
ANA  NONyyYeHWs MyHuuMnanbHOW ycnyri, u obecnedeHne pocTyna K HUM Ons
KOMMPOBaHWNA 1 3aroSyTHEHUS B 3NIEKTPOHHOM BUAE;

2) npeacTaBneHve 3asBfieHuss O NpeaocTaBlieHUn MyHUUUNarbHOWM YCryrn B
3NEKTPOHHON hOpME,;

3) OCyLleCTBNEHNA MOHUTOPUHra Xxoda npefoCcTaBnNeHus MyHULMNaribHON
ycnyru;

4) nony4veHve pesynbtarta MyHAULUNANIbHOW YCIyri.

52. B cnyyae noctynneHus 3adaBneHUs N JOKYMEHTOB B 9N1EKTPOHHOW dhopme
C wucnonb3oBaHnem EguHOro noptana rocygapCTBEHHbIX UM MYHUUUNANbHBLIX YCNyr
(dbyHKUMIM) cneuManuct, OTBETCTBEHHbIN 3a NpUeM W pernctpaumio LOKYMEHTOB
NHOPMUPYET 3aABUTENS Yepes NUYHBLIN KaBUHET O perncTpaumm 3asaBneHuns.

53. B cnyyae nogauyn 3asiBNeHUS U OOKYMEHTOB B 9NEKTPOHHOW dopme C
nucrionb3osaHvem EguHOro nopTtana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMW) OTKa3 B NpPUEeMe [OOKYMEHTOB, MOAMUCAHHbLIA  YNONHOMOYEHHbIM
OOIMKHOCTHLIM JIMLIOM B YCTaHOBMEHHOM MOPSAKE C MCMNOSIb30BAHUEM 3ONEKTPOHHOM
noanucK, HanpaBnseTCcs 3asBUTENO Yepes NMYHbIA KabuHeT.

54.  OpraHusauus npegoctaBneHna MyHUUUNanbHOM YCryrn oCyLecTBNAeTCs
NoO MPUHLUMNY «O4HOro OKHa» Ha 6ase ML (npu ycnoBun 3aknOYEHHOro cornalleHns)
npy NM4HOM obpallieHnmn 3aaBUTens.



55.  OpraHusauusa npegoctaBneHns MyHuumnanbHou ycnyrm Ha 6ase ML,
OCYLLECTBNAETCSs B COOTBETCTBMM C COrfalleHMeM O B3auMOAENCTBUMM Mexay
MyHUUMNanNbHBIM  Ka3eHHbIM  yypexgeHneMm AOMUHUCTpauuen ropoacKoro OKpyra
CtpexeBon n MOLI, 3akntoyeHHbIM B yCTaHOBEHHOM MOpPSiAKe.

3. CocrasB, nocnenoBaTefibHOCTb U CPOKM BbIMOMHEHNA aAMUHUCTPATUBHBIX Npoueayp
(nencteuin), TpeboBaHNs K NOPAAKY UX BbINOSIHEHUS, B TOM Yncne 0CobeHHOCTH
BbIMOSIHEHNSA afMUHUCTPATUBHBIX NpoLeayp (4eNCTBUN) B 3NIEKTPOHHOM hopme, B
MHOrO(PYHKLMOHANBbHOM LUEHTPEe U B MHOrOOYHKLMOHANbHOM LEeHTpe

56. lMpepocTaBneHne MyHuumMnNanbHOW yCryrn BktoYaeT B cebsa cnegytouime
aAMUHUCTPaTUBHbIE Npoueaypbl:

1) npuem 3anpoca 3aaButens;

2) nogrotoeka oTBeTa Ha 3anpoc;

3) Bblga4va pesyrnbTaTta npegocTaBneHns MyHULMNansHOW yCnyru.

Brok-cxema npegocTaBneHnst MyHULMNAnbHOM ycryru

57. Bnok-cxema nocnegoBaTenbHOCTM OEUCTBUW Npu  nNpedocTaBrieHuun
MYyHULMNANeHOM ycnyru npeacrtasneHa B [NpunoxeHun 2 Kk PernameHTy.

Mpuem 3anpoca 3aaButens

58. OcHoBaHMeM Ofs Havana gaHHOW npouenypbl ABASETCA NOCTYnfeHne B
YupexgeHue npuv nudHom obpalleHun, MoYTOBbIM OTMPaBfEHNEM, B 3MEKTPOHHOM
dopme, a Takke nogaHHbix Yepe3 MOLl, 3anpoca 0 npegocTaBneHNN MyHULMNANbHOM
yCnyru.

59. Cneumanuctbl  YypexaeHus, OTBETCTBEHHbIE  3a BbIMOSHEHNE
aAMWHNCTPATUBHBLIX AENCTBUA B paMKax aaMUHUCTPaTMBHOW NpoLeaypbl:

npu nNuyHom obpalleHnn 3aasutens nNuMdo npu obpalleHun no TenedoHy -
6ubnuoTekaps;

npu nOCTynneHnn B YypexaeHue 3anpoca 3asiButens B BUAE MNOYTOBOrO
OTnpaBfeHns, B TOM YUCNE 3MEKTPOHHOW MOYTOW - OTBETCTBEHHbLIA WCMONHUTEND,
Ha3Ha4yaeMbl pykoBoauTenemM YupexaeHus.

MakcnumanbHas npOAOIHKUTENBHOCTE aAMUHUCTPATUBHOWM npoueaypbl: OAWH
pabounin oeHb.

[MogroTtoBka oTBeTa Ha 3anpoc

60. OcHoBaHMeM p[ns Hayana agMWHUCTPATMBHOW Mpouedypbl sBnseTcs
NocTynneHne 3anpoca 3asaBuUTens.

61. Cneumanuctbl  YuypexaeHusi,  OTBETCTBEHHble  3a  BbIMOMHEHME
aAMWHNCTPATUBHBLIX AENCTBUA B paMKax aAMUHUCTPATMBHOW NpoLeaypbl:

— npun Nu4HOM obpalleHnn 3asButena nNuMbo npu obpalleHun no TenedoHy —
onbnmoTekapb;

— Npu NOCTynneHun B Y4pexgeHwe 3anpoca 3asBuTena B BuAe MOYTOBOro
OTNpPaBneHNs, B TOM YUCIi€ INEKTPOHHOW MOYTOW — OTBETCTBEHHbIA WCMOSTHUTENb,
Ha3Ha4yaeMbl pykoBoauTenem YupexaeHus.

62. Cneuuanuct YupexageHus, OCYyLLEeCTBNAOLLNNA npegocraeneHune
MYHULUMNANbHOW YCNyru, paccMaTpmBaeT 3anpoc 3asaBuTesns Ha npegMmeT COOTBETCTBUSA
obpalleHnsa cogep>xaHnio MyHULMNAanbLHOM YCIyr U roTOBUT MHOPMaLMIo 3asBUTENHO
B opme, coagepxaHue KOTOPOM MaKCUManbHO MOMHO OTpaxaeT obbem
3anpalumBaemMon nHpopmMaumun.



63. WHdopmauus 0 BGubnuorpaguyeckmnx pecypcax 6rbnunorex,
npeacraBnsemMas 3asBuTENO, COLEPXWT crnefylwime [OaHHble B COOTBETCTBUM C
KOHKPETHbIM 3anpoCoM:

— WHopmauma O Hannuum /  OTCYTCTBMM  HEOOXOAMMbIX  3adABUTENO
OOKYMEHTOB,

— CBefeHus O 3anpawmBaemMoOM WU3JaHWW: aBTop, 3arnasue, rog WsaaHus,
n3aaTenbCcTBO, 06bEM AOKYMeHTa (B CTpaHuuax nnu merabamntax),

— MecToHaxoxeHve [OOoKymMeHTa (B BuMAe KpaTKoro HasBaHus 6ubnuortekun —
aepxarens nsgaHmsa n/vnu wndpa xpaHeHus).

64. B otBeTe Ha nucbmeHHOe oOOpalleHve 3asBuTens  crneuuanuct
YupexaeHus, oCyLecTBnSWnin NoagrotToBky OTBeTa, yKasblBaeT CBOK [JOJTKHOCTb,
dramunuio, M 1 OTYECTBO, a Takke HoMep TenedoHa Ansa CrnpaBok.

65. [MpomomKUTenbHOCTL  agMUHUCTPATMBHOW Npouedypbl Mpyu  JIMYHOM
obpaleHun 3aaBmTens — 4ECATb MUHYT.

66. MakcnmarnbHasa NPOOOIPKUTENBHOCTb aAMUHUCTPATUBHOM NpoLeaypbl npu
NoAroTOBKE OTBETA 3adABMTENO B BMAE MOYTOBOrO OTMNpaBfeHust - Tpu paboumx gHa ¢
MOMeHTa nonyyeHnsa 3anpoca. [logrotoBneHHbIN OTBET (B [OBYX 3K3eMnnsapax)
nepegaeTcsa Ha NOANUCH PYKOBOOUTESIO YUpexaeHus.

Bbigaya pesynbtata npeaocTaBneHns MyHULMNANbHOW yCryri

67. Cneumanuctbl  YJpexaeHus, OTBETCTBEHHbIE  3a BbIMNOSIHEHNE
aAMUHUCTPATUBHbLIX AENCTBUN B paMKax afMUHUCTPATUBHOWN npoLeaypsb!:

— npun nu4yHoMm obpalieHun 3assutens Nubo npu obpaweHun no TenedoHy -
omnbnmoTekapb.

— MpW MOCTYyNneHun B YYpexaeHue 3anpoca 3adBuUTENS B BUAE MNOYTOBOro
OTNpaBfieHNs, B TOM 4UCrie 3IEKTPOHHOM MOYTOM - OTBETCTBEHHbIA WUCMNOSTHUTEND,
Ha3Ha4yaeMmbl pykoBoauTenem YupexaeHus.

68.  [Mpu nuyHom obpalieHun Bblgada pesynbTaTa 3asBUTENIO NPOBOAUTCSA B
YyCTHON hOpMe HENOCPEACTBEHHO B MOMEHT obpalleHus. [pu oTBeTax Ha TenedOoHHbIe
3BOHKM W YCTHble oOOpalleHnsa, COTPYAHVK YUYpexaeHusi, OCYLLEeCTBIISIOLNA
npenocTaBneHne MyHMumMnanbHOW yCryrn, OTBeYaeT Ha BOMPOC 3asBUTESNS B BEXIMBOW
(koppekTHOM) dhopme. Bo Bpems pasroBopa cnefyetr MPOU3HOCUTbL CrioBa YeTKo,
nsberatb napansienbHbIX Pas3roBOPOB C OKPYXawWuMW MgbMUM W He npepbiBaTb
pasroBop No NpUYnHe NOCTYNNEeHN 3BOHKA Ha ApYyron annapar.

69. [lMCbMEHHbIN OTBET 3asABUTENII0 Ha 3anpoc HanpaensieTcs no noyte
NMMCbMOM C yBEOOMIIEHMEM O Bpy4eHuu, Nnbo noa pocnuck. B cnyvyae B3ammoaencrang
C 3asiBUTENIeM B 3NEKTPOHHOM Buae, NUCbMEHHOe obpalleHne, coaepxaliee
3anpawmvBaemMyo  MHoOpMauuio, OOMNOMHUTENBHO HanpasnsgeTcs 3asBUTENo B
3NEeKTPOHHOM Buae, ecnu ob 3ToOM yKa3aHo 3asiBUTENEM B 3asiBNEHUMN.

MakcumanbHaa npoaomMKUTENbHOCTE agMUHUCTPATUBHOW npoueaypbl: OAUH
pabounin oeHb.

MpepocTtaBneHne MyHuLmMnansHom ycnyrm B gopme nyennyHoro MHhopMmMpoBaHna Ha
WHTEpPHeT-canTe YupexaeHusa

70. Ona nonyyeHuma wuHdopmaumm o Bubnuorpadmyeckmx pecypcax
onbnnoTek, 3asBUTENb CaMOCTOATENbHO oObpawaeTca Ha cant  YJypeKaeHus
http://libstrej.tomsk.ru B pasgen « ANeKTPOHHbIA KaTtanor» unn «Ycnyrm».

3asBuTenb  CaMOCTOSITENBbHO  OCYLLEeCTBMASeT  NOUCK  WHopmauumn  C
MCNONb30BaHMEM 3MEKTPOHHOrO Katanora, cnegysi npaBusiaM CocTaBieHUs NONUCKOBOIO
3anpoca, npeacTaBrieHHbIM Ha CTpaHuue.

OcobeHHOCTU NpeaoCcTaBneHNs MyHULUMNANbLHOW YCIYrn B 3N1EKTPOHHON hopme
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71. Yepes ceTb VIHTepHET MyHuMumMnanbHas ycnyra ofmkHa ObiTb OOCTynHa
nobomy rpaxgaHvHy PO nnun nHoctpaHHoMy rpaxgaHuHy, 6e3 npeaoctaBneHnsa Kakmx-
nmbo  OOKymeHTOB, ©0e3 orpaHMyeHMd o BO3pacTy, BHE 3aBUCMMOCTU OT
reorpadnuyeckoro pacrnosioXXeHns, BpeMeHN CYyTOK M Tuna TPaHCNOPTHOro KaHamna, npwu
CKOpOCTK gocTtyna B ceTb IHTEpHET He MeHee 128 KBUT/C 1 3HaHUN PYCCKOro s3bika.

72. Mpn  obpaweHnn Ha cant  Yupexpgenus  http://libstrej.tomsk.ru
MYHUUMNAanbHasa ycryra B 35IEKTPOHHOM BUAE NPeaoCTaBnaAeTcs KpyrroCyTOYHO, BCEM
nonb3oBaTesiaiM, ecnu ux konudectso He npesbiwaeT 10000 YyenoBek 04HOBPEMEHHO.
lMpouecc npenocTaBneHUs MyHULMNANbHOWM YCIYrM HayumHaeTca npu  obpalleHun
nonb3oBaTtesnia Ha canuT. MakcumanbHbI CPOK OXUAaHUS NpW NOJSTHOW 3arpy3ke cepsepa
(6onee 10000 3anpocoB OAHOBPEMEHHO), COCTaBNsAET ABaauaTb MUHYT.

4. MNopaaok u popMbl KOHTPOSS 3a UcnonHeHnem PernameHTa

Mopsaok ocyLecTBNEHUS TEKYLLLEro KOHTPONS 3a cCOGMoAeHNEM U UCMIONTHEHNEM
OTBETCTBEHHbLIMU AOIMKHOCTHBIMM NULIAMW NOMNOXeHUn PernameHTa n UHbIX
HOPMAaTMBHbIX NPABOBbLIX aKTOB, YCTaHaBMNMBaKOLLMX TpeboBaHMSA K NPeoCTaBNEeHUIO
MyHULMNAnbHONM YCIyrn, a Takke NPUHATUEM UMW PeLLeHNIA

73.  Tekywunm KOHTpOnb 3a COGMIOAEHMEM W UCMOMHEHMEM MOSIOXEHMWN
PernameHTa n MHbIX HOPMaTUBHbLIX NPABOBbLIX aKTOB, YCTaHaBNMBaloLWmnx TpeboBaHms K
npegoCcTaBNeHUd  MyHUUMNanbHOW  YCryrK,  OCYLIEeCTBRSeTCA  cneuvanuctamm
opraHu3aunoHHo-aHanuMTuyeckoro otgena MyHUUMNANbHOrO Ka3eHHOro y4ypexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONUTUKA AOMUHUCTPALUN rOPOACKOro
okpyra CtpexeBony.

74. [Mopagok ocylwecTBNeHUs TeKylwlero KOHTpons 3a cobniogeHvem wu
NUCMOMNHEHNEeM  OTBETCTBEHHbIMW  OOMHKHOCTHBIMW  nuuamu,  MyHUUMNanbHbIMK
cnyxawmmum rnonoxeHun PernameHTa M MHbIX HOPMAaTMBHbIX MPaBOBbLIX aKTOB,
yCTaHaBnvBalLwux TpeboBaHns K NpegoCcTaBNeHnIo MyHUUMNAnbLHOW YCnyru, a Takke
NPUHATUEM UMW  pPELUEeHWW, OCYLIeCTBNAeTCcs B  MOpsiake, YCTAHOBIIEHHOM
noctaHoBreHneMm AgMUHUCTPaumm ropoackoro okpyra Crtpexeson ot 02.04.2014 Ne
247 «O6 yTtBepxaeHun [lopsiaka OCYLWECTBNEHUA KOHTPOMS MOSIHOTbI U KayecTsa
npenocTaBneHns MYHULUMNANbHbIX ycnyr n cobntogeHus NONOXEHNN
afMUHUCTPATUBHbLIX perfnamMeHTOB MpedoCTaBfeHna MyHUUUnanbHbIX — yCnyr Ha
TeppuTOpUKN ropoackoro okpyra Ctpexesomn».

MopsaoK M NEPUOAMYHOCTL OCYLLECTBIEHMS NAaHOBbLIX M BHEMMAHOBbLIX NPOBEPOK
MOMHOTLI U KaYecTBa NpeaocTaBfeHNss MyHUUMNanbHOM YCryri, B TOM YMcre nopsigok u
dopMbl KOHTPOSS 3a MNOSTHOTOM M Ka4eCTBOM NpeaoCTaBNeHUst MyHULMNANbHOWM YCryru

75. KoHTpornb 3a NOMHOTOM U Ka4eCTBOM MNpefocTaBneHUs MyHUUUNanbHOW
ycryru ocyliectensieTcs B popmax:

1) npoBeaeHUs NPOBEPOK;

2) paccmoTpeHus xanob 3aasuTenen Ha genctena (6esgencTeme) AOMKHOCTHBIX
nuy YypexaeHusi, OoTBETCTBEHHbIX 3a NpefocTaBlieHne MyHUUMNansHOM yCryru.

76. B uenAx OCyWeCTBMEHNA KOHTPOMNA 3a MNOSIHOTOM U KavyeCTBOM
npeaocTaBneHna MyHUUUNAnNbHOW YCNyrn MNpPOBOASATCHA MNMAHOBblE W BHEMNMaHoBble
npoBepkn. [lopsagok M NepuoaMYHOCTb  OCYLLECTBREHUA  MIIaHOBbIX  MPOBEPOK
yCTaHaBnMBaeTcsd nnaHoMm paboTbl MyHMUMNANBHOrO  Ka3eHHOro  ydpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NONMUTUKA AOMUHUCTPALUKN rOPOACKOro
okpyra CtpexeBoun». [Npn npoBepke paccMaTpuBaltTCA BCE BOMPOCHI, CBSA3a@HHbIE C
npefocTaBneHnemM MyHULMNANbHOM yCnyru (KOMMNNeKCcHbIe NPoBEpPKX), NN OTAEerbHbIN
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BOMPOC, CBSA3aHHbLIN C MNpedoCTaBNeHneM MyHUUMNansHoOW ycnyrn (TemaTudeckue
NpPOBEPKN).

77. BHennaHoBble NPOBEPKN MPOBOASTCHA B CBA3N C NMPOBEPKOW YCTPAHEHUS
paHee BbIsIBNEHHbIX HapyweHun PernameHTa, a Takke B criyqyae nonyvyeHus xanob
3aaButenen Ha penctBusa (6e3gencTBuMe) OOIDKHOCTHBIX NUL,  MyHMUMNANbHbIX
cnyxatmx YupexgeHus.

78.  PesynbTaTtbl npoBepkn oopMnAlTCA B BUAE akTa MPOBEPKU, B KOTOPOM
yKa3blBalOTCH BbISIBNIEHHbIE HEAOCTATKN U NPEasioKeHNsI NO X YCTPAHEHMIO.

OTBETCTBEHHOCTb JOSMKHOCTHbIX JSIML, OpraHa, MyHULMNanbHbIX Cry>XaLlmx
NpeaoCTaBNALLIEro MyHUUMNANbHYIO YCNYry, 3a pewwennsa n genctens (6esgencrame),
npUHMMaemble (OCYyLLLECTBISIEMbIE) UMM B X04e NPeaoCTaBfEHNss MyHULMNANbHON
ycrnyrm

79. Mo pesynbTatam npoBeAEHHbIX MPOBEPOK, B Cryvyae BbIABEHUS
HapyLleHnn cobrnogeHns nonoxeHun PernameHTa, BMHOBHbIE LOSMKHOCTHbIE NWLA,
MyHMUMNAnNbHbIE CryXalune YYpexneHus HecyT NepCoHanbHytd OTBETCTBEHHOCTb 3a
peweHna n pgencreua (6esgencTeme), nNpuMHMMaeMble B XOA4e NpefocTaBfeHus
MYHULMMNANbHON YCNyru.

80. lMepcoHanbHass OTBETCTBEHHOCTb [LOSMKHOCTHbLIX S, MYHUUMNANbHbIX
cnyxawux YupexaeHus 3akpennisaeTcs B AOMKHOCTHbIX MHCTPYKUNAX B COOTBETCTBUM C
TpeboBaHuaMN 3akoHogaTenbcTBa Poccurickon ®Pegepaumm mM  3akoHOOATENLCTBA
Tomckon obnacTu.

MonoxeHus, xapakTepuayoLime TpeboBaHUsA Kk NOPSIAKY U hOpMamM KOHTPOSS
3a NpeaocTaBneHneM MyHULMNanbHOW YCNyri, B TOM YACIEe CO CTOPOHbI rpaxaaH, ux
00beanHEHUN 1 opraHM3auunn

81.  KoHTponb 3a npegocTaBneHnemM MyHUUMMNANbHOW yCryrn, B TOM YUChe CO
CTOPOHbI rpaxgaH, Ux obbeauHEeHUNn N opraHn3aunin, OCyLLEeCTBSeTCS NocpeacTBOM
nyébnukauun cBegeHUn O AeaTenbHOCTM  YupexaeHus npu  npegocTaBreHumn
MyHMUMMANbHOW  YCNyru, MornyvYeHus  rpaxgaHamun, ux obbeavHeHusaMu U”
opraHusauusMu  akTyanbHOW, MOMHOW W [OCTOBEPHOW WHMopMaumm o nopsake
npeaocTaBneHna MyHUUMNansHoM ycnyrm n obecnedyeHnss BO3MOXHOCTU aocyaebHoro
(BHECyaebHOro) paccmoTpeHus xanoo.

5. NocynebHbin (BHecyaebHbIn) nopsaaok o6xxanoBaHUs peLleHnin n 4encTani
(bespencTaus) YupexageHus, NpeaoCcTaBnsaowero MyHUUMNanbHyo yeryry, a Takke nx
OOJPKHOCTHbIX MWL, MYHULMMANbHbBIX CAYXKaLnx

82. Pewenns n penctsuns (6espencteus) YupexaeHus, npegocTaBnstoLLEro
MyHMUMNANbHYKO ycryry, Moryt 6bITb oOXanoBaHbl B nopsake, npegycMOTPEHHOM
depnepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opraHusaumm npeaocTaBneHns
rocy4apCTBEHHbIX 1 MyHULMNAMNbHbLIX YCITyr».

83. JKanoba Ha penctBua (6esgencteme) cneumanucToB  YupexaeHus,
OOIDKHOCTHBLIX NUL Y4YpexaeHus, a Takke Ha MpUHMMaemble VMW peLleHus npu
npeaoCcTaBNeHNN MyHULMNANBHON yCnyrn MOXeT ObiTb HanpasneHa:

eHepanbHOMYy gupekTopy VYdpexaeHuss — npu  obxanoBaHun OencTBui
(6e3pencTBmst) AOMKHOCTHBIX NUL YYpexaeHus, a Takke NpuHUMaeMbiX UMW peLleHni
npv NpegocTaBneHn MyHUUUNansLHOM ycnyru;

HavanbHUKy MyHUUMNAnbHOro Ka3eHHOro y4ypexaeHns «YrnpasreHue KyrbTypbl,
crnopTa ¥ MOSOAEXHOM NONUTUKM AZMUHUCTpaLMKM ropoackoro okpyra CTpexeBon» —
npy oGxanoBaHuM pelweHun un gencteun (6esgencteus) eHepanbHOro AupekTopa
YupexaeHus npu npegocTaBneHnn MyHMLMNAaNbHON yCnyru.



Mpunoxexwue 1
K AOMUHUCTPaTMBHOMY perfameHTy

CnpaBo4Hasa nHdopmaumust 0 Mecte HaxoxaeHus, rpaduke padoTobl,
KOHTaAKTHbIX TenecgoHax, agpecax 3NeKTPOHHOM NOYTbl OPraHoOB,
npeaocTaBnALWMX MyHULIMNANbHYIO YCIYTYy, UX CTPYKTYPHbIX nogpa3sgesnieHun u
opraHusaumu, y4acTBYHOLMX B NpeaocTaBleHUn MyHUUMnanbLHOn ycnyru

1. MyHuuunansHoe brogpxeTHOE yypexaeHve KynbTypbl
«MHOroyHKUMOHaIbHbIA COLMOKYNbTYPHbLIA KOMMIIEKC», CTPYKTYPHOE noapasaerneHve
«BbubnmoTtedHas MHOpPMaLUMOHHAA cucTemay.

MecTo HaxoXaeHus:

LleHTpanbHasa 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9

HeTckas 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9

BubnuoTteka-kny6: 636780, Tomckas obn., r. Ctpexeson, yn. Hoeas, 22/1.

Npaduk npuema 3aasutener MyHuuMnanbHOM BGOKETHOM  yYpexaeHun
KynbTypbl  «MHOroyHKUNOHANbHbLIM  COUNOKYINbTYPHbBIA  KOMMJIIEKC», CTPYKTYPHOE
nogpasgeneHve «bnbnmoteyHas MHpopmMaLMOHHAsa cucTemMa:

LleHmpanbHas bubnuomexa:

lMoHeaenbHuK: ¢ 12.00 0o 19.00 6e3 nepepsisa
BTopHuk: ¢ 12.00 0o 19.00 6e3 nepepbisa
Cpepa ¢ 12.00 0o 19.00 6e3 nepepsisa
YeTBepr: ¢ 12.00 0o 19.00 6e3 nepepsisa
MaTtHuua ¢ 12.00 0o 19.00 6e3 nepepbisa
Cyb66oTa ¢ 10.00 do 17.00 6e3 nepepenisa
BockpeceHbe: ¢ 10.00 0o 17.00 6e3 nepepsbisa

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbLIN AEHb.

Jlemckas 6ubnuomexka:

MoHeaenbHuK: ¢ 11.00 0o 18.00 6e3 nepepbiga
BTopHuk: ¢ 11.00 0o 18.00 6e3 nepepbisa
Cpepa ¢ 11.00 0o 18.00 6e3 nepepsisa
YeTtBepr: ¢ 11.00 0o 18.00 6e3 nepepbiga
MaTtHuua ¢ 11.00 0o 18.00 6e3 nepepbisa
Cy66oTta ¢ 10.00 0o 17.00 6e3 nepepsisa
BockpeceHbe: ¢ 10.00 do 17.00 6e3 nepepenisa

MNocnegHnn YyeTBepr Mecsiua - CaHUTapPHbIM OEHb.

Gubnuomeka-knyb:

lMoHeaernbHuK: ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 0o 16.00 - gpemsi 06e0eHHO20 nepepbisa
BTopHuk: ¢ 11.00 0o 18.00 —paboyee spems

¢ 15.00 0o 16.00 - spems 06e0eHHO20 nepepwisa
Cpepa ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 do 16.00 - epemsi 06e0eHHO20 nepepnisa
YeTBepr: ¢ 11.00 0o 18.00 —pabouee epemsi




¢ 15.00 do 16.00 - epemsi 06e0eHHO20 nepepbisa
MaTtHuua ¢ 11.00 0o 18.00 —pabouee epemsi
¢ 15.00 0o 16.00 - epems 06e0eHHO20 nepepwisa

Cyb66oTa ¢ 11.00 0o 18.00 —paboyee spems
¢ 15.00 0o 16.00 - epems 06e0eHHO20 nepepwisa
BockpeceHbe: Bbix0OHOU OeHb

MocneagHasa nATHMULA Mecsiua - CaHUTapPHbIN OEHb.

MoytoBbIN agpec MyHMUMNANBHOTO BHOMKETHOrO  YyYpeXOeHUs  KynbTypbl
«MHOrogyHKLUMOHamNbHbIA COLMOKYNbTYPHbIN Komnnieke»: 636780, Tomckaa obnacTb T.
Ctpexeson, nn.HedTaHuKoB, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68

LlenTpanbHasa dbubnuoteka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
HeTtckaa 6ubnuoteka 8 (38259) 5-01-61

Bubnnoteka-kny6 8 (38259) 5-71-95

OdmumaneHbin  cant MyHUUMNANbHOIO OKIPKETHOrO YYpEeXAeHUs KynbTypbl
«MHoOroyHKUMOHaIbHbIA COLMOKYNBbTYPHbLIA KOMMIIEKC», CTPYKTYPHOE noapasaerneHve
«bnbnmoteyHas nHpopmaumoHHas cuctema» B cetn VIHTepHeT: http://libstrej.tomsk.ru

AOpec 9neKkTPOHHOW noyTbl  MyHMUMNanbHOrO OKIKETHOrO  y4pexaeHus
KynbTypbl «MHOro(yHKUMOHAMNbHbIA COLMOKYIbTYPHBIN KOMMNeke» «bubnunoteyHas
MHdOpMauUnoHHada cuctema» B cetn MHTepHeT: msk-bis@yandex.ru
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MpunoxeHwne 2

K AD,MVIHVICTpaTVIBHOMy pernameHTy

Bnok-cxema
npeafocTaBleHUA MyHULUNANbHOW yCcnyru
«lMpepocTtaBneHune 4oCcTyna K CnpaBo4YHO-NOMCKOBOMY annapaty 6uonuorex,

0a3am gaHHbIX»

3aaBuTensb Cant

MyHuumMnansHoe 6roaxeTHoe
yypexgeHue KynbTypbl
«MHoroyHKUMOHaNbHLIN
COLMOKYNbTYPHbIA KOMMITEKC»

Mpuem 3anpoca 3aasutens 1 pabounn geHb

MogroToBka oTBETa Ha 3anpoc 3 pabounx gHsa

Bbligava pesynbtarta

NpeAoCTaBeHNst MyHULIMNANbHON 3
yCnyru 1 pabounin feHb
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