lMoctaHoBneHne AgMmuHucTpauum ropoackoro okpyra Ctpexeson oT 21.10.2014 Ne787
«O6 yTBEPXKAEHUN AOMUHUCTPATMBHOIO perfnameHTa npeaocTaBneHns
MyHuUMnanbHon ycnyru «lpegoctaBneHne OCTyna K CnpaBoYHO-NONCKOBOMY
annapaty 6ubnmnoTtek, 6aszam gaHHbIX»
(8 pegakumm ot 10.11.2015 Ne807, ot 12.05.2016 Ne366, ot 27.12.2016 Ne983, ot
23.11.2017 Ne872, o1 07.12.2017 Ne912, ot 02.07.2018 Ne452)

B cootBetctBUM ¢ ®PepepanbHbiM 3akoHOM oOT 27.07.2010 Ne 210-03 «O6
opraHusauun npefocTaBneHuMsl TFOCYAAapCTBEHHbIX M MYHMUMNANbHbLIX — YCAyry,
pacnopsbkeHnem AgMmUHUCTpaummn ropoackoro okpyra Ctpexeson ot 27.07.2015 Ne 246
«O6 ytBepxageHun [lopsigka pas3paboTkm W yTBEPXAEHUS aAMUHUCTPATUBHbIX
pernameHToB NpefoCTaBNeHUs MyHULMNAnbHbIX YCYr B ropoackoM okpyre CTpexeBomn

NMOCTAHOBNAIO:

1. YTBepauTb AOMUHUCTPATUBHBIN perfiameHT npefoctaBneHns MyHULmMnansHom
ycnyrn «[pegocrtaBneHve gocTyna K CNpaBOYHO-MOMCKOBOMY annaparty oubnuoTtek,
6a3am [aHHbIX» COrfacHO MPUNOXEHUIO.

2. MpusHaTb yTpaTMBWMMK CUY MOCTaHOBIEHNMe AOMUHUCTPaUMM rOPOLCKOro
okpyra CtpexeBon oT 25.07.2012 Ne 516 «O6 ytBepxaeHun AOMUHUCTPATUBHOIO
pernameHTa npeaocTaBneHnss MyHuumnanbHon ycnyrm «lpegoctaBneHne goctyna K
CNpaBOYHO-NOUCKOBOMY annapaTty 6ubnmoTtek, 6aszam gaHHbIX».

3. HacTtosiee noctaHoOBneHWe nognexvt oduumanbHOMY OnybnmnKoBaHUIO U
pasMeLLeHno Ha odmumManbHOM canTe opraHoOB MECTHOIO caMoynpaBneHUst ropOACKOro
okpyra CtpexeBon.

4. KOHTpOSnb 3a WCMNOSIHEHMEM HACTOSALWEro MOCTAHOBMEHUS BO3NOXWUTb Ha
3amectutena Mapa ropogckoro okpyra no couunarnbHoun nonutnke CanmuHa B.B.

Map ropoackoro okpyra B.M. XapaxopuH



MpunoxeHwne

YTBEP>XOEH
NOCTaHOBMNEHMEM
AOMWHUCTPaUNN rOPOACKOrO
okpyra CtpexeBon

o1 21.10.2014 Ne 787

(8 pepgakuum ot 10.11.2015
Ne807, ot 12.05.2016 Ne366, oT
27.12.2016 Ne983, o1 23.11.2017
Ne872, ot 07.12.2017 Ne912, ot
02.07.2018 Ne452)

AOMWHUCTPATUBHBIN pernameHT
npegocTaBneHnsa MmyHuumnanbHon yenyrn «lMpegoctaBneHne Joctyna K cnpaBoYHO-
nomnckoBoMy annapaty 6ubnuotek, 6azam gaHHbIX»

1. O6wme nonoxxeHusa
MpeameT perynupoBaHns AOMUHUCTPATMBHOIO perfameHTa
npeaocTaBneHnsa MyHMLMNANbHOW YCyrn

1. AOMWHUCTPATMBHBLIA  pernaMeHT npedocTaBfeHna  MyHULMnarbHOW
ycnyru no npegocTaBneHnto 4oCTyna K CnpaBoOYHO-NOUCKOBOMY annapaTy bubnuoTtek,
6asam paHHbIX (Oanee - PernameHT) ycTaHaBnvBaeT CTaHOapT npeaocTaBneHuns
MyHMUMNANbHOW yCcnyrm no npeaocTaBneHnto JocTyna K CnpaBOYHO-MOMCKOBOMY
annapaTy 6ubnuoTek, 6a3am AaHHbIX (danee - MyHuUuMnanbHasa ycnyra) Ha TeppuTopun
ropogckoro okpyra CTpexeBoW, COCTaB, NMocrneaoBaTeflbHOCTb U CPOKU BbINOSTHEHNSA
aAMWHNCTPaTUBHBLIX npouenyp (AencTBUA) MO NPEefoCTaBIIEHUIO  MYHULMNANbHON
ycnyru, TpeboBaHusa K nopsaky MX BbINOSIHEHUS, POPMbI KOHTPOMS 3a WUCMOMHEHMEM
PernameHTta, pocyaebHbii (BHecygeOHbI) nopsagok obXanoBaHus  pelleHun  ur
pencteun  (6esgenctend) MyHuumMnanbHbiM - OODKETHBIM - yYpeXaeHUEM  KynbTypbl
«MHOrodyHKUMOHarbHbIA  COLMOKYNbTYPHBIA  KOMIIEKCY, AOIMKHOCTHBIX 1L,
MyHMUMNanNbHbIX criyxawmx MyHuuunanbHOro OHO[XETHOro yypexaeHus KynbTypbl
«MHOroyHKLMOHaIbHBIA COLMOKYITbTYPHbIN KOMMMEKC.

Kpyr 3asButenen

2. 3asgsButenamum  ABNAOTCA  Pu3ndeckne nvua, B TOM  4ucne
nHaMBMAyarbHble NpeanpuHUMaTenu, opuamyeckme nuua, nmbo Ux ynonHOMOYEHHble
npeacrasutenu (oanee — 3asBuUTernb).

TpeboBaHus kK NOPSIAKY MHPOPMMPOBAHNSIO NPeaoCTaBNEHUN MyHULMNABbHOWM YCRyru

3. NHpopmmpoBaHue rpaxgaH o] nopsake npegocTaBneHns
MyHMLMNANbHON ycnyrm obecneynBaeTcd cneumanucTamm CTPYKTYPHOro
nogpasgeneHna «bubnuoteyHas wHdoOpMaumoHHas cuctema»  MyHuumMnanbHOro
OIOAKETHOrO  yypexaeHus KynbTypbl «MHOrogyHKUMOHANbHbIN  COLMOKYNbTYPHbIN
KOMMMEKC», MHOroyHKLMOHANbHOIO LeHTpa npeaocTaBneHuss rocygapCTBEHHbIX U
MyHMUMNanbHbIX yenyr (ganee — MOL), npy ycrnoBuun 3aknio4YeHHOro cornatleHus.

4. OCHOBHbIMM TpebOBaHUAMU K MH(OPMUPOBAHUIO TpaKaaH O nopsake
npegocTaBneHns MyHMLMNANbHON ycnyrm ABNATCA OOCTOBEPHOCTb
npegoctaBnsaemMon MHOpMaUun, YeTKOCTb B W3MOXEHUU WMHAGOPMaUUK, MNOSHOTa WU
onepaTMBHOCTb MHPOPMUPOBAHUA.

5. Mecto HaxoxgeHus MyHuuMnanbHOro  OHOOXETHOro  yyYpexaeHus
KynbTypbl  «MHOroyHKUMOHAIbHBLIN  COLMOKYNbTYPHbLIM ~ KOMMIIEKC», OpraHoB W



opraHusauun, y4acTBYOLWNX B NPeJoCTaBeHNN MyHULMNANIbHOW YCYrn, UX NOYTOBbIE
agpeca, odwuvuunanbHble canTbl B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
«MHTEepHeT» (manee - ceTb WHTepHeT), wuHdoOpmauma o rpadukax paboTsl,
TeneOHHbLIX HOMepax N agpecax 3MEeKTPOHHOW MOoYTbl NpeacTasneHbl B [1punoxeHum
1 k PernameHTy.

6. NHdopmauuns o] MecTe HaxoXaeHus, rpacpukax paboTbl
MyH/UMNanbHOro  GHOMKETHOrO  yypexaeHus KynbTypbl  «MHOrodyHKUNOHaMbHbIN
COLMOKYIbTYPHbIA KOMMSIEKCY (fanee — YypexaeHue), opraHn3auumn, y4acTBYOLINX B
npegocTaBNeHuM  MyHUUMNAnNbHOW  yCriyru, O rnopsigke  npegocTaBneHus
MYHUUMNANbHOW YCNyrn pasmeliaetcsd Ha oduvunanbHOM canTe OpraHoB MECTHOrO
camoynpasneHus ropoackoro okpyra Ctpexeson B ceTun WHTepHeT, B heaepansHon
rocyfapcTBeHHOM MHOpMaUMOHHOM cucteme «EauHbIA nopTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycryr (PyHKuuin)» (ganee — EAuHbING nopTan rocygapCTBEHHbIX U
MyHMUMNanbHbIX ycnyr (pyHKumin)), a Takke npegoctasnseTcs Mo TenedoHy u
9IEKTPOHHOM MNoYTe.

7. Ha odwuunanbHOoM canTe oOpraHoB MECTHOro camoynpasfieHUs
ropogckoro okpyra CrpexeBon, B ceTn WHTepHeT pasmellaeTcs cnegyowas
nHopmauus:

1) HaMmeHoBaHMe 1 NOYTOBLIN afgpec YUpexaeHus;

2) HoMepa TenedoHOB YYpexaeHus;

3) rpadunk paboTbl YupexaeHus;

4) TpeboBaHMA K NUCbMEHHOMY 3anpocy rpaxgaH o npefocTaBneHum
MHOpMaUUKn o Nopsiake NpeaocTaBneHna MyHUUUNanbHOW yCnyru;

5) nepeyeHb [OOKYMEHTOB, HeobXxoAuMMbIX ANs  MOfyYeHus MyHULMNanbHOM
ycnyru;

6) BbIOEPXKN W3 3aKOHOAATENbHbIX M MHbIX HOPMATMBHbLIX MPAaBOBbLIX aKTOB,
cogepxawmx  HOpMbl,  perynupylowme  OedTeNnbHOCTb M0 nNpefoCTaBneHuro
MyHMLUMMNANbHOW yCcnyru;

7) TekcT PernameHTa ¢ NpMNoXeHUsiMu;

8) KpaTKoe onncaHne nopsiaka NpegocTaBreHna MyHUUMNanbHON YCnyru;

9) obpasubl OhopMNEHNA  LOKYMEHTOB, HeOOXoauMbIX ANns  nonyyvyeHus
MYHULUMNANbHOW yCnyru, u TpeboBaHNSA K HUM.

7.1. Ha EguHom nopTarne rocyaapCTBEHHbIX U MyHUUMNANbHBIX YCIyr (PYHKLMI)
pasmellaeTcs criegyowas nHdpopMaums:

1) ncyepnbliBaroLLMn nepeyeHb OOKYMEHTOB, Heob6XxoaAnMBbIX ans
npeaocTaBneHnsa MyHuumnanbHOW ycnyrn, TpeboBaHus K O(OPMNEHUI0 yKasaHHbIX
OOKYMEHTOB, a TaKxe rnepeyeHb JOKYMEHTOB, KOTOPbIE 3asiBUTENb Brpase npeactaBUTb
No cOBCTBEHHOWN MHULUMNATUBE;

2) Kpyr 3asButenen;

3) CpOK NpeaocTaBneHnsa MyHULMNanbHON yCryru;

4) pesynbTaTtbl  NpedoCTaBfeHUs  MyHAUMNANbHOW  yCriyru,  NOpsdoK
npedocTaBneHna  OOKyMeHTa, SBNALWeroca  pesynbtatoM  npeaocTaBneHuns
MYHULUUNANbHOW YCryru;

5) ncyepnbiBaloWwmn nepevyeHb OCHOBAHUA OS5 NPUOCTAHOBIIEHUS UK OTKa3a B
npegocTaBneHn MyHUUMNANsLHOW YCIyru;

6) o npaBe 3asBuUTENA Ha gocyaebHoe (BHecyaebHoe) obxanoBaHne OeNCTBUN
(6e3pencTBmsl) U pelleHnn, NpUHATBLIX (OCYLLeCTBNsSEMbIX) B XO4e NpeaocTaBneHuns
MYHMLMMNANbHON YCNyru.

8. MHdopmaumio o nopsake nonyvyeHna MyHULMNanbHOM yCryru, a Takke o
MeCTe HaxOXOEeHWs, KOHTaKTHbIX TenegoHax (TenedpoHax AnNs cnpasBoK), agpecax
SNEKTPOHHOM MouThl, rpaduke paboTbl, cBefdeHMs 00 opraHax W opraHusaumsx,
y4yaCTBYWOLMX B NpPeaoCTaBfieHUN MYHUUMNANbHOMW yCnyru Wnu  sBhASoWLMNXCS
MCTOYHMKOM MOMy4YeHUs MHpopMaLunK, 3asaBUTENb MOXET MOSNYyYnTb:



1) nu4yHO Npu obpalleHnn K OOIDKHOCTHOMY Nuuy (CneumanucTy) CTPYKTYPHOro
nogpasgeneHns YupexaeHus;

2) N0 KOHTaKTHOMY TenedoHy B 4Yacbl paboTbl Y4ypexaeHwus, yka3aHHble B
MpunoxeHun 1 Kk PernameHTy;

3) B popMe 3MneKTPOHHOro JOKYMEHTa Ha agpec 9NeKTPOHHOW NOYTbI, YKa3aHHbIN
B MpunoxeHnn 1 K PernameHTy;

4)B cetm WHTepHeT Ha odwuvunanbHOM calTe OpraHoB  MECTHOro
camoynpaBneHus ropoackoro okpyra CtpexeBon: http://admstri.tomsk.ru B pasgene
«Hacenenuo/ MyHuuunansHele ycnyrn — KoHTakTHas nHopmaunsy»;

5) Ha MHMOPMAUMOHHBIX CTeHOax B YYpexaeHun no agpecy, ykasaHHOM B
MpunoxeHun 1 Kk PernameHty;

6) nocpeactsoM EauHoOro noprtana rocygapCTBEHHbBIX U MyHMUMNANbHbBIX YCIyr
(dbyHkumn): http://www.gosuslugi.ru/;

7) NCKITHOYEH

8) npu obpaweHnm B MOLL.

9. MHopMaumoHHble cTeHabl 0BopyaytTCcAa nNpu BXO4Ee B MOMeELLeHue
YupexgeHus. Ha  uHpOpMauuoHHbIX  CcTeHdax  pasMellaeTcs  cregylowlas
obsizaTtenbHasa nHpopmMauns:

1) no4TOBbLIN agpec YUpexaeHus;

2) agpec ouumanbHOro canta opraHoB MECTHOIO CamMoynpaBfieHNs ropOACKOro
okpyra CrtpexeBon, BbunbnunoreyHo-nHdpopmaunoHHon cuctembl MyHMUMNANbBHOMO
OLOAKETHOro  yypexaeHus KynbTypbl «MHOrogyHKUMOHANbHbIA  COLMOKYNbTYPHbIN
KOMMnekcy» B ceTn MHTepHeT;

3) crnpaBOYHbIN HOMEpP TenegoHa YUpexaeHus;

4) rpaduk paboTbl YupexaeHus;

5) BblAEPXKM U3 MpPaBOBbLIX akTOB, COAEpXalWuX HOPMbl, perynupyoLlme
OeATenbHOCTb Mo NPeAoCTaBneHNio MyHULMMNANnsHOW YCyru;

6) nepevyeHb [OOKYMEHTOB, HeOobXoauMMbIX ANns MNOSyYeHUss MyHUUMNanbHON
ycryru.

10. Ob6paLlleHuns no KOHTakTHOMY TenedoHy No BoNpocaMm MHOPMUPOBAHNSA
0 nopsgke npegocTaBrieHUss MyHUUUNAaNbHOW YCNyrn NpUHUMalroTCs B COOTBETCTBUN C
rpadonkom paboTbl YupexaeHus, npeactaBneHHomy B [punoxeHun 1 kK PernameHTy.

OtBeT Ha TenemOHHbLIN 3BOHOK [JOSMKEH codepxatb WHdopMauuk o
HaMMeHOBaHUN YJpexaeHus, B KoTopoe obpaTtunca 3aasutenb, GamMunmm, MMeEHW,
oTyecTBe (MpV HanMuMyuu) U OO0SDKHOCTM cneuuanucta, nNpuHSBLUEro TeneOHHbIN
3BOHOK.

11. Mpn oTBeTax Ha TenegoHHbIE 3BOHKM W YCTHble obpalleHus
cneunanucTt YuypexaeHusi, obsa3aH npenoctaBUTb WHGOPMAaUMIO MO Crnegylowmm
BOMpocam:

1) o mMecTe npefocCTaBneHUs MyHUUMNAanNbHOM ycnyrm u cnocobax npoesga K
HeMmy;

2) 0 rpadhuke nNpuema rpaxgaH no Bonpocam nNpeaocTaBreHns MyHULMNanbHON
ycnyru,

3) 0 HOpMaTMBHbIX MPaBOBbLIX aKkTax, pPerynupylwmux npegocrtaBneHne
MYyHUUUNAaNbHOW ycnyru (HaMMeHoBaHue, HoMep, AaTa MPUHATUS HOPMAaTUMBHOIO akTa);

4) 0 nepeyHe [AOKYMEHTOB, HeobXoauMbIX OfS MONYyYeHUS MYHULMNANbHON
ycnyru,

5) 0 cpokax npefoCcTaBNeHUs MyHULMNANbHOW YCNYrIu;

6) 0 MecTe pasMeleHMa Ha oduunanbHOM CanuTe OpraHoB MECTHOro
camoynpaBneHus ropoackoro okpyra CrtpexeBon B ceTu WHTepHeT uHgopmauumn no
BOMpoOcaM npefocTaBneHns MyHULMNansHOW yCnyru.

12. Mpn obweHnn ¢ rpaxgaHammn (No TenedoHy unM fANYHO) cneumanuct
YupexgeHusa JomKeH KOPPEKTHO U BHUMATENbHO OTHOCUTLCA K 3adBUTENIO, HE YHUXas
€ro 4ecTM W [OOCTOMHCTBA. YCTHOE MHGOPMUPOBaHME O MNOPsAKE NpeaocTaBreHns



MYHUUMNANbHOM YCryrn [OOSMKHO NPOBOAMTLCA C  WUCMNOSIb30BaHMEM OuunanbHO-
0EenoBOro CTUNs peyun.

13. Mpn obpaiieHnn 3a mHpopmaunen 3aaBuTENs NUYHO CNeunanucTbl
YuypexgeHus o6s3aHbl MpUHATD €ero B COOTBETCTBMM C  rpaduMkom  paboTbl.
MpooomknTeNbHOCTL NpYemMa npu NMYHOM obpalleHun - naTHaguatb MUHYT. Bpewms
OXungaHus B oyepean npu nu4yHoMm obpalleHun He OOSMKHO MpeBbiwaTb NATHaguatu
MUHYT.

14, Ecnn gna nogrotoeku otBeTa Ha yCTHoe obpalueHne TpebyeTcs 6onee
NATHagUaTM  MUHYT, crneuuanuct YypexaeHusi, OCyLeCTBNAWNA  YCTHOEe
WHpOPMMpPOBaAHME, MNpeanaraeT 3asBUTENO Ha3HauuTb Opyroe yaobHoe AOnsi Hero
BpeMs Ans YCTHOro nHpopmmnpoBaHms nmbo HanpaBuTb 3agBUTENO MUCbMEHHbIN OTBET
nocpeacTBOM MNOYTOBOrO oOTnpasneHna nmbo B anekTpoHHowm dopme. OTBeT
HanpaenseTcs B TedyeHne nATn paboymx AHen Co OHA YCTHOro obpalleHns 3assButens.

15. MucbMeHHOEe  WMHOPMUMPOBAHME  3asiIBUTENS  OCYLLECTBNSAETCs npu
NONy4YeHUn OT HEro MMUCbMEHHOro obpalleHus NNMYHO MMM NOCPeaCTBOM MOYTOBOrO
oTnpaeneHns, obpalleHns B 3NeKTPOHHOM dhopme O nNpeaocTaBneHum nHdopmaumm no
BOMpoCaM  MpefocTaBfeHns  MyHuuunanbHOW  ycryru, CBedeHWn O  Xxoje
npenocTaBneHns MyHuuunanbHon ycnyrn. NucbMeHHoe obpalleHne perncTtpupyeTtcs B
OEeHb NOCTYNNeHus B YupexaeHue.

16. Mpwn obpalleHnn 3a nHdopmaumnen B NMCbMEHHON hopme NOCPeacTBOM
NMOYTOBOro OTMNpaBfeHNs OTBET HanpaBnaeTcs B BUAE NOYTOBOro OTNpaBreHnsa B agpec
3asBUTENS B TeYEeHMe TpmauaTh KaneHgapHbiX AHEN CO OHSA permcTpauum obpalleHus.

17. Mpn obpaweHnn 3a wHpopmauuen no SNEeKTPOHHOM MouyTe, C
ncnonb3oBaHem EuHOro noptana rocygapCTBEHHbIX M MyHUUMNAnbHbIX  YCRyr
(dbyHKUMI), OTBET HanpasnseTcsa B TeyeHne 5 paboumx gHen CO AHS perucrpauumu
obpauieHus.

17.1. B obGpaweHnn 3asButenb B 00s3aTeflbHOM MNOpsigke YKa3biBaeT CBOU
damunuio, UMs, 0THeCTBO (NocnegHee — rnpu HanuMyuKn), agpec 3NeKTPOHHOW MoYThbI, Mo
KOTOPOMY [OSKHbl OblTb HanpaBneHbl OTBET, YBEAOMSEHWE O nepeagpecaunm
obpalleHus.

OTtBeT Ha obpaleHne HanpaBnsgeTcsa B (popMe 3MEKTPOHHOro AOKYMEHTa Mo
afpecy 9NeKTPOHHOW MOYTbl, YKazaHHOMY B obpalleHnn, NoCTynMBLUEM B YUpexaeHue
B (popMe SNeKTPOHHOro AOKYMeHTa, U B NMUCbMEHHOM (popMe No NOoYTOBOMY ajpecy,
yKasaHHOMY B obpalyeHun, NoCcTynuBLLEM B YUpexaeHne B MMCbMEHHON hopMe.

18. PaccmoTpeHne obpalleHnin o npegocTaBneHMm nHpopmauumn o nopsgke
NPefoCTaBNeHNss  MyHUMUMNAnNbHOW  YCNyrM  OCYLLEeCTBRsieTca B Mopsiake,
npegycMmoTpeHHoM ®depgepanbHbiM 3akoHOM OT 02.05.2006 Ne59-03 «O nopsgke
paccmoTpeHus obpaweHnn rpaxaaH Poccuinckon ®egepaunny.

2. CtangapT npegocTaBneHns MyHULMNanbHOW yCnyru

HanmeHoBaHWe MyHMUMNanNsHOW ycrnyru

19. MyHuumnaneHaa ycnyra no npegocTaBfneHuMo AO0CTyna K CrnpaBOYHO-
nomnckoBoMy annapaty 6ubnuotek, 6azam gaHHbIX.

HavmeHoBaHue opraHa, NnpefoCcTaBnsAoLWero MyHULMNanbHY yenyry
20. lMpepocTtaBnexue MyHMUMNansHON ycnyrv ocyLecTBnsieTcs!

MyHuumMnanbHbiM ~ BIOPKETHBIM - ydpeXaeHnem KynbTypbl «MHOrogyHKUMOHAbHbIN
COLUMNOKYTNbTYPHbLIA KOMIMIIEKCY.



21. HenocpeacteeHHO npegocTaBreHne MYHUUMNAaNbHOM ycnyru
OCYLLECTBNAT  Cneuuannctbl  CTPYKTYPHOro  nogpasgenenus  «bubnunotedHas
MHOPMaLMOHHasA cuctemay.

22, YuypexgeHne He BnpaBe TpeboBaTb OT 3asiBUTENA OCYLLECTBNEHUS
OENCTBUIA, B TOM YMCIe COrnacoBaHnin, HEOBX0AMMbIX ANA NONYyYEHNA MyHULMNANbHON
YCIyrm 1 CBSA3aHHbIX C OOpalleHMeM B WHble TOCY4apCTBEHHblE OpraHbl (OpraHbl
MECTHOro CcamMoyrnpaBsfeHnd) 1 opraHuvsaumm, 3a WCKIYEHUEM MOSTyYeHUst YCIyr,
BKIOYEHHbIX B NEPEeYEHb YCIyr, KOTopble SBMSTCA He0bXoaMMbIMU N 00s13aTEeNbHBIMN
Ans  npefocTaBneHus MyHUUUNanbHbIX YCIyr, YTBEPXOAEHHbI peweHneMm [dymbl
ropogckoro okpyra Ctpexeson o1 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble siIBASOTCA
HeobxogMMbiMn 1 oba3aTtenbHbiIMM NS NPEefOCTaBMEHUs MyHUUMNAanbHbIX  YCryr
AOMUHUCTpaUMen ropoackoro okpyra CTpexeBon n ee opraHammny.

OnucaHue pesynbTata NpefoCTaBneHNst MyHULMNanNbHOW ycnyru

23. PesynbTatom npegoctaBneHns MyHMUMNanbHOM yCnyru SsBNseTcs:
npegocTaBfeHne K CrnpaBOYHO-MOMCKOBOMY annapaty ©6ubnuortek, 6asam
OaHHbIX YypexaeHus;
MOTMBUPOBAaHHbIA OTKa3.

Cpok NpefocTaBneHnst MyHULMNAnNbHOW yCryru

24.  Cpok npefoctaBneHus MyHUUMNanbHOW ycnyrn: He Gonee natn pabounx
OHen.

— npegocTaBfeHne MHpopmMaumn 3asBUTEN0 NpU NIMYHOM obpalieHun — He
BGonee nATHagUaTN MUHYT;

— npegocrtaBneHMe MHdopMauum 3aaBuTEN0 NpU NUCbMEHHOM obpallieHun —
He bonee nNATn pabounx gHen ¢ MOMeHTa obpalleHus:;

— npegocTaBrieHne NHopMauun 3asBUTEnNto npwm nyonn4yHom
WHOPMUPOBAHMUM NYTEM pasMeELLEeHns B CcpencTBax MaccoBOM MHopmaumn,
odmumanbHOM canTe, U3gaHnsa NHPOPMALNOHHBLIX MaTepuanoB — KPYrfoCyTOYHO.

I'Iepequb HOPMAaTUBHbIX NMPaBOBbIX aKTOB, pPerynmpyroLwmnx oTHOLWEHNA, BO3HUKAKOLWNEe
B CBA3U C npeagocTtaBliEeHNEM MyHVILI,VII'IEU'IbHOVI YCIyru, ¢ yKka3aHnem nx pekBm3mToB U
MCTOYHMKOB Od)I/ILI,VIaJ'IbHOFO OI'Iy6J'II/IKOBaHI/IFI

25. [lpepocTtaBneHve  MyHMUMNANbHOWM  YCNyrM  OCywlecTBnsieTca B
COOTBETCTBUMU C:

1) ®epepanbHbiM 3akOoHOM OT 29.12.1994 Ne78-®3 «O 6ubnmuoreyHom gene»
(«Poccunckas raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHogaTenbCcTBa
Poccuinckon ®egepauuny» ot 02.01.1995, Ne 1, cT. 2);

2) 3akoHom Poccunckon ®epepaumm ot 07.02.1992 Ne 2300-1 «O 3awmte npas
notpebutenen» ("CobpaHne 3akoHogaTenbctea P®", 15.01.1996, N 3, cT. 140);

3) ®epgepanbHbiM  3akoHOM OT 27.07.2006 Ne 149-®3 «O6 wuHdopmauuu,
MHPOPMALMOHHBIX TEXHOMOIMMSAX U O 3awmTe nHdopmaumm» («Poccuinckas raseta» ot
29.07.2006 Ne 165, «[lNapnameHTckada raszeta» ot 03.08.2006 Ne 126-127, «CobpaHue
3akoHopaTtenbcTBa Poccuiickon ®epepaumm» ot 31.07.2006. Ne 31 (vacTtb I) cT. 3448);

4) ®epepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-03 «O6 obecnedeHun goctyna K
WHpopMauun o [eATeNbHOCTU FOCYAapCTBEHHbIX OPraHoB M OpraHoB MECTHOro
camoynpasneHnus» ("lMapnamenTtckass raseta", N 8, 13-19.02.2009, "Poccwuiickasa
razeta"”, N 25, 13.02.2009, "CobpaHue 3akoHogaTtenbctea P®", 16.02.2009, N 7, cT.
776.);

4) lNoctaHoBneHuem [lpasutensctBa Poccunckon depepauumn ot 07.07.2011
Ne 553 «O nopsigke odopMIieHMst U NpeacTaBreHnsa 3asiBIEHNA U UHbIX JOKYMEHTOB,



HeobxoaMMbIX ANsi NpeaoCTaBNeHNs rocyaapCTBEHHbIX U (UNM) MyHUUUNANbHBIX YCAYT,
B hopMe 3NEeKTPOHHbIX AoKyMeHToB» ("CobpaHne 3akoHogatensctea P®", 18.07.2011,
N 29, cT. 4479).

6) 3akoHom Tomckon obnactn ot 09.10.1997 «O 6ubnuoteyHoMm pene wu
oba3aTenbHOM 3K3emnnsipe AOKYyMEeHTOB B ToMcKoW obnactuy» (NPUHAT peLleHnem
locypnapctBeHHon [dymbl Tomckonm obnactu ot 09. 10.1997 Ne 573), (cb6opHUK
«OdmumanbHble Begomoctn NocygapcteeHHon dymbl Tomckon obnactuy» OT okTabps
1997 Ne 22).

NcuepnbiBalowmin nepeyeHb AOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUM C
HOpPMaTMBHbLIMW NPaBOBLIMU akTaMu Ansi NpeaocTaBeHnst MyHUUMNAanNbHOW YCryru,
KOTOPble HaxXoOATCS B PACMNOPSPKEHUN rOCyAapCTBEHHbIX OpraHoB, OPraHOB MECTHOIO
camMoynpaBneHUs U UHbIX OPraHoB, y4acTBYOLWMUX B NPEAOCTABNEHNN MyHUUMNANbHbIX
yCnyr, U KOTopble 3asBUTENb BNpaBe NpeacTaBuUThb, a Takke crnocobbl X NonyyYeHus
3aABUTENAMU, B TOM YMCIE B NIEKTPOHHON hopMe, NOPSAOK UX NPeacTaBneHns

26. [okymMeHTbl, Heobxoaumble AN NPEeAOCTaBMEHUS  MyHUMLMNAnbHON
yCnyru, KOTopble HaXoOATCS B pacropsiKeHUM OpraHoB U OpraHu3aumm, OTCYTCTBYHOT.

26.1. B uenax nony4YeHus MyHULMNanbHOW YCIyrn 3asiBUTENb NpeacTaBnseT
3asBneHne (3anpoc) Nnbo ykasbiBaeT MyHULMNANbHYIO YCIyry B KOMMMEKCHOM 3anpoce
(Npn HanNU4MKn 3aknyeHHoro cornawenus ¢ MoLl).

dopma 3anpoca [OCTyNHa ANS KONUPOBAHWUS U 3anOfIHEHUS B ONEKTPOHHOM
BMae Ha EguHOM nopTane rocyaapCTBEHHbIX U MyHUUMNAnbHbIX yCryr (PyHKUMIA), Ha
ouumanbHOM canTe OpraHoB MECTHOro CaMoynpaBfieHUss TOPOACKOro okpyra
CtpexeBon: http://admstrj.tomsk.ru B pasgene «MyHnumnanoHble ycnyrm». B
GymaxxHOM Buge dopma 3anpoca npefoCTaBnsieTCss HENOCPEACTBEHHO B YupexaeHun
no agpecy, ykazaHHOMY B npunoxeHumn 1 Kk PernameHrTy.

26.2. B cniyyae, ecnv myHuuunansHasa ycnyra ykasaHa B KOMMEKCHOM 3anpoce
3asBuTens (Mpy Hanu4nmn 3akntoYeHHoro cornawenms ¢ MoL), MOL| npegocTtasnsieT B
YupexgeHue 3adBneHve, nognucaHHoe YNoSIHOMOYEHHbIM paboTHkoMm MOL, u
ckpenneHHoe ne4vatbto MOLL, ¢ npunoxeHnem 3asepeHHon ML, konmm KOMMNIEKCHOro
3anpoca 3asBuTENs.

27. YupexgeHue He Bnpase TpeboBaThb OT 3asABUTENS:

npeacrtaBneHns OOKYMEHTOB W MHopMauuMm unmn OCyLecTBNeHNa OENCTBUN,
npeacraBneHne Wnn OocyLecTBrIeHNe KOTOpPbIX He MNpeayCMOTPEHO HOPMaTUBHbLIMU
NpaBOBbIMW aKTaMW, PErynupylowmMm OTHOLIEHUS, BO3HMKaKOLWME B CBA3KM C
npegocTaBneHneM MyHUUUNANbHOW YCnyru;

npeacTaBneHns OOKYMEHTOB M MHdOopMauun, B TOM 4YUCre NOATBEPXKOALLMX
BHeCeHue 3asiBuTernem nnatbl 3a npegocTaBrieHne MyHULMNarbHOW YCryrn, KoTopble
HaxoasaTCsa B pacnopseHun deaeparnbHbIX OpraHoOB UCMONHUTENBHON BacTn, OpraHoB
rocygapCTBeHHbIX BHEOIKETHbIX doHA0B, NCMOSNTHUTENbHbIX opraHoB
rocygapcTBeHHOM Bnactu cybbekta Poccuiickon ®Pepepauun, opraHOB MECTHOMO
camoynpasneHnsa nmbo NoABEAOMCTBEHHbIX rOCyAapCTBEHHbIM OpraHam WUin opraHam
MECTHOIMO CaMOyrnpaBfieHNs  OpraHuM3aumin, Yy4yacTBYKWOLWMX B NpeaocTaBieHnn
MYHUUUNANbHOW YCIyrn, B COOTBETCTBMM C HOPMAaTMBHbIMW MPaBOBbLIMU aKTamu
Poccuickon degepaumm, HOpMaTUBHBIMU NPaBOBLIMU akTaMu cybbekToB Poccuimnckon
degepaumn, MyHULMNANbHBIMX MPaBOBLIMU akTaMW, 3a WCKITHOYEHUEM [OOKYMEHTOB,
BKINIOYEHHbIX B ONpedeneHHbin 4acTblo 6 crtate 7 dPegepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusauum npenoCcTaBneHUss FOCYAapCTBEHHbLIX W
MYHUUMNANbHbIX YCyr» nepeyvyeHb JOKYMEHTOB.



NcuepnbiBatoLwmin nepedeHb OCHOBaHUW ANdA OTKasa B NpuemMe 4OKYMEHTOB,
HeobXxoauMbIX ANA NpeaoCcTaBNeHNs MyHULMNANbHOW yCnyru

OcHoBaHMsi Onsi oTkasa B MpuveMe [OOKYMEHTOB, Heobxoaumblx Ans
npeaocTaBneHnst MyHULMNAnbHOM YCIyrn OTCYTCTBYIOT.

VcuepnbiBarowmn nepeydeHb OCHOBaHUI ANS NPUOCTAaHOBNEHUS UK OTKasa B
npegocTaBneHnn MyHUUMNanbHON yCcnyru

28. OcHoBaHus ons oTkasa B NpeaocTaBneHnmn MyHUUUNanbHOW yCryru:

1) oTcyTcTBUE 3anpawimBaemMmomn 6asbl OaHHbIX B YupexgeHuu,
npenocTaBnALWEM MYHULMUNATBbHYIO YCIYry;

2) HecooTBeTCTBME OBpaLLEHMA COAEPKAHMNIO MYHULMNANTbHOW YCAYru;

3) obpalleHne coaepXXnT HeELEH3YPHbIE NN OCKOPOUTENbHbIE BbIPaXKEHWS;

4) TEKCT aNeKTPOHHOro obpalleHns He NoaaaéTcsa NPOYTEHUIO.

29. OcHoBaHUA Onsi NPUOCTaAHOBIIEHUS MNPEAOCTaBMEHUS MyHULUMNANbHON
YCnyru:

1) HapyweHue lNpaBun nonb3oBaHna bMbnNuoTekamn, yTBEPXKAEHHbIX NPUKA3oM
YypexageHus;

2) TexHWYeckue Henoslafkm Ha cepBepHOM 0OOpyaoBaHMM U/MN TEXHUYECKUE
npobnembl ¢ UHTEPHET, OTCYTCTBUE INIEKTPOIHEPTUMN.

[MepeyeHb ycnyr, KOTopble ABNATCA HeobXxoanuMbIMKU 1 0bs3aTenbHbIMWU NS
npeaocTaBneHnss MyHULUmMnNansHon ycrnyru, B TOM YMCre CBeAeHNs O JOKYMEeHTe
(DOKyMeHTax), BbijaBaeMoM (BblAaBaeMbIX) OpraHu3auusmMm, y4acTByowMu B

npeaocTaBneHn MyHULUMNansHon ycnyru

30. Ycnyrn, KoTopble SABASKOTCA HeobxoaMmbiMM U obsizaTenbHbIMW  ANg
NpeaoCTaBNeHNA MyHMLMNANbHOW YCryrn, B TOM 4uCre CBeOeHUS O [OKYMEHTEe
(BOKymMeHTax), BblgaBaeMoM (BbldaBaeMblX) OpraHuMsauusiMyM, Yy4acTBYHOLWMMW B
nNpeaoCTaBNEHNN MYHULMNANBHOW YCyrn, OTCYTCTBYIOT.

Mopsigok, pa3amep U OCHOBAHUS B3MaHUS rocy4apCTBEHHON MOLUMMHbBI U UHOWN
nnaTbl, B3MMaeMoW 3a npeaocTaBrieHMe MyHUUUnanbHOWM yCryrm

31. lpepocTaBneHne MyHULMNANbLHON yCryrn ocyliecTensieTcsa 6ecnnaTtHo.

MakcrMManbHbI CPOK OXMAaHUs B odepeamn npy nogaye 3anpoca o npeaocTaBnieHnm
MYHULMNANbHOW YCIyru U Npuv NnonyyYeHumn pesynbtaTa NpeaoCcTaBneHust Takux ycnyr

32. MakcumarnbHoe BpeMsi OXXngaHusi B ovepeau:
1) npv nogaye 3anpoca 3asBuTens - NATHagUaTb MUHYT.
2) Ha npefocTaBneHne KomnbtoTepa YupexaeHus - B TedyeHne paboyero gHs.

TpeboBaHMs K NOMELLEHMSAM, B KOTOPbIX NPeAOCTaBMAeTCs MyHUUMnansHas ycnyra, K
3any oXxuaaHus, Mectam Ans 3anofiHeHMs 3arnpocoB O NPeAoCTaBNeHnn
MyHULMNANbHONM YCryrM, MHPOPMALMOHHBLIM CTEHAAM C NepeYyHEM AOKYMEHTOB,
HeobXoAMMbIX ANs NPeaoCTaBNeHUs MyHULMNanbHOW ycnyri, n obpasuamm nx
3anonHeHuns

33. [lpepocTaBneHve MyHMUMNanNbHbIX YCIyr OCYLIECTBNAETCA B crieumarnbHo
BblAENEeHHbIX AN5 3TUX Leren NoMeLLEeHUsX.

33.1. MecTa npegocTtaBneHus MyHUUMNanbHOM ycnyrn obopyayTcs C y4eToM
TpeboBaHUN [OCTYNHOCTW ANSA WMHBaANMOOB B COOTBETCTBUWM C 3aKOHOAATENbCTBOM



Poccuinckon depepaumm o coumanbHON 3awuTe nHBanuaos. B criyyae HEBO3MOXHOCTHU
obopynoBaHus MecTa NpeaoCcTaBneHnsa MyHULMNanbHOM YCnyru, ¢ y4eToM TpeboBaHui
AOCTYNHOCTU [ONs WHBaANMAOB B COOTBETCTBUM C 3aKoHOAATENbLCTBOM Poccuickon
degepaumm 0 coumanbHOM  3aWmMTEe  WMHBANMAOB Ha  COTPyAHMKA  OpraHa,
NpeaoCTaBNALLEro MyHUUUNANbHYIO YCNyry, Bo3naraetca 06893aHHOCTb NO OKa3aHuio
CUTYaLUMOHHON MOMOLUN MHBanNuam BCEX KaTeropum Ha nepuoa npeaoctaBreHns
MYHMLMMNANbHON YCNyrW.

34. B cnyyae, ecnv nmeeTca BO3MOXHOCTb OpraHmM3auumn CTOAHKM (NapKOBKKM)
BO3Nne 34aHus (CTPOEeHWUd), B KOTOPOM pa3MeLLEeHO MOMeELLeHne rnpvema un Bblgauu
OOKYMEHTOB, OpPraHM30BbLIBAETCS CTOAHKA (NapkoBKa) ANSA JIMYHOMO aBTOMOOWUITLHOMO
TpaHcnopTa, OecnnatHaa ansa 3assuTtenen. [Ons  nNapkoBkM  cneuunanbHbIX
aBTOTPAHCMNOPTHLIX CPEACTB MHBANMOOB Ha KaXXOOW CTOSAHKE BbIOENSETCA He MeHee
10% mecT (HO He MeHee OOHOro MecTa), KOTOpble He [AO0SDKHbl 3aHUMaTb WHble
TpaHCNOPTHbLIE CPeaCTBa.

35. Bxog B nomeuweHve npuemMa U Bbldauyn  OOKYMEHTOB  [OSKEeH
obecneunBaTb CBOOOAHBIN OOCTYN 3asiBUTENen, ObiTb 06opyaoBaH yaobHOM necTHuLen
C MOPYYHAMMU, LUIMPOKMMN NPOXOSaMM.

36. Ha 3gaHuu psgom ¢ BXogoMm AosmkHa bbITh pasmelleHa MHopMaunoHHas
Tabnuuka (BbiBECKA), cOAepXKallas cnegyoLyo MHPopMaumio:

HanMeHoBaHme Y4ypexaeHus;

MEeCTO HaxXOXAEeHUS U IopuanYecknin agpec;

pexum padoTbl.

37. Mpn pasmelieHnn nNOMELLEeHUn npuveMa U BblAauyuM OOKYMEHTOB Bblle
NepBoOro aTaxa, 3gaHue OOMMKHO 6bITb 060pyaoBaHO NUPTaMU U NHBIMU TEXHUYECKUMN
cpeacTteamu, obecneumBaoLMMmn AOCTYNHOCTb YCNyrn ANAsi MHBaNWAOB.

38. [lNlomelleHus npuema u Bblgaun LOKYMEHTOB AOSMKHbI NpeaycmaTpuBaTth
MecTa Ang oXxXungaHusa, MHOOPMUPOBAHUSA U NpUema 3aaBuUTENEN.

39. B wmectax and uHOpMUpoBaHMS [JofmkeH ObiTb obecneyeH [JocTyn
rpaxgaH Onsa O3HaKoOMISIEHUSA C MHOpPMaUMEN He TOSMbKO B Yacbl npuemMa 3adBneHun,
HO 1 B paboyee Bpems, Korga npuem 3asButenen He BeaeTcs.

40.  XapaKTepuCTUKM MOMELLEHUA npuema W Bbldayn OOKYMEHTOB B 4acTu
0OBbEMHO-NNAHMPOBOYHBLIX W  KOHCTPYKTMBHBLIX pPELLUEHUA, OCBELLEHUS, MNOXapHOW
6e3onacHOCTH, MHXEHEPHOro obopyaoBaHMA O0SMKHbI COOTBETCTBOBATb TpeboBaHUSM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYHOLLMX Ha TeppuTopun Poccurckon ®epepaunu.

41. [MomelweHns npuema BblgauyM [OOKYMEHTOB o0bopyayloTca CcTeHaamu
(cTonkamm), cogepxalimmm WHopMaUnK 0 nopsigke npegocTaBneHuns
MYHMLMNANbHbIX YCNYT.

42. B mecTtax ansa oxuaaHua yCTaHaBnMBAOTCA CTYrbs (KpecerbHble CeKLuM,
Kpecna) ansa 3assuTtenen.

43. B nomeuwleHun npuema u BblgayuM LOKYMEHTOB BblAeNnsieTcs MecTo Anis
0POopMIeHNsT OOKYMEHTOB, MpegycMaTtpuBatollee CTonbl  (CTOnkM) C  GnaHkamm
3asiBMIEHNN N KaHUENSPCKMMU NPUHAONIEXHOCTAMN.

44, WHpopmaumna o pammnumn, MeHn, oT4ecTBE U OOSDKHOCTU crieumanucta
YupexgeHus, OCyLLeCTBAIOLWEro npeaoctaBrieHe MyHUUMNanbHOW yCnyru, OOSKHa
ObITb pasmelleHa Ha NUYHOW WHOPMAUMOHHOW Tabnmyke M Ha pabodem MecTe
cneynanucra.

TpeboBaHus kK obecneveHnto JOCTYNHOCTUN AN MHBaNn4oB 00 bEKTOB, B KOTOPbIX
npegocTaBnaeTca MyHMuMnanbHasa ycnyra, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon degepauum o0 coumnanbHOM 3alumMTe MHBanNuMaoB

44.1. OpraH, npegocTaBNAWNNA  MyHUUMNAnNbHy0 ycnyry, obecneymBaer
NHBanNuaam:



1) ycnoBua agna 6GecnpenaTtCTBEHHOro Aoctyna K 00bekTty (3gaHuio,
NMOMELLEHNI0), B KOTOPOM OHa NpefocTaBnseTcs, a Takke Ana 6ecnpenAaTCTBEHHOro
NONb30BaHNA TPAHCMOPTOM, CpeaCcTBaMu CBSA3N U MHApOPMaLMK;

2) BO3MOXXHOCTb CaAMOCTOSATENTbHOIO NepeasuXeHnsa no TeppuTopun, Ha KOTOpPoK
pacnonoxeH 0ObekT (3gaHvMe, noMelleHne), B  KOTOPOM MpeaocTaBnsaeTcd
MyHMUMNanbHasa ycnyra, a Takke Bxoda B Takon OObekT v BbIxoga U3 Hero, nocagku B
TpaHCNOPTHOE CPeaCTBO U BbICAAKU U3 HEro, B TOM YMCIie C UCMNOSIb30BaHUEM Kpecra-
KOMSICKU;

3) ConpoBOXAEHWe WHBaNMOoB, UMEKLWMX CTOMKME paccTpoucTBa (OYHKUUK
3pEeHUs N CaMOCTOSATENbHOIO NepeaBUMXEHNS;

4) Hagnexawee pasmelleHne obopygoBaHWs M HOCUTENeEW MHGOPMaUUK,
HeobxoaumbIx onsa obecneyvyeHnst 6ecnpenaTCTBEHHOrO AOCTyNa UHBANMAOB K OObeEKTY
(3@aHuio, NMOMeLLEeHN0), B KOTOPOM NpPedoCTaBnseTcsa MyHuuunanbHas ycnyra, uM K
ycnyre ¢ y4eTOM OrpaHVYeHUn UX XXUsHeaesaTernbHOCTH;

5) pybnupoBaHne HeobxoouMmow NS MHBANMAOB 3BYKOBOWM W 3pUTENbHOM
nHopmauum, a TaKKe Haanucen, 3HaAKOB UM MHOM TEKCTOBOM M rpadomnyecKkon
MHOpMaUUKN 3HaKamMu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpudToM Bpanns;

6) oonyck cypagonepeBoaymka u TudnocypaonepeBoaymka;

7) ponyck cobaku-npoBOAHMKA Ha OOBLEKT (34aHue, NoMelieHue), B KOTOPOM
npeaocTaBnAeTCca MyHMUuMnanbHasa ycnyra;

8) okasaHve uHBanuMgam nomowm B npeofoneHun 6GapbepoB, MeLlarLmnX
NONy4YEeHM0 MU MYHULIMNANbHOW YCNYru HapaBHe C ApYrMMU NinuamMmu.

lMokasaTenu OCTYNHOCTUN N Ka4eCTBa MyHULUNAMbHbIX YCIyr (BO3MOXHOCTb MOSyYeHUs
MHpopmauumn o xoge NpefoCTaBneHUss MyHUUUNANbHOM yCryrm, BO3MOXHOCTb
Nosly4YeHnst ycnyrm B aneKTpoHHon oopme mnm B MOLL)

45, [MokazaTtensaMm [[OCTYNHOCTM W KayecTBa MyHUUMNANbHOM  yCnyru
ABNAIOTCA:

OOCTOBEPHOCTb NPeaoCTaBNsIeMON 3aaBUTESO HOPMaLnK;

NnofHoOTa MHPOPMUPOBAHNSA 3asBUTENS;

HarnggHocTb OpM npeaocTaBnsieMon MHopmMauum o6 agMUHUCTPATUBHBIX
npouenypax;

yaoOCTBO M [OCTYNMHOCTb MNOMyYeHUa MHGOpMaUMU 3asBUTENSIMU O NOPSIAKE
npegocTaBneHns MyHULMNAaNsHOM YCNyru;

cobnogeHne CpoKOB UCMONMHEHUS OTAENbHbIX agMUHUCTPATUBHBLIX npouenyp u
npegocTaBneHns MyHULMNANsHOM yCNyru B LESoMm;

cobntogeHnn TpeboBaHu cTaHaapTa NpegoCTaBNeHUS MyHULMNANbHOW YCNYru;

OTCyTCTBME OOOCHOBaHHbIX Xanob Ha peweHus, dencteusa (besgencreume)
YupexaeHus, JOMKHOCTHbIX NUL, YYpexaeHnsa npy npegocTtaBieHnn MyHUUmnanbHOn
ycnyru;

NoslHOTa W akTyanbHOCTb MHQOpPMauMM O Nopsgke npefocTaBreHus
MYHMLMMNANbHON YCNyru.

46. Mpn nonyydeHnUn MyHULMNANbLHOW YCNyrM 3asiBUTENb OCYLLECTBNSET He
6onee AByx B3aMMOOENCTBUI C JOMKHOCTHBIMW NIMLAMK, B TOM YUCHE:

npu nogade 3anpoca Ha NorfyvyeHue ycryrm u nofydeHun pesynbrarta Yycrnyrm
3asBUTENEM NIMYHO, B TOM ymncne vyepe3 MLl — He Gonee aByx pas;

npu nogadve 3anpoca Ha NofyYyeHue ycnyru u nonyyvyeHuu pesyrnbrarta YCryrm c
ncrnionb3osaHvem EAuHOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMI), MOYTOBBLIM OTNPaBfiEHMEM — HEMNOCPEACTBEHHOE B3aWMOAEWNCTBUE He
TpebyeTcs.

MpoJoMmKNTENBHOCTD  KaX4oro B3aMMOOEWCTBMS He [JOfKHa MpeBbiaTb
NATHaOUATV MUHYT.



NHble TpeboBaHuWs, B TOM YnCne yunTbiBalowme oCo6eHHOCTN NpeaocTaBneHns
MYHULMMNANbHOW YCNYyrMu B MHOrOYHKUNOHANbHBIX LLeHTpax npeaocTaBneHns
rocyAapCTBEHHbIX U MyHUUMNANbHbLIX YCAYr 1 0COBEHHOCTM NpeLoCTaBneHNs

MYHULIMNANbHOW YCIyru B 3NeKTPOHHON dhopme

47.  3aaBuTenio npeaocTaBnseTcss BO3MOXHOCTb MONYYEeHUs MyHULMMNAnbHON
ycriyrm € ucnosib3oBaHMeM EAMHOro noprtana rocygapCTBEHHbIX UM MYHUUUNANbHbIX
ycnyr (pyHKUM), NOYTOBbLIM OTNPaBMAEHMEM, a TaKke MnocpeaCcTBOM JINMYHOrIO
obpalleHna 3a nonyyYyeHnem MyHuuunansHon ycnyru B ML, npu ycnosuu
3aKNYEHHOro cornalleHus.

48. 3asBneHve  (3anpoc), HanpaereHHoe 4Yepe3 EAuHbIN nopTan
rocydapCTBEHHbIX W MyHUUMNAnNbHbIX Yycnyr (PyHKUMIA), AOMKHO OblTb nognucaHo
9IEKTPOHHOM MOAMUCBbID B COOTBETCTBMM C  3aKoHoAaTenbCTBOM  Poccuickon
denepaumn.

49. Mpw npeactasneHnn 3asiBNeHNsa B 3NeKTPOHHOW bopme npeacraButTenemM
3aaBuTeNs, 4ENCTBYIOWMM Ha OCHOBAHUW LOBEPEHHOCTU, AOBEPEHHOCTb AO0MKHA ObIThb
npeacraBneHa B OpMe SNEeKTPOHHOro [OOKYMEHTa, MOAMUCAHHOIO 3reKTPOHHOW
NOAMNMUCBIO0 YNONHOMOYEHHOIO Nnua, BblgasLlero (nognucasLLero) JOBEPEHHOCTb.

50.  [OKyMeHTHI, asnaowmecs pesynbTaTom npegocTaBneHus
MYyHMUMNANbHOW YCrnyru, B BUAE 3NEKTPOHHOIo AOKYMEHTa HanpaBrfsloTCs 3asBUTESO
Yyepes3 EQuHbIN nopTan rocygapCTBEHHbIX U MyHUUMMANbHbIX YCryr (yHKUUR).

51. MMpu npegoctaBneHn MyHULMMNANbLHOM YCRyrn B 9NeKTPOHHOW hopme C
ncrnonb3osaHem EguHOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCryr
(dbyHKUMR), 3a9BUTENIO NPEeAOCTaBASETCS BO3MOXHOCTb:

1) o3HakomneHns ¢ hopmMamMu 3aaBNEHUA N UHbIX AOKYMEHTOB, HEOBXOOMMbIX
ANa  NonyyYeHWs MyHuuMnanbHOW ycnyri, n obecrnedeHve poctyna K HAM Ons
KOMMPOBAHNA N 3anoSTHEHUS B 3NIEKTPOHHOM BUae;

2) NpeAcTaBneHne 3asBneHns O NpefoCTaBfeHMuM MYHULMNAanbHOW YCnyru B
3NEeKTPOHHOM bopme;

3) ocylecTBreHnss MOHUTOPMHIra Xxoda npedocTaBneHns  MyHULMNanbHOW
ycnyru,

4) nony4veHve pesynbtata MyHUUUNanbLHOM yCryru.

52. B cniyyae noctynrneHus 3asiBrneHus 1 JOKYMEHTOB B 3NEKTPOHHOM dhopme
C wucnonb3oBaHMeM EguHOro noptana rocyaapCTBEHHbIX W MYHUUMNAMNbHbLIX YCRyr
(dbyHKUMIN) cneumanuct, OTBETCTBEHHbIN 3a NpueM W perncTpaumio [LOKYMEHTOB
NHPOPMUPYET 3aaBUTENS Yepes NUYHBLIN KabUHET O perncTpaumm 3asBneHuns.

53. B cnyyae nogauu 3asBreHUss U OOKYMEHTOB B 3SIEKTPOHHOM popme C
ncnonb3oBaHmeM EpguHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMK) OTKa3 B MpuvemMe [OKYMEHTOB, MOAMNWCaHHbIA  YNONHOMOYEHHbLIM
OOJDKHOCTHLIM NIMUOM B YCTAHOBMEHHOM MOpSAKe C MUCMNONb30BaHUEM 3NEKTPOHHOM
noanuMcK, HanpaBnseTCs 3asBUTENO Yepes NMYHbIA KabuHeT.

54.  OpraHusaunsa npegocTaBneHns MyHUUUNansHOM yCryrn ocyLecTBseTcs
MO NPUHLUMNY «O4HOrO OKHa» Ha 6ase ML (npy ycnoBuu 3aknNiOYEHHOrO cornallueHus)
npy NM4YHOM obpalleHnmn 3asaBuTens.

55.  OpraHusauma npegocTtaBneHns MyHuumnanbHou ycnyrm Ha 6ase ML,
OCYyLLLeCTBNAETCA B COOTBETCTBMM C COrMalleHneM O B3aMMOAENCTBUN MeXay
MyHuMUMNanNbHBIM ~ Ka3eHHbIM  yypexgeHneMm AOMUHUCTpauuen ropoacKoro OKpyra
CtpexeBon n MOLI, 3akntoyeHHbIM B yCTaHOBEHHOM MOpPSiAKe.

3. CocrasB, nocnenoBaTefibHOCTb U CPOKM BbIMOMHEHNA aAMUHUCTPATUBHBIX Npoueayp
(nencTteuin), TpeboBaHNS K NOPAAKY UX BbINOSIHEHUS, B TOM Yncne 0CobeHHOCTH
BbIMOSIHEHNSA afMUHUCTPATUBHBIX NpoLeayp (4eNCTBUN) B 3NIEKTPOHHOM hopme, B
MHOrO(PYHKLNOHANBbHOM LEHTPEe U B MHOrOOYHKLMOHANbHOM LeHTpe



56. lMpepocTaBneHne mMyHuLmMnNanbHOW yCryrn BkrtoYaeT B cebsa cnepyouime
aAMUHUCTPaTUBHbIE Npoueaypbl:

1) npuem 3anpoca 3aaButens;

2) nogrotoeka oTBeTa Ha 3anpoc;

3) Bblga4va pesyrnbTaTta npegocTtaBneHns MyHULMNansHOW yCnyru.

Brnok-cxema npegocTaBneHnst MyHULMNAnbHOM ycryri

57. Bnok-cxema nocnegoBaTenbHOCTM OEUCTBUW Npu  nNpedocTaBrieHuun
MYyHULMNANeHOM ycryru npeacrtasneHa B [NpunoxeHun 2 Kk PernameHTy.

Mpuem 3anpoca 3aaButens

58. OcHoBaHMeM [Ansi Havana BbINOSIHEHUSA [AAHHOW aAMWUHUCTPaTUBHOW
npoueaypbl ABNAETCS NOCTyNreHne B YupexaeHue 3asiBreHns:

1) B Xo4e NWYHOrO npuema 3asBuTens cneunanucTtoMm  YypexaeHus,
OTBETCTBEHHbIM 3a NpueM 3asaBreHnsa 0 NpegoCTaBNeHu MyHULMNANbLHON YCIyru;

2) n3 MOL, B TOM uyucne 3adaBfneHus, MNOAMUCAHHOIO YMNOSTHOMOYEHHbIM
paboTHnkom MO®L| n ckpenneHHoro nevatbio ML, ¢ npunoxeHvem 3aBepeHHon MOL|
KOMMM KOMMJSIEKCHOrO 3arnpoca 3asBUTENS, B Cllyd4ae ecnu MyHuuunanbHas ycnyra
yKasaHa B KOMIMIIEKCHOM 3anpoce 3asBuTens (Mpy Hanuynm 3akrno4eHHOro cornatleHns
¢ MoLl);

3) NOYTOBbLIM OTNPaBNEHUEM;

4) B 9NeKTPOHHON hopMe NOCPeACTBOM 3fIEKTPOHHOWN NOYTHI;

5) B QanekTpoHHOW dopmMe C wucnonb3oBaHnem EguHoro noprtana
rocygapCTBEHHbIX M MyHUUMNanbHbIX  ycnyr (pyHkuun) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

59. Cneumanuctbl  YYpexaeHusi,  OTBETCTBEHHble 3@  BbIMOJSIHEHNE
aAMWHUCTPATUBHBLIX AENCTBUA B paMKax aaMUHUCTPATMBHOW NpoLeaypbl:

npu nNuyHom obpalleHnn 3aasutens nNuMdo npu obpalleHun no TenedoHy -
6ubnunoTekaps;

npu nOCTynneHnn B YypexaeHue 3anpoca 3asiButens B BUAE MNOYTOBOrO
OTnpaBfeHnd, B TOM YuUCre 3EeKTPOHHOW MOYTOM - OTBETCTBEHHbIM WCMOSHUTENb,
Ha3Ha4yaeMbl pykoBoauTenemM YupexaeHus.

MakcumanbHaa npoaomMKUTENbHOCTL agMUHUCTPATUBHOW npoueaypbl: OAVH
pabounin oeHb.

[MogroTtoBka oTBeTa Ha 3anpoc

60. OcHoBaHMeM p[ns Hayana agMWHUCTPATMBHOW Mpouenypbl sBnsieTcs
NoCTynneHne 3anpoca 3asaBuUTens.

61. Cneunanuctbl  YuypexaeHusi,  OTBETCTBEHHble  3a  BbIMOMHEHWE
aAMWHUCTPATUBHBLIX AENCTBUA B paMKax aaMUHUCTPATMBHOW NpoLeaypbl:

— npun Nu4HOM obpalleHnn 3asButena nNuMbo npu obpalleHnn no TenedoHy —
omnbnmoTekapb;

— Npu NOCTynneHun B Y4pexgeHwe 3anpoca 3asBuTend B BuAe MOYTOBOro
OTNPaBneHNs, B TOM YUCIie INEKTPOHHOW MNOYTOW — OTBETCTBEHHbIA WCMNOSTHUTENb,
Ha3Ha4yaeMbl pykoBoauTenem YupexaeHus.

62. Cneuuanuct YupexageHus, OCYLLEeCTBNALLNNA npegocraeneHune
MYHUUMNANbHOW YCNyru, paccMaTpmBaeT 3anpoc 3asaBuTernis Ha npegMmeT COOTBETCTBUSA
obpalleHusa cogep>KaHnio MyHULMNANIbHOW YCryrn U roTOBUT MHpOpMaUuio 3asBUTENIO
B opme, coaepxaHne KOTOPOM MaKCUMarnbHO MOMHO OTpaxaeT obbem
3anpalumBaemMon nHpopmMaumu.



63. WHdopmauus 0 BGubnuorpaguyeckmnx pecypcax 6rbnunorex,
npeacraBnsemMas 3asBuTENO, COLEPXWT crnefylwime [OaHHble B COOTBETCTBUM C
KOHKPETHbIM 3anpoCoM:

— WHopmauMa O Hannumm /  OTCYTCTBMM  HEOOXOAMMbIX  3adABUTENO
OOKYMEHTOB,

— CBefeHus O 3anpawmBaemMoOM WU3JaHWW: aBTop, 3arnasue, rog WsaaHus,
n3aaTenbCcTBO, 06BbEM AOKYMeHTa (B CTpaHuuax unu merabamnrax),

— MecToHaxoXgeHvne [OOoKyMmeHTa (B BMAe KpaTKoro HasBaHus 6ubnuortekun —
aepxarens nsgaHmsa n/vnu wndpa xpaHeHus).

64. B otBete Ha nucbmeHHOe oOpalleHue 3asBUTens  crneunanuct
YupexaeHus, OCyLecTBMAWNn NoagroToBKy OTBeTa, yKasblBaeT CBOK [JOJTDKHOCTb,
dramunuio, M 1 OTYECTBO, a Takke HoMep TenedoHa Ansa CrnpaBok.

65. [MpomomKkuTenbHOCTb  agMUHUCTPATMBHOW npouedypbl Mpyu  JIMYHOM
obpaleHun 3aaBmTens — 4ECATb MUHYT.

66. MakcnmarnbHas NPOOOIPKUTENBbHOCTL aAMUHUCTPATUBHOM NpoLenypbl npu
NoAroTOBKE OTBETA 3adABMTENO B BMAE MOYTOBOrO OTMNpaBfeHust - Tpu paboumx gHa ¢
MOMeHTa nonyyeHnsa 3anpoca. [logroToBrneHHbIN OTBET (B [OBYX 3K3eMnnsapax)
nepegaeTcsa Ha NOANUCH PYKOBOOUTESIO YUpexaeHus.

Bbigaya pesynbtata npeaocTaBneHns MyHULMNANbHOW yCryri

67. Cneumanuctbl  Y4pexageHus, OTBETCTBEHHbIE  3a BbIMNOSIHEHNE
aAMUHUCTPATUBHbLIX AENCTBUN B paMKax aMUHUCTPATUBHOWN npoLeaypsbl:

— npun nu4yHoMm obpalieHun 3assuTtens Nubo npu obpaweHun no TenedoHy -
omnbnmoTekapb.

— MpW MOCTyNneHnn B YYpexaeHue 3anpoca 3adBuUTENS B BUAE MNOYTOBOro
OTNpaBfieHNs, B TOM 4UCrfie 3IEKTPOHHOM MOYTOM - OTBETCTBEHHbIA WUCMNOSTHUTEND,
Ha3Ha4yaeMmbl pykoBoauTenem YupexaeHus.

68.  [Mpu nuyHom obpalieHun Bblgada pesynbTaTa 3asBUTENIO NPOBOAUTCS B
YyCTHON oOpMe HENOCPEACTBEHHO B MOMEHT obpalleHus. [pu oTBeTax Ha TenedOoHHbIe
3BOHKM W YCTHble oOOpalleHnsa, COTPYAHVK YUYpexaeHusi, OCYLLEeCTBIISIOLNIA
npenocTaBneHne MyHMumMnanbHOW yCryrn, oTBeYaeT Ha BOMPOC 3asBUTENS B BEXIMBOW
(koppekTHOM) dopme. Bo Bpems pasroBopa cnefyet MPOU3HOCUTbL CrioBa YeTKo,
nsberatb napansienbHbiX Pas3roBOPOB C OKpYXawWwuMn MgbMUM M He npepbiBaTb
pasroBop No NpUYMHe NOCTYNNEHNS 3BOHKA Ha ApYyron annapar.

69. [lMCbMEHHbIN OTBET 3asABUTESNII0 Ha 3anpoc HanpaensieTcs no noyte
NMMCbMOM C yBEOOMIIEHMEM O Bpy4eHuu, Nnbo noa pocnuck. B cnyyae B3ammoaencraung
C 3asiBUTENIeM B 3MEKTPOHHOM Buae, MNUCbMEHHOe oObpalleHne, coaepxaliee
3anpawmBaemMyio  MHoOpMauuio, OOMNOMHUTENBHO HanpasnsgeTcs 3asBUTENo B
3NEeKTPOHHOM Buae, ecnu ob 3ToOM yKa3aHo 3asiBUTENEM B 3asiBNIEHUMN.

MakcumanbHaa npoaoImMKUTENbHOCTE agMWUHUCTPATUBHOW npoueaypbl: OAVH
pabounin oeHb.

MpepocTtaBneHne MyHuLmMnansHom ycnyrm B gopme nyennyHoro MHQoOpMmMpoBaHnA Ha
WHTEPHeT-canTe YupexaeHusa

70. Ona nonyyeHuma wuvHdopmaumm o Bubnuorpadmyeckmx pecypcax
onbnunoTek, 3asBUTENb CaMOCTOATENbHO oObpalaeTca Ha cant  YJypeKaeHus
http://libstrej.tomsk.ru B pasgen « ANeKTPOHHbIA KaTtanor» unn «Ycnyrm».

3asBuTenb  CaMOCTOSITENBbHO  OCYLLEeCTBMASeT  NOUCK  WHopmauumn  C
MCNONb30BaHMEM 3MEKTPOHHOrO Katanora, cnegysi npaBusiaM CocTaBfieHUs NONCKOBOIO
3anpoca, npeacTaBieHHbIM Ha CTpaHuue.

OcobeHHOCTU NpeaoCcTaBneHNs MyHULUMNANbLHOW YCIYrn B 3N1EKTPOHHON hopme
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71. Yepes ceTb VIHTepHET MyHuMumMnanbHas ycnyra ofmkHa ObiTb OOCTynHa
nobomy rpaxgaHvHy PO nnun nHoctpaHHoMy rpaxgaHuHy, 6e3 npeaoctaBneHnsa Kakmx-
nmbo  OOKymeHTOB, ©0e3 orpaHMyeHMd o BO3pacTy, BHE 3aBUCMMOCTU OT
reorpadnuyeckoro pacrnosioXXeHns, BpeMeHN CYyTOK M Tuna TPaHCNOPTHOro KaHamna, npwu
CKOpOCTK gocTtyna B ceTb IHTEpHET He MeHee 128 KBUT/C 1 3HaHUN PYCCKOro s3bika.

72. Mpn  obpaweHmn Ha cant  Yupexgenus  http://libstrej.tomsk.ru
MYHUUMNAanbHasa ycryra B 35IEKTPOHHOM BUAE NPeaoCTaBnaAeTcs KpyrroCyTOYHO, BCEM
nonb3oBaTesiaiM, ecnu ux konudectso He npesbiwaeT 10000 YyenoBek 04HOBPEMEHHO.
lMpouecc npenocTaBneHUs MyHULMNANbHOWM YCIYrM HayumHaeTca npu  obpalueHun
nonb3oBaTtesnia Ha canuT. MakcumanbHbI CPOK OXUAaHUS NpW NOJSTHOW 3arpy3ke cepsepa
(6onee 10000 3anpocoB OAHOBPEMEHHO), COCTaBNsAET ABaauaTb MUHYT.

4. MNopaaok u popMbl KOHTPOSS 3a UcnonHeHnem PernameHTa

Mopsaok ocyLecTBNEHUS TEKYLLLEro KOHTPONS 3a cobntoAeHNEM U UCMIONTHEHNEM
OTBETCTBEHHbLIMU AOIMKHOCTHBIMM NULIAMW NOMNOXeHUn PernameHTa n UHbIX
HOPMaTMBHbIX NPaBOBbLIX aKTOB, YCTaHaBMNMBaKLLMX TpeboBaHMSA K NPeoCTaBNEHUIO
MyHULMNAnbHOM YCIyrn, a Takke NPUHATUEM UMW PeLLeHNIA

73.  Tekywum KOHTpOnb 3a COGNIOAEHMEM W UCMOMHEHMEM MOSIOXEHMWN
PernameHTa 1 MHbIX HOPMATMBHbLIX NPAaBOBbLIX aKTOB, yCTaHaBNMBalLWmnx TpeboBaHns K
NpegoCTaBNeHUD  MyHUUMNanbHOW  YCryrK,  OCYLEeCTBRseTCA  cneuvanuctamm
OopraHu3aunoHHO-aHanMTu4eckoro otgena MyHUMUMNANBHOrO Ka3eHHOro Yy4peXXaeHus
«YnpaBrieHve KynbTypbl, CNopTa U MOSIOAEXHOW MONUTUKN AAMUHUCTPaLMM roOpoaCcKOro
okpyra CtpexeBony.

74. [Mopagok ocylwecTBNeHUs TeKylwlero KOHTpons 3a cobniogeHvem wu
MCMNOSTHEHNEM  OTBETCTBEHHbIMWU  AOJDKHOCTHBIMW  NUUaMK,  MyHUUMUNANbHbIMU
cnyxawmmum rnonoxeHun PernameHTa M MHbIX HOPMAaTMBHbIX MPaBOBbLIX aKTOB,
yCTaHaBnmBaloLwWmx TpeboBaHua K NpegoCTaBNeHN0 MyHULMNANbHOM YCIyrn, a Takke
NPUHATUEM UMW  pPELUEeHWW, OCYLeCTBNAeTCcs B  MOpsiake, YCTAHOBIIEHHOM
noctaHoBreHneMm AaMuHUCTpauum ropoackoro okpyra Crtpexeson ot 02.04.2014 Ne
247 «O6 yTtBepxaeHun [lopsiaka OCYLWECTBNEHUA KOHTPOMS MOSIHOTbI U KayecTBa
npegoctaBneHns MYHULMNANbHbIX ycnyr n cobnogeHuns NOSIOXKEHUI
afMUHUCTPATUBHbLIX perfnamMeHTOB MpedoCTaBfeHna MyHUUUnanbHbIX — yCnyr Ha
TeppUTOpUN ropoackoro okpyra CTpexeBony.

MopsaoK M NEPUOAMYHOCTL OCYLLECTBIEHMS NAaHOBbLIX M BHEMMAHOBbLIX NPOBEPOK
MOMHOTLI U KaYecTBa NpeaoCcTaBfeHNss MyHUUMNanbHOW YCryri, B TOM YMcne nopsigok u
dopMbl KOHTPOSS 3a MNOSTHOTOM M Ka4YeCTBOM NpeaoCTaBNeHUst MyHUUMNANbHOW YCyru

75. KoHTpornb 3a NOMHOTOM U Ka4eCTBOM MNpefocTaBneHUs MyHUUUNanbHOW
ycriyru ocyliectensieTcs B opmax:

1) npoBeaeHUs NPOBEPOK;

2) paccmoTpeHus xanob 3aasuTenen Ha genctena (6esgencTeme) AOMKHOCTHBIX
nuy YypexaeHusi, OoTBETCTBEHHbIX 3a NpefoCcTaBlieHne MyHULMNansHOM YCryru.

76. B uenAx OCyWeCTBMEHNA KOHTPOMNA 3a MNOSIHOTOM U KavyeCTBOM
npeaocTaBneHna MyHUUUNAnNbHOW YCNyrn MNpPOBOASATCHA MNMAHOBblE W BHEMNaHOBbIe
npoBepkn. [lopsagok ©M  NEepuoaMYHOCTb  OCYLLECTBREHUA  MIIaHOBbIX  MPOBEPOK
yCTaHaBnMBaeTcsd nnaHoMm paboTbl MyHMUMNANBHOrO  Ka3eHHOro  ydpexaeHus
«YnpaBneHue KynbTypbl, CNopTa U MOSTIOAEXHON NOMUTUKA AOMUHUCTPALUKN rOPOACKOro
okpyra CtpexeBoun». [Npyn npoBepke paccMaTpuBaltTCA BCE BOMPOCHI, CBSA3a@HHbIE C
npefocTaBneHnemM MyHULMNAnNsHOM ycnyru (KOMMNMeKCcHbIe NMPOBEpPKX), NN oTAEerbHbIN
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BOMPOC, CBSA3aHHbLIN C MNpedoCTaBNeHneM MyHUUMNansHoOW ycnyrn (TemaTudeckue
NpPOBEPKN).

77. BHennaHoBble NPOBEPKN MPOBOASTCHA B CBA3N C NMPOBEPKOW YCTPAHEHUS
paHee BbIsIBNEHHbIX HapyweHun PernameHTa, a Takke B criyyae nonyvyeHus xanob
3aaButenen Ha penctBusa (6e3gencTBuMe) OOIDKHOCTHBIX NUL,  MyHMUMNAnNbHbIX
cnyxawmx YupexgeHus.

78.  PesynbTaTtbl npoBepkn opopMnATCa B BUAE akTa NMPOBEPKU, B KOTOPOM
yKa3blBalOTCH BbISIBNIEHHbIE HEAOCTATKN U NPEasIoKeHNsI NO X YCTPaHEHMIO.

OTBETCTBEHHOCTb JOSMKHOCTHbIX JIUL, OpraHa, MyHULMNanbHbIX CrAy>XaLlmx
NpeaoCcTaBNALLIEr0o MyHUUMNANBHYIO YCNYry, 3a pewweHnsa n aenctens (6esgencrame),
npUHUMaemsble (OCYLLIECTBISIEMbIE) MU B X04€e NPeaoCTaBfEHNss MyHULMNANbHON
ycrnyrm

79. Mo pesynbTatam npoBeAEHHbIX MPOBEPOK, B Cry4yae BbIABAEHUS
HapyLweHnn cobrnogeHns nonoxeHun PernameHTa, BMHOBHbIE LOSMKHOCTHbIE NWua,
MyHMUMNAnNbHbIE CryXalune YYpexneHus HecyT NepCcoHanbHyt OTBETCTBEHHOCTb 3a
peweHna wn pgencreua (6esgencTeme), nNpuMHMMaeMble B XOA4e NpenocTaBfeHus
MYHULMNANbHON YCNyru.

80. lMepcoHanbHass OTBETCTBEHHOCTb [LOSMKHOCTHbLIX S, MYHUUMNANbHbIX
cnyxawux YupexaeHus 3akpennsaeTcs B AOMKHOCTHbIX MHCTPYKUMAX B COOTBETCTBUM C
TpeboBaHuasMKN 3akoHogaTenbcTBa Poccurickon ®Pegepaumm n  3akoHOOATENbLCTBA
Tomckon obnacTu.

MonoxeHus, xapaktepuayoLime TpeboBaHUSA Kk NOPSIAKY U hOpMamM KOHTPOSS
3a NpeAocTaBneHneM MyHULMNANbHOW YCNyri, B TOM YACIEe CO CTOPOHbI FpaxkaaH, ux
00beanHEHUN 1 opraHM3auunn

81.  KoHTponb 3a npegocTaBneHnMeM MyHUUMMNANbHOW yCryrn, B TOM YUCTE CO
CTOPOHbI rpaxgaH, Ux obbeauHEeHUNn 1 opraHnsaunin, OCyLLeCTBSeTCs NocpeacTBOM
nyébnukauun CcBegeHUn O AeaTenbHOCTM  YupexaeHus npu  npegocTaBreHumn
MYHMUMNANbHOW  YCNyru, MornyvyeHus  rpaxgaHamun, ux obbeavHeHuaMu 1
opraHusauusMu  akTyanbHOW, MOMHOW W [OCTOBEPHOW WHMopMaumm o nopsake
npeaocTaBneHna MyHUUMNansHoM ycnyrm n obecnedyeHnss BOSMOXHOCTU aocyaebHoro
(BHEecyaebHOro) paccMmoTpeHus xanoo.

5. JocynebHbin (BHecyaebHbIN) Nnopsaok obxanoBaHus pelleHnin obxxanoBaHus
peLweHnmn n  JOencTeun (6espenctBnda)  YupexaeHus, npeaoCcTaBnsOLLErO
MYHULMNANbHYIO YCIYry, a Takke NX OOSMKHOCTHBIX ML, MYHULUMMNANbHbIX CAYXKaLnX

82. 3agaButenb BnpaBe o0OpaTuUTbCA C Xanobow Ha peweHna n OEeNcTBusS
(6esgencTtBme) opraHa, NpedoCTaBNALWEro MyHUUMNANbHY YCryry, AOMKHOCTHOrO
nvua opraHa, NpefocTaBnsAlWEero MyHuUMnanbHYK Ycnyry, nmbo MyHUUMNanbHOro
cnyxauwero, M®L|, paboTtHnka MOLL, a Takke opraHusaummn, NpeayCMOTPEHHbIX YaCTbiO
1.1 cratbu 16 PepepanbHoro 3akoHa Ne 210-®3, mnm mx paboTHuKOB (ganee -
Xanoba), B TOM Yncne B cneayroLmnx cnyyasax:

1) HapyLwweHne cpoka permctpaumm 3anpoca 0 NnpeaocTaBneHnn MyHUUUNAanNbLHOM
ycnyru, 3anpoca, ykasaHHoro B ctatee 15.1 ®defepanbHoro 3akoHa Ne 210-93;

2) HapylwleHne cpoka NpefoCcTaBneHus MyHUuunanbHoOW ycnyrn. B ykaszaHHOM
cnyyae pocynebHoe (BHecynebHoe) obGxanoBaHue 3asiBUTENEM peLLeHUn U OeNCTBUN
(6e3pencteus) MoOLl, pabotHuka ML BoamoxxHO B cnydae, ecnv Ha MOL, pelueHns n
aenctena  (6e3pencteBne) KOTOPOro  oGXanyktTcs, BO3fNOXeHa  yHKUMs  no
NpeaocTaBneHnio  MyHUUMNanbHOM ycrnyrm B MNofNHOM obbeme B nopsgke,
onpegeneHHomMm YacTbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-93;



3) TpeboBaHue y 3asBUTENS AOKYMEHTOB, HE NPeaYCMOTPEHHbIX HOPMATUBHbIMU
npaBoBbIMK akTamu Poccuickon degepauun, HOPMATUBHBLIMW NPAaBOBbIMW aKTaMu
Tomckon obnacTtn, MyHMLMNanbHBIMN NPaBOBbIMU aKTaMu;

4) oTka3 B npueme y 3aaBUTENd [OKYMEHTOB, MpefocTaBreHne KOTOpPbIX
npegycMOTPEHO HOPMaTMBHbIMW  MpaBOBbIMW  akTamu Poccuiickon ®Pepepauum,
HOpMaTUBHbBIMW MPaBOBbIMK akTamu Tomckon obnactv, MyHUUUNanbHbIMKU NPaBoOBbIMU
akTamu 4ns npegoCcTaBneHns MyHULMNansHOW yCnyru;

5) oTka3 B npeoCcTaBneHnm MyHUUUNansLHOM yCcrnyrn, ecrnm OCHOBaHWUS OTKasa He
npeaycMoTpeHbl heaepanbHbIMM 3aKOHAaMU U NPUHATBIMA B COOTBETCTBUM C HUMU
WHBIMW HOpPMaTUBHbIMW MpaBoBbIMW akTamun Poccuiickon ®degepaunn, 3akoHamn U
WHBIMW HOPMAaTMBHbLIMM MPaBOBbIMM akTamy TomckonM obrnactn, MyHUUMNanbHbIMU
npaBoBbIMW akTamu. B ykasaHHOM crnyvyae gocyaebHoe (BHecyaebHoe) obxanoBaHue
3asBuTeEnem pelweHun n gencteun (besgencteunsa) MoLl, pabotHmka MOLL BO3MOXHO B
cnyyae, ecnu Ha MOL|, peweHns n gencteusa (6esnencTene) Kotoporo obxanytTcs,
BO3M0OXeHa (PyHKUMS MO NpeaoCTaBAeHN0 MyHULMNANbHOW YyCnyrn B NOSIHOM o6bemMe B
nopsiake, onpeaeneHHomM vacTtbto 1.3 ctatbmn 16 PegepanbHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHMe C 3asBUTENS NpU NPEeSOCTaBlEHUN MYHULUMMANbHOW YCRyru
nnatbl, He NpedycCMOTPEHHON HOPMAaTUBHbIMKW MNPaBOBbIMWM akTamu Poccumnckom
depgepaunmn, HopMaTUBHBIMU NPABOBbLIMK akTamu ToMCKoM 06nacTy, MyHULMNanbHbIMN
NpaBOBbIMU akTamu;

7) oTKa3 opraHa, NpPeaoCTaBMAILWEr0 MyHUUUNANbHY YCIyry, AOMKHOCTHOMO
nuua opraHa, nNpegocraBnsaAwoWero MyHuuunaneHyo ycnyry, MOL|, pabotHuka MOL,
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctaten 16 PegepanbHoro 3akoHa Ne 210-
®3, nnn nx paboTHMKOB B UCMAPABNEHUN AOMYLIEHHbIX UMK OMeyaTok M Oowunbok B
BblAaHHbIX B pe3ynbTaTe NpefoCTaBfeHns MyHUUMNanbHOW YCNyrn OKyMeHTax nmbo
HapyleHne YCTaHOBMIEHHOro nyHKkTom 87  Hacrtoswero AOMWHUCTPATUMBHOIO
pernameHTa cpoka Takux wucnpasneHun. B ykaszaHHOM cnyvyae pocygebHoe
(BHecynebHoe) obxanoBaHue 3asiBUTENeEM peleHnn n gencremmn (6esgenctemsa) MOLL,
paboTHnka MOPL|, Bo3mMOXHO B cnydae, ecnm Ha MOLU, peweHna wn gencreung
(6e3pencTBmne) KOTOPOro oBXanylTcs, BO3MOXEHa QYHKUMS MO NpefocTaBreHnto
MyHUUMNANbHOW ycnyrn B nonHom obbeme B nopsgke, onpedeneHHoMm 4actbio 1.3
ctatbh 16 ®egepanbHoro 3akoHa Ne 210-03;

8) HapyweHue cpoka unuM nopsgka Bbldayn LOOKYMEHTOB MO pe3ynbTaTam
npeaocTaBneHnsa MyHULMNAIbHOW YCyru;

9) npuocTaHOBNEHME MNpPefoCTaBfeHUs  MYHUUWUMNANbHOWM  YCIyrn,  ecnu
OCHOBaHUSA MNPUOCTAHOBMNEHUA He npeaycMoTpeHbl deaepanbHbIMM  3akoHaMn 1
NPUHATBIMW B COOTBETCTBUM C HUMWU MHBbIMW HOPMATUBHbIMW MNPABOBbLIMM aKTaMu
Poccuinckon ®depepauun, 3akoHamMm U UHBIMW HOPMATUBHBIMW MPaBOBLIMW aKTaMu
Tomckon obnactn, MyHMUMNanNbHbIMKM MPaBOBbIMW akTamn. B ykasaHHOM cnydvae
pocynebHoe (BHecyoebHoe) obGxanoBaHwe 3asiBUTENEM pPeWeHUn W OENCTBUN
(6espenctBus) MOL, paboTHnka MOLL Bo3amoxHO B criyqae, ecnu Ha MOLL, peweHns n
nencteus  (besgenctBne) KOTOpOro  oGxanyrTcd, BO3fOXeHa  (PyHKuus  no
NpeaoCTaBNEHNIO  MyHUUMNANbHOMW ycnyrm B NOMHOM obbeme B Nopsake,
onpegeneHHom YacTbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-03.

83. JKanoba Ha peweHua wn pgenctBua  (GesgenicTBue)  oprala,
NpedoCTaBNALWeEro  MyHUUMNAnbHYO  yCcryry, AOfMKHOCTHOMO  fvua  opraHa,
NpeaoCTaBNAWEro  MyHAUMNANbHYO  YCAyry,  MYHUMUMMANbHOIO  CRyXaLllero,
pyKOBOAUTENSA oOpraHa, npedoCTaBnsAoWero MyHuUMNanbHYK ycnyry, nogaetca B
NMCbMEHHON popme Ha OymMaxHOM HocuTene, B 3NeKTPOHHOM dopme B OpraH,
NpeaoCcTaBNALLMA MyHULMNATBHYIO YCIYry, N MOXET ObiTb HanpaeneHa (nogaxa):

1) no no4yte (nNo agpecy, YykasaHHOMY B npunoxeHun 1 K HacToswemy
AOMUHUCTPATUBHOMY perfameHTy);

2) yepe3 ML (npn HanNMyMM 3aKNKOYEHHOro cornatleHns);



3) yepe3 ohmumnanbHbIN CalT OpraHOB MECTHOro camoynpasfieHUs TOPOACKOro
okpyra Crtpexeon: http://admstrj.tomsk.ru (B pasgene "Hacenenuo"/"IHTepHeT-
npuemHas");

4) ¢ ucnonb3oBaHnem EguHoro noptana (nocne obecnevyeHns TEeXHUYECKOW
BO3MOXHOCTH);

5) B xoge Nu4HOro npuemMa 3assutens.

84. XXanoba gomkHa cogepxartb:

1) HaumeHOBaHWe opraHa, npefoCTaBMALWEro MYHULMNANbHY  YCNyry,
OOSDKHOCTHOMO Nnua opraHa, nNpefoCTaBnsAloWEero MyHUUMNanbHyo ycnyry, nmbo
MyHUUMNanbHoro cnyxawero, MO®L|, ero pykoBogutena wun (unu) paboTHUKA,
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctaten 16 PepgepanbHoro 3akoHa Ne 210-
3, nx pykoBogutenem n (unum) paboTHUKOB, pelwleHuss N genctena (besgencrene)
KOTOpPbIX 0BXanytTcs;

2) hamunuio, M4, OTYECTBO (MOCneaHee - Npu Hanuuuu), cBegeHns O MecTe
XUTENbCTBa 3aaBUTENs - hmnsmyeckoro nuua nmbo HaMMeHOBaHWe, CBEAEHNA O MecTe
HaxoXO4eHns 3aaBUTENS - IOPUAMYECKOrO Nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) afeKTPoOHHOM NoYThl (MPY HaNU4YMKM) U NOYTOBbLIM agpec, Mno
KOTOPbIM AOMMKeH BbITb HanpaBneH OTBET 3asBUTENIO;

3) cBegeHna o6 obxanyemblx pelleHusix n aencteuax (6esgenctsnn) oprawa,
NpedoCTaBnALWero  MyHUUMNanbHYO  yCcryry, AOfMKHOCTHOMO  fvua  opraHa,
NpeaoCTaBNAOWEro  MyHUUMNanbHyto  ycnyry, numbo  rocygapCTBEHHOro  Mnu
MYHULUMNANbHOro cnyxatuero, MoL, paboTHuKa M®L, opraHusaumn,
npegycMOTpeHHbIX YacTtbto 1.1 ctaten 16 PepepanbHoro 3akoHa Ne 210-d3, ux
pabOTHUKOB,

4) poBOAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COrnaceH C peLleHnemM u
nencrtenem (6esgenctenemM) opraHa, NPeaoCTaBAsOWEro MyHUUUNANbHYK YCNyry,
OOSDKHOCTHOIMO NUua opraHa, nNpefoCTaBsAloWEero MyHUUMNanbHy ycnyry, nmbo
MYHULUMNANbHOro cnyxaltuero, MoL, paboTHuKa M®L, opraHusaumn,
npegycMOTpeHHbIX YacTtbto 1.1 ctatbnm 16 PepepanbHoro 3akoHa Ne 210-P3, ux
paboTHukoB. 3asBuTenem MoryT ObiTb npeacTaBneHbl OOKYMEHTbl (Mpu Hanuuun),
noATBepXxaatoLime AoBOAbI 3aaBUTENS, NMBO UX Konuu.

85. XKanoba moxeT ObITb HanpaeneHa:

leHepanbHOMY AaupekTopy YupexaeHma Ha gencteua  (6esgencreume)
OOIDKHOCTHBLIX UL Y4YpexaeHus, a Takke Ha MpUHMMaeMble VMW peLleHus npu
npeaoCcTaBNeHNN MyHULMNANBHON yCnyru;

HavanbHUKYy MyHMUMNANbHOro Ka3eHHOro yuypexaeHnsa «YnpasreHne KyrnbTypbl,
crnopta U MONoAEXHOW NONUTUKM AOMUHUCTpaLMK ropoackoro okpyra CtpexeBon» Ha
aencteus (6esgencreme) YupexaeHus, OOSMKHOCTHbIX N, YUpexaeHus, a Takke Ha
NPYHMMaeMbIE UMW peLLIEHUS NPU NPeOCTaBNEHNN MYHULMNANbHON YCNyru;

pykosogutenio MOLl Ha peweHus n gencreus (6esgencreme) paboTHUKa 3TOro
MoLL;

yupeautento MOL, unn JomKHOCTHOMY nvuy, YNOSTHOMOYEHHOMY HOPMaTUBHbLIM
npaBoBbIM akTOM Tomckor obnactu Ha pelweHus n gencteus (6esgencteme) MOL;

PYKOBOAUTENSAM OpraHusauui, npegycMOTpeHHbIX Yacteto 1.1 crtatbm 16
®epepanbHoro 3akoHa Ne 210-®3, Ha peweHusas wu pgencteus (besgencreume)
paboOTHNKOB 3TUX OpraHM3aLmn.

86. Xanoba nognexut obsi3aTenbHOW perncTpauunm B TeYeHWe Tpex OHen C
MOMEHTa MOCTYNSIEHUSA B OpraH, NpegoCcTaBnaioWwnin MyHuLmnanbHyto ycnyry. B geHb
pernctpauumn >xanoba HanpaBnseTCa pPyKOBOOAMTEMK OpraHa, npeaoCTaBsAoLLIErO
MyHMUMNAaNbHYO yCnyry, Nocne 4Yero He nosgHee ogHoro paboyero oHA nepefaeTcs Ha
paccMOTpeHME OOMKHOCTHOMY nuLUy, HageNeHHOMY NOSTHOMOYMAMM NO PACCMOTPEHMUIO
xanob.

87. XXanoba nognexuT pacCMOTPEHUIO B TeYEHNe NATHaauaTn paboumx gHen co
OHA ee perucTtpauuu, a B criydae obxanoBaHus OTKasa opraHa, npefocTaBnsAoLLIEero



MyHUuunanbHyto ycnyry, MOLL, opraHMsaunn, npegycMoTpeHHbIX YacTbio 1.1 ctaTbn 16
depnepanbHoro 3akoHa Ne 210-®3, B npveme [OKYMEHTOB Yy 3asiButend nmbo B
McnpaBneHnn [OMyLEeHHbIX oOneyaTok M owubok wmnu B crniydae obxanoBaHus
HapyLleHMs YCTAHOBMEHHONO CpOKa TakMX MCNpaBfieHW - B TedeHue nsatn paboumx
OHEen Co OHs ee permcTpauuu.

88. o pesynbTataMm paccMOTPEHUS XKanodbl NPUHUMAETCA OAHO U3 CreayoLWmx
peLleHni:

1) xanoba ypoBneTBopsieTcsl, B TOM 4ucrne B ¢OpmMe OTMEHbl MNPUHATOro
peLUeHns, UCNpaBfeHnsa OONYyLEHHbIX onevyaTok U ownboK B BblAaHHbIX B pe3ynbtarte
npefoCcTaBneHns MyHMUMNanbHOW  ycnyrm [OOKYMEeHTax, Bo3BpaTa 3asdBUTENIO
OEHEeXHbIX CpeacTB, B3WMaHWE KOTOPbIX He nNpedyCMOTPEHO HOPMaTUBHbLIMU
npaBoBbiMK akTamm Poccuinckon ®depepaummn, HOPMaATMBHLIMWM MNPaBOBbLIMU aKTaMm
Tomckon obnactn, MyHMLMNanbHbIMN NPaBOBbIMU aKTaMu;

2) B y4OBMETBOPEHUN Xanobbl 0TKa3bIBaeTCS.

89. He nosgHee OHs, cnefyowero 3a AHEM MPUHATUS pPeLleHusi, YKasaHHOro B
nyHkTe 88 HacTtosdwero AOMUHUCTPATUBHOIO pPerfiameHTa, 3asBUTEN0 B NMUCbMEHHOMN
dopmMe UM N0 XenaHuw 3asBUTENA B 3NEKTPOHHOM (opmMe HanpasnseTcd
MOTMBMPOBAaHHbIA OTBET O pe3ynbTaTax pacCMOTPEHNS Xanobbl.

90. B cny4ae npuHATUA pelieHns o6 yaoBneTBOpPEeHUU xanobbl opraHnsyeTcs
paboTa MO BOCCTAHOBIEHWIO HAapYLIEHHbIX MpaB 3asBUTENs, a TakkKe WHble
MEepPONPUATUS, HanpaeBneHHble Ha YCTPAHEHWE BbISBMEHHbIX HAPYLUEHUN.

91. lMpn ycTpaHeHUN BbISIBIEHHbIX HapPYLUEHUA, BOCCTAHOBNEHUM HapPYLUEHHbIX
npaB 3asiBUTENs CPOKM BbIMNOMHEHUS aAMUHUCTPATMBHLIX Mpouedyp He MoryT
NpeBbllLaTbh CPOKOB, YCTAHOBMEHHbIX HACTOALWMM AOMUHUCTPATUBHBLIM PErNTAaMEHTOM.

92. B cnyyae yctaHOBNeHUs B XoA4e WU MO pesyrbTaTaM pacCMOTPeHUs
XanoObbl NpM3HAKOB COCTaBa agMUHUCTPATUBHOIO NPaBOHAPYLUEHUS UKW NPECTYNIEHNS
OO0JDKHOCTHOE NnLo, paboTHUK, HaAeneHHbIe NOSTHOMOYUAMM MO PACCMOTPEHMIO XKanoob,
He3amMeaIMTeNbHO HaNpPaBNAT UMEKLMNECH MaTepuarnbsl B OpraHbl MPOKypaTypbl.



Mpunoxexwue 1
K AOMUHUCTPaTMBHOMY perfameHTy

CnpaBo4Hasa nHdopmaumust 0 Mecte HaxoxaeHus, rpaduke padoTobl,
KOHTaAKTHbIX TenecgoHax, agpecax 3NeKTPOHHOM NOYTbl OPraHoB,
npeaocTaBnALWMX MyHULIMNANbHYIO YCIYTYy, UX CTPYKTYPHbIX nogpa3sgesnieHun u
opraHusaumu, y4acTBYHOLMUX B NpeaoCcTaBleHUn MyHUUMnanbLHON ycnyru

1. MyHuuunansHoe GrogpxeTHOE yypexaeHve KynbTypbl
«MHoroyHKUMOHarbHbIA COLMOKYNbTYPHBIA KOMMIIEKC», CTPYKTYPHOE noapasaerneHve
«BbnbnmoTtedHas MHOpPMaLUMOHHAA cucTemay.

MecTo HaxoXaeHus:

LleHTpanbHasa 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9

HeTckas 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9

BubnuoTteka-kny6: 636780, Tomckas obn., r. Ctpexeson, yn. Hoeas, 22/1.

Npaduk npuema 3aasutener MyHuuMnanbHOM BGOKETHOM  yYpexaeHun
KynbTypbl  «MHOroyHKUNOHANbHbLIM  COUNOKYINbTYPHBIN  KOMMJIIEKC», CTPYKTYPHOE
nogpasgeneHve «bnbnmoreyHas nHpopmMaLMOHHaAsa cucTemMa:

LleHmpanbHas 6ubnuomexa:

lMoHeaenbHuK: ¢ 12.00 0o 19.00 6e3 nepepsisa
BTopHuk: ¢ 12.00 0o 19.00 6e3 nepepbisa
Cpepa ¢ 12.00 0o 19.00 6e3 nepepsisa
YeTBepr: ¢ 12.00 0o 19.00 6e3 nepepsisa
MatHuua ¢ 12.00 0o 19.00 6e3 nepepbisa
Cyb66oTa ¢ 10.00 do 17.00 6e3 nepepenisa
BockpeceHbe: ¢ 10.00 0o 17.00 6e3 nepepsbisa

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbLIN AEHb.

Jlemckas 6ubnuomexka:

MoHeaenbHuK: ¢ 11.00 0o 18.00 6e3 nepepbiga
BTopHuk: ¢ 11.00 0o 18.00 6e3 nepepbisa
Cpepa ¢ 11.00 0o 18.00 6e3 nepepsisa
YeTtBepr: ¢ 11.00 0o 18.00 6e3 nepepbiga
MaTtHuua ¢ 11.00 0o 18.00 6e3 nepepbisa
Cy66oTta ¢ 10.00 0o 17.00 6e3 nepepsisa
BockpeceHbe: ¢ 10.00 do 17.00 6e3 nepepenisa

MNocnegHnn yeTBepr Mecsiua - CaHUTapPHbIM OEHb.

Gubnuomeka-knyb:

lMoHeaernbHuK: ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 do 16.00 - epemsi 06e0eHHO20 nepepbisa
BTopHuk: ¢ 11.00 0o 18.00 —paboyee spems

¢ 15.00 0o 16.00 - spems 06e0eHHO20 nepepwisa
Cpepa ¢ 11.00 0o 18.00 —pabouee epemsi

¢ 15.00 do 16.00 - epemsi 06e0eHHO20 nepepnisa
YeTBepr: ¢ 11.00 0o 18.00 —pabouee epemsi




¢ 15.00 do 16.00 - epemsi 06e0eHHO20 nepepbisa
MaTtHuua ¢ 11.00 0o 18.00 —pabouee epemsi
¢ 15.00 0o 16.00 - epems 06e0eHHO20 nepepwisa

Cyb66oTa ¢ 11.00 0o 18.00 —paboyee spems
¢ 15.00 0o 16.00 - epemsi 06e0eHHO20 nepepwisa
BockpeceHbe: Bbix0OHOU OeHb

MocneaHnn YyeTBepr MecsiLia - CaHUTaPHbIN OEHb.

MoytoBbIN agpec MyHMUMNANBHOTO BHOMKETHOrO  YyYpeXOeHUs  KynbTypbl
«MHOrogyHKLUMOHamNbHbIA COLMOKYNbTYPHbIN Komnnieke»: 636780, Tomckaa obnacTb T.
Ctpexeson, nn.HedTtaHuKos, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68

LlenTpanbHasa dbubnuoteka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
HeTtckaa 6ubnuoteka 8 (38259) 5-01-61

Bubnnoteka-kny6 8 (38259) 5-71-95

OdmumaneHbin  cant MyHUUMNANbHOTO OKPKETHOrO YYpEeXAeHUs KynbTypbl
«MHOroyHKUMOHaIbHbIA COLMOKYNbTYPHBIA KOMMIIEKC», CTPYKTYPHOE noapasaerneHve
«bnbnmnoteyHas nHpopmaumoHHas cuctema» B cetn MIHTepHeT: http://libstrej.tomsk.ru

AOpec 9neKkTPOHHOW noyTbl  MyHMUMNanbHOrO OKIKETHOrO  y4pexneHus
KynbTypbl «MHOro(yHKUNOHAMNbHbIA COLMOKYIbTYPHBIN KOMMneke» «bubnunoteyHas
MHdopMauUnoHHaga cuctema» B cetn MHTepHeT: msk-bis@yandex.ru



http://libstrej.tomsk.ru/�
mailto:msk-bis@yandex.ru�

MpunoxeHwne 2

K AD,MVIHVICTpaTVIBHOMy pernameHTy

Bnok-cxema
npeafocTaBleHUA MyHULUNANbHOW ycnyrm
«lMpepocTaBneHne 4oCcTyna K CpaBoO4YHO-MOMCKOBOMY annapaty 6uonuorex,

0a3am gaHHbIX»

3aaBuTenb Cant

MyHuumMnansHoe 6roaxeTHoe
yypexgeHue KynbTypbl
«MHoroyHKUMOHaNbHLIN
COLMOKYNbTYPHbIA KOMMITEKC»

Mpuem 3anpoca 3aasutens 1 pabounn geHb

MogroToBka oTBETa Ha 3anpoc 3 pabounx gHsa

Bbligava pesynbtarta

NpeAoCTaBeHNst MyHULIMNANbHON 3
yCnyru 1 pabounin feHb
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