[MocTaHoBneHne AgMuHucTpauyumn ropogackoro okpyra Ctpexeson oT 14.07.2014 Ne547
«06 yTBEpXOeHUN AOMUHUCTPATMBHOMO perfnameHTa npegocTaBieHns MyHMUmMnanbHOn
ycnyrmn «[pegocTtaBreHme apXuBHbIX CIPAaBOK UMW KOMUW apXMBHbBIX JOKYMEHTOB,
CBSI3aHHbIX C cOUManbHOM 3alnTON rpaxaaH, npegycMmaTpmuBaroLmx UX NeHCUOHHOE
obecneyeHune, a Takke nonyvyeHne nbrot 1 KOMNeHcaunin B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccumnckon denepaumm (MCNosiHEHME 3anpoCcoB coLmarbHO-
npaBoBoOro xapakrepa)» (B pegakumm ot 02.11.2015 Ne772)

B cootBetctBMM C PepepanbHbiM 3akoHOM OT 22.04.2004 Ne 125-03 «0O6
apxuBHom aene B Poccuiickon denepaumny, PepepanbHbiM 3akoHOM oT 27.07.2010
Ne210-®3 «O6 opraHusauun npeaocTaBNeHUss rocyaapCTBEHHbIX M MyHUUMNANbHbIX
ycryr», B LUEnaAX pernameHtaumm npeaocTaBfeHUs  MyHUUMNAanbHOWM  yCnyru
«[lpegocTaBneHne apxmBHbIX CMPABOK UITM KOMUA apXMBHbBIX JOKYMEHTOB, CBSA3@HHbIX C
couunanbHOM 3aWmnTon rpaxaaH, npegycmaTpusaroLmnx X NeHCMOHHOe obecneyeHune, a
Takke MofnyyYyeHMe nbroT M KOMMEeHcauun B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuickon ®epepaummn (MCnonHeEHWE 3anpocoB COLManbHO-NPaBOBOrO Xapakrepa)y,
obecneyeHnss CBOEBPEMEHHONO W MOJSIHOTO pPacCMOTPEHUA OOpaLlleHnn rpaxaaH,
NPUHATUA peLleHnin 1 HanpaBfeHNa OTBETOB 3adBUTENAM

NOCTAHOBIAIO:

1. YTBepauTb AOMUHUCTPATUBHbLIN pernamMeHT npeaocTaBneHnsa MyHUUmnansHom
ycnyrm «[pegocTtaBneHne apxvBHbIX CMPaBOK UMW KOMUWA apXMBHbIX [OKYMEHTOB,
CBSI3aHHbIX C COLManbHOW 3alUMTON rpakaaH, npeaycmaTpuBalomMx UX MNEHCUMOHHOE
obecneyeHne, a TakkKe MOMy4YeHME IbrFOT M KOMMEHCALUMM B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon depepaumm (MCNonHEHWE 3anpocoB coumaribHO-
NpaBOBOro xapakrepa)» CornacHo NPUNOXEHUIO K HACTOSALEMY NOCTaHOBEHUIO.

2. lNpusHaTb yTpaTMBLUMMMK CUSTY MOCTAHOBNEHUA AOMWHUCTPaLUK FOPOACKOro
okpyra CtpexeBon:

- oT 29.06.2012 Ne 440 «O6 yTBEpPXAEHUN aOMUHUCTPATMBHOINO pernameHTa
npeaocTaBneHna mMyHuumnanbHon ycnyrn «lpegoctaBneHne apxXmBHbIX CNPaBOK MU
KOMUMA apXMBHbIX [OOKYMEHTOB, CBS3aHHbIX C COUManbHOM 3alMTON rpakaaH,
npegycMmaTpmBaloLMx MX MEHCUOHHOEe obecneyeHne, a TakkKe MNosydYeHue nbrot u
KOMMNeHcauum B COOTBETCTBMM C 3akoHoaaTenscTtBoM Poccuinckon egepauum.

- o1 10.07.2012 Ne 470 «O6 yTBEpPXAEHUM AAMUHUCTPATUBHOIO perriameHTa
npeaocTaBneHns MyHuuMnanbHOM ycnyrn «Bblgada konum apxmMBHbIX AOKYMEHTOB,
NoATBEPXKAAKLWMX NPaBO BNageHUst 3eMnemn».

3. Hactoswee nocTtaHoBrieHne nognexuT oduumnanbHoOMy OnybrMKOBaHUIO U
pasMeLLeHnio Ha odpmumMansHOM canTe opraHoB MECTHOrO caMoynpasfieHUsi FopoACKOro
okpyra CtpexxeBon.

4. KoOHTponb 3a WUCMOSIHEHMEM HACTOSLWEro MNOCTAHOBMEHUS BO3MOXWUTb Ha
3amectutena Mapa ropogckoro okpyra, Ynpasnswouwero genamvm duwep T.A.

Masp ropoackoro okpyra B.M. XapaxopuH



MpunoxeHwne

YTBEP>XOEH
NOCTaHOBMNEHMEM
AOMWHUCTPaUNN rOPOACKOrO
okpyra CtpexeBon

oT 14.07.2014 Ne 547

(B pepgakuum ot 02.11.2015
Ne772)

AOMVUHUCTPATUBHBLIV PETMAMEHT
npenocTaBneHns MyHuumnansHom ycnyrm «llpegoctaBneHne apxmBHbIX CNPaBOK
UITN KOMUMA apXUBHbLIX JOKYMEHTOB, CBA3aHHbIX C COLMarbHOM 3allnTon rpaxaaH,
npegycMmaTpuBaroLmnx NX NEHCMOHHOE obecneyveHne, a TakkKe nonyyYeHne nbroT 1
KOMMeHcauun B COOTBETCTBMM C 3aKoHogaTenbctBoM Poccuinckon ®egepaunm
(ncnonHeHne 3anpocoB counanbHO-NPaBOBOro Xxapakrepa)»

Pa3pen 1. O6wme nonoxeHus
MpeameT perynupoBaHns pernameHTa

1. AOMUHUCTpPaTUBHbLIA perraMmeHT nNpefoCTaBneHus MyHUUMMNanbHON YCnyru
«lMpepocTaBneHne apxmBHbIX CPaBOK UMM KOMUIN apXMBHbIX JOKYMEHTOB, CBS3aHHbIX C
coumanbHOM 3alMTON rpaxaaH, npegycmMaTpuBaroLLmMx X NeEHCUOHHOEe obecneyerune, a
TaKke MnoslydeHne nbroT M KOMMEHCaLuMM B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuiickon degepauumn (MCNOMHEHUIO 3aMpOCOB COLUManbHO-NPaBOBOrO Xapakrepa)»
(manee - agMUHUCTPATUBHBIA pernamMeHT) yCTaHaBNMBaeT CTaHO4aApT NpeaocTaBneHns
MyHMLUMNANbHOW yCrnyrn No NpegoCcTaBleHN0 apXUBHbBIX CNPaBOK UM KOMUIN apXUBHbIX
OOKYMEHTOB, CBSI3aHHbIX C COUMAanNbHOM 3alUMTOM rpaxgaH, npegycmaTpuBarolmx nx
NEeHCUOHHOe obecneyeHne, a Takke nonydYeHne nbroT U KOMMNeHcaunn B COOTBETCTBUU
C 3akoHogatensctBoM Poccunckon defepauum (UCMOMHEHMIO 3anpoCOoB CoumanbHO-
NpaBOBOro xapakTepa) (ganee - MyHuumMnanbHas ycnyra) Ha TeppuTOpuUM ropoacKOro
okpyra CTpexeBoW, cocTaB, MNoOCneaoBaTenbHOCTb W CPOKM  BbIMOSHEHUS
aAMWUHUCTPaTUBHBLIX npouenyp (4enctsnin) No npefoCcTaBreHUo  MyHULMNanbHOW
ycnyru, TpeboBaHusa K NOPSiAKY UX BbIMNOMHEHMS, OOPMbl KOHTPOMSA 3a WCNOSTHEHUEM
aAMUHUCTPATUBHOIO pernamMmeHTa, gocyaebHbin (BHecyaebHbIn) nopsagok obxxanosaHns
peweHni u pencteuin (6esgenicteusa) MyHUUMNANbHLIM - Ka3eHHbIM  ydYpexaeHuem
AOMUHUCTPaUMK ropoackoro okpyra CTpexeBon B nvue CTPYKTYPHOro nogpasgeneHus
— ApxuBHbIV oTAen AgMUHUCTpauMn ropoackoro okpyra CtpexeBon (ganee no TEKCTy -
ApXuMBHBIN OTAEN), OOMKHOCTHbIX NUL ApXMBHOro oTtgena, NMbo MyHuuMnanbHbIX
cny>xaLyux.

2. AOMVHUCTPaATMBHLIN pernaMeHT paspaboTaH Ha ocHoBaHun degeparnbHOro
3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusauum npenocTaBreHus
rocydapCTBEHHbIX W  MyHMUMnanbHbIX ycnyr», [loctaHoBneHus [lpaBuTenbcTBa
Poccuinckon ®epepaumm ot 16.05.2011 Ne 373 «O paspaboTtke u yTBEpPXAEHUU
aAMUHNCTPATUBHbLIX PErnameHToOB WCMOMHEHUS TFOCYAapCTBEHHbIX  OYHKLUMA U
aAMWHNCTPaTUBHBIX PErNaMeHTOB NpefoCTaBNeHNs rocy4apCTBEHHbIX YCAYr».

Kpyr 3asButenen

3. 3agBuTenamMn SABMAKOTCA (uU3MYeckMe U opuaudeckme nuua, nmMbo  ux
YNONTHOMOY€EHHbIe NpeacTaBUTENN (Aanee - 3asBUTENN).



TpeboBaHus K NOpsiAKY MHPOPMUPOBAHUSA O NPEeAOCTaBNEHNN MYHMLMNANTbHOW
ycnyru

4. HpopmupoBaHne rpaxgaH O nopsigke npefocTaBreHus MyHuumMnanbHOM
ycrnyrm obecneunBaeTcs MYyHUUUNANbHbIMU cnyxatummu, cneunanucramu
AOMUHUCTpaummn ropoackoro okpyra CTpexeBon, MHOMoOYHKLMOHANbHOMO LEeHTpa
npeaocTaBneHns rocygapCTBEHHbIX U MyHuuMnanbHbiX ycnyr (ganee — MOL) npu
HanM4YnKM 3aKMNOYEHHOro CornalleHus.

5. OCHOBHbIMK TpeboBaHNAMU K MHPOPMUPOBAHWUIO rpaXgaH O Mopsiake
npenocTaBneHns MyHULMNANbHOM YCNyr siBAS0TCA 4OCTOBEPHOCTb NPeaoCcTaBnsieMon
MHOpMaUUKN, YETKOCTb B W3MOXEHUW WHOopMauun, MNONHOTa W OnepaTUBHOCTb
NHOPMUPOBAHUSL.

6. Mecto HaxoxgeHus AgmMuHUCTpaumMm ropogckoro okpyra CrpexeBou,
ApXMBHOro OTAeNa, OpraHoB W OpraHu3auui, ydacTBYKOLMX B NpeaocTaBreHnn
MyHUUMNANbHOM  yCnyrn, WX TMOYTOBble agpeca, oduuManbHble canlTtbl B
NHPOPMALNOHHO-TENEKOMMYHUKALUMOHHON  ceTu  «WHTepHeT» (oanee — ceTb
WHTepHeT), nHdopmaums o rpadukax paboTbl, TenegoHHbIX HOMepax W agpecax
9NEKTPOHHOM  NOoYTbl  npeactaeBneHol B [lpunoxeHun 1 K HacTodAwemy
AOMWHUCTPATUBHOMY pernamMeHTy.

7. MHcbopmaumss 0 MecTe HaxoxaeHus, rpadukax paboTbl, AaMUHUCTpaALMK
ropogckoro okpyra CrpexeBon, ApPXMBHOIO OTAena, OpraHoB W OpraHusauumn,
y4acTBYHOLLMX B NPEeAOCTaBEHUN MYyHULMNANBbHOW YCNyrn, 0 nopsake npeaoctaBneHns
MyHMUMMAaNbHOW YyCryrn pasMellaeTcss Ha oduunaribHOM canTe OpraHoB MECTHOrO
camoynpasneHus ropoackoro okpyra CtpexxeBon B ceTu IHTepHET, B rocyaapCTBEHHOM
MHopMaunoHHon cucteme «llopTtan rocygapCTBEHHbIX W MyHUUMNAMNbHLIX YCnyr
Tomckon obnactu» (ganee — [llopTan rocyAapCTBEHHbIX U MYyHUUMNANbHbIX YCNyr
Tomckon obnactn), B begepanbHON rocyaapCTBEHHOW MHGOPMALMOHHON CUCTEME
«EQuHBIN nopTan rocyaapCTBEHHbIX U MyHUMUMNanbHbIX yenyr (pyHKuun)» (ganee —
EovHbIn nopTan rocygapCTBEHHbIX U MyHUAUMNAnbHbIX yernyr (PyHKuun)), a Takke
npegocTaBnaeTcs no TenedOoHy U 3NeKTPOHHOW NnoyTe.

8. Ha odwmumanbHOM canTe opraHoB MECTHOro CamoyrpasreHns ropoackoro
okpyra CtpexeBon B ceT VIHTepHeT pa3meLLaeTcs crnegyowas nHpopmaums:

1) HanmeHoBaHMEe W MoYTOBble agpeca AAMUHUCTPALMUM FOPOACKOro OKpyra
CtpexeBorn n ApxmBHOro otaena;

2) Homepa TenedoHoB AOMUHUCTpauuM ropoackoro okpyra CrpexeBon WU
ApxuBHOro otaena;

3) rpacomk paboTbl AOMUHUCTPaLmMK ropoackoro okpyra CTpexxesBon 1 ApXMBHOIO
oTaena;

4) TpeboBaHMs K NUCbMEHHOMY 3anpocy rpaxpgaH o npegocTaBreHun
MHopMaLUKM O NopsiAKe NpeaoCcTaBneHna MyHULUNANbHOW YCyru;

5) nepeyeHb [OOKYMEHTOB, HeobXoouMMbIX ANA MOMAyvYeHus MyHUUMNanbHON
ycnyru;

6) BbIAEPXKN M3 3aKoHOAATEerbHbIX U WHbIX HOPMAaTUBHbLIX MPAaBOBbLIX aKTOB,
cogepxawmx  HOpMbl,  perynupylowme  OedTeNnbHOCTb MO NPeaoCTaBlIEHMIO
MYHULUUNANbHOW YCryru;

7) TEKCT aAMUHUCTPATUBHOIO perfiaMmeHTa C NpUoXeHUsIMU;

8) KpaTKkoe onucaHve nopsiaka NpegocTaBNeHns MyHULMNansHOW YCNyru;

9) obpa3ubl 0GOpPMIIEHMS OOKYMEHTOB, HeobXxoauMbIX ANns  MNOyYeHus
MYHMLMNANbHOW yCNyru, u TpeboBaHNA K HUM.

9. WHdopmaunio o nopagke nonyyvyeHns MyHUUMnanbHOW YCryru, a Takke O
MeCTe HaxOXOeHWd, KOHTaKTHbIX TenegoHax (TenedoHax Ans cnpasBok), agpecax
3NEKTPOHHOM NoYThl, rpaduke paboTbl, cBegeHna 00 opraHax W opraHu3auusx,
y4yaCTBYHOLMX B NPedoCTaBfieHUN  MYHUUMNANbHOW  yCNyru Wnu  SBRASOWNXCA
MCTOYHMKOM MONyYeHUs MHOPMaL MK, rpaXaaHuH MOXET MONyYnTb:



1) NM4HO npu obpalleHnn K OO0SMKHOCTHOMY nuuy (cneumanucty) ApXMBHOTO
oTaena;

2) N0 KOHTakTHOMY TenedoHy B 4acbl paboTbl AAMWHUCTPaUUKM TFOPOLCKOro
okpyra CtpexeBou, ykasaHHble B [1punoxeHun 1 K HacTosawemy agMUHUCTPATUBHOMY
perrnameHTy;

3) NocpeacTBOM 9fEKTPOHHOro oObpalleHns Ha agpec 3MEeKTPOHHOM MOYThl,
ykasaHHbIv B [1punoxeHun 1 K agMUHUCTPaATUBHOMY perfiaMmeHTy;

4) B cetn NHTepHeT Ha odumumanbHOM canTe MyHuMumMnanbHOro obpasoBaHus
ropogckon okpyr CTpexeson: www.admstrj.tomsk.ru B pasgene «Hacenenuto/
MyHuumnansHble yenyrn — KoHTakTHasa nHgopmaumns»

5) HA WHMOPMAaUMOHHLIX CcTeHAax B AAMUHUACTpaUMW TOPOACKOro OKpyra
CtpexeBon no agpecy, ykasaHHoMy B [lpunoxeHum 1 K  HacTodAllemy
afiMUHUCTPATUBHOMY perfiaMmeHTy;

6) nocpeacTsoM [NopTana rocygapCTBEHHbIX U MYHUUMNANbHbLIX YCryr TOMCKON
obnactu: http://pgs.tomsk.gov.ru/;

7) nocpeactsoM EgmHOro noprana rocygapCTBEHHbIX M MyHULMNANbHBIX YCRyr
(dbyHkumn): http://www.gosuslugi.ru/;

8) npu obpawieHnn B MOLI.

10. HdbopmaumoHHble cTeHObl obopyayloTca npu  Bxoge B MNOMELEeHue
AoMunHMCTpaummn ropoackoro okpyra CrpexeBon. Ha WHOPMAUMOHHBLIX CTeHOax
pasmeLllaeTcs cneayouwas obssatenbHaa MHPopMauus:

1) noyToBbIN agpec AAMUHUCTpauuM ropoAackoro okpyra CrpexeBon w
ApxuBHOro otaena;

2) agpec omymnanbHOro canta opraHoB MECTHOIMO camoyrnpasfeHnsa ropoackoro
okpyra CtpexeBon B ceTn IHTepHeT;

3) cnpaBoOYHbIN HOMep TenedgoHa AOMUHUCTpPaUMM TFOPOLCKOrO  OKpyra
CtpexeBon n ApXuBHOro otaena;

4) rpadouk paboTbl AQMUHUCTPaUMN ropoackoro okpyra CtpexeBon u ApXMBHOIO
oTaena;

5) BbIAEPXKM W3 MPaBOBbIX aKTOB, COAEPXALMX HOPMbI, perynupyoLlimne
OeATenbHOCTb Mo NPeaoCTaBneHNio MyHULMNAansHOW YCyru;

6) nepevyeHb [OOKYMEHTOB, HeOobXoauMMbIX ANs MNOSyYeHUss MyHMUMNanbLHON
ycnyru,

7) obpa3sLbl 0hOpMIIEHNS 3asBMEHNS.

11. Ob6paweHnsa no KOHTaKkTHOMY TenedoHy no BonNpocaM WHPOPMUPOBAHUS O
nopsgke npenocTaBNeHns MyHUUMNANbHOW YCRAyrM NPUHMMAKTCS B COOTBETCTBUM C
rpacomkom paboTel ApxuBHOro oTgena, npeacrtaBneHHoMmy B [lpunoxenun 1 K
HacTosLWEeMY agMUHUCTPATUBHOMY perfameHTy.

12. OTBeT Ha TenemOHHbIN 3BOHOK [OOIMKEH coAdepXaTb WHAOPMaUnUio o
HaMMEHOBaHUN CTPYKTYPHOro nogpasgeneHns AOMUHUCTpaUMM FOPOLCKOro OKpyra
CtpexeBon, B KOTOpoe obpaTuncs rpaxpgaHuH, amunun, UMeHn, oTvyecTBe (npwu
HanM4Ynmn) N JOSMKHOCTM cneumanucTa, NpUHABLLEro TeNedOHHbIN 3BOHOK.

13. lMpwn oTBeTax Ha TenedOHHbIE 3BOHKM U YCTHble obpalleHus cneunanucThbl
ApxunBHoOro otaena obsi3aHbl NpegocTaBnsaATb MHGOPMAaLMIO MO CReayrL MM BONpocaMm:

1) 0 mMecTe npegocTaBneHMs MyHUUMNanbHOW ycrnyrn u cnocobax npoesga K
HeMmy;

2) rpachvke npuema rpaxgaH no Bornpocam npefocTaBneHus MyHULMNaribHON
ycnyru;

3) 0 BXoOAWMX HOMepax, Mo KOTopbIMUW 3aperncTpupoBaHbl B CUCTEME
aenonponssoactea ApXMBHOMO oTAena NnocTynmBLUME OOKYMEHTHI.

4) 0 HOpMaTUBHbLIX MNPABOBbIX aKTax, perynupyrowmx npegocraBreHve
MYHUUMNANbHOW ycrnyru (HaMMeHoBaHue, HoOMep, AaTa NPUHATUS HOPMATMBHOIO akTa);

5) 0 nepeyHe [OKYMEHTOB, HeOOXOAMMbIX AN MNOSMyYeHUs MYHULMNAanbHON
ycnyru;



http://www.admstrj.tomsk.ru/�

6) O CpoKax pacCMOTPEHUS JOKYMEHTOB;

7) 0 cpokax NpefocTaBneHns MyHULMNANbHOM YCyru;

8) 0 MecTe pasmMelleHMs Ha oduumanbHOM cante AOMUHUCTPaLMN FOPOACKOro
okpyra CtpexeBon B cetu WHTepHeT uHdopmaumMm no Bonpocam npeaocTaBreHns
MYHULMMNANbHON YCNyru.

14. MNpu obweHnn c rpaxgaHamu (No TenedoHy UM NUYHO) CcneumanucThbl
ApxuBHOro otgena AO0MKHbl KOPPEKTHO U BHUMATENbHO OTHOCUTBLCS K rpaxkgaHam, He
YHMKas UX YeCTM U [OOCTOMHCTBA. YCTHOe MH(MOPMUPOBaHME O Mopsiake
npegoCcTaBNeHns MyHUUMNAnNbHOW YCIyrn OOSMKHO MPOBOAUTLCA C UCMONb30BaHUEM
odmumanbHO-A4eN0BOro CTUMNS peyun.

15. Mpn o6GpaweHnn 3a wuHpoOpmaunen 3asBUTENa JNUYHO CneunanucThbl
ApxuBHOro otgena o006si3aHbl MNPUHATL €ro B COOTBETCTBUM C rpadmkom paboTbl.
MpoaomMKUTENBLHOCTL NpMEMa Npu IMYHOM obpalieHun - 15 MuHyT. Bpems oxngaHua B
oyepeanm nNpu  NMYHOM  oObpalleHuM He  OO/MKHO  npeBblwaTtb 15 MuHyT
(MPOAOIDKNTENBHOCTL OXWOAHWUS YCTaHOBIIEHA B COOTBETCTBUM pPeEKOMEHAyeMbIMU
KoHuenumen cHXeHna agMUHUCTPaTUBHBIX BapbepoB 3HAYEHNAMM).

16. Ecnn gns nogrotoBku OTBETa Ha YCTHOe obpalleHune Tpebyetca Gonee 15
MUHYT, crieynannuct ApXMBHOIro otAaena, OCyLLEeCTBAAKLWMA YCTHOE MHOopMUpoBaHue,
npegnaraeT 3adABUTENO HasHauUTb Apyroe yaobHoe Ans Hero Bpems Ansi YCTHOro
NHPOPMUPOBAHNA NUOO HanpaBuUTb 3asiBUTEND MUCbMEHHbLIA OTBET MOCPELCTBOM
NOYTOBOro OTNpaBneHus nMbo B anekTpoHHou popme. OTBET HaNpaBnseTCs B TeYEHNe
15 kaneHgapHbIX HEN CO OHSA YCTHOro obpalleHns 3aaBuTens.

17. TlucbMeHHoe  MHGOPMUPOBaHME  3adBUTENA  OCYLLECTBRSeTCs  npu
NOSTly4eEHMM OT HEro NUCbMEHHOro OoOpalleHUsa JIMYHO WK NOCPEeACTBOM MOYTOBOro
oTnpaBneHns, obpalleHnsi B 3NeKTPOHHON hopMe O npefocTaBneHMm nHopmaumm no
BOMpoCaM  MpedocTaBfeHns  MyHUMUMNanbHOW  yCryrM, CBEAEHUMW O  Xoae
npeaocTaBneHnsa MyHuumunansHom ycnyru. MNuceMeHHoe obpalleHne permctpupyeTcs B
OeHb NoCcTynneHna B ApXuBHbINA oTaen.

18. lMNMpn obGpaweHnn 3a mHdpopmaunen B NUCbMEHHOW Oopme MNOCpPeacTBOM
NMOYTOBOrO OTMNpPaBNEHUS OTBET HanpaBngeTCcs B BUAE NOYTOBOro OTNpaBneHus B agpec
3aaBuTeENa B TedeHne 15 kaneHgapHbIX AHEN CO AHA perncTpaumm obpalleHms.

19. Mpw obpalueHun 3a nHopmaumen No 3MNEKTPOHHOM No4Te, B TOM 4vucne C
nucrionb3oBaHvem EguHOro noptana rocygapCTBEHHbIX W MyHUUMNANbHbBIX  yCryr
(dbyHKUMI), OTBET HanpaBnsAeTcss MO agdpecy 3SEKTPOHHOW MOYThbl, YKaszaHHOMY B
obpaweHun, B TeyeHne 15 kaneHaapHbIX AHEWN CO OHA perncTpaummn obpalleHuns.

20. PaccmoTtpeHue obpaweHnin o npegocTtaBneHnn uHdopmaumum O nopsiake
npegocTaBneHus MyHUUUNANbHOM ycrnyrm ocyLlecTBnaeTcs B nopsake,
npegycMmoTpeHHoM ®depnepanbHbiM 3akoHOM oOT 02.05.2006 Ne 59-03 «O nopsgke
paccMoTpeHnsa obpaweHun rpaxaaH Poccuinckon degepaummy».

Pasgen 2. CtaHgapT npeAoCTaBNeHUA MyHULUNANbLHOW yCnyru

21. HawumeHoBaHWe MyHuumMnansHoM ycnyrn:  MyHuuunanbHaa — ycnyra
«lMpepocTaBneHne apxmBHbIX CPaBOK UMM KOMUN apXMBHbIX JOKYMEHTOB, CBSA3aHHbIX C
coumanbHOM 3alMTON rpaxaaH, npegycmMaTpuBaroLLmMx X NEHCUOHHOE obecneyenune, a
TaKke MnoflydeHne nbroT M KOMMEHcauuMnh B COOTBETCTBMM C 3aKOHOLATEeSIbCTBOM
Poccunckon ®enepauun (MCnonHeHne 3anpocoB CoumanbHO-NPaBOBOro Xxapakrepa)».

22. HaumeHoBaHwue opraHa: AQMUHUCTPaUMS ropoackoro okpyra Ctpexeson, B
nuue ApxuBHoro otaena.

23. HenocpeacTtBeHHO npegocTaBneHue MYyHULMMNanNbHON ycnyru
OCYyLLEeCTBNAT crieumanuctel ApXMBHOIoO oTaena.

24. HawmmeHoBaHMe OpraHoB W opraHusaumn, obpalleHue B KOTOpble
HeobxooMMO ANA nNpefoCTaBneHuss MyHuMuMnanbHOW ycnyrn: obpalleHve He
TpebyeTcs.



25.  AgmuHucTtpaums ropoackoro okpyra CtpexeBon He BrnpaBe TpeboBaTb OT
3asBUTENS OCYLLECTBMEHUA AENCTBUIA, B TOM YUCNE COrfacoBaHUn, HEOBXoaMMbIX Ons
NONy4YeHUss MyHUUMNANbHOW YCRyrM W CBAA3@HHbIX C obpaweHMemMm B  UHble
rocyJapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CaMOynpaBfiEHUsl, OpraHu3aumm, 3a
NCKIMIOYEHMEM  MNOJSTYyYEeHUA yCcnyr u  MnonyvYeHns OOKYMEHTOB W MHdopmMauuu,
npenocTaBnseMblx B pes3ynbTaTe MNPeaoCTaBfieHUs TakUX YCMYr, BKIIHOYEHHbIX B
nepeyeHb HEOBXOAMMBIX YCIyr, KOTOpbIE ABMASOTCA HEOOXOAMMbBIMU 1 06A3aTENBHBIMU
ANs npeaocTaBneHnsa MyHUUUNanbHbIX YCyr.

26. PesynbTaTtoMm npegoctaBneHns MyHUUUNanbHOM yCnyru SBrsieTca:

apxmBHas cnpaska,

KOMnsA apXmMBHOIo AOKYMEHTA,

NMCbMO 06 OTCYTCTBMM 3anpalLuMBaeMOn apxXmMBHOM MHOpMaLUu,

NMMCbMO O HamnpaBfeHWW 3anpoca B [ApyrMe apxuBbl WKW OpraHusaumu, B
KOMNETEHUMIO KOTOPbIX BXOOUT nNpefoCTaBfieHMe  3anpalivBaeMon  apXUBHOW
MHdopMaLuu,

nMcbMo 06 oTkase B NpeaoCcTaBNeHnn MyHULMNANbHOW YCNYIU C pa3bsCHEHNEM
NPUYNH.

OTBeT Ha 3anpoc gaeTcsa Ha rocygapcTBeHHOM sA3blke Poccuinckon denepaumn.

Cpok npefocTaBneHns MyHMUMNanbHOM ycnyru

27. CpoKk npefocTaBneHnss MyHUUMNanbHOW yCcrnyrm He MoxeT npesbiwatb 30
KaneHaapHblX AHEW CcO AHs obpalleHuns 3asBuTens [0 Bbldayn pesynbrata
MyHMUMNANbHON YCNyrm C Yy4eToM HeobxoaMmMocTM obpaleHus B opraHusauum,
y4yacTBylOLME B NpeaocTaBneHnn MyHUUMnansHOM yCnyru.

28. CpoK npuOCTaHOBMNEHUS NpefoCTaBfeHus MYHUUMNanbHOW YCIyru He
MOXeT npeBblaTh 5 KaneHaapHbIX AHEN.

29. PelweHne o0 npegocTaBneHUM apXMBHbIX CMNPaBOK WMN KOMUW apXMBHbIX
OOKYMEHTOB, CBfiI3aHHbIX C COUMArbHOW 3alUMTOWN rpaxgaH, npegycmaTpuBalolLnX UX
NEeHCUOHHOe obecneyeHne, a Takke nonydeHne nbroT U KOMMNeHcaunn B COOTBETCTBUM
C 3akoHopaTenbcTBOM Poccunckon Pepepauuun, odopmriseTca conpoBoaUTeNbHbIM
MMCbMOM C MNPUNOXEHNEM apXMBHbLIX CNPaBOK UMW KOMUM apXMBHbLIX [AOKYMEHTOB,
CBAI3aHHbIX C COUManbHOW 3alMTOW rpaxkaaH, npegycmaTpuBaloLmMx UX MEHCUOHHOEe
obecneyeHne, a TaKkKe nMOMyvYeHMe IbMOT M KOMMEHcauuMm B COOTBETCTBUM C
3akoHogaTtenoctBom Poccuinckon ®Pepepauumn, n B TedeHne 3 paboumx gHen
HanpasnseTcs 3asBUTENIO.

PeweHne 06 oTkase B npegocTaBrneHn MyHMUMNANbHOW ycnyrn ocopmnsaeTcs
MUCBMEHHO C YKa3aHWeM MpPUYUH, TMOCNYXMBLUMX OCHOBaHMEM [ns OTkasa B
NpeaoCTaBNeHNN MyHUUMMNANbHOW YCNyru, U B TedeHne 3 paboumx OHEN C MOMEHTa
NOAroTOBKM MOTUMBMPOBAHHOIO OTKa3a HanpaBnseTcs 3asBUTEN!O.

MepeyeHb HOpMaTUBHbBIX MPaABOBLIX AaKTOB, PErynyMpyoWwmnX OTHOLLEHNS,
BO3HMKalOLME B CBA3N C NPEAOCTaBIEHNEM MYHULMMNANbHON YCryru

30. [lpepoctaBneHue MYHMLMNANbHON ycnyrm ocyllecTBnsaeTcs B
COOTBETCTBUM C:

- ®epepanbHbIM 3akoHOM OT 22.10.2004 Ne 125-®3 (pepakumm ot 11.02.2013)
«O6 apxmBHoMm pene B Poccurckon ®epepaumm» («MapnameHtckasa raseta», Ne 201,
27.10.2004; «Poccuinckaa razeta», Ne 237, 27.10.2004; «CobpaHne 3akoHoaaTenbCcTBa
Pdy, 25.10.2004,
Ne 43, cT. 4169);



- ®epepanbHbi 3akoH OT 02.05.2006 Ne 59-®3 «O nopsagke paccMoTpeHus
obpawennn rpaxgaH Poccuiickon ®depepaummny» («Poccuinckas raseta», Ne 95,
05.05.2006, «CobpaHue 3akoHogaTtenscTBa PO», 08.05.2006, Ne 19, ct. 2060).

- ®epepanbHbin  3akOH oT 27.07.2010 Ne 210-®3 «O6 opraHusauum
nNpeaoCcTaBnNeHNs rocyaAapCTBEHHbIX U MyHMUMNAnNbHbIX ycnyr» («Poccuickas rasetay,
Ne 168, 30.07.2010, «CobpaHue 3akoHogatenoctea PO», 02.08.2010, Ne 31, cT1. 4179);

- MNpukazom MuHuUCTepcTBa KyrnbTypbl U MAacCOBbIX KOMMYHMUKaunin Poccumckon
depnepaumn ot 18.01.2007 Ne 19 «O6 yTBEepxaeHuun NpaBmn opraHM3aummn XpaHeHus,
KOMMIEKTOBaHUSA, y4eTa U UCNOoNb30BaHUA AOKYyMeHTOB ApxuBHOro gooHga Poccuiickomn
degepaunn N Opyrmx apxmeBHbIX AOKYMEHTOB B rOCYyAapCTBEHHbIX WM MyHMUMMANbHbIX
apxumBax, My3esx Wn ©Oumbnuotekax, opraHusaumsax POCCUMIACKOM akagemMum Hayk»
(«BronneTeHb HOPMaTMBHbLIX akTOB doefeparnbHbIX OPraHOB UCMONMHUTENBHOW BRAcTuy,
Ne 20, 14.05.2007.);

- 3akoHom Tomckon obnactn ot 11.11.2005 Ne 204-O3 «O6 apxvBHOM gene B
Tomckon obnactn» («OdumumanbHble BegomocTn ocygapcteeHHon [ymbl Tomckow
obnactn» (cO6OpHUK HOpMaTUBHbIX nNpaBoBbiX akTtoB), 23.11.2005, Ne 47 (108),
«CobpaHune 3akoHogaTenbctBa Tomckon obnactuy, 30.11.2005, Ne 4).

MC‘-lepI'IbIBaI-OLLI,I/IIZ nepevyeHb JOKYMEHTOB, Heob6XxoauMbIX B COOTBETCTBUN C
HOPMaTMBHbIMU NMPaBOBbIMW akKTaMu Ond npegocrtaBneHnsa MyHVILI,VII'IaJ'IbHOf/'I ycnyru
N ycnyr, KOTopble ABIAIOTCA Heob6xoauMbIMKn 1 06s13aTeNbHBIMKY AN
npenocraBneHnda MyHVILI,VII'IaJ'IbHOf/'I ycnyru, nognexawnx npencrtaBrieHnUo 3adaBUTENEM

31. [Ona npepocTaBneHWs MyHUUMNANbHOW YCryru 3asiBuTenb npeacraBnseT
3asBneHne no dopmam, npeacrtaeneHHsiM B ([punoxeHun 2-6) K HacToswemy
aAMWHNCTPATUBHOMY pernamMeHTy.

3aaBuTenemM nNpeacTaBriglOTCA B OpraH crneaylowmne OOKYMEHTbI, ABMASLWnecs
OCHOBaHWeM ANgd Havana npefocTaBfieHns MyHUUMNanbHON YCNyru :

1) 3asBneHve o0 npegocTaBneHUU MyHUUMNanbHOW ycnyru (o  dopme,
ykasaHHow B [MpunnoxeHun 2-6 K HaCTOSALLEMY pPerfiaMeHTy)

Konna [OOKyMeHTa, YOOCTOBEpPANLWEro fUYHOCTbL 3asaBuTend (npencraBuTens
3asBuTens);

KONMUN OOKYMEHTOB O TPyAOBOW AEATENbHOCTM (TPyAOBas KHUXKA, TPyOOBOW
porosop) (B cnyyae obpalleHus 3a nosiydeHMem cnpaBku O 3apaboTHOM nnaTte wunu
crnpaBKku O NOATBEPXKAEHUN TPYAOBOro CTaxa);

Konus [OoKyMeHTa 00 wu3MeHeHun damMunum, UMeHu, oTyecTBa (NpU KX
N3MeHeHNN);

KOMuMs  OOKyMEeHTa, MOATBEepXAarlLwlero MofHOMoOYMS npeactaButend Ha
OCyLLeCTBNeHne AeNCTBUN OT MMEHU 3asiBUTENS.

2) [okymeHTbl, HaxogsdwWmecss B PacrnoOpPsPKEHUMM FOCYAapCTBEHHbLIX OpPraHoB,
OpraHoB MECTHOro CcamoyrnpaBfieHus, opraHmsaumn (He obs3aTenbHble K
npeaocTaBnNeHno 3asaBuUTeNeM).

32. [pu nogaye 3asBNeHWA U npunaraemMblX OOKYMEHTOB fMYHO 3asiBUTENb
(npeacrtaBuTenb  3asBUTENs)  nNpegbaABnsgeT  cneuwanucty  AgMUHUCTpaumu,
OCyLleCcTBNALWeMYy npueM [OOKYMEHTOB, OpWUrMHasrbl YKa3aHHbIX B MNyHkTe 31
HacToSLLEero aAMUHUCTPATUBHOIO pernaMmeHTa JOKYMEHTOB, OS5 CBEPKN.

B cnyyae ecnu 3anpawwuBalrTca cBedeHUd O ApyroMm nuue, Heobxoaumo
cornacue Takoro nviua Ha o6paboTKy ero nepcoHanbHbIX JaHHbIX.

33. B «kavecTtBe [OOKymMeHTa, noATBepXAarloLwlero rMOfHOMOYMS  Ha
OCyLLleCTBNEHNE AENCTBUN OT UMEHUN 3aABUTENS, MOTyT ObITb NpeAcTaBMeHbI:

odopmMneHHasa B COOTBETCTBUMN C 3akoHoAaTenbCTBOM Poccuinckon degepaumm
AOBEPEHHOCTb (ANA PU3ndeckux nuu);

odopmMneHHasa B COOTBETCTBUMN C 3akoHoAaTenbCcTBOM Poccuinckon degepauunm
OOBEPEHHOCTb, 3aBepeHHasd ne4vatbio 3assuTtena (Npy  Hanuuum nedatun) u



nognucaHHasa pykoBoamuTerieM 3asiBUTENS Uiy YNONHOMOYEHHbIM 3TUM PyKOBOAUTENEM
NMUOM (Ansa PUANYECKUX NNLL);

KOMUs peLleHns O HasHayvyeHun unm o6 nsbpaHmm nMbo npukasa O Ha3HaAYeHUM
PU3N4eCcKoro nuua Ha JOSMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe hn3ndeckoe nuuo
obnagaeTt NnpaBoM AENCTBOBATb OT MMEHW 3asBUTeNs 6e3 JOBEPEHHOCTH.

34. ®dopma 3adBneHVUss OOCTyNHa Ans  KONMPOBaHUS W 3anofiHeHUs B
9NEeKTPOHHOM BuAe Ha EamHOM nopTtane rocygapCTBEHHbIX U MYHUUMNANbHbLIX YCyr
(dbyHKUMR), Ha lMopTane rocygapCTBEHHbIX U MyHULMNAnbHbIX ycrnyr ToMmckon obnacTu,
Ha oduumanbHOM canTe AMUHUCTpauuu ropoackoro  okpyra CTpexeBon:
http://admstrj.tomsk.ru.

35. B OGymaxHOM Buae dopma 3aaBfneHus MoxeT OblTb nonyyeHa
HenocpeacTBeHHO B ApXMBHOM oTerne no agpecy, ykasaHHomy B [lpunoxeHun 1 K
HacTosLWeMy aAMUHUCTPATUBHOMY perfnameHTy.

36. [oKkymeHTbl, HeobxoanMble ONs NpeaoCTaBNeHNa MyHULMNANbHOW YCNyru,
MoryT ObITb npeacTaBneHbl B AOMUMHUCTPaAUMIO ropoackoro okpyra CTtpexeBon C
nucnonb3oBaHmeM EfuHOro noptana rocygapCTBEHHbIX WM MyHMUMNAmNbHbIX  YCryr
(dyHKuUmMI), MNopTana rocygapCTBEHHbIX M MyHMLUMNAnNbHbIX ycryr Tomckon obnactw,
NMOYTOBbLIM OTMPaBIEHNEM, MPU NMYHOM OBpaLleHnn, a Takke NoCpeacTBOM obpaLleHns
3a nonyyeHnem MyHuuunansHom ycnyru 8 ML,

37. B cnyyae HanpaBneHus 3asBfiEHNA B 9SNEKTPOHHOM (popmMe 3asBuTenb
BrpaBe MpUMOXNUTb K TakoMmy obpalleHnio HeobxoaMMble OOKYMEHTbI U MaTepuansl B
3NEKTPOHHON dhopMe.

McuepnbiBatowmin nepeyeHb JOKYMEHTOB, HEOOXOAMMbIX B COOTBETCTBUM C
HOpMaTWBHLIMUK NMPaBOBLIMW akTamMu Ansi NpegocTaBreHnst MyHUUMNanbHOW yCryru,
KOTOPble HaxoOATCs B PACNOPSPKEHUN rOCyAapCTBEHHbIX OpraHoB, OpraHOB MECTHOIO

camMoynpaBneHnst U UHbIX OPraHoB, y4acTBYOLWMNX B NPEAOCTaBNEHNN MyHULMNANbHON
ycnyru, u KoTopble 3asBUTENb BNpaBe NpeacTaBuUTb

38. [na npegocTaBneHWs  MyHuMUMNanbHOWM  ycnyrm  He  TpebyeTcs
npegocTaBneHne JOKYMEHTOB, KOTOPblE HAXOAATCSA B PACNOPSIKEHUN rOCY4apPCTBEHHbIX
OpraHoB, OpraHOB MECTHOrO CaMOyrpaBfeHUsT U WHbIX OPraHoB, Yy4acTBYKOLLMX B
npegocTaBneHn MyHUUMNANsLHOM YCNyrn, N KOTopble 3asaBUTESNb BNpaBe NpeacTaBUTb.

39. AamuHucTpaums ropogckoro kpyra CtpexeBon He Bnpase TpeboBaTb OT
3aaBUTENS:

npeactaBneHnss OOKYMEHTOB M MHopMauMn Unn OCyLeCTBIeHNA OEeNCTBUN,
npeacraBneHne Wnn OcyLecTBrEHNEe KOTOPbIX He npefyCMOTPEHO HOPMaTUBHLIMU
NpaBOBbIMW aKTaMu, PErynupylowmMm OTHOLUEHUS, BO3HMKaKOLWME B CBA3M C
npegocTaBneHneM MyHUUUNAaNbHOW yCnyru;

npeacTaBneHns OKYMEHTOB M MHdOpMauuK, B TOM YUChe MOATBEPXKAALLMNX
BHeceHue 3asBuTeneM nnartbl 3a npegoctaBreHne MyHUUMnanbHOW YCnyru, KoTopble
HaxoaAaTCsa B pacrnopsXeHun deaepanbHbIX OpraHoB UCMONMHUTENBbHOW BNacTn, OpraHoB
rocygapCTBeHHbIX BHEOIKETHbIX doHA0B, NCMOJSTHUTENbHbIX opraHos
rocygapcTBeHHoOM Bnactu cybobekta Poccuiickon ®epgepauumn, opraHoB MECTHOrO
camoynpasneHnsa nmbo NoABEAOMCTBEHHbIX rOCyAapCTBEHHBbIM OpraHam WM opraHam
MECTHOrO CamMOynpaBfieHUs opraHuM3aumin, Y4acTBYWOLWMX B  NpeaocTaBneHun
MYHUUUNANbHOW YCryrn, B COOTBETCTBMU C HOPMAaTMBHbIMW MPABOBbIMW aKTamu
Poccuiickon degepaumm, HopMaTUBHBIMM NPABOBLIMW akTaMn CyGbLEeKTOB Poccumnckon
degepaumn, MyHUUMNANbHBIMU MPaBOBLIMW akTaMW, 3a WUCKAOYEHUEM [OOKYMEHTOB,
BKINIOYEHHbIX B ONpPeAdeneHHblin 4YacTblo 6 crtatb 7 degepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHu3auun npeaocTaBNeHNa rocyaapCTBEHHbIX W
MYHUUMNANbHbIX YCyr» nepeyvyeHb JOKYMEHTOB.


http://admstrj.tomsk.ru/�

VcyepnbiBaowWmn nepedeHb OCHOBaHUM AN oTkasa B NnpuemMe JOKYMEHTOB,
HeobXxoauMbIX ONA NpefoCTaBNeHUs MyHULMNANbHOW YyCnyrm

40. OcHoBaHVeM [na oTka3a B Mpueme [OKYMEHTOB, HeobxoaumblX ANA
npeaocTaBneHnsa MyHMLMNanbHOW YCyrn ABNAETCA:

1) npeacTasreHne 3asBUTENEM HEMOSHOro KOMIMIeKTa OOKYMEHTOB, YKa3aHHbIX
B NyHKTe 31 HacCTOALEro agMUHUCTPATMBHOIO pPernameHTa;

2) oTCyTCTBME B 3asBlIEHUN HaMMEHOBaHUA OpuUaMYEecKoro nuua (Ans
rpaxgaHunHa — damunuu, MMeHn n ot4yectBa (MpV HanuMyum)), NOYTOBOro agpeca
3aABuTENSA, NOAMNUCU PYKOBOAUTENS HOPUONYECKOro nuua (4na rpaxxgaHuHa — nuyYHOM
nognucu);

3) Hanu4Me B 3aABMEHUMM  HEHOPMATMBHOW  NEKCUKM,  OCKOPOUTEmNbHbIX
BbICKa3blBaHWUN U yrpo3.

McuepnbiBaowmm nepedeHb OCHOBaHMM A9 NPUOCTaHOBNEHUS
UM oTKasa B NpeaocTaBneHnmn MyHULMNanbHOM yCnyru

41. OcHoBaHMEM AN MPUOCTAHOBMEHUS NpPefoCTaBMNEHUs MyHULMNANbHON
yCcnyru siBnsieTcs 3anpoc y 3asBuUTens AoNonHUTENbHOW MHgopMaumnmM, HeobXxoaMMOCTb
HanMuns KOTOPOM HEBO3MOXHO Obiflo onpedenuTb A0 obpalleHust K CrpaBOYHO-
MOWCKOBbIM CpeacTBaM U JOKYMEHTaM MyHMUMNanbHOro apxuea.

42. OcHoBaHWs ons OTKasa B NpeaoCTaBNeHnn MyHULMNanbHOW YCIyru:

- OTBET N0 CYLECTBY MNOCTABMEHHOrO B 3asiBIIEHUN BONPOCca He MOXeT ObITb AaH
0e3 pasrnaweHusi cBeOeHW, COCTaBRALWMX oxpaHsieMyl deaepanbHbiM 3aKOHOM
TanHy. 3asiBUTento cooblliaeTcsl 0 HEBO3MOXHOCTM NpeaoCcTaBneHmst MyHUUMNanbLHON
yCnyru B CBS3u C HEAOMYCTMMOCTbIO pa3srnalleHust yKa3aHHbIX CBEAEHMS.

MepeyeHb ycnyr, KOTopble SABNATCSA HeobXxoauMbIMU 1 06si3aTeNbHBIMU NS
npeaoCTaBNeHNA MyHULMNANbHOW YCAYr, B TOM YMCNE CBEAEHUSA O AOKYMEHTE
(ookymeHTax), BblaaBaeMoMm (BblaaBaeMblX) OpraHM3aunsmMm, y4acTByHOLLMMA B

npeaoCcTaBNEHNN MYHMLMNANBHOW YCyrn

43. Ycnyru, KoTopble SIBASOTCS HeobxoaumbiMu U obsisaTenbHbIMKU - Ans
npeaocTaBneHnss MyHULMNANbHOM yCryru, OTCYTCTBYHOT.

Mopspok, pasmep 1 OCHOBaHUS B3MaHUA rocy4apCTBEHHOW MOLUNWHBLI NN MHOW
nnarbl,
B3MMaeMOW 3a NpeaocTaBfieHMe MyHULMNANbLHON YyCryrn

44. TpepocTaBneHve MyHULMNAanbLHOM yCryru ocywlectensieTcs 6ecnnaTHo.

MakcumanbHbIN CPOK OXuaaHUa B oMepeaun npu nogayve 3anpoca
O NpeaocTaBreHnn MyHUUUNanbHOW yCryru, yecryru, npeaocTaBniseMon
opraHusauunen, y4acTByloLen B NpeaoCTaBneHnn MyHULUUNanbHOM yernyru, u npu
nosly4eHuu pesyrnbTaTa
npegoCcTaBNeHUs Takux ycnyr

45.  MakcumarnbHbIM CPOK OXUAaHUsA B odepeamn npu nnM4yHom nogadve 3asBrieHUst
O npegocTaBneHnn MyHUUUNanbHOW YCryrn He A0SMKeH npeBbiwaTtb 15 MUHYT.

MakcumarnbHbIi  CPOK OXMOaHusi B odepeaun npu MNosiyYeHun pesynbraTa
npegocTaBNeHNs MyHULMNANbHOM YCNyrn He JOMMKEH npesbiwaTtbh 15 MUHYT.

Cpok 1 nopsaok permcTpaummn 3anpoca 3asiBUtenst 0 NpeaocTaBneHn MyHULmMnansHom
ycnyrv u ycnyru, npeocTaBnsieMoin opraHMsaumen, y4acTBytoLlel B npeJoCcTaBneHnm



MYHULMMNAnNbHOW yCnyru, B TOM YUCIe B 9NIEKTPOHHON dhopme

46. 3asiBNeHWe C  NPUIIOXEHWEM  JOKYMEHTOB, HeobxoauMmbix  Ons
npenocTaBneHnss MyHUUMNanbHOM YCryrn Ha BymMaxHOM HocuTene perncTpupyeTtcs B
AgMnHucTpaummn ropoackoro okpyra CTpexeBon B [OeHb MpeAcTaBreHna ero
3asBuTenemM B AOMUMHUCTpaUMIO ropoackoro okpyra CrtpexeBon, nimbo B ApPXMBHbIN
otaen.

47. Pernctpaumsa 3asiBNeHUsi, HanpaBfeHHOro B (OpMe 3fEeKTPOHHOro
OOKYMeHTa 4epe3 eauHbI nopTan rocydapCTBEHHbIX W MyHUUMMAanbHbIX  yCnyr
(dbyHKUMR), perMoHanbHbI nopTan rocyfapCTBEHHbIX W MyHMUMNANbHbIX  yCRyr
(dyHKUMI), OcyLlecTBNAeTCA He no3gHee paboyero AHs, Creaylowlero 3a AHEM ero
nocTynneHns B AOMUHUCTpaUUIO ropoackoro okpyra Crtpexeson, 5nmbo B ApPXMBHLIN
otgen.

TpeboBaHUsi K NOMELLEHNAM, B KOTOPbIX NPeaoCTaBMsA0TCS
MyHUUMNanbHas ycnyra, ycnyra, npegocraBnsieMas opraHu3aumen, y4acTByoLEeN B
NpefoCTaBNEHNN MyHULIMNANBHOW YCIyri

48. T[lpepocTtaBreHne MyHUUMNANbHbLIX YCyr OCyLLeCTBNSEeTCH B cneuuanbHO
BblAEMNEHHbIX ANA 3TUX Lenen nomeLLeHnsx.

49. B cny4ae ecnu MMmeeTcs BO3MOXHOCTb OpraHuM3aumm CTOSHKU (MapKOBKMW)
BO3Me 34aHusA (CTPOEHWs), B KOTOPOM pasMeLLleHO MOMeLleHMe npuema u Bblgaudu
OOKYMEHTOB, OpraHM30BbIBAETCS CTOSIHKA (NapkoBKa) ANS NIMYHOr0 aBTOMOOWUNBHOrO
TpaHcnopTa, becnnatHasa ansa 3assutenen. Ha ctosaHke OOMKHO ObITb HE MeHee 5 mecT
ONS MapKOBKM aBTOTPAHCMNOPTHLIX CPeACTB, U3 HUX He MeHee [ABYX MecCT — Ans
NapKOBKM cneunanbHbIX TPaHCMOPTHLIX CPeACTB MHBaNWUAOB.

50. Bxopg B nomelleHne npuema v Bbigavm JOKYMEHTOB A0SkeH obecneymBaTb
cBobogHbIM JOCTYN 3aaBuTenen, ObiTb 06opyaoBaH yaoOHON NECTHULEN C NOPYYHAMN,
LUMPOKMMM NMPOXOAaMM.

51. Ha 3gaHuu psgom ¢ BXOAOM J0SMKHA OblTh pasMelleHa MHpopMaumoHHas
Tabnnuka (BbiBECKA), cOAepXKallas cnegyoLyo MHPopMaumio:

HanMeHoBaHWe opraHa;

MEeCTO HaxOXOEeHUs U IpuanyYecku agpec;

pexum paboTbl;

HoMepa TenedOoHOB ANA CrpaBok;

agpec odumumansHoro canra.

52. ®acag 3gaHua gorkeH ObiTb 06opynoBaH OCBETUTENbHbIMU Npubopamu,
NO3BONAOLWUMM MNOCETUTENSM 03HAKOMUTLCSA C MHPOPMALMOHHLIMU Tabnmnykamu.

53. MNomeuweHna npvema M Bblga4yn [OKYMEHTOB [OSDKHbI npegycMaTtpuBaTthb
MecTa Anga oxungaHus, MHPoOPMNPOBaHUSA 1 Npuema 3asBuTenen.

54. B mectax ansa nHhopmmpoBaHma OOIMKeEH ObiTb o6ecneyeH AOCTyn rpaxaaH
ONa O3HAKOMIMEHUS ¢ MHOPMaUMEN HE TONMLKO B Yacbl NpuMeMa 3asiBfIEHUMNA, HO N B
paboyee Bpems, Koraa npMem 3asaBuTenen He BegeTcs.

55. XapakTepucTukm nomelleHnn npuema u Bblgadn [OOKYMEHTOB B 4acTu
00BHEMHO-NNAHNPOBOYHBIX U KOHCTPYKTUBHBIX PELUEHWUA, OCBELLEHUS, MOXapHOM
6e3onacHoOCTU, MHXEHepPHOro obopyaoBaHUA OOMKHbI COOTBETCTBOBAaTbL TpeboBaHMAM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYIOLLMX Ha TeppuTopun Poccunckon denepauuu.

56. MNomeweHna npuema Bblgayn [OOKYMEHTOB obopyaylTcs  CcTeHgamu
(cTonkamm), cogepxawmmm MHdOpMaLnIo o] nopsake npegocTaBneHns
MYHULUMNANbHbIX YCNYT.

57. B mecTax ansa oxuvaaHusa ycTtaHaBNUBAaKOTCA CTYNbs ANS 3asBUTenen.

B nomeweHun npuema wu Bbliga4yM [OKYMEHTOB BblOenseTcs MecTo Ans
oPopMIeHNsT OOKYMEHTOB, MpeaycMmaTtpuBaloliee CTonbl (CTOMKM) C  GnaHkamu
3a8BNEeHN N KaHLEeNSPCKUMN NPUHAANEXHOCTAMMN.



58. NHdopmaums o damunuu, MMeHW, OT4YecTBe W AOSMKHOCTU cneuuanucta
opraHa, OCyLLeCTBNALWeEro npeaocraBneHne MyHULMNansHOM ycnyrn, OOMKHa ObITb
pasmelleHa Ha JIMYHOW WH(OpMauMOHHOW Tabnmyke wn Ha pabodem MecTe
cneuuanucra.

MNMokasaTenu JOCTYMHOCTU U KayecTBa MyHULMNANbHbIX YCryr (BO3MOXHOCTb NOMy4YeHus
NHGOPMaLMKN O Xoae NpeaocTaBneHns MyHUUMNanbHOW YCyrM, BO3MOXHOCTb
NONy4YeHUs YCNyrn B 3NEKTPOHHON (DOPME U B MHOFOYHKLMOHANBHOM LIEHTPE)

59. [llokasaTtensamm AOOCTYMHOCTM W KayectBa MyHULMMANbHOW  YCRyru
ABMAKOTCA:

OOCTOBEPHOCTb NPeaoCTaBnNsieMon rpaxgaHam nHgpopmauyum;

NoSsIHOTa MHPOPMUPOBAHUS rpaXxaaH;

HarnggHocTb bopM npeaocTaBnsieMon MHopmMauum o6 agMUHUCTPATUBHbBIX
npoueaypax;

yaoObCTBO M AOCTYMHOCTb MOMyYeHUs uHopMaumn 3asiBUTENSIMU O MOpPsiAKe
npegocTaBneHns MyHULMNANsHOM YCNyru;

cobnogeHne CpoKOB MCMOSNHEHUS OTAENbHbIX agMUHUCTPATUBHBIX Npoueayp wu
npegocTaBneHns MyHULMNAaNsHOM yCnyru B LESioMm;

cobniogeHne  TpeboBaHun K pasmepy nnatel 3@ nNpegocTaBneHue
MYHULUUNANbHOW YCryru;

cobntogeHnn TpeboBaHu cTaHaapTa NpegoCTaBNeHUS MyHULMNANbHOW YCNYru;

OTCyTCTBME OOOCHOBaHHbIX Xanob Ha peweHus, AdencTtBusa (besgencreue)
AOMUHUCTPaUMM ropoackoro okpyra CTpexeBOoW, HayanbHMKa W CheunanucToB
ApxuBHOro otaena;

nosiHoTa W akTyanbHOCTb MHGOpMauMM O nopsigke  npefocTaBlieHus
MYHUUUNANbHOW YCAyrn.

60. [lMpu nonyyeHMM MyHULMNANBHOW YCIyrn 3asiBUTENb OCYLECTBASET He
Gonee 2 B3aMMOOENCTBUN C  LOSHKHOCTHbIMM  nvuamm  (cneyunanuctamu,
MYHULUMNANbHBIMU CIY>KaLlMMK), B TOM YUCHE:

- Npy nogade 3anpoca Ha nosiydeHue ycnyru v norydeHun pesynbtata ycrnyru
3asaBUTENEM NIMYHO, B TOM yucrne vyepe3 MOLL — He Gonee 2 pas;

- Npyn Nogadye 3anpoca Ha noslydeHne ycnyru u nonyvyeHnn pesynbrarta ycrnyru c
NCMNOMb30BaHMEM 3MIEKTPOHHOM MNOYThl, MMopTana rocyaapCTBEHHbIX U MyHUMUMNANbHbIX
ycnyr Tomckon obnactu (http://pgs.tomsk.gov.ru), EanHoro noptana rocygapCTBEHHbIX
N MyHUUMNanbHbIX ycnyr (PyHKUun) (www.gosuslugi.ru), no4YToBbIM OTNpaBfieHNEM —
HernocpeaCcTBEHHOE B3aMMOAeNCTBNe He TpebyeTcs.

B cnyyae BbIsSiBNeHWA OCHOBaHW ANA NPUOCTAHOBMEHUS NpeaoCcTaBreHns
MYHUUUNANbHOM YCNyru, KOMUYEeCTBO B3aUMOOEWUCTBUA C OOSHKHOCTHbIMU NiMUaMu
(cneuywanucTtamun, MyHULMNAnNbHbIMWN CyXXalluMMKn) yBenmymBaeTca Ha 1.

61. [MpooomKUTENbHOCTb KaXX4oro B3anMoAencTBuS He JOMMKHa npeBblwaTb 15
MUHYT.

MHble TpeboBaHusi, B TOM YnCne yunTbiBatoLmMe 0CO6EHHOCTH
npefoCcTaBEHNss MyHULUMNANBHOW YCNYIM B MHOTOQYHKLUMOHASbHbIX LIEHTpax
npeaocTaBnNeHNs rocygapCTBEHHbIX U MyHULMNAMbHbIX YCIYr U1 0COBEHHOCTH
npegocTaBneHNsa MyHULUMNAIbHOW YCIyrn B 35IEKTPOHHOM hopme

62. 3aaBuTeno NpeaocTaBnseTCs BO3MOXHOCTb MOSMyYEeHUS MyHUUMMNAnbHON
ycriyrm C Mcnosib3oBaHMeM EAWHOro noptana rocyaapCTBEHHbIX UM MyHUUMNANbHbIX
ycnyr (cpyHkumi), opTana rocygapCTBEHHbIX M MyHUUMNANbHbIX YCnyr TOMCKOWM
obnacTtn, NOYTOBLIM OTMPAaBMEHMEM, @ TaKKe MOoCpPeaCcTBOM JIMYHOro obpaleHus 3a
nony4yeHnem MmyHuumnaneHon ycnyrn 8 MOLL npn Hannumm 3aknioyYeHHOro cornatleHus.

63. 3asBneHne  (3anpoc), HanpasneHHoe 4epe3 EamHbin  nopTtan
rocydapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkumin), MNMoptan rocygapCTBEHHbIX U



MyHMUMNanNbHbIX ycnyr Tomckon obnacTtu, AOMKHO ObiTb MOAMMCAHO 3NEKTPOHHOM
NnoanuCbio B COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccuickon ®egepaunn.

64. [lpun npencraBneHUn 3adBNeHUs B 3NEKTPOHHOM hopMe npeacraBuTenem
3aaBuUTeNs, 4eMCTBYIOLWMM Ha OCHOBaAHUN AOBEPEHHOCTU, JOBEPEHHOCTb AOSMKHA ObITh
npeacraBneHa B OpMe SNEeKTPOHHOro [AOKYMeHTa, MNOoANUCAHHOrO 3feKTPOHHOW
NoAMNMUCLIO0 YNONHOMOYEHHOrO Nnua, BblgasLero (nognucasLLero) JOBEPEHHOCTb.

65. [JOKyMmeHTbl, aBrnsowmecs pesynstatoMm npegoctasneHns MyHUUunanbHON
yCcnyru, B BUAe 3MeKTPOHHOro AOKYMEHTa HanpaBnawTca 3asBuTento 4depe3 EAnHbIN
noptan roCcydapCTBEHHbIX W MyHWUMNanbHbiX  ycnyr  (dyHkumn), [MopTtan
rocy4apCTBEHHbIX U MyHUUMNAnNbHbIX ycrnyr Tomckon obnactu.

66. [lpu npegocTaBneHUM MyHULMNANBLHOW YCNyru B SNEKTPOHHOU doopme C
ncnonb3oBaHmeM EguHOro noptana rocygapCTBEHHbIX WM MyHMUMNAmNbHbIX  YCryr
(dyHKumi), MNopTana rocygapCTBEHHbIX M MyHMLUMNAnNbHbIX ycnyr Tomckon obnactw,
3aaBUTENO0 NPeaocTaBNAeTCA BO3MOXHOCTb:

1) o3HaKoMneHns ¢ popmamMm 3asBMIEHMIA U UHbIX AOKYMEHTOB, HEO6XOOMMbIX
ANa  NonyyYeHWs MyHuuMnanbHOW ycnyri, n obecrnedeHve JoC yna K HAM Ons
KOMMPOBAHNA N 3anoSTHEHUS B 3NIEKTPOHHOM BUae;

2) NpeAcTaBneHne 3asBfeHns O npefocTaBneHun MyHUUUnanbHOW ycryrn B
3NeKTPOHHOM bopme;

3) ocywlecTBneHMss MOHUTOPMHIra Xxoda npefocTaBrieHns  MyHULMNanbHOM
ycnyru;

4) nony4eHve pesynbtarta MyHUUUNanbLHOM YCryri.

B cny4ae noctynneHus 3asBneHns n OOKYMEHTOB B 3IIEKTPOHHOW dhopme C
nucnonb3oBaHmeM EpfuHOro noptana rocygapCTBEHHbIX WM MyHMUMNAmNbHbIX  YCryr
(dbyHKumi), lMopTana rocygapCTBEHHbIX M MyHUUMNAnbHbIX ycnyr Tomckon obnactu
crneuvanncT, OTBETCTBEHHbIN 3a MPUEM W perncTpauuio OOKYMEHTOB WHopmupyeT
3aaBUTENA Yepes NNYHbIN KabUHET O perncTpaunmn 3asaBneHus.

B cnyyae nogaun 3asBneHUsS W [OOKYMEHTOB B 3rEeKTPOHHOW opme C
nucrnionb3oBaHvem EguHOro noptana rocygapCTBEHHbIX W MyHUUMNANbHbBIX  yCnyr
(dbyHKUMW) OTKa3 B NpUMEME OOKYMEHTOB, NOAMNUCAHHbLIA  YNOSTHOMOYEHHbIM
OOIMKHOCTHLIM JIMLIOM B YCTAHOBMIEHHOM MNOPSAKE C MUCMNOSIb30BAHUEM SNEKTPOHHOW
noanucK, HanpaBnseTCs 3asBUTENO Yepes NMYHbIA KabuHeT.

67. OpraHusaums npegoCcTaBNeHNUs MyHULMNAnbHOW YCyru OCyLeCcTBAseTcs no
NPUHUMNY «OOHOro OkHa» Ha 6aze ML npu nnyHoMm obpalleHnn 3aaBuUTens.

68. OpraHusaunsa npegocTaBneHUss MyHuMUMnanbHOM Yycnyrm Ha 6Gase Mol
OCyLLLeCTBNAETCA B COOTBETCTBMM C COrfalleHneM O B3auMOAENCTBUN MeXay
AgmnHucTpaumen ropogckoro okpyra Crtpexeson u  MOL, 3akn4vyeHHbIM B
yCTaHOBMEHHOM MOpsaKe.

69. 3aaButenam npefocTaBnAeTcs BO3MOXHOCTb Af15 NpeaBapuTeribHoON 3anmcu
Ha nogayy 3asBfeHus W [JOKYMEHTOB, HeobxoguMbix AnNs npegocTaBneHus
MYHULUUNANbHOW YCAyrn.

70. MNpepBaputenbHas  3anUCb  MOXeT  OCYLLEeCTBNATbCHA  CreayloLlmnmm
crnocobamu no BbIGoOpy 3asBuUTENS:

- MpU NMYHOM obpalleHun 3assuTtens B AOMUMHUCTPAUMIO FOPOACKOro OKpyra
CtpexeBon, Nnnbo B ApXMBHbI OTOEN;

- No HoOMmepaM TenedOHOB, YKa3aHHbIX B MNpUNoXeHUn 1 K HacTosAwemy
afMUHUCTPATUBHOMY perfiaMmeHTy.

71. Mpw NnpeaBapuTEnbHON 3anMcK 3asBuTENb coobLlaeT cneayLlme aHHbIe:

Ana usmyeckoro nuua: amMmunuio, UMsi, 0TY4eCTBO (NocnegHee npu Hanuynn);

ANSA opUanYecKoro nuua: HaumMeHoBaHWE PUANYECKOro NnLa;

KOHTaKTHbI HOMep TenedoHa;

aZlpec 3NEKTPOHHOM NOYTLI (MPY HaNMYUK);

Xernaemble JaTy n Bpems nNpeacTaBrneHns JOKYMEHTOB.



72. MNpepBapuTernibHas 3anucb OCYLLECTBMSETCA NyTeM BHECEHUSA YyKasaHHbIX
CBEJEHUN B KHUIY 3anucum 3asiBUTenen, Kotopasi BedeTcsa Ha OyMaHbIX wu/unu
3MIEKTPOHHbIX HOCUTENSIX.

73. 3asButento coobuwlalTca gata M Bpemsi npuemMa LOOKYMEHTOB, KabuHeT
npuema [AOKYMEHTOB, B KOTOpble cregyetr obpatutbes. [pu nmyHoM obpalleHun
3asBUTENIO BblAaeTCsl TanoH-NoATBEPXKAEHNE.

3anucb 3asBUTEnen Ha ornpederneHHy [[aTy 3akaHyMBaeTcs 3a CYTKUM [0
HaCTynneHus aTon gathbl.

74. TMpw ocywiecTBNEHUN NpeaBapUTENbHON 3anucK 3aaBuTenb B 06513aTeNbHOM
nopsgke MHMoOpMUMpyeTCs O TOM, YTO npeaBapuTeribHas 3anucb aHHynupyeTcs B
Cny4yae ero He BKM Mo UCTeYeHnn 15 MUHYT C Ha3HA4YeHHOro BpeMeHU rnpmema.

75. 3asButens B noboe BpemMsi BrpaBe OTKasaTbCA OT npeaBapuTeESibHON
3anucu.

76. B oTcyTtcTBMM 3aaBuTEnen, obpaTtMBLUMXCS MO NpeaBapuTEnbHOM 3anucuy,
OCYLLIECTBNAETCA NpMeEM 3asaBuTeNnen, 06paTUBLLMXCA B NOPSOKE Ovepean.

77. 'pacbvk nNpuema (NpuemHoe BpeMsd) 3aaBuTENEn no npeaBapuTeribHON
3anMcu ycTaHaBnMBaeTCA pykoBoauTeneMm ApxMBHOro oTgena B 3aBUCMMOCTU
OT MHTEHCUBHOCTU ObpaLleHuni.

3. CocTaB, nocnenoBaTeibHOCTb U CPOKM BbINOJIHEHUA
aAMUHUCTPATUBHbLIX npouenyp, TpEﬁOBaHMH K nopsaAaKy ux BbiNnONTHEHUA, B TOM
yucne ocob6eHHOCTU BbINOJIHEHUA aAMUHUCTPATUBHbLIX Npoueayp B 3J'IeKTpOHHOl7I

c¢dopme

78. [pepoctaBneHve MyHMUMNANbHOW YCRyrn BKAOYaeT B cebsa cnegytowime
aAMWHNCTPaTUBHbIE NpoLenypbl:

1) npuem 3asBNeHUs n [OOKYMEHTOB, HeoOXoauMmbIX Ana npegocTaBrieHus
MYHMLMMNANbHOW yCnyru;

2) paccMmoTpeHune 3asBNeHNa 1 NpeacTaBneHHbIX 4OKYMEHTOB;

3) NpuHATHE peleHns O npegoctaBneHun (06 oTkase B NpeaoCcTaBrieHUN)
MYHMLMNANbHON yCNyru;

4) Bblgaya pesynbTata MyHMLMNanbHOW yCnyru.

Bnok-cxeMa npegocTaBneHns MyHULMNAanbHOW YCryru

79. bnok-cxema nocrnegoBaTeNibHOCTU  OEUCTBUMA  NpUM  NpeaocTaBneHnn
MyHUUMNanbHOW ycnyru npeactaesneHa B [lpynoxeHnn 7 K HacTosiwemy
aAMUHUCTPATUBHOMY perfiameHTy.

AOMUHUCTpaTUBHAs npoueaypa «Mprem n perncTpauus 3asBreHus u
AOKYMEHTOB, HEOBXOAMMbIX AN NPeA0CTaBNEeHUs MyHULMMANbHOW YCNyru,
nmbo oTKa3 B Npueme JOKYMEHTOB»

80. OcHoBaHvem Ona Havyana AaHHoOW npouenypbl ABASETCHA NOCTYNreHue B
AOMUHUCTpaumio ropoackoro okpyra CTtpexeBon npu NMYHOM obBpalleHnn, NOYTOBbIM
OoTnpaBfneHnemM, B  3MEeKTPOHHOM  opme, a Takke  NOAAaHHOro  4vepes
MHOTrOOYHKLMOHAIbHbIN LIEHTP, 3asiBreHNsa O NpeaocTaBneHnn MyHUUMNansHOM ycryrm
M NpynaraemblxX K HemMy JOKYMEHTOB.

81. [lpuem un peructpauus  3aaBneHusi, nogaHHoro Ha [loptane
rocydapCTBEHHbIX WU MyHMUMNanbHbIX cryr Tomckonm obractu, OcyllecTBnseTca B
COOTBETCTBUM C NMYHKTOM 66 HacTosLWwero agMMHUCTPaATUBHOIO perfnameHTa.

82. Tlpuem 3aaBneHna O nNpefoCTaBfeHMM MYHULMNANbHOW  YCnyru W
npunaraembiX K HeMy OOKYMEHTOB OCYLLEeCTBNAETCH creuvanuctoMm AAMUHUCTpauuu



ropoackoro okpyra CTpexeBoW, OTBETCTBEHHbIM 3a Aenonpou3BOACTBO, nmbo
cneunanuctamm ApxXMBHOro oTaena, OTBETCTBEHHbIMM 3@ NPUEM 3asiBIIEHMS.

Mpwn HanpaBneHun 3anpoca no ANEeKTPOHHOW NoYTe — 3asBUTENIO HanpaBsieTcs
3SIEKTPOHHOM NOYTON YBEJOMITEHNE O NPpUEMe 3asiBrieHUs.

83. Cneuuwanucta OTBETCTBEHHble 3a BbINOSIHEHNE  aOMUHUCTPATUBHbLIX
OENCTBMA B paMKax agMUHUCTpaTMBHOM npoueaypbl: CneunanncT, OTBETCTBEHHLIN 3a
0ernonpounsBoAcTBO, B AeHb MOCTYMMEHUA 3adBNeHns N OOKYMEHTOB, OCyLUeCTBseT
npueMm W  perncTpauuio  3asiBfieHNs  3aaBuTeENns, nepegadvyy OTBETCTBEHHOMY
ncrnonHutento. Npn yctaHOBNEHUN OCHOBaHWMW ONs OTKasa B NpuemMe [OOKYMEHTOB,
NpeayCMOTPEHHbIX NyHKTOM 40 HacToswero aaMUHUCTPATUBHOIO perfiameHTa,
cneunanucT BO3BpallaeT 3asiBUTEN0 NpeacTaBfieHHble AOKYMEHTbl B [eHb npuemMa
OOKYMEHTOB.

84. CopepxaHve U NPOAOITKUTENBHOCTD a4MUHUCTPATUBHLIX OENCTBUN,
anropuTM MX BbINOSTHEHNSA, KPUTEPUMN NPUHATUS PELLEHUI, NOPSAOK nepenayn n cnocob
domkcauumn pesynbtaTa BbIMOMHEHUS aAMUHUCTPATUBHOWN NpoLeaypbl:

Cneumannct, OTBETCTBEHHbIN 3a AENONPOM3BOLACTBO, CTAaBUT BXOOALWMIA HOMED
M TeKkywy [JaTy Ha 3adBfneHun  3asBuTens 1 BO3BpallaeT BTOPOM 3K3eMnnsp
3asBneHus (Npu nu4yHom obpalleHumn). MakcnmanbHoe Bpems OCyLLEeCTBEHNSA JaHHOIO
aAMUHUCTPATUBHOIO OEWCTBUSA MNPU JIMYHOM ObpalleHun He OOmKHO npeBbiwaTtb 10
MUHYT C MOM€EHTa obpaLleHus.

B TeueHune 1 pabo4yero gHs ¢ MOMeHTa Nnpuema 3asBreHus:

- cneunanuct, OTBETCTBEHHbIN 3a AeNonpouM3BOACTBO, 3aHOCUT CBeAEHUA O
3asBrneHnn 3aaBuTENs B aBTOMaTM3MpoBaHHylo 6a3y gaHHbix «[dEJIO» (ganee — B
«OQENTO»), B XypHan peructpaumm BXOOALWEN KOPpPeCcnoHaeHUMn W nepepaet
3asBrieHve 3aaBUTeNa HavdanbHUKYy ApXMBHOro otaena.

- HayanbHMK ApPXMBHOro oTaena onpegensieT OTBETCTBEHHOrO WCMOSHUTENS -
cneunanucTa, OTBETCTBEHHOrO 3a npefocTaBneHue  MyHUUunanbHOW  yCcnyru
(KpUTEPMEM MPUHATUS PELLUEHUST O HAa3HAYEHUN UCTIONHUTENSA ABAKOTCA OOMMKHOCTHbIE
006a3aHHOCTM  chneumanucToB ApPXMBHOrO oTdena) W nepegaeTt  cneuvanucty
AOMUHUCTPaAUMM  TOPOLCKOrO  OKpyra, OTBETCTBEHHOMY 3a [Oefonpou3BOACTBO,
9K3eMnNnsip 3asBneHns C NopyvyeHnewm;

- cneuvanuct AOMMHUCTpAUUKM TOPOACKOro OKpyra, OTBETCTBEHHbIN 3a
Aenonpon3BoACTBO, 3aHOCUT cBefeHMs 06 OTBETCTBEHHOM MCMNOMHUTENE B XXypHane
peruncTpauun BXoasllen KoppecnoHaeHumn, B aBTomatmampoBaHHon B «OEJIO» u
nepefaeTt 3adBfeHUs 3asBUTENsd C MOpPyYeHUeM HadanbHuka ApXMBHOrO oTaena
cneunanucTy, OTBETCTBEHHOMY 3a NpefoCTaBNeHne MyHUUMNanbLHON YCIyri.

85. Pesynbtatr agMuHUCTPaTMBHOW Mpouedypbl: MNpUeM U perucTpaums
3asBreHNss 3asBUTenNs, onpeneneHne OTBETCTBEHHOro WCMOMHUTENS W nepeada
3asBreHns cneuywanucTty, OTBETCTBEHHOMY 3a MpefocTaBfieHne MyHUuunanbHOu
ycrnyru, onsg pacCMOTPEHUS.

MakcumanbHaa NpoJoIKUTESNbHOCTE  aAMUHUCTPATUBHOW  npoueaypbl: 1
paboynn OeHb C MOMEHTa nogayv 3asiBUTENEeM 3asiBieHUd Ha npefocTaBfieHne
MYHULUUNANbHOW YCAyrn.

AOMUHUCTpaTUBHAs npoueaypa «PaccMoTpeHune 3asiBreHns 3asiBuTens
1 NpeacTaBneHHbIX AOKYMEHTOBY

86. OcHOBaHMEM [Onisi  pPacCMOTPEHUs  3asiBNEHUss U NpeacTaBreHHbIX
AOKYMEHTOB SIBNSIETCA MOCTYNfeHne 3asiBfieHns M NpeAcTaBlEeHHbIX [JOKYMEHTOB
cneumanucTty ApxXvBHOro otaena.

87. PaccmoTpeHMe 3asiBNeHusi O NpeaoCcTaBneHMn MYyHUUMMANbHOW yCryrn u
npeacTaBfeHHbIX JOKYMEHTOB OCYLLECTBSIETCA HavyanbHUKOM APXMBHOrO oTaena.

88. B crny4yae BblSIBEHUSI OCHOBaHWUsSI AS1S MPUOCTaHOBEHNS NpeaocTaBneHus
MyHULMNAnNbHOM YCNyru, NpefyCMOTPEHHbIX MYHKTOM 41 HacTOsILEero pernameHTa,



cneumanuct ApxuBHOro oTtaena, B TedeHuve 3 paboumx gHen coobuiaetr 06 3TOM
3asBUTENIO.

B cnyyae BbisiBNeHWA OTCYTCTBMA 3anpawimBaemMon MHOpmauuM B apxmBee,
cneumanuct ApXMBHOrO oTaena B TedyeHMe 5 paboumx AHen HanpasndeT 3anpoc
3asBUTENS B apxvBbl UMW OpraHu3auuuM, B KOMMETEHUMIO KOTOpPbIX BXOAUT
npeaocTaBfieHne 3anpalmBaeMon apxXMBHOM MWHoOpMauMm, O 4eM B TeyeHue 3
pabounx gHen yBeoOMMSET 3aaBUTENS.

89. Cneumanuct ApxmBHOrO oTAena, WCNOoNb3ysa WMeEKLWMNecs B apxuee
CMpaBOYHO-NOUCKOBbLIE CpPeAcTBa, onpefenser MeCTO HaxOXOeHUs U Hanudve
apXMBHbIX JOKYMEHTOB, HEOOXOAMMbIX ANS UCMOMNHEHUs 3anpoca.

90. MNpogomKkMTenbHOCTL U (UNIM)  MakcumaribHbld  CPOK  BbIMOSHEHMUS
aAMUHUCTPATUBHON Npouenypbl He OOSMKEH MpeBbiwaTb 5 KaneHaapHbIX AHEN CO OHS
pernctTpauuun 3asiBrieHus.

91. Pe3synbTaTOM agMUMHUCTPATMBHOM Mpoueaypbl SBMSETCA pacCcMOTpeHue
3as8BreHUss U npeacTaBreHHbIX OOKYMEHTOB W ornpeferieHne MecTa HaxoXgeHus u
HanMunsa apxXmBHbIX JOKYMEHTOB, HEODXO4MMBbIX ANA UCMOMNHEHNSA 3anpoca.

AgmuHucTpaTtusHas npoueaypa «lpuHATUE pelleHns o npegocTaBneHun
(06 oTkase B NpegoCTaBNeHUN) MyHULUMNANbHON YCyrn»

92. OcHoBaHMeM ONnd Havana agMUHUCTPaTUBHOW Npoueaypbl SABMASETCA NOSHbIN
nakeT AOOKYMEHTOB C 3asaBfiEHMEM, MPOLUEALLMM YCTaHOBMEHHbIN MnyHkTamyn 80-85
HacTosLWero agMMHUCTPaTMBHOIO pernamMeHTa, NopsaoK pernctpaunm, noslyvYeHHbIn
cneunanmcToM OTBETCTBEHHbIM 3a NpeaoCcTaBrieHne MyHULUNanbHOW yCryri.

93. B cnyyae BbISBIEHUA OCHOBaHUM ONA OTKa3a B MpegocTaBreHun ycryru,
NpeayCMOTPEHHbIX MNYHKTOM 42 HacTosdwero pernamMmeHTa, cneuuanuct ApPXMBHOIO
oTAaena He nosgHee 3 pabounx OHEN HanpaBnsAeT Ha UMSA 3asBUTENA yBeOOMIEHME C
MOTMBMPOBaHHbLIM OTKa30M B NpeAoCTaBfeHUN MyHULUNANbHOW YCAYTri.

94. PeweHne 06 oTkaze B MpedoCTaBfEHUM  MYHULMNANbHOW  yCnyru
odopMnsSeTCAa MUCbMEHHO C YyKasaHMEM MpPUYMH, MOCIYXMUBLUMX OCHOBaHMEM [N4
OTKasa B NpefoCTaBfieHU MyHULMNANTbHOW YCyri.

95. B cnyyae OTCyTCTBMA OCHOBaHWWM [ONA OTKasa B NpefoCTaBreHuun
MYHMUMNANbHOW yCnyrm cneuvanuct ApXMBHOrO oTgena pgenaet Heobxogumoe
KONMMYECTBO 93K3EMMIISAPOB aPXMBHbBIX CMPaBOK WM KOMUWA apXMBHbIX [OKYMEHTOB,
NpoCTaBNAeT 3aBepuUTENbHYI Haanucb: «BepHO», OOMKHOCTb nuua, 3aBEpPUBLLIETO
KOMMIO, JIMYHYKD NOANUCh, paclWwM@pPoBKY nognucu (MHuuunanel, amunug), gaty
3aBepeHus.

95. PelweHne O npenocTaBneHMM apXMBHbIX CAPABOK WM KOMUN apXMBHbIX
OOKYMEHTOB, CBfiI3aHHbIX C COUMArbHOW 3alUMTOWN rpaxgaH, npegycmaTpuBalolLnX UX
NeHCMOHHOE obecrneyeHne, a Takke NoslyYeHune NbroT U KOMMNEHcaunin B COOTBETCTBUM
C 3akoHopaTenbcTBOM Poccunckon Pepepauuun, odopmriseTca conpoBoaUTENbHbIM
MMCbMOM C MNPUMOXEHNEM apXMBHbIX CAPABOK WM KOMWA apXMBHbIX [LOKYMEHTOB,
CBAI3aHHbIX C COUManbHOW 3alMTOW rpaxkaaH, npegycmaTpuBaloLmMx UX MEHCUOHHOEe
obecnedyeHne, a TakkKe noONyvYeHMe nNbrOT W KOMMNEHcaunMn B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccunckon degepaumn.

96. B conpoBoANTENBLHOM MUCbME YKa3biBA€TCA KOMUYECTBO MNPUNOXKEHUN
(konur apxmMBHbBIX JOKYMEHTOB) U MX Ha3BaHWs, NPOCTaBNAETCHA NOAMUCb HayarbHUKa
ApxuBHOro otagena.

97. MNpooomKMTENbHOCTL U (UNIM)  MakcumarbHbli  CPOK  BbIMOSHEHMUS
aaAMWHUCTPATMBHOW npoueaypbl He AosmkeH npesbiwaTb 30 KaneHaapHbIX AHEW CO OHSA
nogayv 3asiBreHus.

98. Pe3ynbTaToM agMMHUCTPATMBHOM MNpoueaypbl SBMSETCA apxXMBHas crnpaBka
UM KOMUN apXMBHbBIX [OOKYMEHTOB, CBSI3aHHbIX C COUManNbHOW 3aliMTOW rpaxiaH,
npegycMaTpmBaroLlnX MX MNEHCUOHHOE obecneveHne, a TakkKe MnonyvyeHue IbroT U



KOMMEeHcauun B COOTBETCTBUM C 3akoHoaaTenbCctBoM Poccuiickon ®Pepepaumm, nmbo
MOTMBMPOBAaHHbINA OTKa3 B NPeAO0CTaBIEHUN MYHULIMNASIbLHOW YCIYyTri.
AoMnHucTpaTmBHas npouenypa «Bblgayva pesynbtata MyHULMIANbHOW YCNyru»

99. OcHoBaHMeM [ns Hayana agMWHUCTPaATMBHOM Mpoueaypbl ABNAeTCS
NoAroTOBIIEHHAsA apXMBHasA cnpaska UMW KOMUW apXUBHbIX OOKYMEHTOB, CBA3aHHbIX C
coumanbHOM 3alUMTON rpaxaaH, npegycmMaTpuBaroLLmMx X NEHCUOHHOE obecneyerune, a
Takke MonyyeHWe nbrotT M KOMMNEHcauun B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuiickon  depepaumn, nmbo MOTUBMPOBAHHbLIN OTKA3 B NpegocTaBreHun
MYHULUUNANbHOW YCryru ¢ COMpPoOBOANTENbHBIM NMUCbMOM.

100. Bblgaya  pesynbTata  NpedoCcTaBNeHUs  MYHAUMMNAnbHOM  yChyru
OCyLLleCTBNAETCA CrnocoboM, YKasaHHbIM 3asBUTENEeM Mpu nogadve 3asiBNeHns u
HeobXo4MMbIX AOKYMEHTOB Ha NOfy4YeHne MyHUUUNanbHOW yCryru, B TOM Yucne:

npv N4HOM obpatleHnm B ApXMBHbIN OTAEN,

npv N4HOM obpalleHMM B MHOrOYHKLNOHANbHbIN LIEHTP;

nocpeacTBOM MOYTOBOrO OTNPaBfieHUs Ha adpec 3asBuTens, yKasaHHbIM B
3asBrieHun;

NnocpeacTBOM 3MNEKTPOHHOW NOYThI MO afgpecy 3NEKTPOHHOW NOYThl, yKazaHHOMY
B 3adBneHuu;

Yyepes NUYHbIN KabuHeT Ha lNMopTane rocygapCTBEHHbIX U MYHULMNANbHbIX YCnyr
Tomckon obnactn (http://pgs.tomsk.gov.ru), Ha EgnHomM nopTtane rocygapCTBEHHbIX U
MYHUUMNANbHbIX yCnyr (yHKUMNA).

101. lNpogomXxnTensHOCTb U (MNW)  MaKCMMarbHbIN  CPOK  BbIMOSHEHUS
aAMWUHNCTPaATUBHOW npoueaypbl He AOrkKeH npesbiwaTtb 1 paboynMn OeHb CO OHA
NOAroTOBKM COMPOBOAUTENBHOIO MNUCbMa C MPUMOXEHUEM apXMBHBIX CMPaBOK WK
KOMUMA apXMBHbIX [OOKYMEHTOB, CBS3aHHbIX C COUManbHOM 3alMTON rpakaaH,
npegycMmaTpmBaloLMx MX MEHCUOHHOEe obecneyeHne, a TakkKe MNosydYeHue Inbrot u
KOMMNEeHcauun B COOTBETCTBUM C 3akoHogatenbctBom Poccuinckon depepauumn, nmbo
MOTMBMPOBAHHOIO OTKa3a B NpeaocTaBneHnn MyHUUUnanbHOW yCryri.

102. PesynbtaToM  agMUHUCTpPATUMBHOM  npouefypbl  ABNSeTCA  Bblgaya
3a8BUTEN0 apPXMBHOW CrpaBkuU WMAW KOMWUA apXMBHbIX [LOKYMEHTOB, CBA3AHHbLIX C
coumanbHOM 3alMTON rpaxaaH, npegycmMaTpuBaroLmMx X NeEHCUOHHOEe obecneyerune, a
Takke MofydyeHne nbroT M KOMMEeHcauun B COOTBETCTBUM C 3aKOHOAATEeSIbCTBOM
Poccuinckon  degepaumn, nmbo MOTMBMPOBAHHOIO OTKa3a B NpeaoCcTaBreHUn
MYHUUUNANbHOW YCRyru 3asiBUTENI0, C MPUINOXeHMEM COMPOBOANTENBHOIO NUCbMa.

4, (DOprI KOHTpOINA 3a "cnosfiHeHnem agMUHUCTPATUBHOIO pernamMeHTa

rlOpFI,EI,OK OCYyLUEeCTBIIEHUNA TEKYLLEero KOHTpOoIiAa 3a cobnogeHnemM 1 NCNonHEHNeM
OTBETCTBEHHbLIMWU AOSMKHOCTHLIMU NLLAMU NOSTOXKEHNI AAMUHNCTPATUBHOIO
pernameHTa N NHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB, YCTaHaBINBaKOLWNX Tpe6OBaHVIFI K
npenocrtaBliieHnto MyHVILlVIﬂaﬂbHOVI yCnyru, a Takke npunHATueEM MMun peu.leHvu7|

103. Tekywmin KOHTPOSb 3a CcoBGMioaeHneM U UCMOSTHEHWEM  MOSNOXEHUN
aAMWHUCTPATMBHOIO  perfnamMeHTa W WHbIX  HOPMAaTUBHbLIX MPAaBOBbIX  aAKTOB,
yCTaHaBnmBawwmx TpeboBaHMA K MNpeaoCTaBNEeHUd  MYHUUUNANbHOW  YCRyrw,
ocyLlecTBnaeTcs pykosoaguternem ApxmBHoro otgena.

104. lMopsanoK OCYLLECTBIEHNSA TEKYLLEro KOHTpons 3a cobniogeHnem u
NCMOJTHEHNEM OTBETCTBEHHbIMU JOJTKHOCTHbIMMU nimuamMmm NOJIOXXEHUN
agMUHUCTPATUBHOIO  pernameHTa W  WHbIX HOPMAaTMBHLIX MPaBOBbIX  aKTOB,
yCTaHaBnmBawwmux TpeboBaHns K NpegoCTaBNEHNIO MyHULMNANBHOW YCNyrK, a Takke
NPUHATMEM UMM  peLleHu, OCYLLIecTBNseTca B nopsgke,  YCTaHOBMIEHHOM
noctaHosrneHnem AgmuHucTpauum ropoackoro okpyra Crtpexeson ot 02.04.2014 Ne
247 «O6 yTtBepxaeHun [lopsaka OCyLEeCTBNEHUS KOHTPONSA MOSIHOTbI M KavecTBa



NnpeaocTaBneHust MyHMUMNAnNbHBIX  ycnyr  W” cobnogeHus MONOXEHW
aAMVHUCTPATMBHbIX PErnaMeHTOB NPeAoCTaBfeHUs MyHMUMNanbHbIX YCRyr Ha
TEPPUTOPUM FOPOACKOro okpyra CTpexxeBom»..

MopsiAoK M NEPUOANYHOCTb OCYLLEECTBMNEHWUS NNAHOBLIX U BHEMMAHOBbIX
NPOBEPOK MOSHOTLI U KAa4YeCcTBa NpefoCTaBNeHNst MyHUUMNANbHOW yCryru, B TOM Yucne
NOpPSA0K N (POPMbI KOHTPOSS 3a MOMHOTOM U KAYeCTBOM NPeAoCTaBeHNS
MYHULMNANbLHOW yCnyru

105. KoHTponb 3a MOSIHOTOM W Ka4yeCTBOM MNpefocTaBnNeHUa MyHUUMNanbHOn
ycriyru ocyliecTtensieTcs B popmax:

1) npoBeaeHns NPOBEPOK;

2) paccmoTpeHus xanob 3assutenen Ha gencteus (6esgencrane) AOSMKHOCTHBIX
nuy, AgMUHUCTPaUMK ropoackoro okpyra CTpexeBoW, MyHMUMNANbHbIX ChyXaliumx,
OTBETCTBEHHbIX 3a NpefoCcTaBNeHne MyHUUMNansHON yCrnyri.

106. B uensx OCywWeCTBMEHNUA KOHTPONA 3a MNOMHOTOM U KayeCTBOM
npegocTaBnNeHns MyHUUMManbHOW YCRyrn MnpoOBOAATCA MfaHOBble UM BHEMNMaHoBble
npoBepkn. [lopsagok M NEepUOANYHOCTb  OCYLLECTBIIEHUS  MMAHOBbIX MNPOBEPOK
yCTaHaBnMBaeTcs nnaHoM paboTbl AAMUHUCTpaUMKM ropoackoro okpyra CTpexeBomn.
Mpu npoBepke paccMmaTpMBalOTCA BCE BOMPOCLI, CBA3aHHbIE C MNpeaoCTaBeHMEM
MyHULUMNAanbHOW ycnyru (KOMMeKCHbIe NPOBEPKN), NN OTAESbHbLIA BONPOC, CBA3AHHbLIV
C npegocTaBfieHneM MyHUUMNanbHOW ycnyrn (Tematmyeckme nposepku). lNpoBepka
TaKKe MOXeT NPOBOANTLCS NO KOHKPETHON anobe 3asBuTens.

107. BHennaHoBble MPOBEPKM NPOBOAATCA B CBA3M C MPOBEPKOW YCTpaHEeHUs
paHee BbISIBMIEHHbIX HapyLleHUN agMWUHUCTPATUBHOIO pernamMeHTa, a Takke B criyvyae
nonyyeHust xanod 3aasuTenenm Ha p[genctBus (6e3gencTByMe) AOSMKHOCTHLIX Nny,
AgmMmnHucTpaummn ropogckoro okpyra CtpexeBon, ApXMBHOro otgena, MyHULMNanbHbIX
cnyXatumx.

108. PesynbTatbl NpoBepkM OOOPMASAIOTCA B BUAE akTa NpOBEpKU, B KOTOPOM
YKa3blBaOTCA BbISIBIEHHbIE HEQOCTATKM N NPEASIOKEHUS NO UX YCTPAHEHNIO.

OTBEeTCTBEHHOCTb JOMKHOCTHBIX MWL, OpraHa, npeocTaBnstoLwwero
MYHULMNANbHYIO YCNyry, 3a pelleHns n gencreus (besgencrame), NpUHNMaemble
(ocylecTBnseMble) UMW B XoAe NPefoCTaBeHnss MyHUUMnNansHon ycnyru

109. Mo pesynbTataMm MPOBELEHHbLIX NPOBEPOK, B Criydae BblABNEHUs
HapylweHnn cobnoaeHna MNOMOXEHUN aaMUHUCTPATMBHOIO perfiaMeHTa, BUHOBHbIE
OOIMKHOCTHbIE  nuua  AQMUHUCTpauuM  ropoackoro  okpyra CTpexeBom  HecyT
nepcoHanbHyl0 OTBETCTBEHHOCTb 3a peweHus wn genctemna  (b6esgencreue),
npUHMMaeMble B Xo4e npeaocTaBfieHNa MyHULMNANbHOW YCIyru.

110. lNepcoHanbHasi OTBETCTBEHHOCTb [LOSMKHOCTHbIX NvL  AOMUHUCTpaLMK
ropofckoro okpyra CTpexeBon 3akpennseTtcsd B AOSMKHOCTHbIX WHCTPYKUMAX B
cooTBeTCcTBUM C TpeboBaHuaAMM 3akoHopaTtenbcTBa Poccuiickon dPepepaumm u
3akoHogaTtenbcTBa ToMckom obnacTu.

MonoxeHus, xapaktepuaytowme TpeboBaHNS K NOpAAKY U hopmamM KOHTPONS 3a
npeaocTaBneHNEM MyHULMNANbHOM YCIyru, B TOM YMCHE CO CTOPOHbI FpaxaaH, nx
obbeanHeHU N opraHnsaummn

111. KoHTponb 3a npefocTaBfeHneM MyHUUMNAnbHOW YCnyrn, B TOM 4ucne co
CTOPOHbI rpaXaaH, X o6beauHEHUN U OpraHn3aunin, OCyLLEeCTBASETCA NOCPEACTBOM
nyénvkauun ceegeHnn o feATenbHOCTM  AAMWHUCTpauUM _ ropoacKoro OKpyra
CTtpexeBon, NMBO CTPYKTYPHOro NoapasaeneHns, OTBETCTBEHHOIO 3a NpeaocTaBreHne
MYHUUUNANbHOW YCryru npu npegoctaBneHnn MyHUUUNanbHOWM YCnyru, nonyyYeHus



rpaxgaHamu, ux OObeaUHEHVMSAMM U OpraHM3auusiMU  akTyarlbHOW, MOSIHOM U
[OCTOBEPHOM MHpopMauuyM O MOpsiAKe NpeaoCTaBneHUs MYHULMMANbHOW yCryrn u
obecneyeHnss BO3MOXHOCTH aocyaebHoro (BHecyaebHoOro) paccmMoTpeHus xanoo.

5. flocyaeb6HbIN (BHeCyAeOHbIN) NOPAAOK 00XanoBaHUA peLleHUn un
aencrteun (6esgencTBusl) opraHa MeCTHOro camoyrnpaBrieHus,
npeAoCTaBnAKOLWEro MyHMLMNAaNbHYHO YCIyry, a TakkKe UX 4OJMKHOCTHbIX Nul,
MyHULMNaNbHbIX CyXaLlmx

MpaBo 3aaBMTENSA NoAaThb Xanoby Ha pelleHna n (Mnn) gencrems (besgencraeme)
opraHa,
NPeaoCTaBNALLEr0 MyHULMNANbHYIO YCAYry, a TaKkKe ero AOMMKHOCTHbIX ML,
MYHULUMNANbHbIX CAYXaLuX Npu NpegocTaBneHnm MyHULUNansHOM yCnyrm

112. 3agsutenu BnpaBe oOxanoBaTb pelleHns, gencteus (6espencrteue)
agMuHUCTpauun ropoackoro okpyra CTpexeBOW, OOSDKHOCTHbBIX L, MYyHUUUNANbHbIX
cnyxawmx B gocyaebHom (BHecyaebHOM) nopsiake.

113. ObxanoBaHue gencteun (6esgencrTemst) ApXMBHOro otaena, AOMKHOCTHbBIX
nny, ApXMBHOTO oTAena, MyHMumMnanbHbIX CAyXalmx, a Takke pelleHnin, NpUHMMaeMbIX
(ocywectBnaembix) MMM B XOo4e NPEAOCTaBMEHUss  MyHUUMNAnbHOW  YCryru,
npou3BoguTCca B pocyaebHom (BHecynebOHOM) nmopsiake nyTem nogayn 3asBuTenemM
anobbl B OpraH MeCTHOro caMoyrnpasreHns NN JOMKHOCTHOMY NLLY.

MpeameT xanobbl

114. lMpegmetom pocyaebHoro (BHecyaebHoro) obGxanoBaHus  SABNAKOTCS
aenctena (6esgenictene) ApXMBHOMO OoTAena, AOSPKHOCTHbLIX nul ApXMBHOrO oTaena,
MYHUUMNANbHbLIX — CAyXalWwmMx, a Takke MNpUHUMaeMble UMK  pPeLUEHNd  npu
npegocTaBNeHnM MyHUUMNANbLHOW YCNyrn, B TOM YUCNe CBA3aHHbIE C:

HapyLleHMeM CpoKa permcTpauumn 3anpoca 3asBuTens O npeaocTaBneHun
MYHULUUNANbHOW YCryru;

HapyLLleHMEM CpoOKa NpeaocTaBneHns MyHULMNAanbHOW yCnyru;

TpeboBaHNEM y 3aaBUTENA OOKYMEHTOB, HE MPEeAYyCMOTPEHHbLIX HOPMATUBHLIMU
npaBoBbiIMM akTamu Poccuinckon ®Pepepaunmn, HOPMaATUBHLIMA MNPABOBbLIMK aKTamu
Tomckon ob6nactn, MyHuUMNanbHbIMX MNPaBOBbIMM akTamu Ans NpefoCTaBreHus
MYHULMNANbHOW YCRyru;

OTKa3oM B Npueme [OOKYMEHTOB, MNpefoCTaBfieHne KOTOPbIX NpeaycMOTpeHOo
HOpPMaTMBHbIMM NpPaBoBbIMW akTamu Poccurickon ®Pegepaunn, HOPMaTUBHbLIMU
NpaBoOBbIMM akTamum ToMCKOM 06nactv, MyHMUMNANbHbIMW MPaBOBbIMW aKTamMu Ans
npenocTaBneHns MyHULMNANbHOM yCNyru, y 3asBuTens;

OTKa30M B NpegoCcTaBNeHnn MyHUUMNANbLHOW YCIyrn, ecnn OCHOBaHUA OoTKa3a He
npeanycMoTpeHbl doeeparnbHbIMM 3aKOHAMU U NPUHATBIMA B COOTBETCTBUM C HUMMU
WHBbIMM HOPMaTUBHbLIMU NpPaBoOBbIMW akTamu Poccunckon degepaumm, HoOpMaTUBHBIMU
npaBoBbIMW akTamu ToMCKON 0BnacTu, MyHMUMNanbHbIMU NPaBOBbLIMU akTaMu;

3aTpeboBaHMeEM C 3asBUTENS NpU NPeaoCTaBNEHUN MYHULUMMANBHOW YCyru
nnatbl, He nNpPeayCMOTPEHHON HOPMAaTUBHbIMW NPaBOBbIMM akTamMn Poccuirckon
depgepaunmn, HOpMaTUBHBIMU NPABOBbLIMK akTamu TOMCKOM 061acTh, MyHMLMNANbHBIMN
NpaBoOBbIMU aKkTaMu;

OTKa30M oOpraHa, npegoCcTaBnAlLWEro MyHUUMNAnbHyK YyCryry, OOSDKHOCTHOro
nuua opraHa, npeaocTaBnAlOWEro MyHUMUMNAnNbHyK  YCriyry, B  WCMpaBfeHun
AOMNyLEHHbIX OnevyaTtok M OowuMbOoK B BblOAHHbIX B pe3ynbTate npeaocTaBneHuns
MYHULUMNANbHOW YCNyrM OOKYMEHTaxX NMbo HapyLleHMe YCTaHOBMEHHOrO CpoKa TaKux
ncnpasneHui.



OpraHbl MECTHOrO camoynpaBneHns, ynosIHOMOYEHHbIE HA PacCCMOTPEHNE
Xanobbl 1 AOIMKHOCTHbIE NLUAa, KOTOPbIM MOXET ObiTb HanpaBsneHa xanoba

115. >XKanoba Ha pencteua (6esgencrteme) ApXMBHOIO OTAena, AOSMKHOCTHbLIX
nny, ApXMBHOIO otaena, MyHuumMnanbHbIX CRyXalwmx, a Takke Ha NPUHUMaeMble UMK
peLLeHns Npu NpeaoCcTaBNeHNN MyHULMNANbHOW YCyrn, MOXeT OblTb HanpaeneHa:

Mapy ropogckoro okpyra CtpexeBowu;

yrnpaensawoLwemMy genaMmv agMmMHUCTpaumm ropogckoro okpyra CtpexeBon;

pykoBoAUTENIO APXMBHOMO OTAENA;

Mopsaok nogaym U pacCMOTPEHMUS Kanobbl

116. Xanoba pomkHa cogepxathb:

HaUMeHOBaHWE  oOpraHa, MpegoCTaBNAWEro  MYHUUMNANbHYO  YCNyry,
OOIDKHOCTHOrO  nvua  opraHa, npefocTaBnslowero  MyHUUMNanbHYlO  ycnyry,
MYHUUMNANbHOrO Criykawlero, peweHus 1 aencteus  (6e3genctene)  KOTopbIxX
obxanytoTcs;

damunuio, uUMsi, OT4YECTBO (NPU HanNUyuKn), CBEAEHUA O MECTe XUTENbCTBa
3aaBuTens - omsnyeckoro nuua nMbo HaMmeHoBaHUE, CBEAEHUA O MECTE HaXOXOAEHUS
3asBUTENS - HOPUANYECKOrO nvua, a Takke HoMep (HoMepa) KOHTaKTHOro TenedoHa,
agpec (agpeca) aneKkTpoOHHOW MNOoYThl (MNP HanM4MmM) U NOYTOBLIM agpec, MO KOTOPbIM
OOJTKEeH ObITb HaNpaBneH OTBET 3asBUTENIO;

cBefeHna 06 obkanyembix pelieHuax v genctemax (6esgenctsum) opraua,
NpeaoCTaBNALWEro  MyHUMUMNANbHYK  yCnyry, ero  OOJDKHOCTHOro  nuua,
MYHULUUNANbHOIO CriyXallero;

A0BOAbl, HA OCHOBaHMM KOTOPbIX 3adABUTENb HE COMflaCeH C peLleHMEM W
aenctenem (6esgenctenem) opraHa, NPeoCTaBAOWEr0 MyHUUMNANbHYIO YCNyry, ero
OOIMKHOCTHOrO  nvua, MyHMUMNanbHOro cnyxawero. 3assutenem Mmoryt  ObiTb
npeacraBneHbl OOKYMEHTbl (Mpy Hanuvyuu), noareepxjarowime O0BOAbl 3asBUTENS,
nnéo nx konuu.

117. B cnyyae ecnu xanoba nogaetcsa Yepes3 NpeacTaBUTeNnd 3aaBuTens, Takke
npeacraBnsaeTcss AOKYMEHT, MOATBEPXOAlOWMN MOMHOMOYMA Ha OCYLEeCTBNeHue
OEencTBMA  OT uUMeHu 3aaBuTend. B kayecTBe [OOKymMeHTa, MoATBepXXAaroLlero
MOSIHOMOYMS Ha OCYLLECTBNEHNEe LENCTBUN OT WMMEHU 3asBuUTend, MOXeT ObiTb
npeacTaBneHa:

odopmMneHHasa B COOTBETCTBUM C 3akoHoaaTenbCcTBOM Poccuickon degepauum
[OBEpPEeHHOCTb (ANna pusndeckux nuu);

odopmMneHHasa B COOTBETCTBUMN C 3akoHoAdaTenbCcTBOM Poccuickon degepauum
JOBEpPEeHHOCTb, 3aBepeHHass nevatblo 3asBuTend (NpU  HanuMyuu nevatn) wu
nognucaHHasa pykoBoAUTENEM 3asiBUTENSA UMK YNONIHOMOYEHHbIM 3TUM PYKOBOAUTENEM
nMUoM (ansa PPUANYECKUX NnL);

KONusi peLlieHns 0 HasHadeHun unn ob nsdbpaHum Nnbo npukasa O Ha3HaYeHuu
dom3n4ecKoro nmua Ha JOSMKHOCTb, B COOTBETCTBMU C KOTOPbLIM Takoe hnamnyeckoe nuuo
obnagaeTt npaBoOM 4ENCTBOBATb OT MMEHM 3asBuUTens 6e3 4OBEPEHHOCTH.

Mpuem xanob B NnMCbMeEHHOM hopMe Ha ByMaKHOM HOCUTENE OCYLLECTBNSAETCA
ApPXMBHbIM OTAENOM, B MECTe NpefoCTaBfeHnUs MyHMUMNAnNbHON ycrnyrn (B MecTe, rae
3asBuUTENb Mofdasasl 3anpoc Ha MnofiydeHMe MyHUUUNanbHOWM YCNyru, HapyllieHue
nopsigka Kotopow obxanyetcs, NMMbo B MecTe, rae 3asiBUTENeM MnosfydeH pesynbTaT
yKa3aHHOW MyHULMMAanbHOW yCnyrn).

118. >Kanoba B nucbmeHHOM bopme Ha ByMaKHOM HOcUTENe MOXET BbITb Takke
HanpasneHa no no4re.

119. B cnyyae nogaum xanobbl B NMCbMEHHON hopMe Ha BymMakHOM HocuTene
npu JIMMHOM MpuemMe 3asiBUuTenb nNpeacTaBnseT OOKYMEHT, YOOCTOBEpPSIoWUn ero
NNYHOCTb B COOTBETCTBUN C 3aKOoHoaaTenbcTBoM Poccuinckon degepauum.



120. B oanektpoHHOM Buge »xanoba MoxeT ObiTb MogaHa 3asiBUTENEM
nocpeacTBOM:

oomuManbHOro camTa opraHa, nNpeaoCTaBnAKLWEro MyHALUNANbHY YCryry
http://admstrj.tomsk.ru B cetn IHTEpHET;

EouHoro noptana rocygapCTBEHHbIX U MyHULMNAMNbHLIX YCyr (PyHKUun);

MopTana rocygapCTBEHHbIX U MyHMLMNANbHbIX YyCryr ToMckon obnacTu.

121. MNpun nogade >xanobbl B 9MNEKTPOHHOM BMAE [AOKYMEHTbl, yKasaHHble B
nyHkTe 117,118 HacTtoswero aAMUHUCTPATUBHOIO pernameHTa, MoryT ObiTb
npeacTaBneHbl B (POpMeE 3NEKTPOHHbIX [LOKYMEHTOB, MOAMUCAHHbBIX 3NEKTPOHHOM
noanucblo, BMA KOTOPOW NpeayCcMOTPEH 3akoHodaTenbCcTBOM Poccurckon ®epepaunn,
Npy 3TOM AOKYMEHT, yOOCTOBEPSIOLNA NINYHOCTb 3asBUTENS, HE TpebyeTcs.

122. YXanoba paccmaTtpuBaeTca HadanbHMKOM ApxmBHOro otgena. B cnydae,
ecnn obxanylTcsa peleHnss HadanbHuka ApPXMBHOrO oThena, xanoba nopjaeTtcsa Ha
nmsi Mapa ropoackoro okpyra Ctpexesow.

123. B cny4ae, ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMETEHUMIO
KOTOPOro He BXOAWUT NPUHATUE peLLeHmns Nno xanobe, B TeyeHne 3 pabounx gHen co aHA
ee pernctpauum ykasaHHbli OpraH HanpaensieT xanoby B YNONMHOMOYEHHbIA Ha ee
paccMOTpeHne opraH W B MUCbMEHHOM dopMe UHOPMUPYET 3asaBUTENS O
nepeHanpasneHnm xanoobi.

Mpn 9TOM CPOK PaACCMOTPEHUS XKanobbl MCYUCASIETCA CO [LHS perncrpaumm
anobbl B yNONIHOMOYEHHOM Ha €e pacCMOTPEHNE OpraHe.

124. >Xanoba moxeT 6bITb NogaHa 3aasutenem vyepes MOLL. Mpun noctynneHun
xanobbl M®L| obecneumBaeT ee nepegayy B yNOSIHOMOYEHHbI HA €e pacCMOTpeHME
opraH B Mopsiike U CPOKWU, KOTOpble YCTAHOBMEHbI COrnaweHneM O B3anMoOencTBum
mexay ML n opraHom, npedoCTaBnsOWMM MyHULMNANbHYIO YCNyry, HO He no3gHee
cnepytowiero paboyvero gHA Co AHA NOCTYNNEHUS Xanoobbl.

125. Xanoba Ha HapylweHne nopsgka npegocTaBneHns MyHUUUNanbHOM yenyru
M®L| paccmaTpuBaeTcsi OpraHoM, nNPeAoCTaBSWMM  MYHUUMNANbHYO  YCIyry,
3aKNIYMBLUMM corfawleHne o B3aumogenctTsmn. [lpy 3TOM CPOK pacCcMOTpeHus
Xanobbl ucuncnseTca co AHA pernctpauumn xanobbl B YNOMHOMOYEHHOM Ha ee
pacCMOTPEHMNE opraHe.

Cpoku paccMmoTpeHus xanobbl

126. Xanoba, nocTtynueBwas B ApPXMBHbIN OTAEN NOANEXUT perncTtpauun B
npueMHon AQMWHUCTPaAUUK ropoackoro okpyra CTpexeBOW He nosgHee criegyrouero
paboyero AgHsa co gHs ee noctynneHuda. XXanoba paccmartpuBaeTca B TedeHue 15
pabounx AHEN CO OHA ee perncTpaumu.

127. B cnyyae obxanoBaHuss  OTkasa  oOpraHa, npenocTaBngaloLLero
MYHULMNANbHYIO YCNyry, ero AOSHKHOCTHOIO nuua B npuemMe LOKYMEHTOB Yy 3asBUTENS
nmbo B mncnpasneHun OOMyLLEHHbIX OneYyaTok M ownboK unm B crnydae obxanosaHus
3asiBUTENEM HapyLleHUs1 YCTaHOBMEHHOrO CpokKa TakuMx wucnpaeBneHun xanoba
paccmaTpmBaeTcs B TeueHne 5 pabounx gHen co AHS ee permcrpaumu.

PesynbTat paccmoTpeHmns xanobbl

128. o pesynbTataM paccMOTpeHUs obpalleHns Kanobbl YNONHOMOYEHHbIN
opraH NpMHUMaET OAHO U3 CneayoLWnX PeLLIEHNI:

1) yooBneTBopsieT xanoby, B TOM Yncrne B opMe OTMEHbI NMPUHSATOrO peLLeHUs,
ncnpaeneHnsa AOMNyWEeHHbIX OpPraHoM, MNPefoCTaBNAWMM MyHUUMNANbHYHO YCIyry,
onevyaTtok M ownbok B BblAaHHbIX B pe3ynbTaTe NpeaoCcTaBneHns MyHULMNanbHON
yCcrnyrm OOKyMeHTax, Bo3BpaTa 3asBMTENI0 AEHEXHbIX CPEeACTB, B3aUMaHNE KOTOPbIX He
npegycMOTPEHO HOPMAaTMBHbIMW  MNpaBOBbIMW  akTamu Poccuickon depepauuu,
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HOPMaTUBHbLIMM NMPaBOBbIMM akTamu Tomckon obnactv, MyHUUUNanbHbIMM NPaBOBbIMU
aKkTaMu, a Takke B UHbIX hopmax;

2) OTKa3blBaeT B YAOBMETBOPEHNN XKarnoobl.

129. YNONHOMOYEHHbIN Ha pacCcMOTpeHue Xanobbl opraH oOTkasbiBaeT B
YyAOBMETBOPEHUN anobbl B CNeayloLWmx cnyyasax:

HanmMyue BCTYMMBLUEro B 3aKOHHYKO CUNY peLleHus cyaa, apbutpaxHoro cyga no
Xanobe o ToM xe npegMeTe M No TeM e OCHOBaHUAM;

nogaya >kanobbl NMLUOM, NOSTHOMOYMSA KOTOPOro He MOATBEPXKAEHbI B Nopsiake,
yCTaHOBIIEHHOM 3aKoHodaTenbcTBoM Poccunckon denepaunm;

HanMyue peleHna no xanobe, MNPUHATONO paHee B OTHOLIEHUW TOro Xe
3a8BUTENA 1 MO TOMY Xe NpeaMeTy XKanobbl.

130. YNONHOMOYEHHbIN Ha paccMOoTpeHue Xanobbl opraH BrpaBe OCTaBUTb
xanoby 6e3 oTBeTa B CneayloLmX Criyqasx:

Hanmyue B xanobe HeueH3YpHbIX MO0 OCKOPOUTENLHbLIX BbIPAXEHWUA, Yrpo3
XW3HW, 300POBbLI0 U NMYLLLECTBY AOMKHOCTHOMO NnLa, a TakKe YreHOB ero CeMbM;

OTCYTCTBME BO3MOXHOCTW MpoYMTaTh KaKyto-nmbo YyacTb TekcTta anobbl,
damMunuio, UMdA, OTYECTBO (NpPW HanuuuuM) n (UNUM) MNOYTOBLIM ajdpec 3asBuUTEns,
yKasaHHble B xanobe;

ecnn B Xanobe He ykasaHbl haMunna rpakgaHuHa, HanpasuBLLErO Kanoby, u
NOYTOBLIN aapec, MO KOTOPOMY AOSMKEH ObITb HaNpaBreH OTBET Ha anoby;

ecnu B xanobe coaepXuTcs BONPOC, Ha KOTOPbI €My HEOOHOKPATHO AaBanuvcb
NMMCbMEHHbIE OTBETLI MO CYLLECTBY B CBA3WN C paHee HanpasnseMbiMu obpalleHnsamun, u
npy 3TOM B kanobe He NPMBOAATCS HOBble 4OBOAbI UM 06CTOATENBLCTBA, HaYarbHUK
(pykoBoauTenb) ApxuBHOro otaena AAMUHUCTpaUUKM ropoackoro okpyra CrpexeBown,
OO0JDKHOCTHOE NMLO NMBO YNOSTHOMOYEHHOE Ha TO NULO BrpaBe MPUHATL peLleHne o
6e30CcHOBaTENBHOCTN OYepeaHON xanobbl N NpekpalleHnn Nepennucku ¢ 3asiBUTENem
NoO JaHHOMY BOMPOCY MPWU YCIOBUKW, YTO yKaszaHHas M paHee Hanpasnsemble Xanobbl
HanpaBnAnMcb B APXMBHbBIA OTAEN WAW OQHOMY W TOMY Xe AO0SMKHOCTHoMy nuuy. O
AAHHOM peLleHnn yBeAOMIISAeTCA 3aaB1TENb, HanpaBmBLUMA obpalleHue;

€CNnun OTBET N0 CYyLEeCTBY NOCTaBIEHHOrO B anobe Bonpoca He MOXeT ObITb AaH
6e3 pasrnaweHnsi CBeAeHWI, COCTaBNAOLLMX FOCYAapPCTBEHHYIO NN UHYIO OXPaHAeMYHo
degepanbHbIM 3aKOHOM TarHy, rpaXgaHuvHy, HanpasuBLLEMY Xanoby, coobuiaeTcs o
HEBO3MOXHOCTM AaTb OTBET MO CYLLUECTBY MOCTaBIEHHOrO B HeEW BOMpoca B CBA3U C
HeoNYyCTUMOCTbLIO pasrnalleHnst yKa3aHHbIX CBEAEHUMN.

131. He nosgHee gHA, cnegylowero 3a AHEM MPUHATUS peLleHusl, yKa3aHHOro B
nNyHKTe 126 agMWHUCTPATMBHOIO perfiaMmeHTa, 3asiBUTEN0 B NMMCbMEHHON hopMe U Mo
XenaHuo 3asaBuUTeNs B 3fIEKTPOHHOM (bOopMe HanpasBrisieTCAa MOTMBUPOBAHHbLIM OTBET O
pesynbTatax pacCcMOTPeHUs xanobbl (cnocobom, ykasaHHbIM 3asBUTENEM B xanobe:
NNYHO, MO NOYTE NN SNEKTPOHHOW NOYTON).

132. OtTBeT nNO pesynbTaTtaM pPacCMOTPEHUS xanobbl nNoanuUcbIBaeTCs
YNOMHOMOYEHHbIM Ha PacCMOTPEHWe Kanobbl OOMMKHOCTHBIM  NIMLOM  OpraHa,
NpeaoCcTaBNALEro MyHULMNanbHy yCryry.

133. B cnyyae yctaHOBneHuss B xode WM MO pesynbTatam pacCMOTPEHUs
XanooObl NpU3HaKoB cocTaBa aAMUHUCTPATUBHOIO npaBoHapyLleHus,
npegycmoTtpeHHoro  ctatben 5.63  Kogekca  Poccuiickon  depepaumm 06
aAMUHUCTPATUBHBIX MpPaBOHAPYLUEHUAX, WAW MPU3HAKOB COCTaBa MpecTynneHns
OOJDKHOCTHOE ML, YMOSTHOMOYEHHOE Ha paccMoTpeHue xanob, HedameanutenbHO
HanpasnseT MMelLMnecs maTepumanbsl B OpraHbl NPpoKypaTypbl.

[Mopanok MHPOPMMPOBAHUA 3as8ABUTENS O pesdynbTaTax
paccMOTPEHUS Kanobbl

134. B oTBeTe no pesynbTataM pacCMOTPEHUS xanobbl ykasbiBatoTCS:



HaMMeHoBaHWEe  opraHa, nNpPegoCTaBMSAOWEr0  MyHAUMNANbHYO  YCRyry,
paccMOTpeBLUEro anoby, OOMKHOCTb, hamMunnd, umMs, OT4eCTBO (MPWU HanMyuu) ero
AOIMKHOCTHOrO NLa, NPUHSBLLUErO peLleHne no xanobe;

HOMep, faTa, MeCTO MPUHATUA peLLeHUs], BKMYasi cBeAeHUs O LOSMKHOCTHOM
nviue, MyHuuMnanbHOM cryXallem, peweHve unu gencrteme (6es3gencrasmne) KoToporo
obxanyerTcs;

hamnnus, M4, 0TYECTBO (MPU HANMYUKU) UM HaMMEeHOBaHWe 3asBUTENS;

OCHOBaHWA O515 NPUHATUS peLLeHuns no xanobe;

NpUHSATOE No kanobe pelleHune;

B cnyyae, ecnu xanoba npu3HaHa OBOCHOBAHHOW, - CPOKW YCTPaHEHUs
BbISIBMEHHbIX HapylWeHWA, B TOM 4MCMe CpOK NpedocTaBneHnsa pesynbtarta
MYHULUUNANbHOW YCRyru;

CBeAeHUs 0 nopsiake obXxanoBaHUs NPUHATOrO Mo Xanobe pelueHus.

Mopsiaok oGxanoBaHWs pelleHust No xanobe

135. 3asBuTtenb BnpaBe obxanoBaTb pelleHne no xanobe, npuHMMaemoe
OOSDKHOCTHBIM - NMUOM, B cygebHOM nopsake B COOTBETCTBUMM C  rPaK4aHCKUM
npoueccyanbHbiM 3akoHodaTenscTBoM Poccunckon denepaunn.

MpaBo 3aaBMTENS Ha NONyYeHne NHopmaunm N JOKYMEHTOB,
HeobxoauMbIX Anst 060CHOBaHNA U PacCMOTPEHUS XKanobbl

136. 3asBuTENb WMMEET MpaBO Ha nosiyyeHme uHpopMauMn U LOOKYMEHTOB,
HeobxoauMbIx Ansi 060CHOBaHMS U pacCMOTPEHMUs Xanobbl, Npy yCnoBMK, YTO 3TO He
3aTparmBaeT npasa, CBOOOAbl M 3aKOHHblE MHTEPECHI OPYrMX NUL M YTO YyKasaHHble
OOKYMEHTbl He cofepXaT CBeLeHMsl, COCTaBnsLWMe TrOCy4apCTBEHHYI WN UHYHO
OXpaHsaeMyto 3akoHogaTenbcTBOM Poccuinckon degepaumm TamHy.

137. MNpn nopgaye kanobbl 3asBUTENb BMpaBe MNOMyYUTb CreayHoLLyio
NHOpMaLNIO:

MeCTOHaxoxaeHne ApXMBHOIo OTAEnNa;

nepeyeHb HOMepoB TenedOoHOB ANsi MOSyYeHUsI CBELEHUA O MNPOXOXAEHUU
npoueayp No pacCMOTPEHMIO XKanoobbl;

MECTOHaXOXAEHNE OpraHoOB MECTHOro camoynpaBneHus, amunmm, UMeHa,
oT4yecTBa (MPY HaANU4YMM) N SOMMKHOCTN UX PYKOBOAUTENEN, a TakKe AOMKHOCTHbIX N,
KOTOPbIM MOXET ObITb HanpasneHa xanoba.

138. lNpu nogaye xanobbl 3asBUTENb BNpaBe MNOMAy4YMTb B APXMBHOM oTaene
KOomMn OOKYMEHTOB, noaTeepxaawowmux obxanyemoe peuncrtBue (6esgencreme),
peLlleHne OOMKHOCTHOro nuua.

Cnocobbl nHhopMMpoBaHUs 3assBUTENEN O Nopsiake
nogaym n paccMOTPEHUs xanoobbl

139. MIHdopmupoBaHMe 3asiBUTENEW O MOpsSiAKe nodayM M pacCcMOTPEHUSA
xanobbl Ha pelweHua n genctens (6esgencteve) ApXMBHOro otgerna, AOMKHOCTHbIX
nvy ApXMBHOro otaena, MyHUUMNAanbHbIX CRyXallMX, OCYLLeCTBNSAETCS nocpencTBOM
pasmelleHnss MHpopmauun Ha cTeHdax B MecTax NpefocTaBrieHUs MyHUuunansHou
ycrnyrn, Ha ouumanbHOM cante AgMUHUCTpaUMM ropoackoro okpyra CTpexeBown, Ha
EovHom nopTtane rocyaapCTBEHHbIX M MyHMUMNanbHblX ycnyr (dyHkuun), B ML, a
TakKe B YCTHOM U (MNKN) NMCbMEHHOW hopme.



MpunoxeHune 1 K ADMUHUCTPATUBHOMY
pernamMmeHTy npefocTaBneHus
MyHuUMnanbHon ycnyrn «lpegoctaBneHue
apXMBHbIX CMPaBOK UMW KOMU apXMUBHbIX
OOKYMEHTOB, CBA3aHHbIX C coLMaribHON
3alWnTon rpaxkaaH, npegycMmaTpmBatoLmnx ux
NeHCUOHHOe obecneyeHune, a Takke
nony4yeHne nbroT n KoMneHcauumn B
COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuickon ®epgepauunn (McnonHeHune
3anpocoB coumanbHO-NMPaBoOBOro
Xapakrepa)»

CnpaBo4Has nHcgopmaLma 0 MecTe HaxoXaeHus, rpadmke padboTbl, KOHTAKTHbIX
TenedoHax, agpecax 3/IeKTPOHHOM NOYTbl OPraHoOB, NPeAoCTaBNAIOLMNX
MYHULUMNANbHYI YCNYry, UX CTPYKTYPHbIX Noapa3saenieHMn U opraHmsauun,
yYacTBYHOLWMX B NpeAoCTaBlIeHUN MyHULUNAanNbLHON ycnyrm

1. AOMUHUCTPaLMSA ropofcKkoro okpyra CtpexeBon

Mecto HaxoxgeHna AOMUHUCTpaUUKM roOpoAacKoro okpyra CTpexeBon: yo.
Epmakosa,
a. 46a, r. CtpexeBon, Tomckast obnactb, 636785.

'padhmk paboTbl AAMUHUCTPaUUK ropoackoro okpyra CTpexeBon:

NoHepenbHUK: Pabouee Bpems 8.30-12.30 n 14.00.17.30
O6en 12.30-14.00

BTopHuUk: Pabouee Bpems 8.30-12.30 n 14.00.17.30
O6en 12.30-14.00

Cpepa: Pabouee Bpems 8.30-12.30 n 14.00.17.30
O6en 12.30-14.00

YeTtBepr: Pabouee Bpems 8.30-12.30 n 14.00.17.30
O6en 12.30-14.00

MNatHuya: Pabouee Bpems 8.30-12.30 n 14.00-16.00
O6en 12.30-14.00

Cy66oTa: BbIXOAHOW OEHb

BockpeceHbe: BbIXOOQHOW OEHb

['padpmk npnema 3assutenen B AOMUHUCTPALMN ropoAcKoro okpyra CTpexeBou:

NoHepenbHUK: Pabouee Bpems 8.30-12.30 n 14.00.17.30
O6ep 12.30-14.00

BTopHuk: Pabouee Bpems 8.30-12.30 n 14.00.17.30
O6ep 12.30-14.00

Cpepa: Pabouee Bpems 8.30-12.30 n 14.00.17.30
O6ep 12.30-14.00

YeTBepr: Pabouee Bpems 8.30-12.30 n 14.00.17.30
O6ep 12.30-14.00

MatHuua: Pabouee Bpemsa 8.30-12.30 n 14.00- 16.00
O6ep 12.30-14.00

Cy66orTa: BbIXOAHOW AE€Hb

BockpeceHbe: BbIXOOQHOW OEHb

MouToBLIN agpec AaMUHUCTPaLMK ropoackoro okpyra CTpexxeBoun:
yn. EpmakoBa, a. 46a, r. CtpexxeBon, Tomckas obnactb, 636785.
KoHTakTHbIN TenedgoH: 8 (38-259)5-10-01, dakc: 8 (38-259) 5-10-01, 8(38-259)5-22-
96;
OdmumnanbHbIn cant AGMUHUCTpaUUK ropoackoro okpyra CTpexxeBown:



1. B MHJOPMaLNOHHO-KOMMYHUKaLMOHHOW cetn «NHTepHeT»:
http://admstrj.tomsk.ru

Afgpec aneKkTpoHHOW NoYTbl AOQMUHUCTPaLMK rOPOACKOro okpyra CTpexeBon:

B ceTn NHTepHeT: office@admstrj.tomsk.ru
2. ApxuBHbIN oTAeNn AAMUHUCTPaLMK ropoackoro okpyra CTpexxeBou:

MecTto HaxoxgeHuss ApxuBHOro otgen AAMUMHUCTPaUMM TOpPOACKOro OoKpyra
CtpexeBoM:

2 MKp., A. 239a, r. CtpexeBon, Tomckas obnactb, 636780.

Npadmk paboTbl ApxvBHOro oTaen AAMWHACTpPaUUKM  TFOPOACKOro  OKpyra
CtpexeBoM:

NoHepenbHUK: Paboyee Bpems 8.30-12.30 n 14.00.17.30 Obepq 12.30-14.00
BTopHuK: Paboyee Bpems 8.30-12.30 n 14.00.17.30 Oben 12.30-14.00
Cpepa: Paboyee Bpems 8.30-12.30 n 14.00.17.30 Obepq 12.30-14.00
YeTBepr: Pabouee Bpems 8.30-12.30 n 14.00.17.30 O6en 12.30-14.00
MNatHuya: Paboyee Bpems 8.30-12.30 n 14.00-16.00 O6ea 12.30-14.00
Cy66orTa: BbIXOAHOW AE€Hb

BockpeceHbe: BbIXOOQHOW OEHb

padmk npuema 3aasuTenen B ApxuBHOro otaen AAMUHUCTpaLMU FOPOLCKOro
okpyra CTpexeBon:

lMoHegenbHuUK: He NpMeMHbIV AeHb, paboTa ¢ JOKYMEHTaMM
BTopHuUK: Paboyee Bpems 8.30-12.30 n 14.00.17.30 Obepq 12.30-14.00
Cpega: Pabouee Bpemsa 8.30-12.30 n 14.00.17.30 O6en 12.30-14.00
YeTBepr: Paboyee Bpems 8.30-12.30 n 14.00.17.30 Obepq 12.30-14.00
MatHunya: Paboyee Bpems 8.30-12.30 n 14.00-16.00 O6eg 12.30-14.00
Cy66orTa: BbIXOAHOW AE€Hb

BockpeceHbe: BbIXOOHOW OeHb

MoyTtoBbIN agpec ApxvBHOro otaen AOMUHUCTpPaUUM rOpPOACKOro  OoKpyra
CtpexeBou:

2 MKp., A. 239a, r. CtpexeBon, Tomckas obnactb, 636780.

KoHTakTHbIN TenedoH: 8 (38259) 3-90-97.

OdmumaneHbIin canT B MHAPOPMALMOHHO-KOMMYHUKAUMOHHOM ceTu «UHTepHeT»
(oanee — cetb UIHTepHeT): http://admstrj.tomsk.ru

AOpec 3nekTpoHHOW nouyTbl ApXMBHOro otgena AOMUMHUCTpaAUUM TrOPOACKOro
okpyra Ctpexeson B cetu HTepHeT: Denisova@admstrj.tomsk.ru
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MpunoxeHne 2 Kk AOMUHUCTPATUBHOMY
pernamMmeHTy npefocTaBneHus
MyHuUMnanbHon ycnyrn «lpegoctaBneHune
apXMBHbIX CMPaBOK UMW KOMU apXMUBHbIX
OOKYMEHTOB, CBA3aHHbIX C coLMaribHON
3alWnTon rpaxkgaH, npegycMmaTpmBatoLmnx ux
NeHCUOHHOe obecneyeHune, a Takke
nony4yeHne nbroT n KoMneHcauumn B
COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuickon ®epgepauunn (McnonHeHune
3anpocoB coumanbHO-NMPaBoOBOro
Xapakrepa)»

B ApxusHbln oTaen AoMMHUCTpaumm
ropofckoro okpyra CtpexeBou
oT

(dbamunus)

(Mms)

(oT4yecTBO)
npoxuBatoLLero (en) no agpecy

(anpec)

TenedoH

(aomawwHun/paboynin)

aZipec 3NEKTPOHHOM MOYThI

3AABJIEHUE

Mpowy noaTBepAnTb CTax paboTkl B (Ha3BaHWE yyYpexaeHus)

C no
(ykasaTb nepwuopn)

nog thamunuen

(3anonHsieTcs B criydae cMeHbl haMunmm B 3anpallnBaemblii nepuos)
B JOJIKHOCTM
KONMYECTBO 3K3EMMIISPOB

Cnocob nonyyeHus pesynbTaTa (HY>XHO NOOYEPKHYTb):

nn4HO B ApXMBHOM oTaene AOMUHUCTPaAUUKM ropoackoro okpyra CtpexeBon;

nn4yHo B ML,

NMoYTOBOE OTNpPaBIieHNe No yKa3aHHOMY afpecy;

NWYHBIA KabuHeT Ha EAmHOM nopTane rocyaapCTBEHHbIX M MYHULUMNANbHbIX
yenyr (pyHKumnn);

NWYHBIN KabuHeT Ha [lopTane rocyaapCTBEHHbIX W MyHMUMNANbHbIX YCyr
Tomckor obnactm).

(nata) (noanmce)



MpunoxeHne 3 K ADMUHUCTPATUBHOMY
pernamMmeHTy npefocTaBneHus
MyHuUMnanbHon ycnyrn «lpegoctaBneHune
apXMBHbIX CMPaBOK UMW KOMU apXMUBHbIX
OOKYMEHTOB, CBA3aHHbIX C coLMaribHON
3alWnTon rpaxkaaH, npegycMmaTpmBatoLmnx ux
NeHCUOHHOe obecneyeHune, a Takke
nony4yeHne nbroT n KoMneHcauumn B
COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuickon ®epgepauunn (McnonHeHune
3anpocoB coumanbHO-NMPaBoOBOro
Xapakrepa)»

B ApxusHbln oTaen AgMMHUCTpaumm
ropofckoro okpyra CtpexeBou
oT

(damunus)

(Mms)

(oTyecTBO)
npoxuBatoLLero (en) no agpecy

(anpec)

TenedoH

(momawwHun/paboymin)

agpec 9NeKTPOHHOW MoYThI
3AABITEHNE

Mpowy BblAaTb cnpaBky O 3apnnaTe 3a BpeMsi paboTbl B (Ha3BaHME yupexaeHus)

c no
(ykasaTb nepuop)

nog doamunmen

(3anonHsieTcs B cnyvae CMeHbl haMunum B 3anpallnBaemblii nepuos)
B JOJIKHOCTM
KONMYECTBO 3K3EMMIISPOB

Cnocob nonyyeHus pesynbTaTa (HY>XHO NOAYEPKHYTb):

nn4HO B ApXMBHOM oTaene AOMUHUCTPAUUKM ropoackoro okpyra CtpexeBon;

nn4yHo B ML,

NMoYTOBOE OTNpPaBIieHNe NO yKa3aHHOMY afpecy;

NWYHBIN KabuHeT Ha EAMHOM nopTane rocyaapCTBEHHbIX M MYHULUMNANbHbIX
yenyr (pyHKuunn);

NWYHBIN KabuHeT Ha [lopTane rocyaapCTBEHHbIX W MyHMUMNANbHbIX YCyr
Tomckon obnactu)

(mata) (noanuceb)



MpunoxeHne 4 Kk AODMUHUCTPATUBHOMY
pernamMmeHTy npefocTaBneHus
MyHuUMnanbHon ycnyrn «lpegoctaBneHune
apXMBHbIX CMPaBOK UMW KOMU apXMUBHbIX
OOKYMEHTOB, CBA3aHHbIX C coLMaribHON
3alWnTon rpaxkaaH, npegycMmaTpmBatoLmnx ux
NeHCUOHHOe obecneyeHune, a Takke
nony4yeHne nbroT n KoMneHcauumn B
COOTBETCTBUU C 3aKOHOOATENbCTBOM
Poccuickon ®epgepauunn (McnonHeHune
3anpocoB coumanbHO-NMPaBoOBOro
xapakrepa)»

B ApxusHbln oTaen AoMMHUCTpaumm
ropofckoro okpyra CtpexeBou
oT

(damunus)

(Mms)

(oT4yecTBO)
npoxuBatoLLero (en) no agpecy

(anpec)

TenedgoH

(aomawHwui/paboumn)

agpec 9NeKTPOHHOWN MoYThl

3AABJIEHNE
MpoLly noaTBEpANTL NPefoCcTaBneHne oTnycka no yxoay 3a AeTbMU 3a Bpems paboTbl
B (Ha3BaHuve y4ypexaeHus)

C no
(ykasatb nepwuop)

nog hamunuen

(3anonHgaeTcsa B cnyyae cMeHbl haMunuu B 3anpalunBaemMblii nepuoa)
B AOIMKHOCTU

rog, Mecsu poxaeHust pebeHka
KONNUYECTBO 3K3EMMNIISIPOB

Cnocob nony4yeHus pesynbTaTa (HY>KHO NOAYEPKHYTb):

nM4YHO B ApXMBHOM oTaene AQMUHUCTPALUKM rOPOACKOro okpyra CTpexeBou;

nnyHo B MOL;

NoYTOBOE OTMNpPaBMeHNe No ykasaHHOMY agpecy;

NWYHBIN KabuHeT Ha EamHOM nopTane rocyaapCTBEHHbIX M MyHULUMMNANbHbIX
yenyr (pyHkuwit);

NWYHBbIN KabuHeT Ha [lopTane rocyaapCTBEHHbIX W MYHMUMNANbHbIX YCIyr
Tomckon obnacTu)

(mata) (noanuceb)



MpunoxeHne 5 Kk AOMUHUCTPATUBHOMY
pernamMmeHTy npefocTaBneHus
MyHuUMnanbHon ycnyrn «lpegoctaBneHune
apXMBHbIX CMPaBOK UMW KOMU apXMUBHbIX
OOKYMEHTOB, CBA3aHHbIX C coLMaribHON
3alWnTon rpaxkaaH, npegycMmaTpmBatoLmnx ux
NeHCUOHHOe obecneyeHune, a Takke
nony4yeHne nbroT n KoMneHcauumn B
COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuickon ®epgepauunn (McnonHeHune
3anpocoB coumanbHO-NMPaBoOBOro
Xapakrepa)»

B ApxusHbln oTaen AoMMHUCTpaumm
ropofckoro okpyra CtpexeBou
oT

(damunus)

(Mms)

(oTyecTBO)
npoxuBatoLLero (en) no agpecy

(anpec)

TenedoH

(momawwHun/paboymin)

aZipec 3NeKTPOHHOM MOYThI
3AABIIEHNE

Mpowy BbIJATb KONMWUIO NoOcTaHoBreHus [nasbl  AgmuHucTpauuu ( nassbl
ropoga, pewenuns KWcnonHutenoHoro komuteta CrpexeBckoro ropopgckoro CoseTta
Hapo4HbIX AenyTaToB)

(Ne noctaHoBneHuUs /pelleHns) aata)

KOJIN4EeCTBO 3K3EMIMIIAPOB

Cnocob nonyyeHus pesynbTaTa (HY>XHO NOAYEPKHYTb):

nn4HO B ApXMBHOM oTaene AOMUHUCTPaAUUKM ropoackoro okpyra CTpexeBon;

nn4yHo B ML,

NMoYTOBOE OTNpPaBIieHNe No yKa3aHHOMY afpecy;

NWYHBIA KabuHeT Ha EAmHOM nopTane rocyaapCTBEHHbIX M MYHULUMNANbHbIX
yenyr (pyHKumnn);

NWYHBIN KabuHeT Ha [lopTane rocyaapCTBEHHbIX W MyHMUMNANbHbIX YCyr
Tomckon obnactu)

(mata) (noanuceb)



MpunoxeHne 6 Kk AOMUHUCTPATUBHOMY
pernamMmeHTy npefocTaBneHus
MyHuUMnanbHon ycnyrn «lpegoctaBneHune
apXMBHbIX CMPaBOK UMW KOMU apXMUBHbIX
OOKYMEHTOB, CBA3aHHbIX C coLMaribHON
3alWnTon rpaxkaaH, npegycMmaTpmBatoLmnx ux
NeHCUOHHOe obecneyeHune, a Takke
nony4yeHne nbroT n KoMneHcauumn B
COOTBETCTBUU C 3aKOHOOATENbCTBOM
Poccuickon ®epgepauunn (McnonHeHune
3anpocoB coumanbHO-NMPaBoOBOro
xapakrepa)»

B ApxusHbln oTaen AoMMHUCTpaumm
ropofckoro okpyra CtpexeBou
oT

(damunus)

(Mms)

(oTyecTBO)
npoxuBatoLLero (en) no agpecy

(anpec)

TenedoH

(momawwHun/paboymin)

aZipec 3NEeKTPOHHOM MOYThI
3AABIIEHNE

MpoLy BblAaTb TPYOOBYHO KHUKKY

(Pamununa, nmsi, 0T4eCTBO)
Pabotan B

(Ha3BaHwWe yupexaeHus)
c no

( ykasaTb nepuop)
B AOSMKHOCTU

(nata) (noanwce)

TpyaoByH KHUXKY NONyYun (MMYHO/NO AOBEPEHHOCTN):

[ OKyMEeHT, yOOoCTOBEPSOLWNN NINYHOCTb:
cepus HOMep

BblAaH

(marta) (mnoanuceb)



MpunoxeHne 7 kK AOMWHUCTPaATUBHOMY perfnameHTy
npegocTaBneHns MYHMLUMNANbLHON ycnyrm
«[pegocTtaBneHne apxmBHbIX CMPaBOK WM KOMWUR
apXUBHbIX [OOKYMEHTOB, CBSI3@aHHbIX C COLUWanbHOW
3aWmMTON  rpaxgaH, npegycMaTpuMBalooWmMx KX
NeHCMOoHHOe obecnevyeHne, a TaKkke NoslydeHne nbrot
7] KOMHeHcaLlMVI B COOTBETCTBUN C
3aKoHoOaTenLCTBOM Poccuiickon depnepauuu
(ncnonHenmne 3anpocos coumansHoO-NpPaBoBOro
Xxapakrepa)»

BJIOK — CXEMA
npenocTaBneHns MyHuumnansHom ycnyrm «NpegoctaBneHne apxmBHbIX CNPaBOK
UITN KOMUM apXUBHbIX JOKYMEHTOB, CBA3aHHbIX C COLManbHOW 3aLlnTon rpaxnaH,
npegycMmaTpuBaroLmnxX NX NEHCMOHHOE obecneyveHne, a TakkKe nonyyYeHne nbroT 1
KOMMeHcauumn B COOTBETCTBMM C 3aKoHogaTenbcTtBoM Poccuinckon ®egepaunm
(ncnonHeHne 3anpocoB counanbHO-NPaBOBOro Xxapakrepa)»

[Tpuem 3asBIEHUS U IPOBEPKA KOMIUIEKTHOCTH
NPEACTABJIEHHBIX JOKYMEHTOB

__———FECTh OCHOBaHHSI Binis: OTKA3a B
~—HPHEME 3asBICHUA U JOKYMEHTOB? —

CHET
v

'.'.:-—,El,A—)‘

Perucrpanms 3asBICHUA O IPEIOCTARICHHH
MYHHIHMIAIBHOU YCIIyTd

v

Hanpasnenue 3assinenus ['1ase
ATMUHUCTpAIIH /TS BU3UPOBAHUA

v

Hamnpapnenue 1OKyMEHTOB B CTPYKTYPHOE
roJipasjesieH|e, OTBETCTBEHHOE 3a
PacCcMOTpPEHUE 3a5BJICHUS W [IPEICTABICHHbIX
JOKYMEHTOB

PaCCMOTpeHHf: 3asABJICHHUA W MPCACTABICHHBIX
JOKYMCHTOB

__—FEcTh ocHOBaHMS JUIsl IPHOCTAHOB/ICHMS
—___NpeioCTaBlIeHns ycuyru?

HET

_—ECTb OCHOBaHMS JJIs OTKAa3a B
—____TIPENOCTABNECHUN yCIyTH?

HET
\ 4

_—AAP> MoTHBHpOBAHHOrO OTKA3a B

Brigaua 3anpannBaemMbIX apXUBHBIX CIIPABOK,
KOIMWH apXMBHBIX JOKYMCHTOB, CBA3aHHbIX C
COLMANILHOM 3aLLMTOH IpasaaH

Otxaz B MpHUEME 3asBIICHUA U

JIOKYMEHTOB

VBEIOMIICHHAE 3agBATEIS O
HEOOXOIMMOCTH
_——[A> IIPEAOCTABICHUS

JIOIIOJTHUTEIbHBIX CBEJICHHH IS
HCIIOJTHCHUWS 3aABJICHHUA

Hanpaenenue zassurento

MIPEIOCTABICHUH YCIIYTH
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