[MocTaHoBneHne AgMmuHucTpauyumn ropogckoro okpyra Ctpexeson oT 14.07.2014 Ne546
«06 yTBEPXKOAEHUN AOMUHUCTPATMBHOMO pernaMmeHTa npegocTaBieHns MyHMUMNanbHOn
ycnyrn «lpegoctaBsneHme nHdopmaumm 06 o6bekTax HegBMKUMOro UMYLLIECTBA,
HaxoasLlerocs B CO6CTBEHHOCTM ropoACcKoro okpyra CTpexeBon
N NpegHa3Ha4YeHHbIX A5 caayvm B apeHay»

(8 pegakuunm ot 09.11.2015 Ne796)

B cootBetctBMM C PepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-03 «O6
opraHusauun npefocTaBrieHUsl rocyAapCTBEHHbIX W MYHUUMNANbHbLIX YCAyr», Ha
OCHOBaHWW pacnopskeHus AZMUHUCTpauuM ropoackoro okpyra CrpexeBon OT
13.05.2014 Ne 143 «O6 yTtBepxaeHun [MnaHa nepBooYepenHbIX MeponpusaTUA Mo
NpUBEOEHUID aOMUHUCTPATUBHBLIX pPErfiaMeHToB MNpefoCTaBNeHus MyHUUMNanbHbIX
yCnyr B COOTBETCTBME PEKOMEHOOBAHHLIM aAAMUHUCTPATUBHLIM perfnaMmeHTaMm ToMCKoM
obnactm ana opraHusaumm nepeBoda NpPenoCcTaBfieHUs MyHUMUMNAnbHbIX YCNyr B
SNEKTPOHHbLIN BN HA TEPPUTOPUM rOPOACKOro okpyra CTpexeBomn»

NOCTAHOBNAO:

1. YTBEepauTb AOMUHUCTPATUBHbLIN pernamMeHT npeaocTaBneHnsa MyHUUmnansHom
ycnyrn «[lpepoctaBneHne wHpopmaumm o6 obbektax HegBUXKMMOro MMYLLECTBa,
HaxoasLierocs B cO6CTBEHHOCTU ropoackoro okpyra CtpexxeBon M npegHasHauYeHHbIX
AN caayun B apeHay» COrnacHoO NPUoXEHUo.

2. lNpusHaTb yTpaTMBLUMM CUNY MNOCTaHOBMNeHMe AOMWHUCTPaLUK FOPOLACKOro
okpyra Ctpexeon ot 01.08.2012 Ne 536 «O6 yTtBepxaeHun AOMWHUCTPATUBHOIO
pernameHTa npefocTaBneHust MyHuuMnanbHoW ycnyrn «Bblgada wHgopmaummn o6
obbekTax y4eTa peecTpa MyHULMNanbHON COBCTBEHHOCTMY.

3. Hactoswee nocTtaHoBrieHMe nognexuT oduumanbHOMy Ony6rMKOBaHUIO U
pasMeLLeHnio Ha odpmumMansHOM canTe opraHoB MECTHOrO caMoynpasfieHUsi FopoACKOro
okpyra CtpexxeBon.

4. KoOHTponb 3a WCMNOSIHEHMEM HACTOSLWEro MNOCTAHOBMEHUS BO3MNOXWUTb Ha
3amectutena Mapa ropoackoro OKpyra MO 3KOHOMUKE W (PMHAHCaM, HadanbHWKa
®durHaHcoBoro ynpasneHns AaMuUHUCTpaLmm ropoackoro okpyra Ctpexeson [leHUYeHKo
B.B.

Map ropoackoro okpyra B.M. XapaxopuH



MpunoxeHwne

YTBEP>XOEH
NOCTaHOBMNEHMEM
AOMWHUCTPaUNN rOPOACKOrO
okpyra CtpexeBon

oT 14.07.2014 Ne 546

(8 pepgakuum ot 09.11.2015
Ne796)

AOMUHUCTPATUBHbLIA PETMAMEHT
npepocTaBneHMAa MyHuumnanobHoun yenyrm «lpepgoctaBneHue nHcgpopmaumm
06 06 beKTax HeABMXKUMOro MMyLLecTBa, HaxoasLwerocss B COGCTBEHHOCTU
ropoackoro okpyra CtpexxeBowu 1 npegHasHa4yeHHbIX AN cAavu B apeHay»

1. O6wme nonoxxeHusa

MpeameT perynMpoBaHnsi aqMUHUCTPATMBHOIO pernameHTa npeaocTaBreHuns
MyHULMNAnbHOW yCnyru

1. AOMUHUCTPATUBHBIVA pernameHT NpefoCTaBneHns MyHUUUNanbHOW ycnyru
no npegoctaBneHnio  uMHpopmauunm 06 o6bekTax HeABMXKMMOro  MMYyLLECTBa,
Haxogsweroca B COBCTBEHHOCTU ropoAckoro okpyra CTpexxeBon W npeaHasHayYeHHbIX
ansa coayv B apeHay (Oanee - agMUMHUCTPATMBHBLIA  perflaMeHT) ycTaHaBnuBaeT
cTaHgapT NpefocTaBneHna MyHULMNansHOW ycrnyri no npeaocTaBneHnio nHopmaLmm
06 obbekTax HeABMXMMOrO WUMYyLLEeCTBa, HaxogsuwlerocA B  COOBCTBEHHOCTM
MyHMUMNanbHOro obpasoBaHua M nNpefHasHayeHHbIX ANA cgadv B apeHay (oanee -
MyHMUMNanbHasa ycnyra) Ha TeppuTopuuM ropoackoro okpyra CTpexeBoW, cocTas,
nocrefoBaTesibHOCTb U CPOKM BbIMOMHEHUS agMUHUCTPATUBHLIX npouenyp (4encTeun)
NO NpPeaoCTaBAEHNI0 MyHULMNANbHOW YCnyru, TpeboBaHNA K NOPSAKY MX BbINONTHEHNS,
POPMbl KOHTPOSS 3@ WUCMOSIHEHMEM aAMWHUCTPATUBHOIO pernameHTa, AocyaebHbIn
(BHecygebHbI) nopsaok  obxkanoBaHWs  pelleHun W gencteun  (6es3pencTsus)
MyHUUMNAnNbHbIM ~ Ka3eHHbIM  ydpexaeHnem AAMUHUCTpauUM ropoAcKoro  OKpyra
CTtpexeBon B nuue CTPYKTYpPHOro noapasgeneHns — YnpasneHne MMYLLEeCTBEHHbIX U
3eMeslbHbIX  OTHOWEHUA  AAMUHMCTpauuM  ropoackoro  okpyra  CTpexesown,
OOJDKHOCTHBIX  NvY  YnpaBneHus UMYLLLECTBEHHbIX W 3eMEeNbHbIX OTHOLLUEHUN
AgmMuHUCTpaumm ropogckoro okpyra Ctpexesoun, MMb0 MyHMLMNANbHbBIX CryXallnX.

Kpyr 3asButenen

2. 3agBUTENAMN SABNAOTCA PU3NYECKMe nuua, B TOM YuCre MHOMBUAYalbHble
npeanpuHUMaTenu, topuandeckme nuua, nmbéo Mx YNoNHOMOYEHHble npeacTaBUTENM
(nanee — 3asiBUTENM), AENCTBYOLNE HA OCHOBAHMM JOroBOpa, JOBEPEHHOCTMW.

TpeboBaHus K NopsaKy MHpOpMMPOBaHNS
0 npegocTaBneHnn MyHUUUNansHOM yCryru

3. IHopMmnpoBaHue rpaxgaH O nopsake npefocTaBneHust MyHUUunarbHOW
ycnyrm obecneunBaeTcs MYHULUMNANbHbIMU Cnyxatummm, cneunanucramm
AOMUHUCTpaummn ropoackoro okpyra CTpexeBOon, MHOMoOYHKLMOHANbHOIO LIEeHTpa
NpenoCcTaBnNeHns rocyaapCTBEHHbIX M MyHUUMNanbHbiX ycnyr (ganee — MOLL), npwu
YCITOBMM 3aKMIOYEHHOrO CornallueHuns.

4. OCHOBHbIMM TpeboBaHMSMU K WHPOPMUPOBAHWUIO TrpaxkaaH O Mopsiake
npenocTaBneHns MyHULMNANbHOM YCNyr SiBAS0TCA 4OCTOBEPHOCTb NPeaoCcTaBnsieMon
MHOPMAaLUNKM, YETKOCTb B WU3MOXEHUN WHGOPMaUUK, MOSHOTa M OnepaTMBHOCTb



MHPOPMUNPOBAHNA.

5. Mecto HaxoxgeHuss AOMUMHUCTpaUMM Tropoackoro okpyra CTpexeBow,
YnpaBneHna uUMyLLEeCTBEHHbIX U 3eMeSNbHbIX OTHOWEHU AOMUHUCTPaLUN rOPOACKOro
okpyra CTpexeBoW, OpraHoB W oOpraHusauuuv, y4acTByKOLMX B nNpeaocTaBfieHun
MYHUUMNANBHOW  yCryrk, UX NOYTOBble ajgpeca, oduumanbHble canTbl B
NHPOPMALNOHHO-TENEKOMMYHUKALUMOHHON  ceTu  «WHTepHeT» (oanee — ceTb
WHTepHeT), nHdopmaumsa o rpadukax paboTbl, TenegoHHbIX HOMepax W agpecax
9NEKTPOHHOM NOYTbl npeacTasrneHbl B [lpunoxeHun 1 K  agMUHUCTPATUBHOMY
pernameHTy.

6. MHcbopmaums o mecTe HaxoxaeHusi, rpadumkax pabotbl AaMUHUCTpaUUK
ropogckoro okpyra CTpexeBou, YnpasneHus UMYLLECTBEHHbIX W 3eMerbHbIX
OTHOWEHMA  AOMWHUCTPAUMK  TFOPOACKOro  okpyra CTpexeBow, opraHu3auumn,
y4acCTBYHOLLMX B NpeAoCTaBfIeHUN MyHULUNANbHOW yCnyru, 0 nopsake npegocrasneHns
MYHUUMNANbHON YCNyrn pasmeliaetcsa Ha oduvunanbHOM cauTe OpraHoB MECTHOrO
camoynpasneHus ropoackoro okpyra Ctpexeson B ceTu WHTepHeT, B heaepanbHon
rocyfapCcTBeHHOM MHOpMaLMOHHOM cucteme «EOuHbIN nopTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (pyHkumin)» (ganee — EAvHbING nopTan rocygapCTBEHHbIX U
MYHUUMNANbHbIX YCnyr (YyHKUUR)), B rocyaapCTBEHHON WHAOPMALNOHHOM CUCTEME
«MopTan rocygapCTBEHHbIX M MyHUUMNAnbHbIX ycrnyr Tomckonm obnactuy» (ganee —
[MopTan rocygapCTBEHHbIX M MyHMUMNAnNbHBLIX Yycnyr Tomckon obnactu), a Takke
npegocTaBnsaeTcs rno TenedoHy 1 ANeKTPOHHOM MoYTe.

7. Ha odumumanbHOM canTe opraHoB MECTHOro camoynpasfieHUs ropoacKOro
okpyra CtpexeBoWn, B ceT VIHTepHeT pa3mMeLlaeTtcs crnegyowas nHpopmMaums:

1) HanmeHoBaHME M MoYTOBble agpeca AAMUHUCTPaALMM FOPOACKOro OKpyra
CtpexeBon n  YnpasneHus UMYLLECTBEHHbIX U  3eMefNbHbIX OTHOLUEHWUN
AOMUHUCTpaLMN ropoacKkoro okpyra CTpexeBowu;

2) Homepa TenedoHoB AAMUHMCTpauUMM ropoackoro okpyra CrTpexeBon U
YnpaBneHns WUMYLLECTBEHHbIX N 3eMESbHbIX OTHOLWEHUA AOMUHUCTPALMN FOPOACKOro
okpyra Ctpexeson;

3) rpaduk  paboTbl AgmMuHUCTpauMm ropoackoro okpyra CrpexeBon n
YnpaBneHna UMyLLECTBEHHbIX U 3eMeSbHbIX OTHOWEHU AOMUHUCTPaALUN rOPOACKOro
okpyra CtpexeBon;

4) TpeboBaHMs K NUCbMEHHOMY 3anpocy rpaxpgaH o npegocTaBrieHumn
MHpopMaLUKM O NopsiAKe NpeaocTaBneHnsa MyHULUNANbHOW YCyru;

5) nepeyeHb [OOKYMEHTOB, HeobXxoouMMbIX ANA MOfyvYeHus MyHUUMNanbHON
ycnyru;

6) BblAEPXKN M3 3aKoHOAATEerlbHbIX U WHbIX HOPMAaTUBHbLIX MPAaBOBbLIX aKTOB,
cogepxawmx  HOpMbl,  perynupylowme  OedTeNnbHOCTb N0 NpeaoCTaBlIEHMIO
MYHULUUNANbHOW YCryru;

7) TEKCT aAMUHUCTPATUBHOIO perfiameHTa C NPUNoXeHUsIMU;

8) KpaTKoe onucaHve nopsigka NpegocTaBNeHns MyHULMNansHOW YCNyru;

9) obpa3ubl 0GOpPMIIEHMS OOKYMEHTOB, HeobXxoauMbIX ANns  MNOSyYeHus
MYHULMMNANbHOW YCNyru, n TpeboBaHNA K HUM.

8. WHdopmaumio 0 nopsake nonyvyeHna MyHUUMnanbHOM YCryru, a Takke o
MeCTe HaxOXOeHWd, KOHTaKTHbIX TenedgoHax (TenedoHax Ans cnpasBok), agpecax
9NEKTPOHHOM NoYThl, rpadguke paboTbl, cBegeHna 00 opraHax W opraHu3auusx,
y4yaCTBYWOLMX B NPefdoCTaBfieHUN MYHUUMUNANbHOMW  yCNyru Wnu  sBRASOWNXCA
MCTOYHMKOM MONyYeHUs MHGOpPMaL MK, rpaxgaHuH MOXET MONyYnTb:

1) nu4yHO npu obBpalleHnMn K AOMMKHOCTHOMY nuuy (cneunanucty) YnpasneHus
MMYLLLECTBEHHbLIX W 3eMefbHbIX OTHOWEHUA AOMUWHUCTPaUMW TOPOACKOro OKpyra
CtpexeBou;

2) N0 KOHTaKTHOMY TenedoHy B 4acbl paboTbl AOMWHUCTPaALUW TFOPOACKOro
okpyra CtpexeBoWn, ykasaHHble B [1punoxeHun 1 K agMUHUCTPATUBHOMY perfiaMmeHTy;



3) NocpeacTBOM 3fEKTPOHHOrO OOpalleHns Ha agpec 3MEKTPOHHOW MOYThl,
ykasaHHbIv B [punoxeHun 1 K agMUHUCTPATUBHOMY pPerfiameHTy;

4) B ceTn VIHTepHET Ha oduunanbHOM camTe MyHMUMNanbHOro obpa3oBaHuA
ropogckoro okpyra Crtpexeson: www.admstri.tomsk.ru B pasgene «Hacenenuto/
MyHuuunaneHble ycnyrm — KoHTakTHasa nHopmMmaums»;

5) HAa WMHMOPMAUMOHHBIX CcTeHA4ax B AAMUMHUCTpPaAUMW TOPOACKOro OKpyra
CtpexeBon no apgpecy, ykasaHHoMy B [lpunoxeHun 1 K agMUHUCTPATUBHOMY
perrnameHTy;

6) nocpeactesoM EguHOro noprana rocygapCTBEHHbIX M MyHULMNAIbHBIX YCRyr
(dbyHKUMR): http://www.gosuslugi.ru/;

7) nocpeacTteom [lopTana rocyaapCTBEHHbIX U MyHULMNAIbHbLIX ycryr TOMCKON
obnactu: http://pgs.tomsk.gov.ru/;

8) npu obpaweHnm B MOLL.

9. MIHpopMauUnoHHbIE CTeHabl obopyaylTcsas npu  BXo4e B MNOMeLeHue
YnpaBneHna uUMyLLEeCTBEHHbIX U 3eMeSbHbIX OTHOWEHU AOMUHUCTPaALUN rOPOLACKOro
okpyra CrtpexeBon. Ha WHMPOPMaAUMOHHBLIX CTeHO4ax pasMmellaeTcd cregyrollas
obsasaTenbHasa nHpopmauums:

1) noyToBbLIN agpec AAMUHUCTpauuM ropoackoro okpyra CrpexeBon w
YnpaBneHna uUMyLLEeCTBEHHbIX N 3eMefbHbIX OTHOWEHU AOMUHUCTPaLUN rOPOLACKOro
okpyra CtpexeBon;

2) agpec oduumanbHOro canta opraHoB MECTHOMO caMoyrnpaBneHns ropoacKoro
okpyra CtpexeBon B ceTn IHTEpHET;

3) cnpaBo4YHbIMN HOMep TenedoHa AOMUHUCTpaUUW TOPOACKOro OKpyra
CtpexeBon U1 YnpaBneHus MMYLLECTBEHHbIX W  3eMeSibHblX  OTHOLUEHUN
AOMUHUCTpaunmn ropoackoro okpyra CTpexeBowu;

4) rpadouk  paboTbl AgMUHMCTpauMuM ropoackoro okpyra CTpexeBon u
YnpaBneHna UMyLLEeCTBEHHbIX N 3eMeSbHbIX OTHOWEHU AOMUHUCTPaALUN rOPOACKOro
okpyra CtpexeBon;

5) BbIAEPXKM K3 MPaBOBbIX aKTOB, COAepXalux HOPMbI, perynupyoLwue
AeATenbHOCTb MO NPeAoCTaBAEHNIO MyHULMNANbHOW YCNYTK;

6) nepeyeHb [OKYMEHTOB, HeOobXoouMMbIX And MOMyYeHMs MyHUUMNanbHON
ycnyru;

7) obpasel ohopmneHna 3aaBneHus.

10. Ob6palyeHns No KOHTaKTHOMY TenedoHy no BornpocaMm MHEOPMUPOBAHUSA O
nopsgke npefocTaBneHns MyHUUMNanbHOM YCRyru NPUHUMAlOTCS B COOTBETCTBUM C
rpacdomkom paboTbl YnpaBneHus MMYLLECTBEHHbIX U 3eMeSIbHbIX OTHOLLEHUN
AgmMmnHucTpaummn ropoackoro okpyra Ctpexeown, npeactasneHHomy B [punoxeHun 1 K
aAMUHUCTPATUBHOMY perfiameHTy.

11. OTBeT Ha TenemOHHbIN 3BOHOK [OOSMKEH coAdepXaTb WHAOPMaUnUIo O
HaUMEHOBaHUN CTPYKTYPHOro nogpasgeneHns AOMUHUCTpaUMM FOPOLCKOro OKpyra
CtpexeBon, B KOTOpoe obpaTuncs rpaxpgaHuH, amunun, UMeHu, oTvyecTBe (npwu
HanM4Ynmn) N JOMKHOCTM crneumanucTa, NpUHABLLErO TeNedOHHbIN 3BOHOK.

12. lMpwn oTBeTax Ha TenedOHHbIE 3BOHKM M YCTHble ObpalleHnss cneumnanucTbl
YnpaBneHnsa WUMyLLECTBEHHbIX N 3eMESbHbIX OTHOLWEHUA AOMUHUCTPALMN FOPOACKOro
okpyra CtpexeBou, 06513aHbl NpeaocTaBNATb MHAOPMALMIO MO CreayoLnM BONPOCaM:

1) o mMecTe nNpefocTaBneHus MyHUUMNanNbHOW ycnyrm n cnocobax npoesga K
Hemy;

2) rpacmke npuema rpaxgaH no BonpocamMm npefocTaBneHus MyHULMNAnIbHON
ycnyru,

3) 0 BXogAWMX HOMepax, Mo KOTOpbiMM 3aperncTpupoBaHbl B CUCTEME
genonpounssoactesa AAMUHUCTpaUUKM ropoackoro okpyra CTpexeBOW MNOCTynusLUME
OOKYMEHTBI.

4) 0 HOpPMaTUBHbLIX MNPABOBbIX aKTax, perynupylwmx npegocraBreHve
MYHUUMNANbHOW ycryru (HaMMeHoBaHWe, HOMep, AaTa MPUHATUS HOPMATMBHOIO akTa);



http://www.admstrj.tomsk.ru/�

5) 0 nepeyHe [OKYMEHTOB, HeOOXOAMMbIX AfS MNOMyYeHUs MyHULMNanbHON
ycnyru;

6) O CpoKax pacCMOTPEHUS JOKYMEHTOB;

7) 0 cpokax NpefocTaBneHns MyHULMNAaNbHOM YCnyru;

8) 0 MecTe pasmeweHna Ha oduuynanbHOM CcanTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra Crtpexeson B cetun VHTepHeT uHdopmauum no
BOMpocaMm npefocTaBneHns MyHULMNansHOW yCnyru.

13. Mpn obweHnn ¢ rpaxgaHamn (Mo TenegoHy MNKU NIMYHO) crneumnanucTbl
YnpaBneHna UMyLLECTBEHHbIX U 3eMeSNbHbIX OTHOWEHU AOMUHUCTPaLUN rOPOACKOro
okpyra CTpexeBOW OOSMKHbI KOPPEKTHO U BHUMATENBbHO OTHOCUTBLCA K rpakgaHam, He
YHMXKas UX YeCTM U  [OOCTOMHCTBA. YCTHOe MH(OPMUPOBaHME O Mopsake
NpeaoCcTaBNeHns MyHUUMNANbHOW YCRyrn LOSMKHO MPOBOAUTLCA C UCMONb30BaHUEM
odomumanbHO-A4er0BOro CTUMS peyun.

14. Mpu obpaleHnn 3a MHdopMaunen rpaxgaHmHa JfUYHO CrneunanncTbl
YnpaBneHna UMyLLECTBEHHbIX U 3eMeSNbHbIX OTHOWEHU AOMUHUCTPaALUN rOPOACKOro
okpyra CTpexeBon 00s13aHbl MPUHATL €ro B COOTBETCTBUM C rpacdmkom paboTbl.
MpoaomKMTENBLHOCTL NPpMEMa Npu NIMYHOM obpaleHun - 15 MuHyT. Bpems oxngaHua B
oyepeanm nNpu  NIMYHOM  oObpalleHuM He OO/MKHO  npeBblwaTtb 15 MuHyT
(MPOAOIPKNTENBHOCTL OXWOAHUS YCTaHOBIlIEHA B COOTBETCTBUM pPeEKOMEHAyeMbIMU
KoHuenumen cHXeHns agMUHUCTPaTUBHBIX BapbepoB 3HAYEHNAMM).

15. Ecnn gns noarotoBku OTBETa Ha YCTHOe obpauleHune Tpebyetca Gonee 15
MUHYT, cheunanucT YnpasneHus UMYLLLEECTBEHHbLIX W 3€MEeSIbHbIX OTHOLLEHWI
AoMnHucTpaumm  ropogckoro  okpyra  CTpexeBoW, OCYLEeCTBNAWUN  YCTHOE
NHOPMMPOBaAHME, MNpeanaraeT 3asBUTENIO Has3Ha4uUTb Opyroe yaobHoe Ansa Hero
BpeMs Ans YCTHOro nHpopmmnpoBaHmsa nmbo HanpaBuTb 3asiBUTENO MUCbMEHHbIN OTBET
nocpeacTBOM MOYTOBOrO  OTnpaBfeHns nmbo B 9nekTpoHHon ¢opme. OTtseTt
HanpaenseTcs B TevyeHue 15 kaneHOapHbIX OHEN CO AHS YCTHOro obpalleHuns
3asBuUTENS.

16. lNucbMeHHOe MHMOPMUPOBaHME TrPpaXAaHWHA  OCyLWeCcTBNAeTcs  npwu
NOSTly4eEHMM OT HEro MNUCbMEHHOro OOpalleHUsa JIMYHO WK NOCPEeACTBOM MOYTOBOro
OoTnpaBneHns, obpalleHnsi B 3NEeKTPOHHON hopMe O npefocTaBneHMm nHopmaumm no
BOMpoOCaM  MpedocTaBfeHns  MyHUMUMNanbHOW  yCrnyru, CBEAEHUWW O  Xoae
npeaocTaBneHna MyHuumunansHom ycnyru. NuceMeHHoe obpalleHne permctpupyeTcs B
O€Hb MOCTynneHna B YnpaBfeHMe  UMYLIECTBEHHbIX M 3EeMESIbHbIX OTHOLUEHWUN
AOMUHUCTpaUMM ropoackoro okpyra CTpexeBomn.

17. MNMpn obpaweHnn 3a uHdopmaumen B NMUCbMEHHOW OOpME MOCPeacTBOM
NMOYTOBOro OTMNPaBMEeHUs OTBET HanpaBngeTcs B BUAE NOYTOBOro OTNpaBneHns B agpec
rpakgaHnHa B TedeHne 15 kaneHgapHbIX QHEW CO AHS pernctpaumm obpalleHus.

18. Mpn obpaweHun 3a uHOpMauMen no  IMEKTPOHHOM noyte, C
ncrnonb3oBaHem EguHOro noptana rocygapCTBEHHbIX WM MyHMUMNANbHbBIX  yCRyr
(dbyHKuUmK), MNopTana rocygapCTBEHHbIX M MyHMUMNAanNbHbIX ycnyr Tomckon obnactw,
OTBET HanpaBndetTca B TeyeHue 15 kaneHgapHbiX OHEW CO [OHA perucTpauum
obpalleHus.

19. PaccmoTpeHne oOpalleHuin 0 npeaocTtaBneHMM WMHOopMauunM O nopsake
npegocTaBneHus MyHUUMNANbHOMW  yCNyrM  OCyLlecTBnseTcs B nopsake,
npegycMmoTpeHHoM ®PepepanbHbiM 3akoHOM oOT 02.05.2006 Ne 59-03 «O nopsigke
paccMoTpeHnsa obpalleHun rpaxaaH Poccuinckon degepaummy».

2. CtaHpapT npegocTaBneHus MyHULUNansHom ycryru
HavmeHoBaHMe MyHULMNANsHOW yCnyru

20. MyHuumnanbHas ycnyra no npeaoctaBneHuto MHdopmaumm o6 obbektax
HEABMXXMMOIO MMYyLLECTBa, Haxoaswerocs B COOCTBEHHOCTM FOPOACKOrO OKpyra



CTpexeBou 1 NpegHa3HavYeHHbIX OANA caayvv B apeHay.
HanmeHoBaHue opraHa, npefoCTaBnALWEro MyHMUMNanbHy ycnyry

21. MNpepocTtaBneHue MYHMLUMNANbHON ycnyru ocyLecTBNseTCA
AOMUHUCTpaUMen ropoackoro okpyra CtpexeBon.

22. HenocpenctBeHHO npefocTaBneHme MyHUUMNanbHOW YCIyrn OCyLLEeCTBASIOT
cneunanucTbl  YnpasneHus MMYLLECTBEHHbIX W  3EeMESIbHbIX  OTHOLUEHWI
AOMUHUCTpaUMN ropofcKkoro okpyra CTpexeBon (ganee no TekCcty— YnpasneHue).

23. AgMuHucTpauma ropoackoro okpyra CtpexeBon He Bnpase TpeboBaTb OT
3a8BUTENA OCYLLECTBNEHNA 4EACTBMIA, B TOM YMCE COrfacoBaHni, HEOBXo0ANMbIX NS
NOSTlyYEHMST MYHMLUMNANbHOM YCAYyrM UM CBA3a@HHbIX C obpaweHnem B  UMHblE
rocygapCTBEHHblE OpraHbl (OpraHbl MECTHOro CamMoynpaBfieHus) U opraHusauun, 3a
NCKIMIOYEHMEM MNOJSTYYEHUS YCIYT, BKMOYEHHbBIX B NEpeYeHb YCnyr, KOTopble ABMAATCA
HeobxogMMbiMn KN obA3aTenbHbIMM  ANA NPEeaoCTaBfeHNs MYyHUUMNANbHbIX YCIyr,
yTBEPXAEHHbIN pelieHnem dymbl ropoackoro okpyra Ctpexeson ot 10.10.2011 Ne 127
«O6 ycnyrax, KoTopble ABNANTCA HeobxoaumMbiMM UK obaA3aTenbHbIMKM - ANS
npefocTaBneHnss MyHuuMnanbHblX — ycnyr  AMUHUCTpaUMEn TFOPOLCKOro  oKpyra
CrtpexeBou v ee opraHamm» (B pegakumm Ne 360 ot 11.06.2013).

OnucaHue pesyrnbTaTa NPefoCcTaBeHNst MyHULUMNANBHOW YCnyru

24.  PesynbTatom npegoctaBfieHns MyHULUMNANbHON YCNyrn ABNATCA:

1) npegocTtaBneHne wuHGopmauum 06 oObekTax HeaBMXMMOro MMYyLLEeCTBa,
Haxo4AWMXCA B MyHULMNAnNbHOW COBCTBEHHOCTU M NpefHa3HaYeHHbIX ANs cAayn B
apeHay (oanee — nHgopmaums);

2) MOTUBMPOBAHHLIN  OTKa3 B MNPefoCTaBfieHUM  MYHULMNANbHOM  YCNyru
odopmnisieTca B popme yBegomrieHns 06 oTkase B nNpeaocTaBfieHnun MyHULMNanbHOM
yCnyru, B KOTOPOM yKa3sblBaeTCs Npu4MHa oTkasa (ganee - ysegomMmneHune ob otkase).

Cpok npeaocTaBneHns MyHULMNAanbHOWM yCryru

25. Cpok npegocTtaBneHnss MyHUUmMnNansLHOM ycryrm He MoXeT npesbiwaTb 10
pabounx gHen co aHA obpalleHus 3aaBuTeNns ¢ yd4eToM HeobxogmMmocTy obpalleHns B
opraHusauuu, y4acTsyroLne B NpeaocTaBneHnm MyHUUMNanbHOM yCyri.

26. BO3MOXHOCTb NPMOCTAHOBMNEHUS NPeLOCTaBNEeHNUS MyHULMNANBbHOW YCyru
He npefyCcMOTpeHa 3aKoHOL4aTeNbCTBOM.

27. Bblgaya (HanpaBnenue) wuHdopmaumMm 06 obbekTax HeaBMXUMOro
NMYLLECTBA, HAXOAALWMXCA B MyHULMNANbHON COOCTBEHHOCTU U NpegHa3HavYeHHbIX Ang
cOaun B apeHay, OCYLLLECTBSETCSA B CPOK, HE npeBbiwatowmin 3 pabounx gHen.

MNMepeyeHb HOpMaTUBHbBIX MPaABOBLIX AaKTOB, PErYNMPYOLWNX OTHOLLEHWS,
BO3HMKalOLME B CBA3W C NPeAOCTaBNEHNEM MyHULMMNANbLHON YCyri, C yKasaHuemM nux
PEKBU3NTOB U MCTOYHMKOB OhULIMaribHOro ony6rmMkoBaHUs

28. [lpepocTtaBneHne  MyHMUMMANbHOM  YCNyrM  OCYLECTBMsieTCs B
COOTBETCTBUM C:

1) MNpaxpaHckum  kogekcom Poccunckon depepaumm  (4actb nepsad) oT
30.11.1994 Ne 51-03 ("Poccuiickas raseta”, 1994, Ne 238-239);

2) NpaxxgaHckum  kogekcom Poccuinckon  depepaumm  (4actb  BTopasl) OT
26.01.1996 Ne 14-03 ("Poccumckas raszeta”, 1996, Ne 23 - 25, 27);

3) ®epepanbHbiM 3akoHOM OT 26.07.2006 Ne 135-93 «O 3awmte KOHKYpEHUUn»
(«Poccunckas raseta», 2006, Ne 162);



4) ®epepanbHbiM 3akoHOM 0T 09.02.2009 Ne 8-d3 «O6 obecneyeHun gocryna K
MHpOpMaUUN O [OeATEeNbHOCTU FOCYOAaPCTBEHHBIX OPraHoOB M OpPraHoB MECTHOro
camoynpasneHusa» («Poccurckaa rasetay, 2009, Ne 25);

5) MoctaHoBneHnem [lpasutensctBa Poccunckon depepaumm ot 07.07.2011
Ne 553 «O nopsigke odpopmrieHust U NpeacTaBrneHnsa 3asiBrieHUA U UHbIX JOKYMEHTOB,
HeobXxoauMbIX ANs NpeaoCTaBNeHUs roCyAapCTBEHHbIX U (M) MyHMUMNANbHbBIX YCAYT,
B (bopme 9neKkTpoHHbIX AokyMeHTOB» («CobpaHue 3akoHogaTenoctBa Poccuickon
depepaunny», 2011, Ne 29);

6) NonoxeHnem O nopsgke ynpaeBfeHUss W pacnopskeHns obbekTamm
MYHUUMNANbHOM COBCTBEHHOCTU ropoAckoro okpyra CTpexeBon, YTBEPXAEHHbIM
peweHnem [Oymbl ropogckoro okpyra Ctpexeson ot 01.06.2011 Ne 80 (raseta
«CeBepHas 3Be3ga», 2011, NeNe 93-95).

VMcuepnbiBalolwmin nepedeHb JOKYMEHTOB, HEOBXOANUMbIX B COOTBETCTBUN C
HOpPMaTMBHbIMM NpaBoOBbIMK akTaMn Poccunckon degepaumm ona npegocrtaBneHms
MYHUUMNANbHOW YCyru noanexalumx npeacTaBneHmto 3agasmtenem, cnocobbl nx
nonyyYeHus 3asiBUTeNeM, B TOM YMCrie B 3NIEKTPOHHOM bopme, NOPSLOK UX
npeactaBneHns

29. [nsa npegocTtaBneHns MyHUUMNAnNbHOM YCNyru 3asBuTenb npeacraBnseT
3asBrieHve no opme, npeacrtasrieHHoW B [punoxeHun 2 K agMUHUCTPATUBHOMY
pernameHTy. K 3asBneHunio npuknagbiBaoTcs cnegyowme AOKYMEHTbI:

1) AOKYMEHT,  yOOCTOBEpSALWMA  NUYHOCTbL  3aaBuUTens  (npegcraBuTens
3asBuTens);

2) OOKYMEHT, NoaATBEPXKAAKLLMIA MOSIHOMOYUS pykoBoaMUTENS (ans
IOPUANYECKOrO NvMua), WM OOKYMEHT, YyAoCToBepsiowmin npasa  (MOSTHOMOYMS)
npeacraBUTENs 3asaBUTENS.

30. dopma 3asBneHus JocTyrnHa AN KONUPOBaHWUS UM 3anofiIHEHUA B
9NEeKTPOHHOM BuAe Ha EamHOM nopTtane rocygapCTBEHHbIX U MYHUUMNANbHbIX YCNyr
(dbyHKUMR), Ha lMopTane rocygapCTBEHHbIX U MyHULMNAnbHbIX ycnyr ToMmckon obnacTu,
Ha oduunanbHOM canTe OpraHoB MECTHOro camMoOyrnpaBfeHUs rOPOACKOro OKpyra
CrtpexeBon: www.admstrj.tomsk.ru B pasgene «MyHuuMnanbHbIe yCnyrny.

31. B 6ymaxHom Buae ¢opma 3asBneHns MoxeT OblTb nonyyeHa
HenocpeacTBeHHO B YnpaeneHus nNo agpecy, ykasaHHoMmy B [lpunoxeHun 1 K
afMUHUCTPATUBHOMY perfiaMmeHTy.

32. lpw npeacraBneHun KONU OOKYMEHTOB 3asdBuTenb 0643aH npegoctaBuUTb
OpvUrMHanbl Takux [OOKYMEHTOB [AS1 MPOBEPKM COOTBETCTBUSA KOMUW OOKYMEHTOB WX
opuruHasnam, nocre 4Yero opuriHanbl TakMx JOKYMEHTOB BO3BPALLAOTCA 3asiBUTENIO.

33. [JOKyMeHTbl  Ans NpeaoCTaBfeHUs MyHMUMNAnbHOW  yCryrn, MoryT 6biTb
npeacTasneHbl B AOQMUHUCTPaUMIO ropoackoro okpyra CTpexeBon C MCNOSib30BaHMEM
EgouHoro noptana rocyaapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (dyHkuun), lNMopTtana
rocydapCTBEHHbIX W MyHUUMNanbHbIX  ycnyr  Tomckon obnactv, MOYTOBbIM
OTnpaBneHnem, Npu NMYHOM oObpalleHnn, a Takke nocpeacTBoM obpalleHns 3a
noslydeHMem MyHuumnanbHonm ycnyrm B MOLU, npum  ycnoBum  3aknoyveHHOro
cornawleHus.

34. Ecnn 3anpoc 0 npegocTaBneHnn MyHUMUMNanbHOW yCnyru npencrasrnseTcs
nocpeacTBOM MOYTOBOrO OTMpPaBfeHUs, NOASIMHHOCTL MOAMUCU 3asiBUTENS Ha TakoM
3anpoce M BEepHOCTb KOMWA AOKYMEHTOB, MpunaraembiX K Takomy 3anpocy, OOSDKHbI
ObITb 3aCBMAETENBCTBOBAHBI HOTApUarbHO.

35. B cny4yae HanpaBneHua 3asBrieHUs B 3SNIEKTPOHHOM popme 3asBuTenb
BrpaBe MpUMOXNUTb K TakoMmy obpalleHnio HeobxoaMmble OOKYMEHTbI U MaTepuansl B
3NEKTPOHHON dhopMe.
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WNcyepnbiBatowmii nepeyeHb JOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUM C
HOPMaTMBHbLIMM NPABOBLIMY akTaMu Ans NpeaocTaBneHnst MyHULMNanbHOW yCnyru,
KOTOpblE HaxXoOsATCsl B pacropsi)KEHUN roCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOMO

caMoynpaBneH1st U MHbIX OPraHoB, Y4aCTBYHOLIMX B NPEAOCTaBNEHNUN MYHULMNANbHbIX
YCHyr, U KOTOpble 3asiBUTENb BNpaBe NPeacTaBUTb, a Takke cnocobbl MX NonyYeHus
3as8BUTENSAMI, B TOM YMCIe B SMEKTPOHHON hbopMe, NopsiAoK X NpeacTaBneHuns

36. [lokyMeHTbl, HeobxoauMmble ANs NpeaocTaBfeHns MyHUUMNANbHOW YCnyru,
KOTOpble HAaXOAATCS B pacrnopsiXeHUN OpraHoB U opraHu3aunmn, OTCyTCTBYIOT.

37. AopMnHucTpauma ropoackoro okpyra CtpexeBon He Bnpase TpeboBaTtb OT
3aaBUTENS:

npeactaBneHnss OOKYMEHTOB M MHopMauMm Unn OCyLeCTBIIeHNA OEeNCTBUN,
npeacraBneHne Wnn ocyLecTBrEeHNe KOTOpbIX He npefyCMOTPEHO HOPMaTUBHLIMU
NpaBOBbIMW aKTaMu, PErynupylowmMm OTHOLUEHUS, BO3HMKaKOLWME B CBA3M C
npegocTaBneHneM MyHUUUNANbHOW YCRyru;

npeacTaBneHns JOKYMEHTOB M MHdOpMauun, B TOM YUChe MOATBEPXKAALLMNX
BHeceHue 3asBuTeneM nnartbl 3a nNpefocTtaBreHne MyHUUMnanbHOW YCnyru, KoTopble
HaxoasaTCsa B pacnopsXeHun deaepanbHbIX OpraHoB UCMONMHUTENBHOW BNacTn, OpraHoB
rocygapCTBeHHbIX BHEOIOIKETHBIX doHA0B, NCMOJSTHUTENbHbIX OopraHos
rocygapcTBeHHoM Bnactu cybobekta Poccuiickon ®epgepauumn, opraHoB MECTHOrO
camoynpasneHnsa nmbo NoABEAOMCTBEHHbIX rOCyAapCTBEHHBbIM OpraHam WM opraHam
MECTHOIrO CamMOynpaBfieHUs opraHuM3auumin, Y4acTBYWOLWMX B  NpeaocTaBneHun
MYHUUUNANbHOM YCryrn, B COOTBETCTBMW C HOPMAaTUBHbIMW MPABOBLIMW aKTamu
Poccuiickon degepaumm, HopMaTUBHBIMM NPABOBLIMW akTaMn CyGbeKToB Poccumnckon
degepaumn, MyHUUMNANBHBIMU MPABOBLIMW akTaMW, 3a WUCKYEHUEM [OOKYMEHTOB,
BKINIOYEHHbIX B ONPeAdeneHHblin 4YacTblo 6 crtatb 7 degepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHu3auun npeaocTaBNEHNA roCyaAapCTBEHHbIX W
MYHUUMNANbHbIX YCyr» nepeyvyeHb JOKYMEHTOB.

38. 3asaButenb Bnpase NpeAcTaBUTb YKasaHHble JOKYMEHTbl U MHopMauuio
B YnpaBneHue no co6CcTBEHHON MHMLUMaTUBE.

VcyepnbiBaroWmn nepedeHb OCHOBaHUM AN oTkasa B npuemMe JOKYMEHTOB,
HeobXxoauMbIX ONA NpefoCTaBNeHUs MyHULMNANbHOW YyCnyrm

39. OcHoBaHuMs p[ns OTka3a B MpUMEMe [OKYMEHTOB, HeoOXoaumbix Anis
nNpeaoCcTaBNeHNA MyHULMNANbHOWN YCyrn:

1) TeKCT 3aaBNeHnsa He No4AAEeTCs NPOYTEHWIO;

2) 3asBuTENEM  He  npeactaBneHbl  OOKYMEHTbl, Heobxogumble — Ons
NpeaoCTaBNeHNs MyHUUMNANbHOW YCIyrn, YKa3aHHble B MNyHKTe 29 HacTosiwero
aAMUHUCTPATUBHOIO pernameHTa;

3) 3asiBNeHMe nogaHo fMUOM, He OTHOCSALWMMCH K KaTeropum 3asiBUTENEen,
YKa3aHHbIX B MYHKTE 2 aAMUHNCTPATUBHOIO perfnamMmeHTa;

4) 3aaBMTENEM He NpeacTaBrieHbl OpUrMHarnbl JOKYMEHTOB, HEOOXOAMMBbIX O1S
NpeaoCTaBNeHNa  MyHUMUMNANbHOW  YCNyrM, And  OCYLWECTBMEHUS  MPOBEPKU
COOTBETCTBUSA KOMUIA 3TUX JOKYMEHTOB X OpUrMHanNam.

VcuyepnbiBaowmn nepeyeHb OCHOBAHUM AN MPUOCTAaHOBMEHUS UK OTKa3a B
npegocTaBneHnn MyHUUMNanNsHOM yCcnyru

40. OcHoBaHWsi ansi OTKasa B MNPeAOCTaBMeHUM MyHULMNAnbHOM
ycnyru:



1) cogepXaHue 3asiBlieHUss He MO3BOMNseT YCTaHOBWUTHL  3anpalumBaemyto
NHOpMaLUIO;

2) 3anpawmBaemMasi MHoOpMaumsi He OTHOCUTCA K MHdopmaumm 06 obbektax
HEOBWXMMOIO WMYLLECTBA, HaxXOOsAWMXCA B  MyHUMUMNANbHOM COOCTBEHHOCTUM WU
npegHa3HayYeHHbIX A48 caadn B apeHay;

3) 3anpawmBaemMasi UHoOpPMaUUs OTHOCUTCA K WHAOPMauUM OrpaHUYeHHOro
goctyna.

41. OcHOBaHuA Ans NPUOCTaAHOBIEHMST NPeAOCTaBMEHNd MyHULMNanbHOM
yCryrm oTCyTCTBYIOT.

lMepeyeHb ycnyr, KOTopble ABNATCA HeobXxoauMbIMKU 1 0bs3aTenbHbIMWU NS
npefocTaBneHnss MyHMLMNAansHoN ycryru, B TOM YUCHe CBeAeHNsI O JOKYMEHTEe
(moKymeHTax), BbljaBaeMOM (BblAaBaeMbIX) OpraHm3aumsamMu, y4acTByowmmMn B
npefocTaBneHn MyHULMNansHoN ycnyru

42. Ycnyrn, KoTopble $SBAAKTCA HeoOXoauMMbiMM U obsizaTenbHbIMK - ANd
NpeaoCTaBNEeHNA MyHMLMNANbHOW YCryrM, B TOM 4WUCre CBeAeHUst O [AOKYMEHTe
(BOKymMeHTax), BblgaBaeMoM (BbldaBaeMblX) OpraHMsauusiMyM, Yy4acTBYHOLWMMW B
npeaoCcTaBNEHNN MYHULMNANBHOW YCyrn, OTCYTCTBYIOT.

Mopsiaok, pasmep U OCHOBAHUS B3MaHUS rocy4apCTBEHHON NOLUSMHbBI UM UHON
nnaTtbl, B3MMaeMon 3a npegocTaBneHne MyHULMNanbHon ycnyrm

43. MNpepocTaBrneHne MyHMUMNAnbLHOM yCnyrn ocylectenseTcs 6ecnnaTtHo.

MakcumanbHbI CPOK OXuaaHUsa B oMepeaun nNpu nogadve 3anpoca o
npegocTaBneHu MyHULMNANbLHOW YCIyrn U Npu nonyvyeHnn pesynostarta
npenocTaBneHns Takux ycnyr

44, MakcumarnbHOe BpeMsi 0XuaaHusi B odepean npv fNMYHom nogade 3asiBreHus
0 NpeaocTaBnNeHMN MyHUUMNANbHOW YCryrM cocTaBnsieT 15 MUHYT.

MakcumManbHbIi CPOK OXWOAHWS B o4epeau Npu  MNONyyYeHun pesynbtaTa
npeaocTaBneHnst MyHULMNANbHOW YCIyrn He AOMKEH NpeBbIWaTth 15 MUHYT.

Cpok 1 nopagok perucrpanmm 3anpoca 3asBuTernst 0 npegoctaBneHnm
MYHULMNANBHOW YCyrn, B TOM YUCIe B 3NIEKTPOHHOM (hopme

45. 3asaBneHne Ha BymMaxxHOM HOCUTENE PErncTpupyeTcs B AeHb NPeACTaBeHns
B AOMUHUCTpauuIo ropoackoro okpyra CTpexeBoW 3asiBfieHUss U OOKYMEHTOB  Afis
npenocTaBneHns MyHUUMNANbHOM YCNyru.

46. Pernctpaumsa 3asiBNeHUsi, HarnpaBfneHHOro B (OpMe 3feKTPOHHOro
OOKyMeHTa 4epe3 EAuWHbIN nopTan rocygapCTBEHHbIX WM MyHUUMNANbHbIX  yCcnyr
(dbyHKumi), MopTan rocygapCTBEHHbIX M MyHWUMNanbHbIX ycrnyr Tomckon obnactw,
OCYyLLEeCTBNAeTCs He no3gHee paboyvero gHs, crneayowero 3a AHEM ero nocTynneHus B
AOMUHUCTpaLMIO ropoackoro okpyra CTpexeBon.

TpeboBaHMs K NOMELLEHMSAIM, B KOTOPbIX NPeaoCcTaBnseTcss MyHUUMnansHas
ycnyra, K 3any oXxuaaHusi, Mectam ans 3anofiHeHMs 3anpocoB O NpeaoCcTaBneHnn
MYHULMNAnbHOM YCryrn, MHPOPMALIMOHHBLIM CTEHAAM C NepeYHEM AOKYMEHTOB,
HeobxoaMMbIX AN NpeaocTaBreHns MyHMuunanbHom ycrnyru, n obpasuamm mx
3arnonHeHuns

47. TlpepocTaBneHne MyHULMMAnbHbIX YCNyr OCYLLECTBMSETCS B CneuuarnbHO
BblAENEHHbIX AN 3TUX Lienen NoMeLLeHnsX.



48. B cnyyae, ecnv MMmeeTcss BO3MOXHOCTb OpraHu3aumm CTOSIHKWU (MapKOBKW)
BO3Nne 34aHusi (CTPOEHUS), B KOTOPOM pasMeLLeHO MOMeLleHMe npuemMa U Bblgayu
OOKYMEHTOB, OpraHM30BbIBAETCS CTOSIHKA (NapkoBKa) ANS NIMYHOrO aBTOMOOGWUNBHOrO
TpaHcnopTa, 6GecnnatHaa Aana  3assButenen. [na  nNapkoBKWM  cneumanbHbIX
aBTOTPAHCMNOPTHBLIX CPEACTB MHBANMAOB Ha KaXOoW CTOSAHKE BbIOENAeTCs He MeHee
10% mecT (HO He MeHee OOHOro MecTa), KOTOpble He AOSKHbl 3aHMMaTb WHble
TpaHCMNOpPTHbIE CpeacTBa.

49. Bxopf B NOMeLLeHWe NpMemMa u Bblgaym JOKYMEHTOB OKeH obecneunBaTtb
cBoboaHbIN AOCTYN 3asBuTenen, bbiTb obopyaoBaH yaobHOW NEeCTHULEN C NOPYYHAMN,
LUMPOKNMM NMPOXOSaMM.

50. Ha 3gaHum psgom ¢ BXO4OM J0SbKHA ObiTb pasmelleHa MHopMaumoHHas
Tabnuyka (BbiBECKa), coaepallas crieayroLLyo MHopMauuio:

HanmMeHoBaHWe OpraHa;

MECTO HaxOXAEHMWS U IopUaMYeCcKuii agpec;

pexum paboThl;

HoMepa TenedoHOB ANS CrpaBok;

agpec ogomumnanbHOro canTa.

51. ®acag 3gaHua gormkeH 6biTb obopyaoBaH OCBETUTENbHLIMU Npudopamu,
NO3BONSAKOLWMUMM MNOCETUTENSAM 03HAKOMUTLCS C MHPOPMALMOHHBIMK Tabnnykamum.

52. Mpn pasmeweHn MOMELLEeHUN NpuMemMa U Bblgaun [OKYMEHTOB Bbiwe 1
aTaxa, 34aHve [OMmkHO ObiTb ob6opygoBaHO NUPTaMM N MHBIMUA  TEXHUYECKUMMU
cpencresamu, obecnevmBaroLMMm AOCTYNHOCTb YCYrn ANsi MHBanuaos.

53. MNomeweHna npuema u BblAa4yM OOKYMEHTOB [OOSTKHbI NpegycMartpuBaThb
MecTa 4Nn4a OXuaaHud, MHpOPMMPOBaHUS N NpUeMa 3asiBUTENEN.

54. B mectax ansa nHdopmmpoBaHma JOIMKeEH ObiTb o6ecneyeH AOCTyn rpaxaaH
ONa O3HAaKOMIMEHUS ¢ MHOPMaUMEN HE TONMLKO B Yacbl NpuMemMa 3asiBfIEHUMNA, HO U B
paboyee Bpems, Koraa npMem 3asaBuTenen He BegeTcs.

55. XapaKkTepuctvkm nomMeLweHnin npuemMa 1 Bblgayn [LOKYMEHTOB B 4acTu
00BHEMHO-NNAHNPOBOYHBIX U KOHCTPYKTUBHBIX PELUEHUA, OCBELLEHUS, MOXapHOM
6e3onacHoOCTU, MHXEHePHOro obopyaoBaHUA OOMKHbI COOTBETCTBOBAaThL TpeboBaHMAM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYIOLLMX Ha TeppuTopun Poccunckon ®enepauuu.

56. NMomelweHna npuemMa Bblga4YN [OKYMEHTOB obopyayloTca cTeHaamu
(cTonkamm), cogepxawimmm MHdOpMaLnIo o] nopsake npegoctaBneHus
MYHULUMNANbHbIX YCAYT.

57. B mecTtax Ona oXuaaHus ycTaHaBnMBAlOTCA CTyNbs (KpecernbHble CEeKUMM,
Kpecna) ansa sassutenen.

B nomeweHun npuema wu BblgauM [[OKYMEHTOB BblOENseTcs MecTo Ans
odopMIieHnss OOKYMEHTOB, npegycmaTpuBalowee CTofibl (CTOWKM) € BnaHkamu
3a8BNEHNN N KaHLENSPCKUMN NPUHAANEXHOCTAMMN.

58. NHpopmaums o cbamunnmn, UMEHW, OTYECTBE U AOSMKHOCTU cheumnanucTa
YnpaBneHuns, OCYLLECTBIAKOLWEro npeaocTaBieHne MyHULMNanbHOW YCnyru, OO0ShKHa
ObiTb pasmeweHa Ha NUYHONM WMHAOPMAUMOHHOM Tabnuyke U Ha paboyem mecTe
cneuuanucra.

lMokasaTtenn AOCTYMHOCTUM M KayecTBa MyHMUMNAnbHbIX YCnyr (BO3MOXHOCTb
NonyyYeHnss UWHgopmaumMm O Xxode NpedoCTaBNeHUs  MyHUUMNanbHOW  YCryru,
BO3MOXHOCTb MOJSTy4EHUS YCIYrn B 9NEKTPOHHON doopme unm B MOLL.

59. T[lokasatendamu AOCTYNHOCTM M KayecTBa MyHUUMNANbHOW  YCNyru
ABMAKOTCA:

AOCTOBEPHOCTb NpefocTaBnaeMomn rpaxgaHam nHgopmawmu;

NoSIHOTa MHPOPMUPOBAHUS FpaXxaaH;

HarnggHoCTb hopm npepoctaBnseMon mHdopMaumm 06 agMUHUCTPATUBHbBIX
npouenypax;

yao6CcTBO M OOCTYMHOCTb MONyYeHUss MHoOpMauumn 3asiBUTENAMM O Nopsake
npenocTaBneHns MyHULMNAnNbHOM YCNyru;



cobntogeHne CpoKoB MCMNOMHEHUS OTAENbHbIX agMUHUCTPATMBHbBIX Mpoueayp u
npeaocTaBneHnsa MyHMLMNanbHOW yCnyru B Leom;

cobniogeHne  TpeboBaHu K pasMepy nnatel 3@  NpegocTaBneHve
MyHULUMNAaNbHON yCcnyru;

cobntogeHun TpeboBaHui cTaHgapTa NpeaoCTaBNEHNS MyHULMNANbHOW YCAYTu;

oTcyTCcTBME OOOCHOBaHHbIX Xanob Ha peweHus, pencteus (6esgencreue)
AOMUHUCTPaUMm ropoackoro okpyra CTpexeBon, AOMKHOCTHbIX N1 YnpasneHus, nmbo
MyHMUMNANbHbIX CAYXaLnX Npu NpegocTaBneHnn MyHUUMNanbHOW ycnyru;

NnoslHOTa UM akTyanbHOCTb  MHGOpMauMM O nopsgake npefocTaBneHus
MYHMLMMNANbHON YCNyru.

60. [lpu nonyyeHunM MyHUUMNANBHOW YCIyrn 3asiBUTENb OCYLECTBASeT He
bonee AByx B3aMMOOENCTBUIA C JOMKHOCTHBIMW NULAMK, B TOM YUCHIE:

npu nogade 3arnpoca Ha NorydeHuwe ycrnyrm u rnonydeHun pesynbtata ycryru
3asBUTENEM NNYHO, B TOM vncne vyepe3 ML — He Bonee 2-x pas;

npu nogade 3anpoca Ha noflyd4eHue ycryrm u nosiydeHuu pesynstata ycrnyru ¢
nucnonb3oBaHmeM EfuHOro noptana rocygapCTBEHHbIX WM MyHMUMNAmNbHbIX  YCryr
(dyHKuUmK), MNopTana rocygapCTBEHHbIX M MyHMUMNAnNbHbIX ycryr Tomckon obnactw,
NOYTOBbLIM OTMNPAaBiEHNEM — HENOCPEACTBEHHOE B3auMOLENCTBME He TpebyeTcs.

61. [poOoomKUTENBHOCTb KaX4oro B3aMmMogencTBusa He OOMMKHaA npeBblwaTh 15
MUHYT.

MHble TpeboBaHuA, B TOM YMCIe y4nTbIBalOLLME 0COBEHHOCTU NpeaocTaBneHmns
MYHULMMNANbHOW YCNyrn B MHOroyHKUMOHANbHbIX LIeHTpax npeaocTaBneHns
rocygapCTBEHHbIX 1 MyHULMMAIbHBIX YCNyr 1 0CO6eHHOCTU NpeaocTaBreHns

MYHULMMNANbHOW YCNyru B SNeKTPOHHON dhopme

62. 3asBuTenio NpeaocTaBnsAeTCAd BO3MOXHOCTb MOMyYEHUs MYHULMMNansHON
ycnyrm ¢ wucnornb3oBaHnem EauHOro noprana rocyaapCTBEHHbIX W MYyHULUMNANbHbIX
ycnyr (dyHkuun), llopTana rocyaapCTBEHHbIX M MyHUUMNanbHbIX ycnyr Tomckou
obrnacTtu, no4YToBbIM OTMPaBMEHWEM, a TakXe MOCPeACTBOM NIMYHOrO obpalleHus 3a
nonyyeHvem MyHuuunansHon ycnyrm B MOL, npu yCcnoBuW 3aKIlO4EHHOro
cornatueHus.

63. 3asBneHve (3anpoc), HanpaBreHHoe  4epes EovHbin nopTan
rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkumin), MopTtan rocygapCTBEHHbLIX U
MyHUUMNanbHbIX ycryr Tomcko o6nactv, AOMKHO OblTb NOAMNMCAHO 3NEKTPOHHOM
NnoanuUCbio B COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccuickon ®egepaunn.

64. MNpu npeacTaBneHnn 3asiBEeHNA B 3NEKTPOHHOW dopMe npeactaBuTenem
3asABuTENS, AENCTBYIOLWMM HA OCHOBaHUM JOBEPEHHOCTU, JOBEPEHHOCTb AOMKHa ObITb
npeacraeneHa B (QOPME 3rEKTPOHHOrO [AOKYMEeHTa, MOAMNUCaHHOIO 3eKTPOHHOM
MOANUCHLIO YNOMTHOMOYEHHOrO Nnua, BbiaasLlero (MoAnucasLLero) JOBEPEHHOCTb.

65. [JoKkyMeHTbl, ABnSOWMecs pe3yrnbTaTtoM MpefocTaBneHnss MyHULMNansHON
ycnyru, B BUAe 3MNEKTPOHHOro AOKYMEHTa HanpasnalTca 3asBuTento 4epes EAuHbIN
noptan roCydapCTBEHHbIX W MyHWUMNanbHbIX  ycnyr  (dyHkumn), [MopTtan
rocygapCTBEHHbIX Y MyHULMNanbHbIX ycnyr Tomckon obnactu.

66. [Npy npepocTaBneHNN MyHULMNANBHOW YCNYrn B SNEKTPOHHOM dhopme C
ncnonb3oBaHnem EauMHOro noprana rocyfapcTBEHHbIX W MyHUUMNAnbHbIX YCnyr
(dyHKumK), MNopTana rocygapCTBEHHbIX U MyHMUMNAanNbHbIX ycryr Tomckon obnactw,
3aABUTENIO NPeoCTaBNAETCS BO3MOXHOCTb:

1) o3HaKoMIeHns ¢ popmamMm 3asBMIEHMIA N UHbIX AOKYMEHTOB, HEO6XOO4MMbIX
AN NonyyeHus MyHuuunansHom ycnyrn, n obecneyeHue pfoctyna K HUM Ans
KOMMPOBAHWSA U 3aroSTHEHUS B 3NIEKTPOHHOM BUAE;

2) npeacTtaBneHve 3asiBNeHWss O MpefocTaBfeHuM MyHULMNAnNbHOW ycryru B
3NEeKTPOHHOM bopme;



3) oCyLleCcTBlEHNs MOHUTOPUHra Xxoda npefocTaBfeHus  MyHUUUNarbHOW
ycnyru;

4) nony4veHne pesynbtarta MyHAUUUNANIbHOW YCIyri.

B cnyyae noctynneHuss 3asiBNeHUs U OOKYMEHTOB B 3NEeKTPOHHOW dhopme C
ucrionb3oBaHvem EguHOro noptana rocygapCTBEHHbIX W MyHUUMNANbHbBIX  yCnyr
(dbyHKUMR), MopTana rocyaapcTBEHHbIX U MyHUUMNAnNbHbIX ycryr Tomckon obnactu
cneunanucT, OTBETCTBEHHbIA 3a MPUEM W perucTpauuio JOKYMEHTOB MHGOpMupyet
3aaBUTENS Yepes NNYHbIN KabuHeT O perncTpaunmn 3asBreHus.

B cnyyae nogauyu 3asBneHMs M OOKYMEHTOB B 3IIeKTPOHHOW dhopMe C
ncnonb3oBaHmeM EfuHOro noptana rocygapCTBEHHbIX WM MyHMUMNAmNbHbIX  YCryr
(dyHKUMK) OTKa3 B nNpueme [OOKYMEHTOB, MNOAMUCaHHbLIA  YNONTHOMOYEHHbLIM
OOSDKHOCTHLIM NIMUOM B YCTAHOBMIEHHOM MOpsiAKe C UCMNONb30BaHUEM 3S1EKTPOHHOM
noAnvMcK, HanNpaBnseTCs 3asBUTENO Yepes NMYHbIA KabuHeT.

67. OpraHusaumsa npefoCcTaBneHns MyHULMNanbLHOW YCNyrn OcyLecTBniseTcs no
NPMHUMNY «OAHOro okHa» Ha 6asze M®L| (npu ycnoBun 3aknYeHHOro CornalleHns) npu
n4YHOM ObpallLeHnn 3aaBUTENS.

68. OpraHusauusa npegocTaBneHUs MyHuUMnanbHOM ycnyrn Ha 6ase Mol
OCyLLLeCTBNAETCA B COOTBETCTBMM C COrfalleHneM O B3auMOAENCTBUN MeXay
AgMmnHucTpaumen ropoackoro okpyra CrpexeBou n MO®L, 3aknioyYeHHbIM B
yCTaHOBMEHHOM MOpsaKe.

69. 3asBuTenaM npeaocTaBnseTcsa BO3MOXHOCTb Ans  npeaBapuTesibHON
3anucuM Ha nogavy 3asiBrieHus U AOKYMEHTOB, HeobxoauMbix Ons npefocTaBreHus
MYHUUUNANbHOW YCAyrn.

70. TlNpenBapuTenbHas 3annCb MOXET  OCYLLECTBRAATLCA  CreayroLmnmm
crnocobamu no BbIGoOpy 3asBUTENS:

npy nuyHom obpalleHun 3assutens B AOMUHUCTPALMIO FOPOLCKOro OKpyra
CTpexeBou, eé CTpYKTypHOe noapasgeneHue;

no TenedoHy;

yepe3 oduumarnbHbIN CanT OpraHoB MECTHOro camoynpaBfieHUs ropoAcKoro
okpyra CtpexeBon.

71. Tpu npenBapuTenbHOM 3anucK 3asBUTENb coobLLaeT crnepyowme aaHHble:

Ansa pmsmyeckoro nuua: amunmio, MMs, 0OTY4EeCTBO (MocnegHee Npu Hanu4uum);

ANA 1opUaNYeCcKoro nuua: HaMMmeHoBaHue KPUANYECKOro Nuua;

KOHTaKTHbIN HOMep TenedoHa;

aZipec 3rEeKTPOHHOW NOYTHLI (NPU HaNU4un);

Xenaemble gaTy U Bpems npeacraBreHns JOKYMEHTOB.

72. [pepBapuTtenbHas 3anucb OCYLLECTBMSAETCA MyTeM BHECEHUS yKasaHHbIX
cBeleHU B KHUTY 3anucu 3asBuTenen, KoTopasd BedeTcs Ha OymaxHbiX wu/vnm
SNEKTPOHHbIX HOCUTENSIX.

73. 3agsuteno coobwawTca gata U Bpemsa npuvema  [OKYMEHTOB, OKHO
(kabuHeT) npuema [OKYMEHTOB, B KOTopble cnegyeT obpatutbcs. [lpu nnyHom
obpalleHun 3aaBuTENO BblAaeTca TanoH-noATeepxaeHve. 3asBuTerb, 3anMcaBLUMNCS
Ha nNpuem 4Yepes3 ouumnanbHbIM CanT OpraHOB MECTHOrO caMoynpaBfieHUsi TopoACKOro
okpyra CTpexeBown, MOXeT NO3BOHUTb B MPUEMHYI0 AAMUHUCTPaLUKN ropoaCcKOro okpyra
CtpexeBou no TenedoHy W YTOYHUTbL 3anuchb.

3anucb 3asBUTENnen Ha onpedeneHHyw OaTy 3akaHyMBaeTCcs 3a CyTKUM [0
HaCTynneHus 3Ton AaThbl.

74. Tlpn  ocywecTBnNeHUn  npeaBapuTenbHOWM  3anMcu  3asBuUTeNb B
obazaTenbHOM nopsiake MHAOPMUMPYETCA O TOM, YTO MpeaBapuTenbHas 3anucb
aHHYyNMpyeTCcs B Crlydae ero He ABKW No UctedyeHnn 15 MUHYT C Ha3Ha4YeHHOro BpeMeHU
npuema.

3aaBuTenam, 3anucasBlUMMCS Ha nNpueM 4epe3 oduvumanbHbI CanT OpraHoB
MECTHOro caMoynpaBrieHUsi ropoAckoro okpyra CTpexeBon, 3a 3 KaneHgapHbIX OHA 40
nprvema oTnpaBfseTcs HanoMUHaHWe Ha yKa3aHHbIM agpec 3NeKTPOHHOW NoYThI O AaTe,



BPEMEHM W MecTe npuema, a Takke WHdopmauna o6 aHHynupoBaHWUK
npenBapuTenibHOM 3anncu B criydae He SIBKM No uctevyeHmn 15 MUHyT ¢ Ha3HayeHHoro
BpeMeHU npmema.

75. 3assutenb B nwboe Bpems BnpaBe OTKasaTbCA OT NpeaBapuUTerbHON
3anucu.

76. B oTtcytctBUM 3asBuTenen, obpaTuBLUMXCA NO NpenBapuUTENbHOM 3arnncu,
OCYLLIECTBNAETCA NpMEM 3asaBuTENEN, 0OpaTUBLLMXCA B NOPSOKE Ovepean.

77. Tpaduk npuema (NpMemMHOe BpeMmsl) 3asaBuTENEen no npeaBapuUTesribHON
3anucu  yctaHaBnuBaeTcHd pykoBoguteneMm  YnpaeBneHuda B 3aBMCUMOCTMU
OT MHTEHCUBHOCTM ObpaLleHuni.

3. CoctaB, nocnegoBaTenbHOCTb U CPOKM BbIMNONTHEHNSA aAMUHUCTPATUBHbIX
npouenyp (gencteun), TpeboBaHUA K NOPALKY MX BbINOIHEHNS, B TOM Yncne
0COBEHHOCTN BbINOMHEHNA aAMUHUCTPATUBHBIX Npoueayp (4eNCTBUIA) B 9NEKTPOHHON

dopme

78. TpepocTaBneHve MyHMLMMNANbHOM YCRyrn BKIoYaeT B cebs cnepyrouime
agMUHMCTpaTMBHbIE NPOLEAYpPbI:

1) npyem 3asiBNEHUS U [OOKYMEHTOB, HeobXoAMMbIX Ans NpefocTaBeHUs
MYHULMNANbHOM YCNyru;

2) paccMOTpeHne 3asiBNIeHUss U OOKYMEHTOB, TMNPUHATME  pPELUEHUss O
npegocTaBneHun nnm ob otTkase B NPeAOCTaBNEHUM MYHULMMANBHOWN YCNYTu;

3) Bblgava pesynbTata NPeAOCTaBNEHUST MYHULMMNANBHOW YCIyTH.

Brok-cxema npefocTaBneHns MyHULMNAnbHOW ycrnyrm

79. brnok-cxema nocnefoBaTenbHOCTU  OEUCTBUMA  NpU  NpefoCTaBneHuu
MyHMUMNanbHOW ycnyru npeactaeneHa B [lpunoxeHnn 3 K agMUHUCTPATUBHOMY
perrnameHTy.

MNpuem 3asiBNeHns 1 AOKYMEHTOB, HEOOXOAMMbIX Arsi NPe4oCTaBeHNs
MYHULMNANbLHOW yCnyru

80. OcHoBaHMeM Ans Havana AaHHOW npoueaypbl SBASETCA MNOCTYNfeHne B
AOMUHUCTPaUMIO ropoackoro okpyra CTpexxeBon npu NM4HOM obpalleHumn, NOYTOBbIM
OoTNpaBfieHNEM, B ANEeKTPOHHOW dopMe, a Takke nodaHHbiX Yeped MOLU, 3aasneHus o
npegocTaBneHn MyHUUMNANsLHOW YCNyrn N npunaraembix K HeMy JOKYMEHTOB.

81. [lpuem wn pernctpaumnsa 3asBNeHUs O NPeAoCTaBfEHUN MyHULMNANbHON
ycriyrm W npunaraeMbiXx K HeMy [JOKYMEHTOB OCYLUeCTBMSeTca chneynanvcTtomM
YnpasneHus, oTBETCTBEHHbLIM 3a NPUEM 3asiBIIEHUS.

82. Cneuwanuct YnpaBneHud, OTBETCTBEHHbIN 3a MpueM 3asBleHus,
npoBepsieT NpeaCTaBNeHHOe 3asiBfieHMe W npunaraemble K HeMy [OOKYMEHTbl Ha
HanMyne OCHOBaHWW ANdA OTKasa B NpuemMe JOKYMEHTOB, NpeyCMOTPEHHbIX MYHKTOM 39
aAMUHUCTPATUBHOIO  perflamMeHTa, a TakKke OCYyLWeCTBAseT CBEpPKY  KOMumn
npeacTaBneHHbIX JOKYMEHTOB C UX OpUrnHanamu.

83. [lpu ycTtaHOBNEHWM OCHOBAHUWN ANs OTKasa B NpPUEME [OOKYMEHTOB,
NpegyCMOTPEHHbIX NYHKTOM 39  aAMUMHUCTPATUBHOIO pernameHTa, cneuywanuct
YnpaBneHus, OTBETCTBEHHbIN 3a TMpUMEM 3asBMEeHUsi, BO3BpaLLaeT 3aaBUTENIO
npeacraBneHHble JOKYMEHTbI C yKa3daHMeM Npu4nH Bo3BpaTa.

84. B cnyyae OTCyTCTBMSI OCHOBaHMM AN OTKasa B NpuUeMe [OOKYMEHTOB,
npegyCMOTPEHHbIX NyHKTOM 39  aaAMUMHUCTPATUBHOIO perfnameHTa, cneuvanuct
YnpaBneHns, OTBETCTBEHHbIN 3a MNpueM 3asiBieHUd, OCYLLEeCTBMSET nNpueMm w
perncTpauuio 3asBreHnsa o npeaocTaBneHnn MyHULMNansHOM yCryrn U npunaraembix K
HEMY OOKYMEHTOB MO onucu. Konust onvcu ¢ OTMETKOM O AaTe npuemMa yKasaHHbIX



3asBrieHUs U JOKYMEHTOB:

npu IM4HOM NpUemMe - B €Hb NpMEMa BpyYaeTCs 3adBUTENIO;

npu HanpaeBneHUn 3asiBreHNa NOYTOBbIM OTMPaBMEHNEM - B [eHb perncrpauuu
3asiBfIEHNs1 HanpaensieTCa 3adBUTEN0  3aKasHblIM  MOYTOBbIM  OTMpaBfieHNEM C
yBeOMIIEHNEM O BpyYEHUU;

Npu HanpaefeHUN 3asiBIEHNA B 3NEKTPOHHOM (hbopme - B OeHb perncrpauuu
3asBNEHNS HaNpaBnsieTCs 3asBUTENO Yepe3 NNYHbIN KabuHeT 3aaButend Ha EgnHom
nopTane rocygapCTBEHHbIX WM  MyHuUMNanbHbiX ycnyr (dyHkumin), Ha [lopTane
rocy4apCTBEHHbIX U MyHUUMNANbHbIX ycnyr Tomckon obnactu.

85. [lpogomkutenbHOCTb W (UNIM)  MakKCMMarnbHbIN  CPOK  BbINOSIHEHMS
afMVUHUCTPAaTUBHOIO AENCTBUSA NO NpUemy 1 permcTpauum 3asaBrneHnsa n npunaraemMbix K
HEMYy JOKYMEHTOB He npeBbIlwaeT 15 MUHyT.

86. [locne peructpauuun, He nos3gHee [OHA perucTpauuu, 3adBreHne U
npunaraemble K HEMy OOKYMEHTbl HanpasnsaTcs Mapy ropoackoro okpyra CtpexxeBomn
ONs BU3NPOBaHMSA, Mocne BU3NPOBaHMS, He no3gHee criegyroulero paboyvero AHS
HanpaBnsAKTCA B YNpaBreHue.

87. PesynbtatoM agMuMHUCTpPaATMBHOM Mpouenypbl SABASETCA NpUeM U
permctpauuns 3asBneHns U npeactaBfeHHbIX JOKYMEHTOB W nepefada cneumanucty
YnpaBneHusa, OTBETCTBEHHOMY 3a pacCMOTPEeHUe 3asiBIIeHUs MO CyLLeCcTBY.

88. MakcmmanbHbIN CPOK BbINOMHEHUS aAMUHUCTPATUBHOM NpoLenypbl «npuem
N perucTpauusi 3adBfneHns U npunaraemblXx K Hemy [OOKYMEHTOB» He [OOSbKeH
npeBbiwaTth 2 paboymx gHen ¢ Aatbl NOCTYNNIEHUS 3asBEHNS.

PaCCMOTpeHVIe 3asaBrieHna 1 JOKYMEHTOB, NPpUHATNE pelueHnsa o
npegocrtaBieHnn nnm 00 oTkase B npegocrtaBneHnmn MyHl/ILI,I/II'IaJ'IbHOI7I ycnyru

89. OcHoBaHMeM Ans pacCMOTPEHUs 3asBNeHus W  npeacTaBneHHbIX
OOKYMEHTOB $BNSAETCA MNOCTYNMeHWe 3asBNeHns W npeAacTaBneHHbIX [LOKYMEHTOB
cneunanucTy, OTBETCTBEHHOMY 3a pacCMOTPEHWE 3asiBfieHUss U npeacTaBfieHHbIX
OOKYMEHTOB.

90. CneuwanucT, OTBETCTBEHHbIM 32  pPacCMOTPEHue  3asiBfieHUs U
npeacTaBneHHbIX JOKYMEHTOB, B TevyeHue 1 paboyero AHS C MOMeEHTa MOCTynneHus
eMy 3asiBfieHus1 U OOKYMEHTOB, HeODXoAUMbIX NS NPefoCTaBfeHns MyHUMLUMNanbHON
yCnyru:

yCTaHaBnvBaeT  Hanuyme/oTCyTCTBME  OCHOBaHWA  ONA  nNpegocTaBrieHus
MyHUUMNANBHOW  ycnyrm B COOTBETCTBMM € nyHKToM 40  HacTosLero
afiMVHUCTPAaTUBHOIO pernameHTa;

OCYLLIeCTBNSAET NoUCK Tpebyemon nHpopmaunm B COOTBETCTBYIOLLIEM PEECTPE;

dbopMupyeT BbINUCKY (CNpaBKy) N3 peecTtpa;

B Crnyyasix, NpegyCMOTPEHHbIX 3akoHogaTtenbctBoM Poccuiickon ®depepauum,
M3roTaBnMBaeT KOMUIO C [OKyMeHTa 006 o6bekte HeaBMXKMMOro MMYyLLECTBa,
npeAHasHa4YeHHoro Ans caayv B apeHay, XpaHsawerocs B agMUHUCTPaLUM ropoackoro
okpyra CtpexeBon;

roTOBUT COMPOBOAUTESIbHOE MUCbMO K AAaHHOMW KOMNWW;

B CNnyyae YCTaHOBMEHUS OCHOBaHWUM AN OTKasa B NpegocTaBrneHun
MyHMUMNANbHOW YCryrn - roToBUT YyBeOOMIMeHWe o0 oTkase B NpedocTaBneHun
MYHULUUNANbHOW YCryru;

HanpaBnseT NOArOTOBIIEHHbIE MPOEKTbl JOKYMEHTOB, OOPMASAIOWNX NPUHATOE
pelleHne, Ha cornacoBaHve 1 nognucaHne Mapy ropoackoro okpyra CTpexeBomn.

91. Map ropoackoro okpyra CTpexeBon noanNUCbIBaeT BbIMUCKY (CNpaBKy) 13
peectpa WM CONPOBOAUTENbHOE MUCLMO K KOMUM [LOKYMEHTa opraHuvsauuun, wunu
yBejoOMNneHne o6 oTkase B NpefoCTaBfleHUM MyHULMNAanbHOW YCnyrn B TeyeHue 1
paboyero aHs.



92. CneuwanucTt, OTBETCTBEHHbIM 3a  pPacCMOTPEHue  3asiBfieHus U
npeacTaBneHHbIX JOKYMEHTOB, NepeaaeT NOANMCaHHY BbIMUCKY (CNpaBKy) U3 peecTpa
NN CONPOBOANTENBHOE MUCbMO C NpUiaraeMon K HeMy Konvewn OOKyMeHTa obbekTa
HeJBWXXMMOro UMyLLIeCTBa, NpeAHasHayYeHHoro Ana caayun B apenay, unu ysegomneHme
06 OTkase B NpefoCTaBNEHNUN MyHULMNANbHOW YCyrn cneunanucty, OTBETCTBEHHOMY
3a Bblaa4vy JOKYMEHTOB.

93. MakcumarnbHbI CPOK BbLINOMIHEHUS agMUHUCTPaATUBHOM npoueaypbl He
OOMMKEH NpeBbllaTh 5 pabounx gHen.

Bblgava pesynbtaTta npeaocTtaBneHnst MyHMUUnanbHON ycnyrm

94. OcHoBaHveM [fs Havana agMUHUCTPaATUMBHOW Mpouedypbl sBnsieTcs
NoCTynfieHne noAnMcaHHOM BbINUCKK (CNpaBKW) U3 peecTpa, UNn ConpoBOAUTENBHOIO
nMcbMa C npunaraemMon K Hemy Konuen AoKyMeHTa o6bekTa HeABMXKMMOro UMYLLLECTBA,
npeAHasHa4yeHHOro Ans cgayu B apeHngy, wnu  yBegomneHuss o6  oOTkase B
npeaocTaBneHnn MyHULUMNANbHOM yCryrn cneumanncTy, OTBETCTBEHHOMY 3a Bblaavy
OOKYMEHTOB.

95. Cneuuanuct, OTBETCTBEHHbIN 3a BblAa4dy AOKYMEHTOB, B [AeHb MOMy4YeHus
AOKYMEHTOB coobLlaeT 3aaBUTENtO No TenedOoHy O rOTOBHOCTU AOKYMEHTOB K BblAaye.

96. Bblgaya  pesynbTata  NpefocTaBfieHUs  MyHUUMNANbHOW  YCNyru
OCyLLLeCTBNAETCA CnocoboM, YKasaHHbIM 3asBUTENEM Mpu nojadve 3asiBNeHna U
HeobXxo4MMbIX JOKYMEHTOB Ha MOfy4YeHue MyHUUUnNansHoOW ycryru, B TOM Yucne:

npv Nu4HOM obpallieHnmn B YnpasrneHue;

npy NM4YHOM obpalleHn B MHOroYHKLUNOHANbHBIN LIEHTP;

nocpeacTBOM MOYTOBOrO OTNpPaBfieHUs Ha adpec 3asBUTEnNs, YyKa3aHHbI B
3aaBneHuu;

Yyepes NnUYHbIN KabuHeT Ha lNMopTane rocyaapCTBEHHbIX U MYHULMNANbHbIX YCyr
Tomckon obnactu (http://pgs.tomsk.gov.ru), Ha EgMHom nopTtane rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHKUnn).

97. MNpu obpaweHnn 3asButena Onsg  MNOfNydYeHUs  NOArOTOBEHHOM
WHpopMauun  cneuynanucT,  YNONMHOMOYEHHbIM  MNpPefocTaBnATb  MHOpMauuio,
yCTaHaBnMBaeT JIMYHOCTb 3asBuUTeNnd, B TOM 4ucrie npoBepsieT  OOKYMEHT,
yAOCTOBEPSOWNA NUYHOCTL. Ecnn 3a nonyyeHnem nogroToBrEHHOW WHopmaumu
obpawjaeTca npeacraBuTenb 3asBUTENd, CNeUMannucT, YNOSIHOMOYEHHbIW BblgaBaTb
OOKYMEHTbI, YCTaHaBnvMBaeT IMYHOCTb npeacTaBuTenis, B TOM 4uUcre nposepsieT
OOKYMEHT, YAOCTOBEPSAOLWMIA NNYHOCTb, @ TaKKe ero MOMHOMOYMS Ha Mony4vyeHue
MHOpMaLUK, 3anpoLLEeHHON 3asBUTENEM.

98. Cneuuwanuct, YMNOSTHOMOYEHHbIN BblAaBaTb [AOKYMEHTbl, perncrpupyet
dakT BblgayM MHOpMaUMM B KHUre y4yeTa BblAAaHHOW MHOPMaLMK, 3asBUTENb
pacnucbiBaeTcs B NOSTyYeHUN JOKYMEHTOB B KHUre yyeTa BblAaHHON MHAOPMaLMK.

99. MakcumarnbHbI CPOK BbLINOMIHEHUS agMUHUCTPATUBHOM npoueaypbl He
OOMMKEH npeBbllwaTb 3 pabounx gHen.

4. Nopagok n popMbl KOHTPOIS
3a UCMNOSTHEHNEM a4MUHUCTPATUBHOIO perfameHTa

rlOpFI,EI,OK OCYyLLEeCTBIIEHUNA TEKYLLEero KOHTpOoIiAa 3a cobnogeHnemM 1 NCnonHEHNeM
OTBETCTBEHHbLIMWU AOSMKHOCTHLIMU NLLAMU NOSTIOKEHNI AAMUHNCTPATUBHOIO
pernameHTa N NHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB, YCTaHaBMNBaKOLWNX Tpe6OBaHVIFI K
npenocrtaBrieHnto MyHVILlVIﬂaﬂbHOVI yCnyru, a Takke npuHATneEM MMun peu.leHvu7|

100. Tekywmin KOHTpOSNb 3a CcoOBGMoaAeHneM U UCMOSTHEHWEM  MONOXEHUN



aAMWHUCTPATMBHOIO  perfnamMeHTa W WHbIX HOPMAaTUBHbLIX MPAaBOBbIX  aAKTOB,
yCTaHaBnmBawwmx TpeboBaHMA K NpeaoCTaBNEeHUd  MYHUUMNANbHOW  YCNyrw,
OCYyLLEeCTBNAETCA HavyalrlbHUKOM YNpaBrneHus.

101. MopsaAnoK OCYLLECTBIEHNSA TEKYLLEro KOHTpoNns 3a cobniogeHnem u
NCNOMNHEHNEM OTBETCTBEHHbLIMU JOJTKHOCTHbIMMU niuuamm NOJIOXXEHUN
agMUHUCTPATUBHOIO  pernameHTa W  WHbIX HOPMAaTMBHLIX MNPaBOBbIX  aKTOB,
yCTaHaBnmBawLWwmux TpeboBaHns K NpegoCTaBNeHNI0O MyHULMNANBHOW YCNyrK, a Takke
NPUHATMEM UMM  peLleHun, OCYLLIeCTBNseTca B nopsgke,  YCTaHOBMIEHHOM
noctaHosrneHnem AgmuHucTpauum ropoackoro okpyra Crtpexeson ot 02.04.2014 Ne
247 «O6 yTtBepxaeHun [lopsaka OCyLEeCTBNEHUS KOHTPONSA MOSIHOTbI M KayecTBa
npegocTaBneHns MYHUUMNANbHbIX ycnyr " cobntogeHus NONOXEHUN
aAMWHUCTPATMBHbBIX pPErflamMeHToB NpeaocTaBNeHNa  MyHUMUMNAanbHbIX  YCNyr Ha
TeppuTopun ropoackoro okpyra Ctpexeson».

Mopsaok M NEPUOANYHOCTL OCYLLECTBMNEHUS MNAHOBbLIX M BHEMTAHOBbIX
NPOBEPOK NOSHOTLI U KaYyecTBa NPeAoCTaBeHNst MyHULMNANbHOW YCnyru, B TOM Yncre
nopsaoK M OpMbl KOHTPOSS 3a MOSTHOTOM U Ka4YeCTBOM NpeaAoCTaBleHs
MYHULMNAnbHOW yCryru

102. KoHTponb 3a MOMHOTOM W Ka4yeCTBOM MNpefoCcTaBneHus MyHuLMNarbHON
yCrnyru ocyLecTensieTcs B popmax:

1) npoBeaeHUs NPOBEPOK;

2) paccMoTpeHus xanob 3asisutenen Ha aencteuns (6esgencrTeme) AOMKHOCTHBIX
nuy, AOMUHUCTpPaumMn ropoackoro okpyra CTpexeBoW, MyHULMNANbHbIX CryXaLlumx,
OTBETCTBEHHbIX 3a NpefoCTaBfeHne MyHUUMNanbLHON YCIyri.

103. B uenax ocywecTBNeHUs KOHTPONA 3a MOSIHOTOM U KayeCTBOM
npenocTaBneHnss MyHUUMNanbHOW YCAyrM NPOBOLATCA MfaHOBblE M BHEMNMaHOBblE
npoBepkn. [lopagok ©M  NEepUoAMYHOCTb  OCYLLECTBIIEHUA  MMaHOBbIX  MNPOBEPOK
yCTaHaBnMBaeTCcsa nfaHoMm paboTbl AOMUHUCTPaUMM FOPOACKOro okpyra CTpexeBow.
Mpu npoBepke paccmaTpMBalOTCA BCE BOMPOCHI, CBSA3aHHbIE C MNpenoCTaBfeHUEM
MYHULUMNANbHOW yCnyru (KOMNMEKCHbIE NPOBEPKM), U OTAENbHbINA BONPOC, CBA3AHHbIN
C npefocTaBrieHMEM MyHULUMMNANbHOM YCnyru (Tematmyeckue nposepku). [posepka
TaKKe MOXeT NPOBOAUTLCS NO KOHKPETHON Xanobe 3asBuTens.

104. BHennaHoOBble MPOBEPKU NPOBOASATCA B CBA3N C NPOBEPKOW YCTpPaHEeHUs
paHee BbISIBMIEHHbIX HapyLUEHUN afMUHUCTPATUBHOIO pernamMeHTa, a Takke B criyydyae
nonyyeHnss >xanob 3asasBuTenen Ha pJgencteua (6e3gencTerMe) AOMKHOCTHBLIX Ny,
AoMnHucTpaumm ropogckoro okpyra CrpexeBoun, YnpasreHus, MyHUUMNanbHbIX
Cnyatumx.

105. PesynbtaTbl NPpOBEPKN OQOPMNAITCA B BUAE aKTa MNPOBEPKU, B KOTOPOM
YKa3blBalOTCA BbISIBIIEHHbIE HEAOCTATKM N NPEASIOKEHUS NO UX YCTPAHEHNIO.

OTBETCTBEHHOCTb AOMKHOCTHbIX ML, OpraHa, NpeaoCTaBnsoLLEro
MyHULMNArnbHy0 YCnyry, 3a pelieHns n gencteums (6esgencteme), NpuHUMaeMble
(ocyLLecTBNsieMble) UMW B XoAe NPeaoCTaBeHNs MyHULMMNANbHOW yCnyru

106. Mo pesynbTataM nNpoBedeHHbIX MNPOBEPOK, B Cry4yae BbISBNEHUS
HapyLeHnn cobnioaeHns MNOMNOXEHUA aaMUHUCTPATMBHOIO perfiameHTa, BUHOBHbIE
OOIDKHOCTHble  nuua  AMWHUCTpauun  ropoackoro  okpyra CTpexeBoW  HecyT
nepcoHanbHyl0 OTBETCTBEHHOCTb 3a pelweHna wn gencteua  (6esgencreume),
NpUHUMaemble B Xode npefoCcTaBfeHnss MyHUUMNanbHOW YCIyri.

107. lNepcoHanbHasi OTBETCTBEHHOCTb [AOSMKHOCTHbIX nuy  AAMUHUCTpaLMn
ropogckoro okpyra CrpexeBon 3akpennseTrcd B OOSDKHOCTHbIX WHCTPYKUMAX B
cooTBeTCTBMM C TpeboBaHMsMM 3akoHogaTtenbctBa Poccunckon dPegepauum u



3akoHoaaTenbcTBa ToMckom obnacTu.

MonoxeHus, xapakTepuayroLme TpeboBaHUs K NOPSIAKY U hopMam KOHTPOrs 3a
npeaocTaBneHneM MyHULMMNANbLHOWM YCNyri, B TOM Y/ACIE CO CTOPOHbI FpaXaaH, ux
00beanHEeHU 1 opraHn3auunn

108. KoHTponb 3a npegocTaBneHMeM MyHUUMNAanbHOW yCryru, B TOM 4ucne co
CTOPOHbI rpaxaaH, X obbeguHEeHUn U opraHusaunin, ocyLLLeCTBNSETCA NOCPeaCTBOM
nybnukaumm cBedeHun O JedATenbHOCTWM  AAMMHUCTpauMM rOpOACKOro  oKpyra
CTtpexeBou npu npefocTaBneHnm MyHUUUNanbLHOM yenyri, NonyYeHns rpaxgaHamm, ux
00begMHEHNAMM N OpraHM3auns M akTyarlbHOW, NONTHOW N AOCTOBEPHOM MHAOPMALMK
0 rnopsgke npegocTtaBfieHUs MYHUUMNANbHOW ycryrm u obecneyeHus BO3MOXXHOCTU
pocygebHoro (BHecyaebHoro) paccmMoTpeHmns xanob.

5. [locynebHbin (BHecyaebHbIN) nopsaaok obxxanoBaHUs peLleHnin n 4eNCTBUN
(6e3pencTBnda) opraHa MECTHOIO camoyrnpasneHns, NpegoCTaBNAoLEro
MYHULMNANbHYO YCRyry, a Takke X OSMKHOCTHbBIX NL, MyHULMNANbHbIX CAyXalmx
MpaBo 3aaBuTENA NoAaTh Xanoby Ha pelleHna n (Mnn) gencrems (besgencraeme)
opraHa,
NPeoCTaBNALLEr0 MyHULMMNANbHYIO YCAYry, a TakkKe ero OMMKHOCTHbIX ML,
MYHULMNANbHbIX CAyXXaLux Npu NpegocTaBneHnm MyHULUNansHOM yCcnyrm

109. 3asBuTenu BnpaBe obxanoBaTb pelleHus, AencTeusa (besgencreue)
AaMuUHUCTPaLmMK ropoackoro okpyra CTpexeBoW, AOMKHOCTHbIX MWL, MYHULUNANbHbLIX
cnyxawmx B gocyaebHom (BHecyaebHOM) nopsiake.

110. O6xanoBaHve genctBui (6esgenctsns) YnpaBneHusi, JOMKHOCTHBLIX N
YnpasneHus, MyHUUMNAnbHbIX CAYXalWux, a TaKke peweHun, MpUHUMaeMbIX
(ocywiectBnsAemMblx) MMM B Xode MNPeAoCTaBneHuss  MyHUUMNanbHOW  YCryru,
npou3BoauTcsa B gocygebHom (BHecyaebHOM) nopsake nyTem nogayn 3asiBuTenem
Xanobbl B opraH MeCTHOro caMmoyrnpasneHus Unn JOMKHOCTHOMY NLLY.

MpeameT xanobbl

111. Mpegmetom pocyaebHoro (BHecyaebHoro) obGxanoBaHus  ABNAKOTCS
JencTeums (6espenctBne)  YnpaBneHusi,  AOOSMKHOCTHbIX  NuUU  YNpaBneHus,
MYHMUMMANbHbIX  CAyXawWuxX, a Takke MpvHMMaemMble UMK  peLeHna  npu
npegocTaBNeHnM MyHUUMNANsLHOW YCNyrn, B TOM YUCHe CBA3aHHbIE C:

HapyLleHMeM CpoKa permcTpauumn 3anpoca 3asBuTens O npeaocTtaBneHun
MYHMLMNANbHON yCnyru;

HapyLLeHMEM CpOKa NpeaocTaBneHns MyHULMNanbHOW yCnyru;

TpeboBaHNEM y 3aaBUTENA OOKYMEHTOB, HE MPEeAYyCMOTPEHHbLIX HOPMATUBHLIMU
npaBoBbiMM akTamu Poccuinckon ®Pepepaunmn, HOpPMaATUBHLIMU MNPAaABOBbLIMK aKTamu
Tomckon ob6nactn, MyHuUMNanbHbIMX MNPaBOBbIMM akTamu Ans NpegoCTaBreHus
MYHULUNANbHOW YCRyru;

OTKa3oM B Npueme [OOKYMEHTOB, MNpefoCTaBfieHne KOTOPbIX NpeaycMOTpeHOo
HOpPMaTMBHbIMM MNpPaBoBbIMW akTamu Poccurickon ®Pegepaunn, HOPMaTUBHLIMU
NpaBoOBbIMW akTamum ToMCKOM 06nactv, MyHMUMNANbHbIMW MPaBOBbIMW aKTamMu Ans
npenocTaBneHns MyHULMNAnNbHOM yCNyru, y 3asaBuUTens;

OTKa30M B NpegoCcTaBNeHnn MyHUUMNANbLHOW YCIyrn, ecnn OCHOBaHUA oTKasa He
npeaycMoTpeHbl doeeparnbHbIMM 3aKOHAMU U NPUHATBIMA B COOTBETCTBUM C HUMMU
WHBbIMU HOPMaTUBHbLIMU NpPaBoOBbIMW akTamu Poccunckon degepaumm, HopMaTUBHBIMU
npaBoBbIMK akTaMmu ToOMCKON 006nacTu, MyHMUMNanbHbIMU MPaBOBbLIMU akTaMu;

3aTpeboBaHMeEM C 3asBUTENS MNpU NPeaoCTaBNEHUN MYHUUMMANBHOW YCNyru
nnatbl, He nNpPeaycCMOTPEHHON HOPMAaTUBHbIMW NPaBOBbIMM akTamn Poccuimckon



degepaunmn, HOpMaTUBHBIMU NPABOBbLIMK akTamu TOMCKOM 061acTh, MyHMLMNANbHBIMN
NpaBOBbIMU akTamu;

OTKa30M oOpraHa, npefoCcTaBnAlLWEro MyHUUMNanbHy YyCryry, AOSDKHOCTHOro
nvua  opraHa, npefocTaBnsloWero MyHuMUMnanbHYK — ycnyry, B  UCMpaBrieHuun
AOMNyLEHHbIX OnevyaTtok M OowuMbOK B BblOAaHHbIX B pe3ynbTate npeaocTaBneHuns
MyHMUMNANbHOW YCNyru AOKyMeHTax nnbo HapylleHue YyCTaHOBMIEHHOro Cpoka TaKux
ncnpasneHni.

OpraHbl MECTHOIrO camoynpaBneHns, yNnofIHOMOYEHHbIE HA PacCCMOTPEHME
Xanobbl 1 AOIMKHOCTHbIE NLUA, KOTOPbIM MOXET ObiTb HanpaBneHa xanoba

112. Xanoba Ha penctBua (6e3gencteue) YnpaBneHusi, AOMKHOCTHbIX 5L
YnpaBneHns, MyHULMNanbHbIX CAyXalnx, a Takke Ha NpuUHMMaemMble UMW peLleHUus
npv NpegoCTaBNEeHMM MyHMLUMNANBHOW YCIYrn, MOXeT ObiTb HanpaBneHa:

HaYanbHUKY YnpaBreHus;

3amectutento Mapa ropoackoro okpyra CTpexeBon No 3KOHOMUKE N (hUHaHCcaM;

Mapy ropogckoro okpyra CtpexeBon.

Mopsaok nogaym U PacCMOTPEHMUS XKanobbl

113. Xanoba pomkHa cogepxathb:

HaUMeHOBaHWE  oOpraHa, MpegoCTaBNAWEro  MYHUUMNANbHYO  YCnyry,
OOSDKHOCTHOrO  Nvua  opraHa, NpeaoCTaBMsAOWEro  MyHAUMMNANbHYO  YCNyry,
MYHULUMNANbHOrO  CrniyXawlero, peweHns u  aencteus  (6e3genctene)  KOTopbIxX
obxanytoTcs;

damunuio, UMsi, OT4YECTBO (NPU HanNUyuKM), CBEAEHUA O MECTEe XUTENbCTBa
3aaBuTens - omsnyeckoro nuua nMbo HaMmeHoBaHUE, CBEAEHUA O MECTE HaXOXOAEHUS
3asBUTENS - HOPUANYECKOrO Nvua, a Takke HoMep (HoMepa) KOHTaKTHOro TenegoHa,
agpec (agpeca) aneKkTpoOHHOW MoYThbl (MNP HanM4yMmM) U NOYTOBLIM agpec, MO KOTOPbIM
OOMKeH BbITb HanpaBneH OTBET 3asABUTENIO;

cBefeHna 06 obxanyembix peleHuax v genctemax (6esgenctsum) opraua,
NnpeaoCcTaBnsoLLErO MYHULMNANbHYO ycnyry, €ro  [JOJKHOCTHOro nuua,
MYHULMMNANbHOMO Cry)XXallero;

AOBOAbl, HA OCHOBaHWN KOTOPbIX 3asiBUTENb HE COrfaceH C peLUeHUEM WU
aenctenem (besgenctenem) opraHa, NPeoCTaBNAOWEr0 MyHUUMNANbHYIO YCNyry, ero
AOIMKHOCTHOrO  nvua, MyHMUMNanbHOro cnyxawero. 3assutenem Moryt  ObiTb
npeacTaBneHbl AOKYMEHTbl (Npu Hanuuun), nogTBepXgawolmne [oBOAbl 3asBUTENS,
nnbo nx konumn.

114. B cnyyae, ecnu xanoba nopgaetca 4vepe3 NpeacTaBUTENSa 3asaBUTENS,
TaKkKe NpeacTaBnseTca AOKYMEHT, NOATBEPXKOAOLWMIA NOTHOMOYUSA HA OCYLLECTBIEHNE
OEencTBMA  OT uUMeHu 3aaBuTend. B kayecTBe [OOKymMeHTa, noATBepXAdaroLlero
NOSIHOMOYMS Ha OCYLLECTBNEHNEe LENCTBUAN OT WMMEHU 3asBuUTENd, MOXeT ObiTb
npeacTaBneHa:

odopmMneHHasa B COOTBETCTBUMN C 3akoHoaaTenbCcTBOM Poccuickon degepauunm
[OBEpPEeHHOCTb (ANna pusndeckux nuu);

odopmMneHHasa B COOTBETCTBUM C 3akoHoaaTenbcTBOM Poccuickon degepauunm
OOBEPEHHOCTb, 3aBepeHHas nedvatblo 3assutena (Npy  Hanuuum nedatn) u
nognucaHHasa pykoBoAUTENEM 3asiBUTENSA UMK YMNOSHOMOYEHHbIM 3TUM PYKOBOAUTENEM
nMUoM (AN PPUANYECKUX NnL);

KONusi peLlieHnsa 0 HasHadeHun unn ob nsdbpaHum Nnbo npukasa O Ha3HaYeHuu
M3MYECKOro nuua Ha JOMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe hmM3n4ecKkoe nmuo
obnagaet NnpaBoM OENCTBOBATb OT UMEHU 3asBuTeNs 6e3 4OBEPEHHOCTW.

115. Mpuem xanob6 B nNUCbMEHHOW opMe Ha OymMaxHOM HocuTene



ocyllecTBnaeTca YnpasrneHmeM, B MecTe npefocTaBneHns MyHUUMnansHon ycnyru (B
MecTe, rge 3asdBuTENb Mnogasarn 3anpoc Ha MonyyYyeHue MyHUUMNarbHOW YCryru,
HapylweHne nopsaka Kotopowm obxanyeTcs, NMOO B MecTe, rae 3asiBUTENEM MOfyYeH
peaynbTaTt yKazaHHON MyHULMNAnNbHOW YCNyru).

116. Xanoba B nuCbMeHHON hopme Ha ByMaKHOM HOCUTENE MOXET ObITb TaKke
HanpasneHa o noyTe.

117. B cnyyae nogaym xanobbl B NCbMEHHON hopme Ha BymaxxHOM HocuTene
npu IMYHOM MpuvemMe 3asBuTenb NpeacTaBnseT OOKYMEHT, YOOCTOBEpPSALWUn ero
NIMYHOCTb B COOTBETCTBUN C 3aKOHoAaTenbCcTBOM Poccuinckon denepauum.

118. B anekTpoHHOM Buae »xanoba MoxeT ObiTb nogaHa 3asBUTenem
nocpeacTBoM:

opMuManbHOro cawTa opraHa, NpeaoCcTaBMAWEro MyHUUMNAanbHyl YCnyry:
www.admstrj.tomsk.ru B pasgene «MyHuumnanbHble ycnyrm», B cetn NHTepHeT;

EauHoro noptana rocygapCTBEHHbIX U MyHULMNAMNbHBIX YCNYr (PYyHKUUR);

MNMopTana rocyaapCTBEHHbIX U MyHUUMNanbHbIX ycnyr Tomckon obnacTu.

119. Mpn nopgaye xanobbl B 3MEKTPOHHOM BMAE LOOKYMEHTbl, yKa3aHHble B
nyHkTe 115 agMUHUCTPATUBHOrO pernameHTa, MoryT ObiTb npencraBneHbl B ¢opme
SNEKTPOHHbLIX [OOKYMEHTOB, MNOAMUCAHHbIX 3JNEKTPOHHOW NOAMUCLIO, BWAO KOTOPOW
npegycMoOTpeH 3akoHogaTtenscTtBoM Poccuickon degepaumn, nNpy 3TOM [OKYMEHT,
YyAOCTOBEPSIOLLMI IMYHOCTb 3asaBuTens, He TpebyeTcs.

120. Xanoba paccmaTpmBaeTcs HadanbHUKOM Ynpaenewusa. B cnyyae, ecnu
obOXanylTca pelleHna HadanbHuka YnpasneHus, xanoba nogaetca Ha ums Mapa
ropoAckoro okpyra CtpexeBoW.

121. B cny4ae, ecnu xanoba nogaHa 3asiBUTENIEM B OpraH, B KOMMETEHLMNIO
KOTOPOro He BXOOMUT NPUHATUE peLleHns no xanobe, B TeyeHme 3 pabounx gHen co aHA
€ee pernctpauum ykasaHHbli opraH HanpasnsieT xanoby B YNONMHOMOYEHHbIM Ha ee
paccMOTpeHne opraH U B MNUCbMEHHOW opMe UWHOPMUPYET 3adABUTENS O
nepeHanpasneHun xanobsbl.

122. Tpn 9TOM CPOK pacCMOTpPeEHUs xanobbl NCHMCNAETCHA CO OHSA perncrpaumm
Xanobbl B yNONMHOMOYEHHOM Ha €e pacCMOTPEHUE OpraHe.

123. Xanoba moxeT 6bITb NogaHa 3asiButenem yepes MOLL. MNpu noctynneHun
xanobbl M®L| obecneumBaeT ee nepenady B YNOSIHOMOYEHHLIM HA €€ pacCMOTPEHME
opraH B Mopsiike U CPOKWU, KOTOpble YCTAHOBMEHbI COrnaleHneM O B3auMoOencTBumu
mexagy MLl n opraHom, npeaocTaBnAwLWMM MYHULMNANbHY YCNyry, HO He No3aHee
cnegytowero paboyero AHs Co AHA NOCTYNNEHNS Xanobbl.

124. >Xanoba Ha HapylleHune nopsgka npeaocTaBieHns MyHUUMNanbHOW yCryru
Mo®LL paccmatpuBaeTcs opraHoMm, MpPedoCTaBNSAWMM  MYHULMNAIbLHYIO  YCNyry,
3aKnoYyMBLUIMM corfawleHMe O B3aumopencTsuu. [lpyM 3TOM CpPOK pacCcMOTpeHUs
Xanobbl ncuMcnaeTca co OHA perncTpauum xanobbl B YNONHOMOYEHHOM Ha ee
paccMOTpeHne opraHe.

Cpokun paccMmoTpeHus xanodbl

125. Kanoba, noctynuBwas B YnpasreHue, MNOANEXUT perucrpaumm He
nosgHee crniegytowero paboyero pgHA co AgHa  ee  noctynnenus.  XXKanoba
paccmaTpuBaeTca B TedeHne 15 pabounx gHen co aHA ee perncrpaumn.

126. B cnyyae obxanoBaHuss  OTkasa  oOpraHa, npenocTaBnAlLLEro
MYHULMNANbHYIO YCNyry, ero AOSHKHOCTHOrO nuua B nNpuemMe LOKYMEHTOB Yy 3asBUTENS
nmbo B mncnpasneHun OOMyLLEHHbIX OneYyaTok M ownboK unm B cnydae obxanosaHus
3asiBUTENEM HapyLleHUs1 YCTaHOBMEHHOrO CpoKa TakuMx wucnpaeBneHun xanoba
paccMaTpmBaeTcs B Te4yeHne 5 paboumnx AHEN CO OHA ee perucTpauum.

PesynbTat paccmoTpeHuns xanobbl
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127. Mo pesynbTataM paccMOTpeHns obpalleHnss Kanobbl YNONHOMOYEHHbIN
opraH nNnpuHMUMaeT OOHO U3 CreayoLWnNX peLleHu:

1) yooBneTBopsieT xanoby, B TOM Yncrne B opMe OTMEHbI NPUHSATOrO peLLeHUs,
ncnpaeneHns OONYLEHHbIX OpraHoM, NpefoCTaBMSAWMM MYHUUMNANbHYKO YCnyry,
onevyaTtok M ownbok B BblAAHHbIX B pe3ynbTaTe NpeaoCTaBneHns MyHULMNanbHON
yCcnyru OOKyMeHTax, Bo3BpaTa 3asBUTENI0 AEHEXHbIX CpeaCcTB, B3UMaHMUe KOTOPbIX He
npegycMOTPEHO HOPMaTMBHbIMW  NpaBOBbIMW  akTamu Poccuiickon depepauuu,
HOpMaTUBHbLIMW NMPaBOBbIMK akTamu Tomckon obnactv, MyHUUUNanNsHbIMU NPaBoOBbIMU
aKkTamu, a TaKke B UHbIX popMaXx;

2) oTKa3blBaeT B y4OBETBOPEHUN XKanobbl.

128. YNOMHOMOYEHHbI Ha pacCMOTpeHne >kanobbl opraH OTKa3biBaeT B
yAOBMNEeTBOPEHUN anobbl B CneayloLwmx cnyyasx:

Hanu4ne BCTYNUBLLEIO B 3aKOHHYIO CUMY pelleHnda cyaa, apbutpaxHoro cyaa no
Xanobe o TOM e npegMeTe 1 Mo TeM XXe OCHOBaHUAM,;

nogava xanobbl NMLOM, NOSIHOMOYMS KOTOPOro He MoATBEPXAEHbI B MOPSAKe,
yCTaHOBIIEHHOM 3akoHoAaTenbcTBOM Poccunckon degepaunm;

Hanuune pelweHns no >xanobe, NPUMHATONO paHee B OTHOLIEHWW TOro e
3aaBUTENA 1 MO TOMY Xe npegMeTy Xanobsbl.

129. YNONMHOMOYEHHbI Ha paccMOTpeHue anobbl opraH BnpaBe OCTaBUTb
Xanoby 6e3 oTBeTa B cnefyloLmnx criyvasx:

Hanuune B >xanobe HeueH3ypHbIX NMBO OCKOPOUTENbHBIX BbIPAXEHWU, Yrpo3
XW3HW, 300POBbLI0 N UMYLLECTBY AOSMKHOCTHOMO NMLUa, a Takke YeHOB ero CeMbM;

OTCYTCTBME BO3MOXHOCTM MNPOYMTaTb Kakyl-nnmbo uyacTb TekcTa xanobbl,
damunuio, nms, oT4yecTBO (NPU HanmMyuu) U (MNK) MNOYTOBBLIA agpec 3asBUTEnNd,
yKa3aHHble B xanobe;

ecnn B Xanobe He ykasaHbl haMUnNna rpaxkgaHuHa, HanpasuBLLErO Xarnoby, u
NOYTOBbIV aapec, NO KOTOPOMY AOSPKEH ObITb HanpasneH OTBET Ha xanoby;

ecnu B xanobe coaepXuTcs BOMPOC, Ha KOTOPbI €My HEOOHOKPATHO AaBarnuvcb
MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HanpasnsembiMn obpallieHnsamm, u
npy 3TOM B Xarnobe He NPMBOAATCH HOBble OOBOAbI UM OBCTOATENBLCTBA, HaYalbHUK
YnpaBneHus, AOMKHOCTHOE NNLO NMBO YNOTHOMOYEHHOE Ha TO NMLO BnpaBe NPUHATb
peweHne o 6e30CHOBATENbHOCTM OYepenHON Xanobbl 1 NpekpaweHUn nepenunuckn c
3asgBuTENEM MO [JaHHOMY BOMpPOCY MpW YCMOBMW, YTO YKasaHHad W paHee
HanpasnsemMble >anobbl HanpaBnNANUCb B YnNpaBneHne Wunu ogHOMY W TOMY Xe
OOIMKHOCTHOMY nuuy. O JaHHOM pelleHun yBeOOMIISeTCa 3asiBuTerlb, HanpaByBLUUK
xanooy;

eCcnu OTBET NO CyLLEeCTBY NOCTaBMNEHHOrO B anobe Bonpoca He MOoXeT 6bITb AaH
6e3 pasrnawleHusi cBeeH1I, COCTaBNALLMX FOCYAapCTBEHHYIO UMM UHYIO OXpaHSaeMyto
denepanbHbIM 3aKOHOM TalHy, rpakgaHwHy, HanpasuBLLUEMY Xanoby, coobiaeTtcs o
HEBO3MOXHOCTN JaTb OTBET MO CYLLEeCTBY MOCTaBMEHHOro B HEeW BOMpoca B CBA3M C
HeOoNMyCTUMOCTbLIO pa3rnalleHns yKa3aHHbIX CBEe4EeHUMN.

130. He nosgHee OHSA, cnegyrowlero 3a AHEM MPUHATUS PeLLEHUs, YKa3aHHOro B
nyHKTe 128 agMWHUCTPATMBHOIO perfiaMmeHTa, 3asiBUTemNt0 B NMMCbMEHHOW hopMe U Mo
XenaHui 3asBUTENSA B 3NEKTPOHHOW (bopme HanpaBfsieTCa MOTUBMPOBAHHLIA OTBET O
pesynbTatax paccMoTpeHus xanobbl (cnocobom, ykaszaHHbIM 3asBUTENeM B xanobe:
NINYHO, MO MOYTE UNWN INEKTPOHHOMN NOYTON).

131. OtBeT nO pesynbTatam pPacCMOTPeHUsa xanobbl NoAnMCbIBaeTCS
YMNOMMTHOMOYEHHbIM Ha pacCMOTPeHWe Xanobbl OOMMKHOCTHBIM  NULUOM  OpraHa,
npegocTaBNALWEro MyHULMNAansHy yCryry.

132. B cnyyae ycTaHOBeHWs B Xo4e WM NO pesynbTaTam pacCMOTPEeHUs
Xanobbl Npu3HaKoB cocTaBa alMUHUCTPATUBHOIO npaBoHapyLleHus,
npegycMoTtpeHHoro  ctatben 5.63  Kogekca  Poccuiickon — ®epepauumn o6
afMUHUCTPATUBHBIX MpPaBOHAPYLUEHUAX, WMAW MPU3HAKOB COCTaBa MpecTynneHns
OOJDKHOCTHOE ML, YMOSTHOMOYEHHOE Ha paccMOTpeHue xanob, HesdameanutenbHO



HanpaensieT UMeoLMecs: MaTepuarnbsl B OpraHbl NPOKypaTypbl.

Mopsgok HoOpMUPOBaHNA 3adBUTENSA O pedyrbTaTax
paccMOTpPEHUS xanobbl

133. B oTBeTe no pesynbtatamMm pacCMOTPEHMS XKanobbl Yyka3biBalOTCA:

HaMMeHoBaHWe  opraHa, nNpPegoCTaBMSAOWEr0  MyHAUMNANbHYO  YCryry,
paccMOTpeBLUEro anoby, OOMKHOCTb, hamMunnd, umMs, OT4eCTBO (MPWU HanMyuu) ero
AOIMKHOCTHOrO NLa, NPUHSBLUErO peLleHne no xanobe;

HOMep, faTa, MeCTO MPUHATUA peLLeHUs], BKMYasi cBeAeHUS O OOSMKHOCTHOM
niue, MyHuumnanbHOM cryXallem, peweHve unu gencteue (6es3gencrasmne) KoToporo
obxanyetcs;

hamunnus, M4, 0THECTBO (MPU HaANMYUKU) UM HaMMEeHOBaHWe 3asBUTENS;

OCHOBaHWA O51s NPUHATUS peLLeHunst Nno xanobe;

NpUHATOE No xanobe pelleHune;

B cnyyae, ecnu xanoba npu3HaHa OBOCHOBAHHOW, - CPOKM YCTPaHEHUs
BbISIBNEHHbIX HapylWeHWA, B TOM 4MCMe CpOK NpedocTaBneHnsa pesynbrarta
MYHULUUNANbHOW YCRyru;

CBeAeHUs 0 nopsiake obxanoBaHUs NPUHATOrO Mo Xanobe pelueHus.

Mopsiaok oGxanoBaHWs pelleHus No xanobe

134. 3asBuTtenb BnpaBe ob6xanoBaTb pelleHne no xanobe, npuHMMaemoe
OOIDKHOCTHBIM - NMUOM, B cyaebHOM nopsake B COOTBETCTBUMM C  FPaK4aHCKUM
npoueccyanbHbIM 3akoHodaTenscTBoM Poccunckon denepaumu.

lMpaBo 3aaBMTENS Ha NONyYeHne nHpopmauumn n JOKYMEHTOB,
HeobxoauMbIX Anst 060CHOBaHNA U PacCMOTPEHUS XKanobbl

135. 3asBuTenb UMeeT MpaBO Ha nofiyyeHne uHdopMauMm U LOOKYMEHTOB,
HeobxoauMbIx Ansi 060CHOBaHWS U pacCMOTPEHMUS Xanobbl, Npy yCnoBMMK, YTO 3TO He
3aTparmBaeT npasa, CBOOOAbl M 3aKOHHblE MHTEPECHI OPYrMX NUL M YTO YyKasaHHble
OOKYMEHTbl He cofepXaT CBeLeHMs, COCTaBnslLWMe TrOCy4apCTBEHHYID WN UHYHO
OXpaHsaeMyto 3akoHogaTenbcTBoM Poccuinckon degepaumm TamHy.

136. MNpn nogaye kanobbl 3asBUTENb BMpaBe MOMYYUTb CregyoLLyio
NHOPMaLNIO:

MECTOHaxXOXaAeHne YrnpaBneHus;

nepeyeHb HOMepoB TenedOoHOB Afsi MOSyYeHUsI CBELEHUA O MNPOXOXAEHUU
npoueayp No pacCMOTPEHUIO XKanoobbl;

MECTOHaXOXAEHNE OpPraHOB MECTHOro camoynpaBneHus, amunmm, UMeHa,
oTyecTBa (MPY HaANU4YMK) N SOMMKHOCTU UX PYKOBOAUTENEN, a TakkKe AOMKHOCTHbIX ML,
KOTOPbIM MOXET ObITb HanpaBneHa xanoba.

137. TNpun nogadve xanobbl 3agBMTENb BNpaBe NOMyyYnTb B YNpaBneHUn KOnuu
OOKYMEHTOB, noATBepXaawwmx obxanyemoe pfenctene (6es3gencreme), pelleHue
AOIMKHOCTHOrO nuua.

Cnocobbl nHhopMMpoBaHUs 3asBUTENEN O NopsiaKe
nogayv n paccMOTpPEeHUs anoobbl

138. MIHopmupoBaHme 3asiBuTENEM O MOpsSiAKe nodayM M pacCcMOTPEHUSA
Xanobbl Ha pelweHna un gencteusa (6esgencteme) YnpaBneHusi, OOSMKHOCTHbLIX N
YnpaBneHus, MYHUUMNANbHbLIX  CAYXaLuuX, ocyLlecTBnsgeTcs nocpeacTsomM
pasmMeLleHna nHopmaumMm Ha cTeHgax B MecTax npefocTaBneHusi MyHULmMnarbHOW
ycrnyru, Ha oduumanbHOM cante AgMUHUCTpaUMM ropoackoro okpyra CTpexeBown, Ha



EovHom nopTtane rocyaapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (dyHkuun), B ML, a
TakKe B YCTHOM U (MNK) NMCbMEHHOW hopme.



MpunoxeHwne 1

CnpaBo4Has uHdopmauus o mecTe HaxoXxaeHus, rpacduke padboThbl,
KOHTaKTHbIX TenedoHax, agpecax 3f1eKTPOHHOMU NO4Thbl OPraHoB,
npeaocTaBnAWMX MyHULMNANbHYIO YCNYry, UX CTPYKTYPHbIX noapasaeneHun u
opraHuMsauumn, y4acTByHOLUX B NpeaocTaBneHUn MyHULMNanbLHON yCrnyru

1. AamuHucTpaums ropoackoro okpyra CtpexeBon.
Mecto HaxoxgeHus AgMUHUCTpaumm ropoAackoro okpyra CrTpexeson: T.
CtpexeBown, ynuua EpmakoBa, 46a.
Mpadumk paboTbl AQMUHUCTPaLMK ropogckoro okpyra CTpexeBou:

lMoHepenbHUK: ¢ 8.30 go 17.30-pabo4ee Bpems

¢ 12.30 po 14.00 - Bpemsi obegeHHOro nepepbiBa
BTopHuk: ¢ 8.30 po 17.30-paboyee Bpems

¢ 12.30 go 14.00 - Bpema obeaeHHOro nepepbisa
Cpena ¢ 8.30 go 17.30-pabo4ee Bpems

¢ 12.30 po 14.00 - Bpemsi obegeHHOro nepepbiBa
YeTtBepr: ¢ 8.30 po 17.30-paboyee Bpems

¢ 12.30 go 14.00 - Bpema obeaeHHOro nepepbisa
MNatHuya: ¢ 8.30 go 16.00-paboyee Bpems

¢ 12.30 po 14.00 - Bpemsi obegeHHOro nepepbiBa
Cy66oTta BbIXOAHOW AEeHb
BockpeceHbe: BbIXOOQHOW A€Hb.

['padpmk npnema 3assutenen B AOMUHUCTPaUUKM ropofackoro okpyra CTpexeBon:

NoHepenbHUK: ¢ 8.30 po 17.30-paboyee Bpems

¢ 12.30 go 14.00 - Bpemsa obeaeHHOro nepepbiBa
BTopHuK: ¢ 8.30 po 17.30-paboyee Bpems

¢ 12.30 po 14.00 - Bpemsi obegeHHOro nepepbiBa
Cpena ¢ 8.30 go 17.30-pabo4ee Bpems

¢ 12.30 go 14.00 - Bpema obeaeHHOro nepepbisa
YeTtBepr: ¢ 8.30 po 17.30-paboyee Bpems

¢ 12.30 po 14.00 - Bpemsi obegeHHOro nepepbiBa
MatHuua: ¢ 8.30 go 16.00-pabo4ee Bpems

¢ 12.30 po 14.00 - Bpema obeaeHHOro nepepbisa
Cyb66oTa BbIXOAHOW OEeHb
BockpeceHbe: BbIXOOQHOW OEHb

MoutoBbIN agpec AgMuHUCTpaumm ropogckoro okpyra Crpexeson: 636780,
Tomckasa obnacTtb, ropogckon okpyr CtpexesoMu, yn. Epmakosa, 46a.

KoHTakTHbIN TenedoH: 8 (38259) 5-10-01.

OdmumaneHbin cant AgMUHUCTpPaUMM ropoackoro okpyra CTpexeBon B CeTU
WHTepHeT: www.admstrj.tomsk.ru.

AOpec anekTpoHHOM noyTbl AOMUHUCTpaunMn ropoackoro okpyra CrtpexeBon B
cetn NHTepHeT: office@admstrj.tomsk.ru.

2. YnpaBreHne MWMYLLECTBEHHbIX W 3eMerlbHbIX OTHOLWEHU AOMUHUCTpauuu
ropofckoro okpyra CTpexeBomu.


http://www.admstrj.tomsk.ru/�
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MecTo HaxoxgeHus YnpaBneHUs MMYLLECTBEHHbIX U 3eMeSbHbIX OTHOLLEHUN
AgmnHncTpaummn ropogckoro okpyra Ctpexeson: r.Ctpexeson, ynvua Epmakosa, 46a,
1 aTax kabnHeT Ne39,38.

Npachmk paboTbl YNpaBneHUs MMYLLECTBEHHbIX W 3EeMESIbHbIX OTHOLLUEHWN
AOMUHUCTpaLMM ropofckoro okpyra CTpexeBou:

NoHepenbHUK: ¢ 8.30 po 17.30-paboyee Bpems

¢ 12.30 go 14.00 - Bpemsi obeaeHHOro nepepbiBa
BTopHuK: ¢ 8.30 po 17.30-paboyee Bpems

¢ 12.30 po 14.00 - Bpemsa ob6eneHHOro nepepbiBa
Cpepa ¢ 8.30 po 17.30-paboyee Bpems

¢ 12.30 go 14.00 - Bpemsi obeaeHHOro nepepbiBa
YeTBepr: ¢ 8.30 go 17.30-pabo4ee Bpems

¢ 12.30 go 14.00 - Bpemsi obeaeHHOro nepepbiBa
MNatHuya: ¢ 8.30 go 16.00-paboyee Bpems

¢ 12.30 po 14.00 - Bpemsa ob6eneHHOro nepepbiBa
Cy66oTta BbIXOAHOW AEeHb
BockpeceHbe: BbIXOOHOW OEHb.

padhmk nprvema 3asButenen B YNpaBnNeHUUM UMYLLECTBEHHbIX W 3eMerbHbIX

OTHOLWEeHU AOMUHUCTPaLMM ropoAckoro okpyra CTpexeBon:

NoHepenbHUK: ¢ 8.30 po 17.30-paboyee Bpems

¢ 12.30 go 14.00 - Bpemsi obeaeHHOro nepepbiBa
BTopHuK: ¢ 8.30 po 17.30-paboyee Bpems

¢ 12.30 po 14.00 - Bpemsa ob6eneHHOro nepepbiBa
Cpepa ¢ 8.30 po 17.30-paboyee Bpems

¢ 12.30 po 14.00 - Bpemsa ob6eneHHOro nepepbiBa
YeTBepr: ¢ 8.30 go 17.30-pabo4ee Bpems

¢ 12.30 go 14.00 - Bpemsi obeaeHHOro nepepbiBa
MNatauua: HenpueMHbln OeHb
Cy66oTa BbIXOAHOW A€Hb
BockpeceHbe: BbIXOOHOW OEHb.

[MoyToBbLIN agpec YnpaBneHUss MMYLLECTBEHHbIX U 3eMerbHbIX OTHOLLEHUN
AoMUHUCTpaummn ropofckoro okpyra Ctpexeson: 636780, Tomckasa obnacTb, ropoacKomn
okpyr Ctpexeson, ynuua EpmakoBsa, 46a.

KoHTakTHbIN TenedhoH: 8 (38259) 3-91-20, 5-16-65, 5-27-47.

OdmumaneHbIin canT YnpaBneHna UMYLLECTBEHHbIX U 3eMESIbHbIX OTHOLUEHWUN
AOMUHUCTpaUmn ropoacKoro oKpyra CtpexeBon B cetun NHTepHeT:
www.admstrj.tomsk.ru.

AOpec 9nekTpoHHOM MOYTbl YNpaBneHUs UMYLLEeCTBEHHbIX U 3eMerbHbIX
OTHOWEHM AaMuHUCTpauum ropoackoro okpyra CrtpexeBon B ceTu WHTepHeT:
Silizneva@admstrj.tomsk.ru.
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MpunoxeHwne 2

dopma 3aABneHUs 0 NpeaoCcTaBeHUM MyHMLUNANbLHOW yCnyru
«MpepocTaBneHne nHcopmaumm 06 o6beKkTax HeABMKUMOIro UMYLLECTBaA,
HaxopAsLerocsi B CO6CTBEHHOCTU ropoAckoro okpyra CtpexeBon u
npefHa3sHa4YeHHbIX ANA cAa4vy B apeHay»

Mapy ropogckoro okpyra CtpexeBou

3AABIIEHNE

A,
(dbamnnna, ums, OT4eCTBO (M3n4eckoro nuua nmbo HanmMeHoBaHWE HPUONYECKOTO
niua)

3aperncTpupoBaHHbIi Mo afapecy:

(agpec pernctpaunn)

npowy npegocTaBuTb WHpopmaunio o6 obbekTe(-ax) HeABMXKMMOro MMyLLECTBA,
HaxoasaLeMcs(-Mxcs1) B MyHMUMNANbHON COOCTBEHHOCTM U NpeaHa3HayYeHHOM(-bIX) Ans
chayv B apeHgy, pacronioXeHHOM(-bIX) Mo aapecy:

(appec nomelleHus)

(noannck 3aaBuTens - pusndeckoro nuua) (vHMUKnanel, bamunms)

(KOHTaKTHbIN TenedoH) nvua nubo pykosoauTens IOpUANYECKOro nuua, UHoro
YNOSIHOMOYEHHOIO Nuua)



MpunoxeHwne 3

Bnok cxema npepnocraBneHnsa myHuuunansHomn yenyru «lpepocraBneHuwe
MHdopmauum o6 o6 bLeKTax HeABMKUMOro UMyLLeCcTBa, HaXoAsLWEerocs B
CcoGCTBEHHOCTU ropoacKkoro okpyra CtpexxeBon 1 npeaHasHa4YeHHbIX ANA caaym

B apeHAay»

HET

|

[Tpuem 3asBieHUsI U JOKYMEHTOB,
HEOOXOAMMBIX JIJIS TTPETOCTABIICHUS
MYHUIIUTIATBHON YCIYTH

X

yCIIyTH

PaCCMOTpeHI/Ie 3asBJICHUA U JOKYMCHTOB,
IMPUHATHUEC PCHICHUA O ITPCAO0CTABJICHHUHN NI 00
O0TKa3€ B IIPECA0CTAaBJICHUHA MYHI/IHI/IHaHBHOﬁ

l

Hannune ocHOBaHUM 1A
OTKa3a B MPEI0CTABICHUN
MYHULIMTIAJTBHOU YCIYTH

A 4

00BeKTax HCABUXXUMOT'O UMYIICCTBA,

COOCTBEHHOCTH U MNpEeaAHa3HAYCHHBIX

[IpenocraBnenue napopmauu 06
HAXOMSAIIMXCS] B MyHUIIUTIATEHON

JUTSL CTaYd B apeHay

Ja

\4

VBenomirenne 00 0OTKas3e B
MPEIOCTABIICHUN MYHUIIATIATBHON

yCIyTu
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	102. Контроль за полнотой и качеством предоставления муниципальной услуги осуществляется в формах:
	103. В целях осуществления контроля за полнотой и качеством предоставления муниципальной услуги проводятся плановые и внеплановые проверки. Порядок и периодичность осуществления плановых проверок устанавливается планом работы Администрации городского ...
	104. Внеплановые проверки проводятся в связи с проверкой устранения ранее выявленных нарушений административного регламента, а также в случае получения жалоб заявителей на действия (бездействие) должностных лиц Администрации городского округа Стрежево...
	105. Результаты проверки оформляются в виде акта проверки, в котором указываются выявленные недостатки и предложения по их устранению.
	106. По результатам проведенных проверок, в случае выявления нарушений соблюдения положений административного регламента, виновные должностные лица Администрации городского округа Стрежевой несут персональную ответственность за решения и действия (без...
	107. Персональная ответственность должностных лиц Администрации городского округа Стрежевой закрепляется в должностных инструкциях в соответствии с требованиями законодательства Российской Федерации и законодательства Томской области.
	109. Заявители вправе обжаловать решения, действия (бездействие) Администрации городского округа Стрежевой, должностных лиц, муниципальных служащих в досудебном (внесудебном) порядке.
	110. Обжалование действий (бездействия) Управления, должностных лиц Управления, муниципальных служащих, а также решений, принимаемых (осуществляемых) ими в ходе предоставления муниципальной услуги, производится в досудебном (внесудебном) порядке путем...
	111. Предметом досудебного (внесудебного) обжалования являются действия (бездействие) Управления, должностных лиц Управления, муниципальных служащих, а также принимаемые ими решения при предоставлении муниципальной услуги, в том числе связанные с:
	112. Жалоба на действия (бездействие) Управления, должностных лиц Управления, муниципальных служащих, а также на принимаемые ими решения при предоставлении муниципальной услуги, может быть направлена:
	113. Жалоба должна содержать:
	114. В случае, если жалоба подается через представителя заявителя, также представляется документ, подтверждающий полномочия на осуществление действий от имени заявителя. В качестве документа, подтверждающего полномочия на осуществление действий от име...
	115. Прием жалоб в письменной форме на бумажном носителе осуществляется Управлением, в месте предоставления муниципальной услуги (в месте, где заявитель подавал запрос на получение муниципальной услуги, нарушение порядка которой обжалуется, либо в мес...
	116. Жалоба в письменной форме на бумажном носителе может быть также направлена по почте.
	117. В случае подачи жалобы в письменной форме на бумажном носителе при личном приеме заявитель представляет документ, удостоверяющий его личность в соответствии с законодательством Российской Федерации.
	118. В электронном виде жалоба может быть подана заявителем посредством:
	119. При подаче жалобы в электронном виде документы, указанные в пункте 115 административного регламента, могут быть представлены в форме электронных документов, подписанных электронной подписью, вид которой предусмотрен законодательством Российской Ф...
	120. Жалоба рассматривается начальником Управления.  В случае, если обжалуются решения начальника Управления, жалоба подается на имя Мэра городского округа Стрежевой.
	121. В случае, если жалоба подана заявителем в орган, в компетенцию которого не входит принятие решения по жалобе, в течение 3 рабочих дней со дня ее регистрации указанный орган направляет жалобу в уполномоченный на ее рассмотрение орган и в письменно...
	122. При этом срок рассмотрения жалобы исчисляется со дня регистрации жалобы в уполномоченном на ее рассмотрение органе.
	123. Жалоба может быть подана заявителем через МФЦ. При поступлении жалобы МФЦ обеспечивает ее передачу в уполномоченный на ее рассмотрение орган в порядке и сроки, которые установлены соглашением о взаимодействии между МФЦ и органом, предоставляющим ...
	124. Жалоба на нарушение порядка предоставления муниципальной услуги МФЦ рассматривается органом, предоставляющим муниципальную услугу, заключившим соглашение о взаимодействии. При этом срок рассмотрения жалобы исчисляется со дня регистрации жалобы в ...
	125. Жалоба, поступившая в Управление, подлежит регистрации не позднее следующего рабочего дня со дня ее поступления. Жалоба рассматривается в течение 15 рабочих дней со дня ее регистрации.
	126. В случае обжалования отказа органа, предоставляющего муниципальную услугу, его должностного лица в приеме документов у заявителя либо в исправлении допущенных опечаток и ошибок или в случае обжалования заявителем нарушения установленного срока та...
	127. По результатам рассмотрения обращения жалобы уполномоченный орган принимает одно из следующих решений:
	128. Уполномоченный на рассмотрение жалобы орган отказывает в удовлетворении жалобы в следующих случаях:
	129. Уполномоченный на рассмотрение жалобы орган вправе оставить жалобу без ответа в следующих случаях:
	130. Не позднее дня, следующего за днем принятия решения, указанного в пункте 128 административного регламента, заявителю в письменной форме и по желанию заявителя в электронной форме направляется мотивированный ответ о результатах рассмотрения жалобы...
	131. Ответ по результатам рассмотрения жалобы подписывается уполномоченным на рассмотрение жалобы должностным лицом органа, предоставляющего муниципальную услугу.
	132. В случае установления в ходе или по результатам рассмотрения жалобы признаков состава административного правонарушения, предусмотренного статьей 5.63 Кодекса Российской Федерации об административных правонарушениях, или признаков состава преступл...
	133. В ответе по результатам рассмотрения жалобы указываются:
	134. Заявитель вправе обжаловать решение по жалобе, принимаемое должностным лицом, в судебном порядке в соответствии с гражданским процессуальным законодательством Российской Федерации.
	135. Заявитель имеет право на получение информации и документов, необходимых для обоснования и рассмотрения жалобы, при условии, что это не затрагивает права, свободы и законные интересы других лиц и что указанные документы не содержат сведения, соста...
	136. При подаче жалобы заявитель вправе получить следующую информацию:
	137. При подаче жалобы заявитель вправе получить в Управлении копии документов, подтверждающих обжалуемое действие (бездействие), решение должностного лица.
	138. Информирование заявителей о порядке подачи и рассмотрения жалобы на решения и действия (бездействие) Управления, должностных лиц Управления, муниципальных служащих, осуществляется посредством размещения информации на стендах в местах предоставлен...
	Справочная информация о месте нахождения, графике работы, контактных телефонах, адресах электронной почты органов, предоставляющих муниципальную услугу, их структурных подразделений и организаций, участвующих в предоставлении муниципальной услуги
	Адрес электронной почты Администрации городского округа Стрежевой  в сети Интернет: 8TUoffice@admstrj.tomsk.ruU8T.
	2. Управление имущественных и земельных отношений Администрации городского округа Стрежевой.
	Адрес электронной почты Управления имущественных и земельных отношений Администрации городского округа Стрежевой в сети Интернет: 8TUSilizneva@admstrj.tomsk.ruU8T.
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