lMocTaHoBneHne AgMmuHuctpauumn ropogckoro okpyra Ctpexeson o1 09.10.2018 Ne770
«O06 yTBEpPXAEHUM AOMUHUCTPATUBHOIO pernamMmeHTa npeaocTaBneHns
MyHuMUMnanbHon ycnyru «lpegoctaBneHne ocTyna K oumM@poBaHHbIM U3AaHNUSAM,
XpaHawmumMea B bubnunoTtekax, B TOM yncne K oHOY PeaKUX KHUT, C y4eTOM
cobntogeHusa TpeboBaHMi 3akoHoaaTenbcTBa Poccuiickon denepaumm 06 aBTOPCKMX U
CMEXHbIX npaBax» (B pegakumm ot 16.05.2019 Ne373, ot 20.05.2020 Ne326, ot
02.11.2022 Ne700, o1 01.06.2023 Ne377)

B cootBeTctBUM C PepepanbHbiM  3akoHOM oT 27.07.2010 Ne 210-93
«0O6 opraHusauun NnpegocTaBneHns rocygapCTBEHHbIX U MyHULMNANbHbBIX YCITyr»

NOCTAHOBIAIO:

1. YTBepauTb AOMUHUCTPATUBHBIN PerflaMmeHT npeaoctaBneHns MyHULmMnansHom
ycnyrn «[lpegoctaBneHne [octyna K ouudpoBaHHbIM M30aHUAM, XPaHALWMMCH B
6ubnunoTekax, B TOM 4ncne K ooHAY peaKkux KHWUF, ¢ y4eTom cobnogeHna TpeboBaHum
3akoHogaTenoctBa Poccunckon ®degepauum 06 aBTOPCKMX M CMEXHbBIX NpaBax»
COrnacHO NPUITOXEHMIO K HACTOSILLLEMY MOCTAHOBIEHMIO.

2. MpusHaTb yTpaTMBWINMK CUAY MOCTAHOBMEHMS AOMUHUCTPaAUUN FrOPOLCKOro
okpyra CtpexeBon:

- oT 22.01.2015 Ne 48 «O6 yTtBepXaeHUn AOMUHUCTPATMBHOIO perfiameHTa
npegocTaBneHns MyHuuunanbHon  ycnyrm  «[lpepoctaBneHne  goctyna K
ouMdPOBAHHBIM N3AAHNAM, XPaHALWMMCS B BMOGnmMoTekax, B TOM Yncne K ooHAy peakmx
KHWI, C ydeToM cobntogeHust TpeboBaHu 3akoHoaaTenbcTBa Poccunckon ®epepauun
00 aBTOPCKUX N CMEXHbIX NMpaBax»;

- or 05.05.2015 Ne 311 «O BHECEHMM WU3MEHEHUA B MOCTAHOBMNEHWNE
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- or 10.11.2015 Ne 809 «O BHECEHMM WU3MEHEHUA B MOCTAHOBMNEHWNE
AgmMmnHuncTpaummn ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- or 12.05.2016 Ne 365 «O BHECEHMM WU3MEHEHUA B MOCTAHOBNEHUNE
AgmMmnHuncTpaummn ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- or 27122016 Ne 985 «O BHECEHMM WU3MEHEHUA B MOCTAHOBMNEHWNE
AgmMmnHuncTpaummn ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- or 07.12.2017 Ne 913 «O BHECEHMM WU3MEHEHUA B MOCTAHOBNEHMNE
AgmMmnHuncTpaummn ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- or 02.07.2018 Ne 451 «O BHECEHMM WU3MEHEHUA B MOCTAHOBNEHWNE
AgmMmnHuncTpaummn ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 48».

3. Hactodulee noctaHoBMeHWe nognexut oduumanbHOMYy onyonukoBaHui B
rasete «CeBepHas 3Be3ga» W pasMelleHnto Ha oduuManbHOM canTe OopraHoB
MECTHOro camoynpaBfeHns ropoAackoro okpyra CTpexeBon.

4. KOHTpOnb 3a WCMNOMIHEHMEM HACTOSALWEro MNOCTAHOBMEHUS BO3MNOXWUTb Ha
3amectutensa Mapa ropogckoro okpyra no counanbHon nonutnke CanmuHa B.B.

M.o. Mapa ropogckoro okpyra B.B. [eHuyeHko



MpunoxeHwne

YTBEPXOEH

NOCTaHOBMEHNEM
AOMWHUCTPaUNN rOPOACKOrO
okpyra CtpexeBon

oT 09.10.2018 Ne 770 (B
pegakumm ot 16.05.2019 Ne373,
oT 20.05.2020 Ne326, o1
02.11.2022 Ne700, ot 01.06.2023
Ne377)

AQMUHUCTPATUBHbIN pernaMmeHT
npeaocTaBrieHUs MyHUUMnanbHou ycnyru «lpegoctaBneHme gocrtyna K
oundpoBaHHbIM U3AAaHUAM, XPaHALLMMCSA B BubnuoTekax, B TOM yucne K choHay
peaKux KHUT, C y4eTOM cobnroaeHusi TpeboBaHUM 3aKkoHoAaTeNbCTBA
Poccuinckon ®epepaumm o6 aBTOPCKUX U CMEXHbIX NpaBax»

1. O6wume nonoxeHus

MpeaomeT perynupoBanns AOAMUHUCTPATUBHOIO pernaMeHTa npefocTaBneHus
MYHULUMNANbHOW ycnyriu

1. ADMUHUCTPATMBHbBIA pernameHT NpeaocTaBneHns MyHUUMNanbHOW yCcnyrn no
npenocTaBneHnto 4oCTyna K oumdpoBaHHbIM U34aHUAM, XpaHAaWmnMes B bubnmortekax,
B TOM u4ucne K QOHOY PeaKkMx KHur, C YyydeToMm cobniogeHus TpeboBaHui
3akoHogaTtenbcTBa Poccuinckon degepaumm o6 aBTOPCKMX U CMEXHbIX NpaBax (ganee -
PernameHT) ycrtaHaBnvBaeT CTaHAapT NPeAoCTaBNEHUS MYHMUMMANbHOW YCnyru no
npenocTaBneHnto 4oCTyna K oumdpoBaHHbIM U34aHUAM, XpaHAWmnMes B bubnmortekax,
B TOM u4ucne K QOHOY PeaKkMx KHur, C yydeTom cobniogeHus TpeboBaHui
3akoHogaTtenbcTBa Poccuinckon degepaumm o6 aBTOPCKMX U CMEXHbIX NpaBax (ganee -
MyHuUMNanbHasa ycriyra) Ha Tepputopuu ropoackoro okpyra CTpexeBow, COCTas,
nocrnenoBaTenbHOCTb U CPOKWN BbIMOSIHEHUA agMUHUCTPATUBHBIX Npoueayp (aencTeum)
No NpefoCTaBNeHNI0 MyHULMNANbHOW YyCnyr, TpeboBaHns K NOPSAKY MX BbINOSHEHWS,
dopMbl KOHTPOIS 3a ucnonHeHnem PernameHTa, gocyaebHbin (BHecyaeOHbIN) Nopsiaok
obxanoBaHma peweHnn u pencteun (6e3gencTBusa) opraHa, nNpPenoCcTaBnsLWEro
MYHULMNANbHYO YCIyry.

Kpyr 3asButenen
2. 3agaButenamu SBRASOTCA ouamyeckme nuua (qanee — 3asasuTenb).
TpeboBaHus Kk NOpsAKY MHPOPMUPOBAHNA O NPeOCTaBNEHNUN MyHULMNANBHOW YCyrn

3. NHbopmmnpoBaHue 3asBuUTeENEN O nopagke npenocTaBneHns MyHUUMnanbHom
ycrnyrm obecneunBaeTcs cneyunanucramu CTPYKTYpPHOro nogpasgeneHus
«bnbnuoteyHas  UHoOpMauMoHHas  cuctema»  MyHuuunanbHoOro  GLAKETHOro
yypexaeHus KynbTypbl «MHOroyHKLUMOHaNbHbLIN COLMOKYNbTYPHBLIA KOMMMNEKC» (aanee
— Y4ypexgeHue), cneumanuctaMmym MHOTOMYHKLMOHANbHOro UeHTpa npeaocTaBneHus
roCydapCTBEHHbIX W MyHUUMNanbHbix ycnyr (ganee — MO®LU) npu  Hanuuuu
3aKNYEHHOro opraHamMmm MeCTHOro camoynpasneHnsi ropoackoro okpyra CTpexxeson C
M®L| cornaweHus o0 B3aMMOOEWCTBUW, B COOTBETCTBMM C TpeboBaHMaMM,
npeaycMoTpeHHbIMK cTaTben 18 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6



opraHuMsauun npefocTaBneHus rocygapCTBEHHbIX U MyHULMNANbHLIX yCryr» (ganee -
cornaweHune ¢ MoLl).

4. OCHOBHbIMM TpeboBaHMsAMU K MHGOPMUPOBAHUIO 3asiBUTENENn O nopsgke
npenocTaBneHuns MYyHULMNAaNbHOM ycnyru ABMAKOTCA OOCTOBEPHOCTb
npegoctaBnsemMon MHPOpMauumn, YEeTKOCTb B WU3MOXEHUN WMHAOPMAaLUK, MNOSHOTa U
onepaTMBHOCTb NMHPOPMUPOBAHUA.

5. MecTo HaxoXaeHus YypexneHusi, opraHoB U OpraHusauumn, y4acTBYHOLLMX B
npegocTaBneHnn MyHUUMNanbHOM YCIyrn, UX noYToBble agpeca, opuumarnbHble CanTbl
B WMH(OPMaLNOHHO-TENEKOMMYHUKALUNOHHON ceTn «WHTepHeT» (ganee — ceTb
WHTepHeT), MHpopmauma o rpadukax paboTbl, TenedoHHbIX HOMepax M agpecax
3NEeKTPOHHOM NOYTLI NpeacTasBneHbl B MNpunoxeHnn 1 kK HacToswemy PernameHTy.

6. MHdopmMauuss o MecTe HaxoXaeHusi, rpadukax pabdoTbl YypexxaeHus,
opraHvMsauun, yyacTBYKOLWNX B NpefocTaBfieHUM MyHULMNanbHOW YCryrn, O nopsiake
npefocTaBneHna MyHUUMNAnNbHOW Yycnyrn pasmellaeTtca Ha oduumanbHOM caunTte
OpraHoB MeCTHOro camoynpasneHus ropoackoro okpyra Ctpexesoun B ceTu NHTepHer,
B dhefepanbHOM rocygapCTBEHHOW WHGOPMaUMOHHON cucteMe «EanHbIN nopTan
rocyAapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr (pyHkumn)» (ganee — EanHbIA nopTan
rocy4apCTBEHHbIX U MyHULUMNAnbHbIX YCnyr (PYHKUMA)), @ Takke NpeaoctaBnaeTcs no
TenedoHy 1 3NEKTPOHHOW noYTe.

7. Ha oduuymanbHOM canTe OpraHOB MECTHOro camMoOynpaBfieHUsi ToOpOLCKOro
okpyra CtpexeBoWn, B ceT VIHTepHeT pa3meLlaeTtcs crnegyowas nHpopmMaums:

1) HaMmMeHOoBaHMeE 1 NOYTOBbLIN afgpec YUpexXaeHus;

2) HoMmepa TenedoHOB YupexaeHus;

3) rpadunk paboTbl YupexaeHus;

4) nepeyeHb [OOKYMEHTOB, HeoOXOAMMbIX AN NOfyYeHuss MyHULMNanbHOM
ycnyru;

5) BblOEPXKKM M3 3aKOoHOZATEeNbHbIX M WHbIX HOPMATUBHbLIX MNPAaBOBbLIX AKTOB,
cogepxawmx  HOpMbl,  perynupylowme  OedTeNnbHOCTb MO NpeaoCTaBlieHUIO
MYHULUUNANbHOW YCryru;

6) TekcT PernameHTa ¢ NpUnoXeHnamu;

8) KpaTKoe onucaHve nopsiaka NpegocTaBNeHns MyHULMNansHOW YCNyru;

7) obpasubl OPOPMIEHUS  OOKYMEHTOB, HeOobXxoauMMbIX AnA  NofyYeHus
MYHULMMNANbHOW YCNyru, 1 TpeboBaHNA K HUM.

8. Ha EgmMHom nopTtane rocyaapCTBEHHbIX U MyHULMNANbHbIX yCnyr (OyHKUUR)
pa3mMeLLaeTcsa cnegyoowas nHpopmauus:

1) ncyepnbiBatoLLnM nepeveHb OOKYMEHTOB, HeobXxoaNMbIX ans
NpeaoCTaBNeHNa MyHuUMNanbHOW ycnyrn, TpeboBaHust K OOPMIEHUIO YyKa3aHHbIX
OOKYMEHTOB, a Takke nepeyeHb [AOKYMEHTOB, KOTopble 3asdBuTENb Bhnpase
npeacTaBnTb NO COBCTBEHHON UHULNATUBE;

2) Kpyr 3aaButenen;

3) CpOK NpeaocTaBneHns MyHULUNansLHOW yCryru;

4) pesynbTaThl npenocTaBneHus MYHULMNANbHOM ycnyru, nopsaok
npegocTaBneHns  OOKyMeHTa,  sBfslowerocsa  pesynbtatoM  npefocTaBneHus
MYHULUUNANbHOW YCRyru;

5) ncyepnbiBaOWNM NepedeHb OCHOBAHWIW AN NPUOCTAHOBIIEHUS UM OTKa3a B
npenocTaBneHnm MyHMUMNanNbHON YCIyru;

6) o npaBe 3asButens Ha gocyaebHoe (BHecyaebHoe) obxanoBaHne OencCTBUN
(6e3pencTBms) M peLlleHnn, NPUHATBLIX (OCYLEeCTBNAEMbIX) B Xo4e npenocTaBneHus
MYHUUUNANbHOW YCAYrn.

9. VIHdopmaunio o nopagke nosiydeHUs MyHUUMNanbHOW YCyrn, a Takke O
MeCTe HaxOXOEeHWs, KOHTaKTHbIX TenedoHax (TenedpoHax AnNs cnpasBokK), agpecax
9NEKTPOHHOM MoYThbl, rpaduke paboTbl, cBegeHns 06 opraHax W opraHM3aumsx,



y4yaCTBYHOLMX B NpPedoCTaBfieHUN MYHUUUNANbHOM  YCNyru WNu  SBMSOLWMXCS
NCTOYHMKOM MOMy4YeHnsa UHpopmaLmmn, 3asBuTerib MOXET NOSyYnTb:

1) nM4HO npu obpalleHnn K [OIMKHOCTHOMY nuuy Ydpexaenua (panee -
cneynanucr);

2) N0 KOHTaKTHOMY TenedoHy B 4Yacbl paboTbl Y4ypexaeHwus, yka3aHHble B
MpunoxeHun 1 K HacTosIEeMy PernameHTy;

3) B popMe 9MneKTPOHHOro JOKYMEHTa Ha agpec 9MNeKTPOHHOW NOYTbl, yKa3aHHbIN
B MpunoxeHnn 1 K HacToaweMy PernameHTy;

4) B ceTn WMIHTepHeT Ha oduunanbHOM canTe MyHuuuMnanbHOro obpasoBaHus
ropogckoro okpyra Ctpexeon: http://admstrjru B pasgene «Hacenenuto/
MyHuuunansHble ycnyru — KoHTakTHas nHdopmMaums»;

5) Ha WHMOPMAUUOHHBIX CcTeHAax B YypexaeHun no agpecy, yKkasaHHOM B
MpunoxeHun 1 K HacTosweMy PernameHTy;

6) nocpeactBoM EavHOro noptana rocyaapCTBEHHbIX U MyHUUMNAMNbHbBIX YCryr
(dbyHKumn): http://www.gosuslugi.ru/;

7) npn obpaweHmn B MOLL (npy Hanu4mmn 3aknoyYeHHOro cornatleHus).

10. WHdopmaumoHHble cTeHabl obopyaytoTcsa npu Bxoge B MNOMELLeHue
YupexaeHus. Ha  wunHdopmaumoHHbIX  CTeHgax  pasmeljaetcsa  creayroulas
obsasaTenbHasa nHdpopmauums:

1) noyTOBbLIN agpec YUpexneHus;

2) agpec ohmymnanbHOro camta opraHoB MECTHOINO CaMoynpaBIieHUss TOPOACKOro
okpyra CrtpexeBon, bBbnbnmoteyHo-uHpopMaunoHHOM cuctembl MyHMUMNanNbHOro
GrOKETHOro  yupexaeHna KynbTypbl  «MHOrOYHKUMOHANbHbLIN  COLNOKYNbTYPHbIV
KOoMnnekc» B ceTn IHTepHeT;

3) crnpaBOYHbIN HOMepP TenedoHa YUpexaeHus;

4) rpadouk paboTbl YupexaeHus;,

5) BbIAEPXKM M3 MpPaBOBbIX akKTOB, coAepXalnx HOpPMbl, perynupyroLlmne
AeATenbHOCTb NO NPeaoCTaBNEeHNI0 MyHULMNANbHON yCnyru;

6) nepeyeHb [JOKYMEHTOB, HeobXoouMbIX ANA MOMyYeHUs MyHULMNanbHON
yCnyru.

11. OG6palleHns N0 KOHTaAKTHOMY TenedoHy no Bonpocam MHPOPMUPOBAHUSA
0 nopsake npefocTaBrieHns MyHUUUNANbHOW yCnyrn NPUHUMAKOTCH B COOTBETCTBUU C
rpacomkom paboTel YupexaeHus, npeacrasneHHoMy B NpunoxeHnn 1 k PernameHTy.

OtBeT Ha TenedoOHHbLIM 3BOHOK [OOMMKEH coaepxaTtb uHdopmauuo o
HaMMeHoBaHUM YupexaeHus, B KoTopoe obpaTtunca 3assutenb, aMunuun, MMEHMW,
oT4yecTBe (MPU HanmMyuKM) N JOIDKHOCTU cneuuwanucta, nNpUHSBLLEro TenegOoHHbIN
3BOHOK.

12. Tlpu oTBeTax Ha TernedOHHbIE 3BOHKM N YCTHbIE ODOpaLleHnsa cneunanuct
YupexaeHnus, 06a3aH npeaocTaBuTb MHOPMaLno No CrieayoLwmm Bonpocam:

1) o mMecTe npefocCTaBneHUs MyHUUMNAanNbHOM ycnyrm u cnocobax npoesga K
HeMmy;

2) o rpaduke npuema 3asBuTenem no BonpocaMm nNpenoCTaBneHus
MYHMLMNANbHON yCnyru;

3) 0 HOpMaTMBHbLIX MNPAaBOBbLIX akTax, perynupylwmx npegoctaBreHne
MYyHUUUNAaNbHOW ycnyru (HaMMeHoBaHue, HoMep, AaTa MPUHATUS HOPMAaTUBHOIO akTa);

4) 0 nepeyHe [OOKYMEHTOB, HeoOXOAMMbIX ANs MNOSyYeHUs MYHULMNAnbHOM
ycnyru,

5) 0 cpokax npegocTaBneHns MyHUUUNAanNsLHOW yCnyru;

6) 0 MecTe pasMelleHMs Ha oduunanbHOM CcauTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra Crtpexeson B ceTu VHTepHeT uHdopmauum no
BOMpoOcaM npefocTaBneHns MyHULMNansHOW yCnyru.

13. [pun obweHun c 3aasutenamu (No TenedoHy WM NNYHO) crneumanuct



YupexgeHus OOImKeH KOPPEKTHO U BHUMATESTbHO OTHOCUTBLCS K 3adBUTENSAM, HE YHUXKas
MX YEeCTU W AOCTOMHCTBA. YCTHOE WHMOPMUPOBAHWE O MOPsiAKE MNpenoCcTaBneHus
MYHUUUNANbHOM YCryrM [OOSMKHO NPOBOAMTLCA C  UCMNOSIb30BaHMEM OuunanbHO-
[EenoBOro CTUNs peyun.

14. Tpu obpaweHun 3a wuHpopmauven 3aaBuTens NUYHO cneunanuct
YuypexgeHusa ob6s3aH MNpuHATD €ero B COOTBETCTBUMM C  rpadumkoMm  paboTbl.
MpooomknTenbHOCTL NpuemMa npu NMYHOM obpalleHun - naTHaguatb MUHYT. Bpems
OXungaHus B oyvepean npu nuyHoMm obpalleHun He OOSMKHO MpeBbiwaTb NATHaguatu
MUHYT.

15. Ecnu gna nogrotoBku oTBeTa Ha ycTHoe obpaweHue Tpebyetca bonee
NATHagUaTM  MUWHYT,  CneuuManuct  YYpexaeHusi,  OCYLWEeCTBASWNA  YCTHOe
WHOPMUPOBaAHME, NpeanaraeT 3asBUTENO Ha3Ha4UTb Opyroe yaobHoe Ansi Hero
BpeMs Ans YCTHOro nHpopmmnpoBaHms nmbo HanpaBuTb 3asBUTENO MUCbMEHHbIN OTBET
NoCcpeacTBOM MNOYTOBOrO oOTnpasneHna nmbo B 9nekTpoHHown dopme. OTBeT
HanpaenseTcs B Te4yeHne nATn paboymx AHen Co OHA YCTHOro obpalleHns 3assButens.

16. NMcbMeHHOEe MHOPMUPOBAHMNE 3asiBUTESNS OCYLLECTBNAETCS NPy NoyYyeHum
OT HEro NMCbMEHHOro obpalleHnst NIMYHO UNU NOCPEACTBOM MOYTOBOrO OTMNPaBIIEHUS,
obpauleHns B 3nNeKTPOHHOW dopme O npeaocTaBneHMM MHAOPMauMK No BOMpocam
npegocTaBneHns MyHUUMNanbHOW YCryru, CBedeHUM O Xode npefocTaBneHus
MyHUUMNanebHon ycnyri. lNucbeMeHHoe obpalleHne perucTpupyetcs B TedyeHue Tpex
OHEen ¢ MOMeHTa NOCTYNeHns B YupexaeHue.

17. MNpwn obpaweHnn 3a nHopmaumen B NMCbMeHHON hopMe OTBET 3asABUTENIO
HanpaBnseTcd B MUCbMEHHOM dopMe Mo MNOYTOBOMY adpecy, YKas3aHHOMY B
obpalleHnn, nocTynuelleM B YYpexaeHue, B TedeHue Tpuguatm OHEW CO [OHS
pernctpauumn obpalleHus.

18. Tlpn oOpaweHnn 3a wHdOpMauMen Mo INEKTPOHHOM no4yTe, C
ncrionb3osaHvem EguHoro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMI), B GpOpME 3INEKTPOHHOrO OOKYMEHTa OTBET 3adABUTENIO HanpaBndeTcs B
dopme 3IEeKTPOHHOrO [OKYMEeHTa MO afpecy OSNeKTPOHHOM MoYThbl, yKa3aHHOMY B
obpalleHnn, nocTynuellEM B YYpexaeHue, B TedeHue Tpuguatm OHEW CO [OHS
pernctpauumn obpalleHms.

B obpalwieHnmn 3aaButens B 06s13aTenbHOM Nopsaake ykasbiBaeT CBOM haMunmio,
UMsi, OTYECTBO (MOocreadHee - Npu Hanuynn), agpec dNeKTPOHHOW NOYTbI, N0 KOTOPOMY
OOMKHbl ObITb HanpasfieHbl OTBET, yBeAOMSIEHME O nepeagpecaumm obpalleHus.
3a8BUTENb BMpaBe MNPUIIOXWUTb K TakoMy oOOpalleHuto Heobxoaumble AOKYMEHTbI W
MaTepuanbl B 3f1IeKTPOHHON dhopMe.

19. PaccmoTpeHne obpalleHuni 0 npegocTaBfieHun MHopMaumMmM O nopsake
npenocTaBneHuns MYHUUMNANbHOW  YCNyrM  OCYLLECTBRSIeTCSA B nopsake,
npegycMmoTpeHHoM ®depgepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsgke
paccMmoTpeHus obpaweHnn rpaxxgaH Poccuickon ®egepaunmns.

2. CtaHpapT npegocTaBrneHUs MyHULUNAaNbHOW yCnyru
HanmeHoBaHne MyHMUMNANbHOW YCryru
20. HaumeHoBaHue MyHuUMnanbHoOW ycnyrn: «[lpegoctaBneHve p[ocrtyna K
ouMdPOBAHHBIM N3AAHNAM, XPaHALWMMCS B BMOBnmMoTekax, B TOM Yncne K ooHAy peakmx
KHUI, C ydeToM cobntogeHus TpeboBaHu 3akoHodaTenbcTBa Poccunckon ®epepauun

00 aBTOPCKUX N CMEXHbIX NMpaBax».

HavmeHoBaHue opraHa, NnpeaoCcTaBnsAoLWero MyHULMNanbHy yenyry



21. lMpepocTtaBneHve MyHMLMNAaNIbHON ycnyru ocyLlecTBnsAeTcs
AoMunHucTpaumen ropoackoro okpyra Crtpexeson B nuue  MyHuumnanbHOro
GIOKETHOro  yupexaeHnsa KynbTypbl  «MHOrO(YHKUMOHANbHbLIN  COLMOKYNbTYPHbIV
KOMIMIIEKC».

22. HenocpeacTBeHHO NpefocTaBneHne MyHUUMnansHOM YCIyrn OCyLeCcTBNAT
creunanucTbl  CTPYKTYpHOro nogpasgeneHus «bubnuoteyHas uwH@opmaumoHHas
cucTema.

PesynbTaTt NnpeocTaBneHmst MyHULMNAnbHOWM yCryru

23. PesynbTatoM npefocTaBreHus  MyHUUMNArbHOW  YCryrn  SABSieTCs
npegocTaBneHne Joctyna K oumMdpoBaHHbIM U3aHUAM, XpaHAWNMMCS B BubnunoTtekax,
B TOM u4ucne K OHOY pedkux KHur, C y4yeToM cobnogeHus TpeboBaHMK
3akoHogaTtenbcTBa Poccuiickon degepaumm 06 aBTOPCKUX M CMEXHbIX Npasax (ganee
— MHopMauns).

24. B cnydyae Hanuuus OCHOBaHMMW O OTKasa B NpefocTaBreHuun
MyHMUMNANbHOW  yCryrn, YykasaHHbIX B nNyHKTe 35 Hactosiwero PernamenTa,
pe3ynbTatoMm nNpefoCTaBfieHns MyHUUUNANbHOW YCnyrn sBnAetca yBegoMMeHne o6
OTKase B NpefoCcTaBnNeHnn MyHUUUNansHOM yCryrn, B KOTOPOM YKa3bliBaeTCHA NpuyMHa
oTkasa (ganee - ysegomneHme o6 oTkase).

Cpok npefocTaBneHns MyHMUMNanbHOM ycnyru

25. Cpok npegocTaBneHnss MyHUUUNanbLHOM yCnyrn He MOXeT MpeBbllaTb NATU
paboumx gHen co gHA obpalleHnsa 3asBuTens.

MpepoctaBneHne mHdopmaumm 3aaBuTeNto Npu nye6nmMyHoM MHGOPMUPOBaHUN
nyTeMm pasmelleHuss B cpedcTBax MaccoBOW MHopmaumn, oduumnanbHOM cauTte,
n3gaHna MHPOPMAaLMOHHBLIX MaTeprarnoB — KPYrioCyTOYHO.

npaBOBbIe OCHOBaHWUA AnNA npenoctaBiieHnA MyHVILLVIFIaﬂbHOVI ycnyrum

26. lNpepocrtaBneHne MyHUUMMNaNbLHOM YCNyrn ocyLecTBnsSeTCs B COOTBETCTBUM
C:

1) ®epepanbHbiM 3akoHOM OT 29.12.1994 Ne 78-03 «O 6ubnuoteyHom gene»
(«Poccunckas raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHOAaTeNbCTBA
Poccuinckon ®epepaunn» ot 02.01.1995, Ne 1, cT. 2);

2) 3akoHoM Poccuinckon ®eagepauum ot 07.02.1992 Ne 2300-1 «O 3awmTte npas
notpebutenen» («CobpaHue 3akoHogatenoctea P®», 15.01.1996, Ne 3, c1. 140);

3) ®epepanbHbiM 3akoHOM oOT 27.07.2006 Ne 149-®3 «O6 wuHdopmaumu,
NHPOPMALMOHHBIX TEXHOMOIMMSAX U O 3awmTe nHdopmaumm» («Poccuinckas raseta» oT
29.07.2006 Ne 165, «apnameHTtckas raseta» ot 03.08.2006 Ne 126-127, «CobpaHue
3akoHogartenbcTBa Poccuiickon ®eapepaumm» ot 31.07.2006, Ne 31 (vactb I) cT. 3448);

4) depepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-93 «O6 obecneyeHun goctyna K
MHpopMauun o [eATEeNbHOCTU TFOCYAapCTBEHHbLIX OPraHoB W OpraHoB MECTHOro
camoynpasneHus» («MNapnameHtckaa raseta», Ne 8, 13-19.02.2009, «Poccuickasa
raseta», Ne 25, 13.02.2009, «CobpaHue 3akoHogaTenbctBa P®», 16.02.2009, Ne 7, cT.
776);

5) ®epepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-®3 «O6 opraHunsauumn
NpeaoCTaBNeHNA  rOCyQapCTBEHHbIX U MyHMUMNANbHbIX — yCryr»  (MCTOYHWUK
odumumansHoro onybnukosaHus «Poccuickada raseta», Ne 168 ot 30.07.2010);



6) ®enepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-9d3 «O6 obwmx npuHumnax
opraHuMsauum MeCTHOro camoynpaeneHus B Poccunckon ®denepaumm» (MCTOYHUK
odmumanbHoro onybnukoBaHusa «Poccuiickas razeta», Ne 202 ot 08.10.2003).

7) TMNocTtaHoBneHnem [pasutensctBa Poccunckon depepauum ot 07.07.2011
Ne 553 «O nopsigke oopmMneHuss N npeacTaBrieHUss 3adBNEeHUN N UHbIX JOKYMEHTOB,
HeobxoaMMbIX ANS NpefoCTaBNeHnsa rocy4apCTBEHHbIX U (UIM) MyHULMNANbHbIX YCAYT,
B (OpMe 9mneKTPOHHbIX AoKymeHToB» («CobpaHue 3akoHogaTenoctBa Po»,
18.07.2011, Ne 29, cT. 4479);

8) 3akoHom Tomckon obnactn ot 09.10.1997 «O 6GuGnMoTeyHoM pfene wu
obs3aTenbHOM 3K3eMNspe AOKYMEHTOB B TOMCKOM obnactm» (NPUHAT peLleHnem
locygapctBeHHon [Oymbl Tomckom o6bnactu ot 09.10.1997 Ne 573), (cH6opHumK
«OdumuymnaneHble Begomoctn ocygapctBeHHon [ymbl Tomckon obnactm» OT OKTs0ps
1997 Ne 22).

WcuepnbiBatowmin nepeveHb JOKYMEHTOB, HEO6XO4MMbIX B COOTBETCTBUM
C 3aKoHoAaTEeNbHbIMU N UHBIMW HOPMAaTUBHBIMU NPAaBOBbLIMW aKTamu A4S
npefocTaBneHnss MyHUUMNAanNsHOW YCNyrn, ¢ pasgenieHeM Ha JOKYMEHThI
N MHopMaumto, KOTOpble 3asBUTENb AOIMKEH NPEeA0CTaBUTb CAMOCTOATENBHO, U
OOKYMEHTbI, KOTOpble 3asBUTENb BpaBe NpeaocTaBnTb N0 COGCTBEHHON UHULMATUBE,
TaK Kak OHW noanexart NpeaCcTaBneHUo B paMKkax MeXXBe4oMCTBEHHOIO
MHGOPMAaLMOHHOIO B3aMOAEeNCTBUS

27. B uenax nonyyYeHuss MyHMUMManbHOW YCnyrn 3asdBuTenb NpeacrtaBnseT
3asBneHue (3anpoc), npeanaraemas popma 3assneHnsa npegcrasneHa B [punoxeHun
3 K HacTosawemy PernameHTy nnbo ykasblBaeT MyHULMNANbHYO YCAYry B KOMMNIIEKCHOM
3anpoce, npegycMoTpeHHoM cTtatben 15.1 depepanbHoro 3akoHa ot 27.07.2010
Ne 210-9®3 «O6 opraHu3aumm npenocTaBrieHnst roCyAapCTBEHHbIX M MyHULUMNANbHbIX
ycnyr» (Mpy HanMyYumu 3aknovYeHHoro cornatwexHmsi ¢ MoLl).

27.1. PeweHne o0 npegocTaBneHnn nHBanugam mep coumnanbHOW noaaepkkn, oo
oKasaHUM UM MyHUUMMANbHOW YCrnyrn, O peanu3aumm WHbIX NpaB MHBaNUOOB,
npeagycMOTPEHHbIX 3aKoHoAdaTenbcTBoM Poccunckon denepaumm, ocylecTsnseTcs Ha
OCHOBaHUKW cBefeHuMn 00 MHBaNMAHOCTW, codepXalwmxca B deadepanbHOM peecTpe
WHBaNUAOB, a B Cliydae OTCYTCTBUS COOTBETCTBYKOLUMX CBedeHun B enepanbHOM
peecTpe UHBanNnaoB Ha OCHOBaHUM NpeaCcTaBliEHHbIX 3asBUTENEM JOKYMEHTOB.

28. ®opma 3anpoca OOCTyrnHa AN KONUMPOBaHUSA U 3arofIHEHUSA B 3MEKTPOHHOM
BMAe Ha EguHOM nopTane rocyaapCTBEHHbIX U MyHULUMNAnbHbIX yCryr (PyHKUMIA), Ha
odmMumanbHOM cauTe OpraHoB MECTHOrO CcaMoyrpaBfieHNUa TrOpPOACKOro oKpyra
CtpexeBomn: http://admstrj.ru B pasgene «MyHuumnanbHbIe YCryrn».

29. B 6bymaxxHoM Buae copma 3anpoca npeaocTaBnsaeTca HenocpencTBEHHO B
YupexaeHuun no agpecy, ykasaHHoOMY B nNpunoxeHun 1 k HacTosiwemy PernamenTy.

30. B cnyyae ecnv myHuuumnanbHasa ycrnyra ykasaHa B KOMMIIEKCHOM 3anpoce
3asBuTens (Mpy Hanu4nmn 3akntoYeHHoro cornawenms ¢ MoL), MOL| npegocrtasnsieT B
YupexgeHne 3aaBneHve, nognucaHHoe YNofIHOMOYEHHbIM paboTHukoMm MOL, wu
ckpenneHHoe nevatbto MOLL, ¢ npunoxeHmem 3aBepeHHon ML, konnunm KOMNIEKCHOro
3anpoca 3asBuTens.

31. [JokymMeHTbl, Heobxoanmble Ons NpefoCcTaBneHUss MyHUUUNAanNsLHOW ycnyru,
KOTOpble HAaXOAATCS B pacrnopsiXeHUN OpraHoB U opraHu3aunmn, OTCyTCTBYIOT.

32. YupexaeHue He Brpase:

1) TpeboBaTb OT 3aaBUTENSA NpPeACTaBNEHUA OOKYMEHTOB U MHOpMaLMM Uin
OCYyLLeCTBNEHNS [OEeNCTBUW, npeacTaBrieHne UM OCYLLECTBIIEHME KOTOPbIX He
NpeaycMOTPEHO HOPMAaTMBHbIMW MPaBOBbLIMW akTamMu, PEryrmpylowmMMmn OTHOLUEHNS,
BO3HMKaOLLUME B CBA3M C NPeAoCTaBneHUeEM MyHULMNANIbHOW yCnyru;



http://admstrj.ru/�

2) TpeboBaTb OT 3aaABUTENSA NPeACTaBNeHUss JOKYMEHTOB 1 MHAOpMaLMK, B TOM
ynucne noaTBEPXKOAKWMX BHECeHME 3adBuMTeneM nnaTtbl 3a npegocTaBrieHne
MYHMUMMNANbHOW  YCINyrn, KOTOpble  HaxXOAATCA B pacnopskeHun  opraHa,
NpeaoCTaBNALWEro MyHUUMNANbHYO YCIyry, WHbIX T[OCYOApPCTBEHHbIX OPraHos,
OpraHoB MECTHOro camoynpasrneHns nmbo noaBeAOMCTBEHHbIX TOCYAAapPCTBEHHbIM
opraHam Wnu opraHam MEeCTHOro camMOynpaBfeHusi OopraHusauun, ydacTBYHOLWNX B
npegocTaBneHun npeaycMoTpeHHbIX YacTbio 1 ctatbm 1 degepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npenocTaBneHns rocyaapCTBEHHbIX U
MYHMLUMNANbHbIX YCAYr» roCy4apCTBEHHbIX U MyHULMNAsbHbIX YCNYr, B COOTBETCTBUN C
HOpPMaTMBHbIMM MNPaBoOBbIMW akTamu Poccunckon ®degepaummn, HOpMaTUBHbLIMU
NpaBoOBbIMM akTamm Tomckon obnactv, MyHUUMNanNbHbIMA MPaBOBbIMW akTaMu, 3a
NCKMIOYEHNEM [OKYMEHTOB, BK/IOYEHHbIX B ONpedeneHHbld 4YacTblo 6 ctatbun 7
depnepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHu3aumm npeaocTaBreHns
rocyJapCTBEHHbIX W MyHMUMNANbHBIX YCRyr» nepeyvyeHb OOKYMEHTOB. 3asBuTenb
BNpaBe nNpeacTaBUTb  YKa3aHHble  OOKYMEHTbl W WHopmauuio B Oprad,
NpeaoCcTaBNALWMNIA MyHULMNANBHYIO YCAyry, N0 COOCTBEHHON UHULMATUBE;

3) TpeboBaTtb OT 3adABUTENA OCYLECTBNEHUS OEeUCTBUA, B TOM 4uchne
cornacoBaHuin, HeOBXoAMMbIX AN MNOMAYyYEHUS MyHULMNANBHOW YCIYyrM U CBA3AHHbLIX C
obpaleHnemM B UHble rOCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMoynpaBneHns n
opraHuMsauuun, 3a WCKIIKYEHMEM MOMYYEHUA YCNYr W MNOMyYeHUs [LOKYMEHTOB U
WHpopmauun, npenocTaBnsemMblX B pe3ynbTaTe NPefoCTaBfeHUs TaKux  YCNyr,
BKIOYEHHbIX B NEpPeYeHb YCIyr, KOTopble SBASTCA HeobxoaMMbIMU 1 06s13aTeNbHBIMK
ANA  nNpefoCcTaBfeHnUst MyHUMUMNAanbHbIX YCRyr, YTBEPXAEHHbIN peweHnem [dymbl
ropogckoro okpyra Ctpexeson ot 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble siIBASOTCA
HeobxogmMMbiMn 1 oba3aTenbHbiIMM NS NPEeAOCTaBMEHUS MyHUUMNAnbHbIX YCryr
AOMUHUCTpaUMen ropoackoro okpyra CTpexeBon n ee opraHammn»;

4) TpeboBaTb OT 3aABMTENs NpencTaBneHUs LOOKYMEHTOB M MHGOpMauuw,
OTCyTCTBME U (MNIN) HEQOCTOBEPHOCTb KOTOPBIX HE YKa3bliBanuncb Npu nepBoHayanbHOM
OoTKase B npuemMe AOKYMEHTOB, HEOOXOOUMbIX ANA NpeaoCTaBNEeHUA MyHULMNANIbHON
ycnyrm, nubo B NpeaoCTaBfeHUM  MyHUUMNANbHOW  YCRyri, 3a  UCKNKYEHUeMm
cnegyooLmnx criyvyaes:

a) unsmeHeHne TpeboBaHW HOPMATMBHbLIX MPaABOBbLIX aKTOB, KacCaloLMXCS
npeaocTaBNeHNa MyHULUMNANbLHOM YCryri, Nocne nepBoHaYanbHON nogayvv 3asiBneHns
O NpeaocTaBneHnn MyHULUNanbHOW yCnyru;

6) Hannume owmnbOK B 3aABNEHUM O NPeSOCTaBEHNN MYHULMNANbHOM YCNyrn 1
OOKYMEHTaX, MNoAaHHbIX 3asiBUTENeM nocrne nepBoHavYanbHOro OTkasa B nNpueme
OOKYMEHTOB, HEOOXOAMMbIX ANA NpefoCcTaBfeHMs MyHUUMnanbHOW ycnyru, nubo B
npenocTaBneHUM MyHUUMNANbHOW YCNYIN U HE BKITOYEHHbIX B NPEeACTaBEHHbIN paHee
KOMMMEKT AOKYMEHTOB;

B) UCTeYEeHMe CpoKa OENCTBUA JOKYMEHTOB UM M3MEHEHNe nHdopmalmm nocne
nepBOHaYanbHOro oTkasa B Npueme OOKYMEHTOB, HeOBXoaMMbIX AN nNpeaocTaBneHns
MYHUUMNANbHOW ycnyru, Nnbo B npeaocTaBfieHM MyHULMNanbHON YCnyru;

r) BbiIIBNEHWE [OKYMEHTanbHO MNOATBEPXAEHHOro dakrta (Mpu3HaKoB)
OWKMOOYHOro MM NPOTUBOMNPABHOIO AencTBus (6e3a4encTBusl) AOSMKHOCTHOrO nuua
opraHa, NPefoCTaBMSAOWEr0o MyHUUMNANbHYIO YCyry, MYHUUMNANbHOrO CryXallero,
paboTHMka M®L|, paboTHuKka opraHusaumm, npeaycMoTpeHHon Yactbio 1.1 crtatbn 16
depgepanbHoro 3akoHa ot 27.07.2010 Ne 210-9®3 «O6 opraHu3aumm npeaocTaBrieHns
rocy4apCTBEHHbIX U MyHUUMNANbHbLIX YCIyr», NpyU NepBoHavanbHOM OTKase B npueme
OOKYMEHTOB, HEeoOXOAMMbIX ANA NpefoCTaBfeHMs MyHUUMnanbHOW ycnyru, nubo B
npenocTaBneHnM MyHUUMNANbHOW yCnyru, 0 4eM B NMUCbMEHHOM BMAE 3a MNOANUCHIO
PYKOBOAUTENA OpraHa, NpefoCTaBnAsoWero MyHUuunanbHyl ycryry, pykoBOAUTEnNs
M®L| npu nepBoHa4anbHOM OTKase B NpPUeEMe AOKYMEHTOB, HeobxoauMmbiX AN



NpeaoCTaBnNeHNa  MyHUUMNanNbHOW  ycnyrn, nmbo  pykoBoOMTENs  OpraHusauuu,
npegycMoTpeHHon 4acteto 1.1 ctatem 16 Hactosiwero ®PenepanbHOro 3akoHa
ot 27.07.2010 Ne 210-®3 «O6 opraHu3auuu npenocTaBneHusi rocyaapCTBEHHbIX W
MYHUUMNANbHbIX YCNyr», yBeOOMNSAETCS 3asiBUTENb, a Takke NPUHOCATCA U3BUHEHUS 3a
AOCTaBneHHble HeyaobCTBa;

5) oTkasbiBaTb B NpuemMe 3asiBNEHUS N UHbIX OOKYMEHTOB, HEOOXoOMMBbIX ANis
NpeaoCTaBNEHNA MYHMLMNANbLHOW YCryrk, B Criydyae, ecnu 3asdBfieHne U AOKYMEHTHI,
HeobxoauMble ANsa NpegocTaBneHns MyHUUUNanbHOW YCnyrn, NogaHbl B COOTBETCTBUM
C MHopMauMen O Cpokax W nopsgke npenocTaBneHUs MyHUMUMNanbHOW yCnyru,
onybnukoBaHHoM Ha EAMHOM nopTane rocygapCTBEHHbIX U MyHUUMMANbHbIX YyCnyr
(cbyHKUNIA);

6) oTkasblBaTb B NpeaoCTaBfiEHMM MYHUUMNANbHOW YCAyrn B Chnyyae, ecnu
3asBNeHne W [OKYMEHTbl, Heobxoaumble ANs NpPeaoCTaBNeHUs MyHULMNAnbHON
ycrnyrm, nodaHbl B COOTBETCTBUM C UH(popmMaumen O cCpokax W nopsiake
npeaocTaBneHna MyHuMUMNanbHOW ycnyru, onybrnukoBaHHoW Ha EpguHom noprtane
rocy4apCTBEHHbIX U MyHULMNAnNbHbIX YCyr (OYHKLUNURA).

McuepnbiBaowmm nepedeHb OCHOBaHUM 19 0TKa3a B NpuemMe LJOKYMEHTOB,
HeobxoaMMbIX A4S NPeoCTaBNeHNA MyHULUMMNANbHON yCnyrn

33. OcHoBaHusi ONs OTkasa B MpuemMe [AOKYMEHTOB, Heobxoaumbix Ans
npeaocTaBneHns MyHULMNANbHOW YCIyrn OTCYTCTBYIOT.

McuepnbiBaoWwmn nepeyeHb OCHOBaHUM ANA NPUOCTaHOBIIEHUS NpeaocTaBneHns
MYHUUUNANbHOW YCyru Unmn otkasa B NpegocTaBneHnn MyHUUMNansHOM ycnyrm

34. OcHoBaHMs AN MPUOCTAHOBIEHMA NPEeaoCTaBfeHMs MYyHULMNANbHOM
yCnyru:

1) TexHuyeckne Hemnonagkm Ha cepBepHOM OOOPYAOBaHMM W/MAKN TEXHUYECKME
npobnembl ¢ UHTEPHET, OTCYTCTBUE SNEKTPOIHEPIUN.

35. OcHoBaHuA ons oTkasa B NpefoCcTaBeHnn MyHULMNANsHOM YCIyru:

1) oTcytcTBME 3anpawmBaemoro ouudpoBaHHOMO u3gaHua B YypexaeHuw,
npeaoCcTaBNALLEM MyHULMNANBHYO YCAYry;

2) HeCOOTBETCTBME OOpaLLeHNsa coaepXXaHUio MyHULMNANbHOW YCIyru;

3) obpalleHne coaepnT HeLEH3ypHbIE NN OCKOPOUTENbHbIE BbipaXXeHWS;

4) TEKCT 3NEKTPOHHOro obpalleHns He NoAdaETCH NPOYTEHMIO.

Pasmep nnaTtbl, B3MaemMoun ¢ 3adaBuTens npu npeaocTaBfieHnn MyHULUNansHON
yCrnyru, n cnocobbl ee B3MMaHus B criyvyasx, NnpeayCcMOTPEHHbIX dheaeparnbHbIMK
3aKkoHaMu, NPUHMMAaEMbIMU B COOTBETCTBMM C HUMU MHBIMW HOPMAaTUBHBIMUW NMPaBOBbLIMU
akTamn Poccunckon degepaumn, HOpMaTUBHBIMU NPaABOBbLIMU akTaMn TOMCKOM
obnactu, MyHMUMNanbHbIMM NPaBOBLIMU aKTamu

36. lNpegocTaBneHne MyHUUMNanNbHOW ycryru ocyLecTensaeTcs becnnaTHo.

37. Ycnyru, koTopble SBASATCA HeobxoauMbiMKM U obs3aTenbHbIMW  ANS
npefocTaBneHnss MyHULMNANbHOW ycriyru, B TOM 4UCre CBeAEeHUs O [OKYMeHTe
(OOKymeHTax), BbljaBaeMOM (BblaBaemblX) OpraHusaumsMu, YyyacTBylOWUMKA B
npefocTaBneHn MyHULMNansHon ycrnyru, OTCYTCTBYIOT.

MakcumanbHbIM CPOK OXuaaHUa B oMepeaun npu nogayve 3anpoca
O NpeaoCcTaBreHnn MyHUUUNanbHOW YCryrn U npu nonyyYyeHnu
peaynbTata NpegocTaBneHnsa MyHULUNanbHOM yCryru



38. MakcumarbHbIi CPOK OXMOAHUS B O4Yepeau Mpu nogadve 3asiBleHUs o
npeaocTaBneHNn MyHULMNANbHOM YCNyrM COCTaBnseT NATHaAUATb MUHYT.

39. MakcumarbHbIi CPOK OXMAaHUS B o4yepean npu MonydeHuu pesynbTaTta
npeaocTaBnNeHnst MyHULMNANbHOW YCIyrn He AOIMKEH NPEBbIWATb NATHAALATM MUHYT.

40. MakcumanbHbIl CPOK OXMAAHUS Ha npeaocTaBrieHMe KoMMboTepa
YuypexaeHus - B TeyeHne paboyero aHs.

TpeboBaHus K NOMELLEHNSIM, B KOTOPbIX NPeA0CTaBNAETCA MyHMUMNanbHasa ycnyra,
K 3any oXugaHus, Mectam ans 3anosiHeHUs 3asiBeHNn O NpegoCTaBeHnmn
MYHULUMNANbHON YCNyru, MHPOPMaLUMOHHbLIM CTeHAAM € obpa3suamm nx 3anofniHEHNS 1
nepeyHeM AOKYMEHTOB, HEOOXOANMbIX OS5 NPeAoCTaBneHna MyHULMNanbHON
yCcrnyru, B TOM Yncne Kk obecneyeHnto JOCTYNHOCTU NS MHBanNMAoB yKas3aHHbIX
0ObEeKTOB B COOTBETCTBUMN C 3aKoHOAATENbCTBOM Poccunckon denepaumm

O coumanbHOM 3aLUuTe NHBaNMaoB

41. MNpepgocTaBneHme MyHUUUNANbHOW YCRyrn OCYLLECTBASETCA B crneumanbHO
BbIAENEHHbIX ANS 3TUX Lenen noMeLleHnsX.

42. MecTta npenocTtaBneHuMs MyHUUMNAnNbHOM ycrnyrn obopyayloTca C y4yeToMm
TpeboBaHUN AOCTYMHOCTM AN MHBanNMOoOB B COOTBETCTBMM C 3aKOHOAATESNIbCTBOM
Poccuinckon degepauum o coumnanbHOM 3alimMTe MHBaNNOoB.

43. B cnyvyae HeEBO3MOXHOCTM o00OpygoBaHMS MecTa npenocTaBlieHus
MYHMUMNANbHOW YyCnyrM, ¢ yy4eToMm TpeboBaHMM [OCTYNHOCTU AN WHBANMAOB B
COOTBETCTBUM C 3aKoHoaaTenbcTBOM Poccuickon ®epepaumm o0 coumanbHOW 3awuTe
WHBANUAOB Ha COTpPyAHMKa oOpraHa, npefoCTaBfiSlOWEro MyHUUUNANbHY YCnyry,
Bo3naraetcd 0653aHHOCTb MO OKa3aHMKD CUTYaUMOHHOM MOMOLUM WHBanNMgam BCeEX
KaTteropum Ha nepmog NnpeaocTaBneHns MyHULMNAaNnbHOW yCnyru.

44. OpraHunsaums NapkoBOK 06LLero nonb3oBaHWsa Bo3ne 3gaHund (CTpoeHus), B
KOTOPOM pa3MeLLeHOo MomeLlleHre npuema u Bblgayn JOKYMEHTOB OCYLLECTBISETCHA B
cooTBeTCcTBUM ¢ PegepanbHbIM 3akoHOM OT 24.11.1995 Ne 181-®3 «O couunanbHon
3awmTe nHBanuaos B Poccunckon depepauuun.

45. Bxog B nomelleHne npuema u Bblgaun OOKYMEHTOB OOSmKeH obecneumBaTtb
cBoboaHbIN gocTyn 3asBuTenen, 6biTb 060pyaoBaH yaooOGHON NECTHULEN C MOPYYHSAMMU,
LLMPOKMMU NpOoXodamMu.

46. Ha 3gaHun psgom ¢ BXOO4OM OOfkKHa ObiTb pasmelieHa MHGOopMauMoHHas
Tabnuyka (BbiBECKa), cogepallas creayroLLyo MHopMauuio:

1) HaMmeHoBaHWe Y4ypexaeHus;

2) MECTO HaxOXAeHWs U IpUaNYeckuin agpec;

3) pexum paboTbl;

4) HoMmepa TenedOoHOB ANs CrnpaBok;

5) agpec opuumansHoro canmrta YupexgeHus B cetn IHTepHerT.

47. lpwn pasMeLlleHUn MOMELLEHNN npuvema M Bbldayn [OKYMEHTOB BbllLe
NepBOro aTaxa, 3gaHue JOMKHO 6bITb 060pyaoBaHO NMAdTAMM N UHBIMU TEXHUYECKUMU
cpencresamu, obecnevmnBaroLMMm AOCTYNHOCTb YCYrn Ansi MHBanuaos.

48. lNMomelwleHna npuema W Bblgayn OOKYMEHTOB AOSMKHbI NpegycmaTtpuBaTth
MecTa ansa oxumaaHua, MHPOPMUPOBaAHUS 1 Npuema 3asBuUTenen.

49. B wmectax ana wuHdopmupoBaHua [ormkeH 6ObiTb obecneveH OocTyn
3aaButenen AOns O3HaKOMIEHUst C WMHAOPMauUMen He TONMbKO B 4acbl npuema
3asBnNeHnn, Ho 1 B pabo4dee BpeMs, korga npuem 3asiButenen He BeaeTcs.

50. XapakTepucTuku MNOMELLEHUA MNpuemMa M Bblgayu [LOKYMEHTOB B 4acTu
00BHEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHBLIX PELUEHWUA, OCBELLEHUS, MNOXXapHOW



6e3onacHOCTW, MHXEHEPHOro obopyaoBaHMA OOSMKHbI COOTBETCTBOBATL TpeboBaHMSM
HOPMAaTUBHbIX JOKYMEHTOB, ENCTBYHOLLMX Ha TeppuTopun Poccunckon ®epepaunu.

51. TllomeweHna npuvema Bbldayn [OOKYMEHTOB 00OpyayloTCs CTeHaamu
(cTorkamn), cogepxalimmu WHpopmaunio o nopsiake npegocTaBneHns
MYHMLMNANbHbIX YCNYT.

52. B mecTtax Ang oXxuaaHus yCTaHaBnMBAIOTCHA CTYIbsA (KpecerbHble CeKuumu,
Kpecna) ansa 3assuTtenen.

53. B nomelweHun npuema u Bblgaynm OOKYMEHTOB BblAeNseTcs MecTo Ans
oPopMIeHNsT OOKYMEHTOB, MpedycMaTtpuBaiowee CTonbl (CTonkn) ¢ GnaHkamu
3a8BNEHN N KaHLEeNSPCKUMN NPUHAANEXHOCTAMM.

54. NHdopmaums o amunmm, MMeHW, oT4eCcTBe U AOSDKHOCTU chneuunanucTa
YupexaeHus, OCyLleCTBNALWEro npefocTaBneHMe MyHUUMNanbHOW YCnyrn, AO0ShKHa
ObITb pasmelleHa Ha NUMYHOW WMHOPMaUVOHHOW Tabnmyke m Ha paboyem MecTe
cneuuanucra.

55. YuypexgeHve, npegocTasnsioliee MyHUUMNanbHy ycnyry, obecneymsaet
nHBanuaam:

1) ycnoBua pgna 6GecnpenaTCTBEHHOro Aoctyna K 06bekTy (3@aHuio,
NOMELLEHNI0), B KOTOPOM OHa MpefoCcTaBnseTcd, a Takke Ana 6ecnpensaTCTBEHHOro
NoNb30BaHNA TPAHCMOPTOM, CpeaCcTBaMU CBA3U U MHpopMaumu;

2) BO3MOXXHOCTb CaAMOCTOSATESTbHOrO NepeaBMXeHns no TeppuTopun, Ha KOTOPOK
pacnonoxeH 0ObEKT (3gaHue, nomMelleHne), B KOTOPOM  MNpefocTaBnsieTca
MyHMUMNanbHasa ycnyra, a Takke Bxoda B Takoh OObekT v BbIxoga U3 Hero, nocagku B
TpaHCNOPTHOE CPeacTBO U BbICAAKU U3 HEro, B TOM YMCIie C UCMNOSIb30BaHUEM Kpecra-
KOMSICKU;

3) CcOonpoBOXAEHWe WHBaNMOoB, WUMEKLIMX CTOMKME paccTpomucTBa (PyHKUUK
3pEeHUs N CaMOCTOSATENbHOIO NepeaBUMXEHNS;

4) Hagnexawee pasmelleHne obopygoBaHWs M HocuTenen uHopMauuw,
HeobxoaumMbIx onsa obecnevyeHnst 6ecnpenaTCTBEHHOrO AOCTyNa UHBANMAOB K OObeEKTY
(3@aHunio, NomeLleHu0), B KOTOPOM MpefoCTaBnseTca MyHuuMnanbHaa ycrnyra, U K
ycnyre ¢ y4eTOM OrpaHVY4eHUn UX XXU3HedesaTerbHOCTH;

5) pybnupoBaHve HeobxoouMMoW [ONsi MHBANWAOB 3BYKOBOW W 3pUTENbHON
nHopmauum, a TaKKe Haanucew, 3HAKOB UM MHOWM TEKCTOBOM U rpadouyeckomn
MHOpMaUUKN 3HaKaMu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpudToM Bpanns;

6) oonyck cypaonepeBoaymka u TudnocypaonepeBoaymka;

7) ponyck Ha ob6bekT (3gaHue, nomelleHne), B KOTOPOM npeaocTaBnseTcs
MyHuUuMnanbHaa  ycnyra,  cobaku-npoBOAHWKA  NpU  HanNuuMmM  OOKYMEHTa,
noaTBepXaatllero ee cneuuanbHoe oOyyeHMe W BblgaBaemMoro no ¢opme m B
nopsiake, KoTopble onpefenstiTcs degepanbHbiM OpraHoOM UCMOSMHUTENBHOW BracTwy,
ocyLecTBNALWMM (PYHKLUMM NO BbipaboTKke U peanusaunm rocygapCTBEHHON MNOMUTUKN
N HOpMaTUBHO-NPABOBOMY PeryniMpoBaHuio B cpepe coumanbHOM 3aLnTbl HaceneHus;

8) okasaHve uvHBanMgam nomowm B npeofoneHun 6GapbepoB, MeLlarLnX
NONy4YEeHMI0 MU MYHULIMNANbHOW YCNYru HapaBHe C APYrMMU Ninuamu.

MNokasaTenu OOCTYMNMHOCTU N Ka4eCcTBa

56. NokasaTensaMmu AOCTYNHOCTU U Ka4yeCcTBa MyHULIMNANbHOW YCIyrn ABSIOTCS:

1) poCTOBEPHOCTL NPeAoCcTaBnsemMomn 3asaBUTensiM nHdopmauuy,

2) NosIHOTa MHOPMUPOBaHUS 3asiBUTENEN;

3) HarnagHOCTL hopM NpeaocTaBnNgemMon nHdopmaumm 06 agMUHUCTPATUBHBIX
npoueaypax;

4) ynobCTBO U AOCTYNHOCTb NOSyYeHNa MHopmaumm 3aaBuTensMm O nopsgke
npeaocTaBneHnsa MyHULMNAaIbHOW YCryru;



5) cobnogeHne CpokoB UCNOSNTHEHUSA OTAENbHbIX aAMUHUCTPATUBHBLIX NpoLeayp
N NpefoCTaBNeHUs MyHULMNANbHOW YCNYrn B LIENOM;

6) cobniogeHne TpeboBaHUM CcTaHgapTa nNpenocTaBfeHUs MyHUUMMNAanbHON
ycnyru;

7) otcytcTBMEe OBOCHOBaHHbLIX anob Ha peweHusa, gencteusa (6esgencrsue)
YupexaeHus, JOMKHOCTHbIX NUL, YYpexaeHnsa npy npegocTtaBieHnn MyHUUMnanbHOM
ycnyru;

8) nonHOoTa W aKkTyanbHOCTb MHGOpPMauMM O TMOpsiAKe npenoCTaBneHus
MYHMLMMNANbHON YCNyru.

57. Tpu nony4yeHun MyHuMUMNAnNbLHOW Yycnyrn 3asBUTESb OCYLLECTBISET He
BGonee AByx B3aMMOOENCTBUIN C JOMKHOCTHBIMW NIMLAMK, B TOM YUCHIE:

1) npu nogaye 3anpoca Ha noslydeHne ycryrm u nonyvyeHnn pesynbtara ycnyrm
3asButenem nuyHo, B ToM vncne vYepes MOL| — He Bonee AByx pas;

2) Nnpu nogaye 3anpoca Ha NonyyYeHne ycnyru n nonyvyeHnum pesynbrtarta ycnyrm ¢
ncrnionb3osaHvem EguHoOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMI), MOYTOBbLIM OTNPaBfIEHMEM — HEMNOCPEACTBEHHOE B3aWMOAEWNCTBUE He
TpebyeTcs.

58. lMpoAOIMKNTENBHOCTL KaXAoro B3aMMOAEWNCTBMS He [OOSfhKHa npeBbllaTtb
NATHaAUaTV MUHYT.

59. WcuepnbiBaloWwmn coctaB OeUCTBUW, KOTOpble 3adABUTENb BhnpaBe
COBEPLWNTL B 3IIEKTPOHHOW OpMe TMpu MOSyYEHUN MYyHULMNANbHOW YCNyrm c
ncnonb3oBaHem EagmHoOro noptana MyHuuMnanbHbIX ycnyr (yHkumin) (nocne
obecnevyeHnsa TeXHU4YECKON BO3MOXHOCTH):

1) nony4eHne nHopmMauum 0 MyHULMNANbLHON yCryre;

2) o3HakoMneHne ¢ opMaMn 3asiBIIEHUN U UHbIX LOKYMEHTOB, HEOOXOANMbIX
ONs NOnyyYeHus MyHuuMnanbHOW ycnyrn, u obecnedeHue p[ocTyna K HAM Ans
KONUPOBaHNA 1 3aM0STHEHNSA B 9NEKTPOHHOM POpME;

3) npeacTtaBneHuss 3asiBNeHus O npefocTaBfeHMM MyHUUMNanbHOW YCIyrn B
3NEeKTPOHHOM bopme;

4) npegctaBfeHne  OOKYMEHTOB, HeoOxoguMbiX Onsi  npefocTaBlieHus
MYHUUUNANbHOW YCNyru, B 35IEKTPOHHOW (bopMme;

5) ocywecTBneHne MOHUTOPUHra Xoda npenoCTaBNeHus MyHULMNanbHON
ycnyru;

6) nony4eHne pes3ynbTaToOB NPEeAOCTaBMEHUS YCIYIM B 3NIEKTPOHHOM BUAE Ha
EgovHom nopTarne rocygapcTBeHHbIX U MyHULMNANbHbLIX yCryr (PYHKUUIW), ecriv 37O He
3anpeLleHo deaepanbHbIM 3aKOHOM.

WHble TpeboBaHus, B TOM YnCre yunTbiBaKOLWmMe 0COBEHHOCTH
npegocTasneHnsa myHuumnanbHon yenyrm 8 MOLL n ocobeHHocTn npegoctaBneHus
MYHULIMNANbHOW YCIyru B 3NeKTPOHHON dhopme

60. 3asButento nNpeaocTaBNAeTCAa BO3MOXHOCTb MOMyYEHUS MYHULMNANbHON
ycnyru c ucnonb3oBaHnem EOWHOro noptana rocygapCTBEHHbIX M MyHULMNANbHbIX
ycnyr  (pyHkumn) (nocne obecnevyeHnss TeXHUYECKOW BO3MOXHOCTU), MOYTOBbLIM
oTnpaBrneHneM, a Takke MOoCPeAcTBOM IMYyHOro obpalweHns 3a nornyyYyeHuem
MyHUUmMnanbHon ycnyrm B MOL| (npy ycnoBum 3akniOYeHHOro cornatwleHmns).

61. MNpn obpalleHun 3a nonyvyeHnem MyHUUMnanbHOW ycnyrn yepe3 EauHbIN
noptan rocygapCTBEHHbIX W MyHUUMNanbHbIX  ycnyr (PYHKUMK) MPUMEHSIeTCH
9NeKTpoHHas nognuck B cooTBeTcTBUM C PepeparnbHbiM 3akoHoM oT 06.04.2011
Ne 63-P3 «O06 3neKTpOHHOM NOANUCK».

62. lNpn npeacTaBneHMn 3asiBrieHUs B 3NIEKTPOHHOM dhopMe npeacTaBuTernem
3asButens, 4eCTBYIOLWMM Ha OCHOBaHUM JOBEPEHHOCTU, JOBEPEHHOCTb A0SMKHA ObiThb



npeacraeneHa B (OOPMe 3JNEKTPOHHOrO [OKYMEHTa, MOAMUCAHHOIO 3NeKTPOHHOM
NoANMUCLIO0 YNONHOMOYEHHOIO Nnua, BblgasLlero (nognucasLLero) JOBEPEHHOCTb.

63. [JoKyMeHTbI, sBnAlOLWMNECH pe3yrnbTaToM MpedoCcTaBneHns MyHUUMNanbHON
yCcnyru, B BUAE 3IEKTPOHHOrO AOKYMEHTa HanpaBnawTca 3asBuTento Yepesd EavHbIN
nopTan rocyaapCTBEHHbIX U MyHMUMNAnNbHbIX yenyr (pyHkummn) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTN).

64. 3asButenb uMMeeT BO3MOXHOCTb MOMy4YeHUs UWHopMaumMmM O Xxoae
npegocTaBneHna MyHuuunanoHon ycnyrn. WHdopmaumss o xoge npegocTaBneHus
MyHMLUMMNAaNbHOW YCNyru HarnpasnseTcs 3asBUTEN0 B CPOK, HE MPEBbILIAOLWMIA OOHOrO
paboyero AOHS nocne 3aBeplleHUs BbINONIHEHNA COOTBETCTBYIOLLEro AEWCTBUSA, Ha
afipec OSMNeKTPOHHOM MOYTbl UIM C WUCnonb3oBaHMeM cpencts EguHoro noptana
rocyaapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkumin) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

Mpn npegocTaBneHUM MyHUUMNANBHOW YCAYyrM B 3NIEKTPOHHOM  dhopme
3aABUTENIO HanpaenseTcs:

1) yBegoomneHve O npuemMe U perucTpaumm 3asiBNeHNs W [OOKYMEHTOB,
HeobxoaMMbIx ANs NpeaoCcTaBNeHUs MyHULMNAanbHOW YCNyru;

2) yBeOMNeHNe O pesyrnbTaTax paCCMOTPEHUS JOKYMEHTOB, HEODXOANMbIX A11S
npeaocTaBneHns MyHULMNarbHOW YCryru;

3) yBeOomrneHve O BO3MOXHOCTM MOMyYUTb pes3ynbTaT npefoCcTaBneHus
MyHUUMNanbHOW  ycnyrm nnbo  MOTMBMPOBAHHBLIM  OTKa3 B NpegocTaBreHuu
MYHMLMMNANbHON YCNyru.

65. B cnyyae noctynrneHusa 3asiBNeHns n JOKYMEHTOB B 3MNEKTPOHHOW dhopMe C
ncnonb3oBaHMeM EpfuHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dbyHKUMIN) cneuManuct, OTBETCTBEHHbIN 3a MNpUeM W perncTpauuio [OOKYMEHTOB
NHOPMUPYET 3aaBUTENS Yepes NUYHBLIN KabUHET O perncTpaumm 3asBneHuns.

66. B cnyyae nogaun 3asiBNeHUs M OOKYMEHTOB B 3IIEKTPOHHOM popme C
ncnonb3oBaHMeM EpfuHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMKN) OTKa3 B MpuvemMe [OKYMEHTOB, MNOAMNWCaHHbIA  YNONTHOMOYEHHbLIM
OOSDKHOCTHLIM NIMUOM B YCTAHOBMEHHOM MNOpsiaKe C UCMNONb30BaHUEM 3SIEKTPOHHOM
NOANUCK, HanpaBNAeTCs 3adABUTENIO Yepes NUYHbIN KabuHeT.

67. OpraHusaums npegocTaBneHns MyHUUMNanbHON yCryrn oCyLecTBNAETCs No
NPMHUMNY «OAHOro okHa» Ha 6asze ML (npun ycnoBum 3akniOYEHHOro cornalleHnst) npu
n4YHOM ObpalLeHnmn 3aaBUTENS.

68. OpraHumsauus npegocTaBrneHuMs MyHuUUMNanbHOW ycnyrn Ha 6ase MoL
OCYyLLeCTBNAETCA B COOTBETCTBMM C COrfalleHneM O B3aMMOAENCTBUN MeXay
MyHUMUMNanNbHBIM  Ka3eHHbIM  yypexgeHueMm AOMUHUCTpauuen ropoacKoro okKpyra
CtpexeBon n MOLI, 3akntoyeHHbIM B yCTaHOBIEHHOM MOpPSiAKe.

3. CocTaB, nocrnenoBaTesibHOCTb U CPOKU BbINOSIHEHUA afAAMUHUCTPATUBHbIX
npoueayp, TpeboBaHMA K NOPAAKY UX BbINOSIHEHUSA, B TOM YUCIle OCOGEHHOCTHU
BbINOMHEHNA aAMUHUCTPATUBHbIX NMpoLeayp B 3NIeKTPOHHOU chopme, a Takxke
0COOGEHHOCTU BbINOSTHEHUA aAMUHUCTPATUBHbIX Npoueayp B MPL|

69. lNpepocTaBneHne MyHMUMNAnNbHOW YCIyrM BKYaeT B cebsa cnegyrowme
aAMUHUCTPaTUBHbIE Npoueaypbl:
1) npuem 3anpoca 3asBuUTens;
2) npuHATME peleHna o npegoctasneHun (06 oOTkasze B NpenoCTaBfeHUM)
MYHMLMNANbHON yCnyru;
3) Bblga4a pesynbTaTta npeaocTtaBneHns MyHULMNansHOM yCcnyriu.

Brnok-cxeMa npegocTaBneHns MyHULMNAanbHOW YCryru



70. brnok-cxema nocnegoBaTenbHOCTM  OEUCTBUMA  MPU  NpeaocTaBreHun
MyHuUMNansHoOW ycnyru npeacrasneHa B [NpunoxeHun 2 kK Hactosiwemy PernameHTy.

Mpuem 3anpoca 3aasutens

71. OcHoBaHMEM OnNs Hayana BbINOMHEHUST AaHHOW a4MUHUCTPaTUBHOM
npoueaypbl ABNAETCS NOCTYNNeHne B YupexaeHue 3anpoca:

1) B Xxoge nuWYHOro npuema 3asBUTENs cneynanucTtoMm YupexaeHus,
OTBETCTBEHHbIM 3a NPUeM 3asaBfeHNA 0 NPeLOCTaBNEHMM MYHULMNANBHOW YCIyTu;

2) n3 MoL, B TOM uyucne 3adBneHUs, MNOAMUCAHHOIO YMNOSIHOMOYEHHbIM
paboTHukom MOLL n ckpenneHHoro nevatbto MOLL, ¢ npunoxeHnem 3asepeHHon MoLI
KOMMW KOMMJSIEKCHOrO 3arpoca 3asBUTENS, B Clydyae ecnu MyHuuunanbHas ycnyra
yKasaHa B KOMMIIEKCHOM 3anpoce 3asiBuTens (Mpy Hanuynm 3akno4eHHOro cornatleHmns
c MoLl);

3) NOYTOBbLIM OTNPABNEHNEM;

4) B 9NeKTPOHHON hopMe NoCcpeACcTBOM INIEKTPOHHOW NOYTHI;

5) B anekTpoHHOW dopmMe C ucnonb3oBaHnem EpgumHoro  noprtana
rocygapCTBEHHbIX W MyHUUMnanbHblX ycnyr (dpyHkuun) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTN).

72. Cneumanuctbl  YypexaeHusd, OTBETCTBEHHble  3a  BbINOSIHEHNE
aAMUHUCTPATUBHbBIX AENCTBUIN B paMKax agMUHUCTPaTUBHON nNpoLeaypb!:

npy nM4HoM obpalleHnn 3assutena nmbo npu obpalwieHun no TenedoHy -
onbnmoTekapb;

npu nOCTynneHun B YdpexaeHue 3anpoca 3asBuTens B Buae MNOYTOBOrO
OTNpaBfeHnsd, B TOM YUCRE I3MEKTPOHHOW MOYTOM - OTBETCTBEHHLIM WCMOSTHUTESD,
Ha3Ha4YaeMbln pykoBoaUTErNeM YupexaeHus.

73. MakcumanbHas NpoOAOIHKUTENbHOCTE  aAMUHUCTPATMBHOM  Npouenypb!
cocTaBngaeT oanH paboynn eHb C MOMEHTA NoAayun 3anpoca.

MpuHATUE pelueHus o npegocTaeneHun (06 oTkase B NpeaocTaBneHnn)
MyHMUMMANbLHON yCnyru

74. OcHOBaHMEM [Nd Havana aaMUHUCTPaTUMBHOW npouenypbl sBRAsieTCSA
NoCcTynneHue 3anpoca 3asaBuUTens.

75. Cneuwanuctbl  YuypexneHusi, OTBETCTBEHHble  3a  BbIMOSIHEHNE
aAMUHUCTPATUBHbLIX AENCTBUN B paMKax aMUHUCTPATUBHOWN npoLeaypsb!:

1) npu nnyHoMm obpauleHumn 3asBuTtens nNnMbo npu obpallieHnn No TenedoHy —
6ubnuoTekaps;

2) npu NOCTynneHun B YypexaeHue 3anpoca 3assuTenss B BuAe MOYTOBOro
OTNpaBfieHNs,, B TOM 4YUCIiE€ ISIEKTPOHHOM MOYTON — OTBETCTBEHHLIN WCMNOSTHUTEND,
Ha3Ha4yaeMbl pykoBoauTenem YupexaeHus.

76. Cneumanuct  YypexgeHusi, OTBETCTBEHHbIW 3a npegocTaBrieHune
MYHULUMNANbHOW YCNyrn, paccMaTpmBaeT 3anpoc 3asaBUTenNs Ha npeaMeT COOTBETCTBUS
obpalleHunsa cogepxaHmio MyHULMNAaIbHOW YCyrn n OTCYTCTBUSE OCHOBaHMIM ANg oTkasa
B NpefoCTaBfieHMM MYHULUMNANbHOM YCNyrM, U roTOBUT WMHOpMauUuio, copepaHue
KOTOPOM MakCcMmarsibHO MOMHO OTpaxaeT 06bem 3anpalumBaemMon MHOPMaLMK.

B cnyyae ycTtaHOBNEeHUs OCHOBaHWAW [ONd OTKasa B NpeaocTaBrieHun
MYHUUUNANbHOM YCnyru, npeaycMoTpeHHbIX NyHKToOM 35 Hacrtosdwero PernameHTa,
cneumanucT YypexzaeHusi, OTBETCTBEHHbIN 3a npefocTaBfieHNe MyHUUUNanbHOW
yCnyru, rotoBuT yBegomneHne o6 oTkase B NpefoCcTaBfneHMM MyHUUUNanbHOW YCryru.
B oTBeTe Ha nuUCbMEHHOe oOpalleHne 3adBUTENS Chneumanuct  YypexaeHus,



OCYLLEeCTBNALWNN NOArOTOBKY OTBETa, yKa3blBaeT CBOK LOIMKHOCTb, (PaMUINIO, UMSA U
OTYEeCTBO, a TaKkke Homep TenedoHa ansg cnpaBok. [loaroToBneHHbIM OTBET B [OBYX
aK3emnnsipax nepegaeTcs Ha NOAMUCb PYKOBOAMTENO YUpexaeHna n pernctpupyercs
B A€Hb NognucaHus.

77. Hdbopmaums 06 oumdpoBaHHbIX AOKYMEHTaX, NpeacTaBnsemMasi 3asaBuTento,
COOEPXUT cregyoLlime gaHHble B COOTBETCTBUN C KOHKPETHbLIM 3arnpoCcOoM:

1) wHdpopmauua O Hanuuuu / OTCYTCTBMM Heobxoaumbix 3asBUTENHO
ounpoBaHHbIX JOKYMEHTOB,

2) cBefleHNsa O 3anpalumBaeMOM U3[4aHWUWN: Ha3BaHWe U3gaHud, aBTop, 3arnaBuve
cTaTbu, rog n3gaHund, ob6bem AOKyMeHTa (B CTpaHuuax unm merabamrax),

3) nHpopmauusa o HanmMuum / OTCYTCTBUM CBOBOAHBLIX KOMMLIOTEPOB HA MOMEHT
obpauieHnsa 3aasutend.

78. B oTBeTE Ha NMCbMEHHOE ObpalleHne 3aaBUTENSa cneumannicT YupexaeHus,
OCYLLECTBNAOLWNA NOATOTOBKY OTBETA, YKa3blBaeT CBOK LOSMKHOCTb, (DaMUIINIO, UMSA U
OTYECTBO, a Takke HoMep TenedoHa ANns CrpaBoK.

79. PesynbTaTOM aaMUHUCTPATUBHOW  npouenypbl  9BNAeTCA  Hanuudme
NOANUCAHHOTO U 3aperucTpupoBaHHOINO AOKyMeHTa, OdOopMnsoWwero ogHoO U3
peLleHnin, NpeayCMOTPEHHbIX NYHKTOM 76 HacToswero PernameHra.

80. [MpogomkntenbHOCTb agMUHUCTPaATMBHOM Npouedypbl  NpU  FINHHOM
obpalueHnn 3aasutens — 4ECATb MUHYT.

81. MakcumanbHaa NpoaoMKUTENBbHOCTb agMUHUCTPATUBHOW npoueaypbl npu
NnoaroToBKke OTBETa 3asiBUTENO B BUAE MOYTOBOrO OTMPAaBfEHUA WU 3NEKTPOHHOro
AOKyMeHTa - Tpy paboymnx AHS ¢ MOMEHTa perncrpauum 3anpoca.

Bbligava pesynbtata MyHULMNANsHOM yCryru

82. OcHoBaHMeM ana Hayana aaMUHUCTPATUBHOW Mpoueaypbl sBRsieTcs
HanuMune nNoANMCAHHOIO  [OKYMEeHTa, OdOopMNsAWEero OOHO U3 peLleHun,
npeayCcMOTPEHHbIX MYHKTOM 76 HacToswero PernameHTa.

83. Cneumanuctbl  Y4ypexaeHusi, OTBETCTBEHHble  3a  BbIMOJSIHEHNE
aAMWHNCTPATUBHBLIX AENCTBUA B paMKax aaMUHUCTPATMBHOW NpoLeaypbl:

1) npu nu4yHom obpalleHnn 3assuTtens nnbo npu obpalweHun No TeneqoHy -
BubnmoTtekapsb.

2) npu nocTynneHun B Y4YpexaeHue 3anpoca 3asaBuUTENS B Buae MNOYTOBOro
OTnpaBfeHns, B TOM YUCNE 3MEKTPOHHOW MOYTOM - OTBETCTBEHHbLIA WCMOSHUTEND,
Ha3Ha4yaeMbl pykoBoauTenem YupexaeHus.

84. Bbligaya pesynbTata  nNpefoCTaBfeHUs  MYHUMUMMANbHOW  YCRyru
OCYyLLEeCTBNAETCA CNOCOOOM, YkasdaHHbIM 3asBUTENEM B 3asABfIEHUN, B TOM YMCHE:

1) npn nmyHoM  obOpaweHun  3asBUTeNna  cneumanuct  YupexaeHus
npenocTaBnseT 3asBUTENO AOCTYN K ouMpoBaHHbIM U3OaHUSAM, XpPaHALWMMCH B
doHae, Ha KoMMbloTepe YupexaeHus B TedeHne paboyero aHs YupexaeHus.

OnEKTPOHHbIE TEKCTOBbIE PECYPCbl YUpexaeHus, He sansaiwmecs obbektamm
aBTOPCKOro npaea, NnpeacTaBnalTCca 3asBUTENO Npu HENocCpeacTBEHHOM obpalleHum
B YJypexaeHue B BUOE ONIEKTPOHHLIX KOMNUA M3gaHun B rpaduyeckom dopmaTte C
pacno3HaHHbIM TEKCTOM (B OTAENbHbIX Clyyasx C rMnepccbifikaMy Mo OrfaBneHNIo),
4yTo obecneymBaeT BO3MOXHOCTb KOHTEKCTHOrO Moucka Mo BCEMY MPOU3BELEHMIO.
BcTpevarowmecs B opurmHanax CTpaHuubl, coAepXalue WNcTpaumm, nnaHbl,
CXeMbl, YepTexun U T.A4., PacrnosioXeHHble LenbHO Ha 2 cTpaHuuax (passBopoTe), B
9NEKTPOHHbIX KOMUSAX (POPMUPYHOTCS pa3BoOpOTaMn. SNEKTPOHHbIE TEKCTOBbIE PEeCypChl
ABMAKTCA TOYHBbIMM KOMMAMM NeYaTHbIX U34aHUA 1 BblgaloTcs C y4eToM cobntogeHus
TpeboBaHun 3akoHoaaTenbcTBa PO 06 aBTOPCKUX U CMEXHbIX NpaBax.



Mo cornacoBaHuio C 3asiBUTENEM BblAaeTcsl KONMMA OUM(PPOBAHHOIO U3aHus B
3NEeKTPOHHOM BuAE C y4eToM cobnogeHus TpeboBaHuM 3akoHogaTenbctBa PO 06
aBTOPCKMX U CMEXHbIX NpaBax.

Mpn oTBeTax Ha TeneMOHHble 3BOHKM W YCTHble oOOpalleHnd, COTPYAHUK
YupexgeHus, ocyLecTBAALWNA nNpegoCcTaBNeHe MyHUUMNanbHOW yCryrn, oTBevaet
Ha BOMNPOC 3as8BUTENS B BEXIMBOM (KOppekTHon) dhopme. Bo Bpemsa pasroBopa cnegyet
NPOM3HOCUTbL CrioBa 4eTko, msberatb napannefibHbiX PasroBOPOB C OKPYXKatoLwMMu
nogbMM M He MpepbiBaTb Pas3roBop MO MNPUYMHE MOCTYMMEHUS 3BOHKA Ha Apyrow
annapar.

2) nocpeacTBOM MOYTOBOrO OTNPaBfEHUA Ha afpec 3asdBuTENs, YKasaHHbIA B
3asaBrneHun (Ha GymaxxHom HocuTene);

3) nocpeacTBOM 3MEKTPOHHOM MOMTblI MO agpecy, yKas3aHHOMY B 3asBeHUU
(B dpopme 3neKTPOHHOro JOKYMEHTa);

4) npu nuyHom obpaweHnn B MOLL (npn Hanu4mm 3aknoYeHHOro cornalleHuns)
(Ha BymaxkHoM HocuTene);

5) 4yepes nunyHbIM kKabuHeT Ha EguMHOM nopTane rocygapCTBEHHbIX WU
MyHUUMNanbHbIX yenyr (pyHkunin) (B doopMe 3r1eKTPOHHOIO AOKYMEHTA).

85. MakcumanbHaa npoAOSMKUTENBHOCTb aAMWUHUCTPATUBHOM  Npoueaypbl
cocTaBngaeT oavH pabounii OeHb CO OHA MOAMUCAHWUS U perncTpauum OOKyMeHTa,
ohopMNAKLLErNO OOHO W3 pPeLUeHur, NpedyCMOTPEHHbIX MYHKTOM 76 HacTosAwero
PernameHTa.

MNpegoctaBneHve MyHMUMNansHon ycnyrm B popme ny6rmMyHoro MHopMmMpoBaHus

86. [Ina nony4eHnss nHcopMmaummn K ounmdpoBaHHbIM N3OAHUSAM, XPaHSALWNMCS B
YupexgeHun, B TOM u4ucne K oHAY pedkux KHur, 3asiBuTerlb CaMOCTOATENbHO
obpawaeTtca Ha canT YupexpgeHus http://libstrej.tomsk.ru B pasgen «OnNeKTPOHHbIN
kaTanor. KpaesegeHue» nnm «Ycnyrm».

87. 3aaABuTENnb CaMOCTOATENbHO OCYLWECTBASEeT MOUCK MHopmauMm C
MCNONb30BaHMEM 3MEKTPOHHOrO KaTtanora, criefys npasuiiaM coCcTaBieHNs NOUCKOBOIrO
3anpoca, NpeacTaBieHHbIM Ha CTpaHULe.

OcobeHHoCTN NpegocTaBneHms MyHULUNAanbHOW YCryru B 3NeKTPOHHOW hopme

88. Yepes ceTb WMHTepHeT MyHuumnanbHasi ycnyra [omkHa ObiTb AOCTynHa
dmamyeckomy nuuy, 6e3 npegocTaBneHns Kaknx-nmbo OOoKymeHToB, 6e3 orpaHnyeHumn
Nno BO3pacTy, BHE 3aBUCMMOCTU OT reorpadduyeckoro pacrnosfioXXeHusi, BPEMEHN CYTOK U
TMNa TPaAHCMOPTHOro KaHamna, npu CKOpocTu AocTyna B ceTb NHTepHeT He meHee 128
KOUT/C N 3HAHUN PYCCKOro A3blKa.

89. lpu obpaweHun Ha canT YypexneHus MyHuuunanbHas ycnyra B
9NEeKTPOHHOM BUAe NpefoCTaBrSeTCa KPYrnocyTO4YHO, BCEM MOSb30BaTENAM, €Crv ux
konm4yecTtBo He npesbiwaeT 10000 yenoBek ogHoBpeMeHHO. lNpouecc npegocTaBneHus
MYHMUMMNANbHON YCNyrM HavvHaeTca npu obpawleHnn nonb3oBaTens Ha CawT.
MakcumanbHbI CPOK  OXmOaHust Npu nonHowm 3arpyske cepBepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBnaeT ABaguaTb MUHYT.

4, (DOprI KOHTpOIA 3a MCnosfiHeHnem agMMHUCTPaATUBHOIO pernamMmeHTa

MopsiAoK OCYLLECTBIEHNS TEKYLLIErO KOHTPOSS 3@ COBMNOAEHNEM U UCTIONTHEHNEM
OTBETCTBEHHbLIMW AOIMKHOCTHLIMW NML@MUN NOSNOXEHWI PernameHTa n nHbIx
HOpPMaTMBHbIX NPaBOBbIX aKTOB, yCTaHaBNMBAOLMX TPeBOBAHMSA K NpeaoCcTaBeHNto
MyHULMNAnbHOM YCryru, a Takke NPUHATUEM UMW PELLEHWIA



90. Tekywmnm KOHTpPONb 3a CcobGnaeHMEM W UCNOSTHEHWEM  MOJIOXEHUN
PernameHTa 1 MHbIX HOPMaTUBHbLIX MPABOBbLIX aKTOB, YCTaHaBNMBalOLWMX TpeboBaHns K
NpeaoCTaBNeHN0  MyHUUMNAnbHOW  YCRyrK,  OCYLIECTBASIETCA  cneuuanuctamu
OpraHu3aunoHHO-aHanMTu4eckoro otgena MyHUMUMNANbHOrO Ka3eHHOro yvpexaeHus
«YnpasneHune KynbTypbl, CNOPTa Y MOMOAEXHOW NONUTUKU AOMUHUCTPAaLMM FOPOLCKOro
okpyra CTpexeBon».

91. TlopsaoKk OCyLWeCTBEHUA TeKylWero KOHTpons 3a cobniogeHnem wu
NCMOJSTHEHNEM OTBETCTBEHHbIMU OOMMKHOCTHLIMU NUUaMM nonoxeHun PernameHTta u
MHbIX  HOPMAaTUBHbLIX MPAaBOBbIX aKTOB, YyCTaHaBnuBawwmx TpeboBaHusa K
NPeaoCTaBNEHNIO MYHUUMMNANbHOM YCAYrKM, a Takke TMpPUHATUEM UMW  pPeLUeHnn,
OCyLLEeCTBNAeTCa B MNOpsgKe, YCTAHOBMEHHOM MOCTaHOBMEHMEM AAMUHUCTPaLMK
ropoackoro okpyra Ctpexeon oT 02.04.2014 Ne 247 «O6 yrtBepxaeHuun [lopsagka
OCYLLECTBMEHNA KOHTPOSsi MOMHOTBbI M KayecTBa MNpeaoCTaBfeHna MyHULMNAanbHbIX
yCcnyr n cobnogeHns nosioXeHUn agMUHUCTPATUBHbBIX pernameHToB nNpeoCcTaBneHus
MYHULUMNANbHbIX YCYr Ha TEPPUTOPUN TOPOACKOro okpyra CTpexeBom.

MopsaoK M NEPUOAMYHOCTL OCYLLECTBIEHMS NAaHOBbLIX M BHEMMAHOBbLIX NPOBEPOK
MONHOTLI U KaYyecTBa NpeaoCcTaBnNeHns MyHULUMNAnbHOM YCryr, B TOM YMce NopsiaokK v
OpMbl KOHTPOSS 3a MOSTHOTOM M Ka4eCTBOM NpeaoCcTaBNeHUst MyHUUMNANbHOWM YCryru

92. KoHTpomnb 3a MOMHOTOM M KayeCcTBOM NpeaocTaBfieHNA MyHULMNANIbHOM
ycriyru ocyliectensieTca B popmax:

1) npoBeaeHns NPOBEPOK;

2) paccmoTpeHns  xanob  3agButenen Ha  pgenctBua  (6espencTeue)
OOIMKHOCTHbIX NUL, YYpexXaeHnsa, OTBETCTBEHHbIX 3a NpefoCTaBfieHne MyHULUMNanbHOM
ycryru.

93. B uenax OCYyLWEeCTBMAEHNA KOHTPOMAA 3a MNOSIHOTOM U KavyeCTBOM
npegocTaBneHns MyHUUMNanbHOW YCRyrn MnpoOBOAATCA MMaHOBble WM BHEMNSIaHOBbIE
NpPOBEPKN.

Mopsgok M NepuoguMyHOCTb  OCYLLECTBIIEHMSI  MNAHOBLIX  MPOBEPOK
yCTaHaBnMBaeTCca nnaHoMm paboTbl MyHMUMNANbHOrO  Ka3eHHOro  yvypexaeHus
«YnpaBrieHve KynbTypbl, CNopTa U MOSIOAEXHOW MONUTUKN AMUHUCTPaLUM ropoacKoro
okpyra CtpexeBon». Npn nNpoBepke paccmMaTpuBaloTCA BCE BOMPOCHI, CBSA3a@HHbIE C
npefocTaBneHnemM MyHULMNAnNsHOM ycnyru (KOMMneKCcHble NPoBEpPKX), NN OTAENbHbIN
BOMPOC, CBSA3aHHbIA C NPeAoCTaBfEHMEM MYyHUUMNANbLHOW Yycriyrn (TemaTudeckue
NPOBEPKN).

94. BHennaHoBble NPOBEPKN MPOBOAATCS B CBSA3M C NPOBEPKON YCTpaHEeHUs
paHee BbISBMEHHbIX HapylweHun PernameHTa, a Takke B cryvyae nonyveHust xanob
3asButenen Ha genctena (6e3gencTBme) JOMMKHOCTHBIX UL, YUYpexXaeHus.

95. PesynbTaTbl NpoBepkn 0POPMIIAIOTCA B BUOE akTa NPOBEPKU, B KOTOPOM
YKa3bIBaOTCA BbISIBIEHHbIE HEQOCTATKM N NPEASIOKEHUS NO UX YCTPAHEHNIO.

OTBETCTBEHHOCTb JOMKHOCTHBIX MWL, OpraHa, NpeaoCcTaBnsoLWero MyHULMNansHyo
ycnyry, 3a pelwleHus n gencrtems (6esgencrene), npuHUMaemble (OcyLLecTBAsSeMble)
UMK B XOAe NpefoCcTaBreHns MyHUUMNansHon ycnyru

96. [lo pesynbTataM MpPOBEAEHHbLIX MPOBEPOK, B Clly4yae BbISIBNEHUS
HapyLleHU cobniaeHns MoNnoXeHun PernameHTa, BMHOBHbIE [OOMMKHOCTHblE nuua
YypexaeHus HecyT MepcoHanbHyld OTBETCTBEHHOCTb 3a pelleHust UM OecTBust
(6e3nenicTeme), NPUHMMaEMbIe B X04e NpeaoCcTaBneHnst MyHULMNAanbHOM YCryru.

97. TepcoHanbHasi OTBETCTBEHHOCTb [AOSMKHOCTHbLIX NUL,  YypexaeHus



3aKpennaeTca B AOIMPKHOCTHbIX WHCTPYKUMAX B COOTBETCTBUM C TpeboBaHUAMMU
3akoHogartenbcTBa Poccuinckon degepauunm n 3akoHogaTenbcTea Tomckon obnactu.

MonoxeHus, xapaktepuaytowme TpeboBaHNS K NOPAAKY U popmamM KOHTPONS 3a
npeaocTaBneHNEM MyHULMNANbHOM YCIyri, B TOM YMCE CO CTOPOHbI 3aaBuTenen, nx
obbeanHeHU N opraHmsaummn

98. KoHTponb 3a npegoctaBneHnemM MyHULMNANbHOW yCcnyri, B TOM YnUcrie co
CTOpPOHbl  3asBuTenen, ux obbedMHEHWA U  OpraHM3auuin, OCYLLEeCTBRsSeTCH
nocpeacTsoM  nNybnvkauuMuM — cBeeHUW O AeATenbHOCTM  YypexaeHus  npu
npegoCcTaBNeHUn  MyHuUUMNanbHOW  ycrnyrn,  nosnydeHns  3asiButensamu,  Ux
obbeanHEeHUAMN 1 OpraHn3auusaMn akTyarnbHOW, NOSTHOM U AOCTOBEPHOW MHGOpMaLmm
0 nopsgke nNpegocTaBfieHUs MyHUUMNANbHOW ycnyrm n obecneyeHns BO3MOXKHOCTU
nocynebHoro (BHecyaebHoro) paccMoTpeHus xanob.

5. ocynebHbIN (BHeCYAeOHbIN) NOPAAOK 06XKanoBaHMA peLueHun u
aencrtBumn (bespgencTaeus) YupexaeHus, npeaocTaBnAoWero MyHuUunanbHyo
ycnyry, MO®L|, opraHM3aumn, ykaszaHHbIX B 4actu 1.1 ctatbn 16 PepgepanbHoro

3aKkoHa ot 27.07.2010 Ne 210-d3 «O6 opraHusauum npegocTaBneHus
rocyaapcTBEHHbIX U MyHULIMNANbHbIX YCIYr», a Takke UX JOJMKHOCTHbIX NuL,
MyHMLUMNanbHbIX CRyXawmx, paboTHUKOB

99. BasBuTenb BrpaBe 0O6paTUTbCA C Xanobow Ha peleHus U OENCTBUS
(6e3pencTBne) opraHa, NpPeaoCTaBAKOWEro MyHULMNANbHYK YCNyry, AOMKHOCTHOMO
nvua opraHa, NpeaoCTaBnsOWEero MyHUUMNanbHY Ycryry, Mo MyHMUMNanbHOro
cnyxawero, MoLl, pabotHuka MOLL, a Takke opraHmsauun, NpegyCMOTPEHHbIX YacTbHo
1.1 cratbn 16 PepepanbHoro 3akoHa Ne 210-®3, unm mx paboTHUKOB (ganee -
Xanoba), B TOM yncre B cnegyowmnx cryvasx:

1) HapyLleHne cpoka perucTpaumm 3anpoca o npegocTaBneHuM MyHULMNansHOu
ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®epepansHoro 3akoHa Ne 210-903;

2) HapyweHue cpoka npefocTaBneHus MyHuuunanbHoOW ycnyrn. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM pPeELLUEHUA U OENCTBUI
(6espenctBus) MOL, paboTHnka ML, Bo3mMoOXHO B cnyyae, ecnn Ha MOLL, peweHns n
pencrteusa  (besgenctene)  KOTOpPOro  oGXanykTcs,, BO3fnoXeHa  QYHKUMS Mo
NPeaoCTaBNEHNIO  MyHUUMNANbHOMW ycnyrm B NOMHOM obbeme B Nopsiake,
onpegeneHHom YacTbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-03;

3) TpeboBaHne y 3agBUTENS OOKYMEHTOB wnu  uHpopmauum  nunbo
OCYyLLeCTBNEHNS [OEeNCTBUW, npeacTtaBfieHne UM OCYLLECTBIIEHME KOTOPbIX He
npegycMOTPEHO HOpPMaTMBHbIMW  MpaBoBbiIMW  akTamu  Poccuiickon  ®epepauuu,
HOpMaTUBHbLIMW MPaBOBbIMW akTamu Tomckon obnactu, MyHUUMNANbHbLIMU NPaBOBbLIMU
akTamu 4ns npegoCcTaBneHns MyHUUMNansHOW yCnyru;

4) oTka3 B npueme y 3asBUTENd [OOKYMEHTOB, MpeadocTaBfeHne KOTOpbIX
npegycMOTPEHO HOpPMaTMBHbIMW  MpaBoBbiIMW  akTamu  Poccuiickon  ®epepauuu,
HOpPMaTUBHbLIMW MPaBOBbIMW akTamu Tomckon obnactu, MyHUUMNANbHbLIMU NPaBOBbLIMU
akTamu 4ns npegocTaBneHns MyHUUMNansHOW yCnyru;

5) oTka3 B npefoCTaBneHMM MyHULMNANLHOM YCyrn, ecnm OCHOBaHNS OTKa3a He
npeaycMoTpeHbl beaepanbHbIMM 3aKOHAMU U MPUHATBIMA B COOTBETCTBMM C HUMM
WHBIMW HOpPMaTUBHbIMW MpaBoBbIMW akTamu Poccuiickon depepaunn, 3akoHamu U
WHBIMW HOPMAaTMBHbLIMM MPaBOBbIMM akTamMy TomckonM obnactn, MyHUUMNanbHbIMU
npaBoBbIMW akTamu. B ykaszaHHOM cnyvyae pocynebHoe (BHecyaebHoe) obxanoBaHue
3asBuTenem pelweHun n gencteun (besgencteunsa) MoLl, pabotHnka MOLL BO3MOXHO B
cnyyae, ecnu Ha MOL|, peweHna n gencteusa (b6esnencTemne) KOTOporo obxanykTces,



BO3M0OXeHa (PyHKUMS MO NpeaoCTaBAeHN0 MyHULMNANbHOW YCNyrn B NosIHOM o6beme B
nopsiake, onpeaeneHHom vacTtbto 1.3 ctatbmn 16 PegepanbHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHMe C 3asBUTENS NpyU NPegoCTaBAeHUUM MYHULMNANbHOW YCNyru
nnatbl, He NpeaycMOTPEHHON HOPMAaTUBHBIMW MNPaBOBbIMM akTaMmn Poccumnckon
depgepaunmn, HoOpMaTUBHBIMU NPABOBbLIMK akTamu ToMcKkor o6nacTi, MyHULMNanbHbIMN
NpaBOBbIMU akTamu;

7) oTKa3 opraHa, NpPegoCTaBnsOWEro MyHUUUNANbHYO yCnyry, AOSPKHOCTHOrO
nuua opraHa, npegocraBnsawowero MyHuuunaneHyo ycnyry, MOLl, pabotHuka MOL,
opraHusauun, npegycMoTpeHHbIX 4Yacteto 1.1 ctatbnm 16 degepanbHOro 3akoHa
Ne 210-®3, nnun nx paboTHMKOB B UCMPABNEHUN JOMYLLEHHbBIX MMU ONeYaTok 1 owKnbokK
B BblJaHHbIX B pe3yfbTaTe NpegoCTaBneHns MyHUUUNansHOW yCcrnyrm JOKyMeHTax nmbo
HapyleHne ycTaHoBfieHHOro nyHkTtoMm 104 HacTtodwero PernameHta cpoka Takux
ncnpaeneHnn. B ykaszaHHOM cnydae pocygebHoe (BHecynoebHoe) obxanosaHue
3asBuTenem peweHnn n genctemn (6esgencteunsa) MoOL, pabotHmka ML, BO3MOXHO B
cnyyae, ecnn Ha MOL, peweHua n gencreusa (6esgencreme) KoToporo obxanytTcs,
BO3MOXeHa (PyHKUMS Mo nNpefoCTaBneHnio MyHULMNAIbHOW YCyru B NosIHOM o6beme B
nopsgke, onpegeneHHoM vyactbio 1.3 ctaten 16 ®egepansHoro 3akoHa Ne 210-93;

8) HapylweHue cpoka unuM nopsgka Bbldayn [OOKYMEHTOB MO pesynbTaTam
npeaoCcTaBnNeHNA MyHULMNANbHOW YCIYTu;

9) npuocTaHoBneHWe npefoCTaBrneHuss  MyHUUMNANbHOW  YCIyrn, ecrnu
OCHOBAHUSA MPUOCTAHOBMEHUA He NpeaycMoTpeHbl deaepanbHbiMM  3aKOHaMM U
NPUHATBIMU B COOTBETCTBUM C HUMWU WHBIMW HOPMAaTUBHLIMW MPABOBbLIMU aKTaMu
Poccuinckon ®depepauun, 3akoHamm M UHBIMW HOPMATUBHLIMW MPABOBbIMW aKTaMu
Tomckon obnactn, MyHMUMNAnNbHbLIMKM MPaBOBbIMW akTamn. B ykasaHHOM cnyvae
aocynebHoe (BHecyoebHoe) obOxanoBaHWe 3asdBUTENEM peLeHUn W OeUCTBUN
(6e3pencteus) ML, pabotHmka ML Bo3amoxxHO B cnyyae, ecnv Ha MOL, pelueHna un
aenctena  (6es3genctene) KOTOPOro  oOXanyklTcs, BO3NOXeHa  (PyHKUMs Mo
NpeaoCTaBnNeHnio  MyHUUMNanbHOM ycrnyrm B NONHOM obbeme B nopsgke,
onpeaeneHHoM vactbio 1.3 ctaten 16 ®egepansHoro 3akoHa Ne 210-93.

10) TpeboBaHue y 3asBUTENS NPU NPeaoCTaBfEHUN MYHULMNANbHOW YCnyru
OOKYMEHTOB unu mHdopMaumm, oTCyTCTBME U (MNN) HEAOCTOBEPHOCTb KOTOPbIX HE
yKasblBanucb npu nepBoHavyanbHOM OTKa3e B npuemMe LOKYMEHTOB, HeobxoaMMbIx Ans
npeaocTaBneHnsa MyHUUMNaneHOM ycnyrn, nubo B NpeaocTaBneHUun MyHUUunanbHOu
YyCNyru, 3a UCKIOYEHWEM Crny4daeB, NpedyCMOTPEeHHbIX MyHKTOM 4 yactu 1 ctatbn 7
depepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM cnyyae pocynebHoe (BHecygnebHoe)
obxanoBaHue 3asBuTenem peweHnn n gencteun (6esgencrtemnsa) MOL], paboTHuka
MoL Bo3moxHO B cnyyae, ecnm Ha MOLU, peweHus n pgencrteus (6esgencreue)
KOTOpPOro oGxanytTcs, BO3MNOXeHa (PyHKUMS Mo NpegocTaBieHUI0 COOTBETCTBYHOLLNX
MyHUUMNAnNbHbIX YCNyr B MNOMHOM o6beme B nopsgke, onpederneHHoMm 4vacTteto 1.3
ctatbh 16 ®egepanbHoro 3akoHa Ne 210-03.

100. Xanoba Ha peweHna wn pgencteus  (besgencteue)  oprada,
NpedoCTaBNALWeEro  MyHUUMNanbHYO  ycryry, AOfMKHOCTHOMO  fvua  opraHa,
NpeaoCTaBNAWEro  MyHAUMNANbHYD  YCAyry,  MYHAUMNANbHOrO  CryXallero,
pyKOBOAUTENA oOpraHa, npedoCTaBnsAoWero MyHuUMNanbHYK ycnyry, nogaetca B
NMCbMEHHON popme Ha OymMaxHOM HocuTene, B 3NEeKTPOHHOM dopme B OpraH,
NpeaoCTaBNALLMA MYHULMNATBbHYIO YCIYry, N MOXET ObITb HanpaeneHa (nogaHa):

1) no no4yte (nNo agpecy, ykasaHHOMY B npunoxeHunm 1 K HacTodAwemy
PernameHty);

2) yepe3 ML (npn HanNMyMM 3aKNKOYEHHOro cornatleHns);

3) yepes3 ohmumnanbHbIN CanT OpraHOB MECTHOrO0 CaMoynpaBIieHUsI TOPOACKOro
okpyra CrpexeBon: http://admstri.ru (B pasgene «HaceneHuo»/»UNHTepHeT-
npuemMHas»);



4) ¢ ucnonb3oBaHveM EpuHoro noptana (nocne obecneyeHUss TEXHUYECKOW
BO3MOXHOCTH);

5) B xoQe NUYHOro npuema 3asaButens.

101. >Kanoba gormkHa cogepxartb:

1) HaumeHOBaHWe opraHa, npPeaoCTaBMAOWEr0 MYHALMNANbHY  YyCnyry,
OOIMKHOCTHOrO fnuua opraHa, nNpeaoCTaBAKWEro MyHuUUMNanbHy ycnyry, nmbo
MyHMUMNanbHOro cnyxawero, M®L|, ero pykosogutena wu (unu) paboTHUKA,
opraHusauun, npeaycMoTpeHHbIX 4Yactbto 1.1 ctatbn 16 degepanbHOro 3akoHa
Ne 210-93, wux pykoBoguTenen wu (Mnuv) pabOTHMKOB, peleHus Wu OencTBus
(6e3pencTBme) KOTOPbIX 0BXanyrTCs;

2) hamunuio, M4, OT4YeCTBO (MocregHee - NpU Hanuvyuu), CBeAEeHUs 0 MecTe
XNTenbCTBa 3asBuUTENs - uamyeckoro nuua nmbo HammeHoBaHWe, CBeAEHUS O MecTe
HaxoXO4eHWs 3aaBUTENs - KPUAMYECKOrO Nuua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) anekTpPOHHOM NoYThl (NPU HaNUYMKM) U NOYTOBLIA agpec, No
KOTOPbIM AOMMKEH ObITb HAaNpaBreH OTBET 3asBUTENIO;

3) cBegeHna o6 obxanyembix peweHnax n gencteusax (besgenctsumn) opraua,
NPeaoCTaBNAOWEro  MyHUMUMNANbHYK  yCnyry, AO/MKHOCTHOMO  fvua  opraHa,
NpenoCTaBNALWEro  MyHMUMNAnNbHYK  ycrnyry, nubo rocygapCTBEHHOrO  MNn
MYHULMNANbHOIo crnyxaktiero, ML, paboTHMKa ML, opraHusaumn,
npenycMoOTpeHHbIX YacTtbto 1.1 ctatem 16 dPepgepanbHoro 3akoHa Ne 210-03, wmx
pabOTHMKOB;

4) poBOAbl, HA OCHOBaHMM KOTOPbIX 3asBUTENb HE COMfaceH C peLUeHVEM U
pevictBuem (b6esgenctevemM) opraHa, nNpegocTaBnsoWEro MyHUUMNANbHYK YCnyry,
OOIMKHOCTHOrO fnuua opraHa, nNpeaoCTaBsAlOWEro MyHuUMnanbHyr ycnyry, nmbo
MYyHULMNANbHOIo crnyxaktiero, ML, paboTHMKa ML, opraHusaumn,
npeaycMoOTpeHHbIX YacTtbto 1.1 ctatem 16 dPepgepanbHoro 3akoHa Ne 210-03, wmx
paboTHMkOB. 3asiBuTenemMm MoryT OblTb MNpeAcTaBneHbl AOKYMEHTbl (MpYM Hanmyun),
noaTeepXxaatoLmne 4oBoAbl 3adBUTENS, MO0 NX KONuM.

102. XXanob6a moxeT ObITb HanpaeneHa:

eHepanbHOMY gupekTopy YupexgeHus Ha gencteus  (6esgencrteue)
OOSDKHOCTHBIX ML YYpexaeHus,, a Takke Ha NpMHMMaemble VMW peLleHust npu
npenocTaBneHnm MyHMUMNAanNbHON YCIyru;

HavanbHUKY MyHMUMNaANbHOro Ka3eHHOoro yypexneHus «YnpaBneHue KynbTypbl,
cnopTta U MONOLEXHOW NONUTUMKM AOMUHUCTPaLMK ropoackoro okpyra CtpexxeBon» Ha
aencteua (6esgencrtene) YupexaeHusi, AOMMKHOCTHbIX Ny YupexaeHus, a Takke Ha
NPUHUMAEMbIE UMW PeLLEHNS NPU NPeSOoCTaBNeHUM MyHUUMNANbLHON YCIyru;

Mapy ropoackoro okpyra CtpexeBon Ha genctBus (6e3genctene) HadvanbHUKa
MyHMUMNANbHOrO  Ka3eHHOro  yypexaeHus «YnpaBneHue KynbTypbl, cnopta u
MOMNOOEXHON  NONMUTUKA  AZMUHUCTpauum  ropogckoro  okpyra  CTpexeBony,
OOJMKHOCTHbIX NUL, YYpexxaeHusa npu npegocTaBneHum MyHUUMnansHON yenyru;

pykoBogutento M®L| Ha pelwweHua n gencteusa (6esgencteme) paboTHMKA 3TOrO
M®LL;

yupegutento MOL, nnn gomKHOCTHOMY nvuy, YNOSTHOMOYEHHOMY HOPMAaTUBHbLIM
npaBoBbIM akToM ToMcKon obnacTu Ha pelueHus n gencteus (besgenctane) MOL;

pyKoBOOUTENAM OpraHusauum, npeaycMoTpeHHbIXx Yactbto 1.1 cratbm 16
depnepanbHoro 3akoHa Ne 210-®3, Ha peweHus wn gencteus (6esgencrtene)
pabOTHNKOB 3TUX OpraHM3aLmi.

103. XXanoba noanexuTt obs3aTtenbHOW perncrpauum B TeYeHne Tpex OHEN C
MOMEHTa MOCTYNMEHNS B OpraH, NpPeaoCTaBnaoWnin MyHuumnanbHyto ycnyry. B aeHb
permctpauumn xanoba HanpaenseTcs PYKOBOAUTESNO oOpraHa, npenoCcTaBnsoLEero
MYHMLUMNANbHYIO yCryry, Nocne 4Yero He nosgHee ogHoro paboyero gHA nepefaeTcs Ha



paccMOTpeHne OOIMKHOCTHOMY vy, HaZeneHHOMY MOSTHOMOYUAMM NO PAaCCMOTPEHUIO
Xanoo.

104. YKanoba nognexuT pacCMOTPEHMIO B TEYEHME NATHaguaTM paboumx gHen
CO [HS ee perucTpauumm, a B criyqyae obxanoBaHusa oTkasa opraHa, npefoCTaBnsoLwero
MyHUuunaneHyto ycnyry, MOLL, opraH1sauun, npegycMoTpeHHbIX YacTbio 1.1 ctaTbn 16
depnepanbHoro 3akoHa Ne 210-®3, B npveme [OOKYMEHTOB Yy 3aaBuTens nunbo B
McnpaBneHnn [OMyLEeHHbIX oOneyaTok M owubok wmnu B crnydyae obxanoBaHUs
HapyLleHMs1 YCTAHOBMEHHOrO CpOKa TakMX MCNpaBfieHW - B TedeHue natm paboumx
OHEen Co OHS ee permcTpauuu.

105. Tllo pesynbTatam paccMOTpeHust Xanobbl npuHMMaeTcs OOHO U3
cneayoLwmnx peLleHni:

1) xanoba ygoBneTBopsieTCd, B TOM 4ucne B (popmMe OTMEHbl MPUHATOrO
peLLeHns, UCnpaBeHnsa OONYyLEHHbIX oneyvyaTok U ownboK B BblAaHHbIX B pe3ynbtarte
npefocTaBneHNa  MyHUUMMNAnNbLHOM  YyCryru [OOKyMeHTax, Bo3BpaTta 3adaBUTENHo
OEHEeXHbIX CpeacTB, B3WMaHWE KOTOPbIX He nNpedyCMOTPEHO HOPMaTUBHbLIMU
npaBoBbiMM akTamm Poccuinckon ®Pepepauun, HOpPMaATMBHLIMA MNPaBOBLIMM aKTaMU
Tomckon obnactn, MyHMLMNanbHbIMN NPaBOBbIMU aKTaMu;

2) B y4OBMETBOPEHUN Xanobbl 0TKa3bIBaeTCs.

106. He no3gHee gHs, cnefyowero 3a AHEM NPUHATUA PELLEHNS, YKa3aHHOro B
nyHkTe 105 HacTosiwero PernameHTa, 3ad9BUTENIO B MMCbMEHHON OOPME U MO XenaHuo
3asBUTENS B 3NIEKTPOHHOM (popme HanpasnsgeTcs MOTUBMPOBaHHbIA OTBET O
peaynbTaTtax pacCMOTPEHUS anobbl.

107. B cnydae npusHaHus >kanobbl noanexawien yooBneTBOPEHUMIO B OTBETE
3asBUTENO, yKa3aHHOM B nyHkTe 106 HacTosiwero AOQMUHUCTPaATMBHOIO perfiameHTa,
AaeTca MHpopmMauna o0 OeUCTBUSX, OCYLLECTBASIEMbIX OpraHoM, npeaocTaBrisloWmM
MyHUumMnanbHyto ycnyry, MOLl nnubo opraHusaumen, npenycMOTPEeHHOW 4Yactbio 1.1
ctatbM 16 depepanbHoro 3akoHa Ne 210-®3, B uensx HesameasIMTENbHOro
YCTPaHEHUS BbISIBIEHHbIX HApyLEeHUA Npu OKasaHUM MYHULMNANIbHOM YCIyrK, a Takxke
NPUHOCATCHA U3BUHEHWNA 3a LOCTaBneHHble HeyaobCcTBa N ykasbiBaeTcs MHpopmauus o
AanbHenWnx OencTBUAX, KOTOpble HeobXOAMMO COBEpPLUMTb 3asBUTEN0 B LEnax
NoNy4eHUss MyHULMNANbHOW YCIyri.

108. B cny4ae npusHaHua xanobbl He nognexawen yaoBneTBOPEHUIO B OTBETE
3asBuUTEnNto, ykaszaHHoM B nyHkte 106 HacTosiwero AOQMUHUCTPaATMBHOIO perfamMeHTa,
[alTCA apryMeHTUpoOBaHHbIE Pa3bsACHEHUS O NPUYMHAX MNPUHATOrO peLleHus, a Takxke
MHpopMauusa o nopsake obkanoBaHUS NPUHATOrO PELLEHMS.

109. B cny4ae npuHATUS pelueHna o6 yooBneTBOPEHUN Xanobbl opraHn3yeTca
paboTa N0 BOCCTAHOBIMEHMIO HapPYLIEHHbIX NpaB 3asBUTENs, a TaKkKe WHble
MEpPONPUATUA, HanpaBneHHble Ha YCTPaHEeHWE BbISIBIEHHbIX HApYLUEeHWN.

110. lMNpun ycTpaHeHUU BbISIBNIEHHbLIX HapyLUEeHU, BOCCTAHOBMEHNN HApPYLUEHHbIX
npaB 3asBUTENs CPOKM BbIMOMHEHUS aAMUWHUCTPATMBHbLIX Mpoueayp He Moryt
NnpeBblaTbh CPOKOB, YCTAHOBIEHHbIX HAacToAWMM PernameHToM.

111. B cnyyae ycCTaHOBMEHUs B Xo4e WM nNo pesynbTataM pacCMOTPEeHUs
anobbl NpM3HaKkoB coCTaBa agMUHUCTPATMBHOIO NPaBOHAPYLLUEHUSA UMW NPECTYNNEHNS
OOIMKHOCTHOE NULO, paboTHUK, HAAENEHHbIE NOSTHOMOYNAMM MO PACCMOTPEHMIO Xanob,
He3amMeIMTenbHO HaNpaBnAT UMeLNeCcs MaTepuarnsl B OpraHbl MPOKypaTypbl.



Mpunoxexwue 1

K AOMWUHUCTPATUBHOMY perfameHTy
npeaoCcTaBNeHNA MyHULMNANbHOWN yCyrm
«[lpegocTtaBneHue gocrtyna K
oumcpoBaHHbIM U3OAHNAM, XPAHALLMMCSA B
6ubnunoTekax, B TOM 4ncne K poHay peakmx
KHUWT, C y4eToM cobntogeHns TpeboBaHun
3akoHogartenbcTBa Poccuinckon degepauum
00 aBTOPCKUX N CMEXHbIX NpaBax»

CnpaBo4Hasa nHdopmaums 0 Mecte HaxoxaeHus, rpaduke padoTbl,
KOHTaAKTHbIX TenecgoHax, agpecax 3NeKTPOHHOM NOYTbl OPraHoOB,
npeaoCcTaBnAWMX MYHULMNANbHYIO YCNYry, UX CTPYKTYPHbIX NoapasaeneHun u
opraHusaumu, y4acTBYHOLMX B NpeaoCcTaBleHUn MyHUUMnanbHON ycnyru

1. MyHuumnnansHoe GropxeTHOE yypexaeHve KynbTypbl
«MHoroyHKLUMOHanNbHbIN COLMOKYIbTYPHbLIA KOMMNEKC», CTPYKTYPHOE noapasaeneHue
«BbnbnmoTtedHas MHOpPMaLUMOHHAA cucTemay.

MecTo HaxoXOeHus:

LleHTpanbHasa 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 7

HeTckas 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mvpa, 7

BubnuoTteka-kny6: 636780, Tomckas obn., r. Ctpexeson, yn. Hoeas, 22/1.

Npaduk npuema 3assutenen B MyHuuMnanbHOM OGOIKETHOM y4YpexaeHun
KynbTypbl  «MHOroyHKUNOHAamNbHbLIA  COLUNOKYTNbTYPHBIN  KOMIMIEKC», CTPYKTypHOe
nogpasgeneHve «bnbnmoteyHas nHpopmMaLMOHHAsa cucTemMa:

LleHmparnbHas 6ubnuomeka:

NoHepenbHUK ¢ 12.00 go 19.00 6e3 nepepsbiBa
BTopHuk ¢ 12.00 po 19.00 6e3 nepepbiBa
Cpena ¢ 12.00 go 19.00 6e3 nepepbiBa
YeTsepr ¢ 12.00 go 19.00 6e3 nepepbiBa
MNatHuua ¢ 12.00 go 19.00 6e3 nepepsbiBa
Cyb66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe ¢ 10.00 go 17.00 6e3 nepepbiBa

MNocnegHnn yeTBepr Mecsiua - CaHUTapPHbIM OEHb.

Jlemckas bubnuomecka:

NoHepenbHUK ¢ 11.00 go 18.00 6e3 nepepbiBa
BTopHuk ¢ 11.00 po 18.00 6e3 nepepbiBa
Cpepa ¢ 11.00 go 18.00 6e3 nepepbiBa
YeTBepr ¢ 11.00 go 18.00 6e3 nepepbiBa
MatHnua ¢ 11.00 go 18.00 6e3 nepepbiBa
Cy66oTta ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe ¢ 10.00 oo 17.00 6e3 nepepbiBa

MNocnegHnn yeTBepr Mecsiua - CaHUTapPHbIM OEHb.

bubnuomeka-knyb:

NoHeaenbHUK BbixogHon geHb

BTopHuk ¢ 11.00 po 18.00 —pabouyee Bpems




¢ 15.00 po 16.00 - Bpemsa ob6eneHHOro nepepbiBa
Cpepa ¢ 11.00 po 18.00 —pabouyee Bpems

¢ 15.00 po 16.00 - Bpemsa o6egeHHOro nepepbiBa
YeTtBepr ¢ 11.00 go 18.00 —pabouee Bpems

¢ 15.00 po 16.00 - Bpemsa ob6eneHHOro nepepbiBa
MNatHuua ¢ 11.00 go 18.00 —paboyee Bpems

¢ 15.00 go 16.00 - Bpemsi 06eaeHHOro nepepbiBa
Cy66oTa ¢ 10.00 go 17.00 —paboyee Bpems

¢ 13.00 oo 14.00 - Bpemsi obeaeHHOro nepepbiBa
BockpeceHbe BbixogHon aeHb

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbIN AEHb.

MoytoBbIN agpec MyHMUMNANBHOMO OGHOMKETHOrO  YYpPEXOAEeHUS  KynbTypbl
«MHOroyHKLUMOHanNbHbIA COLMOKYNbTYPHbIA KoMnneke»: 636780, Tomckaa obnacTe,
r. Ctpexesou, nn.HedTaHMKOB, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68

LleHTpanbHasa 6ubnuoteka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
HeTckas 6ubnuoteka 8 (38259) 5-01-61

Bubnuoteka-kny6 8 (38259) 5-71-95

OdmumaneHbin  canT MyHUUMNanNbHOro OGHMKETHOIO YYpEeXOAeHUs KynbTypbl
«MHOroyHKLUMOHanNbHbIN COLUMOKYIbTYPHbLIA KOMMNEKC», CTPYKTYPHOE noapasaeneHue
«BbubnuoTtedHas nHdpopmaumoHHasa cuctema» B cetn MHTepHeT: http://libstrej.tomsk.ru

AOpec 9nekTpoHHOM noyTbl  MyHuMuMnanbHOro GIOKETHOrO  yypexaeHus
KynbTypbl «MHOrogyHKLUMOHANbHbBIA COLMOKYIbTYPHbIA KOMMNeKe» «bubnuoteyHas
MHopMaUnoHHasa cuctema» B cetn MHTepHeT: msk-bis@yandex.ru

Npaduk npuema 3assutenen B MyHuuMnanbHOM OGOIKETHOM yupexaeHun
KynbTypbl  «MHOroyHKUNOHAamNbHbLIA  COUNOKYTNbTYPHBIN  KOMIMIEKC», CTPYKTypHOEe
nogpasgeneHne «bubnuoteuHas wHpoOpMaunoHHaa cucTtema» B JETHUN Nepuoa
(1 nonsa -31 aBrycra):

LleHmpanbHas 6ubnuomexa:

NoHeaenbHUK: BbixodHoU 0eHb

BTopHuk: ¢ 12.00 0o 19.00 6e3 nepepbisa
Cpepa ¢ 12.00 0o 19.00 6e3 nepepbisa
YeTBepr: ¢ 12.00 0o 19.00 6e3 nepepbisa
MaTtHuua ¢ 12.00 0o 19.00 6e3 nepepsisa
Cy66oTta ¢ 10.00 0o 17.00 6e3 nepepsisa
BockpeceHbe: Bbix0OHOU OeHb

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbIN AEHb.

[emckas bubnuomeka:

NoHeaenbHUK: BbixodHoU 0eHb

BTopHuk: ¢ 11.00 0o 18.00 6e3 nepepbiga
Cpepa ¢ 11.00 0o 18.00 6e3 nepepsisa
YeTBepr: ¢ 11.00 0o 18.00 6e3 nepepsisa
MatHuua ¢ 11.00 0o 18.00 6e3 nepepbisa



http://libstrej.tomsk.ru/�
mailto:msk-bis@yandex.ru�

Cy66oTta ¢ 10.00 0o 17.00 6e3 nepepsisa

BockpeceHbe: Bbix0OHOU OeHb

MocnegHun yeTBepr Mecsua - CaHUTapPHbIA OEHb.




Mpunoxexwue 2

K AOMWUHUCTPATUBHOMY perfameHTy
npeaoCcTaBNeHNA MyHULMNANbHOWN yCyrm
«[lpegocTraBneHue gocrtyna K
oumcpoBaHHbIM U3OAHNAM, XPAHALLMMCSA B
6ubnunoTekax, B TOM Yncne K poHay peakmx
KHUWT, C y4eToM cobntogeHns TpeboBaHun
3akoHogartenbcTBa Poccuinckon degepauum
00 aBTOPCKUX N CMEXHbIX NpaBax»

Bnok-cxema

npenocTaBleHUA MyHULUNANbHOMN yCnyru
«lMpepocTtaBneHue goctyna K ounppoBaHHbIM U3OAHUAM, XPaHALWMMCA B
oubnunoTtekax, B TOM 4ucrne K poHAy peaKnx KHUr, C y4eTomMm cobnioageHus
Tpeb6oBaHuMMN 3akoHoaaTenbcTBa Poccumckon ®eagepaumm o6 aBTOPCKUX U
CMEeXHbIX NpaBax»

3asasuTens

Cant

MyHuumnansHoe 6IogpKeTHOE yupexaeHne KynbTypbl
«MHorogyHKUMOHaIbHbIA COLNOKYIbTYPHbLIA KOMIMIEKC»

Mpuem 3anpoca 3assutens

lMoaroTtoBka oTBeTa Ha 3anpoc

1 pabounn geHb

Bblgayva pesynbTaTta
npegocTaBneHnss MyHUUMNansHOM
ycnyru

3 paboumnx gHsa

1 pabounn geHb




MpunoxeHwne 3

K AOMWUHUCTPATUBHOMY perfameHTy
npeaoCcTaBNeHNA MyHULMNANbHOW yCyrm
«[lpegocTtaBneHue gocrtyna K
oumcpoBaHHbIM U3OAHNAM, XPAHALLMMCSA B
6ubnunoTekax, B TOM 4Yncne K poHay peakmx
KHUWT, C y4eToM cobntogeHns TpeboBaHun
3akoHogartenbcTBa Poccuinckon degepauum
00 aBTOPCKUX N CMEXHbIX NpaBax»

npeanaraemas popMa NMCbMEHHOrO 3anpoca O NpeocTaBneHun MyHULMNAansHON
ycnyrn «[pegoctaBneHne gocTtyna K ounmdpoBaHHbIM M30AaHUSAM, XPaHALLMMCS B
BGubnuoTekax, B TOM uncre K poHay peakmnx KHUr, ¢ ydeToM cobnogeHns TpebosaHui
3akoHogartenbcTBa Poccuinckon degepaumm 06 aBTOPCKUX U CMEXHbBIX MpaBax»

3amecTtuTtento reHepansHoro gupekropa MBYK «MCK»
no 6GnbNMoTEYHO-NHPOPMALNOHHON AEATENBHOCTHU

3AMNPOC

(dbamunus, nms, oT4eCTBO)

Mpowy npegocTaBuTb MHpopMaLmio 06 oLMPpPOBaHHbBIX U3OAHNAX:

Cnocob nonyyeHuns pesynbtata npefocTaBneHns MyHULUNAansHOM YCyru:
nnYyHo B BnbnuoTtevHo-nHpopMaunoHHON cucTEME;
NMOYTOBbLIM OTNPAaBMEHMEM MO YKazaHHOMY agpecy ;
no agpecy 3r1IeKTPOHHOM MOYThI

(noanuck 3aaBuTens) (pamunusa, nHMLMansl) (KOHTaKTHbIA TenedoH)

B cootBeTctBUM C PepepanbHbiM  3akoHOM oT 27.07.2006 Ne 152-93
«O nepcoHanbHbIX AaHHbIX», Aak cornacme Ha obpaboTky (cbop, cucremaTtmsaumto,
HaKonneHue, XxpaHeHne, yToOYHEHME, NCNONb30BaHNe, pacnpocTpaHeHne (B TOM yucne
nepegavy), obeanuymBaHue, GrOKMPOBaHME, YHUYTOXEHWE) NEPCOHarnbHbIX AAHHbIX,
YyKa3aHHbIX B HACTOALLEM 3anpoce.
MHe u3BeCTHO, 4YTO JaHHOoe corfnacue MoxeT OblTb OTO3BaHO MHOK B
nMCbMeHHOW hopme.

(noanuce) (pacwmdposka nognucm)
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