lMocTaHoBneHne AgMuHucTpauum ropoackoro okpyra Ctpexeson oT 17.09.2013 Ne661
«06 yTBEpPXAEHUN AOMUHUCTPATMBHOMO pernameHTa NpeagoCcTaBNeHNnsa MyHULMNANbHON
ycnyrm «YTBepXXaeHme MyHUUmMnanbHON 3KCNepTM3bl MPOEKTOB OCBOEHUSI NeCOBY (B
pegakuun ot 24.05.2016 Ne440)

B cootBetctBUM Cc PepgepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-&3 «O6
opraHusauun  nNpeaocTaBNEeHUs  rOCy4apCTBEHHbIX U MYHUUMNANbHbIX  YCAyr»,
MoctaHoBneHuem [lpaButensctBa Poccuickon Pegepauum ot 16.05.2011 Ne 373 «O
paspaboTtke 1  yTBEpPXOEHWUN aAMUHUCTPATUBHLIX  PErNTAaMEHTOB  UCMONTHEHUS
roCydapCTBEHHbIX QYHKUMA U  aAMUHUCTPATUBHBLIX pPErfnamMeHToB nNpeaoCcTaBreHus
roCy4apCTBEHHbIX YCIyr», Ha OCHOBaHMM pacrnopskeHns AQMUHUCTPaUMM ropoLCKOro
okpyra CtpexeBon ot 16.02.2012 Ne 36 «OO6 yTBepxaeHun nopsigka paspaboTku u
YyTBEPXAEHUS agMUHUCTPATUBHbIX PErfnaMmeHToB NpeaoCTaBneHnss MyHUUMNanbHbIX YCnyr
B ropoackom okpyre CTpexeBony

NOCTAHOBNAO:

1. YTBepauTb AOMUHUCTPATUBHBLIA perfiameHT npefocTaBfieHUss MyHUUMNansHOM
ycnyrm  «YTBepXOeHNe MyHUMUMNanNbHOW  9KCNepTu3bl MPOEKTOB OCBOEHUSA  11eCOB»
COrNacHO NPUITOXEHUIO.

2. Hactosiwee nocTtaHOBMEHWE MOANEXUT odUuLManbHOMY OnNyenuMKoBaHUIO W
pasMeLLeHnio Ha ouunanbHOM canTe OpraHoB MECTHOro camoyrnpaBfeHUst ropoaCcKoro
okpyra CtpexxeBon.

3. KoOHTponb 3a MWCMONMHEHMEM HACTOSALWEro MnOCTAHOBMEHUS BO3NOXWUTb Ha
3amectutena Moapa ropoackoro okpyra Mo 9SKOHOMMKE UM (PUHAHCaM, HayarbHWKa
®uHaHcoBoro  ynpasneHns  AgMuHUCTpaumm  ropoackoro  okpyra — CTpexesou
[eHnyeHko B.B.

W.o. Mapa ropogckoro okpyra,
nepBbIn 3amecTutens Mapa
W.B. CagbikoBa



MpunoxeHne

YTBEPXOEH

nocTaHoBneHnem AgMUHUCTpaunm
ropozckoro okpyra CtpexeBou

oT 17.09.2013 Ne 661

(B pepakumm ot 24.05.2016 Ne440)

AOMWHUCTPATUBHbIN PEFNTAMEHT
npefocTaBreHUs MyHULMNANbHOW yCnyru «YTBepXaeHue MyHuLMnanbHomn
3KCNepTU3bl MPOEKTOB OCBOEHUSI NIECOB»

l. O6Lwue nonoxeHus

MpeaoMeT perynupoBaHnst agMUHUCTPATUBHOIO pernameHTa
npenocTaBneHns MyHUUMNansHOM yCryrm

1. AOMUHUCTPATMBHBIA pernameHT npefoCcTaBlieHns MYyHUUUNANbHOW YCnyrun
MO YTBEPXOEHWI0 MYyHUUMManbHOW 3KCNepTu3bl NPOEKTOB OCBOEHWS rnecoB (ganee -
AOMUHUCTPATUBHBIA pPerfaMeHT) ycTaHaBnvMBaeT NopsaoK U cTanHdapT npefocTaBneHuns
MYHUUMMNANbHOW YCNyrM NO  YTBEPXAEHUIO MYHULUMMNAnbHOW 3KCNepTuU3bl MPOEKTOB
OCBOEHUSA IecoB (garee - myHuumnanbHasa ycnyra) AQMUHUCTPaUMeEn ropoacKoro okpyra
CTtpexeBou, OOIMKHOCTHBIMU NMuamMn U MyHUUMNanbHbIMU criyXawmmm AgMuHUCTpauum
ropofckoro okpyra CTpexeBomu.

Kpyr 3aaButenen

2. BasButensmu sBRsOTCS GU3MYEecKMe nuvua, topuguydeckne nuvua, nmbo mux
YNOSIHOMOY€EHHbIe NpeaCcTaBUTENK (ganee - 3asaBuUTeNb).

TpeboBaHus kK NopsaKY MHPOPMUPOBAHUS O NPEAOCTaBNEHUN MyHULMMNANbLHOW YCnyru

3. MHdopMmupoBaHue rpaxagaH O nopsake npenoctaBneHns MyHUUMnanbHOW
ycrnyru obecneynBaetcs MyHUUUNAaNbHbIMU cnyxatimmu, cneynanucramm
AoMunHucTpaummn ropoackoro okpyra CTpexeBoW, MHOrogyHKUMOHANbLHOIO LeHTpa
npeaocTaBneHns rocydapCTBEHHbIX M MyHuUMnanbHbiX ycnyr (ganee — MOLU) npwm
HanM4YUM 3aKNKYEHHOr0  OpraHaMm MECTHOrO CcaMmoyrnpaBfieHUs TOpPOACKOro OKpyra
CtpexeBon ¢ MOLl cornaweHus o B3aMumMoaencTBun, B COOTBETCTBUM C TpeboBaHMAMM,
npenycMoTpeHHbIMM cTatben 18 PepepanbHoro 3akoHa ot 27.07.2010 Ne210-03 «O6
opraHusauun npegocTaBreHns rocyaapCTBEHHbIX U MyHUUMNAanbHbIX ycrnyr» (ganee -
cornaweHune ¢ MoLl).

4. OcCHOBHbIMM TpeboBaHUAMN K WH(OPMUPOBAHMIO TpaxgaH O nopsaake
npenocTaBneHns MyHUUMNAnNbHOW YCNyrn SBASKOTCA AOCTOBEPHOCTb NPeaoCTaBnsieMon
MHOpMaUUK, YETKOCTb B U3MNOXEHUUM UHOpMauuuM, MnosiHOTa W OnepaTUBHOCTb
NHOPMUPOBAHUSL.

5. Mecto HaxoxaeHuss AOMUHMCTpaLMM rOpoacKoro okpyra CrpexeBon,
OpraHoB M OpraHu3auuin, y4acTBYIOLNX B NpeaocTaBneHnn MyHUUMNanbHOW ycnyru, nx
noyToBble agpeca, oduumnanbHble canTbl B WH(POPMAaLNOHHO-TENEKOMMYHUKALNOHHON
cetn «WHTepHeT» (manee — ceTb WHTepHeT), uHdopmauuss o rpadukax pabdoThbl,
TenedoHHbLIX HOMepax N agpecax 3N1eKTPOHHOM NoYThl NpeacTaBneHsbl B MNMpunoxeHnn 1 K
HacTosiwemy AQMUHUCTPATUBHOMY perfiameHTy.

6. MHdopmaumsa o mecte HaxoxaeHus, rpadumkax paboTbl AgMUHUCTpaumu



ropogckoro  okpyra CTpexeBoW, oOpraHoB W  OpraHu3auui, y4acTByKOLMX B
npegocTaBNeHn MyHULMMansHOW yCcnyru, o nopsake npeaocTaBrieHUs MyHUUMNansHOM
ycrnyrm pasmellaetcss Ha oduumanbHOM CanTe OpraHoB MECTHOro CcaMoynpaBfieHuUs
ropogckoro okpyra CtpexeBon B ceTn WHTepHeT, B bedeparnbHOM rocygapCTBEHHOW
MHJOPMaLNOHHOWN cucTteMe «EOnHbIN nopTan rocygapCTBEHHbIX U MyHUUMNAMbHbLIX YCIyr
(dyHKUMW)» (nanee — EAWHBIA nopTan rocyAapCTBEHHbIX WM MyHUUMNANbHBLIX YCryr
(dbyHKUMR)), a Takke NpenocTaBnNAeTcs No TenegoHy U ANIEKTPOHHOM NoyTe.

7. Ha odumumnanbHOM canTe opraHoB MECTHOro CaMoOynpaBSieHUs TOPOACKOro
okpyra CtpexeBon B ceT VIHTepHET pa3smeLLaeTcs crneyowasa nHpopmaums:

1) HanmeHOBaHME W nNOYTOBble agpeca AAMUHUCTPAUMM TFOPOACKOro  OKpyra
CtpexeBou;

2) Homepa TenedoHoB AAMUHUCTPaLMK ropoackoro okpyra Ctpexesow;

3) rpadmk paboTbl AAMUHUCTPaLMK ropoackoro okpyra CtpexxeBou;

4) TpeboBaHMsA K NMCbMEHHOMY 3anpocy rpaxgaH o NpeocTaBeHnn NHopmaunmn o
nopsake NnpefocTaBfeHnst MyHUUMNANbHOWM YCIyru;

5) nepeyveHb JOKYMEHTOB A5 NONy4YeHUs MyHUUUNanbHOW yCryru;

6) TekCT AOMUHUCTPATUBHOIO pernameHTa C NpUIoXeHNAMMU;

7) KpaTKOe OnucaHue nopsigka NpPefoCTaBneHns MyHuuunanbHowW ycnyrm (6nok-
cxema).

8. MHpopmaumio o nopsake nonyydyeHUs MyHUUMNanbHOM YCryrn, a Takke o
MEeCTe HaxOXOEHMWsl, KOHTaKTHbIX TenedoHax (TenedoHax pAns CcnpasBokK), agpecax
9NEKTPOHHOM NOYThl, rpadumke paboTbl, cBeaeHnss 006 opraHax W opraHu3auumsix,
y4acCTBYHOLIMX B NPeAoCTaBlAeHNN MyHULMNANBHOM YCAYrn Unn SBASOLLNXCA UCTOYHUKOM
nonyyYyeHns MHPOPMaLMn, rpaKaaHNH MOXET MONYyYUTb:

NUYHO nNpwu  obpalleHnn K [OSMKHOCTHOMY nuuy (cneumanucty) YnpaBneHus
MMYLLECTBEHHbIX U 3€eMeSlbHbIX OTHOWEHUN AOMUHUCTpAUUM TFOPOLCKOro  OKpyra
CtpexeBou;

MO KOHTakTHOMY TenedgoHy B 4Yacbl paboTbl AOMUHUCTPaUMM FOPOACKOro OKpyra
CtpexeBon, ykasaHHble B [lpunoxeHun 1 K Hactoswemy AOMUHUCTPATUBHOMY
perrnameHTy;

B (popMe SONneKTPOHHOro [OKYMEHTa Ha ajpec 3MNeKTPOHHOW MOYTbl, YKa3aHHbIN B
MpunoxeHun 1 kK HacTosweMy AOMUHUCTPATUBHOMY perfamMeHTy;

B ceTn VHTepHeT Ha odwuunanbHOM canTe OpraHOB MECTHOro camoyrnpasfieHunda
ropofckoro okpyra CtpexeBown: http://admstrj.tomsk.ru;

Ha WH(OPMAUMOHHBIX CTeHAax B 34aHum AOMUMHUCTpPaUMW TOPOACKOro OKpyra
CtpexeBou;

nocpeActsoM EaAMHOro noprtana rocygapCTBEHHbIX W MyHUUMNANbHbIX  yCnyr
(dbyHKUMR): http://www.gosuslugi.ru/;

npu obpaiieHmnm B MOLL.

Q. MH(popMaunoHHble CcTeHObl obopyaylTcs npu  BXOAe B MNOMELLEHME
YnpaBneHna WMMYLLECTBEHHbIX M 3eMerlbHbIX OTHOWeEeHUA AOMWHUCTpauUUM roponCcKoro
okpyra CrtpexeBon. Ha wuHGOpMaUMOHHBLIX CTeHAax pasMellaeTcs creayrouias
obsasaTtenbHasa nHdpopmMmauums:

1) noyToBLIN agpec AAMUHUCTPaLMK ropoackoro okpyra CtpexxeBou;

2) agpec odwvumanbHOro canTa OpraHoB MECTHOrO camoyrnpaBfieHUs ropoacKom
okpyra CtpexeBon B ceTn IHTEpHET;

3) KOHTaKTHbI/ HOMep TenedoHa AAMUHUCTpaUuKM ropoackoro okpyra Ctpexeson;

4) rpadouk padoTbl AQMUHUCTPaLUN ropoLCcKoro okpyra CTpexeBowu;

5) nepeyveHb JOKYMEHTOB 4SS NONy4YeHUs MyHUUUNanbHOW yCnyru;

6) TekcT AQMUHUCTPATMBHOIO perfiaMmeHTa ¢ NPUNoXeHUsaIMu;

7) obpasel ohopMreHns 3aaBneHus.



http://admstrj.tomsk.ru/�

10. O6paLleHnsa no KOHTakTHOMY TernedoHy No BonpocamMm WMH(OPMUPOBaHUS O
nopsgke npefocTaBneHns MyHULMNANbHOW YCNyru MNPUHMMAlOTCA B COOTBETCTBUM C
rpacdpukom  paboTbl  YNpaBneHUs  UMYLLECTBEHHbIX W 3eMeflbHblX  OTHOLLEHWN
AgmMmnHucTpaumn ropogckoro okpyra CrtpexeBow, npeactaBneHHomy B [punoxeHun 1 K
HacToswemMy AAMUHUCTPATUBHOMY perfiaMeHTy.

11. OtBeT Ha TenemOHHbLIM 3BOHOK [OOSMKEH coAdepXaTb WHdopMaunmio o
HaMMEeHOBaHUM CTPYKTYpPHOro nogpasgeneHus AOMUHUCTpaUMM ropoaCcKOro OKpyra
CtpexeBon, B koTOopoe obpartuncsa rpaxgaHvH, damunuM, WUMeHU, oT4vecTBe (npu
Hanu4Mn) n OMMKHOCTW cneynanucTa, npUHABLLEro TenedOHHbIA 3BOHOK.

12. lMpn oTBeTax Ha TenedOHHbIE 3BOHKN U YCTHble obpalieHnsa cneunanucThbl
YnpaBneHna MMyLECTBEHHbIX UM 3eMefbHbIX OTHOWEHUN AAMWHUCTPaUUU ropoaCcKOro
okpyra CtpexeBou, 06513aHbl NpeaocTaBNATb MHAOPMALMIO MO CreayoLnM BONPOCaM:

1) 0 MmecTe npegocTaBneHna MyHULUNanbHOM ycrnyrin u cnocobax npoesaa K Hemy;

2) o rpaduke npuema rpaxgaH rno Bonpocam npefocTaBreHna MyHUUMNansHOW
ycnyru;

3) 0 BXOOAWMX HOMepax, oA KOTOPbIMW 3apernctTpupoBaHbl B CUCTEME
aenonpounssoactea AAMUHUCTpauuK ropoAackoro okpyra CTpexeBonM  MOCTynuBLUME
OOKYMEHTBI;

4)0 HOpMaTUBHbIX MPaBOBLIX akTax, perynupylwmx npegocrasneHve
MYyHUUMNAaNbHOW ycnyru (HaMMeHoBaHue, HoMep, AaTa MPUHATUS HOPMAaTUBHOIO akTa);

5) 0 HeobxoOAMMOM MepeyHe [OOKYMEHTOB OT 3adABuTeEns ANns  nosiyvyeHus
MYHMLMNANbHON yCnyru;

6) O Cpokax paccCMOTPeHUs 3aaBNEeHNs O NpegoCTaBneHn MyHUUUNAnNsLHOW YCIyru;

7) 0 cpoKkax NpefocTaBneHns MyHUUUNAanbHOW ycnyru;

8)0 MecTe pasmelleHnss Ha oduumanbHOM calTe OpraHoB MECTHOro
camoynpasneHus ropoackon okpyr CtpexeBon B ceTu WHTepHeT wuHdopmauum no
BOMpocam NpefocTaBneHns MyHMUMNanbHOW yCcnyru.

13. Mpn obweHun c rpaxgaHamu (No TenedOoHy UMM JIMYHO) CcheumanucThbl
YnpaBneHna MMyLECTBEHHbIX UM 3eMefbHbIX OTHOWEHUN AAMWHUCTPaUUU ropoacKoro
okpyra CTpexeBOW [LOMMKHblI KOPPEKTHO M BHUMATENbHO OTHOCUTLCA K rpakgaHam, He
YHUXast UX YeCTn N AOCTOUHCTBA. YCTHOE MH(popMmUpoBaHMe O nopsaake npeaoctaBneHns
MYHULUUNANbHOW YCNyru OOMMKHO NPOBOAUTLCH C UCMOSIb30BaHUEM OuULmMansHO-4enoBoro
CTUNA peyun.

14. Mpn obpaweHnn 3a uHpOpMauMen rpaxgaHuHa JIMYHO CchneunanucThbl
YnpaBneHna MMyLECTBEHHbIX UM 3eMefbHbIX OTHOWEHUN AAMWHUCTPaUUU ropoacKoro
okpyra CtpexeBon 00583aHbl NPUHATL €ro B COOTBETCTBMM C rpadmkom paboThbl.
MpoaomKMTENBLHOCTL NpuemMa npu  NMYHOM ObpalleHnun He [OoSbKHa MpeBbIWwaTth
nsaTHagUuatv MuHyT. Bpems oxmaaHusa B odepean npyv NUYHOM obpalleHun He AO0SMKHO
npeBbIlWaTh NATHAALATU MUHYT.

15. Ecnn gnsa nogrotoBkn oTBeTa Ha YCTHoe obpauieHune Tpebyetcs Gonee
NATHagUaTV MUHYT, crieumnanucT YnpaBneHns NMyLLECTBEHHbIX U 3eMefbHbIX OTHOLLIEHWUI
AoMunHucTpaumm  ropoackoro  okpyra — CTpexeBoW,  OCYLeCTBNAWLWWA  YCTHOe
MHopMmnpoBaHue, npegnaraeT 3asaBUTENIO HA3HAYMTb Apyroe yaobHoe NSt HEro Bpems
ONA  YyCTHOro WHopMupoBaHns nuMbo HanpaBuTb 3adABUTEMO MUCbMEHHbLIN OTBET
nocpencTBOM NOYTOBOro OTNpaBneHns nnbo B opMe 3NEeKTPOHHOIO AOKYMEHTA.

16. [MMCbMeHHOEe  MHOPMUPOBaHWE  rpaxgaHvHa  OCyLlecTBNAeTcAa  npu
NOny4YeHnn OT HEero MUCbMEHHOr0 OOpaleHna NUYHO WM NOCPEenCTBOM MOYTOBOrO
oTnpaeneHuns, obpalleHns B OpMe IMEeKTPOHHOrOo [OOKYMEeHTa O MpeaocTaBreHun
MHpopMaUun No Bonpocam npeaocTaBrieHUss MyHUUUNAanbHOW YCNyru, CBeAEeHUn O xoae
npegocTaBneHna MyHuuunansHon ycnyru. lNucbMeHHoe obpalleHne perucTpupyetcs B
AeHb NocTynneHns B AOMUHUCTpaUUIo ropoackoro okpyra Ctpexesoun.



17. Mpu oOpaweHun 3a uHpopmaumen B NMUCbMEHHOW dopme NOoCpeacTBOM
MOYTOBOrO OTMNPaBreHUs OTBET HarnpasrseTcs B BUAE NOYTOBOro OTMpaBfieHus B agpec
rpaXkgaHuHa B TeYeHne TpuauaTn KaneHaapHblX AHEN Co OHSA pernctpaumm obpalleHuns.

18. Mpn obpaweHnn 3a UHpOpMauuen Mo  JNEKTPOHHOW noyTe, C
ncnonb3oBaHmeM EfuHOro noprtana rocygapCTBEHHbIX W MyHUUMNANbHbLIX  yChyr
(dyHKUMK), OTBET HarnpasenseTca B TedyeHue TpuauaTu KaneHaapHbiX AHEeW CO [AHS
permcTpauumn obpauieHus.

Il. CraHpapT npegocTaBneHUss MyHULMNanbHOM YyCIyru
HanmeHoBaHWe MyHMUMNANbHOW yCnyru

19. MyHuumMnanbHas ycnyra no YTBEPXKAEHUO MyHULMMNANbHOM 3KCNepTu3bl
NPOEKTOB OCBOEHWSI NECOB.

HavnmeHoBaHWe opraHa, NpeoCTaBnSALLEro MyHULMNANbHYH YCyry

20. lMpepoctaBneHne MYHUUUNANbHOM ycrnyrm ocyLlecTBnsaeTcs
AOMUHUCTpaumen ropoackoro okpyra CTpexeBon.
21. HenocpeacteeHHO npegocTaBneHne MYHULUMNANbHOM ycrnyrm

OCyLLEecTBNsAEeTCHa  cneuynanuctamm  YnpabreHUs  MMYLIECTBEHHbIX W 3eMerbHbIX
OTHOLeHW AgMUHUCTpaLmMK ropoackoro okpyra Ctpexeson (ganee — YnpasneHuve).

OnucaHue pesynbTaTta NPefoCTaBNEHUss MyHULMMNANBHOW YCryru

22. PesynbTatom  npegoctaeneHnMs  MyHUUMMNANbHOM  YCryrn  SABIISIETCS
nocrtaHoBneHve AJMWHUACTPauMM ropoackoro okpyra CTpexeson 06 yTBepXaeHuu
3aKnNYEeHNss MyHULMNANbLHOM 3KCNepTU3bl NPOEKTOB OCBOEHUS NECOB.

23. B cnyyae Hanuuns ocHoBaHMW AN OTKasa B NpeaocTaBrieHun
MyHMUMMANbHOW YCnyry, ykasaHHblX B MyHkTe 31 AAMWHUCTPATMBHOIO pernamMeHTa,
pesynbTaTtoM MpefocTaBfeHus  MyHUUMNANbHOW  YCryrn SBRsSieTCA  HanpasneHve
yBeJOMIIeHNs 06 oTpuuaTenbHOM 3aKMiOYEeHUN MYHUUMNAanbHOM 3KCMepTu3bl MPOEKTOB
OCBOEHMWS J1eCoB.

Cpok npefocTaBneHnss MyHULUMNanbHOWM ycnyru

24. Cpok npenocTaBneHnss MyHMUMMNAnNbHON YCRyrn ¢ y4eToM HeobGXxoaMmmocTu
obpalleHns B opraHusauuun, ydacTBylolimMe B NpenocTaBneHMM MyHULMNAnbHOM YCIyru,
He MOXeT NpeBbllaTh TpMAUaT! KaneHaapHblX AHENW CO AHS NOCTYNneHus 3asaBneHust oo
YTBEPXOAEHMM 3aKMOYEHUS MYHULMMNANbHOMW 3KCNepTu3bl MNPOEKTOB OCBOEHMSI 1eCOoB
(nanee — 3aaBneHue).

Flepequb HOPMaTuBHbIX NMPaBOBbIX aKTOB, PEryrnpyrowmnx oTHOWWEHNA, BO3HUKaOLWMeE B
CBA3U C npenocTtasiieHneEmM MyHVILlVIﬂaﬂbHOVI ycnyru, ¢ ykadaHnem mnx pekBm3nTtoB U
MCTOYHMKOB OCbVILI,I/IaJ'IbHOFO OI'Iy6J'IVIKOBaHVIFI

25. MpenocTaBneHne MyHULMMNANBHONW YCIyrM OCYLLECTBSIETCS B COOTBETCTBUM



1) 3eMenbHbIM  KOOEKCOM Poccuinckon  ®epepaumn /I «CobpaHue
3akoHogartenocTBa P®», 29.10.2001, Ne 44, cT. 4147, «[MapnameHTcKkas raseta», Ne 204-
205, 30.10.2001, «Poccunckas raseta», Ne 211-212, 30.10.2001;

2) depepanbHbiM 3akoHOM OT 25.10.2001 Ne 137-93 «O BBeaeHUM B 4eNCTBUE
3emenbHoro kogekca Poccuinckon Pegepaunn» /| «CobpaHmne 3akoHogatenbctBa POy,
29.10.2001, Ne 44, c1. 4148, «[llapnameHtckas raseta», Ne 204-205, 30.10.2001,
«Poccuinckas raseta», Ne 211-212, 30.10.2001;

3) depnepanbHbin 3akoH OT 23.06.2014 Ne 171-03 «O BHECEHUN U3MEHEHUN B
3emenbHbI kogekc Poccuinckon Pepepaumm v oTaenbHble 3aKoHOOATENbHbIE aKThbl
Poccunckon depepauumn» // OdumumanbHbli MHTEPHET-NopTan npaBoBOM WHAOpMauun
http://www.pravo.gov.ru, 24.06.2014, «Poccuiickaa raseta», Ne 142, 27.06.2014,
«CobpaHune 3akoHogaTenbctBa P®», 30.06.2014, Ne 26 (4actb I), cT. 3377.

4) papocTpoutenbHbiM kogekcom Poccuiickon Pegepaumm ot 29.12.2004 Ne
190-®3 (uctovHuk odhmumansHoro onybnukoBaHus «Poccuiickas raseta» Ne 290 ot
30.12. 2004);

5) JlecHbIM kogekcom Poccurckon ®epepaunn // «Poccuiickas rasetay,
08.12.2006, Ne 277;
6) depepanbHbiM 3akoHOM OT 24.12.2007 Ne 221-®3 «O rocynapCTBEHHOM

KagacTpe HeaBWXMMOCTUY» (MCTOYHUK odhuumansHoro onybnukoBaHus «Poccuiickas
raseta»
Ne 165 ot 01.08.2007);

7) depepanbHbiM  3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opraHusaumm
npegocTaBneHns rocyaapCTBEHHbIX U MyHULMMANbHbIX YCNYr» (MCTOYHUK OOMLUManbHOro
onybnukoBaHuna «Poccuiickas raseta», Ne 168 ot 30.07. 2010);

8) depepanbHbiMm 3akoHOM OT 06.10.2003 Ne 131-03 «O6 obuwmx npuHUMnax
opraHusauunm MecTHOoro camoynpaeneHus B Poccurckon ®epepaunm» (MCTOYHMK
odumumansHoro onybnukosaHus «Poccuickaa razetay», Ne 202 ot 08.10. 2003);

9) MocTtaHoBneHnem [paButensctBa Poccunckon ®epepaunmn ot 08.09. 2010
Ne 697 «O egmHoM cuctemMe MEeXBEOOMCTBEHHONO 3fEKTPOHHOIO B3aMMOAENCTBUSAY
(CobpaHue 3akoHopaTtenbctBa Poccuiickon ®epepaumn, 2010, 20 ceHTabps, Ne 38, crT.
4823);

10) 3akoHom Tomckon obnactm ot 09.07.2015 Ne 100-O3 «O 3emenbHbIX
OTHOLLEHMsX B ToMckon o6ractuy» (MCTOYHMK odomumanbHoro onybnmkosaHus «CobpaHue
3akoHogaTenbcTBa Tomckon obnactuy» ot 30.07.2015 Ne 7/2(127)).

NcuepnbiBatoLwmin nepeveHb 4OKYMEHTOB, HEOOXOANMbIX B COOTBETCTBUM C
HOpPMaTMBHbIMM NpaBoOBbIMK akTaMn Poccunckon degepaumm ona npegocrtaBneHms
MYHUUMNANbHOW YCryru, noanexalumx npeacTaBneHmto 3agasmutenem, cnocobbl nx
nonyyeHus 3asiBUTenem, B TOM YuCrie B 3NIEKTPOHHOM bopme, NOPSLaOK UX
npeactaBneHns

26. [ns npepoctaBneHns MyHUUMNAnNbHOW YCNyru 3aaBuTeNnb nNpeacraBnseT
3agBrieHve (nNpegnaraemMas dopmMa 3asBreHuss npencrasneHa B [lpunoxeHun 2 «
HacTosiwemy AOMUHUCTPATUBHOMY perfnameHTy).

217. K 3asBneHuo Ha npegocTaBneHne MyHUUMNansHOMW yCnyru npunararoTca:

1) konust AOKYMEHTa, YAOCTOBEPSHOLLErO NIMYHOCTb 3aABUTENS;
2) OOKYMEHT, noATBepXAalwlWmMn MNOMHOMOYMA JfiMua Ha  OCyLeCTBreHue

OEeNCTBMA OT UMEHU 3asiBUTENS (B Crnyyae npeacTtaBUTENbCTBA);

3) NPOEKT OCBOEHMUS IECOB.
[oKyMeHTbl ONa NpefocTaBneHns MyHUUMNanbHOW  YCryrm MOryT OblTb
npencraBneHsl B AOMUHUCTpaLMIO ropoAckoro okpyra CTpexeBoW C UCMONb30BaHUEM
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EgonHoro noptana rocydapCTBEHHbIX WM MyHUUMNanbHbIX ycnyr (yHKUMA), NOYTOBbLIM
oTnpaBneHneMm, npu nuMyHoMm obpalleHun, a Takke nocpeacTBoM obpalleHus 3a
nosly4eHmem MyHuuunaneHon ycnyrm B MOL|. B cnyvyae HanpaBneHusi 3asiBNeHUst B
dopMe 3INEeKTPOHHOr0 AOKYMEHTa 3adABuTENb NpuUKNagbiBaeT K Takomy obpalieHuto
HeobxoauMble JOKYMEHTbI U MaTepuarnbl B anekTpoHHon dopme. lNMpegnaraemas cdopma
3asBrieHUss JOCTYNHa ANA KONMPOBaHUSA M 3anofiIHEHUS B 3NIEKTPOHHOM Buae Ha EanHom
nopTarne rocygapCTBEHHbIX U MyHULMNANbHbIX yCnyr (PYHKUMA), Ha ouunanbHOM canTe.
B O6ymaxHom Buae npegnaraemas  dopma  3asBfeHUs  NpenocTaBnsieTcs
HenocpeacTBeHHO B YnpasneHum (kab. Ne 39).

NcuepnbiBalowmin nepeyeHb AOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUM C
HOpMaTWBHLIMUK NPaBOBLIMW akTamMu Afsi NpegocTaBreHnst MyHUUMNanbHOW yCryru,
KOTOPble Haxo4ATCs B PACNOPSPKEHUN FOCYyAapCTBEHHbIX OpraHoB, OpraHOB MECTHOIO

camMoynpaBneHUst U UHbIX OPraHoB, y4acTBYOLWMNX B NPEAOCTaBNEHNN MyHULMNANbHON
ycnyru, n KoTopble 3asiBUTENb BpaBe NpeacTaBUTb, a Takke CNocoObl NX NonyYeHns
3aABMTENAMU, B TOM YMCIE B ANIEKTPOHHON hopMe, NOPSAOK UX NPeacTaBneHns

28. [MepevyeHb [OOKYMEHTOB [nONdA MpedocTaBfeHns MyHULMNArbHOW  YCIyru,
KOTOpble HaxoOsTCA B pPacropsiKeHMM OpraHoB W OpraHuM3aumi, y4acTBYHOLUMX B
npegocTaBneHn MyHULUMNANsLHOW YCIyrn:

1) Bbinucka M3 EQMHOro rocygapCTBEHHOrO peecTpa puanyeckux nuy B
OTHOLLEHUM IOPUANYECKOrO NnLa;

2) BbiNnuCka ©n3 EAWMHOro rocyaapcTBEHHOrO peecTtpa  MHAMBUAOYaNbHbIX
npeanpuHMmaTtenemn B OTHOWEHUN OU3NYECKOro Nnua;

3) cBeAeHust 0 NOCTaHOBKE Ha HANOroBbIN y4eT B HANIOrOBOM OpraHe;

4) kagacTpoBbIN NAcNOPT NECHOro ydacTka NMbo KagacTpoBas Bbinucka o

JIECHOM Yy4acCTKe.

3asBuTtenb Bnpase NpPeAcCTaBUTb YKa3aHHble AOKYMEHTbl B AOMUHUCTPALMIO
ropofckoro okpyra CTpexeBor No COBCTBEHHOMN MHULMATMBE.

29. AOMUHUCTpaums ropoackoro okpyra CtpexeBon He BnpaBe TpeboBaTb OT
3a9BUTENS:
1) OCYLLECTBNEHNS OENCTBUIN, B TOM YMCNe corfacoBaHui, Heobxoammblx Ons

NONyYEHUST  MYHULMMANbHOW  YCRAyrM W CBSA3AHHbIX C oObpalleHMeM B  UHble
rocygapCTBeHHble OpraHbl (OpraHbl MECTHOro camoynpaBfeHust) M opraHuvsauuu, 3a
NCKIMIOYEHMEM MOSYYEHUS YCRyr, BKIIOYEHHbIX B NepeyYeHb YCMyr, KOTopble SIBASKTCA
HeobxoouMMbiMn KN obBA3aTeNbHbIMU - AN NPefoCTaBAeHUs MyHUUMNanbHbIX  YCAYT,
yTBEPXAEHHbIN peweHnem Jymbl ropoackoro okpyra Ctpexeson ot 10.10.2011 Ne 127
«O6 ycnyrax, KoOTOpble 4BRAAOTCA HeobxoouMMbiMn U obasaTtenbHbIMKM - ONS
npenocTaBneHnss  MyHUUMNanbHbIX — ycnyr  AQMUMHUCTpauMen roOpoACKOro  OKpyra
CTpexeBoun n ee opraHaMny;

2) npeacTaBneHnss JOKYMEHTOB U MHOpMaLIMN UNN OCYLLECTBIEHUS OENCTBUMN,
npeacTaBneHne wunuM OCYLLECTBMNEHNE KOTOPbIX HE MpeayCMOTPEHO HOPMAaTUBHbLIMMI
NpaBOBbIMW  aKTaMW, PEerynupylowmMmMmm  OTHOLLUEHUS, BO3HUKalWMEe B CBA3M C
npeaocTaBneHnemM MyHULUNANbHOW YCIyTu;

3) npeacraBneHns  OOKYMEHTOB M WMHopmauuu, B TOM  4ucne
NOATBEPXOAOLWMNX BHECEHME 3asBUTENEeM nnaTbl 3a NpefocTaBfeHne MyHULMNanbHOM
yCIyrn, KOTopble HaxoadATCs B pacnopshkeHun dpefepanbHbiX OpraHoB UCMOMHUTENbHON
BMacTu, OpraHoB rocyaapCTBEHHbIX BHEOHAXKETHbIX (POHAOB, UCMOSTHUTENbHBIX OpraHoB
rocygapctBeHHon Bnactm cybbekta Poccuinckon denepaumn, OpraHoOB MECTHOrO
camoynpasneHna nmbo NoABEAOMCTBEHHbIX FOCYAAapPCTBEHHbIM OpraHam WNn opraHam
MECTHOrO  CaMOynpaBfieHUs1  OpraHM3aumin,  y4acTBYKLWMX B  NpeaocTaBfeHun



MyHMUMNANbHOW YyCryrn, B COOTBETCTBUM C HOPMATUBHbIMWM MNPaBOBbIMU aKTamu
Poccuinckon depepaumm, HOpMaTUBHBIMA NPAaBOBbIMM akTaMyn cybbekToB Poccumnckon
depgepaunn, MyHUUMNANbHLIMM MNPABOBbLIMX aKTamMu, 32 WCKIIYEHWEM [OOKYMEHTOB,
BKIMOYEHHbIX B onpefeneHHbIn YacTbio 6 ctatbn 7 degeparnbHoro 3akoHa ot 27.07.2010
Ne 210-9©3 «O6 opraHusaumm npeaocTaBfieHUs TOCY4APCTBEHHbIX M MyHULMNANbHbIX
ycryr» nepeyeHb JOKYMEHTOB.

McuepnbiBarowmn nepedeHb OCHOBaHUM AN oTKasa B npuemMe JOKYMEHTOB OS5
npegoCcTaBfEHNs MyHULMNANBHOW YCNyrn

30. OcHoBaHua ans oTka3a B MNpuMeMe [AOKYMEHTOB [Ansi NpeaocTaBneHus
MYHULMNANbHON yCNyru:

1) 3asiBneHve noAdaHO fMLUOM, HEe WMEKLWMM MOSHOMOYMIA Ha nogady AaHHOro
3asABIIEHUS;

2) 3asiBfeHNE HE COAEPXKMUT CBeAEeHUn, NMMBO COaepPXUT HEMONHbIE (HELOCTOBEPHLIE)
cBefeHus, ycTaHoBreHHble [lpunoxeHnem 2 K Hactoswemy AOMUHUCTPATUBHOMY
pernameHTy;

3) Q[OOKyMEeHTbl coaepXaT MNOBpPeXOEHNd, HanuuMe KOTOpbIX He Mo3BonseT
O[HO3HA4YHO UCTOSIKOBATb UX coaepKaHue;

4) B AOKYMEHTax MMeTCA NOAYMCTKM, NPUNNCKN, 3a4EepPKHYTbIE CIioBa.

Mc4yepnbiBatoLwmin nepedeHb OCHOBaHUW OTKa3a B NpefoCcTaBfeHn MyHUUMNansHOm
ycnyru

31. OcHoBaHus Ons oTkasa B NPeAoCTaBleHn MyHULMNAnbHOW YCyri:

1)Hannyme B OTHOLLEHUWN NIECHOrO y4yacTka, No KOTOPOMY MoAdaH MpPOeKkT
Ha pacCMOTpPEHME, NpaB TPETbUX NNL;

2)3eMernbHbIA  y4acTOK, B OTHOLUEHWW KOTOPOro nogaH MNpPOEKT, He
ABNAETCA COBCTBEHHOCTLIO MYHULMNANbHOro 06pasoBaHNsA rOpOACKON OKpYr
CtpexeBon;

3)oTpyuaTtenpHOe 3akmtovyeHne MyHUUMMNanbHOW 3KCMNepTusbl NpoekTa
OCBOEHUS NEeCcoB;

4)K 3asABMEHVI0 He MNPUNIOXEHbl LOOKYMEHTbl, COOTBETCTBYIOLLME
TpeboBaHUAM, YyCTaHOBIIEHHbIE MYyHKTOM 27 HacTosLLero
AOMUHUCTPATMBHOIO perfameHTa.

WcuepnbiBaoLwmi nepevyeHb OCHOBaHUA NS NPUOCTAHOBMNEHUS MyHULMNANBHOW YCIyrn

32. OcHoBaHMsi Anisi  NPUOCTAHOBMEHUS NPEAOCTaBMNEeHUs  MyHUMUMNanbHON
yCnyru OTCyTCTBYHOT.

MepeyeHb ycnyr, KOTopble ABNATCS HeobxoanmbIMn 1 0b6a3aTenbHbIMU AN
npegocTaBNeHNsa MyHULMNANbHON YyCyrn, B TOM YMCIe CBEAEHMS O JOKYMEHTE
(BoKymeHTax), BblaaBaeMoMm (BblaaBaeMblX) OpraHM3aumnsamm, y4acTByHLMMN B

npeaoCcTaBNEHNN MYHMLMNANBHOW YCyrn

33. Ycnyrn, KoTopble SBASAOTCA HeobxoaMmbiMu U obasatenbHbIMKM - AN
npenocTaBneHns MyHULMNANbHOM YCNyrn OTCYTCTBYHOT.



Mopsaok, pa3mep 1 OCHOBaHWS B3MaHuUsi NnaTthl, 3a NpeaocTaBneHne MyHULMNanbHow
ycnyrm

34. MyHuumnanbHas ycnyra npegocTtaBnsieTcs 6ecnnaTtHo.

Pa3smep 1 ocHOBaHWS B3UMaHWs NnaTbl 3a NPeAoCTaBrieHne yCnyr, KoTopble
ABNSATCA HEOOX0AMMbIMU 1 00s13aTeNbHBIMU ANst NPEAO0CTaBNEeHNs MyHULMNANbHON
ycryru, a Takke MHcopmaums 0 MeToaMke pacyeTa pasMepa Takon nnaTbl

35. Pasamep u oOcCHOBaHMA B3MMaHWA nnaTtbl 3a OKa3aHWe HeobXxoauMbIX W
obs3aTenbHbIX  yCryr  yCTaHaBNMBAKTCA  OpraHMsauvsamu,  npegocTaBnsoLnMm
HeobxoouMmble W obsi3aTenbHble  ycnyrn, Heobxogumble AnNs  nNpefoCTaBreHus
MYHUUMNANbHOW  yCryrM, CaMOCTOSTENIbHO B COOTBETCTBUM C  TpeboBaHusiMu
OEenCTBYIOLLEero 3akoHogaTenbCcTBa.

MakcumarbHbI CPOK OXXMAAHWUS B 0depean Npu nogaye 3asiBfieHnsi 0 NpeaocTaBneHun
MYHULMNAnNbHOW YCryru U Npuy NonyyYyeHun pesynbtaTa NpeaoCcTaBneHns MyHMUunanbsHon

ycrnyrm
36. MakcumarbHbIN CPOK OXMOAHUA B ovepeau npu nNM4HOM nogade 3adBrneHus
0 NpefocTaBfieHUn MyHULMNANbHOM YCIyrM He AOSMKEH NpeBbiwaTh NATHAALATA MUHYT.
37. MakcumarbHbIM CPOK OXUAAHUA B o4vepeau npu nonyyvyeHuu pesynbraTa

npenocraBneHnda MyHVILLVII'IaﬂbHOVI yCInyrn He gOoJiKeH npeBbillaTb NATHaaUuaTn MUHYT.

Cpok 1 NopsagoK pernctpaumm 3asiBneHns o0 npegocTaBneHnn MyHULMNAnbHOW yCnyru, B
TOM 4YUCIe B 3NEKTPOHHOW hopme

38. 3aaBneHne Ha BymMaxHOM HocuTene perncTpupyeTcs B AeHb NOCTYNfeHus B
AaMuHUCTpaumio ropoackoro okpyra CTpexeBon 3asiBNeHUss W OOKYMEHTOB AN
npeaocTaBneHnsa MyHULMNarbHOW YCryru.

39. Pernctpauma 3asiBneHusi, HanpasneHHoro B @QopMe  SMNeKTPOHHOro
AOKyMeHTa Yyepe3 EguHbIn nopTan rocyaapCTBEHHbIX U MyHULMNANbHLIX YCIyr (PYHKLMI),
OCyLLeCTBNSAETCH He nosgHee paboyero AHA, cnegyowero 3a AHEM ero MoCTYMNeHns B
AOMUHUCTpaLMIO ropoackoro okpyra CTpexeBon.

TpeboBaHMs K NTOMELLEHNSIM, B KOTOPbIX NPeaoCTaBnseTcs MyHMuunanbHas ycnyra, K
3any oXxvgaHusi, Mectam Ansi 3arnofIHEHUs! 3anpocoB O NpeaoCcTaBNeEHUN MyHULMNANbHOW
ycnyru, HOOPMaLUNOHHbLIM CTeHAAM C NepeYHEM OOKYMEHTOB, HEOOXOAMMbIX ANS
npeaocTaBneHns MyHULMNanbHOM ycryr, n obpasuamMm ux 3anonHeHus

40. MpepocTaBneHne MyHMUMNANbHOW YCIyrM OCYLLECTBRSETCS B crneumanbHO
BbIAENEHHbIX ANS 3TUX Lenen noMeLeHnsXx.

40.1 MecTta npepgocTaBneHMs MyHUUMNanbHOW ycnyrm obopyaylTcsa C

yyeTom TpeboBaHM OOCTYMHOCTUM [Ans  MHBanNuMgoB B COOTBETCTBUMM C
3akoHopaTtenoctBoM  Poccunckon  degepaumm O couumanbHOM - 3awuTe
UHBanuaoB. B crny4yae HEBO3MOXHOCTU 0OOpyaoOBaHUA MecTa npefoCTaBlieHus
MYHULUMNANbHON yCcnyrn ¢ y4eTom TpeboBaHUM OOCTYNHOCTM ANS UHBaNMaoB B
COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuinckon degepauum o coumanbHOM
3awmrte MHBanNMOoB Ha CcOTpyaHuKa opraHa, npeaocTaBnAwLLEro
MYHUUMNANbHY yCnyry, Bodnaraetcs 0643aHHOCTb MO OKa3aHUIo CUTYaLMOHHON
noMowM WHBanNMOamM BCeX KaTeropum Ha nepuo  npenocTaBneHust
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MYHULMNANbHOW YCAyTW.

41. B cnyyae ecnu nmeeTcss BO3MOXHOCTb OpraHm3aumm CTOAHKM (NapKOBKW)
BO3ne 3gaHus (CTPOEeHWd), B KOTOPOM pasMeLleHO MNOMELLEHME MpuemMa U Bblgauu
OOKYMEHTOB, OpraHM30BbIBAETCs CTOsiHKa (NapkoBka) ANs JIMYHOrO aBTOMOOMBHOMO
TpaHcnopTta, 6GecnnatHaa ansa  3aasutenen. [Ona  nNapkoBKM  cneuunanbHbIX
aBTOTPAHCMNOPTHLIX CPeACTB UHBANMOOB Ha Kaxaown CTosHKe Bblaensetcs He meHee 10%
MeCT (HO He MeHee OOHOro MecTa).

42. Bxon B nomelleHne npvema m Bbldayn OOKYMEHTOB A0ShKkeH obecneynBaTtb
cBobogHbIN AoCTyn 3asBuTenen, ObiTb 00opyaoBaH yoOOHOW NECTHULEN C MOPYYHAMM,
LUMPOKMMU NMpoXodamMu.

43. Ha 3gaHum psagom ¢ BXOAOM AOMmkHa ObiTb pasMelleHa MHopMaunoHHas
BbIBECKA, coAiepaLlasa cnegyoLyo MHopMaLumio:

1) HavmeHOBaHuWe opraHa;

2)  MEeCTO HaxoXAeHus N puanyeckun agpec;

3) pexum paboThl;

4) Homepa TenedOoHOB ANs CrpaBok;

5) apgpec oduuManbHOro camTa OpraHoB MECTHOrO  CaMoynpaBrieHUs
ropofckoro okpyra CtpexeBon B ceTu VIHTepHeT.

44, dacap 3paHMs JomkeH ObiTb 0BopyaoBaH ocBeTUTENbHbIMU Npubopamu,
NO3BONSAKOLWMMN NOCETUTENAM O3HAKOMUTBLCS C MHPOPMAaLMOHHBIMUK Tabnuykamu.

45, MomelieHnss npyema M Bblgavyn OOKYMEHTOB AOSMKHbI NpeaycmaTtpuBaTh
MecTa Ons oXuaaHus, MHPOPMUPOBAHUS U NpuemMa 3asiBUTENEN.

46. B mecTax gna nHgopmmpoBaHus OOMmKeH ObiTb obecneyeH QOCTYN rpaxaaH
AN 03HAaKOMIEeHUst C MHGOPMAaUMEN He TOMbKO B Yacbl nNpuema 3asiBfiEHUW, HO U B
paboyee Bpemsi, Koraa npuem 3asiButernen He BegeTCA.

47. XapakTepucTvkm MnoMeLleHn npueMa u BbldayuM [OOKYMEHTOB B 4acTu
0ObEMHO-MNAHNPOBOYHBIX UM KOHCTPYKTUMBHbLIX  PELUeHUr, OCBELLEHUs, MNOoXapHOW
6GesonacHoOCTW, MHXeHepHOro o6opyaAoBaHMA LOMKHbI COOTBETCTBOBaTb TpeboBaHMAM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYHOLLMX Ha TeppuTopun Poccunckon ®epepaunu.

48. lMomelweHns npvema BblgayM [OOKYMEHTOB 0O0OpyaylTCa CTeHaamu
(cTonkamun), cogepXxalmmm MHpopMaUMio O Nopsake NpefoCTaBNeHUs MyHUUMNANbHON
ycryru.

49, B mectax ona oxmaaHus ycTaHaBnMBalOTCA CTynbs (KpecenbHble CeKuun,
Kpecna) ansa sassutesnemn.

50. B nomelweHun npuema u Bblgaunm LOKYMEHTOB BblAensdeTcsas MecTo Ans

odopMIieHNss JOKYMEHTOB, NpeaycmaTpuBatoLlee cTonbl (CTOMKM) ¢ BnaHkamu 3asBreHumn
N KaHUEeNAPCKMMU NPUHAANEXHOCTAMM.

51. WHpopmaumna o dbamunum, nmeHu, oT4yecTBe (MpU HanMyum) U AOSMKHOCTU
cneumanucTa opraHa, OCYLIECTBMSAIOWEro nNpeaoCTaBfeHne MyHUUMNANbHOW YCIyru,
O0SMKHa ObITb pasmelleHa Ha pabodyem MecTe cneumanucTa YnpasneHus.

TpeboBaHus kK obecnedeHnto 4OCTYNHOCTU AN MHBANUAOB OO6bEKTOB, B KOTOPbIX
npeaocTaBnNAeTCa MyHMuMnanbHasa ycrnyra, B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM
Poccuinckon egepaunmn o coumnanbHOM 3alWmMTe NHBanNnaoB
52. OpraH, npegocTaBnAwWMA  MyHUUMNAnNbHyO  ycnyry,  obecneuvBaeT

MHBanNMaam:

1) ycnosua gns 6ecnpensiTCTBEHHOrO AOCTYMNa K 06bEKTY (34aHuI0, MOMELLEHMIO), B
KOTOPOM OHa npeaocTaBnsieTcs, a Takke Aansa 0OecnpenaTtCcTBEHHOro Mosfib30BaHUSA
TpaHCNOPTOM, CPEACTBaMM CBA3N U MHAOPMaLNW;

2) BO3MOXHOCTb CaMOCTOSATENbHOrO NepenBuKeHUss NO TEPPUTOPUN, Ha KOTOPOW
pacnonoxeH 0O0beKkT (3aaHuve, MNOMelleHne), B  KOTOPOM  NpenoCTaBnsieTcs



11

MyHUUMNanbHasa ycrnyra, a Takke BXoga B TakoW OOBbEKT M BbIXO4a M3 HEro, Nocagku B
TpaHCNOpPTHOE CPeaCcTBO M BbiCAOKW U3 HEro, B TOM 4uCrie C UCMOofb30BaHMEM Kpecna-
KONSACKM;

3) conpoBoOXAeHe UHBANMMAOB, UMEOLLNX CTOMKME PacCTPONCTBA (PYHKUUM 3pEeHUS
N CaMOCTOSATENBHOIO NepenBMKEHNS;

4) Hagnexawee pasmeweHne obopygoBaHMA W HOcUTENem WHgopmaumu,
HeobxoaumMbIx Anst obecneyeHus GecnpensaTCTBEHHOro LOCTyna WMHBaNMAOB K OObEKTy
(3maHunio, NoOMeLLeHMID), B KOTOPOM NpefocTaBnsaeTcs MyHULunanbHasa ycnyra, u K ycrnyre
C y4EeTOM OrpaHUYEHNN UX XKN3HELEATENBHOCTH;

5) pybnupoBaHme Heobxoaumon ANA WHBaNMOOB 3BYKOBOWM W 3pUTENbHOW
nHopmauunmn, a Takke Haannucewn, 3HaKOB U MHOW TEKCTOBOM U rpacdmnyeckon nHopmauunm
3HakaMu, BbIMOMHEHHbIMU penbedHO-TOYeYHbIM WpudToM bpanns;

6) gonyck cypaonepeBoaymka u TudnocypaonepeBoaymka;

7) ponyck cobakn-npoBoAHMKA Ha OObBEeKT (34aHue, MOMeLLeHMe), B KOTOPOM
npenocTaBnaeTcss MyHMUMnanbHasa ycnyra;

8) okasaHue wuHBanNMgam nomowmM B npeofoneHun 6GapbepoB, MeLllakoLmx
NOSTYYEHMIO UMW MYHULIMNANBHOW YCIYr HapaBHe C APYrMMU nLamMu.

MokasaTenu JOCTYMHOCTU M Ka4yecTBa MyHULMNANbHOM YCNyrn (BO3MOXHOCTb NOMyYeHus
MHGOPMaLMKN O Xo4e NpeaocTaBreHns MyHUUMNAanbHOW YCryrM, BO3MOXHOCTb MONy4YeHUs
yCnyrv B 3N1EKTPOHHOM (hOPME UNN B MHOTOYHKLIMOHASBbHbIX LIeHTpax NpegoCcTaBeHns
roCcyAapCTBEHHbIX MyHMUMNAMbHbIX YCIyr

53. [MokasaTensamm 4OCTYNHOCTU U Ka4yeCcTBa MyHULMNANbHOW YCNyru ABNSOTCA:

1) [Q0CTOBEPHOCTb NPeaocTaBngAeMon rpaxagaHam nHopmMmauuy;

2) NONHOTa MHOPMUPOBAHUS rpaxaaH;

3) HarnagHocTb PopM nNpeaocTaBnseMon nHopmaumm od agMUHUCTPATUBHbIX
npoueaypax;

4) yno6bCcTBO M OOCTYMHOCTb MOMNYyYEeHUS MHOPMaLUKM 3asaBUTENSIMU O NOpAaKe
npeaoCcTaBNeHNA MyHULMNANbHOW YCYTu;

5) cobntogeHne CPOKOB UCMNOSTHEHUS OTAEMNbHbLIX agMUHUCTPATUBHBIX NpoLeayp
N NpeaoCcTaBNeHNA MyHULMNANbHOW YCyrn B LEENOM;

6) cobnogeHne TpeboBaHuM K pasMepy nnatbl 3a npegocTaBneHue
MYHMLMNANbHON yCnyru;

7) cobnogeHun TpeboBaHuW cTaHOapTa NpPeaoCTaBfeHns  MyHULMNAanbHON
ycnyru;

8) otcyTrcTBMEe 060OCHOBaHHbIX Xanob Ha pelleHus, aencrteusa (besgencreme)
opraHa, npeaocTaBnslOWEro MYHAUMNANbHY YCNyry, OOSMKHOCTHOrO nuua opraHa,
NpeaoCTaBNALLIEro MyHALUNANBHYO YCNyry, MMb60 MyHUUMNANbHOMO Cry)Xallero;

9) nonHoTa W akTyanbHOCTb MHGOpMauMm O nopsaake npeaocTaBneHns
MYHMLMMNANbHON YCNyrW.

54, Mpn nonydeHUn MyHUUMNANbHOM YCINyrn 3asiBUTENb OCYLLECTBISET He
Bbonee Tpex B3aUMOAEWCTBUI C OOSDKHOCTHBIMY L AMK, B TOM YnCne:
1) npu nogaye 3anpoca Ha MOMNy4YeHue YCrnyru u MonyydeHun
pesynbTaTa ycnyru 3asgBuTenem fnuyHo, B Tom yucrne yepes ML, — He Bonee
ABYyX pas;
2) npv nogade 3anpoca Ha Nony4vyeHne ycnyrm ¢ MCnosib3oBaHMeEM
EovHoro noprtana rocyfapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr (pyHKLMIA),
NOYTOBbLIM OTNpaBneHnemM — He Bonee ogHoro pasa.
55. MpoOomKNTENBHOCTL KaXXAoro B3auMMOOEWCTBUSA He [OSKHa MpeBblaTh
NATHaAUaTV MUHYT.
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NHble TpeboBaHuWs, B TOM YnCne yunTbiBalowme oCoO6eHHOCTN NpeaocTaBneHns
MYHMLUMNANbHOW YCNyrM B MHOrOYHKUMOHANbHbIX LLeHTpax npeaocTaBneHns
rocyAapCTBEHHbIX U MyHUUMNANbHbLIX YCAYr 1 0COBEHHOCTM NpefoCTaBneHNs

MYHULMNANBHOW YCyrn B 3NeKTPOHHON dhopme

56. 3aaBuTento NpenocTaBnAeTcss BO3MOXHOCTb MOSyYEHUS MyHMUMNANbHON
yCnyru ¢ ucnonb3oBaHnemMm EAMHOro noprana rocyaapCTBEHHbIX U MyHULMNAMNbHbLIX YCIyr
(dbyHKUMI), NOYTOBLIM OTMpPABMEHMEM, a TakkKe NOCpeaCcTBOM JMYHOro obpalueHus 3a
nony4yeHvem MyHuuunansHou ycnyrm B MHoroyHkuMoHansHoM UeHTpe (ganee - MOLL).
OpraHunsauusa npegoctaBneHna MyHuumnansHom ycnyrm Ha 6ase MOL| ocyuwecTensieTcsa B
cnyvyae Hanmums 3aknto4eHHOro CornalleHns O B3auMOAEWNCTBUM, 3aKITHOYEHHBIM MeXay
AoMunHMCTpaumen ropoackoro okpyra Ctpexeson n ML,

57. 3asaBneHne, HanpaefneHHoe 4epe3 EAuHbIMG nopTan rocyaapCTBEHHbIX W
MyHUUMNanbHbIX YCnyr (PyHKUMA) 4OMKHO BbITb NOANNUCAHO SNEKTPOHHON NOAMUCHIO.
58. Mpn npegctaBneHUn 3asBreHUA B 9NEKTPOHHOW (hopme npeacTaBuTernem

3asBuUTENs, OEWCTBYHOLMM Ha OCHOBaHUW OOBEPEHHOCTU, OOBEPEHHOCTb AOSMKHa ObITb
npegcraBneHa B (OpMe 3MeKTPOHHOrO  JOKYMEHTa, MOoAMNMCaHHOrO  3neKTPOHHOW
NoANUCHIO YNOSTHOMOYEHHOTO NMua, BblAasBLUero (NoanMcaBLIEro) 4OBEPEHHOCTb.

59. [oKyMeHTbI, aBnsawWwmMecs pesynbTaToM NpeaoCTaBNeHNa MyHULMNANbHOM
yCrnyrm B BMAE 3MEKTPOHHOrO OOKYMEHTa, HanpasfislTCcA 3asBuTento vepesd EauHbIN
nopTan rocyfapCTBEHHbIX N MyHULMNAnNbHbIX YCrnyr (PyHKUUR).

60. lMpu npepoctaBneHnn MyHUUMNANBHOW YCIyrn B 3NEKTPOHHOU dopme C
ncnonb3oBaHmeM EpfuMHOro noprtana rocygapCTBEHHbIX W MyHUAUMNANbHbIX  YCAyr
(dbyHKUMR), 3a9BUTENIO NPEAOCTaBNSETCA BO3MOXHOCTb:

1) o3HakomneHma ¢ popmamMm 3asBNEHUA U MHBbIX OOKYMEHTOB, HEOOXOOMMbIX ANs
NOSTy4eHMs MyHULUMNANbHOW yCcnyrn, n obecnevyeHne [OCTyna K HUM Af1si KONMpPOBaHUSA U
3arnoriHeHNs B 3N1eKTPOHHOM BUAE;

2) NnpeacraBneHne 3asiBfieHnss O NpeaocTaBfieHMM  MyHUUMNANbHOWM  yCnyrm B
3NEeKTPOHHOM BUaE;

3) OCyLLECTBIIEHNS MOHUTOPMHIA X04a NpeaoCcTaBeHns MyHULUNanbHOW yCnyru;

4) nony4veHne pesynbtata MyHUUUNAanNbHOM YCAyru.

61. B cny4ae noctynneHus 3adaBneHUs U JOKYMEHTOB B 3JIEKTPOHHOM hopme C
ncnonb3oBaHmeM EpfuMHOro noprtana rocygapCTBEHHbIX WM MyHUAUMNANbHbIX — YCRyr
(dbyHKUMIW) cneumanucT, OTBETCTBEHHbIA 3a MpPUEM WU PerucTpauuio  OOKYMEHTOB,
NHOPMUPYET 3asiBUTENS Yepes NUYHbIA KabMHET O perncTpauumn 3asBreHus.

62. OpraHunsauus npegocTtaBneHns MyHUUUNanbHOM YCnyru OCyLLECTBIISIETCA Mo
NPUHUMNY «OOHOro OKHa» Ha 6asze MOL| npu nuyHoM obGpalieHnn 3assutens (npu
HanM4YnKn 3aKMNYEHHOro CornalleHus).

63. 3asBuTtenam npeanocTaBnsaeTcsl BO3MOXHOCTb AN1si NpeaBapuTensHON 3anucu
Ha noaadvy 3asiBNeHnst U JOKYMEHTOB Aflsi NpeaocTaBeHnst MyHUUMNansHOW yeryru.
64. MpenBapuTenbHasi 3anMCb  MOXET  OCYLUECTBMSATbLCA  crieayrLmumm

crnocobamu no BbIGoOpy 3asBUTENS:
1) npu nuyHom obpaweHnn 3aasutens B AAMUHUCTPaUMIO
ropofckoro okpyra CTpexeBou, YrnpaBneHue;
2) no TenedoHy;
3) Yyepes odmumanbHbIA CauT OpPraHOB MECTHOIO caMoyrpaBreHns
ropogckoro okpyra Ctpexesown: http:// admstrj.tomsk.ru .
64.1 [lpu npegBapuTeNbHOM 3anUcK 3asBUTENb coobLLaeT crnefyowme AaHHble:
- Ans pusnyeckoro nuua: gaMmmnunio, UMsi, oT4ECTBO (NPY HanNn4ynK);
- ANS OPUONYECKOro NMUA: HAMMEHOBaHWE HOPUONYECKOrO NNLA;
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- KOHTaKTHbIN HOMep TenedoHa;
- aApec 3NeKTPOHHOM NOoYThI (MPY HanNM4yuK);
- Xenaemble aaTy n Bpems npefcraBneHnsi OKYMEHTOB.

65. lMpeaBapuTenbHasa 3anucb OCYLLECTBSETCS MNyTeM BHECEHUSA YKa3aHHbIX
CBEeOEHWI B KHUTY 3anncu 3asBuTenen, KoTopas Be4eTCs Ha 9MNEKTPOHHbIX HOCUTENSIX.
66. 3asButenio coobwialoTca gata M Bpems npuema OOKYMEHTOB, KabuHet

(OKHO) Npuema OOKYMEHTOB, B KOTopble crieayet obpaTtutbes. Npu nuyHom obpalleHun
3asBUTENO BbIOAETCA TanoH-noaTBepXxaeHue. 3asiBUTENb, 3anucaBLUMACA Ha MpPUEM
yepe3 oduumnanbHbIN CauT OpPraHOB MECTHOro CamMoynpasSieHUs ropoaCKOro OKpyra
CTpexeBoun, MOXET pacneyaTtaTb aHanor TanoHa-noaTBEPXKAEHUS.

67. OcywecTtBneHue 3anmcu 3asaBuTeneun Ha onpedeneHHyro  gaty
3aKaH4YMBaeTCs 3a CYTKU 0 HACTYNfeHUsa 3Ton AaThbl.
68. Mpn ocywecTBNeHUN NpeaBapuTENbHON 3anucK 3asiBuTesb B 06a3aTenbHOM

nopsgke MHAOPMUPYETCH O TOM, YTO NpeaBapuTernbHas 3anucb aHHYNMpyeTca B criydae
€ro HesIBKM No UCTeYEeHUU NATHagUaTU MUHYT Ha3Ha4YeHHOro BpeMeHu npuema.

69. 3aaBuTenAM, 3anvcasBLlUMMCS Ha npuvem Yepes oduumanbHbld CanT opraHoB
MECTHOro camoynpasneHusi ropoackoro okpyra CTpexeBown, 3a TpW KaneHaapHbIX OHA 40
npuemMa oTnpasfiieTcs HanoMWHAHWE Ha YKa3aHHbIM agpec 3NEeKTPOHHOM MoYThbl O AaTe,
BPEMEHN N MecTe npuema, a Takke UHdopmauusa ob aHHyNMpoBaHUN NpeaBapUTENbHON
3anMcu B crydae HesdABKM MO UCTEYEeHUU NATHaguaTM MUHYT C Ha3HAYeHHOro BpeMeHU

nprvema.

70. 3asButens B noboe Bpems BnpaBe OTKasaTbCs OT NpeaBapuUTENnbHOM
3anucw.

71. B oTcytctBMM 3aaButenen, obpaTtMBLUMXCS NO NpeaBapuTENbHOM 3anuc,
OCYLLIeCTBNAETCA NpUeM 3asaBuTernen, odbpaTUBLLMXCA B NOPAOKE ovepean.

72. padmk npuema (npuemHoe BpeMmd) 3asiBUTENen no npeaBapuUTenbHON

3anncu yctaHaBsmBaeTCcAa Ha4alibHUKOM yl'lpaBJ'IeHVIFI.

Il. CocTaB, nocnenoBaTeNbHOCTb U CPOKU BbINOJTHEHUA aAMUHUCTPATUBHbIX
npoueayp (AencTeBun), TpedboBaHUs K NOPAAKY UX BbINOSTHEHUS, B TOM Yucne
OCOOEHHOCTU BbINOJSIHEHUA aAAMUHUCTPATUBHLIX Npoueayp (AencTBuin) B
3NeKTpoHHOMU chopme, a TaKKe 0COOGEHHOCTU BbINOSTHEHUA aAMUHUCTPATUBHbIX
npoueayp 8 MLU®D

73. MpepocTaBneHne MyHUUMNANbHOM YCNyrn BKNoYaeT B cebs cnepywowme
aAMWHNCTPaTUBHbIE NpoLenypbl:

1) npuem un peructpaumsi 3asBNEeHUA W [OOKYMEHTOB ANns npeaocTaBrieHus
MYHMLMMNANbLHOW yCnyru;

2) paccMoTpeHune 3aaBneHNs U NpeacTaBneHHbIX JOKYMEHTOB;

3) dopmMnpoBaHMe W HanpaBfieHNEe MEXBEAOMCTBEHHbIX 3anpoCoB B OpraHbl
(opraHusauum), y4acTBytoLMe B NPegOoCTaBNeHM MyHULUNANbHOW YCIyIu;

4) npoBefeHNE IKCMEPTU3bl U MPUHATUE peLUEeHna O npefocTaBneHun nmnbo o6
oTKase B NpefoCTaBneHnm MyHULUNANbHOW YCyru;

5) Bblgaya pesynbTarta npeaocTaBreHnss MyHUUMnanbHOW yCnyru.

Brok-cxema npegocTtaBneHns MyHMUmMnanbHOW yenyrm
74. bnok-cxema nocnegoBaTeNbHOCTU  OEUCTBUM  NpPU  NpedocTaBreHun

MyHuMUMNanbHOW  ycnyrm  npepctaBneHa B [lpunoxeHun 3 K HacTosAwemy
ALMWHUCTPATUBHOMY perfiamMeHTy.
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Mprem n perncTpauns 3asBneHns U JOKYMEHTOB Afsi NpeoCTaBNeHNs MyHULMNANbHOW
ycnyrm

75. OcHoBaHveM [ns Hayana BbIMOMHEHUS a4MWHUCTPATUBHOW npoueaypbl
aBnaeTca obpalleHne 3aaBuTens C 3adBreHveM (npegnaraemasa opma 3asiBneHus
npeactaeneHa B [lpunoxeHun 2 K HacTosAwemy AOMUHUCTPATUBHOMY pernameHTy) u
npegocTaBneHue OOKYMEHTOB, onpeaerieHHbIX MYyHKTOM 27 HacTodLero
AOMUHUCTPATMBHOIO pernamMeHTa, nMyHo nuMbo 4epe3 npeacTaBuTenst crneumanucty
YnpaBneHusa, OTBETCTBEHHOMY 3a NpUeM 3asiBfieHUs O NpeaocTaBneHnn MyHUUunansHom
yCryrm u IOKYMeHTOB.

76. [onyckaeTca nogaya 3asBneHns ¢ NpUNoXXeHNneM JOKYMEHTOB, YKa3aHHbIX B
nNyHKTe 27 AOMWHUCTPATUBHONO perfamMeHTa, nyTeM HanpasneHus wux B ajgpec
YnpaBneHnsa nocpeacTBOM OfIEKTPOHHOW MNOYThbl, yKa3aHHoM B [lpunoxeHun 1 K
HacToswemy AOMUHUCTPATMBHOMY perfamMeHTy C nocneaylowum npeacraBneHnemM
opurMHana 3asiBfieHUs U OOKYMEHTOB, YKa3aHHbIX B NyHKTe 27  AAMWUHUCTPATUBHOIO
pernameHTa, B TeyeHue pf[Byx pabouMx OHen C agatbl OTNPaBKM AOKYMEHTOB MO
3NEKTPOHHOWN MnouTe.

77. Mpn ycTaHOBNEHMM OCHOBaHMW AN OTkasa B MNpuemMe [JOKYMEHTOB,
npegycMoTpeHHbIX  nyHKToM 30  AOMUMHUCTPATUMBHOINO  perfnamMmeHTa, cneuuanuct
YnpaBneHusa, OTBETCTBEHHbLIN 3@ NPUEM 3asBfEeHUs, He NpUHUMaeT npencTaBreHHble
3aaBuUTENEM JOKYMEHTbI C yKasaHuem npuyuH. [pun OTCyTCTBUM OCHOBAHWA ANSA OTKa3a B
npuemMe OOKYMEHTOB, NpefyCMOTPeHHbIX NyHKToM 30 HacTtoswero AAMUHUCTPATUBHOIO
pernameHTa, cneumanuct  YnpasneHus  HanpaBndeT  3asdBreHve  crneuuanucty
AomMnHucTpaumm ropogckoro okpyra CTpexeBoW, OTBETCTBEHHOMY 3a perucrpauuio
OOKYMEHTOB, Ha pernctpaumio NnyTemMm BHECEHUS 3annUCK B XXypHar permcTpaumm BXogsawmx
OOKYMeHTOB AMMHUCTpauuuM ropoackoro okpyra CTpexeBoW, B AeHb MNOCTYNneHus
3asBNeHNs 1 npunaraemMblx K HeMy JOKYMEHTOB.

78. CneumanucTt, OTBETCTBEHHbIA 3a PErucTpauuio 3asiBieHUsl, B CPOK He
no3gHee OHS perncTpaumm, HanpaensieT 3asiBNeHne cneunanvcty YnpaBneHus.
79. Cneumanuct YnpaeneHusi, B [AeHb MOMyYeHUs1 3apermcTpupoBaHHOIO

3a8BNEHNS U MPUMOXEHHbIX K HEMy [OKYMEHTOB nepefaeT 3asiBNeHne HavanbHUKY
YnpaBneHusa ansi BU3MPOBaHUS.

80. HavanbHuk YnpaBneHus BU3MPYeT U B TeYeHMe OOHOro AHS nepefaeT ero
Ha paccMOTpeHue cneuvanucty YnpasneHusi, OTBETCTBEHHOMY 3a MpefocTaBreHune
MYHULMMNANbHON YCNyru.

81l. PesynbTaTOM agMWHUCTPATMBHOM  npouedypbl  sBRseTcs  nepegada
npoleawero perncTpauunio 3asBfneHuss Ha pacCMOTpeHue creunanucty YnpasneHus,
OTBETCTBEHHOMY 3a NpeAoCTaBNeHNa MyHULMNANTbHOW YCyTrn.

82. MakcumarbHbIN CPOK UCMONMHEHUS OaHHOW agMWHUCTPATUBHOW npouenypsbl
cocTaBnseT He bonee YeTblpex KaneHaapHbIX AHEN CO OHA nogayvn 3asiBleHus.

PaCCMOTpeHVIe 3adaBrieHna n npeancrtaBfieHHbIX JOKYMEHTOB

83. OcHoBaHveM [Ansi Hadana BbIMOSHEHUA aAMUMHUCTPATUBHOW npouenypsbl
ABMSAETCA MOCTyNMeHne npolweawero permcTpaunio 3asaBieHuss U npunaraemblx K Hemy
OOKYMEHTOB Ha pacCMOTpeHue crneumanucty YnpaeneHusi, OTBETCTBEHHOMY 3a
npegocrtaBneHne  MyHuuunaneHou  ycnyrn.  [lpy  paccMOTpeHuu  3asiBneHuss w
npunaraemblX K HeMy [JOKYMEHTOB OCYLECTBMASETCA nNpoBepka MNpeacTaBeHHbIX
OOKYMEHTOB Ha COOTBETCTBUE MCHeprnbiBaKOLLEMY MepeyvH0 OOKYMEHTOB, YKa3aHHbIX B
nyHKTEe 28 AOMUHUCTPATMUBHOIO pernameHTa.

84. B cny4ae HenpencTaBneHus 3asiBUTENeM [LOKYMEHTOB, YKa3aHHbIX B MYyHKTe
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28 AOMMHUCTPATMBHOIO perfiameHTa, crneuvanuct YnpasneHus, OTBETCTBEHHbIN 3a
npegocTaBneHne MyHuUMnanbHOW ycryrn, nepexoguTt K agMUHUCTpPaTMBHOM npouenype
«(hopmupoBaHve ©n  HanpaBneHWe  MEeXBeOOMCTBEHHbIX 3arnpoCoB B OpraHbl
(opraHmnsauum), yyacTBytoLne B npesocTaBeHn MyHULUNAIbHOW YCIyrny.

85. B cnyyae npepocraBneHus 3assButenemMm JOKYMEHTOB, YKa3aHHbIX B NyHKTe 28
AOMWHUCTPATUBHOrO  pernamMeHTa,  MeXBeOOMCTBEHHble  3arnpocCbl B OpraHbl
(opraHusauuu), y4dacTBylWMEe B NPeaocTaBfieHUn  MYHULMNANbHOW  YCNyru, He
HanpasBnATCA.

86. PesynbTaTtoM agMuHUCTpPaATUBHOM npouenypbl ABNAETCA  BbISABNEHNE
Heob6xo4MMOoCTN hOPMUPOBAHUS U HanpaBeHNA MEXBEOOMCTBEHHbIX 3anNpPOCOB B OpraHbl
(opraHusauuu), ydacTBylLME B NPeaoCTaBfeHUn MyHUUMManbHOW YCNyr, B Ccriyyae
HenpeacTaBNeHus 3asiBUTeNnem AOKYMEHTOB, YKa3aHHbIX B NYHKTE 28 AAMUHUCTPATUBHOIO
pernameHTa.

87.  OOwmr MakcuManbHbIA CPOK BbINOSIHEHNS aAMUHUCTPATMBHOW npouenypbl He
MOXEeT nMpeBblaTb NATU KaneHdapHblX [HEW CO [HS MOCTYNNeHus npolueaLlero
perncTpauuio 3asiBfieHUss U npunaraemblX K HeMy [OOKYMEHTOB Ha pacCMOTpeHue
cneumanucTy YnpaeneHusi, OTBETCTBEHHOMY 3a NpefocTaBrieHne MyHULMNansHOW YCyru.

dopmrpoBaHne 1 HanpaBneHe MeXBe4OMCTBEHHbIX 3aMPOCOB B OpraHbl
(opraHusaumu), y4acTeytoLme B NpegocTaBrieHn MyHUUmMnansHom yenyrm

88. OcHoBaHveM [ans Hayana agMWHUCTPATMBHOM npouenypbl  ABNAETCS
BblSIBNIEHNE HeobXoAUMMOCTU (OPMUPOBAHUSA W  HaMpaBIieHUs MeXBEOOMCTBEHHbIX
3anpocoB B opraHbl (OpraHu3auuu), ydacTeyloliMe B NpefocTaBfeHnn MyHULMNanibHOW
YCIyr.

89. [lpu noaroToBke MeXBEOOMCTBEHHOro 3anpoca cneuvanuct YnpasneHus,
OTBETCTBEHHbIN 3a MpefocTaBreHne MyHUUMNanbHOW YCNnyru, onpegenset nepeyeHb
OOKYMEHTOB (CBeJeHU, codepXawuxca B HUX) ANnd npefocTaBneHus MyHULMnansHom
yCnyru U rocygapCTBeHHble opraHbl, nnbo NoABEeAOMCTBEHHbIE rOCYAAapPCTBEHHbLIM
opraHam unu opraHaMm MeCTHOro camoyrpasfeHUd opraHusauun, B KOTOPbIX OaHHble
OOKYMEHTbI HaxogaTcs.

90. dopmupoBaHue " HanpasreHve MeXBeJOMCTBEHHbIX 3anpocos
OCYyLLECTBNAETCS B COOTBETCTBMM C TpeboBaHuamm degepanbHoro 3akoHa ot 27.07.2010
Ne 210-®3 «O6 opraHusaumm npenocTaBfeHUsl FOCY4apCTBEHHbIX U MyHMLMNANbHbIX
ycnyr».

91. Cneuuwanuct  YnpaBneHus, OTBETCTBEHHbIN 3a npegocTasneHune
MYHMLMNANbLHOW yCrnyrn, He no3gHee paboyero AHs, criefyowero 3a AHEM YCTaHOBMEHMWS
OCHOBaHUWN ANS HanpasieHUs MeXBeLOMCTBEHHbIX 3anpocos, (hopMupyeT U Hanpasnaet
MeXBeJOMCTBEHHbIN 3anpoc B:

1) depgepanbHyto  cnyxOy rocygapCTBeHHOW  perncrpaumm, Kagactpa U
KapTorpaduu;
2) denepanbHyo HaAnNoroeyto crnyxoy.

92. CpoK noAroToBKM W MOSTyY4EHUA OTBETA Ha MEXBEOOMCTBEHHbIAN 3anpoc C
MCNONb30BaHMEM MEXBEAOMCTBEHHOIO MHMOPMALMOHHOIO B3aMMOLENCTBUS HE MOXET
npesBbiWwaTb NATM paboumx AHerW CO OHSA MOCTYMNEeHUs MeXBEeAOMCTBEHHOro 3anpoca B
opraHbl UNn opraHusaumu, npegocTaBnsowme OKYMEHT 1 nHdopmMaumio. Noctynmeline B
AoMnHMCTpaunio ropoackoro okpyra CTpexeBon OOKYMEHTbl U MHopMaumio nornyvaet
cneumanucT YnpasneHus, OTBETCTBEHHbIN 3a NpeaoCcTaBNeHne MyHMUMNanbHON yCnyru.

93. PesynbtaToM agMuvHUCTpaTMBHOM npouedypbl  sBnseTcs  obobuieHue
NoSlydeHHOM B paMKax  MeXBeJOMCTBEHHOIO  B3aMMOOEWUCTBUA  MHopmMaumm
(QoKymMeHTOB), He06Xx0AMMOW ANs NPeAOoCTaBeHNs MyHUUMNANbHOW YCNyrn 3asBUTENHO.
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94. MakcumanbHbI  CPOK  BbIMOSIHEHUA  agMUHUCTPATUBHOM  npoueaypbl
COCTaBnsieT CEeMb KaneHgapHblX [OHEW CO [OHSA  BbIIBNEHUA  HeobxoauMocTu
opMUPOBaHUA N HaNpaBNEHUS MEXBEAOMCTBEHHbIX 3anpoCcOB B OpraHbl (OopraHmMsaunmn),
y4yacTBylOLME B NpeaocTaBneHnn MyHUUunanbHOW yCnyr.

MpoBeneHne aKCnepTU3bl U NPUHATME PELLEHUS O NPeaoCTaBNeHNM
MyHULMNanbHOM ycnyrn nubo o6 oTkase B NpeaoCTaBeHMN MyHULMNANbHOW YCyru

95. OcHoBaHnem Ha4ana aAMWUHUCTPaTUBHOMN npoueaypsbl ABnsieTcH
yCTaHOBIIEHMEe CcneuuannuctoMm YnpasneHus, OTBETCTBEHHbIM 3a npefocTaBneHue
MYHULUMNANbHOW YCRyrK, B XO4e NPOBEPKN OOKYMEHTOB OCHOBaHMM ANS NpefocTaBneHus
MyHMUMNanbHOW ycnyru, nMbo oTkasa B NpeaoCTaBneHUM MyHULMNANbHOW YCIyTu.

96. Cneuuwanuct YnpaBneHus, OTBETCTBEHHbIN 3a npegocrasneHme
MYHUUUNANbHOM YCNyrM HanpaenseT npeacTaBfieHHble 3asiBUTENEeM [OKYMEHTbl Ha
pacCMOTPEHME B SKCNEPTHYH KOMUccuo. CocTaB 9KCNEPTHON KOMUCCUM N €€ MOSTHOMOYUS
yTBEPXOAKTCA MNOCTaHoBreHneM AMUHUCTpauMuM ropoackoro okpyra CTpexeBow.
3acegaHne  3KCNepTHOM KOMUCCUM  NpOBOAMTCSA MO  Mepe Heobxogumoctu. [lo
pesynbTatam pacCMOTPEHUS TPOEKTOB OCBOEHUS J1IeCOB OKCMEPTHOW KOMWUCCUEWN
0POpMIISIETCA 3aKMNOYEHNEe IKCNEPTU3bI, NOANUCAHHOE YfleHaMW 3KCMEPTHON KOMUCCUM.
3akntoyeHne aKkecnepTu3bl MOXET ObITb NONMOXUTENBHBIM MO0 OTpULATENbHBIM.

97. MonoxntenbHoe 3akrniyeHne IKCnepTuabl 0OPMASETCA NPU COOTBETCTBUM
npegyCMOTPEHHbIX MPOEKTOM OCBOEHUSA JIeCOB MEPONPUATUI MO UCMOSNb30BaHNIO, OXPaHe,
3awmMte M BOCNPOM3BOLCTBY JleCOB LensM U BuAamM  OCBOEHUA  NECOB,
NecoxXo3aNCTBEHHOMY  perfiamMeHTy  NeCHUYecTBa, Jleconapka, JIeCHOMY NnaHy,
3akoHogaTtenbcTBy Poccuickon depepaumn.

98. OTpuuaTenbHoe  3akmnioYeHwe  IKCnepTusbl  oopMndeTcs B cryyae
HECOOTBETCTBUA MNPEAYCMOTPEHHbLIX MNPOEKTOM OCBOEHUA F1€COB MEpPOonpuUAaTUA Mo
MCMONb30BaHWIO, OXpaHe, 3alimMTe U BOCNPOU3BOACTBY feCcoB UernsM U Bugam OCBOEHUSA
NecoB, NECOX03ANCTBEHHOMY perfamMeHTy NecHW4ecTBa, fleconapka, JIeCHOMY MnaHy,
3akoHopartenbctBy Poccuinckon ®defepaumm M OOMMKHO coAepXaTb YyKasaHue O
HeobX0aMMOCTM COOTBETCTBYHOLLEN JOPaBOTKN.

JKcnepTHas KOMUCCUA nocne odopMIIEHUS 3aKMIOYEeHUA 9KCNepTU3bl HanpasnseT ero
OTBETCTBEHHOMY CrneunanucTty YnpasneHus.

99. Cneuuanuct YnpasrneHus, OTBETCTBEHHbIN 3a npegocTaesneHve
MYHUUMNANbHOMW YCNyrn, B [O€Hb YCTAHOBMEHWA OCHOBaHWW AOns nNpefocTaBneHus
MYHUUMNANbHOMW  yCNyrM  rOTOBUT  MPOEKT  MOCTaHOBMeHUs 06  yTBepXAeHUn
MYHULUUNANbHOW 3KCNepPTU3bl MPOEKTOB OCBOEHUSA NIECOB (Jariee - NPoeKT NOCTaHOBNEHUS)
N NnepedaeT ero Ha corfnacoBaHue.

100. MakcumarsbHbIN CPOK COrnacoBaHUs AOSMKHOCTHbIMU Nuuamu AgMUHUCTpaumnm
rOPOLCKOro OKpyra npoekTa MOCTaHOBMEHUA CcocTaBndeT ABa paboumx OHS C MOMEHTa
Nosly4eHusi NPOeKTa Ha CorfiacoBaHue.

101. CornacoBaHHbI NPOEKT NMOCTaHOBNEHMs nognucbiBaetca Mapom ropoackoro
oKpyra B TedyeHue opHoro pabovero [HA C MOMEHTa MOMyYEHUA COrnacoBaHHbIX
OOMKHOCTHLIMW NMLI@MWN NPOEKTOB.

102. B cny4ae yCTaHOBIEHUS OCHOBaHWA [ONd OTKa3a B NpegocTtaBneHuu
MYHUUMNANbHOW  YCNyrn, NPeaycMOTPEeHHbIX nyHkToM 31 AAMUHUCTPATUBHOIO
pernameHTa, cneuvanuct  YnpaBneHusi, OTBETCTBEHHbIM 3a  npegocTaBrieHune
MYHUUMNANbHOW YCNyru, B TedYeHue oAaHoro paboyero OHS C MOMEHTa YCTaHOBMEHUS
OCHOBAHWN, TOTOBUT MOTMBMPOBAHHbLIA MNPOEKT YyBeaOMSeHUs 06 oTpuuaTtensHOM
3aKMYEHUN  MYHUUMNANBbHOM  3KCNEepTuU3bl MNPOEKTOB OCBOEHUSI JlecoB (panee -—
yBegoMmneHne o6 oTkasze) un nepepaetr Mapy ropoackoro okpyra Crpexeson. B



17

yBeaoMneHnn o6 oOTkase [OMMKHbl ObiTb yKasdaHbl O6CTOATENbCTBA, MNOCNYXMBLUME
OCHOBaHMeM s oTKasa.

103. YBepomneHue o6 oTkasze nognucbiBaetca Mapom ropoackoro OkKpyra
CTtpexeBou B TedeHne ogHOro paboyero AHA C MOMEHTa €ro NoslyvyeHus.

104. MakcumarnbHbIi  CPOK  BbIMOMMHEHNA  aOMUHUCTPATUBHOM  Mnpoueaypbl
cocTaBngetT He 6onee 4YeTblpHaguUaTW KaneHOApPHbIX OHEN C MOMEHTa YCTaHOBMEHWUSA
OCHOBaHWW AONs  NpeaocTaBfeHns  MyHuuMnanbHoOW ycnyrn, nunbo o6 oTkase B
npegocTaBneHn MyHUUMNANbLHOW YCIyri.

Bbligaya pesynbtata npeocTaBneHms MyHULMNanbHON yCcryrm

105. OcHoBaHneM Ons Havarna agMUHUCTPATUBHOW NpoLeaypbl ABASEeTCA Hanudmne
NoANUCaHHOro LOKYMEHTAa, ykadaHHoro B nyHkte 101 unu nyHkte 103 AAMUHUCTPATUBHOIO
perrnameHTa.

106. Bblpava pes3ynbTaTta npenocTaBneHns MYyHULMNANbHOM ycnyru
OCyLLIeCTBNAETCA CNOcoBOM, yKazaHHbIM 3asBUTENEM B 3asiBfIEHMM, B TOM YuCTE:

1)  npu nu4yHom obpalleHnn B YnpaBneHue;

2) rnocpeacTBOM MOYTOBOrO OTMPaBfeHUs Ha ajgpec
3asBuUTENS, yKasaHHbIN B 3aABNeHnu;

3) nocpeacTBOM  ONEKTPOHHOW  MOYMTbl MO agpecy
31EeKTPOHHOM MOYThI, YKa3aHHOMY B 3asiBleHuN;

4) npu nuMyHom oObpaweHun B MOL (Npy  Hanuuum
3aKIIH0YEHHOrO cornalleHus);

5) yepe3 nNU4YHbIN  KabuHeT Ha EguHOM  nopTane
rocyaapCTBEHHbIX U MyHUUUNANbHbIX yCryr (PYHKLMI).

107. O6wmri MakcumarnbHbIA CPOK BbIMOSTHEHUS aaMUHUCTPATMBHOW Mpoueaypbl
coctaBnsget He 6onee pAByx pabouMx p[HEM CO [OHA noanucaHus  LOKYMEHTa,
0POpPMIISOLLErO OOHO U3 NMPUHATBLIX PELLEHUIA.

IV. TMopsAaok u ¢popMbl KOHTPOSA 32 UCMOSIHEHUEM aAMUHUCTPATUBHOIO
pernameHTa

Mopsaok ocyLecTBNEHUS TEKYLLLEro KOHTPONS 3a cCobMoAeHNEM U UCMIONTHEHNEM
OTBETCTBEHHbLIMU JOIMKHOCTHBIMU NULIAMU MOMNOXEHUA aAMUHUCTPATUBHOIO perrnamMeHTa u
WHbIX HOPMATUBHbIX NPaBOBbIX AKTOB, YCTaHaBNMBaLWMNX TpeboBaHNs K NpeaoCcTaBNeHNIO

MYHULMNANbHOW YCNyru, a Takke NPUHATUEM UMW PeLUEHU

108. Tekywmn KOHTpOfb 3a CobnageHneM W UCMOMHEHWEM  MOSIOXKEHUN
AOMUHUCTPATUBHOINO  pernameHta UM MHbIX  HOPMAaTMBHbIX  MPaBOBbIX  aKTOB,
yCTaHaBnuBawwmx TpeboBaHna K  NpeaoCTaBfeHMo  MYHUUMNAnNbHOW  YyCRyru,
OCYLLEeCTBNAETCA HavyarlbHUKOM YTNpaBrneHus.

109. MopsagoK OCyLLECTBNEHMUS TeKyLlero KOHTpons 3a cobnwogeHnem w
NCNOSTHEHNEM OTBETCTBEHHbLIMU AOSMKHOCTHBIMW NML@MWN MONOXEHNUN AOMUHUCTPATUBHOIO
pernameHTa U WHbIX HOPMAaTMBHbLIX MPABOBbIX aKTOB, YCTaHaBnvBawLwmMx TpeboBaHusA K
NpegoCTaBNeHUd  MyHUUMNANbHOM yCnyrM, a Takke TMpUHATUEM UMW  peLUEeHUn,
OoCyLlecTBNAeTCA B NoOpsigke, YCTAHOBMEHHOM MOCTAHOBMEHNEM AaMUHUCTpaUUK
ropoackoro okpyra CtpexeBon oT 02.04.2014 Ne 247 «O6 yrtBepxaeHumn [lopsagka
OCYLLECTBIEHUS KOHTPOMA MNOSIHOThLI U KayecTBa NpefocTaBlieHns MyHUUMNanbHbIX yCnyr
N cobnogeHnss NOSNIOXKEHUA  agMUHUCTPATMBHLIX PEernamMeHToB MNpeaocTaBneHus
MYHUUMNANbHbIX YCAYr HA TEPPUTOPUN TOPOACKOro okpyra CTpexeBony.
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MopsaoK M NEPUOAMYHOCTL OCYLLECTBIEHMS NIAaHOBbLIX M BHEMMAHOBLIX NPOBEPOK
MOMHOTLI U KaYecTBa NpeaocTaBeHNss MyHUUMNanbHOW YCryri, B TOM YMcne nopsigok 1
hopMbl KOHTPOSS 3@ MONIHOTOM M Ka4eCTBOM NpeaocTaBreHnst MyHULUNAnbHOM YCIyru

110. KOHTpOnb 3a NOMHOTOM M KayeCTBOM MPefoCTaBlEHUS MyHULMNANbHON
ycryru ocyliectensieTcs B popmax:

1) npoBeaeHUs NPOBEPOK;

2) paccmoTpeHua xanob 3assutenen Ha pgencteus  (6esgencTBue) opraua,
NpenoCTaBNALWEro  MyHUUMMAnbHYyK  yCryry,  OOJDKHOCTHOrO  nuua  opraHa,
NpeaoCTaBNALLIEr0o MyHALUNANBbHYO YCNyry, MMb60 MyHUUMNANbLHOMO Cry)XaLllero.

111. B uenax ocyuwecTBrneHUss KOHTPONs 3a MNOSIHOTOM W KavyeCTBOM
npegocTaBneHns  MyHUuunanbHOM  ycrnyru  AOMUHUCTpauuen ropoAcKoro  OKpyra
CTpexeBon NpoBOAATCS MfaHOBble W BHENnaHoBble NpoBepkn. [lopagok w
NepuoanYHOCTb OCYLLLECTBINEHUS NITaHOBbIX NPOBEPOK YCTaHABNNBAETCH NOCTaHOBEHMEM
AoMunHucTpaummn ropoackoro okpyra CtpexeBon. [Mpyn npoBepke paccMaTpmBalroTCs BCe
BOMPOCHI, CBSI3aHHble C npefoCTaBfEeHMEM MYHULMNANbHOW YCNyrn (KOMMMEKCHbIe
NPOBEPKN), UNN OTAEMbHbLIA BOMPOC, CBA3AHHbLIA C NpeaocTaBfeHNEM MyHUMUMNANbHON
ycnyr (TemaTudeckue nposepku). [posBepka Takke NPOBOAUTCS MO xanobe 3aaBuTens.

112. BHennaHoBble NpoBepKM MPOBOOATCA B CBA3M C MPOBEPKOM yCTpaHEHUA
paHee BbIABMEHHbIX HapyweHun AOMUHUCTPATUMBHOIO perfiamMeHTa, a Takke B chnydae
nonyyeHus xanob 3asiButenen Ha genctena (6esgencreme) opraHa, NpeaocTaBnAoLWLEro
MYHUUMNANbHYO  YCryry,  OOSDKHOCTHOMO  nvua  opraHa,  npegoctaBnfaloLlero
MYHULMNANbHYIO YCyry, NMM60 MyHUUMNANbHOrO CRy>aLlero.

113. Pesynbtatbl npoBepku opopMNAOTCA B BMAE akTa MPOBEPKU, B KOTOPOM
YKa3blBaOTCA BbISIBIEHHbIE HEQOCTATKM N NPEASIOKEHUS NO UX YCTPAHEHWNIO.

OTBETCTBEHHOCTb AOMKHOCTHbIX NIL, OpraHa, NpeocTaBAoLWeEro MyHULMNAanbHYO
yCnyry, 3a pelueHusa n gencteuns (6esgencreme), npuHMMaemble (OCyLEeCTBNSEMbIE) UMW B
xoAe npeaocTaBneHnsa MyHULMNanbHOW yCrnyrn

114. Mo pesynbTaTam NpoBeLeHHbIX NPOBEPOK, B Crlydae BbiiBNEHUS HapyLLeHUN
cobnogeHns nonoxeHun AOMUHUCTPATMBHOIO pErfiaMeHTa, BMHOBHbLIE [OOMMKHOCTHLIE
nuua opraHa, npefocTaBndalwWero MyHUUMNAnbHYH YCIyry HecyT OTBETCTBEHHOCTb,
YyCTaHOBIIEHHYIO 3aKkoHoAaTernbCcTBoOM Poccurckon depepauumn 3a pelleHns N OenucTBus
(6e3pencTBume), NpMHNMaEMbIe B Xo4e NpeaocTaBneHns MyHULMNAnbHOM yCnyru.

115. OTBETCTBEHHOCTb  OOSMPKHOCTHbIX  NWL,  OpraHa, npeaocTaBnsoLLEro
MYHULIMNANbHYIO YCNyry 3akpennseTcs B AOIMKHOCTHbLIX MHCTPYKLUNAX.

MonoxeHns, xapakTepuayoLume TpeboBaHUsA k NopsiaKy U hopMam KOHTpOns 3a
npeaocTaBneHNeM MyHULMNANbHOM YCNyri, B TOM Y/CIe CO CTOPOHbI FpaxaaH, ux
00beanHEHU 1 opraHn3auun

116. KoHTponb 3a npegocTaBneHVeM MyHUUMNAnbHOW YCIyrn, B TOM YUCIE CO
CTOPOHbI rpaxgaH, ux o0bedMHEHUW W OopraHu3auni, OCyLLecTBNSeTCsa nocpencTBOM
nybnukaumn ceBefeHu O AesATenbHOCTM opraHa, NPefoCTaBnsioWero MyHuuMnanbHyo
ycnyry npu npegoctaBfieHUM MYyHUUMNANbHOW YCAyrk, MOfyvYeHus rpaxgaHamu, ux
00begMHEHNAMM U OpraHn3aunsaMm akTyarbHOW, NOSTHOM M AOCTOBEPHOM MHGOpMaumMn O
nopsigke npefdocTaBneHUss MyHUUMNanbHOW ycrnyru n  obecrneyeHns BO3MOXHOCTU
pocynebHoro (BHecyaebHoro) paccmMoTpeHmns xanob.
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V. Hocyne6HbIN (BHecyaeOHbIN) NOpAAOK 06XXanoBaHUA peLleHUn U AeMCTBUN
(6be3pnencTBus) opraHa, npeAoCTaBNAKOLWEro MyHULUNanbHY yCcnyry, a Takke ero
AOJMKHOCTHbIX NUL, MYHULMNANbHbIX CRyXawmx

117. 3aseutenun BnpaBe obOxanoeaTb B pocyaebHom (BHecynebHOM) nopsake
peweHns un pencteua (6esgencTeue) opraHa, NpeAoCTaBnsAOWEro MyHUMUMNanbHYy
ycnyry, OOMMKHOCTHOrO fvMua opraHa, npefoCTaBnsALWero MyHULmMnanbHy ycnyry, nmbo
MYHUUUNANbHOIO CriyXaLyero.

118. lNMpegmeTom pgocyaebHoro (BHecyaebHoro) obxanoBaHnsa siBASIOTCA peLleHns
n pencteua (6es3penctene) opraHa, NPeaoCTaBMSIOWErO0 MYHUMUMMANbHYKO  YChyry,
OOIMKHOCTHOrO nuua opraHa, NpefocTaBnsioWero MyHUUMnanbHy yenyry, nubo
MYHUUMNANbHOIO Criyawero B TOM Y1crie B cneayoLwmnx criyvasx:

1) HapylleHMe  Ccpoka  peructpauum  3anpoca  3asBuTend O
npegocTaBneHn MyHUUMNANsLHOW YCIyru;

2) HapyLLleHMe cpoka NpeaoCTaBeHNss MyHULMNANbHOW YCIyru;

3) TpeboBaHMe y 3asBUTENA [OOKYMEHTOB, He nNpeayCMOTPEHHbIX
HOpMaTMBHbIMM MNpPaBoBbIMX akTamu Poccuinckon depepaumn, HOPMaATUBHBIMU
nNpaBOBbIMW akTamn ToMcKkon obnactu, MyHULMNanNbHbIMU NPaBOBbIMU aKTaMMU;

4) OTKa3 B Npueme y 3asBUTens AOKYMEHTOB, NpeaoCTaBeHne KOTOPbIX
npegycMOTPEHO HOPMaTMBHbIMW MpaBOBbIMW akTamu Poccuiickon ®Pepepauuu,
HOPMaTMBHbIMW NPaBOBbIMM akTamMm ToMCKOW 0bBnacTy, MyHMUMNanNbHbIMU
NpaBoOBbIMU akTamMu 4519 NpeaoCTaBeHUss MyHULMNANbLHOW YCIyru;

5) OTKa3 B MpefoCTaBfeHUNn MyHMUMNANbHOW YCryrn, ecrnm OCHOBaHUSA
OTKkasa He npegycMOTpeHbl efepanbHbiMXM  3aKOHAMW U NPUHATLBIMA - B
COOTBETCTBUM C HUMM WMHBbIMM HOPMATMBHLIMW MpPaBOBbLIMU akTamu Poccuiickomn
depgepaunmn,  HOpPMaTMBHbBIMW  MPaBOBbIMM  akTamum  Tomckon  obnacTtw,
MYHULUMNANbHLIMM NPaBOBLIMWN akTamu;

6) 3aTpeboBaHMe C 3asBUTENsS NpU NpefoCTaBfeHMUM MyHULMNanbHOW
yC yir nnatbl, He npeayCMOTPEHHOM HOPMAaTMBHLIMA MNPAaBOBbIMW aKTaMmu
Poccuinckon ®epepaunn, HopmaTUBHBIMM MPaBOBbIMW akTamyu Tomckon obnacTw,
MYHULUMNANbHLIMM NPaBOBLIMWN akTamu;

119. Xanoba Ha pelwweHus n gencreus (6esgenctene) opraHa, NPegoCcTaBnAoLErO
MYHUUMNANbHYO  YCnyry,  AOSDKHOCTHOMO  fvua  opraHa, NpeaocTaBnfloLLero
MYHMUMNANbHYKO ycnyry, nMbo MyHMUMNanbHOro ChyXawero nogaeTcss B NMUCbMEHHON
dopme Ha BymaxXHOM HocuTene, B 3MEKTPOHHOW bopme B opraH, npenoCcTaBrsoLmin
MYHULUMNANbHYO YCNYry U NOAMNEXUT PACCMOTPEHUIO LOSMKHOCTHBIM NIMLOM, HageneHHbIM
MONTHOMOYMSIMIN MO PACCMOTPEHMIO anob.

120. >Kanoba moxeT ObITb HanpasneHa no no4yte, yeped ML, (npn Hanuumm
3aKIMOYEHHOro cornaleHns O B3auMogencTBuu), Yepes odpuumanbHbli canT (B pasgene
«Hacenenuto»/  «/HTepHeT-npuemHas»), C wucnonb3oBaHMem EauHoro noprtana
rocygapCTBEHHbIX U MyHUUMNAanbHbIX yCryr (PyHKUui) (nocne obecnevyeHns TexXHUYecKom
BO3MOXHOCTH).

121. OcHoBaHveM AN Hadana npoueaypbl 0GXanoBaHUSA peLleHus U OencTBus
(6e3pencTBmg) opraHa, NpefoCTaBAILWEro MyHULMNANbHYO YCNYry, AOMMKHOCTHOMO nuua
opraHa, NPeaoCTaBnASAWEro MyHMLMNanbHy ycnyry, mbo MyHUUMNAnbHOro Criyaliero
ABNSAETCA NOCTYNfEHNEe B OpraH, NpeaoCcTaBnsowWmMn MyHULUNANbHYO YCNyry:

1) xanobbl 3asBUTENS, HanpaBfeHHOW B MNUCbMEHHOW opMe Ha GymaxkHOM
HOCUTENe MOYTOBOM CBA3bID MO agpecy, ykaszaHHomy B [MpunoxeHun 1 K HacTosilemy
AOMWHNCTPaATUBHOMY perfamMeHTy;
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2) xanoObl 3asBUTENd, HanpaBfeHHOW 4epe3 oduuMmanbHbIA CalT OpraHoB
MECTHOro camoyrnpaBneHus ropoackoro okpyra CtpexeBon, ykazaHHOMY B [punoxexHun 1
K HacTtosweMy AOMUHUCTPATUBHOMY perfnameHTy;

3) xanobbl 3asBUTENNA, HanpaBneHHoON Yepe3 EanHbIN nopTan rocygapCTBEHHbIX U
MYHUUMNanbHbIX yenyr (pyHKumin) (nocne obecnevyeHns TEXHNYECKON BO3MOXHOCTW);

4) »xanobbl 3aaBMTENS B NMCbMEHHOW (hopMe, NoAaHHOM B XOA4€ NUYHOro npuema.

122. XXanoba noanexut obsasaTenbHOWM perncTpaumm B Te4YeHue Tpex AHen C
MOMEHTa MOCTYMNMEHNa B OpraH, NpeaoCTaBnAsoWMN MyHUUMNanbHyo ycnyry. B aeHb
pernctpauumn xanoba HanpaBnaAeTCA PyKOBOAUTENIO oOpraHa, npeaocTaBnsowero
MYHMUMNANbHYKO YCNyry, nocne 4ero He no3gHee ogHoro paboyero gHA nepegaeTcs Ha
paccMOTpeHne AOSMKHOCTHOMY nuuy, HageneHHOMY MOSIHOMOYUSAMW MO PacCMOTPEHUIO
xanob.

123. Cpok paccMmoTpeHus xanobbl He AOoMmKeH NpeBbllaTb NATHaguatTn pabdounx
OHEW CcO [JOHA ee peructpauuum, a B cnydae obxanoBaHusi oOTKasa oOpraHa,
npedocTaBnsAwLWero  MyHAUMNAanbHy  ycryry,  OOJDKHOCTHOrO  nvua  opraHa,
NpeaoCTaBNALEro MyHUUMNANbHYO YCNyry, B NpMeMe SOKYMEHTOB y 3asButens nmbo B
ncnpasneHnn AonyLeHHbIX onevyaTtok 1 oWnbok nnn B criydae obxanoBaHMa HapyLleHUs
YCTaHOBMEHHOIO CPOKa TaKMX UCMPaBIieHUN — He no3gHee NATu paboynx gHEen co OHA ee
perncTpauum.

124. YXanoba 3asButensa JosmkHa coaepXxaTb cnegyoLwyo nHpopMaLumio:

1) HanmeHoBaHVWe opraHa, npPefoCTaBNSALWEro MYHULMNANbHYK  YCryry,
OOJDKHOCTHOMO NnMua opraHa, NpeaoCcTaBnsowero  MyHuuMnanbHyk  ycnyry, nunbo
MYHUUMNANbHOrO  Criyawero, peweHna wn  genctsua  (6esgenctene)  KOTOPbIX
obxanytoTcs;

2) hammnuio, UM4, OTYECTBO (MpM HanNuuum), CBEOEHUS O MECTe XUTENbCTBa
3aaBuTensa - U3n4eckoro nuua nNMbo HamMeHoBaHWE, CBEOEHUS O MeCTe HaxOXAeHus
3aaBuUTENS - IOPUONYECKOro Nuua, CTPYKTYPHOro noAapasgeneHns opuanyeckoro nuua, a
Takke HOMep KOHTAKTHOro TeredoHa, agpec SMNeKTPOHHOW MOoYThbl (NpU HanMuuu) u
NOYTOBbIM apec, N0 KOTOPbIM JOMKeH ObITb HaNpaBeH OTBET 3asABUTENIO;

3) cBegeHust 06 obxanyembix peweHnax n gencteusx (b6esgencteum) oprada,
npeaocTaBnsAwWero  MyHAUMNAnNbHy  ycryry,  OOJDKHOCTHOrO  nvua  opraHa,
npeaoCcTaBNALLEro MyHALUNANBbHYO YCyry, MMb0 MyHMUMNANbHOMO Cry)XXallero;

4) p[oBofdbl, HAa OCHOBaHUW KOTOPbIX 3asBUTENb HE COrfaceH C pelleHneM WU
pevictBuem (6esgencTBueM) opraHa, nNpedoCTaBnsAoWero MyHUUMNANbHYK  YCnyry,
OOIDKHOCTHOrO  nMua opraHa, npefocTaBnsowero  MyHuuMnanbHy  ycnyry, nunbo
MYHMLMNANbHOMO CryXaLtiero.

K xanobe 3asBuTenb BnpaBe NPUIIOXWUTb AOKYMEHTbI, NOATBEpXAalLne ero
[oBoAbl, MMBO NX KONUW.

125. Mo pesynbTatam paccMOTpPeHus kanobbl opraH, npeaoCTaBNALLNA
MYHULUMNANbHYIO YCIyry, NpUHUMaeT OHO U3 CrieayLWnX peLleHun:

1) 06 ygoBneTBopeHWM xanobbl, B TOM 4ucrie B (PopMe OTMEHbl MPUHATOro
pelleHns, ucnpaBneHus OOMyLWeEHHbIX OpraHoM, MNpedoCTaBASAWMM MyHULUNANbHYO
yCnyry, one4yaTtok 1 owmnboK B BblAaHHbIX B pe3dynbTaTe NpegoCcTaBeHns MyHUUUNanbHOm
yCcnyru OOKYMeHTax, Bo3BpaTa 3asBUTEN0 AEHEXHbIX CPeacTB, B3MMaHWe KOTOPbIX He
npegycMOTPEHO  HOPMAaTUBHbIMKM  MNpaBoBbiIMW  akTamu  Poccuinckon  depepaunn,
HOpPMaTUBHBIMW MPaBOBbIMW akTaMy ToMckorM 0BnacTu, MyHMUMManbHbIMU NPAaBOBbIMU
akTamu, a Takke B MHbIX hopMaXx;

2) 06 oTkase B yAOBNETBOPEHMM XKanoobl.

126. B cnyyae npuHATUSA pelseHns o6 yooBneTBOpeHun xanobbl opraHuM3yeTtcs
paboTa N0 BOCCTAHOBMEHMWIO HAPYLUEHHbIX NpaB 3asBUTENS, a Takke NHble MeponpuaTUs,
HanpaBrieHHblE Ha YCTPaHEHNE BbISIBIIEHHbIX HAPYLLUEHW.
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127. MMpwn ycTpaHEHUN BbLISABMEHHbLIX HapyLUEHWA, BOCCTAHOBIIEHUN HapyLUEHHbIX
npaB 3asiBUTENS CPOKM BbINOSTHEHUS afMUHUCTPATUBHBIX Npoueayp He MOryT NpeBbiaTh
CPOKOB, YCTAHOBIEHHbIX HACTOALWMM AOMUHUCTPATUBHbLIM PErNAaMEHTOM.

128. He nosgHee OHA, cnegywoowero 3a AHEM MNPUHATUA peLleHus, YKa3aHHOro B
NyHKTE 125 AOMWHUCTPATUBHOIO pernameHTa, 3a9BUTENIO HanpaBnsaeTcs
MOTUBMPOBAHHbLIN OTBET O pe3yribTatax pacCMOTpeHuUs xanobbl cnocobom, ykasaHHbIM B
xanobe.

129. B cny4yae yCTaHOBMNEHUNA B XO04€ MM No pe3ynbTaTtamMm pacCMOTPEHMUS XKanobbl
NPU3HaAKOB CcOCTaBa aAMWHUCTPATUBHOIO MNpPaBOHApPYLEHUS WM NPEeCTynfeHus
OOIMKHOCTHOE  NUUO, HaOeneHHoe MOSIHOMOYMSMW MO  PacCMOTPEHU  Kanob,
He3amMeaMTenbHO HanpaBnsaeT UMetoLMeCs MaTepuarnbl B OpraHbl NPOKypaTypbl.
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MNpunoxexwne 1
K AOMWHUCTPATUBHOMY

pernameHTy

NpeaocTaBneHns  MyHUUMNANbHOW  ycnyru
«YTBEPXKAEHNE MYHULMNANbHOW 3KCNepTU3bl

NPOEKTOB OCBOEHNA 1eCcoB»

CnpaBoy4Hasa MHopMaLusa O MecTe HaxoXAaeHus, rpadmke paboTbl, KOHTAKTHbIX
TenedoHax, agpecax 3NIeKTPOHHOM NOYTbl OPraHoOB, NPeAOoCTaBNAIOLMNX
MYHMLUMNANbHYK YCNYry, UX CTPYKTYPHbIX NoapasaeneHnin U opraHu3sauum,

yYacTBYHOLWMX B NpeAoCTaBlIeHUN MyHULMUNAaNbLHON ycnyrm

1. AgmuHucTpaums ropoackoro okpyra CTpexeBon.

Mecto HaxoxgeHnsa AgMuUHUCTpaumn

CtpexeBoMu, ynuua EpmakoBa, 46a.
"padhmk paboTbl AAMUHUCTpaUUKM ropoackoro okpyra CTpexeBon:

ropoackoro okpyra CTpexeBoi: r.

lMoHeaenbHuK ¢ 8.30 do 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepwisa
BTopHuk ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
Cpena ¢ 8.30 do 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - spemsi 06e0eHHO20 nepepnisa
YeTBepr ¢ 8.30 0o 17.30-paboyee spemsi

¢ 12.30 0o 14.00 - spems 06e0eHHO20 nepepwisa
MatHuua ¢ 8.30 do 16.00-paboyee spemsi

¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepnisa
Cy66oTa 8bIXO0HOU OeHb
BockpeceHbe 8bIXOOHOU O€Hb.

‘pachmk npnema 3asisutenen B ADMUHUCTPALMKN ropoAackoro okpyra CTpexeBon:

lMoHeaenbHUK: ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - spems 06e0eHHO20 nepepwisa
BTopHukK ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
Cpepa ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - epems 06e0eHHO20 nepepwisa
YeTBepr ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
MatHuua ¢ 8.30 0o 16.00-paboyee spemsi

¢ 12.30 0o 14.00 - spems 06e0eHHO20 nepepwisa
Cy66oTa 8bIXOOHOU OeHb
BockpeceHbe 8bIXOOHOU OeHb

MouToBBIN agpec AOMUMHUCTPaUMK

Tomckasa obnactb, ropog Ctpexeson, yn. EpmakoBa, 46a.

KoHTakTHbIN TenedoH: 8 (38259) 5-10-01.

ropoackoro okpyra CTpeeBoMn:

636785,
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OdmumaneHbin  cant AaMuUHUCTpauuM ropoackoro okpyra CTpexeBon B CeTU
WHTepHeT: http://admstri.tomsk.ru.

AOpec aneKkTpoHHON NoYTbl AQMUHUCTPALMK rOPOACKOro okpyra CTpexeBon B CETU
WHTepHeT: office@admstrj.tomsk.ru.

2. YnpasneHne WMYLLECTBEHHbIX W 3eMeSlbHbIX OTHOWeEeHUM AQMUHUCTPaUun
ropofckoro okpyra CTpexeBomn.

MecTto HaxoxgeHuss YnpasfieHuUss UMYLLECTBEHHbIX U 3eMefNbHbIX OTHOLLEHUN
AgmnHncTpaumn ropogckoro okpyra Crtpexesou: r.Ctpexesou, ynvua Epmakosa, 46a, 1
aTax kabuHeTt Ne 39, 38.

Npachmk paboTbl YnpaBneHuss WMYLLECTBEHHbIX W 3eMeflbHbIX OTHOLUEHUN
AOMUHUCTpaLMN ropofcKkoro okpyra CTpexeBou:

lMoHeaenbHKK ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
BTopHukK ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
Cpepa ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - epems 06e0eHHO20 nepepwisa
YeTBepr ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
MatHuua ¢ 8.30 0o 16.00-paboyee spems

¢ 12.30 0o 14.00 - spems 06e0eHHO20 nepepwisa
Cy66oTa 8bIXOOHOU OeHb
BockpeceHbe 8bIXOOHOU O€Hb.

paduk npuvema 3aaBuTenen B YNpaBfieHUN UMYLLECTBEHHbIX M 3eMefbHbIX
OTHOLWLEHU AOMWUHUCTPaLMN ropoacKkoro okpyra CTpexeBon:

lMoHeaenbHKK ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - epems 06e0eHHO20 nepepnisa
BTopHuk ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - epemsi 06e0eHHO20 nepepnisa
Cpepa ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 - spems 06e0eHHO20 nepepwisa
YeTBepr ¢ 8.30 0o 17.30-paboyee spems

¢ 12.30 do 14.00 - epemsi 06e0eHHO20 nepepnisa
MNartHmua HernpueMHbIt 0eHb
Cy66oTa 8bIXOOHOU OeHb
BockpeceHbe 8bIXOOHOU O€Hb.

[MoyToBbIN agpec YnpaBfeHna WMYLECTBEHHbIX W 3eMerlbHbIX OTHOLLUEHWUN
AgmuHucTpaumm ropogckoro okpyra Crtpexeson: 636785, Tomckaa obnacTtb, ropoA
CtpexeBown, ynuua EpmakoBa, 46a.

KoHTakTHbIN TenedhoH: 8 (38259) 3-91-20, 5-16-65, 5-27-47.

OdmumaneHbin canT YnpaBneHUs UMYLLECTBEHHbLIX U 3eMeflbHbIX OTHOLLEHWI
AgMnHMCTpaummn roponckoro okpyra CtpexeBou B ceTu VIHTepHeT: http://admstrj.tomsk.ru.

ALpec 3neKTPOHHOM MOYTbl  YNpaBneHUs UMYLLECTBEHHbIX W  3eMerlbHbIX
OTHOWeHM AgMuHUCTpauumn ropoackoro okpyra CrtpexeBon B ceTu WHTepHerT:
Maslyak@admstrj.tomsk.ru.



http://admstrj.tomsk.ru/�
mailto:office@admstrj.tomsk.ru�
http://admstrj.tomsk.ru/�
mailto:Maslyak@admstrj.tomsk.ru�
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MNpunoxeHwne 2

K AOMWHUCTPATUBHOMY perrnameHTy
npenocTaBneHnss MyHUUMNANbHOM  YCIyrn
«YTBEpXOeHNne MyHUUMNanbHOW 3KCnepTusbl
NPOEKTOB OCBOEHUS NIECOB»

NPEONATAEMAA ®OPMA 3AABJIEHUA

Mapy ropoackoro okpyra Ctpexesomn
oT

(MONHOCTLIO haMunnIo, NMs, OTYECTBO (NpU
Hann4uu) sasBuUTENS)

nacnopTHble JaHHbIE!

(appec mecta xutenbcTea (BPEMEHHOIO
npebbiBaHUA) 3asBUTENS),

(KOHTaKTHbIN TenedoH 3aaBuTenNs)

ANsA opuandeckoro nuua:
HavMeHOBaHWe PUONYECKoro nuua

C yKa3aHueM opraHu3aLMOHHO-NPaBoOBOU
dopMbl,

MEeCTOHaxoXaeHue
damMmunmm, UMeHun, oT4yecTBa (NpPU HaNU4nn)
niua,

MMeIoLLLEro Npaso 6e3 JOBEePEeHHOCTU

JencTBoBaTb OT UMEHWN HOPUANYECKOro Nuua,

KOHTaKTHbIN TenedoH, aNEeKTPOHHAadA noyTa
3asBneHue

[Mpowy yTBEPANTL NPOEKT OCBOEHUS NIECOB, HA NNIECHOW Y4aCTOK, PaCMONOXEHHbIN
(MecTononoxeHue) , kKagacTtpoBbi Ne

nnowagbo

[MpunoxeHne K 3asBNeHNIO:
1.kONnsi AOKYMEHTA, y4OCTOBEPSAIOLLEro NMMYHOCTb 3asBUTENS;
2.00KYMEHT, NoATBepXAatoLWwun NOfIHOMOYMSA nnua Ha ocyllecTBlieHMe OeUCTBUN OT
UMEHN 3aaBUTENS (B Criyvae npeacTtaBuMTeNnbCTBA);
3.MPOEKT OCBOEHUSI NECOB.
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PesynbTaT npegoctaBneHns ycnyrm npoLly NpegocTaBuTb (HY)XKHOE NOAYEPKHYTb):
1) npu NMYHOM obpalleHun B YNpaBneHue;
2) nocpeacTBOM MOYTOBOrO OTNpPaBfieHUs Ha agpec 3asiBuUTens,
YKa3aHHbIV B 3asiBNEHUN;
3) nocpeacTBOM 31EKTPOHHOWN MOYThI :
(agpec aneKTPOHHOW NOYThI)

4) npy nu4Hom obpaweHnn B MOLL (npn HanU4mMmM 3aknOYEHHOro
cornawleHus);
5) yepes NnUYHbIN KabuHeT Ha EgMHOM nopTane rocygapCTBEHHbIX

N MyHULMNanbHbIX ycnyr (QyHKUMNA).

(noanuchb)
(pacwmndpoBka)
«_» 20 r
Haio cornacve B MUCMNONbL30BaHUM MOMX MEPCOHaNbHbIX [AaHHbIX MpU
npeaocTaBneHU MyHULUnNanbHom ycnyru (ansa cousnyeckux nuu).

(noanuc) (pacumdpoBka nognucm)
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MpunoxeHwne 3

K AOMUHUCTPATUBHOMY perrnameHTy
npegocTaBNeHns MyHUUMNANbLHOW YCIyrn
«YTBEPXKOEHME MYHULMNANbHON
3KCNepTU3bl NPOEKTOB OCBOEHUS N1ECOB»

BJTOK-CXEMA NMOCNEOOBATENbHOCTV OENCTBUN
Npu NpegoCcTaBNeHNN MyHULMNANbHOW YCryru
«YTBepXaeHne MyHMUMNanbHOM 9KCNepTU3bl MPOEKTOB OCBOEHUS NTECOB»

Hauano npegocraBneHust MyHULMNAnbHOM yCyru

Mogava 3aaBneHnsa u OOKYMEHTOB

Hanuuyme ocHoBaHuM AN oTkasa B
npueme JOKYMEHTOB

OTCyTCTBYIOT OCHOBaHUS Ansi OTKasa B
npueme AOKyMEHTOB

Pernctpauus 3asasneHus OTkas B npveme OJOKYMEHTOB

PaCCMOTpeHMe 3adaBl1eHnA U npeactaBJi€HHbIX JOKYMEHTOB

OnpegeneHne Heo6XxoaNMOCTU (HOPMMPOBAHMS 1 HaNpPaBeHUs MeXBELOMCTBEHHbIX
3anpocoB

OTcyTtcTBYyEeT HEOBXOAMMOCTb
hopMMpOBaHNA 1 HanpaBneHns
MEXBEAOMCTBEHHbIX 3anpocoB

dopmMmupoBaHmne 1 HanpasneHue
MEXBEOOMCTBEHHbIX 3aMpOCoB

MpoBeaeHne aKCnepTU3bl U NPUHSATME PeLleHns o npegocTaBneHnm nnbo o6 oTkase B
npegocTaBneHnn MyHULMNANbHOM YCnyrm

MpUHATME peLLeHns 0 NPeaoCTaBneHnn
MYHULMNANbHOW yCcnyri

MpuHaTHe pewweHnsa ob oTkase B
npeaoCcTaBNeHNN MyHULMNANBbHON
ycnyrm

Bbligava (HanpasneHue)
NOCTaHOBMNEHNSA

Bbligava (HanpasneHue) yBegomneHns
00 oTpuuaTENbHOM 3aKNKYEHUN
MYHULMNANbHOW yCnyru
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	4) жалобы заявителя в письменной форме, поданной в ходе личного приема.
	122. Жалоба подлежит обязательной регистрации в течение трех дней с момента поступления в орган, предоставляющий муниципальную услугу. В день регистрации жалоба направляется руководителю органа, предоставляющего муниципальную услугу, после чего не поз...
	123. Срок рассмотрения жалобы не должен превышать пятнадцати рабочих дней со дня ее регистрации, а в случае обжалования отказа органа, предоставляющего муниципальную услугу, должностного лица органа, предоставляющего муниципальную услугу, в приеме док...
	124. Жалоба заявителя должна содержать следующую информацию:
	1) наименование органа, предоставляющего муниципальную услугу, должностного лица органа, предоставляющего муниципальную услугу, либо муниципального служащего, решения и действия (бездействие) которых обжалуются;
	2) фамилию, имя, отчество (при наличии), сведения о месте жительства заявителя - физического лица либо наименование, сведения о месте нахождения заявителя - юридического лица, структурного подразделения юридического лица, а также номер контактного тел...
	3) сведения об обжалуемых решениях и действиях (бездействии) органа, предоставляющего муниципальную услугу, должностного лица органа, предоставляющего муниципальную услугу, либо муниципального служащего;
	4) доводы, на основании которых заявитель не согласен с решением и действием (бездействием) органа, предоставляющего муниципальную услугу, должностного лица органа, предоставляющего муниципальную услугу, либо муниципального служащего.
	К жалобе заявитель вправе приложить документы, подтверждающие его доводы, либо их копии.
	125. По результатам рассмотрения жалобы орган, предоставляющий муниципальную услугу, принимает одно из следующих решений:
	1) об удовлетворении жалобы, в том числе в форме отмены принятого решения, исправления допущенных органом, предоставляющим муниципальную услугу, опечаток и ошибок в выданных в результате предоставления муниципальной услуги документах, возврата заявите...
	2) об отказе в удовлетворении жалобы.
	126. В случае принятия решения об удовлетворении жалобы  организуется работа по восстановлению нарушенных прав заявителя, а также иные мероприятия, направленные на устранение выявленных нарушений.
	127. При устранении выявленных нарушений, восстановлении нарушенных прав заявителя сроки выполнения административных процедур не могут превышать сроков, установленных настоящим Административным регламентом.
	128. Не позднее дня, следующего за днем принятия решения, указанного в пункте 125 Административного регламента, заявителю направляется мотивированный ответ о результатах рассмотрения жалобы способом, указанным в жалобе.
	129. В случае установления в ходе или по результатам рассмотрения жалобы признаков состава административного правонарушения или преступления должностное лицо, наделенное полномочиями по рассмотрению жалоб, незамедлительно направляет имеющиеся материал...
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