lMocTaHoBneHne AgMuHUcTpauumn ropoackoro okpyra Ctpexeson ot 21.09.2018 Ne684
«O06 yTBEpPXXAEHUM AOMUHUCTPATUBHOIO pernaMmeHTa npeaocTaBreHuns
MyHuUmMnaneHon ycnyru «[lpegocraBneHve nHdopmaumm o BpeMeHN N MecTte
TeaTpanbHbIX NpeacTaBneHni, OUnapMoOHNYECKNX U 3CTPaaHbIX KOHLEPTOB U
racTposibHbIX MEPONPUATUIA TeaTPOB N (PUNAPMOHUIN, KNHOCEAHCOB, aHOHCbI AaHHbIX
Meponpuatuiny (B pepakumm ot 04.10.2018 Ne745, ot 16.05.2019 Ne371, ot
20.05.2020 Ne328, ot 14.06.2024 Ne436, ot 07.05.2025 Ne266)

B cootBetctBUM C DepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-93 «O6
opraHusauun npeaocTaBneHnsa rocygapCTBEHHbIX U MyHULMNAMNbHbIX YCIyr»

MOCTAHOBJIALO:

1. YTBepanTe AOMUHUCTPATUBHBIN pernaMmeHT npefoCTaBneHns MyHULmMnanbHom
ycnyrm - «[lpepoctaBnenve  uHGoOpMauum O BpeMEeHM U MecTe  TeaTpalibHbIX
npeacraBneHnn, QUIapMoOHMYECKMX W 3CTPagHbIX KOHUEPTOB WM racTpOSibHbIX
MEpPONPUATUA TeaTpoB U UNapMOHNN, KWHOCEAHCOB, aHOHCHI JaHHbIX MEePONPUATUIAY
COrnacHO MPUMNOXEHUIO K HACTOSALWEMY NOCTAHOBMNEHUIO.

2. MNpusHaTb yTpaTMBLUIMMK CUITy MOCTaAHOBMEHUS AZMUHUCTPaLMU FOPOACKOro
okpyra CtpexeBon:

- oT 22.01.2015 Ne 47 «O6 yTtBepxaeHun AOMUHUCTPATMBHOIO perfiameHTa
npegoctaBneHna MyHuumnanobHon ycnyrmn «lpegocrtasnenHne nHgopmMauum 0 BpemMeHu
N MecTe TeaTpalbHbIX NpeacTaBneHnn, PUnapMoOHNYECKUX U ICTPaLHbIX KOHLEPTOB U
racTposibHbIX MepornpuaTUM TeaTpoB U OUNAPMOHUA, KMHOCEAHCOB. AHOHCHI AaHHbIX
MEpPONPUATUINY;

- or 10.11.2015 Ne 808 «O BHeceHUM WUIMEHEHMA B MNOCTAHOBMEHNE
AgmMmunHucTpaunm ropogckoro okpyra Ctpexeson o1 22.01.2015 Ne 47 »;

- ot 12.05.2016 Ne 364 «O BHECEHUM WUIMEHEHMA B MNOCTAHOBMEHNE
AgMunHucTpaumm ropogckoro okpyra Ctpexeson ot 22.01.2015 Ne 47 »;

- ot 10.06.2016 Ne 495 «O BHECEHUM WUIMEHEHMA B MNOCTAHOBMEHNE
AgMunHuncTpaumm ropogckoro okpyra Ctpexeson o1 22.01.2015 Ne 47 »;

- or 27.12.2016 Ne 984 «O BHECEHUM WUIMEHEHMA B MNOCTAHOBMEHNE
AgMnHucTpaumm ropogckoro okpyra Ctpexeson o1 22.01.2015 Ne 47 »;

- ot 02.07.2018 Ne 450 «O BHeECeHUM WUIMEHEHMA B MNOCTAHOBMEHNE
AgMunHucTpaumm ropogckoro okpyra Ctpexeson o1 22.01.2015 Ne 47 ».

3. Hactosulee noctaHoOBReHWE nognexuT oduumanbHOMYy OnyOGnmMKoOBaHWMIO B
razete «CeBepHasa 3Be3ga» WM pasMeweHnio Ha oduumanbHOM CanTe OpraHoB
MECTHOro camoyrnpaBrieHNs ropoacKoro okpyra CTpexeBon.

4. KoHTponb 3a WCMOMHEHMEM HACTOSALEro MOCTAHOBMNEHMUS BO3MOXUTb Ha
3amectutensa Mapa ropoackoro okpyra no couunansHon nonutnke CanmuHa B.B.

N.0. Mapa ropoackoro okpyra B.B. [leHn4eHko



MpunoxeHwne
YTBEPXOEH
NOCTaHOBMEHUEM
AOMUHMCTPaUMM rOPOLCKOro
okpyra CtpexxeBon
oT 21.09.2018 Ne 684 (B
pegakuum ot 04.10.2018 Ne745,
o1 16.05.2019 Ne371, o1
20.05.2020 Ne328, o1 14.06.2024
Ne436, ot 07.05.2025 Ne266)
AAMMHUCTPATUBHbLINA pernameHT
npepocTaBrneHnMa MyHuumMnanbHomn yenyru «lpepocraBneHne nHcpopmanmm o
BPeMeHU U MecCTe TeaTpanbHbIX NpeAcTaBrieHUn, PUNapMoOHNYECKUX U
3CTpPaAHbIX KOHLEPTOB U raCTPOSbHbIX MEPONPUATAN TeaTPoB U (PUNapMOoHUN,
KMHOCEaHCOB, aHOHCbI AaHHbIX MEPONPUATUNY

1. O6wme nonoxeHunna

MpeameT perynupoBaHns AOQMUHUCTPATUBHOIO perfameHTa npenocTaBneHust
MYHULMNANbHOM YCnyru

1. AOMWHUCTPATMBHBIA pPernameHT npeaocTaBfieHNd MYHUUMNANbHOW YCryru
Nno NpefocTaBneHnio MHopMauun 0 BpeMEHU U MecTe TeaTpalsbHbIX NpeacTaBneHni,
PUNapMOHNYECKNX U ICTPaLHbIX KOHLEPTOB W raCTpOSibHbIX MEepPOnpuaTUA TeaTpoB Wt
dMNapMOHUA, KMHOCEAHCOB, aHOHCbl AaHHbIX MeponpuaTun (ganee - PernameHT)
yCTaHaBnMBaeT  CTaHgapT  NpefoCTaBrieHUs  MyHMUMNanbHOW  ycnyrm Mo
npegocTaBneHnto MHopmMaumMm O BpEMEHU U MeCTe TeaTparbHbIX NpeacTaBreHun,
PUNapMOHNYECKUX U ICTPaLHbIX KOHLEPTOB U racTPOSibHbIX MEPONPUATUI TeaTpoB U
do1MnapMOHUI, KMHOCEAHCOB, aHOHCbI JaHHbIX MEPONPUATUA (fanee - MyHuuuMnanobHas
ycriyra) Ha TeppuTopun ropoackoro okpyra CTpexeBoun, cocTas, nocrnegoBaTenbHOCTb
N CPOKWU BbINOSTHEHUS afMUHUCTPATUBHBIX Npouenyp (4encTBuin) No npeaocTaBreHnto
MyHMUMNanbHOW ycnyrn, TpeboBaHMsa K Nopsaky MX BbINOSTHEHUS, (POPMbl KOHTPONS 3a
NCMOMHEHNEM afMUHUCTPATUBHOIO pernameHTa, gocyaebHoln (BHeCcyaeOHbIN) nopsaok
obxanoBaHusi peweHnn n pencteun (6e3gencTensa) opraHa, nNpPeaoCcTaBnAOLWLEro
MYHUUUNAIbHYO YCNyry.

Kpyr 3asasutenen

2. 3asButenamu saBnaTca uandeckme nuua, B TOM YniCne MHAMBUAYyanbHble
npegnpuHMMmaTenu, opungmyeckme nuua (qanee — 3asBUTEND).

TpeboBaHus kK NOpsiAKY MHPOPMUPOBAHKS O NPEAOCTaBNEHUN MyHULMMANbHON YCnyrn

3. WHdopmupoBaHue 3agaButenen o] nopsagke npenocTaBrieHns
MyHMUMnanbHOM  ycnyrm  obecneyunBaetca  crneuvanuctamm  MyHuumnanbHOro
GrooKeTHOro ydpexaeHus KynbTypbl «KynbTypHO-MOMOAEXHbIA KOMMNEKe» (aanee —
YupexaeHue), crneuvManictamm MHOMO(YHKUMOHANbHOrO UEeHTpa npenocTaBreHuns
roCcydapCTBEHHbIX W  MyHUUMNanbHbIX ycnyr (ganee — MOL) npu  Hanuuum
3aKNHYEHHOr0 OpraHamMmn MeCTHOro camoyrnpaBreHusi ropoackoro okpyra CTpexeBow C
M®Ll  cornaweHnss o B3aMMOOENCTBUW, B COOTBETCTBUM C  TpeboBaHusIMM,
npeaycMoTpeHHbIMU cTaTben 18 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHusauun npeaocTaBrieHNst TOCYAapPCTBEHHbIX U MyHMUMNANbHbIX ycrnyry (ganee -
cornaweHune ¢ MdLl).

4. OcHOBHbIMM TpeboBaHUSAMN K MHAOPMUPOBaHUID 3asiBUTENEn O nopsake
npenocTaBneHns MYHMLMMNANbHON yCcnyru ABNAOTCA AOCTOBEPHOCTb
npenocTaBnsieMon UHMOPMaLUUK, YETKOCTb B M3MOXEHUN WMHGOPMaUUKU, MONHOTa WU



onepaTMBHOCTb MHAPOPMUPOBAHWSI.

5. MecTo HaxoxgeHna Y4dpexaeHus, opraHoB U opraHusaunn, y4acTBYyOLLMX B
npeaocTaBNeHNN MyHULMNANBHOW YCNyrn, Nx NOYTOBbIE agpeca, odumumanbHble CanThbl
B MH(OPMAaLMNOHHO-TENEKOMMYHUKAUNOHHON ceTn «WHTepHeT» (ganee — ceTb
NHTepHeT), nHpopmaums o rpadukax paboTbl, TenedoHHbIX HOMepax nNpeacTaBneHbl B
MpunoxeHun 1 K PernameHTy.

6. WNHdopmaumss O MecTe HaxoxXaeHus, rpadukax paboTbl YupexaeHus,
OpraHu3auun, y4yacTBYKOLMX B NPeOOCTaBfEHUN MYHULMNANbHOW YCyru, O nopsake
npefocTtaBneHna MyHUMUUNAanbHOW Yycnyrm pasmellaeTca Ha oduumanbHOM caunTe
OpraHoB MECTHOro camoyrnpaBfieHus ropoackoro okpyra CtpexeBon B ceTu VIHTepHeT,
B dhefepanbHOM rocyaapCTBEHHOM MWHoOpMaLMOHHOM cucteme «EguHbIn nopTtan
roCcyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkumin)» (ganee — EamHbIN nopTan
rocy4apCTBEHHbIX U MyHUUMNANbHbIX YCryr (PYHKUURA)), @ Takke npegocTaBnaeTcs no
TenegoHy.

7. Ha odwmumanbHOM camTe opraHoB MECTHOro camoyrnpaBfieHUA rOpOLACKOro
okpyra CtpexeBou, B ceTn VIHTepHET pasmMelyaeTcs cnegyrowasn nHpopmauyms:

1) HaMMeHoBaHWe 1 NOYTOBbLIN agpec YUpexaeHus;

2) HoMepa TenedoHOB Y4YpexaeHus;

3) rpaduk paboTbl YupexaeHus;

4) TpeboBaHMss K NUCbMEHHOMY 3anpocy 3adBuTenen o npegocTaBneHun
MHpopmauumn o Nnopsiake NpeaocTaBeHns MyHUUMNanbHON yCcnyru;

5) nepeyeHb [OOKYMEHTOB, HeobXOo4uMMbIX ANA MOMAyvYeHUss MyHULMNanbHOM
yCcnyru;

6) BblAEPXKKN M3 3aKOHOAATENbHbIX M MHbIX HOPMAaTUBHbLIX MPAaBOBLIX aKTOB,
cogepXalimMx  HOpMbI,  perynupylowme  OeATeNbHOCTb MO NpeaoCTaBreHuto
MYHMLMNANbHOW yCnyru;

7) TekcT PernameHTa ¢ NpunoXeHUsaMu;

8) kpaTkoe onncaHune nopsaka NPeaoCTaBNeHNa MyHULMNANbHOW YCNnyru;

9) obpasubl 0OPMMNEHUS OOKYMEHTOB, HeobxoauMMbIX Ona  NOnyvYeHus
MYHMUMNANbHOW yCcnyru, n TpeboBaHnst K HUM.

8. Ha EgmHom nopTtane rocyaapCTBEHHbLIX MU MyHULUMNANbHbIX yCnyr (QyHKUURN)
pa3smellaeTcs criegyowas nHdopMaums:

1) wvcyepnbiBaOLWMI nepeyeHb OOKYMEHTOB, HeobxoaMMbIX ans
NpeaocTaBnNeHnsa MyHuLMNanbHOW ycnyrn, TpeboBaHMs K OOPMIIEHUIO yKa3aHHbIX
AOKYMEHTOB, a TaKkke nepeveHb JOKYMEHTOB, KOTOpbIE 3asBUTENb BNpase NpeacTaBuTb
No coGCTBEHHOWN NHNLMATUBE;

2) «kpyr 3asButenen;

3) CpOK NpefocTaBneHns MyHULMNAarIbHOW YCryru;

4) pesynbTaTbl  NPefoOCTaBMEHMS  MyHUUMNANbHOW  yCnyru,  NOPSAoK
npefocTaBneHns  OOKYMEHTa,  SABMSKOWErocd  pesynbtatoM  NpefocTaBfeHus
MYHMLMNANbHOWN yCnyru;

5) wucyepnbiBaOLWNA NepeveHb OCHOBaAHWI st MPUOCTAHOBIIEHUS UM OTKa3a B
npeaoCcTaBNeHNN MyHULMNANbHON yCnyru;

6) o npaBe 3aaButens Ha gocynebHoe (BHecyaebHoe) obxxanoBaHne OeNCTBUN
(6e3pencTBusl) U peLlleHni, NpUHATBIX (OCyLecTBnseMblX) B XOo4e NpeaoCTaBreHus
MYHMLMNANbLHOW yCnyru;

7) dopmbl  3asBneHun (yBegomreHun, coobLieHuin), UCnonb3yemble npwu
npeaocTaBNeHNN MyHULMNANbLHON yCNyru.

9. NHpbopmaumo o nopsigke nosiydeHuss MyHUUUnanbHOM YCnyru, a Takke o
MEeCTe HaxOXOEeHWUsl, KOHTaKTHbIX TenedoHax (TenedoHax ANs cnpasBokK), rpaduke
paboTbl, cBeaeHna o6 opraHax M opraHuMsaumsax, y4acTBYHOLUMX B NpenoCcTaBfeHum
MYHMUMNANbHON YCNYyrn Wnn SBRASIOWUXCA WCTOYHUKOM MOMyvYeHus uHdopMaumu,
3asBuTenb MOXeT NONyYnTb:

1) ninyHO npu obpalleHnn K AOMKHOCTHOMY nuuy Ydpexaenus (panee -
crneunanucr);



2) N0 KOHTaKTHOMY TeneoHy B 4acbl paboTbl YuypexaeHus, ykasaHHble B
MpunoxeHun 1 Kk PernameHty;

3) UCKIIOYEH;

4) B ceTn VIHTepHeT Ha oduunanbHOM canTe MyHuuMnanbHOro obpasoBaHus
ropogckoro okpyra Ctpexeson: http://admstrjru B pasgene «HaceneHuto/
MyHuuunaneHble ycnyrm — KoHTakTHasa nHopmMmaums»;

5) Ha MHMOPMALUMOHHBIX CTEHOAX B YYpexaeHunm no agpecy, ykasaHHOM B
MpunoxeHun 1 Kk PernameHty;

6) nocpeactesomM EamHOro noptana rocyAapCTBEHHbIX M MyHUUMNAMNbHbBIX YCryr
(cbyHKumn): http://www.gosuslugi.ru/;

7) npun obpawieHnn B MOLI.

10. MHOpMaLMOHHbIE CTeHabl 00opyayloTca npu BXOAEe B MOMeELLeHMe
YupexageHus. Ha  unHdopmauMoHHbLIX  CTeHOax  pasmMeliaetcsa  cnegyrolwlas
obsasaTenbHas nHdpopmMmaums:

1) noyTOBbLIN agpec YupexneHus;

2) agpec ouumanbHOro canta opraHoB MECTHOIO camoyrnpaBreHns ropoacKoro
okpyra CtpexeBon B ceTn IHTEpHET;

3) crnpaBOYHbIN HOMepP TenedoHa YUpexxaeHus;

4) rpadouk paboTbl YupexaeHus;

5) BblAEPXKKM M3 MpPaBOBbIX aKTOB, COAEPXaLlMX HOPMbI, perynupyoLlme
AeATeNbHOCTb MO NPeAoCTaBNEHNI0 MYHULMNAbHOW YCYTu;

6) NnepeyeHb [OOKYMEHTOB, HeobXooMMbIX ANnd MOMyvYeHUs MyHMUMNanbHON
yCcnyru;

7) obpaseL ohopmMneHnsa 3asaBneHus.

11. ObpalleHnsa nNo KOHTaKTHOMY TenedoHy No Bonpocam WUHPOPMUPOBAHUSA O
nopsiake NpeaocTaBfeHNs MyHUUMNAnNbHOW YCNyrMu NpPUHUMAKOTCS B COOTBETCTBMM C
rpacdonkom paboTbl YupexaeHus, npeactaBneHHomy B [punoxeHun 1 k PernameHTy.

OtBeT Ha TenemOHHbLIM 3BOHOK [OOMMKEH codepxatb WHdopMauuk o
HaMMEeHOBaHUM YupexaeHusi, B KoTopoe obpaTuncsa 3aasutenb, amunnm, UMeHM,
OoT4yecTBe (MPW HanMMuUW) U OOSMPKHOCTM Ccneunanucta, NpuHSBLUEro TenedOHHbIV
3BOHOK.

12. MNMpn oTBeTax Ha TenedOHHbIE 3BOHKN W YCTHble obpalleHus crneynanuct
YupexaeHus, 06a3aH npefocTaBuTb MHOPMaLMO NO CrneayoLwmMm BOnpocam:

1) o mMecTe npefocTaBneHns MyHUUMNanbHOM ycryrm n cnocobax npoesga K
Hemy;

2) o rpacuke npuema 3asBuTenenm nNo BonpocamMm NpeaocTaBreHus
MYHMLUMNANbHOWN yCnyru;

3) 0 BXOAAWMX HOMepax, nog KOTOpbIMUM 3aperncTpupoBaHbl B CUCTEME
AEeNONPON3BOACTBA YUpexaeHus nocTynmuBLUNE AOKYMEHTbI;

4) 0 HOpPMaTMBHbIX MpPaBOBbIX akTax, pPerynupyrwmnx npegocraBrneHne
MyHMUMNANbHOW ycnyru (HaMMeHoBaHWe, HOMep, AaTta NPUHATUS HOPMATUBHOMO akTa);

5) 0 nepeyHe [OOKYMEHTOB, HeobXo4uMMbIX AONs MONYYEeHUs MyHMUMNanbHON
yCnyru;

6) 0 cpokax pacCMOTPEHNSA AOKYMEHTOB;

7) 0 cpokax NpefoCcTaBneHNa MyHULMNANbLHOW YCyru;

8)0 wMecTe pasmeweHus Ha oduuManbHOM CcanuTe OpraHoB MECTHOro
camoynpaBneHus ropoackoro okpyra CrtpexeBon B ceTn WHTepHeT MHdopmMauumn no
BOMpocaM npefoCcTaBneHns MyHULMNanbHOM YCyru.

13. Npu obweHun c 3aasutensamm (N0 TenedgoHy WU JIMYHO) cheunanuct
YupexageHus O0SMKEeH KOPPEKTHO WM BHUMATENbHO OTHOCUTLCS K 3asBUTENsM, He
YHMXass WX 4YeCcTM W OOCTOMHCTBA. YCTHOe MHGOPMUMPOBAHWME O nNopsgke
npeaocTaBneHna MyHUUMNAaNbHOW YCNyrn AOSMKHO MPOBOAUTLCA C UCMNOfNb30OBaHUEM
ouumanbHO-AEN0BOro CTUNA peyun.

14. Npn obpaweHnn 3a uHdopmaumen 3asBuTens IMYHO cneunanuct
YupexgeHus 00s13aH NpPUHATL €ro B COOTBETCTBUM C  rpadmkom  paboTbl.
MpoaomKUTENBLHOCTL NpMemMa npu NIMYHOM obpaleHun - nATHaguaTb MUHYT. Bpems


http://www.admstrj.tomsk.ru/

OXMAaHWS B ovepeamn npu NM4HomM obpalleHnn cocTaBnseT NATHaguaTe MUHYT.

15. Ecnu gna noarotoBku OTBeTa Ha ycTHoe obpauleHune Tpebyetcs Gonee
NATHagUaTM  MWHYT,  Ccneuuanuct  YYpexaeHus,  OCYLEeCTBASLWNA  YCTHOe
nHpopMmmnpoBaHme, npegnaraet 3aaBUTENO Ha3HauUTb Apyroe yaobHoe [ns Hero
BpeMsa A YCTHOro MHOPMUPOBaHUSA NUBO HanpaBuTb 3asBUTENO MUCbMEHHbIV
OTBET MOCPEACTBOM MOYTOBOro OTnpaBneHna nmbo B anekTpoHHon c¢opme. OTeeT
HanpasnseTcs B TedyeHne nATn paboumnx AHen co OHA YyCTHOro obpalleHns 3aasuTens.

16. [ucbmeHHoe WHGOpMUpoOBaHWEe 3adABUTENA  OCYLLECTBRSEeTCA  Npu
Nony4YeHun OT HEero MNUCbMEHHOro obpalleHus NMYHO UMM MOCPeaCcTBOM MOYTOBOrO
oTnpaBneHns, obpalleHnsi B 3NEKTPOHHOW hopMe O NpeaocTaBfieHnn nHopmMaumm no
BOMpocam  nNpefocTaBrfieHUs  MyHUUWMNAnNbHOW  ycryrn, CcBedeHurM O  Xxopde
npeaocTaBneHnsa MyHuumnansHon ycnyri. NucbMeHHoe obpalleHne pernctpupyeTcs B
TeyeHue Tpex AHeN C MOMEHTa MOCTYNNEeHNd B YupexaeHue.

17. Mpwn obpawieHnmn 3a nHopmMaumen B NMCbMEHHON hopme OTBET 3asiBUTESHO
HanpaenseTcs B MUCbMEHHOW opMe Mo MOYTOBOMY ajpecy, YyKasaHHOMYy B
obpalleHnn, nocTtynuelleM B Y4YpexaeHue, B TedeHwe Tpuauatu OHEW CO [AHSA
pernctpauumn obpalleHms.

18. lNpu obpaweHnn 3a nHpopmMaumen ¢ mncnosib3oBaHneMm EauHoro noprtana
roCydapCTBEHHbIX WU MyHUUMNAnbHbIX — ycnyr  (pyHKUWn) OTBET  3asABUTENO
Hanpasnsetcsa B TedyeHne 30 AHen co gHA pernctpaumm obpauieHusi. B obpalueHun
rpaXgaHuH ykasbliBaeT haMunuio, MMs, OTYECTBO (MocnegHee — Npu Hanuyum), agpec,
Nno KOTOPOMY AoSbkeH ObITb HanpasrfieH oTBeT NiMbo yBegoMneHne O nepeagpecaumm
obpalueHus.

19. PaccmoTpeHue obpalleHur O npefocTaBfieHMn UHGopMauun O nopsiake
npeaocTaBneHna  MyHUUMNAnNbHOW  yCRyrM  OCYyWecTBRseTca B NOpsaKe,
npegycMoTpeHHoM ®depepanbHbiM 3akoHOM oOT 02.05.2006 Ne 59-03 «O nopsgke
paccMoTpeHnsa obpalwleHun rpaxgaH Poccuiickon degepaumm».

2. CtaHpapT npegocTaBneHUss MyHULUNanbHOW ycnyru
HanmeHoBaHne MyHMLMNANBHOW YCyru

20. MyHuumMnanbHaa ycnyra no npegoctaBfieHnio MHOpMauumM O BPEMEHU U
MecTe TeaTpanbHbIX NpeacTaBneHnn, UNapMOHMYECKUX MU 3CTPagHbIX KOHUEPTOB U
racTposSibHbIX MEPONPUATUIA TeaTpoB U (PUNAPMOHUIN, KMHOCEAHCOB, aHOHCbI [aHHbIX
MEpPONPUATUN.

HanmeHoBaHWe opraHa, NpeaoCTaBnsoLWLEero MyHULMNanbHy yCryry

21. MpepocTtaBneHune MYyHUUMNANbHOM ycnyrm ocyllecTensaeTcs
AgomuHucTpaumen ropogckoro okpyra Crtpexeson B nuue  MyHuumnanbHOro
GrO4KETHOrOo yupexaeHus KynbTypbl « KynbTypHO-MOMOAEXHbBIA KOMIMEKCY.

22. HenocpeacTBeHHO NpegocTaBneHne MyHUUunanbHOW YCnyru ocyLwecTBhAsoT
crneumnanucTbl YupexaeHus.

PesynbTaT npeAocTaBneHnst MyHUUMNanbHOW ycryri

23. PesynbtatoM npegocTaBneHUs  MyHUUMNAnNbLHOM  yCryrm  sBnsieTcs
npefocTaBneHne UHgopMauunm O BpPEeMEHM U MecTe TeaTparibHbIX NpeacTaBrieHun,
MNapMOHNYECKNX N ICTPAOHbIX KOHLUEPTOB WM racTPOSibHbIX MEPOMNPUATUN TeaTpoB U
PUNapMOHUIA, KWNHOCEAHCOB, aHOHCbI JAaHHbIX MEPONPUATUA (danee — nHpopmaums).

24. B cnydyae Hanuuus OCHOBaHMM [ONA  OTKasa B NpefocTaBlieHuu
MyHUUMMANbHOW yCnyru, YykasaHHblx B nyHkTe 34 PernameHrta, pesynbTaTom
npeaocTaBneHna MyHUUMNanbHOW ycryrm €BnseTca yBedomrieHne o6 oTkase B
npegocTaBNeHUn MyHULMNanbHOW YCryrin, B KOTOPOM YyKa3blBaeTCs MNpUYMHa OTKasa
(nanee - ysegomneHune ob oTkase).



Cpok npefocTaBneHnst MyHULMNAnbHOW yCryru

25. Cpok npegocTaBneHnsi MyHUUUNAanNbHOM YCryrn He MOXET NpeBblwaTh NATH
paboumnx gHen co aHA obpalleHna 3asBuTens.

26. NCKIMOYEH

MC‘-IGpI'IbIBGlOLLlI/II?] nepeyvyeHb JOKYMEHTOB, HeobXxoaNMbIX B COOTBETCTBUMU
C 3aKoHoaaTelibHbIMAN U UHbIMU HOPMATUBHbIMU MPaBOBbLIMW akKTaMW A4
npegocrtaBieHnA MyHMLlMHaﬂbHOVI ycnyru, ¢ pasgeneHnemMm Ha JOKYMEHTbI
n VIHC*)OpMaLWII'O, KOTOpble 3adBUTES1b AOJTKEH NMpegoCcTaBUTb CaAMOCTOATESIbHO, U
OOKYMEHTbI, KOTOPbIE 3adABUTESb BlNpaBe npegoctaBnTb Mo cobCTBEHHOM MHMLUMNaTUBE,
TaK KaK OHU noarnexart npeacrtaBrieHN0 B paMKax MeXxXBeaoMCTBEHHOIO
I/IHCbOpMaLI,I/IOHHOFO B3aMMOLENCTBUS

27. B uenax nonydeHus MyHuUMNanbHOW ycryrn 3aaBuTenb npeacTtasnser
3asBneHve (3anpoc), npegnaraemas ¢opma npeacraBneHa B MNPUNOXKEHUU 2 K
PernameHTy nubo ykasbiBaeT MyHULUMNASbHYKO YCNyry B KOMMIEKCHOM 3anpoce (npwu
HanMyYumn 3akn4YeHHoro cornawexms ¢ MoLl).

28. PelweHne o npegocTaBreHMM WHBaNUAaM MyHUUMNANbHOW YCryrn, o
peanu3auun  UWHbIX NpaB WHBaNWAOB, MPEeAYCMOTPEHHbLIX 3aKOHO4ATENbCTBOM
Poccunckon depgepaumm, npuHMMaeTcs C  WUCMNOMb30BaHMEM CcoAepXallnxcs B
rocygapcTtBeHHoW MHopMaunoHHoOn cucteme «EanHas ueHTpannsoBaHHasa undgposas
nnatgopma B coumanbHon cgepe» cBedeHUA O nvue, NPU3HAHHOM WHBaNUAoM,
HeobxoaMMbIX A8 NpeoCTaBeHNs MyHUUMNANbHbIX YCAYT.

29. ®opma 3adBfneHna [OCTynHa Ans  KONMUPOBaHUS U 3arofiHEHUS B
9NEeKTPOHHOM Buae Ha EguHOM nopTane rocyaapCTBEHHbIX M MyHUMUMMANbHbIX YCIyr
(cbyHKUMR), Ha odmumManbHOM CanTe OpraHoB MECTHOro camMoynpaBfieHUs TOPOACKOro
okpyra Ctpexeso#n: http://admstrj.ru B pasgene «MyHuumMnaneHble yCcnyrny.

30. B OymaxHomM Buge dQopma 3aaBfeHMss MoOXeT ObiTb nonyveHa
HEenocpeacTBEHHO B YYpeXaeHuu no agpecy, ykasaHHomy B [lpunoxeHnmn 1 K
PernameHTty, B MOLl (Mpy Hanuyum 3akno4YeHHOro cornatleHus).

31. B cnyyae ecnn myHuuunanbHas ycnyra ykasaHa B KOMMSIEKCHOM 3arnpoce
3agasutensa (Npu Hanu4nmn 3akn4eHHoro cornawexnuns ¢ MoLl), MdL| npegocrtaenseT B
YupexaeHue 3asiBreHve, noanucaHHoe YMNoSIHOMOYEHHbIM paboTHukom MOL, un
ckpenneHHoe nevatbto MOLL, ¢ npunoxeHnem 3aBepeHHon ML Konnun KOMMMAEKCHOMo
3anpoca 3assuTtens.

32. [JoKyMeHTbl, HeobxoauMble Onsi NPefoCTaBNEeHUs MyHUUMNANbHOW YCIyrn,
KOTOpble HaXOAATCS B pacrnopsiKeHUn opraHoB 1 opraHM3aumn, OTCYTCTBYIOT.

33. YupexageHune He Bnpase:

1) TpeboBaTb OT 3aaBUTENHA NPEeACTaBNEHUS OOKYMEHTOB M MHpopmauun unu
OCYLLECTBMNEHUS OeNCTBUK, NpeacTaBfeHne Wnnm OCYLECTBEHME KOTOPbIX He
npegycMOTPEHO HOPMAaTMBHLIMW MPaBOBbLIMW aKTaMW, PeEryrvpyrowmMmmn OTHOLLUEHUS,
BO3HMKalOLLME B CBA3U C NpeaoCcTaBeHneM MyHULMNANbLHON yCnyru;

2) TpeboBaTb OT 3aABUTENA NPeACTaBneHns AOKYMEHTOB M MHopMmaunn, B TOM
yucne noaTBEPXOAKLWMX BHeECeHMe 3aaBuTeneM nnatbl 3a npefocTaBfieHne
MYHUUMNANbHOM  YCIyrn, KOTOpble  HaxXoOATCA B pacriopshkeHun  opraHa,
NpegoCTaBNALWEro MyHUUMNAnbHYO YCIyry, WHbIX [OCYJAapCTBEHHbIX OpPraHos,
OpraHoB MECTHOro camoynpaBfieHus nmbo NnoABEAOMCTBEHHbIX FOCYyAapCTBEHHbLIM
opraHaMm WNM opraHam MeCTHOrO CaMOynpaBrieHUs OpraHu3auun, yyacTBYHOLUX B
npegocTaBneHnn npeaycMoTpeHHbIX YacTbio 1 ctatem 1 dPepepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npeaocTaBreHNs rOCYAAPCTBEHHbLIX U
MYHMUMNANbHbIX YCAYr» rocy4apCTBEHHbIX U MyHUUMMANbHbIX YCAYr, B COOTBETCTBMM C
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinickon degepaumm, HOPMAaTUBHbIMU



npaBoOBbIMM akTamm Tomckon obnactv, MyHUUMNanbHbIMW MPaBOBbIMW akTaMu, 3a
NCKINIOYEHNEM [OOKYMEHTOB, BKMIOYEHHbIX B OMNpPeAerieHHbIn YacTbio 6 ctatbn 7
depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusaumm npenocTaBneHus
rOCY4apCTBEHHbIX M MyHUUMNANbHbLIX YCAyr» MepeyYeHb [OOKYMEHTOB. 3aaBuTenb
BpaBe nNpeacTaBUTb  YKa3aHHble  OOKYMEHTbl W WHOpMauuio B OpraH,
NpeaoCTaBNALLMA MyHULMNATbHYIO YCNYry, N0 CO6CTBEHHOM NHULMATUBE;

3) TpeboBaTb OT 3aABUTENS OCYLLUECTBMEHUS [LEWCTBUW, B TOM 4ucCne
cornacosaHuim, HeOBXoaUMbIX AN NONYYEHUA MYHULUMNANBbHON YCNYrM U CBSA3AHHbIX C
obpalleHneM B UHble rocyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO caMoynpaBneHns n
opraHu3auun, 3a WCKNIYEHMEM MNOMYYEHUS YCRyr W MNONydYeHUss OOKYMEHTOB U
WHpopmauun, npenocTaBnsemMblX B pesynbTaTe NpefoCTaBrieHUs Takux  YCnyr,
BKITHOYEHHbIX B NEPEYEHb YCNyr, KOTOpble ABMAKTCSA HEOOXoanMbIMU N 06A3aTENbHLIMM
ANA  nNpefocTaBfieHns MyHUUMNanbHbIX  YCNYr, YTBEPXAEHHbI pelleHneMm [ymbl
ropoackoro okpyra Ctpexeson ot 10.10.2011 Ne 127 «O6 ycnyrax, KOoTopble siBRAITCA
HeobxoouMMbIMn 1 obA3aTenbHbIMKM AN NpeaocTaBNeHna MyHUUMNanbHbIX YCnyr
AOMUHUCTpaumen ropoackoro okpyra CTpexeBon N ee opraHamny;

4) TpeboBaTb OT 3agBUTENs nNpeacTaBrieHns OOKYMEHTOB W MHdopmaLmu,
OTCYTCTBUE U (MNN) HEOOCTOBEPHOCTb KOTOPLIX HE YKa3blBannCb Npu nepBoHavanbHOM
OoTKase B npueme AOKYMEHTOB, HEODXoAMMbIX AN MpedocTaBneHus MyHUUunanbHOu
ycnyrn, nmbo B nNpefoCcTaBneHMM MYHUMUMNANbHOW YCNyrM, 3a WCKIIOYEHUEM
crneayroLmnx cnyyaes:

a) u3MeHeHuMe TpeboBaHMI HOPMATUBHbLIX MNPABOBbLIX AaKTOB, KacatoLMxcs
npeaocTaBneHna MyHUUUNAanNbLHOM yCryri, nocne nepBoHavanbHON Nogayn 3asBreHus
0 NpefocTaBneHnn MyHULMNANbHOW YCYru;

6) Hannume ownbOK B 3aABNEHUM O NPeSOCTaBEHUN MYHULMMNANBHOW YCAyrn v
AOKYMeHTax, MNOAaHHbIX 3asBUTESNleM Mocne nepBOHa4yanbHOro oOTKasa B Mpueme
AOKYMEHTOB, HeobxoauMbIX ANA NpefocTaBfieHUs MyHWuunanbHoOW ycnyru, nubo B
npeaocTaBNeHNN MyHULMNANBHOM YCYrN U HE BKIOYEHHbIX B NMPeACTaBfeHHbI paHee
KOMMMEKT AOKYMEHTOB;

B) UCTEYEeHMEe CpoKa OEeNCTBUA JOKYMEHTOB UNU n3MeHeHne nHdopmaumm nocne
nepBOHa4YanbHOro oTkasa B NpMemMe OOKYMEHTOB, HeOBXoauMbIX ANs NpefoCTaBneHuns
MyHMUMNaNbHON ycnyru, nnbo B NpefocTaBneHnm MyHULMNANbHOM YCyru;

r) BbIBMIEHNWE [OOKYMEHTanbHO MNOATBEPXAEHHOro akta (MpM3HaAKOB)
OWKnBOYHOro MM NPOTUBOMPABHOIO AencTBus (6e3aencTsusi) AOSMKHOCTHOrO nuua
opraHa, NpeaoCcTaBnsWEro MyHUUMnanbHy ycnyry, pabotHuka MOL|, paboTHuka
opraHusauuun, npegycMoTpeHHon dactbio 1.1 ctatbm 16 PegepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npeaocTaBreHNs rOCYAAPCTBEHHbLIX W
MYHUUMNAMNbHBLIX YCAyr», NpuM MNepBOHa4YanbHOM OTKase B MpuemMe [OKYMEHTOB,
HeobxoaMMbIX ONs NpeaoCcTaBNeHna MyHUUMNansHon ycnyrn, nnbo B npegocTaBneHnm
MYHMUMMNANbHOW yCnyrn, 0 4Yem B MUCbMEHHOM BWAE 3a NOAMNUCLID PYKOBOAUTENS
opraHa, npefocTaBnsdlOWero MyHuuunanbHy ycnyry, pykosogutena MOL npwu
nepBoHa4anbHOM OTKase B NpuemMe OOKYMEHTOB, HEOOXoAMMbLIX Af1s1 NpeaocTaBreHns
MyHMUMNanNbHOW ycnyrn, nnbo pykoBoaUTENS opraHm3auuu, NpeaycMOTPEHHOW YacTblo
1.1 cTaTbu 16 HacTosLero depepanbHoro 3aKOHa
ot 27.07.2010 Ne 210-®3 «O6 opraHu3auuun npenocTaBfieHUst roCyAapCTBEHHbIX U
MYHUUMNANbHbIX YCyr», yBeAOMAETCS 3asiBUTENb, a Takke NPUHOCATCH N3BMHEHNS 3a
AocTaBreHHble HeyaobCTBa;

5) oTkasbiBaTb B NpuemMe 3asiBNEHUS U MHbIX AOKYMEHTOB, HeobXxoauMbiX O5is
NpeaoCTaBNeHNa MyHULMNANbHOW YyCryrin, B Criydyae, ecrnv 3asiBfieHne U LOKYMEHThI,
HeobxoaMMble ONst NPeaoCTaBNeHNs MyHULMNAaNbLHOM YCNyru, nogaHbl B COOTBETCTBUM
C WHgoOpMauMen O Cpokax M nopsiake NpeaoCTaBfEeHUs MyHUUUNANbHOW YCnyru,
onybnvkoBaHHOW Ha EaMHOM nopTane rocyaapCTBEHHbIX M MYHUUMMNANbHbLIX YCNyr
(cbyHKUWNIA);

6) oTkasblBaTb B MNpefoCTaBfeHMM MyHUUMNAnNbHOM YCnyru B cryvae, ecnu
3asBNeHne W [OKYMEHTbl, Heobxoaumble [ns NpefoCTaBfeHUst MyHUUUnanbHOM
ycnyru, nodaHol B COOTBETCTBUM C WHOpPMaumen O Ccpokax u nopsgke



npefocTaBneHnss MyHuuMnanbHoOW ycnyrn, onybnukoBaHHon Ha EguHom noptane
rocyAapCTBEHHbIX 1 MyHULUMUNANbHbLIX yCryr (PYHKLMI).

NcyepnbiBatoLwmii nepeyeHb OCHOBaHWI NS 0TKasa B NpueMe A0KYMEHTOB,
HeobXoAMMbIX ANs NPeAOCTaBNEeHU MyHULMMANbHOW YCIyru

34. OcHoBaHus Onsi OTkasa B MNpuemMe [OOKYMEHTOB, Heobxoaumbix Ans
npeaocTaBneHnst MyHULMNAnbHOW YCryru:

1) TEKCT 3asABNEeHNs He NoAAaeTCs NPOYTEHWIO;

2) 3asiBrieHVe COAEepPXWUT HeLEH3YpHble WM OCKOPOUTENbHbIE BblpaXKeHUs,
Yrpo3bl >KWU3HW, 300POBbLI0 U MMYLLECTBY OOJMPKHOCTHOrO NUUA, a Takke 4YneHam ero
ceMbM.

NcyepnbiBatoLwmii nepeyeHb OCHOBaHWIA AN NPUOCTaHOBIEHMS NPeaoCTaBneHus!
MyHMLMNAnbHOM YCMyrM Unun otkasa B NpefocTaBneHn MyHULMNAnbsHOM YCryrm

35. OcHoBaHusa ansa oTkasa B NpegocTaBieHNn MyHULMNANbHOW YCNYru:

1) copepxaHue 3asiBfieHUss He MNO3BOSIIeT YCTAHOBWUTHL 3anpallivBaemMyto
NHJOOPMaLNIO;

2) 3anpawuBaemMasi MHopMauna He OTHOCUTCH K MHGOpMauun O BPEMEHU U
MecTe TeaTparbHbIX NpeacTaBneHun, (PUNapMoHUYECKUX U 3CTPagHbIX KOHUEPTOB U
racTpOsbHbIX MEpPOMNPUATUIA TeaTpoB N PUNAPMOHUIA, KMHOCEAHCOB, aHOHCbI AaHHbIX
MEpPONPUATUNA.

36. OcHOBaHus AN NPUOCTaHOBNEHUS NPeAoCTaBeHNss MyHULMNANbHOW YCIyrn
OTCYTCTBYHOT.

Pasmep nnatbl, B3MaemMomn ¢ 3aaBuTens npu npegocTaBieHn MyHULUNanbHOW
ycnyru, n cnocobbl ee B3MMaHUs B criydasax, NpeaycMoTpeHHbIX oeaepanbHbIMU
3aKoHaMu, NPUHUMAaEMbIMU B COOTBETCTBUM C HUMU UHBIMU HOPMATUBHbLIMU
npasoBbIMK akTamu Poccumnckon degepaumm, HOpMaTUBHLIMWU NPABOBLIMWN akTamu
Tomckon obnactn, MyHULMNanbHbIMN NPaBOBbLIMU aKTaMm

37. NpepocTaBneHne MyHMUMNanbHON yCryru ocyLecTBnaeTca 6ecnnaTHo.
38. Ycnyru, KoTopble £BASATCA HeobxoauMbiMu W obAs3aTenbHbIMKM - ON4
npeaocTaBneHNsa MyHULMNANbHOW YCNyri, OTCYTCTBYIOT.

MakcumManbHbI CPOK OXMAaHUS B o4epeau npv nogayve 3asBrieHns
0 NpeaocTaBneHUn MyHULMNANbHOW YCYrM U NPU NOMyYeHUN
pes3ynbTaTa npefocTaBrieHnst MyHULMNanbHOW ycnyru

39. MakcumarnbHbI CPOK OXUAAHWA B OYepean npu nogade 3asiBrieHUs O
npegocTaBneHn MyHUUMNANbHOM YCNyrn cocTaBnsaeT NATHagUaTb MUHYT.

40. MakcumarnbHbIM CPOK OXMOaHUS B ovepeau npu norydeHun pesynbraTta
npegocTaBneHns MyHULMNanbHOM yCnyru coctaBndaeT NaTHaguate MUHYT.

CpOK perncTpaunn 3adaBsrneHna 3adaBUTENA O npeaoctaB/ieHUn MyHMLLMHaﬂbHOﬁ ycnyrum

41. 3aaBneHne Ha BymaxHOM HocuTene permcTpupyeTcs B AeHb NpeaCcTaBneHuns
B YupexaeHue 3asiBneHns ans npeaocTaBneHns MyHUUMNanbHOWM YCIyru.

42. Peructpaumsa 3asiBNeHusi, HanpaereHHOro B dOpMe 3NeKTPOHHOro
AOKyMeHTa 4epe3 EauHbIA nopTan rocygapCTBEHHbIX W MyHUMUMMNANbHBIX  yCnyr
(cbyHKUMR), OcyLleCcTBNSETCs He nosgHee paboyero OHSA, cregylouwero 3a AHEM ero
NOCTYNSIeHNs B YupexaeHue.

Tpe6OBaHI/IF| K nOMeLlleHnAM, B KOTOPbIX NpeaocTtaBndeTcda MyHUUunanbHaa ycnyra,
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K 3any oXxugaHusi, Mectam Ang 3anosiHeHus 3asiBfieHUA O NpeaocTaBneHnm
MYHMUMNANbHOW yCnyru, MHPOPMALMOHHBIM CTEHAaM C obpa3uamMm UxX 3anosTHEHUS U
nepeyHeM AOKYMEHTOB, HEOOXOANMbIX AS1S NPeAO0CTaBNeHNa MyHULMNAIbHON
yCrnyru, B TOM Yncne kK obecneyeHmnto JOCTYNHOCTM AN MHBANWAOB YKa3aHHbIX
00BbEKTOB B COOTBETCTBMM C 3aKkoHoAaTeNbLCTBOM Poccuinckon depepaumm

O counanbHOWM 3aluTe MHBanNMaoB

43. lNMpepoctaBneHne MyHULMMNANbHOM YCIyrn OCyLeCcTBNAeTCa B crneynanbHO
BbIENEHHbIX ANS 3TUX LEenen NoMeLLLEeHUSX.

44. MecTta npefocCTaBneHuMs MyHULUMNAnNbHOM ycrnyrm obopyayloTca C yy4yeToMm
TpeboBaHUN AOCTYMHOCTM AN MHBanNMOoOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuinckon degepaunmn o coumanbHOM 3almMTe NHBaNM4oB.

45. B cnyyae HeEBO3MOXHOCTM o0OOpygoBaHMS MecTa npefoCTaBlieHus
MYHMUMNANbHOW YyCnyru, ¢ y4yeToMm TpeboBaHMM [OCTYNHOCTU AN WHBanNMaoB B
COOTBETCTBUWN C 3aKoHoaaTenbCcTBOM Poccunckon degepaumm o coumanbHOM 3awumTe
WHBANMAOB Ha COTPyAHMKa oOpraHa, npefoCTaBAlOWEro MyHUUUNANbHY YCnyry,
Bo3naraetcad 0653aHHOCTb MO OKa3aHMK CUTYaUMOHHOW MNOMOLUM WMHBanNuaam BCEX
KaTeropun Ha nepuoa NpegocTaBneHns MyHULMNansHOM YCnyru.

46. OpraHmnsauus nNapkoBOK O6LLEro Nonb3oBaHWUS BO3Ne 34aHust (CTpoeHusl), B
KOTOPOM pasMeLLEeHO MoMelleHne npuema u Bblgayn JOKYMEHTOB OCYLLECTBNSAETCS B
cootBeTCcTBUN C PepepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-03 «O coumanbHou
3awmTe nHBanuaos B Poccumnckon depepaunn.

47. Bxog B nomelleHne npvema v Bblgadnm LOKYMEHTOB AOSMKEH obecneumBaTtb
cBoboaHbIN aoctyn 3aasutenen, bbiTb 06opygoBaH yaobHOW NEeCTHULEN C MOPYYHAMM,
LUMPOKNMM NMPOXOaaMM.

48. Ha 3paHun psgoMm € BXOAOM pasmellaeTtca uHdopmMauuoHHaa Tabnuyka
(BblBECKA), coAepallas cneayoLlyo nHpopmaumio:

1) HaMmeHoBaHWe Y4ypexaeHus;

2) MECTO HaxOXOEeHWs U IopPUONYECKUIA agpec;

3) pexum paboThbl;

4) HoMmepa TenedoHOB ANS CNpaBok;

5) agpec opuumansHoOro canta YupexageHus B cetn MHTepHer.

49. dacag 3paHus gomkeH 6biTb 06opyaoBaH OCBETUTENbHbIMU Npubopamu,
NO3BOMAOLWMMUN MOCETUTENSAM 03HAKOMUTLCSA C MHAOPMALMOHHLIMKU Tabnnykamu.

50. lpu pasmeweHnn nomelleHnn npuemMa U BblgayuM [OKYMEHTOB Bbllle
NepBoOro aTaxa, 3gaHue JOMMKHO BbITb 06opyaoBaHO NUAPTaMUN U UHBIMU TEXHUYECKUMN
cpeacTteamu, obecnevmBaoLLMMM AOCTYMHOCTb YCNYrn Ans MHBanuaos.

51. lNomelweHna npvema U BblgayYn OOKYMEHTOB [AOSTDKHbI NpegycmaTpuBaThb
MecTa 4na oXuaaHua, MHpopMMpoBaHus 1 Npuema 3asaBuTenen.

52. B mecTax ans nHgopmmnpoBaHus obecneumBaeTcsa OCTyn 3aasutenen ans
O3HaKOMIIEHUS C MHbOpMaLMeENn HE TONbKO B Yackl NpuemMa 3asiBfieHnn, HO 1 B paboyee
BpeMs, Korga npuem 3asButenen He BeaeTcs.

53. Xapaktepuctuku nomMeLleHnn npuemMa v BbldayuM [OOKYMEHTOB B 4acTu
0OBbEMHO-NNAHMPOBOYHBLIX W  KOHCTPYKTMBHbLIX pPELUEHUA, OCBELLEHUS, MNOXapHOW
6e30nacHOCTN, MHXEHEPHOro obopyaoBaHNA AOIMKHbI COOTBETCTBOBATL TpeboBaHMsM
HOPMaTUBHbIX JOKYMEHTOB, AENCTBYHOLMX Ha TeppuTopun Poccuinckon degepaumn.

54. TlomeweHns npuvema BblgayM [OOKYMEHTOB o00OpyayTcs CTeHgamm
(cTonkamn), cogepxawmmm NHdopMaLnIo o] nopsiake npegocTaBneHns
MYHULMNANbHbIX YCAYT.

Ctenpg «/MHdopmaumss 0 nNpefocTtaBneHunM MyHUMUMNanbHbIX YCAYr» COOEPXAUT
AYEeNKn, B KOTOPbIX pasMelleHbl: MepeyeHb [AOKYMEHTOB, Heobxoaumbix Ons
npenocTaBneHns MyHUUMNAanbHOW YCNyrn; TeKCT AOMUHUCTPATMBHOIO perriameHTa B
aKTyanbHOW pefakuun; obpasubl  3anofiHeHWA  3aaBneHur; rpaduk  paboTbl.
WHpopmauma, pasmelleHHas Ha cTeHge, OOMMKHa ObiTb akTyanuaumpoBaHa He pexe 1
pasa B nonroga.



55. B mecTtax gns oxugaHusa ycTaHaBNUBAKTCA CTYNbA (KpeceribHble CEKLUW,
Kpecna) ansa 3assuTtenen.

B nomeweHun npuema wn Bblga4yM [OKYMEHTOB Bblenserca MecTo Angd
oopMneHNs OOKYMEHTOB, npedycmaTpuBatollee cTonbl (CTOMKM) € BnaHkamu
3a8BNEHNN N KaHLEeNSPCKUMN NPUHALANEXHOCTAMMN.

56. NHdopmaums o bamMunmm, UMeHn, oT4yecTBe (MpU HanuMyuuun) U OOSMKHOCTU
cneumanucta YuypexaeHusi, OCYLLeCTBIAILWero npegoctaBrieHne  MyHUuunanbHoOm
yCnyru, AOfkHa OblTb pasmelleHa Ha NMYHOM WMHOpMaUMOHHOM Tabnuuke M Ha
paboyemM mecTe cneuumanucra.

57. YupexgeHuwe, npegocTaBndloliee MyHUUMNanbHyto ycnyry, obecneuvsaeT
MHBanuaam:

1) ycnoBua pana 6GecnpenATCTBEHHOro goctyna K o6bekTy (3@aHuio,
NMOMELLIEHNIO), B KOTOPOM OHa MNpefocTaBnseTcs, a Takke aAng GecnpenAaTcTBEHHOro
NofIb30BaHNA TPAHCMOPTOM, CpeaCcTBaMu CBA3N U MHpopMaLumu;

2) BO3MOXXHOCTb CaMOCTOSATESTbHOrO NepeaBmXeHns no TeppuTopun, Ha KOTOPOn
pacrnonoxeH OObLEKT (34aHWe, nMoMmelleHne), B KOTOPOM nNpeaocTaBnsieTcs
MyHMUMNanbHasa ycnyra, a Takke Bxoda B TakoW 0OBbeKT M BbIXxoda U3 Hero, nocagku B
TpaHCNOPTHOE CPeAcCTBO U BbICAAKM U3 HEro, B TOM YUCIE C UCMONb30BaHNEM Kpecna-
KOMNSICKU;

3) conpoBOXAeHWe WHBanNMOoB, WMEILWNX CTOMKME PacCTpoMCTBa OYHKUUU
3pEeHUs N CaMOCTOSTENBbHOIO NepeaBUKEHNS;

4) Hagnexaulee pasmelleHne obopyaoBaHUS W HocuTenem WHdopmMauuu,
HeobxoauMbIx ons obecneyeHnst 6ecnpenaTCTBEHHOrO AOCTyNa UHBaNMAoOB K OObeEKTY
(3@aHunio, NomeLLleHno), B KOTOPOM MpeaoCTaBnseTca MyHuuMnanbHaa ycnyra, U K
ycnyre ¢ y4eTOM OrpaHUYeHNn X XXU3He4eAaTeNbHOCTY;

5) pybnupoBaHue HeobxoaMMOW ONA WHBANMOOB 3BYKOBOM W 3PUTESIbHOW
MHOPMaUUK, a TakkKe Haanucen, 3HaAKOB M MHOW TEKCTOBOWM W rpadmuyeckomn
MHOpPMaUUKN 3HaKaMu, BbINOSTHEHHBIMU penbedHO-ToYeYHbIM WpudToM Bpanns;

6) gonyck cypagonepeBoaymrka n TudrnocypaonepeBoaymka;

7) ponyck Ha oObekT (3gaHuve, noMmelleHue), B KOTOPOM MpeaocTaBnsieTcs
MyHMUMnanbHaa  ycnyra,  cobakM-npoBOAHWKA  NpPU  HanuuMM  LOKYMEHTa,
nogTeepxgawowero ee cneywanbHoe obyyeHue UM BblgaBaemoro no dgopme u B
nopsiake, KoTopble onpeaensiTca denepanbHbiM OpraHoM MCMNOMHUTENBbHON BRacTw,
OCYLLECTBAALWNM YHKLUN MO BbipaboTke N peanu3aumm rocyaapCTBEHHOW NOSIUTUKN
N HOpMaTUBHO-NPABOBOMY PEryNIMpoBaHuio B ccpepe coumnanbHOM 3almnTbl HaceneHus;

8) okasaHvMe wuHBanuMaam nomowm B npeogoneHnun 6GapbepoB, MeLlarLmx
NONYyYEHMI0 MU MYHULIMNANbHOW YCNYIrM HapaBHe C APYrMMn NULaMMU.

MokasaTenu JOCTYMHOCTU M Ka4ecTBa MyHULMNANbHON yCryru

58. MNokasaTensamu 4OCTYNHOCTU U Ka4yeCcTBa MyHULMNANbHOW YCIyrn SBRSIOTCA:

1) [oCTOBEPHOCTL NpeaocTaBnsemon 3assntensam nHpopmauuu;

2) nonHoTa MHOPMUpPOBaHUA 3asBuUTenen;

3) HarnsgHoOCTb hopM npefocTaBnsieMon MHpopmauumn o6 agMUHUCTPATUBHbBIX
npoueaypax;

4) yno6CcTBO M OOCTYNHOCTb MonydeHuss nHpopmauumn 3asBuTtensamMm O Nopsiake
npeaocTaBneHNa MyHULMNANbHOW YCAYTu;

5) cobnogeHne CpokoB UCMOSNTHEHUS OTAENbHbIX agMUHUCTPATUBHLIX Npoueayp
1 NpeaocTaBnNeHNa MyHULMNANbLHOW YCRyrn B LIENOM;

6) cobnogeHne TpeboBaHMM K pasmepy nnatbl 3a NpegocTaBrieHue
MYHMLMNANbHOWN yCnyru;

7) cobniogeHnn TpeboBaHM CTaHgapTa nNpefoCTaBfeHUs MyHULUMNanbHOM
yCnyru;

8) otcyTcTBME 0BOCHOBaHHbIX Xanob Ha pelleHus, gencteus (besgencreune)
YupexaeHus, OOSMKHOCTHBIX Nl YUpexaeHusa npu npegoctaBfieHnn MyHULUMNanbHON
ycnyru;



9) nonHoTa W akTyanbHOCTb WHGOPMauMM O nopsiake npefoCcTaBneHus
MYHULMNANbHOW yCnyru.

59. lpu nonyyeHun MyHuUMNanbHOW ycnyrn 3asBuTENb OCYLLECTBNSAET He
B6onee AByx B3aMMOOENCTBUIN C AOSMKHOCTHBIMW NIMLAMK, B TOM YUCHE:

1) npyn nogaye 3anpoca Ha NofnydYeHue ycryrn 1 nonyvyeHuu pesynoTtaTta ycryru
3asButenem nuyHo, B ToM vncne vyepes MPL| — He Bonee AByx pas;

2) Npy nogaye 3anpoca Ha NnoslydyeHne ycrnyru u nosiy4eHun pesynbTtaTa ycnyru ¢
ncnonb3oBaHmeM EguHOro noptana rocygapCTBEHHbIX W MyHUUMNAmNbHbIX  YCRyr

(dbyHKUMI), MOYTOBbLIM OTNPaBfiEHNEM — HEMNOCPEACTBEHHOE B3aWMMOAEWCTBUE He
TpebyeTcs.

60. lNMpooomKNTENbHOCTL Kax4oro B3auMOLEWCTBUS COCTaBndeT NATHaguaTb
MUHYT.

61. NcuepnbiBatowmin coctaB AENCTBUI, KOTOpble 3asBUTENb BNpaBe COBEPLUNTL
B 3JIEKTPOHHOM (bopMe NpU MOSTYYEHUU MYHUUMNANBHOW YCNyrn C UCMONb30BaHUEM
EanHoro noptana MyHuumnanbHbIX yYCnyr (yHKUMin) (nocne obecnevyeHns TeXHUMYECKom
BO3MOXHOCTW):

1) nony4eHne nHopMauum 0 MyHUUMNANbLHON YCIyre;

2) 03HaKoMIeHue c (popMamun 3asBfIEHUA N UHBIX OOKYMEHTOB, HEOOXOANMbIX
ANA  NonyYeHuss MyHuuunanbHoW ycnyrn, n obecnevyeHve p[ocTyna K HUM ONs
KOMMPOBAHNA N 3an0STHEHUS B 3NEKTPOHHOM hopMme;

3) npeacTtaBneHusa 3asBfeHuss O NpedoCTaBNeHUn MyHUUMNANbHOW YCryrn B
3NEeKTPOHHOM bopMme;

4) npegctaBreHMe  OOKYMEHTOB, HeobxoOuMbIX Ans  nNpefocTaBreHus
MYHUUMMNANbHOW YCNyru, B 3NeKTPOHHOW popme;

5) ocyuwecTBneHMe MOHUTOPWUHra Xoda MpedoCTaBNeHNs MyHUUMNAanIbHON
ycnyru;

6) nonyyeHne pesynbTaToB NPeAoCTaBMEHUs YCryrn B 9NEKTPOHHOM BuAe Ha
EovHom nopTane rocygapCTBEHHbIX U MyHULMNANbHbIX YCnyr (PYHKUWIA), ecrnn 9TO He
3anpeLleHo cdeaeparnbHbIM 3aKOHOM.

NHble TpeboBaHus, B TOM Yncre yuuTbiBatowme ocobeHHoCTH
npegocTasneHns MyHuumnansHom ycnyrm B MOLL n ocobeHHOCT NpegocTaBneHus
MYHULMNANBHOW YCIyrn B 3f1eKTPOHHON dhopme

62. 3aaBUTENO NPeaoCcTaBnsieTCs BO3MOXHOCTb MOMYYEHUS MyHMUMNANbHON
ycriyrm € uMcnosib3aoBaHneM EAMHOro noprtana rocyAapCTBEHHbIX U MyHULMNASbHbIX
ycnyr  (pyHkumn) (nocne obecneyeHnst TEXHUYECKOW BO3MOXHOCTM), MOYTOBbLIM
oTnpaBfeHneM, a Takke MNOCPeACTBOM JIMYHOIO oOpalleHna 3a nosiyYeHuem
MyHUuunanbHon ycnyrm B MOL| (npy ycnoBum 3akniOYeHHOro cornallueHmns).

63. MNpu obpalwieHnn 3a NonyyeHMeM MyHULMNANbLHOW ycnyrnm vepe3 EauHbIN
noptan roCygapCTBEHHbIX W MyHUUMNanbHbIX  ycriyr (PYHKUMIW) NPUMEHSIETCS
3M1EeKTPOHHAas Nnoanucb B cooTBeTCcTBMN ¢ PeaeparnbHbiM 3akoHOM OT 06.04.2011 Ne 63-
®3 «O6 aneKkTpoHHON NoANNCUY.

64. MNpun npeactaBneHnn 3asiBeHUS B 3NEKTPOHHOW dhopMe npeacTaBuTenem
3asButensa, OEencTBylOWMM  Ha  OCHOBaHMM  OOBEPEHHOCTW,  [OOBEPEeHHOCTb
npeacraBnseTcss B (PopMe 3INEKTPOHHOro AOKYMEHTa, MOAMMCAHHOIO 3MEKTPOHHOWN
NoAMNMUCBIO0 YNONMHOMOYEHHOrO NnLa, BblgaBLiero (nognncasLuero) JOBEPEHHOCTb.

65. [JokyMeHTbI, aBnsowmecs pesynbTaToM NpefoCcTaBfieHus MyHULMNanbHON
yCnyru, B BMAE 3NEKTPOHHOrO AOKYMEeHTa HanpasnsiTcs 3assuTento yYepe3 EanHbIv
nopTarn rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCIYT ((PYHKUWRA).

66. B cnyyae noctynneHnsa 3asBneHUs U JOKYMEHTOB B 3M1EKTPOHHOW dhopme C
ncnonb3oBaHmeM EguHOro noptana rocygapcTBEHHbIX W MyHUUMNArbHbIX  YCNyr
(byHKUMIW) cneumanuct, OTBETCTBEHHbIN 3a MNpUeM U perucTpaumio  OOKYMEHTOB
NHpopmunpyeT 3asaBuTensa Yepes fMMYHbI KabuHeT 0 perncTpauun 3asaBrneHus.

B cnyyae nogauu 3aaBneHUss M OOKYMEHTOB B 3NEKTPOHHOM dopme C
ncnonb3oBaHmeM EguHOro noptana rocygapcTBEHHbIX W MyHUUMNArbHbIX  YCNyr



(dbyHKUMW) OTKa3 B NpUeMe [OOKYMEHTOB, MNOAMUCAHHbLIN  YNONIHOMOYEHHbIM
AOIMKHOCTHBLIM JNLIOM B YCTaQHOBMEHHOM MOPSiAKE C MUCMOMb30BaAHWEM SMNEKTPOHHON
noanucu, HanpaenseTcs 3asBUTENO Yepes NUYHbIN KabuHeT.

67. OpraHnsaums npegocTaBneHns MyHULMNAnsHOW yCryrn ocyLLeCcTBNAETCA No
NPUHLMNY «OQHOro OkHa» Ha 6ase MOL| (npu ycnoBmn 3aknNYEHHOro cornalleHus) npm
nn4YHOM obpaleHnn 3asButens.

68. 3aaBuTENb MMeeT BO3MOXHOCTb MOfyyYeHus wuHdopmaumm o Xxoae
npegocTaBneHns MyHuuunansHon ycnyru. WHdopmaumss o xode npenocTaBreHus
MyHMUMNANbHOW YCNyru HanpasnseTcs 3asaBUTENO B CPOK, He MpeBbIaloLWnn O4HOro
paboyero OHSA Mocrne 3aBepLUeHUs BbIMNOMHEHUA COOTBETCTBYHLLEro AeNCTBUS C
ncnonb3oBaHMeM cpencts EavHOro noprana rocygapcTBEHHbIX U MyHUUMNANbHbIX
ycnyr (dyHKUmi) (nocrne obecnevyeHns TeXHUYECKON BO3MOXHOCTH).

69. lpu npenoctaBneHMN MyHUUMNANBHOW YCNYrm B 3NIEKTPOHHOM dhopme
3asBuUTENIO HanNpaBnseTCs:

1) yBegomneHve O npuemMe U peructTpaumm 3asiBNeHns W [OOKYMEHTOB,
HeobXxoauMbIX ANs NpeaocTaBneHns MyHUUMNAanbHOW yCnyru;

2) yBeOMIEHNE O pe3ynbTaTtax pacCMOTPEHUSA AOKYMEHTOB, HEOB6X0AMMbIX ANS
npegocTaBneHns MyHULMNansHOM yCnyru;

3) yBegomrneHve O BO3MOXHOCTM MOMy4YMTb pesynbTaT npeaocTaBfeHus
MyHUUMNANbHOM  ycnyrm nunbo  MOTUBUPOBAHHLIM  OTKa3d B NpedocTaBieHun
MYHULMNANbHOW yCnyriu.

3. CocTaB, nocnefnoBaTelbHOCTb U CPOKU BbIMONTHEHUA aAMUHUCTPATUBHbIX
npoueayp, TpeboBaHUA K NOPAAKY UX BbINOMTHEHUA, B TOM YMcClie 0COOEHHOCTHU
BbINONHEHNUSA aAMUHUCTPATUBHbIX NpoLeayp B 3NIeKTPOHHOM (hopMme, a TaKxke
0COOGEHHOCTM BbINOJIHEHUS1 aAMUHUCTPATUBHbIX Npoueayp B MdL|

70. lMpepocTaBneHne MyHUUMNANbHOW YycnyrM BKMA4YaeT B cebs cnegywowme
aAMUHUCTPaTUBHbIE NpoLenypbl:

1) npuem 3asBneHUss W OOKYMEHTOB, Heobxoaumbix Ans npefocTaBneHus
MYHULUNANbHOW YCRyru;

2) NpuHATUE peleHns o npegoctasneHnn (o6 oOTKase npegocTaBreHns )
MYHULUNANbHOW YCRyru;

3) BblAa4a pesynbTata MyHUUMNansHOW YCIyri.

Mpuem 3asiBNeHns 1 AOKYMEHTOB, HEOOX0AUMbIX AN NpeaoCcTaBneHus
MYHULMNANbHOM YCRyru

71. OcHoBaHMEM Ans Havana BbIMNOMIHEHUS [OaHHOWM aAMWHUCTPATUBHOW
npoueaypbl ABNAETCS NOCTYNNeHNe B YUupexaeHue 3asiBreHus:

1) B xo@e nunyHoro npuvema 3asBuUTENs chneuMannucTtoMm YupexaeHus,
OTBETCTBEHHbLIM 3a NpPUeM 3asaBfeHnsa 0 NPegoCTaBNeHMM MyHULMNANbLHON YCIyru;

2) n3 MoL, B TOM uucne 3asiBNeHUs, NOANNUCAHHOIO YNOSIHOMOYEHHbIM
paboTHMkoMm MOLl n ckpenneHHoro nevyaTtbto MOLL, ¢ npunoxeHnem 3asepeHHon MOL|
KOMUW KOMMJSIEKCHOrO 3arpoca 3aaBUTENS, B Cly4yae ecnu MyHuuunanbHas ycrnyra
yKasaHa B KOMMJIEKCHOM 3anpoce 3asBuTens (Npy Hann4mm 3ako4eHHOro cornalleHus
¢ MoLl);

3) NOYTOBbLIM OTMNPABNEHNEM;

4) UCKITHOYEH;

5) B O9nNeKkTpoHHOWM dopmMe C ucnonb3oBaHnem EguHoro noprtana
rOCy4apCTBEHHbIX W MyHuUMnanbHbIX ycnyr (dpyHkuun) (nocne obecnedeHus
TEXHUYECKON BO3MOXXHOCTMH).

72. lpwn ycTaHOBNEHWNM OCHOBAHUW Af1I9 OTKasa B MpuemMe [JOKYMEHTOB,
npeaycMOTPEHHbIX NMYHKTOM 34 PernamenTa, cneunanuct YupexgeHus,
OTBETCTBEHHbIA 3a MpuYeM 3asiBrieHus, BO3BpawaeT 3asaBUTENO NpeacTaBlieHHble
AOKYMEHTbI C yKa3aHneM npuymH Bo3spara.



Mpu oOTCyTCTBMM  OCHOBaHWM ANA  OTkasa B MpuveMe  [JOKYMEHTOB,
npeayCcMOTPEHHbIX NMYHKTOM 34 PernameHTa, crneunanuct YupexaeHus,
OTBETCTBEHHbIN 3a MpueM 3asaBfeHWs, HanpasBnseT 3asiBfieHWe cneunanucty
YupexaeHusi, oTBETCTBEHHOMY 3a pernctpaumio JOKYMEHTOB, KOTOPbIN perucTpupyet
3asBneHne B AeHb NOCTYMMEHUs U B CPOK HE MO3AHee OHA perncrpauuu Hanpasnset
3asiBrieHve crneumanucty YypexaeHusi, OTBEeTCTBEHHOMY 3a npefocTaBrieHve
MYHULMNANbHOW YCnyriu.

73. PesynbTaToOM agMUHUCTPATUBHOW npoueaypbl  ABNseTca nepefada
npollewero perucTpaumio 3asiBNeHNs Ha pacCMOTPEHME CreumanucTy YupexaeHus,
OTBETCTBEHHOMY 3a NpefocTaBfieHne MyHUUMNansHOW yCnyriu.

74. MakcumanbHad nNpPOAOIHKUTENbHOCTL aAMUHUCTPATMBHOM  npoueaypbl
COCTaBnsieT OAMH pabounin JeHb C MOMEHTa Nogayn 3asiBrieHus.

MpuHaTUE pelleHns o npegocTaBneHnn (06 oTkase NPeaoCTaBnNeHNs)
MYHULMNANbHOM YCnyru

75. OcHoBaHMeEM ONA Havana agMUHUCTPATMBHOM Mpouenypbl sIBNsieTCA
NoCcTynfieHne npolwegwero perncTpauuio  3asBfneHus Wn npunaraemMblXx K Hemy
AOKYMEHTOB Ha pacCMOTPEHME Cneuuanncty YypexaeHusi, OTBEeTCTBEHHOMY 3a
npegocTaBneHne MyHMUMnansHOM yCnyri.

76. CneunanucTsbl YypexaeHus, OTBETCTBEHHbIE 3a BbINOMHEHNEe
aAMUHUCTPATUBHBLIX 4ENCTBUN B paMKax agMUHUCTPATUBHOWN NpoLeaypbl:

1) npw NM4HOM obpalleHnmn 3assutens Nnbo npu obpalleHnn no TenedoHy -
cTapwui agMUHUCTpaTop, agMUHUCTPATOp Mo paboTe Co 3puUTensamu;

2) npwn NocTynneHnn B YupexaeHne 3anpoca 3asBUTeNs B BUAE NMOYTOBOro
oTnpasneHnd, B YOpMe 3NEKTPOHHOro AOKYMEHTa — OTBETCTBEHHbIN WCMNOSTHUTEND,
HasHa4vyaeMbl pykoBoauTenemM YUpexaeHus.

77. Cneumanuct  YJypexaeHusi, OTBETCTBEHHbIM 3a  npeaocTaBreHne
MYHUUMNANbHOM YCIyrn, paccmaTtpuBaeT 3asiBrieHve 3asBuTtens Ha npegmeTt
COOTBETCTBUA OOpalleHna coaepXaHulo MyHUUMNanbHOW YCryrm U OTCYTCTBUSA
OCHOBaHWM [Onsi OTKasa B NpPeaoCTaBNEHUM MYHULMNANbHOW YCRyrn, U roToBUT
WHOPMaUNIO, COoAep)XaHMe KOTOPOM MaKCMMarnbHO MOMIHO OTpaxaeT obbem
3anpawmnBaemon uHdopmauuun. B cnyyae ycTtaHOBNEHMsS OCHOBaHWW AN OTKas3a B
npegocTaBneHn MyHMUMNANbLHOW YCyrn, NpegycMOTPEeHHbIX NYHKTOM 35 PernameHTa,
cneuvanuct YuypexaeHusd, OTBETCTBEHHbIN 3a NpefoCTaBfieHne MyHuUMnanbHOM
ycryru, rotoBuT yBegomneHne ob oTkase B npefocTaBfieHMM MyHULMUNANTbHOW YCAyri.
B oTtBete Ha nucbMeHHoe oOpalieHne 3aaBuTeENs cneumanuct  YupexaeHus,
OCYLLEeCTBNALWNA NOArOTOBKY OTBETA, yKa3blBaeT CBOK OMMKHOCTb, haMUmnunio, UMs U
OTYECTBO (NPU HamuuuKn), a Takke HoMep TenedoHa Ana cnpaBok. [MoAroTOBNEHHLIN
OTBET B [ABYX 3K3eMnndpax nepefaetcsa Ha NOAMUCb PYKOBOAUTESNO YUpexXOoeHus U
perucTpmpyeTcs B A€Hb NO4MUCaHNA.

78. TMpoOomKnTenbHOCTL  agMUHUCTPATMBHOW  npouenypbl  NpU FIMYHOM
obpalueHnn 3aasntensa — nATHagUaTb MUHYT.

MakcumanbHaa npoAOSPKUTENBHOCTL  aAMUHUCTPATMBHOW Mpoueaypbl  nNpu
noarotToBke oteeTa 3asiBUTENO B BMAE MOYTOBOrO OTMPABMEHUSA UMW 3MEKTPOHHOrO
AOKyMEHTa - Tpu paboumnx AHS C MOMEHTa perMcTpaumm 3anpoca.

Bblgaya pesynbtata MyHMUMNanbHON yCnyru

79. OcHoBaHMeM Ana Hayana agMWHUCTPaATUBHOM npouenypbl sBNsSeTcs
nony4yeHne cneunanmcTom, OTBETCTBEHHbLIM 3@ NOArOTOBKY AOKYMEHTOB, MOAMNMCAHHOIO
N 3apermcTpmpoBaHHOIO JOKYMEHTA.

80. CneumanucTbl YypexageHus, OTBETCTBEHHbIE 3a BbINOSHEHNE
aAMUHUCTPATUBHBIX 4ENCTBUN B paMKax agMUHUCTPATUBHOM Npouenypbl:

1) npy nn4yHoM obpatleHmmn 3aasuTens nMbo npu obpaleHnn no TenedoHy -
cTapLmn agMUHUCTPaTop, agMUHUCTpaTop no paboTe co 3puTeENsaMMU;



2) npy NOCTyNfeHun B Y4ypexaeHue 3anpoca 3aaBuTens B BUAE MOYTOBOro
OTnpaBneHnd - cneynanncT, OTBETCTBEHHbIM 3a 4eronpon3BOACTBO.

81. Bblgaya pesynbTata nNpegocTaBfieHUs  MyHUMUMNAnNbHOW  yCnyru
ocyLecTBnAeTca cnocobom, ykazaHHbIM 3adBUTENEM B 3asBNIEHUN, B TOM YMCHE:

1) npu nuyHom obpaweHnn B YdypexaeHuve — B YCTHOW dpopme
HenocpeacTBEHHO B MOMeHT obpauweHus. lNMpn oTBeTax Ha TenedOHHblE 3BOHKM W
YCTHble obpalleHns, COTPYAHWK YuypexaeHus, OCyLLeCTBASWMIN npegoctaBneHne
MYHUUMNANbHOM YCNyru, oTBeYaeT Ha BOMpPOC 3asBUTESNS B BEXIMBOW (KOPPEKTHOW)
dopme. Bo Bpemsa pasroBopa crnegyer nMNpPOUM3HOCUTL CroBa 4eTko, usberatb
napasnnenbHbIX Pa3roBOpPOB C OKPYXalLMMKU MogbMU U He npepbiBaTh pasroBop Mo
NpUYYMHe NOCTYNNEeHMs 3BOHKa Ha Apyron annapar;

2) nocpeaCcTBOM MOYTOBOrO OTNPaBIieHUS Ha agpec 3asBUTensd, YKasaHHbl B
3asBrneHun (Ha BymaxHoM HocuTene);

3) UCKITOYEH;

4) npu nuyHom obpawieHnn B MOL| (Npy HanMumMm 3akOYEeHHOro CornalleHus)
(Ha BymaxkHoM HocuTene);

5) 4yepesa nunuyHbIM KabuHeT Ha EQWMHOM nopTane rocyaapCTBEHHbLIX W
MyHUUMNanbHbIX yenyr (pyHkumin) (B dopmMe 3anNeKTpOHHOro OKYMEHTA).

82. MakcumarnbHad npPOJOIMKUTENbHOCTL aAMUHUCTPATUBHOM  npoueaypsbl
cocTaBnseT oauvH paboynin OeHb CO [HS NOAMUCAHUA W perncTpaumm OOKYMEHTa,
0POPMASIOLLErO NPUHATOE peLUEHNE.

MpenocraBneHne MyHuumnanbHom ycnyrm B oopme ny6nmyHoro MHOoOpMmnpoBaHus

83. [llybnuyHoe WHpOpMMpPOBAHME O BPEMEHM WU MeCTe TeaTparbHbIX
npeacraBneHnn, QUNapMoOHNUYECKMX W 3CTPafdHbIX KOHLUEPTOB W racTpOSibHbIX
MEpOonNpUATUA TeaTpoB W  (PUNAPMOHUNA, KWUHOCEaAHCOB, aHOHCMpPOBaHWE [OaHHbIX
MEpPONPUSATUA OCYLLECTBMAETCA 4Yepe3 CcauT YupexneHusi C Lefnbio  OnoBeLleHUs
HeorpaHMYeHHOro Kpyra nul.

84. Cneuunanuctbl YupexaeHus, OTBETCTBEHHbIE 3a BbINOSNIHEHNE
aAMWHUCTPATUBHbLIX AEUCTBUA B pamMKax afMWHUCTPATUBHOW npoueaypbl: HadYanbHUK
OTAenNa KMHo, pykoBoauTerb YUpexaeHus.

85. OcHoBaHue Onda Hayana agMMHUCTPATMBHOM Mpouenypbl: NOCTynneHne B
YuypexgeHune uvHopmauMm O NPeaCTOAWMX  TeaTpasibHbIX  NpPeAcTaBreHUsIX,
PUNapMOHMYECKNX U SCTPaAHbIX KOHLEPTaX U racTposSibHbIX MEPONPUATUAX TeaTpOB U
PMNapMOHUIA, KMHOCEAHCaxX U BKKOYEHWE OaHHbIX MEpPOonpuUATUA B TEKyLUKW nnaH
paboTbl YupexaeHus.

86. WHdpopmaums pasmellaeTcs Ha canTe He No3gHee, YeM 3a NATb AHen Ao
Hayana MeponpuATUs; CBEOEHUA O KMHOoceaHCcax — B pasgene «[lBopel MCKycCTB
«CoBpeMeHHUK»/KNHOY; cBefeHus o] TeaTpanbHbIX npeacTaBneHusix,
PMNapMOHNYECKNX N 3CTPaLHbIX KOHLEepTax 1 racTposibHbIX MEPOnNpUATUSX TeaTpoB U
dunapmoHnn — B pasgene «[sopey uckycctB  «CoBpemMeHHUK»/»HoBOCTUY.
NHpopmauma yoanseTcs ¢ canTa Ha crieqyowmin eHb Nocre 3aBepLueHnst racTposien,
AEMOHCTpaLMn KUHOUNBMOB.

OcobeHHOCTU NpeaocTaBeHNss MyHUUMNANbHON YCyrn B 3NEKTPOHHOM hopme

87. Yepes ceTb WHTepHeT MyHMuunanbHas ycrnyra gofmkHa ObiTb AOCTynHa
nobomy rpaxgaHnHy Poccuiickon depgepaumm unm MHOCTPaAHHOMY rpakgaHuHy, 6e3
npenocTaBneHns Kakmx-nmbo [OOoKyMeHToB, 6e3 orpaHuyeHuMi no BO3pacTy, BHE
3aBUCMMOCTU OT reorpaduyeckoro pacnosfioXeHns, BPEMEHW CYTOK U Tuna
TPaHCNOPTHOrO KaHana, npu CKOpocTu JocTyna B ceTb NHTepHET He meHee 128 kbut/c
N 3HAHUM PYCCKOro A3blKa.

88. [lpn obpaweHnn Ha canT MyHUuMnanbHas ycryra B 9NEKTPOHHOM Buae
npegocTaBnNAeTCss KPYrrnocyTo4HO, BCEM MONb30BaTENSAM, €CNU UX KOSIMYEeCTBO He
npeBbiwaetr 10000 yenoBek  OOQHOBPEMEHHO. lNpouecc  npepocTaBneHns



MYHUUMNANbHOW YCNyrM HavMHaeTcda npu obpalleHun nonb3oBaTenss Ha Cawr.
MakcumanbHbIi CPOK OXWOaHuA npu nonHowm 3arpyske cepsepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBNSET ABaALaTM MUHYT.

4. ®opMbl KOHTPOSSA 32 UCMOJIHEHUEM aAMUHUCTPATMBHOIO pernamMeHTa

MopsaoK ocyLLEecTBNEHNS TEKYLLLEro KOHTPONS 3a COOMAeHNEM U UCMIONTHEHNEM
OTBETCTBEHHbIMWU JOMKHOCTHBIMUY NLI@MU NONOXeHU PernameHTa n UHbIX
HOPMAaTMBHbIX NPABOBbLIX aKTOB, YCTaHaBMNMBaKLLMX TpeboBaHMSA K NPeaoCTaBNEHUIO
MYHULMNANbHONM YCNyrn, a Takke NPUHATUEM UMW peLLEHUI

89. Tekywunm KOHTpOnb 3a cob6nAEHMEM W UCMNOSTHEHMEM MOJIOXEHWN
PernameHTa 1 MHbIX HOPMATUBHbLIX NPAaBOBbLIX aKTOB, yCTaHaBNMBalLWmMX TpeboBaHus K
npegoCTaBNeHno  MyHUUMNanbHOW  YCryry,  OCYLIEeCTBRseTCs  cneuvanuctammu
OpraHM3aunoHHO-aHanMTM4eckoro otaena MyHUMUMNANbHOrO Ka3eHHOro Yy4ypexoeHus
«YnpaBneHue KynbTypbl, CnopTa 1 MONOAEXHON NOSIUTUKM AOMUHUCTPaLMN rOPOLCKOro
okpyra CtpexeBony.

90. Tlopsgok oOcywecTBEeHUS TeKylWero KOHTpoNns 3a cobnogeHvem wu
NCMNONHEHNEM OTBETCTBEHHbIMM [OOIMKHOCTHbIMM NULAMK MonoxeHnn PernameHTta un
WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, YCTaHaBnMBawWMX TpeboBaHus K
NpenoCTaBNEeHN0 MYHUUMNANbHOM YCNYrn, a Takke TMPUHATUEM UMUK  PELLEHUN,
OCyLlecTBNAeTca B MNoOpsAgKe, YCTAHOBMEHHOM MOCTaHOBEHMEM AAMUHUCTpauum
ropogckoro okpyra CtpexeBon oT 02.04.2014 Ne 247 «O6 ytBepxaeHun [Mopsagka
OCYLLECTBMEHUA KOHTPOSIS MOSIHOTbl M KayecTBa MNpedoCTaBfieHUs MyHUUMNAnNbHbIX
ycnyr n cobnogeHns nosioXXeHNn agMMHUCTPATMBHBLIX perfiameHToB npenocTaBleHuns
MYHUUMNANbHbIX YCYr Ha TEPPUTOPUN rOPOACKOro okpyra CTpexeBom».

nOpFI,D,OK M nepnoanvdHOCTb OCyLWeCTBI1IEHUA NNAHOBbLIX N BHEMNJ1AaHOBbLIX MPOBEPOK
NOJIHOTbI N Ka4eCTBa npegocTtaBiieHnsA MyHVILI,VII'IGJ'IbHOVI yCIyru, B TOM 4ucre nop4agokK um
C*)OprI KOHTpPOJA 3a NOSTHOTOW M Ka4EeCTBOM npenocrtaBlieHnA MyHVILl,I/II'IaJ'IbHOIZ ycnyru

91. KoHTponb 3a NOSIHOTOM M Ka4yecTBOM MNpPeAoCTaBMEeHUss MyHMUMNANbHON
yCrnyru ocyLlecTBnsieTcs B popmax:

1) npoBeaeHNsa NPOBEPOK,;

2) paccmoTpeHna  xanob  3asesutenenm Ha  gencteus  (Gesgencrteue)
AOIMKHOCTHbIX NUL, YYpexaeHnsa, OTBETCTBEHHbLIX 3a NpeaoCTaBfeHne MyHMLMNanbHON
ycnyru.

92. B uenaAx OCYLWeCTBMEHUS KOHTPOMs 3a MOMIHOTOM W KayecTBOM
npenocTaBneHns MyHUUMNANbHOMW YCRyrn MNpoOBOAATCS MNfaHOBbIE W BHEMMAHOBbLIE
NpPOBEPKN.

Mopsgok M NEepuoguMyHOCTL  OCYLLECTBIIEHMSI  MMNAHOBbIX  MPOBEPOK
yCTaHaBnMBaeTcsi nnaHoM paboTbl MyHMUMNANbHOrO  Ka3eHHOro  yvpexaeHus
«YnpaBneHue KynbTypbl, CNOpTa U MONOAEXKHOW NONUTUKM AOMUHUCTPaLMN rOPOLCKOro
okpyra Ctpexesony». lNpn NpoBepke paccmaTpuBalOTCA BCE BOMPOCHI, CBSA3aHHbIE C
npeaocTaBneHneM MyHULMNANbHON YCNyrn (KOMMSEKCHbIE NPOBEPKM), UNN OTAENbHbIN
BOMPOC, CBSA3aHHbLIN C MNpedoCTaBNeHneM MyHUUMNAnNbHOW ycnyrn (TemaTudeckme
NpOBEPKN).

BHennaHoBbLle NpOBEpPKM NPOBOASATCA B CBSI3M C MPOBEPKOW YCTPaHEHUsi paHee
BbISIBMIEHHbIX HapyweHui PernameHTta, a Takke B Chnyyae nonyvyeHus xanob
3asButenen Ha gencteng (6e3gencTBme) JOMMKHOCTHBIX UL YUYpexXaeHus.

93. PesynbTaTbl NpoBepkn 0POPMIISIOTCA B BUAe akTa rnpoBEpKU, B KOTOPOM
YKa3blBaOTCH BbISIBIIEHHbIE HEQOCTATKM U NPEASIOKEHNSA MO UX YCTPAHEHUIO.

OTBETCTBEHHOCTb JOMKHOCTHBIX UL, OpraHa, NPeaoCTaBnAoLWero MyHUUmunanbHyo
ycnyry, 3a peweHus u gencreus (6esgencreme), npuHnMaemble (OCyLLeCcTBRsSeMbIe)
UMW B XOAe NpeaoCcTaBneHnss MyHUUmMnansHon ycnyru



94. Tlo pesynbTaTaM nMpOBEAEHHbIX TMPOBEPOK, B Cly4yae BbISABNEHUS
HapyLweHun cobnogeHnss nonoxeHun PernameHTa, BMHOBHbIE AOSMKHOCTHbIE Nvua
YupexaeHns HecyT nMepcoHarlbHyld OTBETCTBEHHOCTb 3a peLlleHus U OencTBus
(6e3pencrBume), NpMHUMaEMBbIE B Xo4e NpeaocTaBneHns MyHULUNanbHOW yCryri.

95. [llepcoHanbHasi OTBETCTBEHHOCTb AOSMKHOCTHbIX NML  YypexaeHus
3aKpennseTca B [OO/MKHOCTHbIX WHCTPYKUMAX B COOTBETCTBMM C TpeboBaHUAMMU
3akoHogartenbcTBa Poccuiickon Pegepauum n 3akoHogaTenbcTea TomMckon obnacTu.

MonoxeHwnsa, xapaktepuayrowme TpeboBaHms K NOpsSaKY 1 bopmam KOHTPOns 3a
npegocTaBneHneM MyHULMNANbLHOW YCIyr, B TOM YMCIEe CO CTOPOHbLI 3asBUTENEN, UX
00beaANHEHUN 1 opraHM3aunin

96. KoHTposib 3a npegoctaBrieHneM MyHUUMMNANbLHOW yCryri, B TOM Yucre co
CTOPOHbl  3asBuTenen, wnx oObeANMHEHUMM U  OpraHM3auuin, OCyLLEeCTBRsETCA
nocpeactsoM  nybnuvkaumm  cBefeHUA O OeATeSNIbHOCTM  YypexaeHus  npwu
npenocTaBneHnm MYHALUMNANbLHOW  YCRyru, nonyyeHns  3asBuTensmu, nx
obbeanHEeHNAMN N opraHn3aunsaMn akTyanbHOW, NOSTHOM M JOCTOBEPHOW UHGOpMauun
O nopsgke npeaocTaBfieHMs MyHULMNANbHOM ycnyrm M obecnevyeHns BO3MOXHOCTU
aocynebHoro (BHecynebHoro) paccmMoTpeHust xanoo.

5. locyne6HbIN (BHeCYAeOHbIN) NOPAAOK 00XXanoBaHUA peLleHUn U AeNCTBUN
(6e3pencTBUA) YupexaeHus, npeaocTaBnfaowWwero MyHmumnanbHyto yenyry, MOL,
opraHusaummn, ykasaHHbIX B 4actu 1.1 ctatbu 16 ®eaepanbHOro 3akoHa ot
27.07.2010 Ne 210-d3 «O6 opraHu3auum npesocTaBNeHUs rocyaapCTBEeHHbIX U
MYHMLUMNaNbHbIX YCNYr», a TakKe UX AOJMKHOCTHbIX NUL, paboTHUKOB

97. 3agaButenb BnpaBe o6paTUTbCA C Xanobon Ha peleHuss U OencTBUs
(6e3pencTBme) opraHa, NpPeaoCTaBMAKLWEro MyHULMNANbHYK YCNyry, OOMKHOCTHOIO
nuua opraHa, npegocTtaBnAwwero MyHuumnansHyo yenyry, MoLl, pabotHnka MoL, a
Takxe opraHusauun, npeaycMOTPEHHbIX
yacTtblo 1.1 ctatbmn 16 PegepansHoro 3akoHa Ne 210-P3, nnu nx paboTHMKOB (ganee -
Xanoba), B TOM yMcrne B cnegyowmx cryvyasx:

1) HapyLleHne cpoka perncTpauum 3anpoca o npeaocTaBieHn MyHULMNanbsHOM
ycrnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®egepanbHoro 3akoHa Ne 210-03;

2) HapylleHne cpoka npeaocTaBneHns MyHuumMnanbHoOW ycnyrn. B ykaszaHHOM
cnyyae gocynebHoe (BHecyoebHoe) obxanoBaHue 3asBUTENEM PELUEHUN N OENCTBUN
(6e3pencteus) ML, pabotHuka ML Bo3amoxxHO B cnydae, ecnv Ha ML, peleHns n
aencteus  (6e3pgencTBme)  KOToporo  obxkanyktTcsi, BO3NOXeHa  QYHKUMA  no
NpeaoCTaBNeHNto  MyHUUMNAnNbHOM ycnyrm B MNONMHOM oObeMe B  Nopsiake,
onpeaeneHHom vactbto 1.3 ctatbn 16 ®enepanbHoro 3akoHa Ne 210-03;

3) TpeboBaHMe Yy 3aaBUTENS  LOOKYMEHTOB uAM  WHQopmauun  nmbo
OCYLLECTBNEHNS OENCTBUN, NpPeacTaBfieHne WunM  OCYLWECTBIEHNE KOTOpbIX He
NpeaycMOTPEHO HOPMAaTMBHbIMW  MpaBoBbiMM  akTamu Poccuiickon  Pepepauuu,
HOPMaTUBHbLIMW NMPaBOBbIMK akTamu Tomckon obnactu, MyHUUUNanbHbIMM NPaBoOBbIMU
akTamu;

4) oTka3 B npueme y 3asBUTENA [OKYMEHTOB, MpedoCTaBfieHMe KOTOpPbIX
NpeaycMOTPEHO HOPMAaTMBHbIMW  MpaBoBbiMM  akTamu Poccuiickon  Pepnepauuu,
HOPMaTUBHbLIMW NMPaBOBbLIMK akTamu Tomckon obnactu, MyHULMNaneHbLIMU NPaBOBbLIMM
akTamu gnsi npefoCcTaBneHnst MyHUUMNanbHOW yCnyru;

5) oTka3 B npefoCTaBneHMM MyHULMNANbLHOW YCAyri, eCriv OCHOBAHWS OTKa3a He
npeaycMoTpeHbl edeparnbHbIMM 3aKOHAMU U MPUHATBIMU B COOTBETCTBUM C HUMM
WHBIMXW HOPMAaTUBHbLIMW NpaBoBbiIMM akTamu Poccuinckon depepauunun, 3akoHamu u
WHBIMW HOPMAaTMBHbLIMW MPaBOBbLIMM akTamMy Tomckonm obnactv, MyHUUMNANbHbIMU
npaBoBbIMW akTamu. B ykasaHHOM cnydae gocynebHoe (BHecyaebHoe) obxanoBaHue
3asBuTenem peweHnn n gencreun (besgencteuns) MoOL, pabotHuka M®PL] BO3MOXHO B



cnyyae, ecnn Ha M®L|, peweHus n genctena (6esgencrTeme) KOToporo odxanyrorcs,
BO3M0OXeHa (PyHKUMS MO NpefoCTaBAeHN0 MyHULMNANbHOW YCyrin B NONIHOM o6beme B
nopsgke, onpeaeneHHomM Yyactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHMe C 3asBUTENSA MpPUM NPESOCTaBMEHUN MYHUUMMANbHOW yCnyru
nnatbl, He MpeayCMOTPEHHON HOPMATMBHbIMKM MNpPaBOBbIMW akTamu Poccuinckon
depepaumm, HopMaTUBHLIMK NMPaBOBLIMWN akTamn Tomckon obnacTn, MyHULMNANbHbIMM
NpaBOBbIMU akTamu;

7) oTKa3 opraHa, NpPegoCTaBMAILWEro MyHUUUNANbHYO YCNyry, AOMKHOCTHOMO
nuua opraHa, NpefocTtaBnsAwLWero MyHuumnansHyto ycnyry, MOL|, pabotHuka MOL,
opraHusauun, npegycMoTpeHHbIX 4Yactblo 1.1 ctatbum 16 degepanbHOro 3akoHa
Ne 210-®3, nnun nx paboTHMKOB B UCMPaBNEHUN OONYLLEHHbBIX UMW ONeYaToK 1 oLWnBoK
B BblaHHbIX B pe3yrbTaTe NpefoCcTaBneHns MyHUUMNanbHOM ycnyrm JOKyMeHTax nnbo
HapylleHne ycTaHoBfieHHoro nyHktom 102 HacTtoswero PernameHTa cpoka Takux
ucnpaeneHnn. B ykaszaHHOM cnyvae pocynebHoe (BHecypoebHoe) obxanoBaHue
3asBuTENemM pewleHnn n gencreun (6esgencteuns) MOL, pabotHuka M®PL] BO3MOXHO B
cnydvae, ecnn Ha M®L, peweHns n genctensa (besgencrTeme) KOToporo obxanyoTcs,
BO3M0OXeHa (PyHKUMS Mo NpefoCTaBneHno MyHULMNAbHOW YyCnyri B NOfIHOM obbeme B
nopsgke, onpegeneHHomM Yacteto 1.3 ctatbn 16 degepanbHoro 3akoHa Ne 210-03;

8) HapylweHue cpoka unuM nopsigka BblAayn [OKYMEHTOB MO pesynbrartam
npeaocTaBnNeHNa MyHMLMNANbHON yCnyru;

9) npuocTaHoBrEeHMEe nNpefoCTaBfeHMs  MYHUUMNAnbHOWM  YCryru, ecnu
OCHOBaHUSA MNPUOCTAHOBNEHUA He npefycMOTpeHbl defepanbHbIMU  3aKoOHaMU U
NPUHATBIMW B COOTBETCTBUM C HUMU WHBIMW HOPMATUBHLIMW MPABOBbLIMU aKTaMu
Poccuinckon ®depepauun, 3akoHamMm M UHBIMA HOPMATUBHLIMW MPaBOBLIMW aKTaMu
Tomckon obnactn, MyHMUMNanNbHbLIMKM MPaBOBbIMW akTamu. B ykasaHHOM cny4dae
pocynebHoe (BHecynebHoe) obkanoBaHve 3adBUTENEM peLleHuA WU OenCTBUKn
(6e3penctBus) ML, pabotHmka ML BoamoxxHO B cnydae, ecnv Ha MOLU, pelueHns n
aencteus  (6esgencTene)  KoToporo  obxanyktTcs, BO3foXeHa  yHKUMA  no
NpeaoCTaBNeHNo  MyHUUMNANbHOMW ycryrm B MNONHOM ob6bemMe B Nopsiake,
onpegeneHHomMm yactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

10) TpeboBaHMe y 3aaBUTENS NpU NPEAOCTaBMEHUN MyHUUMNANbHOW YCRyru
AOKYMEHTOB WMNU MHGOPMauum, OTCYTCTBME M (MNM) HEeLOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb npu nepBoHavyanbHOM OTKa3e B nNpueme JOKYMEHTOB, HeOOXoauMbIX Ans
npeaocTaBneHnsa MyHUUMNanbHOM ycnyrn, nMbo B NpeaocTaBneHnn MyHULMNanbHON
YCNyru, 3a UCKIOYEHWEM CRyyaeB, NpeayCMOTPEHHbIX MYHKTOM 4 yactu 1 ctaten 7
depepanbHoro 3akoHa Ne 210-d3. B ykaszaHHOM crniydae gocyaebHoe (BHecyaebHoe)
obxanoBaHue 3asBUTENnemM pelieHnn un gencteunm (6espgencrtemusa) MOL], paboTHuka
M®L| Bo3moOXHO B crniyyae, ecnm Ha MOLl, pewenHus u pgencteusa (besgencreune)
KOTOpPOro oGxanytTcs, BO3MNOXeHa (PyHKUMS MO NpegoCcTaBfieHUI0 COOTBETCTBYHOLLNX
MYHMUMNANbHbLIX yCryr B MOMHOM oObemMe B nopsgke, onpedeneHHom 4vactbio 1.3
ctatbn 16 ®epepansHoro 3akoHa Ne 210-93.

98. Xanoba Ha pewenna wn pgencteus  (6esgencteme)  opraHa,
NpeaoCTaBNAOWEro  MyHUUMNanbHyl  yCryry, AOSMKHOCTHOrO  nivMua  opraHa,
npeaocTaBnAoLLEro MYHULMNANbHYHO ycnyry, pykoBoauTens opraHa,
NpeaoCTaBNALWEro MyHUUUNANbHYO YCNyry, nogaetcd B MUCbMeHHOW dopme Ha
OymaxHOM HoOcuTene, B ONEKTPOHHOW dpopme B OpraH, npeaoCTaBNAOLLNA
MYHMLMNANbHYIO YCIyry, n MOXeT OblTb HanpasneHa (nogaHa):

1) no no4yte (N0 agpecy, ykasaHHOMY B MpunoxeHun 1 K HacTodAwemy
PernameHty);

2) yepes ML (npn HanM4yMM 3aKNOYEHHOrO cornalleHuns);

3) NCKNIOYEH;

4) c vcnonb3oBaHnem EamMHOro noprana rocygapCTBEHHbIX U MyHULMMNANbHbIX
ycnyr (dyHKumi) (nocne obecnevyeHns TeXHUYECKON BO3MOXHOCTH);

5) B xoge Nu4HOro npuema 3asButens.

99. XXanoba gomkHa cogepxaTtb:



1) HaumeHOBaHWe opraHa, npPegocTaBfAOWEro MYHULMNANbHY  YyCnyry,
AOSDKHOCTHOrO NMua opraHa, npegocTasnsowero MyHuumMnansHyto yenyry, MoLl, ero
pykoBoauTens un (unu) paboTHUKa, opraHMsaummn, npegyCMOTPEHHbIX YacTbio 1.1 cTaTbm
16 ®epepanbHoro 3akoHa Ne 210-d3, ux pykoBoauTenem u (unu) pabOTHUKOB,
peleHnsa n genctena (6e3nencTBme) KOTopbiX 06XKanyrTCs;

2) hamunuio, M4, OT4ECTBO (MOcCregHee - Npu Hanmuvyuu), CBeAEeHUs O MecTe
XUTenbCTBa 3aaBUTENs - (PU3nYeckoro nuua nmbo HauMeHOoBaHWe, CBeAEHNA O MecTe
HaxXoXOeHWs 3aaBUTENS - OPUAMYECKOrO NULA, a Takke Homep (HoMepa) KOHTaKTHOro
TenecoHa W MNOYTOBbIA agpec, MO KOTOpbIM [JOImKeH ObITb HanpasneH oTBeT
3aABUTENIO;

3) cBegeHnsa o6 obxanyembix pelleHnax u aencreusix (6esgencTesun) opraxa,
NpeaoCTaBNAOWEro  MyHUUMNAnbHYH  YyCryry, [OOMKHOCTHOrO  Nvua  oprasa,
npegocrasnsaowero MyHuuunaneHyto ycnyry, MOLU, pabotHuka M®L], opraHusaumn,
npeoycMoOTpeHHbIX YacTtbto 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-d3, ux
pabOTHMKOB;

4) poBoAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COrfaceH C peLleHnemM u
aencrtemem (6e3oencTBMeEM) opraHa, NpefoCTaBMAKOLWEro MyHUUMNANbHYO YCIyry,
AOIMKHOCTHOMO NMua opraHa, npegocTaBsloWero MyHuuunanbHyto ycnyry, MOL,
paboTHMka MOL|, opraHmsauun, npenycMOTPEHHbIX YacTbto 1.1 ctatbm 16
®epepanbHoro 3akoHa Ne 210-®3, ux paboTHukoB. 3aaButenem MoryT ObiTb
npeacTaBneHbl AOKYMEHTbl (NpyY Hanuyuun), NOATBEpXAawlime AO0BOAbl 3asdBUTEnNS,
nmnbo nx Konuu.

100. YKanoba moxeT 6bITb HanpaBneHa:

OupekTopy YupexgeHus Ha pencteus (besgenctBue) [OMKHOCTHBIX Nl
YupexaeHusi, a Takke Ha nNpUHUMaemMble UMW peLleHus npu npegoctaBneHnn
MYHMLMNANbHOW yCnyru;

HavanbHUKYy MyHMUMNAnbHOrO Ka3eHHOro yuypexaeHus «YnpasneHue KynbTypbl,
crnopTa U MONOAEXHOW MONUTUKN AOMUHUCTPALUUN ropoacKkoro okpyra CTpexxeBony» Ha
aencteus (6esgencteme) YupexaeHns, OOMMKHOCTHBIX NuL Y4YpexaeHus, a Takke Ha
NPUHUMaEMbIE UMW pPeLLEHM NPU NPeaoCTaBNEHNN MYHULMNANbHON YCNyru;

Mapy ropogckoro okpyra CtpexxeBon Ha oencteus (6e3genctame) YupexaneHus,
MyHMUMNANbHOrO  Ka3eHHOro  yypexaeHusi «YnpaBneHue KynbTypbl, cnopta u
MOSOAEXHOWN NONUTUKM AOMUHUCTPaUMM FOPOACKOro okpyra CTpexeBony», a Takke Ha
NPUHUMaeEMbIE UMW peLLEHMs NPU NPeaoCTaBNEHNN MyHULMNANbHON YCNyru;

pykoBoautento MOLl Ha peweHna n gencreusa (6espencrame) paboTHUKA 3TOro
MoLL;

yupeautento MOL, nnn JomKHOCTHOMY nvuy, YNOSTHOMOYEHHOMY HOPMaTUBHbIM
npaBoBbIM akTOM ToMcKon obnacTtu Ha pelueHusa n gencteus (6esgencrene) ML,

PYKOBOOUTENAM OpraHu3aumn, npegycMOTPEHHbIX Yacteto 1.1 ctaten 16
depepanbHoro 3akoHa Ne 210-®3, Ha peweHus wn pgencteus (6esgencrene)
pabOTHNKOB 3TUX OpraHm3auunin.

101. XKanoba nognexut obasaTenbHON pernctpaumm B TeYeHue Tpex AHEN C
MOMEHTa MOCTYNSIEHNS B OpraH, NpegocTaBnsioWmMin MyHUUMnanbHyto ycnyry. B aeHb
permctpauumn >xanoba HanpaenseTCAa pPYyKOBOOAMTENIO OpraHa, npeaocTaBnsoLero
MYHMUMNANbHYIO YCRyry, NOCne 4Yero He nosgHee ogHoro paboyero gHA nepefaeTcs Ha
paccMoTpeHne OOMKHOCTHOMY NuUy, HageneHHOMY NOSTHOMOYMSIMU NO PACCMOTPEHMUIO
xanob.

102. YKanoba noanexunt paccMOTPEHUI0 B TeYeHue natHaguatn paboumx aHew
CO OHA ee pernctpauuu, a B criydae obxanoBaHusi OTka3a opraHa, NpegoCcTaBsoLWero
MyHMuMnanbHyto ycnyry, M®Ll, opraHuMsaumi, npegycMoTpeHHbIX 4acTbio 1.1
ctatbn 16 PegepanbHoro 3akoHa Ne 210-P3, B npueme JOKYMEHTOB Y 3asButens nmbo
B MCMpaBfieHMn [OONYyLEeHHbIX oneyaTok M owmnbok unn B crnyvae obxanoBaHus
HapyLeHNs1 YCTaHOBIIEHHOINO CPOKa TaKUX WUCMNpaBfeHWi - B TeyeHue natn paboumx
OHEN COo OHSA ee perncrTpauun.

103. o pesynbTaTtaM paccMOTpeHUs Xanobbl MNpuHMMaeTca OOHO U3
cnegyroLLnX peLleHnn:



1) xanoba ygoBneTBopsAeTCcA, B TOM u4ucrne B (popme OTMeEHbl MNPUHATOro
peLUeHns, UCnpaBeHnsa OONYLLEHHbIX oneYyaTok U ownboK B BbiAaHHbIX B pe3ynbtarte
npeaocTaBneHna  MyHUMUMNanbHOW  YCNyrM OOKyMeHTax, BO3BpaTa 3asBUTEN0
AEHEeXHbIX CpeacTB, B3MMaHME KOTOpbIX He npegyCMOTPEHO HOPMaTUBHbIMU
npaBoBbIMK akTamu Poccunckon degepaumn, HOPMaATUBHBLIMW MPABOBbLIMU aKTaMu
Tomckon obnactn, MyHMLMNanbHbIMU NPaBOBbIMW akTaMu;

2) B y4OBMETBOPEHUN anobbl 0TKa3biBaeTCs.

104. He nosgHee OHSA, cnegyowero 3a AHeM MPUHATUS peLleHus], YkadaHHOro B
nyHkTe 103 HacToswwero PernameHTa, 3asgBuUTento B MMCbMEHHOM (hopMe U1 MO KenaHuto
3asBUTENS B 3NIEKTPOHHOM (popme HanpasnseTca MOTMBUMPOBAaHHbLIA OTBET O
pes3ynbTaTtax paccMOTPeHUst xanobbl.

105. B cnyyae npusHaHusa xanobbl nognexailien yaoBAeTBOPEHUIO B OTBETE
3asaBuTento, ykasaHHoMm B nyHkTe 104 HacToswero AOMUHUCTPATUMBHOIO perfamMmeHTa,
AaeTcs MHopmauusi O AENCTBUSX, OCYLLECTBIISIEMbIX OpraHoM, npegocTaBnAlLWUM
MyHUuunaneHyo ycnyry, M®Ll nnubo opraHusauumen, npenycMOTpeHHoON 4vactbio 1.1
ctatb 16 PepgepanbHoro 3akoHa Ne 210-03, B uenax HesaMegnuTenbHOro
YCTPaHEHWS BbISIBIIEHHbIX HAPYLUEHWA NPU OKa3aHUM MyHULUMMANbHOW YCNyru, a Takxe
NPUHOCATCA U3BMHEHNA 3a AOCTaBleHHble HeyaoOCTBa M yKasbiBaeTcs MHopmMaumns o
AanbHeNWnX OeWCTBUSX, KOTOpble HeobXOAMMO COBEPLUMTb 3asfABUTEN0 B LEendx
NoSy4eHUss MyHULMNANbHON YCIyTn.

106. B cnyyae npusHaHus xanobbl He noanexallen yooBneTBOPEHNIO B OTBETE
3asBUTEN0, yKasaHHOM B nyHkTe 104 HacToswero AOMUHUCTPATUBHOIO perfiameHTa,
[alTCA apryMeHTUPOBaHHbIE Pa3bACHEHUSA O NMPUYUHAX NPUHATOrO peLleHus, a Takke
MHopMauusa o nopsake obxanoBaHUS NPUHATOrO peLUeHus.

107. B cny4ae npuHATUA pelueHnst 06 yaoBneTBOpPEHUN xanobbl opraHnsyeTcsa
paboTa MO BOCCTAHOBMEHWUIO HapyLUEHHbIX MpaB 3adABUTENS, a TaKKe WHble
MeponNpUATKS, HanpaBneHHble Ha YCTPaHEHWE BbISIBIIEHHbIX HAPYLUEHWIA.

108. Mpwn ycTpaHeHUN BbISABEHHbIX HapyLEHUN, BOCCTAHOBIEHUUN HApPYLUEHHbIX
npaB 3asiBUTENS CPOKU BbINOSIHEHUS aAMWHUCTPATUBHbBIX npoueasyp He MoryT
npeBblaTbh CPOKOB, YCTAHOBMEHHbIX HAacTosAWMM PernameHToM.

109. B cnyyae ycTaHOBIEHUS B XO4e WM MO pes3ynbTataMm pacCMOTPeHUs
Xanobbl NpM3HaKOB COCTaBa aAMUHUCTPATUBHOIO NPaBOHaPYLUEHUS UK NPECTYNeHNs
AOIMKHOCTHOE NnUOo, paboTHUK, HageneHHbIe MOSTHOMOYNAMU NO PACCMOTPEHUIO XKanoob,
He3amMeaIMTenbHO HaNpaBnAT UMeoLLNecss maTepuarbl B OpraHbl NPoOKypaTypbl.



MpunoxeHwne 1

K AOMWUHUCTPATUBHOMY pernameHTy
npegocTaBneHns MyHULMNAanbHOM yCcnyrm
«[NpepocraBneHne nHgopmaumm o BpeMEHN
N MecTe TeaTparbHbIX NpeacTaBneHnn,
doMNapMoHNYECKNX N 3CTPagHbIX
KOHLEPTOB N raCcTpOSibHbIX MEPONPUATUN
TeaTpoB 1 hnnapMoHNn, KWHOCEAHCOB,
AHOHCbI AaHHbIX MEPONPUATUIA»

CnpaBo4Has nHdopMaumsa o MecTe HaxoXAaeHus, rpacmke paboTbl, KOHTAKTHbIX
TenedoHax OopraHoB, NPeAOCTABMNALWNX MYHULMNANbLHYIO YCIYTY, UX
CTPYKTYPHbIX NoApasAaeneHnin u opraHM3aumi, y4acTBYHOLWMX B NpeaocTaBneHnmn
MYHULMNANbLHOW yCcnyru

MyHuuunansHoe BrogxeTHoe ydpexaeHue KynbTypbl «KyrnbTypHO-MOMNOAEXHbIN
KOMMSIEKCY.

Mecto HaxoxgeHusi MyHuuunanbHOro OHIKETHOrO yyYpexaeHus KynbTypbl
«KynbTypHO-MOnogexHbl komnreke»: r. Ctpexesou, nnowaab HedtsaHukos, 4. 2.

Npacmk pabotbl MyHMUMNANBHOrO OKOMKETHOrO  yupexaeHus  KynbTypbl
«KynbTypHO-MONOAEXHbIA KOMIMITEKC»:

lMoHepenbHUK ¢ 9.00 go 23.00-paboyee Bpems
BTopHuk ¢ 9.00 go 23.00-pabouee Bpems
Cpena ¢ 9.00 go 23.00-pabouee Bpems
YeTBepr ¢ 9.00 go 23.00-pabouee Bpems
MNatHuua ¢ 9.00 go 23.00-pabouee Bpems
Cy66oTa ¢ 9.00 go 23.00-pabouee Bpems
BockpeceHbe ¢ 9.00 go 23.00-pabouyee Bpems

Npacmk npuema 3assutenen B MyHuumnansHOM OGHODKETHOM y4ypexaeHun
KynbTypbl « KynbTYpHO-MOMNOOEXHbIA KOMMNIEKC» !

NoHepenbHUK BbIXOHOW OeHb
BTopHuk ¢ 10.00 go 17.30-paboyee Bpems

obeq ¢ 12.30 go 14.00 - Bpemsi obeaeHHOro nepepbisa
Cpena ¢ 10.00 go 17.30-pabouyee Bpems

oben c 12.30 oo 14.00 - Bpemsa obegeHHOro nepepobiBa
UeTBepr ¢ 10.00 go 17.30-pabouee Bpems

o6en ¢ 12.30 po 14.00 - Bpems obegeHHOro nepepbiBa
MatHunua ¢ 10.00 go 17.30-pabouyee Bpems

oben ¢ 12.30 go 14.00 - Bpemsi obeaeHHOro nepepbisa
Cy66oTa ¢ 10.00 go 17.30-paboyee Bpems

o6en ¢ 12.30 po 14.00 - Bpems obegeHHOro nepepbiBa
BockpeceHbe BbIXOAHOW AEHb

MouTtoBbIM agpec MyHUUMNANbHOMO OBIOMKETHOTO  YYPEXAEHUS  KynbTypbl
«KynbTypHO-MOnoaexHbin komnnekc»: 636780, Tomckasa obnacte r. CTpexeBow,
nnowanb HedtaHukos, 4. 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68, 5-04-63.

OdmumaneHbin  canT MyHUUMNanbHOro OKIKETHOTO YYpEeXAeHUs KynbTypbl
«KynbTypHO-MONogexHbI komnrieke» B ceTn VIHTepHeT: http://strezh-msk.ru/.



http://strezh-msk.ru/

MpunoxeHwne 2

K AOMWUHUCTPATUBHOMY pernameHTy
npegocTaBneHns MyHULMNAanbHOM yCcnyrm
«[NpepocraBneHne nHgopmaumm o BpeMEHN
N MecTe TeaTparbHbIX NpeacTaBneHnn,
doMNapMoHNYECKNX N 3CTPagHbIX
KOHLEPTOB N raCcTpOSibHbIX MEPONPUATUN
TeaTpoB 1 hnnapMoHNn, KWHOCEAHCOB,
AHOHCbI AaHHbIX MEPONPUATUIA»

npeanaraemas opma 3anpoca o npeaocTaBneHnn MyHULMNanbHOW yCrnyrm
npegocTaBneHns MyHULMNansHOW ycnyru
«[pepocTasneHne MHOPMaLMKM O BpEMEHU U MeCTe TeaTparbHbIX NpeAcTaBeHNN,
JoMNapMOHUYECKNX U 3CTPaAHbIX KOHLEPTOB U racTpOSibHbIX MEPONPUATUN TeaTPOB U
domnapmMoHuin, KNHOCeaHCOB, aHOHChI AAaHHbIX MEPONMPUATUNY

Oupektopy MBYK «KMK»

3AMNPOC

A,
(dbamunus, nms, oT4ecTBO (NPU HanMyMM) U3MYeckoro nuua nNMbo HanMMeHoBaHWe
topnanyeckoro nuua)

3aperucTpmpoBaH (asi) bii No agpecy:

(agpec pernctpaunn)

npowy npeaocrtaBuUTb MHd)OpMaLl,I/IIOZ

(0 BpeMeHn 1 MecTe TeaTparibHbIX NpeacTaBneHun, PUIapMoHUYECKUX U 3CTpagHbIX
KOHLEPTOB W racTposibHbIX MEPONpPUATUM TeaTpoB U UNAPMOHUNA, KUMHOCEAHCOB,
A@HOHCbI JaHHbIX MEePONPUATUIA)

(noanncb 3asButens - msnyeckoro nuua) (MHMumranel, damunms)

(kOHTakTHbIM TenedoH) nuua nuMbo pyKoBOAUTENS OPUOUYECKOro nvua, WHOro
YNOMHOMOYEHHOrO Nnua)

B cooteetctBUM Cc PepepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-03 «O
nepcoHanbHbIX AaHHbIX», Aak cornacme Ha ob6paboTtky (cbop, cucTtemaTtmsauuio,
HaKonneHne, XxpaHeHne, yTOYHEeHWEe, NCNOMb30BaHWE, pacnpocTpaHeHne (B TOM Yucne
nepepavy), obesnnumBaHune, GRNOKMPOBAHME, YHUUTOXEHME) MEPCOHAlbHbIX OaHHbIX,
yKa3aHHbIX B HACTOsILLEM 3anpoce.

MHe wu3BEeCTHO, 4YTO [daHHOe cornacne MoXeT OblTb O0TO3BaHO MHOK B
NMCbMeHHOWN dhopMme.

(noanuce) (pacwmdposka nognucu)



