[MocTaHoBneHne AgMuHucTpauumn ropogckoro okpyra Ctpexeson oT 17.12.2015 Ne900
«O6 yTBEPXKAEHMM AOMUHNCTPATMBHOIO pernaMmeHTa npeocTaBneHns
MyHUUMNaNbHON ycnyru «Bblgaya HECOBEPLLUEHHONETHUM FpaxgaHam, JOCTUILLUM
Bo3pacTa 16 neT, paspelleHns Ha 3aknoveHne dpakay
(B pepakumnm ot 13.05.2016 Ne374, ot 27.12.2016 Ne989, ot 17.07.2018 Ne497, ot
03.10.2018 Ne737, ot 07.05.2019 Ne339, ot 16.03.2020 Ne156, ot 02.06.2020 Ne378)

B cootBetctBUM C PepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6
opraHusauuun npefocTaBneHnst rocyaapCTBEHHbIX U MYHULMMNANbHbIX YCYr», 4acTbio 2
cratbn 13 CewmenHoro kopgekca Poccuiickon ®epepauuun, Ha OCHOBaHUM YcTaBa
ropoackoro okpyra CtpexeBow

NOCTAHOBNAO:

1. YTBEpAUTb AOMUHUCTPATMBHBIN perfnaMmeHT NpeocTaBleHns MyHULUNansHON
ycnyrm «Bblgada HecoBepLUEeHHOMNETHUM rpaxaaHam, AoCcTuriimMm Bospacta 16 ner,
pa3peLLeHns Ha 3akrtoyeHne bpaka» CorracHoO NPUOXKEHUIO.

2. HacTosiLiee nocTaHOBMEHWE NOANEXUT pa3MeLleHnio Ha opuumanbHOM canTe
OpraHoB MECTHOro caMoynpaBfieH1si ropoAckoro okpyra CTtpexxeBown.

3. KOHTpOonb 3a WCNOMIHEHMEM HACTOSALLEro MNOCTAHOBMAEHUS BO3MOXUTb Ha
3amectutena Mapa ropogckoro okpyra no couunanbHon nonutnke CanmuHa B.B.

Map ropoackoro okpyra B.M. XapaxopuH



MNpunoxeHne

YTBEPXOEH

nocTaHoBneHnem AgMUHUCTpauun
ropofckoro okpyra CtpexeBou

oT 17.12.2015 Ne 900

(B pepakuum ot 13.05.2016 Ne374, ot
27.12.2016 Ne989, ot 17.07.2018 Ne497, ot
03.10.2018 Ne737, ot 07.05.2019 Ne339, ot
16.03.2020 Ne156)

AOMUWHUCTPATUBHBLIWA pernamMeHT NpeaocTaBreHUsl MyHULMNAnbHON ycnyrm
«Bblgaya HecoBepLUEHHONEeTHUM FpaXxAaaHaMm, [OCTUrIKMM Bo3pacTa 16 ner,
paspeLueHUs Ha 3aKnyeHue bpaka»

1. OBbwme nonoxeHus
MpeameT perynupoBaHns pernameHTa NnpeaocTaBneHnss MyHUUunanbHOM ycnyrm

1. AOMUHUCTPATUBHBIA pernaMmeHT npeocTaBNeHns MyHULMNansHOMW ycnyru no
BblJaye HeCcOBepLUEHHONETHMUM rpaxgaHam, JOCTUrUuMM Bo3pacTta 16 net, paspelleHns
Ha 3aknoyeHne Opaka (manee - AOMMHUCTPATMBHBIA perfameHT) ycTaHaBnuBaet
cTaHgapT NpegocTaBieHns MyHUUUNAanbLHOM YCryri no Bblgayde HeCoBEPLUEHHONETHUM
rpaxkgaHam, gocTurwmMm BospacTta 16 net, paspelleHns Ha 3akntoveHne 6paka (aanee -
MyHMUMNanbHaa ycryra) Ha TeppuTopuuM ropoackoro okpyra CTpexeBow, COCTaB,
nocrnegoBaTeNibHOCTb U CPOKWU BbIMOMNHEHUA agMUHUCTPATUBHBIX Npoueayp (4encTBum)
No NpefoCTaBneHno MyHULMNAnsHoOM ycnyru, TpeboBaHns K NOPSAKY UX BbIMNOMHEHWS,
POPMbl KOHTPONSA 3a MCMNOSHEHMEM AOMWHUCTPATUBHOIO pernameHTa, gocyaebHbin
(BHecynebHbIn) nopsiAok  obxanoBaHua pelleHnn u - genctsuin  (6e3nencTeng)
AOMUHUCTpaumMm  ropoackoro  okpyra CTpexeBOW, AOSMKHOCTHbIX  nuy,  nnbo
MYHMUMNANbHbIX Cry>XaLlunX.

Kpyr sasButenen

2. 3agBuTenamMuM MO MyHMUMNANbHOW YCnyre siBASOTCA HECOBEPLLUEHHONETHUE
rpaxgaHe, JOCTUrIMe BO3pacTa LWecTHaauatTy net U NpoXMBalLWne Ha Tepputopum
MyHUUMNanbHOro obpasoBaHus ropoackoro okpyra Crtpexeson Tomckon obnactw,
Xenawwme BCTynuTb B 6pak (ganee - 3agasutenm).

3. MNpeacrtasutenem 3asBuTens MOXeET BbICTyNnaTb YNOMHOMOYEHHOE UM L0 Ha
OCHOBaHUN AOKYMEHTOB, MOATBEPXAAIOLWMX NPeoCTaBneHne emy COOTBETCTBYHOLLMX
NOSTHOMOYUNA.

TpeboBaHus kK NOPSIAKY MHOPMMPOBAaHNS O NOPSIAKE NPeaoCTaBeHUN
MYHULMNANbHOW yCnyru

4. HpopmupoBaHne rpaxgaH O MNopsake npefocTaBlieHns MyHUUMNanbHOM
ycrnyrm obecneynBaeTcs MYHUUMNANbHbIMA cnyxatimmu, cneynanucramm
AoMUHUCTpaummn ropoackoro okpyra CTpexeBon, MHOro(yHKUMOHANbHOro LEeHTpa
npeaocTaBneHns rocygapCTBEHHbIX U MyHuuunanbHbiX ycnyr (ganee — MOL) npu
HanMyYUM 3akrlOYEeHHOro OpraHamMm MECTHOro CaMOynpaBfieHUs TOPOACKOro OKpyra



CtpexeBon ¢ MOLl cornawenunsa o B3aMmoaencTenmn, B COOTBETCTBUM C TpeboBaHNAMM,
npeanycMoTpeHHbiMK ctaTbenn 18 PepepanbHoro 3akoHa oT 27.07.2010 Ne 2010 «O6
opraHusauuun npeaocTaBieHUsi ToCyAapCTBEHHbIX U MYHULMNAMbHBIX YCIyry.

5. OCHOBHbIMM TpebOoOBaHMAMW K WH(OPMUPOBAHMIO rpaxdaH O nopsigke
npegocTaBneHns MYyHUUUNAaNbHOM ycnyru ABMAKOTCA OOCTOBEPHOCTb
npenocTaBnsieMon UHOPMaUUK, YETKOCTb B M3MOXEHUUM MHGOpMaLMKU, NOMHOTa WU
onepaTuBHOCTb MH(POPMUPOBAHUA.

6. Mecto HaxoxgeHuss AAMUHUCTPaUMM ropoackoro okpyra CTpexeBon WU
Otpena onekn n nonedntenscTea AOMWHUCTpaUUM ropoackoro okpyra CTtpexesow,
NnoYTOBLIN agpec, oduumarnbHble canTbl B MHGPOPMAaLNUOHHO-TENTEKOMMYHUKALMOHHON
cetn «WHTepHeT» (manee — ceTb WIHTepHeT), uMHpopmauuio o rpaduke paboThbl,
TenedoHHbIX HOMEepax U agpecax 3MeKTPOHHOW NOYTbl NpeacTaBneHbl B MpunoxeHnn
1 K ADMUHUCTPATUBHOMY peErnameHTy.

7. MHdbopmauuss 0 MecTe HaxoxaeHus, rpadwukax padotbl Otaena oneku u
noneuntenscTea AOMWHUCTPAUUKM ropoAckoro okpyra CTpexeBon, O nopsigke
npefocTaBneHna MyHUUMNAnNbHOW Yycnyrn pasmellaeTtca Ha oduumanbHOM caunTte
OpraHoB MeCTHOro camoynpasneHus ropoackoro okpyra Ctpexesoun B ceTu NHTepHer,
B dhefeparnbHOM rocygapCTBEHHOW WHGOPMaUMOHHON cucteMe «EanHbIM nopTtan
rocyAapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr (pyHkumn)» (ganee — EanHbIA nopTan
rocyaapCTBEHHbIX U MyHULMNAnbHbIX YCNyr (PyHKUMA)), @ Takke NpeaocTtaBnaeTcs no
TenedoHy 1 3NEKTPOHHOW NoYTe.

8. Ha odwmumanbHOM canTe opraHoB MECTHOro camMoyrnpasfieHUa FOpOACKOro
okpyra CtpexeBon B ceT VIHTepHeT pa3smeLLaeTcs crnegyowas nHpopmaumsa:

1) HanmeHoBaHME W nNo4YTOBble agpeca AAMMHUCTPALMU TOPOLACKOrO OKpyra
CtpexeBon n OTtgena onekn u noneynTensctBa AOQMUHUCTPALMKN FOPOACKOro oKpyra
CtpexeBou;

2) Homepa TenedoHoB AOMUHUCTpaUUW TOPOACKOro okpyra CTpexeBon WU
Otagena onekn 1 noneynTenbCcTBa AQMUHUCTPALUKN rOPOACKOro okpyra CTpexeBown;

3) rpacmk paboTtbl AgMuHUCTpauumn ropoackoro okpyra Ctpexeson n Otgena
oneku u noneynTenbcTea AQMUHUCTPALIMK rOPOACKOro okpyra CTpexeBowu;

4) TpeboBaHMs K MMCbMEHHOMY 3anpocy rpaxgaH O npegocTaBreHum
MHOpMaLUKM O NopsiAKe NpeaocTaBneHna MyHULUNANbHOW YCyru;

5) nepeveHb OOKYMEHTOB, HEOOXOAWMbLIX ANfS NOMyYeHUs MYHULMNAnNbHOM
ycnyru;

6) TekcT ADMUHUCTPATUBHOIO perrfamMeHTa C NPUIoXeHNAMMU;

7) KpaTKoe onncaHue nopsiaka npegocTaBneHns MyHULMNansHOM YCNyru;

8) ob6pasubl 0ogopMNeHNa OOKYMEHTOB, HeOOXOAMMbIX ANA  MNOofyvYeHus
MYHUUMNANbHOW yCryru, n TpeboBaHUs K HAM.

8.1. Ha EguHom nopTane rocyaapCTBEHHbIX U MyHULUMNANbHbIX YCyr (PYyHKLMIA)
pa3smMeLLaeTcsa cnegyoowas nHpopmauus:

1) ucyepnbiBalOLWNN NepeyveHb JOKYMEHTOB, HEOOX0aUMbIX ANA NpeaocTaBneHns
MYHMUMNANbHOW ycnyrn, TpeboBaHNsa K 0OPMITEHNIO yKa3aHHbIX JOKYMEHTOB, a Takke
nepeyeHb [OKYMEHTOB, KOTOpble 3asBUTElNb BNpase npeactaBuTb Mo COBCTBEHHOM
NHULNATUBE;

2) Kpyr 3asBuTenen;

3) CpoK NpefocTaBneHnss MyHUUUnNansLHoOW ycnyru;

4) pesynbtatbl NpeAoCTaBNEeHUA  MyHUUMNANbHOWM  yCnyru,  nopsaok
npefocTaBneHnss  OOKYMEHTa,  SABMSIOWeErocs  pe3ynbTtaToM  NpefocTaBleHus
MyHULUMNANbHOW yCcnyru;

5) pasmep rocygapCTBEHHOM TMOWIMHBI, B3MMaeMouW 3a MpefocTaBrieHune
MyHULUMNANbHON yCcnyru;



6) ucyepnbiBalOLWUN NepevyeHb OCHOBaHUA AN1s1 MPUOCTAHOBMEHNA NN OTKa3a B
npeaocTaBneHnn MyHUUMNanbHOW ycnyru;

7) o0 npaBe 3aaBuTENSA Ha gocyaebHoe (BHecyaebHoe) obxanoBaHne OEeNCTBUN
(6e3nencTBms) M peLlleHnn, NPUHATBLIX (OCYLEeCTBNAEMbIX) B Xo4e npenocTaBneHus
MYHMLMNANbHOWN yCnyru;

8) dopmbl 3asBneHnn (yBeAOMMEHWW, COOOLLEHMIA), WUCMNONb3yeMble MNpu
NpeaoCTaBNeHNN MyHULMMNANBHON YCNyru.

9. IHpopmauuio o nopsigke nonyydeHus MyHUUUnanbHOW YCIyrn, a Takke O
MECTe HaxOXOEHWsl, KOHTAKTHbIX TenedoHax (TenedoHax Ans cnpasBoK), agpecax
9NEKTPOHHOM NOoYThI, rpadmke paboThl, rpaXKgaHUH MOXET MONYyYnTb:

ANYHO Npu obpalleHnn K JormKHOCTHOMY nuuy (cneumanucty) Otgoena oneku um
noneuntenscTea AMUHUCTPaLMM ropoackoro okpyra Ctpexxesow;

No KOHTaKTHOMY TefniedoHy B Yacbl paboTbl AOMUHUCTPaUMN rOPOACKOro OKpyra
CtpexeBon n OTtgena onekn u noneynTenbctBa AOMUHUCTPALMKN FOPOACKOro oKpyra
CtpexeBoMu, ykasaHHble B [MpunoxerHnn 1 K AQMUHUCTPATUBHOMY PErfaMeHTy.

B )OpMe 3MEeKTPOHHOro AOKYMEHTa Ha agpec 3fIeKTPOHHOM NOYThl, YKa3aHHbIN B
MpunoxeHnn 1 K AGDMUHUCTPATUBHOMY PETNIAMEHTY;

B ceTu MIHTepHeT Ha odpmumanbHOM canuTe OpraHoB MECTHOro camoyrpaBrieHus
ropogckoro  okpyra CtpexeBon: http://admstri.ru B pasgene «Hacenenuto/
MyHuuunaneHble ycnyrm — KoHTakTHaa nHopmMauns»;

Ha WHMOPMAUMNOHHLIX CTEHOAaxX B MecTe MpeaocTaBfeHust ycnyrm no agpecy,
ykaszaHHomy B [punoxeHun 1 K ADMUHUCTPATUBHOMY perfnamMeHTy;

nocpeactesoM EamHOro noprtana rocyaapCTBEHHbIX U MyHUUMNANbHbBIX YCRyr
(dbyHKumn): http://www.gosuslugi.ru/;

npu obpawieHnn B MOLL (npu ero Hanuyum).

10. WHdopmauunoHHble cTeHabl obopyayloTca B MecTe npeaocTaBneHuns
ycnyrm. Ha MHMOpMauUMOHHbIX CTeHdax pasmelaeTcd cregyiuwas obssatenbHas
MHopMauus:

1) noytoBLIM agpec AgMUHUCTpaumn ropoackoro okpyra Ctpexeson n Otgena
orneku 1 noneyunTenbcTea AQMUHUCTPaLMKN rOPOACKOro okpyra CTpexeBowu;

2) agpec ouLmManbHOro canta opraHoB MECTHOIMO camoyrnpasfeHnsa ropoackoro
okpyra CtpexeBon B ceTn IHTepHeT;

3) cnpaBouYHbIN HOMep TenedoHa AOMUHUCTpPaUMM TFOPOLCKOrO  OKpyra
CtpexeBon n OTtgena onekn u noneynTenbctBa AOMUHUCTPALMN FOPOACKOro oKpyra
CtpexeBou;

4) rpacuk paboTel AaMuHMCTpauumn ropogckoro okpyra Ctpexeson n OTtgena
oneku u noneynTenbcTea AQMUHUCTPALIMK FOPOACKOro okpyra CTpexeBowu;

5) nepeveHb [OOKYMEHTOB, HEOOXOAWMbLIX ANfS NOMyYeHUs MYHULMNANbHOM
ycnyru;

6) obpasey odoOpMNeHNs 3asBNEHUA O NpPeaoCTaBfeHMM MyHULMNANbHON
ycnyru.

11. OG6palleHns N0 KOHTAKTHOMY TenedoHy no BonpocamM MHPOPMUPOBAHUSA
0 nopsake npeaocTaBneHnss MyHUUUNANbHOW YCNyrm NPUHMMAalTCS B COOTBETCTBUN C
rpacomkom pabotbl OToena onekn uM nonevnmTenbcTBa ALMWUHUCTPALUW FOPOACKOro
okpyra CTtpexeBoun, npencraBneHHomy B [lpunoxeHnn 1 K ALMUHUCTPATUBHOMY
perrnameHTy.

12. OtBeT Ha TenemOHHLIM 3BOHOK OOMMKEH CoAepxaTb MHGopMaumlo o
HaMMeHOBaHUN CTPYKTYPHOro nogpasgerneHvs AOMUHUCTpaUMM TFOPOLCKOro OKpyra
CTpexeBon, B KOTOpOEe 0OpaTtuncs rpaxnaHuH, amunun, MMeHn, otyectBe (npu
HanMyuun) N JOMKHOCTM creumanucTa, NpUHABLLEro TenedOHHbIN 3BOHOK.



http://admstrj.ru/�

13. [llpu oTBeTax Ha TeneoHHbIE 3BOHKM M YCTHble obpalleHns cneumanmcTbl
Othena onekn n nonedntTenscTBa AOMWHUCTPaUUM ropoackoro okpyra CTtpekeBow,
065a3aHbl NpeaoCcTaBNATb MHPOPMALMIO NO CAeAyHoLMM BONPOCaM:

1) o mMecTe npefocTaBneHUs MyHUUMNAanNbHOM ycnyrm u cnocobax npoesga K
HeMmy;

2) rpacvke npuemMa rpaxgaH no Bornpocam npenoCcTaBfeHUs MyHULMNAanbHON
ycnyru;

3) 0 BXogswMx HoOMepax, Mo4 KOTOPbIMW 3aperucTpupoBaHbl B CUCTEME
penonpounssoactea Otaena onekn u nonevutensctsa AAMUHUCTPAUUM FOPOACKOro
okpyra CTpexxeBon NoCTynNmMBLLUME OOKYMEHTHI;

4) O HOpMaTUBHLIX MNPaBOBLIX akTax, perynupyrwmx npegocraBneHme
MYHUUMNANbHOW yCrnyrM (HaMMeHoBaHue, HoOMep, AaTta NPUHATUS HOPMATMBHOIO akTa);

5) 0 nepeyHe [OOKYMEHTOB, HEOOXOAMMbLIX ANA MNOMYYEHUA MYHULMNANbHON
ycnyru;

6) 0 cpokax pacCMOTPEHNA JOKYMEHTOB;

7) 0 cpokax npefoCTaBNeHUs MyHULMNANbHOW YCNYIu;

8) 0 MecTe pasmelleHnda Ha oduuManbHOM canlTe OpraHoB MEeCTHOro
camoynpasneHus ropoackoro okpyra Crtpexeson B ceTu VHTepHeT uHdopmauum no
BOMpocaMm npefocTaBneHns MyHULMNansHOW yCnyru.

14. [Mpwn obweHnn ¢ rpaxgaHamn (No TenedgoHy UNU NIMYHO) crneumnanucTbl
Otpena onekn n noneyuTtensctBa AgMUHUCTpauMn ropoackoro okpyra CrpexeBou
OOJTKHbI KOPPEKTHO M BHMMATENbHO OTHOCUTBLCS K rpaXkgaHam, He YHWXKasi X YecTu u
AOCTOMHCTBA. YCTHOE MH(pOpMMPOBaHME O nopsake NpedoCTaBieHUss MyHUUMNAnsHON
yCrnyrn SOSMKHO NPOBOAUTLCA C UCMNOSb30BaHNEM OhrLManbHO-4EM0BOMO CTUMS PeYM.

15. [pun obpalweHnn 3a uHhpopmMaumen rpaxgaHuHa NUYHO CheunanucTbl
Otgena onekn m noneyuTenbctBa AOMUHUCTpauMm ropoackoro okpyra CrpexeBon
00s13aHbl NPUHATL €ro B COOTBETCTBMM C rpadukoM paboTbl. [1poaomKMTENBHOCTb
npuema npu nu4yHoMm obpalleHnn - NaTHaguaTb MUHYT. Bpemsa oxunpaHus B ovepeau
npy NM4YHOM obpallieHMn He OOMKHO NpeBbIWaTh NATHAAUATA MUHYT.

16. Ecnu gna nogrotoBku oTBeTa Ha ycTHoe obpaweHue Tpebyetca bonee
NATHaguatv MuHyT, crieumanuct OTgena oneku u nonevntensctea ALMUHUCTPaUUK
ropogckoro okpyra CTpexeBOW, OCYWEeCTBASAWNA YCTHOE UWHGOPMUPOBaHUE,
npegnaraeT 3adBUTENO HasHauUTb Apyroe ynobHoe And Hero Bpemsa Ans YCTHOro
NHPOPMUPOBAHNA NUOO HanpaBuUTb 3asBUTENMO MUCbMEHHLIM OTBET MNOCPELCTBOM
NOYTOBOro OTNpaBneHns nMbo B anekTpoHHoU hopme. OTBET HaNpaBnseTcs B TeYeHne
TpyuauaTth KaneHgapHbIX AHEN CO OHSA YCTHOro obpalleHna 3aaBuTens.

17. lncbmMeHHOE WHMOPMUMPOBaHWE T[paXOdaHuWHa OCyLleCcTBNSeTca npu
NOSTly4EHMM OT HEro MNUCbMEHHOro oOpalleHUsa JIMYHO WK NOCPEenCTBOM MOYTOBOrO
oTnpaBneHns, obpalleHnsi B 3NeKTPOHHOW hopMe O npefocTaBneHmm nHopmaumm no
BOMpOCaM  MpeaocTaBfeHns  MyHUUMNanbHOW  yCryri, CBedeHun O  Xxoae
npeaocTaBneHna MyHuumunansHon ycnyru. NuceMeHHoe obpalleHne pernctpupyeTcs B
TeyeHne Tpex OHEeW CO [HS NOCTynneHuss B AAMUHMCTPaUMIO TOPOLCKOro OKpyra
CtpexeBon.

18. [lpwn obGpalleHun 3a nHpopmaumen B NUCbMeHHON hopme NocpeacTBOM
NMOYTOBOrO OTMpaBieHNA OTBET rpaXaaHWHy HanpasnseTcs B NMUCbMEHHOW hopme rno
NOYTOBOMY afpecy, ykasaHHOMy B obpauieHuu, nocTynmMBlIEM B ALMWHUCTPALUIO
ropogckoro okpyra Ctpexeson, OTaen oneku v noneyutenbctBa ALMUHUCTPaUUK
ropofckoro okpyra CTpexeBon B NMUCbMEHHOW (hopme, B TeYeHne TpuauaTu OHEN CO
OHSA peructpauum obpalleHums.

19. Mpn obpaweHnn 3a wuHdopMaumMen no IMEKTPOHHOW noyTe, C
ncrnionb3osaHvem EguHoro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCryr
(byHKUMIN) OTBET rpaxkgaHuHy HanpaBnseTca B QOpMe 3NEKTPOHHOro AOKyMEHTa Mo



agpecy O9neKkTPOHHOM MNOYTbl, YKasaHHOMYy B obpalieHuu, nocTynMBLUEM B
AoMunHMCTpaumio ropogckoro okpyra Crtpexeson, OTaen onekn M noneynTenscTBa
AgMnHMcTpaummn ropogckoro okpyra Ctpexeson B (oopMe 3NEeKTPOHHOIO JOKYMEHTa, B
TeyeHue TpuauaT gHEn co AHA pernctpauumn odbpalleHms.

B o6paweHun rpaxxgaHmH B 06s3aTenbHOM NOPSiAKE yKasblBaeT CBOU haMunumio,
UMsi, OTYECTBO (nocnegHee — Npu Hanu4ynn), agpec ANEeKTPOHHOM MOYTbI, N0 KOTOPOMY
OOSMKHbI OblTb HanpasBneHbl OTBET, YBEAOMSIEHME O nepeagpecaumm obpalleHus.
pakgaHWH BNpaBe MNPUNOXWUTb K TakoMy OOpalleHnto HeobXoauMble LOKYMEHTbl W
MaTtepuarnbl B 9NeKTPOHHON dhopMe.

19.1. PaccmoTpeHne obpaweHnin 0 npeaocTaBreHum MHopMauum O nopsiake
npeaocTaBneHns MYHMUMMANbHON  yCNyrM  OCyLLeCTBMAseTCH B nopsgke,
npegycMoTpeHHoM ®PepnepanbHbiM 3akoHOM oOT 02.05.2006 Ne 59-03 «O nopsgke
paccMoTpeHnsa obpalleHun rpaxaaH Poccuinckon degepaummy».

2. CtaHpgapT npegocTaBneHnss MyHUUunansHoOm ycnyrm
HavmeHoBaHMe MyHULMNANsHOW yCnyru

20. HaumeHoBaHMe MyHUUMMNANbHOW YCRyrn: Bbldavya HECOBEPLUEHHONETHUM
rpaxgaHam, 4OCTUrLMM Bo3pacTta 16 neT, paspelleHns Ha 3aknoyeHve bpaka.

HanmeHoBaHue opraHa, NnpeoCTaBNsoOWEro MyHULMNANbHY0 yCnyry

21. lMpenocTtaBneHue MYHULMNANIbHON ycnyru ocyLuecTBndaeTcs
AOoMnHUCTpaumen ropoackoro okpyra CTpexeBomn.

22. HenocpeOcTBeHHO npefocTaBfieHne MyHULMNAanbHOM YCNyrn OCyLLECTBNAIOT
cneunanuctel OTaena onekn n nonedntenscTsa AOMUHUCTPaALUN FOPOLACKOro oKpyra
Ctpexeon (qanee — Otgen).

PesynbTaT npegocTaBneHns MyHULMNAanbHOW YCnyru

23. Pe3ynbTtaTtoM npegocTaBlieHns MyHUUMNANbHOW YCRyru ABMSETCA Bbloaya
3aABUTEN0 NOCTaHOBNEHUs AAMWHUCTpauuu ropoackoro okpyra CrpexeBon o
paspeLLeHnn Ha 3aknoYeHne bpaka 0o OCTUXeHUs BpayHoro BospacTta.

B cnyyae Hannuma ocHoBaHMM Ons OTKa3a, ykasaHHbIX B NyHKTe 34 HacTosALEero
AOMUHUCTPATMBHOIO pernameHTa, cneumanuct, OTBETCTBEHHbIN 3a npefocTaBreHve
MYHUUMNANbHOW yCryrn roToBUT yBedoMneHne o6 oTkase B npegocTaBrneHuu
MYHMLMMNANbHON YCNyru.

Cpok npeaocTaBneHnst MyHMUMNanbHOM ycnyru

24. CpoK npeaocTaBfieHUst MyHUMUMNANbHOW YCNyrm He MOXeT npeBbllaTtb
yeTblpHaguaTn pabounx gHen co aHA obpalleHnst 3aaBUTens.

npaBOBbIe OCHOBaHUA AnA npegoctaBneHnd MyHl/ILI,I/II'IaJ'IbHOVI ycnyru

25. lNpepocTtaBneHne MyHUUUNanbLHOM YCryrn OCyLLEecTBSeTCAa B COOTBETCTBUM
C:

1) KoHctutyumen Poccunckon ®epepaumm /I «Poccunckaa raseta» OT
25.12.1993 Ne 237;



2) [paxpgaHckum  kogekcom  Poccunckon ®depepaummn /[ «CobpaHue
3akoHopaTtenbcTBa P®» o1 05.12.1994 Ne 32, «Poccuickas raseta» ot 08.12.1994

Ne 238-239;

3) CemenHbiMm Kogekcom Poccuiickon ®epepaunn // «Poccninckas raseta«

oT 27.01.1996 Ne 17, «CobpaHue 3akoHogaTensctBa PO« o1 01.01.1996 Ne 1;

4) ®epepanbHbiM 3akoHOM OT 15.11.1997 Ne 143-d3 «O6 akTax rpaxgaHckoro
coctosiHus» /[ «Poccuickon raseta» oT 20.11.1997 Ne 224, «CobGpaHue
3akoHopaTtenbcTBa P®» o1 24.11.1997 Ne 47;

5) ®depepanbHbiM  3akOHOM OT 24.04.2008 Ne 48-d3 «O6 oneke wu
noneuntenbctee» // «CobpaHue 3akoHogaTenbctBa P®» ot 28.04.2008 Ne 17,
«Poccuiickas raszeta» ot 30.04.2008 Ne 94 | «[MapnameHTckas razeta» ot 07.05.2008

Ne 31-32;

6) PepepanbHbiM 3akoHom oT 27.07.2010 Ne 210-®3 «O6 opraHusaumu
npenocTaBneHns rocyaapcTBEHHbIX U MyHMUMNAnNbHbIX yenyr» // «Poccuiickasa raseTa,
oT1 30.07.2010 Ne 168;

7) ®enepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O6 obwmx npuHumMnax
opraHu3auum MecTHoro camoynpasneHus B Poccuiickon ®Pepepauunmn» /| «CobpaHue
3akoHogartenscTBa PO» ot 06.10.2003 Ne 40, «lMNapnameHnTckas raseta» ot 08.10.2003

Ne 186 «Poccuinckas razeta» ot 08.10.2003 Ne 202;

8) 3akoHom Tomckon obnactu o1 28.12.2007 Ne 298-0O3 «O HageneHun opraHoB
MECTHOro CaMOynpaBrfieHns OTAENbHbIMUA [OCYAAPCTBEHHBIMW  MOSIHOMOYUAMM MO
OCYLLECTBMNEHNIO OEATENbHOCTM MO Orneke u nonedYnTenscTey B Tomckon obnactu» //
«CobpaHue 3akoHogaTenscTBa Tomckon obnactmu» ot 30.01.2008 Ne 1;

9) 3akoHom Tomckon obnactn ot 29.12.2007 Ne 318-0O3 «O6 opraHusaumm u
OCYLLIECTBNEHNN OEATENBHOCTU MO ONeKe W nonevyuTenbcTBy B Tomckom obnactu» //
«CobpaHue 3akoHogaTenbcTBa Tomckom obnactny» ot 30.01.2008 Ne 1.

WcuepnbiBatoLwmin nepeveHb 4OKYMEHTOB, HEOH6XOANMbIX B COOTBETCTBUM

C 3aKkoHOoOaTeNnbHbIMWU U WHBbIMA HOPMAaTMBHbIMKM MNPaBOBLIMW akTamu AOns
npenocTaBneHns MyHULMNAnNbHOM yCnyru, ¢ pasgefieHMeM Ha JOKYMEHTbI

N MHPOPMaLNIO, KOTOPbIE 3asBUTENDb LOSMKEH NPeaoCTaBUTb CAMOCTOATENBHO, U
OOKYMEHTbI, KOTOpble 3asiBUTENb BNpaBe nNpefocTaBuTb N0 COOCTBEHHOW MHMLMATUBE,
TaKk KaKk OHW nognexar npeaCTaBfeHUd B paMKax MeXBeLOMCTBEHHOro
NHOPMAaLMOHHOIO B3aMMO4ENCTBUS

26. B uensax nonyvYeHns MyHUUMNANbHOW YCNyrn 3aaBuTenb npeacrasnser
3asBrieHve (npepnaraemas dopma 3asiBfeHus npeactaBreHa B NPUIOXeHun 2 K
HacTosweMy AOMUHUCTPATUBHOMY perfiameHTy) nmbo ykasblBaeT MyHUUMManbHYO
yCriyry B KOMMMEKCHOM 3anpoce (Mpy Hanuyaumn 3aknoyeHHoro corrnawenus ¢ MoLl). K
3asBNeHNo NpunaravTca cregywme AOKYMEHTbI:

1) ytpatun cuny

2) yTpatun cuny

3) KON AOKyMeHTa (O4OKYMEHTOB), NoATBEPXAaloLWwero cBeeHnsl, ykasaHHble B
3a8BNEeHNN B KayeCTBe YBaXWTElbHbIX MPUYMH  ONA  3aKniodeHns  Bpaka
HECOBEPLLEHHONIETHUMM NUAMN (HECOBEPLLUEHHOSIETHUM NULOM), OOCTUrLUIMMU(-UM)
Bo3pacTta 16 net (bepeMeHHOCTb HEBECTbI, NPU3bIB XXEeHNXa B Psfbl BOOPYXXEHHbIX CUI,
OOKYMEHT, NoATBepXaaroLwmm yrpo3y XU3H1 o4HOM N3 CTOPOH, NHbIE MPUYMHDI).

4) [OOKYMeHTbl, noaTBepxaatolime nofydyeHne cornacua nvd, cBefeHus o
KOTOpbIX cogepxaTcs B 3asiBrieHun u (unuv) npunaraemMblX K HEMY [OKYMEHTax, Ha
06paboTKy nepcoHanbHbIX AaHHbIX YKa3aHHbIX Nnu,.



OpurnHarnbl JOKYMEHTOB, yKa3aHHbIX B nognyHkTax 1, 2, 3 HacTodAWero nyHkTa,
nNpeacTaBnAlTCA 3asaBUTENSMN ANs ceBepkn cneuyuanuctom OTgena, paboTHuky ML
(MpY HaNU4YMK 3aKITKOYEHHOro cormnalleHus), Nocrne 4Yero BO3BpaLLaTCs 3asaBUTENIO.

3asButens npu NMYHOM oObpalleHun 3a npefocTaBneHVeEM MYyHULMNanbHOM
ycrnyrm  npegbsaBnseT  OOKYMEHT, YOOCTOBEpPSWMA  NUYHOCTb, U OOKYMEHT,
yAOCTOBEpSAOWMIA  npaBa  (MOMHOMOYMS)  npeacTtaBuTens  (puU3MyYeckoro  Unu
topNONYECKOro nNuua, ecnv ¢ 3asiBnieHnemM obpaliaeTtcs npeacTaBuTeNb 3aaBUTENS.

OTBETCTBEHHOCTb 3a MOJSIHOTY U OOCTOBEPHOCTb MPefoCTaBnsieMblX CBeAeHUN
HeceT 3aaBuUTElb.

26.1. B cnyyae ecnu myHMumnanbHasa ycriyra ykaszaHa B KOMMIIEKCHOM 3anpoce
3asBuTens (Npy Hanu4umM 3akntYeHHoro cornawenus ¢ MoL), MOL npegocTtasnseT B
AOMUHUCTpauMlo  ropoackoro  okpyra CTpexeBoW  3asBrieHve, MoAnucaHHoe
YyNOMHOMOYEHHbIM paboTHukom MOPL| n ckpenneHHoe nevaTtbto MOL|, OOKyMEHTbI,
npeaycMOTPEHHbIE MYHKTOM 26 Hactoawero ALMUHUCTPATUBHOIO pernameHTa, C
npunoxeHnem 3asepeHHon ML konum KOMMNEKCHOro 3arnpoca 3asaBUTens.

26.2. PelwleHune o npegocTaBneHnm nHBanugam mMep counanbHOn nogaepku, oo
OKasaHMM UM MyHUUMNANbHOW YyCryru, O peanu3aumm UWHbIX MpaB  WHBANWAOB,
npenyCcMOTPEHHbIX 3akoHoAdaTeNnbCcTBOM Poccunckon defepaummn, ocyecTBnsieTcs Ha
OCHOBaHUKN cBefeHun 00 MHBanMMAHOCTW, copepXawmxca B deaepanbHOM peecTpe
WHBanNWaoB, a B Criyd4ae OTCYTCTBUSA COOTBETCTBYHWOLIMX CBedeHun B dbeadeparnbHOM
peecTpe MHBaNUAOB Ha OCHOBaHUM NpeaCcTaBlieHHbIX 3ad9BUTENEM JOKYMEHTOB.

27. dopma 3aaBneHns [OOCTynHa [Ans  KONMPOBaHUS W 3anofilHEHUS B
9NEeKTPOHHOM BuAe Ha EamHOM nopTtane rocygapCTBEHHbIX U MYHWUUNANbHbIX YCNyr
(dbyHKUMR)  (www.gosuslugi.ru), Ha odwuumanbHOM CcanTe OpraHoB MECTHOro
camoynpasneHus ropogckoro okpyra Ctpexeson: http://admstrj.ru.

28. B 6bymaxxHoM Buae oopma 3asBreHusi NpeaocTaBnsieTcs HenocpeacTBEHHO B
Otpene no agpecy, ykasaHHoMy B [punoxeHnn 1 Kk AQMUHUCTPATUBHOMY perfiaMeHTy,
B M®L| (Npn HanMyum 3akno4YEHHOro cornatleHus).

29. [lokyMmeHTbl, Heobxoanmble NS NpefoCTaBeHUss MyHUUUNANbLHOW yCryru,
MOryT ObITb NpeAcTaBneHbl C UCMONb3oBaHMEM EMHOro noprana rocyaapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (yHKUM) (nocne obecnevyeHnst TEXHUYECKOW BO3MOXHOCTH),
MOYTOBbLIM OTMPAaBIEHNEM, MPU NTMYHOM OBpaLleHun, a Takke NOCpeacTBOM obpaLleHns
3a noriyd4eHneM MyHuuunanbHon ycnyrm B M®L (npy Hanuumn 3akni4YeHHOro
cornawleHus).

30. B cnyyae HanpaBneHus 3asdBrneHUs B 3IIEKTPOHHOMW (opMe 3asiBUTerb
npynaraet K TakoMmy obpaleHnio HeobxoguMble [OOKYMEHTbl W maTtepuanbsl B
3NEeKTPOHHOM hopme.

31. [Ons npegocTaBneHuMss  MyHAUMNANbHOM  YCnyrm He  TpebyeTcs
npegocTaBneHne JOKYMEHTOB, KOTOPble HAXOAATCSA B PACNOPSIKEHUN rOCYy4apCTBEHHbIX
OpraHoB, OpPraHOB MECTHOIO CaMOYrMpaBfieHUS U MHbIX OPraHoB, Y4yacTBYHOLUX B
npegocTaBneHn MyHULUMNANsLHOW YCIyri.

32. AopMrnHMUCTpauma ropoackoro okpyra CTpexeBon He Bripase:

1) TpeboBaTb OT 3asBMTENs OCYLLECTBNEHUS [AEWCTBUW, B TOM 4ucne
cornacoBaHui, HeobxogMMbIX A58 NOSyYeHUs MYHULMNAnbHOW YCIyrn N CBA3AHHbIX C
obpaleHnemM B MHble rocyaapCTBEHHbIE OpraHbl (OpraHbl MECTHOIO CaMoyrnpaBreHus)
N opraHusaumu, 3a UCKNIYEHUEM MONyYeHUs YCNYr, BKIOYEHHbIX B NepeyeHb YCnyr,
KOTOpble SBNAIOTCA HeobxoaumbiMM U obA3aTenbHbiMW NS NpeaocTaBneHns
MyHMUMNANbHbIX  YCNYr, YTBEPXAEHHbIN pelweHneM [ymbl ropoackoro OkKpyra
Ctpexeson oT 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble SBRSOTCA HEO6XOANMbBIMA 1
obsasaTenbHbIMM  ANA  NpedocTaBneHns MyHUUMNanbHbIX  ycnyr AAMUHUCTpaumen
ropofckoro okpyra CTpexeBou 1 ee opraHammy;



2) TpeboBaTb OT 3aABMTENs NpPeAcTaBfeHUss AOKYMEHTOB U MHopMauumn unm
OCYLLECTBMNEHNA OENCTBUK, NpeacTaBneHne Wnm OCYLLECTBEHNE KOTOPbIX He
npegycMOTPEHO HOPMaTMBHLIMW MPABOBbIMU aKTamu, PerynupylowmmMmm OTHOLLEHUS,
BO3HMKalOLLME B CBA3N C NpeaoCcTaBeHneM MyHULMNANIbHON YCryru;

3) TpeboBaTb OT 3aaBUTENSA NPeACTaBNEHUss JOKYMEHTOB 1 MHAOpMaLMK, B TOM
yucne noaTBEPXOAKWMX BHECeHMe 3adBuMTeneM nnaTtbl 3a npegocTaBrieHne
MYHULUMNANbHOMW YCIyrn, KOTOpble HaxXoOAaTCs B pacrnopskeHun deaeparnbHbIX OpraHoB
NUCMOMHUTENBHOW BNacTW, OpPraHOB rOCY4AapCTBEHHbIX BHEBGOMKETHbIX (POHOOB,
MCNONMHUTENbHBIX  OpPraHoOB  rOCydapCTBeHHOM Bnactu cybbekta  Poccuiickon
denepaumn, oOpraHoB MECTHOrO CcaMoynpaBrieHMss nuMbo  NOoABEOOMCTBEHHbIX
rocygapCTBeHHbIM OpraHam WfM opraHamM MeCTHOro camMoynpaBfieHUs OpraHu3auun,
y4yaCTBYHOLWMX B MNpeaoCTaBNeHun MyHUUMNANbHOW YCIyrn, B COOTBETCTBUU C
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuickon degepaumn, HOPMATUBHBIMU
npaBoBbiIMM  akTamm cybbektoB Poccunckon degepaumn, MyHULMNANbHLIMA
NpaBOBbIMW aKTaMu, 3a WCKMYEHMEM [OOKYMEHTOB, BKMIOYEHHbIX B OnpenereHHbIN
yacTbto 6 ctatbn 7 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHusauum
nNpeaoCcTaBnNeHNs rocygapCTBEHHbIX U MyHULMNANbHbLIX YCIYr» NepeyYeHb AOKYMEHTOB;

4) TpeboBaTb OT 3adABUTENS NPEeACTaBfeHUsT OOKYMEHTOB WU  MHGOpMaLmK,
OTCyTCTBME U (MNIM) HEQOCTOBEPHOCTb KOTOPbIX HE YKa3blBanucb Mpu nepBoHayaribHOM
OTKase B NnpuMeme AOKYMEHTOB, HEOOXOAMMbLIX ANsi NpeaocTaBfeHns MyHUUMNanbHOM
ycnyru, nubo B npefoCTaBneHMM MYHULMNANbHOW YCNyrKM, 3a WCKIHYEHNEM
cnefyowmnx criyvyaes:

a) u3MeHeHuMe TpeboBaHM HOPMATUBHBIX MNPAaBOBbLIX aKTOB, KacaloLMXCS
npenocTaBneHns MyHULMNanbHOW yCrnyry, nocne nepBoHavanbHOW Nogayn 3asiBneHus
O npeagocTaBneHnn MyHUUUnNanbHOW yenyru;

0) Hannyne owKnbOoK B 3asiBNEHMM O NPeaoCTaBneHnn MyHUUUNAanbHOW YCyrn u
OOKYMeHTax, MnoJaHHbIX 3asBuTernem nocre nepBoHavYanbHOro oOTkasa B npueme
OOKYMEHTOB, HeobxoanMmbIX LA NPeaoCTaBneHns MyHUUMnanbHOW ycnyru, nubo B
npegocTaBneHnM MyHUUUNANbHOM YCNYIM U He BKITKOYEHHbIX B NPeACTaBleHHbIN paHee
KOMMNIEKT AOKYMEHTOB;

B) UCTeYeHMe CpoKa OeNCTBUA JOKYMEHTOB UM n3MeHeHne nHopmawmm nocne
nepBOHa4YanbLHOro 0Tkasa B NpMemMe LOKYMEHTOB, HEOOXoaMMbIX AN nNpeaocTaBreHns
MyHMUMNANbHOW ycnyru, nnbo B npefocTaBneHmm MyHUUUNanbHOM YCyru;

r) BbISBEHWE [OOKYMEHTaNbHO NOATBEPXAEHHOro hakta (MpM3HAKOB)
OWMBOYHOro MnM MPOTUBOMNPABHOrO AencTBusA (6e3nencTBnst) OOIMKHOCTHOrO nvua
opraHa, NpegoCTaBNAOWEro MyHUUMNANbHYHO YCyry, MyHUUUNAnbHOro CryXawllero,
paboTHnka M®Ll, paboTHrka opraHusaumm, npegycMoTpeHHon yactbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-903 «O6 opraHmsaumn npenocTaBreHus
rocy4apCTBEHHbIX U MyHULMNANbHbLIX YCAyr», NpU NepBoHa4aribHOM OTKa3e B npuveme
OOKYMEHTOB, HeobxoanMmbiX LA NpPeaoCTaBneHns MyHUUMnanbHOW ycnyru, nubo B
npegocTaBneHnM MyHUUunanbHOW ycnyru, 0 4em B NMUCbMEHHOM BuAe 3a MNOANUCHI0
PYKOBOOAMTENSA OpraHa, npeaocTaBfsloWero MyHUMUMNAanbHyK YCnyry, pykoBoguTens
M®L npu nepBoHadYanbHOM OTKase B MpueMe [OKYMEHTOB, Heobxoaumbix Ons
npenocTaBneHns MyHuUMnanbHOW  ycnyru, nubo pykoBOAUTENst  OpraHusauuu,
npegycMoTpeHHoN YacTbio 1.1 ctaTbn 16 HacToswero ®enepansHOro 3akoHa

oT 27.07.2010 Ne 210-9®3 «O6 opraHmMsaunmn npeaocTaBreHnsa rocyaapCTBEHHbIX
N MyHALMNAMbHbLIX YCIyr», yBeJOMNSAETCH 3asBUTENb, a Takke NMPUHOCATCH U3BUHEHUS
3a gocTtaBreHHble HeygobceTBa.

5) oTkasbiBaTb B nNpuemMe 3asiBiEHUS U MHbIX AOKYMEHTOB, HeO6XoauMbIX O5s
npenocTaBneHns MyHMUMNAnNbHOM YCIyrn, B Criydae, ecnu 3asiBfieHMe N LOKYMEHThI,
HeobxoguMble Ons NpeaoCTaBeHNa MyHUUMNANbLHOM YCyri, NogaHbl B COOTBETCTBUM
C WHJopMaunen O cpokax W rnopsake npeaocTaBfieHUs MyHUUMNANbHOW YCIyri,



onybnukoBaHHOM Ha EOvMHOM nopTane rocygapCTBEHHbIX M MyHUUMNAMNbHbLIX YCryr
(dbyHKUMR);

6) oTkasbiBaTb B MpefoCTaBfeHuM MyHUUMNanbHOW YCryru B crnydae, ecrnu
3asBrieHne W [JOKYMEHTbl, Heobxoaumble Ans NpeaocTaBreHus MyHULUMnanbHOW
ycnyru, nodaHel B COOTBETCTBMM C WHOPMauMenm O Cpokax W rnopsgke
npefocTaBneHnss MyHuuMnansHoW ycnyrn, onybnukoBaHHon Ha EpguHom noptane
rocyAapCTBEHHbIX 1 MyHULUMNANbHBLIX YCryr (PYHKLUURA).

NcyepnbiBaowmin nepevyeHb OCHOBaHWW Onsi OTKasa B NpuemMe [OOKYMEHTOB,
HeobXxoauMbIX ANA NpeaoCcTaBNeHNS MyHULMNANbHOM yCyru

33. OcHoBaHMem Ana oTKasa B MpueMe [JOKYMEHTOB, Heobxoaumblx Anis
NpeaoCcTaBNeHNA MyHMLMNANbHOW YCyrn ABNAETCA:

1) obpalyeHre 3a nonydeHnem MyHULMNanbHOW YCryrn nuua, He BXOASALWEro B
Kpyr 3asBuTenen, npegycCMOTPEHHbIMM MyHKTamu 2, 3 AOMUMHUCTPATUMBHOIO
pernameHTa;

2) 3asBuTENEM npeacTaBneHbl AOKYMEHTbl, UMEeLWMe MNOAYMCTKU, MPUMUCKM,
3a4epKHyTble CNoBa, He OrOBOPEHHbIE UCNPaBIIEHUSs, IMOO UCNOMHEHHbIE KapaH4aLloMm,
nmerLmne cepbesHble NOBPEXOEHUSA, He MO3BONSAOWME OOHO3HAYHO UCTOMKOBATb WX
coepxaHue;

3) 3asiBneHue, He COOTBETCTBYeT (popMe ycTaHoBneHHou [lpunoxeHvem 2 K
AOMUHUCTPATUBHOMY perfnameHTy;

4) TeKCT 3asiBNeHNda He nogaaeTcs NPOYTEHUO.

McuepnbiBatowmm nepeyeHb OCHOBaHui ang NPUOCTaHOBSIEHNS
npenocTaBneHns  MyHUUMNanbHOW  yCryrM wWnuM  OTkasa B NpefocTaBreHun
MYHUUUNANbHOW ycnyru

34. OcHoBaHus NS oTkasa B NpefoCTaBNeHU MyHUUMNANbLHOW YCIyrn:

1) oTcyTCTBME YBaXXMTENbHOM MPUYUHbLI NS CHWXKeHust GpayHoro Bo3pacta u
BCTynneHnsa B 6pak HeCcoBepLUEHHOMNETHMX NUL,, JOCTUIUNX Bo3pacTa 16 ner;

2) NUCbMEHHOoe 3asiBfneHuve 3aaBuTens, NMbo YNONMHOMOYEHHOro MM nuua, o
NnpekpalleHnn pacCMOTPEHNA €ero 3asiBfieHUss O npefocTaBfieHUM MyHUUMNansHOW
ycnyru;

3) K 3asIBNIEHNIO HE NPUNOXKEHbI JOKYMEHTbI, He06X0AMMbIE N 0b6A3aTenbHble 4N
npegocTaBneHns MYHULMNATbHON ycnyru, yKasaHHble B NyHKTE 26
AOMWHUCTPaATMBHOIO pernamMeHTa.

35. [lpuocTtaHoBneHne npefoCcTaBfeHnss  MyHUUUNanbHOW  yCnyrm  He
npeaycMOTpEHO.

Pasmep nnatbl, B3uMaemMou C 3asiBUTenNs npu npegocraBfeHum MyHULMNansHOou
ycryrm, M cnocobbl ee B3MMaHUA B cryvasax, NpeaycMOTpeHHbIX deaeparnbHbiMu
3aKoHaMu, NPUHUMAEMbIMU B COOTBETCTBUM C HUMU UHBbIMU HOPMATUBHBLIMWU NPaBOBbLIMU
aktamn Poccuiickon degepaumm, HOPMATUBHBIMM MPaBOBLIMU akTaMu CyObLEKTOB
Tomckon obnactn, MyHMUMNanbHbIMU NPaBOBbLIMW aKTaMm

36. lNpegocTaBneHMe MyHUUMNAanNbHOW yCryru ocyllecTensaeTcsa becnnaTHo.
37. Ycnyru, KoTopble 4ABMAATCA HeobxoauMMbiMM U obA3aTenbHbIMU AN
npegocTaBnNeHns MyHULMNansHOM yCrnyru, OTCYTCTBYHOT.



MakcumarnbHbIn  CPOK  OXMAAHWA B o4depean nMpu  nogade 3anpoca o
npegocTaBneHnn
MYHUUMNAaNbHOW ycnyru

38. MakcnumanbHbIM CPOK OXUAAHUA B oMepean Npu NIMYHOM noaade 3asdBrneHns o
npeaocTaBneHnn MyHULUMNanbHOW YCNyrn He JOSMKEH NpeBblwaTh NATHagUaTU MUHYT.

MakcumarnbHbI  CPOK OXMOaHUs B o4depeau npu MofnyydyeHUu pesynbtaTta
npeaocTaBneHnsa MyHULMNanbHOW YCNyrn He OOJDKEH NpeBbllaTh NATHAgUaTU MUHYT.

Cpok perucrpauumn 3asiBneHust 3asiBUTeNst 0 NPeAoCTaBleHnn MyHUUMNanbHOM
ycnyrm

39. 3asBneHune Ha BymaxxHOM HocuTene pernctpupyetcs cneumanuctom OTgena
B TeYeHne ogHoro paboyero AHA ¢ MOMEHTa nogayv 3asiBfeHus.

40. Peructpauusa 3asiBNeHUsi, HanpasfeHHOro B ¢OpMe 3SIeKTPOHHOro
OOKyMeHTa u4epe3 eauHbld nopTan rocygapCTBEHHbIX W MyHUUMNANbHbIX  YCnyr
(dbyHKUMI), odomuManbHbIN CanT OpraHoOB MECTHOro CcamoyrpasreHns ropoAcKoro
okpyra CTtpexeBon B ceTn WHTepHeT, ocyllecTBNAeTca He nosgHee paboyero OHs,
cnepyrowiero 3a gHem ero noctynnexus B Otaen.

TpeboBaHMst K NOMeLleHUsIM, B KOTOPbIX NPeaocTaBnseTca MyHuuunanbHas
ycnyra,

K 3any oxuaaHusi, mectam [Ons 3arnofiHEHWA 3asiBeHWn O rnpegocTaBrieHun
MYHMUMNANbHOW YCryrn, MHPOPMAaLMOHHbLIM CTeHAaM ¢ obpasuamMu Mx 3anofHEHUS U
nepeyHeM AOKYMEHTOB, HEOOXOANMbIX ANs1 NPeAOoCTaBNeHNss MyHULUNANbHOM

ycrnyru, B TOM 4ucrnie K obecrneyeHno JOCTYNHOCTU ANA MHBANUAOB yKa3aHHbIX
006BHEKTOB B COOTBETCTBMM C 3akoHOoAaTenbcTBoM Poccuiickon Pegepaumm

O coumanbHOM 3alnTe NHBanNMao0B

41. lMpepocTtaBneHne MyHUUMNAnNbHbIX YCNyr OCYLLEeCTBNSIeTCA B crneunanbHO
BblAENEHHbIX ANSA 3TUX Lienen NoOMeLLEeHNSAX.

42. MecTta npegocTaBneHns MyHUUMNAanNbHOW ycnyrm obopyayrTca C y4eToMm
TpeboBaHUN [OCTYNHOCTU ANS MHBANMAOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon degepaumm o counanbHOM 3awmTe nHBanngos. B cnyyae HEBO3MOXHOCTU
obopyaoBaHMs MecTa NnpegocTaBfeHns MyHUUMNANbHON ycnyrn ¢ y4eTom TpeboBaHun
OOCTYMHOCTM ONA WHBaANMOOB B COOTBETCTBUMM C 3aKkoHOOaTeNnbLCTBOM Poccumnckom
degepaum 0 coumanbHOM  3aWmMTe  WMHBANUMAOB Ha  COTpPyAHMKa  OpraHa,
NpenoCTaBNAKLWEro MyHUUMNANbHYK yCnyry, Bo3naraetcs ob6s3aHHOCTb MO OKa3aHWUKo
CUTYaLUMOHHOW MOMOLUM MHBanNuam BCEX KaTeropum Ha nepuog npeanocTaBrieHus
MYHULUMNANbHOW YCAYT.

OpraHusauma napkoBoK o0LWero nonb3oBaHMS BO3Ne 3haHus (CTpoeHus), B
KOTOPOM pasMeLLEHO MOMeLLeHME NpuemMa M Bbl4ayn OOKYMEHTOB OCYLLECTBISETCHA B
cooTBeTCcTBUM ¢ PeneparnbHbiM 3akoOHOM OT 24.11.1995 Ne 181-®3 «O coumnanbHon
3awmTe nHBanuaos B Poccunckon degepauunu.

43. Bxog B nomeLleHne npvemMa u Bblgaym AOKYMEHTOB OOSMKeH obecneymBaTb
cBobOaHbLIN JOCTYN 3aaBuTeENen, ObliTb 060pyaoBaH yaOOHOW NECTHULEN C MOPYYHAMM,
LUMPOKNMM NMPOXoJamMu, a TaKke naHgycamu ansa nepensBumxeHnsa Kpecen-KonsiCok.

44. Ha 3gaHun psigoM C BXOAOM OOMMKHa ObiTb pasmelieHa MHGOopMaLunoHHas
Tabnnuka (BbiBECKA), coAepXKallas cnegyoLyo MHPopMaumio:

1) HaMmeHoBaHWe opraHa;

2) MeCTO HaxoXaeHus U puanyYecku agpec;

3) pexum paboThl;



4) HoMmepa TenedOoHOB ANA CrnpaBok;

5) agpec oduumanbHoro camra.

45. ®acag 3pgaHua gomkeH ObiTb 06opyooBaH OCBETUTENbHLIMU NMpubopamu,
NO3BOMAOLWMMM MOCETUTENSAM 03HAKOMUTLCS C UHOPMAaLMOHHBbIMUK Tabnnykamm.

46. lpn pasmelleHUn NOMELLEHUN nNpuemMa U Bbl4ayu [OOKYMEHTOB Bbille
NepBoOro ataxa, 3gaHue OOMMKHO BbITb 060pyaOBaHO NUAPTAMN U UHBIMU TEXHUYECKUMMU
cpeacTtBamu, obecneumBaoLLMMmn AOCTYNHOCTb YCNyrn ANsi MHBaNWAOB.

47. lNomeweHnsa npuema U BblOayn OOKYMEHTOB [OSDKHbI MpefycmaTpuBaTh
MecTa Ons oXxXuaaHus, MHPOPMUPOBAHUS U NpuemMa 3asiBUTENEN.

48. B mectax gnsa nHgopmmpoBaHus gomkeH ObiTb obecneyvyeH AOCTyn rpaxgaH
AN 0O3HAKOMIEHUs C MHOpPMaUMEN He TOSMbKO B Yacbl NpMemMa 3asiBiEHUW, HO U B
pabouee BpeMs, Korga npuem 3asiBUTeNen He BeaeTCs.

49. XapaKkTepucCcTMKM MNOMELLEHUN npueMa W BbldayuM [OOKYMEHTOB B 4acTu
0OBbEMHO-NNAHMPOBOYHBIX W  KOHCTPYKTUMBHbLIX pPELLUEHUA, OCBELLEHUS, MNOXapHOW
6e3onacHOCTH, MHXEHEPHOro obopyaoBaHMA AO0SMKHbI COOTBETCTBOBATL TpeboBaHWUSM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYHOLLMX Ha TeppuTopun Poccurckon ®epepaunu.

50. TllomeweHna npuvema Bblgayn [OOKYMEHTOB 00OpyayloTCs CTeHaamu
(cTonkamun), cogepxalummm nHopmaumio o0 nopsake NpeaocTaBneHnst MyHMUMNanbsHOM
ycryru.

51. B mecTtax gns oXugaHusa yCTaHaBNUBAKOTCA CTYNbSA (KpecenbHble CeKuuu,
Kpecna) ansa sassutenemn.

52. B nomeweHnn npuema v BblAaydn LOKYMEHTOB BblAeNnseTtca MecTo Ans
oPopMIeHNs OOKYMEHTOB, MpedycMaTtpuBaiowee CTonbl (CTonkn) ¢ 6GnaHkamu
3asaBNeHUN N KaHUENAPCKUMIN NPUHAONEXKHOCTAMMN.

53. NHdopmaumsa o damunum, MMeHu, OT4eCTBE W LOSMKHOCTU COTpyAHUKa
opraHa, OCYLLECTBASOWEro npeaocTaBrieHMe MyHUUUNanbHOW YCNyru, OOfmKHa 6bITb
pasmelleHa Ha JIMYHOW WH(OpMauMOHHOW Tabnmyke wn Ha pabovem MmecTe
cneunanucra.

53.1 OpraH, npegocTaBnAsAWMN  MyHUUUNANbHYO ycnyry, obecneuynBaet
WHBanNuMaam:

1) ycnoBua pgna 6GecnpenaTCTBEHHOro Aoctyna K 06bekTy (3aaHuio,
NOMELLEHMIO), B KOTOPOM OHa MpeaocTaBnsieTcs, a Takke Ans 6ecnpenaTcTBEHHOro
Nosib30BaHUSA TPAHCMOPTOM, CpeacTBaMu CBA3M N MHOpMaLWK;

2) BO3MOXXHOCTb CaMOCTOSITENBHOIO NepeaBmXeHns No TEPPUTOPUN, Ha KOTOPOWN
pacnonoxeH 0ObEKT (3gaHue, noMelleHne), B KOTOPOM  MNpefocTaBnsieTca
MYHUUMNAanNbHasa ycrnyra, a Takke Bxoda B Takon OOBLEKT M Bbixoda U3 HEro, nocagku B
TpaHCNOPTHOE CPeACTBO U BbiCadKN U3 HEro, B TOM YUCIiEe C UCMONb30BaHNEM Kpecna-
KONMACKM;

3) CconpoBOXAEeHWe WHBaNnOoB, UMEKLWMX CTOMKME paccTpoucTBa (OYHKUUK
3PEHUSI U CAMOCTOATENBHOIO NepeaBMmKeHUs;

4) Hagnexawee pasmelleHne obopyooBaHWa M HOCUTENEW MHGOPMaUUK,
HeobxoaumbIx onsa obecnevyeHnss 6ecnpenaTCTBEHHOrO A0OCTyNa UHBANMAOB K OObeEKTY
(3maHunio, NomeLlleHuo), B KOTOPOM MpefoCTaBnseTca MyHuuMnanbHaa ycrnyra, U K
ycryre ¢ y4eTOM OrpaHNYEeHn NX XXN3HEOEeATENbHOCTY;

5) pybnupoBaHve HeobxoouMMoW [ONs MHBANWAOB 3BYKOBOW W 3pUTENbHON
nHopmMauum, a TaKKe Haanucew, 3HaAKOB UM MHOWM TEKCTOBOM U rpadouyeckomn
MHOpMaUUKN 3HaKaMu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpudToM Bpanns;

6) gonyck cypagonepeBoayrka u TudnocypaonepeBoaymka;

7) ponyck Ha OObeKT (3gaHue, NOMeLLeHMe), B KOTOPOM NpenocTaBnsieTcs
MyHUUMNanbHas ycnyra, cobakn-npoBogHMKa npw Hanu4ynMn AOKyMEHTa,
noaTBepXaatllero ee cneuuanbHoe o0yyeHMe W BblgaBaemMoro no ¢opme m B
nopsiake, KoTopble onpeaenstoTcs denepanbHbIM OPraHoM UCMOMHUTENbHON BRacTy,



OCYLLIECTBNSOLWMM YHKLUUN NO BbipaboTKke M peanusaumm rocygapcTBeHHON NONUTUKN
M HOPMaTMBHO-NPABOBOMY PETYNIMPOBaHUIO B chepe coumanbHON 3alnTbl HAaceneHus;

8) okasaHve WHBanuZam MOMOLUM B MPEoAoneHnn GapbepoB, MeLlaLWmnx
NOSTy4YEHUIO MU MYHULMMANBHOW YCNYr HapaBHe C APYrMMU nuLamu.

MNMoka3aTenu JOCTYMHOCTU U Ka4eCcTBa MyHULMNANbHOW yCryru

54. NokasaTenamMmmn OCTYMHOCTU N KayeCcTBa MyHULMNANBHOW YCyrn ABNAKTCSA:

1) mocToBepHOCTb NPefoCTaBsSeMOoN rpaxgaHamMm nHpopmaumm;

2) NOfIHOTa MHMOPMUPOBAHUS rpaxaaH;

3) HarnagHoCcTb hopM nNpeaocTaBnNgemMon nHopmaumm 06 agMMHUCTPATUBHBIX
npoueaypax;

4) ynobCcTBO M OOCTYMHOCTb MOMNyYeHUss MHpoOpMaLMK 3asBUTENAMM O NopsaaKe
npeaocTaBneHnsa MyHULMNAaIbHOW YCyru;

5) cobnogeHne CpokoB UCNOSNTHEHUSA OTAENbHbIX agMUHUCTPATUBHBLIX NpoLeayp
N NpeaocTaBnNeHnsa MyHULMNAIbHOW YyCyrn B LENOM;

6) cobniogeHne TpeboBaHW K pa3mMepy nnatbl 3a nNpegocTaBrieHune
MyHULUMNANbHOW yCcnyru;

7) cobniogeHnn TpeboBaHUM CcTaHgapTa npegocTaBfeHus MyHUUMMNanbHON
ycnyru;

8) otcytcTBMe 0BGOCHOBaHHbIX Xanob Ha peweHunsa, gencteusa (6espencTteue)
Otpena, nMbo MyHUUMNANbHBLIX CRAyXawWmMX MNpyY NPefocTaBfieHns MyHUUUNanbHOM
ycnyru,

9) nonHoTa W akTyanbHOCTb MHGOPMauMM O nopsake npefoCTaBneHus
MYHUUUNANbHOW YCAyrn.

55. lMpn nonyyYyeHnn MyHMUMNanbLHOM YCryrn 3asBUTeNb OCYLLECTBNAET He bonee
OBYX B3aMOAENCTBUN C JOIMKHOCTHBIMW ML @MUK, B TOM YUCTE:

1) Nnpyn nogaye 3anpoca Ha NofnyyYeHne ycrnyrn n nonydeHun pesynstarta ycryru
3asBUTENEM NIMYHO, B TOM ymncne vyepe3 MLl — He Gonee oByx pas;

2) Npy nogaye 3anpoca Ha nosiyd4eHue ycnyru v nonyvyeHumn pesynortarta ycrnyrm ¢
ncrnionb3osaHvem EguHOro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMI), NOYTOBbLIM OTMPaBfEHNEM — HEeNocpeacTBEHHOE B3auMMOOEWCTBUE C
OOJDKHOCTHBIMY NLamMmn He TpebyeTcs.

56. [MpooormKUTENBHOCTb KaXXOoro B3aMMOOEWUCTBUS He [OOSMKHa npeBbilaTb
NATHaAUaTV MUHYT.

57. NcyepnbiBatowmimm coctaB 4ENCTBUIN, KOTOPbIE 3adABUTENL BNpaBe COBEPLUNTb
B 3IIEKTPOHHOM (bOpMe MNpU MOSTyYEHUM MYHUUMNANBHOW YCNYrn C WUCMONb30BaHUEM
EavHoro noptana mMmyHuumnanbHbIX YCnyr (QYHKUNA):

1) nony4eHne nHopmauum 0 MyHULMNANbLHON yCryre;

2) O3HaKoOMIEeHWe C hopMamm 3asiBIEHUA N UHbIX OOKYMEHTOB, HEOOXOOUMbIX
ANA  NONyyYeHWs MyHuuMnanbHOW ycnyri, n obecnedeHne pocTyna K HUM Ons
KOMMPOBaHWS M 3anOSTHEHUS B 9NTEKTPOHHOM (popMeE;

3) npeacTaBrieHvs 3asdBfeHus O npefocTaBNeHUM MyHUUUNanbHOW YCNyrn B
3NEKTPOHHON hOpME,;

4) npegctaBneHMe  OOKYMEHTOB, HeobXoauMmbiX Ans  nNpefocTaBreHus
MYHULMNANBHOW YCIyru, B 9NeKTPOHHON hopMe;

5) ocywecTBneHne MOHUTOPUHra Xoda npefoCTaBNeHns MyHULMNanbHON
yCcnyru;

6) nonyvyeHwe pes3yrbTaToOB MPeAOCTaBEHUS YCIYrn B 3fIEKTPOHHOM BUAE Ha
EgovHom nopTane rocygapcTBeHHbIX U MyHULMNANbHbLIX YCryr (PYHKUURA), ecriv 3TO He
3anpeweHo enepanbHbIM 3aKOHOM.



NHble TpebGoBaHus, B TOM 4Mcne yynTbiBatowme ocobeHHOCTN npeaocTaBneHns
MyHUuunansbHoun ycnyrm B MOL| ocobeHHOCTM npeaocTaBneHnsa MyHULmunanbHON yenyrm
B 9NeKTPOHHOW dhopme

58. 3asaButenu noMMMO NUYHOW NodavYn  3adABMEHUS WU [JOKYMEHTOB,
HeobxoauMbIX ANa NpeAoCTaBneHNsa MyHULMNanbHOM yCnyru, UMEoT NpaBo HanpasuTb
3a8BreHNss U OOKYMEHTbl B 9NeKTpPOHHOW dhopme nocpeactsom EauHoro noptana
rocyaapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (cpyHkumin) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

59. lMNpu obpallieHnn 3a NonyyYyeHMeM MyHULMNAanbHOW ycnyrn vepes EauHbIn
noptan rocygapCTBEHHbIX W MyHuUMNanbHbIX ycnyr (PYHKUMK) MPUMEHSIETCH
3MEKTPOHHas noanuck B cootBeTcTBUMN ¢ PegepanbHbiM 3akoHOM oT 06.04.2011

Ne 63-93 «O6 aneKkTpoHHON Noanucu.

Mpn npencrtaBneHUn 3asiBfieHUA B 3NEKTPOHHOW opMe npeacTaBUTENEM
3aaBUTENS, OENCTBYIOLMM HA OCHOBaHWUM LOBEPEHHOCTUN, AOBEPEHHOCTb AOMMKHA ObiTb
npeacraBneHa B OpPMe 3NEKTPOHHOro AOKYMEHTa, MOANMUCAHHOIO 3NeKTPOHHON
NoANUChIO YNOSTHOMOYEHHOTO N1, BblAasLuero (noanncasLlero) 4JOBEPEHHOCTb.

60. [JoKyMeHTbl, aBnsatolmneca pesynbTatoM nNpeaocTaBfieHns MyHULMNANbHOM
ycriyru, B Bue 3SIEKTPOHHOrO [OKYMEHTa HanpasBnslTCA 3asBUTESO NOCpeacTBOM
EavHoro noptana rocyaapCTBEHHbIX U MyHULMNANbHbIX YCAyr (PyHKUMIA).

61. B criyyae nocTtynneHusi 3asiBfieHNs U JOKYMEHTOB B 3NEKTPOHHOM opMe C
ncrnonb3oBaHem EguHoOro noptana rocygapCTBEHHbIX WM MyHUUMNAnbHbIX  YCRyr
(dbyHKUMIW) cneynanucT, OTBETCTBEHHbIN 3a MNpPUEM W perucTpauuio OOKYMEHTOB,
NHOPMUPYET 3asiBUTENS Yepes NUYHbIA KabMHET O perncTpauumn 3asBreHus.

62. OpraHusauus npegocTaBrieHUss MyHUUMNANbHOW YCIyrn OoCcyLecTBnseTcs
Mo MPUHLMMNY «OQHOro okHa» Ha 6aze MOLl (npy HanMYUKM 3akNYEeHHOro cornalleHns)
npy NM4HOM obpallieHnmn 3aaBUTens.

63. 3aaBuTenam npeaocTaBnsaeTcs BO3MOXHOCTb ANs npeaBapuTenbHON 3anncu
Ha nogayy 3asBNeHns W [OOKYMEHTOB, Heobxoaumbix And npeaocTaBneHus
MYHULUMNANbHOW YCAYT.

MpeaBapuTenbHasa 3anMcb MOXET OCYLLLECTBNATLCS cnegyowmmmn cnocobamm no
BblGOpy 3asBuUTENS:

1) npy nu4Hom obpalleHmmn 3aasutena B Otaen;

2) no TenedoHy.

64. MNpn NnpeaBapuTEnbHON 3anMcK 3asBUTENb COObLLaeT cneayoLme AaHHbIE:

1) dbamunuio, nms, oTYECTBO (NOcCnegHee Npu Hanuvnn);

2) KOHTaKTHbIV HOMep TenedoHa;

3) agpec aneKTpoOHHON NOYTbI (MPX HANU4YNN);

4) xenaemble aaTy U BpeMa npeacraBneHns JOKYMEHTOB.

65. MNMpwu ocyuwiecTBneHnn npeaBapuTeNnbHON 3anucn 3asiBuTesnb B 06s13aTenbHOM
nopsgke MHQoOpMUMpyeTcs O TOM, 4YTO npeaBapuTesibHas 3anucb aHHynupyeTcs B
Cnyyae ero He $IBKM MO MCTEeYEeHUM NATHaAuaTb MUHYT C Ha3HAYEeHHOro BpPEMEHU
npuema.

66. 3asBuTento, 3anMcasBlLUEMYCS Ha NpUeM vepes oduLumanbHbli CanT opraHoB
MECTHOro camoynpasneHus ropoackoro okpyra CTpexeBou, 3a TpU KaneHgapHbIX OHSA
00 NpyemMa OTnpaBnsieTCd HanoOMUHAHWE Ha yKa3aHHbIN agpec 3NEKTPOHHOM MOYTbl O
aate, BpeMeHuM W MecTe npuema, a Takke uHdopmaums 06 aHHynMpoBaHUK
npenBapuTenibHOM 3anucn B Crlydae He SIBKM MO UCTEeYEeHUW NsaTHaguaTu MUHYT C
Ha3Ha4YeHHOro BpeMeHu npmema.

67. 3anucb 3asBUTENEN Ha OnpeferieHHy [aTy 3akaHuuMBaeTCsl 3a CYTKM OO0
HaCTynneHus 3Ton AaThbl.



68. 3assutenp B nboe BpemMsi BNpaBe OTKasaTbCA OT NpeaBapUTENbHON
3anucw.

69. B otcytcTBUM 3aaBuTenen, obpaTUBLUMXCA NO NpeaBapuUTENIbHON 3anucw,
OCyLLIeCTBNAETCA NpUeM 3asaBuTernen, odbpaTUBLLMXCA B NOPAOKE ovepeau.

70. paduk npuema (npuemHoe BpeMs) 3asaBUTENen no npeaBapuTesibHON
3anucuK yctaHasnueaetcsa pykosogutenem OTgena B 3aBUCUMOCTU OT UHTEHCUMBHOCTU
obpalueHunn.

3. CocrtaB, nocregoBaTenlbHOCTb M CPOKW BbIMNONHEHMS aAMWHUCTPATUBHbIX
npouenyp, TpeboBaHUS K MOPSiAKY WX BbINOJIHEHUS, B TOM 4uMcrie OCOOGEHHOCTU
BbIMONIHEHMS  aAMWHUCTPATMBHbLIX Mpouedyp B  3MeKTPOHHOW dopmMe unu B
MHOropyHKLMOHArbHbIX LeHTpax

71. [MpepoctaBneHve MyHUUMNanbHOW YCryru BkNovaeT B cebsa crneayowme
aAMWHUCTpaTUBHbIE Npouenypbl:

1) Mpvem wun pernctpaums 3asBfeHUs W [OOKYMEHTOB, HeobXxoAuMbIX Ans
npeaocTaBneHns MyHULMNarbHOW YCryru;

2) paccMoTpeHu1e 3asBrieHNst U NpeacTaBreHHbIX JOKYMEHTOB;

3) NpuHATUE pelleHnsa o npegocTaBneHun nubo ob oTkase B NpegocTaBneHum
MYHULMNANbHOW yCnyru;

4) Bblgaya pesyrnbTata npefocTaBneHns MyHULMNanbLHOW yCryri.

71.1. 3asButenb wuMeeT BO3MOXHOCTb MOMyYeHUs WHdopMauunm o Xopae
npenocTaBneHns MyHuuunanbHon ycnyrn. WHdopmaumsa o xoge npenocTtaBneHus
MYHUUUNANbHOW YCNYr1 HanpasnseTcsa 3adaBUTENIO B CPOK, HE MpeBblaoLwmm 0gHOro
paboyero AHA MNOCMe 3aBeEPLUEHNS BbINOMIHEHUS COOTBETCTBYIOLLErO OEWCTBUSA, Ha
agpec 9neKkTPOHHOW Mo4YTbl UMM C UCMONb3oBaHMEM cpencTB EamHoro noptana
rocy4apCTBEHHbIX M MyHUMUMNAnbHbIX ycnyr (pyHKUMIA) (MPYM HanMuMm TEXHUYECKOW
BO3MOXHOCTN).

Mpn npegocTaBneHUM MyHUUMNANBHOW YCAyrM B 3NIEKTPOHHOM  dhopme
3asaBUTENIO HanpaBnseTcs:

1) yBegomneHne O npuvemMe U perncTtpaumm 3asBfneHns 1 OOKYMEHTOB,
HeobxoaMMbIX NS NpeaoCTaBNeHNA MyHMLMNANbHOW YCyru;

2) yBeJOMIEHNE O pesynbTaTax pacCMOTPEHUS JOKYMEHTOB, HEOBXOAUMbIX ASis
npegocTaBneHns MyHULMNAanNsHOM YCNyru;

3) yBedOMMEeHMEe O BO3MOXHOCTU MNOMyYUTb pe3ynbTaT npeoCTaBeHuns
MyHMUMMANbHOM  ycnyru nmMbo  MOTMBMPOBAHHbBIA  OTKa3 B  NpegocTaBfeHun
MYHULUMNANbHOW YCAYr.

Brnok-cxeMa npegocTaBneHns MyHULMNanbHOM yCryrm

72. brnok-cxema nocnegoBaTenbHOCTM  OEUCTBUMA  MPU  NpeaocTaBreHun
MyHuUMnanbHOW ycnyrn npegctasrneHa B [lpunoxeHunn 3 kK AOMUHUCTPaTUBHOMY
pernameHTy.

Mpuem U1 perncTpaums 3asiBeHUss U [OOKYMEHTOB, Heobxoaumblx AOns
npeaocTaBneHns
MYHULMNANbHOW YCIyru

73. OcHoBaHMeM AN Havana BbIMNOMHEHMS [aHHOW aaMUHUCTPaTUBHOWN
npoueaypbl siBnsieTcs NocTynneHne B AQMUHMUCTpaUMIO ropoackoro okpyra CTpexeBoM



3asBreHns N OOKYMEHTOB, onpefeneHHbIX  MyHKTOM 26 HacTosLero
AOMUHUCTPATUBHOIO pernameHTa:

1) B Xxode TIMYHOrO npuema 3asBuTensd (nNpeacrtaBuTens  3asiBUTENS)
cneumManncTomM YnpasreHus, OTBETCTBEHHbIM 3a NpMeEM 3asiBIieHUs O NpegocTaBreHum
MYHUUUNANbHOW YCRyrn U AOKYMEHTOB;

2) n3 MOL, B TOM uyucne 3adaBfneHUs, MNOAMUCAHHOIO YMNOSTHOMOYEHHbIM
paboTHnkom MO®L| n ckpenneHHoro nedateto MOLL, ¢ npunoxeHnem 3asepeHHon MOL
KOMMM KOMMIEKCHOro 3anpoca 3asBuTens, B Clydyae ecnu MyHuuunanbHasa ycryra
ykasaHa B KOMMMEKCHOM 3anpoce 3asBuUTens, npeaycMOTpeHHOM cTaTben 15.1
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-9®3 «O6 opraHumsaumn npenocTaBreHus
rOCyAapCTBEHHbIX Y MYHUUMMANbHbIX YCAYyr» (MPYU HanMynMm 3aKYeHHOro cornaleHns
¢ MoLl);

3) NOYTOBbLIM OTNPaBNEHNEM;

4) B 9NeKTPOHHON hopMe NOCpPeACcTBOM 3fIEKTPOHHOWN NOYThI;

5) B anekTpoHHoWm dopmMe C ucnonb3oBaHnem EguHoro noprtana
rocydapCTBEHHbIX WM MyHUUMNAnNbHbIX YCnyr (OyHKUMA) (NpU Hannymm TEXHUYECKOW
BO3MOXHOCTN).

73.1. Tpun opmupoBaHMM 3aaBreHuss nocpeactsoM EpawmHoro noprtana
rocy4apCTBEHHbIX M MyHMUMNanbHbIX ycnyr (pyHKUMA) (NMpYM HanMuMm TEXHUYECKOW
BO3MOXHOCTU), opuumansHOro canta opraHoB MECTHOroO caMoynpaBneHUst ropoacKoro
okpyra CtpexeBon B ceTn MHTepHEeT OTCyTCTByeT HeobBXoAUMOCTb AOMOSIHUTENBbHOM
nogayn 3asBfeHust B Kakou-nubo wHon dopme. PopmaTHO-normyeckas npoBepka
ChopMMpPOBaAHHOIO 3asiBNEHUS OCYLLECTBNSETCA aBTOMaTMYECKM MOCre 3anosiHEHUS
3asBUTENEM KaxJoro M3 nonen 3rekTpoHHOW dopMbl 3aaBneHund. Npu BbisBNeHUU
HEKOPPEKTHO 3arosfiHEHHOrO MOMsA 9NEKTPOHHOW (PopMbl  3asiBNEHUS  3asiBUTESb
yBEOOMNSAETCA O XapakTepe BbISBMEHHOM OWWbkM W nopsgke ee  ycTpaHeHus
nocpeacTBOM  WMHAPOPMALMOHHOMO COOOLWEHNS HENOCPEeACTBEHHO B  3NEKTPOHHON
dopme 3aaBreHus.

73.2. MNpun bopMmmnpoBaHmn 3asBNeHUs 3asaBuUTento obecneymBaeTcs:

1) BO3MOXHOCTb KOMUPOBAHUA U COXpPaHEHUs 3asiBIeHUA N UHbIX OOKYMEHTOB,
HeobxoauMbIX AN NpeaocTaBNeHNa MyHULMNANbHOW YCyru;

2) BO3MOXHOCTU 3arnofIHEHUSI HECKOSTbKMMU 3aaBUTENSAMU OLHOW 3NEeKTPOHHON
dopMbI 3a8BMEHUS;

3) BO3MOXHOCTb MeyaTu Ha GymMaKHOM HOCUTENE KOMuM 3NEKTPOHHOW (POpMbl
3asIBEeHuS;

4) coxpaHeHue paHee BBEAEHHbIX B SNEKTPOHHY (POopMy 3adBNEeHUs 3HaYEeHUN
B NoBGOM MOMEHT MO >XenaHui nonb3oBaTens, B TOM 4uCfie Npu BO3HUKHOBEHWUU
ownboK BBOAA M BO3BpaTe A4S MOBTOPHOrO BBOAA 3HAYEHUM B ANEKTPOHHYO PopMy
3asIBiEHVS;

5) 3anonHeHwe nonen 3MNeKTPOHHOW (POPMbI 3asiBieHNa [0 Havana BBOAa
CBeeHN 3asiBUTENEM C UCMOMb30BAaHMEM CBEeAEHUN, pa3MeLLEHHbIX B doeaepanbHomn
rocygapcTBeHHOM WHOpMauuoHHOM cucteme «EauHaa cuctema unaeHtTudukaumm u
ayTeHTUmKaumm B WHpaCTpyKType, obecneunBatoLlemn MHOPMaLNOHHO-
TEXHOJIOrM4yeckoe B3aMMOAENCTBME WHM(OPMALMOHHBIX CUCTEM, WUCMONb3yeMblX ONS
npenocTaBnNeHns rocyaapCTBEHHbLIX N MyHUUMNANbHbBIX YCAYr B 3f1EKTPOHHON dhopme»
(nanee — eguHas cuctema uvaeHTUUKaUMM W ayTeHTUduKauuun), u CcBedeHUn,
onybnukoBaHHbIX Ha EAMHOM nopTane rocyaapCTBEHHbIX M MyHUMUMNANbHbIX YCnyr
(dbyHKUMR), odbULMansHOM cauTe, B YacTu, Kacarlllencs cBegeHun, OTCYTCTBYHOLLMX B
€NHON cucTeMe naeHTuukaumm n ayteHTuukaumm;

6) BO3MOXHOCTb BEPHYTbCHA Ha nobon M3 3TanoB 3anoSIHEHUSA 3NIEKTPOHHON
dopmbl 3a8BneHnda 6e3 notepu paHee BBeAEHHON MHGOpMaLWK;



7) BO3MOXHOCTb A0CTyna 3aaButens Ha EanHOM nopTtarne rocyaapCTBEHHbIX U
MYHUUMNANbHbIX YCnyr (PYHKUWA) K paHee NoAaHHbIM MM 3asaBfEHNAM B Te€YEHUE He
MeHee OAHOro roga, a Takke 4acTUYHO CCOOPMUPOBAHHLIX 3asIBIIEHUN — B TEYEHUE HE
MeHee 3 MecsiLieB.

CdopmnpoBaHHoe 1 nNognucaHHoe 3asiBfieHMe U UHble  JOKYMEHThI,
HeobxoauMble ANnsi NPeAoCTaBfEHUS  MYHMUMNANbHOW  YCIyrn, HanpasnsloTCca B
AomMnHucTpaumto ropoackoro okpyra CTpexeBon nocpeAcTBoM EamHoro noptana
rocy4apCTBEHHbIX M MyHUMUMNAnbHbIX ycnyr (pyHKUMIA) (MpYM HanMuMm TEXHUYECKOW
BO3MOXHOCTW).

74. Tlpuem n peructpauusa 3asBrneHUs o npenocTaBfieHUM MyHULMNANbHON
yCcrnyrm u npunaraemMbix K HeMy LOKYMEHTOB ocyulecTBnsieTcs cneumanuctom Otgena,
OTBETCTBEHHbIM 3a MPUEM 3asiBIEHNA B Te4yeHMe ogHoro paboyero gHsA C MOMEHTa
nogayn 3asBreHus.

75. Cneumanuct Otgena, OTBETCTBEHHbIN 3a NpUEM 3asiBIEHUs, NpoBepsieT
npeacTtaBneHHoe 3asBfieHne W npunaraemble K HeMy [OOKYMEHTbl Ha Hanuyue
OCHOBaHWW [Ans OTKa3a B MpuvemMe [OKYMEHTOB, MNpefyCMOTPEHHbIX MyHKTOM 33
AOMWHNCTPATMBHOIO pernamMeHTa.

75.1. Tpn nonyyeHun 3asiBNeHUs B 3NEKTPOHHOW (bopMe B aBTOMAaTU4ECKOM
pexuMme OCYLLECTBISETCA (POPMaTHO-ITOMMYECKNA KOHTPOSb 3adBneHus, npoBepsaeTcs
HanMyne OCHOBaHUM [N OTKasa B Npueme 3asiBleHUs, yKasaHHbIX B MyHKTe 34
AOMWHNCTPATMBHOIO pernamMeHTa, a Takke OCyLeCcTBASTCA cnegyolmne 0encTBus:

1) npu Hanuumm xoTs Obl OAHOrO M3 YKa3aHHbIX OCHOBaHWMA Crneuuanucr,
OTBETCTBEHHbIV 3a NpefoCTaBneHne MyHMUMnanbHOW ycryrn nogrotasnmeaeT NnMcbMo
O HEBO3MOXXHOCTW NPeaoCTaBNEeHNS MyHULMMNANbHOWN YCINYIu;

2) npu OTCYTCTBUM YyKa3aHHbIX OCHOBaHWM 3asBUTENO  coobLiaeTcs
NPUCBOEHHbIN 3asBIIEHUIO B 3NEKTPOHHON (POPME YHUKaSbHbIM HOMEpP, MO KOTOPOMY B
CooTBeTCTBYWOLWEM pasgene EguHoro noprtana rocygapCTBEHHbIX U MyHUUUNANbHbIX
ycnyr (pyHKumMin) 3aasutento byaet npeacraBneHa MHGopMaums O XOA4e BbINOSTHEHUS
yKa3aHHOro 3asBrneHus.

76. [lpn ycTaHOBNEHWW OCHOBaHUW AN OTKasa B MpuemMe [JOKYMEHTOB,
npeaycMOTPEHHbIX NyHKTOM 33  AAMMHUCTPATMBHOIO pernameHTa, cneuuanuct
Otpena, OTBETCTBEHHbIN 3a [MpuUeM  3asBfeHWd, BO3BpallaeT  3aaBUTENIO
npencraBneHHble JOKYMEHThI C yKa3aHMeM NpUYnMH BO3BpaTa.

77.  TpooomkuTensHOCTb N (MNN) MakCcUMaribHbIA CPOK BbINONMHEHUSA npuema
He MOXeT NpeBbllaTh NATHAAUATU MUHYT.

78. Tlocne perucTtpauuu, 3asBreHWe u npunaraeMmble K Hemy [OOKYMEHTbI
HanpaBnATCA YNOSTHOMOYEHHOMY [LOSPKHOCTHOMY Nvuy  Ans BU3UMPOBaHUS, nocre
BU3NPOBAHUSA, 3asiBfieHMe W npunaraemMble K HeMy [JOKYMEHTbl HanpasnsoTcs
cneunanucty OTtgena, OTBETCTBEHHOMY 3a NpefoCTaBfieHUe MyHULUMNANbHOW YCyru,
He no3agHee crnefytowero paboyero AHA CO OHA perncTpauuu.

79. PesynbTaToM agMUWHUCTPATMBHOM nNpoueaypbl  SBNSETCA MpueM MU
pernctpauus 3asdBfneHns N npeactaBfieHHbIX OOKYMEHTOB, nepefada creumanucry,
OTBETCTBEHHOMY 3a PacCMOTPEHMNE 3asBNEHUS N NpeacTaBfeHHbIX JOKYMEHTOB nNnbo
OTKa3 B NpuemMe JOKYMEHTOB.

80. MakcumarnbHbIM  CPOK  BbIMOMHEHUA a4MUHUCTPATUBHOM  npoueaypbl
«NpYeM  3asBNEeHUA U1 OOKYMEHTOB, HeobxoaumbiXx Ans  npeaocTaBneHus
MYHUUMNANbHOM YCRyrn» He npeBblllaeT ABYyX paboumx OHEW C MOMEHTa nogaudu
3asBrieHus.



PaccmoTpeHne 3aaBneHns n npeacrtaBreHHbIX JOKYMEHTOB, MPUHATUE peLLeHns
0 npepgocTtasneHnn (06 oTkase B NpegocTaBneHnn) MyHULMNAanbHOW yCryru

81. OcHoBaHMeM AN pacCMOTPEHUA 3asiBfeHMst W NpeacTaBrieHHbIX
OOKYMEHTOB SBNSAETCA MNOCTYNfeHne 3asBfeHns W MpeacTaBfeHHbIX [OOKYMEHTOB
cneunanucTy, OTBETCTBEHHOMY 3a pPacCCMOTPEHWE 3asiBfieHUss W NpeacTaBrieHHbIX
OOKYMEHTOB.

82. Cneumanuct, OTBETCTBEHHbIA 3a pPacCMOTPEHME  3asiBEHUS U
npeacTaBneHHbIX AOKYMEHTOB nposepsieT npeAacTaBneHHbIe OOKYMEHTBI,
yCTaHaBNMMBaEeT COOTBETCTBME WX MEPEYHI [LOKYMEHTOB, YKa3aHHbIX B MyHKTe 26
HacToswero AOMUHUCTPATUBHOIO perfameHTa, ycTaHaBnNMBaeT OTCYTCTBME OCHOBAHWM
A5 0TKasa B NpeAoCTaBeHnn MyHULMNANbHOW YCyri.

83. B cnyyae OTCYyTCTBMA OCHOBaHUW N9 OTKasa B npefoCcTaBneHuu
MYHULUMNANbHOW YCNyru, CneumManunuct, OTBETCTBEHHbIN 3@ pacCMOTPEHME 3asBrEHNS U
npeAcTaBneHHbIX JOKYMEHTOB, B CPOK, HE MPEBbILIAWMA Tpex paboumx aHen ¢ aaTbl
NOSNyYeHUs1 3asBIEHNS U MpunaraemMblX OOKYMEHTOB, FOTOBUT MPOEKT MOCTAHOBMEHMUS
AOMUHUCTpauUmm ropoackoro okpyra CTpexxeBown, O paspeLleHnn Ha 3akntoyeHne bpaka
00 [AoCTMXKeHus ©OpayHoro Bo3pacta. [lpy HanmmMyumM OCHOBaHMK [Onsi OTKasa B
NpeaoCTaBNeHNN  MyHMUMMANbHOW  YCNyru,  Cneunanuct, OTBETCTBEHHbIM  3a
pacCMOTPEHNE 3asiBfieHUss W NpeacTaBfieHHbIX OOKYMEHTOB, [OTOBUT MPOEKT
yBefoMneHna o6 oTkase B NpefoCTaBfEHUM MYyHUMUMMANbHOW YCIyru, B CPOK, He
npeBbILaLWNN Tpex paboumx gHen.

84. [lloaroToBMNEHHbLIN NPOEKT MOoCTaHOBNEeHUs AOMWHUCTPaUUM TFOPOACKOro
okpyra CTpexeBon O paspelleHUn Ha 3aknodeHne Opaka 0O AOCTMXKEHUs BGpayHoro
Bo3pacta nnbo npoekT yBegomneHus o6 oTka3e HanpaenseTcs Mapy ropoackoro
okpyra CTtpexeBon ANns NOAMMCaHus B TeyeHue ogHoro pabodero gHsS C MOMeEHTa
NOArOTOBKN NPOEKTa NOCTaHOBMEHNA AAMUHUCTPaLUN ropoackoro okpyra CtpexeBon o
pa3peLleHnn Ha 3aKknoveHne bpaka 4o OOCTUXKeHus BpavyHoro Bo3pacrta nmMbo npoekTa
yBegomreHns ob oTtkase.

85. Tlocne nognucaHua Mapom ropoackoro okpyra CTpexeBow, B TeyeHue
opgHoro paboyero AHs, NMPOEKT MOCTAHOBNEHWA AOMUWHUCTPALUW FOPOACKOro OKpyra
CTpexeBon, 0 paspeLleHnn Ha 3akntoveHne bpaka o AoCTMKeHUsa BpavyHoro Bo3pacTta
nnbo npoekT yBegomsneHuss o6 oTkase, He no3gHee paboyero OHS, crneaylowero 3a
OHeM nognucaHus, nepegaeTca cneumanucty, OTBETCTBEHHOMY 3a Bblgady pesynbTaTa
MYHMULMMNANbHON YCNyrn.

86. PesynbTaTOM agMWHUCTPATUBHOW MNpouenypbl ABNAETCSA NOCTaHOBNEHUEe
AOMUHUCTPaUmMm ropoackoro okpyra CTpexxeBown, O paspeLleHnn Ha 3akntoyeHne bpaka
00 JocTmkeHus B6padvHoro Bospacta nmbo yBegomneHume o6 oTkase, NoANUCaHHLIN
Mapowm ropoackoro okpyra CtpexeBon.

87. TlNpogomknTenbHOCTb U (MNK)  MakCUMarnbHbIA  CPOK  BbIMNOSTHEHUS
aAMWHNCTPaTUBHOM MpoLeaypbl HE OOIMKEH MpeBbIWaTh WeCTN pabodnx gHen co OHA
pernctTpauumn 3asiBrieHus.

Bblgava pesynbtaTa NpeaocTaBneHns MyHULMNanbHOM ycryrm

88. OcHoBaHMeM pnsi Havyana agMUMHUCTPATUMBHOW npoueaypbl ABNAeTCs
NOCTyNSieHne cneumanucty, OTBETCTBEHHOMY 3a Bblgayy pesynbTaTa MyHUUUNanbHOM
ycnyrn, nognucaHHoro Mapom  ropoackoro  okpyra CTpexeBowW, [OOKyMeHTa
odopmMnisolero peweHne (NOCTaHOBNEHUA AAMUMHUCTpaLMM TOPOLCKOro  oKpyra
CTpexeBon 0 paspelleHnsa Ha 3akrnoveHne bpaka 0o AoCTuxKeHns bpayHoro Bo3pacTta
nnbo yBegomneHusi o6 oTkase B NpefoCTaBneHMM MyHULUNANbHOW YCryri).



89. Bbligaya  pesynbtata  npefdocTaBneHUs  MyHULMNANbHOW  yCnyru
OCYLLEeCTBNSAETCS CnocoboM, yka3aHHbIM 3asiBUTENEM B 3asABIIEHUN, B TOM YuChe:

1) npu nu4Hom obpaleHnn B Otaen (Ha BymaxkHoM HocuTene);

2) nocpeacTBOM MOYTOBOrO OTMNPaBEeHUss Ha agpec 3asBUTENs, yKasaHHbI B
3asaBrneHun (Ha GymaxxHom HocuTene);

3) nocpeacTBOM OMEKTPOHHOW MOYTbl MO agpecy, ykasaHHOMY B 3asiBeHUM
(ckaH-konus);

4) npu nuyHom obpaweHnn B MOLL (npn Hanu4mm 3akno4eHHOro cornalleHuns)
(Ha BymaxxHoM HocuTene);

5) 4yepes nunyHbIM kKabuHeT Ha EguMHOM nopTane rocygapCTBEHHbIX WU
MyHUUMNanbHbIX yenyr (pyHkumin) (B opMe 3r1eKTPOHHOIO AOKYMEHTA).

90. [llpopmomkuTtenbHOCTb U (MNW)  MakcumaribHbli  CPOK  BbIMOSHEHMUS
agMVHUCTPaTUBHOW Mpoueaypbl He AOIMKEH NpeBbIlaTh TPeX KaneHgapHbIX AHEN.

91. Pesynbtatom agMUHUCTpPaATMBHOW  npouenypbl  SABMASeTCs  Bblaaya
3aABUTENIO MOCTaHOBMEHUA AJMWHUACTPauMn ropoackoro okpyra CrpexeBon, O
paspelleHMn Ha 3aknioveHne Opaka [o JocTukeHus 6payHoro BospacTta, Wnu
yBegomIieHnss 06 oTkase B nNpefocTaBneHum MyHULMNansHOW yCryru.

91.1. BO3MOXHOCTb OLEHUTb OOCTYNHOCTb U Ka4eCTBO MYHULMMANbHOW YCRyru
nocpenctsoM EgmHoro noprarna rocyAapCTBEHHbIX U MyHULMNANbHbLIX yCnyr (PyHKUnn)
OTCYTCTBYeT.

4. dopMbl KOHTPONS 3a UCNONMHEHNEM aAMUHUCTPATMBHOIO perfnameHTa

MopsaoK OCYLLIECTBIIEHNS TEKYLLLErO KOHTPOMS 3@ COOMOAEHMEM U UCMONHEHNEM
OTBETCTBEHHbIMW  [OIMKHOCTHBbIMA  NULUAMM  MONOXEHUA pernameHtTa U UHbIX
HOPMAaTMBHbIX MPaBOBbLIX AKTOB, YCTaHaBNMUBAWLIMX TpeboBaHMS K MpeaoCTaBeHUIo
MyHULMNANbHONM YCIyrn, a Takke NPUHATUEM UMW PeLLeHNIA

92. Tekywmnm KOHTPOSb UCMNOMHEHNa AOMUWHUCTPATMBHOINO perfiaMmeHTa
ocyulectBngetTca Mapom ropoackoro okpyra, saamectutensm Mapa ropoackoro okpyra,
KYpUpYIOLLEro BOMPOCHI MNPeAoCTaBNEHNa MyHUUMNANbHbIX  YCIyr, HavarbHUKOM
OTtpena.

93. [lopsgok ocCywecTBneHMs TeKylero KOHTponsi 3a cobniogeHnem wu
NCNOSTHEHNEM OTBETCTBEHHbIMU AOIMKHOCTHBLIMM nmuamm NONOXEHUN
AOMUHUCTPATMBHOIO  pernameHTa W WUHbIX  HOPMATUBHbIX MPaBOBbIX  aKTOB,
yCTaHaBnvBalowmux TpeboBaHns K NpegoCTaBNeHnio MyHUUUNANbLHOMW YCNyru, a Takxe
NPUHATMEM VUMW  pELUEHMW, OCYyLIeCcTBNAeTca B  Nopsgke, YCTAHOBMEHHOM
nocTaHoBneHnem AOQMUHUCTPaLUUM ropoackoro okpyra CTpexeBown

oT 02.04.2014 Ne 247 «O6 ytBepxaeHun lopsiaka OCyLECTBNEHUA KOHTPONS
MOMNHOTBI M KavecTBa MpedoCTaBneHns MyHUUUNanbHbIX ycnyr wn cobnwogeHus
NOMNOXEHNN afMUHUCTPATUBHBLIX PErMaMeHTOB NPeaoCTaBNEHNS MYHULUMNANbHbIX YCIyr
Ha TeppuTOpUM ropoackoro okpyra CTpexeBown.

Mopsaok W NEepUOAMYHOCTb  OCYLLECTBIIEHUS MMNaHOBbIX W BHEMMaHOBbIX
NPOBEPOK MOSMHOTLI U Ka4ecTBa NpeaoCcTaBneHns MyHUUMNansHoM ycnyrn, B TOM Yucne
nopsigok U OpMbl  KOHTPONS 3a MNONMHOTOM U KayecTBOM NpedoCTaBleHuUs
MyHULMNAnbHOW yCryru

94. KoHTponb 3a MosIHOTOM M KayeCcTBOM MNpefoCTaBNeHns MyHULMNansHOM
ycnyru ocyLecTanseTcs B doopmax:



1) npoBeaeHNa NPOBEPOK;

2) paccMoTpeHus xanob 3asisutenen Ha aenctemns (6e3gencrame) 4OMKHOCTHbBIX
nuy,  AgMuHMCTpauum  ropoackoro  okpyra  CTpexeBOW, OTBETCTBEHHbIX 3a
npegocTaBneHme MyHMUMnanbHOM YCIyru.

95. B uenaAx OCyLWeCTBMEHNA KOHTPOMNA 3a MNOSIHOTOM U KavyeCTBOM
npenocTaBneHnss MyHUUMNanbHOW YCRAyrn NPOBOLATCA MMaHOBble WM BHEMNSIaHOBLIE
npoBepkn. [lopsagok M NEepUoaAMYHOCTb  OCYLLECTBIIEHUA  MMAHOBbIX  MNPOBEPOK
yCTaHaBnMBaeTCsa nfaHoM padoTbl AOMUHUCTPaUUM rOPOLCKOro okpyra CTpexeBOow.
Mpn npoBepke paccMmaTpMBalOTCA BCE BOMPOCLI, CBSA3aHHble C MpeaoCTaBreHneEM
MYHULUMNANbHOW YCyrn (KOMNMEKCHbIE NPOBEPKM), U OTAENbHbIN BONPOC, CBA3aHHbIN
C npefocTaBrieHMEM MyHUUMNANbHOM YCnyru (Tematuyeckue nposepku). [posepka
TaKkkKe MOXeT NPOBOANTLCSH NO KOHKPETHOW xanobe 3assutens.

96. BHennaHoBble NPOBEPKU MPOBOAATCH B CBA3WM C NPOBEPKON YCTpaHEeHUs
paHee BbISIBIIEHHbIX HapyLleHnn AOMUHUCTPATMBHOIO perfiaMmeHTa, a Takke B crnydae
nonyyeHns >xanob 3assBuTenen Ha pgencreua (6esgenctsme) OOIMKHOCTHBIX vy,
AoMunHucTpaumn ropoackoro okpyra Crtpexeson, OTgena oneku v noneynTtenscTBa
AOMUHUCTpaUnmn ropofckoro okpyra CtpexeBon, MyHULMNASbHBIX CIyXaLluX.

97. PesynbTaTbl NpoBepkn 0POPMISIOTCA B BUAE akTa NPOBEPKU, B KOTOPOM
YKa3blBalOTCA BbISIBIIEHHbIE HEQOCTATKM N NPEASIOKEHUS NO UX YCTPAHEHNIO.

OTBETCTBEHHOCTb  [OSDKHOCTHbIX  NuL, opraHa, npefocTaBnsoLero
MYHUUMNANbHYIO YyCrnyry, 3a peleHus u aencteusa (6esgenctsue), nNpuHMMaemble
(ocylecTBnseMble) UMW B XoAe NPefoCTaBleHnss MyHUUMNansHon ycnyru

98. [lo pesynbTaTaM nMpPOBEAEHHbIX TMPOBEPOK, B Clyyae BbISBEHUS
HapylweHnn cobnoaeHnss NonoXeHnn ALMUHUCTPATUBHOINO pernameHTa, BUMHOBHbIE
OOIMKHOCTHbIE  nuua  AgMUHUCTpauun  ropoackoro  okpyra CTpexeBoW  HecyT
nepcoHanbHyl0 OTBETCTBEHHOCTb 3a peweHus wn genctena  (b6esgencreue),
NPUHUMaeMble B Xo4e NpefoCTaBfieHNUss MyHUUMNANbHOW YCIyri.

99. [lepcoHanbHas OTBETCTBEHHOCTb MAOSMKHOCTHbIX nuy, AOMUHUCTpauumn
ropofckoro okpyra CTpexeBon 3akpennsietcs B A0SMKHOCTHbIX MHCTPYKUMSX B
cooTBeTCcTBUM C TpeboBaHuaAMM 3akoHopaTtenbcTBa Poccuiickon dPepepaumm u
3akoHogaTtenbcTBa ToMckom obnacTu.

lMonoxeHus, xapakTepusytowme TpeboBaHMsa kK nopsaky n opMam KOHTpons 3a
npeaocTaBneHNEM MyHULMNANbHOM YCNyrM, B TOM YUCIe CO CTOPOHbI rpakaaH, WX
obbeanHeHU N opraHnsaumin

100. KoHTposb 3a npegocrasfieHNEM MyHULMNASTbHOW YCNyrn, B TOM YuCrie Co
CTOPOHbI rpaXgaH, Ux obbeauHEHUN N opraHM3aunin, OCyLLEeCTBRSETCS NOCpeacTBOM
nyébnvkauun ceBedeHun O AedTenbHOCTM  AOMUMHUCTPaUMM  FOPOACKOro  OKpyra
CTtpexeBou nNpu npegocTaBNeHn MyHULMNANbLHOW YCryrn, NofyYeHns rpaxkgaHamu, nx
o6beanHEHUAMN N OpraHM3auusaMn akTyanbHOW, NOSTHOM U AOCTOBEPHOW MHGOpMaLMm
0 nopsgke nNpegocTaBfieHUs MyHUUMNANbHOW ycnyrm n obecneyeHns BO3MOXKHOCTU
nocynebHoro (BHecyaebHoro) paccMoTpeHus xanob.

HocynebHbin (BHecyaebHbI) nopsagok obxanoBaHus pelueHun U OeNcTBui
(6esgencTaus) oprana, npeaocTaBnsAlLWLEero MYHULMMNAanNbHY0 ycnyry,
MHOrOOYHKLMOHANbHOIro LEHTpa, OpraHuM3aunmin, ykasaHHbiX B Yactm 1.1 crtatem 16
depnepanbHoro 3akoHa ot 27.07.2010 Ne 210-9#3 «O6 opraHu3aumm npeaocTaBreHns



rOCYy4apCTBEHHbIX W  MYHMUMMANbHbIX YCAyr», a Takke WX [AOIMKHOCTHbIX Nl
MyHMUMNaNbHbIX CAyXaLmux, paboTHMKOB

101. 3asaBuTenb BnpaBe 0OpaTUTLCA C Xanobow Ha peleHus U OencTBUS
(6e3pencTBne) opraHa, NpPeaoCTaBAKOWEro MyHULMNANbHYK YCNYry, AOMKHOCTHOMO
nvua opraHa, NpeaoCTaBnsOWEro MyHUUMNanbHYK ycnyry, Mo MyHMUMNanbHOro
cnyxawero, MoLl, pabotHuka MOLL, a Takke opraHmsauun, NpegyCMOTPEHHbIX YacTbHo
1.1 cratbn 16 PepepanbHoro 3akoHa Ne 210-®3, unm mx paboTHuKOB (ganee -
Xanoba), B ToOM yncrne B cnegyowmx criyvasx:

1) HapyLeHne cpoka permcrTpauum 3anpoca o NnpegocTaBneHu MyHUUmMnansHom
ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®epepansHoro 3akoHa Ne 210-03;

2) HapylweHue cpoka npefocTaBneHus MyHuuunanbHoW ycnyrn. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM pPeELLUEHUA U OENCTBUI
(6espenctBus) MOL, paboTHnka ML, Bo3mMOXHO B cnyyae, ecnn Ha MOLL, peweHns n
pencrteusa  (besgencteme)  KOTOpPOro  oGXanykTcs,, BO3fnoXeHa  QYHKUMS Mo
NpeaoCTaBNEHNIO  MyHUUMNANbHOMW ycnyrm B NOMHOM obbeme B Nopsiake,
onpegeneHHom YacTbio 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-03;

3) TpeboBaHne y 3agBuTENS OOKYMEHTOB wnu  uHpopmauum  nunbo
OCYLLeCTBNEHNA [OeNCTBUW, npeacTtaBfieHne UM OCYLLECTBIIEHME KOTOPbIX He
npegycMOTPEeHO HOpPMaTMBHbIMW  MpaBoBbIMW  akTamu  Poccuiickon  ®epepauuu,
HOpPMaTUBHbLIMW NMPaBOBbIMW akTamu Tomckon obnactu, MyHUUMNANbHbLIMU NPaBOBbLIMU
akTamu;

4) oTka3 B npueme y 3asBUTENd [OOKYMEHTOB, MpefdocTaBreHne KOTOpbIX
npegycMOTPEHO HOpPMaTMBHbIMW  MpaBoBbIMW  akTamu  Poccuiickon  ®epepauuu,
HOpPMaTUBHbLIMW MPaBOBbIMW akTamu Tomckon obnactu, MyHUUMNANbHLIMU NPaBOBbLIMU
akTamu 4ns npefoCcTaBneHns MyHUUMNansHOW yCnyru;

5) oTka3 B npefoCcTaBneHMM MyHULMNANbLHOM YCyrn, ecnm OCHOBaHNS OTKa3a He
npeaycMoTpeHbl heaepanbHbIMM 3aKOHAMU U MPUHATBIMA B COOTBETCTBMM C HUMM
WHBIMW HOpPMaTUBHbIMW MpaBoBbIMW akTamu Poccuiickon depepaunmn, 3akoHamu U
WHBIMW HOPMAaTMBHbIMK MPaBOBbIMM akTamy ToMmcCkoM obnactn, MyHUUMNanbHbIMU
npaBoBbIMW akTamu. B ykaszaHHOM cnyvyae pocynebHoe (BHecyaebHoe) obxanoBaHue
3asBuTeEnem pelweHun n gencteun (6esgencteunsa) MoLl, pabotHrka MOLL BO3MOXHO B
cnyyae, ecnu Ha MOL,, peweHnsa n gencteusa (besnencTemne) KOTOporo obxanykTces,
BO3M0XeHa (PyHKUMS MO NpeaoCTaBAeHN0 MyHULMNANbHOW YCNyrn B NOsIHOM o6beme B
nopsiake, onpeaeneHHomM vactbto 1.3 ctatbmn 16 PegepanbHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHne C 3asBUTENS NPy NPenoCTaBfeHMM MYHULMNANbHOW YCnyru
nnatbl, He NpeaycMOTPEHHON HOPMAaTUBHbLIMW MNPaBOBbIMM akTaMmn Poccuinckon
depgepaunmn, HopMaTUBHBIMU NPABOBbLIMK akTamu ToMckon obnacTu, MyHULMNanbHbIMK
NpaBOBbLIMU akTamu;

7) OoTKa3 opraHa, NpPegoCTaBMAILWEro MyHUUUNANbHYIO YCIyry, AOMKHOCTHOMO
nuua opraHa, npegocraBnsawowero MyHuuunaneHyo ycnyry, MOLl, pabotHuka MOLL,
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctaten 16 PepepanbHoro 3akoHa Ne 210-
@3, unn nx paboTHMKOB B WUCMNpaBneHUUM AOMYLUEHHbIX UMW OneyvyaTok U OWubOoK B
BblAaHHbIX B pe3ynbTaTe NpefoCTaBfeHns MyHUUUNAnbHOW YCNnyrn OKyMeHTax nmbo
HapylweHne YycTaHoBreHHoro nyHktom 106 HacToswero AAMUHUCTPATUBHOIO
pernameHTa cpoka Takux wucnpasneHun. B ykasaHHOM cnyvyae pocygebHoe
(BHecynebHoe) obxanoBaHue 3asiBUTENEM pelleHnn n gencremmn (besgenctemsa) MOLL,
paboTHnka MOPL| Bo3mOXHO B cnydyae, ecnm Ha MOL, peweHna wn gencreus
(6e3pencTBme) KOTOPOro oOGXanykTcs, BO3MOXEeHa QYHKUMS MO NpegocTaBfeHunto
MYHUUMNANbHOW YyCcnyrn B norHoM obbeme B nopsiake, onpegeneHHom 4actbio 1.3
ctatbh 16 ®egepanbHoro 3akoHa Ne 210-03;

8) HapyweHue cpoka unuM nopsgka Bbldayn LOOKYMEHTOB MO pesynbTaTam
npeaocTaBneHnsa MyHULMNAaIbHOW YCryru;



9) npuocTaHOBNEHME MNPefoCTaBfeHUs  MYHUUWUNANbHOM  YCIyrn, ecnu
OCHOBaHUSA MPUOCTAHOBMNEHUA He NpedycMOTpeHbl deaepanbHbiMM  3aKOHaMn U
MNPUHATBIMW B COOTBETCTBUM C HUMW WHBIMW HOPMAaTUBHLIMW MPABOBbLIMU aKTaMu
Poccuinckon ®depepauun, 3akoHamm M UHBIMW HOPMATUBHLIMW MPAaBOBbIMU aKTamMu
Tomckon obnactn, MyHMUMNanbHbIMKM MPaBOBbIMW akTamu. B ykasaHHOM cnydae
pocynebHoe (BHecyoebHoe) obGxanoBaHue 3asBUTENEM pPeLeHUn W OeNCTBUN
(6espenctBus) MOL, paboTtHnka MOL| Bo3moXxHO B cnyyae, ecnn Ha MOLL, peweHuns n
pencrteusa  (besgenctene)  KOTOpPOro  oGXanykTcs,, BO3noXeHa  QYHKUMS Mo
NpeaoCTaBNEHNIO  MyHUUMNANbHOMW ycnyrm B NONMHOM obbeme B NoOpsake,
onpegeneHHom YacTbio 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-03.

10) TpeboBaHue y 3asBUTENS MNpU NPESOCTaBMEHUMM MYHULMNANBLHOW YCryru
OOKYMEHTOB unu mHdopMaumn, oTCyTCTBME U (MNN) HEOOCTOBEPHOCTb KOTOPbIX HEe
yKa3blBanucb npu nepBoHavyanbHOM OTKa3e B Npueme LOKYMEHTOB, HEOb6XoaMMbIX Ans
npeaocTaBneHna MyHUUMNansHoOW ycnyrn, nubo B NpedocTaBneHun MyHUUunanbHOW
YCNyru, 3a WUCKIKYEHWEM CRnyYaeB, NpeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctaten 7
depnepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM cnyvae gocynebHoe (BHecyaebHoe)
obxanoBaHue 3aaBuTenemMm peweHun n gencteun (besgencteusa) MOL, paboTHuka
M®L] BoamoxHO B cnyvyae, ecnnm Ha MOLU, pewenus n pencteus (6esgencreume)
KOTOpPOro oGxanytTcs, BO3MNOXeHa (PYHKUMS MO NpefoCTaBfeHM0 COOTBETCTBYHOLMX
MyHMUMNanNbHbIX yCryr B MOMHOM obbemMe B nopsgake, onpegeneHHom Yactbio 1.3
ctatbn 16 ®egepansHoro 3akoHa Ne 210-93.

102. JKanoba Ha pewenna wn pgenctena  (6esgencrteve)  opraHa,
NPeaoCTaBNAOWEro  MyHUMUMNANbHYK  yCnyry, AO/MKHOCTHOMO  fvua  opraHa,
NpedocTaBnsAwLWero  MyHUUMNANbHY  YCryry,  MYHUAUMNAnNbHOMO  CriyXatlero,
PyKOBOAUTENSA oOpraHa, npedoCTaBsAOWEro MyHUMUMNANbHYKO Yycryry, nogaetca B
NMMCbMEHHON opMe Ha OymaxHOM HocuTene, B OfIEKTPOHHOW OpMe B OpraH,
NPeaoCTaBNALLMA MYHULMNATBHYIO YCIYTy, N MOXET ObiTb HanpasneHa (nogaHa):

1) no no4yte (No agpecy, YyKasaHHOMY B npunoxeHun 1 K HacToswemy
AOMUHUCTPATUBHOMY perfameHTy);

2) yepes ML (npu HanNM4yMmM 3aKNOYEHHOrO cornalleHns);

3) yepe3 ohmumnanbHbI CalT OpraHOB MECTHOro camoynpasfieHUs TOPOACKOro
okpyra Ctpexeson: http://admstrj.ru (B pasgene "Hacenenuo"/"HTepHeT-npuemHasa");

4) ¢ wucnonb3oBaHnem EguHoOro noprtana (Npy  HanMuMmM TEXHUYECKOW
BO3MOXHOCTH);

5) B xoQe NUYHOro npuema 3asaButens.

103. XKanoba gomkHa cogepxaTb:

1) HaumeHOBaHWEe opraHa, npPeaoCTaBMAOWEr0 MYHALMNANbHY  YyCnyry,
OOSDKHOCTHOIMO Nuua opraHa, npefocTaBnaloWwero MyHUUMnanbHy ycnyry, nmbo
MyHMUMNanbHOro cnyxawero, M®L|, ero pykosogutena wun (unu) paboTHUKA,
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-
@3, ux pykoBoauTenen mn (mnn) paboTHUMKOB, pelueHus U aencteus (6esgencTeume)
KOTOpbIX 0OXanyTcs;

2) hamunuio, M4, OT4YeCTBO (MocregHee - NpU Hanuvyuu), CBeAEeHUs O MecTe
XUTenbCTBa 3aaBuUTENs - (pmnsmnyeckoro nuua nmbo HauMeHOBaHWe, CBeEHNA O MecTe
HaxoXO4eHns 3asBUTENs - PUAMYECKOrO Nuua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPOHHOM NoYTbl (NMPU HaNUYMKM) U NOYTOBLIA agpec, No
KOTOPbIM AOMMKEH ObITb HAaNpaBneH OTBET 3asBUTENIO;

3) cBegeHna o6 obxanyembix peweHnax u gencteusax (besgenctsnmn) opraua,
NPeaoCTaBNAOWEro  MyHUMUMNANbHYK  yCryry, AO/MKHOCTHOMO  fvua  opraHa,
NpedoCcTaBnAwLWero  MyHuUMNanbHyto  ycnyry, nuvbo  rocyaapCTBEHHOMo  uUnu
MYyHULMNANbHOIo crnyxaktiero, ML, paboTHMKa ML, opraHusaumn,



npegycMOTpeHHbIX YacTtbto 1.1 ctatenm 16 PepepanbHoro 3akoHa Ne 210-P3, ux
pabOTHUKOB,

4) poBOAbl, HA OCHOBaHMM KOTOPbIX 3asBUTENb HE COrfaceH C pelleHneMm u
nencrtenem (6esgenctenemM) opraHa, NPeAoCTaBASOWEro MyHUUUNANbHYK YCNyry,
OOSDKHOCTHOIMO NUua opraHa, nNpefoCTaBMsaloWEero MyHUUMNanbHyl ycnyry, nmbo
MYHULUMNANbHOro cnyxaktuero, ML, paboTHuKa ML, opraHusaumn,
npegycMOTpeHHbIX YacTtbio 1.1 ctatbnm 16 PepepanbHoro 3akoHa Ne 210-P3, ux
paboTHMkoB. 3asBuTtenem MoryT ObiTb npeacTaBneHbl OOKYMEHTbl (Mpu Hanu4uun),
noATBepXxaatoLime AoBOAbI 3aaBUTeNs, NMB0O nx Konuu.

104. XKanoba moxeT bbITb HanpaBneHa:

HavanbHuKy OTgena Ha gencteus (6esgencTeve) cneumanmcToB, AOMKHOCTHBIX
niy 1 MyHuuunaneHblx cnyxawmux Otaena, a Takke NpUHUMaeMblX UMW peLleHnin npu
npeaoCTaBNeHNN MyHULMMNANBHON yCnyru;

Mapy ropogckoro okpyra CtpexeBon Ha gencteua (6e3genctame) HavanbHuUKa
Otpmena, cneuynanuctoB, [OOMKHOCTHbIX NUL, WU MyHAUMNANbHbIX  CRYXaLmx
AgmMuHUCTpaumm ropoackoro okpyra Ctpexeson nNpu NnpeaoctaBneHnn MyHULMNAnsHON
YCnyru;

pykoBogutenio MLl Ha peweHuna n gencreus (6esgencrteme) paboTHUKA 3TOro
MoLL;

yupeautento MOL, nnn JomKHOCTHOMY nvuy, YNOSTHOMOYEHHOMY HOPMaTUBHbLIM
nNpaBoBbIM akTOM Tomckor obnactu Ha pelweHus n aencteus (6esgencteme) MOL;

PYKOBOAUTENAM OpraHusauuin, npeaycMoTpeHHbIX Yactbto 1.1 crtatbm 16
®epepanbHoro 3akoHa Ne 210-®3, Ha peweHusas wu pgencteus (besgencreume)
pabOTHNKOB 3TUX OpraHM3aLmn.

105. Xanoba nognexut obs3aTenbHOW permcTpauun B TEYEHUE Tpex OHEN C
MOMEHTa MOCTYNIEHUS B OpraH, NpegoCcTaBnaioWwmnin MyHuLumnanbHyto ycnyry. B geHb
pernctpauumn >xanoba HanpaBnseTCA pPYKOBOAMTEMD OpraHa, npegoCTaBMsoLWEro
MyHMLUMNAaNbHYO yCnyry, Nocne 4Yero He nosgHee ogHoro paboyero oHA nepefaeTcs Ha
paccMOTpeHe AOMKHOCTHOMY NuLy, HageNeHHOMY MOSTHOMOYMAMM NO PACCMOTPEHMUIO
Xanoo.

106. XKanob6a noanexmnt pacCMOTPEHUIO B TEYEeHUe NATHaguaTu paboumnx gHen
CO OHSA ee peructpauuu, a B criydae obxanoBaHus oTkasa opraHa, NpefoCTaBnsoLWero
MyHuumnansHyto yenyry, M®Ll opranmsaummn, npegycMoTpeHHbIX YacTelo 1.1 ctaten 16
depnepanbHoro 3akoHa Ne 210-®3, B npveme [OOKYMEHTOB Yy 3aaBuTens nunbo B
UcnpaBneHnn [OMNyLeHHbIX oneyaTok M owubok wmnu B crnydyae obxanoBaHus
HapyLleHUs YCTaHOBJIEHHOIO CPOKa TakMxX WUCNpaBneHWn - B TeyeHue Nt paboumx
OHEen Co OHS ee permcTpauuu.

107. Tlo pesynbTaTaM paccMOTPeHus xanodbbl MNpUHMMAETCsa OAHO U3
cneayoLwmnx peLleHni:

1) xanoba ypoBneTBopsieTCcss, B TOM 4ucrne B ¢OpmMe OTMEHbl MNPUHATOro
peLUeHns, UCnpaBneHnsa OONYyLEHHbIX oneYyaTok U ownboK B BblAaHHbIX B pe3ynbtarte
npeaocTaBneHna  MyHUUMMNanbHOW  yCryrm  OOKyMeHTax, BoO3BpaTa 3asBUTENIo
OEHEXHbIX CpPeacTB, B3MMaHWe KOTOPbIX He MNpegyCMOTPEHO HOPMAaTUBHbIMU
npaBoBbIMK akTamu Poccurckon degepaunn, HOPMaTUBHBIMU MNPABOBLIMU aKTaMu
Tomckon obnactn, MyHMLMNanbHbIMN NPaBOBbIMU aKTaMu;

2) B y4OBMETBOPEHUN Xanobbl OTKa3bIBaeTCS.

108. He nosgHee gHsA, cnegyowero 3a AHEM MPUHATUS peLLeHus], YKa3aHHOro B
nyHkTe 107 HacTosiwero AQMUHUCTPATUBHOIO perfiameHTa, 3asiBUTEN0 B NMUCbMEHHON
dopmMe UM N0 >KenaHuw 3aaBUTENA B  3NEKTPOHHOM ((opme HanpasnseTcs
MOTUBMPOBAHHbLIN OTBET O pe3yrbTaTax pacCMOTPEHUS Xanoobl.



109. B cny4ae npuHaTUA peweHns o6 yaoBneTBopeHun xanobbl opraHm3yeTtcd
paboTa MO BOCCTAHOBIIEHUIO HapYyLEHHbIX nMNpaB 3asBUTens, a Takke WHble
MEpPONPUATUSA, HaNpaBneHHbIe Ha YCTPaHEeHWE BbISIBNIEHHbIX HapPYyLUEHUM.

110. MNMpwn ycTpaHeHUN BbIABNEHHbIX HAPYLUEHUI, BOCCTAHOBEHNN HAPYLUEHHbIX
npaB 3asiBUTENs CPOKM BbIMOMHEHUS aAMUHUCTPATMBHLIX Mpouedyp He MoryT
npeBbllLaTbh CPOKOB, YCTAHOBMEHHbIX HACTOALWMM AOMUHUCTPATUBHBLIM PErNTAaMEHTOM.

111. B cny4yae ycTaHOBMEeHWs B XOA4e WNW MO peayrnbTaTaM pacCMOTPEHUs
anoObbl NpM3HaKOB COCTaBa agMUHUCTPATUBHOIO NPaBoOHAapPYLUEHUS UMW NPECTYNNEHNS
AOIMKHOCTHOE NULO, paboTHUK, HAAENEHHbIE NOJTHOMOYNAMM MO PACCMOTPEHMIO XKanob,
He3amMeaIMTeNbHO HaNpPaBNAT UMEKLNECS MaTepmarnbsl B OpraHbl MPOKypaTypbl.

112. B cnyyae npusHaHusa xanobbl noanexailen yaoBreTBOPEHUIO B OTBETE
3asBUTENO, yKasaHHOM B nyHkTe 108 HacTosiwero AOMUHUCTPaATMBHOIO perfiameHTa,
JaeTtca MHpopMauma o OeUCTBUSX, OCYLLECTBMASEMbIX OpraHoM, npeaoCcTaBrsoWmM
MyHUUunanbHyto ycnyry, MOLl nnubo opraHusaumen, npegycMOTPeHHOW 4Yactbio 1.1
ctatbM 16 depepanbHoro 3akoHa Ne 210-®3, B uensx HesameaMTENbHOro
YCTPaHEHMUS BbISIBNEHHbIX HAPYLUEHUN NPX OKasaHUM MYHULMUNANbHOW YCRyrK, a Takke
NPUHOCATCHA U3BUHEHWNA 3a LOCTaBneHHble HeyaobCcTBa 1 yKkasbiBaeTcs MHpopmauus o
OanbHENWnX OENCTBUSAX, KOTOpble HeobXoaMMO COBEpLUNTb 3asiBUTEN0 B LENsx
NoNy4eHUss MyHULMNANbHOW YCIyri.

113. B cnyyae npusHaHus xanobbl He noanexallen yooBrneTBOPEHNIO B OTBETE
3asBuTento, ykaszaHHoMm B nyHkte 108 HacTosiwero AOMUHUCTPaATMBHOIO pernamMeHTa,
[alTCa apryMeHTUPOBaHHbIE Pa3bsSCHEHUSA O MPUYMHAX MPUHATOrO PELLEHUs, a Takke
MHopMauusa o nopsake obkanoBaHUS NPUHATOrO PELLEHMS.



Mpunoxexwue 1

K AOMWUHUCTPATUBHOMY perfameHTy
npegocTaBneHns MyHULMNansHOM ycnyru
«Bblgaya HecoBepLUEHHONETHUM
rpaxgaHam, OCTUrnmM Bo3pacTta 16 ner,
paspeLLeHns Ha 3aknyeHne bpakay

CnpaBo4yHas uHdopmauus 0 MecTe HaxoXaeHus, rpadmke paboTbl, KOHTAKTHbIX
TenedoHax, agpecax 35IeKTPOHHOM NOYTbI OPraHoOB, NPeAOoCTaBNAIOLWMNX
MYHMLMNANbHYIO YCINYry, UX CTPYKTYPHbIX noapasfesrieHuin U opraHusauum,
yYacTBYHOLWMUX B NpefoCTaBNeHUN MyHULUNANbLHOW yCIyru

8. AaMuHuCTpaums ropoackoro okpyra CtpexeBown.

Mecto HaxoxgeHna AQMUHUCTPaUUK ropoackoro okpyra CTpexeBown: T.
CtpexesoMu, ynuua EpmakoBa, 46a.

"padhmk paboTbl AAMUHUCTpaUUK ropoackoro okpyra CTpexeBon:

MoHeaenbHuK: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
BTopHuk: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
Cpepa: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
YeTtBepr: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
MatHuua: ¢ 8.30 do 16.00-paboyee spemsi

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
Cy66oTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU O€Hb.

['padpmk npnema 3assutenen B AOMUHUCTPaUMKM ropoackoro okpyra CTpexeBon:

lMoHeaernbHuK: 8.30 do 17.30-paboyee spems

¢ 12.30 0o 14.00 — epemsi 06edeHHO=20 rnepepbisa
BTopHuUK: 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 — spemsi o6edeHHO=20 nepepbisa
Cpepa: 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 — spemsi 06edeHHO=20 nepepbisa
YeTtBepr: 8.30 0o 17.30-paboyee spems

¢ 12.30 0o 14.00 — spemsi 06edeHHO=20 nepepbisa
MatHuua: ¢ 8.30 0o 16.00-paboyee spemsi

¢ 12.30 0o 14.00 — spemsi 06edeHHO=20 nepepbisa
Cy66orTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU O€Hb.

MoutoBbIN agpec AgmMunHUCTpaumm ropogckoro okpyra CrpexeBoun: 636780,
Tomckasa obnacTtb, ropoackomn okpyr Ctpexesowu, yn. Epmakosa, 46a.

KoHTakTHbIN TenedoH: 8 (38259) 5-10-01.

OdmumanebHbIn cCanT opraHoB MECTHOrO camMoOynpaBfeHUsl ropoAcKOro OKpyra
CtpexeBou B ceTn VIHTepHeT: http://admstrj.ru.

AOpec anekTpoHHOM MoYTbl AOMUHUCTpaumMn ropoackoro okpyra Ctpexesoun B



cetn NHTepHeT: office@admstrj.tomsk.ru.

2. Otpen onekn wn noneuyntenbcTBa AAMUHUCTPALMM TOPOACKOrO OKpyra
CTpexeBon.

Mecto HaxoxgeHus OTagena onekn u  nonevntenbctBa AOMUHUCTPaLNK
ropogckoro okpyra CrpexeBon: 636780, Tomckaa obnactb, rOpOACKON OKpyr
Ctpexesou, yn. Mupa, 15/2.

Mpaduk paboTtbl OToena onekn 1 nonevnTenbcTBa AAMUHUCTPALUN FOPOACKOro
okpyra CtpexeBon:

MoHeaenbHuK: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
BTopHuUk: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO=20 nepepbisa
Cpepa: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
YeTtBepr: 8.30 do 17.30-paboyee spems

¢ 12.30 do 14.00 — spemsi 06edeHHO=20 nepepbisa
MatHuua: ¢ 8.30 do 16.00-paboyee spemsi

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
Cy66oTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU O€Hb.

Npadmk npuema 3agButenen B OTOene onekm KW nonevyntTenbCcTBa
AgMnHUCTpaunm ropofckoro okpyra CTpexeBowu:

lMoHepenbHUK: C15.00 do 18.00
BTOpHuMK: HernpueMHbIl OeHb
Cpepa. HerpuemMHbIt 0eHb
YeTBepr: HernpuemMHbIl OeHb
MNatauua: HerpuemMHbIt 0eHb
Cy66orTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU OEHb.

MoutoBbIN agpec OTaena oneku 1 nonevyntTenscTtBa AQMMHUCTPaLMN FOPOACKOro
okpyra CtpexeBon: 636780, Tomckaa obnactb, ropogckon okpyr CTpexeBowu, yn.
Mwupa, 15/2.

KoHTakTHbIN TenedoH: 8 (38259) 3-27-87; 3-27-86.

OdmumnanecHbIin cCanT opraHoB MECTHOrO CamMOynpaBfeHUsl ropoACcKOro OKpyra
CtpexeBou B ceTn VIHTepHeT: http://admstrj.ru

Aopec anekTpoHHoun noyTtbl OTaena oneku n nonednTenbcTea AOMUHUCTPaLNK
ropofckoro okpyra CtpexeBoun: oop@admstrj.tomak.ru.
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Mpunoxexwue 2

K AOMUHUCTPATUBHOMY perfnameHTy
npeaoCcTaBnNeHNA MyHMLMNANbHON
ycnyrm «Bblgaya HecoBepLUEHHONETHUM
rpaxgaHam, OCTUrmnm Bo3pacta 16
neT, pa3peLleHns Ha 3akrnyeHme
Gpaka»

Mapy ropoackoro okpyra CtpexeBou

(th.n.0. NONHOCTLIO)

(4ncno, mecsu, roa poxxaeHns)
nacnopt

npoxuBatoLLen (-ero) no agpecy:

Ten.

3AABIEHNE

Mpowy paspewmnTb CHM3UTb MOW BpayvHbI BO3pacT M paspeLllnTb 3aKkryYeHune
Gpaka ¢ rpaxxgaHnHoMm (Kown)

B CBA3N C

Cnocob Bblgaun pesynbtaTta ycnyru:

(Mpu nuyHOM oObpaweHUU 8 op2aH MECmHO20 caMoyrnpasseHusi, fnpu JIUYHOM
obpaweHuu 8 M®L{, noumosbim omripasrieHueM, 8 351IeKmpOoOHHOU ¢hopme)

A, pawo cornacme Ha o06paboTtky (noboe pgenctene (onepauuio)  Unu
COBOKYMHOCTb [eNcTBuM (Ornepauun), coBepllaembiX C WCMNOfb30BaHMEM CpPeacTB
aBTOMaTU3auuun unm 6e3 Ncrnonb3oBaHUS TaknMx CPeAcTB C NepCcoHasnbHbIMU AAaHHBIMWA,
BKMoyaa cbop, 3anucb, CUCTEMATU3AUMIO, HAKOMMEHWe, XpaHeHue, YTOYHEeHue
(o6HOBNEHME, N3MEHEHNE), n3BneyeHue, ncnonb3oBaHue, nepegavy
(pacnpocTpaHeHue, npegocTaBneHne, AocTyn), obeanuunBaHve, OGNOKMPOBaHWME,
yaaneHue, yHUYTOXeEHWE) cneayroLwmnx nepcoHanbHbIX JaHHbIX:

- (hamunus, nms, oT4ECTBO, Aata U MECTO POXOEHUSA, rPaXaaHCTBO;

- agpec peructpaumm n akTM4eckoro NPOXnBaHUs;

- AaTa perncTpauumn no MecTy XUTENbCTBa;

- OOKYMEHT, YAOCTOBEPSAOLMNIA JIMYHOCTL (Cepus, HOMep, KeM 1 Korga BblaaH);

- agpec 3neKTPOHHOW NOYThI;

- HomMep TenedgoHa.

£ o3HakomneH(a), 4To:



1) cormacne Ha 006paboTKy nepcoHarnbHbIX [OaHHbIX [OEWCTBYeT C AaTbl
nognucaHma HacTosdWero cornacua M o gatbl NogayyM NMUCbMEHHOrO 3asiBfieHUsA B
Npoun3BosibHON oopMe 06 OT3bIBE HACTOSALLIEro cornacus;

2) nepcoHarnbHble [AOaHHble, NpeaocTaBfsieMble B OTHOLUEHUM TPETbUX nnu,
B6yayT obpabaTbiBaTbCA TOMBKO B LENSX OCYLLECTBEHUS N BbINOSNIHEHWSI BO3MOXEHHbIX
3akoHogartensctBoM Poccuickon ®Pegepaumm NOAHOMOYMM M 0BSA3aHHOCTEN Ha
AOMUHUCTpaUMIO ropoackoro okpyra CTpexeBon.

[ata Hayana 06paboTkn NnepcoHanbHbIX AaHHbIX:
(4mcno, mecsau, roa)

(noanuceb) (dbamunus, nms, oT4eCTBO (MPU HANMYKUK)

MpunoxeHwne:

[aTta

Moanucb



MpunoxeHwne 3

K AOMWUHUCTPATUBHOMY perfameHTy
npegocTaBneHns MyHULMNansHOM ycnyru
«Bblgaya HecoBepLUEHHONETHUM
rpaxgaHam, OCTUrnmM Bo3pacTta 16 ner,
paspeLLeHns Ha 3aknyeHne bpakay

BJTIOK-CXEMA
npeaocTaBneHnst MyHULUMNanbHOM yCnyrm
«Bblgaya HecoBepLUEHHONETHUM rpaxaaHam, AoCTUrIMM Bo3pacTa 16 ner,
paspelleHnst Ha 3aknoyeHne bpaka»

Mprnem 3asiBneHna n npoBepka
npeacTraBneHHbIX JOKYMEHTOB

y

MmetoTca ocHoBaHUSA Ans oTkasa B
npuneme 3adaBieHNA N JOKYMEHTOB

[a

\4

HeT

y

Perncrpauus 3assneHusa

PaccmoTpeHune 3aaBnenms n
npeacTaBneHHbIX JOKYMEHTOB

NmetoTca ocHoBaHust Anst otkasa B
npeaocTaBneHNN yCryru

Het

y

lMoaroToBka NpoekTa NOCTaHOBMNEHUS
O paspeLleHnmn Ha 3akroYeHne
OGpaka 4o ooCTuKeHMst bpavyHoro
BO3pacTa

OTtkas B npuneme 3adasrieHnAa 1
OOKYMEHTOB

MoaroToBKka yBeAoMneHust 06 oTkase B
npeaocTaBneHnmn ycryrm
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