lMocTaHoBneHne AgMuHucTpauumn ropogckoro okpyra Ctpexeson oT 24.04.2024 Ne305
«O06 yTBEpPXAEHUM AOMUHUCTPATUBHOIO pernameHTa npeaocTaBneHns
MyHuUuunaneHou ycnyru «lpegoctaBnenHne JocTyna K ouMpoBaHHbIM U34aHNSAM,
XpaHaWmnmMcs B bubnmoTtekax, B TOM Ynucne K PoHay peakuX KHUM, C y4eToM
cobntogenna TpeboBaHun 3akoHoaaTenscTBa Poccunckon ®epepaumm o6 aBTOPCKUX U
CMeXHbIX npaBax» (B pegakumm ot 14.06.2024 Ne441, ot 06.06.2025 Ne 343)

B cootBeTctBUM C PepeparnbHbiM  3akoHOM oT  27.07.2010 Ne 210-93
«O6 opraHusauun npeaocTaBneHNsa rocygapCTBEHHbIX U MyHULMNANbHbIX YCITyr»

NMOCTAHOBNAO:

1. YTBepanTe AOMUHUCTPATUBHBIN perfnaMmeHT npefoCTaBneHns MyHULmMnanbHom
ycnyrn  «[lpegocTtaBneHMe Ooctyna K OUMPPOBAHHBIM M3OAHUAM, XPaHALWMMCH B
6ubnunoTekax, B TOM yncrne K oHAY pPenKkuX KHUF, C y4eToM cobntogeHnsa TpeboBaHum
3akoHogartenbctBa Poccurckon depepaumm 06 aBTOPCKMX W CMEXHbIX MpaBax»
COrnacHO NMPUNOXEHUIO K HACTOSALWEMY NOCTAHOBMEHUIO.

2. MNpu3HaTb yTpaTMBLWIMMK CUITy MOCTaAHOBMEHUS AAMUHUCTPaLMU FOPOACKOro
okpyra CtpexeBon:

- o1 09.10.2018 Ne 770 «O6 yTBepxgeHUM AAMUHUCTPATUBHOIO perflaMeHTa
npenocTaBneHuns MYHULUMNANbHOW  YCRyrn «lMpepocrtaBneHne  gocrtyna K
ounpoBaHHBIM U3OAHNAM, XpPaHALLMMCA B BUbnmnoTekax, B TOM yucrie K oHAY peaknx
KHWI, ¢ ydeToM cobntogeHnst TpeboBaHu 3akoHogaTenscTBa Poccuinckon depepaunm
00 aBTOPCKUX M CMEXHbIX NpaBax»;

- or 16.05.2019 Ne 373 «O BHECEHMM WU3MEHEHW B MOCTAHOBIEHME
AgmMmnHuncTpaumm ropogckoro okpyra Ctpexeson ot 09.10.2018 Ne 770»;

- or 20.05.2020 Ne 326 «O BHECEHMM WU3MEHEHW B MOCTAHOBIEHME
AgmMmnHmncTpaummn ropogckoro okpyra Ctpexeson ot 09.10.2018 Ne 770»;

- ot 02.11.2022 Ne 700 «O BHECEeHUM W3MEHEHUN B MNOCTaHOBIIEHME
AomMmnHmncTpaumm ropogckoro okpyra Ctpexeson ot 09.10.2018 Ne 770»;

- ot 01.06.2023 Ne 377 «O BHECEeHUM W3MEHEHUN B NOCTaHOBIIEHME
AomMmnHmncTpaummn ropogckoro okpyra Ctpexeson ot 09.10.2018 Ne 770».

3. Hactosulee noctaHoOBReHWE nNognexuT oduumanbHOMYy OnyOGnmMKoBaHWMIO B
razete «CeBepHasa 3Be3ga» M pasMeweHuo Ha oduumanbHOM CanTe OopraHoB
MECTHOro camoyrnpaBrieHns ropoacKoro okpyra CTpexeBon.

4. KoHTponb 3a WCMOMHEHMEM HACTOSALEro MOCTAHOBMNEHMUS BO3MOXUTb Ha
3amecTtutens Mapa ropoackoro okpyra rno coumnanbHOW NONnTUKE.

Masp ropoackoro okpyra B.B. [eHu4eHko



MpunoxeHwne

YTBEPXOEH

NOCTaHOBIIEHNEM
AOMUHUCTPaLUKM ropoLCKOro
okpyra CtpexeBoWn

oT 24.04.2024 Ne 305 (B
penakuun ot 14.06.2024 Ned41)

AQMUHUCTPATUBHbIN pernamMmeHT
npepocTaBneHMA MyHuuunanobHoun ycnyru «lpepocraBneHue aocryna K
oundpoBaHHbLIM U3AaHUAM, XPaHALWMMCA B Oubnuotekax, B TOM yucne kK ooHay
penKux KHUF, C y4eTOM cobnroaeHusa TpeboBaHUN 3aKkoHoAaTeIbCTBA
Poccuickon ®egepaumm o6 aBTOPCKUX U CMEXHbIX NpaBax»

1. OOwWwme nonoxeHus

MpeameT perynupoBaHns AQMUHUCTPATUBHOIO perfnameHTa npenocTaBneHust
MYHULMNANbHOM YCnyru

1. ALOMUHUCTPATUBHBIN PerfiameHT npeaocTaBfieHNa MyHULMNANbHOW yernyrn
NoO nNpefocTaBfeHM AoCcTyna K ouuMdpoBaHHbIM  U3OAHUAM, XpaHAWMMCA B
6ubnunoTekax, B TOM yncrie kK oHAY penKkux KHUI, C y4eToM cobntogeHuss TpeboBaHui
3akoHogaTtenbcTBa Poccuinckon denepaumm 06 aBTOPCKUX U CMEXHbIX NpaBax (ganee -
PernameHT) ycTaHaBnuBaeT CTaHAapT NpenoCTaBfEHMs MyHMUMNANbHOW YCryru no
npeaocTaBnNeHnto AocTyna K ouMdpoBaHHbIM U34aHUSM, XpaHsawmMesa B bubnmorekax,
B TOM uucne K dOHAY Ppeakux KHWr, C ydeTom cobnwogeHuss TpeboBaHui
3akoHogartenbcTBa Poccuinckon degepaumm 06 aBTOPCKUX U CMEXHbIX NpaBax (ganee -
MyHUUMNAanbHasa ycryra) Ha Tepputopum ropogckoro okpyra CTpexeBoW, cocCTas,
nocrnenoBaTeNbHOCTb U CPOKM BbIMOMHEHNA agMUHUCTPATMBHbLIX nNpoueayp (aencTeni)
No NpefoCTaBNEeHNI0 MyHULMNANbHOM YCnyru, TpeboBaHns K NOPSAKY MX BbIMNOMHEHWS,
dopMbl KOHTPOISA 3a UcnonHeHnem PernameHTta, gocyaebHoin (BHecyaebHbIN) nopagok
obxanosaHus peweHun n pgencteun (besgencTensa) opraHa, npenocTaBnslOLEro
MYHULMNAMbHYO YCNyry.

Kpyr 3asButenen
2. 3aaBuTenamm SBnsTCA Puandeckme nuua (ganee — 3asaBUTEND).
TpeboBaHus K NOpsAKY MHPOPMUPOBAHUS O NPeAOoCTaBNEHNN MYHULMNANbHOW YCyrn

3. WNHdopmupoBaHue 3asaBuTenen o] nopsagke npenocTaBneHuns
MyHUUMNanbHonW  ycnyrm  obecneymBaeTca  cneywanuctamm  MyHMUMnanbHOro
OroaKEeTHOro y4ypexaeHuss KynbTypbl «bnbnuoteyHas wHOpMauMOHHas cuctema
(panee — YdypexpgeHue), cneuuManuctamum  MHOMOQYHKLUMOHANbHOIO  LieHTpa
npeaoCcTaBnNeHNa rocyaapCTBEHHbIX WU MyHMUMnanbHbIX ycnyr (ganee — MOL) npu
HanMyYnMM 3akrloYEeHHOro OopraHaMm MEeCTHOro camMoyrnpaBfieHUs TOPOLCKOro OKpyra
CtpexeBorn ¢ MOLL cornaweHnsa o B3aMmogencTenm, B COOTBETCTBUKN C TpeboBaHMSAMH,
npenycMoTpeHHbIMK cTaTben 18 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHusauun npeaocTaBreHnsl rocyAapCTBEHHbIX U MyHMUMNANbHbIX yCnyr» (ganee -
cornawexune ¢ MoLl).

4. OcHoOBHbIMK TpeboBaHMAMM K MHPOPMUPOBAHUIO 3asiBUTENEN O NOpsiaKe
npenocTaBneHus MYHULMNANbHON ycnyru ABNAKOTCA AOCTOBEPHOCTb
npegoctaBnsaemMon MHOpPMaUUK, YEeTKOCTb B W3MOXEHUN WMHAOPMaUUK, MNOSHOTa WU
onepaTMBHOCTb MHPOPMUPOBAHNA.

5. MecTo HaxoxXaeHus YupexaeHusa, opraHoB U opraHusaumin, y4acTBYHOLLNX
B MNpefocTaBfeHnun MyHUUMnanbHOW YCINyrn, ux MoYToBble ajpeca, oduvumarbHble



canTbl B MH(POPMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn «VHTepHeT» (Oanee — ceTb
NHTepHeT), nHpopmaums o rpadmukax paboTbl, TenegoHHbIX HOMepax npeacTaBneHbl B
MpunoxeHun 1 K HacToswemy PernameHTy.

6. MHpopmauma o mecTe HaxoxpeHus, rpadmkax paboTbl YupexaeHus,
opraHuMsauun, yyacTBYKOLNX B NpefoCcTaBfieHUM MyHULMNAanbHOW YCryrn, O nopsiake
npegocTaBneHna MyHUUUNAnNbHOW Yycnyrn pasmellaeTca Ha oduumanbHOM caunTe
OpraHoB MeCTHOro camoynpasfeHus ropofckoro okpyra Ctpexeson B ceTu VIHTepHerT,
B dhefepanbHOM rocyaapCTBEHHOM MWHoOpMaLMOHHOM cucteme «EguHbIn nopTtan
rocyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkumin)» (nanee — EamHbIN nopTan
rocy4apCTBEHHbIX U MyHUUMNANbHbIX YCryr (PYHKUURA)), a Takke npegocTaBnaeTcs no
TenegoHy.

7. Ha oduuymansHOM canTe opraHoB MECTHOrO camoynpaBfieHUst ropoacKOro
okpyra CtpexeBon, B ceTu IHTepHeT pasmMeLlaeTca crnegyowas nHpopmMaums:

1) HaMMeHoBaHWE 1 NOYTOBbLIN afgpec YUpexaeHus;

2) HoMepa TenedoHOB Y4YpexaeHus;

3) rpadunk paboTbl YupexxaeHus;

4) nepeyeHb [OOKYMEHTOB, HeobXoAMMbIX Af1s MNOfyYeHns MyHUUMnasbHOW
yCnyru;

5) BblgepXXKM M3 3aKOHOAATENbHbIX M MHbIX HOPMAaTUBHbLIX MPAaBOBLIX aKTOB,
cogepXaliMx  HOpMbl,  perynupylolmne  OeATenbHOCTb N0 NpeaoCcTaBreHuto
MYHMLMNANbHOW yCnyru;

6) TekcT PernameHTa ¢ NpunoXxeHUsaIMu;

8) KpaTkoe onncaHve nopsiaka NpegocTaBneHns MyHUUMNanbHOW YCnyru;

7) obpasubl 0POPMMEHUS  OOKYMEHTOB, HeobxoauMMbIX Ana  NonyvYeHus
MYHMLMNANbHOW yCnyru, n TpeboBaHNS K HUM.

8. Ha EgmHom nopTtane rocyaapCTBEHHbLIX MU MyHULMNANbHbIX yCnyr (OyHKUURN)
pasmellaeTcs criegyowas MHpopMaums:

1) ncyepnbiBaoLLniA nepeyeHb  OOKYMEHTOB, HeobxoauMMbIX  ANg
npegocTaBneHns MyHUUMNanbHOW ycnyru, TpeboBaHus K OOPMIEHUID YKa3aHHbIX
AOKYMEHTOB, a Takke MepeyeHb [OOKYMEHTOB, KOTopble 3asBuTenb Brpase
npencraBnTb N0 COBCTBEHHOM NHULMATUBE;

2) Kpyr 3asBurtenen;

3) CPOK NpefoCcTaBNeHnsa MyHULMNAabHOW YyCnyri;

4) pe3ynbTatbl  NPeAoCTaBMeHUss  MyHUUMNANbHOW  YCnyru,  MNOpPsSAoK
npegocTaBneHns  OOKYMEHTa,  SBMSWErocd  pesynbtatoM  npefoctaBreHus
MYHMLUMNANbHOWN yCnyru;

5) ncyepnbIBawLWKUN  NepedeHb OCHOBaHWW AN NPUOCTAHOBEHUS  Unu
oTKasa B NpefoCTaBneHnm MyHUUUNansHOM yCryru;

6) 0 npaBe 3asBuTens Ha pgocynebHoe (BHecyaebHoe) obxanoBaHue
aencteun  (6e30encTBMS) U peLlleHun, NpUHATBIX  (OCYLLECTBRSIEMbIX) B XoAge
npenocTaBneHns MyHULMNansHOM yCnyru.

9. NHpbopmaumio o nopsigke Mnosiy4eHust MyHUUuMnarbHOWM YCnyru, a Takke o
MEeCTe HaxOXOEHWsl, KOHTaKTHbIX TeredoHax (TenedoHax Ans CnpaBok), rpaduke
paboTbl, cBeaeHna o6 opraHax M opraHuMsaumsax, yd4acTBYHOLUMX B NpenocTaBreHum
MYHUUMNANbHOM YCAYrM WU SBASIOWMXCH WMCTOYHMKOM MNOSTyYeHUs MHopmaumn,
3asBuTenb MOXeT NONyYnTb:

1) inyHO npu obpalleHnn K AOOMKHOCTHOMY nuuy Ydpexgenus (poanee -
crneumanmcr);

2) N0 KOHTaKTHOMY TenedoHy B 4Yacbl paboTbl YYpexaeHus, ykasaHHble B
MpunoxeHun 1 K HacTosweMy PernameHTy;

3) UCKIIOYEH;

4) B ceTn WHTepHeT Ha oduumnanbHOM canTe MyHuuuMnanbHOro obpasoBaHus
ropogckoro  okpyra CtpexeBon: http://admstriru B pasgene «HaceneHwuto/
MyHuuunaneHble ycnyrm — KoHTakTHaa nHopmMmaums»;

5) Ha MHMOPMAUMOHHBIX CTeHOax B Y4YpexaeHun no agpecy, ykasaHHOM B
MpunoxeHun 1 K HacTosiweMy PernameHTy;


http://www.admstrj.tomsk.ru/

6) nocpeactesom EamHOro noprana rocyAapCTBEHHbLIX M MyHUUMNAmNbHbBIX YyCryr
(dbyHKUMR): http://www.gosuslugi.ru/;

7) npu obpaweHun B MOLL (npn Hanu4mm 3akno4eHHOro CornallueHns).

10.  WHdopmaumoHHble CTeHabl obopyayloTcs MNpu Bxoge B MNOMeELLeHue
YupexgeHus. Ha  uHOpMauuoHHbIX  CTeHgax  pasMellaeTcs  crnegywowlad
obsasaTenbHasa nHdpopmMaums:

1) noyTOBBLIN agpec YupexneHus;

2) agpec omumnanbHOro canta opraHoB MECTHOIO caMOynpaBfieHUs1 TOPOLACKOro
okpyra CrtpexeBon, MyHuumnaneHoro  GHODKETHONO  yYpeXAeHUss  KynbTypbl
«BbnbnuoTtevHas nHdopmaLMoHHasa cuctema» B ceTn IHTepHeT;

3) crnpaBOYHbIN HOMepP TenedoHa YYpexaeHus;

4) rpadouk paboTbl YupexaeHus;

5) BblAEPXKKM M3 MNpPaBOBbIX aKTOB, COAEPXaLlMX HOPMbI, perynupyoLlme
AeATenNbHOCTb MO NPeAoCTaBNeHN0 MyHULMNANbLHOW YCyru;

6) NnepeyeHb [OKYMEHTOB, HeobXo4uMMbIX ANd MOMAy4YeHUs MyHMUMNanbHON
yCnyru.

11. OO6palieHnsa no KoOHTaKTHOMY TenedoHy No Bonpocam MH(OPMUPOBaHUS
0 nopsgke npegoctaBfieHns MyHULMNAnbHOM YCryrn NPUHUMAKTCA B COOTBETCTBUM C
rpadonkom paboTbl YupexaeHus, npeacraBneHHomy B [punoxeHun 1 kK PernameHTy.

OtBeT Ha TenegOHHbIN 3BOHOK [OOIMKEH coAepXaTb MHGOpMauuio o
HaMMeHoBaHMM YypexaeHus, B KoTopoe obpaTuncs 3assutenb, amunnm, UMEHM,
oT4yecTBe (MPU HanmMuuM) U JOSPKHOCTM cneunanucta, NpUHSBLLIEro TenedOoHHbIN
3BOHOK.

12. [pwn oTBeTax Ha TeneOHHbIE 3BOHKN M YCTHblE obpalleHns cneuynanmct
YupexgeHus, 06s13aH npeaocTaBmMTb UHGOPMAaUUIO Mo CrieayrLwmmM BONpocam:

1) 0 mecTe npepocTaBneHuUss MyHUUMNAnNbHOM ycnyrm n cnocobax npoesga K
Hemy;

2) o rpaduke npuema 3asBuTenem nNo BoOMpocaMm nNpenoCTaBlEeHUs
MYHMLMNANbLHON yCnyru;

3) 0 HOpMaTMBHbLIX MNPaBOBbLIX akTax, perynupylwmx npegoctaBneHne
MyHMUMNANbHOW ycnyru (HaMMeHoBaHWe, HOMep, AaTta NPUHATUS HOPMATUBHOMO akTa);

4) 0 nepeyHe [OOKYMEHTOB, HEOOXOAMMBbIX Afs MNOSyYEeHUs MYHULMNAanbHON
yCnyru;

5) o cpokax npegocTaBneHNa MyHULMNANIbHON YCyru;

6) 0 MecTe pasMmelweHuss Ha oduuManbHOM canuTe OpraHoB MECTHOro
camoynpaBneHus ropoackoro okpyra CTtpexeBon B ceTu WHTepHeT mHgopmauumn no
BOMpocam NpeaocTaBneHNsa MyHULMNAIbHOW YCAyri.

13. [pn obweHun c 3assutenamu (N0 TenedoHy MU JIMYHO) cneunanuct
YuypexgeHus OImKeH KOPPEKTHO U BHUMATESTIbHO OTHOCUTLCSA K 3asBUTENSIM, HE YHUXKas
MX 4YeCTU U [OCTOMHCTBA. YCTHOE MHGOPMUPOBAHWE O MOpsSAKe NpenoCTaBreHus
MYHUUMNANbHOM YCRyrn [OOSMKHO MNPOBOAUTLCS C  MCMNOSib3oBaHUEM odumumnanbHo-
AEeSI0BOro CTUNSA peyun.

14. Tlpn obpaweHnn 3a uHbopmaumen 3asaBUTENS JNUYHO cneuuanuct
YupexgeHus 006s13aH NpUHATL €ro B COOTBETCTBUM C  rpadmkom  paboTbl.
MpoAoMmKUTENBLHOCTL NpMeMa npu NIMYHOM obpaleHun - nATHaguaTb MUHYT. Bpems
OXMAaHWs B oMepeamn npu NMYHOM obpalleHnn cocTaBnsieT NATHaauaTh MUHYT.

15. Ecnu gnsa noarotoBkm oTBeTa Ha YCTHoe obpalueHue Tpebyetcs 6onee
NATHagUaTM  MUWHYT,  Ccneuuanuct  YYpexaeHus,  OCYLIECTBASLWUA  YCTHOEe
WHOPMMPOBaAHME, MNpeanaraeT 3asdBUTENO Has3HauuTb Apyroe yaobHoe Ans Hero
BpeMs Ans YCTHOro nHpopmmnpoBaHmsa nnbo HanpaBuTb 3adBUTENO MUCbMEHHbIN OTBET
nocpeacTBOM MOYTOBOrO OTnpasneHna nvbo B anekTpoHHowm copme. OTBeT
HanpaenseTcs B Te4yeHne nATn paboumnx AHen Co OHA YCTHOro obpalleHnst 3asBuTens.

16. NncbMeHHOEe MHOPMUMPOBAHME 3asBUTENS OCYLLECTBNAETCS NPU NONyYeHUN
OT HEro NUCbMEHHOro obpalleHnss NMMYHO UK NOCPEACTBOM MOYTOBOrO OTNPaBEHUS,
obpauleHns B 3NeKTPOHHOW dopme O npeaocTaBneHMM MHdOpMauMM No BOnpocam
NpeaocTaBnNeHNa MyHUUMNANbHOW YCNyrM, CBeAeHMM O Xode MNpeaocTaBreHus



MyHMUMnanbHoOn ycnyrn. MNMucbMeHHOe obpalleHne perncTtpupyeTcsa B TeYeHue Tpex
AHEeN ¢ MOMeHTa NOCTYNNeHnsa B YupexaeHue.

17. Mpwn obpawieHnmn 3a nHopmMaumen B NMCbMEHHON hopMe OTBET 3asiBUTESO
HanpasnseTcs B MUCbMEHHOW opMe Mo MOYTOBOMY ajpecy, yKasaHHOMYy B
obpalweHun, noctynuMelIEM B Y4ypexaeHue, B TeyeHwe TpuauatM OHEen CcOo [OHSA
pernctpauumn odbpalleHms.

18. lMpwn obpawieHnn 3a nHdopMaumen ¢ ncnonb3oBaHnem EguHoro noptana
rocydapCTBEHHbIX U MyHUUMNAnbHbIX  ycnyr  (pyHKuuin) OTBET  3asBUTENIO
HanpaenseTcs B TedeHne 30 OHeW co AHS peructpaumm obpaileHus. B obpaiieHun
rpaXgaHuH ykasblBaeT baMunuio, MMs, OTYECTBO (MocnegHee — Npu Hanuyum), agpec,
No KOTOPOMY AOMKeH OblTb HanpaeneH oTBeT NMBO yBeaoMMEHME O Mepeagpecaumnm
obpalueHus.

19. PaccmoTtpeHne obpalleHnii 0 npefocTaBfeHnn MHdopmMaumMm O nopsiake
npedocTaBneHna  MyHUUMNAnNbLHOW  yCryrm  OCYWecCTBRsSeTcd B MNopsdke,
npegycMoTpeHHoM ®depepanbHbiM 3akoHOM oOT 02.05.2006 Ne 59-03 «O nopsgke
paccMoTpeHnsa obpalleHun rpaxgaH Poccuiickon degepaumm».

2. CtaHpapT npegocTaBneHUs MyHULUNanbHOW ycnyru
HanmeHoBaHne MyHMUMNANBHOW YCyru

20. HaummeHoBaHue wMyHUUMNanbHoW ycnyrn: «[llpegoctasneHne p[ocrtyna K
ounpoBaHHBIM U3OAHNAM, XPaHALWLMMCA B BUbnmnoTekax, B TOM ymcrie K oHAY peakmx
KHWI, ¢ ydeToM cobntogeHnst TpeboBaHu 3akoHogaTenscTBa Poccuinckon depepaumm
06 aBTOPCKUX N CMEXHbBIX NpaBax».

HanmeHoBaHue opraHa, npegocrtasndowiero MyHMUnnarnbHYH yCnyry

21. MpepocTtaBneHune MYyHULUMNANbHOM ycnyru ocyLecTBnaeTcH
AoMunHucTpaumen ropoackoro okpyra CrtpexeBon B nvue  MyHuumnanbHOro
BOAXKETHOro yupexaeHus KynoTypbl «bnbnuoteyHas MHOpMaUNoHHas cuctemay.

22. HenocpencTBeHHO nNpegocTaBfeHne MyHULMNAnbHOM YCNyrn OCYyLLECTBASAIOT
crneumnanuctel MyHMUMNANbHOTO BHOMAKETHOro yypexaeHust KynbTypbl «bnbnuoTteyHas
MHGOPMaLMOHHAdA cucTeman.

PesynbTaT npegocTaBneHms MyHULMNanbHOM yCryru

23. PesynbTtatoM npegocTtaBneHNa  MyHUMUMNANbHOW  YCRyrn  SBMSIETCS
npegocTaBneHne AocTtyna K oundpoBaHHbIM U3aHUAM, XpaHsawmmcs B bubnuortekax,
B TOM u4ucne K OHOY Ppeakux KHUr, C yyeTom cobniogeHus TpeboBaHum
3akoHogaTtenbcTBa Poccuiickon degepaumm 06 aBTOPCKUX U CMEXHbIX NpaBax (ganee
— NHopmaums).

24. B cnyyae Hanuuma OCHOBaHWW N9 OTKasa B NpeaocTaBreHun
MYHUUMNANbHOM  YCIyrn, YyKasaHHbIX B nNyHKTe 36 Hactodwero PernameHTa,
pes3ynbTaToM MpeaocTaBneHna MyHUUMNanbHOW YCIyrn siBnsieTcs yeBegomneHne ob
OTKase B NpefocCTaBfieHUn MyHULMNAanbHOW YCryru, B KOTOPOM yKasblBaeTCs MnpuynHa
oTkasa (ganee - ysegomreHme ob otkase).

Cpok npefocTaBreHmst MyHULMNanbHOW yCryrm

25. Cpok npegocTaBneHna MyHUUMNanbHOW YCRyrn coctaBndeT NATb paboumx
AHen co aHA obpalleHns 3aaBuTens.



MpepocTtaBneHne nHdopMaumm 3asiBUTENIO Npu NyGrIMYHOM WMHGOPMUPOBAHUM
nyTem pasmeLleHuss B cpeacreBax MaccoBOW WHGOpMauuu, oduunanbHOM cauTe,
n3gaHus MHPOPMAaLIMOHHBIX MaTepmnarioB — KPYrioCyTO4HO.

26. NCKIMOYEH

MC‘-IGpI'IbIBGlOLLlI/II?] nepeyvyeHb JOKYMEHTOB, Heob6XxoaNMbIX B COOTBETCTBUMU
C 3aKoHoaaTelibHbIMAN U UHbIMU HOPMATUBHbIMU MPaBOBbLIMW aKTaMW O114
npegocrtaBieHnAa MyHMLlMHaﬂbHOVI ycnyru, ¢ pasgerfieHnemM Ha JOKYMEHTbI
n VIHC*)OpMaLWII'O, KOTOpblE 3adBUTESb OOJTXEH NpeaoCTaBUTb CaMOCTOATES1IbHO, U
OOKYMEHTbI, KOTOPbIE 3adABUTESb BlMpaBe npegoctaBnTb Mo cobCTBEHHOM MHMLUMaTUBE,
TaK KaK OHU noarnexart npeacrtaBrieHNo B paMKax MeXxXBeaoOMCTBEHHOIO
I/IHCbOpMaLI,l/IOHHOFO B3anMOLENCTBUS

27. B uenax nomnyvYeHust MyHMLMNanbHOW YCNyru 3asdBuTenb nNpeacraBnsieT
3asBneHue (3anpoc), npeanaraemas opma 3assneHnsa npeacrasneHa B [NpunoxeHun
2 K HacTosweMy PernameHTy nnbo ykasbiBaeT MyHULMNANBHYO YCyry B KOMMSIEKCHOM
3anpoce, npegycMoTpeHHoM ctatben 15.1 ®depepanbHoro 3akoHa ot 27.07.2010
Ne 210-903 «O6 opraHusaumm npegocTaBneHus rocygapCTBEHHbIX U MyHULMMNANbHbIX
ycnyr» (Mpy HanMuYumn 3akn4eHHoro cornawenmsi ¢ MoLl).

28. PelweHne o npegocTaBfieHMM WHBaNMAam MyHULMMANbHOW YCnyru, o
peanu3auun  UMHbIX NpaB WHBaNWAOB, MNPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccunckon depepaumm, npuHMMaeTcss C  WUCMNOMb30BaHMEM CcoAepXallmxcs B
rocygapcTtBeHHoW MHopMaumoHHoOn cucteme «EanHas ueHTpannsoBaHHasa undgposas
nnatcpopma B coumanbHoM cdepe» CBeAeHuMrM O nuvue, MNPU3HaHHOM WHBaNMOoM,
HeobxoaMMbIX A48 NpeoCTaBeHNa MyHUUMNANbHbIX YCAYT.

29. ®opma 3anpoca SOCTynHa ANna KONMpoBaHUA U 3anoSTHEHUS B 3NIEKTPOHHOM
BMAe Ha EQuHOM nopTane rocyaapCTBEHHbIX U MyHUUMNAMNbHbBIX YCryr (PyHKUMIA), Ha
odMumanbHOM canTe OpraHoB MECTHOr0 CaMoynpaBfeHns [OpPOLCKOro oKpyra
CtpexeBoin: http://admstrj.ru B pasgene «MyHuumnanbHbIEe YCryrny.

30. B 6ymaxxHom Buae cbopma 3anpoca npenocTaBfisieTca HenocpeacTBEHHO B
YypexxgeHuu no agpecy, ykasaHHoOMY B npuriokeHun 1 K Hactoswemy PernameHTy.

31. B cnyyae ecnu myHuMumMnanbHasa ycryra ykasaHa B KOMMJIEKCHOM 3arnpoce
3asBuTens (Mpy Hanu4nmM 3aknveHHoro cornawenus ¢ MoLl), MOLl npegoctaBnseT B
YuypexgeHve 3asBreHve, noAnucaHHoe YMNoSIHOMOYEHHbIM paboTHukom MOL, wn
ckpensieHHoe neyatbto MOL|, ¢ npunoxeHnem 3asepeHHon MOLL konum KOMMNeKCHoOro
3anpoca 3aaBuTens.

32. [JokyMeHTbl, HeobxoauMble Onsi NPEOOCTaBNEHUS MyHUUMNANbHOW YCIyru,
KOTOpble HAaXOAATCS B pacrnopsiKeHUN OpraHoB 1 opraHM3aumm, OTCYTCTBYHOT.

33. YupexaeHue He Bnpase:

1) TpeboBaTb OT 3aaABUTENSA NPeACTaBrEHUss OOKYMEHTOB U MHGOpMaLMM Unu
OCYLLeCTBNEeHNs OeNcTBur, npeacrtaBneHne Wnu OcCYLEeCTBfIeHWe KOTOpbIX He
NpeaycMOTPEHO HOPMATMBHBLIMW MPaABOBLIMM aKTamu, PErynupyrowmumMm OTHOLLEHMS,
BO3HMKaOLLME B CBA3U C NpeJocTaBreHneM MyHUUMNAansHOW yCnyru;

2) TpeboBaTb OT 3aABUTENSA NpeacTaBNeHns JOKYMEHTOB U MHGOpMaLUuKn, B TOM
yucne noaTBepXJalwWKMX BHeCeHuMe 3adBuTeneM nnatbl 3a npefocTasBrieHve
MYHUUMNANbHOM  YCIyrn, KOTOpble  HAXOAATCA B pacropshkeHUM  opraHa,
npegoCcTaBNALWEro MyHUUMNAnNbHYO  YCIyry, WHbIX [OCYyJapCTBEHHbIX OpraHoB,
OpraHoB MECTHOro camoynpasfieHuMsi NMbo NoABEeAOMCTBEHHbBIX rOCY4apCTBEHHbLIM
opraHam Wnu opraHam MeCTHOro camoyrnpaBfieHUa opraHvsauun, y4acTBYHOLLMX B
npenocTaBneHnn NpeaycMoTpeHHbIX YacTbio 1 ctatem 1 dPepgepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusaumm npenocTaBneHns TFOCYyLapCTBEHHbIX U
MYHUUMNAMNbHbIX YCIYr» roCyaAapCTBEHHbIX U MyHUUUNANbHbLIX YCIyr, B COOTBETCTBUN C
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuinckon degepaumm, HOPMaTUBHbLIMA
npaBoOBbIMX akTamm Tomckon obnactv, MyHUUMNanbHbIMW MPaBOBbIMW akTaMu, 3a
NCKIMIOYEHVEM [OKYMEHTOB, BK/OYEHHbIX B OrMpefefieHHbIn 4acTbio 6 cratbn 7



depepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHusaumm npenocTaBneHus
rOCy4apCTBEHHbIX M MyHUUMNANbHbLIX YCAyr» MepeyYeHb [OOKYMEHTOB. 3asBuTenb
BNpaBe nNpeacTaBUTb  YKa3aHHble  OOKYMEHTbl UM MHOpMaumio B OpraH,
NpeaoCcTaBNALLMA MyHULMNASBbHYIO YCNYry, N0 COBCTBEHHOW NHULMATUBE;

3) TpeboBaTb OT 3asdABMTENs OCYLECTBMEHUS AENCTBUA, B TOM 4ucrne
cornacosaHuim, HeoBXoaUMbIX ANSA NOYyYEHNA MYHULMMNANbHON YCNYrM U CBA3aHHbIX C
obpaleHnemM B NHble roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOynpaBfeHns 1
opraHusauuu, 3a WCKNIYEHWEM MNOyYEeHUA YCrnyr W MNOoNyyYeHUs [OOKYMEHTOB W
WHpopmauun, npenocTaBnsemMblX B pe3yfbTaTe NPeaoCTaBfeHUs TaKux  YCNyr,
BKITHOYEHHbIX B NepeYeHb YCnyr, KOTopble ABASITCA HeobXxoanMbIMu 1 06A3aTenbHbIMU
ANA  NpefocTaBfieHnsl MyHUUMNanbHbIX  YCNYr, YTBEPXAEHHbI pelleHneMm [ymbl
ropogckoro okpyra Ctpexeson o1 10.10.2011 Ne 127 «O6 ycnyrax, KoTopble siIBASOTCA
HeobxooMMbiMn K obA3aTenbHbIMM NS NPeaoCTaBNeHNa MyHUUMNANbHbIX YCRyr
AOMUHUCTpaumen ropoackoro okpyra CTpexeBown 1 ee opraHammy;

4) TpeboBaTb OT 3agBMTENs NpPeacTaBfeHUs OOKYMEHTOB W WHopmauuu,
OTCYTCTBME U (MNN) HEQOCTOBEPHOCTb KOTOPLIX HE YKa3blBanucb Npu nepBoHavyanbHOM
OTKase B npuemMe AOKYMEHTOB, HEOOXoAUMbIX ANSA NpeaoCTaBfeHUss MyHUUMNanbHoOm
ycnyrn, nmbo B nNpefoCTaBfeHMM MyHUUMNANbHOW  yChnyrk, 3a MUCKIYeHeM
cnegyowmx criyvyaes:

a) u3MeHeHue TpeboBaHMM HOPMATUBHBIX MNPABOBbLIX AaKTOB, KacatoLMXCcs
npeaocTaBnNeHNa MyHULMNANbLHOM YCryr, Nocrne nepBoHavanbHON Nogayun 3asBreHus
0 NpefocTaBfeHnn MyHULMNANsHOW YCyru;

6) Hannume owmnbOK B 3aABNEHMM O NPESOCTABNEHNUN MYHULMMNANBHON YCyrn m
AOKYMeHTax, MOoAaHHbIX 3asiBUTeneM nocre nepBoHavanbHOro oOTKasa B npueme
AOKYMEHTOB, HeobxoauMmblx ANA NpefocTaBfieHUs MyHUUuMnanbHOW ycnyrn, nubo B
npeaocTaBneHNN MyHUUUNANbHOM YCAYrn U He BKIMIOYEHHbIX B NMpeAcTaBneHHbI paHee
KOMMMEKT AOKYMEHTOB;

B) UCTeYeHMe Cpoka OEeNCTBUSA AOKYMEHTOB U U3MEHEHNE MHGOPMaLMK Nocre
nepBOHaYanbHOro oTkasa B NpMemMe JOKYMEHTOB, HEODXoauMbIX NS NpeoCTaBneHus
MyHMUMNanbHOW ycnyru, nnbo B npefocTaBneHnm MyHULMNansHOM YCIyru;

r) BblISIBNEHWE [OKYMEHTanbHO MOATBEPXAEHHOro dakta  (MpU3HaKoB)
OowKnbOoYHOro wunM nNpoTUBOMPABHOrO Aencteus (6e34encTBusl) AOSMKHOCTHOrO nuua
opraHa, npegocTaBnslWero MyHuuunanbHyto ycnyry, pabotHuka MOL|, paboTHuka
opraHusauuu, npegycMoTpeHHon 4acteto 1.1 ctatem 16 depepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHu3aumm npeaocTaBreHns roCyAapCTBEHHbIX WU
MyHMUMNANbHbIX YCyr», MNpyv MNepBOHa4yanbHOM OTKase B MpuvemMe [OOKYMEHTOB,
HeobxoaMMbIX ANsi NpeaoCTaBNeHNa MyHULMNanNbHOW ycnyri, nnbo B NpeaocTaBneHnm
MYHMUMNANbHOW yCryrn, O 4YemM B MNUCbMEHHOM BMAE 3a NOAMNUCLIO PYKOBOAMTENS
opraHa, npefdoCcTaBnsWEro MyHuuMnanbHyl ycnyry, pykosoautens M®L npu
nepBOHa4YanbHOM OTKase B NpuemMe AOKYMEHTOB, HeobxoaMMbIX Afs NpefoCTaBneHus
MyHMUMNaNbHOM ycnyrn, nnbo pykoBoaUTENsS opraHu3auuu, NpeaycMOTPEHHOM YacTblo
1.1 cTaTbu 16 HacTosLLero depepanbHoro 3aKOHa
ot 27.07.2010 Ne 210-9®3 «O6 opraHusauum NpenocTaBfeHusi rocygapCTBEHHbIX U
MYHMUMNANbHbIX YCNYr», yBeAOMNAETCA 3ad9BUTENb, @ Takke NPUHOCATCH U3BUHEHNA 3a
AocTaBneHHble HeyaobCTBa;

5) oTkasbiBaTb B nNpueme 3asiBNEHUA U UHbIX LOKYMEHTOB, HeOOXoauMbIX Ans
NpeaoCcTaBNeHNsa MyHULMNANbHOW yCryri, B Criydyae, ecnun 3asiBfieHne M AOKYMEHTHI,
HeobxoguMble Ons NpegoCTaBeHns MyHUUMNanbHOM YCnyru, nogaHbl B COOTBETCTBUM
C WHgopmMauMen O cpokax M nopsiake NpeaocTaBNeHUs MyHUUMNAnNbHOW YCnyru,
onybnukoBaHHOW Ha EgMHOM nopTane rocyaapCTBEHHbIX M MyHUUMMNANbHbLIX YCyr
(byHKUWIA);

6) oTkasbiBaTb B MpefoCTaBfeHMM MyHUUUNAnNbHOW YCIyru B cryvae, ecnu
3asBNeHne W [OOKYMeHTbl, Heobxoaumble Ons NpefoCcTaBrneHuss MyHUUunanbHOu
ycnyru, nodaHel B COOTBETCTBMM C MHGOPMaAUMEN O CpoOKax W rnopsgke
npegocTaBneHna MyHuuMnanbHOW ycnyru, onybnukoBaHHoM Ha EguHomM noprtane
rocyAapCTBEHHbIX U MyHULUMNANbHbLIX yCryr (PYHKLMI).



McuepnbiBaowwmnm nepedeHb OCHOBaHMM 19 OTKasa B npuemMe LJOKYMEHTOB,
HeobxoaMMbIX A4S NPeoCTaBNeHNA MyHULUMNANbHOW YCyrn

34. OcHoBaHusi Onsi OTKasa B MNpueMe [OKYMEHTOB, Heobxoaumbix AOns
npeaocTaBneHnst MyHULMNANbHOM YCIyrn OTCYTCTBYIOT.

McuepnbiBaowmnm nepedeHb OCHOBaHUM 19 NPUOCTaHOBEHUS NpeoCTaBneHns
MYHUUMNANbHOM YCNyru Unu otkasa B NnpefoCcTaBNeHnn MyHUUMNansHOW yCrnyrm

35. OcHoBaHMs [Ons MPUOCTAHOBIEHMS MNPEeAOCTaBEHUA MYHMUMMNANbHON
yCnyru:

TEXHMYECKME HEenonagkMm Ha CcepBepHOM OBOpyAOBaHUM W/MNN TEXHUYECKue
npobnembl ¢ IHTEPHET, OTCYTCTBUE 3MEKTPOIHEPTUM.

36. OcHoBaHuA ons oTkasa B NpegoCcTaBeHnn MyHULMNAnNsHOW YCIyru:

1) oTcyTcTBME 3anpawimnBaemMoro oumMpoBaHHOIO M3gaHuMs B YUpexaeHuwu,
NpeaoCTaBNALLEM MYyHULMNANBHYO YCAYry;

2) HeCOOTBETCTBME OOpaLLEHNA COaePXKaHUIO MYHULIMNANbHON YCNyru;

3) obpaLleHre cogepXnT HeLeH3ypHbIE NI OCKOPBUTENbHbIE BbIPaXXeHWS;

4) TEKCT 3NEKTPOHHOro obpalleHns He No4AAETCS NPOYTEHMIO.

Pasmep nnatbl, B3MMaemMomn ¢ 3agaBuTens npu npegocrtasfieHnn MyHULMNansHoOn
ycrnyru, n cnocobbl ee B3MMaHUs B criydasax, NpeaycMoTpeHHbIX oeaeparnbHbIMU
3aKoHaMu, NPUHMMaeMbIMU B COOTBETCTBUM C HUMU UHBIMU HOPMAaTUBHbLIMU
npasoBbIMK akTamu Poccumnckon degepaumm, HOpMaTUBHLIMW NPABOBLIMW akTamu
Tomckon obnactn, MyHUUMNanbHbIMU NPaBoOBbLIMW aKTaMm

37. MNpepocTtaBneHne MyHMUMnNanbHOW yCryru ocyLecTBnaeTca 6ecnnaTHo.

38. Ycnyrn, KoTopble £BASAOTCA HeobxoauMbiMKM W obAsaTefibHbIMKM - N4
NpeaoCTaBNeHNa MyHULMNANbHOW YCryrM, B TOM 4uUCrie CBeAeHUs O [OOKYMEHTe
(OOKyMeHTax), BblgaBaeMOM (BblaBaeMblX) oOpraHuMsauusiMy, Yy4acTBYHOLWMMKU B
npeaocTaBneHNN MyHULMNANbHOW YCNyrn, OTCYTCTBYHOT.

MakcnmanbHbIN CPOK OXMOaHUA B odepeaun npy nogaye sanpoca
0 NpeaocTaBneHnn MyHUUUNanbHOW YCyrn U Npu nonyyYyeHnn
pesynbTaTta NnpeaocTaBneHuss MyHUUMNansHOW yCryrm

39. MakcmmanbHbI CPOK OXMOaHuA B o4vepean npu rnogade 3anpoca o
npegocTaBneHnn MyHUUMNANbHOM yCnyrn coctaBndaeT NATHaguaTe MUHYT.

MakcumanbHbIi CPOK OXMAaHus B O4vepeau npu  MofydeHun pesynbTaTta
npegocTaBneHns MyHULMNansHOM yCnyru coctaBnsaeT NATHaguaTe MUHYT.

40. MakcumarnbHbIM  CPOK OXMAAHMSA Ha npegocTaBfieHne KoMnbtoTepa
YuypexaeHus B TedeHne paboyero gHs.

Cpok pernmctpaumm 3anpoca o NpegocTaBneHnm MyHULUNanbHOM yCcrnyrm
41. 3anpoc 3asBUTend O NPefoCTaBfEHMM  MYHULMNANbHOW  YCIyru
perncTpupyeTcsa B Te4eHne nATHaauaTm MUHYT.

TpeboBaHuWs K NOMELLEHNSAM, B KOTOPbIX NPeAocTaBnseTcs MyHuumnaneHas ycnyra,
K 3any oXugaHus, mectam Ang 3anofiHeHus 3asiBrieHUin 0 npegocTaBneHnm
MYHUUMNANbHOW yCnyrn, MHOOPMaLMOHHBIM CTeHAAM C obBpa3suammn Ux 3anofTHEHUS U
nepeyHeM AOKYMEHTOB, HEOOXOANMbIX ANs NPefOoCTaBneHUs MyHULMNAaneHOM
ycrnyru, B TOM Yncne K obecrneyeHno JOCTYNHOCTU ANA NHBaNWAOB YKa3aHHbIX
06BHEKTOB B COOTBETCTBMM C 3aKOHOA4aTENLCTBOM Poccuinckon ®egepauymm

O coumanbHOM 3alnTe NHBanNMaoB



42. MNpepocTtasrneHne MyHUUMNANbHOM YCIyrn OCYLLECTBISETCH B CreumansHO
BblAEMNEeHHbIX ANA 3TUX Lenen nomeLLeHumsx.

43. MecTta npefocTaBneHMss MyHUUMNANbHOM ycrnyrm obopyayloTca C yy4yeToMm
TpeboBaHUN [OCTYNHOCTU [ONS MHBANMAOB B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®degepaummn o coumnanbHOM 3awmTe MHBannaoB.

44, B cnyv4ae HEBO3MOXHOCTM o0OOpygoBaHMS MecTa nNpeaocTaBrieHust
MYHMUMNANbHOW YyCnyru, ¢ y4yeToM TpeboBaHUM [OCTYNHOCTU AN WHBanNMaoB B
COOTBETCTBUWN C 3aKoHoaaTenbCcTBOM Poccunckon degepaumm o coumanbHOM 3awumTe
WHBANMAOB Ha COTPyAHMKa oOpraHa, npefoCTaBnAlOWEro MyHUUUNANbHYK YCnyry,
Bo3naraetcqd 0053aHHOCTb MO OKa3aHWIO CUTYaLMOHHOW MOMOLUM WMHBanMaam BCeX
KaTteropum Ha nepuvog NnpeaocTaBneHNa MyHULMNANIbHOW YCRyri.

45. OpraHmnsaums napkoBOK 06LLero Nonb3oBaHWUS BO3ne 34aHust (CTpoeHust), B
KOTOPOM pasMeLLeHO rnoMelleHne npuemMa u Bblgadn OOKYMEHTOB OCYLLECTBMAAEeTCS B
cootBeTCTBUN C PepepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-03 «O coumanbHon
3awmTe nHeanuaos B Poccuiickon enepauuu.

46. Bxog B nomelleHne npmema v Bblgaunm LOKYMEHTOB AO0SMKEH obecneymBaTtb
cBoboaHbIN aocTyn 3aasutenen, bbiTb 06opyaoBaH ya4OOHON NEeCTHULEN C MOPYYHSIMU,
LUMPOKUMM NPOXOAAMM.

47. Ha 3paHun psgoMm € BXOOOM pasMellaeTcsl MHgopMauMoHHas Tabnuuka
(BblBECKA), coaepallas cneayoLlyo MHpopmaumio:

1) HaMmeHoBaHWe Y4ypexaeHus;

2) MECTO Hax0oXOEeHWs U IpUONYeCKUin agpec;

3) pexxum paboThl;

4) HoMmepa TenedoHOB ANS CNpaBok;

5) agpec opuumansHoro canta YyupexaeHus B cetn MHTepHer.

48. lpn pasmelleHUn MOMELLEHUN NpuemMa M BblgayuM [OKYMEHTOB Bbllle
NnepBoOro aTaxa, 3gaHue JOMMKHO 6bITb 06opyaoBaHO NUAPTaMN U NHBIMU TEXHUYECKUMN
cpeacTBamu, obecnevmsaroLMMm AOCTYNHOCTb YCIyrn Ans UHBanNnaoB.

49. lMomelwleHna npuema W Bblgayn OOKYMEHTOB AOSMKHbI NpegycmaTpuBaTth
MecTa ang oxungaHus, MHPoOpPMMPOBaHUSA 1 Npuema 3asButenen.

50. B mecTax ansa nHgopmupoBaHus obecnevmBaeTcs 4ocTyn 3assuTtenen gns
03HaKOMIEHUs C MHGOPMaLMEN He TOMbKO B Yacbkl NpuemMa 3asBneHun, Ho n B paboyee
BpeMms, korga npuem 3asasutenen He BedeTcs.

51. XapakTepucTukum nomeLweHnn npuvema M Bblgayu LOOKYMEHTOB B 4acTu
00BHEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHbLIX PELLUEHUIN, OCBELLEHUS, MOXapHOW
6e30nacHOCTN, MHXEHEPHOro 0b6opyaoBaHNA AOSMKHbI COOTBETCTBOBATL TpeboBaHUsM
HOPMaTUBHbIX JOKYMEHTOB, AENCTBYHOLWMX Ha TeppuTopun Poccunckon degepaumn.

52. TllomeweHus npuvema BblgayM [OOKYMEHTOB o0opyaylTcsa CTeHgamm
(cTonkamm), cogepxawmmm MHdOpMaLnIo o] nopsake npegoctaBneHus
MYHMLUMNANbHbIX YCNYT.

Ctenp «/MHdopmaumss 0 NpegocTtaBneHun MyHUUMNanbHbIX YCAyr» COLEPXUT
AYelkM, B KOTOPbIX pa3MeLleHbl: MnepeyvyeHb [JOKYMEHTOB, Heobxoaumblx Ans
npegocTaBneHns MyHUUMNanbHOW YCNyrn; TekCT AOMUHUCTPATMBHOIO perfiameHTa B
akTyanbHOW pefakuuun; obpasubl  3anofiHeHWA  3aaBneHur; rpaduk  paboTbl.
NHdbopmaums, pasmelLleHHaa Ha CcTenge, OOMMKHa ObiTb akTyanuanpoBaHa He pexe 1
pasa B nosnroga.

53. B mecTtax gns oxugaHusa ycTaHaBNMBAKTCA CTYNbSA (KpecesibHble CeKuun,
Kpecna) ansa 3assutenen.

54. B nomelweHun npuemMa v Bblgaynm [OKYMEHTOB BblAensieTcs MecTto Ans
oopMMeHNs OOKYMEHTOB, npedycmaTpuBatollee cTonbl (CTonkM) ¢ GnaHkamm
3asiBMIEHNN N KaHUENSPCKUMU NPUHAANIEXHOCTAMN.

55. WHpopmauuna o bamunumn, umeHn, ot4ecTBe (MpU HanmMyunmn) U AOSMKHOCTU
cneumanucta YuypexaeHusi, OCYLeCTBAILWeEero npegoctaBneHne  MyHUuunanbHOm
yCnyru, pasMmeLLaeTcss Ha JIMYHOW MHopMaumMoHHOM Tabnuuke n Ha paboyem mecTe
cneuuanucra.



56. YupexgeHve, npegocTasnsioLliee MyHUUMNanbHy ycnyry, obecneymBaet
NHBanuaam:

1) ycnoBua ans 6GecnpensaTCTBEHHOrO AocTyna K OObekTy  (3gaHuio,
NOMELLEHNI0), B KOTOPOM OHa npefocTaBnseTcsd, a Takke ang GecnpenAaTCTBEHHOro
NONb30BaHNA TPAHCMOPTOM, CpeaCcTBaMM CBS3N U MHpOopMaLuu;

2) BO3MOXXHOCTb CaMOCTOSATESIbHOrO NepeaBXeHns no TeppuTopun, Ha KOTOpoWn
pacrnonoxeH o6bekT (3gaHve, noMelleHne), B KOTOPOM npefocTaBnsieTcs
MyHMUMNanbHasa ycrnyra, a Takke Bxoda B TakoW OOBLEKT M BbIXxoda U3 Hero, nocagku B
TpaHCNOPTHOE CPeacTBO U BbICAAKM U3 HEro, B TOM YUCIe C UCMONb30BaHMEM Kpecna-
KONSICKU;

3) conpoBOXAeHWe WHBanNuOoB, WMEKLWNX CTOMKME PpacCTpoucTBa OYHKUUN
3pEeHUs N CaMOCTOSATENBbHOIO NepeaBUXKeHNS;

4) Hagnexalwlee pasMelleHne obopygoBaHMs W HOcuTenen uHdopmauuw,
HeobxoauMbIx onsa obecneyeHnst 6ecnpenaTCTBEHHOro AOCTyna UHBANMAOB K OObEKTY
(3@aHuio, MOMeLLEeHM0), B KOTOPOM MNpedoCTaBnseTcsa MyHuuunanbHas ycnyra, U K
ycnyre ¢ y4eTOM OrpaHUYeHnn X XXn3HegesaTeNnbHOCTH;

5) pybnupoBaHue HeobxoaMMOW ONA WMHBaANMOOB 3BYKOBOW U 3pUTENbHOM
WHOPMaUUK, a Takke Haanucen, 3HAKOB M MHOWM TEKCTOBOM U rpaduyeckomn
MHOpPMaUUKN 3HaKaMu, BbINOSTHEHHBIMU penbedHO-ToYeYHbIM WpudToM Bpanns;

6) gonyck cypagonepeBoaymka n TudrnocypaonepeBoaymka;

7) ponyck Ha oObeKkT (3gaHuve, nomelleHue), B KOTOPOM npefocTtaBnseTcs
MyHuMUMnanbHaa  ycnyra,  cobakM-npoBOAHWKA  NpPWU  HanNuuMM  OOKYMEHTa,
noaTBepxaarollero ee creuvanbHoe obyyeHne W BblgaBaemMoro no ¢opme U B
nopsigke, KoTopble onpefensiTca denepanbHbiM OpraHoM MCMOMHUTENBHOW BRacTw,
ocyLLeCcTBNALWMM YHKLMM NO BbipaboTke U peanusaumm rocygapCTBEHHOW MOMUTUKN
N HOPMaTUBHO-NPABOBOMY PEryNMpoBaHuIoO B cchepe coumanbHOM 3aluTbl HaceneHus;

8) okasaHvMe wuHBanuMaam nomowm B npeogoneHnun 6GapbepoB, MeLlarLwmx
NONy4YEHMI0 MU MYHULIMNANbHOW YCNYTrM HapaBHe C APYrMMn NUuamu.

MokasaTtenu OOCTYMNMHOCTU N Ka4ecTBa

57. NokasaTenammn JOCTYMHOCTU N KayecTBa MyHMLMNANBHOW YCIyru SABNAKTCA:

1) BOCTOBEPHOCTb NPeAoCTaBnsEMON 3asiBUTENSIM HGbOpMaLuuu;

2) noniHoTa MHOPMUPOBaHUS 3asiBUTENEN;

3) HarnsgHocTb (bopM nMpegocTaBngemMon nHgpopmaumm o6 agMUHUCTPATUBHBIX
npoueaypax;

4) yoobCTBO U AOCTYMNHOCTb MOfyvYeHnsa nHdgopmaumm 3assutensMmmn o nopsgke
npeaocTaBneHNsa MyHULMNANbHOW YCRYru;

5) cobntogeHne CpoKoB UCMONHEHUS OTAESbHbIX aAMUHUCTPATMBHLIX Npoueayp
1 NpeaocTaBneHNa MyHULMNANbLHOM YCryrn B LIENOM;

6) cobniogeHne TpeboBaHM CcTaHaapTa nNpefoCTaBfEHUsT MyHUMUMNANbHON
ycnyru,

7) oTcyTcTBME OBOCHOBaHHbIX Xanob Ha pelleHus, gencteus (besgencreune)
YupexgeHus, JOMKHOCTHbBIX NUL, YYpexaeHna npu npegocTtaBineHnn MyHUUMnansHOu
ycnyru;

8) nonHoTa W akTyanbHOCTb MHGOPMauMM O NopsAake npeaocTaBreHus
MYHULUUNANbHOW YCRyri.

58. lMpu nonyyeHun MyHUUMNANbBHOW Ycnyrn 3asiBUTENb OCYLLUECTBMASET He
B6onee OByX B3aMMOAENCTBUI C JOIMKHOCTHBIMW fiMLiaMK, B TOM YUCHE:

1) Nnpn nogaye 3anpoca Ha MnofnyyYeHne ycrnyrm n NofnyvYeHun pesynbtarta ycnyru
3agBsuTenem nuM4Ho, B TOM Yucne 4Yepes MdL| — He bonee AByx pas;

2) Npy nogaye 3anpoca Ha NoslydYeHne ycnyru u nosiy4eHnun pesynbtaTa yenyru ¢
ncnonb3oBaHmeM EguHOro noptana rocygapcTBEHHbIX W MyHUUMNAnbHbIX  YCNyr
(byHKUMI), MOYMTOBbLIM OTNPaBfieHMEM — HENOCPeACTBEHHOE B3aWMOAENCTBUE He
TpebyeTca.



59. lMpooomKNTEeNbHOCTb Kaxgoro B3aMMOOEWCTBUS COCTaBndeT nATHaguaTtb
MUHYT.

60. McyepnbiBaownn  coctaB OeWCTBUKW, KOTOpble 3adBUTENb Bripase
COBEPLUTb B 3NIEKTPOHHOM doopMe Mpu  MOMyYeHUNn MYHULMNANbHOW YCNyrm C
ncrnonb3oBaHvem EpaumHOro noprtana MyHuuMnanbHblX ycnyr (dyHkumn) (nocne
obecnevyeHns TEXHNYECKON BO3MOXHOCTHN):

1) nony4yeHne nHoOpMaUUn 0 MyHULMNANbLHON yCnyre;

2) O3HaKoOMMeHWe c hopMamun 3asBfIEHUA N UHBIX AOKYMEHTOB, HEOOXOANMbIX
ANA  NOfyYeHust MyHuuunanbHOW ycnyrn, n obecnevyeHve [OCTyna K HUM Ans
KONMUPOBaHNA U 3aM0STHEHNSA B SNIEKTPOHHOU POPME;

3) npeacTaBreHns 3asBneHus O npefocTaBfieHMM MyHUUUNAanbHOW YCINyrn B
3S1IEKTPOHHOM (hopMe;

4) npegctaBneHMe  OOKYMEHTOB, HeobXxoauMmbiX Ana  NpefocTaBreHus
MYHULMNANBHOW YCIyru, B 3NeKTPOHHON dOpME;

5) ocywecTBneHne MOHUTOpPUHra Xoda MpefocTaBNeHns  MyHULMNaribHON
ycnyru;

6) nonyveHne pesynbTaToOB NPEAOCTaBIIEHUS YCIYrM B 9NEKTPOHHOM BuAae Ha
EonHom nopTane rocyaapCTBEHHbIX Y MyHMLUMNAmNbHbIX YCNyr (PyHKUMIA), ecnn 3TO He
3anpeLleHo degepanbHbIM 3aKOHOM.

NHble TpeboBaHuWs, B TOM YnCrie yuuTbiBatowme ocobeHHoCTH
npegocTaBneHns MyHuumnansHom ycnyrm B MOLL n ocobeHHoCTM npegocTaBneHus
MYHULUMMNANbHOW YCNyru B 9NeKTPOHHOW popme

61. 3agButenio npegocTaBnAeTcs BO3MOXHOCTb MOJSTYYEHUA MYHUUMMANbHON
ycnyru c uvcnonb3oBaHnem EAWHOro noptana rocyaapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr (dyHKuun) (nocne obecrneyeHns TEeXHUYECKOW BO3MOXHOCTU), MOYTOBbLIM
OTNpaBfeHneM, a Takke MNOCPeACTBOM JIMYHOroO obpaleHus 3a nonyvyeHnem
MyHuumnansHon ycnyrn B MOLL (npy ycnoBmn 3aknio4eHHOro cornalueHms).

62. MNpu obpalieHnn 3a NonyyYeHneM MyHULMNanbLHOM ycnyrn yepes EauHbIn
noptan roCygapCTBEHHbIX W MyHUUMNanbHbIX  ycnyr (PYHKUMI) MPUMEHSIETCS
3S1IeKTPOHHas NnoAannck B cooTBeTCTBUMN ¢ PefeparnbHbiM 3akoHOM OT 06.04.2011 Ne 63-
®3 «O6 3aneKTpOHHOW NOANUCKY.

63. lNpn npencraBneHNn 3asiBrieHNs B 3NIEKTPOHHOM dOpMe npeacTaBuUTeNeM
3asButensa, OencTBylOWMM  Ha  OCHOBaHMM  [JOBEPEHHOCTW,  [OOBEPEeHHOCTb
npeacrtaBnsaeTca B oOpMe INEKTPOHHOrO AOKYMEHTa, NOAMUCAHHOIO 3NEKTPOHHOM
NoANMUCLIO0 YNONMHOMOYEHHOro Nyua, BblgasLlero (nognncasLuUero) 4JOBEPEHHOCTb.

64. [JOKyMeHTbl, aBnsatomneca pesynbTatoM npegoctaBfieHna MyHULUNaNbHOW
ycnyru, B BUAe 3NEKTPOHHOro AOKYMEeHTa HanpaBnslTcs 3asBuTento yYepes EauHbIn
nopTan rocygapCTBEHHbIX U MyHuUMNanbHbIX ycnyr (yHkunin) (nocne obecnedeHus
TEXHNYECKON BO3MOXXHOCTM).

65. 3agBuTenb uMeeT BO3MOXHOCTb MOMyYeHUs UHGPOPMaUUnm O Xode
npegocTaBneHna MyHuuunansHon ycnyrn. WHdopmaumss o xode npenocTaBreHus
MYHMLMMNANbHOW YCNyru HanpasnseTcs 3asaBUTENIO B CPOK, HE MpeBbIaroLWnn O4HOro
paboyero OHA nocre 3aBepLleHns BbIMOSTHEHUS COOTBETCTBYIOWEro AeWCTBUS C
ncnonb3oBaHMeM cpencts EavHoro noprana rocygapCTBEHHbIX W MyHULMNANbHbIX
ycnyr (pyHKuun) (nocne obecrneyeHnss TEXHNYECKON BO3MOXHOCTM).

Mpn npepocTtaBneHUM MyHULMNANbHOW yCNyru B 3IIEeKTPOHHOM  hopme
3a8BUTENO0 HaNpasnseTcs:

1) yBegomneHve O npueme W perncTpaumm 3asaBrieHUs U OOKYMEHTOB,
Heobxo4MMbIX A4Na NpefocTaBNeHns MyHUUMNanbHON yCnyru;

2) yBeoOMIeHMEe O pesynbTaTax pacCMOTPEHUS JOKYMEHTOB, HEOOXOAMMbIX ANs
npeaocTaBneHnsa MyHULMNanbHOW YCryru;

3) yBegomreHve O BO3MOXHOCTM TMOMy4YMTb pesyrnbTaT npeaocTaBreHns
MyHMUMNaNbHOW  ycnyru nmMbo  MOTMBMPOBAHHLIA  OTKa3 B NpefoCTaBreHum
MYHMLMNANbLHOW yCnyriu.



66. B cnyyae noctynneHus 3asBneHns n JOKYMEHTOB B 3MNEKTPOHHON dhopme C
ncnonb3oBaHnem EAMHOro noprtana rocyfapCTBEHHbIX W MyHUUMNANbHbLIX YCNyr
(dbyHKUMIW) cneumanuct, OTBETCTBEHHbIN 3a NpUeM W perncTpaumio OOKYMEHTOB
NHOPMUPYET 3asBUTENSA Yepes NNYHLIA KabUHET O perncTpauun 3assrneHus.

67. B cnydyae nogayn 3asBrieHUss U OOKYMEHTOB B 3EKTPOHHOM popme ¢
ncnonb3oBaHnem EfuHOro noprtana rocyfapcTBEHHbIX W MyHUUMNANbHbLIX YCNyr
(dyHKUMM) OTKa3 B MpuvemMe [OKYMEHTOB, MOAMNWCAHHbIA  YNONHOMOYEHHbLIM
[AOMKHOCTHBLIM JIMLOM B YCTAHOBMIEHHOM MOPSAKE C MWCMOSb30BaHNEM JrEeKTPOHHOWM
NOANUCK, HanpaBnAeTCs 3adABUTENO Yepes NUYHbIN KabuHeT.

68. OpraHunsaumsa npeaocTaBneHns MyHULUNAansHON yCnyrn ocyLwecTBnsaeTcs no
ApMHUMNY «0AHOro okHa» Ha 6asze M®LL (npu ycrnosun 3akniOYEHHOro cornatleHus) npu
nMYHOM obpalleHun 3aaBuTens.

69. OpraHusauus npegocTaBneHus MyHuuMnanbHOW ycnyrn Ha 6ase MOL
OCYLLECTBNSAETCS B COOTBETCTBMM C COrMaweHueM O B3auvMOAEWCTBUN Mexay
MyHuuMNanbHbIM  Ka3eHHbIM  yupexaeHvem AOMUHUCTPauMen ropoackoro OkKpyra
CtpexeBon 1 MOLI, 3akntoyYeHHbIM B YCTAaHOBIIEHHOM NOPSIAKE.

3. CocTaB, nocnenoBaTesibHOCTb U CPOKU BbINONMHEHUS aAMUHUCTPATUBHbIX
npouenyp, TpeboBaHUA K NOPAAKY UX BbINOMTHEHUA, B TOM YMcClie 0COOEHHOCTHU
BbINONHEHNUA aAMUHUCTPATUBHbIX NpoLeayp B aNeKTPOHHOU hopMe, a TaKkxke
0COBGEHHOCTM BbINOJIHEHUSI aAMUHUCTPATUBHbIX Npoueayp B MdL|

70. lMpepocTtaBneHne MyHMUMNanbHOW YCnyrn BKMAYaeT B ceba cnegywowiue
aAMUHUCTPaTUBHbIE Npoueaypbl:

1) npuem 3anpoca 3asBuTens;

2) NpuUHATME pelleHns o npegocTaBneHun (06 oTkase B MNpeaocTaBeHUn)
MYHULMNANbHOW yCnyru;

3) Bblgava pesynbtarta npefocTaBneHuss MyHUUUNansHOM yCnyru.

Mpuem 3anpoca 3aasutens

71. OcHoBaHMeM Ans Havana BbIMNOMIHEHUS [OaHHOW aAMWHUCTPATUBHOW
npoueaypbl ABNAETCs NOCTynfeHne B YupexaeHue 3anpoca:

1) B XxoOe JMYHOrO npvema 3adBuTENs  CchneuuanucTom  YupexaeHus,
OTBETCTBEHHbLIM 3a NpueM 3asaBfeHnsa 0 NpegoCTaBNeHU MyHULMNANbLHON YCIyru;

2) n3 MOL, B TOM uucne 3asBAEHUs, NOLMUCAHHOIO YMNONTHOMOYEHHbLIM
paboTHMkoMm MOLL n ckpenneHHoro nevatsto MOLL, ¢ npunoxeHnem 3asepeHHon MOL|
KOMMM KOMMMEKCHOrO 3anpoca 3asdABuTens, B Cry4ae ecnv MyHuuunanbHas ycnyra
yKasaHa B KOMMNJIEKCHOM 3anpoce 3asBuTens (Npu Hann4mm 3ako4eHHOro cornatleHus
¢ MoLY);

3) NOYTOBbLIM OTMNPABEHNEM;

4) UCKITHOYEH;

5) B 9nekTpoHHOW dopmMe C ucnonb3oBaHnem EguHoro  noprtana
roCy4apCTBEHHbIX W MyHuUMnanbHbIX ycnyr (dyHKuun) (nocne obecnedeHus
TEXHUYECKON BO3MOXXHOCTH).

72.  Cneuwanuctbl  YYpexaeHusi,  OTBETCTBEHHble 3@  BbINOSIHEHUE
aAMWHNCTPaTUBHLIX AEUCTBUA B paMKax aAMUHUCTPaATUBHOWM npoLeaypbl:

npy nuyHoMm obpalleHnn 3assutena nubo npu obpalleHun no TenedoHy -
onbnuoTekapb;

npu nMocTynneHnn B YypexaeHue 3anpoca 3asBuTens B BuAe MNOYTOBOro
OTnpaBfeHna - OTBETCTBEHHbIN WUCMOMHUTENb, Ha3Ha4YaeMbli pyKoOBOOMTENEM
YypexageHus.

73. MakcumanbHas npoAOIKUTENbHOCTbL aAMUMHUCTPATUBHOM  npouenypsbl
coCTaBnsieT oavH pabounin JeHb C MOMEHTa nogadn 3anpoca.

MpuHATUE pelueHus o npegocTaBneHun (06 oTkase B NpeaocTaBneHnn)



MYHULMNANbHON yCryru

74. OcHoBaHveM [ONA Havana agMUHUCTpPaTUMBHOM rMpouenypbl sBRAseTcH
NoCTynsieHne 3anpoca 3asaBuTens.

75.  Cneumanuctbl  Y4ypexaeHusi, OTBETCTBEHHble  3a  BbIMOSIHEHNE
aAMWHUCTPaTUBHbIX AENCTBUA B paMKaxX aAMUHUCTPaATUBHOWM npoLeaypbl:

1) npn nnyHom obpalleHnn 3assutens nNubo npu obpaweHun no TenedoHy —
6ubnuoTekaps;

2) npu nocTynneHun B Y4ypexaeHuwe 3anpoca 3assuTens B BuAe MOYTOBOrO
OTNpaBneHns — OTBETCTBEHHbIN WCMOMHUTENb, Ha3HaYaeMbll pyKkoBOAMTENEM
YypexageHus.

76. Cneumanuct YypexgeHusi, OTBETCTBEHHbIM 3a  NpeaocTaBrieHune
MYHUUMNANbHOW YCNyru, paccMaTpmBaeT 3anpoc 3asaBuTerns Ha npegMeT COOTBETCTBUSA
obpalleHusa cogepxaHuio MyHUUUNansLHOM yCrnyrm n oTCYTCTBUS OCHOBaHUI ANd OoTKkasa
B NpefoCTaBfleHUM MyHULMNANbHOW YCnyru, M roToBUT MHOpMaUMIo, coaepxaHue
KOTOPOW MakCUMarnbHO MOSIHO OTpaXaeT 06beM 3anpalumBaeMon MHopMaLuu.

B cnyyae yctaHOBNeHWA OCHOBaHWW [OnsS OTKasa B nNpefocTaBrieHun
MYHUUMNANBHOMW YCnyru, npeaycMOTPEHHbIX MYHKTOM 36 HacTtosuwero PernameHTa,
cneumnanuct YdypexaeHusi, OTBETCTBEHHbIM 3a npefoCcTaBfeHne MyHUUMnanbHOm
yCnyru, rotoBuT yBegomsneHne ob oTkase B npefocTaBrieHMm MyHUUUNAanbHOW YyCryru.
B oTBeTe Ha nuUCbMeHHOe obpalleHne 3adaBUTENS Ccrneumanuct  YypexaeHus,
OCYLLeCTBNALLMIA NOATOTOBKY OTBETA, YKa3blBaeT CBOK AOSPKHOCTb, (haMunuio, nms u
oT4yecTBO (MpM  Hanuymm), a Takke Homep TenedoHa ANA  CrApPaBOK.

lMoaroToBreHHbIM OTBET B [ABYX 93K3eMnnspax nepefaeTcs Ha NoAnuCb
PYKOBOAMTENIO YUpexaeHNsa N perncTpupyeTcs B AeHb NOANUCaHWS.

77. WHdopmaums 06 oumdpoBaHHLIX  OOKYMEHTax, npeacraBnsemas
3asBUTENI0, COAEPXKUT cnefyolmne gaHHble B COOTBETCTBUM C KOHKPETHBIM 3anpocoM:

1) wvHopmauma o Hanmumm /[ OTCYTCTBMM Heobxoaumblx  3asBuTento
ounppoBaHHbIX JOKYMEHTOB,

2) cBedeHns O 3anpaluMBaeMOM U3OaHUKU: Ha3BaHWE M3[4aHus, aBTop, 3arnasue
cTaTbM, rog usgaHus, obbem AoKymeHTa (B cTpaHuuax unn merabamntax),

3) nHdopmauma O HanuMuum / OTCYTCTBUN CBOBOAHBLIX KOMMNbIOTEPOB HA MOMEHT
obpaueHnsa 3aasutens.

78. B oTBETE Ha NMCbMEHHOE ObpaLlleHme 3asaBUTENS CNeUnanucT YupexaeHus,
OCYLLECTBNALWNA NOArOTOBKY OTBETA, yKa3blBaeT CBOK OOMMKHOCTb, (haMuUnunio, UMsi 1
OTYECTBO (NPW HanNM4Mn), a Takke Homep TenedoHa Ans CNpaBoK.

79. PesynbtatoMm agMMHUCTpPaATMBHOM  Mpouenypbl  SABNAETCS  Hanuuyue
NOAMWCAHHOIO W 3apermcTpupoBaHHOrO AOKYMEHTa, OgOpPMASWEero OA4HO U3
peLleHnin, NnpeayCMOTPEHHbIX MYHKTOM 76 HacTosiwero PernameHTa.

80. [poOormKknUTenbHOCTb  aAMUHUCTPATMBHOM  npoueaypbl  Npy JIMYHOM
obpalleHnn 3aasutensa — nATHagUaTh MUHYT.

81. MakcumanbHasa npoaormKUTENbHOCTb aaMUHUCTPATMBHOM npouenypbl npwu
noaroToBke oTBeTa 3asBUTESI0 B BUAE MOYTOBOrO OTNPABIIEHUS UMW 3NEKTPOHHOIo
AOKYMeHTa - TpM pabounx OHA ¢ MOMEHTa perncTpauumn anpoca.

Bbligaya pesynbtata MyHUUUNANbLHOW yCnyru

82. OcHoBaHvMeM And Hayana aaMWHUCTPATUBHOM npouenypbl SBNseTcs
HanuuMe MOAMMCAHHOrO  AOKYMEHTa, OM(OpPMIIAIOWEro OO4HO M3  peLueHun,
npeaycMOTPEHHbIX NYHKTOM 76 HacToswero PernameHTa.

83. Cneuuwanuctbl  YypexaeHusi,  OTBETCTBEHHble 3@  BbINOSIHEHUE
aAMWHUCTPaTUBHbLIX AEUCTBUMA B paMKax aAMUHUCTPATUBHOW npoLeaypbl:

1) npu nu4yHom obpalueHun 3assutens nubo npu obpawieHun no TenedoHy -
GubnmoTtekapsb.



2) npu noctynneHuuM B Y4YpexaeHwe 3anpoca 3asBuTend B BUAE MOYTOBOMO
OTNpPaBnNeHns - OTBETCTBEHHbIN WCMOMHUTENb, Ha3Ha4Yaembli pykoBoAMTENEM
YypexageHus.

84. Bblgaya pesynbTata  nNpegocTaBfieHUs  MyHUUMNAnNbHOW  YCIyru
OCYLLIECTBNAETCA CNOCOOOM, yKazaHHbIM 3asBUTENEM B 3asiBNIEHMM, B TOM YUCTE:

1) npn numyHoM  obpaleHun  3asBuTens  cneuynanuct  YupexaeHus
npegocTtaBnsaeT 3asBUTENO AOCTYNM K OuUMPOBaHHbIM U30aHUAM, XpaHAWMMCS B
doHae, Ha KoMmnbloTepe YUpexaeHnsa B TedeHmne paboyero gHa YupexaeHus.

OnNEeKTPOHHbIE TEKCTOBbIE PECcypCbl YYpexaeHus, He sBrnswwmecs obbekTamu
aBTOPCKOro npasa, NpeacTaBnalnTcs 3asBUTENO NpU HENOCPeACTBEHHOM obpalleHun
B YypexaeHne B BUOE OSNEKTPOHHbIX KOMWW mM3gaHuM B rpadmyeckom dopmarte C
pacno3HaHHbIM TEKCTOM (B OTAESIbHbIX Crydasx C rmnepccbiyikamu rno OrfaBfeHuo),
yTo obecneymBaeT BO3MOXHOCTb KOHTEKCTHOrO MOMCKa MO BCEMY MNPOU3BEOEHMIO.
BcTpevarowmeca B opurMHanax CcTpaHuubl, cofepXalive WnnicTpaumu, nnatbl,
CXeMbl, YepTexu U T.O., pacrofioXeHHble LefbHO Ha 2 cTpaHuuax (pasBopoTe), B
SNEKTPOHHbIX KOMUSX (POPMUPYIOTCA pa3BOpOTaMn. DNEKTPOHHbIE TEKCTOBbIE PecypChbl
ABMAKOTCA TOYHBIMM KOMUSAMM MeYaTHbIX U3gaHuA U BbISAKTCA C y4eTOM cobnogeHus
TpeboBaHun 3akoHogaTenbcTBa PP 06 aBTOPCKUX M CMEXHbIX NpaBax.

Mo cornacoBaHuio C 3asiBUTESNIEM BblAaeTCs KOMMA OuMppOBaHHOIO M3gaHus B
9NEeKTPOHHOM BMAe C yyeToM cobniogeHnsa TpeboBaHW  3akoHo4aTernbCcTBa
Poccuinckon degepaunm 06 aBTOPCKUX U CMEXHbIX MpaBax.

Mpn oTBeTax Ha TenedOHHble 3BOHKM W YCTHble OOpaleHus, COTPYOHWK
YupexgeHus, ocyLecTBASWNA NpegoCcTaBNeHne MyHMUMnansHON ycrnyrn, otsevaet
Ha BONPOC 3as8BUTENS B BEXIMBOW (KOppeKTHOM) dhopMe. Bo Bpems pasroBopa cnegyet
NPOU3HOCUTbL CNoBa 4eTKo, u3beratb napannesibHbIX PasroBOPOB C OKpYXaroLuMmn
nogbMn 1 He npepbiBaTb PasroBop MO MNpUYMHE MOCTYNSIEHUS 3BOHKA Ha ApYrow
annapar.

2) nocpeAcTBOM MOYTOBOrO OTNPaBfieHUA Ha agpec 3asiBUTENs, yKasaHHbIn B
3asBneHnn (Ha bymaxxHoM HocuTene);

3) UCKMIOYEH;

4) npu nuyHom obpaweHnn B MOL| (Mpy HanMuMm 3akNYEHHOro CorrnalleHus)
(Ha BymakHOM HocuTene);

5) 4yepe3 nunyHbIM kabumHeT Ha EWHOM nopTane rocyaapCTBEHHbIX W
MYHUUMNanbHbIX yenyr (PyHKumi) (B popmMe 3NnEKTPOHHOrO JOKYMEHTA).

85. MakcumanbHaa npoaofMKUTENBHOCTE agMUHUCTPATMBHOM  Npouenypsbl
cocTtaBnsieT oauH paboumi OeHb CO AHSA NOoANUCaHUs U perucTpaumm OOKYMeHTa,
0POpMIIAIOLLErO OOHO M3 peLUEeHUn, NPefyCMOTPEHHbIX MYHKTOM 76 HacTosLwero
PernameHTa.

MpepocraBneHne MyHuumMnanbHom ycnyrm B doopme ny6nmyHoro MHOopMmnpoBaHus

86. [ins nonyyeHus vHpopmaumm K ounpoBaHHbIM U3OAHUAM, XPaHALUMCS B
YypexgeHun, B TOM u4ucre K OHAY Peakux KHur, 3asdBuUTeSlb CaMOCTOATENbHO
obpawaetca Ha cauT YupexpgeHusa http://libstrej.tomsk.ru B pasgen «3OnNeKTPOHHbIN
katanor. KpaesegeHue» nnun «Ycnyrmy.

87. 3asBuTENb CaMOCTOATENbHO OCYLECTBMSeT MOMCK WHpopmauun ¢
MCNonb30BaHMEM 3MEKTPOHHOrO KaTtanora, cnegys npasunamM CocTaBieHUs NOUCKOBOIrO
3anpoca, npeacraBfieHHbIM Ha CTpaHuLe.

OcobeHHOCTN NpeaoCTaBNEHNA MyHMLMNANbHON YCNYrn B 3NIEKTPOHHOW hopme

88. Uepes ceTb VIHTepHeT MyHuMUMnanbHaa ycrnyra [OCTynHa u3ndyeckomy
nuuy, 6e3 npenoctaBneHnsa Kakmx-nmbo OOKYMeHToB, 6e3 orpaHMyYeHun no BO3pacTy,
BHE 3aBWCUMOCTM OT reorpaduyeckoro pacnosioXeHusi, BPEMeHUW CYTOK W Tuna
TPaHCNOPTHOrO KaHarna, Npu CKOpoCTU AocTyna B ceTb VIHTEpHET He MeHee 128 kbut/c
N 3HAHWUW PYCCKOro A3blKa.



89. [lpu obpaweHun Ha canT YupexgeHus MyHuumnanbHas ycnyra B
SNEKTPOHHOM BuAe NpefocTaBriseTcs KPYrnocyTOYHO, BCEM MOMb30BaTeENAM, €CNU KX
konuyecTtso He npesbiwaeT 10000 yenoBek ogHOBpeMeHHO. pouecc npegocTaBneHuns
MyHMUMNANbHOW yCnyrM HadvHaeTcs npu obpalleHun nornb3oBaTens Ha CcauT.
MakcumanbHbIi  CPOK  OXMAaHWs Npu  MNOMHOW 3arpyske cepsepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBNseT ABaauaTb MUHYT.

4. ®opMbl KOHTPONA 32 UCMOJIHEHUEM aAMUHUCTPATMBHOIO pernamMeHTa

Mopsaok ocyLecTBNEHNSI TEKYLLLEro KOHTPONS 3a COGMoAeHNEM U UCMONHEHNEM
OTBETCTBEHHbIMWU JOMKHOCTHBIMU NL@MU NONOXeHU PernameHTa n UHbIX
HOPMAaTMBHbIX NPABOBbIX aKTOB, YCTaHaBMNMBaOLLMX TpeboBaHUSA K NPeaoCTaBEHUIO
MYHULMNANbHOM YCNyrn, a Takke NPUHATUEM UMW peLLEHUI

90. Tekywunm KOHTpOnb 3a COOGNIOAEHMEM U  WUCMNOSTHEHMEM MOSOXEHUN
PernameHTa 1 MHbIX HOPMATUBHLIX NPaBOBbLIX aKTOB, YCTaHaBMMBaLWNX TpeboBaHus K
npegoCTaBNeHno  MyHUUMNanbHOW  YCAyrK,  OCYLIECTBRsieTCA  cneuvanuctamu
OpraHu3aunoHHO-aHanMTMyeckoro otaena MyHMUMNANbHOMO Ka3eHHOro y4vpexaeHus
«YnpasneHue KynbTypbl, CnopTa U MONOAEXHOW NOSIUTUKM AOMUHUCTPaLMN rOPOLCKOro
okpyra CTpexeBony.

91. TlopsgoKk OCyWecTBEeHNS TeKylwero KOHTpoNns 3a cobnogeHvem wu
MCNOSTHEHNEM OTBETCTBEHHbIMWU [OOSDKHOCTHBIMU NuLaMK NOSIOXeHMn PernameHta u
WHBbIX  HOPMAaTUBHBLIX MPABOBbIX aKTOB, YCTaHaBnuBawLWwmMx TpeboBaHus K
NpeaoCTaBNeHNo MYHUUMNANbHOM YCRyrn, a Takke MNPUHATUEM UMW  pPeLLEHUHN,
OCyLlecTBNAeTcsa B MNOpsAgKe, YCTAHOBMEHHOM MOCTaHOBEeHMEM AAMUHUCTpauuK
ropogckoro okpyra CtpexeBon oT 02.04.2014 Ne 247 «O6 ytBepxaeHun [Mopsigka
OCYLLECTBMEHNA KOHTPOSIS MOSIHOTbl M KayecTBa NpedoCTaBieHUs MyHUUMNANbHbIX
ycnyr n cobnogeHns NoNOXeHUN agMUHUCTPATUBHbBIX PerfaMeHToB npeaocTaBneHns
MYHUUMNANbHbIX YCYr HA TEPPUTOPUN TOPOACKOro okpyra CTpexeBony.

nOpFI,D,OK M nepnoandHOCTb OCyLLEeCTBIIEHUA NNAHOBbLIX N BHEMNJ1AHOBbIX NMPOBEPOK
NOJIHOTbI N Ka4eCTBa npegocTtaBiieHnA MyHVILI,VII'IGJ'IbHOVI yCIyru, B TOM 4ucre nop4agokK um
C*)OprI KOHTpPOJA 3a NOSTHOTOW M Ka4EeCTBOM npenocrtaBlieHnA MyHVILl,I/II'IaJ'IbHOIZ ycnyru

92. KoHTponb 3a NOSIHOTOM M Ka4yeCTBOM MpedoCTaBNeHNa MyHULMNanbHON
yCnyru ocyuiecTtsnsercsa B popmax:

1) npoBeaeHNsa NPOBEPOK,;

2) paccmoTpeHna  xanob  3asesutenenm Ha  gencteus  (Gesgencrteue)
AOIMKHOCTHbIX NUL, YUpexaeHnsa, OTBETCTBEHHbLIX 3a NpeaoCTaBfeHne MyHMLMNanbHON
yCnyru.

93. B uenaAx OCYyLWeCTBMEHNA KOHTPOMNA 3a MNOSIHOTOM U KavyeCTBOM
npeaocTaBnNeHNa MyHUUUNANbHOW YCNyrM MNpPOBOASTCSA NMAHOBbIE W BHEMNSIAaHOBbIE
NPOBEPKW.

Mopsgok 1 NepuoguyHOCTb  OCYLLECTBNEHWA  MMAHOBbLIX  MPOBEPOK
yCTaHaBnMBaeTcss nnaHoM paboTbl  MyHMUMNANbHOrO  Ka3eHHOro  ydpexaeHus
«YnpasneHue KynbTypbl, CNOPTa U MOMOAEXKHON NONNTUKM AOMUHUCTPALMN FOPOACKOrO
okpyra Ctpexeony. lNpn NpoBepke paccmaTpuBalOTCs BCE BOMPOCHI, CBA3AHHbIE C
npeaocTaBneHNneM MyHULMNANbHON YCNyrn (KOMMSEKCHbIE NPOBEPKM), UNN OTAENbHbIN
BOMPOC, CBSA3aHHLIN C NpPedoCTaBNEHNEM MyHUUMNANbHOW ycnyrn (TemaTudeckme
NpOBEPKN).

94. BHennaHoBble NPOBEPKN MPOBOASTCS B CBA3WN C MPOBEPKON yCTpaHeHUs
paHee BbISIBMIEHHbIX HapylweHun PernameHTa, a Takke B cryvyae nonyveHust xanob
3asButenen Ha gencteng (6e3gencTBme) JOMMKHOCTHBIX NUL YUYpexXaeHus.

95. PesynbTaTbl NpoBepkn 0POPMIIAIOTCA B BUAE akTa NMPOBEPKU, B KOTOPOM
YKa3bIBalOTCHA BbISABMIEHHbIE HELOCTATKN U NPEASIOKEHMS NO UX YCTPAHEHMIO.



OTBETCTBEHHOCTb AOMKHOCTHbIX NINL, OpraHa, NpeaoCTaBNAoLWEro MyHULUNANbHYO
ycrnyry, 3a pelueHnsa n gencteus (6esgenctamne), npuHMMaemble (OCyLLLECTBIISIEMbIE)
UMK B XOo4€e NpefoCTaBreHns MyHULMNanbHON YCnyru

96. [lo pesynbTatam nNpOBEAEHHbLIX TMPOBEPOK, B Criydyae BbISIBNEHUS
HapyLlleHnn cobniogeHnst NonoXxeHun PernameHTa, BMHOBHbIE [OOJDKHOCTHbIE nvua
YuypexaeHus HecyT MepcoHarlbHyld OTBETCTBEHHOCTb 3a peLlleHus U OencTBus
(Ge3nencTBme), NPUHNMaeMble B Xo4e NpeaocTaBeHns MyHUUMNanbHON yCnyru.

97. TlepcoHanbHass OTBETCTBEHHOCTb OOJMPKHOCTHbIX §Nuy  YupexaeHus
3aKpennsaeTca B AOJMKHOCTHbIX WHCTPYKUMSIX B COOTBETCTBUM C TpeboBaHMsiMU
3akoHogartenbcTBa Poccuiickon Pegepauum n 3akoHogaTenbcTea TomMckon obnacTu.

MonoxeHwnsa, xapaktepuayrowmne TpeboBaHms K NOpSAKY 1 bopmam KOHTpOns 3a
npegocTaBneHMeM MyHULMNANbLHOW YCIyri, B TOM YMCIe CO CTOPOHbI 3asBUTENEN, UX
00beaANHEHUN 1 opraHM3aunin

98. KoHTposb 3a npegoctaBrieHneM MyHUUMMNANBHOW yCryri, B TOM YuUcre co
CTOPOHbl  3asBuTenen, wux oOObeaUHEeHMM U  oOpraHmMsauun, OCyLLEeCTBNAeTCs
nocpeactsoM  nybnvkaumm — cBefeHUA O OeATeNIbHOCTU  YypexaeHus  npwu
npenocTaBneHnm MYHALMNANbLHOW  YCRyru, nonyyeHns  3asBuTensmu, nx
obbeanHEeHNAMN N opraHM3auusaMn akTyanbHOW, NOSTHOM M JOCTOBEPHOW MHGOpMauun
O nopsgke nNpeaoCcTaBfEHMsT MYHUUMNANbHOWM ycnyrm n obecnevyeHns BO3MOXHOCTU
aocynebHoro (BHecynebHoro) paccmMoTpeHust xanoo.

5. ocynebHbIN (BHECYAEeOHbIN) NOPAAOK 06XanoBaHUA peLueHUn U
nencrteumn (bespgencTeus) YupexaeHus, npeaoctTaBnaowero MyHMuunanbHyro
ycnyry, M®L, opraHnsauun, ykasaHHbIx B yactu 1.1 ctateun 16 PenepansHoro

3aKkoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusaumm npegocTaBneHus
rocyfapcTBEHHbIX U MyHULMNANbHbIX YCIYr», a TaKkXkKe UX AOMMKHOCTHbIX NUL,
paboTHuKOB

99. BasButenb BnpaBe o0b6paTUTbCA C Xanobon Ha peleHuss U OeNCTBUus
(bespencTBre) opraHa, NpefoCTaBNALWEro MyHUUMNANbHYH YCyry, OOSDKHOCTHOro
nuua opraHa, npegocTtaBnAwLWero MyHuumnaneHyto yenyry, MOL, pabotHnka MoLL, a
TaKke opraHusauum, NnpegycMOTpeHHbIX YacTblo 1.1 ctatbn 16 PegepanbHOro 3akoHa
Ne 210-93, nnun nx paboTHUKoB (ganee - xanoba), B TOM Yncne B CreayrLmx cnyyasx:

1) HapyLleHne cpoka perncTpauumn 3anpoca o NpefoCcTaBneHnM MyHUUMNanbHON
ycrnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®egepanbHoro 3akoHa Ne 210-03;

2) HapylleHne cpoka npeaocTaBneHnss MyHuumMnanbHoOW ycnyrn. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asBUTENEM PELUEHUN U OENCTBUN
(6e3penctems) ML, pabotHuka ML Bo3amoxxHO B crnydae, ecnv Ha MOLU, pelueHns n
pencteus  (6esgencTBmMe)  KOTOPOro  obkamnykTcd, BO3MNOXeHa  YyHKUMA  no
NpeaoCTaBNeHNo  MyHUUMNAnbHOM ycnyrm B NONMHOM obbeme B Nopsake,
onpeaeneHHom vactbto 1.3 ctatbn 16 ®enepanbHoro 3akoHa Ne 210-03;

3) TpeboBaHMe Yy 3aaBUTENS LOOKYMEHTOB WM UHQopmMauun  nmbo
OCYLLECTBNEHNS OEWCTBUN, NpeacTaBfieHne WunM  OCYLWECTBIEHNE KOTOpbIX He
NpeaycMOTPEHO HOPMAaTMBHbIMM  MpaBoBbiMM  akTamu Poccuiickon dPeaepaumn,
HOPMaTUBHbLIMM NMPaBOBbLIMM akTamu Tomckon obnacti, MyHULMNanbHbLIMU NPaBOBbLIMM
akTamu 4nsi npefoCcTaBneHns MyHULMNAanbHOM YCIyru;

4) oTka3 B npueme y 3asBUTENA [OKYMEHTOB, MpeadoCTaBfieHMe KOTOpPbIX
NpeaycMOTPEHO HOPMAaTMBHbIMK  MpaBoBbiMM  akTamu Poccuiickon dPeaepaumn,
HOPMaTUBHbLIMW NMPaBOBbLIMM akTamu Tomckon obnacti, MyHULMNanbHbLIMU NPaBOBbLIMU
akTamu ons npefocTaBneHns MyHUUMNansHOW YCIyru;

5) oTka3 B npegoCTaBneHMM MyHULMNANbLHOW YCyrn, eCrin OCHOBaHWS OTKa3a He
npeaycMoTpeHbl edepanbHbIMM 3aKOHAMU U MPUHATBIMU B COOTBETCTBUM C HUMU
WHBIMXW HOPMAaTUBHbLIMW NpaBoBbiIMM akTamu Poccuinckon depepauunun, 3akoHamu u



WHBIMW HOPMAaTMBHbIMW MPaBOBbIMM akTaMu Tomckon obnactv, MyHMUMNANbHbIMU
npaBoBbIMW akTamun. B ykasaHHOM crniyyae pgocyaebHoe (BHecynebHoe) obxanoBaHue
3aaBuTenem pelwieHun n genctemn (besgencreunsa) MoLl, pabotHnka M®PLL BO3MOXHO B
cnyyae, ecnn Ha M®L|, peweHns n genctena (6esgencrTeme) KOToporo obxanyroTcs,
BO3M0OXeHa (PyHKUMS MO NpefoCTaBAEHNI0 MyHULMNANbHOW YCyrn B NONIHOM o6beme B
nopsgke, onpeaeneHHomM vactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-903;

6) 3aTpeboBaHMe C 3asBUTENSA MpPUM NPEOOCTaBlEHUN MYHUUMMANbHOW yCnyru
nnatbl, He MpeayCMOTPEHHOM HOPMAaTMBHbIMM MpaBoBbLIMW akTamu Poccuinckon
depepaumm, HopMaTUBHLIMK MPaBOBLIMKN akTamn Tomckon obnacTn, MyHULMNANbHbIMM
NpaBOBbIMU akTamu;

7) oTKa3 opraHa, NpPegoCTaBMAKLWEro MyHUUUNANbHY YCAYry, AOMKHOCTHOMO
nuua opraHa, NpegocTtaBnAwLwWEero MyHuumnanbsHyto ycnyry, MoL, pabotHnka MOL],
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctatbmn 16 PegepansHoro 3akoHa Ne 210-
@3, unn nx paboTHUKOB B MUCNpaBfEHUN OOMNYLLEHHbIX UMW OneyaTok U owunbok B
BblAaHHbIX B pe3yrnbTaTe NpeaocTaBfeHns MyHUUUNAnNbHOW yCnyrm AOKymMeHTax nubo
HapylleHne ycTaHoBfieHHoro nyHktom 104 HacTtoswero PernameHta cpoka Takux
ucnpasneHnn. B ykaszaHHOM cnyvyae pocynebHoe (BHecynebHoe) obkanoBaHue
3asBuTenem pewleHnin n gencremn (6esgencteunsa) MOLL, pabotHuka MOL] BO3MOXHO B
cnydvae, ecnn Ha M®L, peweHus n genctensa (besgenctene) KOTOporo obxanyroTcs,
BO3M0OXeHa (PyHKUMS Mo NpefoCTaBneHno MyHULMNAIbHOW YyCnyrin B NOfIHOM obbeme B
nopsgke, onpegeneHHomM Yacteto 1.3 ctatbn 16 ®egepanbHoro 3akoHa Ne 210-03;

8) HapylweHue cpoka unuM nopsigka Bbldayn [OKYMEHTOB MO pesynbrartam
npeaocTaBneHNa MyHULMNANbHOWN YCNYru;

9) npuocTaHoBrEeHMEe nNpefoCTaBfeHnMs  MYHUUMNAnbHOWM  YCryru, ecnu
OCHOBaHUSA MNPUOCTAHOBNEHUA He npefycMOTpeHbl defepanbHbIMU  3aKoHaMU U
NPUHATBIMU B COOTBETCTBUM C HUMU WHBIMW HOPMATUBHLIMW MPaBOBbLIMU aKTaMu
Poccuinckon ®denepauun, 3akoHamMm M UHBIMA HOPMAaTUBHLIMK MPaBOBLIMW aKTamu
Tomckon obnactn, MyHMUMNanNbHbLIMKM MPaBOBbIMW akTamu. B ykasaHHOM cny4dae
pocynebHoe (BHecygoebHoe) obxanoBaHue 3adBUTENEM pelleHuri W OeWCTBUM
(6e3penctBus) ML, pabotHuka ML BoamoxxHO B cnydae, ecnyu Ha MOLU, pelueHns n
aencteus  (6es3gencTBmMe)  KOTOporo  obxanyktTcs, BO3NOXeHa  QYHKUMA  Nno
NpeaoCTaBNeHNo  MyHUUMNANbHOMW ycryrm B MNOMHOM ob6bemMe B Nopsiake,
onpegeneHHomMm yactbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93.

10) TpeboBaHMe y 3aaBUTENA NpU NPEAOCTaBMEHUN MyHUUMNANbHOW YCRyru
AOKYMEHTOB WMNU MHGOPMauuu, OTCYTCTBME M (MNKM) HELOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb npu nepBoHavyanbHOM OTKa3e B npueme JOKYMEHTOB, HeOOXoauMbIX Ans
npeaocTaBneHnsa MyHUUMNanbHOM ycnyrn, nubo B NpeaoCTaBNeHUn MyHUUMNAnNbHOM
YCNyru, 3a UCKIKOYEHWEM CRyyaeB, NpeayCMOTPEHHbIX MYyHKTOM 4 yactu 1 ctateu 7
depepanbHoro 3akoHa Ne 210-d3. B ykaszaHHOM crniydae gocyaebHoe (BHecyaebHoe)
obxanoBaHue 3asBuTenem pelwweHnn u gencteun (6esgencrtend) ML, paboTHuka
M®L| Bo3mOXHO B crniydyae, ecnm Ha MOLl, pewenus u pgencteusa (besgencreune)
KOTOpPOro oGxanytTcs, BO3MNoXeHa (PyHKUMS NO NPefoCTaBfIEHUIO COOTBETCTBYHOLLNX
MyHMUMNANbHbLIX yCryr B MONMHOM oObemMe B nopsgke, onpedeneHHom 4vactbio 1.3
ctatbn 16 ®epepansHoro 3akoHa Ne 210-93.

100. JKanoba Ha pewenna wun pgencteua  (6esgencrtevme)  opraHa,
NpeaoCTaBNAOWEro  MyHUUMNanbHyl  yCnyry, [OOMKHOCTHOrO  Nvua  oprala,
npeaocTaBnsAoLLEro MYHULMNANbHYHO ycnyry, pykoBoauTens opraHa,
NpeaoCTaBnALWEro MyHUUUNANbHYO YCNyry, nogaetca B MNUCbMEHHOW ¢opMe Ha
OymaxHOM HoOcuTene, B OMEKTPOHHOW dpopme B OpraH, npeaoCTaBNAOLLNA
MYHMUMNANbHYIO YCIyry, 1 MOXeT OblTb HanpasneHa (nogaHa):

1) no no4yte (N0 agpecy, ykasaHHOMY B MNpuUnoXeHun 1 K HacToAwemy
PernameHty);

2) yepes ML (npn HanMyMM 3aKNOYEHHOrO CornalleHns);

3) uckno4eH

4) ¢ ucnonb3oBaHnem EguHoro noptana (nocne obecnevyeHns TEXHUYECKOW
BO3MOXHOCTH);



5) B xoQe NUYHOro npuema 3asaBuTens.

101. >Kanoba pgomkHa coaepxaTtb:

1) HaumeHOBaHWe opraHa, nNpPegoCTaBMAIOWErO0 MYHALMNANbHYK  YyCnyry,
AOJDKHOCTHOMO NiMua opraHa, npegoctaBngalowero MyHmumnansHyto yenyry, MoLl, ero
pykoBoauTensa un (unu) paboTHUKa, opraHmM3aummn, NnpegyCMOTPEHHbIX YacTbto 1.1 cTaTbm
16 ®depepanbHoro 3akoHa Ne 210-d3, ux pykoBogutenen u (unu) paboTHUKOB,
pelleHns n gencteums (6esgencrane) KOTopbix oBxanyTes;

2) hammnuio, M4, OTYECTBO (MOCreaHee - Npu HanuMyuu), CBEAEHUs O MecTe
XUTEeNbCTBa 3aaBUTENs - prn3anyeckoro nuua nmbo HauMeHOBaHWe, CBEAEHNA O MecTe
HaXoXOeHus 3asiBUTENs - IOPUOMYECKOro nuua, a Takke HoMep (Homepa) KOHTaKTHOro
TenedoHa W NOYTOBbIN agpec, MO KOTOpPbIM [OMKEH OblTb HanpaBneH OTBeT
3asBUTENIO;

3) cBegeHna o6 obxanyemblx pelueHuax U aenctemsax (6espencteum) oprana,
NpenoCTaBNAWEro  MyHAUMNANbHYK  YCryry, OOFDKHOCTHOrO  fnvua  opraHa,
npegocTaBnsAwoLWero MyHuumnaneHyto ycnyry, MoL, pabotHnka M®LL, opraHusauumn,
npenycMOTpeHHbIX YacTtbto 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-93, umx
pabOTHUKOB;

4) poBOAbl, HA OCHOBaHMM KOTOPbIX 3asiIBUTESb HE COrMaceH C pPeLUEHVMEM U
penctenem (6esgencTBMeM) opraHa, MpedoCTaBnsAlLWEero MyHULMNAnbHY YCryry,
AOIMKHOCTHOrO JfvMua opraHa, npegoctaBnsalwero MyHuuunanbHyo ycenyry, MOL,
paboTHuka M®L|, opraHMsauun, npegycMoOTpeHHbIXx 4Yactbo 1.1 cratbn 16
depepanbHoro 3akoHa Ne 210-03, wux paboTHukoB. 3asaButenem MoryT ObiTb
npeacTaBneHbl AOKYMEHTbl (Npyv Hanuyuun), NOATBEpXAallme AO0BOAbl 3asABUTENS,
nmnbo Mx Konuu.

102. XXanoba moxeT 6bITb HanpaBneHa:

OupekTopy VYupexaeHus Ha pencteusa (6esgenctBue) OOMKHOCTHBIX  NuL
YypexaeHusi, a Takke Ha nNpUHUMaeMble UMW peLLeHus npu nNpeaocTaBneHnn
MYHULMNANbHOW YCRyru;

HavanbHUKY MyHUUMNAnNbHOrO Ka3eHHOoro yuypexaeHus «YnpasneHne KynbTypbl,
crnopTa 1 MOMOAEXHOW NONUTUKN AOAMUHUCTpauuK ropoackoro okpyra CtpexeBony Ha
aencteus (6esgenctene) YupexaeHud, OOMKHOCTHBIX NuL YupexaeHus, a Takke Ha
NPUHUMAEMbIE UMW PELLIEHNSA NPW NPELOCTaBNEHNUN MyHULMNANBHOW YCNYIW;

Mapy ropogckoro okpyra CtpexeBon Ha aencteus (besgencrame) HavanbHUKa
MyHMUMNANbHOrO Ka3eHHOro ydpexaeHus «YnpaeneHue KynbTypbl, crnopta WU
MOMNOOEXHON  NONMUTUKM  AAMUHUCTpauuM  ropoackoro  okpyra  CTpexeBony,
AOJDKHOCTHbIX L, YUpexxaeHnsa npyn NnpegocTaBneHnn MyHULUMNANbHOM YCNyru;

pykosogutenio MLl Ha pewenna n gencteus (6esgencreme) paboTHUKa 3TOro
MoLL;

yupegutento MOL|, nnn gomKHOCTHOMY nvuy, YNOSTHOMOYEHHOMY HOPMAaTUBHbIM
npaBoBbIM akToM TomMcKon obnacTtu Ha pelwleHus n gencteus (beagenctene) MOL;

PYKOBOAUTENSAM OpraHusaumi, npegycMOTPeHHbIX 4acTtbto 1.1 cratenm 16
®epepancHoro 3akoHa Ne 210-®3, Ha peweHns wun pencteua (besgencrene)
pabOTHNKOB 3TUX OpraHM3auunin.

103. Xanoba nognexut obs3aTenbHOM pernctpaunm B TeYeHUe Tpex OHEn C
MOMEHTa MOCTYNMeHUs1 B OpraH, NpegocTaBnsioWmMin MyHUUunanbHyto ycnyry. B aeHb
perncTpauumn >xanoba HanpaBnseTCs pPYKOBOAMTEMK OpraHa, npeaocTaBnsAoLIero
MYHUUMNANbHYO YCIyry, NOCre 4Yero He nNo3gHee oAHoro paboyero AHA nepegaeTcs Ha
paccMOTpeHne OOSMKHOCTHOMY Nuuy, HageneHHOMY MOSTHOMOYMSIMU MO PaCCMOTPEHUIO
Xanoo.

104. XXanob6a noanexmnt pacCMOTPEHUID B TEYEHUe NsaTHaguaTu paboumx gHen
CO [HS ee pernucTtpauuu, a B cnyyae obxanoBaHusi 0OTKasa opraHa, NnpeocTaBnsAoLLEero
MyHUuunanbHyto yenyry, MOL, opraHmsaumin, npegycMoTpeHHbIX YacTbto 1.1 ctatbn 16
depepanbHoro 3akoHa Ne 210-®3, B npuveme [OOKYMEHTOB Yy 3asiButensa nvbo B
UcnpaBneHnn [OMNyLEHHbIX OneyaTok M owubok wmnn B cnyyae obxanoBaHus
HapyLleHMs YCTAHOBNEHHONO CpOKa TakuUX MCMNpaBneHUn - B TedeHue nsatm paboumx
AHEen Co OHSA ee perncTpaunu.



105. Mo pesynbTataM paccMoTpeHuss xanobbl NpvHMMaeTca OOHO U3
cnegyroLnX peLleHni:

1) xanoba ygoBneTBopsAeTCHA, B TOM u4ucne B (opme OTMEHbl MNPUHATOro
peLLeHns, ucrnpasneHnsa OONYyLEeHHbIX onevyaTok U oWnbOoK B BblAaHHbIX B pesynbtaTte
npegoCcTaBnNeHns  MyHUUMNanNbHOW  yCrnyru  OOKYMeHTaxX, Bo3BpaTa 3asiBUTESo
AEHEeXHbIX CpeacTB, B3MMaHuWe KOTOPbIX He npegyCMOTPEHO HOPMaTUBHbLIMU
npaBoBbiMM akTamu Poccunckon ®Pepepauun, HOpPMaTUBHLIMA MNPAaBOBbLIMU aKTaMu
Tomckon obnactn, MyHULMNanbHLIMU NPaBOBbLIMW akTaMu;

2) B yAOBNeTBOpPEHUM anobbl OTKasbiBaeTCs.

106. He nosgHee OHSA, cnegylowero 3a AHEM NPUHATUS PeELLUEeHUs], yKa3aHHOro B
nyHkTe 105 HacTosiwero PernameHTa, 3asBMTento B NMCbMEHHOW hOpMe M MO KeMNaHWto
3agBuUTeENss B ONEeKTPOHHOW opMe HanpaBnaeTcd MOTUBUPOBAHHbLIA OTBET O
pesynbTaTtax pacCMOTPEHUs Xanobbl.

107. B cnyyae npusHaHus xanobbl noanexailen yooBreTBOPEHUIO B OTBETE
3asBuUTENtO, yKkaszaHHOM B nyHkTe 106 HacTosiwero AOQMUHUCTPaTMBHOIO pernamMeHTa,
Aaetca MHopMaums O OEeWCTBUSAX, OCYLLECTBNAEMbIX OpraHoM, NpeaocTaBnsAoLLmMM
MyHuumnansHyto ycnyry, ML, nnbo opraHusaunen, npegycMoTpeHHouW Yactbio 1.1
ctatbn 16 ®depepanbHoro 3akoHa Ne 210-93, B uensax He3amMeanuTenbHOro
YCTPaHEHUs BbISBNEHHbIX HAPYLUEHUN NPU OKasaHUM MyHULMNANbHOW YCIyrn, a Takke
NPUHOCATCHA U3BUHEHWNA 3a JOCTaBreHHble HeyaobeTBa 1 ykasblBaeTcs MHdopmaunsa o
AanbHeNnWnXx OencTBusX, KOTopble HeobXOoAMMO COBEpLNUTb 3asdBUTENO B LENsX
NoNy4YeHUss MyHULMNAanbHOW YCryri.

108. B cnyyae npusHaHus xanobbl He noasnexallen yaoBneTBOPEHNIO B OTBETE
3agBuTento, ykasaHHoMm B nyHkTe 106 HacTtoswero AOMUHUCTPATMBHOIO pernamMeHTa,
AAl0TCH apryMeHTUPOBAHHbIE Pa3bACHEHUS O MPUYMHAX NPUHATONO peLleHus, a Takke
NMHpopmauunsa o nopsake obxanoBaHUA NPUHATONO pPeLLEHMS.

109. B cny4ae npuHATUA pelleHns o6 yooBrneTBOpeHUn xanobbl opraHusyeTcs
paboTa NO BOCCTAHOBIIEHMIO HapyLUEHHbIX MpaB 3asABuTeEnNs, a TakkKe WHble
MEpPONPUATUSA, HaNpaBfieHHbIE HA YCTPaAHEHWE BbISBMEHHbIX HapyLUEHWUNA.

110. MNpwn ycTpaHEHUN BbISIBIIEHHbIX HApPYLUEHUIA, BOCCTAHOBMIEHUN HaPYLLUEHHbIX
npaB 3asiBUTENsl CPOKM BbIMNOMIHEHUA aAMUHUCTPATUBHLIX Mpouenyp He MoryT
npeBbILWaTh CPOKOB, YCTAHOBMNEHHbIX HACTOALWMM PernameHToMm.

111. B cnyyae ycrtaHoBneHuss B Xode WnM Mo pesynbTaTaM pacCMOTPEeHUs
Xanobbl NpM3HaKoB cOCTaBa agMUHUCTPATMBHOIO NPaBOHAPYLUEHUS U NPECTYNeHns
AOSDKHOCTHOE Nnuo, paboTHUK, HageneHHbIe MONTHOMOYMSIMU NO PACCMOTPEHUIO Xanoo,
He3amennMTenbHO HaNpaBnsT MMEOLLMECH MaTepuarnbsl B OpraHbl MPoOKypaTypbl.



MpunoxeHwne 1

K AOMUHUCTPaTUBHOMY perfameHTy
npeaocTaBneHNa MyHULMNANbHOW yCRyrn
«[lpepocrasneHne gocrtyna K
ouMdPOBaHHBIM N3AAHNSAM, XPaHALLMMCS B
BubnuoTekax, B TOM 4ncne K poHay peakmx
KHUWT, C y4eToM cobntoaeHns TpeboBaHun
3akoHogaTtenbcTBa Poccuiickon denepaumm
00 aBTOPCKUX N CMEXHbBIX NpaBax»

CnpaBo4Has MHopMaLmA 0O MecTe HaxoXxaeHus, rpacdmke paboThbl,
KOHTaKTHbIX TenecoHax opraHoB, NpeAOCTaBNAKLWMX MYHULUNATIbHYIO YCIYTY,
MX CTPYKTYPHbIX NoApasaenieHMin n opraHnsaumn, y4acTByOLWKUX B
npegocTaBleHUn MyHULMNANbHOM yCIyrm

MyHuuyunansHoe  OlomkeTHoe — yupexaeHue  KynbTypbl  «BbubnmnoteyHas

WHpOpMaLMOHHAsA cucteman.

MecTo HaxoXXOeHus:

LleHTpanbHasa 6ubnuoteka: 636780, Tomckaa obnactb, r. Ctpexeson, yn. Mupa,
n.7.

HeTckas bubnuoteka: 636780, Tomckas obnactb, r. Ctpexeson, yn. Mupa, 4.7.

Bubnnoteka «Cos Tepputopusi»: 636780, Tomckas obnacTtb, r. CTpexeBon, yn.
HoBas, 0.22/1.

Npachmk npuema 3assutenen MyHuuMNanbHbIM OODKETHBIM  yYpexgeHnem
KynbTypbl «brbnuotevHas MHpopmMaUMOHHAa cucTtemar:

LlenmpanbHas 6ubnuomeka:

MNoHepenbHUK ¢ 12.00 go 19.00 6e3 nepepbiBa
BTopHMK ¢ 12.00 go 19.00 6e3 nepepbiBa
Cpena ¢ 12.00 go 19.00 6e3 nepepsbiBa
YeTsepr ¢ 12.00 go 19.00 6e3 nepepsbiBa
MatHunua ¢ 12.00 go 19.00 6e3 nepepsbiBa
Cy66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe BbixogHon geHb

MocneoHnn yeTBepr MecsiLa - CaHUTAPHbIW OEHb.

LleHmpanbHas 6ubnuomeka:
(B netHun nepmog c 01 mnoHa no 01 ceHTAGPS)

BTopHuk ¢ 12.00 go 19.00 6e3 nepepbiBa
Cpena ¢ 12.00 oo 19.00 6e3 nepepbiBa
YeTBepr ¢ 12.00 go 19.00 6e3 nepepsbiBa
MatHuua ¢ 12.00 go 19.00 6e3 nepepbiBa
Cy66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe BbixogHon aeHb

NoHepenbHUK BbixogHon geHb

MocneaHnn yeTBepr MecsiLa - CaHUTAPHbIV OEHb.
[Hemckasi bubnuomeka:

MoHepenbHMK ¢ 11.00 go 18.00 6e3 nepepbiBa
BTopHuMK ¢ 11.00 go 18.00 6e3 nepepbiBa
Cpepa c 11.00 go 18.00 6e3 nepepbiBa
YeTBepr c 11.00 oo 18.00 6e3 nepepbiBa
MatHnua c 11.00 oo 18.00 6e3 nepeptiBa
Cy66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa




‘ BockpeceHbe BbIXo4HOW AeHb
[MocneoHnn yeTBepr MecsiLa - CaHUTAPHbLIV AEHb.

Hemckas 6ubnuomeka:
(B neTHu nepmog ¢ 01 noHa no 01 ceHTabps)

BTopHuk ¢ 11.00 go 18.00 6e3 nepepbiBa
Cpena c 11.00 go 18.00 6e3 nepepbiBa
UeTBepr c 11.00 oo 18.00 6e3 nepepbiBa
MaTtHuua c 11.00 oo 18.00 6e3 nepeptiBa
Cy66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe BbixogHon aeHb

NoHepenbHUK BbixogHon aeHb

MocneaHwnn YyeTBepr MecsiLla - CaHUTAPHbIN AEHb.

Gbubnuomeka «Ceosi meppumopusi»:

BTopHuk ¢ 11.00 go 18.00 — paboyee Bpems

c 15.00 go 16.00 - Bpemsa obeaeHHOro nepepbiBa
Cpena ¢ 11.00 go 18.00 — paboyee Bpemsi

c 15.00 go 16.00 - Bpemsa ob6eaeHHOro nepepbiBa
YeTsepr ¢ 11.00 go 18.00 — paboyee Bpemsi

¢ 15.00 go 16.00 - Bpems ob6eaeHHOro nepepbiBa
MNatHuua ¢ 11.00 go 18.00 — paboyee Bpems

¢ 15.00 go 16.00 - Bpema obeeHHOro nepepobisa
Cy66oTa ¢ 10.00 go 17.00 — paboyee Bpems

¢ 13.00 go 14.00 - Bpemsa obegeHHOro nepepobiBa
BockpeceHbe BbixogHon geHb
NoHeoenbHUK BbixogHom aeHb

MocneoHnn yeTBepr MecsiLa - CaHUTAPHbIW AEHb.

MoutoBbIn agpec MyHUUMNANBHOrO OHMKETHOrO  YYpeXxaeHust KynbTypbl
«bubnunoteuyHaa wuHdopmaunoHHas cuctemar». 636780, Tomckaa obnacTtb, T.
CtpexeBomn, yn. Mupa, 4.7.

KoHTakTHbIN TenedoH: 8 (38259) 5-19-50

LlenTpanbHasa 6bubnuoteka: 8 (38259) 3-51-53, 3-78-00

HeTtckasa 6ubnuoteka: 8 (38259) 5-01-61

Bubnuoteka «CBos Tepputopusa»: 8 (38259) 5-71-95

OdmumaneHbin  canT MyHUUMNanbHOro OGIMKETHOTO yYpexaeHus KynbTypbl
«bubnnoTtevHasa nHpopmMaunoHHasa cuctema» B cetn MHTepHeT: http://libstrej.tomsk.ru



http://libstrej.tomsk.ru/

[MpunoxeHwne 2

K AOMUHUCTPaTUBHOMY perfameHTy
npeaocTaBneHNa MyHULMNANbHOW yCRyrn
«[lpepocrasneHne gocrtyna K
ouMdPOBaAHHBIM N3AAHUSAM, XPaHALLMMCS B
BubnuoTekax, B TOM 4ncne K poHay peakmx
KHUWT, C y4eToM cobntoaeHns TpeboBaHun
3akoHogartenbcTBa Poccuiickon ®egepaumm
00 aBTOPCKUX N CMEXHbBIX NpaBax»

npegnaraemMasi opma NMCbMEHHOrO 3anpoca O NpegoCcTaBNeHnn MyHULMNansHOM
ycnyrn «lpegocTtaBneHme goctyna K oumdpoBaHHbIM U3aHUAM, XPaHALWMMCS B
6mbnnoTtekax, B TOM Yncrne K oHay peakux KHUF, ¢ y4eTom cobniogeHus TpebosaHuim
3akoHogaTtenbcTBa Poccuiickon degepaumm 06 aBTOPCKUX U CMEXHbBIX NpaBax»
Oupexktopy MBYK «BUC»

3AIMPOC

(dbamunusa, nmsa, oT4eCTBO (MPU HaNU4YUK))

Mpowy npegocTtaBuTb MHpoOpMaLno 06 oUNPPOBAHHBIX U3AAHNAX:

Cnoco® nonydyeHua pesynbTata nNpeaocTaBleHNs MyHUUMNANbLHOW  yCcnyru
(Hy>kHO€ NOAYEPKHYTb):

1) nn4yHo B brnbnmnotevHom NHPOPMaLIMOHHON CUCTEME;

2) NOYTOBbLIM OoTnpasfeHnem no yKa3aHHOMY agpecy

(noanuck 3aseutens) (hbamunus, nHnumansl) (KOHTaKTHbIA TeNedOoH)

B cootBetctBUM C PepepanbHbiM  3akoHOM oOT 27.07.2006 Ne 152-93
«O nepcoHanbHbIX OaHHbIX», dak cornacve Ha obpaboTky (cbop, cuctemaTmsauumto,
HaKoMneHne, XxpaHeHne, yTOYHEHNE, NCNONb30BaHME, pacnpocTpaHeHne (B TOM 4ucne
nepegavy), obesnunymBaHue, GNOKMPOBAHME, YHUYTOXEHME) NEPCOHANbHbIX OaHHbIX,
yKa3aHHbIX B HACTOSILLEM 3anpoce.

MHe u13BecTHO, 4YTO [JaHHOe cornacle MoxeT OblTb OTO3BaHO MHOK B
NMCbMeHHOW hopme.

(nara) (noanuchb)



