lMoctaHoBneHne AgMuHucTpauum ropoackoro okpyra Ctpexeson oT 17.12.2012 Ne868
«06 yTBEepxaeHun CTtaHgapTa KavecTtBa 6romkeTHON (MyHULMNANBHOW) YCIyrn
«MHopMmpoBaHue HaceneHms o 4eATENbHOCTN OpraHOB MECTHOIO CaMOynpaBrieHns»
(8 pepakuunm ot 30.12.2015 Ne979)

B cooTtBeTcTBUM cO cTaTben 69.2 BiomxkeTHoOro kogekca Poccuiickon ®eaepaunn,
depgepanbHbIM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHmsauumn npeaocTaBneHns
rocy4apCTBEHHbIX U MyHMUMNANbHbIX YCnyr», ctatben 45 YcTtaBa ropoackoro okpyra
CtpexeBon, Ha ocHOBaHuM [lonoxeHna O CcTaHgapTax KavecTBa MyHMUMNANbHbIX
ycrnyr, npeaocTaBnseMblX (U3MYECKMM U OPUOMYECKMM fvMuaM Ha TeppuTopumn
ropoackoro okpyra CTpexeBon 3a CYET CpeacTB MeCTHOro GrogkeTa, yTBEPXXOAEHHOro
nocTtaHoBneHneMm AaMUHUCTpauuM ropogckoro okpyra Crtpexeson oT 16.10.2012
Ne695, B Uuensx MOBbIWEHUS KayecTBa NPeaoCTaBsSeMbIX MYHUUUNANbHbLIX YCIyr
PU3NYECKMM U HOPUONYECKUM NULLAM rOPOACKOro okpyra CTpexeBon

NOCTAHOBIAIO:

1. YtBepautb CTaHgapT KadectBa OWOIKETHOM (MyHMUMNANbHOW) yCnyru
«MHpopmmpoBaHue HaceneHus o} AEATENbHOCTU OpraHoB MECTHOrO
camoynpaBneHns», COrfnacHoO NPUOXEHUIO K HACTOALLLEMY NOCTAHOBMEHWUIO.

2. MpusHaTb yTpaTMBWNMK CUY MOCTAHOBIEHUA AOMUHUCTPaAUMM FOPOLCKOro
okpyra CtpexeBon:

- oT 28.12.2009 Ne 890 «O6 yrtBepxaeHun CTanfapTa kadecTBa OHOIKETHOM
(MyHMuMnansHon) ycnyrm «MHGOpMUPOBaHME HAceneHns o OesATeNbHOCTU OpraHoB
MECTHOro camoyrnpaBneHns»»;

- ot 02.04.2010 Ne 238 «O BHECEHUM W3MEHEHMA B MNOCTAHOBMEHUE
AomuHmcTpauum ot 28.12.2009 Ne 890»

- ot 13.05.2010 Ne 340 «O BHECEeHUM WU3MEHEHMA B MNOCTAHOBMEHUNE
AgmuHucTtpaumm ot 28.12.2009 Ne 890 (B pepakumm ot 02.04.10 Ne 238)»

3. Hactosuwee noctaHosneHne Bctynaet B cuny ¢ 01.01.2013.

4. Hactosiwee nocTaHOBIIEHNE MNOANEXUT pasMeLleHNo Ha odmunanbHOM canTe
OpraHoB MeCTHOro caMoynpasrieHns ropoackoro okpyra CTpexeBoun.

5. KoHTponb 3a MCMOMHEHMEM HaCTOSALWEro MOCTAHOBMEHUS BO3MOXUTb Ha
3amectutena Mapa ropoackoro Okpyra Mno 9KOHOMUKE W (IMHAHCaM, HadarnbHuKa
®durHaHcoBoOro ynpasneHns AamuHucTpaumm ropoackoro okpyra Ctpexeson [eHn4eHko
B.B.

Map ropoackoro okpyra B.M. XapaxopvH



Mpunoxexwue

YTBEP>XOEH
NOCTaHOBMEHMEM
AOMUHUCTPALMN TOPOACKOro
okpyra CtpexeBon

o1 17.12.2012 Ne 868

(B pepakuum ot 30.12.2015
Ne979)

CtaHaapT KayecTBa OrOAKeTHOWN (MyHULIMNANbLHOW) yCcnyrm
«UHcpopmMupoBaHMe HaceneHus o AeATeNIbHOCTU OpPraHoB
MeCTHOro caMmoynpaBrieHUsI»

1. PaspaboTtunkom cTaHAapTa KayecTBa npefoctaBneHus  6roaxeTHON
(MyHuuunansHoun) ycnyrm «MHdopMnpoBaHue HaceneHus o AeATerbHOCTU OpraHoB
MECTHOro camMoynpaBsrieHus»  aBnseTcd  AOMUHUCTpaUMA  ropoaCcKOro  OKpyra
CTtpexeBou, B nuLe CTPYKTYPHOro nogpasgeneHns otaena SKOHOMUYECKOro aHanmaa u
NporHo3sa.

2. HaumeHoBaHue GroaxeTHOM (MyHMUMNanbHOW) ycnyru -
NHPOPMUPOBaHME HaceneHns o OeATEeNbHOCTU OpPraHoB MECTHOro camoynpaBfeHus,
onybnukoBaHne ouumnanbHon nHdpopmaumm

3. AcnonHutenb OlpKeTHOM (MyHMUMNANbLHOMW) yCnyrM  SBNSeTCS
MyHuuunansHoe aBTOHOMHOe yupexgeHue «Pepakuna CTpexeBCKOW TOpOACKOMm
raseTbl «CeBepHas 3Be3ga» (ganee — YupexaeHue).

4. Mecto HaxoxaeHusi YupexpgeHus - Poccuinckas depepaumsa, Tomckas
obnacTtb, 636785, r. Ctpexxeson, 4 MKp., 442.

5. MNoTtpebutenn OGroaKeTHOW (MyHMUMNANbHOW) YCNyrM — HaceneHue
ropoackoro okpyra CTpexeson.

6. Cchepa npumeHeHMA cTaHAapTa KavyecTBa OHOgKeTHOM (MyHMLUMNANbHOW)
ycnyru - ctTaHgapT KadecTBa npedocTaBnenns BoaxeTHON (MyHUUMNanbHOW) yCnyri,
pacnpocTpaHAeT CBOe AeWCTBMe Ha ycryrn B obnact MH(pOpMMpPOBaHUSA HacemneHus o
OEeATeNnbHOCTU OpraHoB MECTHOrO camoyrnpaBfeHus, onybnukoBaHus oduumanbHoON
WHpopMauun O CcouManbHO-3KOHOMMYECKOM W  KYNbTYPHOM pPasBUTUM TFOPOACKOro
oKpyra, O pa3sButum ero oOb6LeCTBEHHOM WHMPACTPYKTypbl, OnybnukosaHue
(obHapogoBaHue) MyHUUMNAanNbHbIX NPaBOBbLIX AKTOB ropoackoro okpyra CTpexeBow,
obcyXaeHne NpPOEeKTOB MyHMUMNAanbHbIX MNPaBOBbIX aKTOB MO BOMPOCaM MECTHOro
3Ha4YeHMs1 U yCTaHaBNMBAET OCHOBHble TpeboBaHWs, onpeaenslme KadecTBO 3TUX
YCIyr.

7. TepMuHbI, onpeaeneHna n abbpeBunaTtypbil:

1) 6wogpKeTHble (MyHMUMNanbHbIE) Yycnyrm B obractm  MHMOPMUPOBAHMUS
HaceneHns O AesTenbHOCTU OpPraHoB MECTHOro camoynpasneHus, onybnukoBaHue
ohmumanbHOM MHGOPMaUUK - yCryri, okasblBaeMble HaCeneHUK ropoacKoro OKpyra
CrtpexeBon (ganee — notpebutenam ycnyr) YypexgeHmem 3a cYeT CpeacTB MECTHOro
Gropketa ropoackoro okpyra CtpexeBon B Buae cybcuamm Ha  BbINOSIHEHME
MYHMLMNANbHOMO 3a4aHns YupexaeHnem;

2) cTaHOapT KayecTBa NpefocTtaBneHns BAKETHbIX (MyHUUMNANbHbIX) YCyr —
obasaTenbHble ANA  WCMOMHEHWS npaBwuna, YCTaHaBnMBaemble B UMHTEpecax
notpebutenen GHOMKETHbIX (MyHUUMNAnNbHbIX) YCNyr, MUHUManbHble TpeboBaHMA K
OKa3aHWo YCIyrn, BKIHOYAOLWME KONMYECTBEHHbIE U Ka4YeCTBEHHbIE XapaKTepUCTUKK
(napameTpbl) OKazaHWA JaHHOKW YCyrn € TOYKM 3peHUs ee noTpebutens;



3) ycnyra no WMHPOPMUPOBAHUID HACeNneHna — OeATerlbHOCTb WCMONHUTENS
HanpaBfieHHasi Ha yOoBMeTBOpeHWe notpebHocTen noTpedbutenen B MHOpMauun O
0eATernbHOCTN OpraHOB MECTHOIO camMoyrnpaBneHus;

4) Ka4eCTBO YCNyrn — COBOKYMNMHOCTb XapaKTEPUCTUK YCRyrn, onpeaensowumx ee
CcnocobHOCTb YyAOBNETBOPSATbL MHPOPMALMOHHYI0 NOTPEBHOCTL NoTpebuTens ycnyru.

8. HopmaTtuBHbIe npaBOBble akKkTbl, perynupyrouwme npepocTaBreHne
OlomKeTHOM yCcnyru:

1) dbepepanbHbin 3akoH ot 06.10.2003 131-®3 «O6 o00Wwmx npuUHUMNax
opraHusauun MecTHoro camoynpasneHus B Poccurickon ®enepaunny;

2) dbegepanbHbinl - 3akoH oT  27.07.2010 Ne210-®3 «O6 opraHusaumm
NpeaoCcTaBNeHNA MyHULMNANbHbBIX YCIYry;

3) 3aKOH Poccurckon depepauunm oT 27.12.1991 Ne 2124-1
«O cpegcTBax maccoBon MHOpMaUUmny;

4) noctaHoBneHne AgMuHUCTpauuM ropogckoro okpyra Crtpexeson ot 21.11
2011 Ne 772 «O6 ytBepxaeHun Yctasa MyHMUMNanbsHOro aBTOHOMHOIMO YYpexaeHus
«Pepakuma CrpexeBckon ropoackon rasetbl «CeBepHass 3Be3ga»» (B HOBOW
pefakummn)»;

5) noctaHoBneHne AgMUHUCTpauMM ropoackoro okpyra Crtpexeson OT
09.11.2005 Ne 26 «O6 onpegeneHun cnocobos oduunansHoOro ony6nnMkoBaHUs
(oBHapogoBaHus) HGOPMaLUN.

9. O6bem bromkeTHOM (MYHULMNANBHOW) YCIYTn:

1) konnyecTBO ak3emnnApos nsgaHmn — 832 000 wT.

KayecTBO MyHUUMNANBLHOW YCIYru:

1) konn4yecTBO HOMEPOB BbiNycKaembix B rog — oT 208 o 215 rasethl;

2) cpegHerogoBoW TupaX ogHOro Homepa rasetobl — oT 4 000 gpo 4 500
9K3eMMNMsIpOB;

3) KONN4eCcTBO NOSIOC ra3eTbl — 4,

4) coopmart rasetbl - A-3;

5) nnowaab raseTtbl — 5 453 kB. CM™;

6) paboyas nnowaapb razetbl —3 800 KB. CM;

7) nnowaab Ans pasMelleHns matepuanoB No OCHOBHOW AeATENbHOCTUM OT 2
280 0o 2 471 kB.CM;

8) nnowaab noa peknamy, paspelleHHas 3akoHogaTenbcTBoM Poccumnckon
depepaumn - He 6onee 40% oT paboyen nnowaam raseTbl

10. Pe3ynbTaT oKa3aHusi 6romKeTHOM (MyHULMUNANbHOW) YCYyru.

1) Npou3BOACTBO, BbLINYCK W pacnpoCTpaHeHME MNepuognuyeckoro neyYyaTHoro
nsgaHna — rasetbl «CeBepHasi 3Be3ga» B COOTBETCTBUM C MPUMEPHON TEMaTMKON,
3asBrneHHon AgMUHUCTpaumen ropoackoro okpyra CTpexeBoun, nNpu ee perncrpaumm
Kak cpefcTBa MaccoBou MHopmauuu;

2) ocyuwlecTBneHve, B npegenax nNpegyCMOTPEHHbIX  OEWCTBYHOLLMM
3aKoHOOaTeENbCTBOM, Moucka M cbopa [ns nocrneaylwero pasmelleHns B raseTe
WHpOpMaUUK, B TOM 4YUCNe O AEATENIbHOCTM OpraHoB roCygapCTBEHHOW Bractu
MECTHOro camoynpaBneHns, UX AOSPKHOCTHbIX MWL, OPUANYECKUX N (PUBNYECKMX NNL;

3) onybnukoBaHue oduumanbHON uHGOPMaUMM O [OeATenbHOCTU OpraHoB
MECTHOro camMoynpaBrieH/s, O COUManbHO-3KOHOMUYECKOM U KYITbTYPHOM pas3BuTUU, O
pa3BUTUM 0OLLLECTBEHHON MHAPACTPYKTYPbl FOpoacKoro okpyra CTpexxeBoun.

11. lMNopsaok Bblaauu pe3ynbTata 6roa4XKeTHOM (MyHULMNANbLHOW) YCyru.

Bblgaya pesynbtata npegoctaBneHus  GromkeTHorM  (MyHWUMNAanbHOW)
ycnyru, Npov3BOAMTLCA Mnocrne OMOpMMEHNA MNOAMUCKA Ha MofydYeHue neyaTHbIX
n3gaHun rasetbl «CeBepHasa 3Be3ga», a Takke NOCPeaCcTBOM peanu3aunm B PO3HUYHOMN
cetn. OcbopmrieHne NOANUCKM Ha norydeHne nevatHblX u3gaHun rasetol «CeBepHas



3Be3ga» MNpou3BOAUTCA B MOYTOBbIX OTAENEHUsX CBA3W, pacrnonaralwmuxcs Ha
TEppUTOPUN ropoackoro okpyra CtpexeBon.

PesynbtaT 6t0gKeTHON (MyHMUMNANbHOM) YCRyrMn B 3NEKTPOHHOM BuAae
Takke MOXHO MOMyyYuTb Ha oduumanbHOM canTe YdypexaeHus Mo agpecy:
http://ceB.3Be3na.pd.

12. TlMopsgok wu  TpeboBaHMA K nNpeaocTaBfieHU  OHOaXKeTHOM
(MyHMUMNanbLHOW) ycnyru.

1. MpoAonNXKNTeNnbHOCTb OKa3zaHUs yCryru.

Ycnyra B 0obnactu MHOPMUPOBAHUA HaceneHuss O OeATeNbHOCTU OpraHoB
MECTHOroO CaMoynpaBfeHns nNpeaoCcTaBnseTca B TeYeHue KaneHgapHoro roja.
lMepnoonyHOCTb U3OaHUS raseTbl He pexe Tpex pa3 B Hedento, 3a WCKITYeHUEM
Hefenb, cogepXalinx npasgHuYHbIe OHU.

2. TpeboBaHUsA K NpeaoCcTaBNeHUIO OIOAKETHOWN (MYyHMLUMNANbLHON) YCNYru:

2.1.YypexgeHue nocne nonyvyeHnsa nHgpopmaumm obs3aHo onybnmkosaThb:

1) B 6nivkanwemMm HOMepe Ha NepBoOW NOyioce — HOpMaTUBHbIE MPaBOBbIE aKThl
OpraHoB MECTHOro camoyrnpaBfieHus ropoackoro okpyra CTpexeBon, KOTopble
BCTynatT B CWly C MOMeEHTa OnyGrnvMKOBaHWA, Mpu YCNoBuMW, 4YTO 0Obem
npeacTaBneHHbIX K onybrnnkoBaHnio maTtepuanoB coctaBnseT He benee 4 500 3HakoB
(TpeTb raseTHoOM MOSiOCbl) W npeAacTaBreHbl He Mo3gHee, 4emM 3a 6 4acoB [0
nognucaHmnsa pa3sopoTa ra3eTbl B nevarb.

2) B Gnmkarnwem HOMepe Ha BTOPOM W TpeTben nonoce (B 3aBUCUMOCTU OT
KOMMNO3MLMOHHO-TEMATUYECKOINO COAEPXKAHUSA ras3eTHOro HoMepa W 3a4aHHOro MM
rpapuyeckoro pelleHuss) — HOpMaTUBHbIE MNpPaBOBble akTbl OpPraHoB MECTHOro
camoynpaBneHus ropogckoro okpyra CTpexeBoW, KOTOpble BCTynakT B Cuiy C
MOMeHTa onybnukoBaHus, n matepuansl ¢ nometkon «CPOYHO» npu ycnosun, 4to
obbem npeacTaBneHHbIX K onybrnvkoBaHMIO MaTtepuanoB coctaBnseT He 6onee 8 000
3HaKoB (MONOBUHA ra3eTHOM MOMOChl) U NpeacTaBeHbI:

— Ons onybnmkoBaHWsi BO BTOPHUK UMW YeTBEpr — He No3gHee, Yem 3a 27 4acos
00 NnoanucaHus ra3eTbl B NevaTtb, He cHMTas NpasgHUYHbIX AHEN;

— ana onybnukoBaHus B cy6boTy — He nosgHee, 4Yem 3a 38 4yacoB o
nognucaHna raseTbl B NeYaTb, HE cUMUTas NPasaHUYHbIX OHEN N BbIXOOHbIX AHEN;

3) maTtepuanbl o6bemom ot 16 000 3HakoB (raseTHas nonoca) ao 32 000 3HakoB
(2 raseTHbIX noniocbl) NyGNUKYTCA Yepe3 HOMep, B crnegylowem 3a Gnukanwmm
HOMepe raseTbl, NpU YCNOBUW NpefoCTaBfieHMs MaTtepuarnoB He nosgHee, Yem 3a 48
YacoB [0 NoanucaHna B neYaTb SOMOMHUTESNbHbLIX NOOC (BKNaabiwa).

4) matepuanbl obwmm obvemom o 100 000 3HakoB (4eTbipe raseTHbIX
CTpaHuubl) AOMKHbI ObITb ONyGnMKoBaHbI NO COrfacoBaHuIO, He no3gHee, Yyem 3a 10
pabounx AHEN C MOMEHTa NpeaoCcTaBneHus.

2.2. VicnonHutenb GIOMKEeTHOW (MyHUUMNAanbHOM) yCnyrin AOMmKeH cobniogatb He
TONbKO Haanexawlyto 6ecnpucTpacTHOCTb U yBaXeHue K npaBae, B paBHOM Mepe
nNpeacTaBnNATb MPOTMBOMOSIOKHBIE TOYKM 3peHud, nsberagd TeHOAEHUMO3HOCTU, HO U B
CBOEN [OEeATENbHOCTM MNpuOEPXKMBATLCA CO3HATENbHOrO OTKasa OT J3naTtaxa, He
NPOBEPEHHON WH(POPMaLUMN U COMHUTESbHBLIX (PAaKTOB B Yrogy CeHCauWOHHOCTH,
XECTKOM CTUINCTMKE 43blka W  BbICOKOMY NUTEpaTypHOMY YPOBHIKO, aBTOPCKOM
XYPHaNUCTMKe WM MpPUBEPXKEHHOCTM TpaguuuaM W FyMaHHbIM LEHHOCTAM, WUCTUHHOM
naTpUoTUYECKOW NO3NLINN.

3. TpeboBaHMA K paboOTHMKaAM, npeaoCTaBnNAWMUM  OHOKETHYIO
(MyHMUMNanbHyO) yCcnyry.

WcnonHutenb, npegocTtaBnsiowmi  G0gxXeTHY0  (MyHUMUMNAnNbHYO)  ycnyry,
AOSDKeH pacnonaratb Heo6XxoauMbIM YMCIOM PabOTHUKOB - CNELMAnNCTOB UMEHLLNX
HeobxoauMyto NpodecCUOHanbHY0 MOArOTOBKY, COOTBETCTBYIOLYK TpeboBaHMsM
TapUMHO-KBaNUMPUKALMOHHON  XapaKTEPUCTUKNM MO  OOSMKHOCTM U MNOJSTyYEHHOM



cneumanbHOCTU, NOATBEPXKAEHHYIO AOKYMeHTamMun 06 obpasoBaHuu.

Hapsagy ¢ cooTBeTCTBYHOLLEN KBanudukaumen n npodpeccmoHannaMmom Bce
COTPYOHUKM O0SMKHbI cobntoaate 1 obecneynBaTb UCMOMHEHME 3aKOHOAATENBCTBA
Poccunckon ®epepaummn, Tomckom obnactn, MyHULMNanbHbIX NPaBOBbIX aKTOB, a
Takxe cneumanbHbIX HOPM, CBA3AHHbIX C OCYLLIECTBIIEHUEM AEATENbHOCTU
yypexaeHus.

4.TpeboBaHus K nomMeLleHnro npeaocTtaBreHus OroKeTHOM
(MyHMUMNanNbLHOW) yCnyru:

4.1. Oka3aHue 6rogKeTHOM (MyHMUMNANbHOM) YCNyrv OIMKHO OCYLLEeCTBNATLCS B
3[jaH1K, COOTBETCTBYIOLLEM CTPOUTESbHBIM U CaHUTapHbIM TpeboBaHusaM. Ha 3gaHum
AOIKHa pa3meLlaTbCs BbiBECKA C NOJSIHbIM HAVMMEHOBAHUEM Y4YpeXxaeHusi, C yKadaHueMm
pexunma paboTbl.

4.2. TllomelweHns, npegHa3Ha4YeHHble AN UCMNONHEeHus  GraXKeTHON
(MyHUUMNANbLHOM) yCNyru, AOOMMKHbI COOTBETCTBOBATb YCTAHOBMEHHbIM MpaBunaMm u
HOpMaM, OOSKHbl ObiTb 060OpyAOBaHbI MPOTMBOMOXAPHOW CUCTEMOW U CpeacTBamMu
NOXapoTyLUEHMS.

4.3. Paboune mecta COTPYAHWKOB pefakuumn OOIMKHbI ObiTb XOPOLLO OCBELLEHbI,
obopynoBaHbl OohucHoM Mebenbio, CcpeacTBaMyv  BbIYMCIIUTENBHOW  TEXHUKM U
OPrTEXHUKOW,  MO3BONSAIOWUMW  OpPraHn3oBbiBaTb  Ka4eCTBEHHOE  UCMOJSIHEHME
BrogKeTHOM (MyHULMNANbHOW) yCryri.

4.4. Mecta npuema noTpebutenen OIOMDKETHON (MyHMUMNANBHOW) YCyru
obopyaytoTcs mebenbto (CTynbs, CTOSbI).

12. TpeboBaHus, obecneuyunBaroLme OOCTYNHOCTb ycnyru ans
noTtpeburtenen.

12.1.PaBHbIn JOCTYyn BCeX nuvu, MMEKLWMX MpaBo Ha nonyyeHuwe OroaKeTHON
(MyHMUMNAnNbHON) ycnyru, obecne4vnBaeTcs cornacHo AencTByoLemMy
3aKoHOOATENbLCTBY.

12.2.ns nony4yeHus nHopmauunm no Bonpocam npegnocTaBlieHnsa
MyHMUMNANbHOW ycnyrn notpebutenn moryt obpawaTtbca No cnefywwmMm agpecam
N nNo TeneqoHy:

- agpec: 636785, ropog CtpexeBon, 4-bit MKp., 4. 442;

- afpec 3NeKTPOHHOW NoyThbl: nstars@strj.tomsk.su;

- agpec oduumansHoro cauta: http://ces.3se3ga.pd

- rpacduk paboTbl pegakumn: noHegenbHuk-naTHMUa ¢ 09.00 gpo 17.10, oben ¢

13.00 pgo 14.00, BbixogHble oHN — cy660Ta, BOCKpPECEHbE;

- TeneoH ana cnpaBok: 5-38-97, 5-38-94

Yka3aHHas Bbllle MHopMaUnsa pasMeLLaeTcs B KaXX4oM HoOMepe raseTbl.

13. Mopspok MHcpopMMpoBaHUA O MNpaBunax npenocTtaBreHUs OHOMAKETHOMN
(MyHMUMNanbHOW) ycnyru.

13.1. WHdopmaums o6 okasbiBaeMon OrompkeTHOM (MyHWUMNanbHOW) ycnyre
HaxoguTCs B MOMELLEHMM pedakumn, a Takke AOBOAMTCA A0 nosiydyaTtenen cnocodom,
npeayCMOTPEHHbIM  OEWCTBYIOLMM  3akoHogaTenbcTBoM Poccuickon ®Pepepauum,
obecneynBaroLLMM OOCTYMHOCTb 4aHHON MHAOpMaumy anga notpebutenen.

13.2.  Kaxgbli BbIMyCK NEpPUOANYECKOro NevaTHOro n3gaHnsa OormkKeH cogepxaTtb
cBefeHus o:

- Ha3BaHUN U3LaHWUS;

- HAMMEeHOBaHUM yypeauTens (coydpeauTens);

- (hamumnunn, nHMLManax rnaBHOro pefakropa;

- NOPSAOKOBOM HOMeEpPeE BbiNyCKa W AaTe ero BbixoA4a B CBET, BpeMeHU nognnucaHns

B neyaTb (ycTaHOBMNEHHOE Mo rpaduKy N hakTn4eckoe);

- TUpaxe ns3gaHus;

- agpece pegakumm, Tunorpaduu;



mailto:nstars@strj.tomsk.su�

- permctpaummn nevaTHoOro n3gaHus.

13.3. B VYdpexgeHunm B [OOCTYNHOM ONA  nognucymka MecTe  LOOJSIKHbI
pacrnonaraTtbCs UHPOPMALUNOHHbIE CTEHAbI C pa3MeLLeHNEM:

- MHdopmMauMM O (PUPMEHHOM HaMMEHOBaHUW pacnpoCTpaHUTENd, ero mecrte
HaxoxgeHus (ropuanyecknin agpec, Homep TenedoHa v ap.);

- MHbopMaunn o pexnve paboTbl;

- MH(popMaLmn 0 cpokax oPopMIEHUA NOLMUCKN;

- "HOpMaLM O CTOMMOCTU Ha NOANUCKY NEePUOLMYECKMX NEeYaTHbIX 30aHU,;

- NepeyHs npefaocTaBnsieMblX YCnyr U TapudoB Ha HUX, YTBEPXOEHHOro
pykoBoauTenem YupexaeHusi B yCTaHOBIIEHHOM MOpPSAAKe;

- 06pasLoB 3anNofHEHUA AOKYMEHTOB, YA0CTOBEPSAIOLNX haKT npuemMa NOAMNUCKY;

- HaCTOSLLEro NOCTaHOBMEHWS.

14.OcHoBaHuA ans OTKa3sa B npenocTaBneHnun 6romKeTHOM
(MyHMUMNaANbHON) yCRyru.

OcHoBaHveM AOnd oTkasa B npegocTaBneHun OGrompKeTHOW (MyHMUMNanbHOW)
ycnyrm gna notpebutenen (HaceneHuss  ropoackoro okpyra CTpexeBonm) MOXeT
CNYyXWUTb  OTCYTCTBME onnatbl 3a NOANUCKY NEepuoanyecknx wusgaHum, cormnacHo
AencTByowmum Tapudam.

15. OCHOBHbIEe KPUTEPUU-UHAMKATOPbLI, WUCNONb3yeMble TMpPU  OLEHKe
KayecTBa npeaocTaBnsieMomn ycnyru.

NcTouHmk
nHopmauunm
HanmeHoBaHune O 3HaYeHuun
Ne En. MeToauka 3HaveHune
nHaukKaTopa nHOouKaTopa
n/n naMm. | (dpopmyna) pacdeta | MHaukaTopa
KayecTBa (ncxogHble
AaHHble
pacyeTta)
Hanuune/oTcyTtctBue
cnyyaes WNHdopmaumna
CBoeBpeMEHHOCTb y ¢popmau
HECBOEBPEMEHHOIO pykoBoauTens,
1 BbIxO4a Homepa pa/Het HeT
ra3eThl BbIXxo4a HoMepa OTYETHOCTb
rasetbl MO  BUWHE yypexgeHus
pegakumm
YpoBeHb OTHoweHne u4ucna
yOOBMEeTBOPEHHOCTHN noTpedurenen, PesynbTatbl
5 notpebutenen % yOOBIIETBOPEHHbIX He meHee onpoca
KayecTBOM U KayecTBOM ycnyr K 90 % noTpedutenen
OOCTYNHOCTbIO obLwemy KonumyecTsy ycnyr
ycnyr OMNPOLUEHHbIX
OTHoweHne u4ucna
cneunanucTos C
BbICLLMM
[lona cneynanucTos
o obpasoBaHnem K| He meHee KagpoBas
3 C BbICLUMM %) N 0
obLen YncrneHHocTun 70 % AOKyMeHTauunsa
obpasoBaHnem
cneunanucTos no
LWTaTHOMY
pacnmcaHuio
PesynbTatnBHOCTb MNonoseneHne ntoros
0 , He meHee | OtyeTHOCTb
4 npegnocTaBieHns Y% noArnMCcHoNn o
90 % yupexaeHus
ycrnyru KamnaHuu




OrtcytcTBure xanob

notpebutenen, NHpopmauns
NOAaHHbIX Ha koBoAUTENS,
5 A Aa/Het | Hanuuune/otcyTtctBue aa Py A
KayecTBO OTYETHOCTb
npeaocTaBneHns yypexaeHus
ycnyru

16. NMopspoKk KOHTponsA 3a cobnogeHMeM  KavyecTBa  OroaKeTHOM
(MyHMUMNANbHOW) yCnyru.

16.1. PaboTta yypexaeHus B ob6nactv kadyecTtBa ycnyrin HanpasrieHa Ha nosiHoe
yAOBMeTBOPEHUe Hyxa noTpebutenen, HenpepbIBHOE NOBbILLEHNE KayecTBa yCnyriu.

16.2. YdypexgeHue opraHuM3yeT  BHYTPEHHIOO  CUCTEMY  KOHTpond  3a
OEeATeNbHOCTbIO COTPYAHUKOB MO NPEeaoCTaBfEHUIO yCryrm Ha €€ COOTBEeTCTBME
cTaHgapTam, OpyrMM HOpMaTUBHbIM MPaBOBbIM akTaM B 0b6nacTu cpencTtB MacCOBOW
nHpopmauyun. Cnuctema KOHTPONSA OOIMKHA OXBaTblBaTb 3Tarbl NiiaHMPoBaHWs, paboTy
C noTpebutensamu, oopmneHne pesynbTaToB KOHTPONS, BbIpabOTKy M peanus3auuio
MepPONPUATUIA MO YCTPAHEHWUIO BbISBMEHHbIX HEAOCTaTKOB.

16.3. OTBETCTBEHHOCTb 3a BbINOMHEHME TpeboBaHWN, NpPeabsBNSEMbIX K
KayecTBy npefocTaBneHns OopKeTHON (MyHUUMNAanbHOW) YCIyrn, HeceT [faBHbIv
penakTop yupexaeHus.

16.4. BHewHas cucTemMa  KOHTpPONA  BKNYaeT B ceba  KOHTPOnb,
OCYLLECTBNAEMbI OpraHaMmuM MECTHOro CaMoOyrnpaBfeHus ropoackoro  Okpyra
CtpexeBon B npegenax MOSIHOMOYMK, YCTAHOBMEHHbLIX  3aKOHOAATENbCTBOM
Poccuuckon pegepaumn.

16.5. [lpu oueHke kadecTBa npefoctaBreHns OpPKETHON (MyHULMNANbHOW)
YCNyrn MUCMNonb3ylTCa KPUTEPUN-UHAOMKATOPbLI, yKasaHHble B nyHkTe 15 HacToswero
cTaHgapTa.

17. Nopspok ob6xanoBaHMA pencTBusa (6e3gencTtBusA) pabOTHUKOB,
npeaocTaBnALWUX OHOOKETHYH (MyHMLMUNANBHYIO) yCNnyry.

17.1. ToTpebutenb MOXeT 0bpaTnTbCs C xanobown, B TOM YMcne B CneayoLwmx
crny4vasx:

1) HapyLleHne cpoka npefocTaBrneHnss MyHUUUNansHOW yCnyru;

2) oTKka3 B NpefoCcTaBreHnn MyHUUUNansLHOM ycrnyri, ecnm OCHOBaHWUS OTKasa He
npeaycMoTpeHbl defepanbHbIMU 3aKOHaMM 1 HACTOALWLMM CTaHOaPTOM;

3) 3aTpeboBaHuMe ¢ noTpedbutensa npu NpeaocTaBeHnn MyHULUNANbHOW YCyru
nnaTtbl, He YTBEPXAEHHOW pyKOBOAUTENEM YUpexaeHNs B yCTaHOBNEHHOM Nopsake.

4) oTKa3 UCNOSMHUTENS, OOMKHOCTHOrO Nuua MCNOMNHUTENS, NPpeaoCTaBNALWEro
MyHMUMNANbHYKO YCryry, B WCNpaBfeHUn [ONYLEHHbIX onevyaTtok M owunbok, B
onybrMKoOBaHHOM BbIMYCKe ra3eTbl, LOKYMEHTax.

17.2. lMoTpebuTtenb MMmeeT NpaBO Ha MNosiyyeHne MHpopMauMm N OOKYMEHTOB,
HeobxoaMMbIx A1 060CHOBAHUA N PAaCCMOTPEHMS Xanobbl.

17.3. O6wme TpeboBaHUA K NOPALKY NOAAYN N PACCMOTPEHNS Kanobbl:

1. >Xanoba nogaeTca B NMCbMEHHOW dopme Ha OymaxHOM HocuTene, B
3NEKTPOHHOM (bopme B opraH, NpeaocTaBnAlWNNn MyHULMNanbHyto ycnyry. >KanoObl
Ha peweHnd, nPUHATbIE pyKOBOAUTENEM  YupexaeHusi, NpeaocTaBnsAoLLero
MyHMUMNANbHYKO yCryry, MoAalwTCA B BbIWECTOAWMA OpraH (Npu ero Hanmuyun).
XKanobbl Ha pelweHnsa, NpuHATbIE pyKOBOAUTENEM Y4pexOeHus paccMaTpyBaloTCS
HenocpeacTBeHHO Mapom ropoAckoro Okpyra, B COOTBETCTBUM C MOCTAHOBMEHUEM
AgmuHuctpaumm  ropogckoro  okpyra Crtpexeson ot 06.11.2012 Ne753 «O6
yTBepxaeHun  [lopsgka  OCyLWeCTBNEHWA  KOHTPONS  MOMHOTHI M KayecTsa
npeaocTaBneHns MyHMLMNANbHbIX ycnyr n cobntogeHus MONOXEHNN




aAMWHUCTPATUBHBLIX PErfaMeHToB NpPeaoCTaBfEeHUs  MYHMUMNANbHbIX  YCNyr Ha
TeppuTOopUKn ropoackoro okpyra Ctpexesomny.

2. Xanoba wmoxeT ObITb HanpaBneHa noO MNoO4YTe, C WCMNOSIb30BaAHNEM
NHJOPMAaLNOHHO-TENTIEKOMMYHUKAUMOHHON ceTn "HTepHeT", odmumnanbHoro camnta
OpraHoB MECTHOro CamoynpaBfeHns, NpeaoCTaBNAOLWEro MyHULMNANbHYIO YCRyry,
€[IMHOro nopTtana rocygapCTBeHHbIX U MYHULUMNANbHbLIX YCnyr, NMbo pernoHanbHOoro
nopTana rocyaapCTBEHHbIX M MyHUUMNAMNbHbBIX YCNYr, a Takke MOXeT ObiTb NpuHATa
npy NMYHOM Npueme noTpeburtens.

17.4. XXanoba gomkHa cogepxaTtb:

1) HanmeHoBaHVe Y4pexaeHus, NpefoCTaBnarLWero MyHULMNAanIbHYO YCNyry,
OOJPKHOCTHOIO Nvua YypexaeHus, NpegocTaBnsaiowero MyHMumMnanbHyo yenyry, nmbo
MYHULUMNANbHOIrO  CrnyXawlero, peweHns u gencteus (6esgenctene) KOTOPbIX
obxanytoTcs;

2) hamunuio, M4, OT4ECTBO (MOCneaHee - Npu Hanuyuu), cBegeHns O MecTe
XutenbctBa notpebutens - dwmsmyeckoro nuua nNnbo HaMMeHOBaHWEe, CBEAEHUSA O
MEeCTe HaxOXOeHust noTpebuTtens - LpPUMANYECKOro nuua, a Takke Homep (Homepa)
KOHTaKTHOro TeredoHa, agpec (agpeca) 3reKTPOHHOW MouyTbl (MpU Hanuuuu) u
NOYTOBbIV apec, N0 KOTOPbIM AOMKeH ObITb HaNpaBreH OTBET 3asABUTENIO;

3) cBegeHna o6 obxanyembix pelweHuax U agencteusix  (6espencTteun)
YupexaeHus, npeaocTaBnsowero MyHUUMNanbHYK YCnyry, AOSMKHOCTHOrO nuua
YupexaeHus, NpegocTaBnsAoLLEero MyHUUUNanbHy YCnyry;

4) poBoAbl, HA OCHOBAHWUW KOTOPbIX MOTPEebUTeNb He COrnaceH C peLlleHneM U
aenctenem (6esgenctBueM) YupexaeHusi, NpeaoCcTaBnsaoWero  MyHuUMNanbHYyH
yCcnyry, [AOIMKHOCTHOrO nuua YuypexaeHus, npegocTaBsiowero MyHUUUNanbHYyo
ycnyry. [lotpebutenem wmoryT ObiTb npeacTtaBneHbl LOKYMEHTbl (MpyU  Hanuyum),
noaTBepxaatoLLme AoBOAbI 3aaBUTensd, NMbo nx Konuw.

17.5. Xano6a, nocTynuBeLLas B  YupexgeHue, npegocraensouwiee
MYHUUMNANbHYK  YCyry, MOANEXUT  PacCMOTPEHUIO  AOSMKHOCTHBIM  JIULOM,
HaJeNeHHbIM MNOSTHOMOYMSMM MO PaACCMOTPEHMIO Xanob, B TedyeHwe naTHaguatu
pabounx gHen co OHs ee peructpauuun. B cnydyae obxanoBaHus OTkasa YypexaeHus,
NpeaoCTaBNALWEro MyHUUMNANbHYO YCRyry, QOOJDKHOCTHOrO nuvua YdpexaeHus,
NpeaoCcTaBNALWEro MyHMUMNanbHY ycnyry, B npMeMe OOKYMEHTOB Yy notpebutens
nmbo B mncnpasBneHnn OOMNyLEeHHbIX OneYyaTok M owmnbok unm B crnydae obxanoBaHus
HapyLlleHWsi YCTaHOBJIEHHOIO CPOKa TakmxX WUCNpaBneHWn - B TeyeHue natu paboymx
OHEN Co OHS ee perucTpauuu.

17.6. No pesynbTatam paccMoTpeHUs xanobbl YupexaeHne, npegocTtasnsioLliee
MYHULMNANbHYIO YCIyry, NpUHUMaeT OQHO U3 CreAYoLWNX peLLIeHN:

1) yooBneTBopseT xanoby, B TOM yucne B popme UCnpaBreHns LOMYLLEHHbIX
YupexgeHnem oneyaTok n owmbok B onybnMKoBaHHOM BbiNyCKe raseTbl, AOKYMEHTAaX,
BO3BpaTa NOTPebuTento AeHeXHblX CpeAcTB, B3MMaHWe KOTOPbIX HE YTBEPXAEHO
pykoBoauTenem YupexaeHusi B yCTaHOBIIEHHOM MOPSAKE;

2) oTKa3blBaeT B y4OBETBOPEHUN XKanobbl.

17.7. He no3gHee AHs, criefyowero 3a AHEM NMPUHATUSA peLleHust, noTpeduTento
B NUCbMeHHOW dopMe W MO »KenaHut noTpebutena B SNEKTPOHHOM dopme
HanpaBnseTcss MOTMBMPOBAHHBINA OTBET O pe3yfbTaTax PpacCMOTPEHMS anobbl.

17.8. B cnyyae yctaHoBneHusi B Xxo4e, a Takke Nno pesynbTaTaM pacCMOTPEHUS
Xanobbl, NpU3HaKoB COCTaBa agMWHUCTPATUBHOIO NMpaBoOHapyLUeHUs (NPeCcTynneHus)
OOIDKHOCTHOE  NUUO, HaAeneHHoe MOMHOMOYMSAMW MO PacCMOTPEeHUo  xarnob,
He3amennuMTenbHO HanpaBnseT MMELWMECa MaTepmarnbl B OpraHbl NPOKypaTypbl.

17.9 NonoeHus HacTosLero cTaHgapTa KayecTBa OtogKeTHOM
(MyHMUMNAnNbLHOW) YyCnyrn, ycTaHaBnvBawLWMe MNOpsSAoK pacCcMOTpeHust xanob Ha
HapylweHus npaB rpaxgaH W opraHusauun npu npegoctaBfieHUn MyHULMNAnbHbIX



YCNnyr, He pacnpoCcTPaHATCA Ha OTHOLWEHUS, perynupyemble ®enepanbHbiM 3aKOHOM
oT 02.05.2006 Ne 59-03 «O nopsiake paccMOTpeHust obpalleHun rpaxxaaH Poccuickon
depepaumny.
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