lMoctaHoBneHne AgMuHucTpauum ropoackoro okpyra Ctpexeson oT 17.12.2012 Ne868
«06 yTBEepxaeHun CTtaHgapTa KavecTtBa 6romkeTHON (MyHULMNANBHOW) YCIyrn
«MHopMmpoBaHue HaceneHms o 4eATENbHOCTN OpraHOB MECTHOIO CaMOynpaBrieHns»
(B pepakuunm ot 24.11.2015 Ne842)

B cooTtBeTcTBUM cO cTaTben 69.2 BiomxkeTHoOro kogekca Poccuiickon ®eaepaunn,
depgepanbHbIM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHmsauumn npeaocTaBneHns
rocy4apCTBEHHbIX U MyHMUMNANbHbIX YCnyr», ctatben 45 YcTtaBa ropoackoro okpyra
CtpexeBon, Ha ocHOBaHuM [lonoxeHna O CcTaHgapTax KavecTBa MyHMUMNANbHbIX
ycrnyr, npeaocTaBnseMblX (U3MYECKMM U OPUOMYECKMM fvMuaM Ha TeppuTopumn
ropoackoro okpyra CTpexeBon 3a CYET CpeacTB MeCTHOro GrogkeTa, yTBEPXXOAEHHOro
nocTtaHoBneHneMm AaMUHUCTpauuM ropogckoro okpyra Crtpexeson oT 16.10.2012
Ne695, B Uuensx MOBbIWEHUS KayecTBa NPeaoCTaBsSeMbIX MYHUUUNANbHbLIX YCIyr
PU3NYECKMM U HOPUONYECKUM NULLAM rOPOACKOro okpyra CTpexeBon

NOCTAHOBIAIO:

1. YtBepautb CTaHgapT KadectBa OWOIKETHOM (MyHMUMNANbHOW) yCnyru
«MHpopmmpoBaHue HaceneHus o} AEATENbHOCTU OpraHoB MECTHOrO
camoynpaBneHns», COrfnacHoO NPUOXEHUIO K HACTOALLLEMY NOCTAHOBMEHWUIO.

2. MpusHaTb yTpaTMBWNMK CUY MOCTAHOBIEHUA AOMUHUCTPaAUMM FOPOLCKOro
okpyra CtpexeBon:

- oT 28.12.2009 Ne 890 «O6 yrtBepxaeHun CTanfapTa kadecTBa OHOIKETHOM
(MyHMuMnansHon) ycnyrm «MHGOpMUPOBaHME HAceneHns o OesATeNbHOCTU OpraHoB
MECTHOro camoyrnpaBneHns»»;

- ot 02.04.2010 Ne 238 «O BHECEHUM W3MEHEHMA B MNOCTAHOBMEHUE
AomuHmcTpauum ot 28.12.2009 Ne 890»

- ot 13.05.2010 Ne 340 «O BHECEeHUM WU3MEHEHMA B MNOCTAHOBMEHUNE
AgmuHucTtpaumm ot 28.12.2009 Ne 890 (B pepakumm ot 02.04.10 Ne 238)»

3. Hactosuwee noctaHosneHne Bctynaet B cuny ¢ 01.01.2013.

4. Hactosiwee nocTaHOBIIEHNE MNOANEXUT pasMeLleHNo Ha odmunanbHOM canTe
OpraHoB MeCTHOro caMoynpasrieHns ropoackoro okpyra CTpexeBoun.

5. KoHTponb 3a MCMOMHEHMEM HaCTOSALWEro MOCTAHOBMEHUS BO3MOXUTb Ha
3amectutena Mapa ropoackoro Okpyra Mno 9KOHOMUKE W (IMHAHCaM, HadarnbHuKa
®durHaHcoBoOro ynpasneHns AamuHucTpaumm ropoackoro okpyra Ctpexeson [eHn4eHko
B.B.

Map ropoackoro okpyra B.M. XapaxopvH



Mpunoxexwue

YTBEP>XOEH
NOCTaHOBMEHMEM
AOMUHUCTPALMN TOPOACKOro
okpyra CtpexeBon

o1 17.12.2012 Ne 868

(B pepakuun ot 24.11.2015
Ne842)

CtaHaapT KayecTBa OrOAKeTHOWN (MyHULIMNANbLHOW) yCcnyrm
«UHcpopmMupoBaHMe HaceneHus o AeATeNIbHOCTU OpPraHoB
MeCTHOro caMmoynpaBrieHUsI»

1. PaspaboTtunkom cTaHAapTa KayecTBa npefoctaBneHus  6roaxeTHON
(MyHuuunansHoun) ycnyrm «MHdopMnpoBaHue HaceneHus o AeATerbHOCTU OpraHoB
MECTHOro camMoynpaBsrieHus»  aBnseTcd  AOMUHUCTpaUMA  ropoaCcKOro  OKpyra
CTtpexeBou, B nuLe CTPYKTYPHOro nogpasgeneHns otaena SKOHOMUYECKOro aHanmaa u
NporHo3sa.

2. HaumeHoBaHue GroaxeTHOM (MyHMUMNanbHOW) ycnyru -
NHPOPMUPOBaHME HaceneHns o OeATEeNbHOCTU OpPraHoB MECTHOro camoynpaBfeHus,
onybnukoBaHne ouumnanbHon nHdpopmaumm

3. AcnonHutenb OlpKeTHOM (MyHMUMNANbLHOMW) yCnyrM  SBNSeTCS
MyHuuunansHoe aBTOHOMHOe yupexgeHue «Pepakuna CTpexeBCKOW TOpOACKOMm
raseTbl «CeBepHas 3Be3ga» (ganee — YupexaeHue).

4. Mecto HaxoxaeHusi YupexpgeHus - Poccuinckas depepaumsa, Tomckas
obnacTtb, 636785, r. Ctpexxeson, 4 MKp., 442.

5. MNoTtpebutenn OGroaKeTHOW (MyHMUMNANbHOW) YCNyrM — HaceneHue
ropoackoro okpyra CTpexeson.

6. Cchepa npumeHeHMA cTaHAapTa KavyecTBa OHOgKeTHOM (MyHMLUMNANbHOW)
ycnyru - ctTaHgapT KadecTBa npedocTaBnenns BoaxeTHON (MyHUUMNanbHOW) yCnyri,
pacnpocTpaHAeT CBOe AeWCTBMe Ha ycryrn B obnact MH(pOpMMpPOBaHUSA HacemneHus o
OEeATeNnbHOCTU OpraHoB MECTHOrO camoyrnpaBfeHus, onybnukoBaHus oduumanbHoON
WHpopMauun O CcouManbHO-3KOHOMMYECKOM W  KYNbTYPHOM pPasBUTUM TFOPOACKOro
oKpyra, O pa3sButum ero oOb6LeCTBEHHOM WHMPACTPYKTypbl, OnybnukosaHue
(obHapogoBaHue) MyHUUMNAanNbHbIX NPaBOBbLIX AKTOB ropoackoro okpyra CTpexeBow,
obcyXaeHne NpPOEeKTOB MyHMUMNAanbHbIX MNPaBOBbIX aKTOB MO BOMPOCaM MECTHOro
3Ha4YeHMs1 U yCTaHaBNMBAET OCHOBHble TpeboBaHWs, onpeaenslme KadecTBO 3TUX
YCIyr.

7. TepMuHbI, onpeaeneHna n abbpeBunaTtypbil:

1) 6wogpKeTHble (MyHMUMNanbHbIE) Yycnyrm B obractm  MHMOPMUPOBAHMUS
HaceneHns O AesTenbHOCTU OpPraHoB MECTHOro camoynpasneHus, onybnukoBaHue
ohmumanbHOM MHGOPMaUUK - yCryri, okasblBaeMble HaCeneHUK ropoacKoro OKpyra
CrtpexeBon (ganee — notpebutenam ycnyr) YypexgeHmem 3a cYeT CpeacTB MECTHOro
Gropketa ropoackoro okpyra CtpexeBon B Buae cybcuamm Ha  BbINOSIHEHME
MYHMLMNANbHOMO 3a4aHns YupexaeHnem;

2) cTaHOapT KayecTBa NpefocTtaBneHns BAKETHbIX (MyHUUMNANbHbIX) YCyr —
obasaTenbHble ANA  WCMOMHEHWS npaBwuna, YCTaHaBnMBaemble B UMHTEpecax
notpebutenen GHOMKETHbIX (MyHUUMNAnNbHbIX) YCNyr, MUHUManbHble TpeboBaHMA K
OKa3aHWo YCIyrn, BKIHOYAOLWME KONMYECTBEHHbIE U Ka4YeCTBEHHbIE XapaKTepUCTUKK
(napameTpbl) OKazaHWA JaHHOKW YCyrn € TOYKM 3peHUs ee noTpebutens;



3) ycnyra no WMHPOPMUPOBAHUID HACeNneHna — OeATerlbHOCTb WCMONHUTENS
HanpaBfieHHasi Ha yOoBMeTBOpeHWe notpebHocTen noTpedbutenen B MHOpMauun O
0eATernbHOCTN OpraHOB MECTHOIO camMoyrnpaBneHus;

4) Ka4eCTBO YCNyrn — COBOKYMNMHOCTb XapaKTEPUCTUK YCRyrn, onpeaensowumx ee
CcnocobHOCTb YyAOBNETBOPSATbL MHPOPMALMOHHYI0 NOTPEBHOCTL NoTpebuTens ycnyru.

8. HopmaTtuBHbIe npaBOBble akKkTbl, perynupyrouwme npepocTaBreHne
OlomKeTHOM yCcnyru:

1) dbepepanbHbin 3akoH ot 06.10.2003 131-®3 «O6 o00Wwmx npuUHUMNax
opraHusauun MecTHoro camoynpasneHus B Poccurickon ®enepaunny;

2) dbegepanbHbinl - 3akoH oT  27.07.2010 Ne210-®3 «O6 opraHusaumm
NpeaoCcTaBNeHNA MyHULMNANbHbBIX YCIYry;

3) 3aKOH Poccurckon depepauunm oT 27.12.1991 Ne 2124-1
«O cpegcTBax maccoBon MHOpMaUUmny;

4) noctaHoBneHne AgMuHUCTpauuM ropogckoro okpyra Crtpexeson ot 21.11
2011 Ne 772 «O6 ytBepxaeHun Yctasa MyHMUMNanbsHOro aBTOHOMHOIMO YYpexaeHus
«Pepakuma CrpexeBckon ropoackon rasetbl «CeBepHass 3Be3ga»» (B HOBOW
pefakummn)»;

5) noctaHoBneHne AgMUHUCTpauMM ropoackoro okpyra Crtpexeson OT
09.11.2005 Ne 26 «O6 onpegeneHun cnocobos oduunansHoOro ony6nnMkoBaHUs
(oBHapogoBaHus) HGOPMaLUN.

9. O6bem bromxeTHON (MyHULMNANBHOW) YCNYIu:

1) konNM4ecTBO HOMEPOB BbiNycKaembix B rog — oT 208 o 241 rasethl;

2) MMHMManbHOE KONNYECTBO CTpaHuL — 4;

3) hopmar rasetbl - A-3;

4) cpegHerogoBoun TUpax ogHoro Homepa rasetbl — o1 4 000 go 5 001
9K3eMMNMsIpOB;

5) nepnoanYHOCTb U34aHus ra3eThbl HE pexe Tpex pa3 B HeOernto;

6) nnowanb rasetbl (4 cTpaHuubl) — 5 453 kB. CMm;

7) paboyas nnowaab rasetbl —3 800 KB. CM;

8) nnowaab Ansa pasMeLLeHna MaTepmanosB No OCHOBHOM AeATENbHOCTU OT 2
280 0o 2 471 kB.CM;

9) nnowaab Noa peknamy, paspeLleHHas 3akoHogaTenbcTBoM Poccumnckon
depnepaunn - He 6onee 40% ot paboyen nnowaam raseTbl

10. Pe3ynbTaT OKasaHus 604 KEeTHOW (MyHMLMNANbHOW) yCNyru.

1) nNpou3BOACTBO, BbLINYCK WU pacrnpoCTpaHeHUe MNepuoanuyeckoro neyvyaTHoro
n3gaHns — rasetbl «CeBepHas 3Be3ga» B COOTBETCTBUM C MPUMEPHON TEMATMKOWN,
3asBreHHon AgMuHUCTpaumen ropoackoro okpyra CTtpexesoun, nNpu ee perncrpaumm
Kak cpeacTteBa MaccoBou MHopmauum;

2) ocyuwlecTtereHve, B rnpegernax nNpegyCMOTPEHHbIX  OEWCTBYHOLLMM
3aKkoHOA4ATEeNbLCTBOM, MOMCKa M cbopa Ans nocnefylowero pasMmelleHus B rasete
WHopMauuKn, B TOM 4YUcCe O AeATeSNIbHOCTM OpraHoB rocygapCTBEHHOW Bractu u
MECTHOro camoyrnpaBfieHNns, X AOSPKHOCTHbIX L, KPUANYECKUX U (PUBNYECKUX NnL;

3) onybnukoBaHMe oduuManbHON WHGOPMaUUNM O [eATENbHOCTU OpraHoB
MECTHOro CaMoynpaBrieHNsl, O COLUMaNbHO-3KOHOMUYECKOM U KyIbTYPHOM pa3BuTUK, O
pas3BMTMM 0OLECTBEHHOWN MHPPaCTPYKTYpbl FOPOACKOro okpyra CTpexxeBon.

11. Mopspok Bbiaavu pe3ynbTaTta 6l04KeTHOU (MyHMLMNAnbHOW) yCcnyru.

Bbligavya pesynbTata npegocTaBneHns OrmKeTHOW  (MyHMLUMNANbHOR)
ycrnyrn,  NpouM3BOAUTLCA Mocre OgOopMIEHNA NOLMUCKA Ha MOfydYeHne neyaTHbIX
nsgaHumn rasetbl «CeBepHas 3Be3fa», a Takke NocCpeacTBOM peanusaumm B PO3HUYHON
cetn. OcopmneHne NoANUCKM Ha NornydeHne nevatHblX u3gaHun rasetbl «CeBepHas
3Be3ga» MNpoOM3BOAUTCA B MOYTOBLIX OTAENEHUAX CBA3M, pacnonaralwmxcs Ha
TEpPUTOPUN ropoacKkoro okpyra CTpexeBon.



PesynbtaT 6t04KeTHON (MyHMUMNANbHOM) YCRyrn B 3NEKTPOHHOM BuAae
Takke MOXHO MOMNyyYuTb Ha oduumnanbHOM canTe YdypexgeHus Mo agpecy:
http://ceB.3Be3na.pd.

12. TMopsgok wu  TpeboBaHMA K NpeaocTaBfieHU  OHOAXKeTHOM
(MyHMUMNanbHOW) ycnyru.

1. MpoAonNXKNTeNnbHOCTb OKa3zaHUs yCryru.

Ycnyra B obnactm MHOPMUPOBAHUA HaceneHuss O OeATeNbHOCTU OpraHoB
MECTHOro CaMoynpaBfeHns nNpeaoCTaBnseTca B TeYeHue KaneHgapHoro roga.
lMepnoonyHOCTb U3OaHUS raseTbl He pexe Tpex pa3 B Hedento, 3a WUCKIIYeHUEM
Hefenb, cogepXalinx npasgHuYHbIe OHU.

2. TpeboBaHUsA K NpeaoCcTaBeHUO OIOAKEeTHOWN (MyHMLUMNANbLHON) YCNYru:

2.1.YypexgeHue nocne nonyvyeHns nHgpopmaumm obs3aHo onybnmkosaThb:

1) B 6nivkanwemMm HOMepe Ha NepBOW NOyioce — HOpMaTUBHbIE MPaBOBbIE aKThl
OpraHoB MECTHOro camoyrnpaBfeHuss ropoackoro okpyra CTpexeBon, KoTopble
BCTynatT B CWly C MOMeEHTa OnyOGrnvMKOBaHWA, Mpu YCNoBuMK, 4YTO 0Obem
npeacTaBneHHbIX K onybrnnkoBaHnio maTtepuanoB coctaBnseT He 6enee 4 500 3HakoB
(TpeTb raseTHoOM MoOfioOCbl) W npeAacTaBreHbl He Mo3gHee, 4emM 3a 6 4acoB [0
nognucaHmnsa passopoTa raseThbl B nevarb.

2) B Gnwkarnwem HOMepe Ha BTOPOM W TpeTben nonoce (B 3aBUCUMOCTU OT
KOMMNO3MLUMOHHO-TEMATUYECKONO COAEPXKAHUSA ras3eTHOro HoMepa W 3adaHHOro MM
rpapuyeckoro pelleHuss) — HOpMaTUBHbIE MNpPaBOBble akTbl OpPraHoB MECTHOro
camoynpaBneHus ropogckoro okpyra CTpexeBoW, KOTOpble BCTynakT B Cuiy C
MOMeHTa onybnukoBaHus, n matepuansl ¢ nometkon «CPOYHO» npu ycnosun, 4to
obbem npeacTtaBneHHbIX K onybrnvkoBaHMIO MaTepuanoB coctaBnseT He 6onee 8 000
3HaKoB (MONOBUHA ra3eTHOM MOOChl) U NpeacTaBeHbI:

— Ons onybnmkoBaHWst BO BTOPHUK UMM YeTBEpr — He No3gHee, Yem 3a 27 4acos
00 noanucaHus ra3eTbl B NevaTtb, He cHUTasa NpasgHUYHbIX AHEN;

— ana onybnukoBaHus B cybboTy — He nosgHee, 4Yem 3a 38 4yacoB o
nognucaHna raseTbl B NeyYaTb, HE CUMUTas NPasaHUYHbIX JHEN U BbIXOOHbIX AHEN;

3) maTtepuanbl o6bemom ot 16 000 3HakoB (raseTHas nonoca) go 32 000 3HakoB
(2 raseTHbIX noniocbl) NyGNUKYTCA 4Yepe3 HOMep, B crnegylolwem 3a Gnukanwmm
HOMepe raseTbl, NpPU YCNOBUX NpenoCTaBfieHMs MaTtepuarnoB He nosgHee, Yem 3a 48
YacoB [0 NognucaHna B nNeYaTb SOMOMHUTENbHbLIX NOMOC (BKNaabIwa).

4) matepuanbl obwmm obvemom o 100 000 3HakoB (4eTbipe raseTHbIX
CTpaHuubl) AOMKHbI ObITb ONyGnMKoBaHbI NO COrfacoBaHuIo, He no3gHee, Yem 3a 10
paboynx AHEN C MOMEHTa NpeaoCcTaBneHus.

2.2. VicnonHutenb GIOMKeTHOW (MyHUUMNAanbHOW) yCnyrn AOMmKeH cobniogatb He
TONbKO Haanexawlyto 6ecnpucTpacTHOCTb U yBaXKeHue K npaBae, B paBHOM Mepe
npeacTaBnNATb NPOTMBOMOSIOKHBbIE TOYKM 3peHud, nsberagd TEHOAEHUMO3HOCTU, HO U B
CBOEN [OEeATENbHOCTM MNpUOEPXKMBATLCA CO3HATENbHOMO OTKasa OT 3naTtaxa, He
NPOBEPEHHON WH(POPMaLUMN U COMHUTESbHBLIX (PAaKTOB B Yrogy CEeHCauWOHHOCTH,
KECTKOM CTUINCTMKE 43blka W  BbICOKOMY NUTEpaTypHOMY YPOBHK, aBTOPCKOM
XYPHaNUCTMKe WM MPUBEPXKEHHOCTM TpaguuusaM W FyMaHHbIM LEHHOCTAM, WUCTUHHOM
naTpUoTUYECKON NO3NLINN.

3. TpeboBaHMA K paboOTHMKaAM, npeaoCcTaBnNAWMUM  OHOOKETHYIO
(MyHMUMNanbHyO) yCcnyry.

WcnonHutenb, npegocTaBnsiowmi  G0gxXeTHY0  (MyHUMUMNAnNbHYO)  ycnyry,
OOIMKEeH pacnonaraTb HEOBXOANUMBIM YMUCIIOM PabOTHUKOB - CMELMANUCTOB MMEHLLMX
HeobxooMMylo NpodeCCUOHanNbHY0 MNOArOTOBKY, COOTBETCTBYHOLWY TpeboBaHMsaM
TapUMHO-KBaNMPUKALMNOHHON  XapaKTEPUCTUKNM MO  OOSHKHOCTM U MNOJSTyYEHHOM
cneunanbHOCTW, NOATBEPXAEHHYO AOKYMeHTaMu 06 oGpa3oBaHun.



Hapsgy ¢ cooTBeTCcTBYyHOLWEN KBanudukaunen n npogeccmMoHannaMmom sce
COTPYOHWUKM OOSMKHBI cobnoaaTbe U obecneynBaTb UCMOMHEHME 3aKoHOAaTENbCTBA
Poccuiickon ®enepaunn, Tomckon obnactu, MyHULMNAnNbHbIX NPaBOBbIX aKToB, a
Takke crneumanbHbIX HOPM, CBA3aHHbIX C OCYLLECTBNEHNEM OEeATENTbHOCTH
yypexaoeHus.

4. TpeboBaHuA K noMeLLeHUI0 npeaocTaBneHus OrogKeTHOM
(MyHUUMNanNbLHOW) yCnyru:

4.1. OkasaHue 6ompKeTHON (MyHUUMNANbHOW) YCIyrn AOSMKHO OCYLLECTBIATLCS B
3[@aHMK, COOTBETCTBYIOLLEM CTPOUTENbHBIM U CaHUTapHbIM TpeboBaHusaM. Ha 3gaHum
AO0JDKHA pa3MeLLaTbCs BbiBECKA C NOSMIHbIM HAMMEHOBaHUEM YYpexXaeHUs, C ykasaHnem
pexuma paboTbl.

4.2. TllomeweHnsa, npegHasHayeHHble Ond  UCMHONHEHUs  BooKeTHOMn
(MyHUUMNANbHOM) yCNyru, AOSMKHbI COOTBETCTBOBATb YCTAHOBMEHHLIM MpaBunamMm u
HOpMaM, OOSMKHblI OblTb 00OpyAOBaHbI MPOTUMBOMOXAPHOW CUCTEMOW U cpeacTBamMu
NOXapoTyLLUEHMS.

4.3. Paboune mecTta COTPYyLHMKOB pedakummn OOMKHbI ObiTb XOPOLIO OCBELLEHbI,
obopyaoBaHbl oducHon mebenbto, CpeacTBamMU  BbIMUCIUTENBHON TEXHUKM W
OPIrTEXHUKOW,  MO3BONSAIOLWMMU  OpPraHM30BbIBaTb  Ka4eCTBEHHOE  UCMOSTHEHUE
BrogKeTHOM (MyHULMNANbHOW) YCAYTu.

4.4. Mecta npuema notpebutenen OwpKETHON (MYHUUMNANBHOW) YCNyru
obopyayoTcs Mmebernbio (CTynbs, CTOMbI).

12. TpeboBaHus, obecneunBawolme OOCTYNHOCTb ycnyru ansa
noTpeourtenemn.

12.1.PaBHbIA OOCTYN BCEX NuL, MMEKLWMX MpaBoO Ha nonyvyeHue OrompKeTHOM
(MyHUUMNanLHoW) ycnyru, obecneunBaeTcs cornacHo AenCTByOLLEMY
3aKoHOOAaTeNbLCTBY.

12.2.na  nonyvyeHns  uHdopMauunm  nNo  BOnpocaMm  NpefocTaBfeHus
MyHMUMNanbHOW ycnyrn notpebutenn moryt obpawaTtbcsa No cnefyowmm agpecam
NN No TenegoHy:

- agpec: 636785, ropog CtpexeBon, 4-bii MKp., 4. 442;

- agpec 9NeKTPOHHOW NoYThl: nstars@strj.tomsk.su;

- agpec oduumanbHoro camnta: http://ces.3sesga.pd

- rpacmk paboTbl pegakuun: noHegenbHuk-natHMua ¢ 09.00 go 17.10, oben c

13.00 go 14.00, BbIxogHble AHM — cyb6b0Ta, BOCKpECEHLE;

- TenedoH ansa cnpasok: 5-38-97, 5-38-94

YKasaHHas Bbllle MHOPMaLMa pasMeLlaeTcs B KaxXaoM HoMepe raseThbl.

13. Nopspok nHopMmMpoBaHus O NpaBunax nNpefocTaBreHus GHOOXEeTHOMN
(MyHMUMNaANbHOW) yCRyru.

13.1. WHdopmaums o6 okasbiBaemMon ODKETHON (MyHMUMMANbHOW) ycnyre
HaxoOuTCs B MOMELLEHUM pedakumn, a Takke AOBOAMTCHA A0 nosiydaTternen cnocodom,
npegyCMOTPEHHbIM  OEeUCTBYIOLWUM  3aKoHoAdaTenbcTBoM Poccuickon ®Pepepauuu,
obecneunBatonmM OOCTYNHOCTb AaHHOM MHpopMaunmn onga notpebuTtenen.

13.2. Kaxgbln BbIMyCK NEepMoanyecKoro nevyaTHoro n3gaHus JOSmKeH cogepxartb
cBefieHus o:

- Ha3BaHUN U3L0aHUS;

- HAMMEHOBaHWN ydpeauTensa (coyydpenuTens);

- (hamunun, nHULManax rnaBHOro pefakropa;

- NOPSIAKOBOM HOMeEpe BbiMycKka 1 AaTe ero Bbixofa B CBET, BPEMEHU MNOANUCaHUS

B rneyaTtb (yCTaHOBIIEHHOE MO rpaduKy 1 pakTU4eckoe);

- TUpaxe n3gaHus;

- agpece pegakumm, Tunorpaduu;

- perucTpaumm nevyaTHoOro N3gaHus.
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13.3. B VYuypexgeHum B [OOCTYNHOM [fAfS  MNOAMUCYMKA MeECTe  OOSDKHbI
pacnonaraTbCs MHPOPMAaLNOHHbIE CTEHAbI C Pa3MeLLeHNEM:

- nHdopmaumm 0 PUPMEHHOM HaMMEHOBAHUM PaCNpPOCTPaHUTENSA, €ro MecTe
HaxoxaeHus (topuanyecknin agpec, Homep TenedoHa un ap.);

- NHCpopMaunn o pexnme paboThbl;

- MH(pbopmauum 0 cpokax OPopMNEHNS NOAMUCKN;

- "HOpPMaLMM O CTOMMOCTM Ha NOLNUCKY NEPUOLMNYECKUX NEYATHbIX N34aHUM;

- NepeyHs npeaocTaBnsieMblX YCNyr U TapudoB Ha HUX, YTBEPXKOEHHOro
pykoBoauTenem YupexaeHusi B yCTaHOBIIEHHOM MOPSAKE;

- 06pa3LoB 3anofHEHNSA JOKYMEHTOB, YAOCTOBEPSOLWMX hakT npuemMma noanucku;

- HACTOSALWEro NOCTAHOBMNEHUS.

14.OcHoBaHuA ans OTKasa B npenocTaBneHnmn OrogKeTHOM

(MyHMUMNanbLHOW) ycnyru.

OcHoBaHveM ana oTka3a B npegoctaBneHun OrompkeTHOM (MyHUUMNanbHON)
ycnyrm ana notpebutenen (HaceneHust  ropoackoro okpyra CTpexeBon) MoXeT
CNYXWUTb  OTCYTCTBME onnatbl 3a NOANUCKY NEPUOANYECKMX W3OaHUK, COrfacHo
OencTByoWUM Tapudam.

15. OCHOBHble KpPUTEPUU-UHAUKATOPLI, UCNONb3yeMble TMpPU  OLEHKe
KayecTBa NpefocTaBnAeMon ycnyru.

NcToYHuMK
MHdopMauum
HanmeHoBaHne O 3Ha4YeHuun
Ne En. MeToauka 3HayeHune
nHamnkKaTopa nHamnKaTopa
n/m n3m. | (dopmyna) pacyerta | mHgukatopa
Ka4yecTBa (ncxogHble
AaHHble
pacyeTta)
Hanuune/otcyTtctBme
cryyaeB NHdopmaumna
CBoeBpeEMEHHOCTb y ¢popmaul
HEeCBOEBPEMEHHOIO pykoBoguTens,
1 BbIxoA4a Homepa na/ner HeT
r336Thl BbIXxoAa HoMepa OTYETHOCTb
razeTbl MO  BUWHE yypexneHus
pedakumm
YpoBeHb OTHoweHne u4ucna
yOOBMNETBOPEHHOCTHU notpebutenen, PesynbTathl
5 notpebutenen % yOOBNETBOPEHHbIX He meHee onpoca
KayecTBOM " KayecTBOM Yycnyr K 90 % notpebutenen
OOCTYNHOCTbLHO obLemy KonmyecTBy ycnyr
ycnyr OMPOLUEHHbIX
OTHoweHne 4ucna
cneunanucTos C
BbICLUNM
[ons cneynanucTos
0 obpasoBaHnem K| He menee Kapposas
3 C BbICLUUM %0 N o
obLen YncneHHocTn 70 % OOKyMeHTaums
obpasoBaHnem
crneunanucTos no
LWTaTHOMY
pacnmcaHuio
PesynbTaTnBHOCTb NoaBeneHmne Utoros
0 » He meHee | OTtuyeTHOCTb
4 npegocrasneHud Y% nognucHou o
90 % ydpexaeHus
ycnyru KamnaHum
5 | OrcyrctBue xanob | ga/Het | Hannune/otcytcTBme aa NHpopmaums




notpebutenen, pykoBoauTens,
NOAaHHbIX Ha OTYETHOCTb
Ka4yecTBO yypexaeHus
npenocTaBnexHus
ycnyru

16. NMopsAagoOK KOHTpoONA 3a cobnigeHueM KayectBa  OHOmKEeTHOM
(MyHMUMNaANbLHOM) yCRyru.

16.1. PaboTta y4pexaeHunsa B 0b6nacTn kayecTtBa yCryrin HanpasrneHa Ha nosiHoe
yAOBMETBOPEHUE HYXXA NoTpebuTenen, HenpepbIBHOE NOBbLILLEHNE KayecTBa yCnyru.

16.2. VYdypexpgeHune  oOpraHu3yeT BHYTPEHHIOK  CUCTEMY  KOHTpons  3a
OEeATeNbHOCTbIO COTPYAHWKOB MO NPedoCTaBieHU0 yCrnyru Ha €€ COOTBeTCTBUE
cTaHgapTam, OpyrMM HOpMaTWBHbIM MPaBOBbIM akTaM B 0b6nacTn cpencTB MacCOBOW
nHpopmauun. Cnctema KOHTPONA OOIMKHA OXBaTblBaTb 3Tanbl NiaHMPoOBaHWs, paboTy
C noTpebutenamu, oopmMmneHne pesynbTaToB KOHTPONS, BbIpaboTKy M peanusauuio
MEPONPUATUA NO YCTPAHEHUIO BbISABINEHHbLIX HEAOCTaTKOB.

16.3. OTBETCTBEHHOCTb 3a BbINOMIHEHNE TpeboBaHUN, nNpeabsaBNSAeMbIX K
KayecTBY nNpedoCTaBreHns OMKEeTHOM (MyHMUMNAnbHOM) YCNyru, HeCeT [MaBHbIN
pefakTop yuypexaeHus.

16.4. BHewHas cuctema  KOHTpons  BkMYaeT B ceba  KOHTPO-b,
OCYyLLeCTBNAEMbIA OpraHaMmuM MECTHOro caMoyrnpaBreHus ropoackoro OkKpyra
CtpexeBon B npegenax nNOSHOMOYUKW, YCTAHOBIEHHbIX  3aKOHOLATENbCTBOM
Poccuickon doengepaunn.

16.5. [llpu oueHke kadvecTBa npegocTaBneHns 6oKeTHON (MyHMUMNANbHON)
YyCnyru MCnonb3ylTcs KpUTepUU-MHAMKATOPbI, yKasdaHHble B nyHkTe 15 HacToswero
cTaHgapTa.

17. NMopsapok obGxanoBaHusa paeucTBua (6bespencTtBusl) pPabOTHUKOB,
npeanocTaBnALWMX OHOMKEeTHYO (MyHUUMNANbLHYO) yenyry.

17.1. lMoTpebuTtenb MOXeT 00paTUTLCA C Xanobowr, B TOM YUCHE B CreayroLmx
cnyyasx:

1) HapyLlleHue cpoka npefocTaBneHuss MyHUUUNansHOM yCnyru;

2) OTKa3 B npefocTaBrieHnn MyHULUNANLHOW yCryrn, ecrnv OCHOBaHWS OTKasa He
npeaycMoTpeHbl doefeparnbHbIMU 3aKOHaMN N HACTOALLMM CTaHOapPTOM;

3) 3aTtpeboBaHue ¢ noTpebuTens npu NpeaocTaBNEHNN MYHULMNANBHON YCNyru
nnaTtbl, He YTBEPXAEHHOW pyKOBOAUTENEM YUpexaeHNs B yCTaHOBNEHHOM Nopsake.

4) oTKa3 UCNOMHUTENS, OOMKHOCTHOrO Nuua MCNONHUTENS, NpeaocTaBnAlLEro
MYHMLUMMANbHYK YCAyry, B WCNPaBfeHUN [ONYLEHHbIX OnevYaTtok M owunbok, B
onybrnMKoBaHHOM BbIMYyCKe ras3eTbl, LOKYMEHTax.

17.2. ToTpebutenb MMeeT nNpaBo Ha MonyvyeHne UHgopmauunm U OOKYMEHTOB,
HeobxoanMbIX Anst 060CHOBaHMSA N PAaCCMOTPEHNS anoobl.

17.3. O6wme TpeboBaHUA K NopaaKy NogaYM U pacCMOTPEHUS Xanobbl:

1. Xanoba nogaetca B nUCbMEHHOM popmMe Ha OymaxHOM HocuTene, B
9NEKTPOHHOM hOpMEe B OpraH, NpedoCTaBNALWMA MyHULMNAanNbHy ycnyry. »Kanobsbl
Ha pelweHnd, nPUHATbIE pyKoBOAUTENeM  YupexaeHus, npeaocTaBnsAooLLLero
MYHUUMNANbHYK YCryry, nogalrTCA B BbIWECTOAWMA opraH (Npu ero Hanmyuu).
XKanobbl Ha pelweHus, NpuHATbBIE pyKoBOAUTENEM Y4pexaeHus paccMmaTpyBaloTCs
HenocpeacTBeHHO M3apoM ropoackoro okpyra, B COOTBETCTBUM C MOCTaAHOBIIEHUEM
AoMunHucTpaumn  ropoackoro okpyra CrpexeBon oT 06.11.2012 Ne753 «O6
ytBepxaeHun  [lopsigka  OCYLLEeCTBIIEHUS  KOHTPONS  MOSIHOTbI M KayecTBa
npegocTaBneHns MYHMLUMMNANbHbIX ycnyr n cobntogeHus NOMNOXEHNN
aAMUHUCTPATUBHbLIX perfnamMeHToB MpeAoCTaBfeHna MyHUUUnanbHbIX  yCnyr Ha
TeppuTOpUKN ropoackoro okpyra Ctpexesomn».




2. XXanoba wmoxeT ObITb HanpaBneHa no MNoO4YTe, C WCMNOSIb30BaHNEM
NHJOPMAaLNOHHO-TENTIEKOMMYHUKAUMOHHON ceTn "NHTepHeT", odumuymnanbHoro camta
OpraHoB MECTHOro CamoynpaBfeHns, NpeaoCTaBNAOWEro MyHULMNANbHYIO YCRyry,
€[IMHOro nopTtana rocygapCTBEHHbIX U MYHULMNANbHbLIX YCnyr, NMbo pernoHanbHOoro
nopTana rocyaAapCTBEHHbIX M MyHUUMNAMNbHbBIX YCNYr, a Takke MOXeT ObiTb NpuHATa
npy NUYHOM Npueme noTpebuTtens.

17.4. YXXanoba gomkHa cogepxarb:

1) HanmeHoBaHVe Y4pexaeHus, NpefoCTaBnarLWero MyHULMNAanIbHYO YCNyry,
OOJPKHOCTHOIO Nvua YypexaeHus, NpegocTaBnsaiowero MyHMUmMnanbHyo yenyry, nmbo
MYHULUMNANbHOrO CrnyXawlero, peweHus u gencteus (6esgenctene) KOTOPbIX
obxanytoTcs;

2) hamunuio, M4, OT4ECTBO (MOCneaHee - Npu Hanuuuu), cBegeHns O MecTe
XutenbctBa notpebutens - dwmsmyeckoro nuua nNnbo HaMMeHOBaHWEe, CBEAEHUSA O
MEeCTe HaxoXOeHust noTpebuTtens - LpPUMANYECKOro nuua, a Takke Homep (Homepa)
KOHTaKTHOro TeredoHa, agpec (agpeca) 3reKTPOHHOW MouyTbl (MpU Hanuuuu) u
NOYTOBbIV apec, N0 KOTOPbIM JOMKeH ObITb HaNpaBrieH OTBET 3asABUTENIO;

3) cBegeHna o6 obxanyembix peleHuax U agencteusx (6espencTeun)
YupexaeHus, npeaocTaBnslowero MyHUUMNanbHYK YCnyry, AOSMKHOCTHOrO nuua
YupexaeHus, NpeaocTaBnsAoLWLEero MyHUUUNanbHy YCnyry;

4) poBoAbl, HA OCHOBAHWUW KOTOPbIX MOTPEbUTENb He COrnaceH C peLlleHneM U
aenctenem (6esgencTBueM) YupexaeHusi, NpeaoCcTaBnsaoWero  MyHuUMnanbHYy
yCcnyry, [AOIMKHOCTHOrO nuua YuypexaeHus, npegocTaBsiowero MyHUUUNanbHy
ycnyry. [lotpebutenem wmoryT ObiTb npeacTtaBneHbl LOKYMEHTbl (Mpy  Hanuyum),
noaTrBepxaatoLLme AoBOAbI 3aaBUTeNnd, NMbo nx Konuw.

17.5. Xano6a, nocTynuBeLLas B  YupexgeHue, npegocTaensouwiee
MYHUUMNANbHYK  YCryry, MOANEXUT  PacCMOTPEHUIO  AOIMKHOCTHBIM  JIULOM,
HaJeNeHHbIM MNOSTHOMOYMSMM MO PACCMOTPEHMIO Xanob, B TedyeHwe naTHaguatu
pabounx gHen co OHs ee peructpauuun. B cnydyae obxanoBaHus OTkasa YypexaeHus,
NpeaoCTaBNALWEro MyHUUMNANbHY0 YCRyry, QOOSDKHOCTHOrO nuvua  YdpexaeHus,
NpeaoCcTaBNAwLWEro MyHMUMNanbHY ycnyry, B npMeMe OOKYMEHTOB Yy notpebutens
nmbo B mncnpasneHnn OOMNyLEeHHbIX OneYyaTok U owmnbok unm B crnydae obxanosaHus
HapyLlleHWs YCTaHOBJIEHHOINO CPOKa TakmxX WUCNpaBneHWn - B TeyeHue natu paboymx
OHEen Co OHS ee perucTpauuu.

17.6. No pesynbTatam paccMoOTpeHUs xanobbl YupexaeHne, npegocTtasnsioLuiee
MYHULMNANbHYIO YCIyry, NpUHUMaeT OQHO U3 CreAYoLWNX peLLIeHN:

1) yooBneTBopseT xanoby, B TOM yucne B popme UcCnpaBreHns OOMYLLEHHbIX
YupexgeHnem oneyaTok n owmnbok B onybnnMKoBaHHOM BbiNyCKe raseTbl, AOKYMEHTAaX,
BO3BpaTa NOTPebuTento AeHeXHblX CpeAcTB, B3MMaHWe KOTOPbIX HE YTBEPXAEeHO
pykoBoauTenem YupexaeHust B yCTaHOBIIEHHOM MOPSAKE;

2) oTKa3blBaeT B y4OBETBOPEHUN XKanobbl.

17.7. He no3gHee AHs, criefytowero 3a AHEM MPUHATUSA peLueHust, noTpeduTento
B NUCbMeHHOW dopMe W MO »KenaHut noTpebutena B OSNEKTPOHHOM dopme
HanpaBnseTcss MOTMBMPOBAHHBINM OTBET O pe3yfbTaTax PacCMOTPEHMUS anobbl.

17.8. B cnyyae yctaHoBneHusi B Xxo4e, a Takke Nno pesynbTaTaM pacCMOTPEHUS
Xanobbl, NpU3HaKoB COCTaBa aAMWHUCTPATUBHOIO NMpaBoOHapyLUeHUs (NPeCcTynneHus)
OOIDKHOCTHOE  NUUO, HaAeneHHoe MOMHOMOYMSAMW MO PacCMOTPEeHuo  xarnob,
He3amennuMTenbHO HanpaBnseT MMELWMECa MaTepmarnbl B OpraHbl NPOKypaTypbl.

17.9 NonoeHus HacTosLLero cTaHgapTa KayecTBa OtogKeTHOM
(MyHMUMNAnNbLHOW) YyCnyryK, ycTaHaBnvBawLWmMe MNopsAoK pacCcMOTpeHust xanob Ha
HapylweHus npaB rpaxgaH W opraHu3auun npu npegoctaBfieHUn MyHULMNAnbHbIX
YyCNnyr, He pacnpoCcTPaHATCA Ha OTHOLWEHUS, perynupyemble ®enepanbHbIiM 3aKOHOM



ot 02.05.2006 Ne 59-®3 «O nopsigke paccMoTpeHnsa obpalleHunn rpaxaaH Poccunckon
denepaumny.
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