lMocTaHoBneHne AgMuHucTpauunmn ropoackoro okpyra Ctpexeson ot 09.10.2018 Ne770
«O06 yTBEpXAeHMM AOMUHUCTPATUBHOIO perfnaMmeHTa npeaocTaBneHns
MyHuUMnanbHon ycnyrn «lpegoctaBnenne gocTtyna K ounmdpoBaHHbIM U34aHUAM,
XpaHsawmumes B 6ubnunotekax, B TOM Yncne K PoHaY PeAKUX KHUF, C y4ETOM
cobntogeHusa TpeboBaHmmn 3akoHoaaTenbcTBa Poccumnckon ®epepaumm 06 aBTOPCKNX K
CMeXHbIX npaBax» (B pegakumm ot 16.05.2019 Ne373)

B cootBetctBUM Cc depepanbHbiM  3akoHOM oT 27.07.2010 Ne 210-93
«0O6 opraHMsaumnmn NpegocTaBneHns rocygapCTBEHHbIX U MyHULMNASbHBIX YCITyr»

NMOCTAHOBNAO:

1. YTBepauTb AOMUHUCTPATUBHBIA pernamMeHT npeaoctaBneHnsa MyHUUmnansHom
ycnyrn «[lpegocTtaBneHve goctyna K oumppoBaHHbIM U3OAHUAM, XpaHSAWMMCS B
onbnuoTtekax, B TOM yucrie K PoHAY peaKkux KHUF, ¢ y4eToM cobntogeHnsa TpebosaHun
3akoHogaTenbctBa Poccuiickon ®defepaumm 06 aBTOPCKMX W CMEXHbIX MpaBax»
COrnacHoO NPUITOXKEHUIO K HACTOSILLLEMY MOCTAHOBIIEHUIO.

2. MpusHaTb yTpaTUBLUMMK CUNY MOCTAHOBNEHUS ALMWHUCTPAUUM FOPOLACKOro
okpyra CTpexeBon:

- o7 22.01.2015 Ne 48 «O6 yTtBepxaeHun AOMUHUCTPATMBHOINO perfameHTa
npegocTaBneHnss  MyHuumnanbHonm  ycnyrm  «[llpepoctaBneHne  goctyna K
ounpoBaHHbIM U3OaHNAM, XpPaHALWLMMCH B Bubnmnotekax, B TOM Ymcne K oHAY peakmx
KHWUT, C y4yeToM cobntogeHns TpeboBaHu 3akoHoaaTenbcTBa Poccunckon depepaunm
00 aBTOPCKNX M CMEXHbIX NpaBax»;

- oT 05.05.2015 Ne 311 «O BHECEHUM WU3IMEHEHUA B MNOCTAHOBMEHNE
AoMuHncTpauunmn ropoackoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- ot 10.11.2015 Ne 809 «O BHECEHUM WUIMEHEHUA B MNOCTAHOBMEHNE
AoMuHmncTpaunmn ropoackoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- or 12.05.2016 Ne 365 «O BHECEeHUM WUIMEHEHUA B MNOCTAHOBMEHNE
AoMuHmncTpauunmn ropoackoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- oT 27.12.2016 Ne 985 «O BHECEeHUM WU3IMEHEHUA B MNOCTAHOBMEHNE
AoMuHmncTpaunmn ropoackoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- ot 07.12.2017 Ne 913 «O BHECEHUM WUIMEHEHUA B MNOCTAHOBMEHNE
AoMuHmncTpaunmn ropoackoro okpyra Ctpexeson ot 22.01.2015 Ne 48»;

- ot 02.07.2018 Ne 451 «O BHECEHUM WU3IMEHEHUA B MNOCTAHOBMEHNE
AgmMmnHuncTpaunmn ropoackoro okpyra Ctpexeson ot 22.01.2015 Ne 48x».

3. Hactosilee noctaHoBMeHWe nognexuTt oduumnanbHOMy onybrMkoBaHUIO B
razete «CeBepHasi 3Be3ga» W pasMeLLeHno Ha oduuManbHOM CalTe OpraHoB
MECTHOro camoynpaBneHnst ropoAackoro okpyra CTpexxeBow.

4. KOHTpOnb 3a WCMNOMMHEHMEM HACTOSALWEro MNOCTAHOBMEHUA BO3MNOXWUTb Ha
3amecTtutensa Mapa ropoackoro okpyra no counansHon nonntuke CanmuHa B.B.

.0. Mapa ropoackoro okpyra B.B. [eHunyeHko



MpunoxeHwue

YTBEP>XJEH

NOCTaHOBMNEHNEM
AOMUHUCTpPALMM TOPOLCKOro
okpyra CtpexeBon

ot 09.10.2018 Ne 770 (B
pegakumm ot 16.05.2019 Ne373)

AAMUHUCTPATUBHbLIN pernameHT
npegocTaBneHns MyHuumnanbHoun ycnyrm «lMpepoctaBneHne gocryna K
oundpoBaHHbIM U3AaHUAM, XPaHALWMMCA B 6UbNnoTekax, B TOM Ynucne K gpoHay
PeAKNX KHUT, C y4eTOM cobnioaeHus Tpe6boBaHUM 3aKOHOAaTeNIbCTBA
Poccunckon Pepepaumm o6 aBTOPCKUX U CMEXHbIX NpaBax»

1. O6wme nonoxeHus

MpeameT perynmpoBaHus AOMUHUCTPATMBHOMO pernaMeHTa npeaocTaBneHus
MYHUUMMANbHONM yCryru

1. AODMUHUCTPATMBHbIN pernameHT NpeaocTaBNeHNa MyHULMNANbHOW yCnyrn no
npeaocTaBfeHnio JocTyna K ounpoBaHHbIM M3aaHNSaM, XpaHawWwmmMesa B bubnmortekax,
B TOM uucne K doHAY peakmx KHur, C Yy4vyeToMm cobniogeHnss TpeboBaHui
3akoHoaaTenbcTBa Poccumnckon denepaumm o6 aBTOPCKNX U CMEXHbIX NpaBax (aanee -
PernameHT) ycTtaHaBnvMBaeT cTaHAapT NpeaoCTaBlEeHUA MyHUUMMANbHOW YCryrn no
NpeaoCTaBneHNo A0CTyNa K oungpoBaHHbIM N34aHUAM, XpaHSaWwmnmMca B bubnmorekax,
B TOM uucrne K OHOY PpeakMx KHWr, C yd4eToM cobnogeHus TpeboBaHun
3akoHoaaTenbcTBa Poccunckon denepaumm o6 aBTOPCKNX U CMEXHbIX NpaBax (aanee -
MyHMUMNanbHasa ycnyra) Ha Tepputopum ropoackoro okpyra CTpexeBoWn, cocCTas,
nocnegoBaTenbHOCTb M CPOKW BbIMONTHEHUS aAMUHUCTPATUBHbLIX Npoueayp (2encTBuin)
no NPeaoCTaBNEeHNI0 MyHULMNANbHOM ycnyrn, TpeboBaHNs K NOPSAKY X BbINOIHEHWS,
dopMbl KOHTPOIS 3a ucnonHeHnem PernameHTa, gocyaebHbin (BHeCyaebHbIN) Nopsaaok
obxanoBaHusi peweHnn n gencteun (6e3nencTBusA) opraHa, npenoCTaBnSOLErO
MYHULMNANbHY YCNyry.

Kpyr 3asiButenen
2. 3agaButensamm siBnaTCs manyeckme nuua (qanee — 3asaBuTenb).
TpeboBaHus K NOpsaKY MHPOPMUPOBAHUSA O NPeAoCTaBNEHNN MyHULMMNATbHOW YCyrn

3. HpopmupoBaHmne saasutenen o nopagke NpefoCTaBrneHns MyHUUmMnanbHom
ycnyrm obecneynBaeTcs crneumanucTamm CTPYKTYPHOIo noapasaeneHuns
«bnbnuoteyHaa  MHPoOpMaumMoHHas  cuctema»  MyHuuunanbHoro  GLOAKETHOro
yupexaeHus KynbTypbl «MHOrodyHKLMOHANbHbBIA COLMOKYIbTYPHbIN KOMMNIIEKC» (ganee
— Y4ypexgeHue), cneumanuctamm MHOrOYHKLMOHANbHOIO LeHTpa nNpefoCcTaBreHuns
rocyAapCTBEHHbIX W  MyHUUMNanbHbIX ycnyr (ganee — MOL) npu  Hanuumm
3aKNIOYEHHOro opraHamMn MecTHOro caMoyrnpaBrieHus ropoackoro okpyra CTpexeBon ¢
MO®Ll cornaweHunss o B3aMMOOEWCTBMW, B COOTBETCTBMM C TpeboBaHMsMHU,
npegycmMoTpeHHbIMn ctatben 18 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHusauun npeaocTaBreHnss roCyAapCTBEHHbIX U MyHULMNANbHbIX yCnyr» (panee -
cornaweHue ¢ MoLl).

4. OCHOBHbIMM TpeboBaHMsIMM K MHGOPMUPOBAHUIO 3asiBUTENENn O nopsake



npegocTaBreHns MYHMLMNANbHON ycnyru ABNAOTCA AOCTOBEPHOCTb
npegocTaBnseMon MHgopMaunm, YeTKOCTb B M3MOXEHUU WHOpMauuKn, MonHoTa u
onepaTMBHOCTb MHAPOPMUPOBAHUS.

5. MecTo HaxoxgeHus YupexaeHus, OpraHoB M OpraHuM3auum, y4acTBYHOLMX B
npeaocTaBfeHNN MyHUUMNANbLHOW YCNyr, X NoYToBbIE agpeca, opuumnanbHble CanTbl
B  WH(OPMALMNOHHO-TENNIEKOMMYHUKALUNOHHON ceTn «MWHTepHeT» (ganee — ceTb
WHTepHeT), nHpopmauma o rpadukax paboTtbl, TernedoHHbIX HOMepax W agpecax
3NEeKTPOHHOM NoYThl NpeAcTaBneHbl B MpunoxeHnn 1 k HacTosiwemy PernameHTy.

6. MHdopMauuss o MecTe HaxoxXaeHusi, rpadukax paboTbl YypexaeHus,
OopraHusauun, y4acTBYKOLIMX B NpPegoCTaBfneHMM MyHULUMMAnNbHOW YCryrn, O nopsigke
npeaocTaBfieHns MyHMUMNanbHOM YCNyrM pasmMewaeTcs Ha oduuuanbHOM canTe
OpraHoB MEeCTHOro camoynpasneHus ropofckoro okpyra Ctpexeson B cetu VIHTepHerT,
B dhedeparnbHOM rocygapCTBEHHOM MHGOPMaUMOHHOM cucteme «EguHbin nopTan
rocyAapCTBEHHbIX M MyHUUMNAnNbHbIX ycnyr (pyHKuun)» (ganee — EguHbIn nopTtan
rocyaapCTBEHHbIX U MyHULUMNanNbHbIX ycnyr (PyHKUMIA)), a Takke npeaocTaBnaeTcs no
TenedoHy 1 3NEKTPOHHOM NnoyTe.

7. Ha odmunanbHOM canTe OpraHoB MECTHOrO camMoynpaBfieHUs FOPOACKOro
okpyra CtpexeBoWn, B ceTn NHTepHeT pa3smellaeTcs creayrowas MHpopmaums:

1) HaMMeHOBaHWe N NOYTOBbLIV aapec YUpeXXaeHus;

2) HoMepa TenedoHOB Y4YpexaeHus;

3) rpaduk paboTbl YUYpexaeHus;

4) nepeyvyeHb [OOKYMEHTOB, HeobXOAMMbIX And MonyvYeHust MyHUUMNanbHON
ycnyru;

5) BblAEPXKKM M3 3aKoHOAATeNbHbIX U WMHbIX HOPMAaTMBHbLIX MPAaBOBbLIX aKTOB,
coepXaliMx  HOpMbl,  perynupylowme  OeATenbHOCTb N0 NpedocTaBfeHuto
MYHULMNANbHOW YCIyru;

6) TekcT PernameHTa ¢ NpUNoXeHNAMuU;

8) KpaTkoe onncaHwe nopsiaka NpeaocTaBNeHNa MyHULMNAaNnbHOW yCnyru;

7) obpa3subl OPOPMIEHUS  OOKYMEHTOB, HeobxoguMbIX Ans  NosyvyeHus
MYHULMNANbHOM YCIyru, U TpeboBaHUSA K HUM.

8. Ha EgmHom nopTtane rocygapCTBEHHbIX U MyHUMUMNANbHbBIX YCnyr (PyHKUMIA)
pasmeLllaeTcs criegyowasa nHpopmaums:

1) ncuyepnobiBaroLLNN nepeyeHb AOKYMEHTOB, Heob6xoaMMbIX ans
npefocTaBfieHns MyHuUMNanbHOW ycnyrn, TpeboBaHus K O(OPMIEHU0 yKasaHHbIX
OOKYMEHTOB, a Takke nMepeyeHb [JOKYMEHTOB, KoTopble 3asBuTenb Brnpase
npeacTtaBuTb N0 COBCTBEHHOW MHULMATUBE;

2) Kpyr 3aaBsutenen;

3) cpok NpeaocTaBNeHNA MyHULMNANbHOW YCNyru;

4) pesynbTaTbl npegocTaBneHns MYHULMNANbHON ycnyru, nopsgok
npefocTaBfieHNs  OOKYMeHTa,  SBNsoWerocs  pesynbTtatoM  npeaocTaBfeHus
MYHULMNANbHOW YCIyru;

5) ncyepnbiBaloLWnn NepeyeHb OCHOBaHWUM ANA NPUOCTAHOBMEHUS UMW OTKa3a B
npegocTaBfieHnn MyHULMNANbHON yCNyru;

6) o npaBe 3aaBuTens Ha gocyaebHoe (BHecyaebHoe) obxanoBaHne OENCTBUN
(6esnencTBnda) N peleHnin, NPUHATLIX (OCYLLeCTBNAEMbIX) B Xo4e NpenocTaBfieHUus
MYHULMNANbHOW YCIyru.

9. VIHdopmauno o nopagke nosiydeHUst MyHUUMNanbHOW YCRyrn, a Takke O
MEeCTe HaxOXOEHWUs, KOHTaKTHbIX TenedoHax (TenedoHax Ans chnpaBok), agpecax
3NEeKTPOHHOW MOoMThI, rpadmke paboTbl, cBegeHMs 00 opraHax W opraHusaumsx,
y4yacTBYKOLWMNX B MPeaoCTaBAeHUM MyHUUMNANbHOW  yCriyrm Wnu - ABNSAIOLWMXCA
NCTOYHMKOM NONyYeHNss MHGopMaLmmK, 3asBUTENb MOXET NONYYNTb:



1) ninyHo npu obGpaweHnn K [OMMKHOCTHOMY nuuy YdpexaeHus (panee -
cneuunanucr);

2) N0 KOHTaKTHOMY TenedoHy B 4Yacbl paboTbl Y4ypexaeHus, ykasaHHble B
MpunoxeHunn 1 kK HacTosLwemy PernameHTy;

3) B popMe 3NeKTPOHHOro JOKYMEHTa Ha agpec 3NeKTPOHHOW NOYThl, yKa3aHHbIN
B MpunoxeHun 1 k HacToswemy PernameHTy;

4) B ceTn WHTepHeT Ha oduunanbHOM cante MyHULMNnansHOro obpasoBaHus
ropogackoro okpyra CrtpexeBon: http://admstrjru B pasgene «HaceneHnuto/
MyHuumMnansHble ycnyrm — KoHTakTHas nHdgopmayms»;

5) HAa WMH(MOPMALMOHHBIX CTeHOax B YuYpexaeHun no agpecy, ykasaHHOM B
MpunoxeHun 1 k HacTosweMy PernameHTy;

6) nocpeactsoM EAuHOro noprtana rocygapCTBEHHbIX M MyHUUMMANbHbIX yCnyr
(chbyHkumMI): http://www.gosuslugi.ru/;

7) npu obpaweHn B MOLL (Mpy Hanuunmn 3aknoyYeHHOro cornalleHus).

10. WHpopmMaunoHHble CcTeHObl obopyaylTcs MNpu Bxode B MOMELLeHue
YupexaeHus. Ha  wuvHdopmauuoHHbIX  CcTeHAax  pasMellaeTcs  cregylouwlas
obsi3aTtenbHasa nHpopmaums:

1) noyToBbLIN agpec Y4upexaeHus;

2) agpec odvumnanbHOro camta opraHoB MECTHOIO caMOynpaBfieHUs1 TOPOLCKOro
okpyra CTtpexeBon, BbnbnmoteyHo-MHGPOpPMaUNoHHOM cucTembl  MyHMUMNANBHOroO
GloAKETHOro  yypexaeHus KynbTypbl  «MHOrogyHKUMOHAmNbHbBIA  COLMOKYbTYPHbIN
Komnneke» B cetn HTepHeT;

3) cnpaBOYHbIN HOMEpP TenedoHa YUpexaeHus;

4) rpacduk paboTbl YupexaeHus;

5) BblAEPXKKM W3 MNPaBOBbIX aKTOB, COAepXalwux HOPMbI, perynupyoLiune
AeATerbHOCTb MO NpeaoCTaBreHnio MyHULMNanbHOW YCryru;

6) nepeyeHb [OOKYMEHTOB, HeOobXoOuMbIX [Afs MNOMyYEeHUs MyHMUMNanbHOW
ycnyru.

11. OG6palleHns N0 KOHTaKTHOMY TenedoHy no BOnpocam MHPOPMUPOBAHUS
0 nopsigke npeaocTaBfieHUss MyHUUUNanbHOW yCcnyru NpuHUMaloTCA B COOTBETCTBUMU C
rpacdoukom paboTbl YupexaeHus, npeactasneHHomy B MpunoxeHnn 1 K PernamenTy.

OTBeT Ha TeneMOHHbIN 3BOHOK [AOSMKEH codepXaTb WHGOpMauui o
HauMeHoBaHUN YdpexaeHusd, B KoTopoe obpatunca 3assutenb, pamMunuun, UMeHWu,
oT4yecTBe (MPU HanMyuM) N OOSDKHOCTM Ccneumanucta, MpUHABLLEro TernedOHHbIN
3BOHOK.

12. Tlpu oTBeTax Ha TeneOHHblE 3BOHKM U YCTHble ObpalleHus crneuuanuct
YupexaeHus, 06a3aH npeaocTaBuTb MHOPMaLMO NO criegyoLwmm Bonpocam:

1) 0 MecTe npedocTaBneHus MyHUUMNanbHOW ycnyrm n cnocobax npoesga K
Hemy;

2) o rpaduke npuema 3asBuTenem no BonpocaMm NpenocTaBfieHUs
MYHULMMNANsHOWN yCnyru;

3) 0 HOpMaTMBHbLIX MNPaBOBbLIX akTax, Perynupylwmx npegocraBreHne
MYHULMNANbHOM yCrnyrn (HanMeHoBaHue, HOMep, Aata NPUHATUA HOPMATUBHOIO akTa);

4) 0 nepeyHe [OOKYMEHTOB, HeobXoAuMMbIX ONs MONyYeHUs MYyHULMNAnbHON
ycnyru;

5) o cpokax npeaocTaBnNeHNs MyHULMNANbHOW YCRyru;

6) 0 MecTe pasMmelweHnMss Ha oduuuanbHOM CalTe OpraHoB MECTHOrO
camoynpaBneHus ropoackoro okpyra CrtpexeBon B ceTu VIHTepHeT uHdopmauumn no
BOMNpocam npeaocTaBneHnUss MyHULUMNAansHOM YCyru.

13. Tlpu obweHnn ¢ 3assutenamu (N0 TenedoHy WU NUYHO) chneunanuct
YupexaeHus OOMmKeH KOPPEKTHO U BHUMATESIbHO OTHOCUTLCA K 3aABUTESNSAM, HE YHUXas
MX YeCTU W [OOCTOMHCTBA. YCTHOE WHGOPMUPOBAHWE O MOpsSAKe MpefocTaBreHns



MYHULMMNANbHOW YCnyru AOSMKHO NPOBOAUTLCS C  WUCMNOMb30BaHMEM OoduunanbHO-
AerioBOro CTUNs peym.

14. Tpun obpaweHun 3a wuHdopmaumen 3aaBuTens NUYHO Ccneunanuct
YupexpeHus o00s13aH NpUHATL €ro B COOTBETCTBUM C  rpacmkom  paboTbl.
MpoaomKNTENBHOCTL NpMeMa npu NNYHOM obpalleHun - nATHaguaTb MUHYT. Bpems
OXuaaHus B oyepean npu nNUYHOM obpalleHun He OO0SPKHO MNpeBblwaTbh NATHaAuaTn
MUHYT.

15. Ecnu gna nogrotoBku oTBeTa Ha ycTHoe obpauleHue Tpebyetca 6ornee
naTHagUaTMm  MUHYT,  creuuManuct  YYpexaeHusi,  OCyLecCTBNAWUM  YCTHoe
WHGOPMUPOBaHWE, MpeasiaraeT 3asiBUTENO HasHauuTb gpyroe yaobHoe AN Hero
BpeMsi 4S5 YCTHOro MHpOpMUPOBaHNA NMOO HaNpaBUTb 3asiBUTESHO MMCbMEHHbIA OTBET
NnocpeacTBOM MOYTOBOrO OTNpaBneHMss nnbo B anekTpoHHon dopme. OTBeT
HanpaBnseTcsa B TeyeHue nat paboumx gHen co gHS YCTHOro obpalleHuns 3asiBuTens.

16. INncbMeHHOe NHOPMUpPOBaHME 3asBUTESS OCYLLECTBNAETCS Npu NONyYeHUn
OT Hero NMMCbMEHHOro obpalleHust SIMYHO UK NOCPEeACTBOM MOYTOBOrO OTNpPaBfiEHWS,
obpalleHns B 3NeKTPOHHOW dopme O NpenocTaBfeHMM MHdOopMauun Nno Bonpocam
npefoCTaBfieHNUsT MyHUUMNANbHOW yCnyru, CBeAeHUM O XoAde npefocTaBfeHus
MyHUUMNaneHOW ycnyru. NucbMeHHoe obpalleHue perncTpupyeTcs B TedYeHue Tpex
AHen C MOMeHTa NOCTynsieHns B YupexageHue.

17. MNpun obpallieHnn 3a nHopmaumen B NMCbMeHHOM dopMe OTBET 3asiBUTESIO
HanpaBnsieTca B MNUCbMEHHOW dOpMe Mo MOYTOBOMY afpecy, YKasaHHOMY B
oOpalleHun, nocTynueBlleM B YuypexaeHuwe, B TeyeHWe TpuauaTu OHeW Cco AHSA
permcTpauum obpalleHus.

18. [lpn obOpalweHun 3a uHdpopMaumMen no INEeKTPOHHOW noyTe, C
ucnonb3oBaHveMm EpfuHOro noprana rocygapCTBEHHbIX WM MyHUMUMNANbHbBIX YCIyr
(cbyHKUMI), B bOpMe INEKTPOHHOrO OOKYMEHTa OTBET 3asBUTEN0 HanpaBnsieTca B
dopmMe 3INEKTPOHHOrO AOKYMEHTa Mo afpecy 3SeKTPOHHOW MOoYThl, yKa3aHHOMY B
obpaleHun, nocTynuelUEM B Y4ypexaeHue, B TedyeHwe Tpuauatu [OHEeWn cO [OHSA
perncTpauum obpalieHus.

B obpalieHunmn 3aaBsutens B ob6a3aTenbHOM Nopsiake ykasbiBaeT CBOM (haMuUnuio,
UMS, OTYECTBO (NocneaHee - Npy Hanuyuun), agpec 3NEeKTPOHHOM MoYThbl, MO KOTOPOMY
OOMMKHbI OblTb HanpaeBneHbl OTBET, yBeAOMIeHWe O nepeagpecauun obpalleHus.
3aaBUTENb BMpaBe MPUIOXWUTb K TakoMy obpalleHuto HeobxoauMble OOKYMEHTbl U
MaTepuansl B 35IEKTPOHHOM hopme.

19. PaccmoTpeHne obpalleHun O npefocTaBneHuMM MHgopMaumm O nopsgke
npegocTaBrieHns MYHALMMNANbHONW  YCNyrM  OCyllecTBNsdetTca B nopsiake,
npegycMmoTpeHHoM ®PepepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsake
paccMoTpeHunsa obpalleHuni rpaxaaH Poccuinckon degepaumm».

2. CtaHgapT npenocTaBfieHMA MyHULMNAanbHOW ycnyru
HanmeHoBaHne MyHMUMnNansHOW ycnyru
20. HaumeHoBaHne wmMyHuumMnaneHoW ycnyrn: «[lpegocTtaBneHne p[ocrtyna K
ouMdPOBaHHBIM N3AAHUAM, XPaHALWMMCA B BUbnvoTekax, B TOM Yncrne K PoHay peaKkmx
KHWUT, C y4yeToM cobniogeHns TpeboBaHui 3akoHoaaTenscTBa Poccunckon depepaunm
00 aBTOPCKUX U CMEXHbIX MpaBax».

HaumeHoBaHuWe opraHa, NpeaocTaBnsALWEro MyHUUMNanbHY yCryry

21. lMpepoctaBneHune MYHWULMMNanbHON ycnyrm ocyLecTBnsaeTcH
AOMuHUCTpaumen ropoackoro okpyra Crtpexesorn B nuvue  MyHuumnaneHOro



OIOOKETHOTO  yypexaeHus KynbTypbl «MHOrOYHKUMOHAMbHBIA  COLMOKYNbTYPHbI
KOMIMIEKC.

22. HenocpeactBeHHO NpeaocTaBneHne MyHULMNanbHOW YCNyrM OCyLLEeCTBASIOT
cneunanucTbl  CTPYKTYpHOro noppasgenenus  «bubnuoteyHas uMHbOpMaunoHHas
cuctema.

Pe3yanaT npenocrasrieHnA MyHVILl,VIHaﬂbHDVI ycnyrmu

23. PesynbtaToM nNpegocTaBfeHus  MyHuUMNanbHOW — ycryrm  sBrsieTcs
npegocTasrieHMe goctyna K oumMpoBaHHbIM U3gaHUSaM, XpaHawmmes B bubnmortekax,
B TOM u4ucne K doHAOYy Ppeakmx KHUr, ¢ ydeToMm cobnwogeHns TpeboBaHui
3akoHogaTenbcTBa Poccuinckon denepaumm o6 aBTOPCKUX U CMEXHbIX Npasax (ganee
— MHopMaLus).

24. B cnyyae HanuMuua OCHOBaHWA Ans  OTkasa B MNpegocTaBrieHun
MYHULMMANbHOW yCryrK, YykasaHHblXx B nyHkTe 35 Hactoswero PernamenTa,
pe3ynbTatoM MNpegoCTaBneHns MyHUUMNAnNbHOW ycrnyrn aeBnseTcs yBegomreHue o6
OoTKase B NpefocTaBfeHUn MyHUUMNANbHOW YCryrn, B KOTOPOM yKa3blBaeTCs MpuynHa
oTKasa (ganee - ygegomneHuve o6 oTkase).

Cpok npefocTaBreHmst MyHUUMNanbHON ycrnyri

25. Cpok npegoctaBneHns MyHUUMNanbHOW YCyrn He MOXET MpeBbiwaTh NATH
pabounx gHen co aHs obpalleHns 3asiBUTENS.

MpepoctaBneHne mHgopmaumm 3aasutento nNpu nyerMyHoM MHPOPMUPOBAHUMU
nyTeMm pasMelleHus B CcpencTBax MaccoBOW WHGOpMauuu, oduumansHoOM caunTe,
n3gaHnsa MHPOPMaLIMOHHbBIX MaTepmanoB — KPYrioCyTOYHO.

npaBOBble OCHOBaHWMA ANnA npenocrtaBiieHnA MyHVILI,VIFIGJ'IbHOVI ycnyrun

26. lNpepocTtaBneHme MyHULMNANbLHOM YCIYrn OCYLLECTBMNAETCA B COOTBETCTBUMU
C:

1) ®epepanbHbiM 3akoHOM OT 29.12.1994 Ne 78-03 «O 6mbnmoteyHom gene»
(«<Poccunckass raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHOAaTenbLCTBa
Poccuiickon ®egepaunn» ot 02.01.1995, Ne 1, cT. 2);

2) 3akoHom Poccuinckon ®eagepaumm ot 07.02.1992 Ne 2300-1 «O 3awwmte npas
notpedutenen» («CobpaHue 3akoHogaTensctea PO», 15.01.1996, Ne 3, cT. 140);

3) depepanbHbiM 3akoHOM oT 27.07.2006 Ne 149-03 «0O6 wuHdopmauuum,
MHOPMALMOHHBIX TEXHOMOMMNAX U O 3awmTe nHhopmaummn» («Poccuiickasa raseTta» oT
29.07.2006 Ne 165, «[MapnameHTckasa razeta» oT 03.08.2006 Ne 126-127, «CobpaHue
3akoHogaTtenbcTBa Poccuickon Pegepauyum» ot 31.07.2006, Ne 31 (4acTb I) cT. 3448);

4) ®epepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-03 «O6 obecneyeHun gocryna K
WHpopMaUUN O [OeATEeNbHOCTU TFOCYAapCTBEHHbLIX OPraHoOB W OpraHoB MECTHOro
camoynpaBneHnus» («lMapnameHtckas raseta», Ne 8, 13-19.02.2009, «Poccuiickasa
razeta», Ne 25, 13.02.2009, «CobpaHue 3akoHogaTensctBa P®», 16.02.2009, Ne 7, cT.
776);

5) ®epepanbHbiM 3akoHOM oOT 27.07.2010 Ne 210-®3 «O6 opraHmsauum
NnpefocTaBfieHNs  rOCYAapCTBEHHbIX U MyHMUMNANbHbIX — YCNyr»  (MCTOYHUK
oduymnanbHoro onybnukosaHmsa «Poccunckas razeta», Ne 168 ot 30.07.2010);

6) PepepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-9®3 «O6 obwwmx npuHumnax
opraHusauum MecTHOro camoynpasrneHuss B Poccuinckon ®depepauun» (MCTOYHUK
odumumansHoro onybnukoBaHus «Poccuinckas razeta», Ne 202 ot 08.10.2003).
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7) lNocraHoBneHuem [paButensctea Poccuiickon depepauun ot 07.07.2011
Ne 553 «O nopsigke odpopmneHus n npeacTaBneHust 3adBNeHNn U UHbIX JOKYMEHTOB,
HeobXxoAMMbIX AN NPedoCTaBeHNs rocygapCTBEHHbIX U (MIM) MyHUUMNANbHbBIX YCNYT,
B (OpMe O9neKTPOHHbIX A0KymeHToB» («CobpaHue 3akoHogaTenbctBa Po»,
18.07.2011, Ne 29, cT. 4479);

8) 3akoHom Tomckon obnactm ot 09.10.1997 «O OGubBnNuoTeyHoM pgene wu
obs3aTenbHOM 9K3eMnnspe OOKYMEHTOB B ToMCKOM obnactu» (NPUHAT pelueHuem
locypnapctBeHHon [ymbl Tomckon obnactu ot 09.10.1997 Ne 573), (c6opHUK
«OdumymnaneHble Begomoctn ocygapctBeHHon [ymbl Tomckon obnactm» oT oKTs6psa
1997 Ne 22).

MqupﬂblBaIOLLI,I/II;I nepevyeHb JOKYMEHTOB, HeobXoANMbIX B COOTBETCTBUM
C 3aKoHoaaTelibHbIMU U UHBIMW HOPMATUBHLIMU NMPaBOBbIMU akKTaMn A51A
npenocrtasreHnA MyHI/ILl,I/lI'IaJ'IbHOﬁ ycnyru, ¢ pasgeneHmemM Ha JOKYMEHTbI
n I/IHCbOpMaLl,MPO, KOTOpPbIE 3adaBUTENb OOJTKEH NpeaoCTaBTb CaAMOCTOATENbHO, U
OOKYMEHTbI, KOTOPblE 3adABUTESb BrpaBe npegoctaBnTb MO cobCTBEHHOW MHULMATUBE,
TaK KaK OHU noanexart rnpeacrtaBjieHUo B paMKax mexeejomMmCcTBeHHOro
I/IH(*)OpMaLMOHHOFO B3aMMOLENCTBUS

27. B uensx nonyvYeHus MyHUMUMNANbHOW YCnyrn 3adBuUTENb NpeacTaBnsieT
3asiBrneHune (3anpoc), npegnaraemasi opma 3asiBfieHnsa npeacrasneHa B [MpunoxeHunn
3 K HacToswemy PernameHTy nnbo ykasbiBaeT MyHULMNANbHY YCyry B KOMMNIIEKCHOM
3anpoce, npegycMoTpeHHoM cTtatben 15.1 depepanbHoro 3akoHa ot 27.07.2010
Ne 210-®3 «O6 opraHuM3aumm npenocTaBneHns rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr» (Npy HanM4ymMm 3aknto4YeHHOro cornatwleHms ¢ MoLl).

28. ®opma 3anpoca AOCTynHa AN KONMPOBaHUA N 3aroSfTHEHUS B 9NIEKTPOHHOM
Buage Ha EguHom noprtane rocyaapCTBEHHbIX U MyHULUMNAnbHbIX YCnyr (PyHKUMIA), Ha
ouunanbHOM canTe OpraHoB MECTHOrO CamoynpaBfieHUs rOpOACKOro OKpyra
CtpexeBoMn: http://admstri.ru B pasgene «MyHuUUNanbHbIE YCIyrn».

29. B 6ymaxxHom Buae dopma 3anpoca npenocTaBrisieTca HENOCPEOCTBEHHO B
YupexaeHuum no agpecy, ykasaHHoOMY B NpurioxeHuu 1 K Hactoswemy PernameHTy.

30. B cnyyae ecnu myHuumnanbHas ycriyra ykasaHa B KOMMSIEKCHOM 3anpoce
3asBuTend (Npu HanMyuuu 3akniyeHHoro cornawexns ¢ ML), MOL| npegocTtasnseT B
YupexaeHue 3asBrieHvMe, MoAnMcaHHoOe YMNOSIHOMOYEHHbIM paboTHMKOM MOLL u
ckpenneHHoe nevatbto MOLL, ¢ npunoxeHnem 3aBepeHHon ML, konum KOMMINEKCHOro
3anpoca 3asBuTens.

31. [JokymMeHTbl, HeobxoaMmble NS NPeaoCTaBNeHUs MyHUUMNANbHON YCnyru,
KOTOpble HAaXO4ATCS B pacnopsiKeHUn OpraHoB U OpraHn3aunmn, OTCYTCTBYIOT.

32. Y4ypexaeHue He Bnpase:

1) TpeboBaTb OT 3asBUTENS MpeAcTaBneHUs AOKYMEHTOB W MHopMauum unm
OCYLLECTBNEHNA [OEeNCTBUA, nNpeacTaBNeHne WNn OCYyLLEeCTBIEHNE KOTOPbIX He
npegycMOTPEHO HOPMAaTMBHbLIMU MPABOBbIMU aKTaMu, PerynvpylowmMmn OTHOLLEHUS,
BO3HMKaKOLLME B CBA3M C NpeaocTaBneHneM MyHUUMNanbHON ycnyru;

2) TpeboBaTb OT 3asBUTENA NPeaCTaBreHns JOKYMEHTOB U nHopMaumm, B TOM
yucne noaTBepXOalWMX BHECeHWe 3adBuTeneM nnatbl 3a npegocTaBneHue
MYHULMNANbHOMW  YCRyrn,  KOTOpble  HaxogATCA B pPacrnopsbKeHMM  opraHa,
NpefoCTaBfAOWEro  MyHUUUNANbHYIO  YCRyry, WHbIX TOCy4apCTBEHHbIX OpraHoB,
OpraHoB MECTHOro camoynpaBfieHuss nMbo NOABEAOMCTBEHHbIX FOCYAapPCTBEHHbLIM
opraHam unu opraHam MeCTHOro camoyrpaBreHUa opraHu3auuin, y4acTBYHOLWNUX B
npefocTaBfieHMM NpefyCMOTPEHHbIX YacTblo 1 ctatbm 1 degepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusaunm npenocTaBneHns rOCy4apCTBEHHbIX U
MYHULMNANbHbIX YCYr» rOCYyAapCTBEHHbIX N MyHULUNANbHbIX YCNYr, B COOTBETCTBUN C
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HOpMaTUBHbIMW NpaBoBbiIMM akTamun Poccuiickon ®degepauun, HOpPMaATUBHBIMU
npaBoBbIMM akTamu Tomckon obnactv, MyHUUMNanbHbIMW NPaBOBbIMW akKTaMu, 3a
UCKITIOYEHNEM [JOKYMEHTOB, BK/MIOYEHHbIX B OMNPeAeneHHbln YacTbio 6 ctatbn 7
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHM3aummn npeaocTaBreHns
roOCyAapCTBEHHbIX M MyHUUMNAmNbHbIX YCAyr» nepedYeHb [LOKYMEHTOB. 3asiBUTElb
BNpaBe nNpeactaBUTb  yKasaHHble  OOKYMEHTbl W MHopmauuo B OpraH,
NpeaoCTaBAOLNA MYHULMNANBHYIO YCIyry, N0 CO6CTBEHHOW MHULMATUBE;

3) TpeboBaTb OT 3asBMTENs OCYLECTBMEHUS AEWCTBUA, B TOM u4uchne
cornacoBaHunn, HeobxoauUMbIX ANA NONYyYEHUS MyHULMNANbHON YCNYrn U CBA3AHHbIX C
obpalleHneM B MHble rOCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyrnpaBnieHus n
opraHusauun, 3a WCKIYEHMEM MOMyYEeHUss YCIyr M MONyvYeHUs [OKYMEHTOB MU
WHpopMauuK, npenocTaBnsemMblXx B pesynbTaTe nNpenoCTaBfeHust Takux YCIyr,
BKIMIOYEHHbIX B NEepeYveHb YCIyr, KOTopble ABMASTCA HEOOX0aUMbIMU 1 06A3aTEeNbHbIMM
ANA  nNpefocTaBneHnst MyHMUMNanbHbIX YCIyr, YTBEPXOEHHbIN peweHnem [ymbl
ropogckoro okpyra Ctpexesoun o1 10.10.2011 Ne 127 «O6 ycnyrax, KoTopble siBASTCA
HeobxoaMMbIMM 1 obs3aTenbHbIMU AN NPEAOCTaBMEHUS MyHUUMNAanbHbIX  YCnyr
AOMUHUCTpaumen ropoackoro okpyra CTpexeBon 1 ee opraHammn»;

4) TpeboBaTb OT 3asBMTENs NpPenCcTaBfeHUs LOKYMEHTOB M WHdOpMaLmK,
OTCYTCTBME U (MNN) HEQOCTOBEPHOCTb KOTOPbIX HE YKa3blBanucb Npu nepBoHavanbHOM
OoTKase B NMpuemMe AOKYMEHTOB, HEOOXoaAMMbIX ONsi NpefoCTaBfeHUss MyHULMNanbHOM
ycnyrn, nubo B NpedoCcTaBfieHMM MYyHUUMNAnNbHOW  YCRyrn, 3a UCKITHYEHUEM
cneyrowmx cnyyaes:

a) u3MeHeHMe TpeboBaHMI HOPMATUBHbLIX MNPABOBbLIX AaKTOB, KacCaloLMXCA
npegocTaBfieHnsa MyHULMNanbHOW yCryri, nocne nepBoHavanbHOM nogayvn 3asBrneHns
O NpefocTaBlieHUn MyHULMNANbHOW YCIyru;

0) Hanu4ne ownboK B 3aABNEeHUM O NPeaoCTaBNEeHUN MYHULMMNANbHOW YCyrn v
AOKYMEeHTaX, MOAaHHbIX 3asiBUTENeM Mnocrie nepBoHa4vanbHOro oOTkasa B npueme
AOKYMEHTOB, HeobxoauMMbIX Ons NpefoCTaBfieHus MyHuuunanbHOW ycnyru, nubo B
npegocTaBfieHnn MyHULMNANbLHOW YCNYrn U He BKIIOYEHHbIX B NpeAcTaBrneHHbIN paHee
KOMMIEKT AOKYMEHTOB;

B) UCTeYeHne cpoka AeNCTBMSA AOKYMEHTOB UNN U3MEHEeHe MHopMauun nocne
nepBOHavyanbHOro oTkasa B Npueme OOKYMEHTOB, HEODXoAUMbIX AN npeaocTaBneHns
MyHULMNANbHOM ycrnyru, nnbo B npefocTaBneHum MyHUUUNansHOM yCnyru;

r) BbISIBNEHME [OOKYMEHTanbHO MoATBEPXOAEHHOro dakta (Mpu3HaKoB)
OWKMBOYHOro wMnM NpPOTUBOMPABHOrO AencTBusa (6e3gencteusl) LOMKHOCTHOMO nuua
opraHa, NpefoCTaBNSAOLWEro MyHULMNANbHYIO YCyry, MyHUMUMMNANbHOMO CryXallero,
paboTHnka ML, paboTHuka opraHusauum, NnpegycMoTpeHHon YacTtbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHM3aumm npegocTaBneHns
rocyAapCTBEHHbIX U MYHULMNANbHbLIX YCyr», NpU nepBoHavaribHOM OTKa3e B rnpueme
AOKYMEHTOB, HeobXxoauMMbIX ONs NpefoCTaBfeHus MyHuuunanbHOW ycnyru, nubo B
npegocTaBfieHnn MyHUUMUNANbHOW yCrnyrn, 0 YeM B MUCbMEHHOM BuAae 3a NOAMUCHIO
pYyKOBOOUTENSA OpraHa, nNpefoCTaBnsioWero MyHUUunanbHy Ycnyry, pyKOBOAMTENS
MO®Ll npn nepBoHavanbHOM OTKase B MpUeEME AOKYMEHTOB, HeobxoaumbiX AN
NpefocTaBfieHNa  MyHuUMnanbHOW  ycnyrn, nmbo pykoBOOMTENS  OpraHu3auumu,
npegycMoTpeHHon Yactbto 1.1 crtate 16 Hactoswero ®enepanbHOro 3akoHa
ot 27.07.2010 Ne 210-®3 «O6 opraHusauun npeaocTaBneHns rocygapCTBEHHbIX W
MYHULMNANbHbIX YCIyr», yBeAOMIISETCA 3adBUTENb, @ Takke NPUHOCATCH U3BMHEHUS 3a
AOCTaBneHHble HeyaobCTBa;

5) oTkasbiBaTb B NpuemMe 3asiBNEHUS U UHbIX LOKYMEHTOB, HEOOXOAUMbIX ONA
NpegoCcTaBfieHNs MyHUUMNANbHOW YCNyru, B criydae, ecnu 3asiBreHve U OOKYMEHTHI,
HeobxoaMMble ONs NPeaoCTaBeHMs MyHMUMNANbHOW YCryrn, NogaHbl B COOTBETCTBUM
C WHOopMaLMen O Ccpokax M nopsake npeaocTaBfieHUs MyHUUMNANbHOW YCIyrw,



onybnukoBaHHOW Ha EavMHOM nopTane rocygapCTBEHHbIX WU MyHUUMNAMbHbIX YCnyr
(byHKUUI);

6) oTkasbiBaTb B MpeaoCcTaBfeHuM MyHUUMNanbHOW YCryru B Cryyae, ecrnu
3asBrneHMe W [OKYMEHTbl, Heobxoaumble ANS NPeaoCTaBfeHUus MyHULMNanbHOW
ycriyru, nojaHbl B COOTBETCTBMM C WHOPMauUMen o Ccpokax W nopsgke
npegocTaBneHnsa MyHUUMNanbHOW ycnyrun, onybrnvkoBaHHoM Ha EpguHom noptane
rocyAapCTBEHHbIX U MyHULMNAIbHbLIX yCNyr (PyHKUNR).

MqupﬂblBalOLLl,Mﬁ nepeyeHb OCHOBaHuin Ons oTkasa B npnemMe JOKyMeHTOB,
HeobxoanMbIX ANs npegocraBrneHnA MyHMLLMHaHbHOﬁ ycnyrmn

33. OcHoBaHus AOns OTKasa B NpuemMe [JOKYMEHTOB, Heobxoaumbix AN
npegoCcTaBfieHNUss MyHULUMNANBLHOW YCIYyrn OTCYTCTBYIOT.

MqupﬂblBaIOLLI,I/II;I nepeyeHb OCHOBaHMn ong NnpUoCTaHOBI1EHUA NMpeaocTaBleHnA
MyHMLLMHaﬂbHOIZ ycnyrmn ninn OoTkasa B npeaocraBJieHNN MyHI/ILI,I/II'IaJ'IbHOI71 ycnyrm

34. OcHoBaHMsi AN MPUOCTAHOBIEHUSI NPEeAOCTaBIEHNS MyHMUMNANbHON
yCnyru:

1) TexHU4eckne Henonagkm Ha cepBepHOM 0BOpPyAOBaHUM W/MNKM TEXHUYECKMNE
npobnemMbl ¢ UHTEPHET, OTCYTCTBUE SNIEKTPOSHEPIUMN.

35. OcHoBaHus ons oTkasa B NpeoCcTaBneHnM MyHULUnanbHOWM YCryri:

1) oTcyTCTBME 3anpalinMBaemoro OuUM(POBaAHHOIO WU3OaHUA B YypexaeHuw,
npeaocTaBnaoLWeEM MyHULMNANbHYO YCRyry;

2) HECOOTBETCTBME 0OpaLLEeHNA CoAepPXKaHUIO MYyHULMNANBHOW YCIyTu;

3) obpaLyeHne cogepXnT HeLeH3ypHbIe UM OCKOPOUTENbHbIE BbIPaXEHUS;

4) TEKCT 3NEKTPOHHOro obpalleHns He No4AAETCA NPOYTEHUIO.

Pasmep nnatbl, B3MaemMoun ¢ 3aaBuTens npu npeaocTasieHnn MyHUUmnansHoOu
ycnyru, n cnocobbl ee B3MaHus B Cnyyasx, npeayCMOTPEHHbIX dpeaepanbHbIMu
3aKoHaMu, NPUHMMaeMbIMU B COOTBETCTBMM C HUMU MHBIMW HOPMAaTUBHBLIMUW MPaBOBbIMU
akTamn Poccunckon ®epepaunmn, HopMaTUBHLIMWU NPABOBLIMU akTaMy TOMCKOM
obnactn, MyHMUMnNanbHbIMM NPaBOBbLIMU akTaMm

36. lNMpepocTaBneHve MyHMLMNanNbHOM ycnyrn ocyLectenseTca 6ecnnaTHo.

37. Ycnyru, KoTopble SBNAKTCSA HeobXooumbiMM UK 0bsi3aTenbHbIMW NS
NPeaoCTaBneHNss MyHMLMNANbHOM yCnyrn, B TOM 4YUCIe CBEAEHUS O [AOKYMEHTE
(OokymeHTax), BblgaBaemMoM (BbldaBaeMblX) OpraHM3auusiMM, Yy4yacTBYKOLWMMKM B
NpeaoCTaBneHNN MyHULMNANbLHOW YCNyrn, OTCYTCTBYIOT.

MakcrmanbHbIN CPOK OXMOaHUA B odepeaun npu nogaye sanpoca
0 NpPefocTaBfeHNn MyHULMNANbHOW YCIyru U Npu NonyyYeHnn
pesynbTata NnpeaocTaBneHnss MyHUUUNAanbHON YCnyru

38. MakcumarnbHbIl CPOK OXuAaHWa B oyepenu MNpu nogaye 3asiBNeHua o
npegocTaBfieHNn MyHULMNANbHOW YCNyrM COCTaBNseT NATHaaUaTb MUHYT.

39. MakcMmanbHbI CPOK OXWOAHMA B Oo4Yepean npu noryvyeHun pesynbraTa
npefocTaBfieHNs MyHULMNANbLHOW YCNYrM He JOIKEH NpeBbIWaTth NATHaAUATU MUHYT.

40. MakcumanbHbI  CPOK  OXUAAHWA Ha MpefocTaBfieHne  KoMnbioTepa
YupexgeHus - B TedeHne paboyero gHs.

TpeboBaHusi K MOMELLEHNSIM, B KOTOPbIX NPeAoCTaBnseTCss MyHuUMnansHas ycnyra,



K 3any oXxuaaHuda, Mectam Ans 3anosiHeHUs 3asiBfieHnn o npefocTaBneHum
MYHULMNANbHOM YCIyru, MHPOPMALMOHHbIM CTEHAaM ¢ obpa3uamMm UX 3anosfTHEHUS U
nepevyHeM OOKYMEHTOB, HEODXOANMbIX ANsi NPeAOoCTaBNeHNss MyHULMNanbLHOM
ycrnyru, B TOM Yncne Kk obecneyeHunto JOCTYNHOCTM AN MHBaNMAoB yKasaHHbIX
00BbEKTOB B COOTBETCTBUM C 3aKoHOAATeNbLCTBOM Poccuinckon denepaumm

O couuarnbHOM 3aluuTe NHBaNMaoB

41. MNpepocTtaBneHne MyHULMNANbHOW YCNyrn OCyLLECTBNSAETCA B CneumnarnbHO
BblAENEHHbIX 4S8 3TUX LieNen NoMeLleHNsX.

42. MecTta npefocTaBfeHMs MyHUUMNAnNbHOM ycryrn obopyaylTca C yy4yeToMm
TpeboBaHUN [OCTYNHOCTU ANsi MHBANWMOOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunmn o coumanbHOM 3aimMTe UHBaNNaoB.

43. B cnyyae HeBO3MOXHOCTM 0OOpyOooBaHMsI MecTa npeaocTaBrieHus
MYHUUMNANbHOMW YyCnyrn, ¢ y4dyetoM TpeboBaHMM AOCTYNHOCTUM ANA WHBanNuaoB B
COOTBETCTBUM C 3aKkoHogaTtensctBoM Poccuiickon defepaumm 0 coumnanbHOM 3awuTe
WHBaNMOOB Ha COTPYAHMKA oOpraHa, NpeaoCTaBMSOWEro MyHUUMNANbHYH YCryry,
Bo3fnaraetca 00653aHHOCTb MO OKa3aHUK CUTYaUMOHHOM MOMOLLUWM WMHBaNuaam BCex
KaTeropui Ha nepuog NpeaocTaBleHns MyHULMNaNbHON yCnyru.

44. B cny4ae ecnu MMeeTcsi BO3MOXHOCTb OpraHm3auuu CTOSIHKM (NapKOBKW)
BO3ne 34aHusi (CTPOeHusl), B KOTOPOM pasMeLLeHO MOMELLeHMe MNpueMa U Bblgauu
AOKYMEHTOB, OpraHM30BbIBaeTCsl CTOsIHKA (MapkoBka) ANs NIMYHOrO aBTOMOOMBLHOMO
TpaHcnopTa, 6becnnatHasa ansa 3assuTtenen. Ha kaxxgon CTosiHKe BblAENSIETCA HE MeHee
10% mecT (HO He MeHee ogHOro mecta), ans 6ecnnaTHOW MAPKOBKW TPAHCMOPTHLIX
cpeacTs, ynpasnsgembix uHBanugamu |, Il rpynn, a Takke uHBanuaamu Il rpynnel B
nopsigke, ycraHosneHHoMm [paeutensctBom Poccunckon depepaumm, n TpaHCNOPTHLIX
CPeAcTB, NepeBO3ALNX TakuxX MHBaNMAOB WU (MNW) AeTen-uHBanuaoB. Ha ykasaHHbIX
TPaHCMOPTHbLIX CpeAcTBax [AO/MKeH OblTb YCTaHOBMEH Ono3HaBaTelNbHbIM  3HaK
«MHBanua». YKasaHHble MecTa [Afi NapKOBKM He [OOSKHbl  3aHMMaTb  WHble
TpaHCMNOpPTHbIE CpeacTBa.

45. Bxog B nomeLleHne npvemMa v Bbldayn OOKYMEHTOB JOSDKeH obecneynBaTtb
ceobogHbIn goctyn 3aaButenen, 6biTb 06opyaoBaH yaobHOM NECTHULEN C NOPYYHAMM,
LUMPOKUMM NPOXOLaMMU.

46. Ha 3gaHnm psagoMm € BXOAOM AOMMKHA ObiTb pasmelyeHa MHGopMaunoHHas
Tabnuyka (BbiBeCKa), cogeprkalias cnegyoLlyo MHpopmMaumio:

1) HaMMmeHoBaHWe YupexaeHus;

2) MECTO HaxoXaeHWs 1 pNaNYeCcKUin agpec;

3) pexvm paboThbl;

4) Homepa TenedOoHOB ANs CrnpaBok;

5) agpec odumumanbHOro canta YupexaeHus B cetn MIHTepHerT.

47. Tpn pasmMeweHUun noMeLleHnn npuema Wn BblAayuM [OOKYMEHTOB BbllLE
nepBoro aTaxa, 3gaHune OOMKHO 6bITb 06opyaoBaHO NMAdTaMM Y UHBIMW TEXHUYECKUMMU
cpeacTBamu, obecnedmBaoLLMMm AOCTYMHOCTb YCNYrn ANs MHBaNMAoB.

48. lNomeweHna npuvemMa W Bbldayn OOKYMEHTOB AOSDKHbI MpegycMaTtpuBaThb
MecTa aAng oxuaaHus, MHpopMmnpoBaHusa u npuema 3assutenen.

49. B wmectax ana wuHgopmupoBaHusa [ormkeH 6ObiTb obecneyeH AocTyn
3aaButenen Ans 03HaKOMMEHMss C uHopmauMen He TOMbkO B 4Yacbl npuema
3aaBneHunn, Ho 1 B pabodee BpeMs, Koraa npuem 3assButenen He BeaeTcs.

50. XapaKTepuCTUKM MNOMELLEHUA MpUMeMa W Bbldayn [OOKYMEHTOB B 4acTu
00BHEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHBIX pPELLUEHUN, OCBELLEHUS, MOXapHOW
6e30nacHOCTU, UHXEHEPHOro 0bopyaoBaHUS OOSMKHbI COOTBETCTBOBaTb TpeboBaHMAM
HOPMaTUBHbIX JOKYMEHTOB, AeNCTBYIOLLMX Ha TeppuTopun Poccumnckon denepaumn.



51. TllomeweHns npuvema BbldayM [LOKYMEHTOB 00OpyaylTCs CTeHaamu
(cTorkamn), cogepxawmmu MHOpMaUnIo 0 nopsake npegocTaBneHns
MYHULMNANbHbIX YCITyT.

52. B mecTax Ansa oXugaHus yCTaHaBMMBAKTCA CTynbsA (KpecesnbHble CeKuuu,
Kpecna) ana 3aasutenen.

53. B nomeweHnn npuema n BblgauuM LOKYMEHTOB BblAenseTcsas MecTo Ans
odhopMIieHMs OOKYMEHTOB, rpedycMaTtpuBarollee cTonbl (CTOMkM) € BnaHkamu
3aABNEHUN N KaHLENAPCKMMUN NPUHAONEXXHOCTAMM.

54. WHdopmauusa o amunum, MMeHu, OTYeCTBE WM OOSDKHOCTM chneumanucta
YupexaeHus, OoCyLeCTBALWEro npeaoctaBrieHMe MyHUUMNanbHOW yCnyru, OOSMKHa
OblTb pasmelieHa Ha fMYHOM WMHMOPMAaUMOHHOW Tabnuyke M Ha paboyem MecTe
cneuunanucTa.

55. YupexgeHue, npegocTaBnsollee MyHuUuMnanbHyto ycnyry, obecnedvnBaeT
MHBanNuaam:

1) ycnosua ana  GecnpensiTCTBEHHOro AdocTyna K o0b6bekty (3gaHuio,
NnoMeLLeHN0), B KOTOPOM OHa MNpeaocTaBrisieTcs, a Takke Ana 6ecnpensiTcCTBEHHOro
NoJsib30BaHUS TPAHCNOPTOM, CpeacTBaMm CBA3N U MHOpMaLmu;

2) BO3MOXXHOCTb CaMOCTOSITENBHOMO NepeaBMXeHNs No TEPPUTOPUU, Ha KOTOPOW
pacnonoxeH o0O0beKkT (3gaHve, rMoMelleHne), B KOTOPOM nNpefocTaBnsieTcs
MyHUUMNanbHas ycnyra, a Takke BXxoga B Takon 0O6BHLEKT M BbIXxOAa M3 HEro, Nocagku B
TpaHCNOPTHOE CPeACTBO M BbICAAKM M3 HErO, B TOM YUCHe C UCMONb30BaHNEM Kpecna-
KOJISACKM;

3) conpoBOXAEHWE WHBaNMOOB, UMEIOLWMX CTOMKME paccTpoucTBa OYHKUUK
3pEHUSA U CaMOCTOATENBHOro NepeaBKeHNs;

4) Hagnexaulee pasmelieHne obopygoBaHWA W HocUTenen WHGOpPMauuu,
HeobxoauMblx ons obecneyeHnss 6ecnpenaTCTBEHHOrO JOCTyNa UHBaNMAoOB K 0O6bEeKTy
(3maHnio, nNomeLleHn), B KOTOPOM NpefocTaBnseTcsa MyHuuunanbHas ycnyra, M K
ycriyre ¢ y4eTOM OrpaHNUYEHUN UX XXU3HEeLEeATeNbHOCTY;

5) pybnupoBaHue HeobXxoAMMOW [LNA WHBANMAOB 3BYKOBOM W 3pUTENBHOWN
WHopMaUuM, a TaKkKe Haanucen, 3HaKOB WM WMHOM TEKCTOBOWM W rpadpuyeckomn
MHOpMaLMK 3HaKaMn, BbINOSTHEHHLIMU penbedHO-ToYeYHbIM WpudToM Bpanns;

6) gonyck cypgonepeBoaymka u TudnocypaonepeBoaymKa;

7) ponyck Ha oOObekT (3gaHuve, MOMELLEHME), B KOTOPOM npenocTaBrisieTcd
MyHUUMNanbHasa  ycnyra,  cobaku-nNpoBOAHMKA  MpUM  HanuMyuMm  OOKYMEHTa,
noaTeepXgawollero ee cneuuanoHoe obyyeHne w BblgaBaemoro no ¢opme M B
nopsiake, KoTopble onpefenstoTcs denepanbHbiM OpraHOM UCMNOMHUTENBHOW BIacTy,
OCYLLeCTBNALWMM (PYHKLMM NO BblpaboTke N peanusaumm rocyaapCTBEHHOW NOMUTUKM
N HOPMaTUBHO-NPABOBOMY peryrnmpoBaHuio B cpepe coumnarnbHOM 3aLmTbl HaceneHus;

8) okasaHve wHBanuMgam nomMowu B npeogorieHMn 6apbepoB, MeLlakoLmx
NONYYEHNIO UMM MYHULIMNANbHOW YCIyrn HapaBHe C APYrMMn NULamu.

lNokasaTtenu OOCTYMNMHOCTU N Ka4YeCTBa

56. NokasaTensMmu AOCTYNHOCTM M Ka4eCcTBa MyHULUUNANbHOW YCryrn ABRASIOTCS:

1) AOCTOBEPHOCTb NPeaoCTaBNAEMON 3asaBUTENSM MHpOpMaLnu;

2) noniHoTa MHOPMMPOBaHMS 3aaBUTENEN;

3) HarngagHocTb hopMm NpegocTtaBnsaemMon UHopmMmauun 06 agMUHUCTPATUBHBIX
npouenypax;

4) yno6CcTBO M AOCTYNHOCTb NONYyYEeHUA UHopMaLmm 3aaBuTensaMmn o nopsake
npegocTaBrieHNsa MyHUUMNAanbHON yCnyru;

5) cobntogeHne CpoKoOB UCMOSNTHEHUSA OTAEMbHbIX agMUHUCTPATUBHBIX NpoLeayp
N NpegoCcTaBfeHNa MyHUUMNANbHON YCNyrn B LENOM;



6) cobniogeHne TpeboBaHMK CcTaHAapTa nNpenocTaBneHus MyHULMNAnNbHON
ycnyru;

7) otcytcTBMEe OOOCHOBaHHbIX Xanob Ha pelleHus, gencteus (6esgencreme)
YupexaeHus, OOMKHOCTHbBIX NUL, YYpexxaeHus npu npeaoctaBrieHnn MyHUUunanbHOW
ycnyru;

8) nonHoTa W akTyanbHOCTb WH(opMauMM O nopsigke npenocTaBneHus
MYHULMMNAnNbsHOM YCNyru.

57. Tpu nonyvyeHUn MyHuMUMNaNbHOW Yycrnyrn 3asiBUTeSlb OCYLIECTBIISET He
bonee OBYX B3auMOOENCTBUI C AOSMKHOCTHBIMW fiMLiamMu, B TOM YnUChe:

1) npu nogaye 3anpoca Ha NnosfydYeHne ycryrm 1 nosiydeHun pesynbrata ycnyru
3aaBsutenem nu4Ho, B ToM Yucne Yepes MoL| — He Gonee aByx pas;

2) npu nogaye 3anpoca Ha nosly4eHne ycnyrm n nosiydeHun pesynstarta ycnyrm c
nucrnionb3oBaHnem EguHOro noptana rocygapCTBEHHbIX WM MyHUUMNANbHbIX  YCIyr
(byHKUMI), MOYTOBLIM OTMNPaBEHUEM — HenocpeacTBEeHHOe B3auMOLENCTBUE He
TpebyeTcs.

58. MpoOomKNTENBHOCTE KaXXAoro B3aUMOAEWCTBMS He [OOSfKHa npeBbllaTtb
nATHagUaTn MUHYT.

59. McuyepnbiBalownm coctaB OeUCTBUW, KOTOpble 3asiBUTENb Bnpase
COBEPLINTL B 9NEKTPOHHOW popmMe npu MNOMyYEHUU MyHMUMNANbHOW ycnyrm c
ucrnonb3oBaHnem EauvHOro noptana MyHuumMnanbHbIX ycnyr (yHKuun) (nocne
obecnevyeHnsa TEXHUYECKOM BO3MOXHOCTH):

1) nony4eHne MHopMaUnn 0 MyHULMNANBHOW yCnyre;

2) 0o3HaKoMneHue ¢ popMamMmn 3asBIIEHUA N UHBLIX AOKYMEHTOB, HEOOXOAUMbIX
ANA  NonyyYeHns MyHuuuMnanbHoW ycnyrn, n obecnedyeHve pocTyna K HUM  Ons
KOMMpoBaHUS N 3anofTHEHNA B 9NIEKTPOHHOM hopMme;

3) npegcrtaBrieHns 3asiBNEeHUs O NpegoCcTaBfieHUU MyHUUMNanbHOW YCnyru B
3NeKTPOHHOWN hopMe,;

4) npegctaeneHMe  [OOKYMEHTOB, HeobxoguMblX ANna  npegocTaBrieHus
MYHULUNANbHOW YCNyru, B 9NeKTPOHHON dOpMeE;

5) ocyuwlecTBneHne MOHUTOPUHra Xxoda MpedoCTaBfeHnss MyHULMNanbHON
ycnyru;

6) nonyyeHwe pesynbTaToOB NPeAOCTaBIEHUs YCryrn B 3NEKTPOHHOM BuAae Ha
EovHom nopTtarne rocygapCTBEHHbIX U MyHMUMMANbHbIX YCNYr (PyHKUWUIA), ecrin aTO He
3anpeLleHo pegepanbHbIM 3aKOHOM.

NHble TpeboBaHuWs, B TOM YnCrie yunTbiBatoLLme ocob6eHHOCTH
npefocTaBneHns MyHuumnansHon ycnyrm B MOLL n ocobeHHOCTN NnpegocTaBneHus
MYHULMNANBHOW YCNyru B aNeKTPOHHON dhopme

60. 3aaButento npegocTaBnNAeTCAa BO3MOXHOCTb MOSTYYEHUS MYHMLMMNANbHOW
ycrnyrm ¢ mucnonb3oBaHneM EOuHOro noptana rocygapCTBEHHbIX U MyHUUMNAIbHbIX
ycnyr  (dyHkumin) (nocrne obecnevyeHnss TEXHMYECKOW BO3MOXHOCTW), MOYTOBbLIM
OTNpaBfneHneM, a Takke MNOCPeACTBOM JMYHOro obpalweHna 3a nonyvyeHvem
MyHUumnansHon ycnyrm B MOL| (npy ycnoBun 3akniOYeHHOro CornatleHuns).

61. MNpu obpaweHnn 3a NonyyYyeHneM MyHuMUMNanbHOW ycnyrn yepe3 EanHbin
noptan roCygapCTBEHHbIX W  MyHuUMNanbHbIX ycnyr (PyHKUMIA) NpUMeEHSAeTcA
3NEeKTPOHHaa nognucb B cooTBeTcTBUM C PepepanbHbIM 3akoHOM oOT 06.04.2011
Ne 63-®3 «O6 3neKTPOHHOW NOANUCK».

62. Npun npeacraBneHNn 3asiBfieHUA B 3NEKTPOHHOW pOpMe npeacTaBuTenem
3asBuTens, AeNCTBYIOLWMM Ha OCHOBaHWM JOBEPEHHOCTU, JOBEPEHHOCTb A0SMKHA ObiTb
npeacraeneHa B ¢OpPMe ONEeKTPOHHOro [OOKYMeHTa, MOoANMCaHHOrO 3reKTPOHHOWN
noanncb0 YNOSTHOMOYEHHOIO Nnua, BblgasLuero (NnoanMcaBLLero) 40BEPEHHOCTb.



63. [JoKyMeHTbI, ABnsOWMECA pe3ynbTaTtoM NpeaocTaBneHns MyHULMNansHOm
ycrnyru, B BUAE SNEKTPOHHOIO AOKYMEHTa HanpasfigloTCA 3asBuUTento vepes EanHbIn
nopTan rocygapCTBeHHbIX U MyHUUMNanbHbIX ycnyr (yHkumi) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

64. 3asBuTenlb MMeeT BO3MOXHOCTb MOMyYeHus wuHdopmauum O Xopde
npefocTaBfieHns MyHuuunaneHon ycnyrn. WHdopmaums o xoge npefoctaBrieHus
MYHULMMAnNbHOW YCNyrn HanpasfisieTCca 3adBUTENIO B CPOK, HE MpeBbILlatoWnn OAHOMo
paboyero AOHA nocne 3aBeplleHUs BbIMNOSIHEHUS COOTBETCTBYHOLLEro OeWCTBUA, Ha
afpec 9rneKTPOHHOW MOYTbl WNWM C WUCMOMb30BaHMEM cpeacTB EauHoro noprtana
rocyAapCTBEHHbIX W  MyHuUMNanbHbIX ycnyr (dyHKuuin) (nocne obecrneyeHuns
TEXHUYECKON BO3MOXHOCTW).

Mpn npegocTaBneHUM MyHUMUMNANBHOW YCNYrM B 3MEKTPOHHOW  dhopme
3as1BUTENO0 HanpaBnsieTcs:

1) yBegomMneHue O npuvemMe W perucTpauum 3asiBfieHUs U LOKYMEHTOB,
HeobXxoauMbIX ONsl NpeaocTaBneHns MyHULMNanbHOW yCnyru;

2) yBegoMIneHne o pesyrnbTaTtax pacCMOTPEHUS JOKYMEHTOB, HEOOXOANMbIX 44
npefoCcTaBfieHNs MyHULMNANbHOW YCIyru;

3) yBedoOMMEeHWe O BO3MOXHOCTM MOMyYUTb pesynbTaT npefocTaBreHuns
MYHULMMANbHOW  yCcnyrm nNubo  MOTMBMPOBAHHbLIM  OTKa3 B NpeaocTaBiieHun
MYHULMNANbHOW YCNYyru.

65. B cnyyae noctynneHunsa 3asBneHus U JOKYMEHTOB B 3N1IEKTPOHHON hopme C
nucrnionb3oBaHnem EguHOro noptana rocygapCTBEHHbIX WM MyHUUMNANbHbIX  YCIyr
(cbyHKUMI) cneumanuct, OTBETCTBEHHbIN 3a MNpUEeM U perncTpaumio LOKYMEHTOB
MHOPMUPYET 3aaBUTENS Yepes NUYHBLIN KaBMHET O perncTpaumm 3asBneHus.

66. B cnyyae nogaun 3asBneHUMss U OOKYMEHTOB B 3f1EKTPOHHOMW dhopme C
nucnonb3oBaHveM EpfuHOro noprana rocygapCTBEHHbIX M MyHUMUMMAmNbHbIX yCnyr
(byHKUMI) OTKA3 B nNpuMemMe [OOKYMEHTOB, MOAMUCAHHbLIA  YNONIHOMOYEHHbIM
AOIMKHOCTHLIM NNLOM B YCTAHOBMIEHHOM MOPSiAKE C WUCMOSb30BAHUEM 3NEKTPOHHON
noanuncu, HanpaensaEeTCH 3asaBUTENIO Yepes NMYHbIA KabuHeT.

67. OpraHusauus npegocTaBneHns MyHULMNanbHOW YCryrn ocyLecTBnseTcs no
NPUHLMNY «OAHOro OKHa» Ha 6ase MOLL (npn ycnoBun 3akmno4eHHOro cornatleHuns) npm
nMYHOM OBpaLLeHnn 3aaBUTENS.

68. OpraHusauus npenocTaBneHuMst MyHuUMnanbHOW ycnyrm Ha ©asze MoL
OCYyLLLeCTBNAETCA B COOTBETCTBMM C COrfawleHneM O B3auMOAEWUCTBUN MexXay
MyHUuunanbHbIM  Ka3eHHbIM  yupexaeHneMm AAMWHUCTpauMen ropoackoro okpyra
CtpexeBon n MOL, 3akntoyeHHbIM B YCTaHOBIIEHHOM MOPSIAKE.

3. CocTtaB, nocnenoBaTeNbHOCTb U CPOKU BbINOSIHEHUA aAMUHUCTPATUBHbIX
npoueayp, TpeboBaHMA K NOPAAKY UX BbINOSIHEHUA, B TOM YMCIie OCOBEHHOCTH
BbINOSIHEHUA aAMUHUCTPATUBHbIX NpoLueayp B 3NeKTPOHHOU hopme, a Takke
0COGEHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHbIX Nnpoueayp B ML

69. lNMpepocTaBneHne MyHMUMNANbHOW yCryrn BKOYaeT B cebsa crepywoume
agMUHUCTPATUBHbIE NPOLIEaYpPbI:
1) npuem 3anpoca 3asaBuUTENS;
2) NpUHATME peLleHns o npegocTaBneHun (06 oOTka3e B NpeaocTaBrieHUN)
MYHULMNANbHON YCNyTu;
3) Bblgaya pesynbTaTta NnpeaocTaBneHnss MyHUUunanbHOM yCryru.

Briok-cxema npegocTaBneHns MyHUUMMNanbHOM yCryrm

70. briok-cxema nocnefoBaTenibHOCTM  AEUCTBUM  MpU  NpeaocTaBfieHnn



MYHULMNANbHOM ycnyrm npeactasneHa B [MNpunoxeHnn 2 k HactosiwemMy PernameHTy.
Mpuem 3anpoca 3asButens

71. OcHoBaHMeM [Ans Havana BbIMNOMHEHUS [aHHOW aAMWHUCTPATUBHOW
npoueaypbl ABMSETCS NOCTyNeHne B YupexaeHue 3anpoca:

1) B Xo4e -§nuWYHOro npuemMa 3asBuUTENs crneunanucTtoMm  YypexgeHus,
OTBETCTBEHHbIM 3a NpPUeM 3asaBreHnsa 0 NpegoCcTaBNeHUN MyHULMNANbHOW YCYyTu;

2) 3 MoL, B TOM uucne 3asaBfneHUs, NOAMUCAHHOIO YMNOSHOMOYEHHbIM
paboTtHukom MOLL n ckpenneHHoro nedatsto MOL, ¢ npunoxeHnem 3asepeHHon MOL|
KOMUW KOMMJSIEKCHOrO 3anpoca 3asBWUTENs, B Cly4yae ecnv MyHuumnanbHas ycnyra
yKasaHa B KOMMMEKCHOM 3anpoce 3asiButensd (Npu Hann4nm 3akroyYeHHOro cornalleHus
¢ MoLl);

3) NOYTOBbLIM OTMNPaBIIEHNEM;

4) B 9NeKTPOHHOW hopMe NOCpPeACcTBOM 3MEKTPOHHOW MOYThI;

5) B O9nekTpoHHoW dopmMe Cc wucnonb3oBaHnem EguHoro noprtana
rocyAapCTBEHHbIX W  MyHuMUMNanbHbIX ycnyr (dyHKummn) (nocne obecneveHus
TEXHUYECKON BO3MOXXHOCTW).

72. CneuwanucTtbl  YJypexgeHusi, OTBETCTBEHHble  3a  BbIMOSHEHNE
aAMUHUCTPATUBHbBIX ENCTBUN B paMKax agMUHUCTPATUBHOW Npoueaypbl:

npu nuyHom obpalleHun 3saasutens nNuMbo npu obpaweHun no TenedoHy -
onbnunoTtekapb;

npu nMOCTynfeHun B YdpexaeHue 3anpoca 3asBuTenss B BUAE MNOYTOBOrO
OTNpaBneHnsi, B TOM YuCNe INEKTPOHHOW MOYTOW - OTBETCTBEHHbIA WCMOSTHUTEND,
HasHa4aeMbl pykoBoauTenem YupexaeHus.

73. MakcumanbHaa nNpoAoSPKUTENBbHOCTL  aAMUHUCTPATMBHOW  npouenypbl
cocTaBnseT He bonee ogHOro paboyero AHA ¢ MOMEHTa nogadu 3anpoca.

MpuHATHE pewleHuns o npegocTaBneHnm (06 oTkase B NpeaocTaBrieHnn)
MYHMLUMNANbHON YCNnyru

74. OcHoBaHMeM ANd Hayana aaMWHUCTPaTMBHOM npouenypbl SBNseTcs
NnocTynreHne 3anpoca 3asBuUTens.

75. Cneuuwanuctbl  YypexaeHusi,  OTBETCTBEHHble 3@  BbINOSIHEHNE
aAMWHUCTPATUBHbIX AEACTBUIA B paMKaxX afMUHUCTPaATUBHOW NpoLeaypsbl:

1) npu nMyHomMm obpauwieHun 3assutens nmbo npm obpalweHun no TenedoHy —
onbnuoTtekaps;

2) npy nocTynneHun B YdpexaeHue 3anpoca 3asBuTens B BUAE MOYTOBOro
OTNpaBfeHnsi, B TOM 4uCrie 3NEKTPOHHOM MOYTOM — OTBETCTBEHHbIA WUCMOSTHUTEND,
HasHa4aeMbl pykoBoauTenem YupexaeHus.

76. Cneumanuct  YypexpaeHusi, OTBETCTBEHHbIW 3a  npefocTaBfneHue
MYHULMNANbHOM YCnyrn, paccmaTpmBaeT 3anpoc 3asBuUTeNs Ha NnpeamMeT COOTBETCTBUSA
obpalleHnsa cogepxaHnio MyHULMNANbLHOM YCryrn U OTCYTCTBUSA OCHOBaHWUA AN OTKasa
B MpedoCTaBfieHUN MyHULUUNANbHOM YCRyrn, M rotToBUT MHOpMauno, copaepxaHue
KOTOPOW MakCuMarnbHO MNOMIHO OTpaXaeT 06bem 3anpaluimBaeMon MHopMaLuu.

B cnyyae ycTtaHOBNeHWa OCHOBaHMW AN OTKa3a B NpegocTaBreHun
MYHULUNANbHOW YyCnyrn, npeaycMoOTpeHHbIX MyHKToM 35 Hactoswero PernameHTa,
cneunanucT YdpexaeHus, OTBETCTBEHHbIM 3a npefocTaBrfieHMe MyHUUUnarbHOW
ycrnyru, rotoBuT yBegomneHne ob oTkase B NpefocTaBneHMm MyHULMNanbHOW YChyri.
B oTBete Ha nucbMeHHOe obpalleHne 3asBuTens cneunanuct YupexaeHus,
OCYLLEeCTBNALNN NOArOTOBKY OTBETA, yKa3biBaeT CBOK AOIMKHOCTb, (hamMunmio, UMs u
OTYECTBO, a Takke HoMep TenedoHa And cnpaBok. [logroToBrneHHbIM OTBET B ABYX



aKk3eMnnsgpax nepegaeTcs Ha NOANUCL PYKOBOAUTEM YUYpexaeHUa n pernctpupyercs
B AeHb noAnucaHus.

77. Hbopmaums 06 ouncpoBaHHbIX JOKYyMEHTaX, NpeAcTaBnsemas 3asiBuTento,
COOEpPXUT crieayrolume AaHHble B COOTBETCTBUN C KOHKPETHbLIM 3aMpOCOM:

1) wHopmaums O Hanuuum /| OTCYTCTBUM HeobxoauMbiX 3asBUTENO
ounppoBaHHbIX JOKYMEHTOB,

2) cBefleHnsa O 3anpalinBaeMOM U3L4aHuUW: Ha3BaHWe U3fgaHus, aBTop, 3arfiaBue
cTaTbu, rog usgaHund, obbem okymeHTa (B cTpaHuuax unn merabamntax),

3) vHopmaums 0 Hanuyumm / oTCyTCTBUM CBOBOAHBIX KOMMLIOTEPOB HA MOMEHT
obpauieHunsn 3aasutens.

78. B oTBeTe Ha nucbMeHHoe obpalleHne 3aaBuTens crneunanucT YupexaeHus,
OCYLLEeCTBNALWNIA NOArOTOBKY OTBETA, yKa3biBaeT CBOK AOIMKHOCTb, (hamMunmio, nmMs u
OTYECTBO, a TakKe HoMep TenedoHa NS CnpaBoK.

79. PesynbTtatoM agMUMHUCTPATUBHOW npouenypbl  SBASETCS  Hanuyue
NoANMUCAHHOMO W  3aperuMcTpUpoBaHHOIO AOKyMeHTa, odhopmMmnsowero ogHoO U3
peLeHun, NnpeaycMoTPEHHbIX MYHKTOM 76 HacTosiwero PernameHTa.

80. [MpoJomknTenbHOCTb agMUHUCTPATMBHOM  Mpouedypbl  NpU  JINYHOM
obpalleHun 3asButensa — 4ECATb MUHYT.

81. MakcumanbHasa NpoAOIMKUTENBHOCTb agMUHUCTPATMBHOM MNpoueaypbl npu
noaroToBke oTBeTa 3asiBUTEND B BUAE MOYTOBOrO OTNPAaBMAEHUS UK 3NIEKTPOHHOro
AOKyMEHTa - Tpu paboymnx AHA C MOMEHTa percTpaumm 3anpoca.

Bbigaya pesynbtaTta MyHULMNANbLHOW YCryru

82. OcHoBaHvMeM ana Havana agMUHUCTPaATUBHOM Mpoueaypbl SBnsieTcs
Hanuune NOAMNWCAHHOTO  OOKYMEHTa, OMOpMIAIWEro OOHO U3  peLueHWUn,
npeaycMOTPEHHbIX MYHKTOM 76 HacTosiwero PernameHTa.

83. Cneumanuctbl  YypexaeHusi,  OTBETCTBEHHble 3@  BbINOSIHEHUE
aAMWHUCTPATUBHbIX AEUCTBUIA B paMKax afiMUHUCTPaATUBHOW NpoLeaypbl:

1) npu nu4yHom obpalleHnn 3asButens nubo npu obpalleHun no TenedgoHy -
onbnuoTtekapb.

2) npu noctynneHun B YupexaeHue 3anpoca 3asBuTens B BMAE MNOYTOBOMO
OTNpaBfeHnsi, B TOM YUCMe INEKTPOHHOW MOYTOW - OTBETCTBEHHbLIA WUCMOSTHUTEND,
HasHa4aeMbl pykoBoauTenem YupexaeHus.

84. Bblgaya pesynbTtata  nNpefocTaBfieHMs  MYHULMNANbHOW  YCRyru
OCyLLIeCTBNAETCA CNocoboM, yKazaHHbIM 3asBUTENEM B 3asiBfIEHUN, B TOM YuChEe:

1) npy nuMyHOM  obpawleHun  3asBuTend  cneumanuct  YupexageHus
npegocTaBnseT 3asBUTENO [OCTYN K OUMPPOBaHHbIM U3OAHUAM, XPaHALWMMCH B
doHAae, Ha KomnbloTepe YupexaeHus B TeyeHme pabodero gHa YupexaeHus.

ONEeKTPOHHbIE TEKCTOBbIE PECYpChbl YUpexaeHusa, He sBrsaolmnecs obbekTamu
aBTOPCKOro npaea, npeactaBnalnTcs 3adaBuTeNO NPy HENOCpPeACTBEHHOM obpalleHun
B YJpexaeHune B BUAE INEKTPOHHbIX KONWW u3gaHunh B rpadudeckom dopmaTte C
pacno3HaHHbIM TEKCTOM (B OTAEMbHbIX Cly4asx C rMNepcCbifikamu No OrnaBfeHuto),
4yTOo obecneynmBaeT BO3MOXHOCTb KOHTEKCTHOrO MOuUCKa MO BCEMY MPOU3BEAEHMUIO.
BcTpevarowmeca B opurMHanax cTpaHuubl, coaepXalwive Wnnictpaumu, nnatbl,
CXeMbl, YepTexun U T.A4., pacrnofiOKEeHHble LeNbHO Ha 2 cTpaHuuax (passopoTe), B
3NEKTPOHHBIX KOMUSAX (POPMUPYIOTCA pa3BOpOTaMn. JNEKTPOHHbIE TEKCTOBbIE PecypChbl
ABNAIOTCA TOYHBIMW KOMUSMWU NEeYaTHbIX U34aHWA U BbIAOTCA C y4eToM cobntogeHus
TpeboBaHuN 3akoHogaTenbcTBa PP 06 aBTOPCKMX N CMEXHbIX NpaBax.

Mo cornacoBaHuio C 3asBUTENEM BblAeTCHA KOMus ounmdpoBaHHOIMO M3gaHus B
3NEeKTPOHHOM BMAE C yyeToM cobniogeHns TpeboBaHui 3akoHogaTenbctBa PP 06
ABTOPCKNX N CMEXHbIX NpaBax.



Mpn oTBeTax Ha TenedoOHHble 3BOHKW M YCTHble oObpalleHus, COTPYAHUK
YupexgeHus, ocyLecTBRASIWNn npegocTaBneHne MyHULMNansHoON ycnyru, oteevaeT
Ha BONPOC 3aABUTENS B BEXINBOW (KOppekTHoW) doopme. Bo Bpemsa pasroBopa cneayet
NMPOM3HOCUTL CroBa 4eTko, u3beraTb napannenbHbIX Pa3roBOPOB C OKPYXaroLumu
nogbMM U He npepbiBaTb PasroBop MO MNpUYMHE MOCTYMNEHNA 3BOHKA Ha ApYrow
annapar.

2) nocpeAcTBOM MOYTOBOrO OTMPAaBEHUA Ha adpec 3asiBUTENS, YKasaHHbIA B
3aaBneHun (Ha bymaxxHom Hocutene);

3) MOoCpeAcTBOM 3MEKTPOHHOWM MOYThbl MO ajapecy, YKa3aHHOMY B 3asiBIieHUU
(B bopme aneKTPOHHOro AOKYyMeHTa);

4) npn nMyHom obpaiteHnn B MOLL (Nnpn HannumMm 3aknYeHHOro cornawleHus)
(Ha BymaxxHoMm HocuTene);

5) 4yepes nu4yHbIM kKabuHeT Ha EgWHOM nopTane rocygapCTBEHHbIX WU
MyHULMNANbHbIX yenyr (pyHKUnn) (B popme aneKTPOHHOro AOKYMEHTA).

85. MakcumanbHaa npoJoIPKUTENbHOCTL  aAMUHUCTPATMBHOW  npoueaypbl
cocTaBnseT oAuH pabouuMi OeHb CO OHA NoANUCcCaHuUs U perncTpauumn OOKyMEeHTa,
ohopMrFOLWEro O4HO W3 pelueHU, MpedyCMOTPEHHbIX MYHKTOM 76 HacToswero
PernameHTa.

MpenocTaBneHne MyHULUNanbLHOM ycrnyrn B popme ny6rnmMyHoro MHopMnpoBaHust

86. [Ina nony4eHus nMHopmaumm K oumpoBaHHbIM U30aHUAM, XPaHALLUMCS B
YypexgeHun, B TOM u4ucre K ¢oHOy peakux KHUr, 3asaBuTeNnb CaMOCTOSTENbHO
obpawaetcsa Ha cant YupexageHnus http://libstrej.tomsk.ru B pasgen «OneKTPOHHbIN
kaTanor. KpaesegeHue» unm «Ycnyrm.

87. 3asBuTEenb CaMOCTOATENbHO OCYLLEeCTBNSeT MOUCK WH(opmauum C
Ncrnonb3oBaHWEM 3IIEKTPOHHOrO KaTanora, crnegys npasuram cOCTaBIieHUss MOUCKOBOTO
3arnpoca, npeAcTaBfieHHbIM Ha CTpaHuLe.

OcobeHHOCTU NpeaoCcTaBEHNs MyHMUMNANBHOW YCIYTN B 3NIEKTPOHHON hopme

88. Yepes ceTb WHTepHeT MyHuuunanbHas ycnyra gomkHa ObiTb JOCTyrnHa
dunamyeckomy nuuy, 6e3 npeaocTaBneHnss Kakux-nmnbo JoKyMeHToB, 6e3 orpaHMyYeHun
Nno BO3pacTy, BHE 3aBUCMMOCTW OT reorpadomuy4eckoro pacronoXeHusi, BpEMEHN CyTOK U
TMNa TPAHCMOPTHOrO KaHana, Npu CKopocTu aoctyna B ceTb VIHTepHeT He MmeHee 128
KOUT/C 1 3HAHUKN PYCCKOro s3blKa.

89. Tlpu obpaweHnn Ha canT YdypexgeHuss MyHuuunanbHast ycnyra B
3NEeKTPOHHOM BuAe NpefoCTaBnseTCs KPYrnoCcyTOYHO, BCEM MOMb30BaTeENAM, €CNn UX
konnyecTtso He npesbiwaeT 10000 yenosek ogHOBpeMeHHO. [Npouecc npeaocTaBneHna
MYHULMNANbHOM YCNyrM HadnHaetca npu obpalweHun nonb3oBaTens Ha CcanT.
MakcumanbHbI  CPOK  OXMOaHus Npu MOfHOW 3arpy3ke cepBepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBnseT ABaguaTb MUHYT.

4. ®opMbl KOHTPOSSA 32 UCMOSTHEHUEM aAMUHUCTPATUBHOIO pernamMeHTa

MopsaoK OCYLLLECTBIEHNS TEKYLLIEro KOHTPOS 3a COOMOAEHNEM N UCNIONHEHNEM
OTBETCTBEHHbIMW JOIMKHOCTHLIMW NMLLAMM MONOXEeHU PernameHTa n UHbIX
HOPMAaTMBHbIX NPABOBbLIX aKTOB, YCTaHaBNMBaOLLMX TPEOOBaHUSA K NPeAOCTaBMNeHNIO
MYHULMMNANbHOW YCRyru, a Takke NPUHATUEM UMW peLlEHU

90. TeKkywmr KOHTpPONb 3a COOMIOAEHNEM U UCMOJSTHEHWEM  MOSOXEHUN
PernameHTa 1 MHbIX HOPMATMBHbLIX NPAaBOBbLIX aKTOB, YCTaHaBNMBalLWMX TpeboBaHnA K



NpeaoCTaBfiEHUIO  MyHMUMNANbHOW  YCNyrK,  OCyLecTBnsieTca  crneunanuctamum
OpraHn3aumoHHO-aHanMTM4Yeckoro otaena MyHMUMNAnbHOro Kas3eHHOro ydpexaeHus
«YnpaBneHne KynbTypbl, CNOpTa 1 MOMOAEXHON NONNTUKN AOMUHUCTPALUN FOPOACKOrO
okpyra CTpexeBon».

91. T[lopsgok OCYLECTBMEHUA TeKyWero KOHTpoNns 3a cobnogeHnem wn
NCNOSTHEHMEM OTBETCTBEHHLIMW [OOSDKHOCTHLIMM NMUaMKU NONoXeHun PernameHTta u
WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, YCTaHaBnuBawwWmx TpeboBaHMA K
NpeaoCTaBfEHNIO MyHUUMNANbHOW YyCNyr, a Takke TMpPUHATUEM VMW  pPEeLLUEHWUN,
OCYLLECTBNAETCA B MNOpPsiAKe, YCTAHOBMIEHHOM MOCTaHOBNEHWEM AOMUHUCTpauUmm
ropoackoro okpyra CrtpexeBon oT 02.04.2014 Ne 247 «O6 ytBepxpaeHum [Nopsgka
OCYLLIECTBNEHNSA KOHTPONS MOMHOTbI U KayecTBa MNpeaoCTaBieHUsT MyHULMMANbHbIX
ycrnyr n cobnogeHnsa NonioXXeHUn agMUHUCTPATUMBHbBIX PerfnamMeHToB NpeaocTaBneHns
MYHULMNANbHbIX YCNYr Ha TEPPUTOPUN rOpOACKOro okpyra CTpexxeBom».

nOpﬂ,D,OK M NepnoanyHOCTb OCyLLUEeCTBI1IEHUA MNAaHOBbLIX N BHEMITaHOBbIX NMPOBEPOK
NONMHOTbI N Ka4eCTBa npeaoctaBJieHnsA MyHMLlMﬂaﬂbHOVI ycnyru, B TOM 4ucrie nopaaok 1
CbOprI KOHTpPOJ1A 3a NOSTHOTOM M Ka4EeCTBOM npegocrtaBneHnd MyHMLlMHaﬂbHOVI ycnyru

92. KOHTponb 3a MOMHOTOW M Ka4YeCTBOM NpenoCTaBreHUs MyHULMMNanbHOWN
ycrnyru ocyuiecTtensieTca B popmax:

1) npoBeaeHUs NPOBEPOK,;

2) paccmoTpeHnsa  xanob  3agsutenen Ha  gencteua  (Gesgencrteue)
AOIMKHOCTHbIX NUL, YUpexaeHus, OTBETCTBEHHbIX 3@ NpegocTaBneHme MyHUUMNanbHOM
yCIyru.

93. B wuenax oCywecTBMNeHWst KOHTPOMNsS 3a MOSIHOTOM W Ka4yeCTBOM
NpeaocTaBleHNs MyHUUMNAnNbHOW YCnyrn nNpoOBOAATCA MNfaHOBble W BHEMNaHOBLIE
NPOBEPKM.

Mopsigok M NepuoauMyHOCTb  OCYLLECTBIEHUS NNaHoBbIX  MPOBEPOK
yCTaHaBnNMBaeTCa MfaHoMm paboTbl MyHMUMNANbHOIO  Ka3eHHOro  yypexaeHus
«YnpaBneHne KynbTypbl, CNOPTa X MONOAEXHOW NONUTUKN AOMUHUCTPALMKN rOPOACKOro
okpyra CtpexeBoi». Npn npoBepke paccmaTpuBatoTCs BCE BOMPOCHI, CBSA3aHHblE C
npegocTaBrieHneM MyHULMUNANbHOM yCryrn (KOMMNMEKCHbIE NPOBEPKM), UMK OTAENbHbIN
BOMPOC, CBSi3aHHbIA C NpedoCTaBfieHneM MyHUUMNanbHOW ycnyrn (TemaTudeckme
NPoOBEPKN).

94. BHennaHoBble MPOBEPKN MPOBOAATCS B CBA3M C MPOBEPKOWN YyCTpaHEeHUs
paHee BbISBMEHHbIX HapylleHun PernameHTa, a Takke B cryvae MnonyyeHust xanob
3agaButenen Ha gencteuns (6esgencTene) OIMKHOCTHBIX NNL, YUpexaeHus.

95. PesynbTaTthl NPOBEPKM 0QOPMASIOTCHA B BUAE akTa NPOBEPKN, B KOTOPOM
YKa3blBalOTCS BbISIBNEHHbIE HEAOCTATKN U NPEANOXEHUS MO UX YCTPAHEHMWIO.

OTBETCTBEHHOCTb AOJMPKHOCTHbIX ML, OpraHa, NpeAoCTaBMnAoLWEro MyHUUUNanbHyo
ycnyry, 3a peweHuns n gencreng (6esgencrame), npuHMMaemMblie (OCyLEeCTBNSIEMbIE)
UMW B XO4€ NPEeAOCTaBEHUA MyHULMMATBHON YCIyrn

96. [lo pesynbTaTaM MpPOBEOEHHbIX MNPOBEPOK, B Crlydae BbISIBNEHUS
HapyLleHUn cobnoaeHns NonoXxeHun PernameHTa, BMHOBHbIE [OOJMKHOCTHblE Nvua
YypexaeHus HecyT MnepcoHarnbHYyld OTBETCTBEHHOCTb 3a peLlleHuss u Oencteus
(6esgencTtBue), NpUHMMaEMble B Xo4e NpeaocTaBneHns MyHULMNAaneHOM YCnyru.

97. [llepcoHanbHad OTBETCTBEHHOCTb [OOMKHOCTHbLIX nNUL  YdpexaeHus
3aKpennseTca B [OO/MKHOCTHbIX WHCTPYKUMSAX B COOTBETCTBUM C TpeboBaHMsiMu
3akoHogaTtenbcTBa Poccuiickon Pegepauum 1 3akoHogaTenbcTea TomMckon obnacTu.



lMonoxeHwus, xapaktepuaytowme TpeboBaHus K NOpsSAKY 1 popmam KOHTpons 3a
npefocTaBfieHMEM MYHULMMNANbHOM YCyru, B TOM YMCIie CO CTOPOHbI 3asiButenen, nx
00beanHEHUN 1 opraHmn3auunn

98. KoHTponb 3a npegocTtaBrneHMeM MyHUUMNAnNbHOW YCIyrn, B TOM Yucne co
CTOPOHbI  3asiBuTenen, WX OObeAWHEHUW W  opraHuM3auun, OocyLlecTBRseTcs
nocpeactsoM  nNybnukaumm  cBedeHWn O  OeATeNbHOCTU  YupexaeHusa  npu
npegocTaBfieHnn MYHUUMMANbHOW  yCNyru, nonyyeHns  3asBuTensmu, nx
00beANHEHUAMN N OpraHM3auusaMn akTyanbHOW, NOSTHOM U JOCTOBEPHON MHOpMaLUK
O nopsiake npeaocTaBfieHUst MyHUUMNANbHOW ycrnyrn u obecnevyeHns BO3MOXHOCTU
pocynebHoro (BHecyaebHoro) paccMoTpeHus xarnob.

5. locyne6HbIN (BHeCcyaAeOHbIN) NOPSAAOK 06XKanoBaHUSA peLLUeHUun n
aencteumn (6esgenctTeus) YupexaeHus, npegoctaBnsoLWwero MyHMLunanbHyro
ycnyry, M®L, opraHn3sauumu, ykasaHHbix B 4actu 1.1 ctatbu 16 deaepanbHoro

3aKoHa oT 27.07.2010 Ne 210-d3 «O6 opraHusauum npenocTaBneHuUs
rocyfapCcTBeHHbIX U MyHULMNAMNbHbIX YCIYr», a TakKe UX JOMKHOCTHbIX NuL,
MyHULUUNaNbHbIX CRyXalmx, paboTHUKOB

99. 3assuTenb BnpaBe 06paTUTLCA C Kanobow Ha pelleHuss U OenCTBUs
(6e3pencTBne) opraHa, NPeaoCTaBNSAOLWEr0 MyHULMNANbHYIO YCNyry, OOSMKHOCTHOrO
nMua opraHa, NpeaoCTaBfsALWEro MyHuMuMnanbHyr ycnyry, nmbo MyHMUMNanbHOro
cnyxauwero, MoLl, paboTtHnka MPL], a Takke opraHusaunin, NpegyCMOTPEHHbIX YacTbto
1.1 crtatbu 16 PepepanbHoro 3akoHa Ne 210-®3, mnn mx paboTHUKOB (Qanee -
Xanoba), B TOM Yucrie B CneayoLwmnx cryyasx:

1) HapyLleHMe cpoka perucrTpaumm sanpoca 0 NpeocTaBNeHnn MyHULMnanbHOM
ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®egepanbHoro 3akoHa Ne 210-93;

2) HapylleHue cpoka npenocTaBfeHus MyHuuunanbHOW ycnyrn. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM pPeLUeHUA U OENCTBUN
(6esgencteuda) ML, pabotHmka MOLL Bo3amoxHO B crnyyae, ecnv Ha MOLL, pelueHmns n
aencrteus  (b6esgencTBne)  KOToporo  obkanylTcs, BO3foXeHa  (yHKuus Mo
NpefoCTaBfEHNIO  MyHUUMNANbHOW  ycrnyrm B MNOMHOM ob6beMe B nopsake,
onpeaeneHHomM vacTbto 1.3 ctatbn 16 ®epepanbHoro 3akoHa Ne 210-03;

3) TpeboBaHMe 'y 3asBUTENA  OOKYMEHTOB UM  UHopmauun  nmbo
OCYLLECTBNEHNA [OEeNCTBUA, npeacTaBNeHne WNu OCyLLEeCTBIEHNE KOTOPbIX He
npeaycMoOTpeHO HOPMaTUBHLIMW  NpaBoOBbIMW  akTamu  Poccunckon degepauumn,
HOPMaTUBHbLIMW MPaBOBbIMW akTaMy TomMckon o6racT, MyHULMNANbHLIMU NPaBoOBbIMU
akTamu ons npegoctasneHns MyHULUNansHON ycnyru;

4) oTKka3 B npuemMe y 3asBUTENd [OOKYMEHTOB, MpefoCTaBfieHne KOTOpPbIX
npeaycMoOTpeHO HOPMaTUBHLIMW  NpaBoOBbIMW  akTamu  Poccunckon depepauumn,
HOPMaTUBHbLIMW MPaBOBbIMW akTaMu ToMckon 06racT, MyHULMNAanNbLHbIMU NPaBoBbIMU
akTamu gns npegoctaBneHns MyHULUNansHON ycnyru;

5) oTka3 B npeaocTaBneHmm MyHULMNanbHOW yCryri, ecim OCHOBaHUS OTKa3a He
npegycMoTpeHbl heaepanbHbiMM 3aKOHAMU UM MPUHATBIMU B COOTBETCTBUM C HUMM
WHbIMW HOPMAaTUBHbLIMW MpaBoOBbIMM akTamn Poccunckon depepauumm, 3akoHamu W
WHbIMXW HOPMAaTMBHbIMW MNPABOBbLIMM akTamy Tomckonm obnactv, MyHULMNANbHbIMM
npaBoBbIMM akTamu. B ykaszaHHOM cnyvae gocyaebHoe (BHecyaebHoe) obkanoBaHue
3aaBuTENnem peleHnn n genctemn (besgencteng) MoL, pabotHnka ML, BO3MOXHO B
cny4vae, ecnu Ha ML, peweHns n genctena (6e3gencTBMe) KOTOPOro obxanyoTces,
BO3Mn0XeHa PyHKLNA N0 NpeaoCTaBAEeHN0 MyHULMNANbHOW YCNyrn B NOSIHOM 06beme B
nopsiake, onpegeneHHoM yactbto 1.3 ctaTbn 16 PegepanbHoro 3akoHa Ne 210-93;



6) 3aTpeboBaHMe C 3asBUTENS NpwW NpefoCTaBfeHUM MYHULMNANbHOW YCRyru
nnatbl, He NpPegyCMOTPEHHONW HOPMATUBHLIMM MpaBoOBbIMW akTamun Poccuiickon
denepaunmn, HopmaTUBHBIMU NPABOBbLIMKU akTamn Tomckor obnactu, MyHUUUNAaNbHbIMK
NpaBOBbIMW aKTaMu;

7) oTKa3 opraHa, NpeaoCTaBMAOLWEro MyHUUMNANbHY YCnyry, AOSPKHOCTHOIO
nvua opraHa, npegocrtasnsgowero MyHuuunansHyto ycnyry, MoL, pabotHnka MOLL,
opraHusaumn, npenycMoOTpeHHbIX 4Yacteto 1.1 ctatem 16 dPepepanbHOro 3akoHa
Ne 210-®3, nnu nx paboTHMKOB B UCMPaBAEHNUN JONYLLEHHbBIX UMW ONeYaToK U owmnboK
B BblAaHHbIX B pe3ynbTate NpeaocTaBeHnss MyHULMNanbHON yCnyru AoKymeHTax nmbo
HapyLleHne YyCTaHOBMeHHOro nyHktoM 104 Hactoswero PernameHTa cpoka Takux
ucnpaeneHnn. B ykaszaHHOM cnyyae pocynebHoe (BHecynebHoe) obxanoBaHue
3asiBuTenem peweHun n genctemm (6esgencteuns) MoOL, pabotHmka MOLL BO3MOXHO B
cnyyae, ecnum Ha MOL|, peweHns n gencteuna (6e3gencTBmne) KOTOpPOro obxanyroTcs,
BO3Mn0OXeHa PyHKLNSA N0 NPeaoCTaBEHNIO MYHULMNANBbHON yCnyrn B NOSIHOM 06beme B
nopsigke, onpegenieHHoM vactbto 1.3 ctatbn 16 ®egepansHoro 3akoHa Ne 210-93;

8) HapyweHne cpoka unuM nopsiaka BblAayM AOKYMEHTOB MO peayrbTaTam
npegocTaBreHnsa MyHUUMNanbHON yecnyru;

9) npuocTaHoBNEHWE MpefoCTaBfeHUss MyHUUMNAnNbHOM  YyCnyrn, ecnu
OCHOBaHUS MNPUOCTAHOBMEHUA He MnpeayCcMOTpeHbl defepanbHbIMU  3aKoHaMK U
NPUHATBIMA B COOTBETCTBUM C HMMM WHBIMA HOPMAaTMBHbIMK MNPABOBbLIMU aKTaMu
Poccuiickon ®degepaunn, 3akoHaMM U MHbIMM HOPMATMBHbLIMW MPABOBbLIMK aKTaMu
Tomckor obnactu, MyHUUMNAnNbHbIMKM MpPaBOBbIMW akTamu. B ykasaHHOM cny4dae
pocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM peleHun W OeNCTBuin
(6esgenctenda) MoLl, pabotHmMka MOLL Bo3mMOXHO B cnyyae, ecnn Ha MOL, pelueHmns n
aencteus  (besgencTBne)  KOToOporo  obkanylTcs, BO3MOXeHa  (yHKuus Mo
NpegoCTaBfeHNIo  MyHUUMNANbHOW ycrnyrm B MNOMHOM ob6bemMe B nopsake,
onpeneneHHom vacTtbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-P3.

10) TpeboBaHue y 3aaBUTENS NpWU NPeaoCTaBMEHUN MyHUUMNANbHOW YCnyru
AOKYMEHTOB unu mHdopmMauumm, OTCyTCTBME U (MNU) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb npu nepeoHavyanbHOM OTKase B Npueme LOKYMEHTOB, HeobXxoauMbIX ANS
npegocTaBfieHna MyHUUMNAnNsHOM ycnyrn, nmbo B nNpefocTaBNeHUun MyHULMNnanbHON
YCIyru, 3a UCKITIOYEeHWEM crnyyaeB, NpedyCMOTPEHHbIX MyHKTOM 4 yactu 1 ctaten 7
depepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM crnyvae gocynebHoe (BHecynebHoe)
obxanoBaHue 3asBuTenem pelweHun u pgencteun (6esgencremst) ML, paboTHuka
M®Ll BoamOxHO B cnyyae, ecnm Ha MOL|, peweHusa un gencteusa (6esgencraune)
KOTOpOro o6)anyrTcs, BO3NOXeHa (PyHKUMSA NO NpefoCTaBfiEHNIO COOTBETCTBYHOLLNX
MYHULMNANbHbLIX YCryr B MOSIHOM ob6beme B nopsake, onpedeneHHoMm 4vactbio 1.3
ctatbn 16 ®enepanbHoro 3akoHa Ne 210-03.

100. Xanoba Ha peweHusa u pgencteua  (besgenctene)  opraHa,
NpefoCcTaBfAOWEro  MyHAUMMAnNbHYO  ycnyry, AOfMKHOCTHOrO  nvua  opraHa,
NpefoCTaBfAOWEro  MyHUUUNANbHY  YCryry,  MYyHUMUMMAnNbHOrO  CriyXallero,
pyKOBOOUTENSA oOpraHa, npedoCTaBNAOLWEro MyHUUMNAnNbHYK Yycnyry, nogaeTcs B
NMMCbMEHHON dopMe Ha OyMaXHOM HocuTene, B 9NEKTPOHHOW dopMe B OpraH,
NpeaoCTaBAIOLWNA MYHULMNANbHYIO YCIyry, 1 MOXeT BbITb HanpasneHa (nogaHa):

1) no no4yte (N0 agpecy, ykasaHHOMY B MpunoxeHun 1 K HacTodAwemy
PernameHTy);

2) yepesd ML (npy HaNN4MM 3aKNKOYEHHOrO CornalleHns);

3) yepes ouumanbHbIM CauT OpPraHOB MECTHOro CaMoynpaBfeHUsi TOPOACKOro
okpyra Crpexeson: http://admstrjru (B pasgene «HaceneHuto»/»NHTepHeT-
npuemMHasa»);

4) ¢ wncnonb3oBaHnem EguHoro noprtana (nocne obecnevyeHns TEXHUYECKON
BO3MOXXHOCTM);



5) B xo4e NUYHOro npuema 3asaButens.

101. >Kanoba pgormkHa cogepxaTb:

1) HaummeHOBaHMe opraHa, npegoCTaBNALWEro MyHUMUMNANbHYK  YCIyry,
AOIMPKHOCTHOIO Nnua opraHa, npefocTaBnAlolWero MyHUUMNanbHy ycnyry, nnbo
MyHMUMNaneHoro cnyxawero, M®L|, ero pykoBogutena wu (unu) paboTHUKA,
opraHusaumn, npegycMoTpeHHblX 4Yactbto 1.1 ctatem 16 depepanbHOro 3akoHa
Ne 210-®3, wux pykoBoautenen wu (unu) pabOTHUKOB, peELIEeHUA W OeUCTBUS
(besgencTBme) KOTOPbIX 0BXanyrTCS;

2) dhamunuio, M4, oT4eCTBO (NocrnegHee - NpU HanMyuMu), CBEOEHUs O MecTe
XUTenbcTea 3asiButend - omMsnyeckoro nuua nnmbo HaMmeHoBaHUe, CBEAEHUS O MecTe
HaxoXOeHus 3asiBUTenNd - IPUANYECKOro nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKTPOHHOM NOYThl (MPYU HanNU4yMn) U NOYTOBLIN agpec, no
KOTOpPbIM A0SMKeH ObITb HanpaBneH OTBET 3asBUTENIO;

3) cBegeHus o6 obxanyemblx peweHusx u gencrteuax (besgenctsnmn) oprana,
npefoCTaBnAOWEro  MyHUUMNanNbHY  ycryry, [OOSPKHOCTHOrO  fuiua  oprala,
npefoCTaBfAOWEro  MyHUUUNAanNbHYO  ycnyry, nubo  rocygapCTBEHHOro  WUnu
MYHULUNANLHOIo cnyxakwiero, ML, paboTHUKa ML, opraHusaumn,
npenycMoTpeHHbIX 4vactbto 1.1 ctatenm 16 PepepanbHoro 3akoHa Ne 210-03, wmx
paboTHUKOB;

4) poBOAbl, HA OCHOBaHMWM KOTOPbIX 3asiBUTESb HE COrfaceH C pelleHueM U
aencrtenem (6esgenctBneM) opraHa, NpPeaoCTaBfSAOWEro MyHUMUMNAnbHYK YCnyry,
AOJDKHOCTHOrO nuua opraHa, npefocTaBnsAwoWero MyHUUMNanbHyk ycnyry, nmbo
MYyHULMNANbLHOro chnyxatiero, ML, paboTHUKa M®LY, opraHmsaumu,
npegycMoTpeHHbIX 4YacTtbto 1.1 ctaten 16 PepepanbHoro 3akoHa Ne 210-03, wmx
paboTHMKOB. 3asBuTenem MOryT ObiTb NpeacTaBneHbl OOKYMEHTbl (Mpy Hanmumyum),
nogTeepxgarLwme AoBoabl 3aaBUTENS, NMNMOO UX KOMUMK.

102. YKanoba moxeT 6bITb HanpaeneHa:

eHepanbHOMY aupekTopy YupexaeHus Ha gencteus  (6esgencrteue)
AOJDKHOCTHBLIX NUL, YYpexaeHus, a Takke Ha MNpUHUMaemble UMK pPeELLEHUs Mpu
npefoCcTaBfiEHMM MyHULMNANBHOW YCIyTu;

HavanbHUKY MyHMLMNANbHOrO Ka3eHHOoro yvpexaeHus «YnpasfieHue KynbTypbl,
crnopta U MONOAEXHOW NONUTUKU AAMUHUCTPAUUKM ropoackoro okpyra CtpexeBon» Ha
aencteus (6esgencteme) YupexaeHus, OOSMKHOCTHBIX NUL YUpexaeHusi, a Takke Ha
NPUHMMaEMbIE UMW pPeLLEHNS NPU NpeaoCTaBNeHMM MyHULMNANBLHON YCIyTu;

Mapy ropoackoro okpyra CTpexeBon Ha OencTBus (6e3gencrTeme) HavanbHuka
MyHUUMNANbHOrO  Ka3eHHOro ydpexaeHus «YnpaBreHue KynbTypbl, crnopta W
MOSMOOEXHON  NONMUTUKA  AOMMHUCTpauum  ropoackoro  okpyra  CrtpexxeBony,
AOJDKHOCTHbLIX NUL, YUpexxaeHnsa npu npegoCcTaBneHnn MyHULMNAnNbHOM yCnyru;

pykosoamntentio MOLl Ha peweHna n gencreusa (6esgencrteme) paboTHMKa 3TOro
MOLL;

yupegutento MOL, nnn gOmKHOCTHOMY nNuuy, YNOAHOMOYEHHOMY HOPMaTUBHbBIM
npaBoBbIM akToM Tomckon obnacTtu Ha pelueHns n gencteus (6esapencrene) MOLL;

pPYKOBOOUTENSM OpraHu3aumn, npenycMOTPeHHbIX 4acteto 1.1 ctatem 16
depgepancHoro 3akoHa Ne 210-d3, Ha peweHus wu pgencteus (6esgencrTeme)
pabOTHMKOB 3TUX OpraHM3auni.

103. >XKanoba nognexut obasaTtenbHOW permctpauum B TeYeHWe Tpex OHEW C
MOMEHTa NOCTYNSIEHMSI B OpraH, NpeaoCTaBnAWMIA MyHMUMNANbHYO ycnyry. B aeHb
pernctpaumm >xanoba HanpaBnAeTCA pyKOBOAMTEMK OpraHa, npeaocTaBnsAoLLIEero
MYHULMNAnNbHYO YCNyry, NOCne 4Yero He nosgHee ogHoro paboyero oHA nepefaeTcs Ha
paccMOTpeHne OOMMKHOCTHOMY nuly, HaAeNeHHOMY MOSTHOMOYMSIMU MO PACCMOTPEHUIO
*anob.



104. XXanoba noanexuT pacCMOTPEHUIO B TeYeHne naTHaguaTtn pabounx aHewn
CO OHSA ee pernctpaumum, a B criydae obxanoBaHusi OTka3a opraHa, NpegoCcTaBnAoLLIEro
MyHUuMnaneHyto yenyry, MOLl, opraHnsauun, npegycMoTpeHHbIX YacTbo 1.1 ctatbn 16
®epepancHoro 3akoHa Ne 210-®3, B npueme [OKyMEHTOB Yy 3asdButens nubo B
nUcnpasneHnn AOMyLIEeHHbIX OneyYyaTok M owmnbok wmnu B crnydyae obxanoBaHus
HapyLIeHNa YCTaHOBIIEHHOIO CpoKa TaKMX MCMpaBfieHUA - B TeyeHue nATn paboumx
AHEeWn Co OHSA ee perucTpauuu.

105. Tllo pesynbTatam paccCMOTpPeHUs Xanobbl MNPUHUMAETCa OAHO U3
cnefyrowmnx peLleHni:

1) »xanoba ygoBneTBopsieTcs, B TOM 4ucrie B pOpMe OTMEHbl MNPUHATOro
peleHunsi, ucnpasneHns OonyLWeHHbIX orneyaTok U OoWnboK B BblAaHHbIX B pesynbraTe
npefoCcTaBfieHNs  MyHUUMNANbHOM  yCNyrM [OOKYMEHTaxX, BoO3BpaTa 3asiBUTENO
AEHEeXHbIX Cpeacts, B3WMaHME KOTOPbIX He NpeayCMOTPEHO HOpMaTUBHbLIMU
npasoBbiMM akTamu Poccuinckon ®Pepepaumn, HOPMATUBHBLIMK MPABOBbIMU aKTaMu
Tomckon obnacTtu, MyHMUMNanbHbIMU NPaBOBLIMU aKkTaMu;

2) B yAOBNeTBOPEHUM Xanobbl oTKa3biBaeTCs.

106. He nosgHee gHs, cnegylowero 3a gHEM NPUHATUSA peLUeHUs, YKa3aHHOro B
nyHkTe 105 HacToswero PernameHTa, 3asaBUTENtO B MMCbMEHHON hOpME U MO KeNaHuto
3asBUTENA B 3NEKTPOHHOMW (bopmMe HanpaBnsieTca MOTMBUPOBAHHbLIA OTBET O
pesynbTaTax pacCCMOTPEHUS anobbl.

107. B cnyvae npusHaHua xanoObl nognexailen yooBreTBOPEHUIO B OTBETE
3asBuUTENO, YykazaHHOM B NyHKkTe 106 HacTosiwero AOMUHUCTPaATMBHOIO pernamMeHTa,
AaeTcs MHpopMaums O OEeNCTBUSX, OCYLLECTBISIEMbIX OpPraHoM, NpenoCTaBMsHOLMM
MyHUumMnaneHyto ycnyry, M®L| nubo opraHusaumen, npenycMoTpeHHon 4vactbio 1.1
ctatb 16 depepanbHoro 3akoHa Ne 210-$3, B uensx HesameanMTeNbHOro
yCTpPaHEeHNs BbISIBNIEHHbIX HapyLLIEHUN NPU OKasdaHUM MyHULMNANbHOM YCIyru, a Takke
NPUHOCATCA N3BMHEHUSA 3a JOCTaBfeHHble HeyaobcTBa 1 ykasbiBaeTca MHopmauns o
AanbHenwnx AOenCcTBUSX, KOTOpble HeobXOAMMO COBEepLINTb 3asiBUTEN0 B Lensax
NONyYEeHNA MyHMLMNANbHOW YCyru.

108. B cny4ae npusHaHus xanobbl He nognexallen yaoBneTBOPEHUIO B OTBETE
3aaBuTento, ykasaHHoM B nyHkTe 106 Hactoswero AOMUHUCTPATUBHOIO pernameHTa,
AalTCA apryMeHTUPOBaHHbIE Pa3bACHEHUS O NMPUYUHAX NPUHATOrO peLleHus, a Takke
NMHopMaumnsa o nopsiake obxanoBaHUs NPUHATOrO peLUeHus.

109. B cnyyae npuHATUA pelleHns ob yaoBrneTBOPEHUN xanobbl opraHnsyeTca
paboTa NO BOCCTAHOBMEHUIO HapyLUEHHbIX MpaB 3adABuTens, a Takke WHble
MEepOoNpUATUSA, HanpaBneHHble Ha YCTPaHEHWE BbIABMEHHbIX HapyLUEeHWNNA.

110. lMpwn ycTpaHeHUN BbISIBNEHHbIX HapyLUeHWA, BOCCTAHOBIEHUM HapPYLUEHHbIX
npaB 3asBUTENS CPOKM BbINOSMIHEHUS aOMUHUCTPATMBHbBIX npoueayp He MoryT
npeBbILWaTh CPOKOB, YCTAHOBMNEHHbIX HACTOAWMM PernameHTom.

111. B cnyyae ycTaHOBNeHMs B Xxode WM No pesynbTataM pacCMOTpPeHUd
anobbl NpM3HaKkoB cocTaBa afMUHUCTPATUBHOIO NPaBOHaPYLLUEHUSA UKW NPECTYNNEHUS
AOIMKHOCTHOE NnLo, paboTHUK, Ha4eneHHbIe NOSTHOMOYNAMM MO PACCMOTPEHMIO Xanoob,
He3ameLnuUTerNbHO HanNpPaBnsT UMELLMECH MaTepuarbl B OpraHbl MPOKypaTypbl.



MpunoxeHwue 1

K AOMUHUCTPaTUBHOMY perfiameHTy
npegocTaBneHns MyHULMNANbLHOW YCIyrn
«[MpepocTraBnenne goctyna K
OUNPPOBAHHBIM U3JAHUNSAM, XPaHALLMMCS B
bubnuoTekax, B TOM 4ncre K poHay peakmx
KHUI, C y4eToM cobritogeHuns TpeboBaHum
3akoHogaTtenbcTBa Poccunckon denepauyum
00 aBTOPCKUX U CMEXHbIX NpaBax»

CnpaBo4Has nHgopmauumsa o MecTe HaxoxaeHus, rpacduke padoTbl,
KOHTaKTHbIX TernedoHax, agpecax 35IeKTPOHHOW NOYTbl OPraHoB,
npeAoCcTaBnALWNX MyHULUNANBbHYIO YCIYTy, UX CTPYKTYPHbIX nogpasaeneHun u
opraHusauumn, y4acTByHLIMX B NpeaocTaBfieHUM MyHMLUNANbHOW yCryru

1. MyHuLMNansHoe GlopkeTHOE yypexaeHue KynbTypbl
«MHOrodyHKLMOHANbHBIN COLMOKYIbTYPHbLIN KOMMMEKC», CTPYKTYpHOE noapasgeneHue
«BnbnunoTteyHas MHpopMaLMOHHas cucTema.

MecTo HaxoXaeHus:

LlenTpanbHas 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9
HeTckas 6ubnuoteka: 636780, Tomckas obn., r. Ctpexeson, yn. Mupa, 9
BbubnnoTteka-kny6: 636780, Tomckas obn., r. Ctpexeson, yn. Hosas, 22/1.

Npachmk npuema 3aasutenen MyHuumMnansHOM OHODKETHOM  ydpexaeHun
KynbTypbl «MHOroyHKUMOHANbHbIN  COUMOKYSIbTYPHbIM  KOMMIIEKC», CTPYKTYpHOE
nogpasaeneHne «bnbnnoteyHas MHPoOpMaLUMOHHAs cucTtema.

LleHmpanbHas 6ubniuomeka:

NoHegenbHUK ¢ 12.00 go 19.00 6e3 nepepsbiBa
BTopHuk ¢ 12.00 go 19.00 6e3 nepepbiBa
Cpena ¢ 12.00 go 19.00 6e3 nepepbiBa
YeTsepr ¢ 12.00 go 19.00 6e3 nepepbiBa
MatHuua ¢ 12.00 go 19.00 6e3 nepepbiBa
Cyb66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe ¢ 10.00 go 17.00 6e3 nepeptiBa

MocneoHun yeTBepr Mecsua - CaHUTapHbIN OeHb.

[emckas bubnuomeka:

NoHeaenbHUK ¢ 11.00 go 18.00 6e3 nepepbiBa
BTopHuk ¢ 11.00 go 18.00 6e3 nepepbiBa
Cpena ¢ 11.00 go 18.00 6e3 nepepbiBa
YeTepr ¢ 11.00 go 18.00 6e3 nepepbiBa
MatHuua ¢ 11.00 go 18.00 6e3 nepepbiBa
Cyb66oTa ¢ 10.00 go 17.00 6e3 nepeptiBa
BockpeceHbe ¢ 10.00 go 17.00 6e3 nepeptiBa

MocnegHun yeTBepr Mecsua - CaHUTapHbIN OeHb.

Gubnuomeka-knyb:

NoHeaenbHUK

¢ 11.00 po 18.00 —pabouyee Bpems
¢ 15.00 po 16.00 - Bpema obeneHHOro nepepbiBa




BTopHuk ¢ 11.00 go 18.00 —pabouyee Bpems

¢ 15.00 po 16.00 - Bpema ob6eaeHHOro nepepbiBa
Cpena ¢ 11.00 go 18.00 —pabouyee Bpems

¢ 15.00 po 16.00 - Bpema o6eaeHHOro nepepbiBa
YeTtBepr ¢ 11.00 go 18.00 —pabouee Bpemsi

¢ 15.00 go 16.00 - Bpemsi ob6eaeHHOro nepepbiBa
MatHnua ¢ 11.00 go 18.00 —pabouyee Bpems

¢ 15.00 go 16.00 - Bpemsi o6eaeHHOro nepepbiBa
Cyb66oTa ¢ 11.00 go 18.00 —pabouyee Bpems

¢ 15.00 go 16.00 - Bpemsi ob6eaeHHOro nepepbiBa
BockpeceHbe BbixoaHoM OeHb

MocneaHun yeTBepr Mecsila - CaHUTapHbIA OeHb.

MouTtoBbIM agpec MyHuuunanbHOro GHOMKETHONO  YyYpeXAeHUs  KynbTypbl
«MHOroyHKUMOHANbHbLIN COLMOKYNbTYPHbLIA KoMnneke»: 636780, Tomckaa obnactb T.
Ctpexeon, nn.HedTAHUKOB, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68

LlenTpanbHas dbubnuoteka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
HeTtckasa 6ubnuoTteka 8 (38259) 5-01-61

BubnnoTteka-kny6 8 (38259) 5-71-95

OdovumanbHbin  canT MyHUUMNANbHOrO OHOMKETHONO YYPEXAEHUS KyNbTypbl
«MHOrogyHKUMOHArbHbIA COLMOKYNbTYPHbBIN KOMIMMEKC», CTPYKTYpPHOE nogpasaeneHue
«bnbnunoteyHasa nHdopmaumnoHHas cuctema» B cetn MHTepHeT: http://libstrej.tomsk.ru

Agpec 9neKkTpoHHOW no4yTbl  MyHUUMNanbHOro OIPKETHOrO  ydpexgeHus
KynbTypbl «MHOrogyHKUNOHANbHBLIN COLMOKYIbTYPHbBIA  KOMMNEKe» «bnbnuoteyHas
MHdOpPMaUUNOoHHas cuctema» B cetn MHtepHeT: msk-bis@yandex.ru

Npachmk npuema 3assutenen B MyHUUMNANbHOM OKODKETHOM y4pexaeHum
KynbTypbl  «MHOroyHKUMOHAaNbHbLIA  COLMOKYNbTYPHbLIN  KOMMIIEKC», CTPYKTYpHOEe
nogpasgeneHve «bubnuoteyHas mMHOpPMaUMOHHas cuctema» B neTtHur nepuopg (1
nioHs -31 aBrycra):

LlenmpanbHas 6ubnuomexa:.

NoHepenbHUK: BbixoOHoU 0eHb

BTopHuk: ¢ 12.00 0o 19.00 6e3 nepepbisa
Cpena ¢ 12.00 0o 19.00 6e3 nepepbisa
YeTBepr: ¢ 12.00 0o 19.00 6e3 nepepbisa
MatHnua c 12.00 0o 19.00 6e3 nepepbisa
Cyb66oTa ¢ 10.00 0o 17.00 6e3 nepepsbiga
BockpeceHbe: BbixodHol 0eHb

MocnegHun yeTBepr Mecsua - CaHUTapHbIN OeHb.

[emckas bubnuomeka:

lMoHeaenbHuK: Bbixo0HoU 0eHb

BTopHuk: c 11.00 0o 18.00 6e3 nepepbisa
Cpena c 11.00 0o 18.00 6e3 nepepbiga
YeTBepr: c 11.00 0o 18.00 6e3 nepepbisa



http://libstrej.tomsk.ru/
mailto:msk-bis@yandex.ru

MatHuua ¢ 11.00 0o 18.00 6e3 nepepsbisa

Cy66oTa ¢ 10.00 0o 17.00 6e3 nepepsbisa

BockpeceHbe: BbixoOHoU OeHb

MocnegHun yeTBepr MecsiLa - CaHUTapHbIN OeHb.




MpunoxeHwe 2

K AOMUHUCTPaTUBHOMY perfnameHTy
npegocTaBneHns MyHULMNANsLHOM yCnyrm
«[MpepocTtaBneHune goctyna K
OUNPPOBAHHBIM U3JAHUNSAM, XPaHALLMMCS B
bubnuotekax, B TOM 4Yncne K poHay peakmx
KHUI, C y4eToM cobritogeHuns TpeboBaHum
3akoHogaTtenbcTBa Poccuinckon degepaunm
00 aBTOPCKUX U CMEXHbIX NpaBax»

Bnok-cxema

npeaocTaBfeHUst MyHMLUNanbHOW yCryru
«lMpepocTaBneHne goctyna K ouncpoBaHHbIM U3[AAHUAM, XPaHALMMCA B
o6ubnuoTekax, B TOM Yucre K cooHay peaKkmx KHUr, C y4eToM cobnroaeHus
TpeboBaHMK 3aKoHoaaTenbcTBa Poccunckon denepauum o6 aBTOPCKUX U
CMEeXHbIX npaBax»

3agasutenb

MyHuuunansHoe BrogkeTHoe ydpexaeHne KynbTypbl
«MHOroyHKUNOHANbHLIN COLMOKYIbTYPHbIN KOMIMIIEKC)

Mpuem 3anpoca 3aasutens

MogroTtoBka oTBeTa Ha 3anpoc

1 pabounn geHb

Bblgava pesynbTtarta
npegocTaBrieHns MyHULMNAansHON
ycnyrm

3 paboumnx gHs

1 pabounin geHb




MpunoxeHwne 3

K AOMUHUCTPaTUBHOMY perfiameHTy
npegocTaBneHns MyHULMNANsLHOM yCnyrm
«[MpepocTtaBneHune goctyna K
OUNPPOBAHHBIM U3JAHUNSAM, XPaHALLMMCS B
bubnuotekax, B TOM 4Yncne K poHay peakmx
KHWI, C y4eToM cobrnogeHus TpebosaHum
3akoHogaTtenbcTBa Poccuinckon degepaunm
00 aBTOPCKUX U CMEXHbIX NpaBax»

npegnaraemMasi gopma NMCbMEHHOMO 3anpoca O NpeaocTaBleHNnn MyHULMNansHOM
ycnyrn «lpegoctaBneHne goctyna K oumdpoBaHHbIM U3AaHUAM, XPaHALMMCA B
onbnuoTtekax, B TOM 4YnUcne K poHOY peaknx KHUr, ¢ y4eToM cobnogeHust TpebosaHui
3akoHogaTtenbcTBa Poccuiickon Pegepauunm 06 aBTOPCKUX U CMEXHBIX MpaBax»

3amectutento reHepansHoro gupektopa MBYK «MCK»
no 6GubNNoTEeYHO-NHPOPMaLIMOHHON OEeATENBHOCTH

3AMNPOC

(hamunusa, nms, oTyecTso)

Mpowy npegocTaBnTb MHOpMaLMo 06 ouMppPOBaHHbBIX N30AHUSIX:

Cnocob nonyyeHus pesynbTaTa NpegoCTaBfeHMs MyHUUMNANbHOW YCIYTn:
nn4yHo B bnubnmoteyHo-MHGopmMaLMOHHOM CUCTEME;
NOYTOBbLIM OTNPaBIEHMEM NO YKa3aHHOMY agpecy X
no agpecy 3MeKTPOHHOM NOYThI

(nognuck 3aasutens) (hamunusa, nHnumnanel) (KOHTaKTHbIA TenedgoH)

B cootBetctBMM C PepepanbHbiM  3akoHOM OT 27.07.2006 Ne 152-93
«O nepcoHanbHbIX AaHHbIX», Aak cornacne Ha obpaboTky (cbop, cMcTtemaTmsaumio,
HaKoNMeHne, XpaHeHne, YTOYHEHME, UCMONb30BaHMe, pacnpocTpaHeHue (B TOM Yucne
nepepadvy), obesnnumBaHme, GrOKMPOBAHME, YHUUTOXEHME) MEPCOHANbHbLIX OaHHbIX,
yKa3aHHbIX B HACTOSLLIEM 3anpoce.
MHe un3BEeCTHO, YTO OaHHOe cornacve MoXeT OblTb OTO3BaHO MHOK B
NUCbMEHHOWN dhopMme.

(noanuchb) (pacwmdpoBka nognmcu)
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