lMocTaHoBneHne AgMuHucTpaunmn ropoackoro okpyra Ctpexeson ot 25.09.2018 Ne695
«O6 yTBEPXXKAEHUN AOMUHUCTPATMBHOIO pernaMmeHTa nNnpeaocTaBeHuns
MyHUUMnansHon ycnyru «lpegoctaBnexHne goctyna K CnpaBoYHO-MONCKOBOMY
annapaTty 6ubnuotek, 6azam gaHHbIx» (B pegakumm ot 04.10.2018 Ne744, ot
16.05.2019 Ne372)

B cooteBetctBUM ¢ PepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-03 «O6
opraHusaummn npeocTaBneHusi roCyAapCTBEHHbIX U MyHULMMASbHbBIX YCyr»

NMOCTAHOBNAO:

1. YTBepanTb AOMUHUCTPATUBHbLIN perfnaMmeHT npefoCcTaBneHms MyHuumnanbHOm
ycnyrm «[lpegoctaBneHne gocTtyna K CrpaBOYHO-NMOMCKOBOMY annapaty 6ubnuoTek,
6asamM AaHHbIX» COrMacHO NPUITOXEHMUIO K HACTOSILLLEMY NMOCTAHOBIIEHUIO.

2. MNMpu3HaTb yTpaTMBLUMMWU CUIy MOCTAHOBNEHNA AOMUHUCTpPALMM FOPOACKOro
okpyra CtpexeBon:

- o7 21.10.2014 Ne 787 «O6 ytBepXaeHuM AOMUHUCTPATMBHOIO perfameHTa
npegocTaBneHns MyHuumnanbHon ycnyrn «lpegoctaBneHne [ocTyna K CrpaBO4vHO-
nonckoBomy annapaty 6ubnmoTtek, 6aszam AaHHbIX»;

- ot 10.11.2015 Ne 807 «O BHECEHUM WNIMEHEHUA B MNOCTAHOBEHNE
AoMuHMCTpaunmn ropoackoro okpyra Ctpexeson ot 21.10.2014 Ne 787»;

- or 12.05.2016 Ne 366 «O BHECEHUM WNIMEHEHUA B MNOCTAHOBEHNE
AoMuHuncTpaunn ropoackoro okpyra Ctpexeson ot 21.10.2014 Ne 787»;

- or 27122016 Ne 983 «O BHECEHUM W3MEHEHUA B MNOCTAHOBIIEHNE
AoMnHucTpaunmn ropoackoro okpyra Ctpexeson ot 21.10.2014 Ne 787»;

- ot 07.12.2017 Ne 912 «O BHECEHUM W3MEHEHUA B MNOCTAHOBIIEHNE
AoMnHucTpaunmn ropoackoro okpyra Ctpexeson ot 21.10.2014 Ne 787»;

- ot 02.07.2018 Ne 452 «O BHECEHUN W3MEHEHUA B MNOCTAHOBIIEHNE
AoMnHUcTpaunmn ropoackoro okpyra Ctpexeson ot 21.10.2014 Ne 787».

3. Hactosilwee noctaHOBMEHWE NOAMNEXUT oduumanbHOMY ony6nukoBaHMio B
razete «CeBepHasi 3Be3ga» W pasMeLLeHMo Ha oduuManbHOM CalTe OpraHoB
MECTHOro camoynpaBfeHnst ropoAackoro okpyra CTpexeBon.

4. KOHTpoOnb 3a WCMNOSMIHEHMEM HACTOSALEro MNOCTAHOBMIEHNSA BO3MNOXWUTb Ha
3amectutens Mapa ropofckoro okpyra no couunansHoun nonntuke CanmuHa B.B.

M.0. Mapa ropoackoro okpyra B.B. [leHn4eHko



MpunoxeHwue

YTBEP>XJEH

NOCTaHOBMNEHNEM
AOMUHUCTpPALMM TOPOLCKOro
okpyra CtpexeBon

oT 25.09.2018 Ne 695 (B
penakumm ot 04.10.2018 Ne744)

AQMUHNCTPATUBHbLIN perrnameHT
npeaocraBneHusa MmyHuuunanobHoun ycnyru «lpepocraBneHne pocryna K
CNpaBOYHO-NMOUCKOBOMY annapaTty 6ubnunortek, 6azam gaHHbIX>»

1. O6wme nonoxeHus
Mpeomet perynupoBaHna AOMUHUCTPATMBHONO pernameHTa npegocTaBrieHns
MYHULMNANbHOM YCNyru

1. ALOMUHUCTPATUBHBIN pernamMeHT NpeaocTaBneHnst MyHULMNanbHOW YCryrm
no NpPefocTaBMNeHuo A0CTyna K CnpaBOYHO-MOMCKOBOMY annapaTy 6ubnuotek, 6asam
AaHHbIX (oanee - PernameHT) ycTaHaBnuBaeT cTaHAapT  NpeAoCTaBneHust

MYHULMNANbHOM YCNyrM nNo npeaocTaBreHuto AoCTyna K CrnpaBOYHO-MOMCKOBOMY
annaparty 6mbnuoTtek, 6azam gaHHbIX (Qanee - MyHUUUNanbHas ycrnyra) Ha TeppuTopun
ropoackoro okpyra CTpexeBoW, COCTaB, MOCNeAoBaTeNlbHOCTb M CPOKU BbINONTHEHWUS
agMUHUCTPATMBHBIX npoueayp (AercTBWUMA) MO NPefoCTaBMEHUD  MYHULMMANbHOM
ycnyrn, TpeboBaHMsa K NOpsSaKy UX BbINOMAHEHMS, (POPMbl KOHTPONSA 3a MCMOSTHEHWEM
PernameHTta, pocynebHbin (BHecyoeOHbI) nopsagok  obXanoBaHUs  peLueHun Wt
aencteun (6e3gencTeus) opraHa, NpeaoCcTaBnALWEro MyHULMNANbHYO YCNyrYy.

Kpyr 3assutenen

2. 3assutenamn  aBnswTca  du3ndeckme  nmMua, B TOM  uuche
nHaMBMAYanbHbIE NpeanpuHUMaTenu, tpugndeckme nuua, nMbo nx ynonHOMOYEHHbIE
npegcrasutenu (aanee — 3asBuTenb).

TpeboBaHnsa K NOpSAAKY UHAOPMUPOBAHUA O NPEAOCTaBEHUN MYHULMNANBHON
ycnyru

3. NHdopmupoBaHue 3asaButenen o] nopsagke npefocTaBieHna
MYHULUUNANbHOM ycnyru obecneymBaeTcs crneumanucTamu CTPYKTYPHOIo
nogpasgenenus «bubnuotedyHas uHdopmauuoHHaa cuctema»  MyHuUMNanbHOro
OOKETHOrO  yupexaeHus Kynetypbl  «MHOrOMYHKUNOHAMNBHBLIA  COLMOKYNBTYPHbIN
KoMnnieke» (aanee — YypexageHue), crneymanmctaMmm MHOroyHKLNOHANbLHOrO LeHTpa
npeaocTaBneHnsl rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (aanee — MOL) npu
HanU4MM 3aKMYEeHHOro OopraHamMm MEeCTHOro CaMOyrnpaBfieHUs TFOPOLCKOro OKpyra
Ctpexeson ¢ MOL| cornawieHnsa o B3anmMoLencTBnn, B COOTBETCTBUN C TpeboBaHMAMN,
npeaycMoTpeHHbIMKU cTatben 18 denepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHusaumn npefocTaBnNeHns rocyaapCTBEHHbIX U MYHULUMNANbHbLIX YCNyr» (ganee -
cornaweHue ¢ MoLL).

4. OCHOBHbIMK TPeBOBaHUAMU K MHAOPMUPOBAHMIO 3asBuUTENen O Nopsake
npegocTaBneHna MyHUUMMNanbsHOW YCryrn sSBfsTCA JOCTOBEPHOCTb NpesocTaBnsaemMomn
WHOpPMaUUK, YETKOCTb B U3MOXEHUUM UHOopMauuu, MorHoTa W OonepaTUBHOCTb
NHAOPMUPOBAHUS.



5. MecTo HaxoxgeHus Y4ypexaeHusi, opraHoB 1 OpraHmsauun, y4acTBYHOLNX
B NpefocTaBfleHnn MyHUUMNAnNbLHOW YCNyru, MX MoyToBble agpeca, oduumasrbHble
cantbl B UHGOPMALMOHHO-TENEKOMMYHUKAUNMOHHOM ceTn «UHTepHeT» (oanee — ceTb
WHTepHeT), MHdopmauma o rpadmkax paboTbl, TenedoHHbIX HOMepax W agpecax
3NEeKTPOHHOM NMoYThI NpeacTasneHbl B MpunoxeHun 1 k PernameHTy.

6. MHpopmaumna o mecTe HaxoxgeHus, rpadumkax pabotbl YypexaeHus,
opraHu3aumn, y4acTByHOLWMX B NpeaocTaBieHnn MyHUUUNAanbHOW YCrnyru, o nopsgke
npegocTaBneHns MyHUUMNanbHOW YCryrn pasMellaeTcs Ha oduuuanbHOM canTe
OpraHoOB MEeCTHOro camoynpasneHus ropogckoro okpyra Ctpexeson B ceTn VIHTEpHET, B
degepanbHON  rocygapCTBEHHOM  MHMOpPMaUMOHHON cucteme «EauHbIM  nopTan
rocygapCTBEHHbIX WU MyHMUMManbHbIX yenyr (dyHkuuin)» (nanee — EguHbIn noptan
roCy4apCTBEHHbIX U MyHULMNANbHbIX YCyr (pyHKUUKW)), a Takke NpegocTaBnsieTca no
TenedoHy 1 3NEKTPOHHON noyTe.

7. Ha ocvumnanbHOM canTte opraHoB MECTHOrO camoynpaBreHnst FroOpoACcKoro
okpyra CtpexeBoMu, B ceTu VIHTepHeT pa3mMeLlaeTcs cnegyowas nHgopmaums:

1) HaMMeHoBaHWE N NOYTOBLIN aapec YypexneHus;

2) HoMepa TenedoHOB YupexaeHus;

3) rpaduk paboTbl YupexaeHus;

4) TpeboBaHMA K NUCbMEHHOMY 3anpocy 3asiBuTenenm o npegocTaBneHunm
MHdOpMaUKMKM O NopsaKe NpeaocTaBneHns MyHULMNAnNbHOW yCnyru;

5) nepeyeHb [OOKYMEHTOB, HeOOXOoAMMbLIX ANA MONyYeHUs MyHMUMNanNbHON
ycnyru;

6) BblOEPXKM W3 3aKOHOOATENbHbIX M WHbIX HOPMAaTMBHLIX MPaBOBbLIX aKTOB,
coepXalimMx  HOpMbl,  perynupylowme  OesaTenbHOCTb MO NpeaoCcTaBneHuto
MYHULUMUNANbHOW YCNyru;

7) TeKCT PernameHTa C NpUnoXeHnamu;

8) KpaTKkoe onucaHwne nopsgka NpeaocTaBneHns MyHUUUNansHOM yCcnyru;

9) ob6pa3ubl OopMNEHNSs OOKYMEHTOB, HeObXOAUMbIX Ans  NosyvYeHus
MYHULUMNANbHOM YCNyrn, n TpeboBaHMs K HUM.

8. Ha EgmHom nopTtane rocyaapCTBEHHbIX MU MyHUUMNAMNbHbIX YyCnyr (pyHKUuMI)
pasmMeLllaeTcsa cneayowasa nHpopmauus:

1) ncyepnbIBaloLLmi nepeyeHo  [JOKYMEHTOB, HeobxoauMmbIx AN
npefocTaBneHnss MyHUUMNAnNbHOW YCryrn, TpeboBaHWA K OMOPMIEHUIO YKasaHHbIX
AOKYMEHTOB, a Takke nepeyeHb JOKYMEHTOB, KOTOpble 3asBUTENb BNpase NpeacTtaButb
Nno COBCTBEHHOW MHULNATUBE;

2) Kpyr 3asiBUTENen;
3) CPOK NpefoCTaBleHNa MyHULMNANbHOW YCIYTW;
4) pesynbratbl  NPEAOCTaBNEHUS  MYHUUMNANbHOW  YCRyrn,  NOPSiAOK

npepocTaBneHnss  OOKYMEHTa,  SBNSAOLWeErocsa  pesynstatoMm  npegocTaBrneHuns
MYHULUUNANbHOW YCIyru;

5) ncHepnbIBalLWmM  nNepevyeHb OCHOBaHUW ONs MPUOCTAHOBIIEHUA UMK
OoTKasa B NpeaoCcTaBneHuM MyHMLMNAnbHOW YCIyru;

6) O npaBe 3asBuTena Ha pgocyaebHoe (BHecyaebHoe) obGxanoBaHue
aencteun  (6e30encTBmsl) U peLlleHun, NpUHATBIX  (OCYLLECTBRSIEMbIX) B Xo4e
npeaocTaBneHnss MyHUUMNanNbHOW yCryru.

9. VIHdopmauunio o nopagke noryydeHust MyHUUUNanbHOW YCNyrn, a Takke o
MeCTe HaxOXOEHWs, KOHTaKTHbIX TenedoHax (TenedoHax Ana crnpasBokK), agpecax
9NEKTPOHHOM NouThl, rpadmke paboTbl, cBegeHuss 06 opraHax W oOpraHu3aunsx,
YyYacTBYKOLWMX B NPEAOCTaBfE€HMM  MYHUUMNANbHOW  YCAyrM WUnu  SBNSAOLWNXCA
NCTOYHMKOM MONyYeHUsa nHpopmaunn, 3aasuterib MOXET MOMyYnTb:

1) nuyHO npu obpalieHun K [OSMKHOCTHOMY nuvuy YdpexaeHus (oanee -
cneuunanucr);



2) NO KOHTaKTHOMY TenedoHy B 4acbl paboTbl Y4ypexaeHus, yKkasaHHble B
MpunoxeHnn 1 k PernameHTy;

3) B oopMe 3NEeKTPOHHOIo JOKYMEHTa Ha agpec 3reKTPOHHOW MOYThl, yKa3aHHbIN
B MNMpunoxeHun 1 k PernameHTy;

4) B cetn VIHTepHeT Ha odwuumnanbHOM canTe MyHUUuMnanbHOro obpasoBaHus
ropogckoro okpyra Ctpexesoun: http://admstrjiru B pasgene «Hacenenuwo/
MyHuumnanbHble ycnyrm — KoHTakTHas nHdgopmMauus;

5) Ha uMHGOPMAUMOHHBIX CTeHAax B Y4pexaeHuu Mo agpecy, ykasaHHOM B
MpunoxeHun 1 Kk PernameHTy;

6) nocpeactsoM EAuHOro noprtana rocyaapCTBEHHbIX U MYHULUUNAbHbIX YCyr
(cpbyHkumn): http://www.gosuslugi.ru/;

7) npw obpawieHnm B ML,

10. WHdopmaumnoHHble cTeHabl obopyaylTca MNpu BXxo4e B MNOMeLleHue
YupexaeHunda. Ha nHpopmaumoHHbIX CTeHAax pasMeLlaeTca crneyrowlaa obssartensHas
MHgopMaums:

1) NOYTOBLIN agpec YypexaeHus;

2) agpec ohmymnanbHOro camta opraHoB MECTHOrO caMoynpaBieHust FropoacKoro
okpyra CrTtpexeBon, bubnmote4yHo-nHpopMaynoHHon cuctembl MyHULMNANBHOIO
OOKETHOrO  yupexaeHus Kynetypbl  «MHOFOMYHKUNOHAMNBHbLIN  COLMOKYNBTYPHbIN
KOMMMeKe» B ceTu NIHTepHeT;

3) cnpaBo4yHbIV HOMEP TenedoHa YuypexaeHus;

4) rpadourk paboTbl YupexaeHus;

5) BbIOEPXKM M3 MNPaBOBbIX aKTOB, COAEpXallMxX HOPMbI, perynupytoLwme
AEeATENbHOCTb MO NPeaoCTaBNEeHN0 MyHULMMNANTbHOW YCYTu;

6) nepevyeHb [OOKYMEHTOB, HeObXoOuUMbIX AN MNONYYEeHUs MYyHUMUMMNanbHON
yCnyru.

11. OG6palleHns No KOHTakTHOMY TenedoHy no Bornpocam MHEPOPMUPOBAHNUSA
O nopsigke npefocTaBneHns MyHUUMNanbHOW YCriyrn NPUHUMAaKOTCA B COOTBETCTBUN C
rpacoukomM paboTbl YupexaeHus, npeacrasneHHomy B [NpunoxeHnn 1 kK PernameHTy.

OtBeT Ha TenedoOHHbLIM 3BOHOK [OSMKEH codepxaTb WHdopMauuio o
HanMeHoBaHUM YJpexaeHus, B KoTopoe obpaTtuncsa 3assutenb, amuniuv, UMeHWU,
oTyecTBe (NPU HanMyuKM) N JOSPKHOCTM cneuuwanucta, MNpUHSBLLETO TeredOHHbIN
3BOHOK.

12. Tlpu oTBeTax Ha TeneOHHbIE 3BOHKMN U YCTHble obpalleHns crneynanuct
YupexaeHus, 06s3aH npeaocTaBUTb MHOpMaLUIO NO CriefyoLwmm Bonpocam:

1) 0 MecTe npefoCTaBfieHUs MyHUUMNANbHOW yCryrm u cnocobax npoesga K
Hemy;

2) o rpadwuke npuema 3asBUTENEM NO BOMpocaMm MNpeaoCTaBneHus
MYHULMUNANbHOW YCNyru;

3) O HOPMAaTMBHbIX MNPABOBLIX aKTax, perynupylwmnx npegoctaBneHne
MYHULUUNANbHOM yCNyrn (HaMmeHoBaHue, HoOMep, AaTa NPUHATUS HOPMATUBHOIO akTa);

4) O nepeyHe [AOKYMEHTOB, HeObOXoOuUMbIX ANS MNOMyYeHUss MYHULMUNAnNbHOM
yCcnyru;

5) o cpokax npegocTaBneHus MyHUUUNanbsLHON yCcnyru;

6) O MecTe pasmMelleHMss Ha oduuManbHOM CalTe OpraHOB MECTHOrO
camoynpaBfeHnsa ropoackoro okpyra CTpexeBon B ceTu MHTepHeT mHdopmaumm no
BOMpocaM NpeaocTaBneHns MyHULUNANsHOM YCIyri.

13. Tllpu obweHunn c 3assutensamm (No TenedoHy WNn NIMYHO) cneynanuct
YupexaeHnsa AomKeH KOPPEKTHO U BHUMATENbHO OTHOCUTLCS K 3asiBUTENSIM, HE YHUXKas
UX YeCTU U [OOCTOMHCTBA. YCTHOE WHJOPMMPOBaHWE O nopsake npedocTaBneHus
MYHULMNANbLHOW YCNyru [OOSMKHO MPOBOAUTLCHA C  UCMOMb30BaHMEM OduuManbHO-
AEenoBoro CTUMA peyu.



14. Tpun obpaweHun 3a uHpopmauven 3asButena nUYHO Ccneuuanuct
YupexgeHna o006s3aH MpuUHATL €ero B COOTBETCTBMM € rpadmkom  paboTbl.
MpogomKMTENbHOCTL NpMema npu NMYHOM obpalleHun - nNaTtHaguatb MUHYT. Bpemsa
OXWOaHusa B odepean npu NMYHOM ObpalleHun He AOMMKHO MpEeBbIWaTb NATHaguaTu
MUHYT.

15. Ecnwm gna nogrotoBkM oTBeTa Ha YCTHoe obpauleHue Tpebyetca 6onee
naTHagUuatM  MUHYT,  crneunanucT  YYpexaeHud,  OCYLEeCTBASWNA  YCTHoe
WHOPMUPOBaAHWE, npeanaraer 3asBUTEN0 Has3HayuTb Apyroe yaobHoe aAnd Hero
BpeMsi 4S5 YCTHOro MHOPMUpOBaHUSA NnMBo HanpaBuTb 3asBUTESNO NMUCbMEHHbIA OTBET
NnocpeacTBOM MOYTOBOrMO OTMApaBneHna nunbo B anekTpoHHow ¢opme. OTeeT
HanpaBnseTcya B Te4eHue natu paboymx gHen co gHS YCTHOro obpatleHus 3aasutens.

16. INncbmMeHHOe MHopMMpoBaHMe 3asiBUTENS OCYLLECTBIISETCS NPy NONyYeHUn
OT Hero NUCbMEHHOro obpaLleHUst JIMYHO UMM NOCPEACTBOM MOYTOBOrO OTMNpaBeHus,
obpalleHnsa B anekTpoHHOW dopmMe O NpedoCTaBreHuM MHgopmaumm no Bonpocam
npegocTaBneHns MyHUUMNanbHOW yCryrk, CBeAeHUM O Xxode npeaocTaBneHus
MyHUUMNansHon ycnyru. NucbMeHHoe obpalleHne perucTpupyeTca B TeYeHue Tpex
AHen C MOMeHTa NoCTynseHns B YupexaeHue.

17. Mpwn obpalleHnn 3a nHpopmMaumnen B MMCbMEHHOM dOpMe OTBET 3asiBUTENIO
HanpaBnseTcd B MUCbMEHHOW doOpMe MO MOYTOBOMY ajpecy, YyKkasaHHOMYy B
oOpalleHnn, nocTynuMBlLIEM B YYpexaeHue, B TevyeHue TpuauaTu OHeW CcO [OHS
permcTpauum obpalleHums.

18. Tlpn oOpaweHun 3a uWHOpPMaUMEN MO SNEKTPOHHOM noyTe, C
ncrnonb3oBaHneM EOuHOro noptana rocydapCTBEHHbIX W MYHWUUMNAnbHbIX YCyr
(cbyHKUMIM), B pOpMe INEKTPOHHOINO AOKYMEHTa OTBET 3asBUTEN0 HanpaBnsieTcs B
dopmMe 3MEeKTPOHHOrO AOKYMEHTa MO ajpecy 3NEeKTPOHHOW MoYTbl, YKa3aHHOMY B
obpaleHnn, nocTynuBLUEM B YypexaeHue, B TedeHue Tpuauatm OHEW CO [OHA
perncTpauum obpalieHums.

B obpalueHunmn 3aaBuTensb B 0b6a3aTtenbHOM nopsake ykasbiBaeT CBOM daMumnuio,
UMS, OTYECTBO (NocneaHee - Npu Hanuyum), agpec 3NeKTPOHHOM MOYThl, MO KOTOPOMY
OOMKHbI OblTb HaMpaBreHbl OTBET, yBeJOMIeHWe O nepeagpecauun obpalleHus.
3asBuTenb BrpaBe NPUIIOKUTbL K Takomy obpalleHuio Heobxoaumble OOKYMEHTbl U
mMarepwuarbl B 91IEKTPOHHON dhopMe.

19. PaccmoTpeHne obpalleHnn o npegoctaBneHun MHgopmaumm o nopsake
npegocTaBneHns MyHULMNANbHON ycnyru ocyllecTBnseTcs B nopsiake,
npegycmotpeHHom depepanbHbiM 3akoHOM oT 02.05.2006 Ne 59-03 «O nopsigke
paccMoTpeHnsa obpalleHun rpaxaan Poccunckon ®egepaunny.

2. CtaHpapT npegocTaBneHnsa MyHMUMNanbHOW yCryrm
HanmeHoBaHne MyHMUMNANBHOW yCryru

20. MyHuuunanbHaa ycnyra no npegocTaBfieHUto [OoCTyna K ChpaBOYHO-
nonckoBomy annapaty 6ubnuotek, 6azam gaHHbIX.

HanmeHoBaHWe opraHa, NpefoCTaBNSOLLEro MyHMUMnanbHyo yenyry

21. MpenocrasneHne MYHULMNANbHOM ycnyru OCyLLeCTBAeTCA
AOoMuHucTpaumen ropogckoro okpyra CrtpexeBon B nuvue  MyHuuunanbHOro
OlOMKETHOrO  ydpexaeHnsa Kynetypbl  «MHOroyHKUNOHAMbHbBIM  COLMOKYIBTYPHbIV
KOMIITIEKCY.

22. HenocpenctBeHHO npefocTaBneHne MyHUUMnansHOW yCrnyru ocyLecTBrsoT
cneumanuncTbl  CTPYKTYpPHOro nogpasgenenns «bubnuoteyHas wHgoOpmaunoHHas
cucrtemar.



Pe3y]'|bTaT npenocrtaBJ/iEHUA MyHVILl,VII'IaJ'IbHDVI ycnyru

23. PesynbratoMm  npegocTtaBfeHnd  MyHMUMNAnbHOM  yCnyru — sBnsietcs
npepocTaBneHne AoCTyna K ChNpaBOYHO-MOMCKOBOMY annapaty ©6wubnuotek, 6asam
AaHHbIX (Janee — nHopmaums).

24. B cnyyae HanunuuMss OCHOBaHMM [AOnig  OTKasa B NpefocTaBneHun
MYHUUMNANbHOM  YCNyrn, YyKasaHHbIX B NyHKTe 35 PernameHTa, pesynsraTtom
npeaocTaBneHnss MyHULMNANbHOW YCryrn sBNAeTca yBegoMreHne o6 oTkase B
npeaocTaBneHnn MyHULMNAanNbHOW YCIyrM, B KOTOPOM YKa3blBaeTCA NpuyYMHa OTKasa
(oanee - yBegomneHne ob oTkase).

Cpok npefocTaBneHns MyHULMNanbHOM yCnyru

25. Cpok npeaocTaBneHms MyHMLMNanbHOW YCAyrm He MOXET npeBbiwaTh NSATU
pabounx gHewn co gHsA obpalleHus 3assutens.

MpepoctaBneHne nHgopmaumm 3asButento npu nyénmyHoM MHGPOPMUPOBAHUU
nyTem pasMmelleHMs B CpeAacTBax MacCoBOM WHgopmauuu, oduumanbHOM cainTe,
n3gaHnsa MHOOPMaLMOHHbLIX MaTtepuanoB — KPYrnocyTOYHO.

npaBOBbIe OCHOBaHMA OnNA npeaocTtaBiieHnA MyHI/ILI,I/II'IaJ'IbHOIZ ycnyru

26. MNpegocTaBneHne MyHULMNANbHOW YCryrin OCyLLECTBMASIETCA B COOTBETCTBUM
c:

1) ®epepanbHbiM 3akoHOM OT 29.12.1994 Ne 78-03 «O 6ubnmoteyHOM genex
(«Poccuinckas raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHogaTenbCcTBa
Poccuinckon degepaumm» ot 02.01.1995, Ne 1, cT. 2);

2) 3akoHom Poccuiickon ®egepaummn ot 07.02.1992 Ne 2300-1 «O 3awwmte npas
notpedutenen» («CobpaHue 3akoHogaTtenoctea P®», 15.01.1996, Ne 3, ct. 140);

3) depepanbHbiM 3akoHOM oT 27.07.2006 Ne 149-03 «0O6 wHdopmauyuu,
MHGOPMALMOHHBIX TEXHOSOMMSX M O 3awmte uHdgopmaumn» («Poccuinckas raseta» oT
29.07.2006 Ne 165, «[lMapnameHTckas raseta» oT 03.08.2006 Ne 126-127, «CobpaHue
3akoHogaTtenbcTBa Poccunckon degepaumm» ot 31.07.2006 Ne 31 (4acTb |) cT. 3448);

4) depepanbHbiM 3akoHOM 0T 09.02.2009 Ne 8-®3 «O6 obecnedeHun goctyna K
WHoOpMaUUN O [eATeNbHOCTU rOCYQAapPCTBEHHbIX OpPraHoB WM OpraHoB MECTHOro
camoynpaeneHunsay («lapnameHTckass raseta», Ne 8, 13-19.02.2009, «Poccunckas
razetay, Ne 25, 13.02.2009, «CobpaHue 3akoHogaTtenscTea POy», 16.02.2009, Ne 7,

CT. 776.);

5) ®epepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-®3 «O6 opraHmnsauuun
npeaocTaBneHnss  roCyAapCTBEHHbIX M MYHAUMNANbHbLIX  YCryr»  (MCTOYHWK
odmumansHoro onyonmkoBaHus «Poccurickasa raszeta», Ne 168 ot 30.07.2010);

6) denepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-d3 «O6 obwmx npuHumMnax
opraHum3aumm MecTHoro camoynpaeneHna B Poccuinckon ®depepaunmy (MCTOYHUK
odumumansHoro onybnmkoBaHus «Poccurickasa razeta», Ne 202 ot 08.10.2003).

7) MoctaHoeBneHuem lNpasutensctBa Poccuiickon Pepepaunn ot 07.07.2011

Ne 553 «O nopsgke ogopMneHUs W MpPeacTaBneHUst 3asiBIEHUA U MHbIX
AOKYMEHTOB, HeobxoauMMblXx [Ons  NPedoCTaBfeHUs  FOCYAApCTBEHHbIX U (Mnn)
MyHUUMNANbHbIX  ycnyr, B OpMe 9NEeKTPOHHbIX AOKyMeHToB» («CobpaHue
3akoHopgartenocTea P®», 18.07.2011, Ne 29, ct. 4479);

8) 3akoHom Tomckon obnactm ot 09.10.1997 «O 6ubnuoteyHoM pene wu
oba3aTtenbHOM aK3eMnnspe LOKYMEHTOB B TOMCKOM obnactuy» (MpUHAT pelueHnemM
lNocygapctBeHHon [Oymbl Tomckon obnactm ot 09.10.1997 Ne 573), (cbopHuk
«OdmuynanbHble Begomoctn ocygapctBeHHon [ymbl Tomckon obnactu» oT oKTabps
1997 Ne 22).



MqupﬂblBalOU.lMVI nepe4vyeHb JOKYMEHTOB, HeobXxoanMbIX B COOTBETCTBUMU

C 3aKoHogaTtelibHbIMU U WHbIMU HOPMaTUBHbLIMW MPaBOBbIMWA aKTaMun A5
npegocrtaBJ/iEHUA MyHVILl,VIHaJ'IbHDVI ycnyru, ¢ pasgeneHnemMm Ha JOKYMEHTDI

n I/IHCbOpMaLI,VIIO, KOTOpble 3adBUTESTb O0JTKEH NMpeoCTaBUTb CaMOCTOATESIbHO, U
OOKYMEHTbI, KOTOpbIE 3adABUTENb BrnpaBe npeaoctaBuUTb Mo COOCTBEHHOW MHMLUMATUBE,
TakK KakK  OHM nognexar npeacrasrieHnto B paMKax MeXxXBeaJoMCTBEHHOIO
I/IHCbOpMaU,VIOHHOFO B3aMMOAEeNCTBUS

27. B uensax nonyyeHus  MyHuuMnanbHom  ycnyrm  3asdBuTeEnNb
npegcraensieT 3asiBrieHve (3anpoc) nmMbo yKkasblBaeT MyHUUMMNANbHYK YyCnyry B
KOMMMEeKCHOM 3anpoce (Npu Hanu4mm 3aknio4eHHoro cornawenuns ¢ MoLl).

28. ®opma 3anpoca OOCTyMnHa Af1s1 KOMMPOBaHUS M 3anOfHEHNSA B 3NIEKTPOHHOM
Buge Ha EgmMHOM noptane rocygapCTBEHHbIX YU MyHUUMNAanbHbIX yenyr (pyHKUmMmM), Ha
oMuManbHOM canTe OpraHoB MECTHOMo CaMOynpaBfeHUs TrOpPOACKOro OKpyra
Ctpexeson: http://admstrj.ru B pasgene «MyHuuunansHble ycnyrmy.

29. B bymaxHoM Buae hopma 3arnpoca npenoctaBnsieTcss HenocpeacTBEHHO B
YupexgeHun no agpecy, ykasaHHoMmy B npunoxeHun 1 k Pernamenty, B MOL (npu
HanU4nn 3aknyeHHoro cornawenuns ¢ MoLl).

30. B cnyyae, ecnu MyHuuMnanbHasa ycryra ykasaHa B KOMIMMEKCHOM 3anpoce
3asBuTens (MpyY HanMyuKM 3aknyeHHoro cornawenus ¢ MoLl), MOL| npegoctasnser B
YupexageHne 3asBfieHne, NOoANMCaHHOE YMNONMHOMOYEHHbIM paboTHukom MOLL wu
ckpenneHHoe nedatbto MOL|, ¢ npunoxeHnem 3aBepeHHon ML konun KoMnnekcHoro
3anpoca 3aaButens.

31. [loKymMeHTbl, HeobxoamMmble ONS NpegocTaBrieHns MyHUUUNanbHOW ycnyru,
KOTOpble HaXOASATCH B pacrnopsKeHUN opraHoB U opraHu3aumm, OTCYTCTBYHOT.

32. YupexpageHue He Bnpase:

1) TpeboBaTb OT 3aABUTENs NpeacTaBfeHns OOKYMEHTOB M MHGOPMaUUn MUnu
OCYLLEeCTBMNEHUss [OEeNCTBUW, nNpeacTaBneHne WunM  OCYLLeCTBIEHUEe KOTOpbIX He
npeaycMOTPEHO HOPMAaTUBHbIMW MPaBOBbIMM aKTamu, PeryrivpyowmMMmn OTHOLLEHWUS,
BO3HMKaKLLMe B CBA3M C NpegocTaBneHnemM MyHULMNAnNsHOM ycnyru;

2) TpeboBaTtb OT 3aaBUTENS NpeacTaBneHnss JOKYMEHTOB U MHopMauun, B TOM
yucre noaTBepPXOAawLWMX BHeceHMe 3asBuTeneM nnatbl 3a npefocTaBfeHune
MYHUUUNANbHOMW  YCRyrn,  KOTOpble  HaxoOgAaTcsa B pacnopskeHun  opraHa,
nNpefocTaBnsaloWero  MyHUUMNANbHY  YCNyry, WHbIX [OCyAapCTBEHHbIX OpraHos,
OpraHoB MeCTHOro camoyrnpasrieHmss NMbo NoABeOOMCTBEHHbLIX FOCYy4apPCTBEHHbBIM
opraHam WnM opraHam MeCTHOrO CaMOynpaBfieHUs OpraHusauui, y4acTBYHOLUUX B
npeaocTaBneHnn npegycMoTpeHHbIX Yactbto 1 crtatbm 1 degepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusaumMm npeaocTaBneHUs rocyaapCTBEHHbIX W
MYHULUMUNANbHbBIX YCNYr» rocygapCTBEHHbIX N MYHULMNANbHbLIX YCYr, B COOTBETCTBUMU C
HOPMaTMBHbIMKM NpaBoBbIMW akTamu Poccuinckon ®Pepepaumn, HOpMaTUBHbIMU
npaBoBbIMK akTamu Tomckon obnactn, MyHMUMNanbHbIMKM MPaBOBbIMUM akTaMu, 3a
UCKITIOYEHNEM [OOKYMEHTOB, BKIMHOYEHHbIX B OMpPederieHHbI YacTbio 6 cTtatbun 7
depnepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHmsauumn npenocTaBreHnst
rocygapCTBEHHbIX M MYHULMNANbHbIX YCIyr» nepeyveHb AOKYMEHTOB. 3asBUTENb Bnpase
NpeacTaBUTb YKa3aHHble AOKYMEHTbl M MHAOPMAaLMIO B OpraH, npegocTaBnsAoLLni
MYHULUUNANbHYO yCryry, No CO6CTBEHHON NHULMATUBE;

3) TpeboBaTb OT 3adABMTENSA OCYLIECTBMEHUS [OEeNCTBUMW, B TOM 4ucne
cornacoBaHui, HeOBXoaMMbIX AMS NOMYyYEeHUS MyHUUMNANbHOW YCyrn U CBA3aHHbIX C
obpalleHnemM B UHblE rOCYAapPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOynpaBeHns K
opraHu3aumn, 3a WCKITIOYEHUEM MOSTyYEeHUs YCryr W MnoNyyYeHUss [OOKYMEHTOB MU
WHOpMauuK, rnpenocTaBnAeMblX B pesynsrate MNpedocTaBneHus Takux — YCIyr,
BKIIOYEHHbIX B NEepeYeHb YCNyr, KOTopble SBNATCA HeobxoanmbiMu U oba3atensHbIMU



ANA  NpefoCTaBneHns MYHUUMNANbHbIX YCAyr, YTBEPXAEHHbIM peleHneM [ymbl
ropoackoro okpyra Ctpexeson ot 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble SBNAOTCA
HeobxoaMMbIMM N obBA3aTenbHbIMM  ANA NPeAoCTaBneHUss MYHUUMNANbHbIX  YCnyr
AoMUHUCTpaumen ropoackoro okpyra CTpexeBomn 1 ee opraHamMmy;

4) TpeboBaTb OT 3aaABUTENA NpeacTaBfeHnss OOKYMEHTOB W MHGOPMaLumK,
OTCYTCTBME U (MNN) HEAOCTOBEPHOCTb KOTOPbLIX HE YKa3blBarnvCb Npu nepBoHavarbHOM
OoTKase B NpuMeMe [OKYMEHTOB, HeoOXoaMMbIX NSl NPeAoCTaBfEeHMS MyHULMNAnbHOW
ycnyrn, nmbo B npefoCTaBfeHUM MyHMUMNANbHOW  YCnyrn, 3a WCKIHYEHUEM
cnegyowmx cnyyaes:

a) u3MeHeHne TpeboBaHMN HOPMATMBHbLIX MPABOBbIX aKTOB, KacatoLMXCA
npeaocTaBneHns MyHULMNanbLHOW yCryr, nocne nepBoHavanbHOM nogayvn 3asBreHus
0 NpefoCcTaBeHN MyHULMNANbHOW YCIyTu;

6) Hanuune ownBOK B 3aABNEHNN O NPegoCTaBNEHNUN MYHULMNANbHOW YCNyrn U1
AOKYMEeHTax, MOA4aHHbIX 3asiBUTENeM Mocfne mnepBoHayanbHOro oOTkasa B npueme
AOKYMEHTOB, HeobXoauMmbIX ONs NPedoCTaBfeHuMs MyHuuMnanbHOW ycnyrn, nubo B
npeaocTaBneHnn MyHULMNANbHOM YCRYrn U HE BKIIOYEHHbIX B NPEACTaBMNEHHbIN paHee
KOMMNSIEKT JOKYMEHTOB;

B) UCTEYEHNEe CpoKa OEeNCTBUS AOKYMEHTOB UM n3MeHeHne nHdopmauum nocne
nepBOHa4YanbHOro oTkasa B nNpuemMe AOKYMEHTOB, HEOOXOOUMbIX ANs NpeaocTaBneHns
MYHULUMNANbHOM ycnyru, nnbo B npegocTaBneHnn MyHULMNanbHON yenyru;

r) BbISBNEHWE [OOKYMEHTanbHO MOATBEPXKAEHHOrO pakta  (MpU3HaKoB)
OLWMBOYHOro MNU NPOTUBOMPABHOrO AenctBusa (6e3gencTBus) AOMKHOCTHOrO nuua
opraHa, nNpegocTaBnsloWero MyHUUMNANbHY YCyry, MyHULUUNANbHOIO Cryallero,
pabotHuka MO®L|, paboTHuka opraHusaumm, npegycMoTpeHHon vacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHu3auuu npegoctaBrieHust
roCygapCTBEHHbIX M MYHULMNANbHbLIX YCRyr», Npu nepBoHa4yanbHOM OTKase B npueme
AOKYMEHTOB, HeobXxoauMbIX ANS NpedoCTaBreHus MyHUUMnanbHOW ycnyrn, nubo B
npefocTaBneHn MyHUUMMNanbHOW YCryru, 0 Yem B NUCbMEHHOM BUAE 3a MOAMUCHIO
PYKOBOAUTENSA oOpraHa, NpeaocTaBnslowero MyHUUMNanbHYK YCryry, pykoBoAUTEnNs
M®L, npu nepBoHayanbHOM OTKase B MpuMeMe [OOKYMEHTOB, HeobXxoauMblX Ans
npefocTaBneHnss  MyHUUuMnanbHOW  ycryrn, nmnbo  pyKkoBOAUTENS  OpraHusauumu,
npegycMoTpeHHom YacTbto 1.1 ctaTbn 16 HacTosiwero PegepanbHOro 3akoHa

oT 27.07.2010 Ne 210-93 «O6 opraHM3aunmn npeaocTaBneHnst rocyaapCTBEHHbIX
N MYHULMNANbHLIX YCYry, YBEAOMISETCH 3asBUTENb, a Takke NPUHOCATCA U3BUHEHUS
3a JoCTaBrieHHble HeyaobCTBa;

5) oTkasblBaTb B npuemMe 3asiBfieHNS U MHbIX AOKYMEHTOB, HEOOXOoAUMbIX AN
npeaocTaBneHnss MyHULMNAanbLHOW yCryrn, B clnyyae, ecnv 3asiBfieHne uU LOKYMEHThI,
Heobxoanmble ONs NpeaocTaBneHns MyHUUMNanbHOW yCcryrn, NnogaHbl B COOTBETCTBUU
C WHJopMauMen O cpokax W rnopsake npeaocTtaBneHns MYHULMNANbHOW YCnyru,
onybnvkoBaHHOM Ha EAWHOM nopTtane rocygapCTBEHHbIX WM MyHUUMNANbHbIX YCryr
(cpyHKUMR);

6) oTkasbiBaTb B NpefoCTaBfEHUN MYHULMMNANbHOW YCNyrn B cryvae, ecnu
3asaBneHne N AOKyMEeHTbI, HeobxoamMMble ANa NpeaocTaBneHnss MyHULUNanbHOM yCryru,
nogaHbl B COOTBETCTBUM C MHGOpPMaUMENn O CpoKax W nopsgke npenoctaBneHus
MYHUUUNANbHOM ycnyru, onybnvkoBaHHOM Ha EguMHOM nopTane rocyaapCTBEHHbIX U
MYyHUUMNANbHbIX yYenyr (yHKLMNA).

McuepnbiBalowmn nepeyeHb OCHOBaHUM AN OTKasa B NpuemMe [OOKYMEHTOB,
HeobXxoaMMbIX ANs NPeaoCTaBNEHNA MYHUUMNANbHON YCryrn

33. OcHoBaHMa p[ns oOTkasa B nNpuemMe [OOKYMEHTOB, Heobxoaummblx Ang
npeaocTaBneHnss MyHUUMNAanNbHOW YCIyrn OTCYTCTBYIOT.



MqupﬂblBaIOU.lMVI nepeyvyeHb OCHOBaHUM ons NPUOCTaHOBIIEHUA NpeaoCcTaBlieHNA
MyHVILl,VII'IaJ'IbHDVI ycnyrm nnn oTka3a B npegocrtaBlieHNN MyHMLlMHaﬂbHOIZ ycnyrmm

34. OcHoBaHuMsi AONa NPUOCTAHOBMEHUS NPeaoCTaBNEeHUs MyHULMNANbHON
YCInyru:

1) HapyweHue [NpaBun nonb3oBaHUs BUONMOTEKAMN, YTBEPXKOAEHHbLIX MPUKa3oM
YupexneHus;

2) TexXHU4YecKne Hernonagkm Ha cepBepHOM 0OOpyAoBaHUU WU/MNU TEXHUYeCKue
npobrieMbl ¢ IHTEpHET, OTCYTCTBUE INEKTPOIHEPTUN.

35. OcHoBaHu1s Ansa oTkasa B NpeaocTaBneHn MyHULUNanbHOW YCIyrn:

1)  otcytcTBMe  3anpawmvBaemMon  6a3bl daHHbIX B YypexaeHunu,
npegocTaBnsaloWemM MyHULMNANbHYO YCAyry;

2) HecooTBeTCTBME ObpalLleHNs coaepXaHnio MyHULMNANbHOW YCryru;

3) obpaLleHne coaepXnT HeLeH3ypHbIe NN OCKOPBUTENBbHbIE BbipaXXeHUS;

4) TekcT obpalleHns He NogAaETCA NPOYTEHMIO.

Pasmep nnatbl, B3MMaemMoun ¢ 3asgBuTens npu npegocraBneHnn MyHuULUNansHowm
ycnyrm, n cnocobbl ee B3MMaHUs B CriyvyasiX, nNpegycMOTpeHHbIX deaepanbHbIMU
3aKoHaMu, NMPpUHUMaeMbiMU B COOTBETCTBUU C HUMWN UHLIMW HOPMaTUBHbLIMU NPaBOBbLIMU
aktamn Poccuinckon degepaumm, HOPMaTUBHbLIMKM MPaBOBLIMA  akTamMu TOMCKOW
obnacTtu, MyHMUMNanNbHbIMU NPaBOBLIMU akTamu

36. NpenocTaBneHne MyHMUMNanNbHOM YCNyru ocyluecTensaeTca 6ecnnartHo.
37. Ycnyrn, KOTOpble SBAAOTCA HeobxoanmbiMM W obsi3aTernbHbIMKM - ON1S
npegocTaBneHnsa MyHULMNANbHOM YCyrn, OTCYTCTBYIOT.

MakcumarnbHbI CPOK OXXUAAHUSA B ovepean npu nogade 3anpoca
O NpeaocTaBNeHNUN MyHULMNANBHOW YCYr U NPy NOMyYeHnn
pesynbrata NpegocTaBneHnsa MyHULUNanbHOW YCnyrm

38. MakcumanbHbI CPOK OXMOaHua B odepean MNpu nogade 3asBfieHUa O
npeaocTaBneHn MyHULMNAanbLHOW YCryrn cocTaBnaeT NATHaauaTh MUHYT.

39. MakcumarnbHbIM CPOK OXUAOAHUS B oYepean npu noryydeHun pesyrnbraTa
npeaocTaBneHnss MyHUUUNanbHOW YCyru He JOSMKEH NpeBbllaTh NATHaAUAaTV MUHYT.

40. MakcumanbHbI  CPOK  OXMOaHus Ha npefoCTaBlieHne KOMMbTepa
YupexaeHusa - B TedeHne paboyero gHs.

TpeboBaHnA K MOMELLEHMSM, B KOTOPbIX MPEeAoCTaBNseTCA MyHMUMNanbHas
ycnyra,

K 3any oXugaHusi, MectaMm Ans 3anofiHEHUs 3asiBNEHUN O npeaocTaBrieHUn
MYHULMNANbHON YCrnyrn, MHPOPMaLUMOHHBIM CTeHAAM C obpa3suamu UxX 3anofiHEHUS U
nepevyHem LOKYMEHTOB, HEOOXOAMMbIX ANA NPeaoCTaBNEHNA MyHULMNANbHOM

ycrnyrun, B TOM yucne Kk obecnevyeHmo 4OCTYNHOCTM ANSA MHBANMOOB yKa3aHHbIX
00BEKTOB B COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccurickon degepauum

0 coumanbHoOW 3awmTe NHBannaoB

41. lNpepocTaBneHne MyHUMUMMNANbLHOW YCIyrn OCYLLECTBRSETCH B creunaribHO
BblENEeHHbIX AN 3TUX uenen noMeLLeHusX.

42. Mecta npegocTaBneHUs MyHUMUMMNANbHOW YCryrm obopyaytoTca C y4eToMm
TpeboBaHW [OCTYNHOCTU ANA WHBanNMAoOB B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccunckon degepaumm o coumanbHOW 3alumTe NHBannaoB.



43. B cnyyae HeBO3MOXHOCTM 0OOpygOBaHMA MecTa npeaocTaBneHus
MYHUUMNANbHOM yCnyrn, ¢ ydeTtom TpeboBaHWM [OCTYNHOCTUM ANA WHBanNMaoB B
COOTBETCTBMM C 3aKkoHogaTenbcTBoM Poccunckon depepaumm o couunanbHOM 3alumTe
WHBANWOOB Ha COTPyAHWKA oOpraHa, NpefoCTaBnsalowWero MyHUUMNAnbHYK YCnyry,
Bo3naraetcsi 00A3aHHOCTb MO OKa3aHWMK CUTYyauMOHHOW MNOMOLUM WHBanugam BceX
KaTeropuin Ha nepuvog npegocTaBneHns MyHULMNansHOW yCnyru.

44, B cnyyae ecnn uMeeTCs BO3MOXHOCTb OpraHuM3auun CTOAHKU
(napkoBkK) BO3ne 34aHUA (CTPOEHUS), B KOTOPOM pasMeLLeHO MoMelleHue npuema wm
BblJa4yn [OOKYMEHTOB, OPraHu3oBbIBaeTCs CTOsiHKa (MapkoBKa) Ans  JIMYHOro
aBTOMOOMNbLHOrO TpaHcnopTa, GecnnatHaa ana 3assutenen. Ha kaxgow cTosiHke
Bblaensietca He MeHee 10% mecT (HO He MeHee OAHOro mecrta), Ana becnnaTHoOW
NapKoOBKW TPaHCMOPTHbIX CpeacTB, ynpasnsemblx uHsanugamu |, |l rpynn, a Takke
nHBanugamu Il rpynnel B nopsgke, yctaHoBneHHoM [lpaBuTtensctBoM Poccumnckon
depepaumm, U TPAHCNOPTHBIX CPEACTB, NePeBO3ALLMX TaKUX UHBANUAOB U (MNKn) geten-
WHBanNMAaoB. Ha ykasaHHbIX TPaHCMOPTHbIX CpeAcTBax AOSMKeH ObiTb YCTaHOBMEH
onosHaBaTtenbHbI 3HaK «MHBanua». YKasaHHble MecTa Ans NapKOBKM HE AOSTKHbI
3aHUMaTb UHbIE TPaHCMNOPTHbIE CpeacTaa.

45. Bxog B NomelleHue npuemMa u Bblgaum OOKYMEHTOB AOMmkeH obecneynBaTtb
cBoboaHbIN goctyn 3assuTtenen, 66iTb 060pyaoBaH yaooOOHOW NECTHULEN C MOPYYHAMM,
LLIMPOKMMW NMPOXoaaMu.

46. Ha 3gaHum pssgoM C BXOAOM OOMKHa ObiTb pasmeweHa MHGOpMauUMoHHas
Tabnuyka (BblBECKA), coaepXallas cnegyloLyo nHopmaumio:

1) HaMMeHoBaHWe YypexaeHus;

2) MECTO HaxXOXAEHUSA U KOPUONYECKUIA aapeC;

3) pexxum paboThl;

4) HoMmepa TenegoHOB A5 CNPaBOK,;

5) agpec odumumanbHoOro canta YupexaeHusi B cetu NHTepHeT.

47. Tlpn pasmelieHUn MoMeLLeHnn npuema M Bblayn [OOKYMEHTOB Bbllle
NnepBoro ataxa, 3gaHne OOMmMKHO 6bITb 060opyaoBaHO NUMTaMN N UHBIMU TEXHUYECKUMN
cpeacteamun, obecnevunBaoWMMmM AOCTYNHOCTb YCNyri Ans UHBanuMaos.

48. lNomeleHna npuema W Bblgayn OOKYMEHTOB [OSKHblI NpeaycmMatpmusBaTthb
MecTa onst oXXngaHus, MHOOpPMUPOBaHUS U Npuema 3asaBuUTenen.

49. B wmectax ana WHPOPMMPOBaHUS [LOMKeH ObiTb obecneyeH [octyn
3agButenen OnNa O3HaAKOMMEHUs C uHdopMauuen He TOMbKo B 4Yacbl npuema
3asiBrneHnin, Ho n B pabo4vee Bpemsi, Koraa npuem 3asBuTtenen He Begertcs.

50. XapakTepucTuku MOMeLLeHNA MnpuemMa M BblOaydn [OOKYMEHTOB B 4acTu
00BbEMHO-MMAHNPOBOYHbLIX M KOHCTPYKTMBHbBIX PELUEHUNA, OCBELLEHUS, MNOXapPHOW
©e3onacHoOCTH, MHXeHepHoro obopyaoBaHUA OOMKHbI COOTBETCTBOBATH TpeboBaHUAM
HOPMaTMBHbIX JOKYMEHTOB, AENCTBYIOLLMX Ha Tepputopun Poccuickon denepaumn.

51. TlMomeweHns npuema Bblga4Ynm OOKYMEHTOB obopyaytoTcs CTeHgamu
(cTonkamn), coaepxaLimmm NHpopMaLnio o] nopsiake npenocTaBneHns
MYHULMNANbHbIX YCAYT.

52. B mectax ana oxumaaHus yCTaHaBMMBAKOTCA CTYNbs (KpecenbHble CeKuun,
Kpecna) ans 3aasutenen.

53. B nomeweHnn npuvema n Bblgaynm OOKYMEHTOB BblAensieTcs Mecto nnd
odopMneHMs OOKYMEHTOB, MpeaycmaTtpuearollee crtonbl (CToMkM) € BGnaHkamu
3aABNEHMI N KAHUENAPCKUMN NPUHAONEXHOCTAMN.

54. NHdopmaums o damunuun, MMeHu, OT4ecTBe U JOSDKHOCTU crneuyuanucra
YupexneHnsa, OCyLLUeCTBRSWEro npeaocTtaBieHne MyHUUMNanbHOW YCIyrn, AO0ShKHa
OblTb pasmelleHa Ha JIMYHOM MHAOPMALMOHHOW Tabnuuke M Ha paboyem mecTe
cneuwnanucra.

55. YupexngeHune, npepocTaBnsalowee MyHUUMNanbHyl ycnyry, obecneumBaet
MHBanMaam:



1) ycnoBus pgns  GecnpenaTCTBEHHOrO [OCTyna K OObekTy (34aHuio,
NMoMeLLiEeHNIO), B KOTOPOM OHa NpeaocTaBnsieTcs, a Takke Ana 6ecnpensiTCTBEHHOro
NoNb30BaHWA TPAHCMOPTOM, CpeaCcTBaMU CBA3N U MHGOPMaLMK;

2) BO3MOXHOCTb CaMOCTOSITEITbHOIO NepeasmkeHns no Tepputopumn, Ha KOTOpown
pacrnonoxeH O0ObekT (3gaHWe, noMelweHue), B  KOTOPOM MpefocTaBrsieTcs
MyHUUMNanbHaga ycnyra, a Takke Bxoda B Takon 0ObeKT M BbIxofa M3 Hero, nocagku B
TpaHCNOPTHOE CPeACTBO W BbiCAL4KM M3 HEro, B TOM YUCHe C UCMOMb30BaHMEM Kpecra-
KOSACKM;

3) conpoBoOXaeHWe WHBaNMOOB, UMEILWMX CTOMKME paccTpoucTBa OYHKLUN
3pEHNA N CaMOCTOATENBHOIO NepeaBMKeHuns;

4) Hagnexaulee pasmelleHne o6opyooBaHUMS U HoOcuUTenen WHdopMauuu,
HeobOxoguMbIX Ans obecneveHna GecnpenaTCTBEHHOrO 4OCTyna MHBaNUOoB K 06bekTy
(3maHuno, NomeLLeHuo), B KOTOPOM MpedocTaBnsieTcsa MyHuuunanbHas ycnyra, M K
ycriyre ¢ y4eTOM OrpaHn4eHnin NxX XX3HeaeaTenbHOCTy;

5) pybnupoBaHue HeobXxoouUMOW AN WUHBANMAOB 3BYKOBOM W 3pUTESbHOM
WHGOpMaUuK, a TakkKe Hagnucen, 3HaAKOB M WMHOW TEKCTOBOM W rpadumyeckomn
MHOpPMaUUKM 3HaKkaMu, BbIMOSNHEHHbIMU perbeHO-TOYEYHbIM WpudToM Bpanns;

6) gonyck cypaonepeBogymka u TMdnocypaonepeBoaymnka;

7) ODonyck Ha OObeKkT (3maHve, nomelleHue), B KOTOpPOM MpedocTaBnsaeTcs
MyHUUMNanbHaa  ycnyra,  cobaku-npoBOAHMKA  NPU  HanuuMm  OOKYMEHTa,
noaTeepxparLero ee cneywanbHoe obydyeHve u BblgaBaemoro no ¢opme U B
nopsgke, Kotopble onpeaensawTcs deaepasnibHbiM OpraHOM MCMNOSIHUTENBHOW BriacTy,
OCYLLECTBASAOLWNM PYHKLMM MO BbIpaboTKe U peanusaumm rocyaapCTBEHHOW MOSUTUKN
1 HOPMaTUBHO-NPABOBOMY PEryrnMpoBaHuUIo B cpepe coumnarnbHOW 3almTbl HAaCENeHNs;

8) okasaHwe wHBanugam rnomMmowm B npeogorieHMn 6apbepoB, MeLlakoLwmx
Nony4YeHno M1 MyHULMNANsHOW YCNyrn HapaBHe C ApYruMu niuamu.

MokasaTenu 4OCTYNHOCTM U Ka4eCcTBa MyHMUMMANbHON yCIyrn

56. NokasaTtensammn 4OCTYMHOCTU U KadecTBa MyHULMNATbHOW YCNyrn ABNSAITCA:

1) LOCTOBEPHOCTbL NpeaocTaBnsiemMon 3asaBuUTensamMm NHpopmMauunu;

2) nonHoTa MHOPMMPOBaHUS 3asBuTenen;

3) HarnggHocTb hopM npefocTasnsieMon nHgpopmaumm o6 agMUHUCTPATUBHBIX
npoueaypax;

4) ypobCTBO M AOCTYNHOCTb MOMNyYeHUs1 nHpopmaumm 3aaBuUTensMmn O nopsgke
npegocTaBneHnss MyHUUMNAnNbHOW YCIyru;

5) cobrnitogeHne CpokoB UCMOSNTHEHUS OTAENbHbBIX aAMUHUCTPATUBHbLIX Npoueayp u
npeaocTaBneHns MyHUUUNAansHOM yCnyru B LEMNOM;

6) cobniogeHnn TpeboBaHM CTaHgapTa NpenoCTaBNeHUs MyHULMNAnbHON
ycnyru;

7) oTtcyTcTBME OBOCHOBaHHLIX Xanob Ha pelweHus, gencrteus (6espencreue)
YupexaeHunsa, AOMKHOCTHbIX NUL, YYpexaeHus npu npeaoctaBneHnn MyHULMNanbHOW
yCcnyru;

8) nonHoTa ¥ akTyanbHOCTb WHGOPMauMM O nNOpsiAke NpeaoCTaBneHus
MYHULMUNANbHOW YCNyru.

57. Mpwn nonyyeHnn myHMumnnanbHON ycnyrn 3asiBUuTenb OCyLWECTBSET He bonee
ABYX B3aMMOAENCTBUN C OOIMKHOCTHBIMU NLLAMW, B TOM YUChE:

1) npu nogaye 3anpoca Ha MNofy4YeHue yCryrm n nonyyYeHun pesynsraTta ycrnyru
3aaBuTenem nmyHo, B ToM vncrie yepe3 MOL| — He 6onee aByx pas;

2) npu nogaye 3anpoca Ha nonyyeHne ycnyru u nonyvyeHun pesynsrata ycnyrm ¢
nucnonb3oBaHnem EOWHOro noprtana rocydapCTBEHHbIX WM MyHUUMNAMbHbIX  YCRyr
(cbyHKLMI), MNOYTOBLIM OTMNPaBlIEHWEM — HEMNOCPELCTBEHHOE B3aUMOLEWNCTBME He
TpebyeTca.



58. [NpoOoMmMKUTENBHOCTL KaXKAOro B3aMMOLEWCTBUA He [OMKHa npeBbIaThb
NATHaAUaTV MUHYT.

59. VcyepnbiBatoLwmi coctaB AeNCTBUN, KOTOpble 3asiBUTENb BNpaBe COBEPLUUTb
B 3NEKTPOHHOW dhopMe MNpW MONyYeHUU MYHULUMUNANbHOW YCNyrM C UCMOoSib30BaHUEM
EouHoro noprana rocydapCTBEHHbIX M MyHuUMNanbHbIX ycnyr (pyHkumin) (nocre
obecneyeHns1 TEXHNYECKON BO3MOXHOCTH):

1) nony4eHvne nHdopMaLmm 0 MyHULMNAarbLHOW ycnyre;

2) o3HakoMneHwe ¢ oopMaMy 3asiBIIEHUN U MHbIX JOKYMEHTOB, HEOOXOoOUMbIX
ANA  nonyvYeHuss MyHuuunanbHoW ycnyrn, n obecnedyeHue p[octyna K HUM Ons
KOMMPOBaHUA U 3aMoSTHEHUSA B 3NEKTPOHHON hopMme;

3) npencrtaBneHns 3asiBreHus O NpeaocTaBreHuM MYHUUMNanbHOW YCryrn B
3NeKTPOHHOU bopme;

4) npeacTaenieHMe  OOKYMEHTOB, HeobOXxoauMmblX Ons  npedocTaBneHus
MYHULMNANbHOW YCNYrn, B 3NeKTPOHHOW (hopMe;

5) ocyLecTBneHne MOHUTOPUHIa xoga NpeaocTaBneHns MyHULMNAaIbHON YCIyru;

6) nonyyeHue pesynsTatoB NPEAOCTaBIIEHUS YCIYrn B 3MIEKTPOHHOM BUAE Ha
EouHom nopTane rocygapCTBEHHbIX U MyHUMUMNANbHBLIX yCryr (PyHKUMI), ecnn 3TO He
3anpeLleHo deneparibHbIM 3aKOHOM.

WNHble TpeGoBaHuWsi, B TOM YKCHe yuuTbiBatoLme 0COB6eHHOCTH
npefocTaBneHnss  MyHuuunanbHoi yenyrm B ML, u ocobeHHocTm
npefocTaBneHnst MyHULMNanbsHOM YCNyr B 3NEKTPOHHON cdhopme

60. 3asBuTenio nNpenocTaBnseTcs BO3MOXHOCTb MOMYyYEHUA MYHULMNANbHON
ycnyru ¢ ucnonb3oBaHnem EOuHOro noptana rocygapCTBEHHbIX U MyHUUMNANbHbIX
yenyr  (dyHkumn) (nocne obecnevyeHnsa TeXHUYEeCKOW BO3MOXHOCTM), MNOYTOBbLIM
OTMNpaBrieHneM, a TaKke MNOCPeACTBOM JMYHOro obpalleHns 3a nosiyvYeHnem
MyHuUMnansHon ycnyrm B MOL| (npu ycrioBumn 3akntoMEeHHOrO CornatleHus).

61. MNpu obpalleHnn 3a NofnyyYyeHMeM MyHUUMNANbHOW YCnyrn yepes EaunHbIN
noptan rocyaapCTBEHHbIX W  MyHMUMNanbHbIX ycnyr (PyHKUMA) npumeHseTcs
3NEeKTPOHHas NOANUCb B COOTBETCTBMU C PeagepanbHbiM 3akoHOM oT 06.04.2011

Ne 63-03 «O6 aneKTpoHHOW NoLNUCKUY.

62. lNpun npeacraBneHUn 3asiBrIeHNA B 3MEKTPOHHOM (hpopMe npencTaBuUTesnem
3asBuTens, 4eNCTBYIOWMUM HA OCHOBaHUN AOBEPEHHOCTU, JOBEPEHHOCTb AOMKHA ObiTh
npeacraeneHa B (popMe 3MeKTPOHHOro [AOKYMEHTa, NOAMWCAHHOTO 3NEeKTPOHHOM
NOANUCHIO YNONHOMOYEHHOrO Nnua, BblaasLwero (NognMcasLLero) 40BEPEHHOCTb.

63. [JoKyMeHTbI, ABnsOLMECa pesynbTaToM npefocTaBreHnss MyHUUMnanbHON
yCnyru, B BUAE 3NEKTPOHHOrO AOKYMEHTa HanpasnawTca 3assutento yepes EuHbIN
nopTan rocyaapCTBEHHbIX U MyHULUUNANbHBIX YCNYr (PyHKLNRA).

64. B cnyyae noctynneHna 3asiBfieHNa U JOKYMEHTOB B 3fIEKTPOHHOW dhopme C
nucnonb3oBaHnem EOWHOro noprtana rocydapCTBEHHbIX WM MyHUUMNAMbHbIX  YCRyr
(cbyHKUMIM) cneumnannct, OTBETCTBEHHbLIA 3@ NPUEM W pPErnCTpaumilo OOKYMEHTOB
MHOPMUPYET 3aaBUTENS Yepes NMNYHbIN KabUHET O perncTpauumn 3asBreHus.

65. B cnyyae nopaun 3asBneHMss U OOKYMEHTOB B 3IIEKTPOHHOM dhopme C
ucnonb3oBaHnem EOWHOro noprtana rocydapCTBEHHbIX WM MyHUUMNAMbHbIX  YCRyr
(byHKUMIM) OTKA3 B nNpMemMe [OOKYMEHTOB, MOAMWCaHHbLIA  YNOSTHOMOYEHHbLIM
AOMKHOCTHBLIM NINMLOM B YCTAHOBMEHHOM MOPSAKE C UCMONb30BaAHUEM 3NEKTPOHHOM
NnoanucK, HaNpaBnSETCH 3aABUTESNIO Yepes NNYHbIA KabuHET.

66. OpraHnsaums npegocTaBneHnss MyHULUNANbHOM YCyrn OCyLLECTBSETCS NO
NPUHLMUMNY «OOHOrO OKHa» Ha 6ase MOLL (npu ycnoBumn 3aknoYeHHOro cornatleHuns) npu
nnyHoM obpalleHnmn 3aaBuTens.

66.1. 3asBuTENb WMEET BO3MOXHOCTb MONyYEHUA WHGoOpMaunMm o Xxode
npegocTaBfieHns MyHuuunaneHon ycnyrn. WHdopmaums o xode npefoctaBreHus



MYHULMManNsHOM YCNyrn HanpaesfisieTca 3adBUTENI0O B CPOK, HE MpeBbILlatoLWnn OAHOro
pabodero OHA nocne 3aBepLUEeHUS BbINOSIHEHUA COOTBETCTBYIOLWIErO OEWCTBMUS, Ha
agpec 93feKTPOHHOW MOo4YTbl MM C MCNoSfb30BaHMEM cpeacts EguHoro noptana
rocyfapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (dpyHkumin) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

Mpn npepocTaBneHUM MyHUMUMNANBHOW YCNYrM B 3MEKTPOHHOW  dhopme
3aaBuUTEN0 HanpaBnseTcs:

1) yBedoMfeHMe O npuvemMe W perucTpauum 3asiBieHns W [LOKYMEHTOB,
HeobxoauMbIX ONs NpeaocTaBneHns MyHULMNanbHOM yCnyru;

2) yBegoMIneHne o pesyrnbTaTtax pacCMOTPEHUs JOKYMEHTOB, HEOOXOANMbIX 4NH
npefocTaBfieHNUss MyHULUNANbHOW YCIyru;

3) yBeOoMneHMe O BO3MOXHOCTU MOMyYuTb pesynbTaT npeoCcTaBneHus
MYHULMMANbHOW  yCcnyrm nNubo  MOTMBMPOBAHHbLIM  OTKa3 B  NpedocTaBiieHun
MYHULMNANbHOW YCNyru.

2. CoctaB, nocneaoBaTenbHOCTb U CPOKW BbIMOMHEHUST agMUHUCTPATUBHbIX
npoueayp, TpebGoBaHWs K MOpsAKy WX BbINOMHEHUS, B TOM 4ucrie 0CobeHHoCTU
BbIMOMHEHUS aAMWHUCTPATUBHbLIX MpOLEAyP B SMEeKTPOHHOW dopMe, a Takke
0COGEHHOCTY BbINOMHEHUS aAMUHUCTPATUBHBIX Npoueayp B ML

67. [pepoctaBneHne MyHULUUNANbHOW YCNyru BKNOYaeT B cebs cnegylowme
aAMUHUCTPaTUBHbIE NpoLeaypbl:

1) npuem 3anpoca 3asiBuTens;

2) nogroToBka OTBETa Ha 3anpoc;

3) Bblga4va pesynbrata npeaocTaBneHns MyHULMNAnNsHOM YCNyru.

Brnok-cxema npegocTtaBneHns MyHUUUNanbHOM yCcnyru

68. bnok-cxema nocrnegoBaTenbHOCTM AOEUCTBMA  NpU  NpegocTaBlieHUn
MyHUUMNanbHOW ycnyru npegcrasneHa B MNpunoxeHun 2 k PernameHTy.

lMpuem 3anpoca 3aasutens

69. OcHoBaHMEM ans Havana BbINOMHEHUA OAaHHOW aAMUMHUCTPATUBHOW
npoueaypbl ABNSAETCH NOCTYNNEeHne B YUpexaeHne 3asiBNeHns:

1) B XxoQe J§MYHOrO npuvema 3asaBuTens CcrneunanuctoMm  YypexaeHus,
OTBETCTBEHHbLIM 3a NpueM 3asiBfeHnst 0 NpegocTaBneHnn MyHULMNANsHON yCnyru;

2) n3 MoOL, B TOM uucne 3asiBfeHusi, NOANUCAHHOIO YMNOHOMOYEHHbIM
pabotHukom MOLL n ckpenneHHoro nedateto MOLL, ¢ npunoxeHnem 3asepeHHon ML
KOMMM KOMIMMEKCHOro 3anpoca 3asiBUTENs, B Clyyae ecnu MyHuumnanbHas ycryra
yKasaHa B KOMMMEKCHOM 3anpoce 3aasuterns (Npy Hanuyinm 3aknioYeHHOro cornalleHus
c MoLl);

3) NOYTOBbLIM OTNPABMEHNEM;

4) B 9aNeKTPOHHON hopMe NoCpenCTBOM SMIEKTPOHHON MOYThI;

5) B o9nekTpoHHoM dopme C wucnonb3oBaHMeM EpgmHoro noprtana
rOCydapCTBEHHbIX W  MyHUUMNanbHbIX ycnyr (dyHKumn) (nocne obecnevyeHns
TEXHUYECKOWN BO3MOXHOCTN).

70.  Cneumanuctbl  YJypexaeHusi,  OTBETCTBEHHble 3@  BbIMOSIHEHUE
a4MWHUCTPATMBHbIX ENCTBMI B pamMKax afMUHUCTPATUBHOM NpoLeaypb!:

1) npu nu4yHom obpaweHun 3asisutens nmbo npu obpalleHun no TenedoHy -
onbnunoTtekaps;



2) npun noctynjieHnn B quew:l,eHme 3arpoca 3adBUTENIA B BMOE MOYTOBOIO
oTnpaBJjieHndA, B TOM 4uUCIle SJ'IeKTpOHHOI7I MOYTON - OTBETCTBEHHbIA WCMNOSHUTEND,
Has3Ha4YaeMmbIn pykosoauTenem y‘-lpe)K,D,eHl/lFl.

71. MakcnmanbHas npoaoIKNTENbHOCTb aﬂ,MI/IHI/ICTpaTI/IBHOIZ npouenypbl
cocTaBnsieT He 6bonee 0gHOro pa60l-|ero OHA C MOMEeHTa nogayun 3arnpoca.

MpuHATHE pelleHuns o npegocTasneHun (06 oTkase NpegocTaBneHus)
MYHULMNANbHOW YCryru

72. OcHoBaHveM AN Hayana aAMUHUCTPATMBHOM npoueaypbl  SBNAeTcs
nocTynsieHne 3anpoca 3asBuTens.

73. Cneuynanunctbl  Y4ypexgeHusi,  OTBETCTBEHHble  3a BbIMOMTHEHNE
aAMWUHUCTPATUBHBIX JENCTBUN B paMKax agMUHUCTPATUBHOW NpoLueaypbl:

1) npu nnyHOM obpalieHnn 3asiButensa nMbo npu obpalweHun no TenedoHy —
onbnuoTtekaps;

2) Npun noctynneHun B YdpexaeHue 3anpoca 3asiBUTens B BuOe MNOYTOBOrO
OTNpaBfieHnsi, B TOM 4YUCNE ONEKTPOHHOM MOYTOM — OTBETCTBEHHLIN WCMOMHUTEND,
Ha3Ha4YaeMbIn pyKoBOAMTENEM YUpexaeHus.

74. Cneumnanuct  YupexgeHus, OTBETCTBEHHbLIA 3a nNpegocTaBfieHne
MYHULUMNANbHOW  YCNyru, paccMaTpuBaeT 3asBfneHne 3asButens Ha npegmer
COOTBETCTBMS OOpalleHUs COAEPXKaHUIO MYHUUMNANbHOW YCnyrM W OTCYTCTBUSA
OCHOBaHWW [Onsi OTKasa B MNPeAoCTaBNeHUM MyHUMUMNAnNbHOW YCnyru, U rOTOBUT
WHGOpPMaUUIo, codepXaHue KOTOPOW MaKCUMMarnbHO MNOSIHO oTpaxaeT obbem
3anpawmusBaemon uHopmauuu. B crnyvae ycTaHOBNEHUA OCHOBaHUW AN OTKas3a B
npenocTaBneHn MyHULMNansHOW ycnyrn, NpegycMoTpeHHbIX NMyHKTOM 35 PernameHTa,
cneumanucT YJdpexaeHusi, OTBETCTBEHHbI 3a npedocTaBfieHMe  MyHUuMnanbHOW
yCrnyru, roToBuT yBeaoMreHne ob oTkase B NpeaocTaBneHnm MyHiumunanbHon ycnyru. B
OTBETE Ha nMUCbMEHHoe oObpalleHne 3asBuTens cneumanuct  YJpexaeHus,
OCYLLECTBSAOLWNA NOATOTOBKY OTBETA, YKa3blBA€T CBOK AOMMKHOCTb, DaMUNNIO, UMS U
OTYECTBO, a TaKKe HOMep TenedoHa Ang crnpasBoK.

75. TloaroTtoBneHHbIM OTBET B ABYX 3K3eMmnnsdpax nepefaetcd Ha nognuch
PYKOBOOMTESNIO YUPEXOAEHNA N PETMCTPUPYETCA B AEHb NOANNCAHMS.

76. NHdopmaums o bubnuorpaduyecknx pecypcax ombnmnoTtek, npeacrasnsemas
3aaBuTento, COAEPXUT cneayolme gaHHble B COOTBETCTBUM C KOHKPETHbLIM 3arMpOCOM:

1) nHdopmaumsa o Hannumm / OTCYTCTBUN HEOBXOANMbBIX 3asBUTENIO JOKYMEHTOB,

2) cBegeHus O 3anpawmBaemMoM W34aHWW: aBToOp, 3arnaBve, rog W3gaHus,
n3gaTenbcTBo, 06bEM AOKyMeHTa (B CTpaHuuax unm merabamnrax),

3) MecToHaxoXgeHue OOKyMeHTa (B BMAE KpaTKOro Has3BaHua Oumbnunotekn —
aepxartensa usgaHus n/vnu wndpa xpaHeHus).

77. TlpoJormKNTENbHOCTL  aAMWHUCTPATMBHOW  nNpoueadypbl  MpU  JIMYHOM
obpalueHnn 3aaBuTtens — 4ecaTb MUHYT.

78. MakcumanbHaa NpoaoSHKUTENbHOCTb aaMUHUCTPATMBHOW npouenypbl npu
noarotoBke oTBeTa 3adABMTENO B BMOE MOYTOBOrO OTNPAaBEHMS WU SNEKTPOHHOMO
AOKYMEHTA - Tpu pabounx AHA C MOMEHTa permcrpaumm 3anpoca.

Bblgaya pesynsrata MyHUUMNAansHOW yCryru

79. Cneuwanuctbl  YuypexaeHus, OTBETCTBEHHbIE  3a  BbINOJSIHEHME
aAMUHUCTPATUBHBIX OENCTBUN B paMKax agMUHUCTPATUBHOW NpoLeaypbl:

1) npu nu4yHom obpaweHun 3asisutens nmbo npu obpalleHun no TenedoHy -
6ubnumoTekapsb.



2) Npun noctynneHun B YdpexgeHue 3anpoca 3asBuTens B BUAe MOYTOBOro
OTNpaBfieHnsi, B TOM 4YUCMEe SNEeKTPOHHOM MOYTOM - OTBETCTBEHHbLIA WCMOMHUTEND,
Ha3Ha4YaeMbIn pykoBoguTeNeM YupexaeHus.

80. Bblgaya pesynbrata  NpedocTaBneHus  MyHUUMManbHOW  YCIyrn
OCYLLIECTBNSIETCA CNOCOOOM, yKa3aHHbIM 3asiBUTENEM B 3asBNIEHUUN, B TOM YUCHIE:

1) npu nmyHOoM oOpaweHnn B YypexaeHue — B YCTHOM dhopme
HenocpeacTBeHHO B MOMEHT obpalueHunda. lNpu oTtBeTax Ha TenedoHHble 3BOHKM W
YCTHble oOpalleHnsa, COTPYOHUK YYpexXaeHus, OCYLWEeCTBAAKLWMA npegoctaBneHme
MYHULMNANbHOW YCIyrn, OTBeYaeT Ha BOMpoc 3asBUTeNs B BEXIMBOW (KOPPEKTHOWM)
dopme. Bo Bpemsi pasroBopa cregyer nMNPOUM3HOCUTbL CrioBa 4eTko, wusberatb
napannenbHbIX Pa3roBOPOB C OKPYXalLWMMKU NogbMU U He NpepbiBaTb pas3roBop Mo
NpUYNHEe NOCTYNSIEHMs 3BOHKA Ha ApYron annapar;

2) NocpeacTBOM MOYTOBOrO OTMPaBfEHUA Ha agpec 3asiBUTENs, YKasaHHbIA B
3aaBneHnn (Ha BymaxxHoMm HocuTene);

3) nocpeacTBOM 31EKTPOHHOM MOYTLI MO agpecy, ykazaHHOMY B 3asiBfieHUU

(B hopme aneKTPOHHOro JOKYMEHTA);

4) npyn nnyHom obpaiieHun B MOLL (npy Hanuynmn 3aknNOYEHHOro cornatleHuns)
(Ha BymaxkHOM HocuTene);

5) 4yepes nuuHbIn KabuHeT Ha EgvHOM nopTtane rocygapCTBEHHbLIX U
MYyHULMNanbHbIX yenyr (yHKUM) (B hopmMe 3NeKTPOHHOIO SOKYMEHTA).

81. MakcumanbHass nNPOOOSIKUTENBbHOCTL  aAMUHUCTPATUBHOW  MpoLeaypbl
cocTaBnser oguH paboymn AdeHb CO OHS NOAMNUCAHUA U perucTpauun LOKYMEHTa,
0POPMIIAIOLLEIO NPUHATOE pPeLLEHME.

lMpenocraenexHune MYHULMNaNsHOW ycnyru B dopme nyénunyHoro
MHOPMMPOBAHUS

82. [Ins nonyyeHusa nHpopmaumm o bubnuorpadumyecknx pecypcax 6ubnuorek,
3asBUTENb CaMOCTOATENbHO obpawaetcsa Ha canT Ydpexgenus http://libstrej.ru B
pasgen «ONeKTPOHHbIN KaTanory Unun «Ycnyrmy».

83. 3aaBuTENb CaMOCTOATENBHO OCYLWECTBASET MNOUCK MHOopMaumMmM C
NCNonb30BaHNEM 3NEKTPOHHOMO KaTtanora, cneays npasunamM coCTaBneHusi MOUCKOBOTO
3anpoca, NpeacTaBneHHbIM Ha CTpaHULe.

OcobeHHOCTN NpeaocTaBneHNa MyHULMNANBHOW YCYrn B 9NEKTPOHHON dhopme

84. Yepes ceTb VIHTEpHET MyHMUMNanbHas ycnyra AoimkHa ObITb AOCTYynHa
nobomy rpaxxgaHuHy PO nnv nHoctpaHHOMY rpaxaaHuny, 6e3 npefocTaBneHns Kakmx-
nmbo gokymeHToB, 6e3 orpaHuyeHuMrn NO BO3pacTy, BHe 3aBUCUMOCTM OT
reorpadnyeckoro pacrnofnoXeHus, BpeMeHN CyTOK U Tuna TPaHCMNOPTHOro KaHana, npu
CKOpOCTM gocTtyna B ceTb IHTepHET He MeHee 128 KOUT/C 1 3HaHUKM PYCCKOro s3bika.

85. lMpn obpaweHnn Ha cant YupexageHusa http://libstrej.ru mMyHuuunanbHas
ycnyra B 3NeKTPOHHOM BuAe NPedoCTaBriSeTCS KPYrnOCYyTOYHO, BCEM MOMb30BaTensMm,
ecnm ux kKomumyectBo He npesblwaer 10000 yenosek ogHoBpemeHHO. [lpouecc
npeaocTaBneHnss MyHUUMNanbHON yCryrn HadymMHaeTca npu obpalleHun nonb3oBaTens
Ha canT. MakcMmanbHbIN CPOK OXuaaHus Npu NonHon 3arpy3ke cepeepa (6onee 10000
3anpocoB OQHOBPEMEHHO), COCTaBnseT ABaAUaTb MUHYT.

4. ®opMbl KOHTPONS 3a UCMOSIHEHNEM aAMUHUCTPATMBHOIO perfnamMeHTa

nOpﬂﬂ,OK OCYLLECTBJIEHNA TEKYyLUEero KOHTposA 3a cobniogeHNeEM N UCNOSNTHEHMEM
OTBETCTBEHHbIMW  AOSMKHOCTHbIMM ~ NULAMM  NOMOXeHUn PermameHTa UM UHbIX



HOPMAaTUBHbIX MPaBOBbIX AKTOB, YyCTaHaBlIMBaOLWNX Tpe6OBaHI/IFI K npeagoctaBsieHnto
MyHVILl,VII'IaJ'IbHDVI yCnyru, a Takxe npuHATMeMm nMmm peLIJeHI/IIZ

86. Tekywum KOHTpONMb 3a COGMIAEHMEM W UCMOSIHEHMEM  MOSOXKXEHUN
PernameHTa n MHbIX HOPMATMBHbBIX MPaBOBbIX aKTOB, YCTaHaBNMBaOLWMX TpeboBaHNA K
npegocTaBneHnio  MyHUUMNAnNbHOM  ycnyru,  OCYLLeCTBNAEeTCs  cneuuanuctamm
OpraHM3auMoHHO-aHanuTMyeckoro otaena MyHMUMNANbHOMO Ka3eHHOro ydpexaeHust
«YnpaBneHue KyneTypbl, cnopTa U MOMOAEXHON NONUTUKU AOMUHUCTPaALMKN FOPOACKOro
okpyra CTpexeBomn».

87. Tlopsgok oOcCywecTBAeHNA TeKywero KOHTpons 3a cobnogeHvem U
WUCMOSTHEHNEM OTBETCTBEHHbIMU AOMKHOCTHBIMM NMLAMKU MNONOXeHUn PernameHta u
WHbIX  HOPMAaTMBHbIX MPaBOBbIX AaKTOB, YyCTaHaBnuBawwmx TpeboBaHMa K
NpegoCcTaBAeHUo MYHULUNANbHOM YCNYyru, a Takke MNPUHATUEM UMW  PeLUEHUN,
OCYyLLEeCTBMSIETCA B MOpPsiAKe, YCTAHOBIEHHOM MOCTaHOBMIEHMEM AZMUHUCTpaLMu
ropogckoro okpyra CtpexeBon oT 02.04.2014 Ne 247 «O6 ytBepxaeHuu [Mopsigka
OCYLLECTBIIEHNA KOHTPOSIS MOSIHOTbI M KayecTBa NpeadocTaBNeHus MyHuUMnanbHbIX
ycrnyr u cobniogeHnss NonoXeHUn agMUHUCTPATUBHBIX perfamMeHToB npefocTaBreHns
MYHULMNANbHbIX YCNYr Ha TEPPUTOPUN rOPOACKOro okpyra CTpexeBom».

Mopsigok W MNepUoaMYHOCTb  OCYLLECTBIIEHMSI MMAHOBLIX W BHEMNaHOBbLIX
NPOBEPOK MOSHOThLI U Ka4ecTBa NPeaoCTaBNeHUs MyHUUMMANbHOM yCryrn, B TOM Yuche
nopsiaok M pOpMbl  KOHTPOMS 3a MOMHOTOM W KayecTBOM NpedoCTaBleHUs
MYHULMNANbHOWM YCyru

88. KOHTponb 3a NOSHOTOM M KadyeCTBOM MpefocTaBfieHna MyHULMNanbHOU
YCIyrn OCyLLECTBIISIETCA B hopMax:

1) npoBeaeHns NPOBEPOK;

2) paccmoTpeHus xanob 3aasutenen Ha gencteus (besgencTeme) AOMKHOCTHBIX
nny, YypexaeHus, OTBETCTBEHHbIX 3a NpeaocTaBieHMe MyHUUmMnanbHOW YCIyri.

89. B uensx OCyLLeCTBNEHUS KOHTpPONs 3a MNOSIHOTOM W KavyeCTBOM
npegocTaBneHns MYHUUUNANbHOW YCNyrn MNpPOBOAATCA MNSlAaHOBbLIE U BHEMNSIAHOBbLIE
NPOBEPKN.

90. [llopsgok M NEepuoaAUYHOCTb  OCYLLECTBIIEHMS  MMAHOBLIX MNPOBEPOK
yCTaHaBnuBaetrcss nnaHoMm pabotbl  MyHMUMNANbHOrO  Ka3eHHOro  ydpexaeHust
«YnpaBneHue KynbeTypbl, CnopTa U MOMOAEXHON NONAUTUKUM AOMUHUCTPALMKN FTOPOACKOro
okpyra CtpexeBon». [Mpn NpoBepke paccmaTpuBaloTCs BCE BOMPOCHI, CBA3AHHbIE C
npegocTaBieHNEM MyHULMNANbHOW yCnyrin (KOMMMEKCHbIE NPOBEPKMK), UM OTAENbHbIN
BOMPOC, CBSA3aHHbLIN C MPEAOCTaBNEHMEM MyHMUMNANbHOM ycniyrn (TemaTtuyeckmne
NPOBEPKN).

91. BHennaHoBble MPOBEPKM MPOBOLATCS B CBSA3M C MPOBEPKOW YCTpaHEHMUS
paHee BbISIBMEHHbIX HapylleHun PernameHTa, a Takke B crydae nonyyeHus xanob
3agaButenen Ha genctena (6e3genctene) JOMMKHOCTHBIX NnL, YUpexaeHus.

92. Pesynbratbl NPoBEPKN OOOPMIIAIOTCA B BUAE akTa NPOBEPKU, B KOTOPOM
yKa3blBalOTCA BbISIBIIEHHbIE HEAOCTATKM U NPEANOXEHUS MO NX YCTPAHEHUIO.

OTBETCTBEHHOCTb AOIMKHOCTHbIX nmy opraHa, NpeaoCcTaBnsaoLLEro
MYHUUMNANbHYIO Yycnyry, 3a peweHus u gencteusa (6e3gencreve), nNpuHMMaemble
(ocywecTtBnsgemble) UMY B Xo4e NpeaocTaBneHnss MyHULMNansHOM ycnyrm

93. Tlo pesynstatam npoBeOeHHbIX MPOBEPOK, B Cry4yae BbISIBIEHUS
HapyLleHun cobrnogeHnst nonoXxeHun PernameHTa, BUHOBHblE [OMKHOCTHblE nuua
YupexaeHuss HecyT NepcoHarnbHyld OTBETCTBEHHOCTb 3a pelleHuMst U OeNcTBus
(Ge3gencTBme), NpMHUMaeMble B Xo4e NpeaoCTaBneHnss MyHULMMNANbHOW YCryru.



94. [llepcoHanbHas OTBETCTBEHHOCTb [AOJMKHOCTHbIX nNuUL  Y4dpexaoeHus
3aKpennseTcsa B AO/MKHOCTHbIX WHCTPYKUMAX B COOTBETCTBMM C TpeboBaHMAMM
3akoHogarenbcTBa Poccurickon ®egepaunn n 3akoHogaTenbcTtea ToMcKkon obnacTtu.

lMonoxeHus, xapakTepuaytowwme TpeboBaHns K Nopsaaky u dopmamM KOHTpons 3a
npegocTaBneHneM MyHULUNANbHOW YCIyrn, B TOM YUCNe CO CTOPOHbI 3asiButenen, ux
obbeanHeHnn n opraHmnsaumi

95. KoHTponb 3a npegocTaBneHneM MyHUUMnNanbHOW yCcnyru, B TOM Yucne co
CTOPOHbl  3asBuTtenen, wux obbeanHEeHUn W  opraHu3auui, OCYLLEeCTBISEeTCs
nocpeacTtsoM  nybnukaumm — cBeeHMrM O OeATenbHOCTU  YypexaeHus  npu
npegocTaBreHnmn MYHULMMNANbHOM yCnyru, nonyyeHuss  3asBuTensamu, nx
00beguHEHNSIMU U OpraHn3aumsiMn akTyanbHOW, NMOMHOW M JOCTOBEPHOW UHOpMaLUK
0 nopsiake npedocTaBneHus MyHUUUNanbHOW ycrnyrm n obecnevyeHusi BO3MOXHOCTU
pocyaebHoro (BHecynebHoro) paccMoTpeHuns xanob.

5. JocynebHbln (BHecyaebHbIN) nopsgok obxanoBaHUSA pelleHurn U OeVCTBUN
(bespenctBusa) YupexaeHus, MNpefdocTaBnsawowWero MyHuumnaneHyto ycnyry, ML,
opraHu3aummn, ykasaHHblx B yactn 1.1 ctaten 16 defepanbHOro 3akoHa

oT 27.07.2010 Ne 210-93 «O6 opraHusaummn npeaocTaBneHnsi rocyqapCTBEHHbIX
N MYyHULMNAMNbHBLIX YCAYM», a Takke UX OOMMKHOCTHbIX ML, MyHUUUNAMNbHbIX CyXaLiux,
paboTHUKOB

96. 3agBuTtenb BnpaBe o06paTUTbCA C Kanobom Ha pelleHust U OencTBUS
(6e3pencteme) opraHa, NpeaoCTaBAKOLWEro MyHUUMNANbHYO YCNyry, OOSHKHOCTHOro
nvua opraHa, nNpefocTaBnsloWero MyHuuMnanbHyr ycnyry, nnbo MyHUUMnanbHOro
cnyxatero, MoL, pabotHmka MOLL, a Takke opraHusaumi, NpeaycMoTPEHHbIX

yactbto 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-O3, unm nx paboTHMKOB
(oanee - xanoba), B TOM YnCre B CreayroLmx criyvasx:

1) HapyLLeHne cpoka permctpaumm 3anpoca o NpefoCTaBieHnn MyHULMNanbHOM
ycrnyrn, 3anpoca, ykasaHHoro B ctatbe 15.1 ®egepanbHoro 3akoHa Ne 210-P3;

2) HapylleHue cpoka npenocTaBfeHna MyHuumnanbHon ycnyru. B ykasaHHOM
cnyyae pocypebHoe (BHecyoebHoe) obxanoBaHue 3asBUTENEM PELUEHUA N OENCTBUN
(6e3penctauns) MOL|, paboTtHnka M®PL| Bo3amMoXHO B criydae, ecnv Ha MOLL, pelueHns u
pencteus  (6espgencrtBme)  KOTOporo  obkanykTcsi, BO3foXeHa  QyHKUMA Mo
nNpeaocTaBneHnio  MyHUUMNANbHOW  ycryrm B NofHOM obbeme B NOpsiake,
onpeaeneHHom yacTtbio 1.3 ctatbn 16 ®egepanbHoro 3akoHa Ne 210-93;

3) TpeboBaHMe y 3asBUTENd OOKYMEHTOB WAM  WHGopmauun  nmnbo
OCYLLEeCTBNEHUss OEeNCTBUW, nNpeacTaBneHne WnM  OCYLLEeCTBIEHUEe KOTOpbIX He
npeaycMoTpeHo HOpMaTMBHbIMKM  NpaBoBbiMM  akTamu  Poccunckon Pepepaumn,
HOPMaTUBHLIMU MPaBOBbIMW akTaMu ToMCKoW obnacTn, MyHULMNanbHbIMU NPaBOBbLIMU
akTamu;

4) oTKa3 B npueme Yy 3asBUTENS [OOKYMEHTOB, nNpefocTaBreHne KOoTOpbIX
npeaycMoTpeHo HOpMaTMBHbIMKM  NpaBoBbIMM  akTamu  Poccunckon ®depepaumn,
HOPMaTUBHLIMW MPaBOBbIMW akTaMu TOMCKOW obnacTn, MyHULMNanbHbIMU NPaBOBbLIMM
akTamu 4ns npegocTaBneHnss MyHULMNAanbHOW YCIyru;

5) oTka3 B npegoCTaBneHnn MyHULMNanbHOW yCryrn, eCrivi OCHOBaHUsS OTKasa He
npeaycMoTpeHbl degeparnbHbIMU 3aKOHaMU U MPUHATBIMA B COOTBETCTBUM C HUMU
WHbIMW HOPMAaTUBHbLIMW NpaBoBbiMM akTamu Poccunckon Pepepaummn, 3akoHaMn u
WHbIMXW HOPMATUBHLIMM NPaBOBbLIMM akTamu ToMcKOM obnactv, MyHUUUNANIbHbIMU
npaBoBbIMK akTamu. B ykaszaHHOM cnyyae gocynebHoe (BHecyaebHoe) oGxanoBaHue
3aaBuTENneM peweHnn n gencteun (6espenctems) MOL, pabotHuka MPL, BO3MOXHO B
cny4vae, ecnu Ha ML, peweHua n gencreuna (6e3gencTtene) KOTOPOro obxanykTcs,



BO3roXeHa (PyHKLUMS N0 NPEeAOoCTaBEHMIO MYHMLMMNANBLHON YCNyrn B NOSTHOM ob6beme B
nopsgke, onpeaeneHHoMm yactbio 1.3 ctatbn 16 ®egepansHoro 3akoHa Ne 210-93;

6) 3aTtpeboBaHuWe C 3aaBUTENA MpU NPegoCTaBNeHUN MyHUUMNANbHOW YChyrn
nnatbel, He MNPeayCMOTPEHHON HOPMAaTUBHLIMKM MpPaBOBbIMW akTamu Poccuickon
denepaumm, HopMaTUBHLIMU NPABOBbLIMU akTamu ToMcKon obnacTtun, MyHUUUNanbHbIMU
NpaBOBbIMU aKTaMu;

7) OTKa3 opraHa, NpeaoCTaBnSALWEro MyHULMNANbHYK YCnyry, OO/MKHOCTHOMO
nvua opraHa, npegocTaenglowero MyHuuunansHyto ycnyry, MoOL, pabotHuka MOLL,
opraHusaumin, NpegycMoTpeHHbIX YacTbto 1.1 ctatbn 16 PegepanbHOro 3akoHa

Ne 210-®3, unm nx paboTHMKOB B MUCMNPaBNEHUN OONYLUEHHbIX UMW OneyvyaTok U
ownboK B BblAaHHbIX B pesynbraTte npeaocTaBneHns MyHUUMNAnbHOW  yCnyru
AOKyMeHTax nimbo HapylweHue yctaHoBneHHoro nyHktom 101 HacTosiwero PernameHTa
Cpoka Takux wucnpaeneHnn. B ykaszaHHOM cnyyae pJocyaebHoe (BHecynoebHoe)
obxanoBaHue 3asBuTenem peweHun n genctenin (bespenctens) MOL, paboTHuka
M®LL Bo3amMoxHO B crniydyae, ecnm Ha MOLl, peweHus u pencteua (6esgencraune)
KoToporo obxanykTcsi, Bo3noxeHa (yHKUMS MO NPeaoCTaBfEHMIO MyHUUMNanbHOM
ycriyrm B nofiHOM obbeme B nopsgke, onpegerneHHom Yactbio 1.3 crtatenm 16
depnepanbHoro 3akoHa Ne 210-93;

8) HapyweHne cpoka unM nopsgka BblgadyuM OOKYMEHTOB MO  pesynbratam
npeaocTaBneHnst MyHULMNAnNbHOM YCIyru;

9) npnocTaHoBNEHME NPeaOCTaBNEHN MYHMLMNANBLHOW YCNyri, eCnmn OCHOBaHWS
NPUOCTAHOBNEHMA HE MNPeayCMOTPeHbl deaeparnbHbIMM 3aKOHAMU U NPUHATBIMA B
COOTBETCTBMM C HUMM WHBIMW HOPMATUBHbIMM MNpPaBOBbIMKM akTamu Poccuiickon
denepaumm, 3akoHaMM W MHbIMM HOPMATMBHbLIMM MPaBOBbIMW akTamm TOMCKOW
obnactu, MyHuuunanbHbIMW NpaBoBbIMKM akTamun. B ykasaHHOM cnyyae pgocynebHoe
(BHecynebHoe) obxanoBaHue 3asiBUTENEM pelueHnn n genctenn (6espenctamns) MOLL,
pabotHuka MO®Ll Bo3moxHO B crniydae, ecnm Ha MOL|, peweHna wn pencTsus
(6e3pencteme) koToporo obxanytTcs, BO3MOXeHa QYHKUMA N0 npeaocTaBneHuo
MYHUUMNANbHOM YyCnyrn B MNofnHoOM obbeme B nopsgke, onpegeneHHoMm 4actblo 1.3
ctatbh 16 PegepanbHoro 3akoHa Ne 210-P3.

10) TpeboBaHue y 3asBUTENd Mpu NPEeaoCTaBNeHMM MyHUMUMNANbHOW YCnyru
AOKYMEHTOB UM MHopMaunn, oTcyTcTBMe U (M) HEeOOCTOBEPHOCTb KOTOPbIX He
yKa3blBanucb npu nepBoHavyanbHOM OTKase B NpMemMe JOKYMEHTOB, HeobxoauMblX And
npeaocTaBneHnss MyHULMNansHOW ycrnyrn, nubo B npefoctaBneHnn MyHUUUnanbHOm
YCNnyru, 3a MUCKMOYEeHWEM CcriyvyaeB, NpeaycMOTPEHHbIX MYHKTOM 4 yactu 1 ctateu 7
depnepanbHoro 3akoHa Ne 210-03. B ykazaHHOM crniyvyae gocyaebHoe (BHecynebHoe)
obxanoBaHue 3asBuTenemMm peweHun u gencteun (b6esgenctems) MOLL, paboTHuka
M®Ll Bo3amMoxHO B crnyyae, ecnnm Ha MOLl, peweHus un pencteua (6espencreune)
KOTOporo obxanytTcs, BO3MNoXeHa (YHKUMA MO NpefoCTaBfeHUt0 COOTBETCTBYIOLLMX
MYHULUMNANbHbIX YCyr B NOSIHOM 06beMe B nopsake, onpeaeneHHoM YyacTtbio 1.3

ctatbh 16 PegepanbHoro 3akoHa Ne 210-P3.

97. Xanoba Ha peweHuns u pgenctBua  (besgencreme)  opraHa,
NpeaoCcTaBnsOWEro  MyHUUMNANbHYO — YCryry, OOS/DKHOCTHOMO  Nuua  opraHa,
NpeaoCcTaBnslOWEro  MyHUUUNANbHYO  YCNyry,  MYHUUMNANbHOIMO  Cry>allero,
pyKOBOAMTENSA oOpraHa, npeaoCTaBnsoWero MyHUMUMNanbHYK YCnyry, nogaetca B
nMCbMEHHON dopme Ha OymMaxHOM HocuTene, B 3MEKTPOHHOW OpMe B OpraH,
NpeaoCcTaBnsWMI MyHULUNANBHYO YCyry, 1 MOXeT OblTb HanpasneHa (nogaHa):

1) no no4yte (MO agpecy, ykasaHHOMY B MpunoxeHun 1 K HacTodawemy
PernameHTy);

2) yepe3 ML (npy HaNUYUKM 3aKMOYEHHOTO COrMnalleHNs);

3) yepes3 oduumanbHbIi CanT OpraHOB MECTHOIO CamMOyMpaBfiEHUSA FOPOACKOro
okpyra CrpexeBon: http://admstriru (B pasgene «HaceneHuo»/»NHTEpPHET-
npuemMHas»);



4) ¢ ucnonb3oBaHMemM EanMHOro noprtana rocyaapCTBEHHbIX U MYHULMNAMbHbIX
ycnyr (dyHKUmi) (nocne obecnedeHnst TEXHUYECKOW BO3MOXXHOCTH);

5) B xo4e nn4yHoro npyema 3asaBuTens.

98. XXanoba gomkHa cogepxarb:

1) HaumeHOBaHME oOpraHa, npPeaoCTaBMASOWEro MyHUUMNANbHYIO  YCyry,
AOIMKHOCTHOMO NMua opraHa, NpPeAoCTaBMAOWEro MyHMUMNanbHYK ycnyry, nubo
MyHUUMNansHoro cnyxawero, M®L, ero pykosoautena u (Mnun) paboTHUKA,
opraHusaumn, npeaycMoTpeHHbIX YacTblo 1.1 ctatbn 16 ®egepanbHoro 3akoHa Ne 210-
®3, ux pykosoauTtenen u (Mnuv) paboTHUKOB, pelleHuMs U OenctBusa (besgencreuve)
KOTOPbIX 0GXanyTCs;

2) hamunnuio, NMms, OTYeCTBO (NocrnegHee - NpU Hanu4yum), CBEAEHUs O MecTe
XUTenbCTBa 3asiBUTENst - OU3NYECKOro nuua nmbéo HaMMeHOoBaHWe, CBEAEHNS O MecTe
HaXOXOEeHUs 3anBUTENS - KPUAMYECKOrO Nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) aneKTPOHHOW NoYThI (MPU HanM4MM) U NOYTOBbLIN agpec, no
KOTOpbIM AOMKeH ObiTb HAaNpaBneH OTBET 3asiBUTENHO;

3) cBegeHna o6 obxanyembiX pelleHnax u genctsuax (6esgencTesum) opraxa,
NpegocTaBnsaloWero  MyHUUUNAanbHYK — ycryry, AOS/PKHOCTHOMO  fvua  opraxa,
NpegocTaBnsloWero  MyHuUunanbHyl — ycnyry, nmbo  rocygapCTBEHHOro  unm
MYHULMNanNbLHOro crnyxadiero, MoL, paboTHMKa MoL, opraHmsaumu,
npegycMoTpeHHbIX 4Yactbto 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-03, wux
paboTHUNKOB;

4) poBoAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COrMaceH C peLleHneEM U
aencrtevem (6esgenctBneM) opraHa, nNpefoCTaBAsoWero MyHUUMNAnbHY  yChyry,
AOMKHOCTHOMO NMua opraHa, NpedoCTaBnsAloWero MyHuuMnanbHy ycnyry, nubo
MYHULMNANbHOIO cnyaltuero, MoL, paboTHMKA MoL, opraHusaumn,
npegycMoTpeHHbIX 4Yactbto 1.1 ctatem 16 PepepanbHoro 3akoHa Ne 210-03, wux
paboTHMKOB. 3asBuTENeM MOryT ObiTb MpencTaBreHbl AOKYMEHTbl (MpY Hanmumyum),
noaTeepxaaroLme 4osoabl 3asasuTens, nmbo nx Konuu.

99. XXanoba MoxeT bbITb HanpaBneHa:

leHepanbHOMY  gupekTopy YupexaeHus Ha genctBus  (6esgenicteue)
OOMKHOCTHBIX NUL, YYpexaeHusa, a Takke Ha MpUHUMaeMble VMU peLLeHusa Mpu
npegocTaBneHu MyHULUMNAanNbLHOM yCryru;

HayanbHUKY MyHMUMNANbLHOrO Ka3eHHOro yupexaeHus «YnpasneHue KyrnbTypbl,
cropTa U MOnoAeXHoW NoNUTUKM AOMUHUCTPaLMK ropoackoro okpyra CTpexeBon» Ha
aencteus (6esgencteune) YupexneHusi, OOIMKHOCTHBIX NUL YYpexaeHus, a Takke Ha
NpUHUMaeMble UMW peLLEHUsT NPU NPeaoCTaBleHUM MyHULUNANbLHOW YCIyTu;

Mapy ropogckoro okpyra CtpexeBon Ha gencteus (besgencreme) YupexaeHus,
MyHMUMNANbHOIO  Ka3eHHOro yypexaeHusi «YnpaeneHue KynbTypbl, cnopta W
MOJSIOAEXHOW NONUTUKN AOMUHUCTPAaLMKM ropoackoro okpyra CTpexeBon», a Takke Ha
NpUHUMaeMble UMW peLLEHUsT NPU NPeaoCTaBleHUM MyHULUNANbLHOW YCIyIu;

pykosogutento MLl Ha pelwweHns un gencteus (besgencrene) paboTHMKA 3TOro
MoLL;

yupegutento MOLl nnn OmKHOCTHOMY nuvuy, YNOSTHOMOYEHHOMY HOPMAaTUBHbIM
npaBoBbIM akToM ToMckon obnacTtu Ha pelweHus n gencteus (besgencrane) MoL;

pyKOBOOUTENSM OpraHusauun, npeaycMOTPeHHbIX Yacteto 1.1 ctatbn 16
depnepanbHoro 3akoHa Ne 210-d3, Ha pelweHus n gencteus (besgencreme) paboTHMKOB
3TUX OpraHM3auuin.

100. XXanoba nognexuTt obs3aTenbHOW permcrpauum B TEYEHWEe TPex OHEN C
MOMEHTa MNOCTYNSIEHNS B OpraH, NpeaoCTaBnsAoWnNn MyHUUMNanbHyo ycnyry. B aeHb
pernctpaumm anoba HanpaBnseTca pPyKOBOAUTEMD oOpraHa, npeaoCcTaBnstoLwero
MYHULUMNANbHYO YCIyry, Nocrne 4Yero He nosgHee ogHoro paboyero gHA nepegaercs Ha
paccMoOTpeHNe OOMKHOCTHOMY NvLy, HagerneHHOMY MOSIHOMOYUAMW MO PACCMOTPEHMUIO
xanob.



101. XKanoba nognexuT pacCMOTPEHUIO B TeYeHMe NaTtHaguatyu paboymx gHen
CO [HSA ee perncrTpauum, a B criyqyae obxanoBaHusa OTKasa opraHa, NpeaoCcTaBnsioLEero
MyHUUunansHyto ycnyry, MOL|, opraHnsaummn, npegycMoTpeHHbIX YacTbio 1.1

ctatb 16 ®depepanbHoro 3akoHa Ne 210-d3, B npueme [OKYMEHTOB Y
3aasutena nnbo B MCNpaBneHUM AOMYLUEHHbIX OneyvyaTok M OWWBOK unuM B cryvyae
oOXanoBaHUs HapyleHUa YCTaHOBIIEHHOrO CpoKa TaKMX WUCMpaBfieHUA - B TeyeHue
NATN paboynx AHEN CO OHSA ee perucTpauumn.

102. o pesynsratam paccMoTpeHnsd xanobbl NpMHUMaETCs O4HO U3 CneayroLwmx
peLeHnit:

1) >xanoba ygoBneTBopsieTcs, B TOM 4ucrne B ¢OpMe OTMEeHbl MPUHATOro
peleHuns, ncnpasneHns OonyLeHHbIX one4yaTtok U ownboK B BblAaHHLIX B pesyrbraTe
npegocTaBneHns MyHULMNanbHOM yCryrn JOKYMeHTaX, Bo3BpaTa 3asaBUTEN0 OEHEXHbIX
CpeacTB, B3MMaHMe KOTOPbIX HE MPedyCMOTPEHO HOPMAaTMBHbLIMU MPABOBbLIMU aKTaMmu
Poccunckon ®depepauymm, HOpPMaTUBHBbIMM MPaBOBbIMW akTaMm TomcKkou obnacTu,
MYHULMNANbHbIMM MPaBOBLIMU aKkTamu;

2) B yOOBIETBOPEHUN anobbl OTKasbiBaeTCS.

103. He nosgHee AHSA, crneaylowero 3a AHEM NPUHATUSA peLleHnsl, yKkadaHHOro B
nyHkTe 102 HacTosiwero PernameHTa, 3asaBUTEN0 B MMCbMEHHOW hOPME M MO XENaHMIo
3asBUTENS B 3MEKTPOHHOM OpMe HanpasnsieTcd MOTMBUMPOBaHHbIA OTBET O
pesynbratax pacCMOTPEHUS Xanobbl.

103.1. B cnyyae npusHaHus xanobbl noanexawen ygoBrneTBOPEHUIO B OTBETE
3asBUTENIO, yKasaHHOM B nyHKTe 103 HacTosiwero AOMWHUCTPATMBHOMO perflaMeHTa,
aaetca uHdopmaumsi 0 OEVNCTBUAX, OCYLLECTBASIEMbIX OpraHoM, NpeaocTaBnsoLWUM
MyHuumnaneHyto ycnyry, M®L| nmbo opraHusauuen, npegycMOTPEHHOM 4YacTbio 1.1
ctatbk 16 ®egepanbHoro 3akoHa Ne 210-93, B uensax HesamennuTenbHOro yCcTpaHeHns
BbISIBNIEHHbIX HAPYLUEHWUI NMPU OKa3aHUM MyHULMMNANbHOW YCNyru, a Takke NpUHOCATCH
N3BMHEHMWS 3a JOCTaBneHHble HeyaobCcTBa 1 yKasbiBaeTca MHopMaLmsa O AanbHENLLNX
OENCTBUAX, KOTOpble HeobXoAMMO COBEpLIUTb 3adBUTEN0 B LEendx MonyvyeHus
MYHULUNANbHOW YCNyru.

103.2. B cnyyae npusHaHua xanobbl He nognexailen yaoBNeTBOPEHUO B
oTBeTe 3adABUTENto, YyKaszaHHOM B nyHKTe 103 HacToswero ALMUHUCTPATUBHOIO
pernameHTa, [JalTCA apryMeHTUPOBaHHblE pPa3bACHEHUS O MpUYMHAX MNPUHATOro
pelueHus, a Takke nHopmMmaunsa o nopsake o6xanoBaHUs MPUHATONO peLUEHUS.

104. B cnyyae NpuHATUA pelueHnss o6 yooBnNeTBOPEHUN Xanobbl opraHM3yeTcs
paboTa NO BOCCTAHOBIIEHUIO HapyLUEHHbIX nNpaB 3asABuUTENs, a Takke WHble
MEepOoNpPUATUSA, HanpaeneHHble Ha YCTPaHeHWe BbISIBNIEHHbIX HapYLLUEHW.

105. pn ycTpaHeHUN BbISIBMIEHHbLIX HapyLUEHUA, BOCCTAHOBMEHUN HapyLUEHHbIX
npaB 3asdABUTENA CPOKU BbINOSIHEHUS aOMUHUCTPATMBHBIX npoueayp He MoryT
npeBbILaTh CPOKOB, YCTAHOBIEHHbIX HAaCTOALWNM PernameHToMm.

106. B cnyyae yctaHOBNeHMs B Xxode WM NO pesyrnbrataM pPacCMOTPEHUs
Xanobbl NPU3HaKOB cocTaBa aAMUHUCTPATUBHOIO NPaBOHAPYLUEHUSA UK NPECTYNNEHNs
AOMKHOCTHOE NN, paboTHMK, HaZeNeHHbIEe NOMHOMOYNAMM MO PACCMOTPEHUIO Xanob,
He3ameanuTENbHO HanNpPaBnsT UMeLnecs MaTepmansl B OpraHbl NPOKypaTypbl.



MpunoxeHwne 1

K AAMUHUCTPATUBHOMY pernameHTy
npefocTaBneHnss MyHMLMNanbHoON ycnyru
«[MpepocTaBneHne gocTyna K CnpaBoYHO-
nomnckoBoMy annapaty 6ubnuotek, 6azam gaHHbIX»

CnpaBo4Has nHdopmauLmsa o MecTe HaxoxaeHus, rpadmke paboTbl,
KOHTaKTHbIX TernedoHax, agpecax 3/IeKTPOHHOW NOYTbl OPraHoB,
npeAocTaBnALWNX MyHULUNANBHYO YCIYTy, UX CTPYKTYPHbIX noapasaeneHun u
opraHusauum, y4acTByHLWMX B NpeaocTaBfieHUM MyHULUNanbLHOM yCcnyru

1. MyHuLMNansHoe GlopkeTHOE yypexaeHue KynbTypbl
«MHOrobyHKLMOHANbHBIN COLMOKYIbTYPHbIN KOMMMEKC», CTPYKTYpHOE noapasgeneHune
«BnbnunoTteyHas MHpopMaLMOHHas cucTema.

MecTo HaxoXxaeHus:

LleHTpanbHas 6ubnuoteka: 636780, Tomckas obn., r. Ctpexesowu, yn. Mupa, 9
HeTckas 6ubnuoteka: 636780, Tomckas obn., r. Ctpexesowu, yn. Mupa, 9
BbubnnoTteka-kny6: 636780, Tomckas obn., r. Ctpexeson, yn. Hosas, 22/1.

Npachmk npuema 3aasutenen MyHuuMnansHOM OHODKETHOM  ydpexaeHun
KynbTypbl  «MHOroyHKUMOHANbHLIN  COUMOKYJSIbTYPHbLIA  KOMMIEKC», CTPYKTYpHOEe
nogpasgenexHve «bubnmnortevHas nHpopmaLmoHHasa cuctema:

LlenmpanbHas 6ubnuomexa:

NoHegenbHUK ¢ 12.00 go 19.00 6e3 nepepbiBa
BTopHuk ¢ 12.00 go 19.00 6e3 nepepbiBa
Cpepa ¢ 12.00 go 19.00 6e3 nepepbiBa
YeTtBepr ¢ 12.00 go 19.00 6e3 nepepsbiBa
MatHuua ¢ 12.00 go 19.00 6e3 nepepbiBa
Cyb66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe ¢ 10.00 go 17.00 6e3 nepephbiBa

lMocnegHun yeTBepr Mecsua - CaHUTapHbIN OeHb.

[emckas bubnuomeka:

NoHeaenbHUK ¢ 11.00 go 18.00 6e3 nepepbiBa
BTopHuk ¢ 11.00 go 18.00 6e3 nepepbiBa
Cpena ¢ 11.00 go 18.00 6e3 nepepbiBa
YeTsepr ¢ 11.00 go 18.00 6e3 nepepbiBa
MatHuua ¢ 11.00 go 18.00 6e3 nepepbiBa
Cyb66oTa ¢ 10.00 go 17.00 6e3 nepeptiBa
BockpeceHbe ¢ 10.00 go 17.00 6e3 nepephiBa

MocnegHun yeTBepr Mecsua - CaHUTapHbIN OeHb.

bubnuomeka-knyb:

NoHeaenbHUK ¢ 11.00 go 18.00 —pabouyee Bpems

¢ 15.00 po 16.00 - Bpema ob6eneHHOro nepepbiBa
BTopHuk ¢ 11.00 po 18.00 —pabouyee Bpems

¢ 15.00 po 16.00 - Bpema ob6eaeHHOro nepepbiBa
Cpepa ¢ 11.00 po 18.00 —pabouee Bpems

¢ 15.00 po 16.00 - Bpema o6eeHHOro nepepbiBa




YeTtBepr ¢ 11.00 go 18.00 —pabouee Bpems

¢ 15.00 po 16.00 - Bpemsa ob6eaeHHOro nepepbiBa
MaTtHuua ¢ 11.00 go 18.00 —pabouee Bpems

¢ 15.00 po 16.00 - Bpema o6eaeHHOro nepepbiBa
Cyb66oTa ¢ 11.00 go 18.00 —pabouyee Bpems

¢ 15.00 go 16.00 - Bpemsi ob6eaeHHOro nepepbiBa
BockpeceHbe BbixoaHon aeHb

MocnegHun yeTBepr Mecsila - CaHUTapHbIA OeHb.

MouTtoBbIM agpec MyHuuunanbHOro GHOMKETHONO  YYpPEXAEHUA  KynbTypbl
«MHOroyHKUNOHaNbHbIA COLMOKYNbTYPHbLIN KOMMANeke»: 636780, Tomckas obnacTb T.
Ctpexeon, nn.HedTAHUKOB, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68

LlenTpanbHas bubnuoteka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
HeTtckasa 6ubnuoTteka 8 (38259) 5-01-61

BubnnoTteka-kny6 8 (38259) 5-71-95

OduumanbHbin  cauT MyHUUMNanNbHOro OHKETHOrO yypeXaeHus KynbTypbl
«MHOropyHKUMOHANbHBIN COLMOKYNbTYPHbIN KOMMMEKC», CTPYKTYpPHOE noapasaeneHune
«bnbnuoteyHasa nHdopmauymoHHas cuctema» B cetn MHTepHeT: http://libstrej.ru

Agpec 9neKkTpoHHOW no4yTbl  MyHUUMNanbHOro  BGIOIKETHOrO  yypexgeHus
KynbTypbl «MHOrogyHKUNOHANbHbLIN COLMOKYIbTYPHbBIA  KOMMNeEKe» «bnbnmoteyHas
nHdopmMaumnoHHas cuctema» B cetn MIHTepHeT: msk-bis@yandex.ru

Npachmk npuema 3assutenen B MyHUUMNANbHOM OKOOKETHOM Yy4pexaeHun
KynbTypbl  «MHOroyHKUMOHAaNbHbLIA  COLMOKYNbTYPHbLIN  KOMMIIEKC», CTPYKTYpHOEe
nogpasgenexHve «bubnuotevHas MHpopmMaumoHHaa cuctema» B neTtHuin nepuwog (1
nioHs - 31 aBrycra):

LlenmpanbHas 6ubnuomexa:.

NoHepenbHUK: BbixoOHoU 0eHb

BTopHuk: ¢ 12.00 0o 19.00 6e3 nepepsbisa
Cpena ¢ 12.00 0o 19.00 6e3 nepepsbisa
YeTBepr: ¢ 12.00 0o 19.00 6e3 nepepsbisa
MatHnya ¢ 12.00 0o 19.00 6e3 nepepbisa
Cyb66oTa ¢ 10.00 0o 17.00 6e3 nepepbisa
BockpeceHbe: Bbixo0HoU 0eHb

MocneoHun yeTBepr Mecsua - cCaHUTapHbIN OeHb.

[emckas bubnuomeka:

MNoHeaenbHUK: BbixoOHoU O0eHb

BTopHuk: c 11.00 0o 18.00 6e3 nepepsbisa
Cpena c 11.00 0o 18.00 6e3 nepepsbisa
YeTBepr: c 11.00 0o 18.00 6e3 nepepsbisa
MatHnua c 11.00 0o 18.00 6e3 nepepbisa
Cyb66oTa ¢ 10.00 0o 17.00 6e3 nepepsbisa
BockpeceHbe: Bbixo0HoU 0eHb

MocnegHun yeTBepr Mecsla - CaHUTapHbIN OeHb.



http://libstrej.tomsk.ru/
mailto:msk-bis@yandex.ru

MpunoxeHwe 2

K AAMVHUCTPATUBHOMY pernameHTy
npefocTaBneHnst MyHULMNanbHON ycnyru
«[pegocTaBneHne fOocTyna K CrpaBo4vHO-
nomMckoBoMy annapaty 6ubnuotek, 6aszam
AaHHbIX»

Bnok-cxema
npeaocTaBneHUst MyHMLMNanbHOWU yCryru
«lMpepocTaBneHue focTyna K cnpaBo4yHO-MOUCKOBOMY annaparty 6ubnuorek,
0as3am AaHHbIX»

3asBUTEJD Caiur

MyHununanabHoe OI0I)KETHOE YUPEKACHUE KYIbTYpPbl
«MHOro(yHKIIMOHANbHBINA COLIMOKYIBTYPHBIA KOMILIEKC)

[TpueMm u peructpanus 3amnpoca
3agBUTENS

1 paGounii 1eHb

IloaroroBka orBeTa Ha 3a11pocC 3 pa60‘II/IX JHs

Brigaua pesynbrara npeaocTaBieHUs
MYHUIIMITATIEHOMN YCIYTH

1 paGounii 1eHb
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