[MocTaHoBneHne AgMuHucTpauyumn ropogackoro okpyra Ctpexeson oT 25.09.2018 Ne695
«O06 yTBEpPXAEHUM AOMUHUCTPATMBHOIO pernameHTa npeaocTaBneHns
MyHUUMNanbHoOW ycnyru «lpegoctaBneHme 4OCTyna K CNpaBoOYHO-NONCKOBOMY
annaparty 6ubnuotek, 6azam gaHHbIX» (B pegakumm ot 04.10.2018 Ne744)

B cootBetctBUM ¢ PepepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-®3 «O6
opraHusauun NnpegocTaBneHns rocygapCTBEHHbIX U MyHULMNANBbHBIX YCIyr»

MOCTAHOBIAIO:

1. YTBepauTb AOMUHUCTPATUBHbLIN pernameHT npegocTtaBneHns MyHULMnansHou
ycnyrn «[lpegoctaBneHne [OCTyna K CnNpaBOYHO-MOMCKOBOMY annapaTy 6ubnmoTek,
6asam gaHHbIX» COrNacHO NPUIOXKEHUIO K HACTOALLLEMY NOCTAHOBMNEHWIO.

2. MNpusHaTb yTpaTMBLUMMK CUIy MOCTaAHOBMEHUS AOMMUHUCTPaLMKU FOPOACKOro
okpyra CtpexeBon:

- o7 21.10.2014 Ne 787 «O6 yTBepxaeHUM AAMUHUCTPATUBHOIO perfiameHTa
npeaocTaBneHna MyHuumnanbHon ycnyrn «[lpepoctaBneHne gocTtyna K CrnpaBOYHO-
NoMcKoBOMY annapaty 6ubnmoTtek, 6aszam gaHHbIX»;

- ot 10.11.2015 Ne 807 «O BHECEHUM WN3IMEHEHUA B MNOCTAHOBJIEHME
AoMunHUCTpaummn ropogckoro okpyra Ctpexeson ot 21.10.2014 Ne 787»;

- or 12.05.2016 Ne 366 «O BHECEHUM WN3IMEHEHUA B MNOCTAHOBJIEHME
AoMunHMcTpaummn ropogckoro okpyra Ctpexeson ot 21.10.2014 Ne 787»;

- o1 27.12.2016 Ne 983 «O BHECEHUM WN3IMEHEHUA B MNOCTaAHOBJIEHME
AoMunHMCTpaummn ropogckoro okpyra Ctpexeson ot 21.10.2014 Ne 787»;

- ot 07.12.2017 Ne 912 «O BHECEHUM WN3IMEHEHUA B MNOCTAHOBJIEHME
AoMunHMcTpaummn ropogckoro okpyra Ctpexeson ot 21.10.2014 Ne 787»;

- ot 02.07.2018 Ne 452 «O BHECEHUM WN3IMEHEHUA B MNOCTAHOBJIEHME
AoMunHMCTpaummn ropogckoro okpyra Ctpexeson ot 21.10.2014 Ne 787».

3. Hactosiiee noctaHoBneHMe nognexut oduumanbHOMy oOnybrmMkoBaHuIO B
razete «CeBepHas 3Be3ga» W pasMelleHno Ha oduuManbHOM CcanTe OopraHoB
MECTHOro camoyrnpasreHns ropoackoro okpyra CtpexeBon.

4. KOHTpOSnb 3a WCMNOSIHEHMEM HACTOSALWEro MNOCTAHOBMEHUS BO3NOXWUTb Ha
3amectutena Mapa ropogckoro okpyra no couuarnbHoun nonutnke CanmuHa B.B.

M.o. Mapa ropoackoro okpyra B.B. [leHn4eHko



MpunoxeHwne

YTBEPXOEH

NOCTaHOBMEHNEM
AOMWHUCTPaUNN rOPOACKOrO
okpyra CtpexeBon

oT 25.09.2018 Ne 695 (B
pepakuum ot 04.10.2018 Ne744)

AQMNHUCTPATUBHbIN pernamMmeHT
npepocTaBneHUA MyHuumMnanbHoun ycnyru «lMpepgocraBneHue goctyna K
CnpaBOYHO-NOUCKOBOMY annaparty 6ubnuortek, 6asam gaHHbIX»

1. OBbwme nonoxeHus
MpeomeT perynupoBaHna AOMWHUCTPATMBHOIO pernameHTa npenocTaBeHus
MYHULMNANbHON YCyru

1. AOMUHUCTPATUBHBINA perfnamMmeHT NpegocTaBneHns MyHULMNANsHOW ycnyru
Nno NpefocTaBfeHN0 JOCTyna K CApaBOYHO-MOMCKOBOMY annapaty ombnunotek, 6asam
JaHHbIX (ganee - PermameHT) ycTaHaenuBaeT CTaHOapT  npegocTaBneHus

MYHUUMMNANbHOW YCNyrM no npeaocTaBneHuo AocTyna K CnpaBOYHO-MOMCKOBOMY
annapaty 6ubnuotek, 6azam gaHHbIX (ganee - MyHUUunanbHas ycnyra) Ha TeppuTopumn
ropoackoro okpyra CTpexeBOW, cocTaB, MOCNeaoBaTeNnbHOCTb U CPOKU BbINONTHEHWUS
aAMWUHNCTPATMBHLIX npoueayp (OeCTBMMA) MO MpefoCTaBNeHno  MyHUUMMNanbHON
ycnyru, TpeboBaHna K NOpsaKy UX BbIMOMHEHUS, POPMbl KOHTPOMS 3@ WCMOSIHEHWEM
PernameHTta, pocynebHbii (BHecygebHbI) nopsgok  obxkanoBaHwust pelleHui  u
aencteun (6e3gencTend) opraHa, NPeaoCcTaBnALWEro MyHUUMNAanbHy0 YCIyry.

Kpyr 3assutenemn

2. 3agsutensamn  gBnsaTca  usndeckme nmua, B TOM  Yucne
nHanBMAyanbHble NpeanpuHMMarenu, tpugndeckme nuua, MMbo Mx ynonHOMOYEHHbIe
npeacrasutenu (qanee — 3aaBuTenb).

TpeboBaHns K NopsaKy MHAPOPMUPOBAHUA O NPeAoCTaBfieHMM MYHULMNANbHON
ycnyrm

3. WHdopmupoBaHue 3aasutenen o] nopsgke npeaocTaBreHns
MYHULMNANbHOM ycnyrm obecneunBaeTcs cneumanucTamm CTPYKTYPHOro
nogpasgeneHus «bubnuoteyHas wmHpopmaumoHHas cuctema»  MyHuuMnanbHOro
GromKEeTHOrO  yypexaeHnsa  KynbTypbl  «MHOrOGYHKUMOHANbHBIN  COLMOKYNBTYPHbIN
KOMMMeKkc» (aanee — YypexgeHue), crneunanuctamm MHOrOo(yHKLMOHAIbHOIO LeHTpa
npenocTaBneHnss rocyaapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (ganee — MOLl) npwu
HanMyYuM 3aKkrn4YeHHOro opraHaMum MeCTHOro CaMmoyrpaBreHUs TFOPOACKOro okpyra
CtpexeBon ¢ MOL| cornaweHns o B3aMmoaencTBmn, B COOTBETCTBUM C TpeboBaHUSMN,
npeaycMOTpeHHbIMU cTaTben 18 degepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHu3aumm NpenocTaBfieHUsl ToCy4apCTBEHHbLIX M MyHUUMNANbHbLIX yCriyr» (ganee -
cornaweHune ¢ MoLl).

4, OcHoBHbIMK TpeboBaHUAMN K MHAOPMMPOBAHUIO 3adaBUTENEN O Nopsiake
NPeAoCTaBNeHNA MyHULMNANbHOW YCNYrn SBNAIOTCA 4OCTOBEPHOCTb NPEeAOCTaBnseMomn
NHpOPMaUUKN, YETKOCTb B U3MOXEHUM WHOpMauuK, MNOfHOTa W OnepaTUBHOCTb
MHOPMNPOBAHNSA.



5. MecTo HaxoxaeHus YupexaeHnsa, opraHoB U opraHu3auumin, y4acTBYHOLLNX
B NpeaocTtaBfeHnnm MyHULMNanbHOW YCIyrn, MUX MNO4YTOBble agpeca, oduumanbHble
canTbl B MH(OPMALMOHHO-TENEKOMMYHUKaAUMOHHOW ceTn «WHTepHeT» (Oanee — ceTb
WHTepHeT), mHdopmaums o rpadukax paboTbl, TeNedoHHbIX HOMEepax W agpecax
SNEeKTPOHHOM NoYThl NpeacTasneHbl B MpunoxeHun 1 Kk PernameHTy.

6. MHdopmauma O MecTe HaxoXaeHusi, rpadukax padoTtbl YupexaeHus,
opraHu3aumn, y4acTBylOLWMX B NpefoCcTaBleHnun MyHUUunanbHOW YCnyrn, O nopsiake
npefoCTaBleHns MyHUUMNANbHOM YCNyru pasmellaercs Ha oduumanbHOM caunTte
OpraHoOB MeCTHOro camoyrnpasneHus ropogckoro okpyra Ctpexeson B ceTn VIHTEpHeT, B
depepanbHON  rocygapCTBEHHOWM WHAOPMAUMOHHOM cucTteMe «EauHbIA - nopTtan
rocygapCTBEHHbIX W MyHuUMnanbHbIX ycnyr (pyHkumin)» (nanee — EguHbIn noptan
roCy4apCTBEHHbIX M MyHUUMNANbHbIX YCNyr (PyHKUWMR)), a Takke nNpeaocTaBnsiercsa no
TenegoHy 1 3NEeKTPOHHOWN noYTe.

7. Ha odmumnansHOM cante opraHoB MECTHOro caMoynpaBfeHUs ropoacKoro
okpyra CtpexeBou, B ceTn VIHTepHeT pa3mellaeTcs cnegyrowias nHpopmaums:

1) HaMMeHoBaHWe 1 NOYTOBLIN adpec YUYpexaeHus;

2) HoMepa TenedoHOB YupexaeHus;

3) rpadmk paboTbl YupexaeHus;

4) TpeboBaHMA K NUCbMEHHOMY 3anpocy 3asButener O npeaocTaBneHun
MHOpMaLUKM O NopsaKke NPeaoCTaBNeHNUs MyHULMNANbHOW YCNYIu;

5) nepevyeHb [OOKYMEHTOB, HeOOXOOMMbIX ANA MOMAyYeHUs MyHUUMNanbHON
ycnyru;

6) BblOEPXKNU W3 3aKOHOZATENbHbIX U WHbIX HOPMATMBHbLIX MPaBOBbLIX aKTOB,
cogepXalimx  HOpMbl,  perynupylowme  OesaTenbHOCTb N0 NpeaoCTaBrieHMIO
MYHUUUNANbLHOW yCryru;

7) TekcT PernameHTa C NpUoXeHUsaMu;

8) KpaTkoe onncaHue nopsiaka NpegocTaBreHnss MyHULUNanbHON yCryru;

9) o6pa3ubl OMopMIEHNS OOKYMEHTOB, HeobXoouMMbIX ANA  NOyyYeHus
MYHULUMNANbHON yCnyru, n TpeboBaHWs K HAM.

8. Ha EanHom nopTtane rocyaapCTBEHHbIX U MyHUUMNANbHbIX ycnyr (pyHKUWNn)
pasmMeLLaeTcs criegyowas Hgopmaums:

1) ncyepnbIBaoLLNA nepeyeHb AOKYMEHTOB, HeobxoguMMbIX  Ans
NpeaoCTaBneHns MyHUUMNAnNbHOM ycnyru, TpeboBaHnA K OCOPMIEHUIO yKa3aHHbIX
OOKYMEHTOB, a TakKe nepeveHb JOKYMEHTOB, KOTOpbIE 3asBUTENb BNpaBe NpeactaBuTb
no co6bCTBEHHON MHULINATUBE;

2) Kpyr 3asiButenen;
3) CPOK NpefocTaBneHns MyHUUUNansHOW ycryru;
4) pesynbratbl  NPEeAoOCTaBNeHVUs  MYHUUMNAnNbHOW  yCcnyrn,  nopsifok

NpeaoCcTaBneHns  OOKYMEHTa,  SABNAKOLWErocsa  pesynstatoMm  npegocTaBneHus
MYHULMMNANbHON yCnyru;

5) ncYepnbiBaloWMA  NepevyeHb OCHOBaHMM ONs NPUOCTAHOBMEHUS UMK
OoTKasa B NpefocTaBneHu MyHULMNanbHOW yCryru;

6) O npaBe 3asBuTeNns Ha pJocygebHoe (BHecygebHoe) obxanoBaHue
aencteun  (6e3gencTBysl) M peLlleHun, NPUHATBLIX  (OCyLLecTBNSEMbIX) B Xoae
NpeaoCcTaBneHns MyHULMNANbHOW YCYrn.

9. MHdopmaunio o nopagke nosiydeHns MyHUUMNanbHOW YCRyru, a Takke O
MeCTe HaxOXOeHUsl, KOHTaKTHbIX TernedoHax (TenedoHax AnA CnpaBoK), agpecax
SMNEeKTPOHHOM nouThl, rpaduke paboTbl, cBegeHna o6 opraHax W opraHu3aumsx,
y4yacTBYWOLMX B MNPegoCTaBfeHUn MyHUUMNANbHOM  YCIyrm  WUnu  SBNSAKOLWMXCA
NCTOYHMKOM NonyyeHnsa nHopmaunn, 3asaButerib MOXET MOMYyYnTb:

1) nMyHO npu obpalleHMn K AOMMKHOCTHOMY nuuy Ydpexaenusa (ganee -
cneynanucr);



2) NO KOHTaKkTHOMYy TenedoHy B 4acbl paboTbl YupexaeHud, ykasaHHble B
MpunoxeHun 1 Kk PernameHTy;

3) B oOpMe SMNEeKTPOHHOIO JOKYMEHTa Ha agpec 9MNeKTPOHHOW NOYThbl, yKa3aHHbIN
B MpunoxeHnn 1 Kk PernameHTy;

4) B cetn VIHTepHeT Ha oduunanbHOM canTe MyHuuunanbHoro obpasoBaHus
ropoackoro okpyra Crtpexeson: http://admstri.tomsk.ru B pasgene «Hacenenuwo/
MyHuumnansHble ycnyrm — KoHTakTHasa nHopmMauns»;

5) Ha uWHGOpPMaLMOHHBLIX CTeHAax B Y4pexaeHun No agpecy, ykasaHHOM B
MpunoxeHun 1 Kk PernameHTy;

6) nocpeacteBoM EgmHoro noprana rocygapCTBEHHbIX M MyHUUMMANbHbIX YCNyr
(dyHKumn): http://www.gosuslugi.ru/;

7) npun obpawieHnn B MOLI.

10. WHdopmaumoHHble cTeHabl obopyaykoTcs npu BXode B MNOMELEHue
YupexaeHus. Ha nHopmaumoHHbIX CTeHAAX pasmellaeTcs crnegyowasn obssatensHas
MHopMauus:

1) no4TOBLIN aapec YupexaeHus;

2) agpec ouymnanbHOro camMta opraHoB MECTHOIO caMoyrnpaBeHus ropoackoro
okpyra CrtpexeBon, bubnmotedHo-nHpopmaLymoHHon cuctembl MyHULMNANBHOIO
BrogKeTHOro  yupexageHus Kynestypbl  «MHOroyHKUMOHAMNbHbIA  COLMOKYMLTYPHbIN
KOMMMeKc» B ceTn NHTepHeT;

3) crnpaBo4HbI HOMep TeredoHa YupexaeHus;

4) rpadouk paboTbl YupexaeHus;

5) BblOEPXKM W3 MNPaBOBbIX aKTOB, COAEpPXaLlMX HOPMbI, perynupyroLimne
OeATerNbHOCTb MO NpeoCTaBNeHNI0 MyHULMNANbHON yCnyru;

6) nepevyeHb [OOKYMEHTOB, HeOOXOo4uMMbIX ANA MOMyYeHUs MyHUUMNanbHON
yCnyru.

11. OG6palleHna nNo KOHTaKTHOMY TenedoHy no Bonpocam MHGOPMUPOBAHUSA
0 nopsake NpefoCcTaBneHns MyHUUUNanbHOM YCnyrn nNpuHMMalroTC B COOTBETCTBUM C
rpacomkom paboTbl YupexaeHus, npeactasneHHomy B Mpunoxenun 1 k PernameHTy.

OtBeT Ha TenedoOHHbIN 3BOHOK [OOMKEeH cogep)XaTb WHAOpMauuK o
HanmeHoBaHUM YupexaeHus, B koTopoe obpatunca 3assutenb, hamMunuun, MMeEHW,
oTyecTBe (NPU HanmMyuKM) W AOMMKHOCTU creuuanucTa, MpUHABLLEro TenegOHHbIN
3BOHOK.

12. Tlpu oTBeTax Ha TeneOHHbIE 3BOHKN U YCTHble obpalleHns cneunanuct
YupexaeHus, 0b6s3aH npegoctaBnTb MHAOPMALMIO NO CreayoLWwmMM BoNpocam:

1) o MecTe npefocTaBrneHUa MyHUUMNANbHOM YCnyrm u cnocobax npoesga K
Hemy;

2) o rpadwuke npuema 3asBuTenenM nNo Bonpocam NpeaocTaBleHus
MYHULMMNANbHON YCNyru;

3) O HOPMAaTMBHbIX MNPAaBOBbLIX aKkTax, perynupyrwmx npegocrasneHne
MYHUUMNANbHOW ycnyru (HaMMeHoBaHWe, HoMep, AaTta NPUHATUA HOPMaTMBHOIO akTa);

4) 0 nepeyHe [OOKYMEHTOB, HeObXxOoAuMMbIX AN MNOMAyYeHUs MYHULMNanbHOM
ycnyru;

5) o cpokax npegocTaBneHuss MyHUUUNAnNbHOW YCIyru;

6) O MecTe pasMelleHnda Ha odvumnanbHOM canTe OpraHoB MeCTHOro
camoynpasneHnsa ropoackoro okpyra CTpexeBon B cetn WHTepHeT MHpopmaumm no
BOMpoOCcaM NpeaocTaBneHnss MyHUUMNansHOW YCNyru.

13. [pun obweHumn c 3assutenamu (No TenedoHy WM NMYHO) crneumanuct
YupexgeHus OOrmKeH KOPPEKTHO U BHUMATENbHO OTHOCUTBLCS K 3asiBUTENAM, HE YHUXasa
MX YeCcTM U [JOCTOMHCTBA. YCTHOE WH(OpMMpoBaHME O nopsake npenoctaBneHns
MYHUUMNANBHOW YCNyrM [AOSMKHO MNPOBOAMTLCSA C  WUCMOMb30BaHMEM OuumanbHO-
AEeNoBOro CTUMS peYn.



14. Tpu obpaweHnn 3a wuHdopmauven 3asButens NUYHO chneuuanuct
YuypexgeHus obs3aH MNpuHATL €ro B  COOTBETCTBUM C  rpadukoMm  paboTbl.
MpogomknTenbHOCTbL Npuema npu NMYHOM obpalleHun - nNaTHaguatb MuHyT. Bpems
OXMaaHus B odepeau npu NUYHOM obpalleHuMM He AOMMKHO MpeBbiwaTb NATHaguaTth
MUHYT.

15. Ecnu gna noarotoBku oTBeTa Ha yCcTHoe obpalueHune Tpebyetca Gonee
NATHagUaTM  MUHYT,  creumanuct  YYpexaeHud,  OCYLeCTBSWMA  YCTHOe
WHpopMMpoBaHMe, npeanaraet 3adABUTEN0 Ha3HauYUTb Apyroe yaobHoe Onsi Hero
BpeMs Ans YCTHOro MHopMMpoBaHUs nMbo Hanpasutb 3asBUTENIO MUCbMEHHbIN OTBET
NOCPEACTBOM MOYTOBOrO OTMApaBreHnsa nmnbo B anekTpoHHow c¢opme. OTeeT
HanpaenseTca B Te4eHne natym pabounx gHen co AHA YCTHOro obpalleHuns 3assutens.

16. NMuucbMeHHOe MHOpMUpoBaHNE 3asaBUTENS OCYLLECTBASETCA NpW NOyYeHUn
OT HEero NMCbMEHHOro ObpaLleHNs NMNYHO M NOCPEACTBOM MOYTOBOrO OTMpPaBMEHUS,
obpauleHna B anekTpoHHon dopme O npeaocTaBreHuM MHdopMauMn No BOMpocam
npegocTaBneHnss  MyHUUUNanbHOM  yCryry, CBedeHUM O Xode npeaocTaBeHus
MyHUUMNaneHOW ycnyrn. NucbMeHHoe obpalleHne permcTpupyeTcs B TevyeHue Tpex
OHen C MOMeHTa NoCTynneHus B YupexaeHue.

17. MNpwn obpaweHnn 3a nHpopmaumen B MMCbMEHHON (POpMe OTBET 3asiBUTESHO
HanpasnseTcd B MUCbMEHHOMW dopme Mo MNOYTOBOMY ajpecy, YykasaHHOMY B
obpalleHnn, nocTynueBllEM B YypexaeHue, B TedeHwe Tpuauatu [OHEW CO AHA
pernctpauumn obpalieHms.

18. Tllpn obpaweHnn 3a wuHGOpMaUMen no INEKTPOHHOM nouTte, C
ncrnonb3oBaHneMm EAuHOro noprtana rocygapCTBEHHbIX W MYHUUMNANbHbIX  YCIyr
(dbyHKUMN), B (popmMe SMNEKTPOHHOrO AOKYMEHTa OTBET 3asiBUTENIO HanpaBnseTca B
dopme 3MEeKTPOHHOro AOKYMEHTa MO afpecy OreKTPOHHOW MOYTbl, YKa3aHHOMY B
obpalleHnn, nocTynueBllEM B YypexaeHue, B TedeHwe Tpuauatu OHEW CO AHA
pernctpauumn obpalieHms.

B obpawieHnn 3assutens B 06s3aTtenibHoOM Nopsiake ykasbiBaeT CBOM haMunuio,
UMsi, OTYECTBO (nocregHee - Npu Hanuuun), agpec SMNeKTPOHHOW MOYTbl, NO KOTOPOMY
OOMKHbl ObITb HanpaeneHbl OTBET, yBeOOMMeHMe O nepeagpecauum obpalleHus.
3asButenb Bnpase MNPUNOXUTbL K Takomy obpalleHunio Heobxoanmble AOKYMEHTbI U
MaTepuarnbl B 9NEeKTPOHHOW hopme.

19. PaccmoTtpeHue obpalieHun O npefocTaBneHuyM WHopmauum O nopsiake
npenocTaBneHns MYHULMNANbHOM ycnyrm ocyLecTBnsieTcH B nopsake,
npegycmotpeHHoM ®epnepanbHbiM 3akoHOM oT 02.05.2006 Ne 59-03 «O nopsgke
paccMmoTpeHnsa obpalleHun rpaxagaH Poccuinckon degepaunny.

2. CtaHpapT npegocTaBneHuss MyHUUUnansHom ycryrm
HanmeHoBaHWe MyHMLMNANBHOWN YCIyru

20. MyHuumnaneHaa ycnyra no npefoCTaBleHUo [[OCTyna K ChpaBO4YHO-
nomnckoBoMy annapaty 6ubnmotek, 6azam AaHHbIX.

HavmeHoBaHWe opraHa, NpegoCTaBnsAoLWLero MyHULMNanbHy ycnyry

21. lNpenocrasneHune MYHULMNAnsHON ycnyru ocyLecTBnsaeTca
AoMunHucTpaumen ropoackoro okpyra CrtpexeBon B nuue  MyHuumMnanbHOro
BrogKeTHOro  yupexageHus  Kynestypbl  «MHOroyHKUMOHAMNbHbIA  COLMOKYMLTYPHbIN
KOMIMIIEKC».

22. HenocpeacTBeHHO npefocTaBneHne MyHUUMnanbHOM YCryrn OCyLLEeCTBAIOT
cneumanncTbl  CTPYKTYpHOro nogpasgeneHus «bubnuotedyHas uMHoOpMauMoHHas
cucTeman.



PesynstaT npefocTaBneHns MyHULMNanbHOM ycrnyrm

23. PesynbratoM npegocTaBrneHuUss  MyHUUMMAanbHOW  yCriyrm  SBNSeTCH
npegoctaBneHne [[OCTyna K CnpaBO4YHO-NMOWCKOBOMY annaparty ©oubnuotek, 6asam
AaHHbIX (Danee — nHdopmaums).

24. B cny4ae HanMuma OCHOBaHWW [Ond  OTKkasa B nNpegocTaBrneHuu
MYHUUMNANbHOW YCNyru, YKasaHHblX B nNyHKTe 35 PernameHTa, pesynsratom
NpedoCcTaBreHns MyHUUMNAnNbLHOW ycnyrm sBnsgeTcsa yBegoMneHne o6 oTkase B
npegocTaBneHn MyHUUUNanbHOM YCryri, B KOTOPOM YyKasblBaeTCs MpuYMHa OTKasa
(nanee - ysegomneHue ob otkase).

Cpok npegocTaBneHns MyHUUMNansHOW yCnyrm

25. Cpok npegocTaBneHns MyHUUUNanNbHOM YCnyrm He MOXET npesbllaTh NATU
paboumx aHen co gHA obpalleHns 3aasuTens.

MpepocTtaBneHne mnHpopmaunm 3assuTtento Npyu NyoernMyHOM WHGOPMUPOBAHUN
nyTeMm pasMmelleHus B cpencTBax MaccoBoM MHopmauun, oduumnanbHOM cauTe,
n3agaHns MHPOPMAaLIMOHHBIX MaTepuaroB — KPYrioCYTOYHO.

npaBOBble OCHOBaHUA OnNAa npeaocTaBlieHnA MyHMLLMﬂaﬂbHOVI ycnyru

26. lNpenocTtaBneHne MyHULMMNANTLHOM YCIyrM OCYLWECTBNAETCH B COOTBETCTBUM
C:

1) ®epepanbHbiM 3akoHOM OT 29.12.1994 Ne 78-03 «O 6ubnuotedyHom pene»
(«Poccuinckaa raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHoaaTenocTBa
Poccuinckon ®enepaumm» ot 02.01.1995, Ne 1, cT. 2);

2) 3akoHom Poccunckon degepauum ot 07.02.1992 Ne 2300-1 «O 3awmrte npas
notpebutenen» («CobpaHue 3akoHopgatenocTea P®», 15.01.1996, Ne 3, ct. 140);

3) ®epepanbHbiM 3akoHOM oOT 27.07.2006 Ne 149-03 «O6 wuHdopmaumu,
NHPOPMALMOHHBIX TEXHOSMOIMAX U O 3awmTte uHdopmMauumn» («Poccuiickasa raseta» oT
29.07.2006 Ne 165, «lMapnameHTtckasa raseta» ot 03.08.2006 Ne 126-127, «CobpaHue
3akoHogartenbcTBa Poccunckon ®egepauumny» ot 31.07.2006 Ne 31 (4acTb ) cT. 3448);

4) ®epepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-93 «O6 obecneyeHnn goctyna K
MHpOpMaUUN O [OEesATENbHOCTU T[OCYAAaPCTBEHHbLIX OPraHoOB WM OPraHoB MECTHOro
camoynpasneHunsa» («llapnameHTtckas raseta», Ne 8, 13-19.02.2009, «Poccunckas
razeta», Ne 25, 13.02.2009, «CobpaHue 3akoHogaTensctea PP», 16.02.2009, Ne 7,

CT. 776.);

5) ®epepanbHbiM 3akoHOM oOT 27.07.2010 Ne 210-®3 «O6 opraHmsauumn
NPeaoCTaBneHNs  FOCYOApPCTBEHHbIX M MyHMUMMANbHbIX  yCryr»  (MCTOYHUK
odumumansHoro onybnmkoBaHus «Poccuiickas raseta», Ne 168 ot 30.07.2010);

6) ®epepanbHbiM 3akoHoM OT 06.10.2003 Ne 131-d3 «O6 obwmx npuHUmMnax
opraHuM3aumm MeCTHOro camoynpaeneHna B Poccuinckon ®Pegepaumm»  (MCTOYHUK
odmumanbHoro onybnukosaHus «Poccuiickas rasetar», Ne 202 ot 08.10.2003).

7) MocTtaHoeneHuem lMNpasutensctea Poccuinckon denepavmm ot 07.07.2011

Ne 553 «O nopsgke ogopMmneHna u npeacTaBneHus 3asiBfieHUA U MHbIX
OOKYMEHTOB, HeOobXxoaMMbIX ANA NPedoCTaBneHus FoCy4apCTBEHHbIX U (Mnin)
MyHMUMNAnNbHbIX  YyCnyr, B (OpMe 3NeKTPOHHbIX  AokymeHToB» («CobpaHue
3akoHopatenbctea PO», 18.07.2011, Ne 29, cT. 4479);

8) 3akoHom Tomckom obnactn ot 09.10.1997 «O 6GubnuotedHoM pene wu
obs3aTenbHOM aK3eMnnsipe OOKYMEeHTOB B ToMckon obrnactuy» (MPUHAT pelleHnem
locygapctBeHHon [Oymbl Tomckon obnactm ot 09.10.1997 Ne 573), (cH6opHuK
«OdmumansHble BegoMmocTn ocygapctBeHHon [dymbl ToMckom obnactm» OT oKTabps
1997 Ne 22).



NcuepnbiBatoLwmin nepeyeHb JOKYMEHTOB, HEOBXO4MMbIX B COOTBETCTBUM

C 3aKoHogaTerlbHbIMU W MHbIMU HOPMaTUBHLIMW MPABOBbIMM akTaMu Ans
npenocTaBneHnss MyHULMNanbHOW YCnyrn, ¢ pasaeneHnemM Ha JOKYMEHTbI

N MHGOPMAaUUIO, KOTOpble 3asaBUTENb AOSMKEH NpefoCTaBUTb CaMOCTOATESbHO, U
OOKYMEHTbI, KOTOpble 3asiBUTENb BNpaBe NpefoCcTaBUTb N0 COBCTBEHHOM MHULMATUBE,
TaKk Kak OHM noanexaT npeacTaBneHnid B paMKax — MeXBeOOMCTBEHHOO
NHOPMaLMOHHOIO B3anMoO4eNCTBUSA

27. B uenax nonyvyeHus  MyHuuunanbHouW  ycnyrn - 3aaBuTeEnNb
npeacTaeBnseT 3adBneHne (3anpoc) nubo ykasbiBaeT MyHUUMUMNANbHYK YCnyry B
KOMMMEKCHOM 3anpoce (Npu HanM4ymMm 3aknio4YeHHoro cornawenms ¢ MoLl).

28. ®opma 3anpoca OOoCTynHa Af1s KONMMPOBaHUSA U 3arnofilHEHUS B 9NEKTPOHHOM
Buae Ha EgmMHoM noprtane rocygapCTBEHHbIX MU MyHUUMNAnNbHbIX yCnyr (PyHKUMI), Ha
ouumanbHOM CcalTe OpraHoB MECTHOrO CaMOYMpaBfeHUs rOpPOACKOro  OKpyra
Ctpexeon: http://admstrj.tomsk.ru B pasgene «MyHuumnanbHble yCrnyrmn».

29. B 6ymaxHoM Buge dopma 3anpoca NpefoCcTaBrisieTca HenocpeacTBEHHO B
YypexaeHun no agpecy, ykasaHHOMy B npunoxeHun 1 k Pernamenty, B M®L| (npwu
Hanu4uu 3akrnoyeHHoro cornawenns ¢ MoLL).

30. B cnyyae, ecnu MmyHuuunanbHas ycnyra ykasaHa B KOMMIEKCHOM 3anpoce
3agBuTens (Npy Hanuyum 3aknyeHHoro cornawenus ¢ MoLl), MOL npegoctaenseT B
YuypexaeHue 3asiBfieHuMe, noAnucaHHoe YNoSIHOMOYEHHbIM  paboTHMkoM ML, n
ckpenneHHoe nevatblo MOLL, ¢ npunoxeHnem 3aBepeHHoOn M®L| konMmM KOMMNIIEKCHOro
3anpoca 3aaBsutens.

31. [loKkymeHTbl, Heobxoanmble NS NPEeAOCTaBMEHUS MyHULMNANbHOW YCnyru,
KOTOpble HaXOAATCH B pacrnops>KeHUn opraHoB 1 opraHu3aLmMm, OTCYTCTBYHOT.

32. YupexpaeHue He Brnpase:

1) TpeboBaTb OT 3asBUTENA NPELCTaBNEHUA LOKYMEHTOB U MHGOpPMaLMM Unu
OCYLLECTBMNEHNUS OEWCTBUA, nNpeacTaBneHne WunM  OCYLECTBIIEHME KOTOpPbIX He
NpegycMOTPEHO HOPMAaTUBHbIMW MPaBOBbIMW aKkTamMu, PeryrnvpyowmMmmn OTHOLLEHNS,
BO3HMKaOLLME B CBA3N C NpegoCTaBNeHNEM MyHULMNANbHOW YCNYIu;

2) TpeboBaTtb OT 3aaBUTENs NpeacTaBneHuss JOKYMEHTOB U MHopMaunn, B TOM
yucne MOATBEPXKOAMLWMX BHECeHMe 3asBuTeneM nnatbl 3a NpefocTaBrieHune
MYHUUMMNANbHOW  YCryrn,  KOTOpble  HaxoA4saTCA B pacriopsikKeHun  opraHa,
NPEeAoCTaBnALWEr0  MYHAUMMNANbHYKD  YCNyry, WHbIX rOCY4AapCTBEHHbIX OpraHoB.,
OpraHoB MECTHOro camoyrnpasreHmss nuMbo noaABeLOMCTBEHHbLIX rOCY4apCTBEHHbIM
opraHamMm WNM opraHam MEeCTHOrO CamoynpaBneHWUs OpraHM3auumn, y4acTBYIOLLMX B
npenocTaBneHnn npenycMoTpPeHHbIX YacTblo 1 ctatbn 1 degepanbHOro 3akoHa OT
27.07.2010 Ne 210-#3 «O6 opraHMsaumm npenocTaBneHNs rOCY4apCTBEHHbIX W
MYHUUMNANbHbLIX YCAYr» rocyAapCTBEHHbLIX U MYHULMNANbHbIX YCIyr, B COOTBETCTBUMU C
HOpMaTMBHLIMW MNpaBoBbIMM akTamu Poccuinckon ®degepaumn, HOpMaTUBHBIMU
NpaBoBbIMW akTamMm TomckonM o6ractv, MyHuUMNanbHbIMW NPaBOBLIMWM akTaMu, 3a
NCKITIOYEHMEM [OOKYMEHTOB, BKIIHOMEHHbIX B OMpederieHHbI 4YacTbto 6 cratbn 7
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusauum npegocTtaBneHus
rocy4apCTBEHHbIX Y MYHULMMAMNbHbIX YCNYr» nepevyeHb AOKYMEHTOB. 3adBUTENb BNpase
NPeacTaBuUTb YyKas3aHHble AOKYMEHTbl M MHAOPMaUM0 B OpraH, npegoctaBnsAooLLmi
MYHULMNANbHYO YCIyry, N0 COGCTBEHHOW NHNLMATUBE;

3) TpeboBaTb OT 3adABUTENS OCYLECTBMNEHUA OEeNCTBMWA, B TOM 4ucne
cornacoBaHui, HeOBXOAMMBbIX ONs MNOMYYEHUS MYyHULMNANbHOW YCNYrn U CBSA3AHHbIX C
obpalleHnem B MHble roCcyaAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIMO CamoynpaBrneHns u
opraHmMsaumn, 3a WCKIOYEHWEM MOSYYEHUA YCAyr W MNOMYyYEeHUS [OKYMEHTOB MU
WHpopmauun, npegocTaBnsaemMblX B pesynstaTte MNpedoCTaBlieHUs  Takux  YCIyr,
BKIMIOYEHHBIX B NMepeYeHb YCNyr, KOTopble SBNATCA HeoOXxoauMbiMu 1 oba3aTenbHbIMU



ANA  NPedoCTaBfeHMs MYHUMUMNANbHbIX YCAyr, YTBEPXAEHHbIN peleHneMm [dymbl
ropoackoro okpyra Ctpexeson ot 10.10.2011 Ne 127 «O6 ycnyrax, KoTopble ABNATCA
HeobxoanmbiMn 1 obdA3aTenbHbIMM  ANA NPeAoCTaBfeHMs MyHUUMNAnNbHbIX  YCIyr
AoMUHUCTpaumen ropoackoro okpyra CTpexeBomn 1 ee opraHammy»;

4) TpeboBaTb OT 3aABMTENS NpeacTaBneHns OOKYMEHTOB W MHGOpMauumu,
OTCYTCTBME U (MNIN) HEQOCTOBEPHOCTb KOTOPbLIX HE YKa3biBanncb Npu NepBOHaYaribHOM
OTKase B NpuvemMe [OKYMEHTOB, HEOOXoOAUMbIX ANA NpeaoCTaBneHuUs MyHULUMNanbHON
ycnyrm, nubo B NpPeaocCTaBfeHMM MyHUUMNANbHOW  YCryri, 3a  UCKIIIOYEHUEM
crneayroLmnx cnyyaes:

a) wunamMeHeHne TpeboBaHM HOPMATMBHbLIX MPAaBOBLIX aKTOB, KacaloLMXCS
NpeaoCTaBneHns MyHUUUNANbHOM YCryru, Nocne nepBoHavanbHON nogayn 3asBneHuns
O NpeaocTaBneHNN MyHULMNANBHOW YCNYTK;

6) HannumMe ownboK B 3asBNEHNN O NPefOCTaBNEHNUN MYHULMNANBHON YCNyrn u
OOKYMEHTaxX, MNOAaHHbIX 3asiBUTENeM nocne nepBoHayaribHOro oTKasa B nNpueme
OOKYMEHTOB, HeobGXoauMbIX ONs NpeaoCTaBneHuMs MyHuumMnanbHoW ycnyrn, nubo B
npeaocTaBneHnn MyHULMNANbHON YCNyrM U He BKMAKOYEHHbLIX B NPEACTaBMEHHbLIN paHee
KOMMNNEKT JOKYMEHTOB;

B) UCTEYEHNE CpoKa OENCTBUSA JOKYMEHTOB UNU M3MEHEHNe nHdopmaLmMm nocne
nepBOHaYanbHOrO OTKka3a B NpuemMe AOKYMEHTOB, HEODXOO4MMbIX ANs NpeaocTaBneHns
MYHULMNANbHOW ycnyru, nnbo B npegocTaBneHnmn MyHULMNansHOM yCryru;

r) BblIIBNEeHWEe [OKYMEHTanbHO MOATBEPXOEHHOro  akrta (Npu3HakoB)
OLWMOOYHOr0 MM NPOTUBOMPABHOIO AenctBusa (6e3mencTeusl) AOMKHOCTHOrO nuua
opraHa, NpegoCTaBNANLEro MyHUUMNANbHYO YCAyry, MYHUUMMANbHOIO CRyXallero,
paboTHuka MO®L|, paboTHuKa opraHu3aumm, nNpeaycMoTpeHHon Yactbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusauumn npenoctaBrieHns
rocy4apCTBEHHbIX U MYHMUMMANbHbIX YCRyry», Npu nepBoHa4YanbHOM OTKas3e B npueme
OOKYMEHTOB, HeobGXoauMbIX ONs NpeaoCTaBneHuMs MyHuumMnanbHoW ycnyrn, nubo B
npeaocTaBneHnn MyHUUMNANbHOW YyCryrn, 0 Yem B NMUCbMEHHOM BMAE 3a MNOAMNUCHIO
pyKoBOOMTENSA oOpraHa, NpPeAoCTaBMSIOWEro MyHUMUMMANbHYK YCAyry, pykoBoauTens
M®L| npu nepBoHayanbHOM OTKase B MpuvemMe [LOKYMEHTOB, HeoOXoaumbiX Ans
NpeaoCTaBneHns  MyHUUMNANbHOW  ycnyrn, nunbo  pyKkoBOAUTENS  OpraHusauuu,
npegycMoTpeHHom YacTbto 1.1 ctatbn 16 HacTosiwero degeparnbHOro 3akoHa

oT 27.07.2010 Ne 210-®3 «O6 opraHusauuun npegocTaBneHns rocyaapCTBEHHbIX
N MyHUUMNANbHbIX YCAYr», YBEOOMIISETCA 3asBUTENb, @ TakKe MPUHOCATCA U3BUHEHUS
3a JOCTaBrieHHble HeyaobCTBa;

5) oTkasbiBaTb B nNpuemMe 3asiBNEeHUs U MHbIX LOKYMEHTOB, HEOOXOOUMbIX ANs
NpeaoCTaBneHMs MyHUUMNANbHOW YCryrn, B Criydyae, ecnu 3asiBrieHne U AOKYMEHTHI,
HeobxogMMble 4N NPeaoCTaBneHnss MyHULMNAanbLHON YCnyrn, nogaHbl B COOTBETCTBUM
C MHopMauMen O cpokax W nopsake NpeaocTaBneHuMs MyHUUMNanbHOW yCnyru,
onybnukoBaHHOM Ha EAWHOM nopTane rocyaapCTBEHHbIX U MYHUUMNAnbHbIX YCyr
(cbyHKUMIA);

6) oTKasblBaTb B NpeaoCTaBflEeHUN MyHULMNANbHOW YCNyrn B Cryvae, ecnu
3asBMneHne N JOKyMEHTbI, Heobxoanmble Ana NpeaocTaBneHnss MyHULMNANbHOW YCyru,
nodaHbl B COOTBETCTBMM C MHGOPMaLMEN O CpoKax M nopsagke npeaocTaBneHus
MyHMUMNAnNbHON ycnyrn, onybnukoBaHHOM Ha EgvMHOM nopTane rocygapCTBEHHbIX U
MYHUUMNANbHbIX yCyr (PyHKUMIA).

WcyepnbiBalowmn nepeyeHb OCHOBaHUM Af1 OTKa3a B NpuemMe [OOKYMEHTOB,
HeobXxo4MMbIX ANA NpegocTaBneHnsa MyHULUNANbHOW YCryrm

33. OcHoBaHus Ans oTkasa B MpuvemMe [OOKYMEHTOB, HeobxoauMmbIX Ans
npeaocTaBneHns MyHULMMNanbHOM YCryru OTCYyTCTBYHOT.



NcuepnbiBatowmin nepedeHb OCHOBaHUW NS MPUOCTAHOBIIEHUS NpeaocTaBieHuns
MYHUUMNANbHOW YCryru Unn otkasa B NpegocTaBrieH MyHULUnanbHOW yCryrn

34. OcHoBaHWA [ONA NPUOCTAHOBMEHUS MpedoCTaBNeHus MyHUUMNarbHOW
yCnyru:

1) HapyweHue [NpaBun nonb3oBaHua Gubnuotekamu, yTBEpPXOEHHbIX NPUKa3oM
YupexneHus;

2) TEXHWYECKME HeNonagku Ha cepBepHOM OOOpyAOBaHUN WU/MNAKM TEXHUYECKME
npobnemsbl ¢ IHTepHeT, OTCYTCTBME SMNEKTPOIHEPTUN.

35. OcHoBaHuA ANy oTkasa B NpeAocTaBneHm MyHULMNanbHON YCIyrn:

1) OTCyTCTBUE 3anpawmnsaemMomn Oasbl JaHHbIX B YupexaeHun,
npegocTaBnsaoWeM MyHULMNAnsHyo YCryry;

2) HecooTBeTCTBME ObpaLLeHns coaepXXaHuio MyHULUNANbLHOW YCIyru;

3) obpalleHne coaepXknUT HELLEH3YPHbIE UM OCKOPOUTENbHbLIE BbIPAXXEHWS;

4) TekcT obpalleHnsa He NoaaAaEeTCsa NPOYTEHMIO.

Paamep nnatbl, B3uMaemMoun ¢ 3adBUTENS Npu NpeaocTaBneHnm MyHUUMNansHoOm
ycnyru, nm cnocobbl ee B3MMaHuMa B Cryyasix, NpeayCMOTPEHHbIX doeaeparbHbIMU
3aKkoHaMu, NPMHMMaeMbIMU B COOTBETCTBUM C HUMU UHBIMWA HOPMATUBHbBIMUW NMPaBOBbIMU
aktamn Poccuinckon degepaumn, HOpMaTMBHLIMW MNPaBOBbIMW akTamu TOMCKOM
obnacTtu, MyHMUMNanNbHbIMY NPaBOBbLIMU aKTaMu

36. NpenocTaBneHne MyHULMNanNbHOM YCnyrn ocyllecTensaeTca 6ecnnatHo.
37. Ycnyrn, KoTopble SBASKTCA HeobxoaumbiMM U obas3aTenbHbIMK - OIS
NpeaocTaBrneHns MyHULMNAnsHON YCNyru, OTCYTCTBYHOT.

MakcmarnbHbI CPOK OXKMOAHUS B oMepean npu nogade 3anpoca
O NpefocTaBneHN MyHULMMNANbHOM YCNyru U Npy NonyyYyeHuu
pesynbsraTa NnpegocTaBneHnss MyHULMNanbHOW yCryrm

38. MakcumarnbHbIi CPOK OXWOaHusi B odepeaun npu nopgade 3asiBlNeHusa o
npegocTaBreHnn MyHUUUNanbHOM YCryrn cocTaBnseT NATHaguaTb MUHYT.

39. MakcumanbHbI CPOK OXMOAHUSA B o4epeann npu norydeHuu pesyrbraTta
npegocTaBreHnss MyHULMNAabHOW YCIyrn He OOMKEeH NpeBbIWaTth NATHAAUATU MUHYT.

40. MakcmmanbHbl  CPOK OXuaaHWa Ha npeaocTaBfieHNne  KoMMbloTepa
YupexaeHnus - B TedeHne pabodero gHs.

TpeboBaHMs K MOMELEHUAM, B KOTOPbIX MNPEeAoCTaBnseTrca MyHuumMnanbHas
ycnyra,

K 3any oxugaHusi, MectaM Afia 3anoSfiHeHUs 3asiBNeHurM O npefocTaBneHuun
MYHMUMMNANbHOW yCryrn, MHPOPMaLMOHHbLIM CTeHaaM ¢ obpasuamu Mx 3anosiHeHUs U
nepeyHem JOKYMEHTOB, HEOOXOANMbIX ANsi NPeJOCTaBNEHNA MYHULMNANbHON

ycnyru, B TOM 4ucrie K obecrnevyeHmo JOCTYNHOCTU ANA WHBaNMOoB YKa3aHHbIX
0ObEKTOB B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuickon ®enepaunm

O coumanbHOM 3aluTe NHBaNMAOB

41. lNpepoctaBneHne MyHUUMNANbHOW YCryrn OCYLLEeCTBASETCA B chneuunanbHO
BblAENEHHbIX AN 3TUX Lienen NoOMeLLEHUSX.

42. Mecta npegoctaBneHNs MyHULMNAnNbHOW Yycryrm obopyayloTca € yyYyeToMm
TpeboBaHWn [OOCTYNHOCTU ANA MHBANUOOB B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuiickon ®egepaumm o coumanbHOM 3almuTe NMHBanMaos.



43. B cnyyae HeBO3MOXHOCTM 0OOpyaoOBaHUS MecTa npegocTaBneHns
MYHUUMNANBHOW YCNyrn, C y4eToM TpeboBaHUW [OOCTYNHOCTM [ONS WHBaNMAOB B
COOTBETCTBMM C 3akoHogaTenbcTtBoM Poccuickon depepauumn o couunanbHOM 3alumte
WHBaNUAOB Ha COTPyAHMKA oOpraHa, nNpefoCTaBnAoWEro MyHUUMNANbHYK YCNyry,
Bo3naraetca 06513aHHOCTb MO OKa3aHWK CUTYaLMOHHOW MNOMOLM MHBanNugam BCEX
KaTeropmn Ha nepuog npegocTaBneHns MyHULMNansHOM yCryriu.

44. B cny4yae ecnn WUMeeTCs BO3MOXHOCTb OpraHusauuMmM CTOSHKU
(napkoBkK) BO3ne 34aHnA (CTPOEHUS), B KOTOPOM pa3MeLLeHO MoMeLLeHMe npuema u
BbldayM [OOKYMEHTOB, OpraHu3oBblBaeTCs CTOsiHKa (MapkoBka) Ans  FIMYHOro
aBTOMOOMNbLHOIrO TpaHcnopTa, OecnnatHaa ansa 3assutenen. Ha kaxgowm CTosiHke
Bolgensetca He MeHee 10% mecT (HO He MeHee ogHoro mecta), Ans GecnnaTtHoM
NapKOBKM TPaHCMOPTHbLIX CPeACTB, ynpasnsemblix uHBanuaamu |, |l rpynn, a Takke
nHBanvgamu I rpynnel B nopsigke, yctaHoBrneHHoM [lpaButensctBom Poccuiickon
denepaumm, U TPAHCMNOPTHLIX CPEACTB, NEPEBO3SALNX TaKMX NMHBANUAOB 1 (Unn) geTten-
WHBanNMAaoB. Ha ykasaHHbIX TPaHCMOPTHbIX CPEACTBax [AOSMKeH OblTb YCTaHOBMEH
onosHaBaTenbHbl 3HaK «WHBanug». YKasaHHble MecTa ANd MNapKOBKU He OOSTKHbI
3aHMMaTb MHble TPaHCNOPTHbIE CPeacTBa.

45. Bxoa B nomelleHMe npuema v Bblgauu LOKYMEHTOB OOSMKeH obecneymBaTtb
cBoboaHbIN gocTtyn 3assutenen, 6biTb 06opynoBaH yagobHOW NecTHULUEN C NOPYYHAMU,
LUMPOKNMM NPOXOAAMM.

46. Ha 3pgaHum pagoMm ¢ BXOAOM JOSMKHA ObiTb pasmelleHa MHgopMaumoHHas
Tabnnyka (BblBECKA), coepXaliasn cnegyloLlyo MHopmaLumio:

1) HaMmeHoBaHue Y4ypexaeHus;

2) MECTO HaxOXOEeHUs N KPUANYECKUIN aapec;

3) pexum paboTbl;

4) HoMmepa TenedoHOB A5l CNPAaBOK,;

5) agpec odpuumansHoro canta YupexaeHus B cet VIHTepHerT.

47. Tlpn pasmelieHnn MnoMeLLeHn npuema W Bbldadyn [OOKYMEHTOB Bbllle
NepBOro ataxa, 3gaHne AOMKHO 6biTb 060pyaAOBaHO NUAITAMMN U UHBIMU TEXHUYECKUMU
cpencrteamun, obecneunBaroLMMm AOCTYNHOCTb YCIyrn Anst MHBanuaos.

48. lMomeweHna npuvema u BblgayYn [OKYMEHTOB [OMKHbI MnpedycmaTpuBaTtb
MecTa gnst oXkngaHusi, tHOOpMUPOBaHUS 1 Npuema 3asaBuTenen.

49. B wmectax agna uHdoOpMuMpoBaHUA [OrmKkeH ObiTb obecneyveH AocTyn
3aaButenen Anst O3HAKOMIIEHUS C WHQOpPMauMen He TONbKO B 4acbl npuema
3asiBNeHum, Ho n B pabovee Bpems, koraa npuem 3asBuTtenen He BegeTtcs.

50. XapakTepucTuku nomeLleHNn npuemMa W Bblgayu [OOKYMEHTOB B 4acTu
0OBbEMHO-NMNAHMPOBOYHBLIX W KOHCTPYKTUBHbLIX PELUEHUA, OCBELLEHUS, MOXapHON
6Ge3onacHOCTU, MHXeHepHoro obopyaoBaHUA OOMMKHbI COOTBETCTBOBATH TpeboBaHUAM
HOPMaTMBHbIX AOKYMEHTOB, AENCTBYIOLWNX Ha TeppuTopun Poccuinckon denepaumm.

51. TlMomeweHns npuema Bblga4Yn [OOKYMEHTOB o0bOopyayloTcsa CTeHaamu
(cTonkamn), cogepxawmmu MHdOpMaLnIo 0 nopsake npenocTaBreHuns
MYHUUMNANbHbIX YCAYT.

52. B mMecTax Ons oXuaaHus yCcTaHaBNMBAIOTCH CTYIbSA (KpecerbHble cekuuu,
Kpecna) ansa 3aasutenen.

53. B nomeweHun npuvema u Bblgauyn OOKYMEHTOB BblAENAeTcA MecTo Afis
odopmMneHnss OOKYMEHTOB, MpedycmaTpuBatowlee ctonbl (CTOMkM) € GnaHkamu
3asBneHnn N KaHUENAPCKUMN NPUHALNEXHOCTSAMMN.

54. NHdopmauma o dpamunmm, MMeHU, OTYEeCTBE M [OOSMKHOCTM cheumanucrta
YupexaeHus, oCyLeCTBAKLWEero npegocTaBneHne MyHUUMNansHOW YCnyru, A0SKHa
ObiTb pasmeweHa Ha nUYHOM WHAOPMAaUMOHHOW Tabnuyke u Ha paboyem mecTe
cneuyunanucra.

55. YupexpgeHve, npepocTtaBnsiowee MyHUUMnanbHyo ycnyry, obecnedmBaet
NHBanNuaam:



1) ycnoBua pgns GecnpenaTCTBEHHOrO Aoctyna K o06bekTy (3@aHuio,
NOMELLEHMIO), B KOTOPOM OHa NpefocTaBnseTcs, a Takke Ana 6ecnpenaTCTBEHHOro
NonNb30BaHWUS TPAHCNOPTOM, CPeacTBaMm CBA3N U MHGOPMaL UK,

2) BO3MOXXHOCTb CaMOCTOSTENBHOIO NepPeaABUKEHUS MO TeEPPUTOPUU, HA KOTOPON
pacnonoxeH oOObEKT (3gaHMe, NOMelleHMe), B  KOTOPOM  MpenocTaBnisieTca
MyHUUMNanbHasa ycnyra, a Takke BXxoda B TakoM OOBbEKT M BbIXxoda M3 Hero, nocagku B
TpaHCNOPTHOE CPeACTBO U BbICAAKM U3 HEro, B TOM YuChe C UCNOoMb30BaHNEM Kpecna-
KOMSICKU;

3) conpoBOXAEeHWe WHBaNMOOB, UMEKLWUX CTOMKME pPacCTPOMCTBA (PYHKUUK
3pEeHUs N CaMOCTOATENBHOIO NepPeaBUMXEHNS;

4) Hapnexawee pasmelleHne obopyaoBaHMs U HOcUTEnen MHAOoPMaUmK,
HeobxogMMbIX Ans obecnevyeHns BecnpenaTCTBEHHOrO AOCTyna MHBaNMOoB K 0ObeKTy
(3maHno, NomeLlleHuo), B KOTOPOM MpedoCTaBsgeTcsa MyHuuunanbHas ycnyra, M K
ycnyre ¢ y4eTOM OrpaHUYEeHNIN NX XN3HEeOeATENbHOCTY;

5) pybnupoBaHume HeobxoaMmom Ans WHBANMAOB 3BYKOBOWM W 3pPUTENBHOM
nHopmauum, a TakkKe Haanucew, 3HaAKOB M MHOM TEKCTOBOWM U rpadpmyeckomn
MHOpPMaUUKN 3HaKaMu, BbIMONHEHHbIMU perbeHO-TOYEeYHbIM WpUgToM bpanns;

6) oonyck cypaonepeBoayvmka 1 TudgnocypaonepeBoynka;

7) ponyck Ha oOObekT (34aHue, nomelleHue), B KOTOPOM MnpenocTaBnsieTcs
MyHUMUMNanbHaa  ycnyra, cobaku-npoBogHUKa  npu HanUuMM  [JOKYMEHTa,
NOATBEpPXAaLWero ee cneuynanbHoe obydeHve W BblgaBaemoro no ¢opme n B
nopsiake, KOTopble onpegenstTca deneparnbHbiM OpraHOM MCMOMHUTENBHOW BracTy,
OCYLLECTBAAWMUM YHKLUMKN NO BbipaboTKe 1M peanusaumm rocyqapCTBEHHON MOMUTUKK
N HOPMaTUBHO-NPABOBOMY PEryrnMpoBaHuMio B chepe coumnarnbHON 3allmThl HAaceneHus;

8) okasaHve wHBanMgam MOMOLWM B NpeoaoneHnn 6GapbepoB, MeLlarLmnX
NOMYy4YEHUIO UMW MYHULIMMNANbHOW YCNyrn HapaBHe C APYruMu nuuamu.

MokasaTenu 4OCTYNHOCTU N Ka4ecTBa MyHULMNANbHOW YCryru

56. NokasaTtensamu OOCTYNHOCTU U KadecTBa MYHULMNASIbHOW YCNYrn SBMSOTCA:

1) mocToBepHOCTb NpegocTaBngemMon 3asaButenam nHopmaumm;

2) nonHoTa MHopMmnpoBaHus 3aaButenen;

3) HarnagHoOCTb hOpM MpeaocTaBnseMon UHpopmaumm 06 aaMUHUCTPATUBHbBIX
npouenypax;

4) ynobCcTBO M OOCTYNHOCTb NONyYeHUs nHpopmauun 3aaButenammn O Nopsiake
npeaocTaBneHns MyHULMNAansHON yCnyru;

5) cobniogeHne CpokoB UCMOSNTHEHUSA OTAENbHbBIX aMUHUCTPATMBHbBIX Npoueayp u
npeaocTaBrneHns MyHULMNAansHON yCnyru B LENom;

6) cobniogeHun TpeboBaHW CcTaHAapTa nNpefocTaBNeHNa MyHUUMMNAnNbHON
ycnyru;

7) otcytcTBUEe OOOCHOBaHHbIX Xanob Ha pelweHus, gencteus (Gespencrteue)
YupexaeHus, OOMKHOCTHbIX NuL YypexaeHusa npu npefocTtaBreHnn MyHULMNanbHOM
ycnyru;

8) nonHoTa W akTyanbHOCTb WHOpPMauum o nopsgke npeaocTaBneHus
MYHULMNANbHON YCNyru.

57. lNMpn nonyy4eHnn myHmumnanbHoOn ycnyrnm 3asaBuTenb OCyLLEeCTBASET He bonee
ABYX B3aMMOAENCTBUIA C OOSMKHOCTHBIMU NLamMu, B TOM YuCIe:

1) npu nogaye 3anpoca Ha Nofny4YeHue ycryrn u nosiydeHun pesynesrarta ycnyru
3asButenem nmM4Ho, B ToM Yncne Yepes MOL| — He Gonee AByx pas;

2) npu nogaye 3anpoca Ha nosiyd4eHne ycnyru n nonyyeHnn pesynesrara ycryrm c
ncrnonb3oBaHneMm EAuHOro noprtana rocygapCTBEHHbIX W MYHUUMNANbHbIX  YCIyr
(dbyHKUMIN), NOYTOBbIM OTNPaBMEHMEM — HENOCPEACTBEHHOE B3aMMOAEWNCTBUE He
Tpebyetcs.



58. MpoOomKUTENBbHOCTL KaXXaoro B3aMMOLEWNCTBUS He [OrKHa MpeBblwaTb
NATHaAUATU MUHYT.

59. VcyepnbiBatowmin coctaB AeNCTBUN, KOTOpble 3adBUTENb BNpaBe COBEPLUUTb
B 3NIEKTPOHHOM hopMe MNpWU MOMYyYEHUU MYHULMNANbHOM YCNYrM C MCNONb30BaHMEM
EovHoro noprtana rocydapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkumin) (nocne
obecneyeHnss TEXHNYECKON BO3MOXHOCTH):

1) nonyyeHne nHpopmMaLnm o MyHULMNANbLHON ycnyre;

2) o3HakoMneHue ¢ opmaMn 3asiBNEHUN U UHbIX OOKYMEHTOB, HEOOXO4MMbIX
ONS  NOonyYeHuss MyHuuMnanbHOW YyC yr, u obec avyeHMe [oC yna K HUM  Ansg
KOMMPOBaHUS 1 3arOfNHEHNS B 3N1IEKTPOHHON hOpME;

3) npeacTtaBneHus 3asaBreHUs O NpefoCcTaBleHUN MyHUUMNANbHOW ycnyru B
3MEKTPOHHON PopME;

4) npenctaBneHne  OOKYMEHTOB, HeobxoaumbIX Ons  NpeaocTaBrneHus
MYHULMNANBHOW YCryru, B 3NeKTPOHHOW dOpMeE;

5) ocyLecTBneHMe MOHUTOPUHIa Xo4a NpeaocTaBreHnss MyHULUNAIbHOW YCIyri;

6) nonyyeHwe pesynbLTaTOB MNPEAOCTABEHUS YCIYrM B 3NEKTPOHHOM BUAe Ha
EovHomM noprane rocydapCTBEHHbIX U MyHMUMMAnbHbIX yenyr (PyHKUUN), ecrim 310 He
3anpeLueHo deneparibHbIM 3aKOHOM.

NHble TpeboBaHns, B TOM Yncne yunTbiBatoLmMe 0COB6EHHOCTH
npegocTaBneHus  MyHuuunanbHon ycnyrm B M®L  u ocobeHHOCTM
npenocTaBrneHns MyHULUNansHOW yCryru B 3reKTPOHHOW dhopme

60. 3asBuTento nNpenocTaBnsieTCss BO3MOXHOCTb MOMyYEeHUs MyHULUMNArbHON
ycryrm C ucrnonb3oBaHneMm EAuHOro noptana rocygapCTBEHHbIX WM MYHUUMNANbHbIX
ycnyr  (dyHkumn) (nocne obecnevyeHns TeXHUYECKOW BO3MOXHOCTU), MNOYTOBbLIM
OTNpaBfeHMeM, a TakkKe MOCPEeACTBOM JIMYHOrO obpalieHus 3a nonyyYeHnem
MyHUuunaneHon ycnyrm B MOL, (npy ycrnoBum 3aknOYEHHOro cornatleHms).

61. MNpun obpalweHnn 3a nonyvyeHnem MyHUUMNanbHOW ycnyrn yYepe3 EauHbIN
nopTan rocydapCTBEHHbIX W  MyHUUMNanbHbIX ycnyr (PyHKUMIA) NpUMEHSEeTCs
9NeKTPOHHasa nognuck B cooTBeTCcTBUU ¢ PefepanbHbiM 3akoHOM oT 06.04.2011

Ne 63-P3 «O6 3neKTpOHHOM NoANUCKY.

62. MNpu npegcraBneHNn 3asBreHUSA B ONEKTPOHHOW (hopme npencTaBUTeNnem
3asButens, 4eNCTBYIOLWUM HA OCHOBaHUW JOBEPEHHOCTU, JOBEPEHHOCTb AO0MKHA ObiThb
npegctaesneHa B OpMe 3NEKTPOHHOMo [AOKYMEHTa, MNOAMUCAHHOIO 3MeKTPOHHOW
NOAMMUCBIO YNOMTHOMOYEHHOro Nnua, Bblaaswero (NoanvcasLlero) 4OBEPEHHOCTb.

63. [JOKyMeHTbl, SIBRAKOWMECA pe3ynstatoM npegocTaBreHns MyHULMnanibHON
ycnyru, B BUAE 3NEKTPOHHOro AOKYMeHTa HanpasnsawTca 3assutento vyepesd EavHbIn
nopTar rocyaapCTBEHHbIX U MyHULUMNANbHbLIX YCryr (PyHKLNUR).

64. B cnyyae noctynneHus 3asiBrieHns U LJOKYMEHTOB B 3reKTPOHHOW bopme C
ncrnonb3oBaHneMm EAWHOro noprtana rocygapCTBEHHbIX W MYHWUMNANbHbIX  YCIyr
(dbyHKUMIN) cneumanuct, OTBETCTBEHHbLIM 3a MNPUEM W pPErncTpaumio OOKYMEHTOB
NHPOPMUPYET 3aaBUTENSA Yepes NNYHbIN KabUHET O perncTpauumn 3asBreHus.

65. B cnyyae nogaun 3adABneHUs U OOKYMEHTOB B 9NEeKTPOHHOW opme C
ncrnonb3oBaHneMm EAuHOro noprtana rocygapCTBEHHbIX W MYHUUMNANbHbIX  YCIyr
(dbyHKUMN) OTKa3 B MNpuMemMe OOKYMEHTOB, MNOAMNUCAHHbLIA  YNOSTHOMOYEHHbLIM
OOIDKHOCTHBIM JIMLIOM B YCTaHOBMEHHOM Mnopsigke C WUCMONb30BaHUEM SNEKTPOHHON
NOANUCK, HaNpPaBNAETCH 3asBUTENIO Yepes NNYHbIN KabuHeT.

66. OpraHnsauns npegocTaBneHuss MyHULMNAnsHOW YCrnyrn OocyLecTBNAETCH No
NPUHUMNY «OOHOrO OKHa» Ha 6ase ML, (npu ycnoBumn 3aknOYEHHOIO CornalleHuns) npu
nnyHoM obpalleHun 3aaBuTens.



2. CocraB, nocrnegoBaTenbHOCTb U CPOKU BbINONHEHUS aAMUHUCTPATUBHbIX
npouenyp, TpeboBaHMS K MNOPSiAKY WX BbINOSIHEHUS, B TOM 4ucne OCOBGEHHOCTU
BbIMONMHEHUS aAMWHUCTPATUBHbLIX MpPOUEAyp B 9MeKTPOHHOM dopMe, a Takke
0CODOEHHOCTU BbINONTHEHUS aAMUHUCTPATMBHBIX Npoueayp B ML,

67. [pepoctaBneHne MyHuLMNanbHOW YCnyrM BkNto4YaeT B cebsa cnegyrouimne
aAMWHNCTPaTMBHbIE NpoLeaypbl:

1) npmem 3anpoca 3aaBuTens;

2) nogrotoBKa OTBETa Ha 3anpoc;

3) Bblgava pesynbsrata npegocTaBneHns MyHUUMNanbHOWM YCyru.

Bnok-cxema npegocTtaBneHns MyHULMNAnNbHOM yCnyru

68. brniok-cxema nocnegoBaTenibHOCTU  OEUCTBUMMA  NpU  nNpenocTaBneHnn
MYHUUMMNAaneHOW ycnyru npegcraenexHa B [NpunoxeHun 2 K PernameHTy.

Mpuem 3anpoca 3aasutens

69. OcHoBaHMeM [ans Havana BbINOMHEHUS [aHHOW agMUHUCTPaTUBHOW
npouenypbl ABASETCA NOCTYNfeHe B YUYpexaeHne 3asaBneHuns:

1) B Xxoge INnUWYHOro npuema 3asiBUTeNns cneuuannuctoMm  YuypexaeHus,
OTBETCTBEHHbLIM 3a NPUEM 3aaBMEHNA O NPegOCTaBAEHNN MyHULMNANbHOW YCNyru;

2) n3 MoL, B TOM uucne 3asBrieHUs, NOOMNUCAHHOIO YMNOMHOMOYEHHbIM
paboTtHukoMm M®L| n ckpenneHHoro nedatsto MOLL, ¢ npunoxeHnem 3asepeHHon MOLL
KOMUW KOMIMIEKCHOro 3anpoca 3asBuTens, B Cllydyae ecnu MyHuuunanbHas ycrnyra
yKasaHa B KOMMSIEKCHOM 3anpoce 3asButens (Mpy HanMymm 3akniYeHHOro cornatleHms
¢ MoLl);

3) NOYTOBLIM OTNPAaBIIEHNEM;

4) B 9NeKTpOHHOW hopMe NocpeCTBOM 3MEKTPOHHOW MOYTHI;

5) B 9nekTpoHHoum ¢opme C wucnonb3oBaHMeM EamHoro  noprtana
roCydapCTBEHHbIX W MyHWUMNanbHblX ycnyr (dpyHkuun) (nocrne obecneyeHus
TEXHNYECKON BO3MOXHOCTH).

70. Cneunanunctbl YupexaeHus, OTBETCTBEHHbIE 3a BbINOSIHEHNE
aAMUHUCTPATUBHBIX 4ENCTBUN B paMKax agMUHUCTPATUBHOM Npoueaypbl:

1) npu nuyHom obpaleHnn 3aasuTena nMbo npu obpaweHun no TenedoHy -
omnbnuotekaps;

2) npu noctynneHun B YdypexaeHue 3anpoca 3asBuTens B BuAe MOYTOBOro
OTNpaBneHusi, B TOM 4YUCMEe 3NEKTPOHHOMW MNOYTOM - OTBETCTBEHHbLIA WCMOMHUTEND,
Ha3Ha4yaeMbIn pykoBoguTernem YupexneHus.

71. MakcumanbHass nNpoaOImKUTENBHOCTb  aAMUHUCTPATUBHOW  Npouenypbl
cocTaBnsieT He 6onee ogHoro pabo4vero AHA C MOMEHTa nNogadn 3anpoca.

MpuHATHE pelieHns o npegocTasneHmmn (06 oTkase NpeaocTaBneHns)
MYHULMNANBHOWN YCIyru

72. OcHoBaHMeM [Afis Hayana agMUHUCTPaTUBHOW Mpoueaypbl  SBMsieTcs
nocTynneHue 3anpoca 3asBuUTens.

73. Cneunanuctbl YypexaeHus, OTBETCTBEHHbIE 3a BbINONMHEHUe
aAMWHUCTPATUBHbIX EVWCTBUIA B paMKax aAMUHUCTPATUBHOM NpoLeaypbl:

1) npn nnyHom obpalleHnn 3aasutens NnMbo npu obpalleHnun nNo TeneqoHy —
6ubnnortekapes;



2) npu noctynneHun B YdypexaeHue 3anpoca 3asBuTens B BuAe MOYTOBOro
OTNpaBneHusi, B TOM YMCIie 3NEKTPOHHOM MOYTON — OTBETCTBEHHbIN WCMOMHUTEND,
HasHa4yaeMbIn pykoBoguTernem YupexaneHus.

74. Cneuwanuct  YypexaeHusi, OTBETCTBEHHbIMW 3a nNpeaocTaBreHue
MYHUUMNANbLHOW  yCcnyru, paccmaTpuBaeT 3adBreHne 3aaBuTens Ha npeamer
COOTBETCTBMS OOpalleHUs COAEPXKaHUID MYyHUMUMNANbHOW yCriyrM W OTCYTCTBUSA
OCHOBaHWW [N OTKasa B MpPedoCTaBfeHUM MyHUUMNAnbHOW YCIyrn, W roToBUT
WHPOPMaUNIO, COAEpXKaHME KOTOPOW MaKCMManbHO MOSMHO OTpaxaeT obbem
3anpawmvBaemon uHdopmaumn. B cnyyae ycTaHOBMEHUsI OCHOBaHUMW ONA OTKa3a B
npesocTaBneHnn MyHUUMNAansHOW yCnyru, NpeayCMOTPEHHbIX NyHKTOM 35 PernameHTa,
cneunanucT YypexaeHus, OTBETCTBEHHbIM 3a MpedocTaBfieHne MyHUuunanbHOu
yCrnyrun, rotoBuT yBeaomMneHne ob oTkase B NpeaocTaBneHmm MyHiuunanbHon yenyrn. B
OTBETE HA MNUCbMEHHOe oObpalleHne 3asBuTens cneunanucT  YdpexxaeHus,
OCYLLECTBISAKO LM NOArOTOBKY OTBETa, YKa3blBaeT CBOK AOSMKHOCTb, (daMUnuio, UMsi 1
OTYECTBO, a TakKe HoOMep TenedoHa Ans CnpaBoK.

75. TloarotoBneHHbIM OTBET B [ABYX 3K3eMnnspax nepefaeTcd Ha noAanuch
PYKOBOOUTENIO YUpexaeHUs N perncTpupyeTca B AeHb NoANMCcaHus.

76. Nudopmaumsa o bubnuorpadguyeckmx pecypcax bubnmorek, npegcrasnsemas
3asaBuTErN0, COAEPXUT cnegyoLlime AaHHble B COOTBETCTBUM C KOHKPETHbLIM 3arnpoCOM:

1) nudopmanmst 0 Hann4Mm / OTCYTCTBUN HEOBXOAMMBbIX 3asiBUTESNO AOKYMEHTOB,

2) cBegeHus O 3anpawmBaemMoM U3daHWW: aBTop, 3arnasue, rog usgaHus,
n3gaTenbCcTBO, 06bEM LOKYMEHTa (B CTpaHuuax unn merabanrtax),

3) mMecToHaxoxaeHwe OOoKyMeHTa (B BMAE KpaTKOro HassaHus 6ubnuotekm —
aepxarens usgaHma n/vnu wndpa xpaHeHus).

77. TpogomKUTENbHOCTE  aAMUHUCTPATUBHOM  Mpoueaypbl  NpY  JIMYHOM
obpalueHnn 3aaBuTtens — AeCATb MUHYT.

78. MakcumanbHas NpodoSMKUTENbHOCTb aAMWHUCTPATUBHOM npouenypbl npu
noaroToBke OTBeTa 3asiBUTEN0 B BMAE MOYTOBOrO OTMPAaBEHUS UMW 3NEKTPOHHOro
OOKyMeHTa - Tpu pabounx gHA ¢ MOMEHTa perucrTpaumm sanpoca.

Bblgaya pesynsrata MyHUUMMNANbHOW yCnyru

79. Cneuuwanuctbl  YYpexneHusi,  OTBETCTBEHHble  3a  BbIMOSIHEHUNE
aAMWHNCTPATUBHbIX ENCTBUIA B paMKax aAMUHUCTPaATUBHOM NpoLueaypsbl:

1) npu nuyHom obpaleHnn 3aasuTena nmMbo npu obpaweHun no TenedoHy -
omnbnuotekapsb.

2) npu noctynneHun B YdypexaeHue 3anpoca 3asBuTens B Buae MOYTOBOro
OTNpaBrieHnsi, B TOM YUCIE INEKTPOHHOW MOYTOW - OTBETCTBEHHbIA WCMNOMHUTESb,
Ha3Ha4yaeMbIn pykoBoguTernem YupexaeHus.

80. Bbligaya pesynbrata  npegocTaBneHUd MyHUUMNANbHOW  yCryru
OCyLLEeCTBMSETCHA CNOCOOOM, yKa3aHHbIM 3asBUTENEM B 3asBNIEHNU, B TOM YUCre:

1) npu nuyHom oObpaweHnn B YdypexaeHue — B yCTHOM popme
HernocpeacTBEHHO B MOMEHT obpalleHuns. [Npu oTBeTax Ha TenegOHHble 3BOHKU U
YyCTHble oOOpalleHns, COTPYAHUK YupexaeHus, OCyLecTBNALWNA npefocTaBneHne
MYHUUMMNANbHOW YCryrn, OTBeYaeT Ha BOMPOC 3asiBUTENS B BEXINBOW (KOPPEKTHOW)
dopme. Bo Bpemsa pasroBopa cregyer MpPOM3HOCUTbL CrnoBa 4eTko, u3beratb
napannenbHbIX Pa3roBOPOB C OKPYXalLWMMU MOAbMU U HE MnpepbiBaTb pa3roBOp MO
NPUYMHE NOCTYNNeHMs 3BOHKa Ha Apyron annapar;

2) nocpeacTBOM MOYMTOBOrO OTNPAaBMEHUs Ha ajpec 3asBUTENs, YKa3aHHbIN B
3asBneHumn (Ha BymaxxHoM HocuTene);

3) NOCpeACcTBOM AIEKTPOHHOW MOYThI MO agpecy, ykazaHHOMY B 3asABIIEHUM

(B dbopme aNEeKTPOHHOIO LOKYMEHTA);



4) npu nnyHom obpaiwieHnn B MOLL (Npy Hanuumm 3akniO4YeHHOro cornalleHuns)
(Ha BymaxkHoMm HocuTene);

5) uepe3 nuyHbI KabuHeT Ha EguHOM nopTane rocygapCTBEHHbIX U
MYHUUMNAanNbHbIX yenyr (pyHKUmMi) (B hopme anekTPOHHOro AOKYMEHTA).

81. MakcumanbHass npoaormKUTENBHOCTL  aAMUHUCTPATUBHOW  Mpouenypbl
cocTaBnser oavH pabounin OeHb CO AHSA NognucaHus M perucTpauum OOKyMeHTa,
0POPMIISIOLLErO NPUHATOE peLleHmne.

[NMpenocrasneHune MYHUUMMNANbHONW  YCryru B  ¢hopme ny6rnmMyHoro
NHOPMUpPOBaHUA

82. [1ns nonyyeHus nHgpopmaumm o bubnuorpadpumyecknx pecypcax 6ubnumorex,
3asBUTENb CaMOCTOATENbHO obpallaeTca Ha canT YupexaeHus http:/libstrej.tomsk.ru B
pasgen « ANeKTPOHHbIN KaTanor» unun «Ycnyrn.

83. 3asaBuTENb CaMOCTOATENBHO OCYLIECTBNSET MNOUCK UHopMaumm C
MCNONb30BaHWEM 3NEKTPOHHOIO Kartarora, crnegys npasunamM cOCTaBeHUs MOMCKOBOIO
3anpoca, npeacTaBrneHHbIM Ha CTpaHuLe.

OcobeHHOCTN NpeocTaBneHns MyHULMNAanbHOW YCNYrn B 3NEKTPOHHON hopme

84. Yepes ceTb WHTepHeT MyHuuMnanbHas ycnyra [orpkHa 6blTb AOCTyMHa
nobomy rpaxgaHnHy P® nnm nHoctpaHHOMY rpaxgaHuHy, 6e3 npeaocTaBreHnst Kaknx-
nmbo  gokymeHToB, ©6e3 orpaHu4yeHuMrM NO BO3pacTy, BHE 3aBUCUMOCTU OT
reorpadouyecKkoro pacronoXeHns, BpEMEHN CYTOK MU TuUna TPaHCMOPTHOro KaHana, npu
CKOpPOCTM AocTyna B ceTb MHTEPHET He MeHee 128 KBUT/C 1 3HaHUKN PYyCCKOro A3biKa.

85. [pu obpaweHnn Ha cant YupexageHus  http:/libstrej.tomsk.ru
MYyHUUMNanNbHas ycnyra B 9MeKTPOHHOM BuAe NpefocTaBnsieTCs KPYrnoCcyTOYHO, BCEM
nonb3oBaTensam, ecnn nx konuyectso He npesbiwaetr 10000 YyenoBek 0gHOBPEMEHHO.
lMpouecc npeaocTaBneHMs MyHUUMNANbHOM YCAyrM HaduHaeTcs npu  obpalieHumn
nosib3oBaTesnis Ha cant. MakcMmanbHbIN CPOK OXMOAHUA MPU MOMNHOW 3arpyske cepeepa
(6onee 10000 3anpocoB OAHOBPEMEHHO), COCTaBNAeT ABaALUaTb MUHYT.

4. CDOprI KOHTpONA 3a UCMOJIHEHNEM aMUHUCTPATUBHOIO perfiaMeHTa

MopsiaoK OCYLLECTBNEHNS TEKYLLEro KOHTPONs 3a cobriogeHnem U UCNorHeHeM
OTBETCTBEHHbIMW  OOIDKHOCTHbIMW ~ NMUAMW  MONOXKEHUA PernameHta U MHbIX
HOpPMaTMBHbIX MPaBOBbLIX AKTOB, yCTaHaBMnMBalOWMX TpPeboBaHUS K MpedoCTaBneHuto
MYHULMNAnNbHOM YCNyru, a Takke NPUHATUEM UMW peLLeHU

86. TeKkywmn KOHTpOnb 3a coOnaeHneM W UCMONHEHMEM  MONOXEHUN
PernameHTa 1 MHbIX HOPMATMBHbIX NPABOBbLIX aKTOB, yCTaHaBNMBaKLWMX TpeboBaHms K
NpefocTaBneHnito  MyHUUMNANbHOW  yCnyrM,  OCYLLEeCTBNAETCA  crneumanuctamu
OpraHuM3aumnoHHO-aHanuTMyeckoro otaena MyHMUMNANbHOMO Kas3eHHOro ydpexaeHus
«YnpasneHue KynbTypbl, CNopTa U MONOAEXHOW NONUTUKM AAMUHUCTPALUKM FOPOACKOro
okpyra CTpexeBomn».

87. Tlopagok OCywecTBNEHNA TEKyLWero KOHTpons 3a cobnogeHnem wu
NCNONMHEHNEM OTBETCTBEHHbLIMU AOSMKHOCTHBIMU NMUAMM NOMOXeHnn PernameHta wu
MHbIX  HOPMAaTMBHbLIX MNPaBOBbIX akTOB, YyCTaHaBnMBawwWwmx TpeboBaHus K
NpegocTaBreHnio  MyHUUMNANbHOW yCryrM, a Takke TMPUHATUEM WMU  peLueHuH,
OCYLLECTBNSETCA B NOpsiAKe, YCTAHOBMEHHOM MOCTaHOBEHMEM AOMUHUCTPaLMK
ropoackoro okpyra Ctpexeson oT 02.04.2014 Ne 247 «O6 yrtBepxaeHun [Mopsiaka
OCYLLECTBIEHNSA KOHTPOSS MOMHOTbI M KayecTBa MNpeaocTaBfieHUs MYHULMNANbHbIX



ycnyr n cobnogeHus NonoXXeHUn agMUHUCTPATMBHBIX PErnameHToB MnpenocTaBreHns
MYHULMNAnbHbIX YCYr Ha TEPPUTOPUM FOPOACKOro okpyra CTpexxeBony.

Mopsiaok W NepuoAMYHOCTb  OCYLLECTBIEHUS MMaHOBbIX W BHEMNMaHOBbIX
NPOBEPOK MONMHOTLI U Ka4ecTBa NpeAoCTaBneHns MyHUUMNanbHOM yCcnyrn, B TOM Y1cre
nopsigok W opMbl  KOHTPONS 3a MOMHOTOM W Ka4yeCTBOM  NpedoCTaBleHus
MYHULMNANbHOW ycryru

88. KoHTporb 3a NOMHOTOM W KayecTBOM MpefoCTaBneHns MyHULMNansHOW
yCcnyru ocyuiectensieTcs B oopmax:

1) npoBeneHusi NPoBEPOK;

2) paccMoTpeHud xanob 3aasutenen Ha gencteus (6esgencTeme) AOMKHOCTHbBIX
nvy YYpexaeHus, OTBETCTBEHHbIX 3a NpefocTaBneHme MyHUUUNansHOn ycryru.

89. B uensx ocywecTBNeHUs KOHTPONs 3a MOMHOTOM U KayecTBOM
npegocTaBneHns MyHUUMNanbHOM YCryrM npoBOAATCS MNMNaHOBblE W BHEMMaHOBblE
NPOBEPKN.

90. [llopsgok M NepuvoauvHOCTb  OCYLLECTBMIEHUS MMaHOBbIX NPOBEPOK
yCTaHaBnuBaeTcs nnaHom pabotbl  MyHMUMNANBHOrO  Ka3eHHOro  yypexaeHus
«YnpaBneHue KynbTypbl, cnopta 1 MOMOAEXHON MNONUTUKM AOMUHUCTPALMU FOPOOCKOro
okpyra CtpexeBon». [Mpu npoBepke paccMaTpuBalTCHA BCE BOMPOCHI, CBSA3@HHblE C
NpeaocTaBrieHMEM MYHUUMMANbHON YCrnyrn (KOMMEKCHbIE NPOBEPKN), UM OTAENbHbIN
BOMPOC, CBA3aHHbLIN C nNpefocTaBleHneM MyHUUuMnanbHOW Ycnyrm (TemaTtudeckue
NPOBEPKM).

91. BHennaHoBble NPOBEPKU NPOBOAATCA B CBA3WM C NPOBEPKON YCTPaHEHMUS
paHee BbISBNEHHbIX HapyweHun PernameHta, a Takke B criydyae nonyvyeHus >xanob
3asaBuTtenen Ha gencTeus (6e3nencTBmne) AOMKHOCTHBIX NUL, YUpexaeHus.

92.  PesynbraTbl NpoBEPKM OPOPMIIAIOTCS B BUAE akTa NpPOBEPKM, B KOTOPOM
YKa3blBalOTCS BbISIBMIEHHbIE HEAOCTAaTKN N NPEANOXEHNS MO UX YCTPaAHEHUIO.

OTBETCTBEHHOCTb AOMKHOCTHbIX nmy, opraHa, npegocTaBnaoLLEero
MYHUUMNANbHYIO YCryry, 3a peweHus u pencteusa (besgencreve), nNpuHMMaemble
(ocylecTBnsieMble) MU B Xo4e npefocTaBneHnss MyHUUmMnansHon ycnyru

93. [lo pesynstaTaM npoBeAEHHbIX TMPOBEPOK, B Cryvyae BbIsBNEHUS
HapyleHnn cobniogeHnsa nonoxeHun PernameHTa, BUHOBHbIE AOSMKHOCTHbIE nvua
YypexaeHus HecyT nepcoHarbHyl0 OTBETCTBEHHOCTb 3a peLleHuss U  OencTBusa
(bespencTteue), NpMHUMaeMble B Xoae NpeaocTaBneHnss MyHUUUNanbHOM yCryru.

94. [lepcoHanbHasi OTBETCTBEHHOCTb [AOIMKHOCTHbIX Nuy  YuypexaeHus
3aKpennaeTcs B AO/MKHOCTHbIX WHCTPYKUMSX B COOTBETCTBUM C  TpeboBaHUAMMU
3akoHogatenbcTBa Poccuiickon Pegepaumm n 3akoHogaTenbcTBa TOMCKOM obnacTu.

[MonoxeHusi, xapakTepuaytowime TpeboBaHNs K NOPSAKY U dopMaM KOHTpons 3a
NpeaoCTaBneHMEM MYHMLMMANbHOW YCNyri, B TOM YUCEe CO CTOPOHbI 3aaBuTenen, mx
obbeanHeHNn n opraHnsaummn

95. KoHTponb 3a npegocTaBrieHMeM MyHUUUNANbLHOW YCryru, B TOM YucCne co
CTOpOHbl  3asBuTenen, uXx OObeAUMHEHWA U OpraHu3auumi, OCyLLecTBASeTCH
nocpeacTtBoM  nybnukauun — cBeeHWn O AeATeNbHOCTU  YypexaeHus  npu
npegocTaBneHn  MyHUUMNanbHOW  yCcrnyrn,  nosnyvyeHus  3asgBuTeEns M,  UX
obbegMHEHNS MU U OpraHM3aunsaMmn akTyanbHOW, NOSIHOM U AOCTOBEPHOW MHGOpMaL MK
O nopsgke npefocTaBneHns MyHUUMNanbHOW ycrnyrn u obecnevyeHns BO3MOXKHOCTU
pocynebHoro (BHecyaebHoro) paccmoTpeHus »xanob.



5. OocynebHbin (BHecyneOHbIN) nopsaok 0GXanoBaHUSA pPeELUeHUn U OEeNCTBUN
(6e3mencTBus) YupexaeHunsa, npenocTaBnAloWero MyHuumMnanbHyto yenyry, MOL,
opraHu3aumn, ykasaHHblx B Yactn 1.1 ctatbn 16 deneparnbHOro 3akoHa

oT 27.07.2010 Ne 210-®3 «O6 opraHM3aumm npeaocTaBneHns rocyqapCTBEHHbIX
N MyHUUMNANbHBIX YCAYry», a Takke UX AOMKHOCTHbIX MWL, MyHULMUNANbHbIX CAYXKaLLuX,
pabOoTHNKOB

96. 3agaButenb BnpaBe 06OpPaATUTLCA C >Kanobow Ha pelleHuss U OencTBus
(GespencTBue) opraHa, NPeaoCTaBNALWEro MYHUUUNANbHYO YCAyry, OOSMKHOCTHOrO
nvua opraHa, NpefocTaBnsloWero MyHuUMnanbHYK ycnyry, nmbo MyHUUMNansHOro
cnyxauwero, MoL|, pabotHmka ML, a Takke opraHnsauun, NpeaycMOTPEHHbIX

yactbto 1.1 ctatbn 16 ®epepanbHoro 3akoHa Ne 210-P3, nnu mnx paboTHMKOB
(nanee - xanoba), B TOM yMcne B CriegyroLmx criyjasx:

1) HapyLweHne cpoka permcrTpaumm 3anpoca o npegocTaBneHnn MyHUUunansHom
ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®enepansHoro 3akoHa Ne 210-93;

2) HapylleHne cpoka npefocTaBreHns MyHuumMnanbHOW ycnyru. B ykaszaHHOM
cnyyae pgocynebHoe (BHecygebHoe) obGxanoBaHue 3asiBUTENEM peLUeHnn U OEeNCTBUN
(6espencteus) MoL|, pabotHmka MPL| Bo3amoxHO B criyvae, ecnu Ha MOLL, pelueHns un
aenctena  (6es3gencTBMe)  KOTOPOro  obGxanyktTcd, BO3MOXeHa  yHKUMa  no
NPedoCTaBlEHNIO  MyHMUMNANbHOW  ycryri B NonHoM obbeme B nopsake,
onpegeneHHom vacTtblo 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-93;

3) TpeboBaHue y 3asBUTENA [OOKYMEHTOB uAM  MHopMauun  nmbo
OCYLLECTBMNEHNUS OEWCTBUA, nNpeacTaBneHne WunM  OCYLECTBIIEHME KOTOpbIX He
npegycMOTPEHO HOPMATUBHbIMKM  MpPaBOBbIMM  akTamu  Poccunckon Pepepauuu,
HOPMaTMBHbLIMM MPAaBOBbLIMW akTaMu TOMCKoW obnacTtn, MyHUUMNanbHbLIMU NPaBOBbIMU
akTamu;

4) oTKa3 B Npuveme Yy 3asBuTENs [AOKYMEHTOB, NpeaoCTaBreHne KOTOpbIX
npegycMOTPEHO HOPMAaTUBHbIMKM  MpPaBOBbIMM  akTamu  Poccurckon Pepepauum,
HOPMaTMBHbLIMW MPAaBOBbLIMM akTaMu TOMCKOW obnacTtn, MyHUUMNanbHbIMU NPaBOBbIMU
akTamu Ans npegoctaBneHns MyHULMNanbHOW yCryru;

5) oTka3 B npegocTaBneHnmn MyHUUMNANbHOW YCryrn, eCciv OCHOBAHWS OTKasa He
npegycMOTpeHbl deaepanbHbiMU 3aKOHaMW U NPUHATBIMU B COOTBETCTBUM C HUMU
WHBIMXW HOPMAaTMBHBLIMW MNpPaBOBbIMM akTamun Poccuinckon degepauuun, 3akoHamum U
WHBIMW HOPMAaTMBHLIMM MNPAaBOBbIMM akTamu TomckoM obnactv, MyHUUMNanNbHbIMU
npaBoBbIMK akTamu. B ykasaHHOM cnyyae pocyaebHoe (BHecygebHoe) obxanoBaHue
3asBuTenem pelweHnn n genctemn (6esgenctensa) MOL|, pabotHuka MPL| BO3MOXHO B
cnyyae, ecnu Ha M®L, pelweHns un gencrems (6es3gencTeue) KOTOPOro obxanyrTcs,
BO3IOXeHa (PyHKLMSA Mo NpefoCTaBneHnio MyHUUunansHom ycnyrn B nosiHom obbeme B
nopsake, onpenerneHHom yactblo 1.3 ctatbn 16 ®egepanbHoro 3akoHa Ne 210-P3;

6) 3aTpeboBaHne C 3asaBUTENA Npu MpegocTaBNeHnn MYHULMNANbHOW YCyru
nnatbl, He nNPeagyCMOTPEHHOM HOPMaTMBHLIMW NpaBoBbIMM akTamu Poccuinckon
denepaumm, HopMaTUBHLIMU NPABOBLIMU akTaMy ToMckon obnacTun, MyHULMNaIbHbIMN
NpaBOBbIMUN aKTaMu;

7) OTKa3 opraHa, npegocTaBnAlLWEero MyHULMNAnbHY YCyry, OOSHKHOCTHOIO
nvua opraHa, npegocTaensaoLwero MyHuumnansHyto ycnyry, MoL, pabotHuka M®LL,
opraHu3aunn, NnpegycMoTpeHHbIX YacTbto 1.1 ctatbn 16 PegepansbHOro 3akoHa

Ne 210-®3, nnn mx paboTHUKOB B MCMpPaBEeHUN AOMYLIEHHbIX UMW ONEeYaToK n
ownboK B BblAaHHbIX B pe3ynbrate MnpefoCTaBfeHns  MyHUUUNAnNbHOW  yCnyru
AOKyMeHTax NnnMbo HapylleHue ycTaHoBreHHoro nyHktoM 101 HacTosiwero PernameHTa
CpoKka Takux wucnpaeneHnn. B ykaszaHHOM cnyvyae pocynebHoe (BHecyaebHoe)
obxanoBaHue 3aaBuTenem peweHun n gencteun (6espgencteusa) MoLL, paboTtHuka
Mo®L] BoamoOxHO B cnyyae, ecnnm Ha MOLU, pewenns n pgencteua (besgencreme)
KOTOpOro obxanylTcs, BO3MOXeHa (yHKUMA NO NPeAoCTaBfEHUIO MyHUUUNAanbHOM



ycnyru B nonHoM obbeme B Mopsiake, onpegeneHHoM 4Yactelo 1.3 cratbn 16
depepanbHoro 3akoHa Ne 210-03;

8) HapyweHue cpoka unuM nopsgka Bblgadyv OOKYMEHTOB MO  pesynbratam
npeaocTaBrneHns MyHULMNAnsHON yCnyru;

9) NnpmnocTaHoBnEHNe NPeaoCTaBNeHNss MyHULMNANbHOW YCyri, eCriv OCHOBaHWS
NPUOCTAHOBIIEHUA HEe MNpPedyCMOTpeHbl dedeparnbHbIMM 3aKOHAMU U NPUHATBIMA B
COOTBETCTBMM C HUMMM WHBIMXW HOPMaTUBHbIMW NPaBOBbIMM akTamu Poccunckon
depepaumm, 3akoHamMm U UHBIMA  HOPMAaTUBHbIMW MPABOBbLIMW akTaMy TOMCKOW
obnactv, MyHuuunanbHbIMW MPaBoOBbIMW akTamu. B ykasaHHOM cnydae pgocygebHoe
(BHecypebHoe) obxxanoBaHue 3asiBuTeneM pelueHnn n genctenn (6esgenctaems) MoLl,
paboTHnka M®L| Bo3mMOXHO B crniyyae, ecnm Ha MOL, peweHns n agencTeus
(6e3menctene) koToporo o6XKanylTCs, BO3MOXEHa QYHKUMA NO npenoCcTaBneHuto
MYHUUMNANbHOW yCryrn B MOMHOM oGbeMe B nopsigke, onpegerneHHoMm 4actbio 1.3
cTtatbn 16 ®egepanbHoro 3akoHa Ne 210-03.

10) TpeboBaHue y 3asBUTENs NpU NPeSOCTABNEHUN MYHULMNANbLHOW YCIyru
OOKYMEHTOB WM WMHopmauumn, OTCyTCTBME WU (MNKN) HEOQOCTOBEPHOCTb KOTOPbIX He
yKa3sblBanucb npu nepBoHavyanbHOM OTKa3e B NpMeMe OOKYMEHTOB, HeobXxoaMMbIx Ans
NpeaoCcTaBneHns MyHuuMnanbHOW ycnyrn, nubo B npegoctaBneHnn MyHUUunanbHOW
YyCNyru, 3a UCKMYEHWEM CrlyyYaeB, NPeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctatbu 7
depepanbHoro 3akoHa Ne 210-03. B ykaszaHHOM crniydyae gocyaebHoe (BHecynebHoe)
obxanoBaHue 3aaBuTENneM peleHun n gencteun (6esgencteusa) MoLL, paboTtHuka
Mo®L] Bo3amOXHO B cnyyae, ecnm Ha MOLU, pewenns n pgencteua (besgencreme)
KOTOPOro oGxanytTcd, BO3MNOXeHa YHKUMA NO NPegoCTaBEHU0 COOTBETCTBYHOLLMX
MYHUUMNANbHbIX YCNYr B NOSIHOM o6beMe B nopsigke, onpeaeneHHoM YyacTtbio 1.3

ctatbun 16 ®eneparnbHoro 3akoHa Ne 210-$3.

97. Xanoba Ha peweHus u  pgencteua  (besgencteme)  oprada,
NPEeAoCTaBnALWEr0  MyHUUMNANbHYIO  YCryry, [OOSDKHOCTHOrO  nvua  opraHa,
NPedoCTaBnAlWEro  MyHUUMMAnNbHYD  YCNyry,  MYHAUMNANbHOrMO  CryXaLlero,
pyKOBOOMTENSA oOpraHa, NpeaoCTaBnsOWEero MyHUMUMNanbHYK YCrnyry, nogaeTca B
NMMCbMEHHON dopMe Ha OymaxHOM HocuTene, B ONeKTPOHHOW dopMe B OpraH,
NPeAoCTaBNALWNA MyHULMNANBHYIO YCAYry, 1 MOXET ObiTb HanpaeneHa (nogaHa):

1) no no4dte (N0 agpecy, yKasaHHOMY B nNpunoXeHun 1 K HacTodAwemy
PernameHry);

2) yepe3 MOL (npy HaNUYUKU 3aKNOYEHHOTO COrnaLleHns);

3) Yepes3 oduumanbHbIM CanT OpraHOB MECTHOIMo camMoynpaBreHna ropoackoro
okpyra CtpexeBon: http://admstrj.tomsk.ru (B pasgene «HaceneHuo»/»NHTEepHET-
npuemMHas»);

4) ¢ ucnonb3oBaHnem EAnHOro noprana rocyaapCTBEHHbIX U MYHULMNANbHbIX
ycnyr (dyHkumm) (nocrne obecnevyeHns TEXHUYECKON BO3MOXHOCTH);

5) B xoge nn4yHoro npuema 3asBuTens.

98. XXanoba gomxkHa cogepxaTb:

1) HammeHoBaHME oOpraHa, npPegoCcTaBNALWEro MYyHUUMMANbHYK  YCNyry,
OOIMKHOCTHOMO Nnua opraHa, NpeaoCTaBnALWEro MyHUMUMNANbHYKO ycnyry, nmbo
MyHUUMNaneHoro cnyxawero, MO®L|, ero pykoBogutens wu (Mnu) paboTHUKA,
opraHu3aunn, nNpegycMoTpPeHHbIX YacTbio 1.1 ctatbn 16 PegepansHoro 3akoHa Ne 210-
®3, nx pykosogutenem m (unuv) paboTHUKOB, pelleHuss n aencteusa (6esgencreue)
KOTOPbIX 0BGXanyTcs;

2) hamunuio, nms, oT4eCTBO (NOcnegHee - MpWU HanuMyuu), CBeAeHUs O MecTe
XUTEnbCTBa 3aaBuTENS - PM3NYECKOro nuua nMbo HaMMeHOBaHWe, CBEAEHNA O MecTe
HaxoXOeHusa 3aaBuTens - puandeckoro nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aNeKTPOHHOM NoYThbl (MPY HaNUYUKU) 1 NOYTOBLIM agpec, Nno
KOTOPbIM JOIMKeH OblTb HanpasBneH OTBET 3asABUTENIO;



3) cBegeHnsa o6 obxanyemblx pelleHusX u gencTBusix (6esgencteumn) opraa,
NpefocTaBnsaloWero  MyHMUMNanbHYyK — ycnyry,  OOSDKHOCTHOrO  nvua  oprada,
NPEeAoCTaBnALWEr0  MyHUUMNANbHYO  ycryry, Nnubo  rocyqapCTBEHHOrO  uMnu
MYHULMNANBHOro cnyxatiero, ML, paboTHuKa ML, opraHusauum,
npegycMoTpeHHblX 4Yactbio 1.1 ctatbm 16 ®PepepanbHoro 3akoHa Ne 210-3, ux
pabOTHUKOB;

4) poBoAbl, Ha OCHOBaHMM KOTOPbIX 3asiBUTENb HE COrfaceH C pelleHnemM u
nencrtemem (b6esgenctBnemM) opraHa, nNpPefoCTaBNAOWEr0 MyHUUMNANbHYO YChyry,
OOIMKHOCTHOIO NUua opraHa, NpeaoCTaBnAlLWEro MyHUMUMNANbHYKO ycnyry, nmbo
MYHULMNANBHOro cnyxatiero, ML, paboTHuKa ML, opraHusauum,
npegycMoTpeHHblX 4Yactbto 1.1 ctatbm 16 ®PepepanbHoro 3akoHa Ne 210-93, ux
paboTHMKOB. 3asBUTENEM MOryT ObiTb NpPeAcTaBneHbl AOKYMEHTbI (MpW Hanuyum),
noaTBepXaatoLwme 4oBoabl 3asBuTens, nmbo nx Konuu.

99. YXKanoba moxeT bbITb HanpaeneHa:

leHepanbHOMY gupekTopy YupexgeHus Ha pgeunctBus  (6esgencreume)
OOIMKHOCTHBIX NUL, YYpexaeHnd, a Takke Ha MNpPUHMMaemMble UMW peLleHus npu
NpeaoCcTaBneHMM MyHULUNANBHOW YCIYTu;

HavyanbHUKy MyHMUMNANbHOMO Ka3eHHOro yypexaeHus «YnpasreHue KynbTypbl,
crnopta ¥ MONOAEXHOW NONUTUKKM AOMUHUCTpauUMnM ropoackoro okpyra CtpexeBon» Ha
nencteus (6espenctene) YupexgeHus, OOMMKHOCTHBIX NvL YYpexaeHusl, a Takke Ha
NPYHMMaeMbIE UMW peLLEeHUs NPU NPeAoCTaBNEHUM MyHULUNANBHOW YCIYTW;

Mapy ropoackoro okpyra CtpexeBon Ha gencteus (besgencreme) YupexaeHus,
MyHUUMNANbHOrO  Ka3eHHOro  yupexaeHust «YMpaBneHue KynbTypbl, cnopta u
MOMOAEXHON NONUTUKN AOMWHUCTPALUMKN TOPOACKOro okpyra CTpexeBon», a Takke Ha
NPYHMMaeMbIE UMW peLLIEeHUs NPU NPeaoCTaBNEHUM MyHULUNANBHOW YCIYTW;

pykoBogutento M®L| Ha pelweHna n genctena (besgencreme) paboTHUKA 3TOro
MoLL;

yupegutento MOLL nnn oomKkHOCTHOMY nuuy, YNOAHOMOYEHHOMY HOPMAaTUBHbBIM
npaBoBbIM akToM Tomckon obrnacTtu Ha pelleHus n gencteus (6esgenctene) MoLL;

PYKOBOOUTENAM OpraHu3auui, npegycMoTpeHHbIX Yactbto 1.1 cTtatbn 16
®epepanbHoro 3akoHa Ne 210-93, Ha pelweHusa u gencteus (besgenicteme) paboTHUKOB
3TUX OpraHM3auni.

100. XKanoba nognexut obsisaTenbHOW perncTtpaumm B TeYeHUe Tpex OHEW C
MOMEHTa MNOCTYMNNEHUs B OpraH, NpeaocTaBnslowmMin MyHUUunanbHyo ycnyry. B geHb
pernctpauumn xanoba HanpaBnseTcs pPyKOBOAUTEMO oOpraHa, nNpeaoCcTaBnstoLwero
MYHUUMNANbHY YCNyry, Nocrne 4Yero He nosgHee ogHoro pabo4vero gHS nepenaeTcs Ha
paccMoTpeHne AOMKHOCTHOMY Nuuy, HageneHHOMY NOSIHOMOYMSIMU MO PACCMOTPEHMIO
xanob.

101. XXanoba noanexunt pacCMOTPEHUIO B TeYeHne nATHaguatv paboumx aHen
CO OHA ee pernctpauum, a B criydae obxanoBaHusa oTkasa opraHa, npegocTaBnsitoLero
MyHuumMnaneHyto yenyry, MOLL, opraHmsaummn, npegycMoTpeHHbIX YacTtbio 1.1

ctatbn 16 PepepanbHoro 3akoHa Ne 210-®3, B npueme [OKYMEHTOB Y
3aaBuTens nNubo B UCMpaBneHUM LOMYLIEHHbIX OnevyaTtok u owunbok unu B crnyyae
obxanoBaHus HapyLlleHNA YCTAaHOBMEHHOIO CpOKa TaKMX MCMNPaBfAEHWA - B TeyeHue
nsaTK pabounx gHen co AHsS ee permcTpaumm.

102. Mo pesynbTratamMm paccCMOTPEHNS anobbl NPUHMMAETCHA OOHO U3 CrieayoLnX
peLleHni:

1) xanoba ygoBneTBopsieTCs, B TOM u4ucre B (opmMe OTMEHbI MPUHATOrO
peLUeHns, UCNpaBneHnsa AOMyLLEHHbIX OMeYaTok M OWMOOK B BblOAHHbIX B pesynbrate
npefocTaBneHnss MyHULMNanbHON YCryrn JOKYMeHTaX, Bo3BpaTa 3asaBUTENO LEHEXHbIX
CPEeACTB, B3NMaHMe KOTOPbIX HE NPeayCMOTPEHO HOPMATUBHLIMW NPAaBOBLIMW aKkTamu
Poccuiickon ®Pepepauuun, HOpMaTMBHbIMW MNPaBOBbIMM akTamym Tomckon obnacTtw,
MYHMUMMNANbHbIMW NPABOBbLIMW aKkTamu;



2) B yOOBNeTBOPEHUM Xarnobbl 0TKka3blBaeTCs.

103. He nosgHee gHsA, cnegylowlero 3a AHEM MPUHATUS PeLLEHUs], YKa3aHHOro B
nyHkTe 102 HacTosiwero PernameHTa, 3asBUTENIO B MUCbMEHHOM (hopMe 1 MO XenaHuio
3aaBUTENS B ONEeKTPOHHOW d)OpMe HanpaensieTcsd MOTUBUPOBAHHLIA OTBET O
pesyrnbraTtax pacCMOTPEHUS Xanobbl.

103.1. B cny4ae npusHaHusa xanobbl noanexaiien yaoBneTBOPEHUIO B OTBETE
3asBUTENt0, ykasaHHOM B nyHkTe 103 HacTtoswero AAMUHUCTPATUBHOIO pernamMmeHTa,
faetca mHpopmaums 0 OENCTBUAX, OCYLLECTBNSAEMbIX OpraHoOM, MpPeaoCTaBMsOLLMM
MyHuuunanbHyto ycnyry, M®L nubo opraHusauven, npegycMOTpeHHon 4YacTbto 1.1
ctatbn 16 ®egepanbHoro 3akoHa Ne 210-93, B uenax HesamennmTenbHOro ycTpaHeHns
BbISIBIIEHHbIX HAPYLUEHUN MPU OKa3aHUW MyHUUMMNANbLHOW YCNyrn, a Takxke MpUHOCATCA
N3BUHEHUNA 3a JOCTaBMeHHble HeyqobCcTBa M yKasbiBaeTca MHopMaumsa O ganbHENLWnX
OENCTBNAX, KOTOpble HeobXoouMO COBEpWUTb 3aaBUTENIO B LENnax nonyvyeHus
MYHULMNANBHOW YCAyr.

103.2. B cnyyae npwusHaHus Xanobbl He nopnexaiwien yaoBNeTBOPEHWIO B
OTBETE 3aABUTEMO, YKaszaHHOM B nNyHkTe 103 HacTtoawero AAMUHUCTPATUBHOIO
pernaMmeHTa, [alTCA apryMeHTUPOBaAHHblE pPa3bACHEHUST O MNPUYMHAX MPUHATOro
peLlleHns, a Takke nHgopmaums o nopsiake o6xanoBaHWs NPUHATOIO peLLeHus.

104. B cnyyae npuHATMA pelleHns 06 yaoBneTBOpeHumn xanobbl opraHn3yeTca
paboTa N0 BOCCTAHOBMIEHMIO HapPYLUEHHbIX MpaB 3asBUTENs, a TaKKe WHble
MEepPOMNPUATUSA, HanpaBneHHble Ha YCTPaHEHWE BbISBITIEHHbIX HApYLUEHUHN.

105. lMNpun ycTpaHeHUn BbISIBAIEHHbLIX HapYyLUEeHWA, BOCCTAHOBIIEHUN HapPYLUEHHbIX
npaB 3asiBUTENS CPOKU BbIMNOMHEHUA aAMUHUCTPATUBHBIX Mpoueayp He MoryT
NpeBbILaTb CPOKOB, YCTAHOBMNEHHbIX HACTOALWMM PernameHToMm.

106. B cnyyae ycTaHOBMNeHWA B XO4e unM NO pesynsrataM pacCMOTPEHUs
Xanobbl NpU3HaKOB cocTaBa agMUHUCTPATMBHOIO NPaBOHAPYLUEHWS MW NPECTYNEHNs
OOIMKHOCTHOE NULO, paboTHUK, HAAEMNEHHbIE NONTHOMOYMSIMIU MO PACCMOTPEHUIO XKarnob,
He3amMeanUTENbHO HaNpPaBnAlT UMELLMECS MaTepmarnbl B OpraHbl NPOKypaTypbl.



MpunoxeHwne 1

K AOMUHUCTPATMBHOMY perfiameHTy
NpeaoCTaBneHNss MyHULMNanNbLHON ycnyru
«[pepocTaBneHne gocTtyna K crnpaBoYHO-
nomnckoBoMy annapaty 6ubnuotek, 6azam gaHHbIX»

CnpaBo4Has uHdopmauus o mecTe HaxoXxaeHus, rpacdumke padboThl,
KOHTaKTHbIX TerecoHax, agpecax 3fieKTPOHHOW NOYThbl OPraHoB,
npeaocTaBnALWMX MYHULMNANbHYIO YCNYTry, UX CTPYKTYPHbIX noapasaeneHun u
opraHusaumu, y4acTBYHOLUX B NpeaocTaBleHUn MyHULMNanbHON yCryru

1. MyHuumnansHoe BrogxkeTHOE yypexaeHve KynbTypbl
«MHOroyHKUMOHAmNbHbLIN COLMOKYIbTYPHbIN KOMMMEKC», CTPYKTYpPHOE noapasaeneHune
«bnbnunoteyHasa nHopmMaLNoHHaAA cuCTeEMa.

MecTo HaxoXaeHus:

LleHTpanbHasa dubnuoteka: 636780, Tomckas obn., r. Ctpexesown, yn. Mupa, 9
HeTtckaa 6ubnuoteka: 636780, Tomckas obn., r. Ctpexesou, yn. Mupa, 9
Bubnnoteka-kny6: 636780, Tomckas obn., r. Ctpexesown, yn. Hoeas, 22/1.

Npachmk npuema 3aasutenen MyHuuMnNansHOM OOPKETHOM  yypexaeHum
KynsTypbl  «MHOro(yHKUMOHANbHbLIN  COLMOKYITbTYPHbIN  KOMIEKC», CTPYKTYpHOE
nogpasgeneHue «bubnmoredHas MIHPOPMaLIMOHHAA CUCTEMA:

LleHmpanbHas 6ubnuomexa:

lMoHepenbHMK ¢ 12.00 po 19.00 6e3 nepepbiBa
BTopHuk ¢ 12.00 go 19.00 6e3 nepepsbiBa
Cpepa ¢ 12.00 go 19.00 6e3 nepepbiBa
YeTBepr ¢ 12.00 go 19.00 6e3 nepepbiBa
MatHuua ¢ 12.00 go 19.00 6e3 nepepbiBa
Cy66oTta ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe ¢ 10.00 go 17.00 6e3 nepepbiBa

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbIN AEHb.

[emckas bubnuomeka:

lMoHepenbHUK ¢ 11.00 go 18.00 6e3 nepepbiBa
BTopHuk ¢ 11.00 go 18.00 6e3 nepepsbiBa
Cpepa ¢ 11.00 go 18.00 6e3 nepepsbiBa
YeTBepr ¢ 11.00 go 18.00 6e3 nepepbiBa
MNatHuua ¢ 11.00 go 18.00 6e3 nepepbiBa
Cyb66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe ¢ 10.00 go 17.00 6e3 nepepbiBa

MocneaHnn YyeTBepr MecsiLa - CaHUTAPHbIN AEHb.

bubnuomeka-knyb:

NoHepenbHUK ¢ 11.00 go 18.00 —paboyee Bpems

¢ 15.00 oo 16.00 - Bpemsi obeaeHHOro nepepbiBa
BTopHuk ¢ 11.00 po 18.00 —pabouyee Bpems

¢ 15.00 oo 16.00 - Bpemsi o6eaeHHOro nepepbiBa
Cpepa ¢ 11.00 go 18.00 —paboyee Bpems

¢ 15.00 go 16.00 - Bpemsi 06eaeHHOro nepepbiBa




YeTBepr ¢ 11.00 go 18.00 —pabouee Bpems

¢ 15.00 go 16.00 - Bpema obeaeHHOro nepepbiBa
MNatHuua ¢ 11.00 go 18.00 —paboyee Bpems

¢ 15.00 po 16.00 - Bpemsa o6egeHHOro nepepbiBa
Cy66oTa ¢ 11.00 po 18.00 —pabouyee Bpems

¢ 15.00 go 16.00 - Bpemsi obegeHHOro nepepbiBa
BockpeceHbe BbixogHon aeHb

MNocnegHnn yeTBepr mecsiua - CaHUTapPHbIM OEHb.

MoutoBbin agpec MyHuUMNANbHOrO OOKETHOrO  yYpexaeHust  KynbTypbl
«MHOroyHKUNOHaNbHbIN COLMOKYNbTYPHLIN KOMMneke»: 636780, Tomckaa obnacTb T.
CtpexeBon, nn.HedTaHukos, 2.

KoHTakTHbIN TenedoH: 8 (38259) 5-04-68

LleHTpanbHasa 6ubnuoteka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
HeTckas bubnuoteka 8 (38259) 5-01-61

Bubnuoteka-kny6 8 (38259) 5-71-95

OdmumaneHbin  canT MyHUUMNanbHOro OGMKETHOMO YYpEeXOAeHUs KynbTypbl
«MHOrogyHKUMOHAsbHbIA COLMOKYNbTYPHBIN KOMMMNEKC», CTPYKTYPHOE nogpasaeneHve
«bnbnuoteyHas nHdopmaumoHHas cuctema» B cetn MHTepHeT: http:/libstrej.tomsk.ru

AOpec 9nekTpoHHOM noyTbl  MyHuMuMnanbHOro  GOOKETHOrO  yypexaeHus
KynbTypbl «MHOrOMYHKLMOHANbHBIA COLMOKYIbTYPHbBIA KOMMEKe» «bunbnuoTteyHas
MHOpMaUnoHHasa cuctema» B cetn MHTepHeT: msk-bis@yandex.ru



http://libstrej.tomsk.ru/�
mailto:msk-bis@yandex.ru�

Mpunoxexwue 2

K ADMWUHUCTPATUBHOMY perfameHTy
npefocTaBneHnss MyHULMNAaNbHON ycnyru
«[MpepocraBneHne goctyna K CnpaBoYHO-
nomnckoBoMy annapaty 6ubnuotek, 6azam
OaHHbIX»

Bnok-cxema
npeaocTaBrieHUA MyHULUNANbLHOW ycnyru
«lMpepocTaBneHne 4ocTyna K CNpaBoO4YHO-MOMCKOBOMY annapaty 6uonuorex,
6a3am AaHHbIX»

3asgBUTEID Cair

MyHununaibHoe 010)KETHOE YUPEKICHUE KYJIbTYphI
«MHOTOQYHKIIMOHABHBIA COMOKYIBTYPHBIA KOMILIEKC)

[Ipuem n peructpanus 3amnpoca
3asBUTENA

1 pabGouuii neHb

IToaroroska orBeTa Ha 3ampoc 3 pabouux qHS

Briaua pesynbrara npeiocTaBiIeHUs
MYHHUIUTAIBHON YCIyTU

1 paGounii 1eHb
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