AIMUHUCTPALIUA _
I'OPOJACKOI'O OKPYI'A CTPEXXEBOU

INOCTAHOBJIEHHUE

25.09.2018 Ne 695

OO0 yTBepk1eHUN AJIMUHUCTPATUBHOIO PerjaMeHTa
IPEIOCTaBICHNUs] MyHULIMIIAIbHOU yciryru «IIpenocTaBienue 1ocTyma K ClipaBO4HO-
MIOMCKOBOMY anmnapaTy 6u0inuoTek, 0a3aM JaHHBIX»

B cootBerctBun ¢ ®enepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-®3 «O6
OpraHu3aIuy MPEA0CTABICHHUS TOCYIAPCTBEHHBIX M MYHUIIUTIATBHBIX YCIYT»

I[TOCTAHOBJIAIO:

1. VrBepauTh AAMUHUCTPATUBHBIN PETJIAMEHT MPEAOCTABICHUS MYHUITUIAITBHON
yenyru «IIpegoctaBieHue JocTyna K CIPaBOYHO-MIOMCKOBOMY armapaTry OuOIHMoTeK,
0a3aM JaHHBIX» COTJIACHO MPHUJIOKEHHUIO K HACTOSIIIEMY OCTaHOBJICHHUIO.

2. [Ipu3HaTh yTpaTUBIIUMH CHIIY MOCTAHOBIEHUS AJIMHUHHUCTPAIUU TOPOJICKOTO
okpyra CTpexeBoil:

- ot 21.10.2014 Ne 787 «O6 yTBepxkAeHUM AJIMUHUCTPATHUBHOTO PpErJIaMEHTa
PEIOCTaBICHUST MyHUIMNANbHONW ycinyru «lIpemocraBneHue nocTyna K CHpaBOYHO-
MOMCKOBOMY amnmapary 6u0ianorek, 6azaM JaHHBIXY;

- or 10.11.2015 Ne 807 «O BHECEHHMM M3MEHECHHI B IOCTAHOBJICHUE
AnmunucTpauuu ropojackoro okpyra Crpexenoit ot 21.10.2014 Ne 787»;

- or 12.05.2016 Ne 366 «0O BHeceHMM U3MEHEHUH B MOCTAHOBJICHUE
AnmunucTpanuu ropojackoro okpyra Crpexenoit ot 21.10.2014 Ne 787»;

- or 27.12.2016 Ne 983 «O BHECEHHMM U3MEHECHHI B IOCTAaHOBJICHUE
AnmunucTpanuu ropojackoro okpyra Crpexesoit ot 21.10.2014 Ne 787»;

- or 07.12.2017 Ne 912 «0O BHeceHMM U3MEHEHUH B MOCTAHOBJICHUE
AnmuHHCTpanuu ropoackoro okpyra CtpexeBoit ot 21.10.2014 Ne 787,

- or 02.07.2018 Ne 452 «O BHECEHHMM U3MEHECHHI B IOCTAHOBJICHHUE
AnmunucTpanuu ropojackoro okpyra Crtpexxenoit ot 21.10.2014 Ne 787».

3. Hacrosiimee mocTaHOBIEHHE TOJICKUT OQUIMATBHOMY OIYOJIMKOBAaHUIO B
razere «CeBepHasi 3Be3/1a» M Pa3MEIICHUIO Ha O(PUIIMATBFHOM CaliTe OPraHOB MECTHOTO
caMOYIIpaBJIeHHs TOPOACKOT0 okpyra CTpexeBoil.

4. KoHTponb 3a HCIOJHEHHEM HACTOSIIEr0 IOCTAHOBJICHHUS BO3JIOXKUTH Ha
3amectuTenss Mapa ropoJICKOro OKpyra 1o counaibHoi nonutuke Caimuna B.B.

N.o. Mapa ropoickoro okpyra B.B. Jlennuenko



Buecennl nsmMeHennsa — nocrtanosieHue Anvunncrpanuu ot 04.10.2018 Ne 744

T'apTBUr
Paszocnats: Anvunuctpanus, Canmus, I[IpaBoBoe ynpasnenue, MKY «YKC u MII», MBYK «MCK»



[Ipunoxxenue

YTBEPX/EH

MIOCTAHOBJIEHUEM AJIMUHUCTPALUU
ropojickoro okpyra CrpexxeBoi

ot 25.09.2018 Ne 695

AJIMUHUCTPATHBHBIN perjaMeHT
NPeoCTaBJICHUs] MyYHHIMNIAJAbHOH yeayru «IIpexocrasiienue gocryna K
CIIPABOYHO-NIOMCKOBOMY anmnapary 0M0JnoTeK, 6a3amM JaHHBIX»

1. O0uue MoJI0KeHUS

[TpenmMer perynupoBaHuss AAMUHUCTPATUBHOIO PETIAMEHTA ITPEAOCTABICHUS
MYHUILUIIAJIBHON yCIIYI'H

1. AJIMAHHMCTPATUBHBIN PErIAMEHT MPEIOCTABICHNUS] MYHUIIMIIAIBHOW YCIyTH
1O TMPEIOCTABICHHUIO JOCTYyINa K CIPaBOYHO-TMIOMCKOBOMY ammapary Oubimotek, 0azam
NaHHBIX  (manee -  PerslaMeHT) — ycTaHaBIMBaeT  CTaHAApPT  MPEJOCTaBIICHUS

MYHUIIUTIAIBHOW YCIYTHM TIO TPEAOCTABICHUIO JIOCTyMa K CIPaBOYHO-TIOMCKOBOMY
annapary 6ubiamorek, 0a3aM JNaHHBIX (Jajiee - MyHMIMIIAJbHAS YCIIyra) Ha TEPPUTOPUU
ropoackoro okpyra CTpexXeBOH, COCTaB, MOCIIEIOBATEIBHOCTh U CPOKU BBIMOIHEHHUS
aJIMAHUCTPATUBHBIX Tpouenyp (ACHCTBUN) IO TMPEIOCTABICHUIO MYHHUIIUITATBLHON
yCIIyTH, TPeOOBaHUSI K TOPSAKY WX BBIMOJHEHUS, (JOPMBI KOHTPOJS 332 HMCIIOTHEHHEM
Pernamenta, nocyneOHbIi (BHECYIEOHBIN) MOPSAAOK 00KaJOBaHMS PEIICHUA U IEHCTBUN
(Ge3neiicTBUA) OpraHa, MPeAOCTABIISIONIEI0 MYHUIIUTIATBHYIO YCIIYTY.

Kpyr 3aaBurenein

2. 3asiBUTEISIME SIBIITIOTCS (PU3NYCSCKUE JIUIA, B TOM YHCJIC WHIUBHIYaIbHBIE
NpeINPUHUMATENN, IOPUIWYECKHAC JIMIA, JIMOO WX YIOJHOMOYCHHBIC IPEICTABUTEIN
(manee — 3asiBUTEND).

TpeboBanus kK nopsaaAKy HTHGOPMUPOBAHUS O MPEAOCTABICHUN MYHULIUIIAIBHOW YCIIYTH

3. Nudopmupoanue 3asBuTeEnen 0 opsiAKe MIPEAOCTABICHUS
MYHULATTAIEHON yCIIYyT'" oOecrnieunBaeTcs CIEUAIIMCTAMHU CTPYKTYPHOT'O
nojpasaenenus «bubnmoreynas uHPopManMOHHAsS cUcTeMa» MyHHIMIAIBHOTO
OIO/DKETHOTO YUPEXKIEHUS KYIbTYpbl «MHOTOQYHKIIMOHATBHBIM COIUOKYJIbTYPHBIN
KOMIUIEKC» (fanee — YupexaeHue), CHenualicTaMi MHOTO(YHKIIMOHAIBLHOTO IIEHTpa
IPEIOCTABICHNUS TOCYAAPCTBEHHBIX M MYyHUIMNANbHBIX yciuyr (manee — M®L) npu
HaJIU4YMM 3aKJIIOYEHHOIO OpraHaMM MECTHOIO CaMOYIIPaBJIEHHsS TOPOACKOIO OKpyra
Crpexeoii ¢ M®I] cornamnienuss 0 B3aMMOJEHCTBUHU, B COOTBETCTBUU C TPEOOBaHUSIMU,
pelycMOTpeHHbIMU cTaTbeil 18 PenepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «O0
OpraHM3alMy IPEJOCTABIEHUSI TOCYJIapCTBEHHBIX M MYHULUMIAIBHBIX yCIyr» (paiee -
cornamenue ¢ M®OILI).

4. OcHOBHBIMHU TPeOOBAHUSIMH K MH(DOPMHPOBAHUIO 3asBUTENCH O MOpSAKE
IIPEAOCTABIICHUS] MYHUIUIIAIBHON YCIYTU SIBJISIOTCA JOCTOBEPHOCTH IIPEAOCTABIISIEMOMN
UHPOpMAIMK, YETKOCTh B H3JIOKEHWHW HHPOpMAIMK, TOJHOTA M ONEPaTUBHOCTH
UH(GOPMUPOBAHUS.



5. Mecto Hax0oXaeHUs YUpeKACHU, OPraHOB U OPraHU3aLUN, Y4aCTBYIOIINUX
B [IPEI0OCTABICHIUY MYHULIMIIAIILHOW YCIIYTH, UX IIOYTOBBIE ajipeca, o(puIHalIbHbIe CaliThl
B HMH(OPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOW cetn «MHTepHer» (mamee — ceThb
Wntepuer), undopmamnust o rTpadukax pabOThl, TelePOHHBIX HOMEpax H ajgpecax
AIIEKTPOHHOMU MOYTHI npeacTaBieHsl B [Ipunoxenun 1 k Permamenry.

6. Uudopmanust o Mecte HaxoXIeHUs, rpapukax paboTbl YupekIeHus,
OpraHu3alui, y4acTBYIOIIUX B IPEJOCTABICHUM MYHHULMIIAJIBHOM YCIYTH, O MOPSIAKE
IPEOCTABICHUST MYHUIMNAIBHOM YCIYrd pa3MelaeTcs Ha OQUIMaJIbHOM caiiTe
OpraHOB MECTHOI'O CaMOYIIpaBJeHUs TOpoJckoro okpyra CtpexeBoil B cetu MIHTepHeT, B
denepanpHOil TOCymapcTBEHHON uWH(OpManmoHHONW cucreme «EMUHBIA — mopTan
rOCYJapCTBEHHBIX M MYHHULUNAIBHBIX ycIyr (GyHknmii)» (nanee — Enubpiii mopran
rOCYAapCTBEHHBIX U MYHUIMNAIbHBIX YCAYT ((PYHKIMIT)), a TaKkKe MPETOCTABISIETCS 10
TeneQOHY U JIEKTPOHHOM TOYTE.

7. Ha oduumansHoM caiiTe opraHoB MECTHOT'O CaMOYIPaBIEHHUSI TOPOACKOIO
okpyra CtpexxeBol, B cetr IHTepHET pa3Melnaercs cienyrouias nHpopManus:

1) HaMEeHOBaHUE W TIOYTOBBIN afipec YUpexIeHUs;

2) HOMepa Tesie(hOHOB Y UpEeKICHUS;

3) rpaduk paboThl YUpexaCHUS;

4) TpeOOBaHMS K THCBMEHHOMY 3ampocy 3asBUTENCH O MPeIOCTaBICHUH
UH(OpPMALIUU O MOPSAIAKE MPETOCTABICHHUSI MYHULIUIIAIbHOU YCIIYTH;

5) mepedeHb JIOKYMEHTOB, HEOOXOJMMBIX Uil MOJYYCHHS MYHHIUITAIbHON
YCIIyTH;

6) BBIICP)KKMA M3 3aKOHOJATCIBHBIX W HMHBIX HOPMATHBHBIX IPAaBOBBIX AaKTOB,
COJEpAllUX  HOPMBI,  PEryjIMpylollue  JeATeJbHOCTh 10  MPEeJOCTaBJICHUIO
MYHULUMIAIBHOMN YCIIyTH;

7) TekcT PeriiamenTa ¢ MpHIIOKCHUSIMUY;

8) KkpaTKoe oIMCcaHue MOPSIKA MPEIOCTABICHUS MYHHIIMIATBHON YCIIyTH;

9) ob6pasubl  0QOpMIICHHMS ~ JOKYMEHTOB, HEOOXOAMMBIX JUIS  ITOJIyYEHHUS
MYHHULIMIAIBHON YCIyTH, U TpEOOBAaHUS K HUM.

8. Ha Exunom mopranie rocy1apCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT ((YHKITHIA)
pa3Mernaercs cieayrouas HHpopMmanus:

1) UCUEPNBIBAIOUIMIM ~ MepedYeHb  JOKYMEHTOB,  HEOOXOIUMBIX  IJIs
IPEIOCTABICHUS] MYHHUIMNAIBHON YCIYrd, TpeOoBaHUS K OQOPMIIEHUIO YKa3aHHBIX
JIOKYMEHTOB, a TAaK)K€ I€pEUYEHb TOKYMEHTOB, KOTOPBIE 3asBUTENb BIIPAaBE IPEICTABUTH
110 COOCTBEHHON MHUIIMATUBE;

2) KpYT 3asiBUTENCH;

3) CPOK MPEI0CTaBICHUS] MyHUIIUNIATBHON YCIyTH;

4) pe3ynbTaThl  MPEJOCTABICHUS  MYHHUIMNAIBHONM  YCIYrH, MOPSA0K
NPEelOCTaBICHUS  JIOKYMEHTa,  SIBISIOLIEroCs  pe3yibTaToM  MPEeAOCTaBICHUS
MYHULUINAIBHON YCIYTH;

5) MCYEPIBIBAIOLIUN NIEpEeYeHb OCHOBAHUI /71 IPUOCTAHOBJICHUS WJIM OTKa3a
B IIPEIOCTABICHUH MYHULIUTIATBHON YCIYTH;

6) 0 TIpaBe 3asIBUTEINS Ha JocyneOHoe (BHECYneOHOe) 00KanoBaHue JeHCTBUI

(Oe3nmelicTBUSA) W PEIICHUN, MPHUHATHIX (OCYIIECTBISIEMBIX) B XOJ€ MPEAOCTABICHUS
MYHHIIMTTATEHON YCITyTH.

9. Undopmaiuio o MOpsAKEe MONTYYEHUS MYHHUIUNAIBLHON YCIYrd, a TaKke O
MECTe HaXOXICHHS, KOHTaKTHhIX TenedoHax (tenedoHax s COPaBOK), agpecax
ANEKTPOHHOW TMOUTHI, rpaduke paboThl, cBeneHUs 00 opraHax W OpraHU3alMsIX,
YYacTBYIONIUX B TMPEAOCTABICHUM MYHUIUINAIBHOW YCIYTH WM  SBJISFOIIMXCS



MCTOYHUKOM IOJIy4eHUs UH(pOpMaLK, 3aiBUTEIb MOKET NOJYUUTh:

1) nuuHo mpu oOpalieHHMH K JODKHOCTHOMY JHIY YUpexaeHus (naiee -
CIELUAIIUCT);

2) M0 KOHTAaKTHOMY Telle)OHY B dachl pabOTHl YUpEKACHUs, yKa3aHHBIC B
[Tpunoxenun 1 k Permamenry;

3) B (popMe 3IEKTPOHHOIO TOKYMEHTA Ha aJpec JICKTPOHHOM MOYTHI, yKa3aHHBIN
B [Ipunoxxenun 1 x Pernamenry;

4)B cetn MHTepHeT Ha OQHUIMAIBHOM CaiiTe MYHHIMIAILHOTO O0pa3oBaHHS
ropoackoro okpyra Crpexesoit: http://admstrj.tomsk.ru B pasmene «Hacenenuto/
Mynununansneie yeuyru — KontaktHas nabopManus»;

5) Ha WHQPOPMALMOHHBIX CTEHIAX B YUPEKICHHU IO aJapecy, YKa3aHHOM B
[Tpunoxenun 1 k Pernamenty;

6) mocpeacteoM EnmHOro moprana rocyaapCTBEHHBIX U MYHHIMIIATBHBIX YCIYT
(pynxmwmit): http://www.gosuslugi.ru/;

7) npu obpamiennu B MOII.

10. HudopmannoHHbIE CTEHIbl OOOPYAYIOTCS MpPU BXOJAE€ B TMOMEIIEHUE
VYupexxnenus. Ha nHpopManmoHHBIX CTeHIaX pa3MellaeTcs cienyromas o0s3arenbHas
uH(pOpMAIIUS:

1) mouToBBIN axpec YUpexacHs,

2) aapec OpUIMATBHOTO CaliTa OPraHOB MECTHOTO CaMOYIPABJICHHUSI TOPOICKOTO
okpyra CtpexeBoli, bubmmoreuno-uHPOPMAIMOHHONW CHUCTEMBbl MYyHHUIIMITATEHOTO
OIO/KETHOTO  yUpexkACHUs KyIbTypbl «MHOTO(QYHKIIMOHATBHBIM COIMOKYJIBTYPHBIMI
KOMILIEKC» B ceTH MHTepHeT;

3) cnpaBouHBI HOMEp TenedoHa YUpeKaeHus;

4) rpauk paboThl YUpeKACHUS;

5) BBIIEp)KKM HM3 MPAaBOBBIX AaKTOB, COACPXKAIIMX HOPMBI, PEryJIUpPYIOLIHe
JEATENBHOCTD I10 NMPEAOCTABICHUI0 MYHUIIUIIAIBHON YCIIYTH;

6) mepeyeHb JOKYMEHTOB, HEOOXOAMMBIX JUIS TOJYYCHUS MYHHIUIAILHON
YCIIYTH.

11.  OOparmeHus MO0 KOHTAKTHOMY Telie(hoHYy MO BOIpocaM MHGOPMHUPOBAHUS O
NOPSAJKE IMPEAOCTABICHUS MYHHULIMIAIBHON YCIyTH NPUHUMAIOTCA B COOTBETCTBUHU C
rpaduxom paboThl YupexaeHus, npencraBieHHomy B [Ipunoxennn 1 k Permamenry.

OtBer Ha TeneOHHBIM 3BOHOK JOJKEH CoOAepKaTh HMHPOPMAIHUIO O
HAaUMEHOBaHUM YUpexkKIeHHUs, B KOTOpoe oOparuics 3asBUTENb, (aMuIIUM, HMEHH,
oTyecTBe (NMPH HAIUYUHM) M JOJDKHOCTU CIEUUANNCTA, [PHUHSBIIETO TeIeOHHBIN
3BOHOK.

12.  Tlpu otBeTtax Ha Tene(OHHBIC 3BOHKH W YCTHBIE OOpAIllEHUS CIECIHAIUCT
VYupexaenusi, 00s3aH Npe10CTaBUTh HHPOPMAIHIO 110 CIEAYIOLUIMM BOIIPOCaM:

1) o mecre mpenocTaBieHHs MYHHMLMIIAIBHONW YCIYyrd M croco0ax Impoesna K

HEMY;
2) o rpaduke mnpuema 3asBHUTEIEM MO BOIpPOCaM  MPEIOCTABICHUS
MYHHIIMITATEHON YCIYTH;
3) 0 HOPMATHBHBIX MPABOBBIX aKTaX, PETYJIUPYIONIMX TMPEAOCTABICHUE
MYHUIUIIATBHON YCIYTH (HAaMMEHOBAaHNE, HOMED, JaTa MPUHSITHS HOPMATUBHOTO aKTa);
4) 0 mepevHe JAOKYMEHTOB, HEOOXOMMMBIX Ui MOJYYCHHS MYHHUIMITATbHOM
YCIIyTH,
5) o cpokax mpeaoCcTaBICHHS MYHHUIIMITAIbHON YCIYTH;


http://www.admstrj.tomsk.ru/�

6) o Mecte pa3MmemieHUs Ha OQHIMAIBLHOM CalTe OpPraHoB MECTHOT'O
camoyrpasieHusi ropojackoro okpyra CrpexeBoil B cetu MHTepHeT MHpOpMALUuU IO
BOIIPOCAM MPEIOCTABICHHUS MYHUITUTIATBHON YCITYTH.

13. Ilpm obmenuu c 3asBurenasimu (1Mo TenedoOHY WIM JHYHO) CHEIHAIUCT
VYupexxaeHus J0KeH KOPPEKTHO U BHUMATEIHbHO OTHOCUTHCS K 3asiBUTEIISIM, HE YHUKAS
UX YEeCTH M JIOCTOMHCTBA. YCTHOE HWH(MOPMHUPOBAHWE O TMOPSIKE NPEIOCTABICHUS
MYHHUIUITAIILHON  yCIyTH JOJKHO TPOBOJUTHCS C HCIOJIB30BAaHUEM OQUIIUATBHO-
JICIIOBOTO CTHIISL PEUH.

14. Ilpu oOpamenun 3a uHpopmanuei 3asBUTENS JUYHO CHELHAINACT
VYupexnaeHuss 00s3aH TPUHATH €ro0 B  COOTBETCTBUU C TpadukoM paboOTHI.
[TpoIOIKUTENPHOCTS TIPUEMa TPU JIMYHOM OOpaIlleHUH - MATHAANATh MUHYT. Bpems
OKUJAHUSA B OYEpPEAM TPU JIMYHOM OOpaIIeHWH HE JOJDKHO MPEBBINIATH IMSTHAIIATH
MUHYT.

15.  Ecmu 1o MOATOTOBKM OTBETAa Ha YCTHOE oOpaieHue Tpedyercs Oosee
NATHAIUATH ~ MHHYT,  CHEIHATUCT  YUPEKACHHS,  OCYHISCTBISIONIMA  yCTHOE
UHPOPMHUpPOBaHKE, TpeIaracT 3assBUTEI0 HA3HAUUTH JAPYroe ymnoOHOe ISt HEro BpeMs
JUIsE YyCTHOTO HMHGOPMHUPOBAHHUS JUOO HANpPaBUTh 3asBUTENIO IMHCbMEHHBIH OTBET
MOCPEJICTBOM  MOYTOBOTO  OTMpaBlieHUsT JUOO B INEeKTpoHHOU ¢opme. OTBer
HaIpPaBISETCS B TEYCHUE TATH pabounx THEH cO THS yCTHOTO OOpaImieHus: 3assBUTEIs.

16. IlucpmenHoe MHpOPMUpOBaHKUE 3asIBUTEINSI OCYIIECTBIIAECTCA MPU MOJTYyYECHUU
OT HEro MUCHhMEHHOTO OOpAICHHs JTUYHO WIIU TOCPEIACTBOM IOYTOBOTO OTHPABICHHS,
oOpallieHuss B 3JEKTPOHHOM (GopMe O MPeaoCTaBlIeHUH HHGOpPMAIMKU IO BOIpOcaMm
NPEOCTABICHUS MYHUIMIAIbHOM YCIYrHM, CBEIEHHH O XOJe MpeAoCTaBICHUS
MyHUIUDAIbHOW ycmyru. [lucemeHHoe oOpaimieHue perucTpupyercs B TEUCHHE Tpex
JTHEW ¢ MOMEHTA ITOCTYIUICHUS B Y UPEKICHHE.

17. Ilpu oOpamenuu 3a nHPopManue B MUCbMEHHON (hOpME OTBET 3asIBUTEIIO
HAMpPaBJIIETCAd B MUCbMEHHOU (hopMe MO MOYTOBOMY a/Ipecy, yKa3aHHOMY B OOpallleHUH,
MOCTYNIUBIIEM B VYUpeXJICHHWE, B TEUCHHWE TPUANATH JHEH CO JHS PETUCTpalluu
oOparieHus.

18. Ilpu obpamiennu 3a uHGOpMaLUen Mo MIEKTPOHHON MOUTE, C UCIOIb30BaHUEM
EnunHoro moprana rocymapCTBEHHBIX W MYHUIUNATBHBIX ycayr (pyHkuwmii), B ¢gopme
ANIEKTPOHHOTO JOKYMEHTa OTBET 3asBUTENIO HAIpaBiseTcs B (opMe DIEKTPOHHOTO
JOKYMEHTA TI0 aJpecy JIEKTPOHHON MOYTHI, YKa3aHHOMY B OOpaIleHHUH, TOCTYIHBIIEM B
VYupexxaeHue, B TeUeHUE TPUALIATH THEH CO JTHS PETUCTPAIIUHN OOpaIICHUS.

B oOpamenun 3asBUTENh B 00S3aTEILHOM TOPSIKE yKa3bIBAE€T CBOM (DaMILIUIO,
UM, OTYECTBO (TIOCTIEIHEE - MIPH HATUYHHN), aJPEC DIIEKTPOHHOW MOYTHI, IO KOTOPOMY
JOJDKHBI  OBITH HAmNpaBlICHBl OTBET, YBEJIOMJICHHE O TIepeajpecaliud OOpaIeHHS.
3asBUTENb BIpaBe NPUIOKUTH K TaKOMy OOpalIeHHI0 HEOOXOAMMbBIE JTOKYMEHTHI U
MaTepHalbl B 3JIEKTPOHHOHN (opMme.

19. PaccmoTrpenue oOpalieHHid O NPEeIOCTaBICHMM HH(POPMALMUHU O TOPSIKE
NPEJOCTABICHNUS  MYHHUIMIAIBHOW  YCIYTH  OCYIIECTBISIETCS B TOPSIIKE,
npeaycmorpeHHoM ®enepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mnopsiake
paccMoTpeHust obpaieHuii rpaxxkaan Poccuiickoit @egepaum».

2. CTaHaapT npeaocTaBJIeHusi MyHHIIUNIAJIbHOM YCIyTH



HanmenoBaHne MyHULIUNIAIIBHON YCIIYTH

20. MyHununanbHas yciayra IO MPEIOCTaBICHHIO JOCTyMa K CIPaBOYHO-
NOMCKOBOMY amnmnapary Ou0ianorek, 6azaM JaHHBIX.

HanmeHnoBaHue opraHa, mpea0CTaBIAOMIEr0 MyHULIIUITAIBHYIO YCIYTY

21. IlpenocraBiieHre MyHUIIMIAIBHON YCIYTU OCYIIECTBISAETCS AJIMUHUCTpaLUen
ropojckoro okpyra CtpexeBod B Jnile MyHUIUIATIBHOTO OIOKETHOTO YUPEKIACHUS
KyJIbTYpbl «MHOTO(YHKIIMOHATBHBIN COLIMOKYIBTYPHBIH KOMILIEKC.

22. HemnocpeaCTBEHHO NMPeNI0OCTaBICHHE MYHULUNAIBHON yCIyrH OCYIIECTBISIOT
CHEIUANNCTBl CTPYKTypHOTrO monpaznenenus «bubOnmoreynas wuHpopMannoHHas
cucTema®.

Pesynbrar npenocraBiaeHus MyHULMIIAIBHOW YCIyTH

23. PesymbraroM  TpenoCTaBlICHWS ~ MYHUIIMNAJIBHOW  yCIYyTH  SIBISETCS
MPEIOCTaBICHUE JOCTyma K CIPaBOYHO-MIOMCKOBOMY armapaTy Oubimorek, Oa3am
JAHHBIX (Janee — nHpOopMaIus).

24. B ciyyae Haau4yus OCHOBaHWW JUISI OTKa3a B NPEIOCTABICHUU
MYHHULIMNAIBHON yCIyrd, YyKa3aHHbIX B MyHKTe 35 Pernamenra, pe3ynbTaTtoM
MPEIOCTABICHUS] MYHUIIMIIAILHOW YCIYrHM SBISETCS yBeIOMJIeHHME 00 oOTKa3ze B
MPEAOCTABICHUN MYHUIMIIAIBHON YCIYTH, B KOTOPOM YKa3bIBaeTCs MPUYMHA OTKa3a
(mamee - yBegoMIIeHHE 00 OTKa3e).

Cpok npenocTaBlieHUss MyHUIIUTIAIBHON yCITyTU

25. Cpok mpemocTaBieHus] MyHHIUIATBHON yCIyrd HE MOXKET MPEBBIIIATh ISATH
pabouux JHEH co 1Hs oOpaleHus 3asBUTENs.

[IpenocraBnenne nHpopMaruu 3asBUTENIO NMPU MYOJIUIHOM HHGPOPMHUPOBAHUH
yTeM pa3MelIeHHs B CPECTBAX MacCOBOM MH(pOpMAINH, OPUIINATEHOM CalTe, H3AaHUS
MH(POPMALIMOHHBIX MaTEPUATIOB — KPYTJIOCYTOYHO.

IIpaBoBBIE OCHOBAHUS IS IPEAOCTABICHUS MyHULIMIIAJIBHON YCIIYT'H

26. IIpenocTaBienne MyHUIMIIATIBHON YCIYTH OCYIIECTBIISIETCS B COOTBETCTBUHU C:

1) ®enepanbubiM 3aK0HOM OT 29.12.1994 Ne 78-03 «O OubOAMOTEYHOM Jeme»
(«Poccuiickas rtazera» ot 17.01.1995 Ne 11-12, «CoOpaHue 3aKOHOJATEIHCTBA
Poccutiickoit ®enepannu» ot 02.01.1995, Ne 1, cT. 2);

2) 3akonom Poccuiickoit @eaeparuu ot 07.02.1992 Ne 2300-1 «O 3amute npas
norpedutenei» («Cobpanue 3akoHoaTeabcTBa PD», 15.01.1996, Ne 3, ct. 140);

3) @enepanibabiM 3akoHOM OT 27.07.2006 No 149-03 «0O6 wunpopmarmm,
UH(QOPMAIIMOHHBIX TEXHOJOTHUAX W O 3amuTe uHpopmarum» («Poccuiickas razera» oT
29.07.2006 Ne 165, «Ilapmamentckas razera» ot 03.08.2006 Ne 126-127, «Cobpanue
3akoHonarenbeTBa Poccuiickoit enepanun» ot 31.07.2006 Ne 31 (uacts I) cT. 3448);

4) ®enepanpubiM 3aKk0HOM 0T 09.02.2009 Ne 8-D3 «O06 obecreueHun I0CTyna K
uHpOpPMAIIMK O JACSITCIBHOCTH TOCYAAPCTBEHHBIX OPraHOB W OPraHOB MECTHOTO
camoynpapinenus» («Ilapiamentckas rasera», Ne 8, 13-19.02.2009, «Poccuiickas
razera», No 25, 13.02.2009, «CobOpanue 3axkoHomatenbcTBa PD», 16.02.2009, No 7,
ct. 776.);



5) ®epepanpabiM 3akoHOM oT 27.07.2010 Ne 210-®@3 «O06 opranuzanuu
NPEOCTABICHUS  TOCYJAapCTBEHHBIX M MYHULUNAIBHBIX  YCAyr»  (MCTOYHHK
odunmansHOro onybdnukoBanus «Poccuiickas razera», Ne 168 ot 30.07.2010);

6) ®enepanpupiM 3ak0oHOM OT 06.10.2003 No 131-®3 «OO0 0o6mux mpuHIUIAX
OpraHW3allid MECTHOTO caMoympaBieHusi B Poccuiickoit ®epepanum» (HCTOYHUK
oduimanbHoro onyonukoBanus «Poccuiickas razera», Ne 202 ot 08.10.2003).

7) Tlocranosnenuem IIpaButenbctBa Poccumiickoit ®denepanuu ot 07.07.2011
No 553 «O mnopsimke oopmieHus W TPEACTABICHUS 3asSBIECHUN M MHBIX JTOKYMEHTOB,
HEOOXOMMBIX ISl IPEAOCTABIICHUSI TOCYAAPCTBEHHBIX U (MJIH) MYHUIIUTIAIBHBIX YCIIYT,
B (hopMe DIIEKTPOHHBIX JOKyMeHTOB» («CoOpanue 3akoHonaTenbcTBa PO», 18.07.2011,
No 29, c1. 4479);

8) 3akonom Tomckoit obmactm oT 09.10.1997 «O OubmmoTedHoMm Jene |
00s13aTEeILHOM DJK3EMIUISIpE JOKYMEHTOB B Tomckoi oOnacTu» (NMPUHAT pPEIICHHEM
l'ocynapctBennoit Jlympr Tomckoit ob6mactu ot 09.10.1997 Ne 573), (cObopuHK
«Odunmansupie Begomoctu ['ocynapcrBeHHoi [{ymbl Tomckoit 06sacTu» OT OKTSIOps
1997 Ne 22).

HcuepnpiBaromuii mepedeHb JOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBUHU
C 3aKOHOJATEJIbHBIMU U NMHBIMU HOPMATHUBHBIMHU IMPABOBBIMH AKTAMU IS
MPEIOCTABICHUS MYHULIUIATBHON YCIYTH, C PAa3JeICHUEM Ha JOKYMEHTHI
1 uH(DOPMAIIHIO, KOTOPBIE 3asIBUTENb JOKEH MIPEIOCTaBUTh CAMOCTOSTENBHO, U
JIOKYMEHTBI, KOTOPBIE 3asIBUTENb BIIPaBE MPEJOCTABUTH 110 COOCTBEHHON WHUIIUATHBE,
TaK KaK OHHU MOJIJIEkKAT NPEJACTABICHHUIO B pAMKAaX MEXBEIOMCTBEHHOTO
WH()OPMAIIMOHHOTO B3aUMOICHCTBHS

27. B menax momyd4eHHs MYHUIUNAIBHOW YCIyrd 3asBUTENb MPEICTABISET
3asiBIIeHUE (3ampoc) Ju00 yKa3blBaeT MYHUIIMIAIBHYIO YCIYTY B KOMIUIEKCHOM 3ampoce
(Tpu HaNTMYUU 3aKII0YeHHOTO cornamenust ¢ M®II).

28. ®opma 3ampoca JOCTYyMHA sl KOMUPOBAHUS W 3aNOJHEHHS B 3JEKTPOHHOM
BHUJIe HA ENMHOM mopranie ToCyAapCTBEHHBIX U MYHHIIMNANBHBIX yciyr ((yHKIui), Ha
opuIMAIbHOM caliTeé OpraHoB MECTHOTO CaMOYIpaBIEHUS TOPOACKOT0 OKpyra
CrpexeBoii: http://admstrj.tomsk.ru B pa3znene « MyHULIMTIAIBHBIC YCIYTH».

29. B OymaxxnoMm Buae (opma 3ampoca MPeJOCTaBISIETCS HEMOCPEICTBEHHO B
VYupexaeHuu 1o ajapecy, ykasaHHoMy B npuwioxeHun 1 k Permamenty, B M®L] (npu
HaJUYUH 3aKII0YEHHOTO cornamenus ¢ M®II).

30. B cimywae, ecnmu MyHUIIMTIATBHAS yCIIyra yKa3aHa B KOMIUIEKCHOM 3aIlpoce
3asBUTENA (U HAIMYMU 3aKitoueHHoro coryamenus ¢ MOILL), M®I] npenocrasnser B
Yupexxaenue 3asBlI€HHUE, TMOAMUCAHHOE YIOJHOMOYEHHBIM paboTHukoM MOPI[ u
ckperieHHoe nevarbro MOL, ¢ npunoxenuem 3aBepeHHorn M®PIL] konnu KOMIIEKCHOTO
3anpoca 3asiBUTEIIS.

31. JIokymMeHTBI, HEOOXOAMMBIC /I TMPEIOCTABICHUS MYHHIIMIAIBHON YCIYTH,
KOTOpBIE HAXOJATCA B PACIOPSKEHUU OPTaHOB U OPraHU3aluHU, OTCYTCTBYIOT.

32. YupexxaeHue He BOpaBe:

1) TpeboBaTh OT 3asBUTENs MPEACTABICHUS TOKYMEHTOB M HMH(OpPMAIUU WIH
OCYIIECTBJICHUS JIEUCTBUN, TMPEACTABIEHUE WM OCYUIECTBICHHE KOTOPBIX HeE
MPEAyCMOTPEHO HOPMATHBHBIMU TPABOBBIMU aKTaMH, PETYIHPYIOIMIMMH OTHOUIEHUS,
BO3HUKAIOIINE B CBS3U C MIPEAOCTABICHUEM MYHULIUNIAIBHOW YCIIYTH;

2) TpeboBath OT 3asiBUTENS MPEACTABICHUSI TOKYMEHTOB W MH(POPMAIUHU, B TOM
qyclie MOATBEP)KJAIOLIMX BHECEHHWE 3asBHUTENEM IJIaThl 3a  IPEJOCTABIICHUE



MYHUIUOAIBHOM  YCIIyTHM, KOTOpPbIE  HAxXOIsATCA B  PACIOpPSHKEHHUH  OpraHa,
NPEIOCTABIISIIONIET0 MYHHUIMIAIBHYIO YCIYry, HHBIX TOCYAApCTBEHHBIX OPraHOB,
OpPraHOB MECTHOTO CaMOYMpaBICHHUS JUOO MOJBEJOMCTBEHHBIX TOCYIapCTBEHHBIM
OpraHaM WM OpraHaM MECTHOTO CaMOYIPAaBIEHHS OpraHMU3alMi, YYaCTBYIOIIUX B
NPEIOCTaBICHUN TPEAYyCMOTPEHHBIX YacThto 1 cratem 1 DemepanbHOro 3akoHA OT
27.07.2010 Ne 210-®3 «0O06 opraHMzanuu MpeIOCTaBICHUS TOCYJAapCTBEHHBIX U
MYHUIUTAIBHBIX YCIYT» TOCYAapCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT, B COOTBETCTBHUH C
HOPMATHBHBIMH TIPAaBOBBIMH akTamMu Poccuiickoit ®enepanuu, HOPMaTHBHBIMH
NPaBOBBIMH aKTaMd TOMCKOW 00JacTH, MYHHIIMIIATHHBIMH TPAaBOBBIMH aKTaMH, 32
UCKJIIOYEHUEM JOKYMEHTOB, BKJIIOYEHHBIX B OINpEACICHHBIH 4YacTblo 6 cTatbu 7
®enepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu MnpeaoCTaBICHUS
TOCYapCTBEHHBIX M MYHHUITUIAIBHBIX YCIyT» MMEPEYCHb JOKYMEHTOB. 3asBUTEIb BIIPABE
NPEJCTaBUTh YKa3aHHbIE JOKYMEHTHI W HWH()OpPMAIMI0O B OpraH, MPeI0CTaBIISIONINNA
MYHUIUTAIBHYIO YCIYTY, 10 COOCTBEHHOM MHUIIMATHBE;

3) TpeGoBaTh OT 3asBUTENsS OCYIIECTBIEHUS JEUCTBUHA, B TOM 4YHCIIE
COTJIACOBaHMM, HEOOXOJUMBIX JJISl TIOTYUYEHUS] MYHUIIMTIAIBHON YCIYTH M CBSI3aHHBIX C
oOpallleHueM B MHbIE TOCYJapCTBEHHBIE OpraHbl, OPraHbl MECTHOTO CaMOYIPABJICHUS U
OpraHu3alliy, 3a HWCKIIOYEHHEM TOJIY4YeHHs YCIyr M TMOJy4YeHHUs JIOKyMEHTOB U
uHpOpMAIMH, TPEIOCTABISEMBIX B pPE3yJbTaTe TMPEAOCTABICHUS TaKUX YCIYT,
BKITIOYCHHBIX B MEPEUYCHb YCIYT, KOTOPHIE SBISIOTCS HEOOXOAUMBIMH U 00s3aTEIbHBIMA
JUISL  TIPEJOCTaBJICHUS MYHHUIIMIAIBHBIX YCIYT, YTBEPXKACHHBINM perieHueM J{ymbl
ropozackoro okpyra Ctpexesoit ot 10.10.2011 Ne 127 «O6 ycnyrax, KOTOpPbIE SBJISIIOTCS
HEOOXOJMMBIMH H  OO0S3aTENbHBIMUA JUISI TIPEAOCTABICHUS MYHHIUIMATBHBIX YCIyT
AnMuHUCTpanue ropojickoro okpyra CTpexxeBoii U ee OpraHaMu»;

4) oTka3bIBaTh B MpUEME 3asBJICHUS W MHBIX JOKYMEHTOB, HEOOXOAMMBIX JJIS
NPEOCTABICHNS MYHUIMIAIBHON YCIyTH, B ClIy4ae, €ClId 3asBICHHE W JIOKYMEHTHI,
HEOOXOAMMBIE 7Sl IPEIOCTABICHHUSI MYHUITUTIAIBHOW YCITYTH, ITOIaHbl B COOTBETCTBHH C
uHpopManMe O Cpokax | TMOpSAKE TNPEIOCTABICHUS MYHUIUINAIBHOW YCIIYTH,
omyOnMKOBaHHOW Ha EQMHOM moprane rocyJapCTBEHHBIX W MYHUIUMAIBHBIX YCIYT
(pyHKumit);

5) oTka3blBaTh B MPEAOCTABICHUU MYHUIMIAIBHOW YCIYyrd B Ciy4ae, €cliu
3asiBJI€HHE U JOKYMEHTBI, HEOOXOAUMBIE JJIsi MPEIOCTABICHHUS] MYHULUIIAILHOW YCIIyTH,
NOJaHbl B COOTBETCTBUM C HWHGPOpPMAIME O CpOKax M MOPAAKE NPEJOCTaBICHUS
MYHUIIUTIAIBHOW yCIyTH, OIyOJUKOBaHHONW Ha EMWHOM mopTtajne rocynapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT (YHKITU).

HcueprnpiBaromnii nepeyeHb OCHOBAHUM U OTKa3a B IPUEME JOKYMEHTOB,
HEOOXOIUMBIX JIJIsl TPEAOCTABICHUS MYHUITUIIAILHON YCIIYTH

33. OcHoBanus s OTKa3a B TMpuUeME JOKYMEHTOB, HEOOXOIUMBIX JUIS
MPEIOCTABJICHNUS] MYHUIIUIIATLHOU YCIIYTH OTCYTCTBYIOT.

HcuepnbiBaroiinii nepeyeHb OCHOBAHMM JJIsI TPUOCTAHOBIICHUS MPEIOCTABICHUS
MYHHUIIMTIATIBHOW YCIIYTH WJIM OTKa3a B MPEAOCTABICHUN MYHULIMIAIbHOW YCIYTH

34. OcHoBaHMs 17151 IPUOCTAHOBIICHUS MTPEIOCTABICHUS MYHUIIUIIATILHON YCITYTH:



1) mapymenue IlpaBun mosnb30BaHust OMONMMOTEKaMH, YTBEPKICHHBIX MPUKAa30M
Yupexaenus;

2) TeXHHYECKHE HETOJIAJIKU HAa CEPBEPHOM OOOPYAOBAaHUHM W/WIM TEXHUYECKHE
npo0sieMbl ¢ IHTepHET, OTCYTCTBHE 3JIEKTPOIHEPTUH.

35. OcHOoBaHMs JU1s1 OTKa3a B MPEIOCTABICHUH MYHUIIUTIATBHON YCITYyTH:

1) oTcyTcTBUE 3ampalinBaeMoi 6a3bl JaHHBIX B Y UPEkKACHUH, MPEJOCTABISAIONIEM
MYHHULMIAIBHYIO YCIYTY;

2) HECOOTBETCTBHE OOpAIEHUS COJEPKAHNI0O MYHULIUTIATBHON YCIIYTH;

3) oOpailieHue CoaePKUT HEIICH3YPHBIE WM OCKOPOUTEHHBIC BHIPAXKCHMUSI;

4) TekcT oOpaIieHus He MOoAAaéTCs MPOUYTEHUIO.

Pa3mep miiatel, B3UMaeMoi ¢ 3agBUTENS NPHU NPEAOCTABICHUN MYHUILIMTIIATBLHOW YCITYTH,
Y CIOCOOBI €€ B3UMaHUs B CIIy4asix, MPeIyCMOTPEHHBIX (peepaabHbIMU 3aKOHAMU,
NPUHUMAEMbIMU B COOTBETCTBUH C HUMU UHBIMU HOPMATUBHBIMU MPABOBBIMHU aKTaMH
Poccuiickoit @enepairii, HOpMaTUBHBIMHU MIPABOBBIMU akTaMu ToMCKO#M obnacTu,
MYHHUIUTTAIbHBIMU ITPABOBBIMU aKTaMH

36. IIpenocraBiieHre MyHUITUTAIBHON yCIYTH OCYIIECTBIISIETCS] OECIIIaTHO.
37. VYcmyrd, KOTOpBIC SIBISIFOTCS HEOOXOMUMBIMH W O0SI3aTEIBHBIMUA  JUIS
MIPEIOCTABJICHUS MYHUITUTIATBHOU YCIIYTH, OTCYTCTBYIOT.

MaxkcumanbHBIN CPOK OKHUIAHUS B OUEPEIU MPH MOAU€e 3arpoca
0 IPEAOCTABICHUN MYHULIMIIAJIBHOW YCIYTH U MIPU MTOJTYYCHUN
pe3yabpTara NpeAoCTaBICHUSI MyYHULIUIIAIbHON YCIIYTH

38. MakcuMalbHBI CPOK OXHJAHUS B O4YEpeNd TpHU IOAade 3asBICHUS O
IPEIOCTABICHUHA MYHUIIMIIAIBHON YCIYTH COCTABIISIET MATHAAATh MUHYT.

39. MakcumallbHBI CPOK OXMJAHUS B O4Yepeau IpH IOJyYeHHM pe3yjbTara
IPEIOCTABICHNUS] MYHULIMIIAIbHOW YCIIYTH HE JOJIKEH MPEBbIIATH MATHAIIATH MUHYT.

40. MakcuManbHBIH CpPOK OXHJIAHUS Ha MPEIOCTAaBICHHE KOMIBIOTEPa
VYupexxeHus - B TeueHue pabodero JHs.

TpeOGoBaHMS K TOMEIIEHUSIM, B KOTOPBIX MPEIOCTABISETCS MyHHUIIMITAIbHAS YCIIyTa,

K 31y OKMJAHUS, MECTaM JJIS 3aII0JIHEHUS 3asIBJIEHUM O IPEJOCTABICHUHN
MYHHUIUITAILHON YCIyTd, HHPOPMAITMOHHBIM CTEHIAM ¢ 00pa3laMy MX 3alOJTHCHUS ’
nepevyHeM JOKYMEHTOB, HEOOXOUMBIX JJIs TPEIOCTABICHIS MYHUIIUTTATEHOM
YCJIYTH, B TOM YHCJIe K 00ECIIEUCHUIO JOCTYITHOCTH ISl HHBAJIUIOB YKa3aHHBIX 0ObEKTOB
B COOTBETCTBHMHU C 3aKOHOIATENBCTBOM Poccurickon denepanmnu

0 COIIMAJbHOM 3aIlUTe NHBAINI0B

41. TlpenocrtaBieHrne MYHMIMIIAIBHON YCIYTH OCYILECTBISETCS B CHELHAJIBHO
BBIJIEJICHHBIX IS 9TUX LIE€JIEH NOMEIIEHUSAX.

42. Mecrta mpenoCTaBiICHHUs] MYHUIMIAIBHOW YCIYTH OOOPYAYIOTCS C Yy4eTOM
TpeOOBaHUN JOCTYHHOCTH [UJIsi WHBAJWAOB B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit denepannn 0 COUaIbHOMN 3aIUTE NHBAJINIOB.

43. B ciydae HEBO3MOXHOCTH OOOpYJIOBaHHS MeCTa MPEIOCTABICHHUS
MYHULUOAIBHON YCIYrH, C Yy4eToM TpeOOBaHUI JOCTYNMHOCTH Ui HHBAJIUAOB B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoin Pepepanuu 0 COUMAIBHOM 3aluTe
WMHBAJIUJOB Ha COTPYJHUKAa OpPraHa, IpPEIOCTaBISIIOLIETO MYHUIUNAIBHYIO YCIYTY,



BO3Jaraercs OOA3aHHOCTh IO OKA3aHHUIO CHUTYallMOHHOM IOMOIIM HWHBAJUAAM BCEX
KaTEeropuil Ha MEPHOJI TPEAOCTABICHUS MYHULIUIIAIBHON YCIIYTH.

44, B cinyyae ecinM HMMEETCS BO3MOYKHOCTb OPIaHM3AlMM CTOSHKHU (ITApPKOBKH)
BO3JI€ 3JaHUs (CTPOEHHUs), B KOTOPOM pa3MELIEHO IOMEILIEHUE MpUEMa U BbLAAYU
JIOKYMEHTOB, OPraHMW30BBIBAETCS CTOSHKA (MAapKOBKa) MJsi JTUYHOIO aBTOMOOHMIIBHOTO
TpaHcHnopTa, OecruiatHas it 3asButeneil. Ha kaxaol cTosiHKE BBIAETSETCS HE MEHee
10% wMecT (HO HE MEHee OJHOro MecTa), AJId OECIUIaTHON MAapKOBKM TPAHCHOPTHBIX
CpencTs, ymnpasisemblx uHBanuzamu I, II rpymm, a taxxe unHBammupamu III rpynmer B
nopsiike, ycraHosiieHHOM IIpaBurensctBom Poccuiickont denepanuu, U TPaHCIIOPTHBIX
CPEICTB, NEPEBO3SIIMX TaKUX HHBAIWAOB M (Miau) Jered-uHBanuaoB. Ha ykasaHHBIX
TPAHCHOPTHBIX ~ CPEICTBAaX [JOJHKEH OBITh YCTAaHOBJIEH ONO3HABATEIbHBIA  3HAK
«MuBanun». VYka3aHHble MecTa s TAapKOBKM HE JOJDKHBI 3aHUMaTh HHbIE
TPaHCIIOPTHBIE CPEJICTBA.

45. Bxox B moMenieHre mpueMa M BbIAAYU JTIOKYMEHTOB JIOJDKEH 00ecrednBaTh
CBOOOIHBINA OCTyN 3asBUTENEH, ObITh 000pY0BaH yIOOHOM JECTHHUIIEH C TMOPYUHSIMH,
HIMPOKUMHU MTPOXOJIaMHU.

46. Ha 3maHum psjgoM ¢ BXOJOM JOJDKHA OBITh pa3MmelricHa HHGOpMaIiOHHAs
TabnyKa (BbIBECKA), COJEpIKaIIas CIeAyIOIIyI0 HHPOpMAIIHIO:

1) HanMeHOBaHUE Y UPEHKICHHUS;

2) MeCTO HaXOXJICHUS U IOPUIMUYCCKHUI aIpec;

3) pexum paboTHI;

4) Homepa TeneOHOB IS CIIPABOK;

5) agpec opunmanbHOTO caiita YupexaeHus B cetu VIHTepHeT.

47. Ilpu pazMenieHN MOMEIIEHUH NprueMa U BbIJIa4l JOKYMEHTOB BBIIIE TIEPBOTO
ATaXka, 3/1aHWe JOJDKHO OBbITh O0OpYAOBaHO JU(PTAMU U HUHBIMH TEXHUYECKUMU
cpelcTBaMU, 00€CIIEYMBAIOIIMMU JOCTYITHOCTD YCIIYTH JUJIsl MHBAJIHIOB.

48. Tlomenienust mpreMa U BbIJA9H JOKYMEHTOB JOJDKHBI PEAYCMaTPUBaTh MECTa
JUTSL OKUIaHUsI, MHQOPMUPOBaHUS U TpreMa 3asBUTENEH.

49. B mectax miis nHOOPMHUPOBAHUS JTOJDKEH OBITH 00ECIIeUeH IOCTY 3asBUTEICH
JUI O3HAKOMJICHHSI ¢ MH(pOpMamueld He TOJbKO B 4Yachl IpHeMa 3asBJICHHN, HO U B
pabouee Bpemsi, Koraa npueM 3asiBUTENEH He BeIeTCs.

50. XapakTepucCTUKHU MOMEIICHUH MpHeMa M BblJa4d JOKYMEHTOB B YacTu
O00BEMHO-TIJIAHUPOBOYHBIX U KOHCTPYKTUBHBIX PpELIEHUH, OCBEIIECHUS, MOXKAapHOU
0€30MacHOCTH, WHKXEHEPHOTOo 00OpYAOBaHUS JOJDKHBI COOTBETCTBOBATH TPEOOBAHUSM
HOPMAaTUBHBIX JOKYMEHTOB, JIEUCTBYIOIIMX Ha TeppuTopun Poccuiickon denepannmu.

51. TIlomenienuss mnpuemMa BbIJAYM JOKYMEHTOB OOOpYAYIOTCS CTEHAAMM
(cToiikammu), copep KaluMH HHPOPMAIIHIO O TOPSAAKE MPETOCTaBICHISI MyHULIUTAIBHBIX
YCIIYT.

52. B Mectax nns OXuJaHUS YCTaHABIMBAIOTCA CTYJbs (KpecelbHbIe CEKIIUH,
Kpecna) A 3asBUTeneil.

53. B momemieHuM npueMa W BbIAYM JOKYMEHTOB BBLACISCTCS MECTO IJis
obopmIIeHHs] JOKYMEHTOB, TMpelycMaTpuBaroliee CTojibl (CTOMKH) ¢ OJaHKaMu
3asBJICHUN 1 KaHLEIAPCKUMHU IPUHAJIEKHOCTMU.

54. Undopmamus o ¢damMuinu, UMEHH, OTYECTBE M JODKHOCTH CHEIHATIUCTA
VYupexaeHusi, OCYIECTBISIONIEr0 MPeA0CTaBIeHNE MYHHUIMIAIBbHON YCIYTH, JOJIKHA
ObITh pa3MelleHa Ha JIMYHOW HMHPOpPMAMOHHOW TabiMyke M Ha paboyeM MecTe
CHeualIncTa.

55. VupexaeHue, NmperoCTaBIAIONIEe MYHULHUIANBHYIO YCIYyry, oOecreduBaet
VMHBAJIUIAM:



1) ycioBus nist GeCpensITCTBEHHOIO IOCTYIa K 00BEKTY (3aHUI0, IOMELICHHIO),
B KOTOPOM OHa MPEAOCTaBISAETCS, a Takke JUIsl OeCHpensiTCTBEHHOI'O I0JIb30BAHUS
TPAaHCIOPTOM, CPEACTBAMHU CBSI3H U HHPOPMAIIHH;

2) BO3MOYXHOCTbh CAMOCTOSITEJIBHOTO MEPEABHKEHHSI 10 TEPPUTOPUHN, HA KOTOPOIL
pacmoyio)keH  OO0beKT  (37aHue, TMOMEUIEHHE), B  KOTOPOM  MPEIOCTaBIseTCS
MYHHIIMIANbHAs YCIIyra, a TakKe BX0Jla B TaKOW OOBEKT M BBIXOJIa U3 HErO, MOCAAKH B
TPAHCIIOPTHOE CPEICTBO M BBICAJKU M3 HETO, B TOM YHUCIIE C MCIOJIb30BAaHUEM Kpecia-
KOJISICKH;

3) COmpoBOXJIEHUE HHBAIMJOB, HMEIOIIMX CTOMKHE paccTpoicTBa (yHKUUU
3pEHUS U CaMOCTOSTENIBHOIO IIEPEABHKEHHUS;

4) wHamnexaiiee pasMelleHue oO0OpyIOBaHUS U HOcHTeNed uHpopmarm,
HEOOXOJIMMBIX Uil oOecrneueHus: OecnpensaTCTBEHHOIO JOCTyla MHBAIHMIOB K OOBEKTY
(3maHMIO, TOMENIEHHI0), B KOTOPOM IMpPEAOCTaBIsAETCS MYHMIMIANbHAs yciayra, U K
YCIIyT€ C yY€TOM OIPAHMUYEHUIN UX KU3ZHEEATEIbHOCTH;

5) nybOnupoBaHHWE HEOOXOIMMOW [ WHBAJIWIOB 3BYKOBOW M 3PUTEIHHOU
uHpoOpMaLMM, a TaKXe HaJamuceill, 3HaKOB M HWHOM TEKCTOBOM U rpaduyueckon
uH(pOpMAIINK 3HAKAMU, BHITIOJTHEHHBIMU pelibeHO-TouedHbIM HipudToM bpaiins;

6) IOMYCK CypAOINepeBOAUMKA U TUDIOCYPAONIEPEBOTUNKA;

7) nmomyck Ha OOBEKT (3MaHHE, IMOMEIICHHE), B KOTOPOM MPEAOCTABIISICTCS
MyHHUIMNAIbHAg  yciayra,  coOaku-NpOBOJHMKA  NpPU  HAJIUYUU  JOKYMEHTA,
HOJTBEPKAAIOIIETO ee ClelualbHoe 00ydeHre U BbIIaBaeMoro 1no Gpopme u B MOPSIJIKE,
KOTOpBbIE  ONpenensitorcs  (enepalbHbIM ~ OpPraHOM  HCIOJHMUTENBHOM  BIACTH,
OCYUIECTBIISIFOIIMM (PYHKIIUU 10 BBIPAOOTKE M peau3aliy roCyAapCTBEHHON MOJUTHKU
U HOPMAaTHUBHO-IIPABOBOMY PETYJIUPOBAHUIO B Cepe COLUANTbHOM 3aIUThl HACEICHUS;

8) oOka3aHMe WHBAIHMIAM TIOMOIIM B TIPEOJOJICHHH OaphepoB, MEUIAIOIINX
HOJYYEHUIO UMU MYHULIUTNIAIIBHOM YCIIyTH HapaBHE C IPYTMMHU JIMLAMHU.

[Tokazarenu QOCTYITHOCTH M Ka4eCTBAa MyHULMIIAJILHON yCIIYyI'H

56. TlokazaTenstMu TOCTYIMHOCTH M KaueCTBa MYHULIMIIAIbHOU YCIYTH SIBISIFOTCS:

1) TOCTOBEPHOCTH MPEAOCTABISIEMON 3assBUTEISIM HH(POPMAITHH;

2) noiHOoTa MH(GOPMHUPOBaHUS 3asiBUTEIICH;

3) HarsimHOCTH (hopM mpemocTaBiisieMol HH(OpMAIMU 00 aIMUHHCTPATHBHBIX
npoueaypax;

4) ynoOCTBO W JOCTYMHOCTh MONXy4eHUS HH(pOpMaNuu 3asBUTEISIMH O TMOPSIKE
NPEIOCTaBICHUS] MYHULIUIIAJIbHOU YCIIYTH;

5) coOuoiIcHUEe CPOKOB MCIIONHEHHUS OTICIbHBIX aJIMUHUCTPATUBHBIX MPOLIEAYP U
IIPEIOCTABJICHNS] MYHULIUIIAJIBbHON YCIIYTH B LIEJIOM;

6) coOmromeHuit TpeOOBaHWMU CTaHHApTa MPEIOCTABICHHUS MYHHUIIMITAIBLHOU
YCIIYTH;

7) oTcyTcTBHE OOOCHOBAaHHBIX Kajo0 Ha perieHus, neicTBus (Oe3mercTBHe)
VYupexxaeHusi, JODKHOCTHBIX JIML YUPEXKIACHUS NMPU NPEJOCTaBICHUH MYHUIUIATIBHON
YCIIYTH;

8) momHOTA W aKTyaJbHOCTh HH(MOpMAIMH O TMOPSAIAKE MPEIOCTABICHHUS
MYHULUTIAIIBHOM yCITyTH.

57. Ilpu noay4yeHUH MYHUIUMNAIBHON yciayru 3asBUTENb OCYLIECTBISAET He Ooliee
JIBYX B3aUMOJIEHCTBUI C JOTKHOCTHBIMU JIMI[AMH, B TOM YHCJIE!

1) mpu moxave 3amnpoca Ha MOJYYCHHE YCIAYTH WM MOJNYYCHUU Pe3ysibTaTra YCIyrH
3asBUTENIEM JIMYHO, B TOM uHcie uepe3 ML — He Oonee 1ByX pas;



2) Tpy oJjaue 3arpoca Ha IMOy4eHHE YCIYTH U MOMYyYCHUU Pe3ysbTaTa YCIyTH ¢
UCIIONb30BaHNEM EOMHOro mnoprana roCcylapCTBEHHBIX M MYHULMIIAIBHBIX YCIYT
(pyHKIIMiT), TOYTOBBIM OTHpPABIECHHEM — HEMOCPEACTBEHHOE B3aMMOJACUCTBUE HE
Tpebyercs.

58. TIpomomKUTENBbHOCTh KaXXJIOTO B3aMMOJCUCTBHS HE JOJKHA TPEBBIIIATH
MATHAATH MUHYT.

59. UcuepnpiBaromuii cocTaB AeMCTBUN, KOTOPHIE 3asBUTENb BIIPaBE COBEPILUTH B
AIIEKTPOHHOW (opMe TpH MOJYYEHUH MYHHUIMIAIBHON YCIYI'M C HCIOJIb30BaHUEM
EaumHoro moprana rocynapCTBEHHBIX M MYHHUIIMNAIBHBIX yciuyr (pyHkiuit) (mocrie
o0ecrieueHs] TEXHUUECKOI BO3MOKHOCTH):

1) monmydenue nHGOPMAIIHI O MYHHUIIUITAILHON yCIIyTe;

2) o3HakoMJieHHE ¢ (hopMaMu 3asiBIICHUM M UHBIX JTOKYMEHTOB, HEOOXOAUMBIX TSI
MOJIyYE€HUS MYHUIIMTIAIBHON YCIIYTH, U 0OecleueHne J0CTyna K HUM Il KOMMUPOBAHUS U
3aIl0JIHEHUS B 2JIEKTPOHHOM (opMme;

3) mpexacTaBiieHUs 3asBIEHUS O NPEIOCTABICHUM MYHULMIAIBHOM YCIYrd B
AJIEKTPOHHOU (hopme;

4) mpexnctaBieHHE  JOKYMEHTOB, HEOOXOOMMBIX JUISI  IPEJOCTaBJICHUS
MYHHIIUIAIBHOMN YCIYTH, B 2JIEKTPOHHOHN (hopMme;

5) ocymiecTBIieHHE MOHUTOPUHTA X0/1a IPEIOCTABICHUS MyHULIMIIAIBHON YCIIYTH;

6) moylydeHHE pe3yJbTaTOB IPEJOCTABIEHUS YCIYTHM B JJIEKTPOHHOM BHJE Ha
EnnnoM moprase rocynapcTBEHHBIX U MYHUIIUIAIBHBIX YCAYT (QYHKIUIN), €Cu 3TO HE
3arnpenieHo GeaepagbHbIM 3aKOHOM.

Hubie TpebOBaHUS, B TOM YKCJIE YUYUTHIBAIOIINE OCOOCHHOCTH
MPeIOCTaBICHNUS MYHUIIMTIATbHOU yeiyru B MODL u 0coGeHHOCTH MTPe10CTaBICHHUS
MYHHUIMIAIBHON YCIyTU B JJIEKTPOHHOU (popme

60. 3agBUTENI0 MPEIOCTABISAETCS BO3MOXXHOCTH TMOJYyYEHUS MYHUIIUNAIbHON
YCIYyTH C HUCIOJIb30BaHMEM EAMHOro moprana rocylapCTBEHHBIX M MYHMIMIIAJIBHBIX
yeuyr (dbyHkumii) (mocine oOecnedeHHs] TEXHUYECKOM BO3MOXKHOCTH), IOYTOBBIM
OTNpABJIEHUEM, a TaKXe TIOCPEICTBOM JIMYHOTO OOpallleHuss 3a TOJy4YeHUEM
MYHHUIIUNAIBHOM yeryru B M®L (pu ycioBHUM 3aKII0YEHHOTO COTJIAIIECHN).

61. IIpu oOpameHun 3a MONy4YEHHEM MYHUIUNAIBHOW yciayrd uepe3 EnunbIit
MOpTal TOCYNAPCTBEHHBIX H MYHHUIMMAIBHBIX yCayr ((QyHKIUNA) HPUMEHSETCS
AJIEKTPOHHAs MOJANHUCHh B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011
Ne 63-03 «O0 >71eKTPOHHON MOIMTUCH.

62. Ilpu mpencraBieHHMU 3asBICHHUS B OJIEKTPOHHON (Qopme MpencTaBUTENeM
3asBuTeNs, ACHCTBYIOIIMM HAa OCHOBAaHUU JIOBEPEHHOCTH, JIOBEPEHHOCTh JOJKHA OBITH
npejacTaBieHa B (QopMe DJIEKTPOHHOIO JOKYMEHTa, MOJMUCAHHOTO 3JEKTPOHHON
HOJIHKCHIO YIIOJIHOMOYEHHOTO JIMLIA, BBIIABILETO (ITOANKUCABILEr0) JOBEPEHHOCTD.

63. JIOKyMEHTHI, SIBISIONIUECS PE3YNHTATOM MPEAOCTABICHUS MYHUIIUTIATBHON
YCIIYTH, B BUJE AJIEKTPOHHOTO JIOKYMEHTa HaIpaBisIOTCA 3asBUTEN0 4epe3 Eaunbii
MOpTal rOCYJapCTBEHHBIX M MYHUITUTIATBHBIX YCIYT ((PYHKITHI).

64. B ciydyae mocrymiieHUs 3asBJICHUS U JIOKYMEHTOB B 3JIEKTPOHHOH (opme ¢
UCIoJib30BaHMeM EnMHOro mnoprana rocyJapCTBEHHBIX M MYHHUIUMNAIBbHBIX YCIYT
(pyHKIMIT) cheuuamucT, OTBETCTBEHHBIM 3a NpPUEM U PETUCTPALMIO JOKYMEHTOB
UHGOPMHUPYET 3asBUTENS YePE3 JTUUHBIN KAOMHET O PETUCTPAIIMH 3asIBJICHUS.

65. B ciyyae momauu 3asBICHUS M JOKYMEHTOB B JJICKTPOHHOW (opme c
UCIOJIb30BaHMEM EnuMHOro mnoprana rocyJapCTBEHHBIX M MYHUIUNAIBHBIX YCIYT



(pynkumit) oTka3 B OpueMe JOKYMEHTOB, IOANMCAHHBIA  YIIOJTHOMOYEHHBIM
JOJDKHOCTHBIM JIMIIOM B YCTAHOBJIEHHOM IIOPSAJKE C HUCIOIb30BAHUEM JIIEKTPOHHOU
NOJINCH, HAIIPABIIAETCA 3asIBUTENIO YEPE3 JIMYHbIN KAaOUHET.

66. Opranuzanus NpeOCTaBICHUS MYHHIIMIIAJHLHON YCIYTH OCYIIECTBISETCS IO
OPUHIIMITY «OJHOTO OKHa» Ha 6aze ML (mpu ycioBUM 3aKIIFOUEHHOTO COTJIAIlCHHUs)
pU JTUYHOM OOpaIeHUH 3asBUTES.

3. CocraB, noc/1e10BaTEJIbLHOCTh U CPOKH BHINOJHEHUS] A IMUHUCTPATHBHBIX
npoueayp, TpedoBaHusi K NOPAAKY MX BbINOJHEHHUS, B TOM YHCJIe 0COOCHHOCTH
BBINOJIHCHUS] A/IMUHUCTPATHBHBIX NIPOLEAYP B 3JIEKTPOHHOI opMme, a Takke

0COOCHHOCTH BbINOJHEHUSI A/IMUHUCTPATUBHBIX npoueayp B M®I]

67. [IpenocraBieHrne MyHULIUMTAIBHONW YCIYTd BKJIIOYAeT B ce0s CIEayroIue
aAMUHUCTPATUBHBIE POLIEAYPBI:

1) mpuem 3amnpoca 3asBUTEIS;

2) moAroToBKa OTBETA Ha 3aIpoc;

3) BbIaua pe3yapTaTa NPeJOCTaBIECHU MyHUUIAIBHON YCIyTH.

biok-cxeMa nmpeocTaBiaeHUsI MyHULUITAIBHON YCIIYTH

68. brnok-cxema mocnenoBaTENbHOCTH  JIEMCTBUM MOpPU  NPEIAOCTABICHUU
MYHUIIMTIAIEHOM yCIIyTH TipeacTasieHa B [Ipunoxkennu 2 k Pernmamenty.

[Ipuem 3anpoca 3aaBUTEIA

69. OcHoBaHuWeM i Hadajga BBITIOJHEHUS JAHHOW aJIMUHUCTPATHBHOU
MPOLEAYPHI SABISCTCS MOCTYIUIEHUE B Y UPEKACHUE 3aABICHUS:

1) B Xxome JHMYHOrO TpUEMa 3adABUTENS CHEUUATUCTOM  YUpexXKACHUs,
OTBETCTBEHHBIM 32 MPHUEM 3asIBJICHUS O TPEAOCTABICHUN MYHUIIUIIAIIBHOW YCITYTH;

2) 3 MO®Il, B TomM umucie 3asBICHUS, MOAMUCAHHOTO YIMOJIHOMOYEHHBIM
pabotarkoM M®II u ckpernenHoro nedyatbio M®II, ¢ npunoxxenueM 3aBepeHnort MOI]
KOIUU KOMIUJIEKCHOTO 3alpoca 3asBUTENs, B Cllydae €CJIM MYHULMNAIbHas yCiayra
yKa3aHa B KOMIUIEKCHOM 3arpoce 3asiBUTENS (MpU HAMYUU 3aKITIOYEHHOTO COTJIAIICHUS
¢ M@II);

3) NOYTOBBIM OTITPABIICHUEM;

4) B 3NeKTPOHHOI (hOpMe TIOCPEICTBOM IIEKTPOHHOM MOYTHI;

5) B aneKTpOHHO# opMe ¢ UCIONIb30BaHNEM EIMHOTO mopTasna rocy1apcTBEHHBIX
1 MYHUIIUTIATBHBIX YCIyT (QyHKIUi) (mocie obecnedeHus: TEXHUIECKOW BO3MOXKHOCTH).

70.  Cpemumanuctbl  YUpexJeHHs,  OTBETCTBEHHbIE  3a  BBINIOJIHEHUE
aIAMUHUCTPATUBHBIX ICUCTBUI B paMKax aIMUHUCTPATUBHOMN IIPOLIEYPBI:

1) npu auYHOM OOpamIeHHH 3asBUTENS JIMOO MpH OOpalleHWH 10 Teie(oHy -
OoubIMoTeKaph;

2) mpu TOCTYIUICHHW B YUpEXJCHUE 3ampoca 3asBUTEIS B BHUJIC IMOYTOBOTO
OTIPABIICHUS, B TOM YHUCJE DJJIEKTPOHHOW IOYTOM - OTBETCTBEHHBIA HCIIOJHUTEIb,
HAa3HA4YaeMbIi PYKOBOJAUTEIIEM Y UPEXKICHHUS.

71. MakcumanbHas MPOAOKUTEIBHOCT AJMUHUCTPATUBHOM  MPOIETYPHI
cocTaBisieT He 6osee 0JHOro paboyero JAHs ¢ MOMEHTA TOJJa4yH 3ampoca.

[IpunsTHE perieHus o nmpeaocTaBieHnt (00 0TKa3e MPea0CTaBICHHS)



MYHULUIIAJIBHON yCIIYT'H

72. OcHoBaHWEM JUIsi Havajla aJMUHUCTPATUBHOW TMPOIEIYpPHl SBISETCS
MOCTYIUICHHUE 3a1poca 3assBUTEIS.

73.  Cnenuanuctel  YUpEXKJIEHMsI,  OTBETCTBEHHBIC  3a  BBINOJHEHUE
aIMUHUCTPATUBHBIX JCHCTBUI B paMKax aJMUHUCTPATUBHOMN MPOIIEAYPHI:

1) mpu JuYHOM OOpaIIeHUH 3asABUTENS JIMOO TpHU oOpameHuu 1o TeiaedoHy —
OoubanoTeKaps;

2) mpu TMOCTYIUICHHH B YUpeXJCHHE 3ampoca 3asBUTEIS B BHIC IMOYTOBOIO
OTIPABJICHUS, B TOM YHCIIE JJIEKTPOHHOW MOYTOW — OTBETCTBEHHBIM HCIIOJIHUTEID,
Ha3HAa4YaeMblil pyKOBOJAUTEIIEM Y UPEKICHUS.

74. Coenmanuct  YUpexJeHWs, OTBETCTBEHHBI 3a  MPEIOCTABICHHUE
MYHUIIMNIAIBHONM  YCIIYyTH, pacCMaTpuBaeT 3asBICHUE 3asBUTENsI Ha  MpeaMeT
COOTBETCTBUS OOpAIIEHUS COJCPKAHWUI0O MYHUIIUNATBLHON YCIYTH H  OTCYTCTBUS
OCHOBaHUW JUIsi OTKa3a B TPEAOCTABICHUM MYHHUIIMNAIBLHON YCIYrM, W TOTOBUT
uH(popMalo, CcoAep)KaHUE KOTOPOM MAKCHMAalbHO TIOJHO OTpakaeT o0beM
3ampamuBaeMoil mHpopMmanuu. B ciydae ycTaHOBJIEHHMS OCHOBaHM Jisi OTKa3a B
MPEAO0CTAaBICHUN MYHULIMIAIBHOW YCIYTH, IPETyCMOTPEHHBIX MMYHKTOM 35 Pernamenra,
CIIEHUATIUCT YUpeXKACHUS, OTBETCTBEHHBIN 3a MIPEIOCTABICHHE MYHUIIUIIAILHON YCIYTH,
TOTOBUT yBeOMJICHHE 00 OTKa3€ B MPEAOCTABICHUU MYHHUIIUNIAIBHON yciayru. B oTBere
Ha MHCbMEHHOE oOpalieHue 3asBUTENS CIEHUATUCT YUPEKIACHHUS, OCYIIECTBISIONUN
MOATOTOBKY OTBETA, YKa3bIBAET CBOIO JOKHOCTh, (PaMUIIUIO, UMSI U OTUYECTBO, a TAKKE
HOMep TesieoHa AJis CIIPaBOK.

75. TloarotoBieHHBI OTBET B JBYX OJK3EMIUIApax IepeAaeTcs Ha MOJIUCH
PYKOBOJIUTENIO YUPEXKACHUS U PETUCTPUPYETCS B ICHD MMOAMCAHMUS.

76. Uudopmanust o 6ubamorpadgudeckux pecypcax OMOIMOTEK, MpeacTaBisieMast
3asBUTEII0, COAEPIKUT CIIEYIOIINE JaHHBIE B COOTBETCTBUU C KOHKPETHBIM 3alIPOCOM:

1) uHpopMAaIs O HATMYUK / OTCYTCTBHU HEOOXOUMBIX 3asSBUTEIIO IOKYMEHTOBR,

2) cBeJCHHMS O 3ampaliMBacMOM U3JaHWM: aBTOp, 3arjiaBue, TOJA H3JaHUs,
U3JIaTENbCTBO, 00BEM JOKYMEHTA (B CTpaHHUIIAX WK MerabanTax),

3) MecTOHaxOXICHHE NOKyMEHTa (B BHJE KPAaTKOro Ha3BaHHs OUOIMOTEKH —
JepKaTens u3gaHus u/uin mudpa XpaHeHus ).

77. TlpogomKUTEIbHOCTh AJAMHUHUCTPATUBHOM MPOLEAYPbl TMpPU  JIMYHOM
oOpateHuu 3asBUTEINS — J€CATb MUHYT.

78. MakcumanbHasi MPOJIOJLKUTENBHOCTh aAMUHUCTPATUBHON MpOIEAYypbl NpU
MOATOTOBKE OTBETa 3asBUTENIO B BUJIE€ MOYTOBOTO OTIPABICHUS WU SJIECKTPOHHOTO
JIOKYMEHTA - TpU pabovuX JHS C MOMEHTA PETUCTPAIIMH 3ampoca.

Brinaua pesynbpraTa MyHULUIIAIBHON yCIIYTU

79. Croemmanuctsl  YupexaeHus, OTBETCTBEHHBIE 34  BBINOJHEHUE
aJMUHUCTPATUBHBIX ACHUCTBUN B paMKax aMUHUCTPATUBHOMN MTPOLIEAYPHI:

1) mpu JIUYHOM OOpalCHUM 3asABUTENS JIMOO TPU OOpaIICHUU IO TEICPOHY -
O6ubmmoTexaps.

2) mpH TOCTYIUICHHH B YUYPEXKICHUE 3amnpoca 3asBHTENI B BHJIC MOYTOBOIO
OTNPABJICHUS, B TOM YHUCJIE JJIEKTPOHHOW IIOYTOW - OTBETCTBEHHBIM HCIOJIHUTEIb,
Ha3HAa4yaeMblil pyKOBOJUTEIIEM Y UPEIKICHUS.

80. Beimaua  pesynbraTa = NPEAOCTaBICHUS  MYHHMLMIAIBHOW  YCIyTH
OCYIIECTBIISIETCS CIIOCOOOM, YKa3aHHBIM 3asiBUTEJIEM B 3asBJIEHUH, B TOM YHCIIE:



1) mpu TU9HOM OOpalIeHUH B YUpeKIeHUE — B YCTHOU (hopMe HEMOCPEICTBEHHO
B MOMEHT oOpauieHus. [Ipu orBerax Ha TenedoHHBbIE 3BOHKM M YCTHBIE OOpalleHHS,
COTPYAHUK YUpEeXKICHUs, OCYIIECTBILIIOIUN IPEIOCTABICHNE MYHULIMIIAIBHOW YCIIyTH,
OTBEYaeT Ha BOIPOC 3asBUTENS B BEXKIUBON (KOppekTHO) Gopme. Bo Bpems paszroBopa
clelyeT TMPOU3HOCUTH CJIOBa YETKO, u30erarb MapaulelbHbIX pa3roBOPOB C
OKPYXAIOUIMMHU JIIOJbMHU U HE TIPEephIBaTh Pa3roBOp MO MPUYUHE MOCTYIUICHUS 3BOHKA Ha
JIpYyrou amnmnapar,

2) mocpeACTBOM IIOYTOBOTO OTIIPABIEHUS HA aJpec 3asBUTENS, YKa3aHHBIA B
3asBJI€HUH (Ha OYMaKHOM HOCHUTEIIE);

3) MOCpencTBOM 3JIEKTPOHHOM MOYTHI IO aJpecy, YKa3aHHOMY B 3asBICHHUU
(B popme 2IIEKTPOHHOTO IOKYMEHTA);

4) npu nuuHoM ob6pamieHud B ML (mpu Hanu4yuM 3aKIOYEHHOTO COTJIALICHUS)
(Ha OyMa)KHOM HOCHUTEJE);

5) depe3 nuuHBIM KaOuHeT Ha EnWHOM mOpTaje TOCYNapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIyT (QyHKUIMA) (B GopMe ANEKTPOHHOTO TOKYMEHTA).

81. MaxkcumanpHas MPOJOJKUTEIBHOCTh  aIMUHHCTPATUBHOM  MPOLEAYPbI
COCTaBJII€T OAMH pPAaOOYMi JE€Hb CO JHSA MOJNUCAaHUS W PErucTpaluud JOKYMEHTa,
0(pOPMIISIOIIETO MPUHSTOE PEIICHNUE.

[IpenocraBieHre MyHULIUIATBHON YCIYTH B (popme MyOInuHOTro HHGOPMUPOBAHUS

82. Jlns monmyuenusi uHbopMaruu o Oubamorpaduueckux pecypcax OHUOIHOTEK,
3asBHTEIb CAMOCTOSATEIBHO oOpamaeTcs Ha caiT Yupexaenus http://libstrej.tomsk.ru B
paznen «JIeKTPOHHBIN KaTalor» Wi «Y CIIyru».

83. 3asBHUTENh CaMOCTOSTEIBHO OCYIIECTBISIET TIOUCK HWHMOpManmuu ¢
UCTIOJIb30BAHUEM D3JICKTPOHHOTO KaTajora, CJEIys MpaBWUIaM COCTABJIICHHUS ITOMCKOBOTO
3arpoca, MpeICTaBJICHHBIM Ha CTPaHUIIC.

Oco0eHHOCTH NMPEe0CTaBICHUS MYHUIIUIAIBHON YCIYTH B 3JIEKTPOHHOU (hopme

84. Yepe3 cerp MHTepHeT MyHUIIMNANBHAS yCIyra JOJDKHA OBITh JIOCTYITHA
mobomy rpaxkaaHuHy P® wim MHOCTpaHHOMY TPaXIaHUHY, 03 MPEAOCTABICHUS KaKUX-
aub0 JTIOKYMEHTOB, 0€3 OrpaHM4YeHUW 1O BO3pacTy, BHE 3aBHUCHUMOCTH OT
reorpa)uuecKoro pacroyioKEHUs, BpEMEHU CYTOK W THIA TPAHCIIOPTHOTO KaHaja, MpHu
CKOPOCTH JIOCTyMa B ceTb IHTepHET He MeHee 128 KOUT/C 1 3HAaHUH PYCCKOTO S3bIKA.

85. Ilpm oOpamennn Ha cait Yupexaenus  http://libstrej.tomsk.ru
MYHHIIMMANbHAS YCIIyra B JIEKTPOHHOM BHUJE MPENOCTABISIETCS KPYIJIOCYTOYHO, BCEM
MOJIb30BATENSIM, €CJii UX KojauyecTBO He mpeBbimaeT 10000 yenoBexk OJHOBPEMEHHO.
[Iponiecc mpenocTaBieHUs MYHHUIIMOAIBHON YCIYTM HauyMHAETCsl MpU OOpallleHUuu
M0JIb30BaTENsl Ha caT. MakcUMalnbHBIN CPOK OKHUJAHUS MIPH MOJTHOM 3arpy3Ke cepBepa
(6omee 10000 3ampocoB OAHOBPEMEHHO), COCTABIISCT ABAIIaTh MUHYT.

4, (I)OprI KOHTPOJA 32 HCITOJIHCHUEM a/IMUHUCTPATUBHOI'O PEerjiaMeHTa

[Topsimok ocymiecTBICHHS TEKYIIET0 KOHTPOJIS 32 COOIOIEHUEM U MCTIOTHEHUEM
OTBETCTBEHHBIMU JIOJDKHOCTHBIMH JIMLIAMH IT0JIOKEHUHN PeriiamenTa u MHbIX
HOPMAaTUBHBIX MMPABOBBIX aKTOB, YCTAHABIMBAIOIINUX TPEOOBaHUS K MPEIOCTABICHUIO
MYHULANIAJIIBHON YCIIYTH, a TAKXKE IPUHATHEM UMU PELLICHUM



86. Tekymmii KOHTpPOJIbL 3a COOJIOJEHUEM W HWCIOJHCHHUEM TMOJIOKCHHM
PernamMeHnTa U MHBIX HOPMATHUBHBIX MPABOBBIX AKTOB, YCTAaHABIMBAIOLIUX TPEOOBAHUS K
NPEAOCTABICHUI0 ~ MYHUIUMNAIBHOM  YCIYyTH,  OCYLIECTBISAETCS  CIEHUAINCTaMU
OpraHU3alMOHHO-aHAIUTUYECKOTO oOTHaeNa MyHUIUIIAIbHOTO KAa3eHHOTO YUYPEXKICHUS
«YTpaBlIeHUE KYJIbTYpbl, CHOpPTa © MOJIOJCKHON TMOJUTUKA AJIMUHUCTPALUU
ropoackoro okpyra CTpexeBon».

87. Tlopsimok OCYIIECTBIGHUS TEKYIIETO KOHTPOJISI 3a COONIOACHHEM W
HCIIOJITHEHUEM OTBETCTBEHHBIMU JIOJLDKHOCTHBIMM JIMIIAMHU TMOJOKEHUM PermameHnra wu
WHBIX  HOPMATHUBHBIX  TPABOBBIX  AaKTOB, YCTAHABIMBAIOIIMX TPeOOBaHUSI K
MPEAOCTABIICHUI0 MYHUIUIAIBHON YCIyrd, a TakKe MPUHITHEM HMMHU PELICHUN,
OCYIIECTBIISIETCS B TOPSIAKE, YCTAHOBICEHHOM IIOCTAHOBJIEHHEM AJIMUHUCTpaluu
ropoackoro okpyra CrtpexeBoir ot 02.04.2014 Ne 247 «O6 yrtBepxkaenuu [lopsiaka
OCYIIIECTBJICHUSI KOHTPOJI TMOJHOTHI M KauyecTBa MPEAOCTABICHUS MYHHIIUIIATIBHBIX
YCIYT ¥ COOJIOJIEHUs] TIOJIOKEHUN aJIMUHUCTPATHUBHBIX PETrJIAMEHTOB TPEJOCTaBICHUS
MYHHULIMIIATBHBIX YCIYT HA TEPPUTOPUH TOPOACKOT0 OKpyra CTpekeBOm».

ITopsinoK ¥ NEPUOIUYHOCTD OCYIIECTBIICHHS IUIAHOBBIX U BHEIUIAHOBBIX IIPOBEPOK
IIOJIHOTHI ¥ Ka4€CTBA NPEIOCTaBICHUs MYHUIIUIIAIbHOM YCIYTH, B TOM YUCJIE IIOPALOK U
(GOpMBI KOHTPOJIS 3@ MOJHOTOM M Ka4€CTBOM IMPEAOCTABICHUS MYHULIMIIAILHON YCIyTH

88. KoHTponp 3a TOJHOTOW M KAauyecTBOM MPEAOCTABICHUS MYHUIUMIAIBHON
YCIIYTH OCYIIECTBIsETCS B (hopMax:

1) nmpoBeneHsI TPOBEPOK;

2) paccMOTpeHHus kanob 3asBuTeneii Ha aeicTBHs (0e31eiCTBUE) TODKHOCTHBIX
U1 YUpekIeHusl, OTBETCTBEHHBIX 32 MPEOCTABICHUE MYHUIIUTIAIBHON YCIYTH.

89. B memsx OCyImECTBICHUS KOHTPOJIS 3a TMOJHOTOW U Ka4eCTBOM
NPEOCTABICHNAS MYHUIUNAIBGHOW YCIYIH TPOBOMSATCS IUJIAHOBBIE W BHEIUIAHOBBIC
POBEPKHU.

90. TIlopsmok W TEPUOJUYHOCTh OCYIIECTBICHHS IUIAHOBBIX IPOBEPOK
yCTaHABIMBAETCA IUIAaHOM paboTel MyHHIMIANBHOTO  Ka3eHHOTO  yUPEXKACHUS
«YmpaBiaeHUE KyJIbTypbl, CHOPTa ¥ MOJOJEKHOM TMONMUTUKU AJIMHUHHCTpPALIUU
ropojckoro okpyra CrpexeBoit». [lpu mnpoBepke paccMaTpuBalOTCd BCE BOMPOCHI,
CBSI3aHHBIC C MPEOCTABICHUEM MYHUIIUTIATHHON YCIYTH (KOMIUIEKCHBIC IIPOBEPKH ), HITH
OTHEJIBHBIA BOIIPOC, CBSI3aHHBIM C MPEJOCTABICHUEM MYHULMIAIBHOW  YCIYrd
(TemMaTUYEeCKHUE POBEPKH ).

91. BHemaHoOBbIE MPOBEPKH IMPOBOJSATCS B CBSI3M C MPOBEPKOHM YCTpaHECHUS
paHee BBISBICHHBIX HapylieHud PernmameHTa, a Takke B Cilydae MOJYYCHHUS >XKalod
3asBuTenel Ha qercTBUs (O6e31eiCTBHE) JOMKHOCTHBIX JIUIL Y UYPEKICHHUS.

92.  PesynbraThl npoBepku OGOpPMIIAIOTCS B BUAE aKTa MPOBEPKH, B KOTOPOM
YKa3bIBAIOTCSI BBISIBJICHHBIE HEJIOCTATKU U TPEIIOKEHUS TI0 UX YCTPAHEHUIO.

OTBETCTBEHHOCTH JOJKHOCTHBIX JIUI] OpraHa, MPeA0CTaBIISIIONIET0 MYHUITUTIATHHYIO
YCIIyTY, 3a pelleHus u AercTBus (0e3neicTBre), MpUHUMaeMble (OCYIIEeCTBIIsIEMbIC) MU
B XOJI€ MPEOCTaBICHUS MYHULIMTTIAIIBHOW YCIYTH

93. Ilo pe3ynprataM MpPOBEAECHHBIX TMPOBEPOK, B CIIy4ae BBISIBICHUS
HApYIICHU COONIIOICHNsT TONOXKEeHUN PernmameHnTta, BHHOBHBIE JOJDKHOCTHBIE JHIA
VypexaeHuss HECyT IEepCOHAIBHYK0 OTBETCTBEHHOCTh 3a PEIIEHHUS W JIEHCTBUSA
(Oe3nelicTBUE), NPUHUMAEMBbIE B XO/€ NMPEAOCTABIECHUS MYHUIIMITAIbHON YCIyTH.



94. TlepconanmbHas OTBETCTBEHHOCTh JIOJDKHOCTHBIX JIMIl  YUPEKICHUS
3aKpeIUIsieTCss B JIOJDKHOCTHBIX HWHCTPYKIUSAX B COOTBETCTBHM C TpeOOBaHHUSAMU
3akoHoarenbeTBa Poccutickoit denepanuu u 3akoHoAaTeNbcTBa ToMcKol 00acTy.

[Tonoxxenwus1, XxapakTepu3yrIIue TPeOOBaHUS K MOPSAKY U (hopMaM KOHTPOJIS 3a
MPEIOCTABICHHEM MYHUIIUIIAIBHONW YCIIYTH, B TOM YHCJIE CO CTOPOHBI 3asiBUTEIICH, UX
00bEIMHEHUI U OpraHu3alui

95.  KoHTposb 3a npeaocTaBIeHUEM MYHHIIUNAIBLHON YCIYTH, B TOM YHUCIE CO
CTOPOHBI 3asiBUTENCH, UX O0BEIMHEHUN U OpraHU3alluii, OCYIIECTBIIIECTCS MOCPEICTBOM
nyOJIMKalMd  CBEIEHUH O JESATENIbHOCTH  YUpPEeXKJACHUS TPU  TMPEJOCTABICHUU
MYHUIIUNIAIBHON ~ yCIIyTH, TIOJYy4eHUss  3asBUTENSIMH, UX OOBCAMHEHUSIMH U
OpraHu3aIUsIMU aKTyaJIbHOM, TOJTHOM ¢ JOCTOBEpHON WHGOpPMAIMK O TOPSJIKE
MPEIOCTABICHUS MYHUIIUIIATLHOW YCIYTd M OOecredeHus] BO3MOXKHOCTH J0CYAeOHOTO
(BHECYEOHOT0) pacCMOTPEHUS Kajo0.

5. locyneOHblIii (BHeCy1eOHbIH) MOPSAOK 00:KAJT0BAHUSA PelICHUN U 1elCTBUI
(0e3neiicTBUA) YupexKaeHHs, IPEI0CTABISIONIEr0 MyHHIMIIAJbHYIO yeayry, M®II,
OpraHu3anuii, ykazanabix B yactu 1.1 ctratbu 16 @enepajbHOro 3aK0HA
ot 27.07.2010 Ne 210-P3 «O0 opraHu3anum NpeIoCcTaBIeHUN rOCyAapCTBEHHbIX H
MYHHUIMIAJTBbHBIX YCJIYI», a TAK:Ke UX JOJKHOCTHBIX JIML, MYHHIHMAIbHBIX
CJIYKaIMX, pPA0OTHUKOB

96. 3asgBuTenb BHOpaBe OOpPaTUTHCS C JKAIOOOW Ha pelieHdus U JIeHCTBUS
(Oe3nelicTBHE) OpraHa, MPEAOCTABISIONIETO0 MYHUIUMNAIBHYIO YCIYTY, IOJIKHOCTHOTO
JUIa OpraHa, MPeIOoCTaBISAIONIEr0 MYHULUIIAIBHYIO YCIYTy, JIMOO MYHHUIIMIAIBHOIO
cinyxamero, M®L[, paborHuka M®PI[, a Taxke opraHuzanuii, HpeIyCMOTPEHHBIX
gacTeio 1.1 ctateu 16 ®denepanbroro 3akona Ne 210-D3, unu ux paboTHUKOB (janee -
*anoba), B TOM UUCIE B CAEAYIOIIUX CIyqasiX:

1) HapylieHue cpoka perucTpaluu 3amnpoca o0 NPeJOCTaBICHUH MYHULIUIAIbHOU
yCIyTH, 3alpoca, ykazaHHoro B crathe 15.1 deaepanbHoro 3akoHa Ne 210-D3;

2) HapyuleHHe CpoKa MPEeJOCTaBJIEHUS MYHHUIMNAIBbHON yciayru. B ykazaHHoM
cimydae nocyneOHoe (BHecymeOHOE) o0KalloBaHUE 3asBUTENIEM PEIICHUW W JCHCTBUUN
(6e3peiictBust) MO®L, pabornuka M®I] Bo3moxkHO B ciyuae, eciu Ha MOL, pemenus u
nevctBus  (Oe3deCTBHE)  KOTOPOrOo  OOXKaTYyIOTCS, BO3JOKeHa  (QYHKUIUS 1O
MPEAO0CTABICHUIO MYHUIIUTIATBHON YCIYTH B MOJIHOM 00BbEME B MOPSJIKE, ONPEIETICHHOM
yacTbto 1.3 crareu 16 @enepanbHoro 3akoHa Ne 210-03;

3) TpeboBaHUE y 3asABUTENS JOKYMEHTOB, HE MPEAYCMOTPEHHBIX HOPMATUBHBIMU
npaBoBelMU akTaMu Poccuiickonn denepanyy, HOPMAaTHUBHBIMM IIPAaBOBBIMU aKTaMHU
Tomckoii 0651aCTH, MYHHUIIUITATHBIMY TIPABOBBIMHU aKTaMU;

4) orka3 B mOpuemMe Yy 3agBUTENS JOKYMEHTOB, MPEJOCTABICHUE KOTOPBIX
MPEIYCMOTPEHO HOPMATHUBHBIMM ITpaBOBbIMM akTamu Poccuiickon Depepanuu,
HOPMAaTUBHBIMU TIPABOBBIMU aKTaMH TOMCKOW 00JIaCTH, MyHUIIUITAILHBIMHU TPABOBBHIMU
aKTaMM JJIs IPEJOCTaBICHUS MYHULIUTTAIbHOW YCIIYTH;

5) oTKa3 B MPEeIOCTAaBICHUN MYHUIIUITAIILHONW YCIIYTH, €CJIM OCHOBAaHUS OTKa3a He
MpeayCMOTPEHbl (deepaibHBIMU 3aKOHAMH U TPHUHSATHIMH B COOTBETCTBHM C HUMU
WHBIMM HOPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickon @enepauuu, 3aKOHAMH U
WHBIMH HOPMATHMBHBIMU TPABOBBIMU aKTaMH TOMCKOH 005acTH, MYHUIIUTIAIbHBIMU
MpaBOBBIMU aKTamMHu. B ykazaHHOM ciydae gocyneOHoe (BHecyneOHOe) o0xanoBaHUE



3asiBUTENIeM pelieHui u aeiictBuid (6e3nerictBusi) MOL, padotnuka M®L] BO3MOXKHO B
ciayyae, ecnu Ha MOLI, pemenus u aeiictBus (0e3aelCTBHE) KOTOPOTO O0XKATYHOTCH,
BO3JIOKEHA (PYHKIMS MO NMPEJOCTABICHUIO MYHHUIIUIIATBHON YCIYyTH B MOJHOM 00BbeMe B
HOpsJIKE, ONpeeIeHHOM YacThio 1.3 cratbu 16 @enepanbHoro 3akoHa Ne 210-P3;

6) 3arpeOoBaHUE C 3asBUTENS IMPU MPEAOCTABICHUU MYHULUINATBHOW YyCIyru
I1aThl, HE MPEAyCMOTPEHHON HOPMAaTHMBHBIMU MPaBOBBIMH akTaMu Poccuiickoi
®denepanuu, HOPMATUBHBIMU TTPABOBBIMU aKTaMu TOMCKOM 00JaCTH, MyHUITUTIAIBHBIMU
IPABOBBIMU aKTaMH;

7) oTKa3 opraHa, MpPeIOCTABIISIONIET0 MYHHIMNAIBHYIO YCIYTY, OJKHOCTHOIO
JWIIa OpraHa, MPEeAOCTABIAIONIEI0 MYHUIMNAIbHYIO yciyry, M®ILI, paborauka M®II,
opraHu3anui, MNpeaIycCMOTpeHHbIX uYacTbto 1.1 crateum 16 @epepanbHOro 3aKoHA
Ne 210-®3, unu ux pabOTHUKOB B UCIIPaBJICHUM JOIMYIICHHBIX UMHU ONEYATOK M OIIHUOOK
B BBIIAHHBIX B pe3y/ibTaTe MPEAOCTaBICHUS MYHUIIMIIAIBHON YCIYTH TOKyYMEHTaxX JU00
HapyueHue ycrtaHoBieHHOro mnyHkToM 101 Hactosmero PermamenTta cpoka Takux
ucripaBieHuii. B ykazanHom ciyuae gocyneOHoe (BHecyneOHOE) oOxanoBaHUE
3asiBUTENIeM perieHui u aeiictBuii (6e3nerictBust) MOL, padotnuka M®I] Bo3MOXKHO B
cinydae, ecnu Ha MOLI, pemenust u aeiictBust (6e37eCTBIE) KOTOPOTO OOKATYIOTCS,
BO3JI0’KE€HA (PYHKITUS 1O MPETOCTABICHUIO MYHUIIUTIATBHONW YCIYTH B MOJHOM 00beMe B
NOPsIIKE, ONpeeeHHOM acThio 1.3 crateu 16 PenepanbHoro 3akona Ne 210-D3;

8) HapylleHue CcpoKa WM TOpsAKa BbIAAYM JOKYMEHTOB IO pe3yJibTaTaM
MPEI0OCTABICHUS] MYHUIIUTIATLHOU YCIIYTH;

9) nmprocTaHOBIIEHHE MPEAOCTABICHHUSI MYHULIMITAILHOM YCIYTH, €CJIM OCHOBaHUS
IPUOCTAHOBIIEHHUS HE MPEeNyCMOTpPEeHbl (erepalbHbIMU 3aKOHaMHU W HIPHUHSTHIMU B
COOTBETCTBUM C HUMHU HWHBIMM HOPMATHUBHBIMH TpPaBOBbIMU akTaMu Poccuiickoi
®denepanuu, 3aKOHAMU U UHBIMH HOPMATUBHBIMH MPABOBBIMU akTaMu TOMCKO# o0nactu,
MYHULIMIAJBHBIMU ~ IPaBOBBIMU  akTamMM. B yka3aHHOM ciydae JocyaeOHOe
(BHEcyneOHOe) oOkaloBaHUE 3asiBUTENIEM pelleHud u jaeiictBuil (O6e3neiictBusi) MOI],
paborauka M®I[ Bo3MoxHO B ciydae, ecaiu Ha MOILI, pemeHus u AcHCTBUA
(Oe3neiicTBHE) KOTOPOTO OOXKANMYIOTCSA, BO3JIOKEHA (DYHKIUS 1O MPEIOCTABICHHIO
MYHUIIUTAIBHOW YCIYTH B IMOJHOM O0BEME B TOpPSAKE, OINPENeIeHHOM 4YacThio 1.3
cratbu 16 @enepanbHoro 3akoHa Ne 210-D3.

97. XKanoba Ha pemieHus U AecTBUA (Oe3eHCTBUE) OpraHa, MPea0CTaBISIONMIEeTO
MYHULMIAJIBHYKO — YCIYTy, JIOJDKHOCTHOTO  JIMIA OpraHa, IpeaoCTaBISIOLIErO
MYHULUIAIBHYIO YCIyTY, MYHULMIAIBHOTO CIIYXKalIero, PYyKOBOJIUTENIS OpraHa,
NPEIOCTABIISIIONIETO MYHUIMNAIbHYIO YCIYTy, MOJAeTcd B MNHCbMEHHOW ¢dopme Ha
OyMa)XHOM HOcHTEJe, B DJJEKTPOHHOH (opme B oprad, NpPeaOCTaBISIOMINN
MYHHIUTTAILHYIO YCIIYTY, © MOXKET ObITh HanpaBJieHa (I0gaHa):

1) mo moure (mo anpecy, yKazaHHOMY B TMpWIOXKEHUH 1 K HacrosuemMy
Pernamenry);

2) uepe3 M®I (mpu HaTWYWK 3aKJIIFOYEHHOT'O COTJIAIICHHUS );

3) uepe3 oduUMANTBHBIA CAaWT OPraHOB MECTHOTO CAMOYIPABJICHUS TOPOIACKOTO
okpyra Crpexesoit: http://admstrj.tomsk.ru (B pasmene «Hacenenuto»/»utephert-
IPUEMHAs»);

4) ¢ ucnonp3oBaHueM EauHOro moprajiia rocyJapCTBEHHBIX W MYHHIIMIAIbHBIX
yenyr (pyHkuuit) (mocae odecnedeHns TEXHUYECKOW BO3MOXKHOCTH);

5) B X0l TMYHOTO MpUEMa 3asiBUTEIIS.

98. Xanoba momkHa coaepKaTh:

1) HauMeHOBaHHME OpraHa, MPEJOCTABIAIOIIET0 MYHHUIMIAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMLI@a OpraHa, NpPeJOCTaBIISIONIET0 MYHUIUNAIbHYIO YCIyry, Ju00



MyHUIUIANBHOTO chyxamero, M®ILl, ero pykoBoautens u (win) pabOTHHUKA,
OpraHu3alui, NpeyCMOTPEHHBIX YacThio 1.1 ctaTteu 16 @enepanbHoro 3akoHa Ne 210-
@3, ux pykoBojauTened W (Uiu) paOOTHUKOB, pElICHUS U JelcTBUs (Oe3aeilcTBue)
KOTOPBIX 00KaIyroTCs;

2) damunuio, UMs, OTYECTBO (MOCJIeNHee - MPU HAIWYUH), CBEICHUS O MECTe
JKUTEJIbCTBA 3asBUTENS - (PU3MYECKOro JHIA JIMOO HAaMMEHOBAHME, CBEJCHHUS O MECTe
HAXOXJICHUSI 3asIBUTENS - IOPUIUYECKOro JIMIlA, a TaKkXKe HOMep (HoMepa) KOHTAaKTHOTO
tenedoHa, agpec (agpeca) AEKTPOHHOM MOYTHI (MPU HATMYMUM) M MOYTOBBIA ajpec, 1o
KOTOPBIM JIOJIKEH ObITh HAIIPABJIEH OTBET 3asBUTEIIO;

3) cBeneHus 00 OOXayeMBIX DPEIICHUSX W JEHCTBUAX (Oe3nelcTBUM) Oprana,
MPEAOCTABISIIONIETO0  MYHUIMNAIBHYIO  YCIYry, JOJDKHOCTHOTO  JIMIA  OpraHa,
NPEIOCTABISIIONIET0  MYHULMNAIBHYIO  yCIOyry, JUOO TOCYJapCTBEHHOTO  WIIU

MYHULHUTNIAIBHOTO CITYKallIeTO, M®I], pabotHuka  MOI], OpraHu3aIui,
npeaycMOTpeHHbIX dYacTbio 1.1 cratebu 16 depepanbHoro 3akoHa Ne 210-D3, wux
pabOTHUKOB;

4) noBOAbI, HA OCHOBAHMM KOTOPBIX 3asBHUTENb HE COTJACEH C pELIEHUEM MU
neiictueM (Oe3aelicTBUEM) OpraHa, IPeIOCTABISAIONIETO MYHULHUIAIBHYIO YCIYTY,
JOJKHOCTHOTO JIMIIa OpraHa, NpPeJOCTaBIISIONIETO MYHHUIMIAIBHYIO YCIyTy, JU00
MyHULIMOAIbHOTO  cayxkamero, MO®IL],  paGotauka  MOI], OpraHu3anuu,
NpeaycMOTpeHHbIX 4YacThto 1.1 cratem 16 dDepepanbHoro 3akoHa Ne 210-D3, wux
pabOTHUKOB. 3asBUTENIEM MOTYT OBITh MPEACTABICHBI JTOKYMEHTHI (MpU HAIWYUH),
MOJITBEPKIAIOIINE JOBOJIbI 3asBUTENS, TIMOO UX KOMHH.

99. Kayo6a MokeT ObITH HalpaBJICHA:

['enepanbHOMY  amWpekTopy  YupexiacHus Ha  JelictBus  (Oe3aeiicTBue)
JOJDKHOCTHBIX JIML YUpEXKJEHMs, a TAaKK€ Ha IPUHUMAeMble UMM pELICHUS IpU
NPEIOCTABICHUA MYHULIMIIATBHON YCIIYTH;

HavyaJIbHUKY MyHHMIIMIIAIBHOTO KAa3€HHOIO YUPEXJIECHUS «YTpPaBIE€HUE KYJIbTYpBI,
CIIOPTA U MOJIOJEKHOM MOJUTUKH AJIMHUHUCTPALIMU FOpOJACKOro okpyra CTpexeBoil» Ha
neicTBust (Oe3neicTBre) YUpekKAeHUs, JOMKHOCTHBIX JIMIl YUYPEXKICHUS, a TaKXKe Ha
IPUHUMAEMbIE UMU PELLIECHUS IPU NMPEAOCTABIEHUN MYHULIUIIAILHON YCIYTH;

Mbpy ropoackoro okpyra CrpexxeBoi Ha necTBus (0e3neiicTBue) YUpexaeHus,
MyHMIMIIAIBHOTO  KAa3€HHOIO YUYPEKIEHUS «YIpaBl€HUWE KyJIbTyphl, CIOpTa U
MOJIOJIEAKHOM TOJUTUKU AJMHUHHUCTPALIMM FOPOJACKOro okpyra CTpekeBoi», a TakKe Ha
IIPUHUMAEMbI€ MU PELIEHUS MIPU MIPEAOCTABICHUN MYHULIUIIAJIBHON YCIIYTH;

pykoBoautenro M®I Ha pemenus u neiictBus (6e3melcTBUE) pabOTHUKA 3TOTO
M®II;

yupeautento MO wim JoKHOCTHOMY JIUILY, YIIOJHOMOYEHHOMY HOPMAaTUBHBIM
MpaBOBbIM aKTOM TOMCKO 00acT Ha peuieHus u aeictBus (6e3nericreue) MOII;

PYKOBOJIUTENSIM OpraHU3aluid, IpPeayCMOTPEHHbIX u4acTeio 1.1 crateum 16
®enepanbHoro 3akona Ne 210-D3, Ha pemienus u aeiictBus (Oe3nelicTBre) paOOTHUKOB
ATUX OpraHU3aLUM.

100. Xanoba momneXUT O0O0A3aTETBLHOW PETUCTPAllUd B TEUEHUE TpeX ITHEH C
MOMEHTa MOCTYIUICHUSI B OpraH, MpeJoCTaBIAIOIMNNA MyHUIMNAIbHYIO ycayry. B neHs
perucTpanuu xajnoba HampaBisieTcs PYKOBOAMTENIO OpraHa, MpeoCTaBIsIONIEro
MYHUIUTAIBHYIO YCIYTY, I1OCJI€ Yero He MO3JHee OJHOT0 pabodero JHs MepenaeTcs Ha
paccMOTpPEHHUE NOJKHOCTHOMY JIMILY, HAJIEJIEHHOMY IOJHOMOYMSMH 110 PACCMOTPEHUIO
xKanoo.

101. ’Kano0a nmoaIeKUT pacCMOTPEHUIO B TEUEHHE MATHAALATA pabouuX THEH co
JIHSL €€ PEerucTpanuy, a B ciaydae OOXKaJoBaHMS OTKa3a OpraHa, MpPeIoCTaBIISIOIIETO



MyHULIMIAIbHYIO ycinyry, MO®ILI, opranusanuii, npenycMOTpeHHbIX dactbio 1.1
ctateu 16 @eaepanbHoro 3akona Ne 210-D3, B npueMe T0KYMEHTOB Yy 3assBUTENS JTU00 B
UCTIPABJICHUN JOMYUICHHBIX OINEYaTOK M OIMMOOK WIM B CiIy4ae O0>KaJoBaHUs
HapyLIEHUs] YCTAaHOBJIEHHOIO CPOKA TaKWX MCIPABICHUN - B TEUEHHE IISITH pabOUYuX JTHEN
CO JTHS €€ perucTpaluu.

102. o pe3ynpTataM pacCMOTPEHHS KAJIOOBI TPUHUMAETCSI OHO U3 CIETYIOITNX
peLIeHuN:

1) »xanoba yoBiaeTBOpsETCS, B TOM YHCie B (fOpME OTMEHbI IPUHATOIO PEIICHMUS,
UCIPABJICHUS JOMYIICHHBIX ONEYaTOK W OWIMOOK B BBLAAHHBIX B pE3yJbTaTe
IIPEIOCTABJICHUS] MYHULMIIAIBHON YCIYTy TOKYMEHTaX, BO3BpaTa 3asiBUTENIO JIEHEXKHBIX
CPEICTB, B3UMaHUE KOTOPHIX HE IPENYCMOTPEHO HOPMAaTUBHBIMHU IPAaBOBBIMH aKTaMH
Poccuiickoit ®enepanvi, HOPMATHUBHBIMU TIPABOBBIMH akTaMu TOMCKOW 00acTu,
MYHUIIUTIAIEHBIMU TPABOBBIMH aKTaAMH;

2) B yIOBIETBOPEHUH KATOOBI OTKA3bIBACTCSI.

103. He no3aHee aHs, CIEQYIOIIETO 3a JHEM NPUHATHUS PELUEHUs, YKa3aHHOrO B
nyakTe 102 HacTosmero PeriiamMenTa, 3assBUTEI0 B TUCBMEHHOUW (pOpME M TIO JKETaAHHUIO
3asiBUTEIIA B DJIEKTPOHHON (pOpME HaIpaBiIseTCs MOTUBUPOBAHHBINA OTBET O pe3yibTaTax
paccMOTpeHHs Kano0kbI.

104. B cmyuyae mpuHATHS pemieHuss 00 yIOBIETBOPEHUH JKATOOBI OPTaHU3YETCS
paboTa o0 BOCCTAaHOBJIEHUIO HAPYIIEHHBIX IPAB 3asBUTENS, @ TAKKE UHBIE MEPONPUSATHUS,
HAIPaBJICHHbIE HA YCTPAHEHUE BBISIBIICHHBIX HAPYIICHUI.

105. Ilpu ycTpaHeHNH BBISIBICHHBIX HapYIICHWH, BOCCTAHOBICHUN HApPYIIEHHBIX
IpaB 3asBUTENS] CPOKU BBINOJIHEHHUS AJMUHUCTPATUBHBIX MpPOLEAYp HE MOTYT
MPEBBIIATh CPOKOB, YCTAHOBJICHHBIX HACTOSAIIUM PernmameHToMm.

106. B ciiydyae ycTaHOBJICHHS B X0JI€ UJTU IO pe3yIbTaTaM PacCMOTPEHUS KaIoObI
INPU3HAKOB COCTaBa AJMUHUCTPAaTUBHOIO IPAaBOHAPYIICHHUS WJIH MPECTYIJIECHUS
JOJKHOCTHOE JIMLO, pAOOTHUK, HAJEJIEHHbIE MOJTHOMOYHMSIMH MO PACCMOTPEHHIO HKaI00,
HE3aMeJTUTENIbHO HAMPABIISIOT UMEIOIINECS MaTepHalibl B OPraHbl IPOKYPATYPHI.



ITpunoxenue 1

K AZIMUHUCTPAaTUBHOMY PEIJIAMEHTY

MPEJOCTaBICHUS MyHUIIMIIATBHON YCITyTH
«[IpenocraBnenne noctyna K ClpaBO4HO-IOMCKOBOMY
anmapary OubInoTeK, 0a3aM TaHHBIX»

CnpaBouHasi uHpopMaLusi 0 MeCTe HAXO0KAeHUs, rpaduke padoThbI,
KOHTAKTHBIX Tejie()oHAX, aJpecax IJIeKTPOHHOMH MOYThI OPraHoOB,

NMPeI0CTABISIOINX MYHUIIUNIATIBHYIO YCIYTY, HX CTPYKTYPHBIX NOAPa3ie/ieHUil H

OpraHu3anuii, y4acTBYHOIIMX B MPeI0CTABJIEHUU MYHUIMNIAJIbHON YCJIYTH

1. MyHununansHoe OrOIKETHOE YUpEKICHUE KYJIBTYpPBI
«MHOro(pyHKIIMOHATIbHBIA COLMOKYIBTYPHBIM KOMIUIEKC», CTPYKTYPHOE TOJIpa3iesieHre

«bubnmoTteunas nHGOpPMAIIMIOHHAS CUCTEMAY.

MecTo HaX0XKICHUA:

Lentpanpuas 6ubnuorexa: 636780, Tomckas o6:., r. CtpexeBoi, yi. Mupa, 9
Jlerckas oubmmoteka: 636780, Tomckas 0611., T. CTpexeBoid, yi1. Mupa, 9
bubnuoreka-kiny6: 636780, Tomckas 06:1., r. CtpexeBoid, yi. Hoas, 22/1.

I'padux mnpuema 3asBuTeneir MyHUIIUTIATEHOM OMOIKETHOM
KyIbTYpbl «MHOTO(QYHKIIMOHATBHBIM COIUOKYJIBTYPHBIH KOMILIEKC»,

nojapazzaenenue «bubnuoreunas nHPOpPMAIIMOHHAS CUCTEMA»
Llenmpanvnas oubnuomexa:.

[MouenensaUK ¢ 12.00 mo 19.00 6e3 mepepsiBa
Bropauk ¢ 12.00 1o 19.00 6e3 mepepsiBa
Cpena ¢ 12.00 1o 19.00 6e3 mepepsiBa
YerBepr ¢ 12.00 mo 19.00 6e3 mepepriBa
[IaTHAIEA ¢ 12.00 1o 19.00 6e3 mepepbiBa
Cy066ota ¢ 10.00 mo 17.00 6e3 mepepniBa
Bockpecenbe ¢ 10.00 no 17.00 Ge3 mepepriBa

[Tocnenuumit yeTBepr Mecsla - CAHUTAPHBIN JEHb.

Jlemcxas bubauomexa:

[MouenensaUK ¢ 11.00 mo 18.00 6e3 mepepsiBa
Bropauk ¢ 11.00 o 18.00 6e3 mepepriBa
Cpena ¢ 11.00 o 18.00 6e3 mepepriBa
YeTsepr ¢ 11.00 mo 18.00 6e3 mepepsiBa
[TarHuIA ¢ 11.00 o 18.00 6e3 mepepriBa
Cy066ota ¢ 10.00 mo 17.00 6e3 mepepniBa
Bockpecenbe ¢ 10.00 mo 17.00 Ge3 mepepriBa

[Tocnegnuit yeTBEPT MecsLA - CAHUTAPHBIN JI€Hb.

bubnruomexa-knyo:

[lonenenbHUK ¢ 11.00 o 18.00 —pabouee Bpems
¢ 15.00 mo 16.00 - BpeMs 06eAeHHOTO TIepephIBa
BropHuk ¢ 11.00 mo 18.00 —pabouee Bpems

YUPEXKIEHUN
CTPYKTYPHOE




¢ 15.00 no 16.00 - Bpemst 06eeHHOTO TIepephIBa
Cpena ¢ 11.00 mo 18.00 —pabGouee Bpems

¢ 15.00 mo 16.00 - BpeMs 06eI€HHOTO TIepephIBa
YeTsepr ¢ 11.00 mo 18.00 —pabGouee Bpems

¢ 15.00 no 16.00 - Bpemst 06eeHHOTO TIepephIBa
[IsaTaumna ¢ 11.00 mo 18.00 —pabGouee Bpems

¢ 15.00 no 16.00 - BpeMst 06eI€HHOTO TIepephIBa
Cy66ota ¢ 11.00 mo 18.00 —pabGouee Bpems

¢ 15.00 no 16.00 - Bpemst 06eeHHOTO TIepephIBa
Bockpecenbe BrixonHoii 1eHb

[Tocnegnuit yeTBEPT MecsALA - CAHUTAPHBIN JI€Hb.

[TouroBblii agpec MyHMIMIAIBHOTO OIOJKETHOTO YUPEXKACHUS KYJIbTYpbI
«MHOTO(YHKIIMOHAIBHBIM COIMOKYIBTYPHBIA KOMILUTeKe»: 636780, Tomckas o0macTh T.
Crpexesoii, . Hed1ssaukos, 2.

KonrakrtHerit Tenedon: 8 (38259) 5-04-68

entpanpuas 6ubnmoreka 8 (38259) 5-19-50, 3-78-00, 3-51-53, 3-25-23
Hetckas 6ubnmoreka 8 (38259) 5-01-61

bubnmoreka-kiy6 8 (38259) 5-71-95

Odunuanbuplii callT MyHUIUDATBHOTO OIOKETHOIO YUPEXKIECHUS KYJIbTYPHI
«MHOTO()YHKIIMOHATIBHBIA COIMOKYIBTYPHBIM KOMIUIEKC», CTPYKTYPHOE TOJIpa3ieliecHre
«bubnuoreunas nudopmalmonnas cucreMa» B cetr MHTepHeT: http://libstrej.tomsk.ru

Anpec SJEKTPOHHOM MMOYTHl MYyHHIMOANBHOTO OIOPKETHOTO  YUPEKACHUS
KyJIbTypsl «MHOTO(YHKIIMOHATIBHBIN COLMOKYIBTYPHBINH KoMIUIeKe» «bubianoreunas
uHopMaloHHas cuctema» B cetr Mutepuet: msk-bis@yandex.ru



http://libstrej.tomsk.ru/�
mailto:msk-bis@yandex.ru�

[Ipunoxenue 2

K AZMUHUCTPAaTUBHOMY PErJIAMEHTY
NPEOCTaBICHUS] MyHULIUIIAIBHON YCIyTH
«[IpenocraBneHne 1ocTyna K CpaBoO4HO-
MIOMCKOBOMY amnmapaTy 6ubnmuorek, 6a3aM JaHHBIX»

baok-cxema
Npea0CTABJICHNS MYHUIMIIAJIBLHOM YCJIYIH
«IIpexocraBiieHHe 10CTYNIAa K CIPABOYHO-IIOMCKOBOMY annapary 0u0JuorTek, 0azam
JAHHBIX»

3asBUTEIH > Cair

A 4

MyHununansHoe 0I0)KETHOE YUPEKICHHE
KyJIbTYypbl « MHOTO( yHKITHOHAIbHBIH
COLIMOKYJIBTYPHBIA KOMILJIEKC)

A 4
.| 1 pabouuit
[Tpuem 3anpoca 3asBUTEIS >
JIEHb
A 4
[ToaroroBka oTBeTa Ha 3ampoc > 3 pabomx
ITHSA
A 4 <
Briaua pesynbTaTa IpeaocTaBICHNs | 1 pa6ounii
MYHHULIMIIAJBHOW YCIIYTH - TIeHb
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