[MocTaHoBneHne AgMuHucTpauumn ropogckoro okpyra Ctpexeson oT 24.04.2024 Ne306
«06 yTBEpXOEHUM AOAMUHUCTPATUBHOIO pernamMmeHTa npegocTaBrneHus
MyHUUMNanbHoNn ycnyru «lpegoctasneHme 4OCTyna K CNpaBoOYHO-NONCKOBOMY
annapaty 6ubnmnoTtek, 6aszam gaHHbIx» (B pegakumm ot 14.06.2024 Ne439)

B cootBeTctBUM C PepepanbHbiM  3akoHOM oT 27.07.2010 Ne 210-93
«OB6 opraHusaumm npeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNANBHBIX YCyr»

NMNOCTAHOBNAIO:

1. YTBepauTb AOMUHUCTPATUBHBIN PerflameHT npeaoctaBneHns MyHULmMnansHom
ycnyrn «[pegocrtaBneHve gocTtyna K CNpaBOYHO-MOMCKOBOMY annaparty oubnuortek,
6a3am [aHHbIX» COrfacHO NPUOXKEHMUIO K HACTOSILLLEMY NOCTaHOBIIEHNIO.

2. MNpu3sHaTb yTpaTMBLUIMMK CUITy MOCTaHOBIEHUS AOMUHUCTpaLMU rOpOACKOro
okpyra CtpexeBon:

- oT 25.09.2018 Ne 695 «O6 yTtBepxaeHun AOMWHUCTPATUBHOIO perfameHTa
npeaocTaBneHnsa MyHuumnanbHon ycnyrn «[lpegoctaBneHne AocTyna K CnpaBOYHO-
nomnckoBoMy annapaty 6ubnuotek, 6azam gaHHbIX»;

- ot 04.10.2018 Ne 744 «O BHECEHUN WU3MEHEHUA B MNOCTAHOBMNEHNE
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson o1 25.09.2018 Ne 695»;

- or 16.05.2019 Ne 372 «O BHECEHUM WU3MEHEHMA B MNOCTAHOBMNEHUE
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson o1 25.09.2018 Ne 695»;

- or 20.05.2020 Ne 327 «O BHECEHUM W3MEHEHMA B MNOCTAHOBMNEHUE
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson o1 25.09.2018 Ne 695»;

- ot 02.11.2022 Ne 699 «O BHECEHUM WU3MEHEHMA B MNOCTAHOBMNEHUE
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson o1 25.09.2018 Ne 695»;

- ot 01.06.2023 Ne 379 «O BHECEHUM WU3MEHEHMA B MNOCTAHOBMNEHUE
AgmMmnHucTpaummn ropogckoro okpyra Ctpexeson ot 25.09.2018 Ne 695».

3. Hactoduiee noctaHoBreHWe nognexut oduumanbHOMy onyonukoBaHuio B
rasete «CeBepHas 3Be3ga» W pasMelleHnto Ha oduuManbHOM canTe OopraHoB
MECTHOro camoynpaBrieHns ropoAcKkoro okpyra CTpexeBon.

4. KOHTpOsib 3a WCMNOSIHEHMEM HACTOSALWEro MOCTaHOBMEHUS BO3NOXWUTb Ha
3amecTtutena Mapa ropoZickoro okpyra no couuansbHOW NonuTuKe.

Map ropoackoro okpyra B.B. [leHn4eHko



MpunoxeHwne

YTBEP>XOEH

NOCTaHOBMNEHMEM
AOMWHUCTPaUNN rOPOACKOrO
okpyra CtpexeBon

oT 24.04.2024 Ne 306 (B
penakumn ot 14.06.2024 Ne4 39)

AQMNHUCTPATUBHbIN pernamMmeHT
npepocTaBneHUA MyHuumMnanbHoun ycnyru «lMpepgocraBneHue goctyna K
CnpaBOYHO-NOUCKOBOMY annaparty 6ubnuortek, 6asam gaHHbIX»

1. O6wume nonoxeHus

MpeameT perynupoBaHns AQMUHUCTPATUBHOIO perfiameHTa npeaocTaBneHus
MYHULMNANbHOW yCnyru

1. AODMUHUCTPATUBHBIA pernameHT nNpeaocTaBneHns MyHUUMnanbLHOW ycrnyrn no
NpefocTaBneHNo AOCTyna K CrhpaBOYHO-MOMCKOBOMY annapaty 6ubnuotek, 6asam
AaHHbIX  (Danee - PermameHT) ycTaHaBnvBaeT CTaHAapT NpeaocTaBneHus
MYHMUMNANbHON YyCnyrm no NpeaoCTaBNeHMt0 A0CTyna K CnpaBOYHO-MOMCKOBOMY
annapaty 6ubnuoTtek, 6azam AaHHbIX (fanee - MyHUUMNaneHas ycnyra) Ha Tepputopum
ropogckoro okpyra CTpexeBow, cocTaB, NnocrnefoBaTenlbHOCTb M CPOKU BbINONIHEHUS
aAMWUHUCTPaTUBHBLIX npouenyp (AencTBUA) NO NPefoCTaBfIEHUIO  MyHULMNANIbHON
ycnyru, TpeboBaHusA K NOpsaKy MX BbINOSTHEHUS, POPMbl KOHTPOMS 3a WUCMOMHEHWMEM
PernameHTta, pocynebHbin (BHecydebHbI) nopsgok obanoBaHUs  pelleHun U
Aencteun (6e3nencTens) opraHa, NpegocTaBnsoLWEro MyHULMNanbHY yCryry.

Kpyr 3asButenen

2. 3agBuTtenamm aBnsaTCA pu3ndeckue nuua, B TOM Yucne uHanBMayanbHble
npeganpuHUMaTenu, topuanyeckme nuua, nMbo Mx ynonHOMOYEHHble MpeacTaBUTEnu
(nanee — 3aaBuTtens).

TpeboBaHus K NopsiaKy MHPOPMUPOBAHMS O NPEAOCTaBIEHUN MyHULMNANBHON yCryru

3. MNHdopmupoBaHune 3aasutenen o] nopsagke npenocTaBrieHns
MyHUUMNanbHoM  ycnyrm  obecneumBaeTca  cneumanuctamu  MyHuMUMnanbHOro
GIOKETHOro yypexaeHus KynbTypbl «bubnuoTtedHas uHOpmMaLMOHHAA cuctema»
(nanee — YuypexpgeHue), cneumanuctamm  MHOTOYHKLMOHANbHOMO  LieHTpa
npeaocTaBneHns rocygapCTBEHHbIX WM MyHuuunanbHbiX ycnyr (ganee — MOL) npu
HanMyYnUM 3akrlOYEeHHOro OpraHamMm MECTHOro CaMOynpaBfieHUs TOPOACKOro OKpyra
CtpexeBorn ¢ MOLl cornawenunsa o B3aMmoaencTenmn, B COOTBETCTBUM C TpeboBaHNAMM,
npeanycMoTpeHHbIMK ctatben 18 PenepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHusauun npefocTaBneHus rocygapCTBEHHbIX U MyHULMNANbHLIX yCryry (ganee -
cornaweHune ¢ MoLl).

4. OCHOBHbIMK TpeboBaHNAMU K MHPOPMUPOBAHMIO 3asBUTENEN O Nopsaake
npenocTaBneHuns MYHULUMNANbHOM ycnyru ABMAKTCA AOCTOBEPHOCTb
npegoctaBnsemMon MHOpMauumn, YEeTKOCTb B WU3MOXEHUN WMHAOPMAaLUK, MNOSHOTa U
onepaTMBHOCTb MHPOPMUPOBAHUA.

5. MecTo HaxoxXaeHus YupexaeHud, opraHoB U opraHnsaumn, y4acTBYHOLLNX
B MNpefoCTaBNeHun MyHUUMNanbHOW YCryru, ux MNo4YToBble agpeca, oduuunanbHble
canTbl B MHPOPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTun «UHTepHeT» (Oanee — ceTb
WHTepHeT), MHpopmMauma o rpadukax paboTbl, TenedoHHbIX HOMepax K agpecax



9NEeKTPOHHOM MoYTLI NpeAcTaBneHsb! B MNMpunoxeHnn k PernamexTy.

6. MHdopmauma O MecTe HaxOoXAaeHusi, rpadukax paboTbl YupexaeHus,
opraHuMsauun, yyacTBYKOLWNX B NpefoCcTaBfieHUM MyHULMMAanbHOW YCryrn, O nopsiake
npegocTaBneHna MyHUMUMNAnNbHOW Yycnyrm pasmellaeTtca Ha oduumanbHOM caunTte
OpraHoB MeCTHOro camoynpasfeHus ropoackoro okpyra Ctpexesoun B ceTu NHTepHer,
B dhefeparnbHOM rocygapCTBEHHOW WHQOPMaUMOHHON cucteMe «EanHbIN nopTtan
rocyAapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr (pyHkumn)» (ganee — EanHbIA nopTan
rocyaapCTBEHHbIX U MyHULUMNanbHbIX YCNyr (PyHKUMA)), @ Takke nNpeaoctaBnaeTcs no
TenedoHy 1 3NEKTPOHHOW NoYTe.

7. Ha oduumanbHOM cante opraHOB MECTHOrO caMoyrnpasSieHUA ropoLCKOro
okpyra CtpexeBoWn, B ceT VIHTepHeT pa3meLlaeTcs crnegyowas nHpopmMaums:

1) HaMmMeHOoBaHME 1 NOYTOBbLIN afgpec YUpexaeHus;

2) HoMepa TenedoHOB YupexaeHus;

3) rpaduk paboTbl YupexaeHus;

4) TpeboBaHMA K NUCbMEHHOMY 3anpocy 3asiButenen o npenocTaBreHnm
MHOpMaLUKM O NopsiAKke NpeaocTaBneHna MyHULMNANbHOW YCyru;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAuMMbIX ANS  NOfyYeHuss MyHULMNanbHOM
ycnyru;

6) BblOEPXKKM M3 3aKOHOAATESIbHbIX M WMHbIX HOPMATMBHbLIX MPaBOBbLIX aKTOB,
cogepxawmx  HOpMbl,  perynupylowme  OedTeNnbHOCTb MO NpeaoCTaBfieHUIO
MYHULUUNANbHOW YCryru;

7) TekcT PernameHTa ¢ NpUnoXeHnamu;

8) KpaTKkoe onucaHve nopsiaka NpegocTaBNeHns MyHULMNansHOW YCNyru;

9) obpasubl 0OPMIIEHMS  OOKYMEHTOB, HeOOXOAMMbIX ANs  NOoNyyYeHus
MYHULMNANbHOW YCNyru, 1 TpeboBaHNA K HUM.

8. Ha EgmHom nopTtane rocyaapCTBEHHbIX U MyHULMNANbHbIX yCnyr (OyHKUUR)
pa3smMeLLaeTcsa cnegyoowas nHpopmauus:

1) ncyepnbIBaoLLNMI nepevYeHb  OOKYMEHTOB, HeobxoauMbIX  Ans
NpeaoCTaBnNeHNa MyHuUMNanbHOW ycnyrn, TpeboBaHust K OOPMIEHUIO YyKa3aHHbIX
OOKYMEHTOB, a Takke nepeyvyeHb 4OKYMEHTOB, KOTOPbIE 3a8BUTENb Brpase NpeactaBuTb
no co6CcTBEHHOW MHULINATUBE;

2) Kpyr 3asButenen;
3) CPOK NpefocTaBrieHns MyHULMNAansHOW YCryru;
4) pesynbTaTbl  NPEefoCTaBfEHUA  MYHUUMNAnNbHOW  yCriyru,  NopsiaoK

npeaocTaBneHna  OOKyMEHTa, SABNAOWEeroca  pesynbTatoM  NpeaocTaBneHus
MyHULUMNANbHOW yCcnyru;

5) ncyepnbiBaOWNA  NepedeHb OCHOBaHWA ONs NPUOCTAHOBNEHUA UMK
oTKasa B NpefoCTaBneHnm MyHUUUNansHOW yCnyru;

6) O npaBe 3agBuTens Ha pocyaebHoe (BHecygebHoe) obxanosaHue
aoencteun  (6e3gencTBnsa) U peLleHUn, NPUHATBLIX  (OCYLLeCTBNSeMbIX) B Xxo4e
npeaoCcTaBNeHNA MyHULMNANbHOW YCIYrH.

9. VHdopmaunio o nopagke nosiydeHUs MyHUUMNanbHOW YCyrn, a Takke O
MeCTe HaxOXOeHWs, KOHTaKTHbIX TenedoHax (TenedpoHax AnNs cnpasBokK), agpecax
SNEKTPOHHOM MouThl, rpaduke paboTbl, cBefgeHMs 00 opraHax W opraHusaumsx,
y4yacTBYKOWMX B NPefoCTaBAeHUM MyHUUMNAnNbHOW YyCRAyrm WNu  ABMASIOLMXCA
NCTOYHMKOM MOMy4YeHns UHopmaLmmn, 3asBuTerlb MOXET NOSyYnTb:

1) nM4HO npu obpalwleHnn K [OIMKHOCTHOMY nuuy Ydpexaenua (panee -
cneuynanucr);

2) N0 KOHTaKTHOMY TenedoHy B 4Yacbl paboTbl Y4ypexaeHwus, yka3aHHble B
MpunoxeHnn k PernameHry;

3) B opMe 9NeKTPOHHOro JOKYMEHTa Ha agpec 9MNeKTPOHHOW NOYTbl, yKa3aHHbIN
B lNpunoxeHun k PernameHTy;



4) B ceTn WMIHTepHeT Ha oduuymnanbHOM canTe MyHuuuMnanbHOro obpasoBaHus
ropogckoro okpyra Ctpexesown: http://admstri.ru B pasgene «Hacenenuto/
MyHuumnansHble ycnyrn — KoHTakTHas nHdgopmaums»;

5) HAa MHMOPMAUMOHHBIX CTeHOax B YYpexaeHun no agpecy, ykasaHHOM B
MpunoxeHnn k PernamenTy;

6) nocpeactsoM EgmHOro noprana rocygapCTBEHHbBIX U MyHMUMNANbHbBIX YCIyr
(dbyHKumn): http://www.gosuslugi.ru/;

7) npn obpaweHmn B MOLI.

10. WHdopmaumoHHble cTeHabl obopyaytoTcsa npu Bxoge B MNOMELLeHune
YupexaeHus. Ha  wunHdopmaumoHHbIX  CTeHgax  pasmeljaetcsa  creayroulas
obsasaTenbHasa nHdpopmauums:

1) noyTOBbLIN agpec YupexneHus;

2) agpec omymnanbHOro camta opraHoB MECTHOINO CaMoynpaBIieHUss TOPOACKOro
okpyra CtpexeBon, MyHMuMnanbHOrO  GHOMKETHOrO  yypexaeHust  KynbTypbl
«bubnmoTteyHasa nHpopmaumoHHas cuctema» B cetn IHTepHeT;

3) crnpaBOYHbIN HOMEpP TenegoHa YUYpexaeHus;

4) rpaduk paboTbl YupexgeHus;

5) BblAEPXKKM K3 MPaBOBbIX aKTOB, COAEpXalUMX HOPMbl, perynupytoLime
OeATenbHOCTb Mo NPeAoCTaBneHNio MyHULMNANbHOW YCNyru;

6) nepevyeHb [OOKYMEHTOB, HeOobXoauMMbIX ANs MNOfyYEeHUs MyHMUMNANbHON
ycryru.

11. OO6palleHnsa No KOHTaKTHOMY TenedoHy no BoOnpocaM UHAPOPMUPOBAHUSA
0 nopsgke npegocTaBrieHUss MyHUUUNAaNbHOW YCNyrn NPUHUMalTC B COOTBETCTBUN C
rpadonkom paboTbl YupexaeHus, npeactaBneHHomy B [punoxeHun kK PernameHTy.

OTtBeT Ha TenemOHHbLIM 3BOHOK [JOSMKEH codepxaTb UWHdopmMauuio o
HaMMeHOBaHUN Y4ypexaeHnd, B KoTopoe obpatuncs 3assutenb, hamunum, MMeEHW,
oTyecTBe (MpYM HanMMuuKM) U AOOSDKHOCTU cneuuanucta, nNpuHABLLEro TeredOHHbIN
3BOHOK.

12. Tlpu oTBeTax Ha TenedoHHblE 3BOHKM M YCTHble ObpalleHns cneunanuct
YupexaeHusi, 06s13aH npeaocTaBmMTb MUHGOPMAaLUIO MO CreayowmnM BONpocam:

1) 0 mecTe npeaocTaBrneHNss MyHUUMNANbHOM YyCnyrm u cnocobax npoesga K
HeMmy;

2) o rpadpuke npuema 3asgBuTenem no BorpocaMm nNpenocTaBneHus
MYHULUUNANbHOW YCRyru;

3) 0O HOpMaTUBHBLIX MNPaBOBbLIX aKkTax, perynupyrwmnx npegocrtaBneHne
MYHULUMNANbHOW yCryrM (HaMMeHoBaHue, HOMep, AaTa MPUHATUS HOPMATMBHOIO akTa);

4) 0 nepeyHe [OOKYMEHTOB, HEOOXOAMMbIX ONs MNOMyYeHUs MyHULMNAnNbHOM
ycnyru;

5) 0 cpokax npefocTaBneHnUs MyHULMNANbLHON YCryru;

6) 0 MecTe pasmelleHuss Ha oduunanbHOM CcanTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra Crtpexeson B ceTu WHTepHeT uHdopmauum no
BOMpoOCaM npefocTaBneHns MyHULMNanbHOM yCnyriu.

13. Tllpu obweHun c 3aasutenammn (No TenedoHy UnM NMYHO) cneunanuct
YypexaeHusa [OSMKEeH KOPPEKTHO W BHMMATENbHO OTHOCUTLCA K 3asBuTtensim, He
YHWKas UX YeCTM W  [OOCTOMHCTBA. YCTHOe UWHGOPMUpOBaHME O ropsiake
NpenoCcTaBNeHns MyHUUMNANbHOW YCNyrn LOSMKHO MPOBOAUTLCA C WUCMONb30BaHMEM
odomumanbHO-Aer0BOro CTUMS peyun.

14. Tlpn obOpalweHun 3a uHpopmaumen 3aaButensa NUYHO cheuuanuct
YupexgeHus o006s3aH npuHATL €ro B COOTBETCTBMM C  rpadukom paboThbl.
MpoaomKUTENBLHOCTL NpMemMa npu NIMYHOM obpaleHun - natHaguate MuHyT. Bpems
OXngaHus B odepeam npu nMYHoM obpalleHnn cocTaBnseT nNaTHaguaTb MUHYT.

15. Ecnu gna nogrotoBku oTBeTa Ha ycTHoe obpaweHue Tpebyetca bonee
NATHagUaTM  MUWHYT,  CneuManuct  YYpexaeHusi,  OCYLWEeCTBASWNA  YCTHOe
WHpOpMMpOBaHME, npeanaraeT 3asBUTENO Has3HauUTb Apyroe ynobHoe Ona Hero


http://www.admstrj.tomsk.ru/�

BpeMA [AOns YCTHOrO MHAOPMUMpOBaHUSA NGO HanpasuTb 3asABUTENO MUCbMEHHbIV
OTBET MNOCPEeACTBOM MOYTOBOrO OTMNpaBneHns nubo B anekTpoHHou dopme. OTBeT
HanpaenseTcs B TeveHne nATn paboyumx gHen co gHA yCTHOro obpalleHnsa 3aasutens.

16. TllucbMeHHOe wuHGOpMUpOBaHME 3asBUTENS  OCYLLEeCTBNSeTCs  npwu
NOny4YeHnn OT HEro MNMCbMEHHOro OobpalleHUss NMUYHO WM NOCPEenCTBOM MOYTOBOrO
oTnpaeneHns, obpaLleHns B 3NEeKTPOHHOM dhopMe O NpeaocTaBneHMmn nHpopmaummn no
BOMpocaM  MpefocTaBfeHns  MyHuuMnanbHOW  ycryru, CBedeHWn O  Xoje
npenocTaBneHns MyHuuunanbHon ycnyrn. NucbMeHHoe obpalleHne permcTtpupyeTtcs B
TeYeHne Tpex AHeN C MOMEHTa MOCTYNSIEHNA B YUpexaeHue.

17. MNpwn obpaweHnn 3a nHdopmaumnen B NMCbMeHHON hopMe OTBET 3asABUTESIO
HanpaBnseTcd B MUCbMEHHOM dopMe Mo MOYTOBOMY adpecy, YKas3aHHOMY B
obpalleHnn, nocTtynuelleEM B YYpexaeHue, B TedeHue Tpuguatm OHEW CO [OHS
pernctpauumn obpalleHus.

18. Tllpn oOpaweHnn 3a wWHdOpMauMen MNo IMEKTPOHHOM Mo4yTe, C
ncrnionb3osaHvem EguHoro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMR), B pOpMeE 3INEKTPOHHOrO OOKYMEHTa OTBET 3adABUTENIO HanpaBndeTcs B
dopme 3IEeKTPOHHOrO [OKYMEeHTa MO ajpecy OSMNeKTPOHHOM MoYThbl, yKa3aHHOMY B
obpalleHnn, nocTynuellEM B YYpexaeHue, B TedeHue Tpuguatm OHEW CO [OHS
pernctpauumn obpalleHus.

B obpalwieHunmn 3aasutenb B 06s13aTenbHOM Nopsaake ykasbiBaeT CcBOM haMunmio,
UMsi, OTYECTBO (MocreadHee - Npu Hanuynn), agpec dNeKTPOHHOW NOYTbI, N0 KOTOPOMY
OOMKHbl ObITb HanpasrieHbl OTBET, yBeAOMSIEHME O nepeagpecaumm obpalleHus.
3asBuTtenb BrpaBe NPUIIOXUTb K TakoMmy obpallieHuto Heobxoaumble OOKYMEHTbl U
MaTepuanbl B 3f1IeKTPOHHOM dhopMe.

19. PaccmoTpeHne obpalleHuni 0 npegocTaBfieHun MHopMaumMmM O nopsake
npenocTaBneHuns MYHUUMNANbHOMW  YCNyrM  OCYLLECTBSIETCSA B nopsake,
npegycMmotTpeHHoM ®depgepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsgke
paccmoTpeHus obpaweHnn rpaxkaaH Poccuinckon ®egepaunny.

2. CtaHpapT npegocTaBneHUs MyHULUNanNbHOW yCnyru
HanmeHoBaHne MyHMUMNANbHON yCryru

20. MyHuumnanbHas ycnyra no npeaoCTaBneHM0 A0CTyna K CnpaBOYHO-
nomnckoBoMy annapaty 6ubnuotek, 6azam gaHHbIX.

HavmeHoBaHue opraHa, NpeaoCcTaBnsAoLWero MyHULMNanbHYy yenyry

21. MpenocTtaBneHue MYyHUUUNANbHOM ycnyrm ocyLlecTBnaeTcs
AoMunHucTpaumen ropoackoro okpyra Crtpexeson B nuue  MyHuumnanbHOro
BHOKETHOrO yUYpexXaeHus KynbTypbl «bubnmotedHas nHdpopmMaumoHHas cucTema.

22. HenocpeactBeHHO NpenocTaBneHne MyHUUMnanbHOM YCyrn OCyLeCTBNAT
cneumanucTtel MyHMumMnanbHOro GaKeTHOro ydpexaeHusa KynbTypbl «bnbnuotevHas
MHOPMAaLMOHHAsA cuctemay.

PesynbTaT NnpegocTaBneHns MyHULMNansHOM yCryrm

23. PesynbTatOoM nNpegocTaBneHusl  MyHUUMNAnbHOW  yCryrn  sBRsieTCs
npeaocTaBneHne AocTyna K CnpaBOYHO-NMOUCKOBOMY annapaty 6mbnuotek, 6asam
AaHHbIX (Qanee — nHgopmaums).

24. B cnyyae Hanuuua OCHOBaHWAW ONA OTKasa B NpegocTtaBneHun
MYHMUMMNANbHOM YyCNyru, YykasaHHbIX B nNyHkTe 36 PernameHTta, pe3ynbtaTtoM
NpeaoCTaBNeHNa MyHULMNANbHOW yCrnyrn sBnsgeTca yBegomneHve o6 oOTkase B



NpeaoCTaBNEHNN MyHULMNANbHOW YCIyrM, B KOTOPOM YKa3blBaeTCHa NpuYMHa oOTKasa
(manee - ysegomneHune ob otkase).

Cpok npefocTaBneHns MyHMUMNanbHOM ycnyru

25. Cpok npepgocTaBneHuss MyHUUUNanNbHOW ycrnyrm coctasnseT natb padoymnx
AHen co gHA obpaleHna 3aasutens.

MpepoctaBneHne nHdopmMmauumn 3aasutento Npy Ny6rmM4yHOM MHGOPMUPOBAHUN
nyTeMm pasmelleHuss B cpedcTBax MaccoBOW MHopmauun, oduumnanbHOM cauTte,
n3gaHna MHPOPMaLMOHHBLIX MaTepranoB — KPYrioCyTOYHO.

npaBOBbIe OCHOBaHWUA AnNA npenoctaBiieHnA MyHVILLVIFIaﬂbHOVI ycnyru

26. MNpepocTtaBneHme MyHMUMNANbLHOW YCNYrn OCYLLIECTBIISIETCA B COOTBETCTBUM
C:

1) ®epepanbHbiM 3akoHOM OT 29.12.1994 Ne78-03 «O 6ubnuortedyHom gene»
(«Poccunckas raseta» ot 17.01.1995 Ne 11-12, «CobpaHvne 3akoHogaTenbCTBa
Poccuickon ®epepauuny» ot 02.01.1995, Ne 1, cT. 2);

2) 3akoHoM Poccuinckon ®epepauum ot 07.02.1992 Ne 2300-1 «O 3awmTte npas
notpedutenen» («CobpaHue 3akoHogaTenbcTea PO», 15.01.1996, Ne 3, cT. 140);

3) ®epepanbHbiM 3akoHOM oOT 27.07.2006 Ne 149-®3 «O6 wuHdopmaumu,
NHPOPMALMOHHBIX TEXHOMOIMMSAX U O 3awmTe nHdopmaumm» («Poccuinckas raseta» oT
29.07.2006 Ne 165, «[NapnameHTtckaa raseta» ot 03.08.2006 Ne 126-127, «CobpaHue
3akoHogaTenbcTBa Poccuiickon Peaepaummn» ot 31.07.2006 Ne 31 (4acTtb |) cT. 3448);

4) depepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-93 «O6 obecneyeHun goctyna K
MHpOpMaUUN O [OeATEeNbHOCTU FOCYy4apCTBEHHbIX OPraHOB M OpraHoB MECTHOro
camoynpasneHnus» («llaprnameHtckas raseta», Ne 8, 13-19.02.2009, «Poccunckas
raszeta», Ne 25, 13.02.2009, «CobpaHune 3akoHogaTenbctBa P®d», 16.02.2009, Ne 7,
CT. 776.);

5) ®epepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-®3 «O6 opraHnsauumn
NpeaoCTaBNeHNa  rOCyQapCTBEHHbIX U MyHMUMNANbHbIX  yCryr»  (UCTOYHWUK
odumumansHoro onybnukosaHus «Poccuickada rasetar», Ne 168 ot 30.07.2010);

6) ®enepanbHbiM 3akoHoM OT 06.10.2003 Ne 131-d3 «O6 obwmx npuHumnax
opraHuMsauum MecCcTHOro camoynpaeneHuss B Poccunckon depepaummy (MCTOYHUK
odmumanbHoro onybnukoBaHusa «Poccuiickas razeta», Ne 202 ot 08.10.2003).

7) MoctaHoBneHnem [paButensctBa Poccuickon depepaummn ot 07.07.2011
Ne 553 «O nopsigke odopmMrieHust N nNpeacTaBfieHUss 3adBNEHUN N UHbIX JOKYMEHTOB,
HeobXxoauMbIX AN NPeoCTaBNeHNs rocyaAapCcTBEHHbLIX U (MN) MyHULMNANbHbIX YCAYT,
B (oOpMe OmfeKTPOHHbIX AoKymeHToB» («CobpaHune 3akoHogaTenoctBa Po»,
18.07.2011, Ne 29, cT. 4479);

8) 3akoHom Tomckon obnactn ot 09.10.1997 «O 6GubnuoTeyHom pene wu
obs3aTenbHOM 3K3eMnnspe AOKYMEHTOB B ToOMCkOM obnactm» (NPUHAT peLleHnem
locygapctBeHHon [ymbl Tomckonm o6bnactu ot 09.10.1997 Ne 573), (cH6opHumK
«OdmumansHble BegomocTn NocygapcteeHHon [Qymbl Tomckon obnactu» OT OKTA6ps
1997 Ne 22).

WcuepnbiBatowwmi nepeveHb JOKYMEHTOB, HEO6XO4MMbIX B COOTBETCTBUM
C 3aKoHoAaTEeNbHbIMU N UHBIMW HOPMAaTUBHBIMU NPABOBbLIMW aKTamu A4S
npegocTaBneHnss MyHUUMNansHOW yCnyru, ¢ pasgenieHeM Ha JOKYMEHThI
N MHopMaumio, KOTOpble 3asiBUTENb AOIMKEH NPEeA0CTaBUTb CAMOCTOATENBHO, U
OOKYMEHTbI, KOTOpble 3asBUTENb BpaBe NpeaocTaBnTb N0 COGCTBEHHON MHULMATUBE,
TaK Kak OHW noanexart npeaCcTaBneHUIo B paMKkax MeXXBe4oMCTBEHHOIO
NHGOPMaLMOHHOIO B3aMOAeNCTBUS



27. B uenax nonyyeHus MyHuUMnanbHOW ycryrn 3asBuTeslb nNpeacTaBnseT
3asBneHne (3anpoc) NMbo ykasbiBaeT MyHULMNAMNbHYIO YCIyry B KOMMIIEKCHOM 3anpoce
(Npn Hanuuun 3aknYeHHoro cornawenns ¢ MoL).

28. PeweHne o0 npepocTaBneHUM uHBaNUA4aM MyHUUMNANBHOW YCNyrn, o
peanu3auun  MHbIX MNpaB WHBaNUAOB, MNPeayCMOTPEHHbIX 3aKOHOOATeNnbCTBOM
Poccuinckon ®depepaumn, NpUHMMAETCS C  UCMNOMb30BaHMEM COAEPXKALLUUXCS B
rocygapcTBeHHOW MHPOpMaLUMOHHON cucteme «EanHaga ueHTpanusoBaHHas undposas
nnatgopma B couuanbHOW cdepe» cBedeHun O nuue, NPU3HaAHHOM WHBaNUAOM,
HeobxoaMMbIX ANs NpeaoCTaBNeHNa MyHMLMNANbHbBIX YCAYT.

29. ®opma 3anpoca AOCTynHa AfS KONMPOBaHUSA U 3anOfIHEHUS B 3MEKTPOHHOM
Buae Ha EguHom noprtane rocyaapCTBEHHbIX U MyHULMNAnbHbIX ycryr (PyHKUMIA), Ha
ouumanbHOM canTe OpraHoB MECTHOro caMoynpaBsfeHUss TOPOACKOro okpyra
Crtpexeou: http://admstrj.ru B pasgene «MyHuuyunansHble ycnyrmy.

30. B bymaxxHoM Buae copma 3anpoca npeaocTaBnsaeTca HenocpencTBEHHO B
YupexgeHun no agpecy, ykasaHHoOMy B npunoxeHun Kk PernameHty, B MOL (npu
HanM4YnKM 3aKn4YeHHOro cornaweHnsa ¢ MoLl).

31. B cnyyae, ecnu MyHuuuMnanbHaga ycrnyra ykasaHa B KOMMJSIEKCHOM 3arnpoce
3asBuTens (Npy Hanu4nmM 3akntoYeHHoro cornawenms ¢ MoLl), MOL| npegocTtasnsieT B
YupexgeHne 3adBneHve, nognucaHHoe YNofIHOMOYEHHbIM paboTHukoM MOL wu
ckpenneHHoe ne4vatbto MOLL, ¢ npunoxeHmem 3aBsepeHHon ML, konnnm KOMNIEKCHOro
3anpoca 3aasutend.

32. [JokyMeHTbl, Heobxoanmble Ons NpefoCTaBneHUss MyHUUUNAanNsLHOW ycnyru,
KOTOpble HAaXOAATCS B pacrnopsiKeHUN OpraHoB U opraHu3aunmn, OTCyTCTBYIOT.

33. YupexaeHue He Brnpase:

1) TpeboBatb OT 3asBuTENna npeacTaBrneHUss JOKYMEHTOB U UHOpMaLMM Unu
OCYLLEeCTBNEHNS [OeNCTBUW, npeacTtaBfieHne UM OCYLLECTBIIEHME KOTOPbIX He
npegycMOTPEHO HOPMaTMBHLIMW MPABOBLIMU aKTamu, PerynupyrowmmMmm OTHOLLEHUS,
BO3HMKaOLLME B CBA3M C NPeAoCTaBNeHMeEM MyHULMNANTbHOW yCnyru;

2) TpeboBaTtb OT 3asBuTens npeactaBneHUss AOKYMEHTOB 1 UHpopMaL MK, B TOM
yucrne noaTBepXKAalLWMX BHECeHWe 3adBuTeneM nnatbl 3a npegocTaBneHune
MYHUUUNANbHOM  YCIyrn,  KOTOpPble  HaXO4ATCA B pacrnopsXXeHuu  opraHa,
NpeaoCcTaBnAwLWero MyHUUMNANbHY YCRyry, WHbIX [OCYAapCTBEHHbIX OpPraHoB,
OpraHoB MECTHOro camoynpasrneHuss nmbo noaBeAOMCTBEHHbIX TOCYAapPCTBEHHbIM
opraHaMm WNM opraHam MeCTHOrO caMoynpaBfeHuUss OpraHu3auumn, y4acTBYIOLMX B
npegocTaBneHun npeaycMoTpeHHbIX Yactbio 1 ctatbm 1 degepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npenocTaBneHns rocyaapCTBEHHbIX U
MYHULMNANbHbIX YCAYr» rOCy4apCTBEHHbIX U MyHULMNAsbHbIX YCNyr, B COOTBETCTBUN C
HOpPMaTMBHbIMM MNpPaBoOBbIMW akTamu Poccunckon ®degepaummn, HOpMaTUBHbLIMU
NpaBoOBbIMM akTamu Tomckon obnactv, MyHUUMNanNbHbIMW MPaBOBbIMW akTaMu, 3a
NCKINIOYEHNEM [JOKYMEHTOB, BK/IOYEHHbIX B OnNpederneHHbIn YacTbio 6 ctatbn 7
depnepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHusaumm npeaocTaBrieHns
roCy4apCTBEHHbIX M MyHUUMNAnNbHbIX YCyr» nepevyeHb [OOKyMEHTOB. 3asButenb
BNpaBe nNpeacTaBUTb  yKasaHHble [OOKYMEeHTbl W UWHJOpMauuio B OpraH,
NpeaoCcTaBNALLNA MyHULMNATBHYIO YCyry, N0 COBCTBEHHOW NHULMATUBE;

3) TpeboBaTb OT 3adABUTENA OCYLWECTBMEHUA OEeWCTBMW, B TOM 4uchne
cornacoBaHui, HeobxogMMbIX A58 NOSyYeHUs MYHULMNAnbHOW YCIyrn N CBA3AHHbIX C
obpaleHnemM B UHble rOCYyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMoynpaBneHns n
opraHusauuu, 3a WUCKIIYEHWEM MNOSTyYeHUa ycrnyr u nosiydeHus [OOKYMEHTOB WU
WHopMauuKn, npegocTaBnsgeMblXx B pesynbTate npefocTaBfieHUs Takux  YCIyr,
BKITHOYEHHbIX B NepeYeHb YCnyr, KOTopble ABMASTCA He0bXoauMbIMU 1 0BA3aTenbHbIMU
Ans  npefocTaBfeHuss MyHUUMNanbHbIX YCAyr, YTBEPXAEHHbIN pelwleHnem [dymbl
ropogckoro okpyra Ctpexeson ot 10.10.2011 Ne 127 «O6 ycnyrax, KOTopble siIBASOTCA
HeobxogmMMbiMn 1 oba3aTtenbHbiIMM NS NPEeAOCTaBMEHUS MyHUUMNAnbHbIX YCryr
AOMUHUCTpaUMen ropoackoro okpyra CTpexeBon n ee opraHammny;



4) TpeboBaTb OT 3aABMTENs NpencTaBneHUs LOOKYMEHTOB M MHGOpMauuw,
OTCyTCTBME U (MNIN) HEQOCTOBEPHOCTb KOTOPbIX HE YKa3bliBanucb Npu nepBoHayanbHOM
OoTKase B npuemMe AOKYMEHTOB, HEOOXOOUMbIX ANA NpeaoCTaBNEeHUA MyHULMNANbHON
ycnyrm, nubo B NPeaoCTaBfEHUW  MyHUUMNANbHOW  YCRyri, 3a  MUCKNIYEHUeMm
crneylowmx cryyaes:

a) unsmeHeHne TpeboBaHWN HOPMATMBHbLIX MPaBOBbLIX aKTOB, KacaloLMXCS
npeaoCcTaBNeHNa MyHULUMNANbLHOM YCryri, Nocne nepBoHavanbHON nodayvv 3asiBNneHuns
0 NpeaocTaBneHnn MyHULUNanbHOW yCnyru;

6) Hannume owmnbOK B 3aABNEHUM O NPeaOCTaBEHNN MYHULMNANbHOM YCNyrn 1
OOKYMEHTaX, MNoAaHHbIX 3asiBUTENem Mocrne nepBoHavanbHOro OTkasa B nNpueme
OOKYMEHTOB, HEeoOXOAMMbIX ANA NpefoCcTaBfeHMs MyHUUMnanbHOW ycnyru, nubo B
npenocTaBneHMM MyHUUMNANbHOW YCNYIN U HE BKITIOYEHHbIX B NPEACTaBIEHHbIA paHee
KOMMMEKT AOKYMEHTOB;

B) UCTeYeHMe CpoKa OENCTBUA JOKYMEHTOB UM M3MEHeHNe nHdopmarmm nocne
nepBOHa4YanbHOro oTkasa B Npueme OOKYMEHTOB, HEOOX0oOMMbIX AN NpeaocTaBneHns
MYHUUMNAaNbHOW ycnyru, nnbo B npeaocTaBfeHm MyHULMNanbHON YCnyru;

r) BbiIIBNEHWE [OKYMEHTanbHO MOATBEPXAEHHOro dakrta (Mpu3HakoB)
OWKMOOYHOro WM NPOTUBOMNPABHOIO AencTBus (6e34encTBusl) AOSMKHOCTHOro nuua
opraHa, NPefoCTaBMSOWEr0o MyHULMNANbHYIO YCyry, MYHUUMNANbHOIO CryXallero,
paboTHMka ML, paboTHuka opraHusaumm, npeaycMoTpeHHon Yactbio 1.1 ctatbn 16
depnepanbHoro 3akoHa ot 27.07.2010 Ne 210-9#3 «O6 opraHusaumm npeaocTaBrieHns
rocy4apCTBEHHbIX U MyHULUMNANbHbLIX YCyr», Npu nNepBoHavaribHOM OTKa3e B npuveme
OOKYMEHTOB, HEeoOXOAMMbIX ANA NpefoCcTaBfeHMs MyHUUMnanbHOW ycnyru, nubo B
npenocTaBneHnn MyHUUMNAanbHOW yCnyru, 0 4eM B NMUCbMEHHOM BMAE 3a NOANUCHIO
PYKOBOAUTENA OpraHa, NpefoCTaBnsoWero MyHUuunanbHyl ycryry, pyKoBOAUTEnNs
M®L| npu nepBoHa4anbHOM OTKase B NpPUeEMe AOOKYMEHTOB, HeobxoauMmbiX AN
NpeaoCTaBnNeHNa  MyHUUMNanNbHOW  ycnyrn, nmbo pykoBoAMTENs  OpraHusauuu,
npeoycMoTpeHHon Yactbto 1.1 ctatbm 16 HacTosiwero PepepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusauum npenoCcTaBneHUss FOCYAapPCTBEHHbLIX W
MYHUUMNANbHbIX YCNYr», yBEOOMNSAETCS 3asiBUTENb, a Takke NPUHOCATCA U3BUHEHUS 3a
AOCTaBneHHble HeyaobCTBa;

5) oTkasbiBaTb B NpuemMe 3asiBNEHUS U UHbIX AOKYMEHTOB, HEOOXoOMMBbIX AONs
NpeaoCTaBNEHNA MYHMLMNANbLHOW YCryrn, B Criydyae, ecnu 3asdBfieHne U AOKYMEHTHI,
HeobxoauMble ANsa NpegocTaBneHns MyHUUUNAanbHOW YCyrn, NogaHbl B COOTBETCTBUM
C MHopMauMen O Cpokax M nopsgke npenocTaBneHus MyHUMUMNanbHOW ycnyru,
onybnukoBaHHoOM Ha EAMHOM nopTane rocygapCTBEHHbIX U MyHULMMANbHbIX YyCyr
(cbyHKUWNIA);

6) oTkasblBaTb B NPeaoCTaBfEHMM MYHUUMNANbHOW YCRyrn B Chnyyae, ecnu
3asiBNeHne W [OKYMEHTbl, Heobxoaumble ANs NpeaoCTaBNeHUs MyHULMNanbHON
ycrnyrm, nodaHbl B COOTBETCTBMM C UH(popmMaumen o cpokax W nopsigke
npeaocTaBneHna MyHuMUMNanbHOW ycnyru, onybrnukoBaHHoW Ha EpguHom noprtane
rocy4apCTBEHHbIX U MyHULMNANbHbIX YCIyr (OYHKLUNRA).

McuepnbiBaowmnm nepedeHb OCHOBaHUM 19 0TKa3a B NpuemMe LJOKYMEHTOB,
Heobxo4MMbIX A4S NPeaoCTaBNeHNa MyHULUMNANbHON yCnyrn

34. OcHoBaHMsi ONs OTkasa B MpuemMe [AOKYMEHTOB, Heobxoaumbix Ans
npeaocTaBneHns MyHULMNANbHOW YCIyrn OTCYTCTBYIOT.

McuepnbiBaoLWwmn nepeyeHb OCHOBaHUM ANA NPUOCTaHOBIIEHUS NpeaocTaBneHns
MYHUUUNANbHOW YCyru Unun otkasa B NpegoCcTaBNeHnn MyHUUMNansHOM ycnyru

35. OcHoBaHna [Ons MNPUOCTAHOBMEHUA NpPeaoCTaBfieHUs MyHULMNArbHOW
ycnyru:



1) HapyweHue lMpaBun nonb3oBaHMs BUBNMOTEKaMU, YTBEPXKOEHHbBIX MPUKa3oM
YupexaeHus;

2) TeXHU4ecKkne HernomnagkM Ha cepBepHOM 060pyoOBaHUN U/MMM TEXHUYECKUE
npobnembl ¢ UHTEPHET, OTCYTCTBUE SNEKTPOIHEPTUN.

36. OcHoBaHuA Ong oTkasa B NpefoCcTaBlieHUn MyHULMNAnsHOM YCIyru:

1) OTCyTCTBME 3anpawmnBaemon 0a3bl JaHHbIX B  YuypexgeHun,
npegocTaBnALWEM MyHULUNATbHYO YCIyry;

2) HeCOOTBETCTBME OOpaLLeHNsa coaepXXaHUio MyHULMNANbHOW YCIyru;

3) obpalleHre coaepKnT HeLEH3YPHbIE NN OCKOPOUTENBbHBLIE BbIPpaXXeHWS;

4) TekcT obpalleHns He No4AAETCS NPOYTEHUIO.

Pasmep nnaTtbl, B3MaemMoun ¢ 3adaBuTens npu npeaocTaBfieHnn MyHULUNansHON
yCrnyru, n cnocobbl ee B3MMaHus B criyvyasx, NnpeaycMOTPEHHbIX dheaeparnbHbIMK
3aKkoHaMu, NPUHMMAaEMbIMU B COOTBETCTBMM C HUMU MHBIMW HOPMAaTUBHbIMUW NMPaBOBbLIMU
akTamn Poccunckon denepaumn, HOpMaTUBHBIMU NPaABOBbLIMU akTaMn TOMCKOM
obnactu, MyHMUMNanbHbIMM NPaBOBLIMU aKTamu

37. NpepocTtaBneHne MyHUUMNanbHOW yCrnyrm ocywecTensaeTcs 6ecnnaTtHo.
38. Ycnyru, KkoTopble sBRAKOTCA HeobxooumbiMn U obAsaTenbHbIMKM - AN
npenocTaBneHns MyHULMNAanNsHOM yCnyru, OTCYTCTBYHOT.

MakcumanbHbIN CPOK OXuaaHUa B oMepeaun npu nogayve 3anpoca
O NpeaocTaBreHnn MyHUUUNAanbHOW YCryrn U nNpu nonyyYyeHnu
peaynbTata NpegocTaBieHnsa MyHULUNanbHOM yCryru

39. MakcmmarnbHbI CPOK OXWOaHusl B oYepean npu nogade 3anpoca o
npegocTaBneHn MyHUUMNAanNsLHOW YCNyrn coctaBnsaeT NATHagUaTh MUHYT.

MakcumarnbHbI  CPOK OXMOaHusi B o4depeau npu MNonyyvyeHuu peaynbraTta
npegocTaBneHns MyHULMNansHOM yCcnyru coctaBndaeT NATHaguaTb MUHYT.

40. MakcumanbHbIi  CPOK  OXMAQHWA Ha NpefocTaBneHne  KommnbiTepa
YupexgeHus - B Te4eHne paboydero gHs.

Cpok pernctpauum 3anpoca o NpeAocTaBneHn MyHULMNanbHOM yCnyru
41. 3anpoc 3asBUTENss O MPeaoCTaBfEHUM  MyHUMLMNANbHOW  yCryru
permcTpupyeTcsi B TedeHue nATHaguaTv MUHYT.

TpeboBaHWs K NOMeELLEHNSIM, B KOTOPbIX NPeAO0CTaBNAETCA MyHMUMNanbHasa ycnyra,
K 3any oXugaHusi, Mectam ans 3anosiHeHUs 3asiBeHNn O NpegoCTaBeHnmn
MYHULMNANbHON YCNyru, MHPOPMaLUMOHHbIM CTeHAAM € obpa3suamm nx 3anofnHEHNS 1
nepeyYHeM AOKYMEHTOB, HEOB6X0ANMbIX OS5 NpeAoCTaBneHna MyHULMNanbHON
ycrnyru, B TOM Yncrne Kk obecneyeHnto JOCTYNHOCTM AN MHBanNMaoB yKas3aHHbIX
06bEKTOB B COOTBETCTBUKN C 3aKoHOA4ATENbCTBOM Poccunckon denepaumm

O couunanbHOM 3aluuTe NHBaNMaoB

42. lNMpepocTtaBneHne MyHUUMNANbLHOW YCIyrn OCyLecTBNAeTCa B crneynanbHO
BbIENEHHbIX ANS 3TUX Lenen noMeLleHnsX.

43. MecTta npegocTtaBneHMs MyHUUMNANbHOM ycnyrn obopyayloTca C y4yeToMm
TpeboBaHUN AOCTYMHOCTM AN MHBaNMOoOB B COOTBETCTBMM C 3aKOHOAATESNIbCTBOM
Poccuinckon degepauum o coumnanbHOM 3alimMTe MHBaANNOOB.

44. B cnyvyae HeBO3MOXHOCTM o00OpygoBaHMs MecTa npenocTaBlieHus
MYHMUMNANbHOW YyCnyru, ¢ yyeTom TpeboBaHMM [OCTYNHOCTU AN WHBANMAoOB B
COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuickon ®epepaumm o0 coumanbHOW 3awuTe
WHBANUAOB Ha COTPyAHMKa oOpraHa, npefoCTaBfSlOWEro MyHUUUNArbHY YCnyry,



Bo3naraetca 00513aHHOCTb MO OKa3aHWIO CUTYauUMOHHOM MNOMOLUM WHBanNugam BCeX
KaTeropun Ha nepuog npefocTaBneHnss MyHUUMNAnbHOWM YCNyru.

45. OpraHusaums napkoBokK obLuero nonb3oBaHUs BO3ne 3aaHus (CTPOEHWs), B
KOTOPOM pa3MeLLEHO MOMeLLeHME NpUemMa 1 Bbl4ayn OOKYMEHTOB OCYLLECTBMSETCHA B
cooTBeTCcTBUM ¢ PeneparnbHbiM 3akoHOM OT 24.11.1995 Ne 181-®3 «O coumnanbHon
3awmTe nHBanuaos B Poccunckon degepauunm».

46. Bxog B nomeLleHne npvemMa u Bblgayn AOKYMEHTOB O0SkeH obecneymBaTb
cBobogHbIN goctyn 3assutenen, obiTb 060pyaoBaH yaobHOM NECTHULEN C MOPYYHAMM,
LLUMPOKMMU NMpoXodamMu.

47. Ha 3gaHvm psagoM ¢ BXOOOM pasMellaeTcss MHpopMaumoHHas Tabnudka
(BblBECKA), coAepxaLlas crneayoLyo MHpopMauuio:

1) HaMmeHoBaHWe Y4ypexaeHus;

2) MeCTO HaxoXaeHus U puanyvecku agpec;

3) pexum paboThl;

4) HoMepa TenedOoHOB ANA CrpaBok;

5) agpec odpuumanbHoOro canrta YupexaeHus B cetn VIHTepHerT.

48. [Mpn pasmMelleHun MnoMeLlleHnn rnpuvema W BbldayuM [OOKYMEHTOB Bbllle
NepBoOro aTaxa, 3gaHue OOMMKHO BbITb 060pyaoBaHO NUATAMN U UHBIMU TEXHUYECKUMMU
cpeacTtsamu, obecneumBaoLMMmn AOCTYMHOCTb YCNyrn ANAsi MHBaNWAOB.

49. lMomelleHns npuemMa M BblgayM LOOKYMEHTOB [LOSMKHbI MnpegycMatpmBaTth
MecTa ONnga OXuaaHuda, MHPOopMUPOBaHUS U Npuema 3asButernen.

50. B mecTax ana nHgopmupoBaHus obecnevmBaeTca goctyn 3asButenen ans
O3HaKOMIIEHUS C MHbOpMaLUMENn He TONbKO B Yackl NpuemMa 3asiBfieHun, HO 1 B paboyee
BpeMmsi, korga npuem 3asButenien He BegeTcs.

51. XapakTepucTuku noMeLleHUn npuemMa U Bblgayu [LOOKYMEHTOB B 4acTu
0OBbEMHO-NNAHMPOBOYHBLIX W KOHCTPYKTUMBHBLIX pPELLUEHUA, OCBELLEHUS, MNOXapHOWM
6e3onacHOCTH, MHXEHEPHOro obopyaoBaHMA O0SMKHbI COOTBETCTBOBATL TpeboBaHWSM
HOPMaTUBHbIX JOKYMEHTOB, LENCTBYHOLLMX Ha TeppuTopun Poccurckon ®epepaunu.

52. TllomeweHna npuvema Bbldayn [OOKYMEHTOB 00OpyayloTCs CTeHaamu
(cTonkamm), cogepxalimmm MHdopMaLnIo o} nopsigke npenocTaBneHus
MYHMLMNANbHbIX YCNYT.

53. B MecTtax gns oxugaHusa ycTaHaBnUBAKOTCA CTYNbSA (KpecenbHble CeKuuu,
Kpecna) ansa 3assuTtenen.

54. B nomelleHun npuemMa n BblgayuM LOOKYMEHTOB BblensieTcsa MecTo Anis
oPopMIeHNs OOKYMEHTOB, MpedycMaTtpuBaiolee Cctonbl (CTonkn) ¢ GnaHkamu
3asiBMIEHNN N KaHUENSPCKUMU NPUHAONIEXHOCTAMN.

55. VIHopmauma o pamunum, uMeHn, otyectee (MpU  HanMymMm) U OOSDKHOCTU
cneunanucTa YypexaeHusi, OCyLLeCTBMSALWEro npenocTaBfieHMe MyHUUMNanbHOM
ycnyru, AofmkHa ObiTb pasmMelieHa Ha fMYHOW MHAOPMAaLMOHHOM Tabnumyke u Ha
paboyem mecTe cneumanucTa.

56. YupexgeHve, npegocTasnsollee MyHUUMNANbHy ycnyry, obecneymsaet
NHBanNuaam:

1) ycnoBua pgna GecnpenaTCTBEHHOro Aoctyna K 06bekTy (3@aHuio,
NOMELLEHMIO), B KOTOPOM OHa MpeaocTaBnsieTcs, a Takke Ans 6ecnpenaTcTBEHHOro
Nosib30BaHUSA TPAHCMOPTOM, CpeacTBaMu CBA3M N MHOpMaLWK;

2) BO3MOXXHOCTb CaMOCTOSITENBHOIO NepeaBmXeHns No TEPPUTOPUN, Ha KOTOPOWN
pacnonoxeH 0ObEeKT (3gaHue, nomMelleHne), B KOTOPOM  MNpefocTaBnsieTca
MYHUUMNAanNbHasa ycrnyra, a Takke Bxofa B Takon OOBLEKT M BbIxo4a U3 HEro, nocagku B
TpaHCNOPTHOE CPeACTBO U BbiCadKN M3 HEro, B TOM YUCIiEe C UCMONb30BaHNEM Kpecna-
KONSACKM;

3) CconpoBOXAEeHWe WHBanNMOoB, WUMEKLIMX CTOMKME paccTpoucTBa (PyHKUUK
3pEHNS N CaMOCTOATENBbHOIO NepeaBMKEHNS;

4) Hagnexawee pasmelleHne obopygoBaHWs M HocuTenen MHoOpMaumw,
HeobxoaumbIx onsa obecneyeHnst 6ecnpenaTCTBEHHOrO AOCTyNa UHBANMAOB K OObeEKTY



(3maHunio, NomelleHuo), B KOTOPOM MpefoCTaBnseTca MyHuuMnanbHaa ycrnyra, U K
ycnyre ¢ y4eTOM OrpaHVYeHUn UX XU3HedesaTernbHOCTY;

5) pybnupoBaHve HeobxoouMMoOW [ONs MHBANWAOB 3BYKOBOW W 3pUTENbHON
nHopMauum, a TakKKe Haanucew, 3HaAKOB UM MHOWM TEKCTOBOM U rpadouyeckomn
MHOpMaUUKN 3HaKamMu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpudTom Bpanns;

6) gonyck cypaonepeBoaymka u TudnocypaonepeBoaymka;

7) ponyck Ha obbekT (3gaHue, nomelleHne), B KOTOPOM npenocTaBnseTcs
MyHuMUuMnanbHaa  ycnyra,  cobaku-npoBOAHWKA  NpW  HanNuuMM  OOKYMEHTa,
noaTBepXaatLlero ee cneuuanbHoe o0yyeHMe W BblgaBaemMoro no ¢opme m B
nopsiake, KoTopble onpeaenstiTcs degepanbHbiM OpraHoM UCMOSMHUTENBHOW BriacTy,
ocyLLecTBNALWMM (PYHKLUMM NO BbipaboTke U peanusaunm rocygapCTBEHHON MNOMUTUKN
N HOpMaTUBHO-NPABOBOMY PErynMpoBaHuio B cpepe coumanbHOM 3aLuTbl HaceneHus;

8) okasaHve wuHBanuMgam nomowm B npeofoneHun 6GapbepoB, MeLlarLnX
NONy4YEeHMI0 MU MYHULIMNANbHOW YCNYru HapaBHe C ApYrMMU Niuamu.

MokasaTenu JOCTYMHOCTU U Ka4ecTBa MyHULMNANbHOW YCryru

57. NokasaTenamu JOCTYMHOCTU U Ka4eCcTBa MyHULMNANbHOW YCNyrn SBASOTCA:

1) pocTtoBepHOCTbL NpegocTaBngemMon 3asasBuTensam nHopmauuu;

2) nosiHoTa MHopMupoBaHus 3aaBUTENEN;

3) HarnggHocTb hopm NpegocTaBnNAeMon MHdopmMmauum 06 agMMHUCTPATUBHbBIX
npouenypax;

4) ynobCTBO U AOCTYNHOCTb NOSyYeHNA MHopmaumm 3aaBuTensMm O nopsake
npenocTaBneHns MyHULMNAnNbHOM YCNyru;

5) cobnogeHne CpoKoB UCNOSTHEHUSA OTAENbHbIX agMUHUCTPATUBHBLIX NpoLeayp
N NpefoCTaBNeHUs MyHULMNANbHOW YCNYrn B LIENOM;

6) cobniogeHnn TpeboBaHWW CTaHgapTa NpPedoCTaBNEHUA MyHULMNANbHOWN
ycnyru;

7) otcytcTBue ob6OCHOBaHHbIX Xanob Ha peweHus, gencteus (bespencreue)
YupexaeHus, JOMKHOCTHbIX NUL, YYpexxaeHnsa npy npegoctaBieHnn MyHULMnanbHOM
YyCnyru;

8) nonmHOTa W akTyanbHOCTb MHGOpMauMM O MOopsaKe npenoCcTaBneHus
MYHMLMMNANbHON YCNyru.

58. lpu nony4yeHun MyHuMUMNANbLHOW ycnyrn 3asBUTESb OCYLLECTBISET He
6onee AByx B3aMMOOENCTBUIN C JOMKHOCTHBIMW NIMLAMK, B TOM YUCHIE:

1) npu nogadve 3anpoca Ha MofnyyYeHue ycryrn u nonyvyeHnn pesynbtara ycnyrm
3asButenem nuyHo, B Tom vncne vYepes MOL| — He Bonee AByx pas;

2) Npu nogaye 3anpoca Ha NonyyYeHne ycnyrm n nonyvyeHnum pesynbrtarta ycnyrm ¢
ncnonb3oBaHmeM EpuHOro noprtana rocygapCTBEHHbIX M MYHMUMMANbHbBIX  YCIyr

(dbyHKUMI), MOYTOBbLIM OTNPaBfIEHMEM — HEMNOCPEACTBEHHOE B3aWMMOAEWNCTBUE He
TpebyeTcs.

59. lMpoaomKNTENbHOCTb KaXaoro B3auMMOOEWCTBUA COCTaBnsdeT nsaTHaguaTtb
MUHYT.

60. McuepnbiBaowwmm coctaB AENCTBUI, KOTOpble 3asBUTENb BNpaBe COBEPLUUNTb
B 3JIEKTPOHHOM (bOpMe MNpU MOSTyYEHUUM MYHULMNANBLHOW YCNyrn C WUCMOfb30BaHUEM
EovHOro noptana rocygapCTBEHHbIX WM MyHUUMNAanbHbIX ycnyr (dyHKumn) (nocne
obecnevyeHnsa TeXHU4YECKON BO3MOXHOCTH):

1) nony4eHne nHopMaLnM 0 MyHULMNANbLHON yCryre;

2) o3HaKkoMneHne ¢ opmMaMn 3asiBIIEHUN U UHbIX LOKYMEHTOB, HEOOXOANMbIX
ONs NOonyyYeHus MyHuuMnanbHOW ycnyrn, u obecnedeHue p[ocTyna K HAM Ans
KONMUPOBaHNA 1 3aM0STHEHNSA B 9NEKTPOHHOM hOpME;

3) npeacTtaBneHuss 3asiBNeHus 0 npefocTaBfeHMM MyHUUUNAanbHOW YCIyrn B
3NEeKTPOHHOM bopme;



4) npegctaBneHMe  OOKYMEHTOB, HeOobXooumbiXx Ans  npefocTaBreHus
MYHULMNANbHOW YCyru, B 3NeKTPOHHON hopMe;

5) ocywecTBneHne MOHUTOPUHra Xoda npefoCTaBNeHns MyHULMNanibHON
ycnyru;

6) nonyvyeHwe pes3ynbTaTOB MPeAOCTaBEeHUS YCINYrn B 3fIEKTPOHHOM BUAE Ha
EaovHom nopTane rocygapcTBeHHbIX U MyHULMNANbHBLIX YCryr (PYHKUURA), ecriv 3TO He
3anpeLeHo enepanbHbIM 3aKOHOM.

MHble TpeboBaHus, B TOM YnCne yunTbiBatoLLmMe 0CO6EHHOCTH
npegocTasneHns MyHuumnansHon ycnyrm B M®LL n ocobeHHOCTU npefocTaBneHus
MYHULMMNANbHOW YCNyru B 9NeKTPOHHOW dhopme

61. 3aaBuTento nNpefocTaBnAeTCA BO3MOXHOCTb MOSMyYEHUS MYHULMMNAnNbHON
ycnyru ¢ ucnonb3oBaHnem EOuHOro noptana rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr (dyHkumn) (nocne obecneyeHnss TEXHUYECKONW BO3MOXHOCTU), MOYTOBbLIM
OTNpaBneHneMm, a Takke [MOCPeACTBOM JIMYHOro obpalleHus 3a nonyvYeHuem
MyHuumnansHon ycnyrn B MOLL (npu ycnosun 3aknio4eHHOro cornallueHus).

62. MNpun obpalweHnn 3a nonydeHneMm MyHuuMnanbHOW ycnyrnm ydepes EguHbIn
noptan rocygapCTBEHHbIX W MyHuUMNanbHbIX ycnyr (PYHKUMK) MPUMEHSIETCH
3MEKTPOHHAas noannck B cooTBeTCcTBUKN ¢ PeaepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-
@3 «O6 aneKTpOHHOM NoANUCK».

63. lNpu npencraBneHnn 3adBiEHUSI B 3NIEKTPOHHOU bopMe npeacTaBuTenem
3aaBuTens, 4eNCTBYOLWMM Ha OCHOBaHUN JOBEPEHHOCTU, JOBEPEHHOCTb AOIMKHA ObiTh
npeactasneHa B (OpMe 3MEKTPOHHOrO [AOKYMEHTa, MOAMUCAHHOIO 3NEeKTPOHHOM
NOAMNMCLIO YNONMHOMOYEHHOIO Nnua, BblAasLero (nognucasLLero) JOBEPEHHOCTb.

64. [JoOKyMeHTbl, ABnaWMneca pesynbTaToM MNpeaocTaBneHns MyHUMUMNanbHON
ycnyru, B BUAe 3MEeKTPOHHOro AOKyMeHTa HanpasnsTca 3asBuTento yYepesd EauHbin
nopTan rocygapCTBEHHbIX U MyHULMNANbHbIX YCyr (PyHKLUNRA).

65. B cnyyae noctynneHusa 3asBneHns n JOKYMEHTOB B 3MNEKTPOHHOW dhopMe C
ncnonb3oBaHMeM EpfuHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dbyHKUMIN) cneumanuct, OTBETCTBEHHbIN 3a MNpUeM W pernctTpauuio [OOKYMEHTOB
NHOPMUPYET 3aaBUTENS Yepes NUYHBLIN KaBbUHET O perncTpaumm 3asBneHuns.

66. B cnyyae nogaun 3asiBNeHUS M OOKYMEHTOB B 3IIeKTPOHHOW popme C
nucnonb3oBaHMeM EpfuHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dyHKUMW) OTKa3 B MpuvemMe [OKYMEHTOB, MNOAMNWCaHHbIA  YNONTHOMOYEHHbLIM
OOSDKHOCTHLIM NIMUOM B YCTAHOBMEHHOM MNOpsiaKe C UCMNONb30BaHUEM 3SIEKTPOHHOM
NOANUCK, HanpaBNAeTCs 3adABUTENIO Yepes NUYHbIN KabuHeT.

67. OpraHusaums npegocTaBneHns MyHUUMNanbHON yCryrn oCyLecTBNAETCS No
NPMHUMNY «O0AHOro okHa» Ha 6asze M®LL (npun ycnoBum 3akniOYEHHOro CornalleHnst) npu
nYHOM ObpalLeHnmn 3aaBUTENS.

68. 3asBuTtenb uMeeT BO3MOXHOCTb MOMy4YeHUs WHoOpMaumMmM O Xxoje
npegocTaBneHna MyHuuunanoHon ycnyrn. WHdopmaums o xode npegocTaBneHuns
MyHMLUMMNANbHOW YCNyru HarnpasnseTcs 3asBUTEN0 B CPOK, HE MPEBbILIAKOLWMIA OOQHOro
paboyero AHS nocne 3aBepLleHUs BbINONIHEHNA COOTBETCTBYHOLLEro AEWCTBUSA, Ha
afipec OSneKTPOHHOM MOoYTbl UM C WUcnonb3oBaHueMm cpencts EguHoro noptana
rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkumin) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

Mpn npegocTaBneHUM MyHUUMNANBHOW YCAyrM B 3NIEKTPOHHOM  dhopme
3aABUTENIO HanpaenseTcs:

1) yBegoomneHve O npuemMe U perucTpaumm 3asiBNeHNs W [OOKYMEHTOB,
HeobxoaMMbIx ANs NpeaoCcTaBNeHns MyHULMNAanbHOW YCNyri;

2) yBejOMNeHNe O pesyrnbTaTax paCCMOTPEHUS JOKYMEHTOB, HEODXOANMbIX AN1S
npeaocTaBneHns MyHULMNAarbHOW YCryru;



3) yBegomneHne O BO3MOXHOCTM MOMyYMTb pe3ynbTaT npefocTaBneHUs
MyHUUMNAnbHOMW  ycnyrm nuMbo  MOTUBMPOBAHHbLIA  OTka3 B NpegocTaBeHum
MyHULIMNAnbHOW YCRyru.

3. CocTaB, nocnenoBaTeNibHOCTb U CPOKU BbINOSTHEHUA aAMUHUCTPATUBHbIX
npoueayp, TpedboBaHMA K NOPAAKY UX BbINOSIHEHUSA, B TOM YMCIie 0COOEeHHOCTHU
BbINOMTHEHNA aAMUHUCTPATUBHbIX NpoLeayp B 3NeKTPOHHOMU chopme, a Takxke
OCOOEHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHBLIX Npoueayp B MPL|

69. lMpepocTaBneHne MyHuUMnNanbHOW yCcrnyrn BktovaeT B cebs cnepyouime
aAMWHNCTPaTUBHbIE Npouenypbl:

1) npuem 3anpoca 3asiBUTenNs;

2) nogrotoBka OoTBeTa Ha 3anpoc;

3) Bblgaya pesynbTarta npeaocTaBreHnss MyHUUMnanbHOW yCnyru.

lNpnem 3anpoca 3aaBuTens

70. OcHoBaHMeM AN Havana BbINOSIHEHMS LaHHOW  agMUHUCTPATUMBHOM
npoueaypbl ABNAETCS NOCTyNreHne B YupexaeHue 3asiBreHns:

1) B Xogoe nWYHOrO npuema 3asBuTens cneunanucTtoMm  YupexxaeHus,
OTBETCTBEHHbIM 3a NpueM 3asaBreHnsa 0 NpegoCTaBNeHun MyHULMNANbLHOW YCIyru;

2) n3 MOL, B TOM uyucne 3adaBneHUs, MNOAMUCAHHOIO YMNOSITHOMOYEHHbIM
paboTHnkom MO®L| n ckpenneHHoro nedateto MOLL, ¢ npunoxeHnem 3asepeHHon MOL|
KOMMM KOMMJSIEKCHOrO 3arnpoca 3asBUTENS, B Cllyd4ae ecnu MyHuuunanbHas ycnyra
yKasaHa B KOMMIIEKCHOM 3anpoce 3asBuTens (Mpy Hanuyinm 3akno4eHHOro cornatleHns
¢ MoLl);

3) NOYTOBbLIM OTNPaBNEHUEM;

4) B 9NeKTPOHHON hopMe NOCpPeACcTBOM 3fIEKTPOHHOWN NOYThI;

5) B anekTpoHHoW dopmMe C ucnonb3oBaHnem EguHoro noprtana
rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkumin) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

71. Cneuwanuctbl  YuypexneHusi, OTBETCTBEHHble  3a  BbIMOSIHEHNE
aAMUHUCTPATUBHbLIX AENCTBUN B paMKax aMUHUCTPATUBHOWN npoLeaypsb!:

1) npn nuyHoM obpalleHumn 3assutend nMbdo npm obpalieHnn no TenedoHy -
6ubnuoTekaps;

2) npu nocTynneHun B Y4YpexaeHue 3anpoca 3asBuTENs B Buae MNOYTOBOro
OTnpaBfeHnd, B TOM YUCre 3MEeKTPOHHOW MOYTOM - OTBETCTBEHHbIM WCMOSHUTEND,
Ha3Ha4yaeMbl pykoBoauTenem YupexaeHus.

72. MakcumanbHas nNpogoImKUTENbHOCTE  aAMUHUCTPaATMBHOM  npouenypsbl
CcoCcTaBnsieT oauH paboyuni AeHb C MOMEHTa Nogayum 3anpoca.

MpuHATHE pelleHuns o npegocTasneHmn (06 oTkase npeaocTaBreHns)
MYHULMNANbHON yCnyru

73. OcHoBaHMeM [Ond Havana aaMUHUCTPATUBHOW npouenypbl sBRAseTcs
nocTynneHue 3anpoca 3asaButens.

74.  CneuwanucTtbl  YJypexgeHusi, OTBETCTBEHHble  3a  BbIMOSIHEHUE
aAMWHNCTPaTUBHbIX AENCTBUA B paMKax aAMUHUCTPaTMBHOW NpoLeaypbl:

1) npn nnyHom obpalleHun 3assutens Nubo npu obpalieHun no TenedoHy —
onbnnoTekapb;

2) npu noctynneHuuM B Y4YpexaeHue 3anpoca 3aaBuUTENs B Buae MOYTOBOro
OTNpaBneHns, B TOM YUCIle IEKTPOHHOW MOYTOW — OTBETCTBEHHbIA WCMOSTHUTESb,
Ha3Ha4YaeMbln pykoBoaUTENeM YupexaeHus.



75. Cneumanuct  YypexgeHusi, OTBETCTBEHHbIM 3a npegocTaBrieHune
MYHUUMNANbHOM  YCINyrn, paccMatpmBaeT 3asiBrieHne 3asBuTtenss Ha npegmer
COOTBETCTBUA OOpalleHNs COoAepXaHU MyHUUMNAnbHOW YCNyrm U OTCYTCTBUSA
OCHOBaHWW [fOns OTKasa B NpPefoCTaBfieHMM MyHUMUMNANbHOW YCNyru, W TrOTOBUT
MHOPMaUNIO, COAEPXXaHME KOTOPOW MaKCUMMarnbHO TMOfHO oOTpaxaeT obbem
3anpawmnBaemon uHopmMauuu. B cnyyae yctaHoOBfEeHWA OCHOBaHWW OnA OTKasa B
NpeaoCTaBNeHNN MYyHULMNANBHON YCNyrn, NpegyCMOTPEHHbIX NyHKTOM 36 PernameHTa,
cneuManucT YypexzaeHusi, OTBETCTBEHHbIN 3a npefocTaBfieHNe MyHUUUNanbHOW
yCnyru, rotoBuT yBegomneHne o6 oTkase B NpefoCcTaBfeHMM MyHUUMNanbHOW YCryri.
B oTBete Ha nucbmeHHoe oOpalleHne 3asBuTens chneunanucT  YypexaeHus,
OCYLLECTBNAOLWMI NOATOTOBKY OTBETA, YKa3blBaeT CBOK [OMKHOCTb, (hamMunmio, uMsi n
OTYECTBO (NPU HaNM4Mn), a Takke Homep TenedgoHa 4N CNpPaBoK.

76. lNogroToBneHHbIN OTBET B ABYX 3K3eMnngpax nepefaeTcs Ha nognuchb
PYKOBOAMTENIO YUpEXOEHNS N pErMCTPUPYETCH B A€Hb NOANNCAHMS.

77. NHdopmaums o} Gubnuorpaduyecknx  pecypcax  6mbnmoTex,
npeacraensemMas 3asBUTENO, COAEPXUT cnefylolmne paHHble B COOTBETCTBUMM C
KOHKPETHbLIM 3anpoCcomMm:

1) nHdopmanms 0 Hann4mm / OTCYTCTBUM HEOBXOOMMBIX 3asiBUTENIO JOKYMEHTOB,

2) cBefeHus O 3anpalwmnBaemMoM W3daHWW: aBToOp, 3arnasve, ro M3gaHus,
n3naTenbcTBo, 06beM AOKYMeEHTa (B CTpaHuuax nnu merabamrax),

3) mMecToOHaxoxaeHwe OoKymeHTa (B BMAE KpaTKOro HasBaHus OGuGnvotekn —
aepxarens usgaHmsa n/vnu wndpa xpaHeHus).

78. [Mpoao/mKMTENbHOCTb  aAMUMHUCTPATMBHOW  Mpoueaypbl  Npu  JINYHOM
obpalueHnn 3aasutensa — nATHagUaTb MUHYT.

79. MakcumanbHas NpoOAOSPKUTENbHOCTb aAMUMHUCTPATMBHOW npoueaypbl npu
noaroToBke oTBeTa 3asBUTENO B BUOE MOYTOBOrO OTMPABMEHUS WM 3NEKTPOHHOro
AOKyMeHTa - Tpy pabounx gHS ¢ MOMEHTa pernctpauum 3anpoca.

Bblgava pesynbTata MyHULMNANIbHOW YCIYTU

80. Crneumanuctbl  Y4ypexgeHus,  OTBETCTBEHHble  3a  BbIMOJSIHEHUE
aAMWHUCTPaTUBHBLIX AENCTBUA B paMKax aaMUHUCTPATMBHOW NpoLeaypbl:

1) npn nuyHoM obpalleHumn 3assutend nMbo npum obpalwieHnn no TenedoHy -
BubnmoTtekapsb.

2) npu noctynneHun B YupexaeHwe 3anpoca 3asBuTend B BuOe MOYTOBOro
OTNpPaBneHNs, B TOM YUCMle INEKTPOHHOW MOYTOM - OTBETCTBEHHbLIN WMCMNOSTHUTENb,
Ha3Ha4yaeMmbl pykoBoauTenem YupexaeHus.

81l. Bblgaya pesynbTata  nNpefoCTaBfEHUs  MYHUMUMMANbHOW  YCNyru
ocyLecTBNAeTCA cnocoboM, ykazaHHbIM 3asiBUTENEM B 3asiBlIEHUMN, B TOM YUCTE:

1) npn nuyHoMm oObpaweHun B YypexgeHue — B yCTHOW dpopme
HernocpeacTBEHHO B MOMeHT obpaweHus. lNMpyn oTBeTax Ha TenegoOHHble 3BOHKU U
YCTHble obpalleHnsa, COTPyAHWK YuypexaeHus, OCyLIeCTBASLWMIA npeaocTtaBneHne
MyHMUMNANbHOW YCryrn, oTBeyaeT Ha BOMpoc 3asiBUTENS B BEXMMBOW (KOPPEKTHOW)
dopme. Bo Bpemsa pasroBopa cnegyetr MNpPOM3HOCUTbL CroBa 4YeTko, usberatb
napannesibHbiX pasroBOPOB C OKPYXaloWwuMu MogbMU U He npepbiBaTb pasroBop Mo
NpUYYMHEe NOCTYNNEeHMsA 3BOHKa Ha ApYyrov annapar;

2) nocpeAcTBOM MOYTOBOro OTMPaBIiEHUs Ha agpec 3asBUTEnNs, yKasaHHbIn B
3adaBrneHun (Ha GymaxxHom HocuTene);

3) nocpeAcTBOM 3MEKTPOHHOW MOYTbl NO adpecy, YKasaHHOMY B 3asiBIiEeHMM
(B dpopme 3neKTPOHHOro JOKYMEHTa);

4) npu nuyHom obpawieHnn B MOLL (npn Hanu4mm 3akno4YeHHOro cornalleHuns)
(Ha BymaxkHoM HocuTene);



5) uepe3 nuyHbIN KabuHeT Ha EgMHOM nopTane rocygapCTBEHHbIX MU
MYyHUUMNAanNbHbIX yenyr (pyHKUm) (B hopmMe 3NEKTPOHHOIO JOKYMEHTA).

82. MakcumanbHaa nNpoAOSPKUTENBHOCTb  agMUMHUCTPATMBHOW  Npouenypbl
cocTaBngeT oAauvH pabouuii OeHb CO OHA MOAMUCAHUS U perncTpauum OOKyMeHTa,
0POPMIISOLLErO MPUHATOE peLUeHne.

MNpegoctaBneHve MyHMUMNansHon ycnyrm B popme ny6rmMyHoro HopMmMpoBaHus

83. lnsa nony4eHus nHgpopmaumm o bubnuorpadgpuyeckmx pecypcax 6mbnmorex,
3asaBUTENb CaMoCToATENbHO obpalyaeTtcsa Ha canTt Yupexaenusa http:/libstrej.tomsk.ru B
pasgen «ANeKTPOHHbIN KaTanor unun «Ycnyrmy.

84. 3aaBuTEnb CaMOCTOATENbHO OCYLWECTBRsSeT MOUCK UWHdopmaumum C
MCNONb30BaHMEM 3MEKTPOHHOrO KaTtanora, criefysi npaBuniaM CoCTaBrieHNs NONCKOBOIO
3anpoca, npeacTaBlieHHbIM Ha CTpaHuue.

OcobeHHOCTN NpeoCTaBNEHNS MyHULUMNANBHOW YCIYTX B 3NIEKTPOHHON hopme

85. Yepes ceTb VIHTEpHET MyHuMuunanbHas ycrnyra [OfKHa OblTb OOCTYMHa
nobomy rpaxgaHnHy PO nnu nHoctpaHHOMY rpaxgaHuny, 6e3 npeaoctaBneHnsa Kakumx-
nmbo [OOKymeHTOB, ©0e3 orpaHMyeHMhn no BO3pacTy, BHE 3aBUCUMOCTU OT
reorpaduy4eckoro pacrnosioXXeHus, BpeMeHN CYTOK U Tuna TPaHCNOPTHOro KaHana, npu
CKOpOCTM gocTyna B ceTb IHTEpHET He MeHee 128 KBUT/C 1 3HaHUN PYCCKOro s3bika.

86. [pu obpaweHnn Ha cant YupexgeHus  http:/libstrej.tomsk.ru
MYHUUMNAanNbHasa ycrnyra B 3f1IEKTPOHHOM BUAE NpenoCcTaBNAeTCsl KPYrnocyTOYHO, BCEM
nonb3oBaTesniaM, ecnu nx konuyecteso He rnpesbiwaeT 10000 yenoBek 04HOBPEMEHHO.
lMpouecc npenocTaBneHUs MyHUUMNANbHOM YCAYrM HayuMHaeTcs npu  obpalleHun
nonb3oBaTtesia Ha canT. MakcumanbHbI CPOK OXUAaHUS NPW NOJSTHOW 3arpy3ke cepsepa
(6onee 10000 3anpocoB OAHOBPEMEHHO), COCTaBNsAET ABaauaTb MUHYT.

4. ®opMbl KOHTPONS 32 UCNONTHEHUEM aAMUHUCTPATUBHOIO perfnamMeHTa

Mopsaok ocyLecTBNEHNS TEKYLLLEro KOHTPONS 3a COOMAEHNEM U UCMIONTHEHNEM
OTBETCTBEHHbIMU JOMKHOCTHBIMU NULIAMW NONOXeHUn PernameHTa n UHbIX
HOPMAaTMBHbIX NPaBOBbLIX aKTOB, YCTaHaBMNMBaKLLMX TpeboBaHMSA K NPeoCTaBNEHUIO
MYHULMNAnbHOM YCryrn, a Takke NPUHATUEM UMW PeLLEHNIA

87. Tekywunm KOHTpOnb 3a CcOGNIOAEHMEM UM UCMOSTHEHMEM MOSIOXEHUN
PernameHTa 1 MHbIX HOPMaTUBHbLIX NPABOBbLIX aKTOB, YCTaHaBNMBaloWuX TpeboBaHus K
NPeaoCTaBNEHNIO  MyHUUMNANbHOW  yCRnyrK,  OCYLWECTBNSeTCa  crneumanuctamu
OpraHu3aunoHHO-aHanuMTMyeckoro otaena MyHMUMNanbHOro KaseHHOro ydpexaeHus
«YnpasneHue KynbTypbl, CIOPTa U MOSIOAEXHON NONNTUKN AOMUHUCTPALUN TOPOACKOTO
okpyra CtpexeBony.

88. [llopsagok ocywecTBneHUs TeKywero KOHTpons 3a cobniogeHnem u
MCNOSTHEHNEM OTBETCTBEHHbIMW AOIMPKHOCTHLIMU NMUaMKU NonoxeHun PernameHta u
WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB, YyCTaHaBnuBawwWwwmx TpeboBaHus K
NpeaoCTaBNeHNio MyHUUMNANbHOMW YCMyrn, a Takke TMpUHATUEM UMW  peLueHun,
OCyLLeCTBNAETCA B MOpsiAKe, YCTAHOBMEHHOM MNOCTaHOBMEHMEM AAMUHUCTPaUUK
ropogckoro okpyra Ctpexeson oT 02.04.2014 Ne 247 «O6 ytBepxaeHun [lopsgka
OCYLLIECTBNEHNS KOHTPONSA MNOMHOTbI M KayecTBa NPeaoCTaBMEHUA MyHUUMNanbHbIX
ycnyr n cobnogeHns nosioXXeHun agMUHUCTPATUBHbBIX perfiaMmeHToB nNpefocTaBreHuns
MYHMLUMNANbHbIX YCNYr HA TEPPUTOPUN FOPOACKOro okpyra CTpexeBom».



nOpH,EI,OK n Nepnogn4HOCTb OCyLLUECTBIIEHUA NITaHOBbLIX N BHEMITAHOBbLIX NMPOBEPOK
NOJTHOTbLI N Ka4eCTBa npenocrtaBrieHnA MyHVILlVIﬂaﬂbHOVI yCInyru, B TOM 4ucne nop4anok m
(*)OprI KOHTpPOJ4 3a NOSTHOTOW M Ka4YEeCTBOM npeagocrtaBlieHNA MyHI/ILI,l/II'IaJ'IbHOI7I ycnyru

89. KoHTpornb 3a MNOnHOTOM W KayeCcTBOM MNpefoCTaBrieHUs MYyHULMMNanbHOW
yCnyru ocyuiectsnsercsa B popmax:

1) npoBeaeHUs NPOBEPOK;

2) paccmoTpeHna  xanob  3aaButenem Ha  genctBus  (besgencteume)
OOJDKHOCTHBIX NUL, YYpexaeHus, OTBETCTBEHHbIX 3@ NpefoCcTaBneHme MyHULMNanbHON
yCnyru.

90. B uensax ocywecTBNEHNA KOHTPOMSA 3a MNOSIHOTOM U KayecTBOM
npeaocTaBneHna MyHUUUNAnNbLHOW YCNyrn npoBOAATCA MNSlaHOBble W BHEMNNaHoBble
NPOBEPKW.

91. Tllopsgok W NEepuUOAMYHOCTb  OCYLLECTBIIEHUS MMaHOBbLIX MNPOBEPOK
yCTaHaBnMBaeTCcss nnaHoMm paboTbl MyHMUMNANBHOrO  KAa3eHHOro  ydpexaeHus
«YnpasrneHue KynbTypbl, COpTa U MOSIOAEXHON NONUTUKN AOMUHUCTPALMN FOPOACKOrO
okpyra Ctpexeson». [Npn npoBepke paccMaTpuBalOTCA BCE BOMPOCHI, CBSA3aHHbIE C
npegocTaBneHnemM MyHUUMNANbHOM yCnyrn (KOMNeKCHbIe NPOBEPKX), UM OTAENbHbIV
BOMPOC, CBSA3aHHbLIN C MNpPedoCTaBfeHneM MyHUUMNAnNbHOW ycnyrn (TemaTudeckue
NPOBEPKN).

92. BHennaHoBble NPOBEPKN MPOBOASTCA B CBA3N C NPOBEPKOM YCTPAHEHUS
paHee BbISIBMIEHHbIX HapyleHun PernameHTa, a Takke B cryvyae nonyveHuss xanob
3asaBsuTenen Ha gencteus (besnencTane) OMMKHOCTHBIX NAUL, YUYpexxaeHus.

93. PesynbTatbl NpoBepkn opopMnNATCA B BUAE akTa NMPOBEPKN, B KOTOPOM
YKa3blBalOTCA BbISABMEHHbIE HEAOCTATKN U NPEASIOKEHNSA NO UX YCTPAHEHMIO.

OTBETCTBEHHOCTb AOMKHOCTHbIX ML, OpraHa, NpeaoCTaBnsoWwero MyHMUMnanbHyo
ycrnyry, 3a pelueHna n gencreus (6esgencrame), npuHMMaemblie (OCyLLECTBASIEMbIE)
UMK B XO4€e NpefoCTaBneHns MyHULMNAanbHON YCnyru

94. [lo pesynbTatam npoBeAEHHbIX MPOBEPOK, B Cryvyae BbISBMAEHUS
HapylleHnn cobniogeHns nonoxeHun PernameHTa, BMHOBHbIE [OOJDKHOCTHbIE nMua
YupexageHns HecyT nepcoHarnbHyl0 OTBETCTBEHHOCTb 3a peleHuMss WU LOEeWCTBUSA
(be3nencTBme), NPUHNMaeMble B Xo4e NpeaoCcTaBneHns MyHULMNANbHOM YCIyru.

95. T[lepcoHanbHass OTBETCTBEHHOCTb AOJDKHOCTHbIX INUL  Y4ypexaeHus
3aKpennsaeTca B AOJMPKHOCTHbIX WHCTPYKUMSX B COOTBETCTBUM C TpeboBaHUAMMU
3akoHogartenbcTBa Poccuiickon degepaumm 1 3akoHogaTenscTBa ToMcKon obnacTu.

MonoxeHus, xapakTepuayroLime TpeboBaHUs K NOPSIAKY U hopMam KOHTPOs 3a
npeaocTaBneHNeM MyHULMNANbHOM YCNyri, B TOM YMCIe CO CTOPOHbI 3asiBUTENeNn, nx
00beaANHEHUN 1 opraHM3auunn

96. KoHTposb 3a npegocTtaBneHneM MyHUUMNanbLHOW ycryru, B TOM Yucre co
CTOPOHbl  3asiButenen, wux ob6beguMHEHWA W OpraHu3auuni, OCyLLecTBseTcA
nocpeacTBoM  nybnukauMmM — CBeAeHUMM O AEeATEeNnbHOCTM  YupexaeHuss  npu
NpeaocTaBNeHnn  MyHUUMNanbHOW  ycryrn,  nonydeHus  3asgButensmu,  ux
006begMHEHNAMM N OpraHM3auMs MU akTyanbHOW, NOIHOW U 4OCTOBEPHON MHpOpMauum
0 rnopsgke npegocTtaBfieHUs MYHUUMNANbHOW ycryrm n obecrneyeHns BO3MOXHOCTU
pocynebHoro (BHecyaebHoro) paccmoTpeHus xanob.

5. locyae6HbIN (BHeCyAeOHbIM) NOPAAOK 00XanoBaHMA peLleHun u
aencrteun (besgencTeus) YupexaeHus, npeaocTaBnfawoLWero MyHMumMnanbHyr
ycnyry, M®LU, opraHnsaumn, ykasaHHbIX B 4acTtu 1.1 ctatbu 16 PeaepanbHoro

3aKoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusauum npegocTaBneHus



rocyaqapCcTBeHHbIX U MyHUUMNANbHbLIX YCIyr», a TakKXKe UX AOJMXHOCTHbLIX nuy,
MYHUUMNANbHbLIX cnyxXalwux, paGOTHVIKOB

97. 3agaButenb BnpaBe obOpaTUTbCA C Xanobon Ha peweHus U OencTBus
(6esgencTtBme) opraHa, NpedoCTaBNALWEro MyHUUMNANbHY YCRyry, AOMKHOCTHOrO
nvua opraHa, npefocTaBnsloWero MyHuUMnanbHY ycnyry, nMbo MyHMUMNanbHOro
cnyxawero, MoL|, pabotHnka MOLL, a Takke opraHusaummn, NpeayCMOTPEHHbIX YaCTbiO
1.1 crtatbu 16 PepepanbHoro 3akoHa Ne 210-®3, mnm mx paboTHuKoB (ganee -
Xanoba), B TOM Yncne B criegyroLmnx cnyyasax:

1) HapyLwweHne cpoka permctpaumm 3anpoca o npegocTaBneHnn MyHUUUnansLHoOm
ycnyru, 3anpoca, ykasaHHoro B ctatee 15.1 ®defepanbHoro 3akoHa Ne 210-93;

2) HapylweHne cpoka NpenocTaBneHus MyHUuunanbHOW ycnyrn. B ykaszaHHOM
cnyyae pocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM peLLeHUn U OEeNCTBUN
(6e3penctems) ML, pabotHmka ML Bo3amoxxHO B cnyyae, ecnv Ha MOL, pelueHna un
aenctena  (6es3genctBne) KOTOPOro  oOXanyklTcs, BO3NoOXeHa  (PyHKUMs Mo
NpeaocTaBneHnio  MyHUUMNanbHOM ycrnyrm B NofNHOM obbeme B nopsgke,
onpegeneHHomMm YacTbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-93;

3) TpeboBaHMe y 3asBUTENS OOKYMEHTOB MM UHGopMauun  nmbo
OCYyLLECTBNEHNA [OENCTBUW, npeacTaBfieHne WM OCYLLECTBIIEHME KOTOPbIX He
npegycMOTPEHO HOPMaTMBHbIMW  MpaBOBbIMW  akTamu Poccuiickon ®epepauuu,
HOPMaTUBHbLIMM MPaBOBbLIMM akTamu Tomckon obnactu, MyHULMNaNbHbLIMU NPaBOBbLIMU
akTamu;

4) oTka3 B npueme y 3aaBUTENA [OKYMEHTOB, MNpeaoCTaBfeHne KOTOpbiX
npegycMOTPEHO HOPMaTMBHbIMW  MpaBOBbiIMW  akTamu Poccuiickon ®epepauuu,
HOPMaTUBHbLIMM MPaBOBbLIMK akTamu Tomckon obnactvu, MyHULMNanNeHbLIMU NPaBOBbLIMU
akTamu Ans npefocTaBneHns MyHUUMNansHOW yCnyru;

5) oTka3 B npegoCcTaBneHMM MyHULMNANBHOW YCyrn, eCnm OCHOBaHNS OTKa3a He
npeaycMoTpeHbl bedepanbHbIMM 3aKOHAMU U MPUHATBIMU B COOTBETCTBMM C HUMU
WHBIMXW HOPMAaTUBHBLIMW MNpPaBOBbIMM akTamyn Poccunckon depepaumm, 3akoHamMun U
WHBIMW HOPMaTMBHbLIMM MPaBOBbLIMM akTamy TomckorM obractn, MyHUUUNanbHbIMU
npaBoBbIMX akTamu. B ykasaHHOM cnydae pocynebHoe (BHecyaebHoe) obxanoBaHue
3asBuTenem peweHnn n gencrtemn (6esgencteunsa) MoOLL, pabotHmka MPL| BO3MOXHO B
cnyyae, ecnn Ha MOL, peweHnua n gencreusa (6esgencreme) koToporo obxanytTcs,
BO3MOXeHa (PyHKUMS Mo NpeAoCcTaBneHnio MyHULMNAIbHOW YCNyru B NosIHOM o6beme B
nopsagke, onpegeneHHoM vactbio 1.3 ctatbn 16 ®egepansHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHMe C 3asgBUTEnNs Npu NpefocTaBneHuM MYHUUMNAnbHOM YCNyru
nnaTtbl, He MpPeayCMOTPEHHON HOPMaTUBHBIMW NPaBOBbIMKM akTamu Poccunckon
degepaunn, HopMaTUBHLIMU NPABOBLIMK akTamu ToMckor obnactu, MyHULMNanbHbIMN
NpaBOBbIMU aKTaMu;

7) oTKa3 opraHa, NpefoCTaBnslWero MyHUUUNanbHy ycryry, AOSDKHOCTHOro
nvua opraHa, nNpeaocTaBnsalowero MyHuumnanbHyo ycnyry, M®L, paboTHnka ML,
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16 PegepanbHoro 3akoHa Ne 210-
@3, unn nx paboTHMKOB B MCNpaBAEHUM AOMYLLUEHHbIX MMW OMe4vyaTok U OowunboK B
BblJaHHbIX B pe3ynbTaTe nNpefoCcTaBleHns MyHUUUNanbHOW YCnyru OKyMeHTax fimbo
HapylweHne ycTaHoBMeHHoro nyHktom 102 HacTosiwero PernameHTa cpoka Takux
ncnpaesneHnn. B ykaszaHHOM cnyyae [pocynebHoe (BHecyaebHoe) obxanoBaHue
3asBuTenem pelweHun n gencteun (besgencteunsa) MoLl, pabotHnka MOLL BO3MOXHO B
cnyyae, ecnu Ha MOL|, peweHnsa n gencteusa (besnencTemne) KOTOporo obxanykTcs,
BO3M0OXeHa (PyHKUMS MO NpeaoCTaBAeHN0 MyHULMNANbHOW YCNyrn B NOsIHOM o6beme B
nopsiake, onpeaeneHHomM vacTtbto 1.3 ctatbmn 16 PegepanbHoro 3akoHa Ne 210-93;

8) HapyweHue cpoka unuM nopsgka Bbldayn LOOKYMEHTOB MO pesynbTaTam
npeaocTaBneHnsa MyHULMNAaIbHOW YCryru;

9) npuocTaHoBNEeHWE MNpPefoCTaBfAeHUss  MYHUUWUMNANbHOW  YCIyrn,  ecnu
OCHOBaHUSA MPUOCTAHOBMNEHUA He npedycMoTpeHbl deaepanbHbiIMM  3aKOHaMn U



MNPUHATBIMW B COOTBETCTBUM C HUMU WHBIMW HOPMAaTUBHLIMW MPABOBbLIMU aKTaMu
Poccuiickon depepauumn, 3akOHaMM M MHBIMW HOPMATUBHBLIMM MPAaBOBbLIMW aKTaMu
Tomckon obnactn, MyHMUMNanbHbIMKM MPaBOBbIMW akTamn. B ykasaHHOM cnydvae
pocynebHoe (BHecyoebHoe) obGxanoBaHue 3asiBUTENEM pPeLeHUn W OeNCTBUN
(6espenctBus) MOL, paboTtHnka ML, Bo3moXHO B cnyyae, ecnn Ha MOL|, peweHuns n
pencrteusa  (besgenctBne)  KOTOpPOro  oGXanykTcs,, BO3noXeHa  QYHKUMS Mo
NpeaoCTaBNEHNIO  MyHUUMNANbHOMW ycnyrm B NOMHOM obbeme B Nopsake,
onpegeneHHom YacTbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-03;

10) TpeboBaHue y 3asBUTENA NPW NPeaoCTaBnNEeHUM MYHULMNANbHOW YChyru
OOKYMEHTOB MM uHGOpMaumm, OTCyTCcTBME W (MNIM) HEOOCTOBEPHOCTb KOTOPLIX He
yKa3blBanucb npu nepBoHavyanbHOM OTKa3e B Npueme LOKYMEHTOB, HEOb6XoaMMbIxX Ans
npenocTaBneHns MyHuumMnanbHOW ycnyri, nmbo B nNpeaocTaBneHUn MyHUUMNanbHOW
YCNyru, 3a WUCKIYEHWEM CRnyyaeB, NpeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctaten 7
depnepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM cnyvae gocynebHoe (BHecyaebHoe)
obxanoBaHue 3aaBuTenemMm peweHun u gencteun (6esgencteusa) MOL, paboTHuka
MoL] BoamoxHO B cnyvyae, ecnnm Ha MOLU, peweHus wn pencteus (6esgencreue)
KOTOpPOro oGxanytTcs, BO3MNOXeHa (PYHKUMS MO NpefoCTaBfeHM0 COOTBETCTBYHOLMX
MYHUUMNANbHbLIX YCryr B NOfiHOM obbeme B nopsigke, onpeaeneHHoMm 4vactbio 1.3
ctatbn 16 ®egepansHoro 3akoHa Ne 210-93.

98. Xanoba Ha peweHus wn pgenctBua  (6es3gencteme)  oprada,
NPeaoCTaBNAOWEro  MyHUMUMNANbHYK  yCnyry, AOSMKHOCTHOMO  fvua  opraHa,
NpeaoCTaBNAWEro  MyHUUMMOANbHYK  YCAyry,  MYHAUMNANbHOMO  ChyXallero,
pyKOBOAUTENSA oOpraHa, npedoCTaBNSAOWEro MyHUMUMNANbHYK ycryry, nogaetca B
NMMCbMEHHON opMe Ha OymaxXHOM HocuTene, B OfIEKTPOHHOW OpMe B OpraH,
NpeaoCTaBNALLMA MYHULMNATBHYIO YCIYTy, N MOXET ObiTb HanpaeneHa (nogaHa):

1) no noyte (Nno agpecy, yKas3aHHOMY B MNPUMAOXKEHUM K HaCTOoALEMY
PernameHty);

2) yepes ML (npn HanM4YMM 3aKNOYEHHOrO cornalleHns);

3) yepe3 omuymnanbHbIN CanT OpPraHOB MECTHOro CaMoynpaBIieHUs TOPOACKOro
okpyra Ctpexeson: http://admstrj.ru (B pasgene "Hacenenuo"/"HTepHeT-npuemHasa");

4) ¢ ncnonb3oBaHnemM EanMHOro noprana rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr (byHKumnin) (nocne obecneyeHns TEXHNYECKON BO3MOXHOCTI);

5) B xoQe NUYHOro npuema 3asaButens.

99. XKanoba gomkHa coaepxartb:

1) HaumeHOBaHWe opraHa, nNpPeaoCTaBMAOWEr0 MYHALMNANbHY  yCnyry,
OOIMKHOCTHOrO fnuua opraHa, nNpeaoCTaBAlWEro MyHUUMNanbHyr ycnyry, nmbo
MyHMUMNanbHOro cnyxawero, M®L|, ero pykosogutena wu (unu) paboTHUKA,
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16 PegepanbHoro 3akoHa Ne 210-
@3, ux pykoBoguTenen mn (nnn) paboTHUMKOB, pelueHus U aencteus (6esgencTeume)
KOTOpbIX 0OXanyTcs;

2) hamunuio, M4, OT4YeCTBO (MocrnegHee - NpU Hanuyuu), CBeAEeHUs 0 MecTe
XNTenbCcTBa 3asBUTENs - n3myeckoro nuua nmbo HammeHoBaHWe, CBeAEHNS O MeCTe
HaxXoXO4eHUs 3asBUTENS - KPUAMYECKOrO Nuua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPOHHOM NoYyThl (NMPU HaNUYUKM) U NOYTOBLIN agpec, No
KOTOPbIM AOMMKEH ObITb HAaNpaBreH OTBET 3asBUTENIO;

3) cBegeHna o6 obxanyembix peweHnax u gencteusax (besgenctsnmn) opraua,
NpeaoCTaBNAOWEro  MyHUMUMNANbHYK  yCryry, AOSMKHOCTHOMO  fvua  opraHa,
NpenoCTaBNALWEro  MyHMUMNANbHYK — ycrnyry, nubo  rocygapCTBEHHOrO  Mnn
MYyHULMNANbHOIo crnyxaktiero, ML, paboTHMKa ML, opraHusaumn,
npeaycMoOTpeHHbIX YacTtbto 1.1 ctatem 16 PepgepanbHoro 3akoHa Ne 210-03, wmx
pabOTHMKOB;

4) [oBOAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COMfaceH C peLUeHVEM U
devictBuem (b6esgenctenemM) opraHa, nNpegocTaBnsoWEro MyHUUMNANbHYK YChyry,
OOIMKHOCTHOrO fnuua opraHa, nNpeaoCTaBAWEro MyHuUMnanbHyr ycnyry, nmbo



MYHULMNANbHOIo crnyxaktiero, ML, paboTHMKa ML, opraHusaumn,
npeaycMoTpeHHbIX YacTtbto 1.1 ctatem 16 PepgepanbHoro 3akoHa Ne 210-03, wmx
paboTHMkOB. 3asiBuTenemMm MoryT ObiTb MNpeAcTaBneHbl AOKYMEHTbl (MpY Hanmyun),
noaTeepXxaatoLmne 4oBoAbl 3adBUTENS, MO0 NX KONuM.

100. XKanoba moxeT ObITb HanpaBneHa:

OupekTopy YupexaeHus Ha pencteusa (6esgenctBue) OOMMKHOCTHbIX  NuL
YypexgeHusi, a Takke Ha MNpUHMMaeMmble UMW peLUeHus npu npegocTtaBneHumn
MYHULUMNANbHOW YCRyru;

HavYanbHUKY MyHMUMNanNbHOro Ka3eHHOoro yypexaeHuss «YnpaBneHue KynbTypbl,
cnopTa U MONOLEXHOW NONUTUMKM AOMUHUCTPaLMK ropoackoro okpyra CtpexxeBon» Ha
aenicteusa (6esgenctene) YupexaeHusi, AOMMKHOCTHbIX Ny YypexaeHus, a Takke Ha
NPUHUMAEMbIE UMW PeELLEHNS NPU NPeSOoCTaBNeHUM MyHULMNANbLHON YCIyru;

Mapy ropogckoro okpyra CtpexeBon Ha aenctesuna (6esgencrame) YupexageHus,
MyHMUMNANbHOrO  Ka3eHHOro  yypexaeHus «YnpaBneHue KynbTypbl, cnopTta u
MOMNOOEXHOWN NONUTUKM ALMUHUCTPAUUKM ropoackoro okpyra CTpexeBom», a Takke Ha
NPUHUMAEMbIE UMW PeLLEHNSA NPU NPeSOoCTaBNeHUM MyHUUMNANbLHON YCIyru;

pykoBogutento M®L| Ha pelweHua n gencteusa (besgencteme) paboTHMKA 3TOrO
M®LL;

yypegutento MOL unn gOmKHOCTHOMY Nuuy, YNONHOMOYEHHOMY HOPMAaTUBHbLIM
npaBoBbIM akToM ToMcKon obnacTu Ha pelueHus u gencteus (besgenctane) MOL;

pyKOBOOUTENAM OpraHusauum, npeaycMoTpeHHbIXx Yactbto 1.1 crtatbm 16
depnepanbHoro 3akoHa Ne 210-®3, Ha peweHus wn gencteus (besgencrtene)
pabOTHNKOB 3TUX OpraHM3aLmn.

101. XXanoba noanexuTt obs3aTenbHOW perncrpauum B TeYeHne Tpex OHEN C
MOMEHTa MOCTYNMNEeHNa B opraH, NpeaoCTaBnalowWwmMin MyHMUMnansHyo ycnyry. B geHb
permctpauumn xanoba HanpaenseTcs PYKOBOAUTESNO oOpraHa, npenoCcTaBnsoLWero
MYHMUMNANbHYIO yCryry, NOcne 4Yero He nosgHee ogHoro paboyero gHA nepefaeTcs Ha
pacCcMOTPEHNE OOIMKHOCTHOMY vy, HAaAENeHHOMY NOSTHOMOYUAMM NO PACCMOTPEHUIO
xanob.

102. XXanoba noanexuT pacCMOTPEHUIO B TeYeHne NatHaguaTtu pabounx gHemn
CO OHSA ee permctpaumu, a B criydae obxanoBaHus oTkasa opraHa, NnpefoCTaBnsoLWero
MyHUUmMnaneHyto yenyry, MOLL, opraH1sauun, npeaycMoTpeHHbIX YacTbio 1.1 ctaTbn 16
®epepanbHoro 3akoHa Ne 210-®3, B npueme [OKYMEHTOB Yy 3aasutens nubo B
ncnpasneHnn OONyLWEeHHbIX orneyaTtok M ownbok wnn B cnyyae ob6xanoBaHus
HapyLeHNs YCTaHOBIIEHHOIO CPOKa TaKMX UCMNpaBfeHWi - B TeYeHue natn paboumx
OHEWN CO OHSA ee perncTpauun.

103. Mo pesynbtatam pacCMOTPEHUA Kanobbl NpPUHMMaeTcs OAHO U3
crneayLwmnx peLeHui:

1) xanoba ygoBneTBopsAeTCsA, B TOM u4ucrne B (opme OTMEHbl MPUHATOro
peLlleHns, ncnpaBneHnsa OONyLEHHbIX ONeYyaTok U OWnboK B BblAaHHbIX B pe3ynbraTe
npegocTaBneHns  MyHUUMNanbHOW  yCnyrn [OOKYMEeHTax, BoO3BpaTa 3aaBUTENIO
OEHEeXHbIX CpeacTB, B3WMaHME KOTOPbIX He NpeaycMOTPEeHO HOPMAaTUBHbLIMMU
npaBoBbIMM akTamu Poccuinckon ®Pepepauun, HOpPMaTUBHLIMUA MPAaBOBLIMU aKTaMu
Tomckon obnacTtu, MyHMUMNAanNbHbIMU NPaBOBbLIMU aKTaMu;

2) B yOOBNeTBOPEHUM arnobbl OTKka3blBaeTCS.

104. He no3gHee gHs, crieqyowero 3a AHEM NPUHATUA peLleHus, yKasaHHOro B
nyHkTe 103 HacTosiwero PernameHTa, 3adaBUTENIO B MMCbMEHHON DOPME U NO XenaHuo
3a8BUTENST B 3NEKTPOHHOW opme HanpaBnaeTcss MOTUBMPOBAHHLIM OTBET O
pesynbTatax pacCMOTPEHUS XKanobbl.

105. B cny4ae npusHaHua xanobbl nognexawien yaoBfEeTBOPEHUIO B OTBETE
3asBuUTEnNto, ykaszaHHoM B nyHkte 104 HacTtosiwero AOMUHUCTPaATMBHOIO perfnamMeHTa,
faeTtca MHpopmMauma o0 OeNCTBUSX, OCYLLECTBASIEMbIX OpraHoOM, NpeaoCTaBMsOLLMM
MyHuumnanbHyto ycnyry, M®L nnbo opraHusaumen, npegycMoTpeHHon 4YacTtbio 1.1
ctatb 16 depepanbHoro 3akoHa Ne 210-O3, B uensx HesameanMTenbHOro



YyCTPaHEHUs BbISIBIIEHHbIX HapyLUEHUA NP OkasaHWM MYHULMMANbHOW YCNyru, a Takke
NMPUHOCSTCA M3BMHEHMS 3@ AOCTaBMEHHble Hey[obCcTBa U ykasbiBaeTcs MHGopMaums o
AanbHEeNWmnX OenCcTBUsIX, KOTOpble HeobXOAMMO COBEpLUNTb 3asiBUTEN0 B LIENsX
Nony4YeHNss MyHULMMNANbLHON YCIyri.

106. B cny4ae npusHaHusi )anobbl He NMoAnexallen yaoBrneTBOPEHUO B OTBETE
3asBUTENI0, Yka3aHHOM B nyHkTe 104 HacTtosiwero AOMUHMCTPATMBHOIO perfiameHTa,
AalTcs apryMeHTMpOBaHHbIE Pa3bsCHEHUS O MPUYMHAX MPUHSATONO PELLEHMUSs!, a Takke
nHopMaLms o nopsake 06kanoBaHUSA NPUHATOIO PELUEHUS.

107. B cnyyae npuHATMSA pelleHnst o6 yaoBneTBOpeHun xanobbl opraHuM3yeTcs
paboTa N0 BOCCTAHOBIEHMIO HapPYyLWEHHbIX MpaB 3asBUTENs, a Takke WHble
MEepONPUATUS, HanpaBneHHble Ha YCTPaHEHWE BbISIBNIEHHbIX HAPYLLEHWIA.

108. Mpn ycTpaHEHUUN BbISIBNIEHHbIX HapPYLUEHWIA, BOCCTAHOBIEHUN HapPYyLUEHHbIX
npaB 3asiBUTENS1 CPOKM BbIMNONHEHMS aAMUHUCTPATUBHLIX Npouedyp He MoryT
NpeBbIlLaTb CPOKOB, YCTAHOBIEHHbIX HACTOSALWMM PernameHTom.

109. B cnyyae ycTaHOBMEHUS B Xo4e MNM MO pe3ynbTaTaM pacCMOTPEHWUs
anobbl NPM3HAKOB COCTaBa aAMUHUCTPATMBHOIO NPaBOHAPYLUEHUS MW NPECTYNIeHns
AOMKHOCTHOE N0, PabOoTHUK, HaAEeNeHHbIE MOSTHOMOYMUSIMUM MO PACCMOTPEHUIO XKanob,
He3ameanuTenbHO HanpaBnAT UMEOLMECS MaTepuarnbl B OpraHbl NPOKypaTypbl.



Mpunoxexwue

K ADMWUHUCTPATUBHOMY pernameHTy
npefocTaBneHNss MyHULMNANbHON ycnyru
«[MpepocraBneHne goctyna K CnpaBoYHO-
nomnckoBoMy annapaty 6ubnuotek, 6aszam
AaHHbIX»

CnpaBo4Hasa nHdopmaumsi 0 MecTe HaxoxaeHus, rpadmke padoTbil,
KOHTaAKTHbIX TenecgoHax, agpecax 3NeKTPOHHOM NOYTbl OPraHoOB,
npeaocTaBnAWMX MYHULMNANbHYIO YCNYry, UX CTPYKTYPHbIX NoapasaeneHun u
opraHusaumu, y4acTBYHOLMX B NpeaocTaBleHUn MyHUUMnanbHOn ycnyru

MyHuuunansHoe  GopKeTHOe — yuypexaeHue  KynbTypbl  «BubnuoteyvHas
MHOPMAaLMOHHAsA cuctemay.

MecTo HaxoxaeHus:

LleHTpanbHas 6ubnuoteka: 636780, Tomckas obnactb, r. Ctpexeson, yn. Mupa,
a. 7.

HeTckas 6ubnuoteka: 636780, Tomckas obnactb, r. Ctpexeson, yn. Mupa, 4.7.

Bubnuoteka «CBos Tepputopus»: 636780, Tomckaa obnactb, r. Ctpexeson, yn.
HoBas, 0.22/1.

Mpadmk npuema 3aasutenen MyHuuMnanbHbIM BHOLKETHBIM  YYpPEXOEHNEM
KynbTypbl «brnbnuoteyHas nHpopmaumMoHHaa cuctema:

LleHmpanbHas 6ubnuomeka:

lMoHepenbHMK ¢ 12.00 po 19.00 6e3 nepepbiBa
BTopHuk ¢ 12.00 go 19.00 6e3 nepepsbiBa
Cpena ¢ 12.00 go 19.00 6e3 nepepbiBa
YeTBepr ¢ 12.00 go 19.00 6e3 nepepbiBa
MatHuua ¢ 12.00 go 19.00 6e3 nepepbiBa
Cyb66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe BbixogHon aeHb

MocnegHun yeTBepr Mecsla - CaHUTapPHbIA OEHb.

LleHmparnbHas 6ubniuomeka:
(8 neTHun nepuog ¢ 01 noHa no 01 ceHTsa6p4)

BTopHuk ¢ 12.00 go 19.00 6e3 nepepbiBa
Cpepa ¢ 12.00 go 19.00 6e3 nepepbiBa
YeTBepr ¢ 12.00 go 19.00 6e3 nepepbiBa
MatHuua ¢ 12.00 po 19.00 6e3 nepepbiBa
Cy66oTta ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe BbixogHon aeHb

NoHepenbHUK BbixogHon geHb

MocnegHun yeTBepr MecsLa - CaHUTapPHbIA OEHb.

[emckas bubnuomeka:

NoHepenbHUK ¢ 11.00 go 18.00 6e3 nepepsbiBa
BTopHuk ¢ 11.00 go 18.00 6e3 nepepbiBa
Cpepa ¢ 11.00 go 18.00 6e3 nepepbiBa
YeTBepr ¢ 11.00 oo 18.00 6e3 nepepsbiBa
MNatHuua ¢ 11.00 go 18.00 6e3 nepepsbiBa
Cy66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa




‘ BockpeceHbe BbiXxoaHOW AeHb
lNocnegHun yeTBepr Mecsua - CaHUTaPHbIA OEHb.

Hemckas bubnuomeka:
(B neTHumn nepmog ¢ 01 nioHa no 01 ceHTabps)

BTopHuk ¢ 11.00 go 18.00 6e3 nepepbiBa
Cpepa ¢ 11.00 go 18.00 6e3 nepepsbiBa
YeTBepr ¢ 11.00 go 18.00 6e3 nepepbiBa
MatHnua ¢ 11.00 go 18.00 6e3 nepepbiBa
Cyb66oTa ¢ 10.00 go 17.00 6e3 nepepbiBa
BockpeceHbe BbixogHon aeHb

NoHegenbHUK BbixogHon aeHb

MocnegHun yeTBepr Mecsua - CaHUTapPHbIA OEHb.

Gbubnuomeka «Ceosi meppumopusi»:

BTopHuk ¢ 11.00 go 18.00 — pabo4yee Bpems

¢ 15.00 oo 16.00 - Bpemsi obeaeHHOro nepepbiBa
Cpepa ¢ 11.00 go 18.00 — pabouee Bpems

¢ 15.00 go 16.00 - Bpemsi 06eaeHHOro nepepbiBa
YeTBepr ¢ 11.00 go 18.00 — pabouee Bpems

¢ 15.00 go 16.00 - Bpemsi obegeHHOro nepepbiBa
MatHnua ¢ 11.00 oo 18.00 — pabouyee Bpemsi

¢ 15.00 po 16.00 - Bpemsa ob6egeHHOro nepepbiBa
Cy66oTta ¢ 10.00 go 17.00 — pabo4yee Bpems

¢ 13.00 go 14.00 - Bpema obeneHHOro nepepbiBa
BockpeceHbe BbixogHon geHb
NoHegenbHUK BbixogHon aeHb

lNocnegHun yeTBepr Mecsua - CaHUTapPHbIA OEHb.

MoutoBbIM agpec MyHMUMNANbLHOMO OKOPKETHOrO  YYPEXOEHUS  KYNbTypbl
«bnbnmnoteyHas wuHdopmaumoHHaa cuctema»:. 636780, Tomckas obnactb, T.
Ctpexesomn, yn. Mupa, 4.7.

KoHTakTHbIN TenedoH: 8 (38259) 5-19-50
LleHTpanbHasa 6ubnuoteka: 8 (38259) 3-51-53, 3-78-00
HeTckas 6ubnuoteka: 8 (38259) 5-01-61

Bubnuoteka «CBosa Tepputopusa»: 8 (38259) 5-71-95

OdwmumaneHbii  cant MyHuumMnanbHOro GK4KETHOro  yYpexaeHus KynbTypbl
«bnbnmnoteyHas nHpopmaumoHHas cuctema» B cetn VIHTepHeT: http://libstrej.tomsk.ru

AJpec aneKkTpoHHOM NoYTbl MyHUUMNANbHOro BGI0MKETHOMO YUYpEeXAEeHUS KybTypbl
«bnbnmoteyHas nHpopmaumoHHas cuctema» B cetn VIHTepHeT: bis-strej@yandex.ru
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