[MocTaHoBneHne AgMuHucTpauumn ropogckoro okpyra Ctpexeson oT 17.12.2015 Ne900
«O6 yTBEPXKAEHMM AOMUHNCTPATMBHOIO pernaMmeHTa npeocTaBneHns
MyHUUMNaNbHON ycnyru «Bblgaya HECOBEPLLUEHHONETHUM FpaxgaHam, JOCTUILLUM
Bo3pacTa 16 neT, paspelleHns Ha 3aknoveHne dpakay
(B pepakumnm ot 13.05.2016 Ne374, ot 27.12.2016 Ne989, ot 17.07.2018 Ne497, ot
03.10.2018 Ne737, ot 07.05.2019 Ne339, o1 16.03.2020 Ne156, ot 02.06.2020 Ne378, ot
16.12.2021 Ne711)

B cootBetctBUM C PepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6
opraHusauuun npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMNANbHbIX YCYr», 4acTbio 2
cratbn 13 CewmenHoro kopgekca Poccuickon depepauuun, Ha OCHOBaHUM YcTaBa
ropoackoro okpyra CtpexeBow

NOCTAHOBIAO:

1. YTBEpAUTb AOMUHUCTPATMBHBIN pernaMmeHT NpeocTaBleHns MyHULUNansHON
ycnyrm «Bblgada HecoBepLUEeHHOMNETHUM rpaxaaHam, AoCcTuriumMMm Bospacta 16 ner,
paspeLLeHns Ha 3akmtoyeHne bpaka» CornacHoO NPUOXKEHUIO.

2. HacTosiliee nocTaHOBMEHWE NOANEXUT pa3MeLleHnio Ha odpuumanbHOM canTe
OpraHoB MECTHOro caMoynpaBsfieH1si ropoAckoro okpyra CTtpexxeBon.

3. KOHTpOonb 3a WUCNOMIHEHMEM HACTOALLEro MNOCTAHOBMAEHUS BO3MOXUTb Ha
3amectutensa Mapa ropogckoro okpyra no couunanbHon nonutnke CanmuHa B.B.

Map ropoackoro okpyra B.M. XapaxopuH



Mpunoxexwue

YTBEP>XOEH

noctaHoBreHneM AgMMHUCTpaLnn
ropofckoro okpyra CtpexeBon

o1 17.12.2015 Ne 900

(8 pepakuum ot 13.05.2016 Ne374, ot
27.12.2016 Ne989, ot 17.07.2018 Ne497, ot
03.10.2018 Ne737, ot 07.05.2019 Ne339, ot
16.03.2020 Ne156, ot 16.12.2021 Ne711)

AAMUHUCTPATUBHLINA pernaMmeHT NpeaocTaBNeHns MyHUUMNanbLHON ycnyru
«Bblgava HecoBepLUEHHONETHUM rpaxaaHam, JOCTUrwMM Bo3pacTta 16 ner,
pas3pelueHns Ha 3aKn4veHne paka»

1. O6wme nonoxeHus
MpeameT perynupoBaHns pernameHTa npeaocTaBreHnss MyHUUunanbHOM ycnyrm

1. AODMUHUCTPATUBHbBIA pernameHT nNpeaocTaBneHns MyHUUMnanbHOW ycrnyrn no
Bblaye HECOBEPLLUEHHONETHMUM rpaxgaHam, 4OCTUrUMM Bo3pacTta 16 net, paspeleHns
Ha 3akniyeHne 6Gpaka (ganee - AOMWHUCTPATUBHBIA perfamMeHT) ycTaHaBnuBaeT
cTaHgapT NpPeaocTaBreHns MyHUUMNAanbHOM YCryri no Bblgade HeCOBEPLUEHHONETHUM
rpaxkgaHam, 4ocTuriMM Bo3pacTta 16 neT, paspelueHna Ha 3akntoyeHne bpaka (aanee -
MyHuUMNanbHasa ycriyra) Ha Tepputopuu ropoackoro okpyra CTpexeBow, COCTas,
nocrefoBaTesibHOCTb M CPOKM BbIMOMHEHUS agMUHUCTPATUBHbLIX Npouenyp (4encteun)
No NpefoCTaBNEHNI0 MyHULMNANbHOW YCnyru, TpeboBaHns K NOPSAKY MX BbINOSHEHWS,
dOpMbl KOHTPOMNS 3a MCNosiHeHMeM AOMWHUCTPATMBHOIO perrameHTa, aocynebHbin
(BHecygebHbI) nopsgok  obxanoBaHWs  pelleHun W gencteun  (6es3pencTsus)
AOMuHUCTpaumMm  ropoackoro  okpyra CTpexeBOW, AOIMKHOCTHbIX  nuy, nnbo
MYHMLUMNANbHbBIX Cry>XaLlnX.

Kpyr 3asButenen

2. 3agButenamun no MyHUUMNanbHOW ycryre siBMSKTCS HECOBEPLUEHHONETHME
rpaxkgaHe, OOCTUrUME BO3pacTa LecTHaguatu NeT M NpoXusawline Ha TepputTopun
MyHMUMnanbHOro obpasoBaHua ropogckoro okpyra Crtpexeon Tomckon obnactu,
Xenatowme BCTYNUTb B Bpak (ganee - 3assutenn).

3. MNMpeacTaButenem 3anBUTENS MOXET BbICTyNaTb YNOMHOMOYEHHOE MM NINLO Ha
OCHOBaHWN OOKYMEHTOB, NMOATBEPXKOAKOLWMX NpeaocTaBfeHne emy COOTBETCTBYHOLLMX
NOSTHOMOYUNA.

TpeboBaHus kK NopsaKy MHPOPMUPOBAHUS O NOPSIAKE NpeaoCTaBNeHNM
MYHULUMNANbHOW yCcnyriu

4. ndopmunpoBaHue rpaxgaH o rnopsiake npenocTaBfieHuUst MyHUUUNarbHOW
ycnyrm obecneumBaeTcs MYHULMNANbHbIMN cnyxatummum, cneunanucTamm
AoMnHucTpaumm ropoackoro okpyra CTpexeBon, MHOrO(YHKUMOHANbLHOro LeHTpa
npenocTaBneHns rocygapCTBEHHbIX M MyHuMUMnanbHbIX ycnyr (ganee — MOL) npwu



HanMyuM 3akrIlY4EeHHOro opraHamMm MEeCTHOro CaMoOynpaBlieHUs TOPOACKOro OKpyra
Ctpexeon ¢ MOL| cornaweHna o B3anMmoaencTemm, B COOTBETCTBUM C TpeboBaHUSAMN,
npeaycMoTpeHHbiMK ctatben 18 ®depepanbHoro 3akoHa ot 27.07.2010 Ne 2010 «O6
opraHusauuun npegocTaBneHnsa rocygapCTBEHHbIX U MyHULMNAMNbHbLIX YCITyr».

5. OCHOBHbIMK TpeboBaHNAMU K MHPOPMUPOBAHWUIO rpaXgaH O Nopsiake
npegocTaBneHns MyHMLMNAaNbHON ycnyrm ABNATCA OOCTOBEPHOCTb
npegocTaBnsaemMon MHOpMauumn, YEeTKOCTb B WU3MOXEHUN WMHGOPMAaLUK, MNOSHOTa U
onepaTMBHOCTb MHAPOPMUPOBAHWS.

6. Mecto HaxoxgeHus AaMuHUCTpauuu ropoackoro okpyra CrpexeBon WU
Otgena oneku v nonedntenscTBa AMUHUCTpaUMU FrOpoAcKoro okpyra CTpexeBown,
NoOYTOBbLIM agpec, oduumnanbHble canTbl B MHPOPMaALNOHHO-TENTEKOMMYHUKALNOHHON
cetn «WHTepHeT» (manee — ceTb WHTepHeT), nHgopmauuio o rpaduke paboTsbl,
TenedoHHbIX HOMepax 1 agpecax 3NeKTPOHHOW NoYTbl NpeactaBneHsbl B [MpunoxeHnn
1 K ADMUHUCTPATUBHOMY pernameHTy.

7. MHdopmaumss o mecTe HaxoxaeHus, rpadumkax pabotbl OTgena oneku u
noneuynTensctea AAMWHUCTpPauun ropoackoro okpyra CrpexeBon, O nopsgke
npegocTaBneHns MyHUMUMNanNbHOW YCryrm pasmeliaeTcd Ha oduuMansHOM caunTe
OpraHoB MeCTHOro camoynpasfieHus ropogackoro okpyra Ctpexeson B ceTn VIHTepHeT,
B dhedepanbHOW rocyaapCTBEHHOM WHAOPMAaUMOHHOM cucteMe «EAuHbING nopTtan
rocydapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr (pyHkuwmn)» (ganee — EAnHbIM nopTan
rocyAapCTBEHHbIX U MyHUUMNANbHbLIX yCryr (PYHKUUIW)), a Takke npegocTaBnaercs no
TenemoHy 1 dNEeKTPOHHOW noyTe.

8. Ha odwmumanbHOM canTe opraHOB MECTHOrO CaMoynpaBIieHUs ropOACKOro
okpyra CtpexeBon B ceT VIHTepHET pa3smeLLaeTcs cregyowas nHpopmaums:

1) HanmeHOBaHMe W no4vToBble agpeca AAMUMHUCTPaUMU TOPOLCKOro OKpyra
Ctpexeon n Otgena oneku v nonevntenscTsa AAMUHUCTPALUKM rOPOACKOro OKpyra
CtpexeBou;

2) Homepa TenedoHoB AOMUMHUCTPaAUMW TOPOACKOro okpyra CTpexeBon WU
Otpena oneku v noneynTenscTBa AQMUHUCTPALUUKN rOPOACKOro okpyra CTpexeBon;

3) rpaduk pabotbl AgMUHUCTPaumumn ropoackoro okpyra Ctpexeson n OTtaena
oreku 1 noneyunTenbcTea AQMUHUCTPaLMKN rOPOACKOro okpyra CTpexeBowu;

4) TpeboBaHWsA K MUCbMEHHOMY 3anpocy rpaxgaH o npegocTaBrieHum
MHOpMaUUKn o0 Nopsiake NpeaocTaBneHna MyHUUUNanbHOW yCnyru;

5) nepevyeHb [OOKYMEHTOB, HEOOXOAWMbLIX AN MOMNyYeHUs MYHULMNanbHOM
ycnyru;

6) TekcT AOMUHUCTPATUBHOIO perfnameHTa ¢ NpUNoXKeHNaMuU;

7) KpaTKoe onucaHve nopsigka npegocTaBneHns MyHULMNansHOW YCNyru;

8) obpa3subl 0dOopMNeHMs [LOKYMEHTOB, HeobxoouMMbiX ANnd  NOoNyyYeHus
MYHULMNANbHOW YCNyru, 1 TpeboBaHNA K HUM.

8.1. Ha EguHom nopTtane rocyaapCTBEHHbIX U MyHULUMNAIbHbLIX YCryr (pyHKUmin)
pasmellaeTcs criegyowas MHdopMaums:

1) ncuepnbiBaoLLMI NepeyYeHb JOKYMEHTOB, HEOOX0AMMbIX ANs NpeaoCTaBneHns
MyHMUMNanbHOW ycryrn, TpeboBaHNsa K OOOPMITEHNIO YKa3aHHbIX JOKYMEHTOB, a Takxke
nepedyeHb [OKYMEHTOB, KOTOpble 3asBUTENb BnpaBe npeactaBuTb MO COBCTBEHHOM
NHUUNaTUBE;

2) Kpyr 3asButenen;

3) CpOK NpeaocTaBneHnsa MyHULMNanbHON yCnyru;

4) pesynbTaTtbl NpegoCTaBneHUs  MyHWUUNANbHOWM  ycryru,  NOPSAoK
npedocTaBneHna  OOKyMeHTa, SABNALWEerocd  pesynbtaTtoM  NpeaocTaBneHus
MyHULMNAaNbHOW yCcnyru;



5) pasmep rocygapCTBEHHOM MOWIMHBI, B3MMaeMoW 3a MpefocTaBrieHune
MyHULUMNANbHOW yCcnyru;

6) ucyepnbiBalOLWUN NepevyeHb OCHOBaHUA AN1s1 MPUOCTAHOBMEHNA NN OTKa3a B
npeaocTaBneHnn MyHUUMNanbHOW ycnyru;

7) o0 npaBe 3aaBuTENSA Ha gocyaebHoe (BHecyaebHoe) obxanoBaHne OEeNCTBUN
(6e3nencTBms) M peLlleHnn, NPUHATBLIX (OCYLEeCTBNAEMbIX) B Xo4e npenoCcTaBneHus
MYHMLMNANbHON yCnyru;

8) dopmbl 3asBneHun (yBeAOMMEHWW, COOOLLEHMIA), WUCMNONb3yeMble MNpu
npeaoCcTaBNeHNN MYHULMMNANBHON YCNyru.

9. IHpopmauuio o nopsigke nonyydeHus MyHUUUnanbHOW YCIyrn, a Takke O
MECTe HaxOXOEHWsl, KOHTAKTHbIX TenedoHax (TenedoHax Ans cnpasBoK), agpecax
9NEKTPOHHOM NOYThI, rpadmke paboThl, rpaXKgaHUH MOXET MONy4YnTb:

ANYHO Npu obpalleHun K JormKHOCTHOMY nuuy (cneumanucty) Otgena oneku um
noneuntenscTea AAMUHUCTPaLMK ropoackoro okpyra Ctpexxesou;

No KOHTaKTHOMY TeniedoHy B Yacbl paboTbl AOMUHUCTPaUMN rOPOACKOro OKpyra
CtpexeBon n OTtgena onekn u noneynTenbctBa AOQMUHUCTPALMKN FOPOACKOro oKpyra
CtpexeBoMn, ykasaHHble B [MpunoxeHnn 1 K AQMUHUCTPATUBHOMY PErfaMeHTy.

B )OpMe 3MEeKTPOHHOro AOKYMEHTa Ha agpec 3f1IeKTPOHHOM NOYThl, YKa3aHHbIN B
MpunoxeHnn 1 K AGDMUHUCTPATUBHOMY PETNIAMEHTY;

B ceTu VIHTepHeT Ha odpmumanbHOM canuTe OpraHoB MECTHOro camoyrnpaBrieHns
ropogckoro  okpyra CtpexeBon: http://admstri.ru B pasgene «Hacenenuto/
MyHuuunaneHble ycnyrm — KoHTakTHasa nHopmMaums»;

Ha WHOPMAUMNOHHBLIX CTEHOAaxX B MecTe MpeaocTaBfeHust ycnyrm no agpecy,
ykaszaHHomy B [punoxeHun 1 K ADMUHUCTPaTUBHOMY perfnamMeHTy;

nocpeactsoM EamHOro noprtana rocyaapCTBEHHbIX U MyHUUMNANbHbBIX YCRyr
(dbyHkumn): http://www.gosuslugi.ru/;

npu obpawieHnn B8 MOLL (npu ero Hanuyum).

10. WHpopmauunoHHble cTeHabl obopyayloTca B MecTe npeaocTaBneHus
ycnyrm. Ha MHMOpMauUMOHHbIX CTeHdax pasmellaeTcd cregywuwas obsisatenbHas
MHopMauus:

1) noytoBLIM agpec AgMUHUCTpaumn ropoackoro okpyra Ctpexeson n Otgena
orneku 1 noneyunTenbcTea AQMUHUCTPaLMKN rOPOACKOro okpyra CTpexeBowu;

2) agpec ouLmManbHOro canmta opraHoB MECTHOIMO camoyrnpasfeHnsa ropoackoro
okpyra CtpexeBon B ceTn IHTepHeT;

3) cnpaBouYHbIN HOMep TenedoHa AOMUHUCTpPaUMM TFOPOLCKOrO  OKpyra
CtpexeBon n OTtgena onekn u noneynTenbctBa AOQMUHUCTPALMN FOPOACKOro oKpyra
CtpexeBou;

4) rpacuk paboTel AaMuHMCTpauumn ropogckoro okpyra Ctpexeson n OTtgena
oneku u noneynTenbcTea AQMUHUCTPALMKN rOPOACKOro okpyra CTpexeBowu;

5) nepeveHb [OOKYMEHTOB, HEOOXOAWMbLIX AN NOMyYeHUss MYHULMNAnbHOM
ycnyru;

6) obpasey o0doOpMNeEHNs 3asBNEHWA O NpPeaoCcTaBfeHMn MyHULMNAanbHON
ycrnyru.

11. OG6palleHns N0 KOHTAKTHOMY TenedoHy no BonpocamM MHPOPMUPOBAHUSA
0 nopsake nNpeaocTaBneHnss MyHUUUNAanbHOMW YCNyrm NPUHMMAalOTCS B COOTBETCTBUN C
rpacomkom pabotbl OToena onekn m nonevnmTenbcTBa ALMUHUCTPALUW FOPOACKOro
okpyra CTtpexeBoun, npencraBneHHomy B [lpunoxeHnn 1 Kk ALMUHUCTPATUBHOMY
perrnameHTy.

12. OtBeT Ha TenemOHHLIM 3BOHOK OOMMKEH CoAepXaTb MHQopMauulo o
HaMMeHOBaHUN CTPYKTYPHOro nogpasgerneHvs AOMUHUCTpaUMM FOPOLCKOro OKpyra



http://admstrj.ru/�

CtpexeBon, B KOTOpoe obpatunca rpaxpgaHuH, amunum, UMeHWn, oTvecTtBe (npwm
HanM4Ynmn) N JOSMKHOCTM cneumanucta, NpUHABLLETO TeNedOHHbIN 3BOHOK.

13. [lpu oTBeTax Ha TeneoHHbIE 3BOHKM M YCTHblE ObpalleHns cneumanmcTbl
Othena onekn n nonedntenscTea AOMWHUCTPaAUUM rOpoAcKoro okpyra CTtpexeBow,
065a3aHbl NpeaoCcTaBNATb UHPOPMALMIO NO CAeAyHoLMM BONPOCaM:

1) o mMecTe npefocTaBneHns MyHUUMNAanbHOM ycnyrm n cnocobax npoesga K
HeMmy;

2) rpacvke npuemMa rpaxgaH no Bornpocam npenocTaBNeHUs MyHULMNanbHON
ycnyru;

3) 0 BXogsWwMX HOMepax, Mo4 KOTOPbIMW 3aperucTpupoBaHbl B CUCTEME
genonponssoactea Otaena onekn u nonevutensctsa AAMUHUCTPAUUM FOPOACKOro
okpyra CTpexxeBon NoCTynNmMBLLUME OOKYMEHTHI;

4) O HOpMaTUBHLIX MNPaBOBLIX akTax, perynupyrwmx npegocraBneHve
MYHUUMNANbHOW yCrnyrM (HaMMeHoBaHue, HOMep, AaTta NPUHATUS HOPMATMBHOIO akTa);

5) 0 nepevHe [OOKYMEHTOB, HEOOXOAMMbBIX ANA MNOMYYEHUA MYHULMNANBHOM
ycnyru;

6) 0 cpokax pacCMOTPEHNSA JOKYMEHTOB;

7) 0 cpokax npefoCcTaBNeHUs MyHULMNANbHOW YCNYIu;

8) 0 MecTe pasmelleHna Ha oduuManbHOM canlTe OpraHoB MECTHOro
camoynpasneHus ropoackoro okpyra Crtpexeson B ceTu VHTepHeT uHdopmauum no
BOMpocaM npefocTaBneHns MyHULMNansHOW yCnyru.

14. Mpwn obweHnn ¢ rpaxgaHamn (No TenedgoHy UNU NMYHO) crneumnanucTbl
Otpena onekn n noneyuTtensctBa AgMUHUCTpaumMn ropoackoro okpyra CrpexeBou
OOJTKHbI KOPPEKTHO M BHMMATENbHO OTHOCUTBLCS K rpaXkgaHam, He YHWXKasi X YecTtn U
AOCTOMHCTBA. YCTHOE MH(pOpMMPOBaHME O nopsake NpedoCTaBlieHUss MyHUUMNAnsHON
yCrnyr SOSMKHO NPOBOAUTBLCA C UCMNOSb30BaHNEM OhrLManbHO-4EM0BOMO CTUMS PeYM.

15. [pun obpalweHnn 3a nHhpopmMaumen rpaxgaHuHa NUYHO CheunanucTbl
Otgena onekn m noneyuTtenbctBa AOMUHUCTpauMm ropoackoro okpyra CrpexeBon
005a3aHbl NPUHATE €ro B COOTBETCTBUM C rpadmkom paboTbl. [pooomKkntensHOCTb
npuema npu nu4yHoMm obpalieHnn - NaTHaguaTb MUHYT. Bpemsa oxungaHus B ovepeau
npy NM4HOM obpallieHMn He OOMKHO NpeBbIWaTh NATHAAUATA MUHYT.

16. Ecnu gna nogrotoBku oTBeTa Ha ycTHoe obpalieHue Tpebyetca bonee
NATHaguatM MuHyT, crieumanuct OTgena oneku u nonevntensctea ALMUHUCTPaUUK
ropogckoro okpyra CTpexeBOW, OCYLWEeCTBAAWNA YCTHOE WHGOPMUPOBaHUE,
npegnaraeT 3adBUTENO HasHauUTb Apyroe ynobHoe And Hero Bpemsa Ans YCTHOro
NHPOPMUMPOBAHNA NUOO HanpaBuUTb 3asBUTENO MUCbMEHHLIM OTBET MNOCPELCTBOM
NOYTOBOro OTNpasneHus nMbo B anekTpoHHou hopme. OTBET HaNpaBnseTcs B TeYeHne
TpyuauaTth KaneHgapHbIX AHEN CO OHSA YCTHOro obpalleHnsa 3asaBuTens.

17. lncbMeHHOE WHMOPMUMPOBaHME T[paXOaHuHa OCyLLeCcTBNSeTca npu
NOSTly4EHMM OT HEro NUCbMEHHOro OoOpalleHUsa JIMYHO WK NOCPEeLCTBOM MOYTOBOrO
oTnpaBneHns, obpalleHnsi B 3NeKTPOHHOW hopMe O npefocTaBneHmm nHopmaumm no
BOMpoOCaM  MpeAdocTaBfeHns  MyHUUMNanbHOW  yCryri, CBedeHWn O  Xxoae
npeaocTaBneHna MyHuumunansHom ycnyru. NuceMeHHoe obpalleHne pernctpupyeTcs B
TeyeHne Tpex OHEeW CO [HS NOCTynneHust B AAMUHMCTPaUMIO TOPOLCKOro OKpyra
CTpexeBon.

18. [lpwn obGpalleHum 3a nHpopmaumen B NUCbMEHHON hopme NocpeacTBOM
NMOYTOBOrO OTMpaBieHNa OTBET rpaXaaHWHy HanpasnseTcs B NMUCbMEHHOW dopme rno
NOYTOBOMY afpecy, ykasaHHOMy B obpauieHuu, nocTynmuBlUEM B ALMWHUCTPALUIO
ropogckoro okpyra Ctpexeson, OTaen oneku v noneyuTensctBa ALMUHUCTPaUUK
ropofckoro okpyra CTpexeBon B NMUCbMEHHOW (hopme, B TeYeHne TpuauaTu OHEN CO
OHS perncTpaummn obpalleHms.



19. Mpn obpaweHun 3a unHOpPMaUMen MO SNEKTPOHHOM noyTe, C
nucnonb3oBaHMeM EpfuHoro noptana rocygapCTBEHHbIX WM MyHMUMMANbHbIX  YCIyr
(dbyHKUMIN) OTBET rpaxgaHuHy HanpasriseTca B pOpMe 3NEeKTPOHHOro AOKyMeHTa no
afpecy OneKTPOHHOW MNOYTbl, YKas3aHHOMYy B oObpalieHuu, nocTynMBLUEM B
AgmMmnHucTpaumio ropogckoro okpyra Crtpexeson, OTaen onekn M noneyuTenscTBa
AOMUHUCTpaUMn ropoackoro okpyra CtpexeBon B (oopMe 3NEKTPOHHOIO JOKYMEHTA, B
TeyeHune TpuauaTn QHen co OHA pernctpaumm obpalleHus.

B obpaweHun rpaxxgaHuH B 06s3aTenbHOM NOPSAKE yKasblBaeT CBOU daMunumio,
UMsi, OTYECTBO (nocnegHee — Npu HanU4ynn), agpec ANEKTPOHHOM MOYThI, N0 KOTOPOMY
OOMMKHbI OblTb HanpasBneHbl OTBET, yBeAOMMIeHMe O nepeagpecaumm obpalleHus.
MpaxgaHnH BrnpaBe MNPUMOXUTb K TakoMy obpalleHuto Heobxoaumble AOKYMEHTbl U
MaTepuanbl B 3f1IeKTPOHHOM dhopMe.

19.1. PaccmoTpeHune obpaleHun o npeaoctaBneHnn MHgopmauumn o nopsake
npegocTaBneHns MyHMUMNANbHOW  yCNyrM  OCyLleCcTBAseTCcH B nopsagke,
npegycMmoTpeHHoM ®depgepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsgke
paccmoTpeHus obpaweHnn rpaxaaH Poccuinckon ®egepaunny.

2. CtaHgapT npegocTaBneHnss MyHUuunanbHoOm ycnyrm
HanmeHoBaHne MyHMUMNANbHON yCryru

20. HanmeHoBaHMe MyHUUMNANBHOW YCIYyrn: Bblgaya HeCcOoBEepLUEHHOSTIETHUM
rpaxkgaHam, 4OCTUrLMM Bo3pacTa 16 neT, pa3pelueHns Ha 3aknoveHme bpaka.

HavmeHoBaHue opraHa, NnpeaoCcTaBnsAoLWero MyHULMNanbHY yCnyry

21. MNMpepocTtaBneHve MyHMLMNAaNIbHON ycnyrm ocyLlecTBnsAeTcs
AOMUHUCTpaumen ropoackoro okpyra CTpexeBon.

22. HenocpeacTBeHHO NpefocTaBneHne MyHUUMnansHOM YCIyrn OCcyLecTBNAT
cneumanucTtel OToena onekn u nonevutenbcTBa AAMUHUCTPaLMM FOPOLCKOro OKpyra
CrtpexeBou (oanee — Otaen).

PesynbTaT NnpeaocTaBneHns MyHULMNANbHOW yCcryru

23. PesynbtatoM npegocTaBneHns MyHULMNanbHOW YCryrn AABMAsieTCs Bblaaya
3aABUTENIO MNOCTaHOBNEHUs AMWHUCTPauun ropoackoro okpyra CrtpexeBon 0
paspelueHnn Ha 3aknioyeHne bpaka Ao AoCTMxeHus 6payHoro Bo3pacTa.

B cnyyae Hanuuusa ocHoBaHMM ON1s OTKasa, yka3aHHbIX B NMyHKTe 34 HaCTOSLLEro
AOMUHUCTPATMBHOIO perrameHTa, crneumanuct, OTBETCTBEHHbIN 3a npefocTaBrieHve
MYHULUMNANbHOW yCryrm roTtoBuUT yBedoMneHue o6 oTkase B npegocTaBreHum
MYHULMMANbHON YCNyru.

Cpok npeaocTaBneHns MyHULMNAnbHOWM yCryru

24. CpoK npenocTaBreHUs MyHUUMNanbHOW YCNyrm He MOXEeT npeBblwaTtb
YyeTblpHaguatTu pabouynx AHen co OHSA obpalleHus 3asaBuTens.

npaBOBbIe OCHOBaHWUA AnNA npenoctaBiieHnA MyHVILLVIFIaﬂbHOVI ycnyru



25. NpepocTtaBneHne MyHUMUUNanbLHOM YCryrn OCyLLEecTBSeTCA B COOTBETCTBUM
c:

1) KoHctutyumen Poccuinckon depepaumm // «Poccunckas raseta» ot
25.12.1993 Ne 237;

2) [paxpgaHckum  kogekcom  Poccunckon ®depepaumm /[ «CobpaHue
3akoHopaTtenbcTBa P®» o1 05.12.1994 Ne 32, «Poccuickas raseta» ot 08.12.1994

Ne 238-239;

3) CemeniHbiMm kKogekcom Poccuiickon ®epepaunn // «Poccuinckas raseta«

oT 27.01.1996 Ne 17, «CobpaHue 3akoHogaTensctBa PO« o1 01.01.1996 Ne 1;

4) ®epepanbHbiM 3akoHOM OT 15.11.1997 Ne 143-d3 «O6 akTax rpaxgaHckoro
coctosiHus» /[ «Poccuiickon raseta» oT 20.11.1997 Ne 224, «CobGpaHue
3akoHopaTtenbcTBa P®» o1 24.11.1997 Ne 47;

5) ®epepanbHbiM  3akOHOM OT 24.04.2008 Ne 48-®3 «O6 oneke wu
noneuntenbctee» // «CobpaHue 3akoHogaTenbctBa P®» ot 28.04.2008 Ne 17,
«Poccuiickas raszeta» ot 30.04.2008 Ne 94 | «[MapnameHTckas razeta» ot 07.05.2008

Ne 31-32;

6) dPepepanbHbiM 3akoHom oT 27.07.2010 Ne 210-®3 «O6 opraHusaumu
npenocTaBneHns rocyaapcTBEHHbIX U MyHMUMNANbHbIX yenyr» // «Poccuiickasa raseTa,
ot 30.07.2010 Ne 168;

7) ®enepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O6 obwmx npuHuMnax
opraHusauum MecTHoro camoynpasneHus B Poccuiickon ®epepauunmn» /| «CobpaHue
3akoHogartenscTBa PO» ot 06.10.2003 Ne 40, «lMNapnameHnTckas razeta» ot 08.10.2003

Ne 186 «Poccuinckas razeta» ot 08.10.2003 Ne 202;

8) 3akoHom Tomckon obnactu o1 28.12.2007 Ne 298-0O3 «O HageneHun opraHoB
MECTHOro CaMOynpaBrfieHns OTAENbHbIMUA [OCYAAPCTBEHHBIMU  MOSTHOMOYUAMM MO
OCYLLECTBMEHNIO OEATENbHOCTM MO Orneke u nonedYnTenscTey B Tomckon obnactu» //
«CobpaHue 3akoHogaTenscTBa Tomckon obnactm» ot 30.01.2008 Ne 1;

9) 3akoHom Tomckon obnactn ot 29.12.2007 Ne 318-0O3 «O6 opraHusaumm u
OCYLLIECTBNEHNN OEATENBHOCTU MO ONeKe W nonevyuTenbcTBy B Tomckom obnactu» //
«CobpaHue 3akoHogaTenbcTBa Tomckom obnactny» ot 30.01.2008 Ne 1.

WcuepnbiBatoLwmin nepeveHb JOKYMEHTOB, HEOH6XOANMbIX B COOTBETCTBUM

C 3aKoHOoOaTeNnbHbIMWU U WHBbIMA HOPMAaTMBHbIMW MNPAaBOBLIMW akTamu AOns
npenocTaBneHns MyHULMNAnNbHOM yCNyru, ¢ pasgefieHMeM Ha JOKYMEHTbI

N MHPOPMaLNIO, KOTOPbIE 3asBUTENDb LOIMKEH NPeaoCTaBUTb CAMOCTOATENBHO, U
OOKYMEHTbI, KOTOpble 3asiBUTENb BNpaBe npefocTaBuTb N0 COOCTBEHHOW MHMLMATUBE,
TaKk KaKk OHW nognexar nNpeacCTaBfeHUd B paMKax MeXBeLOMCTBEHHOro
NHOPMAaLMOHHOIO B3aMMO4ENCTBUS

26. B uensax nonyvYeHns MyHuUMNANbHOW YCNyrn 3aaBuTenb npeacrasnser
3asBrieHve (npepnaraemas dopma 3asiBfieHus npeactaBreHa B NPUIOXeHun 2 K
HacTosweMy AOMUHUCTPATUBHOMY perfameHTy) nmbo ykasbliBaeT MyHUUMManbHYO
yCriyry B KOMMMEKCHOM 3anpoce (Mpv Hanuymu 3aknoyeHHoro corrnawenus ¢ MoLl). K
3asBNeHNo NpunaraTca cregywme AOKYMEHTbI:

1) ytpatun cuny

2) yTpatun cuny

3) Ko AOKyMeHTa (O4OKYMEHTOB), NOATBEPXAaloLWero cBeAeHns, ykasaHHble B
3a8BNEeHNN B KayeCTBe YBaXWTElbHbIX MPUYMH  ONA  3aKnioyeHns  Bpaka
HECOBEPLLEHHOSIETHUMM NUAMU (HECOBEPLLUEHHOSIETHUM NULOM), OOCTUrLUIMMU(-UM)
Bo3pacTta 16 net (6epeMeHHOCTb HEBECTbI, NPU3bIB XXeHNXa B Psfbl BOOPYXXEHHbIX CUI,
OOKYMEHT, NoATBepXaaroLwmm yrpo3y XU3H1 O4HOM N3 CTOPOH, NHbIE MPUYMHDI).



4) [OKYMeHTbl, MOATBepXAaloLwme rorfydYeHne corrnacus nuy, cBedeHns o
KOTOPbIX coepXaTcs B 3asdABfneHuuM U (Unu) npunaraembiX K HemMy [OOKyMeHTaX, Ha
06paboTKy nepcoHanbHbIX AHHbIX YKa3aHHbIX Nnu,.

OpwuruHanbl AOKYMEHTOB, yKa3aHHbIX B nognyHkTax 1, 2, 3 HacTosLLero nyHKTa,
nNpeacTaBnAlTCA 3asaBUTENAMU ANa cBepku cneumanuctom Otaena, paboTHuky MOL
(NpY HanNMuUMKM 3aKNKYEHHOro CornaLleHns ), Nocrne Yero BO3BpaLLaTCsa 3asBUTENHO.

3asButens npu nMYHOM oObpalieHun 3a npefocTaBfeHMEM MYyHULMNAnbHOM
ycnyru npeabssnseT  OOKYMEHT, YAOCTOBEPAKLWMA  JIMYHOCTb, W [AOKYMEHT,
yaoCTOBepsWmMin - nNpaea  (MonHOMoYMS)  npeactaButena  (pusnyeckoro  unu
topMaNYECKoro nuua, ecrniv ¢ 3asiBrieHnemM obpallaeTcs npeacTaBuTeNb 3asBUTENS.

OTBEeTCTBEHHOCTb 3a MOSIHOTY U OOCTOBEPHOCTb NpefoCcTaBnseMblX CBeAeHUN
HeceT 3asaBuTErb.

26.1. B cnyyae ecnv myHuumMnanbHasa ycrnyra ykasaHa B KOMMIIEKCHOM 3anpoce
3asBuTens (Mpy Hanu4nmM 3akntoYeHHoro cornawenms ¢ MoLl), MOL| npegocTtasnsieT B
AoMnHMCcTpaumio  ropoackoro  okpyra  CTpexeBoum  3asiBneHue, nognucaHHoe
YNONMHOMOYEHHbIM paboTHnkom MOLL n ckpenneHHoe nevatbto MOL, AOKyMEHTHI,
npegyCMOTPEHHbIE MYHKTOM 26 HacTtoswero AAMUHUCTPATUBHOIO pernamMmeHTa, c
npunoxeHnem 3asepeHHon MOLl konum KOMNNEeKCHOro 3anpoca 3asaBuTend.

26.2. PelweHne o npegocTaBneHnn MHBanugaMm Mep coumnanbHOW noaaepkkn, oo
oKasaHUM UM MyHUUMManNbHOW YCrnyrn, O peanu3aumm WHbIX NpaB MHBaNUOoOB,
npegyCcMOTPEHHbIX 3aKkoHoAdaTenbcTBoM Poccunckon denepaumm, ocyecTnseTcs Ha
OCHOBaHUKW cBefeHuMn 00 MHBaNMAHOCTW, codepxalwmxca B dedepanbHOM peecTpe
WHBaNUAOB, a B Cliydae OTCYTCTBUS COOTBETCTBYKOLUMX CBedeHun B enepanbHOM
peecTpe UHBanNnaoB Ha OCHOBaHUM NpeacTaBlieHHbIX 3adBUTENEM JOKYMEHTOB.

27. ®dopma 3adBneHns [OOCTynHa AN KONUPOBaHUS U 3arnofiHeHus B
SNEeKTPOHHOM BuAe Ha EgmMHOM nopTtane rocygapCTBEHHbIX U MyHUUMNANbHbLIX YCyr
(dyHKuMKn)  (www.gosuslugi.ru), Ha oduuuarbHOM calTe OpraHoB MEeCTHOro
camoynpasneHus ropoackoro okpyra Ctpexeson: http://admstrj.ru.

28. B bymaxkHoM Buae oopmMa 3asBneHnsa npeaocTaBnaeTcs HenocpeaCcTBEHHO B
OTtpene no agpecy, ykazaHHomy B [punoxeHun 1 kK AQMUHUCTPATUBHOMY perflaMeHTy,
B M®L| (npn Hann4mMm 3aKI04EHHOro CornalleHus).

29. [1okyMeHTbl, HeobxoauMble Ansi NPefoCTaBNEeHUs MyHUUMNANbHOW YCIyrn,
MoryT OblTb NpeAcTaBneHbl C UCMONb3oBaHMEM EQMHOro noptana rocyaapCTBEHHbIX U
MYHUUMNAaNbHbIX yCnyr (pyHkuun) (nocne obecnevyeHns TEXHUYECKON BO3MOXXHOCTW),
MOYTOBbLIM OTNPABEHMEM, NMPU NUYHOM OBpaLleHnn, a Takke NOCPeaACcCTBOM obpaLleHns
3a MofnyYyeHMeMm MyHuumnanbHon ycnyrm B MOL (npy Hanuumm 3akno4YeHHOro
cornaiueHus).

30. B cnydyae HanpasreHus 3adBNeHWA B 3NeKTPOHHOW opme 3aaBuTerb
npunaraet K TakoMmy obpalleHnto Heobxogumble [OOKYMEHTbl W MaTtepuanbl B
3NEKTPOHHON dhopMe.

31. [Ona npegoctaBneHMs  MyHMUMNanbHOW  ycnyru He  TpebyeTtcs
npegocTaBneHne JOKYMEHTOB, KOTOPbIE HaXo4ATCA B pacnopsXKeHUn rocyaapCTBEHHbIX
OpraHoB, OpraHOB MECTHOrO CaMOyrnpaBfEeHUS U WHbIX OPraHoB, Y4YacTBYHOLMX B
npeaocTaBneHnn MyHUUMNanbHON yCnyru.

32. AoMnHMUCTpauma ropogckoro okpyra CTpexeBon He Bripase:

1) TpeboBaTb OT 3asBUTENs OCYLWECTBIEHNA AOENCTBMWA, B TOM 4ucne
cornacoBaHui, Heo6xogMMbIX A5S NOSyYEeHUS MYHULMNAnbHOM YCIyrn N CBA3AHHbIX C
obpalleHneM B MHble rocygapCTBEHHbIE OpraHbl (OpraHbl MECTHOIO caMoyrnpaBreHus)
N opraHu3auun, 3a UCKIKYEHUEM MOJSTyYeHUs YCIyr, BKIOYEHHbIX B NepeyveHb YCryr,
KOTOpble SABNAIOTCA HeobxoauMbIMM U obaA3aTenbHbiMW AN NpefocTaBneHns
MYHUUMNANbHbLIX  YCNyr, YTBEPXAEHHbIM peleHneMm [ymbl ropoaCcKOro okpyra
CtpexeBon ot 10.10.2011 Ne 127 «O6 ycnyrax, KoTopble ABNAIOTCA HEOOX04MMbIMU U



obaszaTenbHbIMM  ANA  NpeaoCTaBneHns MyHUUMNanbHbIX  YCnyr AAMUHUCTpauven
ropofckoro okpyra CTpexeBou 1 ee opraHammy;

2) TpeboBaTb OT 3aABMTENs NpPeAcTaBfeHUss AOKYMEHTOB U MHopMauumn unm
OCYLLECTBMNEHNA OENCTBUK, NpeacTaBneHne Wnm OCYLECTBEHME KOTOPbIX He
npegycMOTPEHO HOPMaTUBHLIMW MPABOBLIMU aKTamu, PerynupyowmmMmm OTHOLLEHUS,
BO3HMKalOLLME B CBA3N C NpeaoCcTaBeHneM MyHULMNANbHON YCryru;

3) TpeboBaTb OT 3aaABUTENSA NPeACTaBAEHUss JOKYMEHTOB 1 MHAOpMaLMK, B TOM
yucne noaTBEPXOAKWMX BHECeHMe 3adBuMTeneM nnaTtbl 3a npegocTaBrieHne
MYHULUUNANbHOW YCIyrn, KOTOpble HaxXoOAaTCs B pacrnopskeHun deaeparnbHbIX OpraHoB
WUCMOMHNTENBbHOW BNacTW, OpPraHOB rOCY4apCTBEHHbIX BHEBGWOMKETHbIX (POHOOB,
MCNONMHUTENbHBIX  OpPraHoOB  rOCydapCTBeHHOM Bnactu cybbekta  Poccuiickon
denepaumn, oOpraHoB MECTHOrO camMoynpaBrieHMss nuMbo  NoABEOOMCTBEHHbIX
rocygapCTBeHHbIM OpraHam WM opraHamM MeCTHOro camMoynpaBfieHUs OpraHu3auun,
y4yaCTBYHOLMX B NpeaoCTaBNeHun MyHUUMNAnbHOW YCIyrn, B COOTBETCTBUN C
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuickon degepaumn, HOPMATUBHBIMU
npaBoBbIMM  akTamnm cybbektoB Poccunckon degepaumm, MyHULMNANbHLIMA
NpaBOBbIMW aKTaMu, 3a WUCKMYEHMEM [OOKYMEHTOB, BKMIOYEHHbIX B OnpenereHHbIN
yacTbto 6 ctatbn 7 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHusauum
nNpeaoCcTaBnNeHNs rocygapCTBEHHbIX U MyHULMNANbHBLIX YCIYr» NepeyYeHb AOKYMEHTOB;

4) TpeboBaTb OT 3adABUTENS NPEeACTaBfeHUsT OOKYMEHTOB W  MHGOpMaLmK,
OTCyTCTBME U (MNIM) HEOOCTOBEPHOCTb KOTOPbIX HE YKa3blBanucb Mpu nepBoHayaribHOM
OTKase B NnpuMeme OOKYMEHTOB, HEOOXOAMMbLIX ANsi NpeaocTaBfeHns MyHUUMNanbHOM
ycnyru, nubo B npefoCTaBneHMM MYHULMNANbHOW YCNyrM, 3a WCKIHYEHNEM
cnefyouwmnx criyvyaes:

a) u3MeHeHuMe TpeboBaHM HOPMATUBHBIX MNPAaBOBbLIX aKTOB, KacaloLMXCS
npenocTaBneHns MyHULMNanbHOW yCryry, nocne nepBoHavanbHOW Nogayn 3asiBneHus
O npeaocTaBneHnn MyHUUUnNanbHOW yCrnyru;

0) HannMyne ownbOoK B 3asiBNEHMM O NpeaoCcTaBneHnn MyHUUUNAanbHOM YCiyrn u
OOKYMeHTax, MnoJaHHbIX 3asiBUTernem nocrie nepBoHavanbHOro OTkasa B npueme
OOKYMEHTOB, HeobxoanMmbIX LA NpPeaoCTaBneHns MyHUUMnanbHOW ycnyru, nubo B
npegocTaBneHnM MyHUUUNANbHOM YCNYrn U He BKITKOYEHHbIX B NPeACTaBleHHbIN paHee
KOMMNIEKT AOKYMEHTOB;

B) UCTeYeHne CpoKa OeNCTBUA JOKYMEHTOB UM n3MeHeHne nHopmawmm nocne
nepBOHa4YanbLHOro oTkasa B NpMemMe LOKYMEHTOB, HEOOXoaMMbIX AN nNpeaocTaBreHns
MyHMUMNANbHOW ycnyru, nnbo B npefocTaBneHm MyHUUUNanbHOM yCnyru;

r) BbISBMEHWE [OOKYMEHTANbHO NOATBEPXAEHHOro bakta (MpM3HaAKOB)
OWMBOYHOro MnM MPOTUBOMNPABHOrO AencTBusa (6e3nencTsnst) OOIMKHOCTHOrO nuua
opraHa, NpegoCTaBNSAOWEro MyHUUMNANbHYH YCAyry, MyHUUMNAnNbHOro CryXallero,
paboTHnka M®Ll, paboTHmka opraHusaumm, npegycMoTpeHHon yactbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-903 «O6 opraHumsaumn npenocTaBreHus
rocy4apCTBEHHbIX U MyHULMNANbHbLIX YCAyr», NpU NepBoHa4aribHOM OTKa3e B npuveme
OOKYMEHTOB, HeobxoanMmbiX LNA NpeaoCTaBneHns MyHUUMnanbHOW ycnyru, nubo B
npegocTaBneHnM MyHUUUnanbHOW ycnyru, 0 4em B NMUCbMEHHOM BuAe 3a MNOANUCHI0
PYKOBOOAMTENSA OpraHa, npeaocTaBsloWero MyHUUMNAnbHyK YCnyry, pykoBoguTens
M®L npu nepBoHadYanbHOM OTKase B MpueMe [OKYMEHTOB, Heobxoaumbix Ans
npenocTaBneHns MyHUUMnanbHOW  ycnyru, nubo pykoBOAUTENst  OpraHusauuu,
npegycMoTpeHHoN YacTbio 1.1 ctaTbn 16 HacTosiwero ®enepansHOro 3akoHa

oT 27.07.2010 Ne 210-9®3 «O6 opraHmMsaunmn npeaocTaBreHnsa rocyaapCTBEHHbIX
N MyHALMNAMbHbLIX YCIyr», yBeJOMNSAETCH 3asBUTENb, a Takke NMPUHOCATCH U3BUHEHUS
3a gocTtaBneHHble HeygobcTBa.

5) oTkasbiBaTb B nNpuemMe 3asiBIEHUS U MHbIX AOKYMEHTOB, HeO6XoauMbIX Ons
npenocTaBneHns MyHUUMNAanbHOW YCIyrn, B Criydae, ecnu 3asiBfieHMe N LOKYMEHThI,



HeobxoauMble ANg NpeaocTaBneHus MyHUUMNanbHON yCryru, NoAaHbl B COOTBETCTBUM
C WHJoOpMauuen O cpoKax W rnopsake npeaocTaBieHUs MyHUUMNANbHOW YCIyri,
onybnukoBaHHOM Ha EOvMHOM nopTane rocygapCTBEHHbIX M MyHUUMNANbHbLIX YCyr
(dbyHKUMR);

6) oTkasbiBaTb B MpefoCTaBfeHuM MyHUUMNanbHOW YCryru B crnyvae, ecrnv
3asBrieHne W [OOKYMEHTbl, Heobxoaumble Ans NpeaocTaBreHus  MyHULUMnanbHOW
ycnyru, nodaHel B COOTBETCTBMM C WHOPMauMenm O Cpokax W rnopsgke
npefocTaBneHnss MyHuuMnansHoW ycnyrn, onybnukoBaHHon Ha EpguHom noptane
rocyAapCTBEHHbIX 1 MyHULUMUNAMNbHBLIX YCryr (PYHKLUURA).

NcyepnbiBaowmin nepevyeHb OCHOBaAHWW Onsi OTKa3a B NpuemMe [OOKYMEHTOB,
HeobxoauMbIX A8 NpeaoCcTaBNeHNS MyHULMNANbHOW YCnyru

33. OcHoBaHMem ana oTKasa B MpueMe [JOKYMEHTOB, Heobxoaumblx Ans
NpeaoCcTaBNeHNA MyHMLMNANbHOW YCyrn ABNAETCA:

1) obpawieHre 3a nonydeHnem MyHULMNanbHOW YCryrn nuua, He BXOASALEro B
Kpyr 3asBuTenen, npegycCMOTPEHHbIMM MyHKTamu 2, 3 AOMUMHUCTPATUMBHOIO
pernameHTa;

2) 3asBuTENEM nNpeacTaBneHbl AOKYMEHTbl, UMEeLWMe MNOAYMCTKU, MPUMUCKM,
3a4epKHyTble CNoBa, He OrOBOPEHHbIE UCNPaBIIEHUs, IMOO UCNOMHEHHbIE KapaH4aLloMm,
nmerLmne cepbesHble NOBPEXOEHUS, He MO3BONSAIOWME OOHO3HAYHO UCTOMKOBATb WX
coepxaHue;

3) 3asiBneHue, He COOTBETCTBYeT (popMe ycTaHoBneHHou [lpunoxeHvem 2 K
AOMUHUCTPATUBHOMY perfameHTy;

4) TeKCT 3asiBNeHNsa He nogaaeTcs NPOYTEHUIO.

McuepnbiBatowmm nepeyeHb OCHOBaHui ang NPUOCTaHOBSIEHNS
npenocTaBneHnss  MyHUUMNanbHOW  yCryrM wunM  OTkasa B NpefocTaBneHun
MYHUUUNANbHOW ycnyru

34. OcHoBaHus NS oTkasa B NpefoCTaBNeHU MyHUUMNANbLHOW YCIyrn:

1) oTcyTCTBME YBaXMTENbHOM MPUYUHbLI NS CHWXKeHUs GpayHoro Bo3pacta u
BCTynneHnsa B 6pak HecoBepLUEHHOMNETHMX NUL,, JOCTUIUNX Bo3pacTa 16 ner;

2) NUCbMEHHOoe 3asiBfneHne 3aaBuTens, NMbo YNONMHOMOYEHHOro MM nuua, o
NnpekpalleHnn pacCMOTPEHNA ero 3asiBfieHUss O npefocTaBfieHUM MyHUUMNansHOW
ycnyru;

3) K 3asIBNIEHNIO HE NPUNOXKEHbI JOKYMEHTbI, He0O6X0AMMbIE N 06A3aTenbHbIE 4N
npegoctaBneHns MYHULMNATbHON ycnyru, yKasaHHble B NyHKTE 26
AOMWHUCTPaATMBHOIO pernamMeHTa.

35. [lpuocTtaHoBneHne npefoCTaBfeHns  MyHUUUNanbHOW  yCNnyrm  He
npeaycMOTPEHO.

Pasmep nnatbl, B3uMaemMou C 3asiBUTenNs npu npegocraBneHum MyHULMNansHOou
ycryrm, M cnocobbl ee B3MMaHUA B cry4vasax, NpeaycMOTpeHHbIX deaeparnbHbiMu
3aKoHaMn, NPUHUMAEMbIMU B COOTBETCTBUM C HUMU MHBbIMU HOPMATUBHBLIMW NPaBOBbLIMU
aktamn Poccuiickon degepaumn, HOPMATUBHBIMM MPaBOBLIMU akTaMu CyObLEKTOB
Tomckon obnactn, MyHMUMNanbHbIMU NPaBOBbLIMW aKTaMm

36. lNpegocTaBneHMe MyHUUMNANbHOW yCryru ocyllecTensaeTcsa becnnaTHo.



37. Ycnyru, KoTopble SBRAOTCS HeobxoauMbiMM W ob6si3aTenbHbIMM - ANis
npeaocTaBneHns MyHULUMNANbHOM yCryru, OTCYTCTBYHOT.

MakcumanbHbIn  CPOK  OXMOAHUS B o4Yepean npuv  nogaye 3anpoca o
npegocTaBneHnn
MYHULMNANbHOW yCnyru

38. MakcnmarnbHbIN CPOK OXNOAHUS B o4epeamn npu IM4YHOW nogade 3asBieHUs O
npegocTaBneHn MyHUUMNANsLHOW YCNYrn He OOMMKEH NpeBbIWwaTth NATHaAuaTM MUHYT.

MakcumarnbHbI  CPOK OXMOaHusi B o4depeau npu  MNonyyvyeHuu peaynbraTta
npegocTaBnNeHns MyHULMNANsHOM YyCNyru He JOMMKEH NpeBbIwaTth NATHaAUaTy MUHYT.

Cpok peructpaunn 3asiBNieHus1 3asiBUTENs O NPeAoCTaBNeHUN MyHMLMNanbHON
ycnyrm

39. 3aaBneHne Ha BymaxxHOM HocuTene pernctpupyeTcs cneuynanuctom OTaena
B TeYeHne ogHoro paboyero gHA ¢ MOMEHTa nogayv 3asiBNeHus.

40. Pernctpauus 3asiBNeHUsi, HanpaefiEHHOro B dOpMe 3NeKTPOHHOro
OOKYMeHTa 4epe3 eauHbl nopTasn rocyfapCTBEHHbIX W MYHUUMNAIbHbLIX YCIyr
(dbyHKUMR), odmuManbHbIn CanT OpraHoB MECTHOrO CcamoyrnpaBfieHUs ropOoACKOro
okpyra CtpexeBon B ceTn WMHTepHeT, OcywecTBNAeTca He nosgHee paboyero OHs,
cnegytoulero 3a gHem ero noctynnenuna B Otaen.

TpeboBaHMs K MOMELLEHUsIM, B KOTOPbIX NpefoCTaBfsieTca MyHuuunanbHas
ycnyra,

K 3any oXxuaaHusi, mectam [fs 3anofiHEHWSA 3asiBIEHWA O NpeaoCcTaBreHun
MYHMUMMNANbHOW YCRyrn, MHPOPMAaLUMOHHbIM CTeHAaM € obpasuamMu nx 3anofHEHUS U
nepevYHeM AOKYMEHTOB, HEOOXOANMbIX AN NPeA0CTaBNEHNA MyHULMNANTbHON

ycrnyrm, B TOM 4vucne Kk obecrnedyeHnto JOCTYNHOCTU ANA UHBANUOOB YKa3aHHbIX
0ObEKTOB B COOTBETCTBUKN C 3aKoHOAATENbCTBOM Poccunckon denepaumm

O coumanbHOM 3aLuTe NHBanNMOoB

41. lNpepocTaBneHne MyHUMUMNAnbHbIX YCIYyr OCYLWECTBNSAETCA B crneumanbHO
BbIENEHHbIX ANS 3TUX Lenen noMeLleHnsX.

42. MecTta npefocTaBneHMs MyHUUMNAnNbHOM ycrnyrn obopyayloTca C y4yeToMm
TpeboBaHUN AOCTYMHOCTM AN MHBanNMOoOB B COOTBETCTBMM C 3aKOHOAATESNIbCTBOM
Poccuinckon depepaumm o coumanbHON 3awmnTe nHBanngos. B criyyae HEBO3MOXHOCTU
obopynoBaHust MecTa nNpeaoCTaBfeHNss MyHULMNANbHOW YyCryrn ¢ y4eTom TpeboBaHumn
OOCTYNHOCTU ONs WHBaNMAOB B COOTBETCTBUM C 3akoHoAaTerbCTBOM Poccunckon
degepaumm 0 coumanbHOM  3aWmMTe  WMHBANMAOB Ha  COTPyAHMKA  OpraHa,
NpeaoCTaBNALWEro MyHUUUNANbHYIO YCNyry, Bo3naraetca 06493aHHOCTb NO OKa3aHuIo
CUTYaLMOHHON MOMOLUM MHBanNnOam BCEX KaTeropum Ha nepuog npeaocTaBrieHus
MYHMLMMNANbHON YCNyru.

OpraHunsaumss napkoBOK OO6LLEro nonb3oBaHUsS BO3fe 34aHusa (CTpOeHus), B
KOTOPOM pa3MeLleHO MOMeLLEeHe npuemMa M Bblgauu LOKYMEHTOB OCYLLECTBSETCS B
cooTBeTcTBUM C¢ PegepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-®3 «O couunanbHoM
3awmTe nHBanuaos B Poccunckon depepauum.

43. Bxog B nomelleHne npuema m Bblgaun OOKYMEHTOB JOkKeH obecnedmBaTtb
cBobOAHbIN AOCTYN 3asBuTenen, 6biTb 06opyaoBaH yaOOHON NECTHULEN C MOPYYHSAMMU,
LUMPOKNMM NPOXogamMu, a Takke naHgycamu ansa nepenBmxkeHns Kpecen-KonsiCok.

44. Ha 3gaHum psagoM € BXOAOM AOSMKHA ObiTb pasmelleHa MHGOopMaumnoHHas
Tabnuyka (BblBECKa), cogepallas creayroLLyo MHopMauuio:



1) HanmeHoBaHwWe opraHa;

2) MECTO HaxOoXAeHWs U pUaNYeCcKnii agpec;

3) pexum paboTbl;

4) HoMmepa TenedOoHOB ANS CrnpaBok;

5) agpec odpuumansHoOro camra.

45. dacag 3gaHuMs OormKeH ObiTb 0b6opyaoBaH OCBETUTENbHbIMU Npubopamum,
NO3BONSAKOLMMN NOCETUTENAM O3HAKOMUTBLCS C MHPOPMAaLMOHHBIMUK Tabnuykamu.

46. lpn pasmelieHnn MoMeLLeHn npuema W Bblgayn [LOKYMEHTOB Bbille
NepBOro aTaxa, 3gaHue JOMKHO 6bITb 060pyaoBaHO NMAdTAMM N UHBIMU TEXHUYECKUMU
cpencreamu, obecnevmnBaroMMm AOCTYNHOCTb YCIYrn Ansi MHBanuaos.

47. lomelweHna npuemMa M BblOayuM LOKYMEHTOB [LOSMKHbI npegycMaTtpuBaTthb
MecTa 4Nnda OXuaaHud, MHpoOpMMPOBaHUS N NpUemMa 3asiBUTENEN.

48. B mectax ana nHgpopmmnpoBaHma JomKeH ObiTb obecneyeH JOCTyn rpakaaH
ONa O3HAKOMSEHUSI C MHOPMAaLMEN HEe TOSMbKO B Yacbl npvemMa 3asiBfIEHUMA, HO N B
paboyee Bpemsi, koraa Nnpuem 3asiBUTENEN He BEOETCA.

49. XapakTepuCTUKM MOMELLEHUN MpuemMa W Bblgayu [OKYMEHTOB B 4acTu
00BHEMHO-NNAHNPOBOYHBIX M KOHCTPYKTUBHbLIX PELUEHWUA, OCBELLEHUS, MNOXapHOW
6e30nacHOCTU, MHXEHEPHOro obopyaoBaHUA OOMKHbI COOTBETCTBOBATbL TpeboBaHUAM
HOPMaTUBHbIX JOKYMEHTOB, ENCTBYIOLLMX Ha TeppuTopun Poccunckon ®enepauuu.

50. TllomeweHns npuvema BblgayM [OOKYMEHTOB o00OpyayloTcsa CTeH4amu
(cTonkamu), cogepxalimmm nHopmaumo 0 nopsgke NpeaocTaBeHnss MyHUUMNansHOM
ycrnyru.

51. B mecTtax Ana oXuaaHua yCTaHaBnMBAIOTCA CTYIbSA (KpecerbHble CeKuuu,
Kpecna) ansa sassutenen.

52. B nomelweHun npuemMa n BbldayM OOKYMEHTOB BblOensieTcd MecTo Afis
odopmMmneHnss OOKYMEHTOB, npegycMmaTpuatowiee cTtonbl (CTOMKM) C  ©BnaHkamu
3asBNeHnUN N KaHUENSAPCKUMN NPUHAOEXHOCTAMN.

53. WHdopmauna o cdamumnum, UMeHu, OT4ecTBe W LOJSDKHOCTU COTPYOHUKA
opraHa, OCYLLUEeCTBNALWEro npeaocTaBneHne MyHUMLMNanbHOW YCNyru, AoSmkHa ObiTb
pasmeweHa Ha §nu4YHOM UWHOPMaUMOHHOW Tabnuyke ©n Ha paboyem MecTe
cneyuanucra.

53.1 OpraH, npegocTaBNAWNN  MyHMUUNANbHYO ycnyry, obecneymBaeT
NHBanNVaam:

1) ycnosua pgna 6GecnpensaTCTBEHHOroO AocTyna K 0ObekTy (34aHuio,
MOMELLIEHNIO), B KOTOPOM OHa MpeaoCTaBnsieTcd, a Takke Ana 6ecnpensaTCTBEHHOro
NONIb30BaHNSA TPAHCNOPTOM, CpeaCcTBaMU CBA3M U MHpopMaumn;

2) BO3MOXXHOCTb CaMOCTOSITENbHOrO nepeaBmXeHns no TeppuTopun, Ha KOTOPON
pacrnonoxeH OObLEKT (34aHWe, noMelleHMe), B KOTOPOM MpeaocTaBndeTcs
MyHMUMNanbHasa ycnyra, a Takke Bxoda B Takon OObekT v BbIxoga U3 Hero, Nocagku B
TpaHCNOPTHOE CPeACTBO M BbICAAKN U3 HEro, B TOM YMCIie C UCMNOSIb30BaHUEM Kpecrna-
KOSSICKM;

3) CconpoBOXAEHWE WHBaNMOOB, UMEIKLWMX CTOMKME paccTponcTBa (QYHKLUUK
3PEHUS U CAMOCTOATENBHOIO NepeaBuXeHNs;

4) Hagnexaulee pasmeleHne obopyaoBaHWA W HocuTenenm uHdopMaLmu,
HeobxogmMbix ans obecneyeHna 6ecnpensTCTBEHHOrO JOCTYNa MHBANMAOB K OObEKTY
(3@aHnio, NOMELLEHMID), B KOTOPOM MpeaoCTaBnseTCa MyHuuMnanbHasa ycnyra, U K
ycriyre ¢ y4eTOM OrpaHyyeHnin Nx XX3HeaeaTerbHOCTY;

5) pybnupoBaHue HeobXoAMMOW [ONA WMHBaANWOOB 3BYKOBOW WU 3pUTESIbLHON
MHopMauuK, a TakkKe Hagnucen, 3HAKOB M WHOW TEKCTOBOW UM rpaduyeckon
MHOpPMaLUM 3HaKaMW, BbIMOSTHEHHbLIMU penbedHO-TOYEeYHbIM WpudToM bpanns;

6) gonyck cypgonepesoayvka U TudnocypaonepeBoaymka;



7) ponyck Ha OObeKT (3gaHue, NMOMeLLeHMe), B KOTOPOM NpenocTaBnsieTcs
MyHUUMNanbHas ycnyra, cobakn-npoBogHMKa npw Hanu4ynMn AOKyMEHTa,
noaTBepXaatLlero ee cneuuanbHoe oOyyeHMe W BblgaBaemMoro no ¢opme m B
nopsiake, Kotopble onpeaenstoTcs denepanbHbiIM OpraHoM UCMOMNHUTENbHON BRacTw,
OCyLLeCTBNALWMM (PYHKLMM NO BbipaboTKe U peanusaunm rocygapCTBEHHON MNOMUTUKN
N HOPMaTUBHO-NPaBOBOMY PErYNMPOBaHUIO B Chepe coumarbHON 3aLmThl HACeNeHs;

8) okasaHve uvHBanMgam nomowmM B rnpeofoneHun 6GapbepoB, MeLlaroLmnX
NONTYYEHMIO UMW MYHULIMNASNBHOW YCIYr HapaBHe C APYrMMU fnLamMu.

MokasaTenu JOCTYMHOCTU U Ka4eCcTBa MyHULMNANbHOW yCryru

54. NokasaTenamMmmn JOCTYMHOCTUN N KayeCcTBa MyHULMNANBHOW YCyrn ABNAKTCSA:

1) mocToBEpHOCTL NPefoCTaBsSeMON rpaxgaHamMm nHpopmaumn;

2) NofIHOTa MHPOPMUPOBAHUS rpaxaaH;

3) HarnagHoCcTb hopM NpeaocTaBnNgemMon nHopmaumm 06 agMUHUCTPATUBHBIX
npoueaypax;

4) yno6bCcTBO M OOCTYNHOCTb MOMNyYeHUss MHpoOpMaLMK 3asBUTENSAMM O NopsaaKe
npeaocTaBneHnsa MyHULMNAaIbHOW YCryru;

5) cobnogeHne CpokoB UCNOSNTHEHUSA OTAENbHBIX agMUHUCTPATUBHBLIX NpoLeayp
N NpeaocTaBnNeHNa MyHULMNAIbHOW YyCyrn B LENOM;

6) cobnogeHne TpeboBaHW K pa3mMepy nnatbl 3a nNpegocTaBrieHune
MyHULUMNANbHOW yCcnyru;

7) cobniogeHnn TpeboBaHUM CcTaHgapTa npefocTaBfeHns MyHUUMMNanbHON
ycnyru;

8) otcytcTBMe 0OBOCHOBaHHbIX Xanob Ha peweHusa, gencteusa (6espencrteue)
Otpmena, nMbo MyHUUMNANbHBLIX CRAyXawWmMX NpyY NPegocTaBfieHns MyHUUUNanbHOM
ycnyru,

9) nonHoTa W akTyanbHOCTb MHGOPMauMM O nopsake npefoCTaBneHus
MYHUUUNANbHOW YCAyrn.

55. IMpn nonyyYyeHnn MmyHMUMnanbLHOM yCryrn 3asBuTeNb OCYLLEeCTBNAEeT He bonee
ABYX B3aMOAENCTBUN C JOIMKHOCTHLIMW NMLaMK, B TOM YUCTE:

1) Nnpyn nogaye 3anpoca Ha NofnyyYeHne ycrnyrn n nonydeHun pesynstarta ycryrm
3asBUTENEM NIMYHO, B TOM ymncne vyepe3 MLl — He Gonee aByx pas;

2) Npy nogaye 3anpoca Ha nosiyd4eHne ycnyru v nonyvyeHumn pesynortarta ycrnyrm ¢
ncrnionb3osaHvem EguHoro noptana rocygapCTBEHHbIX WM MyHUUMMAnbHbIX  YCIyr
(dbyHKUMI), NOYTOBbLIM OTMPaBfEHNEM — HENocpeacTBEHHOE B3auUMOOEWCTBUE C
OO0JDKHOCTHBIMY L amMun He TpebyeTcs.

56. lMpooormMKUTENBHOCTb KaXXOoro B3aMMOOEUCTBUS He [OOSMKHa npeBbilaTb
NSATHaAUaTV MUHYT.

57. NcyepnbiBatowmim coctaB 4ENCTBUIN, KOTOPbIE 3ad9BUTENL BNpaBe COBEPLLUNTb
B 3IIEKTPOHHOM (bOpMe MNpU MOSTyYEHUUM MYHUUMNANBLHOW YCNYyrn C WUCMOfb30BaHUEM
EavHoro noptana myHuumnanbHbIX YCnyr (QYHKUNA):

1) nony4yeHne nHopmMauum 0 MyHULMNANbLHON yCryre;

2) O3HaKoOMSeHne C hopMamm 3asiBIEHUA N UHbIX OOKYMEHTOB, HEOOXOOUMbIX
ANA  NONyyYeHWs MyHuuMnanbHOW ycnyri, n obecnedeHne pocTyna K HAM Ons
KOMMPOBaHWS 1 3anOSTHEHUS B ANTEKTPOHHOM (hopMeE;

3) npeacTtaBrieHvs 3asdBfeHus O npefocTaBnNeHUM MyHUUUNanbHOW YCNyrn B
3NEKTPOHHON hOpME,;

4) npegctaBneHne  OOKYMEHTOB, HeobXoouMmbiX Ans  nNpefocTaBreHus
MYHULMNANbHOW YCyru, B 3NeKTPOHHON hopMe;

5) ocywecTBneHne MOHUTOPUHra Xoda npefoCTaBNeHns MyHULMNanbHON
ycnyru;



6) nonyyeHne pes3ynbTaToOB NPEeAOCTaBNEHUSA YCIyrn B 3NEKTPOHHOM BuAae Ha
EovHomM nopTane rocygapCTBEHHbIX U MyHUUMNANbHbLIX YCnyr (YHKUUIA), ecriv 37O He
3anpeLeHo henepanbHbIM 3aKOHOM.

NHble TpebGoBaHus, B TOM 4Mcne yynTbiBatowme ocobeHHOCTN npeaocTaBneHns
MyHUuunansHon ycnyrm B MOL, ocobeHHOCTM npeaocTaBneHnsa MyHULmunanbHON yenyrm
B 9NeKTPOHHON dhopme

58. 3asButenu noMMMO NUYHOW NodavYn  3adABMEHUs W [JOKYMEHTOB,
HeobxoauMbIX ANa NPeAoCTaBneHNsa MyHULMNAnbHOM yCnyru, UMEoT NpaBo HanpasuTb
3a8BreHNss U OOKYMEHTbl B 9NeKTpPOHHOW dhopme nocpeactsom EauHoro noptana
rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkumin) (nocne obecneyeHus
TEXHUYECKON BO3MOXHOCTH).

59. lMNpu obpallieHnn 3a NonyyYyeHMeM MyHUUMNanbHOW ycnyrn vepes EauHbIn
noptan rocygapCTBEHHbIX W MyHuUMNanbHbIX ycnyr (PYHKUMK) MPUMEHSIETCH
3MEKTPOHHas noanuck B cootBeTcTBUM ¢ PegepanbHbiM 3akoHOM oT 06.04.2011

Ne 63-93 «O6 aneKkTpoHHON noanucu.

Mpn npencrtaBneHUn 3asiBieHUA B 3NEKTPOHHOW opMe npeacTaBUTENEM
3aaBUTENS, OENCTBYIOLWMM HA OCHOBaHWUM LOBEPEHHOCTUN, AOBEPEHHOCTb AOMMKHA ObiTb
npeacraBneHa B OpPMe 3NEKTPOHHOro AOKYMEHTa, MOANMUCAHHOIO 3NeKTPOHHON
NoANUChIO YNOSTHOMOYEHHOrO N1ua, BblaasLuero (noanncasLlero) 4JOBEPEHHOCTb.

60. [JoKyMeHTbl, aBnsatolmneca pesynbTatoM nNpeaocTaBfieHns MyHULMNANbHOM
ycriyru, B Bue 3SIEKTPOHHOrO [OKYMEHTa HanpasBnslTCA 3asBUTESO NOCpeacTBOM
EavHoro noprana rocyaapCTBEHHbIX U MyHULMNANbHbIX YCAyr (PyHKUMIA).

61. B criyyae nocTtynneHusi 3asiBfieHNs U JOKYMEHTOB B 3NEKTPOHHOM opMe C
ncnonb3oBaHem EguHoOro nopTana rocygapCTBEHHbIX M MyHUUMNAnbHbIX  YCRyr
(dbyHKUMIW) cheunanucT, OTBETCTBEHHbIN 3a MNpPUEM W perucTpauuio OOKYMEHTOB,
NHOPMUPYET 3asiBUTENS Yepes NUYHbIA KabMHET O perncTpauumn 3asBreHus.

62. OpraHunsauus npegocTaBrieHUss MyHUUMNANbHOW YCIyrn OoCcyLecTBnseTcs
NoO MPUHLNMNY «OQHOro okHa» Ha 6aze MOLl (npu HanNMYMKM 3akNYEHHOro cornalleHns)
npy NM4HOM obpallieHnmn 3aaBUTens.

63. 3asBuTenamM npeaocTaBnsaeTcs BO3MOXHOCTb ANs npeaBapuTenibHON 3anncu
Ha nogayy 3asBNeHUs W [OOKYMEHTOB, Heobxoaumbix And npeaocTaBneHuns
MYHULUMNANbHOW YCAYr.

MpeaBapuTenbHasa 3anMcb MOXET OCYLLECTBNATLCS cnegyowmmmn cnocobamm no
BbIGOpy 3asBUTENS:

1) npu nu4yHom obpalleHnmn 3aassutena B Otaen;

2) no TenedoHy.

64. Npn NnpeaBapuTEnbHON 3aNMcK 3asBUTENb COOOLLaeT cneayloLme AaHHbIE:

1) dbamunuio, nms, oT4ECTBO (NOcnegHee Npu Hanuvnn);

2) KOHTaKTHbIV HOMep TenedoHa;

3) agpec aneKTpoOHHON NOYTbI (MPU HANUYNN);

4) xenaemble aaTy U BpeMsa npeacraBneHns JOKYMEHTOB.

65. MNMpwu ocyuwiecTBneHnn npenBapuTeNnbHON 3anucn 3asiBuTesnb B 06s13aTenbHOM
nopsgke MHQoOpMUpyeTcs O TOM, 4YTO npeaBapuTesibHas 3anucb aHHynupyeTcs B
Cnyyae ero He $IBKM MO MCTEeYEeHUM NATHaAuaTb MUHYT C Ha3HAYEeHHOro BpPEMEHU
npuema.

66. 3aaBuTento, 3anMcasBlLUEMYCS Ha NpUeM vepes oduLumanbHblid CanT opraHoB
MECTHOro camoynpasneHus ropoackoro okpyra CTpexeBou, 3a TpU KaneHaapHbIX OHSA
00 NpyemMa OTnpaBnsieTCd HanoOMUHAHWE Ha yKa3aHHbIN agpec 3NEKTPOHHOM MOYTbl O
aate, BpeMeHuM W MecTe npuema, a Takke uHdopmaums 06 aHHynMpoBaHuK



npegBapuTenibHOM 3anucu B Crlydae He §IBKM MO UCTeYeHUW NsaTHaguaTu MUHYT C
Ha3Ha4YeHHOro BpeMeHu npmvema.

67. 3anucb 3aaBuTENen Ha onpeferieHHyl [aTy 3akaHynmBaeTCcsd 3a CYTKM [0
HaCTynfeHnsa aTon Aathbl.

68. 3assutenp B nboe BpemMsi BNpaBe OTKasaTbCA OT NpeaBapUTENbHON
3anucw.

69. B otcytcTBUM 3aaBuTenen, obpaTUBLUMXCA NO NpeaBapuUTENIbHON 3anucw,
OCyLLIeCTBNAETCA NpUeM 3asaBuTernen, odbpaTUBLLMXCA B NOpSOKe ovepeau.

70. paduk npuema (npuemHoe BpeMs) 3asBUTENen no npeaBapuTesibHON
3anucu yctaHasnueaetcsa pykosogutenem OTgena B 3aBUCUMOCTU OT MHTEHCUMBHOCTU
obpalueHunn.

3. CoctaB, nocregoBaTenlbHOCTb W CPOKW BbIMNONHEHMS aAMUHUCTPATUBHbIX
npouenyp, TpeboBaHUS K MOPSiAKY WX BbINOSIHEHUS, B TOM 4uMcrie OCOOGEHHOCTU
BbIMONTHEHUS  aAMWHUCTPATMBHbLIX Mpouedyp B  3MeKTPOHHOW dopmMe unu B
MHOTopYHKLMOHarbHbIX LeHTpax

71. [MpepoctaBneHve MyHUUMNanbLHOW YCryrn BKNovaeT B cebsa crneayowme
aAMWHUCTpaTUBHbIE Npouenypbl:

1) Mpvem wun pernctpaums 3asBreHUs W [OOKYMEHTOB, HeOobXoAuMbIX Ans
npeaocTaBneHns MyHULMNarbHOW YCryru;

2) paccMoTpeHVe 3asBrieHNst U NpeacTaBreHHbIX JOKYMEHTOB;

3) NpuHATUE pelleHnsa o npegocTaBneHun nNubo ob oTkase B NpegocTaBneHum
MYHULMNANbHOW yCnyru;

4) Bblgaya pesyrnbTata npefocTaBneHns MyHULMNanbHOW yCryri.

71.1. 3aaButenb wuMeeT BO3MOXHOCTb MOMyYeHUs WHdopMauunm o Xoae
npenocTaBneHns MyHuuunanbHon ycnyrn. WHdopmaumsa o xoge npenocTtaBneHus
MYHUUUNANbHOW YCNYr1 HanpasnseTca 3adaBUTENIO B CPOK, HE MpeBblaowmm 0gHOro
paboyero AHA MNOCMe 3aBeEPLUEHNS BbIMNONIHEHMS COOTBETCTBYIOLLErO OEWCTBUSA, Ha
agpec 9neKkTPOHHOW Mo4YTbl UMM C UCMoNb3oBaHMEM cpencTB EamHoro noptana
rocy4apCTBEHHbIX U MyHUMUMNAnbHbIX YCnyr (pyHKUMIA) (MPYM HanMuMm TEXHUYECKOW
BO3MOXHOCTN).

Mpn npegocTaBneHUM MyHUUMNANBHOW YCAYyrM B 3NIEKTPOHHOM  dhopme
3asaBUTENIO HanpaBnseTcs:

1) yBegomneHne O npuvemMe W perncTtpaumm 3asBfneHns 1 OOKYMEHTOB,
HeobxoaMMbIX ANs NpeaoCTaBNeHNA MyHMLMNANbHOW YCyTu;

2) yBeJOMIEHNE O pesynbTaTax pacCMOTPEHUS JOKYMEHTOB, HEOBXOAUMbIX ASis
npegocTaBneHns MyHULMNAanNsHOM YCNyru;

3) yBedoOMMEeHMEe O BO3MOXHOCTU MNOMyYUTb pe3ynbTaT npenoCcTaBeHuns
MyHMUMNANbHOM  ycnyrn nmMbo  MOTMBMPOBAHHBIA  OTKa3 B  NpegocTaBreHun
MYHULUMNANbHOW YCAYrn.

Brnok-cxeMa npegocTaBneHns MyHULMNanbHOM yCryrm

72. brnok-cxema nocnegoBaTenbHOCTM  OEUCTBUMA  MPU  NpeaocTaBreHun
MyHuUMnanbHOW ycnyrn npegctasneHa B [punoxeHun 3 kK AOMUHUCTPaTUBHOMY
pernameHTy.

Mpuem U1 perncTpaums 3asiBeHUss W [OOKYMEHTOB, Heobxoaumblx AOns
npeaocTaBneHns
MYHULMNANbHOW YCIyru



73. OcHoBaHveM [And Havana BbIMOMHEHUS [AaHHOW agMUHUCTPaTUBHOW
npoueanypbl SABRseTcs nocTynneHne B AAMUHUCTPALMIO ropoackoro okpyra CTpexeBon
3asBneHns N OOKYMEHTOB, onpeferieHHbIX  NYHKTOM 26 HacToswero
AOMUHUCTPATMBHOIO pernameHTa:

1) B xoge nu4HOro npuema 3aaBuTend (NpeacraBUTENs  3adBUTENS)
cneumanncTom YnpasrneHusi, OTBETCTBEHHbIM 3a NPUEM 3asiBIIEHUS O NPeaoCTaBeHnm
MYHULMNANbHOW YCNyrn n JOKYMEHTOB;

2) 3 MoL, B TOM uucne 3adBneHUs, MNOAMUCAHHOIO YMNOSIHOMOYEHHbIM
paboTHukoMm MOLL n ckpenneHHoro nevatbto MOLL, ¢ npunoxeHnem 3asepeHHon MoLI
KOMMM KOMMSIEKCHOrO 3anpoca 3asBuTEnNs, B Clnydae €ecnu MyHuuunanbHasa ycrnyra
ykaszaHa B KOMMJIEKCHOM 3arnpoce 3asBuTens, npegycMOTpeHHOM ctatben 15.1
depnepanbHoro 3akoHa ot 27.07.2010 Ne 210-9#3 «O6 opraHu3aumm npeaocTaBrieHns
roCy4apCTBEHHbIX U MYHUUMMANbHbIX YCRyr» (MPY HanM4ymMm 3aKYeHHOro cornaleHns
¢ MoLl);

3) NOYTOBbLIM OTMpPaBIiEHNEM;

4) B 9NeKTPOHHON hopMe NocpeaCcTBOM INEKTPOHHOWN NOYThI;

5) B anekTpoHHOW dopmMe C ucnonb3oBaHnem EpguHoro  noprtana
rocyAapCTBEHHbIX W MyHUUMNAnbHbIX ycnyr (YHKUMA) (NpU Hannymm TEXHUYECKOWU
BO3MOXXHOCTH).

73.1. Tlpn dopmupoBaHun 3asBrneHuss nocpeactsom EamHoro noprtana
rocyAapCTBEHHbIX W MyHUUMNAnbHbIX Yycryr (YHKUMA) (NpU Hannymm TEXHUYECKOWU
BO3MOXHOCTU), ohuLmManbHOro canta opraHoB MECTHOrO caMOynpaBeHUst roPOACKOro
okpyra CtpexeBon B ceTu MHTepHeT oTcyTcTByeT HeoOXO0AMMOCTb AOMOMHUTENBHON
nogayn 3asiBfeHns B KakoM-nnbo uHom dopme. PopmaTHO-Norndeckas npoBepka
ChopMMpPOBaAHHOIO 3asBMEeHUs OCYLLEeCTBNAETCH aBTOMAaTMYeCKM Mocre 3anosiHeHUs
3a8BUTENEM KaXOOro M3 nonen 9MeKTpoHHOU dopMbl 3asBneHus. [lpu BbiSBNEHUN
HEKOPPEKTHO 3amnofIHEHHOrO MOMsA  3fEeKTPOHHOM (PopMbl  3asBfEHUs 3asiBUTESb
yBEAOMMAETCA O XapakTepe BbISBNEHHON OWWBKM W Nopsidke ee YyCTpaHeHus
nocpeacTBOM WMHAPOPMALMOHHOIO COOOLWEHMST HEMOCPEACTBEHHO B 3NEKTPOHHON
dopme 3aaBneHU.

73.2. [pwn bopmmpoBaHuM 3asiBNeHNS 3aaBUTENIO obecnevnBaeTcs:

1) BO3MOXHOCTb KOMUPOBAHUS U COXPaHEHUsI 3asiBIEHUA U UHbIX OOKYMEHTOB,
HeobxoaMMbIX NS NpeaoCTaBNeHNA MyHMLMNANbHOW YCyru;

2) BO3MOXHOCTM 3anoSfIHEHUSI HECKOSTbKMMU 3asBUTENSAMU OL4HOWN 3NEKTPOHHON
dopMbl 3a8BNEHNS;

3) BO3MOXHOCTb NnevyaTn Ha BGyMaKHOM HOCUTESNE KOMUM 3NEKTPOHHOMN (hOpMbl
3asBneHus;

4) coxpaHeHue paHee BBEAEHHbIX B ANEKTPOHHYIO (hopMy 3asBNEHUS 3HAYEHUN
B NOOGOM MOMEHT MO >XEenaHuK MNonb3oBaTens, B TOM YMCIEe NpU BO3HUKHOBEHUU
owKnbOoK BBOAA M BO3BpaTe AN MOBTOPHOrO BBOAA 3HAYEHUN B INEKTPOHHYK hopmy
3asBneHus;

5) 3anonHeHne nonen 3nNeKkTpOHHOW POpPMbl 3asiBEHWA OO Havana BBOAA
cBeJeHNN 3aaBUTENEM C UCMONb30BaHMEM CBEAEHUN, pasMeELLEHHbIX B doeaepanbHON
rocygapcTBeHHOM WMHGOpMaUMOHHON cucteme «EanHas cuctema uvageHTudumkaumm u
ayTeHTMduKaumm B WH(ppacTpyktype, obecneumBawowern  MHPOPMALMOHHO-
TEXHONOrMYyeckoe B3aMMOAENCTBME WHM(OPMALMOHHBIX CUCTEM, WUCMNONb3yeMbiX A4
npegocTaBnNeHns rocyaapCTBEHHbIX U MyHUUMNANbHbBIX YCMYr B 3NIEKTPOHHON dhopme»
(nanee — eguHasa cuctema uAeHTUUKAUMM W ayTeHTUUKaUuK), U CBEeAEHUN,
onybnukoBaHHbIX Ha EAMHOM nopTane rocyaapCTBEHHbIX WU MYHMUMMANbHbIX YCRyr



(dbyHKUMR), odbULMansHOM canuTe, B YacTu, Kacarllencs cBegeHun, OTCYTCTBYHOLMX B
€NHOM cucTeMe naeHTuukaumm n ayteHTuukaumm;

6) BO3MOXHOCTb BEPHYTbCHA Ha nobon M3 3TanoB 3anoSIHEHUS SNEKTPOHHON
dopmbl 3aaBneHnda 6e3 noTepu paHee BBeAEHHON MHGOpMaLWK;

7) BO3MOXHOCTb A0CTyna 3aaButens Ha EanHOM nopTtarne rocyaapCTBEHHbIX U
MYHUUMNANbHbIX YCnyr (PYHKUWA) K paHee NoAaHHbIM MM 3asaBfEHNAM B Te€YEHUE He
MeHee OAHOro roga, a Takke 4acTUYHO CCOOPMUPOBAHHbLIX 3asIBIEHUN — B TEYEHNE HE
MeHee 3 MecsiLieB.

CdopmnpoBaHHoe 1 NognucaHHoe 3asiBfieHMe U UHble  JOKYMEHThI,
HeobxoauMble ANns NPeAoCTaBfEHUS  MYHUMUMMNANbLHOW  YCIyrn, HanpasnsloTCA B
AoMnHucTpaumio ropoackoro okpyra CTpexeBon nocpeAcTBoM EamHoro noptana
rocy4apCTBEHHbIX M MyHMUMNAnbHbIX YyCnyr (pyHKUMA) (MpYM HanMuMm TEXHUYECKOW
BO3MOXHOCTN).

74. Tlpuem n peructpauusa sasBneHus o npenocTaBfieHUM MyHULMNANbHON
yCcrnyrm u npunaraemMbix K HeMy LOKYMEHTOB ocyulecTBnsieTcs cneumanuctom Otgena,
OTBETCTBEHHbIM 3a MPUEM 3asiBIEHNA B Te4yeHue oagHoro paboyero gHsA C MOMEHTa
nogayn 3asBreHus.

75. Cneumanuct Otgena, OTBETCTBEHHbIN 3a NpUeEM 3asiBieHUs, NpoBepsieT
npeacTtaBneHHoe 3asBfieHne W npunaraemble K HeMy [OOKYMEHTbl Ha Hanuyue
OCHOBaHWW [Ans OTKa3a B rMpuveme [OKYMEHTOB, MNpedyCMOTPEHHbIX MyHKTOM 33
AOMWHNCTPATMBHOIO pernamMeHTa.

75.1. Tpn nonyyeHun 3asiBNeHUs B 3NEKTPOHHOW (bopMe B aBTOMaTU4ECKOM
pexuMme OCYLLECTBISETCA (POPMaTHO-ITOMMYECKNA KOHTPOSNb 3adBneHus, npoBepsaeTcs
HanM4ne OCHOBaHUM [N OTKasa B Npueme 3asiBreHus, yKasaHHbIX B MyHKTe 34
AOMWHNCTPaATMBHOIO pernamMeHTa, a Takke OCyLeCcTBASTCA cnegyowne 0encTBus:

1) npu Hanuumm xoTs Obl OAHOIMO M3 YKasaHHbIX OCHOBaHWM Crneuuanmucr,
OTBETCTBEHHbIV 3a NpefoCcTaBneHne MyHuMUMnanbHOW ycryrn nogrotasnmeaeT NnMcbMo
O HEBO3MOXXHOCTW NPeaoCTaBNEeHNS MyHULMMNANbHOWN YCINYIu;

2) npu OTCYTCTBUM YyKa3aHHbIX OCHOBaHWM 3asBUTEnN0 coobLiaeTcs
NPUCBOEHHbIN 3asBIIEHNIO B 3NEKTPOHHON (POPME YHUKaSbHbIM HOMEpP, MO KOTOPOMY B
CoOoTBeTCTBYWOLWEM pasfene EguHoro noprtana rocygapCTBEHHbIX U MYyHUUUNANbHbIX
ycnyr (pyHKumMin) 3aasutento byaet npeacraBneHa MHGopMaums O XOA4e BbINOSTHEHUS
yKa3aHHOro 3asBrneHus.

76. [lpn ycTaHOBMNEHWW OCHOBaHUW AN OTKasa B MpuemMe [JOKYMEHTOB,
npeaycMOTPEHHbIX NyHKTOM 33  AAMMHUCTPATMBHOIO pernamMeHTa, cneuuanuct
Otpena, OTBETCTBEHHbIN 3a [MpuUeM  3asBfeHWd, BO3BpallaeT 3asaBUTENIO
npencraBneHHble JOKYMEHThI C yKa3aHMeM Npu4YnH BO3BparTa.

77.  TpooomkuTensHOCTb N (MNN) MakcUMaribHbIA CPOK BbINOMHEHUSA npuema
He MOXeT npeBbllaTh NATHAAUATU MUHYT.

78. Tlocne perucTtpauuu, 3asBreHWe U npunaraeMble K Hemy [OOKYMEHTbI
HanpaBnATCA YNOSTHOMOYEHHOMY [LOSPKHOCTHOMY Nvuy  Ans BU3UMPOBaHUS, nocre
BU3NPOBAHUSA, 3asiBfieHMe W npunaraemMble K HeMy [JOKYMEHTbl HanpasnsTcs
cneunanucty OTtaena, OTBETCTBEHHOMY 3a NpefoCTaBfieHNe MyHUUMNANbHOW YChyru,
He no3agHee crnefytowero paboyero AHA CO OHA perncTpauuu.

79. PesynbtaToM agMUWHUCTPATMBHOM nNpoueaypbl  SBASETCA MpUeM MU
pernctpauus 3adBfneHns N npeactaBfeHHbIX OJOKYMEHTOB, nepefada creumanucry,
OTBETCTBEHHOMY 3a PacCMOTPEHMNE 3asBNEHUS N NpeacTaBfeHHbIX JOKYMEHTOB nNnbo
OTKa3 B NpuemMe JOKYMEHTOB.



80. MakcumanbHbIA  CPOK  BbINOSTHEHUA  aAMUHUCTPaTMBHOM npoueaypbl
«NpyeM  3asBNeHns U1 JOKYMEHTOB, HeobxoaumbIX Ans  npegocTaBneHus
MYHMUMNANbHOW yCrnyrn» He npesblwaeT ABYyX pabounx OHEeW C MOMEHTa nogauv
3asBneHns.

PaccmoTpeHve 3asiBneHns 1 npeacTaBneHHbIX JOKYMEHTOB, MPUHATME peLleHNs
0 npegocTaBneHun (06 oTkase B NpeaoCTaBNEHNN) MyHULMMANBHON YCNyrn

81l. OcHoBaHMeM Ona paccMOTPEHUs 3asiBNEHUs W NpencTaBfeHHbIX
OOKYMEHTOB SIBMSIETCA MOCTYNMEeHWe 3adBfeHus W npeacTaBfeHHbIX OOKYMEHTOB
cneumanncTty, OTBETCTBEHHOMY 3a paCCMOTPEHME 3asBNEHUA W NpeacTaBieHHbIX
OOKYMEHTOB.

82. Cneuvanuct, OTBETCTBEHHbIN 3@ pPaACCMOTPEHME  3asBfEHUS U
npeacTaBneHHbIX OOKYMEHTOB nposepseT npencraBneHHble OOKYMEHTHI,
yCTaHaBnMBaeT COOTBETCTBME WX MEPEeYH0 [OKYMEHTOB, yKa3aHHbIX B MNyHKTe 26
HacTosiwero AAMMHUCTPATUBHOIO pernaMmeHTa, ycTaHaBnMBaeT OTCYyTCTBME OCHOBAHWI
ANa 0TKasa B NpegoCTaBNeHUN MyHULMNANbHON YCyru.

83. B cnyyae OTCyTCTBMA OCHOBaHUM N9 OTKasa B nNpefoCTaBneHun
MYHMUMNANbHOW YCNyru, CneumanucTt, OTBETCTBEHHbLIN 3@ PACCMOTPEHUE 3asBMNeHUs U
npeacTaBneHHbIX AOKYMEHTOB, B CPOK, HE MpEBbILAOWMIA Tpex paboymx gHen ¢ aaTthbl
Nony4YeHnst 3asBrneHns U npunaraemMblX JOKYMEHTOB, FOTOBUT MPOEKT NMOCTAHOBMEHUS
AOMUHUCTpauMn ropoackoro okpyra CTpexxeBon, 0 paspeLleHMn Ha 3akntodeHne bpaka
00 [OoCTMXKeHnss BpayHoro Bospacta. [lpy HanuuMmM OCHOBaHMKM AnNd OTKasa B
npeaoCcTaBNeHnM  MyHUUMNANbHOWM  yCNyru,  Cneumanuct, OTBETCTBEHHbIN  3a
pacCMOTpeEHNE 3adaBfEHMS W NPeACTaBMNEHHbIX [LOKYMEHTOB, [OTOBUT MPOEKT
yBeAOMIeHNa o6 OTkase B NpeaocTaBleHUn MyHULMManbHOW YCIyrn, B CPOK, He
npeBbIWaLWmm Tpex pabounx gHen.

84. [loaroToBNEHHLIM NPOEKT MNOCTAHOBMEHUS AOQMUHUCTPAUUM TFOPOLACKOro
okpyra CTpexeBOW O paspelleHMM Ha 3aknideHne Gpaka 0O OOCTMXKeHUs BpayHoro
Bo3pacta nNubo npoekT yBedoMseHus ob oTkase Hanpaendetca Mapy ropoackoro
okpyra CTpexeBoW ONns NognNMCaHUs B TevyeHMe OaHOoro paboyero OHA C MOMEHTa
NOAroTOBKN NPOEKTa NOCTaHOBNEHUS AOMUHUCTPaLMKN ropoLCcKoro okpyra CTpexeBomn o
paspelleHnn Ha 3aknoveHne 6paka 0o AocTmkeHus 6padvyHoro Bo3pacTta nmbo npoekTa
yBeAoOMIeHns o6 oTkase.

85. Tlocne nognucaHua Mapom ropoackoro okpyra CTpexeBow, B TeyeHue
ogHoro paboyero OHs, NPOEKT MNOCTaHOBMEHWA AAMMUHUCTPaLMM FOPOLCKOro okpyra
CTtpexeBou, 0 pa3spelLeHmm Ha 3aknoveHre bpaka go AOCTUKeHUA GpadyHoro Bo3pacTta
nnbo NpoekT yBeaomneHus ob oTkase, He nosgHee pabodero AHA, cnegyowlero 3a
AHEeM noanucaHus, nepegaeTcs crneumanucTy, OTBETCTBEHHOMY 3a Bblgady pesynbrarta
MYHULUMNANbHOW YCAYT.

86. Pesynbtatom agMuWHMCTpATMBHOM Npouenypbl ABNSETCA MNOCTaHOBMEHME
AOMUHUCTpaUMn ropoackoro okpyra CTpexxeBon, O paspeLleHMn Ha 3akntodeHne bpaka
00 OOCTWXKeHna GpadHoro Bo3pacta Nubo yBegomrnieHne 06 oTkase, MoAnMCaHHbIV
Mapowm ropoackoro okpyra CTpexeBown.

87. llpopmomkutenbHoCTb U (MNW) MakcUmaribHbli  CPOK  BbIMOSHEHMUS
aAMUHUCTPATUBHON npouenypbl HE OOSMKEH MpeBbiWaTh WecTn pabounx gHen Co AHs
perncTpauumn 3asaBneHus.

Bbigaya pesynbTtata npeaocTaBneHns MyHULMNAnbHOW yCryru

88. OcHoBaHvMeM p[ns Havana agMUHUCTPaATUBHOW npoueaypbl ABNAeTCS
NOCTynfieHne cneumnanucty, oTBETCTBEHHOMY 3a Bblgayy pesynbTaTa MyHUUUNanbHOM



ycnyrn, nognucaHHoro Mapom ropogckoro okpyra CTpexeBoW, [OOKyMeHTa
ohopMASAOLLErO pelleHne (nocTtaHoBreHns AAMWHUCTpaUUK TOpoACKOro OoKpyra
CTpexeBoy 0 paspelleHus Ha 3akniodeHne bpaka 40 OOCTMKEeHUs GpavyHoro Bo3pacrta
nnbo yBeaomMneHus ob oTkase B NpeaocTaBneHnn MyHUUUNanbHOW yCnyri).

89. Bbligaya  pesynbtata  npedocTaBneHUs  MyHULMNANbHOW  yChyru
OCyLLleCTBNAETCA CNocoboM, yKazaHHbIM 3asiBUTENEM B 3asiBIIEHUMN, B TOM YUCTE:

1) npu nu4Hom obpaleHnn B Otaen (Ha BymaxkHoOM Hocutene);

2) nocpedcTBOM MOYTOBOro OTMPaBIieHUs Ha agpec 3asBUTEnNs, yKasaHHbIn B
3asaBrneHun (Ha GymaxxHom HocuTene);

3) nocpeAcTBOM 3MEKTPOHHOW MOYTbl NO adpecy, YKasaHHOMY B 3asiBIiEeHMU
(ckaH-konus);

4) npu nuyHom obpawieHnn B MOLL (Nnpn Hanu4mm 3aknoYeHHOro cornalleHuns)
(Ha BymaxkHoM HocuTene);

5) 4yepes nunyHbIM kKabuHeT Ha EguMHOM nopTane rocygapCTBEHHbIX WU
MyHUUMNanbHbIX yenyr (pyHkunin) (B opMe 3r1eKTPOHHOIO AOKYMEHTA).

90. [llpopmomkuTtenbHOCTb U (MNW)  MakcumaribHbli  CPOK  BbIMOSHEHMUS
agMVHUCTPaTUBHOW Mpoueaypbl He AOIMKEH NpeBbllaTh TPex KaneHgapHbIX AHEN.

91. Pesynbtatom agMUHUCTpPaATMBHOW  npouenypbl  SABMASeTCs  BblAaya
3aABUTENIO MOCTaHOBMEHUA AJMWHUCTPauMn ropoackoro okpyra CrpexeBon, o
paspelleHMn Ha 3aknioveHne Opaka [0 JocTuxkeHus 6payHoro BospacTta, Wnm
yBeJomIieHnss 06 oTkase B nNpefocTaBneHnm MyHULUNansHOW yCryru.

91.1. BO3MOXHOCTb OLEHUTb OOCTYNHOCTb U Ka4eCTBO MYHWULMMANbHOW YCRyru
nocpenctsoM EgmHoro noprana rocyaapCTBEHHbIX U MyHULMNANbHbLIX yenyr (PyHKUnn)
OTCYTCTBYeT.

4. dopMbl KOHTPONS 3a UCMONMHEHNEM aAMUHUCTPATMBHOIO perfnameHTa

MopsaoK OCYLLIECTBIIEHNS TEKYLLLEFO KOHTPOMS 3@ COOMOAEHMEM U UCMONTHEHNEM
OTBETCTBEHHbIMW  [OIMKHOCTHBbIMA  NULUAMM  MONOXEHUA pernameHtTa U UHbIX
HOPMAaTMBHbIX MPaBOBbLIX AKTOB, YCTaHaBNMUBaWLWIMX TpeboBaHMS K MNpeoCTaBeHUIo
MyHULMNAnbHOM YCIyrn, a Takke NPUHATUEM UMW PeLLeHNIA

92. Tekywmnm KOHTPOSb UCNOMHEeHNa AOMUWHUCTPATMBHOINO perfiaMmeHTa
ocyulectengetTca Mapom ropoackoro okpyra, saamectutensm Mapa ropoackoro okpyra,
KYpUpYIOLLEro BOMPOCbI MNPeAoCTaBNEHNA MyHUUMNANbHbIX  YCIYr, HavarbHUKOM
OTtpena.

93. [lopsgok ocCywecTBneHMs TeKylero KOHTponsi 3a cobniogeHnem wu
NCNOSTHEHNEM OTBETCTBEHHbIMU AOIMKHOCTHBIMM niuamm NONOXEHUN
AOMUHUCTPATMBHOIO  pernameHTa W WUHbIX  HOPMATUBHbIX MPaBOBbIX  aKTOB,
yCTaHaBnvBawowmux TpeboBaHns K NpeoCTaBNeHNio MyHUUUNANbLHOW YCNyru, a Takxe
NPUHATMEM UMW  pELUEHMW, OCYyLIEeCTBNAeTca B  Mopsgke, YCTAHOBMEHHOM
nocTaHoBneHnem AOMUHUCTPaLUUM ropoackoro okpyra CTpexxeBown

oT 02.04.2014 Ne 247 «O6 ytBepxaeHun lopsiaka OCyLWECTBNEHNA KOHTPONS
MOMNHOTBI M KavecTBa MpedoCTaBNeHns MyHUUMNanbHbIX ycnyr wn  cobnwogeHns
NONOXEHNN afMUHUCTPATUBHBLIX PErMaMeHTOB NPeaoCTaBNEHNS MYHULUMNANbHbIX YCIyr
Ha TeppuTOpUM ropoackoro okpyra CTpexesown.

nOpﬂ,D,OK n nepnognyvyHoCTb OCyLIEeCTBJIEHNA TJ1IAHOBbIX W BHEMIAaHOBbIX
NPOBEpPOK MOJTHOThbI N Ka4YeCcTBa NnpeaocTtaBlieHnA MyHl/ILI,I/II'IaJ'IbHOI7I ycnyru, B TOM 4ucne



nopsiAok W  OpMbl  KOHTPOMSI 3a MOMHOTOM M Ka4yecTBOM MNpPeAoCTaBeHUs
MYHULMNANbLHOW yCnyru

94. KoHTpomnb 3a MOMHOTOM M KayeCTBOM NpeaocTaBfieHNA MyHULMNANIbHOM
ycryru ocyliectensietTca B opmax:

1) npoBeaeHNa NPOBEPOK,;

2) paccmoTpeHus xanob 3assutenen Ha gencteus (6es3gencrane) AOMKHOCTHbIX
iy AgMuHUCTpauumn — ropoackoro  okpyra  CTpexxeBOW, OTBETCTBEHHbIX  3a
npegocTaBneHne MyHUUMnansHOW yCnyru.

95. B uensax ocywecTBNEeHNA KOHTPOMNSA 3a MOSIHOTOW U KayecTBOM
npegocTaBnNeHns MyHUUMNanbHOW YCRyrn npoBOAATCA MMaHOBble UM BHEMNSIaHOBblE
nposepkn. [llopsaok M NEepuoAMYHOCTb  OCYLLECTBMEHWUS  MMaHOBbLIX  MPOBEPOK
yCTaHaBnMBaeTcs nnaHoM paboTbl AAMUHUCTPaUUK ropoackoro okpyra CTpexeBon.
Mpn npoBepke paccMaTpuBalOTCA BCE BOMPOCHI, CBSA3@HHble C NpefoCTaBreHUEM
MyHULUMNAanNbHOW ycnyru (KOMMMeKCHbIE NPOBEPKN), NN OTAENbHBLINA BONPOC, CBA3AHHbLIV
C npefocTaBfeHMeEM MyHUUMNAnNbHOM YCnyru (Tematudeckue nposepku). posepka
Takke MOXeT NPOBOAUTBLCA MO KOHKPETHOM Xanobe 3aasuTens.

96. BHennaHoBble NPOBEPKU MPOBOASTCHA B CBA3N C NPOBEPKOM YCTPAHEHUS
paHee BbISBIIEHHbIX HapyLlweHnn AOMUHUCTPATMBHOIO perfiaMmeHTa, a Takke B crnydae
nonyyeHust xano® 3aaButenen Ha p[gencteusa (6e3gencrTBrve) AOSMKHOCTHLIX N,
AgmnHucTpaummn ropogckoro okpyra Crtpexesoun, OTgena oneku v noneynTtenscTea
AOMUHUCTpaumm ropoackoro okpyra CTpexeBon, MyHUUMNANbHbIX CIyXallmX.

97. PesynbTaTbl NpoBepkn 0POPMIISAIOTCA B BUOE akTa NPOBEPKU, B KOTOPOM
YKa3blBalOTCA BbISABMEHHbIE HEJOCTATKN U NPEeASIOKEHNS NO NX YCTPAHEHMIO.

OTBETCTBEHHOCTb  AOIPKHOCTHbIX  1WL ~ opraHa, NnpeaocTaBnsoLLLEro
MyHUUMNanbHy0 YCnyry, 3a peleHuss un fencteust (besgencteve), NpUHMMaemble
(ocyLlecTBNsieMble) UMW B XoAe NPeAoCTaBeHNs MyHULMMNANbHOW yCnyru

98. [lo pesynbTaTaM nMpOBEAEHHbIX TMPOBEPOK, B Clyyae BbISBNEHUS
HapyLweHun cobniogeHnsa nosioXXeHnn AOMUHUCTPATMBHONO perfiameHTa, BMHOBHbIE
OOIDKHOCTHble  nuua  AMWHUCTpauuu  ropoackoro  okpyra CTpexeBoM  HecyT
nepcoHanbHyl0 OTBETCTBEHHOCTb 3a pelweHnsa wn gencteua  (6esgencreume),
NpUHUMaemble B Xoe npefoCcTaBfeHnss MyHUUMNansHOW YCIyri.

99. [lepcoHanbHass OTBETCTBEHHOCTb [AOSPKHOCTHbIX Ny AOMWHUCTpaUUK
ropofckoro okpyra CTpexeBon 3akpennseTcsd B [O0SDKHOCTHbIX WHCTPYKUMSX B
cooTBeTCTBMM C TpeboBaHMsaMM 3akoHogaTtenbctBa Poccunckon dPegepauum u
3akoHogaTtenbcTBa Tomckon obnacTu.

MonoxeHns, xapaktepusyLime TpeboBaHns K Nopsiaky n doopmamM KOHTpons 3a
npefaocTaBneHNeM MyHMUMNANbHOW YCryrn, B TOM YUCIie CO CTOPOHbI rpaxaaH, ux
00beanHEeHU 1 opraHn3auunn

100. KoHTpornb 3a npegocTaBneHMeM MyHULMNANbHOW yCryru, B TOM Y1Crie Co
CTOPOHbI rpaxgaH, Ux obbeauHEeHUNn 1 opraHnsaunin, OCyLLeCTBSeTCs NocpeacTBOM
nyébnukaumm cBegeHun O OedATenbHOCTM  AAMWMHUCTPauMM TOPOACKOro  OKpyra
CTtpexeBou npu npefocTaBneHnm MyHUUUNansLHOM ycnyrn, NonydYyeHns rpaxgaHamm, mx
006begMHEHNAMM N OpraHM3auMs MU akTyanbHOW, NOIHOW U 4OCTOBEPHON MHOpMauum
O rnopsgke npegocTaBfieHns MYHULMNANbHOW ycryrm n obecrneyeHns BO3MOXHOCTU
pocygebHoro (BHecyaebHoro) paccMoTpeHus xanob.



HocynebHbin (BHecynebHbIn) nopsagok obanoBaHWA peleHun n AencTBUn
(6e3penctBus) opraHa, npenocTaBnALEro MYHULUMNANbHY0 ycnyry,
MHOrOOYHKLMOHANbHOIro LEeHTpa, opraHu3aunmn, ykasaHHbiX B 4actm 1.1 crtatem 16
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-9®3 «O6 opraHmsaumn npenocTaBreHus
rOCYy4apCTBEHHbIX W  MYHMUMMANbHbIX YCAyr», a Takke WX [AOIMKHOCTHbIX Nl
MyHMUMNaNbHbIX CAyXaLmux, paboTHMKOB

101. 3asaBuTenb BnpaBe 0OpaTUTLCA C Xanobow Ha peleHuss U OencTBUS
(6e3pencTBne) opraHa, NpPeaoCTaBAKOWEro MyHULMNANbHYK YCNYry, AOMKHOCTHOMO
nvua opraHa, NpeaoCTaBnsoWEero MyHUUMNanbHy ycnyry, Mo MyHMUMNanbHOro
cnyxawero, MoLl, pabotHuka MOLL, a Takke opraHmsauun, NpegyCMOTPEHHbIX YacTbHo
1.1 cratbn 16 PepepanbHoro 3akoHa Ne 210-®3, unm mx paboTHUKOB (ganee -
Xanoba), B ToOM uncrne B cnegyowmnx criyvasx:

1) HapyLleHne cpoka permcrTpauum 3anpoca o NnpegocTaBneHu MyHUUmMnansHom
ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®epepansHoro 3akoHa Ne 210-903;

2) HapylweHue cpoka npefocTaBneHus MyHuuunanbHou ycnyrn. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM pPeELLUEHUA U OENCTBUI
(6espenctBus) MOL, paboTtHnka ML, Bo3mMoOXHO B cnyyae, ecnn Ha MOL|, peweHns n
pencrteusa  (besgenctBne)  KOTOPOro  oGXanykTcs,, BO3fnoXeHa  QYHKUMS Mo
NpeaoCTaBNEHNIO  MyHUUMNANbHOMW ycnyrm B NOMHOM obbeme B Nopsiake,
onpegeneHHom YacTbio 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-03;

3) TpeboBaHne y 3agBMTENs OOKYMEHTOB wnu  uHpopmauum  nunbo
OCYLLeCTBNEHNS [OeNCTBUW, npeacTtaBfieHne UM OCYLLECTBIIEHME KOTOPbIX He
npegycMOTPEHO HOpPMaTMBHbIMW  MpaBoBbIMW  akTamu  Poccuiickon  ®epepauuu,
HOpPMaTUBHbLIMW NMPaBOBbIMW akTamu Tomckon obnactu, MyHUUMNANbHbLIMU NPaBOBbIMU
akTamu;

4) oTkas B npueme y 3asBUTENd [OOKYMEHTOB, MpefdocTaBreHne KOTOpbIX
npegycMOTPEHO HOpPMaTMBHbIMW  MNpaBoBbIMW  akTamu  Poccuiickon ®epepauuu,
HOpMaTUBHbLIMW NMPaBOBbIMK akTamu Tomckon obnactu, MyHUUMNANsHLIMU NPaBOBbLIMU
akTamu 4ns npefocTaBneHns MyHULMNansHOW yCnyru;

5) oTka3 B npefoCTaBneHMM MyHULMNANbLHOM YCyrn, ecnm OCHOBaHUS OTKa3a He
npeaycMoTpeHbl heaepanbHbIMM 3aKOHAMU U MPUHATBIMA B COOTBETCTBMM C HUMM
WHBIMW HOpPMaTUBHbIMW MpaBoBbIMW akTamu Poccuiickon degepaunn, 3akoHamu U
WHBIMW HOPMAaTMBHbIMK MPaBOBbIMM akTamMy TomckoM obnactn, MyHUUMNanbHbIMU
npaBoBbIMW akTamu. B ykasaHHOM crnyvyae pocynebHoe (BHecynebHoe) obxanoBaHue
3asBuTenem pelweHun n gencteun (besgencteunsa) MoLl, pabotHmka MOLL BO3MOXHO B
cnyyae, ecnu Ha MOL|, peweHna n gencteusa (besnencTemne) KOTOporo obxanykTces,
BO3M0OXeHa (PyHKUMS MO NpeaoCTaBAeHN0 MyHULMNANbHOW YCNyru B NOsIHOM o6beme B
nopsiake, onpeaeneHHom vacTtbto 1.3 ctatbmn 16 PegepanbHoro 3akoHa Ne 210-93;

6) 3aTpeboBaHne C 3asBUTENS NPy NPenoCTaBfeHMM MYHULMNANbHOW YCnyru
nnatbl, He nNpeaycMOTPEHHON HOPMAaTUBHbLIMW MNPaBOBbIMM akTamMn Poccuinckon
depepaunmn, HopMaTUBHBIMU NPABOBbLIMK akTamu ToMckor obnacTi, MyHULMNanbHbIMN
NpaBOBbIMU akTamu;

7) OoTKa3 opraHa, NpegoCTaBMAKLWEro MyHUUUNANbHYO YCIyry, AOMKHOCTHOMO
nuua opraHa, npegocraBnsawowero MyHuuunaneHyo ycnyry, MOLl, pabotHuka MOLL,
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctaten 16 PepepanbHoro 3akoHa Ne 210-
@3, unn nx paboTHMKOB B UCMNpaBneHUUM AOMYLLUEHHbIX UMW OneyvyaTok U OWwuboK B
BblAaHHbIX B pe3ynbTaTe NpefoCTaBfeHns MyHUUMNanbHOW YCNyru OKyMeHTax nmbo
HapylweHne YycTaHoBreHHoro nyHktom 106 HacToswero AAMUHUCTPATUBHOIMO
pernameHTa cpoka Takux wucnpasneHun. B ykasaHHOM cnyvyae pocygebHoe
(BHecynebHoe) obxanoBaHve 3asiBUTENEM peleHnn n gencremmn (besgenctemsa) MOLL,
paboTHnka MOPL| Bo3mMOXHO B cnydyae, ecnm Ha MOL, pewenna wn gencrsus
(6e3pencTBme) KOTOPOro oBXanykTcs, BO3MOXEHa QYHKUMS MO NpegocTaBfeHunto



MYHUUMNANbHOW Yycnyrn B norHom obbeme B nopsiake, onpegeneHHom 4actbio 1.3
ctatbh 16 ®egepanbHoro 3akoHa Ne 210-93;

8) HapyweHue cpoka unuM nopsgka Bbldayn LOOKYMEHTOB MO pe3ynbTaTam
npeaocTaBneHnsa MyHULMNAaIbHOW YCyru;

9) npuocTaHOBnEHME MNPefoCTaBfeHUs  MYHUUMMNANbHOM  YCIyrn, ecrnu
OCHOBaHUSA MPUOCTAHOBMEHUA He NpedycMOTpeHbl eaepanbHbiIMM  3aKOHaMn U
MNPUHATBIMW B COOTBETCTBUM C HUMU WHBIMW HOPMAaTUBHLIMW MPABOBbLIMU aKTaMu
Poccuinckon ®depepauun, 3akoHamm U UHBIMWU HOPMAaTUBHLIMW MPAaBOBbIMU aKTamMu
Tomckon obnactn, MyHMUMNanbHbIMKM MPaBOBbIMW akTamn. B ykasaHHOM cnydae
pocynebHoe (BHecyoebHoe) obGxanoBaHue 3asBUTENEM pPeEeLeHUn W OEeNCTBUN
(6espenctBus) MOL, paboTtHnka ML, Bo3mMOXHO B cnyyae, ecnn Ha MOLL, peweHus n
pencrteusa  (besgenctene)  KOTOpPOro  oGXanykTcs,, BO3fnoXeHa  YHKUMS Mo
NpeaoCTaBNEHNIO  MyHUUMNANbHOM ycnyrm B NOMHOM obbeme B NOpsaKe,
onpegeneHHom YacTbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-03.

10) TpeboBaHue y 3asBUTENS MNpU NPESOCTaBMEHMM MYHULMNANBLHOW YCryru
OOKYMEHTOB uInu uHdopMaumn, oTCyTCTBME U (MNKN) HEOOCTOBEPHOCTb KOTOPbIX HE
yKa3blBanucb npu nepBoHavyanbHOM OTKa3e B NpuemMe LOKYMEHTOB, HEO6XoaMMbIX Ans
npegocTaBneHna MyHUUMNansHOW ycnyrn, nubo B NpefocTaBneHun MyHUuunanbHOW
YCNyru, 3a WUCKIKOYEHWEM CRyYaeB, NpeayCMOTPEHHbIX MyHKTOM 4 yactu 1 ctaten 7
depnepanbHoro 3akoHa Ne 210-93. B ykaszaHHOM cnyvae gocynebHoe (BHecyaebHoe)
obxanoBaHue 3aaBuTenemMm peweHun n gencteun (besgencteusa) ML, paboTHuka
MoL] BoamoxHO B cnyvyae, ecnnm Ha MOLU, pewenus wn pencteus (6esgencreume)
KOTOpPOro oGxanytTcs, BO3MNOXeHa (PYHKUMS MO NpefoCTaBfeHM0 COOTBETCTBYHOLMX
MyHMUMNanNbHbIX yCryr B MOMHOM obbemMe B nopsake, onpegeneHHom Yactbio 1.3
ctatbn 16 ®egepansHoro 3akoHa Ne 210-03.

102. JKanoba Ha pewenna wn pgencteua  (6esgencrteve)  opraHa,
NpeaoCTaBNAOWEro  MyHUMUMNANbHYK  yCnyry, AO/MKHOCTHOMO  fvua  opraHa,
NpedocTaBnAwLWero  MyHUUMNANbHY  YCryry,  MYHUAUMNAnNbHOrO  CriyXatlero,
PyKOBOAUTENSA oOpraHa, npedoCTaBSAOWEro MyHUMUMNANbHYKO Yycnyry, nogaetca B
NMMCbMEHHON opMe Ha OymaxXHOM HocuTene, B OfIEKTPOHHOW OpMe B OpraH,
NPeaoCTaBNALLMA MYHULMNATBbHYIO YCIYTy, N MOXET ObiTb HanpasneHa (nogaHa):

1) no no4yte (No agpecy, YykKasaHHOMY B npunoxeHun 1 K HacToswemy
AOMUHUCTPaATUBHOMY perfameHTy);

2) yepes ML (npn HanNM4YMM 3aKNOYEHHOrO cornalleHns);

3) yepe3 ohmumnanbHbIN CalT OpraHOB MECTHOro camoynpasfieHUsI TOPOACKOro
okpyra CtpexeBon: http://admstrj.ru (B pasgene "Hacenenuo"/"HTepHeT-npuemHasa");

4) ¢ wucnonb3oBaHnem EguHoro noprtana (NpyU  HanMuMuM  TEXHUYECKOW
BO3MOXHOCTH);

5) B xoQe NUYHOro npuema 3asaButens.

103. XKanoba gomkHa cogepxaTb:

1) HaumeHOBaHWEe opraHa, nNpPeaoCTaBMAOWEr0 MYHALMNANbHY  yCnyry,
OOSDKHOCTHOrO Nuua opraHa, npefoCcTaBnaloWero MyHUUMNanbHy ycnyry, nmbo
MyHMUMNanbHOro cnyxawero, M®L|, ero pykosogutena wun (unu) paboTHUKA,
opraHusauun, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-
@3, ux pykosoguTenen un (nnn) paboTHUMKOB, pelueHus U aencteus (6esgencTeume)
KOTOpbIX 0OXanyTcs;

2) hamunuio, M4, oT4YeCTBO (MocrnegHee - NpU Hanuvyuu), CBeAEeHUs O MecTe
XUTenbCTBa 3aaBUTENs - (prsmnyeckoro nuua nmbo HaMMeHOBaHWe, CBEEHNA O MecTe
HaxoXO4eHns 3aaBUTENS - PUAMYECKOrO Nuua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPOHHOM NoYTbl (MPU HaNUYMKM) U NOYTOBLIN agpec, No
KOTOPbIM AOMMKEH ObITb HAaNpaBreH OTBET 3asBUTENIO;



3) cBegeHna o6 obxanyemblx pelleHusix n gencteusax (besgencteumn) opraa,
NpedoCTaBnALWero  MyHUUMNanbHYO  ycryry, AOSMKHOCTHOMO  fvua  opraHa,
NpeaoCTaBNAOWEro  MyHUUMNanbHyto  ycnyry, numbo  rocyaapCTBEHHOMo  unu
MYHULUMNANbHOro cnyxaltuero, MoL, paboTHuKa ML, opraHusaumn,
npegycMOTpeHHbIX YacTtbto 1.1 ctatenm 16 PepepanbHoro 3akoHa Ne 210-d3, ux
pabOTHUKOB,

4) poBOAbl, HA OCHOBaHMM KOTOPbIX 3asBUTENb HE COrfaceH C peLleHneMm u
nencrtenem (6esgenctenemM) opraHa, NPeAoCTaBASOWEro MyHUUMNANbHYK YCNyry,
OOSDKHOCTHOIMO Nnua opraHa, nNpefoCTaBsAloWEero MyHUUMNanbHyo ycnyry, nmbo
MYHULUMNANbHOro cnyxaktuero, ML, paboTHuKa ML, opraHusaumn,
npegycMOTpeHHbIX YacTtbio 1.1 ctaten 16 PepepanbHoro 3akoHa Ne 210-P3, ux
paboTHukoB. 3asBuTenem MoryT ObiTb npeacTaBneHbl OOKYMEHTbl (Mpu Hanuuun),
noATBepXxaatoLime AoBOAbI 3aaBUTENs, NMBO nxX Konuu.

104. XKano6a moxeT bbITb HanpaBneHa:

HavanbHuKy OTgena Ha gencTeus (6esgencTeve) cneumanmcToB, JOMKHOCTHBIX
niy 1 MyHuuunaneHblx cnyxawmux Otaena, a Takke NpUHUMaeMblX UMW peLleHnin npu
nNpeaoCTaBNeHNN MYHULMMNANBHON yCnyru;

Mapy ropogckoro okpyra CtpexeBon Ha gencteua (6e3genctame) HavanbHuUKa
Otpena, cneuynanuctoB, [OOMKHOCTHbIX NUL, WU MyHAUMNANbHbIX  CRYXaLmx
AOMuHUCTpaumm ropoackoro okpyra CtpexeBon nNpu NnpeaocTtaBneHnn MyHULMNAnsHOM
YCnyru;

pykoBogutenio MLl Ha peweHuna n gencreus (6esgencrteme) paboTHUKA 3TOroO
MoLL;

yupeautento MOL, nnn JomKHOCTHOMY Ny, YNOSTHOMOYEHHOMY HOPMaTUBHbLIM
nNpaBoBbIM akTOM Tomckor obnactu Ha pelweHus n gencteus (6esgencteme) MOL;

PYKOBOAUTENSAM OpraHusauui, npeaycMoTpeHHbIX Yactbto 1.1 crtatbm 16
®epepanbHoro 3akoHa Ne 210-®3, Ha peweHusas wu pencteus (besgencreume)
pabOTHNKOB 3TUX OpraHM3aLmm.

105. Xanoba nognexut obs3aTenbHOW permctpauun B TEYEHUE Tpex OHEN C
MOMEHTa MOCTYNSIEHUS B OpraH, NpegoCcTaBnaioWwmnin MyHuLumnanbHyto ycnyry. B geHb
pernctpauumn >xanoba HanpaBnseTCA pPYKOBOAMTEMKD OpraHa, npegocTaBnsoLWEro
MyHMUMNANbHYO yCnyry, Nocne 4Yero He nosgHee ogHoro paboyero oHA nepefaeTcs Ha
paccMOTpeHne AOMKHOCTHOMY NuLy, HageNeHHOMY MOSTHOMOYMAMM NO PACCMOTPEHMUIO
Xanoo.

106. XKanob6a noanexmnt pacCMOTPEHUIO B TEYEeHUe NaTHaguaTtyu paboumnx gHen
CO OHSA ee peructpaumu, a B criydae obxanoBaHus oTkasa opraHa, NpefoCTaBnsoLWwero
MyHuumnansHyto yenyry, M®Ll opraHmsaummn, npegycMoTpeHHbIX YacTeto 1.1 ctaten 16
depnepanbHoro 3akoHa Ne 210-®3, B npveme [OOKYMEHTOB Yy 3aaBuTens nubo B
UcnpaBneHnn [OMyLeHHbIX oneyaTok M owubok wmnu B crnydyae obxanoBaHUA
HapyLleHWUs YCTaHOBJIEHHOIO CPOKa TakmxX WUCNpaBfneHWn - B TeyeHue Nt paboumx
OHEen Co OHS ee permcTpauuu.

107. Tlo pesynbTaTaM paccMOTPeHus xanodbbl MNpUHMMAETCa OAHO U3
cneayoLwmnx peLleHni:

1) xanoba ypoBneTBopsieTcsl, B TOM 4ucrne B ¢OpmMe OTMEHbl MPUHATOro
peLLeHns, UCnpaBneHnsa OONYyLEHHbIX oneyYyaTok U ownboK B BblAaHHbIX B pe3ynbtarte
npeaocTaBneHna  MyHUUMMNanbHOW  YyCryrm OOKyMeHTax, BoO3BpaTa 3asBUTENIo
OEHEXHbIX CpPeacTB, B3MMaHWe KOTOPbIX He NpegyCMOTPEHO HOPMAaTUBHbIMU
npaBoBbIMM akTamu Poccurckon degepaunn, HOPMaATUBHBIMU MNPABOBLIMW aKTaMu
Tomckon obnactn, MyHMLMNanbHbIMN NPaBOBbIMU aKTaMu;

2) B y4OBMETBOPEHUN Xanobbl OTKa3bIBaeTCS.

108. He nosgHee gHsA, cnegyowero 3a AHEM MPUHATUS peLleHus], YKa3aHHOro B
nyHkTe 107 HacTosiwero AQMUHUCTPATUBHOIO perfiameHTa, 3asiBUTEN0 B NMUCbMEHHON



dopMe UM N0 >KenaHuw 3aaBUTENA B  3NEKTPOHHOM (opme HanpasnseTcs
MOTUBMPOBAHHbLIN OTBET O pe3yrbTaTax pacCMOTPEHUS Xanoobl.

109. B cny4ae npuHaTUA peweHns o6 yaoBneTBopeHun xanobbl opraHmsyeTtca
paboTa NO BOCCTAHOBIIEHMIO HapyLIEHHbIX MpaB 3asBUTENs, a TaKkKe WHble
MEpPONPUATUSA, HaNpaBlneHHbIe Ha YCTPaHeHWE BbISIBNIEHHbIX HapYyLUEHUM.

110. MNpun ycTpaHeHM BbISBIIEHHbLIX HapyLUEeHUN, BOCCTAHOBIIEHUN HApYLUEHHbIX
npaB 3asiBUTENs CPOKM BbIMOMHEHUS aAMUHUCTPATMBHLIX Mpouedyp He MoryT
NpeBbILWaTbh CPOKOB, YCTAHOBMEHHbIX HACTOALWMM AOMUHUCTPATUBHBIM perfiaMeHToM.

111. B cny4yae ycTaHOBMEeHWs B XOA4e WNW MO peayrnbTaTaM pacCMOTPEHUs
Xanobbl NpM3HaKoB cocTaBa agMUHUCTPATMBHOIO NpaBOHapPYLLUEHUS UKW NPeCTynneHns
OO0JPKHOCTHOE NnLo, paboTHUK, HaAeNeHHbIe NOSTHOMOYUAMM MO PACCMOTPEHMIO XKarnoob,
He3amennMTenbHO HaNpaBnslT MMELWMECH MaTepuarnbl B OpraHbl NPoKypaTypbl.

112. B cnyyae npusHaHusa xanobbl noanexailen yaoBreTBOPEHUIO B OTBETE
3asBUTENO, yKasaHHOM B nyHkTe 108 HacTosiwero AOMUHUCTPaATMBHOIO perfiameHTa,
AaeTca MHpopMauma O OeUCTBUSX, OCYLLECTBASIEMbIX OpraHoM, npeaocTaBrisloWmM
MyHUuunanbHyto ycnyry, MOLl nnubo opraHusaumen, npegyCMOTPEeHHOW 4Yactbio 1.1
ctatbM 16 depepanbHoro 3akoHa Ne 210-®3, B uensx HesameaMTESNbHOro
YCTPaHEHWS BbISIBIIEHHbLIX HAPYLUEHUA NPU OKa3aHUU MYHULMMNAnNbHOW YCNyru, a Takxe
NPUHOCATCHA U3BUHEHWNA 3a LOCTaBneHHble HeyaobcTBa 1 ykasbiBaeTcs MHpopmauus o
AanbHenwnx AOencTBUSAX, KOTopble HeobXoAMMO COBEpLNTb 3asBUTENO B Lensax
NoNy4eHUss MyHULMNANbHOW YCIyru.

113. B cnyyae npusHaHus xanobbl He noanexallen yooBrneTBOPEHNIO B OTBETE
3asBuTento, ykaszaHHoMm B nyHkte 108 HacTosiwero AOQMUHUCTPaTMBHOIO perfnamMeHTa,
AaloTCA apryMeHTUPOBaHHbIE Pa3bACHEHUA O MPUYMHAX NPUHATONO PELUeHUd, a Takke
NHpopmauunsa o nopsiake oGXanoBaHUSA NPUHATOrO pPeLLIEHNS.



Mpunoxexwue 1

K AOMWUHUCTPATUBHOMY perfameHTy
npegocTaBneHns MyHULMNansHOM ycnyru
«Bblgaya HecoBepLUEHHONETHUM
rpaxgaHam, OCTUrnmM Bo3pacTta 16 ner,
paspeLLeHns Ha 3aknyeHne bpakay

CnpaBo4yHas uHdopmauus 0 MecTe HaxoXaeHus, rpadmke paboTbl, KOHTAKTHbIX
TenedoHax, agpecax 35IeKTPOHHOM NOYTbI OPraHoOB, NPeAOoCTaBNAIOLWMNX
MYHMLMNANbHYIO YCINYry, UX CTPYKTYPHbIX noapasfesrieHuin U opraHusauum,
yYacTBYHOLWMUX B NpefoCTaBNeHUN MyHULUNANbLHOW yCIyru

AoMnHUCTpauma ropogckoro okpyra CTpexeBou.

Mecto HaxoxgeHna AQMUHUCTPaUUK ropoackoro okpyra CTpexeBown: T.
CtpexeBoMu, ynuua EpmakoBa, 46a.

"padhmk paboTbl AAMUHUCTpaUUKM ropoackoro okpyra CTpexeBon:

MoHeaenbHuK: 8.30 do 17.00-paboyee spems

¢ 13.00 do 14.00 — spemsi 06edeHHO20 nepepbisa
BTopHuk: 8.30 do 17.00-paboyee spems

¢ 13.00 do 14.00 — spemsi 06edeHHO20 nepepbisa
Cpepa: 8.30 do 17.00-paboyee spems

¢ 13.00 do 14.00 — spemsi 06edeHHO20 nepepbisa
YeTtBepr: 8.30 do 17.00-paboyee spems

¢ 13.00 do 14.00 — spemsi 06edeHHO=20 nepepbisa
MatHuua: ¢ 8.30 do 15.30-paboyee spemsi

¢ 12.30 do 14.00 — spemsi 06edeHHO20 nepepbisa
Cy66oTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU O€Hb.

['padhmk npnema 3assutenen B AOMUHUCTPaUMKN ropoAackoro okpyra CTpexeBon:

lMoHeaernbHuK: 8.30 do 17.00-paboyee spems

¢ 13.00 0o 14.00 — spemsi 06edeHHO=20 nepepbisa
BTopHuUK: 8.30 0o 17.00-paboyee spems

¢ 13.00 do 14.00 — spemsi 06edeHHO=20 nepepbisa
Cpepa: 8.30 0o 17.00-paboyee spems

¢ 13.00 0o 14.00 — spemsi 06edeHHO=20 nepepbisa
YeTtBepr: 8.30 0o 17.00-paboyee spems

¢ 13.00 0o 14.00 — epemsi 06edeHHO=20 nepepbisa
MatHuua: ¢ 8.30 0o 15.30-paboyee spemsi

¢ 13.00 0o 14.00 — spemsi 06edeHHO=20 nepepbisa
Cy66orTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU O€Hb.

MoutoBbIN agpec AgMuHUCTpaumm ropogckoro okpyra CrpexeBon: 636785,
Tomckasa obnacTtb, ropoackomn okpyr CtpexesoMu, yn. Epmakosa, 46a.

KoHTakTHbIN TenedoH: 8 (38259) 5-10-01.

OdmumanebHbIn cCanT opraHoB MECTHOrO camMoOynpaBfeHUsi ropoAcKOro OKpyra
CtpexeBou B ceTn IHTepHeT: http://admstrj.ru.

AOpec anekTpoHHOM MoyTbl AOMUHUCTpaunMn ropoackoro okpyra Ctpexesoun B
cetn NHTepHeT: office@admstrj.tomsk.ru.
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2. Otpen onekn wn noneuyntenbcTBa AAMUHUCTPALMM TOPOACKOrO OKpyra
CtpexeBon.

Mecto HaxoxgeHus OTagena onekn u  nonevntenbctBa AOMUHUCTPaLNK
ropogckoro okpyra CrpexeBon: 636780, Tomckaa obnactb, rOpOACKON OKpyr
Ctpexesou, yn. Mupa, 15/2.

Mpaduk paboTel OTAENna onekn U nonednTensctea AQMUHUCTPALNN TOPOACKOro
okpyra CTpexeBon:

lMoHeaernbHuK: 8.30 do 17.00-paboyee spems

¢ 13.00 do 14.00 — spemsi 06edeHHO=20 nepepbisa
BTopHuUK: 8.30 0o 17.00-paboyee spems

¢ 13.00 0o 14.00 — spemsi 06edeHHO=20 nepepbisa
Cpepa: 8.30 0o 17.00-paboyee spems

¢ 13.00 0o 14.00 — spemsi 06edeHHO=20 rnepepbisa
YeTBepr: 8.30 0o 17.00-paboyee spems

¢ 13.00 do 14.00 — spemsi 06edeHHO=20 repepbisa
MatHuua: ¢ 8.30 0o 15.30-paboyee spems

¢ 13.00 do 14.00 — spemsi 06edeHHO=20 rnepepbisa
Cy66orTa: 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU OEHb.

padbmk npuema 3agsutenen B OTOene onekm U nonevYnTenbCcTBa
AOMUHUCTpaLMN ropofckoro okpyra CTpexeBon:

NoHepenbHUK: C 15.00 do 17.00
BTopHuk: HernpueMHbIt OeHb
Cpepa: HernpuemMHbIl OeHb
YeTBepr: HerpuemMHbIl OeHb
MNatHuya: HernpueMHbil OeHb
Cy66oTa: 8bIXOOHOU OeHb

BockpeceHbe: 8bIXOOHOU O€Hb.

MoutoBbIN agpec OTaena onekn 1 nonevyntTenscTtea AQMUHUCTPaLIMN TOPOLCKOro
okpyra CtpexeBon: 636780, Tomckasa obnacTtb, ropoackon okpyr CTpexeBown, yn.
Mwupa, 15/2.

KoHTakTHbIN TenedoH: 8 (38259) 3-27-87; 3-27-86.

OdmumnanbHbIn canT opraHoB MECTHOro camoynpaBfieHUs ropoAcKoro OkKpyra
Ctpexeon B ceTn IHTepHeT: http://admstrj.ru

ALpec anekTpoHHon noytel OToena onekn u nonedynTencTea AOMUHUCTPaLINK
ropofckoro okpyra Ctpexeson: oop@admstrj.tomak.ru.
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Mpunoxexwue 2

K AOMUHUCTPATUBHOMY perfnameHTy
npeaoCcTaBnNeHNA MyHMLMNANbHOWN
ycnyrm «Bblgaya HecoBepLUEHHONETHUM
rpaxgaHam, OCTUrmnm Bo3pacta 16
neT, pa3peLleHns Ha 3akrnyeHme
Gpaka»

Mapy ropoackoro okpyra CtpexeBou

(th.n.0. NONHOCTLIO)

(4ncno, mecsu, roa poxxaeHns)
nacnopt

npoxuBatoLlen (-ero) no agpecy:

Ten.

3AABIEHNE

Mpowy paspewmnTb CHM3UTb MOW BpayvHbI BO3pacT M paspeLlnTb 3akroyeHune
Gpaka ¢ rpaxxgaHnHoMm (Kown)

B CBA3N C

Cnocob Bblgaun pesynbtaTta ycnyru:

(Mpu nuyHOM oObpaweHUU 8 op2aH MECmHO20 caMoyrnpasseHusi, fnpu JIUYHOM
obpaweHuu 8 M®L{, noumosbim omripasrieHueM, 8 351IeKmpOoOHHOU ¢hopme)

A, pawo cornacme Ha o06paboTtky (noboe pgenctene (onepauuio)  Unu
COBOKYMHOCTb [eNcTBuM (Ornepauun), coBepllaembiX C WCMNOfb30BaHMEM CpPeacTB
aBTOMaTU3auuun unm 6e3 Ncrnonb3oBaHUS TaknMx CPeAcTB C NepCcoHasnbHbIMU AAaHHBIMWA,
BKMoyaa cbop, 3anucb, CUCTEMATU3AUMIO, HAKOMMEHWe, XpaHeHue, YTOYHEeHue
(o6HOBNEHME, N3MEHEHNE), n3BneveHune, ncnonb3oBaHue, nepegavy
(pacnpocTpaHeHue, npegocTaBneHne, AocTyn), obeanuunBaHve, OGNOKMPOBaHWME,
yaaneHue, yHUYTOXeEHWE) cneayroLwmnx nepcoHanbHbIX JaHHbIX:

- (hamunus, nms, oT4ECTBO, Aata U MECTO POXOEHUSA, rPaXaaHCTBO;

- agpec peructpaumm n akTM4eckoro NPOXnBaHUs;

- AaTa perncTpauumn no MecTy XUTENbCTBa;

- OOKYMEHT, YAOCTOBEPSAOLMNIA JIMYHOCTL (Cepus, HOMep, KeM 1 Korga BblaaH);

- agpec 3neKTPOHHOW NOYThI;

- HomMep TenedgoHa.

£ o3HakomneH(a), 4To:



1) cormacne Ha 006paboTKy nepcoHarnbHbIX [OaHHbIX [OEWCTBYeT C AaTbl
nognucaHma HacTosdwero corfacua M o gatbl NogayyM NMUCbMEHHONO 3asiBfieHUs B
Npoun3BosibHON oopMe 06 OT3bIBE HACTOSALLIEro cornacus;

2) nepcoHarnbHble [AaHHble, NpeaocTaBfsieMble B OTHOLUEHUW TPETbUX nnu,
B6yayT obpabaTbiBaTbCA TOMBKO B LENSX OCYLLECTBEHUS N BbINOSNIHEHUSI BO3MOXEHHbIX
3akoHogartensctBoM Poccuickon ®Pegepaumm nNOAHOMOYMM M 0BSA3aHHOCTEN Ha
AOMUHUCTPaUMIO ropoackoro okpyra CTpexeBon.

[ata Hayana 06paboTkn NnepcoHanbHbIX AaHHbIX:
(4mcno, mecsau, roa)

(noanuceb) (dbamunus, nms, oT4eCTBO (MPU HANMYKUK)

MpunoxeHwne:

[aTta

Moanucb



MpunoxeHwne 3

K AOMWUHUCTPATUBHOMY perfameHTy
npegocTaBneHns MyHULMNansHOM ycnyru
«Bblgaya HecoBepLUEHHONETHUM
rpaxgaHam, OCTUrnmM Bo3pacTta 16 ner,
paspeLLeHns Ha 3aknyeHne bpakay

BJTIOK-CXEMA
npeaocTaBneHnst MyHULUMNanbHOM yCnyrm
«Bblgaya HecoBepLUEHHONETHUM rpaxaaHam, AoCTUrIMM Bo3pacTa 16 ner,
paspelleHnst Ha 3aknoyeHne bpaka»

Mprnem 3asiBneHna n npoBepka
npeacTraBneHHbIX JOKYMEHTOB

y

MmetoTca ocHoBaHUSA Ans oTkasa B
npuneme 3adaBieHNA N JOKYMEHTOB

[a

\4

HeT

y

Perncrtpauus 3assneHusa

PaccmoTpeHune 3aaBnenms n
npeacTaBneHHbIX JOKYMEHTOB

NmetoTca ocHoBaHust Anst otkasa B
npeaocTaBneHNN yCryru

Het

y

lMoaroToBka NpoekTa NOCTaHOBMNEHUS
O paspeLleHnmn Ha 3akroYeHne
OGpaka 4o ooCTuKeHMst BpavyHoro
BO3pacTa

OTtkas B npuneme 3adasrieHnAa 1
OOKYMEHTOB

MoaroToBKka yBeAoMneHust 06 oTkase B
npeaocTaBneHnmn ycryrm
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